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Mpeaucnoene

Llend 1 npuHumne cTasgapTy3auxdd B Pocowidceon Sepepaumu yeTavoRNeHsl PegepansHbiv 3akoHom
oT 27 pexabpa 2002 r. Mo 18403 « 0 TEXHUYSCKDM DENYNHPOBAHHK? . 3 NDABKMNA NPHMEHEHA HALWOHANBHEBIX
cTadgaptoa Poccuickol Pegepauypm — MNOCT P 1.0—2004 «CrangapTraaura a Pococuickol fenepaum.
DCHORHLIE NONGEEHURD

CeegeHWna o cTaHaapTe

1 PASPABOTAH OTKPETEM asuqoHapHEM 0BWecTROM «BCepOCCHACKHIA HaYUHO-HCCNEQ0BaATENBCKMA
WHCTHTYT cepThdiHkauns s (OAD «BHMIMC )

2 BHECEH ¥npasneHrei TEXHWYECKOrD PErynMpoBaHMA ¥ CTaH4apTHIaUWY PefepanesHoro areHTcTea
Mo TEXHAYECKOMY PEryNMpOBAHKID M METROMNSTHK

3 ¥YTEEP#OEH W BEEOEH B OEAWCTEWE Mpurasom degepansHoro areHTCTEa No TEXHWYECKOMY
PETYITHPOBAHHIO W METRONOMNK OT 29 Hosbpa 2012 r. Ne 1400-cT

4 BBEOEH BMNEPBLIE

Mrchbopmayus of vaMeneNUuax K HaCMOoAwWey cmandapmy nybnukyemeca g exea0dno uzdasaamom un-
HODMALLOHHOM YREZAMENe « HAaUUOHaNEHEE CMaHdapmble, 8 MEKCTT UIMBHEHLD U NONDEEoK — & SXEME=
CAYMO Uadasaesisix UHhopMaLUOHHEN Yasamenax sHauuoranessie omandapmes. B ciyydae nepecuompa
{3amers) LU OMMEHLE HICMOAWE20 cMaHdapma commaamomajowies yecdomnayue Bydem onydnukoeano
@ ENEMECAYHD L20aeaeMoM LHhODMALULOHHDM yialamens «HayuonamnsHee cmandapmers. Coomaemcomay-
MHYER WHDOpMAaLUA, yeedoAMITeMUIA U MEKCMb DASMBLYSIOMCA Makwe @ UhopMayUuoNHol cucmeme ofleao
MoNLI0EFHLA — Ha oiulvansyon calme Pedepankioso a2eHIMCMaa Ng MexHUYecKoM)y DE2yILDOEaHUN U
MEMPoROZUY &8 cemu MumepHem

B Crampaptvuchopm, 2014

HacToAWMA cTAMOAPT HE MOMET GeiTe: NONHOCTEN MMM YACTUYHO BOCNPOMIBEAEH, THDAMMPOBAH W pac-
MpPOCTRAHEH B KAYECTEE 0HULMaNLHoro waganua Gea paipelweHva PeqepaneHoro areHTCTea No TEXHAYECHD-
MYy DEMYTIMPOBAHHIO M METRONOTHIA
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BeegeHune

B nocnedsue rodsl Ha MesayHapoaHoM M HAUMOHANLHOM YDOBHAK AKTMEHS DAIBHBASTCA CTaH0ApTH3a-
LKA B OGNACTA CHCTEM MEHETHMERTA. B HACTOAWESE BREMA NDHIHAHHLIE BO BCEM MUDE TReDOBAHKR K CUCTE-
MaM MEHELRMEHTA KAYECTEA yoeTaHoBneHs B WMCO S001:2008 (MOCT P MCO S001—2008%), Kk cucTemam
INONOTHYECKOND MeHeaMMaHTa — 8 MCO 140012004 (TOCT P MCO 140012007, K CUCTEMAM MEHSIHMEH-
Taoxpadk Tpyaa — BcoTadgapte OHSAS 180012007 (MOCT P 54934—2012/0HSAS 18001:2007). Hapsay ¢
HAIBAHHBIMK DA3PAGOTaHLl CTAHAARTE N0 TAKWM HAMNPABNEHUAM MEHEIHMEHNTE, KAK JAKTA WHODMALNH,
aueprociepesaine, BEIONACHOCTE LENOYEWM NOCTABOK, YCTOWHMBOE pajpMTHe, paboTa o noTpebHTenAmMK9, Me-
HETEMEHT NPOEKTS, MEHEKMEHT B YCNOBUAX KPUIWCa W Ap. TP 3TOM NPAKTUYECKK N0 KAXAOKMY CTAHOAPTY
pPAIBMBAETCH CEPTHUEUKALMA CODTBETCTEYHILMY CHCTEM MEHEIHMEHTA.

JavHbie CTaHOapTel NOIBONANT PYKOBOACTEY ORTaHMIALMA MCNONLIOEATE BECE HAKDMNEHHER B MApE
ONsIT MEHEIMMEHTa. DOMAaKD B TAKOM MHOMOOGLA3WM BCE CNOMHEE ODWERTUDOBATECA W NPABKUNLEHO 20 NpM-
MEHATE.

Mp# 3TOM MHOTHE JMEMEHTEI HAIBAHHEIY CHCTEM ABNANTCA OBWKMK, W X 3D dERTHEHCE BHEQPEHWE
BOIMOMHO TOMBKD HA OCHOBE MHTEMDUDCRAMHONS NOAXO0A.

CeEMOeTensCcTEGM TOMD, YTO CYLYECTEYET PEansHan noTpedHoCTE B PRWEHWY BONPOCOE HHTErPaLMK, RB-
NAKTCA NREgNPHHKMAEMbIE Ha MEMTYHAPOOHOM H HALWOHANLHOM YDOBHAX NOMBTEY ONpefenesia «obwwxs
ONA BoEX CUCTEM MEeHELMMENTa ANEMEHTOR | NOMCKa NYTeR obecnedyeHna U MHTerpaLmMu.

Ha HALMOHANEHOM YDOBHE NDMMEDAMH DELWEHHWA NPoGnemM WHTErpALMKM REMAMTCA paipaboTaHHsIA B
BenukobpuTanun gokysedt PAS 98 eCneundmiauna obwwx Tpeboaanii K cCHCTEME MEHEIKMENTA KaK OCHO-
Ba ANA WHTerpaduKds={IrOCT P 538932010}, a TamKe cTaHOapTel N0 MHTETPUDOEAHKKD CHCTEM, paipaboTan-
Hilg B ABCTRANHM M ABCTDMH.

B MexgyHapooHoHd opraduaanikik no ctadgaptiaayud (MCO) segetca paboTa no onpenenediil obuus
INEMEHTOR CTAHOAPTOR HA CHCTEMBl MEHEONMMEHTA, T. €., N0 CYLWECTBY, bMWY JNeMEHTOR CUCTEM MEHE-
HMEHTA.

PekomMeHiauny, CoOep#allHecs B HACTORALLEM CTAHOADTE, OTPaXaT KaK OCHOBHLIE NONKEHWA pas-
NWYHBX CTAHOAPTOR Ha CUCTEMbl MEHEIMMEHTA, TaK # 000BLEHHE ONBITA WY BHEADEHWA POCCHACKMMK 0Dra-
HA3ALAAMIA.

® C 1 adeaps 2013 r. FOCT IS0 9001 —2011 2eo0«TeR B AedcTeMe B2aMed FTOCT P MCO 0001 —2008.
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HAUWOHANBHBIA CTAHOAPT POCCHMMACKOW EOEPALUMM

CUCTEMbI MEHEO)XMEHTA OPTAHW3ALIMIA

PexomeHgaumn No NOCTRORHMIO MHTEMPHPOBAHHLIX CHCTEM MEHEIMMEHTA

Organizatien managemeant systems. Recommendatons for bullding the integrated management aysteme

Oara eeegesna — 201 3—06—01

1 OBnacTb NPUMEHEHWA

HacToAWMA CTaHgapT COOQEeRMMT PEROMEHIALMK N0 NOCTPOEHHID WHTEMPUPOBAHHEE CHCTEM MeHed-
HMMEHTA B NoBoi 0pradusaumMy HEIAEMCHMO OT 88 OPraHH3ALWOHHO-NDAR0BOH (MM, PAIMEDCE M BMOE O8A-
TENEHOCTI.

Lient HACTOAWEND CTAHOARTS — OHA3AHHE NOMOLWM PYKOBOOUTENAM M CNEUMANMCTAM OpTaHuaauni B
BLIpaGoTie TAKOTO NOGX0OAA K BHEODEHID TReGORaHUA PaINUYHLIX CTaHOAETOR Ha CHCTEMEl MEHSIMMENTE,
KOTOPEIA NO3IBONAT MAGEMaTs WANWWHWX 3aTPaT M ayGnupoBaHEA B paGoTe NOSPA3nEneHiti ¥ J0MEHOCTHBLX
ML,

2 HopmaTHBHLIE CChINKK

B HacToAwWweM CTAHAARTE MCNONBI0BAHE HODMATHEHEE CORINMKW HA CREOYHILME HALMOHANLHBIE CTaH-
OapThi:

MCT P MCO 9000—2008" CucTemMel MeHeqHMeHTa kayecTea. OCHOBHEIE NONOKEHWA W CNOBAPE

MOCT P MCO 90012008 CHcTerbl MEHEIRMEHTA KaYyecTea. TpebosaHuA

MCT P WUCO 14001—2007 CucTemMbd SKONOMHYECKOrD MEHegsManTa. TpefoRalna W pYRoaogeTED No
NP AMEHEHHID

n PAMEBENMBHMWS — ﬂpn MONEZDEEHWA HECTORUWMM CTAHOApTOM LLEJ'IEII‘.‘EIEIﬁFIEErIEI NpoOBEEPHTE OBACTEME CobINOH-
HblX CTEHOAPTOE B WMHEOOPMEUWOHHOW CHCTeM:e oflwars NoNBICEBAHEA — HE Elq:lld UuManeHoM cadTe PenepansHoro
AreHTCTEA N0 TEXHAYSCKOMY PErYNADOBEHWED W METPONONMA 8 CETH WHTE PHET WNW N0 &XErogso HinasaeMomMy HEfopMa-
YHOHHOMY yRazarenp c«HauMoHaneH He CTaHAaPTH %, EOTOPLIA IJ-H}'E-FIHK-DE&H MNd COCTORHAK Ha | AHBAPA TEKYILLEro roas, @
o COOTEETCTEYHILHM ESeMECAYHE M3NEEAEMEIM HHEDOPMAUMOHHBIM YEA3ATENAM, DI'I!,I"ﬁJ'IHHI:IBEIHHHM B TEKYLWEM rogy.
EcnM cobinosH=R CTAHHAPT 3aAMEHEH (W3MEHEH), TO NP NONL30BEHAW HACTORWMWM CTEHABRTOM CcNegyeT pYEOBOGCTREO-
BATLCA 3AMEHAN LM (HEMEHEHHEIM ) CTAHS3PTOM. Ecn# coelNoYHE A CTaHAa PT OTMEHEH B3 3BMEHR], TO NONOHKEHHAE, B KO-
TOPOM JAaHa CORINK3 H8 Hero, NPUMEHRETCA 8 HECTH, HE 33TPArMEAWER 3TY CCRIMRY.

3 TepMmWHBI W onpeaeneHnA

B HacToAweM CTaHgapTe NPHMEHEHE TEPMUHE M onpeaenaHWa, dandee B MNOCT P MCO 9000—2008 1
MoCT P MCO 14001—=2007.

* 1 AHeapA 2013 r. FOCT |20 0000—2011 eoauTCA B QeAcTEMe Baamed FOCT P MCO 2000—2008.

WanaHue ofHUMaNbHO®
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4 QBwwre NoONoXeHWA

4.1 Opravyiayry, BHeqpRiowed Gonea 00HOr0 CTAMOAPTA Ha CUCTEMY MEHEHMEHTA, CNEnyeT onpe-
OBMHTE 3MNEMEHTE CHCTEM MEHEINMEHTA, KOTODLIE OHA GYO8T BHeOPATs Kak oblyWe 1, cNefoBaTensHo, yora-
HABMWBATE ANA HAX B0WHBIE NEOUSIYDEl DEANMIALIMM.

HacToAWwKA cTaHO0apT NCCTREOEH HA OCHOBE aHANM3A CYLLECTEYIOUME MEKAYHAPOOHLX CTAHOAPTOR Ha
CHCTEMEl MEHEOMMENTA, OOHAKD NOCNeg0saTeNLHOCTE NPHWBE0EHHSEIX ANEMEHTOR HE CNedyeT pacCMaTpHeEaTE
KaK MOdens WHTEMPUPOBAHHON CHCTEMbI.

4.2 Oprassaauyna MOXET BHEQPATE CHCTEME! MEHEL®MEHTA NOCNEN0BaATENEHC (OQHA 33 gpyroH ] nkubo
HECHKOMLED CHCTEM OOHOBEDEMEHHO.

Haubones paUMOHANBHLIM C TOYKK IDEHWA JATRAT PECYDCOE W BREMEHH ARMNASTCA NARANNENLHOE BHEL-
pEHKE, NOCKONLEY BCE AMEMEHTEI, KOTODIE OQraHMIALWA PEWLIWNE BREADATE Kak obwwe, SyOyT cpasy NnocTpoe-
Hil Ha WHTErpUpOBAHMEY NpoUeOypax Gea Nocneayiowed Nepaienkd Nofd Kandsid HoBLIE cTalfapT Ha
BHE[DAEMYHE CHCTEMY MEHBLHMEHTA. OOHAKD HA NPAKTHEE CYLBCTEEHHD YALLE ODTaHUIALKK NO PAIHbIM NEKH-
HHHAM BHEODAKT CHUCTEMEl MeHSMEMEHTa NOCNeN0BaATENEHT, NPWYEM B BONEUMHCTES CNYYAEE NEDA0H BHED-
PEHHOA CUCTEMOH ABNSETCA CHCTEMa MEHEIHMEHTA KasecTea. B aToM cnyyae cneayeT ougHHTE NPUIrogHocTE
YHE CYLWECTEYIOW WK NpOUEIyR ANA peaniianqd Tpeboealii BHEIpAEMOrD cTaMgapTa. Kak npasnno, Haubo-
Nee YHUBEPCANLHBIMIA W, CNES0BaTENsHo, Hawbonee nerko npvcnocabnUeasmsiMK NOL HOBLIE BHEADASMBIE
CHCTEMEl ABNKIOTCR MPOLEOY -

= YNpaanEHnA OOoKyMEHTALMER,

= YNPARMNEHWA JANHCAMMK,

- BHYTPEHHUE NPOBEpOE;

= @Han93a co CToPOHE PYKOBOOCTEA,

- KODPEKTUDYIOWME W NpegynpesaamiuWy AeNCTaWA.

5 MNnaHupoBaHWe B MHTErpUPOBAHHLIX CUCTEMAaX

51 Onpepenedue W OLEHKA DUCKORB

[enATensHoCTE OPradi3aUMy CEA3aHA C DAINUYHEIMKE DUCKAMHA ANA HEE WKW 3aUHTeDECOBAHHEIX CTOPOH.
MpHMepame MOTYT CRY*SHTE DUCKA NOCTABWTE NOTPEOHTENN HECOOTEETCTEYIOWYIO NPOOYELMIO, HAHECTI BpEq
OEPYHANOWER CP2ae UK NOQBeprHyTE ONACHOCTH 300p0ERe Nepcolana. JpraHviaynd cnegyeT ongegenark
PACKIA NG KARO0MY ACNEKTY CEORA OEATENEHOCTH, OXBATHBAEMOMY HHTEMDUDOBAHHON CUCTEMOR, OUEHHBATE
WX AHAYAMMOCTE. DUEHES IHAYUMOCTH, K3K NDEBMN0, BEMIOYAET KOMOMHWDOBAHHYID IKCNEDTHYID OLEHKY OTDH-
UaTENsHOro BOIAEACTEWA Kakoro-Nnibo cobeiTvA, MacwTaba aToro BO3QERCTENA M BEDOATHOCTH NOABNEHKA
cobeiTiaA. Mo peaynsLTaTaM CcUBHEW CNeayeT BECTH JandcH.

Mo KAROOMY IHAYMMOMY DUCKY OPraHMIaLKg cnegyeT onpefenuTe HeoSXoauMbIe Mepkl YIpasnasda.

Oprasusauui cnegyeT pajpaboTaTe, BHEADHTE M NOAOEDMKWBATE NPOUSOYLRY ONPEQEneHna | OUEHKM
PACKOB MO KAMO0MY ACNEKTY OEATENBHOCTH.

5.2 MonvTHka opradnMaayMm B oBNacTi pacnpocTpaHeHMA MHTErpHPOBAHHON CUCTEMISE

Brcwemy pykoBOACTEY CNeqyeT pazpaboTate NONWTHEM OPraHM3auMy, WCXo0s M3 obWel cTpaTeriM
ODTraHU3aLKK B OTHOLLEHWK BCEX ACTIEKTOR OEATENBHOCTH, CXEATHIBARMEY WHTEPUDOBAHHON CHCTEMON ME-
HEIEMEHTE B 33BHCHMOCTH OT BENWYMHEl K CNEuMdMEn JeATensHOCTH. Opraqi3aUmMa MOMeT WMETE MHTErpH-
DOEAHHYHY NONUTHRY, OXBATLIBEAOWYIO BOR SCNEKTR, NHD0 OTOENbHLIE NONATHKA N0 ACMEKTAM.

MonuTyEai|) gonsxHaiel) BEno4aTts obasarenecTaa:

- COOTRETCTROBATE BCeM O0AATENbHBIEA W OPYTMM NEKHATEIM OprasUsagqel TpeSoBaHMAM,

= NOCTOAHHD NOBBIWATE PEIYNETATHEHOCTE MHTEMMUPOBAHHON CHCTEMEI

= COOTBETCTEOBATE TPe0oBaHHAM CTAHJANTOR Ha CHCTEME! MEHEOMMENTE NO ACMHEKTAM JEATENEHOCTH,
OXEATHIBAEMEIM HHTEMPUPOBAHHOW CHCTEMON.

MonUTHEAM) gonkHalk) CO3ganaTs GCHORL ONA YCTAHORNEHWA LEneA.

MonuTveai|) gonsHaie) Oeits Jopefeqalbl) 40 NEpCoHana opradnaagHe.

MonHUTHEAM) Taoke 0onKHal) SeiTe J0CTYNHAR) ONA COOTBETCTRYKWMX JAHHTEDECOBAHHEX CTOPOH.

5.3 Uenwu u 3agaum

BricilemMy DYKORBOOCTEY OQraHMaIaLmMK CNedyeT paspaboTars Weny M 3a0a4u No BOeM SCNEKTaM, OXBAT k-
BAEMEIM WHTEMPUDOBAHHON CUCTEMON MEHEQMMEHTE, COMMACOBAHHEIE C NOMUTHKOH, 0DA33TENEHEIMEA 1 ODYTH-
wtd TpEBOBAHHUAMK, NPUHATEIMK ODTAHWAALWEA.

2
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Uenik v 3agasm AcnmHe: BeTs H3MEDMME! W DA3BEDHYTE N0 BCEM YPORHAM | NOOPa3IqeneHiam Spradin-
JALMM.

Nna obecneseHUA DEAnWIaUFK Leneaid W 3anay yenecosbpaike opMupoeaTh NPOTPaEM Ml MO KANTOMY
ACTNEKTY JBRTENLHOCTH CPraHHIaUMK (KAYECTEO, OXpaHE OKPYHANILENR cpedel, OXpaHa Toyaa U T. 4.)

Mporpamidsl 4oNHHE DbiTe BIAHMOYBRIEHE N0 COGKAM, MCNONHUTENAM W PECYDCaM.

5.4 OTBETCTBEHHOCTE W NONHOMOYHA

54.1 MNpy NNAHAPOBAHWA NPOLECCOE HHTETDHPOBAHHONA CHOCTEME! MEHEIHMEHTA ODraHMIaLMe cnegyeT
OnpedenyTh OTBETCTEEHHOCTE, NONHOMOYWA W BIAUMOGEACTEWE NOOPa3INeneHWi (NepcoHana) B kaxaomM npo-
Lecoe.

5472 Beicles pyHOBOACTED OPrAHMIALMH O0MHHO HAIHAYKTE CEOEM(MX) CNeUHansHoro|sIx) npeacTa-
BuTEnA(Nel), KOTOPLIA(LIE) NoMMMO Opyriax obRIaHHoCTed BYOET(YT) MMETE ONpefenetHEe qyHELWOHAN b=
Hbte OGA3AHHOCTH, HECTH OTBRTCTEBEHHOCTE W 08NA0aTE COOTBETCTEYHILLMMK NONHOMOUHAMKA 4NA TOM, YTo0k:

a) rapaHTHpoBATL, Y4TO MHTEIMDWDOBAHHMAA CUCTEMA MEHEeO#MEHTA paspaboTala ¥ BHeapeHa, a TakHe
4To obecneders 88 MyHLUMOHKDOBAHWE B COOTRETCTEMM C TPEEOBAHWAMK HACTOAWETO CTAMAAPTA;

b) NpeQcTaEnATs BRCWEMY DYKOBOOCTEY ANA AHANKW3A OTYETL O DE3YNETATUBHOCTH MHTETRMpOBaHHOK
CHCTERE MEHEITKMEHTS, BENI0YAR DEXOMEHOALWE N0 YIYYLIEHWID.

6 DYHKUMOHUPOBAHWE WHTErPUPOBAHHLIX CUCTEM

6.1 ¥YnpaeneHwe NpoYeccamu

Oprasnaaga LonKHa WOeHTUMUMDORATE ¥ NNAHMPOBATE TE NPOLESCCE, KOTOPEIE CBAJAHE C ACNeKTa-
MK OEATENLHOCTH, OXBATHIBAGMEIMKA HHTEIDHPOBAHHOR CUCTEMON MEHBIMMEHTA, U OBBCNAYATE WX BRINONHE-
HWE B YNPABRNAEMElX YCNOBEWAX,

6.2 MeHeoKMaHT pecyproB

6.2.1 MeHeoHMeHT YeNOBEYECKHX peCYpCoB

Cpradnaaymd cnedyeT obecneym Te KOMNETEHTHOCTE BCEND WTATHOMD NepcoHana W nepcodana, pabora-
IOWErD OT 88 MMEHK, A0CTATONHYK ANA BHNONHEHKA BOANOHEHHLX 33084 M TpefoBpannil, YCTaHORMEHHBLIX Mo
BCEM ACMEKTAM OEATENBEHOCTH, OXBATHEIEMEM WHTETDUPOBAHHOR CHCTEMON (KaYeCcTREC, OXpaHa CHpYMaK-
WeH cpensl, oxpaHa Tpyda 1 7. 4.). Tpebyemas KoMNaTeHTHOCTE MoeT OuTe checnedyeHa 3a cyeT cooTee-
TeTRYIoWEers 06pasoBaHya, oByYeHMA, YMEHWA W ONbLITA.

CpraHvaay vy cnegyer:

- DUBHWBATE PEIYNLTATMEHOCTE OEACTBUA, NPEANPHHATEX ANA 00ecneYyeHua KoMNeTEHTHOCTH,

= oBecneqreaTe OCEEJ0MMNEHHOCTE NEpCcOHana of aKTyanLHOCTH W BaMHOCTH ers OeATensHOCTH W
BENAAE B ACCTUHEHWE LENSR 0pradaanmMm.

6.2.2 MudpacTpyrTypa

OpraHiIaliy cneqyeT cnpeneniTe MHEQpacTRyKTYRY, HeoBXoqHMyIo ANA PeanHIALKH NONUTHE W 00C-
THHEHHA YCTAHOBNEHHLIX UEMNEeH, W NOALepMMEATE 88 B COCTOAHKMM, obecnedrealowlen esinonHenwe Tpeboaa-
HWIA NO BCEM ACTIEKTAM JEATENEHOCTH OPraHMIAL MK, OXBATLIBAEMEIM WHTETDUPOBAHHOR CHCTEMOM.

6.3 Ynpagnenwe QokyMeHTaLWeR

CJprasnaagmd cnegyet pazpaboTaTte, BHEdPWTE W NOGASPHHEATE OOKYMEHTHPOBAHHYK NPoUeOyDY
YNPABRNEHHA JOKYMEHTALMENR, BRINHKHAA!

= YTEEEWOSHNE QOKYMEHTOR A0 MX BLINYCKA,

= BHANWI, AKTYANKIALMIO W NEPEYTREDHIEHHE JOKYMEHTOR NPW HEoEXOOMMOCTH,

- obecneqYeHue MISHTMMEILMK HIMEHEHWA W CTATYCA QeRCTRYIOWLME QOKYMEHTOR;

- ofecnaYeHwe HANWYUA SKTYANLHLX BEPCHA JOKYMEHTOR B MECTAX WX NPUMEHEHHA,

= obecneqeHHe HOeHTHDHKALMK JOKYMEHTOR BHELIHEID NPONCXOMOSHUA M YNPAENeHWe UX pacnpege-
TNEHWEM;

= NPEgoTEpaLEHHE HENPEOHAMEPEHHOTD WCNONEICBAHMA OTMEHE HHEX JOKYMEHTORE W WX CNEUMan:HYIo
MOEHTUDWEALKMIO B CNYYAE WX COXPAHEHUA ONA PA3HBIK Lenei.

6.4 Ynpaenenne 1anncamm

3anucK, YCTAHOBNEHHEE ANA NPE0CTABNEHWMA CEWABTENLCTE COOTBETCTEMA TREGOBaHUAM W PeayMkTa-
THEHOMD diYHELMOHWPOBAHNA HHTETPHPOBAHHOA CHETEME! MEHEOMMEHTA, BOMKHE HAXOOWTECA NOG yNpasne-
HHEM.
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Oprasnsaums oMsHa YeTAHOBUTE OOKYMEHTUPOBAHHYI NpoLEOypy ANA oNpeaenaHMA cpeacTa ynpae-
nesnA, HeoBXoaMMe ANA WEEHTHEKKEUWKH, KPaHEHHA, JALUHTE, BOCCTAHOBENEHWA, COXPAHEHWA W WIBATHA
BCEX BHO0B 3anMCed No BCeM ACNexTam, OXBATHIBAEMEIM MHTEMPHPOBAHHOA CHCTEMON.

JanncK goniHel OCTABATECA YETHMMM, NETHD MOEHTUEOHLKDYEMEMK M BOCCTAHABNHMBAEMBIMIA.

6.5 OBmen HHopMayMen

Opravusauddi cnegyeT onpegendTe, BHEOPWTE W NOALSHMBEATE KaHaN M MaTodk 0OMeHa HdopMa-
Ured No Bonpocam yHELWOHWDOBAHKA MHTEIPUPOBAHKON CHCTEMGI

- BMAEHWOY PAANKYHEMK NOOAPAINENEHHAMK M YDOBHAMMK ODraHi3aLMM;

- € BHEWHAMW 3AMHTEDECOBAHHBIMKY CTORPOHAMMW MO COOTRETCTEYIOWMM ACNHEKTAM QeATENEHOCTI.

7 OueHkKa pe3ynbTaTUBHOCTH

7.1 MOHHTOPHHI H HAMEDEHMA

Oprasusaumy cnegyeT ocyLUecTRNATE MOHUTODMHN ¥ MIMEDEHUA NPOLSCCOR, BEMIOYEHHLIX B MHTEMPHPO-
BAMHYK CHCTEMY, H MX PEAYNLTATOR C UENEKD ONpedENeHWA CTeNeHH BEIMONHE WA YCTAHOBNEHHEX K HIAM Tpe-
BoBAHKIA ¥ AOCTHUHEHWA YCTAHORMEHHED LEned.

MpHMeHSeMEE METOOL MOHHTODMHTA M MIMEPEHWA H MCNONBEIYEMER MHINKATODE BNA KANO0M0 NpoUec-
Ca JON#HEl OXBATLIBATE TREG0BaHWA ¥ UENW, YCTAHOBNEHHEIE N0 BCEM ACNeHTaM OeATeNEHOCTH (KaYecTao,
OXpaHa ORPYMAKLWEA cpeasl, OXpaHa Tpyaa M T. a.).

LenecooBpaiio paccMOTPETE BOIMOMHOCTE NPUMEHEHHA CTATHCTHHYECKWY METOO0E.

7.2 JeRCcTEWA C HECOOTBETCTEMAMA

Mpv BRRBENEHMK HECOOTEETCTEWA OPraHU3aUMK CNEOdyeT oCyLBCTENATE OBACTEMA N0 KODDREKLKH AW
MEPE, HANDABMNEHHEE Ha MAHKMAZIAUWIO TOCNEOCTEMA HECOOTBETCTEMA.

MNpouenypbl QEACTEWA C BRISBNEHHEIME HECOOTEETCTEMAMH JOEHLl GHTE SOKYMEHTUDOBAHL IMNA Kak-
OOMD AcnenTa OeaTeNEHOCTH OpraHu3aLmHe.

7.3 BHyTpeHHHE NpOBEPKA

OpravM3aluy cnegyeT NpoBOaMTE NPOBEDKH YBped JanNaHHpDOBaHHBIE NEpHOSBEl BPEMEHA, ONA TOM
YTOGE YCTAHORMTE!

- COOTRETCTEYET MK MHTEMDUPOBAHHAA CUCTEMA TpeBoBaHHAM NDWMEHASMBIX CTAKOAPTOR HA CHCTEME
MEHEIHMEHT A,

- BHEODEHA MW OHa W NOALEDMHEIETCA N DEIYNETATHEHO.

MNnaHvpoBaHne NpOEEpOoK OOMKHO OCYLUEBCTENATLCA C YY4ETOM IHAYMMOCTH NPOUBCCOE M ACNeKTOR opra-
HMIALMK W DE3yNETATOR NPEOWECTEYIOWMN ayAUToE. T Uensi ONTHMUIAWNK 1 HCKTIoHeHHA ayBnupoeania B
MNporpamMy NpOBEASHUS KAMO0A NpoBepKd LenecoodpasHo BEMNCYATE PAINHHHLIE SCTEKTH OEATENBEHOCTH
OpTaHMaaLMIA (Ka4ecTRO, OXpaKa OKDYRAIWER Cpefs, OXpasa Tpyaa W 7. 4. ). B atom cnydas komMasHna ayauTo-
poe gomuHa ofnagaTts MHOMogUCLMNNMHADHLIMK 3HAHWAMK ONA OXBATA BCEX ACNEKTOR.

Beifiop ayaMTopos W NPOREREHHE NPOBEPOK GONKHE 06ECNeYHBATE OB BEHTHBHOCTE M HEIABWCHMOCT B
NMpouecca ayauTa.

Mpoueqypy BHYTREHHWY NPOBEPOK CNEOYET JOKYMEHTHDORATE.

8 Yny4wenue

8.1 KoppexrupylowMe 1 npegynpesaaume JedcTeMaA

OpravusaUmK cnegyeT YCTAH0BWTE W 3a00KyMEHTUDOEATE TPEGOBAHKA K NpOUEnypam:

- AHANKISA BIABNEHHBIX WA NOTEHLKANLHBEIX HECOOTESTCTRMA, BEMIOYaA MHHODMALKKD OT 33HHTEREC-
BAHHLIX CTOPOH,

= YCTAHOBRMNEHKA MPHYAH BRABNEHHEX W NOTEHLMANBHEY HECOOTBETCTEMA,

= QUEHWBaHWA HeoDXoOMMOoCTI QEHCTEMA, YTODE! MADeXaTs NOARNEHKA MK NOBTORPHOMD NOARNEHNA HE-
COOTRETCTEMIA,

= ONpedensHdA ¥ OCYLUBCTRNeHNA HeoBXoOHMElx QeRCTEHA;

= Janqck 0 peayneTaTax NpaanpilATEY JeACTERR,

- AHANW3Z PE3YNLTATHEHOCTH NPEaNPUHATLX JeRCTEMA.

KOppekTHPYIOLWKHE M NPegynpexiaowHe GedcTBHA QomkHsl BelTs A08KBaTHE DHCKAM, CEAIAHKEIM C HE-
COOTBETCTEMAMMK.
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8.2 NocToAHHOS YRYYLLBHKE

Cpraqiaguy Cnegyet NoCTOAHHO YNYYWaTe PeayNbTATHEHOCT: MHTEMDUMPOBAHHOA CHCTEMED MEHe-
HMEHTA HA OCHOBE NONHTWEW, LENed, aHannia peayNeTartos MOHWTOPWHIE, OUEHKM.

DeATeNbHOCTE NG YIYYLWEHHAID BENMYAST SHANWI CO CTOROHE DYKOBOLCTRA, KOPDEXTHDYMOLWME M Npayn-
pedOarwye JeACTEHA, a8 TANKe CNeuHansHyio NpoLeaypy MHULMMpOBAHKA, paipabo T |1 peannaaunn geil-
CTEAA MO YIYHILEHHI0.

OononHUTensHsle DEEOMEHOAUWA N0 YNYYIWEHWD MORHS HARTKH B CTAHOAPTAaX pPYKOBOOALLME YEAIaHWA
NG CoOOTRETCTRYHMLMM CUCTEMaM MeseaxMenTa (MCO 2004, MCO 14004, OHSAS 18002).

9 AHanW3 co cTOPOHLI PYKOBOACTEA

BriCluenMy pYHOBOOCTEY CNEqyeT aHANMaKpOoBaTE CEOH MHTErDHMPOBIHHYIO CHCTEMY MEHEIMMEHTa Ya-
pE3 3AMNAHKPOBAHHLIE WHTEPEANG © LNk 0GScneYeHa 8e NOCTOAHHDNR NPUN0OHOCTH, 4OCTATOYHOCTIA M pa-
AYNETATUBHOCTH. AHANKS OONKEH OXBATHIBATE BCE ACNEKTHl ABATENLHOCTH OPraHW3ALMW, Ha HoTopbie
pPACNpPOCTRAHASTCA MHTETDMPOBaHMAA CUCTEMA. ANANKI NPOBOONTCA C UENEID ONpegeneHuA NoTpefHocTeR B
HIMEHEHWAX CHCTEMEl M BOIMOXHOCTER 8 yNy4WeHnA, Pewenya, NpUHAMaeMEIe N0 PE3YNETATAM SHANK3A,
MOTYT BEMMYATE BHECEHME MIMEHEHWA B NONKTUKH OPTaHu3aUin No acnerTamM, OXBaTEBIeMBEIM WHTENpHpO-
BAHHOA CUCTEMOM, W LENH OeATENEHOCTH.

McxooHE MK OaHHEIMM ONA aHANM3E MHTEPUDOBAHHON CUCTEME ABNAKTCA:

- pEIYNLTATE BHYTPEHHUX W BHEWHWK NPOBEROK,

- 0ApaTHaA coAsk OT NOTREDWTENEH W ADYIMN 3GUHTEDECOBAMHHLIN CTOPOH;

- CTATYC NPeqynpes0aiowMy M KopPeKTHDYIoWK 0efcTENA,

- pefcTEMA, NPEanpUHATEIE N0 PEIYNETATAM NEEOLI0YLLHMY aHANKMI0H,

- MAMEHEHKA, KOTOPBIE MOTNH Gkl NOBNMATE HA CUCTEMY MEHEDMMEHTA, BEIHYAA MAMEHEHWA B 3aKOHD-
OaTenkHEIX M OpYTHy TpeG0BaHMAX, OTHOCALMXCA K ACNEKTaM, OXBATHIBAIOWMM WHTETPUROBAHHYID CUCTEMY
MEHEIHMEHTE,

< PEIYNETATE OYHKLUWOHHDOBAHWUA NDOLECooR;

- pE3YNeTATel OUEHEM COOTBETCTEHMA JAKOHOQATEMEHEIM M DPYTAM TREGOBAHWAM;

- PEKOMESHOALMH N0 VYU LLEHHo.

Mpw 3ToM He CNEOYET CYMTATE, YTO NEHBEOEHHEIE BRILLE MCXOOHEIE D3HHLIE ABNAKTCA OMPaHnSeHNARK.

Ona ynyylweHina MHTEMpHpOBAHHOCTH WeneconBpasHo NNaHMpoRaTs NOCNEL0BaTENEHOCTE PACCMOTRE-
HWA BAOOHBIX O3HHEX HA COBSLLAHHMAX BEICLUETD PYHOBOOCTES ODraHM3aLMA.

Mo pesyNETATAM SHANWIE CO CTOPOHS! PYKOBGOCTES A0M#HE GblTe NPHHATE PELWEHHA ¥ NPEONEUHATE
LEACTBHA, OTHOCALLMECR K

- NOBBILEHYI0 PEIYNETATHEHOCTH MHTEMPUPOBEHHOA CHCTEME! MEHETHMEHTA,

- YNYyYWEHKAM NoTPeBHOCTEN M CHMOAHWAM 3aMHTEDECOBAHHEIX CTOPOH;

- pecypcam, HecBXoaMMEIM ANA PEANKIALKK NPMHATEIX PELWEHAA W GERCTEWA No YNYYWEHWD Npouec-
COB M MHTEMDUPOBAHHOA CHOTEME! MEHELEMEHTE B LENoM.

3anucu 0f aHANWIE CO CTOPOHL! PYKOBOLCTES QONMHEl COXPAHATLCA.

912



14.3.2014 [OCT P 55269-2012 CucTeMbl MEHe[ XM eHTa opraHu3auuin. PekomMeHaaL um no nocT pPoeHUo UHT ErPUPOBAHHBIX CUCTEM MEHEOKMEHTA

MoCcT P 55269—2012

YK 658.562.014:006.354 OKC 03.120.10 T59 CKCTY 0025

Kniyeosie CNoBA: CUCTEME MEHEDHMENTS, TRE00BaHKE K CHCTEME MEHEOMMEHTA, HHTENPUDOBAHHAA CUCTE-
Ma, OTEETCTEEHHOCTE DYKOBOACTES, MEHEIMMENT PECYDCOE, NPOURCCE MHIHEHHOMD LIKKNa NDOMYHLAA, MOHK-
TORMHT, MIMEDEHWE, OOKYMEHTHPOBAHHAA NpoUegypa

1012



14.3.2014 [OCT P 55269-2012 CucTeMbl MEHe[ XM eHTa opraHu3auuin. PekomMeHaaL um no nocT pPoeHUo UHT ErPUPOBAHHBIX CUCTEM MEHEOKMEHTA

Peparrop M.M. Kyseuuna
Textnveckdd pegactoep 8 N, Mpycarossy
Bappagrop PLA, Maswmoaa
Komneotapran sepcka 8.4 Mpouensn

Caamao o mafop 04 .02 2074, NMognecando a ieuate 1302 2014, Sopmar 80 By, Faprwtypa Apaan. Yen. nad. n 1,40,
Yuy-uag. 0. 0BE, Tupax 96 axa. 3ak. 229,

Hagano w oTnevatawo oa OTYM aCTAHGAPTAHGOPM», 123005 Mockea, TpanatHeE nep., 4.
weawi gostinfory info@gostinio.mw

1112



14.3.2014 [OCT P 55269-2012 CucteMbl MeHeaXMeHTa opraHv3aLui. PekoMeHaaL um no nocT POEHMO MHT erprypOBaHHbIX CUCTEM MeHedXMeHTa

12/12



