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Mpeagucnoewe

Lleny 1 nprHunne cTavgapTyaagnd 8 Poccrickon Tegepayu yoTaHoRNeHE PegepantHeim 3akoHom
ot 27 gexadpa 2002 r MNe 184-03 « 0 TeXHUHeCKoM PerynNMpoBalve, 3 NpaBuna NpUMeHEHHA HALWOH ANEHEBX

cTaHnapToE Poccwicrod denepaunn — MOCT P 1.0—2004 «CTargapTvaaumks & Pocciickol Senepawms.
CICHOBHEIE MONOHEHHAD

CoeaeHHA o cTaHgapTe

1 PAIPABOTAH OTHPRITHM aHUWOHEDHEM OBLLECTEOM «BoepOCCHRCEMA HayYHO-HCCNEN0BaATEMBCEMA
WHCTUTYT cepTudmeanmmy (040 «BHWUWC )

2 BHECEH ¥npasneHuam TEXHWYECKoro perynipoBaHKua W CTaHgapTHIayny PenepansHoro argHTcTea
Mo TEXHUHECKOMY DEryNUPOBIHMD M MeTponorum (TK O7E)

3 YTEEP¥OEH W BBEOEH B AEWCTEWE Mpikasom denepansHore angHTCTEE N0 TEXHWYBCKOMY pe-
TYNHPOBAHMIO W METPONOraM oT 29 Hoabpa 2012 r. Ne 1402-cr

4 BBEQEH BIMNEPBELIE

HMrgopmayus of UsMeHeruax K Hacmoswesmy cmaddapmy nyBnuxkyemcs 8 exesodHo Ladasaemon
LHbopMaYLOHHOM YRazamene sHayuonansHsie cmandapmels, a8 MeKcm uaMeHMesull U nonpasok — g
SXEMECAYHC wadasaemMey UHPODMALUOHHEX yrazamensx sHayuowansssie cmawdapmes. B cnyyae
NepEcMompa (3aMensd) UNy amMessl Hacmosweao cmandapma coomeememeiaiges yesdomnenue Bydem
TWENUKOBENT 8 SXaMecTYHD 2daaasdom UHPODMaUUSHRONM YEazameane cHaluoransibie cmakdapmsis.
Coomesemomayowan tHibopaayur, yeedoMIeHUe U MEKCMsl DEIMELaNNTICH MaKme 8 UHiDOpMaLuoHHon
cucmeMe ofless NONLI0EAHUA — Ha chUUUaneHOM caime PedepanbNos0 a2eMMoemeas Mo MEXHUYECKIMY
pE2YNUDOEANLIO U MBMDONo2UY 8 camu HMumepaem

& Crangaprvncopm, 2014

HacToAwmin cTaHASpT HE MOMET GrTe NOMHOCTER WM Y3CTHYHO BOCNPOMABENEH, TUDAMWPOBAH W pac-
MPOCTRaHEH B KAYECTES OMUUMANEHOND MagaHduA Gea paspeweHys PegepansHoro areHTcTea No TEXHUYECHD-
MYy PEMYIADOBAHWIO M METPONGTHA
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BeeneHue

PazpaBoTka 1 OCECeHME MHHOBEILWOHHOR NDOOYKLHKA CEBAJAHO C OONONHHTENEHBIMK DUCKamy, oBycnoe-
NEHHBIMWA OTCYTCTEMEM ONBITA NPOMIBOOCTEA W HCMNyaTauume (NoTpednedna) NpoayKuMy © HOBLIMW CBOR-
CTEaMH. B CEA3A C 3THM B paMEax CHCTEME MEHEIHMEHTA OXpaHsl TPYQa cnedyeT NpeaycMaTpyears Mepsl
M3 CHAMEHWE TAKWUE DUCKOB.

PeroMeHdal e nogroToaneHsl Ha ocHoBe 0GoDLEHKA M aHANK3a ONBITA NPEQNPUATHA, paspataTe Ban-
LMY ¥ BRIMYCKAKWAY WHHOBALMOHHYIO NDOOYKLKIO, W HANDAANEHE HA CHUKEHWE DUCKOR, CRAIAHMBIY C ONac-
MK GEKTopamMy NpW pazpaboTee M OCEOEHWM HHHOBAUMOHHON NPOoOYKUKH.

MNockoneey TpeSoBAMWMA K CMcTeman 0E30MacHOCTH TPYOA W OXpadsl 30000BLA  YCTAHOBNEHLI
B MOCT P 54834—2012/0H3AS 18001:2007, To pexomeHdaUMd HACTOALWErD CTAKMOApTa CrpynNMpoBaHs
Mo pA3Enam BeIWEHAIBAHHOMD CTAHAARTA.

Tewct MOCT P 54834—2012/0HS5AS 18001:2007 aakmo4ed B CANOWHYIO PaMKy, PEXOMEHOALWW NpX-

BE2OEHB BHE DaAMOK.
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HALULWOHANBHEBIA CTAHOAPT POCCMHMCKOW ©EODEPAUMUM

CHUCTEMBlI MEHEMXMEHTA OXPAHBI TPYOA

PekomMeHAaUMK NO NPUMEHEHUID NpY paspaboTke
M OCBOGHWM MHHOBALUMOHHOR NPOOYHLKK

Cccupational health and safety managemant sysiems.
Recommendations for use when deaveloping and launching tha innowalive products

Oata ezsegeHuA — 2013 — 06 — M1

1 OBnacTb NpMMeHEHWA

HacToAwwmi cTaMgapT ycTasHaenueaet TpeboBanMA K CHCTEMEe MededwmedTa DeaonacHocTH Tpyga
W OoxpaMsl 30opoBss (ganee — BTuO3), 4yTobe coenate opraHWaaugue cnocoBHol yNpaenaATe PHCKIMH
W yNy4lWaThL NoKasaTend JesTensHocTy a8 obnactr BTrO3. CTaHgapT He YoTAaHABNWMBABT KOHKDETHEI Kpk-
TEpHER AMNA OUBHKW A8ATeneEHOCTH B obnacTe BTWO3 | He cofepsmT noapobHelx TpeDoRaHWE ONA pas-
paBoTEW CHCTEMEI MEHELEMEHTA.

HacToOAWMA CTAHOART MOMET NPUMEHATECA MOEOR OpradkaIauein ona;

a) coanaHKA cHCTeMe! MeHemEmenTa BTO3 onAa yeTpaleH A MK MAHMMN3ALMKY pUcKkos ana pabor-
HAKOE 1 APYTMX 33WHTEeRECOBAHHEIX CTODOH, KOTOPLIE MOMYT NOOgEepraTecA ONAcHOCTAM NPOMIBOOCTBEH-
HilX DAKTOROR, CEAIAHHEM © WX OSATENEHOCTRIO,

b} BHeapenua, obecnedeHn HYHKLUOHKPOBAHWA W NOCTOAHHOTD YIYYLLEHAA CHCTEMBL MEHETHME H-
Ta BTu03;

C) VBEPEHHOCTIA B TOM, 4TO 88 AEATEMNEHOCTE COOTRETCTEYET AaARNEHHOH NonuTHke B obnacta BTwO 3,

d} gemMoHCTPaUKXM COOTBETCTEMA HACTOAWEMY CTAHAAPTY NOCPEOCTEOM:

1} NpoBSOEHKA CAMOSLEHKA M QEKNADMDOBAHKMA COOTEETCTRBNA I

2} nony4eHHA NoOTEEE#ARHNA CEOEMD COOTBETCTEMA JaWHTEPECOBaHHLIMW ABATENLHOCTRID OpraHn-
JALMA CTOPCHAMM, TAKWMW K3k NOTReGUTENM, WNK

3} nony4eHWA OT BHEWHEA NO OTHMUEHKKD K OPTaHK3aLMK CTOROHE! NOOTEEHASHMA 0B0CHOBAHHOCTH
OEKNARaLWK O COOTBETCTRIMM, MM

4} npoeegeHuA CepTHMUEALMK CcUCTeMBl MeHeLsmeHTa BTwD 3.

Boe TpeboBaHMA HACTORALLEMND CTAMOAPTA NPUMEHKME K MIOGOR CHCTEME MeHeTEMeHTa BTHO3. ¥po-
BEHE PEANWIBLMK 3THX TPeOoBAHWA B KOHMKDETHOR CHCTEMe MeHedxmenTa BTO3 2apucHT oT Tamx doak-
TOQOE, Kak NoNKTHEA opraddaagng 8 obnactii BTHOSE, xapakTep W CNOMHOCTE 88 OQeATENLHOCTH M CEAIaH-
HBIE C HEW PUCKH.

HacToAWMA cTakwgapT npegHaizqaded onA ofecnedeHda BTHO3 npW OCyWecTRNeHdn NpoMasog-
CTBEHHOH OEATENEHOCTH W HE KACAETCA ADYrMX HanpaaneHui JeATenNsEHOCTI, TAHE MIMELW KUY OTHOWEHWE
K A00poski 1 BEI0NACHOCTH. NEOTpan 0300DCENEHHA COTDYOMHKSR, oBecnedeHua BeaonacHocT npo-
OYELIMKA W YCIYT, NpegoTEpaleHHA HaHECeHHA MaTeDHaNsHoND Ywepta uny Bpeda crpywanwei cpege.

[MOCT P 54934—2012/0HSAS 18001:2007]

HacToAWWA CTaHOAPT COOepMMT PEKOMEHIALMK ND NRMMEHEHHI0 NPKY paipaboTEe W OCBDEHWH WHHOoBa-

LHOHHOR NPOooyELMA.

Hapnanue oUuMansHoe
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2 HopMmaTWEHBIE CCRIMKK

B HacToAweM cTadjapTe HoNoNs3I0BaHkl HOPMATHBHLIE CChINKK HA CNEfyHiILHE JOKYMEHThI

OHSAS 1B002:2008 Cucteme wmedegsmenta BTW0O3. Pykosoocteo no eHenpeHws OHSAS
18001: 2007 (OHSAS 180022008, Occupational health and safety management systems — Guidelines for
the implementation of OHSAS 18001:2007)

MOT — CY¥OT:2001 PyxosoncTeo no cucTeman meHeqwmenta BTruo3 (ILO=08H:2001, Guidelines
on occupational safety and health management systems)

[MOCT P 54534—201 2/OH3AS 18001:2007]

B HacToALE CTAHAAPTE MCTNONBI0BEAHM HODMATUEHLIE CCBINKW HA CNedyowKWe CTaHgapTh:
roCT P WCC 9000—2008" CHCTEME MEHELMMEHTE KauecTBa. OCHOBHEIE NONOMEHWA W CNOBADE

MOCT P WMCO 18011—2003 PyHoBOOALUME YEIIAHWA N0 AYOWTY CACTEM MEHEOMMEHTA KawecTEa

W/HNA CHCTEM IKOMOMMYECKOND MERSIMMEHTa

MCT 12.0.003—74 Cucrema ctangapTos GesonacHocTH Tpyaa. OnacHele M BpeQHBIE NPOMIBoOCTREH-

Hilg rakTopsl. Knaccudukalyua

Mpamedadne—py NONEI0EAHAM HACTORLWMAM CTEHOEPTOM USNacoobpazHo NpossSpHTe JeACTEME COBIMOY-
HblX CTAHOARTOE B HHDODMALWMOHHOR cleCTeME obwers none3oeaHns — Ha odwugnansbon cante BepapansHorg araHT-
CTEE MO TEXHWHECKOMY PETYTIMPOBAHWMED W METPONArMK B CETH VIHTEPHET MNKM ND BXEMOH0 Wijasgamomy uHopuagu-
OHHOMY YEE3IATENHD «HALWMOHANEHEE CTAHOAPTEDY, ROTOPLIA ONYONWKOEEH ND COCTORHWK HE 1 AHBEPR TEXYLWEM roga,
1 N0 COOTBETCTEYHILLMM EHEMBECAHHO M30ABSEMEIM MHPODMBLMOHHEM YEAZSTENAM, oy BnsoBaHHLIM B TERYLLEM [Ogy.
Ecrm CObINDHHBIA CTEHOAOT 3AMEHEH (MIMEHEH), TO NPK NONEIDBEHMA HACTOALLMM CTAHOSPTOM CNEgyaT pyKoBoicTeo-
BATECA 3AMEHRHILMM (MIMEHEHHEM) CTaHOApTOM. EChM COBMOYHBIA CTAHOAPT oTMeHeH D2 3aMeHbl, TO NOMOHEHWE,

B ROTOROM OdHE CChiNEE HA HEra, NPMMEHRETCHE B 4dCTH, Ha 3-ETFIEE‘I'I.'|HEHELLI.E‘I-'| ATty CCEINEY.

3 TepMuHbI U ONpegeneHus

B HacToAWEeM CTaHOApTe NPUMEHEHS! CNedyWWE TEPMUHE! C COOTEETCTEYIOWHMH ONPeneneHi A

3.1 npuemneMmeid puck {acceptable risk): PUCK, CHHHEHHLIA 00 YPOBHA, KOTOPBIA CRrAHMIALMA MO-
WET Q0NYCTHTE, YYMTEIBAA NPWMEHMME S K HEA NpaB0BEsIE TPEDoBAKWA 1 COBCTERHMYID NONUTHEY B 0BnacTk
BETWOE (oM. 3.16).

3.2 ayauT (audit) CHCTEMATUMECKMA, HE3ABHMCHMBEIR W OOKYMEHTHPYEMBIH NPOUBCC NONYYEHWA «CBI-
OETefbLCTE ayquTas v oObEKTHEHOMS MX OLUEHHBAHKA C UENBID YCTAHOANEHWA CTENEHH BbINCNHEHWA wKDK-
Tepues ayautas.

[MCO S000: 2005, nyHrr 3.9.1]

MNMpuMedaHu sy

1 MOoHATHE AHEIABMCHMERD HE OBRAZATENEHD CIHAYSAT BHEWHWA ONA OPrEHMEELHN. BO MHOMX CNyYanAs, ooo-
DEHHD B ManLX OPraHv3auMAx, HE33EMCHMOCTE MOMET GhiTh NPOOSMOHCTOMPOEEHE OTCYTCTEMEM OTBETCTEEHHOGTA
33 QERTENLHOCTE, KOTOPAA NOOBERMEETCH ayOMTY.

2 [ns gansHeRWen paibAcHEHMA TEPMUHOE «CEMOETENLCTED ByQUTas W «EpMTEpMKE SyouTas cnegyer obpa-
TatecA K MCO 18011,

3.3 nocTroAnHoe ynyqywexue (continual improvement): MoeTopAoWWACA NPOUECE COBEDLUEHCTEO-
BAHWA CHCTEMBl MeHegssdeHTa BTWOS (oM. 3.13), HanpaeneHHed Ha ynyyweHWe obwKx nokasaTenesi ge-
ATensHOCTIA B obnactk BTHO3 (oM. 3.15) B COOTRETCTEMWA C NONWTUECH B obnacti BTWO3 (o, 3.16) opra-
HUaauke {cm. 317

MNMpuMmedaHHs
1 37107 npousct He oBRIATENEHD ONMEH NPOXOOMTE BO BoEX ABNatTAY OSATENEHOCTH OOHOSDE MEHHO.
2 Anantuposano w3 MCD 14001, nyHer 3.2

34 woppeTHpywes aedcTBMe (corrective action): JedcTeue, NpeanpUHATOR ONA yoTpaHeska

NPHYHBl COHADYMEHHOTD HECOOTEETCTEMA (Ch. 3.11) MK OpYyrol HERENaTaNEHON CHTYALMM.

"C1 AxBapA 2013 r NOCT 150 9000—2011 esoguTcA B gedcTawe eaamed MOCT P MCO 8000—2008.
" C 1 thespans 2013 £ TOCT P MCO 19011—2012 aeoqurcA B Asictade saamed TOCT P MCO 18011—2003.
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MpaMEYHAHKWA

1 % HECOOTEETCTENR MOHET BhiTe HECKONEXD MPMYHMH.

2 Koppoemhpyroles 0akcTeds MpennpuHHMMaT QA NpEqoTepElUEHAR NOBTOPHSMD cobeimkA, TOMa kak npeg-
ympesHaanwee nedctere (ca. 3.18) — anA npegoTepaweHHA CODLITHA.

[MCC H000:2005, nyHKT 3.6.5]
3.5 poxymenT ([document): MudopMauma 1 COoTEETCTEVIHLMA HOCUTENL.

MprmedaHdwe— Hoomans MoraT Obims GyMEmHLIM, METHMTHEM, SMEHTROHHER NN ONTHHECKMM HOMTEH-
TEEHEM Qucxosd, hoTerpadiiel MK 3Tan0HHLM OBpaIuoM, HNK M KoMBMHaLHaR.

[MCO 14001:2004, nyHeT 3.4]

3.6 onacHocTk (hazard): OOBeKT, CHTYaUKWA WNK O8RCTEHRE, KOTOPRIE CNOCOBHL HAHECTW BPED Yeno-
BEKY B BWOE TPABMBL MK YXYJWEHKA COCTOAHMA 300poesA (oM. 3.8), nnKn ux coqeTaqma.

2.7 waenTruhukayma onacrocTh (hazard identification): Npouece NPUIKAHKA CYLWECTROBAHMA ONac-
HOCTH (CM. 3.6) 1 ONPegeneHHa 88 XapakTe pHCTHE.

3.8 yxyauweHWe coOcTOAHWA agopoBkA (il health): WMosHTpULMPYEMOe YXyIWEHES DHIMYECKOND
MK NCHXMSRCKOTD COCTOAHKA, BEIBAHHOE WKW yoyryBnexHoe paboyel DeRTeNEHOCTED WIKNK CHTYaLUM-
&4, CRAIAHH0NA ¢ paboToil.

3.9 mHumgenT (incident): Cobeimre(a), cEAIAHHOE(HE) C BRINONHEHWes paboTe, B X008 MNK 8 pe-
IYNETATE KOTOQROMObX) BO3HMERMT MKW MOMYT BOIHHKHYTE TDABMAE W MHOE yXYOWeHWE COCTOARWA 30000B6EA
{cwm. 3.8} (HE3ABHCHMO OT HX TAMECTH) UNA CMEDTE.

MprMmeYyaHWA

1 HECHSCTHEIR CIyHEd — 3T0 HHUMOBHT, ROTODLIA NEHASEN K TREEME, YOS HU COCTORHWA A000SEA MIN CMEDTH.

2 MHUMOeHT, KOTOPEIR HE NQWBEN K BOAHHEHOBEHIND TREEME!, VIYOWEHN COCTORARNA 300P0BER WITH CMEpTI, Mi-
BET TENHE HAZLIBATECR CNOHTH NPOHIMUSOWAM HHUHOSHTOMS , #N0HTH CAYHMBLIMMCE HHUWGEHTOMD , Npegnockinkl
B MHUMQEHTY . WA $ONACHEM NPOMCILECTEHEM .

3 ApapuAHAR CHTyaUMA (cM. 4.4.7) RENRETCR “8CTHOR PEIHOBAGHOCTER MHLMOSHTA.

3.10 saauHTepecoBaHHan cTopona (interested party): MAuo MoK rpynna nuy Ha MECTE BeINCNHEHHA
pabor (ca. 3.23) unNK BHE ero, KOTopoe{an) MEeT OTHOWEHWE K NoKasaTenaM JeATenEHOCTH B 0BnacTH
BTWO3 (ca. 3.15) opradnaau iy (cs. 3.17) W KoTopoe{yio) 3TH NOKA3aTeny 3aTparieasT.

3.11 necooTteeTcTEME (Nonconformity ). Heawnonkexdue Tpebosanua.

[MCO S000:2005, nymkt 3.6.2; MCO 14001, nyHxT 3.15]

MprMedad e — HecooTeaTcTEMEM MOMET BeiTe NODO0E OTKNOHEHAE:

- OT COOTEESTCTEYHILME CTAHOSPTAR, NPOUSOyD, YCTAHOSMBIWERCA NPAKTMKK, NPpaEoBwx TpebosaHki v Tax ga-
NEd, MMM OTHOWEHWE K BEINONHASMOR pabore;

- OF TpeboBAHMA CHETEME MeHexMaHTa BTHO3E (cm. 313}

3.12 BeaonacHoCTL TPYOA K oxpada apopoBkA (BTHO3) (occupational health and safety — OH&S):
YoenoRWA ¥ QaKTOPR, KOTOREIE BNAAICT WKW MOTYT NOBMNUATE HA COCTOAMKWE 30000BLA W BEIONACHOCTE CO-
TOYOHHECE MMM Apyrvy patoTHMEOR (BEN0YAR BpesMeHHbIX paloTHHEOR W NeRCoHan NogPAROYMEa ), NOCETH-
TENERA MMM APYIHX NKLY Ha MECTE BRMONHeHWA paboT (o, 3.23).

MpAaMeyaHd e — Ha OpraHnaanren MoryT PACNPOCTPaHATECA NPAR0ELIS TREDDBAHHA, KECAKWKWEcH 30opa-
BLA W BRI0NSCHOCTI MWW, HAXOAAWAXCH 38 NPESENEMA KOHKPETHOND MECTR BINONHEHWA PEGoT, MNK MY, Nogsapas-
MEIX ONBCHDGETA B X088 WM B PE3YNETATE QEATENEHDCTA, DCYLUSCTENASMOA B MECTE BLINONHMEHWA pabar

3.13 cucTema meHegsmedTa BTuO3 (OHAS management system): HacTe CUCTEMBI MEHEQHIMEHTA
oprannaaumi (oM. 3.17), ncnonsayeman gnA papaboTkkn W peandaauuK ee nonuTued B obGnactu BTWO3
(oM. 3.16), a Takske ANA MEHEOMMENTa pUckoR (cw. 3.21) B obnacTin BTUO3E.

NMprMmedYaHWA

1 CHcTenMa MeHBMMEHTE — 3TO COBORYNHOCTE BE3aMMOCEAISHHLL ANEMEHTOE, HCNONEIYEMEIX 0N paspabor
MOMMTIEK M NOCTEHOBKA LENSRE, 8 TAOHE QOCTUKEHWA 3THX Lignail.

2 CwcTema MeHeHMEHTE BrNHEeT B celn OPraHvIanMoHHYH CTRYETYPY, OSATEMEHOCTE N0 NNEHMPOESHWAK
(HENPHIMED, OLUEHKY PWCKOE. MOCTAHOBKY UENSR), YCTAHOBNEHHYH OTEETCTEEHHOCTE, NPEEMNE SKCNYATALMKE, NPOUsy-
pit [Ea. 3.19), NpOUScEs! 1 pEcypon.

3 ApanmaposaHo vz WCO 14001, nyder 3.8,

3.14 yene B oBnacty BTuO3 (OHAS objective): Mnavkpyemoe cocToauuebBTHOSE, suipakeHHog Yye-
pe3a NOKaIaTeny JeATensHoCTI B obnactik BTHO3 (oM. 3.15), KOTOpOoe opraH|aayna (oM. 3.17) cama yoTa-

HABNWEART Nepen cofol QNA erno QoCTUREHNA.

7/32



10.4.2014

55271_2012

rocT P 552T1—2012

MpumewaHUsr

1 Wenw gonsHe GeiTe BEIDEMEHE KOMMYECTEEHHD, 38 WGHMTHHEHWEM CNY4Ha88, KOMOa 370 NPESKTHHECEE HE OCY-
LUBCTEARD.

2 B coortestcreda o TpefopaduAmK 4.3.3 yenw 8 ofinacth BTwD3 gorsHel OeITe COMMBCOBAHE G MOMMTHEDA
B abnacty ETWO3 (cwm. 3.16).

3.15 nokazarenn geatencHocT B obnactn BTwO3 (OHAS performance): Mamepuseie peayneta-
Thi MEHEIMMEHTa pUckoR (ca. 3.21) B oBnacTi BTHO 3, ocylecTRNAEMOND opraslaaduei (oK. 3.17).

MpumeyaHur

1 Mamepesve nokazarenal SesTensHoCTM B obnactn BETHO 3 exmioyasT B cobn MaMepaHHe payNETaTHEHOCTIA
NPHMEHREMEIX DPraHM3ELUMER MED YNPEBNEHWA.

2 B soHTakcTe cHETEM MeHanxmedTa BTu03 (cm. 3.13) peaynsTarns Takse moryT GeiTe MEMepaHs No OTHOLE-
HWUK K nermatea 8 obnacta BTuO3 (ca. 3.16) oprammzagua (cm. 3.17), yanas BETHOSE (o, 3.14) 1 apyiram nogaaaranam
OERTENEHOCTW B oBnactr BTrO3.

318 nonuTrka B obnacti BTHO3 [(OHES policy): Obwwe HaMEDeHWA 1 HANPARNEHKWE QEATENLHO-
CTH Opradyaaun (cw. 3.17) No OTHOLWEHWO K CEROWM NOKAIATENAM OA8ATENEHOCTH B 0GnacTh BTuO3 (ca.
3.13), ouransHo clopsMyNMPOBaHHLE BECWHM DYKOBOGCTEOM.

MpumMewaHua

1 Monutaka B obBnacte BTUO3 ofecneqmeaeTt OcHOBY ONF OSBCTEAR M ONR YCTEHOBNSHMA Uenesd 2 ofnactm
BTwO3 (cm. 3.14).

2 Anantuposano wa MCD 14001, myHer 3.11.

3.17 opraHWaauua (organization): Komnadua, kopnopayka, dwpma, npegnpyuATHe, Oprad BhacTe
WNW YYpEROEHWE, NHE0 WX Y4acTe, NMG0 KOMOWUHALMA YacTel, ODHUWANEHD YYPEKOEHHEE WNH HET, rocy-
OApCTEEHHLIE UKW SACTHEE, BEINONHAKLWWE COBCTEEHHEE DYHILAA 1 MMEIOWHEe CBOR a0MAHKCTDATHEHBIA
annapar.

Mpume-ad e — [N\ OpraHAzagqia, COCTOALLME 13 HECKONBRWX NOODa3Nanas i, KaEg0e NonpaIgensHne
MOMET DbITh ONPENANEH0 KK OpTEHMIBLMAL

[MCO 14001 : 2004, nmymeT 3.16]
3.18 npegynpexnaoues AeRcTRMe (preventive action): JefcTewe, NPEONDHHATOR ONA YCTRAHEHKA
MPHYMHE NOTEHUMANEHON HECOOTEETCTEMA (CM. 3.11) MKk opyrol NOTEeHUKWaNEHD HEKEMNATENEHOA CHUTYaLMIA.

MpumesaHus
1 ¥ NOTEHWMANEHOM HECOOTEETCTEMA MOMET GhiTh HECHONEED NDWHHH.

2 Mpegynpesgaes J2ACTBWE NPEANDMHAMERT 0N NPE0OTEPAWEHIA Co0BITHR, TODA KaK KOPPEKTHRYRILES
garctens (oM. 3.4) — anA NpegoTERALLEHNE NOBTOPHON CODEITHA.

[MCO 9000: 2005, myHeT 3.6.4]
3.18 npoueaypa {procedure). YocTanoBNeHHBR CNocol oCylWeCcTENeHHA QEATENEHOCTH MM NPoLecca.

MpuweyaHdes—Npousaypsl MOrYT GeiTh GOKYMEHTHPOBAHHEIMK MMM HEO0KYMEHTMPOBEHHLIMK.

[WMCO 9000: 2005, nyHxT 3.4.5]

3.20 zanwcek (record). DowymedT {CM. 3.5), DHECHDYIOWMA QOCTHIHYTEE DEIYNETATE WK COgepwa-
LKA CEMOSTENLCTED BRINOMHEHKA KAKOR-NKED A8ATENEHOCTH.

[MCO 140012004, nymxr 3.20]

3.21 puck(risk) Covetaqme BEpOATHOCTHM TOND, 4 TOONacHoe CobE THE NDOMICHOET MK BO3DERCTEME{nA)
GyaeT(yT) MMETE MECTO, W TRHECTH TRABME MNH YXYOLWEHWA COCTOAHMA 300p0BELEA (CM. 3.8), KoTopble MoryT
BbiTh BiiIBaHE 3THM CODRITHEM WNKW BOIOSACTRHEM]{AMM].

3.22 oysHKa puckol (risk assessment): MNpoUuscse oUBHWBEAHKA pUcKaloB) (ca. 3.21), CRAIAHHOMD LX)
C OMACHOCTAMM, C yHETOM BOEX CYLUECTEYIOWKE MEP YNPARNEHUA U NPUHATHA PEWEHMA O TOM, ARMASTCA NI
PHUCK NMEWERNEMbIM.

3.23 mecTo BeiNnonHeHnA pabot (workplace). OWanyecxoe NPOCTDAHCTED, B KOTOROM CBA3aHHAA
c paboTol QeATENsLHOCTE OCYLUBCTENAGTCA NOO YNpaanaHMem opraqi3anmt.

Mpumeyadds —py PARCCMOTREHMM TOM, 4T0 NPEOCTAsNRET cobol MecTd BEINONHEHHA PaboT, opradHuIa-
LA (cw. 317 DOMEHA NPHHEMATE BO BHHMAHWE YyONoEWA W GEKTOPE!, HOTOPEE BMUAKT HNW MOMNYT NOSNUATE HA COCTo-
AHME 3000P0S6EA W DE30NACHOCTE NECOHANE, KOTOPSIA, HENPMMED, HEXOOUTCA B NYTH (NEPEMELLSETCA HA TRaHCNoRTE),
paborast Ha obbarTe KNMEHTE MNW 3ARa34MER MW we paboTasT gomMa.

[FOCT P 545934—2012/0HSAS 18001:2007]
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HHHOBaLWOHHaA NpoaykuKa (innovation product): HoBaa mnd aHaYUTENRHG YIYHWEHHAR NPOSYELWA,
a Tase NpoOYEUMA, NPOMIENOCTED KOTODOR OCHOBAHD HA HOBLIX WM IHAYMTENEHD YCOBEDWEHCTEOBAHHLIX
METOOAX.

Mpume«anue — B coorsercteaw ¢ MOCT P MCO 9000—2008 cywacteyoT YeTeipe obluwe kaTaropri mpo-
OYELARA:

- YCNYrH (HanpUMep, Nepeeoas);

- MPOrPaMMHLIE CHBOCTEE (HANPUMED, KOMNEEXTERHER NPOrpaEmMME, CROESps )

- TEXHMYECHWE CREOCTES (HANPHMED, Y380 SEMMETEns);

- nepepabaTeliEaeMEE MATERHARL! {HANDWMAaD, CMA3KAa).

4 PexoMeHOaUWK NO NPUMEHEHWIO CUCTEM MEHEQXMEHTa OXpaHbl TpyQa
npu pazpaboTke W OCEOSHUM MHHOBALIMOHHOM NPOAYKLUMWK

4.1 OBWHe NoNoMeHWA

OprasuaauMa gonkHa paszpabarteliBaTte, OOKYMEHTHPOBATE, BHEARATE, NOQOSDHHMBEATE giyHKLMOHIMpO-
BAHKE W MOCTOAKHD YMYYLWATE CUCTEMY MaHeieHTa ETUO3 B CoOTRETCTEMM € TpeBoBaHMAMKM HaCTOALLYE-
ro CTaHOapTa, a TAakKe ONpegenHTe, KakdM obpaiom oxa GyoeT yooRneTeopATE 3TH TpedoBaHKA.

Oprasuaauma QonMHa YCTAHOBMTE M GOKVMEHTAMNBHD 1a0HKCHPORaTE OGNACTE NPMMEHEHWA &8 CW-
cTembl MeHegxMeHTa BTul3.

[MOCT P 54934—2012/0HSAS 18001:2007]

CUCTEMA MEHBIRMENTA OXPaHsLl TDYOA ONPEOENAGT NONWTHEY B 0BNACTH OXpaHdsl TRYOE, Opraqy3al M-
OHHYID CTRPYKTYRY, NNaHWPOBAKWE MEpOnpWATHA, OTEETCTEEHHMOCTL, NEaKTHYECEWE OeWCTEMA, NpoUSOypkl,
MPOUECCH W PECYPCH ONA QOCTUMEHWA Ueneid ofecnesednA oxpadsl TRYOAE, 8 TaoKe Npousaypsl aHanusa
pEIyNLTATHEHOCTH M COBEPLUEHCTEOBAHA CHCTEMEl MEHEIMMEHTA OXPaHLl TRYOA.

CUCTEMA MEHEIHMEHTA OXPaHbl TPY0A XAPAKTEDHMIYETCA MDAHWMUAMKA, HAMWHWESS OCHOBHLIX 3MNEMEH-
TOB, MEPADXMYHOCTEID NOCTROSHWA INEMEHTOR CHMCTEMEI, WX CEBAIAMK W BIAMMOOSACTEMEM, 3 TAKME CEA3LID
C BHELHENA CREnoM.

CUCTeMa MEeHBHMENTa OXpaHkl TPYOE MOKET paipadaTelBaTecA ABTOHOMHO WM B HHTEIpauMK C gpy-
TIARMA CHOTEMAMKA MBHETHMEHTS ODTaHKIALLMA.

Mpy onpegenedid oBnacTy NPUMEHEHWA CHCTEME MEHEDKMENTE OXpaHsl TRYAE CNEayeT YYUThEaTE
Takue fakTopbl, KAK NONKMTHES Opradu3auun B ofnactk oxpadsl TEYOA, MMEKWMECH PUCKM, 3 Talcke onpege-
N|TE BCE NOGPa3denaHda, Beck NEpCoHan W BMAL QEATENEHOCTA OprasMIauudy, ceAladHse ¢ paspadoTroi
W OCBOEHNWEM MHHOBALMOHHOR NPOSYELMM.

Ona oprasMa3aumd, He NoONHOCTED CNeUWAanHIvpoEadHol Ha palpadoTie W OCBOeHHM MHHOEAUWOHHOR
NpoaykuMy, oBnacTe NPUMEHEHWA CUCTEMbl MEHELHMEHTE OXpaHsl TRYDA MoXeT ObiTe ONpEOENeHa ToNBKD
ANA NodpasgeneHddid v NPoWasodcTs, 330elcTROBAHHLX B pa3paloTke W OCBOBHHKY MHHOBALKMOHHOR NDOGYHE-
UMK, W OOEYMEHTHDOBAHA OTOENbLHLIM OOEYMEHTOM WM B DAMEAX J0EYMEHTAUMK OGWER CUCTEMEl MEHE-
HMEHTA ORraHMIALIMA

Cbecnedende 0Xpadsl THYIA B ORrad|IaUnmn, BENYan CoOOTEETCTRHE YCNOBWEA TpYOA TpefoBaHnam ox-
paHe ToY4E, YCTAHOBNEHHEIM HALWOHANEHEIMA 3AK0HAMA K HHBEIMIA HODMATHEHLIMA NPAB0BLIMM AKTAMKA, BXO-
QT B 0BA3aHHOCTH BRICLLEID DYHOBCOCTEA OpPraH|3aum¢.

Briclemy pysoBOOCTEY GRraHM3auMK cnedyeT Npo4eMoHCTPHPOBaTE CEOM PYKOBOACTEO W 3aMHTEpeco-
BAHHOCTE B QEATENLHOCTH NO OXpade TRYOA B OpraHuaaumnm.

Dpradkaague, NpHHABWER peeHie paipaboTale CHMCTEMY MEHEOMMEWTA OXpausl TpYOa, cnegyeT
CMNpEdendTh 88 TEKYLUWE NOAHUMK B OTHOWEHMA PUCKDB oXpadel TPYDA © NOMOLWED NepBKUYHON (NEegBap9-
TEMLEHOM) AHANKAA.

Cprasvaayiy CnegyeT paccMoTpeTs YCNoBMA i DaKTops, KOTODLIE BRHAKT WK MOryT NOBNKATE Ha 300-
poBLE W DE30NACHOCTE NEpCOMANA, KaKada NonWTKEa B 0GnacTy oxpade TpYoa HeobxodumMa W KaK YNpaenaTs
pPUCKaMK OXpade TPYOA NPW paspaboTHe W OCBOEHHM MHHOBALUMOHHONR NPOOYELHHM.
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4.2 Monuvrvka B o6NacTv oXpadii TPYAA

Briciues pyKoBOACTRG A0NMHO Da3paboTaTs W BRECTH B SelCTEHE NONUTHKY CRraHMaauny B obnacT«
BTrO3 1 obecnedmTe, YToDE!I B pamMeax yCTaHoRNEHHOR oBNacT QEATENBHOCTH B8 CHCTEME MEHEMEMEHTA
ATE NONUTAKR

a) COOTBETCTROBANA XapaKTepy W MaclwTahy pyMcKoB oprankaaumn B obnacty BETHO3;

b) eknicyana ofA3aTensCTE0 No NPeYNPEHOEHHI0 TDAERM W YEYOLWEHWA COCTOAHWA 30000BLA, 4 Tak-
#E NO NOCTOAHHOMY YNYYLWeHHKD MeHegsmeHTa BThO3 ¥ nokazarensil geaTensHocTd B obnacty BTHO3;

C) Beno4ana obAIATENLCTRA, KK MHHHMYM, COOTBETCTBOBATE NPUMEHAEMBIM NPABOBKIM TpeGona-
HWAM 1 Jpyrds TpedosakMaM B obnactk BTHO3, koTopeie opraiMaayma obAlanacs BeINONHATE W KOTODBIE
KACAINTCA &8 OnacHocTel B oGnacti BTKO3,;

d) coagasana ocHOBY ONA YCTAHOBNEHKA W aHankaa uenen B obnactn BETwO3,

&) AOKYMEHTHDOBANACK, BHEAPANACE W NOALELHMBANACE B AHTYANLHOM COCTORAHKMM,

f) Beina goBgaexa A0 CEEO0EHMA BCeX MWL, KOTOPsIE paioTanT nog yNpaenedHam opraduaagmn, c ue-
Nikd YESOOMNEHXA 06 WX NAYHBX 06A3aHHOCTAX B oGnacTh BTWO3,

Q) Beina JoCTynNHa 4NA 3aMHTEDECOBAHHEN CTOPOH 1

h) NepUoaHYecEl aHanWIHpoEANace oNA 0BECNEYeHMA TOrD, YTobE OCTARATECA AKTYANBHOW W Nog-
XOOALWE R ANA Opradkaanmu.

[FOCT P 54934—2012/0H3AS 18001:2007]

4.2 1 NMonutuka B 0GNACTH OXpaKk TRYOA NpegcTasnAeT coboil QOKYMEHT, COOSMKaLLHA OCHOBHBIE Ha-
NpaeneHHa JeATENEHOCT K 00A3ATENECTEA BRICLUIEID PYKOBOACTEA No obecneqYenmio oXpads TPYOa M CooT-
BETCTEYIOWMA cneukuduke opraskaagu9, paspabatbiBamllen 1 OCEaAVBAMLLER WHHOBALNMOHHYH NPOLYHL M,
@8 paIMepy, CTPYKTYDE W YPOBHAM DHCKDE.

DopMYNHPOBKKA NOMATHEK CNEOYeT HANaraTte KILKOM, A0CTYNHEIM GNA NOHWMaHHA NEPCOHANnoM opra-
HM3ALMA W OPYTAMKA JAHHTEDECORAHHLIMWA CTODOHAMA.

MonuTrka B 0BNACTH OXpaHsl TRYOA MOKET BHNNYaTE B cela cnegyowme yens v obsaaTtenscTea, Bei-
MOMHEHHE KOTODLIX BRICLUSE DYKOBOOCTES OPraHA3IaLMK NpHHNMAeT Ha cebn:

- BoINONHEeHWe TpeGoBaHKA No oxpade Tpyoa scex paboTHUKOE, yHACTEYIOWMY B NPOUSCCE NPOMABOL-
CTES HHHOBALKMOHHOR NPOOYELUMK, NYTEM NpedyNpesdeH A HECHACTHEX CNy4aes ¥ npodeccuoHansHex 3a-
GonemaHuii;

- BRINOMHEHWE 3KOHOOATENLHBIX TReBoBAHKWA No OxXpaMe TPyOa NEpooHana NpK pazpaboTie H OCBoe-
HAM MHHOBALMOHHON NPoOYELMIA;

- obecnedeHHde oUeHKKM BEI0NacHOCTH ANA NONHOM UMKNA CYWEcTBOBaHWA NGok BEOAHMOR B A&l-
CTEME MHHOBALWOHHOW NPOAYKUMK, C LEMBI YCTAHOBNEHWA 000CHOBAHHEIX OLEHOK PMCHA,

= BeiNonHeHWe obAIaATENLCTE MO NOCTOAHHOMY COBEPLUEHCTBOBAHMIO CUCTEMEl MEHEQKMEHTA OXpa-
Hbl TRYOA;

- BeiNOoNHeHWe 0BAIaTENRCTE Mo OBCYHOEHHD C paboTHWEAMM W MX NPEACTARMTENAMKM BONDOCOR
08 yNyYWeaHK CXpalkl TEYAA M O NPHENEYEHUA WX K SETHBHOMY YHACTHIO B DEANWIALMM NONOKEHHR cHCTe-
Mkl MEHEIMMEHTA OXDAHE TPYLA, 06 OCYLLECTENEHWM MED N0 NOOLWPEHKID paGOTHUEOE M MX NPEOCTABMTE-
Nel 3a aKTUBHoE yHacTve B cbecnevyesuy oxpaHsl Tpyaa.

OpradKaaums cnegyet NEpUogUHeckd NepectMaTpreEaTE NONWTHEY B 0BNacTy oxpadsl TEyGa ona obecne-
YEHWA 88 COOTRETCTBUA NOTEEGHOCTAM OpPrasu3anMy, NOCTORAHHOHR NPUISOHOCTH M COXPAHEHHA 2HAYHUMOCTI.

MpK BHECEHWA MAMEHEHWA aKTYANKWIMPOBAHHYID NOMWTUEY CNEYET CEBOEBDEMEHHD A0BOOWTE A0 CRE-
OEHWA NepcoHana.

MonvTHka B oBnNAacTW OXpadbl TPYODa MOKET ObiTh OOKYMEHTHDOBAHA OTOENBHBIM SOKYMEHTOM
WMMNA B pamMEax QOKYMEeHTaLMY obled CHCTEMEl MEHEOMMEHTa ODraHu3aLWK.

4.3 MnavupoBaHue

4.3.1 VoeHTHOHKALMA ONACHOCTER, OLEHKA PACKOE W YCTAHOBNGHWE MeD YNpaBneHWA

CJpradnaaugma gonwHa pazpabateiears, BHegpaTe ¥ 00eCcnNeYyreaTs BENONHEHWe NpoUeayp() HOeH-
TUDHEALWA CYLLBCTRYIOWWY ONACHOCTEA, OUEHKH DUCKOB | YCTAHORNEHWA HEoBX0OMMElX Mep YN PEENEHHA
pHCKaMM.

Mpouegypaiel) MOeHTHDKEALMWKA ONACHOCTER M OLEHEH PHUCKOE O0NKHA{B ) YYUThIBITR:

a) oBedMBle (NOBCEAHERHEE) M PEOKMe (Pas0BLIE) BUOLI DEATENLHOCTH,
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b} BeATENLHOCTE BCEMD NEPCOHANA, MMEBKLWEND GOCTYN K MECTY BhINONHEHHA paboT (BKNK4an noa-
PAOUMKDE W NOCETHUTENE!);

<) NOBEOEHWE YENOBEKA, Br0 CNOCoBHOCT ¥ ADYTME YEnoBeYEckre DakToph;

d} HoeHTHDHLMPOBAHHEE CNACHOCTH, MCTOYHKMEN KOTOPEIX HE CBA3AHL C MECTOM BeINONHeHHA pabor,
HO KOTOpRE cnocobHel HeBNaronNpUATHD NOBNWATE HA COCTOAHWE A0C0poBREA WM GeaonacHOCTE NepcoHana,
HAXOOAWETOCA NOL YNDARNEHAEM ORrAHWIALKK B MECTE BeINONHEHHA paboT;

) ONacHOCTI, Bo3HUEaIDWMe BENKWAM MECTa BeINGNHEHWA paGoT B CRAIK C QEATENLHOCTRKD, OCYLLECT-
BNASMOH NOQ yNPABNEHKEM OPradM3aayny ¥ CEA3AHHON C BRINONHAEMON paboToi.

Mprrmedadne 1 — Taxua 0NAacHOCTH MOMYT BRiTe OUEHEHE], CRODES BOEM, KK JKOMOMMYECHAR SCNSKT,

f} wubpacTpykTypy, oGopyYOOBAHKE W MATEPWANE HA MECTE BhINONHEHMWA PaboT, BHE 33BMCHMOCTI
OT Torg, NPeAacTaBNeHbl OHM CAMOR OPTAHW3ALKWER WK ARYTHMMA CTODOHAMM,

g} HIAMEHEHHR MW NDEANONATASMEE MIMEHEHWA B GRrAHWMIALMK, 88 JEATENBHOCTH MW MaTEpHanax,

N} M3MeHeHUA B CHCTEME MeHegxmMedTa BTHO S, B TY. BpeMEHHER, 1 X BNWAHWE HA CNepaLMK, Npo-
Uecchkl W 08ATeNEHOCTL,

i) NPMMEHKMMEIE NPABDBBIE AKTH, OTHOCALUMECH K OLUEHHE DHUCHOB M WCNONLI0BAHHD HeohXoauMblx
MED YNPABENEHWA PHCKAMM (CHM. TAKKE NpUMEdanne K 3.12)

j) NNasMpoBky MECT BRNONHEHWA pafor, Npoueccs, YCTAHOEKH, MawWHe oGopyNoBaHwe, TEXHOMD-
A 1 ODraHK3aLMio paboT, BRNYaA MX AfanTauxio K cnocobHocTAM YeNoReka.

MeTogonorva MOQeHTHGMEaLMK ONACHOCTEA M OUEHKH PHCKOR, NPUMHATAA B OPraHKWaaL MK, QONHHa:

a) BeITe oNpedensla 8 OTHOWEHHW ohNacTy ee WCNONLI0BAHKA, COOepMaHHA M BREMEH NDUMEaHE-
HYA Takkm obpazom, 4Tobbl ARNATLECA NpEqyNDEeXdaowel (NPOakTHEHDWR), 3 He pearHpyicllen (peakTre-
HO#H),

b} ofecnesreare MOEHTUGHMEALMIG, PAHKMPOBAHWE, NOKYMEHTHDCEAHWE PUCKOE W NDWMEHEHWE COOT-
BETCTEYIOWIMY MED YNPARNEHWA MMM,

Ona seHed MeHTa WaMeHeHHA Opradvaaunn JoMsHa ONpenendTs ONacHoCT 1 pyckEn B obBnactk
BTWO3, cofzaHHbie © HWIMBHEHWAMK B ODRradiIauky, B CUCTEME MEHelEMeHTa BTUO3 Nk B geATenNsH0=
CTH OpTaHK3ALKMK, 00 TOMD, K3 3T H3MEHEHWA ByOyT peanuaosaHs.

Opravuzauma gonsHa obecnednTs, YTobkl peaynbTaThl OUEHK PUCKOR BN ydTEHb NEW ONpenensa-
H{M MED YNPABNEHWA.

MNpwu onpeaeng K Mep YNLABNEHHA DHCKAMKA MK PACCMOTDEHHK BONDOCA 00 HAMEHEHWHA CYLLBCTRY-
WX Mep Heolxogrmo cofnogars cnegyowyio NoHOPUTETHOCTE MEP MO CHAMEHWID PHCKDE:

a) yeTpaHeHKe OnacHocTK,

b) samexa 0OHoro pUcKa OpyTHm;

C) NPUMEHEHKE TEXHHYECKHX MED YNPARMNEHHR DIUCKAMIA;

d) npMMeHeHe NNAKATOR W 3HAK0E BRIONACHOCTH WIMNK A0MUHUCTPETHEHLIX MED YNPABNEHWA pI-
CEAMI,

@) NpMMEHEHHE COS0CTE HHOMBAGYANSHOA 3AULWTEL.

OprasuaauMa 0oMmeHa GOKYMEHTHPOBATE, COXPAHATE W SKTYANKMAMPOBATE DEIYNETATE HOEHTHdMKA-
UMM ONAcCHOCTEHN, CUEHK DHCKDE W YCTAHOBNEHHEX MED YNPABNEHWA WM.

OpravusalWa 0omeHa obecneddTes, 4Tobbl pickd B oBnacti BETWO3 W yeTavoBNeHHBE MEDE yNpaa-
MEHUA KMK GBI NPHHATE BO BHMMAaHWE NpyY paapaboTke, BHEODEHY U B Npousccs yHELMOHWPOBAHKA
CHCTEMBI MeHeTwMeHTa BTHO3.

MprMmedadueZ— dononHuTansHy s PyKoBoaREEyY D HHEPORMALUME N9 LOSHTHEDMEEL MM ONACHOCTEN, OLEH-
KB PHCKOE WM YETAHOBMNEHHED ME[ YyIPEENEHHA MMK MaKHO HainTn B OHSAS 18002,

[MOCT P 54934—2012/0HSAS 18001:2007]

Cprasuaagie cnefyeT NpUMEHaTs NPOLECCE WOSHTAMDKEALWKA ONAcHOCTER M OLEHKA DUCKOR ANA onpe-
AENEHKA CRefcTB yNRARMNEHHA, HEOBXOQHMMB ONA YMeHELLIEHWA DHCKOR.

Liensss NPOLeCsa GUeHKM DHCKOR ARNRETCA NPUIHANHKE W NOHUMAHWE ONACHOCTER, KOTOPBIE MOTYT BO3-
HUEHYTE NP pa3pgaboTke W OCBOeHMA MHHOBAUMOHHONR NpogyrLMK, M obecnededne Toro, 4Tobel pHCEM Bl
CUEHEHLE M YTIDABNABMEl HA QONYCTHMOM YDOBHE.

HMoeHTidMkaUme oNacHOCTER, CRAIAHHLIX ¢ paspaGoTHol W OCBOEHHEM WHHOBALMOMHOR NPOOYRLLAK,
CNegyeT oCyLUecTENATE NOCPEACcTROM MOHUTODMHIA ONACHOCTER (B TOM YWCME NOTEHUMANLHBIX), HOTOpLIE
CHAIBIBRKOT CYLIECTEEHHOE BAWAHKME W BO3geicTaMe Ha BeaonacHocTs Tpyoa.
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B npouscos MOSHTHOMKALWKM ONAcHOCTER, CEAZAMHEY ¢ paspaboTRol W OCBOBHWEM MHHOBALHOHHON
MpOOYELMKE, CNEqyeT onpegenATs COCTAE W IHaYeHWA LEeNeBsX W NNaH0BLX Nokalatensd 8 obnacTy oxpa-
Ml TOWOE, B TOM Y94CNe C yYeTom TpeGoRaHWMA Be3onacHocT, YoTAHORNSHHBX B TEXHHYBCKHY DErNaMEHTAX
WM OpYIoH HOPMATWBHOH QOKYMEHTALMA.

MpK KCNONBI0BAHMK HOBGRIX WK HE NDHMEHABLWYCA B ODTAHMIALAM DAHEE BREOHBE WK ONACHEX BE-
LWECTE, CEAIAHHLIX C HHHOBALWMOHHOR NPOOYEUMER, CNeqyeT 00 Ha4ana MCNoNsLI0BaHWA YEAIAHHBIX BELLECTE
paapaboTate W COMACOBATE C COOTBETCTEYMILLMMK dEefepansHEIMIA ODraHamMy WCNONHWTENSHOR BNACTH, OCY-
LECTEMAKLMMA (OYHELWA N0 KORTPOMNK 4 HAA3I0PY B YCTAHOBNEHHOW Cheps NeATENEHOCTI, MEpkl MO coxXpa-
HEHKIO MMIHK W 300D0BLA paboTHUEGR.

Mpw aToM CNEOYET YUHTEHETh:

- pErMaMeHTHPOBAHHYIO (PA3PEWEHHYH ] B HOPMATHEHON OOKYMEHTALMWMA CNACHOCTE ANA BCEMD NEpoo-
HANA, KMEWEnD GocTyn B pabowyns aoMy [BKMOYaA patoTalowMx No KOHTPAKTaM 1 NOCETHTENEN) Npw Texy-
LMY W pEAK0 NPOBGOMMBIE paboTa;

- ONACHOCTH, MOEHTWHUMPOBAHHE NO MCTOYHWEAM BHE pabodei 30HLI NPOWIBCOCTES MHHOBALMOH-
HOR NpoayKLHK;

= DEeIYNETATE AKANKAA HHLMOEHTOR NPH HEDYLLEHWAK DEMAMEHTHUDOBAHHON AE8ATEMEHOCTH NEPOOHANA.

Mpy MOEHTAMEUEKALMIA ONACcHOCTER CNEOYeT CTPEMWTECA K NDOM@UNAKTMHECKOMY ONPEgeneHing Boex
MPHYHH, CHTYAUWA WAKW Q8RCTEMR, BOJHHKAIOWKE C NOTEHLWANBHEM NDHYMHEHREM BDE0A, TpaeM, GoneaHel
WK WX KOMBUHaLWA.

MNpW GOPMAPOBAKHKK NEePEYHA ONACHEIX W BREOHE NPOWMABOICTEEHHLIX DaKTOPOE, CEAIAHMEIY C pas-
pABOTEON M OCROSHHEM MHHOBALWOHHOR NPOOYKLMK, UenNecoobpaiHo YrRaIklBaTs:

- HAWMEHOBAHKE NPOMIBOOCTEEHHER PaKTopos (oNacHoCTeR);

= KOMHKPETHOE MECTO BOIHMEHMOREHWA (NPOUeCs, ONepayWa, obopyooBaHne ;

- YCNOBMA BOSHWKHOBEHHA (HODMANEHEIR, ABARKAHLIE);

= IHAYEHWE PWUCKA ANA 3N000BLA W MWIHW NEpCoHana,

= ZHAYEHHE DUCKA AN OKDYWAKLLERA cpeisl.

MNen noeHTHdMEILWMY CNacHOCTER CNegyeT DacCMaTPHEATE Da3NWYHBIE THNEI CNACHOCTER, B TOM YMCne
drInuecsie, Xumruseckie, BnonorM4eckke 1 nouxenorvdeckwe. Nepeses cnegyeT QopMUPOBATE Ha OCHOBE
KNACCADHEALWA ONAcHEE H BPEOHBIY NPOMIBaOcTREHHBIX dakTopoe no MOCT 12.0.003.

B npouecce oueHEM (ONPEOENEHWA) PUCKE BXOOHLIE GaHHLIE MOTYT BEMIO4ETE B ce0A cnenyrouyio k-
DopMaLMK:

- MEcTopacnonosesue paGouers Mecta, BNUaocTe X BOIMCHKHOCTE BAaMMOQEACTEMA C ONACHON 30HOIA,

- Mepki BEIONACHOCTIA YENOBEYECKOMD NOTEHUMANS, NOBENEHHA,

= HOMMETEHTHOCTE — NPOdeccUoHANBHEAA NOOFOTORKA M ONBT NERCoHANE, NOCTOAHHD MK 3NWI0OKYe-
ChY BEINONHAKLWLEND onacHyio pagoTy,

= TOKCHECMNOTHYECKWE, INWASMACNOTMHYEcKME OAMHLIE M OADYTAA WHOODMALKA, KACAIOWAACA OXpaHb
A00POBEA;

= MHCTPRYELMK, paipelwedda Ha paboTy C ONAcHeIMK ONepaunamMin i obbekTamm;

= MHCTPYELIMK N0 IHCINYaTauMe 1 TeXHUHecKoMy oBcnysuMeannio oGopyoosaduA oT NpoXIBog Tenss
(MOCTABLWMKOR);

= HANHYHE W MCNONEI0BAHNE JAWMTHEN MED [PARNHYHEIE DODMBl CHCTEM BEHTUNAUWKM, CPEOCTEA MHOK-
BAOYANEHON 38WWTH W T.4.);

= BKONOMWYECKWME ACNEXTEl HA NPOWIBCACTEEHHEX 0DLaKTaN;

= MNOTEHUWMANBHEE YCNOBMA ONA OTEaza obDopyOoBRaHMA M HANWYWE NPEAOXDaHWMTEMNEMEY YCTROWCTR
Mo HX HEOOMYLLEHWKD,

- COCTOAHME W OOCTATOYHOCTE NpOUEayp No OeHCTEWAM BO BHEWTATHBIX CUTYALMAX W NpW aBapWAx
(aBapHiHoe OGOPYAOEAHKE, MADLLDYTE ANA ABADMRHOMND NOKMOaHHA MECTA NEDCOMANGM, COENCTEA IKCTREH-
HOW CBA3M, NO00ePHEa BHELWHAY OpraHW3aumWi v 1.4.);

< MOHHTORMHT QaHHLIX PACCNEACRAHMA HMEBLIKXCE HHUMOBMTOR, CERIAHHLIX C HETATHEHLIMKA NOCNEn-
CTEMAMK ANA 3000CBEA.

OpraMu3aLMa MOMeT KCNoNLI0BATE DAINHYHEIE METOOLI OLUEHKK DHUCKOE NDCUIBOACTES MHHOBALIKOMHOH
NECOVELMK KaK Y4acTh obwed cTpaterad obecnedeqia Ge3onackocTi pasnuyHex obnacTel QeaTensHocTA.

Opradnaaudy cnefyeT NpUMEHATE NPMEMNEMLIE METOOR OUBHKEM PUCH0R, NC0CTATOMHBIE ANd obecnevs-
H{A OXpaHs TRYOA C YHETOM WIMEHAIOWWECR YENORUR NDOMABOACTEA MHHOBAUMOHHOH NDOOYKUWA [NDHMEHEHKE
HOBkEE CHIPLA WM MaATEQWAN0oB, KeanwpuEauwa nepcotana, obbemMsl BeiMYCKa HHHOBALMOHHOR NPOOYyELWK 1 ap_).

&
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Mocne JapeplUeHds OLBHKK PUCKDE OPFaMdIalWd chnegyeT oueHuTe AOCTATOMHOCTE NDMMEHREMBbIX
CPEACTE YNDEENeHWA ONnepaguamMKy ¥ oNpedenyTe HeobxouMocTs COBEDWEHCTROBAHMA CReaCTE yNpasna-
HHA (prcKom).

Mpy paccMoTpeHiid HEODXOOMMEY HIMEHEHHWA NPUMEHASMEIX CPEOCTE YyNpaBneHHA cneqyet cobno-
0aTk NOCNEqOoEATENEHOCTE CHUMEHWA DHCKOB:

NHEBEKXOALKMA (MCKMoYeHre ) 0B eKTOR ONACHOCTI;

- Jamesa (FAMEeHUE) NPHMEHASMBIX MaTEpKanoR;

= NpUmeserre Bonee COREPLIEHHEX CPEOCTE KOHTPONA,

= YCTAHOBKS OONOMHHTENEHBIX CREOCTE CHMHANMIALIMA W NPEyNDes e HWA CIACHOCTH,

- MCAONLIOBAHKE CREACTE AO0MWHWMCTDATHEHOMD YNPARAMEHHA (YCUNEHWE KOHTPONA 33 cobnmooeHuem
TEXHWIM DE30NACHOCTH, KOHTDONA JOCTYNA K GNepauqanM | T.4.);

- KOHTPOME 38 WCNONsI0BAHWEM CPEACTE WHIHMBMAYANLHOR 3aWMTE (SWHTHEIE O4KW, 331WHTE OpPrados
CNYXa, NMMUEBEIE WMTHH, NPHEAIHLIE PEMHK, PECNUDETORE, NepYaThKn U T.0.).

4.3.2 MNpaeoBkia W Apyrve TpeboBaHKA B 0BNacTH oXpaHisl TRYOA

CpravuaauqA AoreHa paspafoTars, BHEADMTE M 0BeCcneaynTE BEINONHeHe Npouedyp) naeHTudm-
KAL MK NPaB0asE M Opyrix Tpebosadni & obnacti BTHOSE, NpUMEHMMBIX K OpraHH3aLMd, ¥ OCYLWeCTRNEHWA
OOCTYNA K HHM.

Oprasuaausa gonsHa obecneddTs, 4Tobbl 3TH NPWMEHMMEE NDABoELIE W ApYTHMe TpeboBaHWA, KoTo-
pwle OHa obRIanack BLINONHATE, GLiNW YYTeHE NDW paipaboTke, BHEegPeHHA M B Npouecce gy HELMOHIKpO-
BAHWA CHCTEME MeHeaKMenTa BETHO3.

Cprasuaausa gonxHa CEOeBpeMaHHD aKTyanyauposark aTy MHoPMaLneD.

Oprasuaauqa 0onsHa JoBCOWTE COOTEETCTEYIOWWE NPAB0BRIE W OpyTwe TpebosadvA go ndy, pabo-
TAWLW MK NOG e YNDAsNeHWeM, a TANE 00 A0y JaHHTe PeCOBaHHEX CTORON.

[MOCT P 54934—2012/0HSAS 18001:2007]

CDpradnaagun cneayet obecnedyears KIeHTHEDWKALMK 3AK0H00ATENbHBX W ODYTHE 0GAIATENBHEX Tpa=
Gopauddit B 06NacTy oxpadsl TPYOA, NPUMEHWMBX ONA pa3paboTki M OCROEHHA MHHOBALMOHHON NpOOYELMA,
KOTOPESe oHa 0GAayeTcA cobnogarte, M obecneYHEaTs QOBE0eHKE KX 00 BCEX N, pAGoTaIOWHMX 8 OpradMaa-
LKK, BEMKO4EA NOOPROYMEOS 1 NOCTARUMKOE, B ToM Yucne Tpebosaqui no Ge3onacHocTH NepcoHana NpM Kwe-
NONB30BAHWH HHHOBALMOHHOH NPOTYKLKH.

Mpouggypa wasHTREVEALWM W OUBHVBAHWA 3AKOHOOATENEHEX W ApYTMX ofAlaTensHulx Tpebosasui
no oXpade TpYOa MOXET BENI0YaTE B cedna:

= AHAMNKI HAUWOHANLHEIX JAK0H0E W NPABKMN NO CXpade Tpyoa,

= OUEHKY BRINOMHEHWA TREOOBAHKEA HALKMOHANBHEX IAK0HOE W NPABKN N0 OXDaHE TpYOa,

- TpefoBaHWA perynApHON NPOBEDHW W OOXYMEeHTANLHOM NOOTEEpHOEHHA JocTwseHua TpeboBaHuia
HALWOHANLHLIX IAK0HOEB W NPABMN.

B nepeveHs MOryT BEMIOHATECA CNEOYIOWHME BHOL OOKYMEHTOR, B KOTOPRX COQepwarca TpedoBadun
no axXpaHde Tpyoa:

= HOPMBl MENOYHADOOHBY COMMALLEHHR, KOHBEMLWA, JOMOBODOR, KOTOPRE COMNANAI0T NPMOPHTETOM MNe-
pE0 HOPMaMK, NPEOYCMOTDEHHLIMK HAUWOHANEHLIM 3AKOHOOATENLCTEOM B 00NacTH OXpaHsl TpyOa;

= hegepaneHee 3akonsl Poccruiackol Tenepaymu,

= yKaaw MpeavgeHta Poccuiackol Pegepaukd, noctadoanedis MocynapeTeeHHol Jysel (Coseta $ea-
Jepaugud ) W MNpaeMTenscTea Pocckickol Tenepaynyd 8 obnacTi oxpaMsl Tpyaa,

- JAKOHL, NOCTAHOBNEHWA [DACNODAMEHWA) OPradHoB HCNONHHTENBEHOR BNacTy cybwekTor Poccuickon
Penepaudy B ofnNacTy cxXpadsl TRYOA,

= TEXHWYECKHE PEMAMEHTE KW HALMOHANEREE cTaraapTe (TOCT P) 8 obnacty oxpads Tpyoa;

= MOCYAAPCTEEHHEE CAHWTADHO-2NWIEMKONOTHYSCKHE NPaBrna W HOpMaTHELI{CanlTuH);

- OOKYMEHTEl 0GWErs xapakTepa (KONNekTHBHEIA QOM0B0D C NEHNCHEHWENM cornawedya of oxpane Tpy-
03 Cpradn3aumn, NpEaedna BHYTREHHEND TRYIOBOMD DACNODALKA, YCTAB Oprasnaaummn);

= NNaHe OpraHvIaLMoHHO-TEXHWYECKHY MEDONDUATHA NO Cxpase TOYOA, HOTopeE paspabaTeligawToh 8
OTBET Ha NPEANHCAHKA NPOBEDAKLWLWE CPraHWIaLKA,

= NpaBWNa [WHCTRYHLKK) No BE30NacHol 3KCNyaTau k- obopyooBaHnA,

= MHCTPYHUHK NO TexXHWKe Ge3onacHoCTiA.
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Opravuialmi cnefyeT NepefaBaTh COOTEETCTEYILYKD WHPIODMALMG O JAKOHOOATENbBHBIX W OPYIMx
TpefopadnAx B oONacTy oxpadsl TpYOa nuuam, paboTamcw M Nog YyNpaEneHWeaM opralnaanun, |1 Jpyrdm 3a-
MHTEPECORAHHEIM CTODOHEM.

4.3.3 Uenwn u nporpammalui)

Oprasraauna gon¥Ha yCTaHoRHTE OOKYMEHTANBHO popMnerHee uenu B obnactw BTuD3 gna co-
OTBETCTEYHILME (OYHHLWOHANEHBE CTRYETYE W YPOBHEA YNPaBNeHMR Oprasuaadm ¥ obecnedydTs ux 0o-
CTHHEHHE.

Lenu aomsHisl OwiTe WaMEpMe, [OE 3T0 NPAKTHYECKH OCYLLBCTEHMO, W COMAaCcoBaHsl C NONKTHKOR
g obnacti BETWO3, exnioyan obAaarenscTea No NPegyNPecsLeHrs TRABEM 1M MHOM yXYOLWeHWA COCTOAHMA
INOPOELA, N0 COBMOOEHMID NPHMEHHMMLIX NPAR0ERE W OpyTHx TpelopaHKi, KOTopLIEe opraduIauus ofaaa-
Nack BEHMONHATE, 3 TAKKE N0 NOCTOARHOMY YIYYLLEHWID.

Mpw ycTaHoOBNEHMA M NERECMOTDE UENed ODraHi3auMa JOMEHa NPUHUMETE BO BHUMAHWE NpaBoakLIe
W Apyrie TpebosaH|a, KoTopsIE OHa 0BA3aNach BLINONHATE, 3 TAKKE CEOW pUCkW B obnacti BTWO3. Opra-
HAIALMA JOMEHE TAKOKE YHECTE CHOM TEXHONOMMYECHHE BOIMOMHOCTH, (UHAHCOBRIE, NPOWIBONCTEEHHLIE
W KOMMEPYECKE NOTReBHOCT, 3 TAKEE MHEHHA COOTRRTCTEYIWMY JaMHTEDECOBaHHLIX CTOPOH.

COprannaaymnsa gonsHa pazpabarteieaTe, oDEcnedqBaTe BRINOMHEHWE M WCHONHATE Nporpammayie)
ANA AOCTHHEHNA uened 8 ofnactin ETwO3. Mporpammais), Kak MUHAMYR, JOMEHAL) BEMT0HATS

a) yoTaHoansHue oTBETCTEEHHOCTH M NONHOMOYMA 0N OOCTHCHEHHA LEened CoOTBETCTRYIOLWMMH
YHKLMOHATBH B CTRYETYDEMK W YPOBHAMK YNPABNEHHA OPFaHMIALWMA, 8 Takke

b} cnocobiel W CPOKM QOCTHMEHWA LIENERA.

Mporpammalis) onsHa| s} PEMyNApHS Yepesa 3anNaHHpOBaHHER MHTEPaaNL BpeMeHn BhITs NPoaHaAnMan-
poBaHalkbl) |, NpKM HeoBXOGUMOCTH, CROPPEKTHEOBAHE(LI), YTobR 00ECNeqHTE JOCTHMEHWE LENEH,

[MOCT P 54934—2012/0OH3AS 18001:2007]

Brecilemy pyHOBOACTEY OpraMMiaury cneayeT OnNpegenuTe Uen, CoOTEETCTRYIOWME NonuTrKe B of-
NACTH OXpaHEl TPYOA, BHAENAA HAMGONEE IHAYMMEIE M3 HAX N0 PE3YNETATAM AHANM3A PaKTOPOR ONACHOCTH
TOYRA. CBA3AHHLIX C pA3paGoTHOR Y OCBOEHMEM MHHOBALMOHHON NPOOYKUWMM, © UENLID BHNONHeHWA Tpebo-
BaHWA 33KOHOOATENECTEA, TPEDOBAHWA TEXHHYECKMX DETMAMEHTOR M OpyTHE TpeBoBaHWA, KOTOPEIE OpraHk-
sauuA o6A3anack BeINONHWTE, BEMICUAR NOCTAHOBKY, COMAcoBaHWe W Nepenady Uenei Ha HKHWE Ypomky
OpraHMIaALMM.

PaspafoTky uened B oBnacTv oxpaMel TPyO0a cnedyeT oCyWEcTENATE HA OCHOBE PEIYNETATOR Npegea-
PHTENEHOTD aHaniaa GaKTUYEckond CoCTOANKA OXpaHsl TpYGAa.

PeayneTaTk! NpegBapHTENEHOMD aHaANMIa 00T BOIMONMHOCTE BECILEMY DYKOBOACTEY OPraHMIanmM oue-
HMTh (RAKTWYECKDE COCTOAHWE MED NO OXpaHe TPYOA, PACCMOTPETE BCE DUCKH, OTHOCALMECH K OPraHHIaLm,
B Ka4eCTEE OCHOBE ANA paspaforTkk uened s oGnacTi oxpans Tpyoa.

MpK NPOBEAEHHA NPEOBAPUTENEHOMD AMANKIA GeATENLHOCTH NO OXPaHE TRYAA B ODraHKWIaLMA CNegyeT
PACCMOTDETE:

- 3AKOHOOATENEHEE AKTH, NPABMNA, CTAHAARTE MO OXpEHE TPYOa W apyrke Tpefopadua, pacnpocTpa-
HAEMBIE Ha O8ATENEHCCTE OPTAHMIALIAN W KOTOPREE OHA 00A3ANACE BRINONHATE,

- DNPEOEnEHUE ¥ MOSHTHOMKALMKIO ONacHOCTEA, OLEHKY DMCKOR, CEAJAHHEDN C paspaBoTiol W ocooeHk-
EM MHHOBALLMOHHOM NPOOYKUMM, BhITEKAIOWIMX M3 CYLIECTEY ISR WNKM NPELNonarasmoi NpouaBodcTBeHHOH
Cpedkl ¥ OPraHnaaume Tpyaa,

= MNaHHpPYEMEIE WNW ASRCTEYIOWME MEDL 33LUWTE MO OXpaHe TPYOa ONA YCTRaHEHA, Npeaynpesne-
HMA M CHICKEHKA ONAcHOCTEN W DHCKOD;

- MPE0sLIYLUHE MHUMOEHTEl, HELUTATHEE CHTYALMK, CEAIAHHEIR C ABAPWAMK M BOIGEACTENEM Ha 300po-
B2 NEpcosana;

- BOAMOWHOCTE 0G8CNEYeHna COBMECTHMOCTI MM 06LE0MHEHHA CHCTEME MEHEOMMEHTA OXpaHE TRY-
03 C OpYTHMK CHCTEMAMW MEHEINMEHTS B ODTaHHIALMMK,

- HanW4We pecypoos.

MpK NPOBEOEHWA NDEQEAPUTENLEHOTD AHANK3A COCTOAHMA OXPaHE TPYAA B ODFraHM3ALMM, AMENLLEN
ONACHEE NPOHIBOACTEEHHEE 0FLERTL (K HUM NOMNHOCTEID OTHOCKTCR NPOWIB0ACTED WHHOBALWOHHOR Npodyk-
UMK}, CNEAYET KCNONE30EATE B NEPEYI0 CHEPEenl PE3YNETATE ATTECTAUWM pabodnyx MECT No YCNoEMAM TRYGA.

MpM aTTecTauui paBodMy MEcT No VCNoBMAM TPV OUSHMEIIOTCA YCNOBMA TPYOA Ha paboduy MecTax
B UENAK BLIABNEHAA BPEOHEE WM ONACHE NPOH3ECOCTESHHEY QEaKTOPOR M OCYLYBCTEMEHHMA MEDONPHE-

10
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TR N0 NPHBEOEHAND YCNOBKE TPYOA B COOTBETCTBME C MOCYQEDCTEEHHEIMA HODMATHEHEMK TpaGoBaHMALIA
OxXpaHe Tpyoa.

ATTecTauMa paboduny MEcT No YoNoBrAKM TRYOa NROBOOMTEA B NoPAAKE, YCTAHCRMEHHOM DE0epanbHBLIM
CPraHoM WCNONHATENEHOA BNACTH, OCYLYECTENAKWMM DYHELMK Mo BepaboTke rocyQapcTREHHON NONKTHEK
W HODMATHUEHO-NDEBOBOMY PEMYNUDoRAHKMED B oBnacTk oxpaHsl Tpyoa.

Mp# YCTAHOBNEHHM LENEA # MEPONPUATHA CHCTEME MEHBIHMEHTa CXpaHE TRYOA OPraHniaL K9 cnegy-
aT 0GecnedHBaTE CHBKEHNE DHUCKOB M NPEdOTERALEHNE NOTEHUWANEHEE ONAcHOCTER QNA anopoBRA Nepoo-
Hana, a TAKKES BOSMOMHOCTE MX M3MEREHHA C UENED OLUEHEM COOTBETCTENA NNAHMPYEMBIM YDOBHAM 1 PE3yTIb-
TATHEHOCTIA Ha 3Tanax paipaboTii 1 OCBoEHMA WHHOBALMOHHOH NPOOYKLMK.

MporpaMaa ynyYweHMA yenoBsii M 0XpaHs TRYOA NpY NPOM3B0OCTEE MHHOBALMOHHOA NPoEYHELMK B pad-
gan «Llenasslie W NNAHOBRIE NOKAIATENKY MOKET BRMTIOYATE.

= pbAaaTensCTEA NONMTHEY B 0ONacTK oxpadsl Tpyaa,

= UENEeBkIE NOKAIATENA YIYyULWaHKA YCNoBki 1 oxpadel TRyoa;

- NNaHoBRIE NOKS3ATENM YNYUYLWEHWA YCNOBWA ¥ CXpaHkl TRpyOA;

= MAPAKTEQWCTHEN PeayNLTATMEHOCTH,

- hOpMBl W NEPUOOWYHOCTE MOHMTORKMHIE.

Mpusepamy LENEH MOMYT ABNATRCA:

- UEMNH NS YBEMHYEHKID MMM YMEHBLLIEHWM KaEHX-TO YHMCNEHHLIX NOKSIaTens (HanpUuMep, coKpalleHua
BpEMEHN DACCMOTREHMA MHUMOEHTOR Ha 20 %)

- UEMNH NO BEEOEHWED EOHTPONA MMM YETRESHEHHID ONACHOCTA;

= UENK No NoBbLIWEeHMD YI0RNETEODEHHOCTH NEPCOHANA COCTORHMENM OXPaHLl TDYOE,

= UEMH N0 CHAMEHNKD BOIOSACTEMA HA NEPODHAN ONACHLIX BEWECTE WNK 0GopyIoBAHNA;

= UENH NO NOBLIWEHWD CCBEO0MMNEHHOCTH M KOMIETEHTHOCTH NMPH BRNONHEHWA paboT.

B paanensa MeponpuATHA NporpatMel, 06ecneduBailue AOCTHHEHWE NNaHoaEIX NOKAIATANER YNyJwe-
HWA YCNOBWA M CXpadkl TPYAA, CNEgyeT NpeaycMaTpMBaTs:

= MEDONPHATWA, 0BeCNeNMBALLWE OOCTHREHWE;

= HeohXOOuMBIe PECYDCE,

= CPOEW BBINCNHEHAA,

- OTRETCTEEHHLEE 33 BhINCMHEHWE NHY (NOODa3TEneHUA ).

4.4 Buegpexnne W PyHELMOHHMPOBaHWE
4.4.1 Pacypckl, pond, OTBETCTEOHHOCTE, NOAOTYATHOCTE H NOAHOMOYMA

Bricluase pyEOBOOCTED OOMTEHO BAATE HA CeGA KOHEYHYI0 OTBETCTEEHHOCTE 3a BTHO3 W cucTemy ee
MEHEHMEHTA.

BriClUes pyKOBOOCTED OOMMHO OeMOHCTRHDOBATE (HAMAGHO NPOARNATE) CBOM oDR3aTENLCTEA B OT-
HoweHny BETHO3 nyTem:

a) obecneqerwn pecypCcos, HEOEX0OMMEX ONA pazpaboTiM, BHegpeHHA, DYHKLMOHHPOBAKKA K yNyd-
weHws ChM BTrO3.

Mpumedanne 1 — Petypokl BRNOHEGT B CEGA MKOSR GO0 CNeuMansHeIMY NRodaccnoHansHeIMKY HEBEIKS-
MM, MHEPECTRYETYRY, TENHONOMK W MHEHCOBRIE PEaCYpoR;

b} yocTaHoBRNEHWA poned, pacnpeqenatia OTRETCTESHHOCTH W NOOOTYETHOCTH, ENEMMPOBAHWA Non-
HOMOYKHEA, 4ToDk CNOCOBCTEORATE PEIVNETATHEHOMY MeHemwmenTy BTWO3. ponn, oTEETCTEEHHOCTE, MO=
OOTHETHOCTE M NOMHOMOYMA OO0/EHBl BhiTe JOKYMEHTHPOBAHE M BOBEAEHE 00 CEBEOEHWA COOTBETCTRYK-
LMY ML

B 0prasM3anMy W3 HHcna BeICIUETD PYKOBOOCTES O0M#HO GeiTe HAIHAYEHD NHLO(A), HENOCPEACTBEH-
Ho oTEEYA0WEes{He) 3a BTHD3, HE3ABWCMMO OT BOANOHEHHLIX HA HBMD (HWX) Apyrvy oBRAIAHHOCTER, W yoTa-
HOBMNEHA ero (M) pafk W NPeacTaAENeHsbl NONHOMOYKMA ANA obecnedYerns Tor, YTobk:

a) CM BTuO3 Geina paapaboTada, BHeqpeHa W QyHELWOHWPOBANA B COOTEETCTEMM C HACTOALLWMM
CTaHAAPTOM,

b} oTyeTel O QYHEUWOHHPORAHUA CHCTEMEl MEHEQXMERTa BTHO3 NpeqcTaEnANYcE BLICLUSMY PyKO=
BOACTEY ONA AHANKHIA W MCNONLIOBANKWCE WK B KAYECTBE OCHOBE! ANA YNYHIIEHHR 3TOM CHCTEMb.

Mpumedanue 2 — [, HEIHAYSHHOS W3 YHCNE BeICWUSM pyROSOACTES [Hanpwmap, ona Gomswue op-
FEHMABUMA 370 MOMET BhiTe GAMH K3 YNSHOE WCNONHAUTENEHOND EOMUTETE [QHDEELNW]], MOHET DensripieaTs 4acTh
ceoqy ObRIAHHOCTER NpBncTapMTan(RM] pyroeonsTes Bones HUIKOrD YPOBHA NPK YCNoBWK, YTO NOCREaHWR Byner
MOSOTHETEH MY N 3THM BONPOCIM.
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N0, HAIHAYEHHOE K3 YWCNA BRICIUEND DYKOBOOCTEA, BOMHMHO GbiTe OAOCTYNHO BOEM NALEAM, OCY-
LECTENAIOWMM CEOI0 O8ATENEHOCTE NOG YNPABNEHHEM ORraHuIanmA.

PyrnopogMTeni Boex ypoBHER OOMEHE HAMAOHO NPOARMATE (OEMOHCTRMPOEATE) CBOW OfAIaTenb-
CTBA N0 NOCTOARHHOMY YNYyHLLEHKKD NOKalaTensi geaTensHocTd B obmact BTwO3.

Dpradnaayra gomsHa obecneqdnTe, YTobsl NKUa HA MECTaX BeINGNHEHWA paboT HECNW OTBETCTREH-
HOCTE 3a Te acnekTel ETWO3, KOTOpPBIMKM OHM YNDARNRAKT, BKNKYan cobnionedde Tpebosanwia BTWOS, npu-
MEHWMBIX E ODTraHU3aLmWM.

[MOCT P 54934—2012/0H3AS 18001:2007]

B opraHd3ayn« cneqyert yeTaHoBHTeE NOpAR0K 0GAIATENLHONS HHDODMUDOBAHKA DYKOBOOWTENEN, HECY-
LMX OTBETCTEEHHOCTE M MMEI0LWHMY NONHOMOYHA Ha NPOBEOeHWE KOPDEeKTHRYIeWN OedcTeriA, 000 ecex dak-
Tax HEBLINCNHEHWA TpeGoBaHkui No oxXpade TpyOoad, HOTOPBIE MOMYT NOBNeYs NOTEHUMANBHBIE NOCNeqCcTBMA
pEAnUIALHA ONACHONS COBRITUA UMW BOINSRCTEMA W BOIMOMMHOCTE HECHACTHOMN CNYYaA WNK YXYOLWEeHWA 300-
POBEA MK WX KOMBMHA LKA,

BeiCiUgmMy DYKOBOOCTEY OPraHd3anMy cRenyaT HATHAYMTE NEDCoHAN, MMEIOWHA NONHOMOYMA Ha paGo-
Thl, CEAZAHHEIE C pA3paboTHOA W OCEORHWEM HHHOBALMOHHON NDOGYKLMK, BEMIOYAA NONHOMOYUA OCTAHO0EMTE
NPoM3EoOCTRe, YTobk YCTPaHWUTE NpoGneMel B olnacTik oxpadsl Tpyaa.

Ha nepcoMan, HAaXoOALMACA B pabouein a0He NPOMAB0ACTES MHHOBALWOHHON NPOOYEKLMK, CNEyeT Bos-
NOEHTE OTERTCTEEHHOCTE 33 COOTEETCTEME KOHTRONMPYEMEIM ACTIEKTAM CHCTEME! MEHESONMMENTA OXPAHL TDY-
03 B 4acTW NpegoTBpalleHia onacHoCTEN 300D0ELID W HAPYLLEHKWA YCTAHOBNEHHLIX HOpMaTHRCE Geaonac-
HOCTA TRYAA.

B opraHu3aaunu cneayeT paipadoTaTte NoNoMeHWe o NpeacTasuTens pyRoeo0cTaa.

B nonoseddd 0 NpeacTasuTens pykoBogcTeEs, GeloTHOCUTENBHD OT OPYIMY BMAGE OTBETCTEEHHOCTH,
CReqyeT NpegycMoTpeTs OTEETCTEEHHOCTE, OBA3aHHOCTH 1 NONHOMOYWA 33 pailpaloTey, BHEgpeHHe W nog-
nep#adve QyHEUWOHKWDOBAHUA CUCTEMEl MEHETHMEHTA OXpaHsl TPYOA, NPEfCTARNEHWE OTHETHOCTH NO pe-
AYNETATUBHOCTH XAPAKTEDUCTHE CHCTEMBl ANA NPOBEOSHHA AHANKWAA CO CTOPOHE! DYROBOOCTES .

MNpegcTapuTens pyKOBOOCTEA, HECYLWMA OTBETCTEEHHOCTE 33 CUCTEMY MEeHEdMMEeHTa OXpaHb Tpyaa,
MOMET BbiTh HAIHAYEH NEPCOHATNIEHD WK &ro OYHKLKKA MOy T GeiTh BOINOMEHE HA NPEACTABKMTENA DYKOBOM-
cTea CME wnu obwel cHCTeME MEHEOKMEHTE OPraHM3IaLnM,

OpraMusaudmy LenecoobpaiHe OUSHKBATE PUCKH OedhUUWMTA PECYDRCOR B YACTH LaspatoTid M OCBOEHKA
WHHOBALWOHHON NPOSYHUMK ¥ ODBCNEYHBATE WX HANWYME.

4.4.2 KoMneTeHTHOCTL, 0BYYeHHE W OCBEAOMNEHHOCTE NEpCOXana

CDpradiaayWa SonwHa obecnednTs, YTobs Boe NKUA, BsNONHAKLLWE IA0AHWA N0 88 YNRABRMEHWEM
M KOTOPRIE MOTYT NOEMWATE Ha BTWOSE, GbinK KOMNETEHTHE HA OCHOBAHWK COOTEETCTRYIOWEN obpasoes-
HWA, 0BYYEHHA WKW ONLITa. OPrasnIagna AoMHHa BECTH CBAAAHHLIE C ATHM JAMNACK.

Cpralnaauna GoN#Ha BRIABUTE CRBAIAHHKLIE © DHCKAMK M CHCTEMOR MeHedkmenta BTrO3 notped-
HOCTH B oByYeHk nepeosana. OHa Jonsua obecneuqTs NposeneHe o0ByyeHnd UKk NPEANPUHATE A0V THe
OEHCTEWA ONA YOORMNETBOPEHHA ITHX NOTPEGHOCTEN, CUBHWTE DeIyNETAaTWAEHOCTE NOGroToBkA [ohydeHus)
WM ApYTIAY NPEANDUMHATEY GEACTEMR, 2 TAKKE BEOEHWE CERAIAHHLIX C ITHM JAMHCel.

Jpradnaayma gonsHa paipaboTare, BHegpHMTe 1 0DeCneYrTE BaINONHeHWe Npouedypisl) obecnaye-
HWA Toro, 4Tode NMua, paboTaKwwe Nog ee ynpaeneiden, Selnd ocBE00MNEHEI

a) 0 hAKTHYBCHIE WK NOTEHUWANLHEIX NOCNe0CcTBHAR WX CiyHebHol DERTENEHOCTA W WX NOBegEHWA
ans BTr03, a Tase o Beirogax AnA BTWO3 oT ynydweHnA MX NAYH0R JeATENsHOCTI,

b) cEOMX ponax W OTEETCTEEHHOCTH, 4 TAKKE O BAMHOCTH COOTBETCTEWA CBO8H OeATenbLHOCTA No-
nuTHke B obBnacty BTWOSE, npouedypas BETWO3 1 TpEGOBaHWAM CHCTEME MeHEOHMeHTa BETWO3, Brndan
TpeboBaHKA NOArOTORNEHHOCTH K ABADHMAHEM CHTYALMAM W PEArMPOBaHND Ha Hux(cwm. 4.4.7);

] NOTEHUWANEHE NOCNSICcTBUAN OTKNOHEHWA OT YCTAHOBNEHHLIX NpoUeayD.

Mpouegyps 0BYYHEHMA DoM#HBl YYUTRIBATE PAANWYHBIE YDOBHM:

a) OTBETCTREHHOCTH, CNOCOBHOCTEH, AILIKOBLIX HABKIKOE, CDPAIOBAHHDCTH W

b} prcka.

[FOCT P 54934—2012/0H3AS 18001:2007]

MNpr onpegensHuy YDOBHA EOMNETEHWMWA NepCoHana, HeoBxXaguMoro ONA BHnonHeHua Tpebopanwi Tex-
HAYECKDN QOEYMEHTALMK NPY pAapatoThe M OCBOEHMN MHHOBALUMOHHON NPOOYKLHK, MOMYT paccMarTpHaarsca
CneqywwHe QakTopkl.

- OTBETCTEEHHOCTE W NONHOMOYHWA HAa paGouuns MecTax,
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= XApaKTeD 330ad, KOTODEIE NPEfCTOMT PeWLAaTE, 1 CRAIAHHBIE C HUMW DHCKW ONA 30000R6A W Ge30nac-
HOCTH TpYOA;

- TpeboBaHMA TEXHONOTMYSCKHE NDoUEaYD M Dabouny KHCTRYELIWA,

- pEIYNBTATE PACCNEACBAHKA HELWTATHLIX CHTYAWMA M MHUWAEBHTOR,

= MHOWBEMOYANEHLIE BOAMOKHOCTH NepCcoHana (Hanpvmep, obpalosanye, NOAroTORKA, HABKIK W ONBLIT);

- Npasciele TPEOoBAHKA NO OXpaHe TPYOA W ApyrHe TpeboBaHua.

Ona obecneweHna Heohx0dMMore YpoBHA KOMNETEHMTHOCTH NEpCcoHana opradviayny cnegyert yoTaHo-
BMTE MNPOUSCCE, CEAIAMHLIE C ONpPedanaHien, DAIBUTHEM M NOBBILLEHHEM KOMNETEHTHOCTH CBOWX paboTHK-
KOB, MyTemM:

- OoNpefenaHda HeoGxRogUMOorD ONA opraqusaumMd YpoEHA KOMNETEHTHOCTH NepcoHana B CpeaHecoq-
HOM W OONMOCRoUHMOoM NeprUoaa;

- ONpefenaHda TeEYLLErs YpoBHA HKOMNETEHTHOCTH NepcoHAna OpraHyi3auguvyd, BLARMSHWA paIHKLk
MEMOY TEKYLLMM YDOBHEM KOMNETEHTHOCTH, HEODXOOAMMEIM B HACTOALMA MOMEHT BREMEHK, W YDOBHEM, KOTO=
Pl MoseT NnoTpeboeaTecA B GyoyLLEM,

= NPOBEOEHWA MEQOMNPUATHE NO YCTPAHEHKIO DAIHWLEL B TReDYEMOoM M DaKTUYBCKOM YROBHE KomMne-
TEHTHOCTH NERCoHana,

= NpOBEOEHMA AHANWIA W OLEHKH DEIYNETATUAHOCTA NDEANDHUHATEIX eRCTBWA;

- NOQOSDHAHWA GOCTUIHYTOM YROBHA KOMNETEHTHOCTA.

Tpebyenyio KOMNETEHTHOCTE NEDCOHANA ONA BLINCNHEHHA padoT, B 4acTy paapaboTin M OCEOBHWA WH-
HOBALMOHHOR NDOOYHLMA, CNeayeT onpegendTs W Ia00KyMeHTUD0BAT: B JONMHOCTHEN HHCTDYELIMAN W Tex-
HONOTHYECKMXY DEINAMEHTaX.

Opradvaagun cnegyer ofecnedrears NOAroTosky WM ofyyeHue nepcoqana no cnegyowuM Hanpaene-
HHAM: ONACHOCTH, padodie Npouegype, obopyooRaHKUE, NPOLEOYDEl 06paboTEM WHHOBALWOHHO® NpoOyELMHA
M 33LUMTHENE MEDE.

Mepconany opraHd3agdy, BEINONHAMWEMY KOHKDETHYI) O8ATENLHOCTE, CEAZAHHY C paspadoTeoi
W BRIMYCKOM AHHOBALAOHHON NPOOYKLWA, CNEdyeT BeiTe NOArOTORNEHHEM C YYaToM cnelWdudeckix Tpebo-
BAHWH K OoXpaqe Tpyda, PernamMeHT MpYeMslX COOTEETCTEYIOWMMI OOKYMEHTAMK, B TOM YWCINE HHCTDYELMARMIA
no oXpade Tpyoa, © YYeToM cneqyowWy acnexTos:

= BeaonacHan obpaboTka MaTepyancs ¥ pabodHe MHCTDYELIMM,

- BpEd W TOKCHYHOCTL,

= CPEOCTEa MHOWBHUOYANEHOM 33 WHTE,

= TEXHUYECKHA KOHTDOME W TEXHWYRCKDe OBCNyHMBaHWE 0GopyO0OBAHKA,

- OEHACTEMA NPH YPE3BbINARHEL CHTYALMAX,

= YNPARNEHWE OTHOgAMM,

= BRIDpPOCH B OKDYHADWYKD Cpeny/ TPy 3onNepessikal3alMTa KNUeuTa;

- EOHTROMSL 38 BO30eACTBMAMK.

JpradnaagmK uenecoobpaiwe paspaboTare, BHEGPWTE W NOOAEDMWBATE NPOUEOYDyY obecnededna oc-
BEOOMNEHHOCTH NERCOHANA O QaKTHHECKME MNK NOTeHUMANLHBIX NCCNEACTEXAK OMA A00P0BLR, CEAIAHHLIX
C paipaboTKol 1M OCBOERHMEM MHHOBALMOHHON NDOSYELMA.

JprasnaaymK cnegyet Neprogu4eckd NpoBog|Te aTTECTALUMIO NEPCOHANE NO BONPOCAM OXpaHs ToyYOA.

4.4.3 O6moH MHopMaLHEn, YYACTHE W oBCyRABHWA

4.4.3.1 O6men wHhopmaume A

B oTHOWEHKI onacHocTeld B obnacTii BETWO3, a Takke cobCTEEHHON CHCTEMEI MeHeTwMeHTa BETHD3
OQraHM3aUMA Jon¥Ha paspaboTaTe, BHEOPHTE M 00ECNEYMTE BRINOMHEHWE CNEAYIOWHMK Npoueayp:

a) enyTpesdHero oiMeda MHOopMaUKeR MeEXTY DaNU4YHEIMKE YDOBHAMK 1 DYHEUMOHANEHEIMIA CTRYE-
TYpamu;

b} ofiMeda nHpopMalvel ¢ NoopAaYMEaMA W ADYIAMIA NOCETUTENAMK MECTA BRINONHEHWA padoT;

C) NOMYHEHAA W QOKYMEHTHROBAHWA COOTRBETCTEYIOWMX 0BpaLLEHHA OT BHELWHAX JaMHTEDECOBAHHBIX
CTOPOH M OTEETOR Ha HAX.

[MOCT P 54934—2012/0HSAS 18001:2007]

B oprasv3aumu, CEAIAHHON © paipaboToi M OCBOSHMEM HHHOBALMOHHOA NPOOYKLMK, CNeqyeT papa-
GOTaTk, BHEODWTE W NOO0SHMHESTE NPOLENY D
- BHYTpEHHErs obmMeHa nHipopMaLmMen;
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- BHewHero obMena wedopMagel — NpegocTaEneHKe NOTPeSUTENAM W OPYIHM 3aHHTEDECOBAHHEBIM
CTOPOHAM (MO WX 3anpocam) Mudopmaumy © Nnpasunax (Tpebosannax) obecnedeHus oxpankl Tpyaa NpHd Ko-
MONEICBAHKNA WHHOBALMOHHOR NDOOYRLKN.

MNpouedypel BHyTpEHHEero ooMeEHa MHQOPMALMER MEXOy DAINWYHEMK YPOBHAMK YNDABMNEHWA W NOg-
paigenaHHAMK CPradnaanMEa MoryT BKNOYaTes B ceba:

= PE3YNETATE MOHHTOPWHTE CHCTEMEl MEHEDMMEHTA OXDaHE TPYOA, BHYTDEHHAX M BHEWHWX AyanTOR,

- PEIYNETATE AHANKMIA CO CTOROHEl PYKOBOOCTBA;

- pEIYNETATE MZEHTHHOWKALMK ONACHOCTEA M OUEBHKEW PUCHORE Ha paboums MecTax v NpCHIB0ACTBEHHEIX
YUACTHAX,

- PEIYNETATE PACCNESA0BAMMA HELITATHBE CUTYALKA W MHLWIEHTOR NO oXpaqe Tpyaa,

= MHGOoOpMaLKID o CoBMIOOeHMA 3IAK0HOOATENBHLIX TPEGORAHMA W COrNalLeHMi No OXpaHe TPYOa Mexgy
A0MHHUCTRAUMER W 0BLBCTRE HHEIMK CPraHWIALHAMIA;

= MHDOPMaLKMKD © KOMNEHCALWAX NepcoHany 3a paboTy B0 BpeOHEX W ONACHEX YCNOBKWAX Tpyoa;

= WHDOPMALMKD O COSOCTEAX HHOWBHUOYANEHON 33UWTEL.

Mpk BHYTpeHHEM oBMEHE HHPOPMALMER MOTYT MCRONBA0BATHCA DAANHYHEE OPMBl M METOOLl, HANPK-
MEQ, NPOBEOEHWE CNEUWMANKIMDOBAHHEL CEMUHAPO0E NO OXpaHe TPYLA, BuINYCK HHQOPMALHoHHEX SonneTe-
HE#R, YCTAHOBKA MHEODMALMOHHEIX CTEHAOR No TpeSoBaHUAM CXpaHE TPYOA W Op.

Mpw aToM cnegyeT NpMMeHaTE cpeacTea o0paTHoR CBAIKW ANA NoNyYeHMA NPeancHeHri ¥ CoobueHMRA
OT NEPCOHANA O HapyLUISHMAK B 0GNacTH oXpake TRYS — TENeOoHHBIE ¢TOPAUME D MMHMA, 4MOHTOBERIE ALK,

MeToge BHEWHErD 0GMeHa HHGOPMALMER MOTYT BKNKYATE B CEDA, HANPMMED, HEDOPMansHEN oDCyH-
OeHKA C NOTPeOWTENAMA W 3AWHTEDeCOBAHHEMK CTORPOHAMK, 3 TAKE QOKYMEHTHPOBAMHEIE OTBETEl Ha CO-
OTBETCTRYIOWWE 3aNEochl, CONAHWE COBMBCTHRY Uenesbls padodmx rpynn no npobnemam Se3onacHooTM,
INEXTROHMYID NOYTY, NPECc-PEnnabl, PEKnamMy 1 gp.

PeweHna, NpMHATEE No Wenaass padoddK rpynnam noTpednTensd MHHOBALWMOHHOR NDOOYHLWK C yHa-
JaHKEN JONONMHATENEHON HHpOopPMaUMK O BOIMOKHOCTH BOIHHMKHOBEHWA ONACHOCTH B CNYyYas NporHoavpye-
MO NPAMEHEHNA WHHOEAUMOHHON NDOEYHLMA HE 0 HA3HAYeHrIo, MoryT GelTe 0GbEKToM BHEWHErD oGmaHa
WHOpMALHeR.

MNepan Hadanom paboTel COOTBETCTEYIOWMA, CNELMANEHD BEOENSHHEIA NEpCOHAN B OpraqM3aUMye oon-
WEH NPOBOAWTE MHCTPYETAN pAGoTHUKOE NOQPAOHLIE ORradM3auUMi No cofningeHuo MMK Tpebosaqni cxpatsl
TRYOA HA NNOWAagKe Cprasvaanmi.

4.4.3.2 Yyactue u obocywaeHMa

CDpradnaanWa 0onxHa paspaboTats, BHEADWTE W O0ECNEYHTE BRINONHEHWE CREOYILKY NPOLUEnyD,
FolaT=Telp = T T T

a) yyacTve paboTHHKDE B (DYHKLWMOHMPOBAHMKM CUCTEMEl MeHemxmenTa BTUOGE nyTem:

- NPUENEYSHKA WX K KOEHTUMEALWK ONACHOCTEH, OUSHKE DUCKOB W BeIGODY MED YNDABNeHWA pu-
CEAMM,

- NPUENEYEHKA WX K PACCNEOCBEAHWID HHUWMOEHTOR,

= MPHENEYEHKA WX K paapaboTke M aHanuWay Non|THEA 4 Lened B obnacty BETw03;

= OBCYHOEHHA C HWMK BCEX WIMEHEHWA, KOTOPBIE MOMYT NOBNKMATE HA WX DE3I0NACHOCTE TPYOA W O0X-
paHy 300poBLA,

- NPUENEYSHKA WX NPEACTABMTENEH K paccMoTpeHuo sonpocos BTHOS.

PaGoTHikk AonsHsl GeiTe MHQODMUPOBAHE O MEDONDUATHAX, B KOTODGIX OHK MOTYT NPHHUMATE Y4a-
CTHE, 3 TAKHE O TOM, KTO ABMNASTCA WX NpeACcTaBUTanamM(AmMiK) no sonpocam BTuoS;

b) ofcywaeHKe C NOADAOYHMEAMI WIMEHEHWA, EOTODbBIE MOTYT NOBMHATE Ha obecnedseHHe Besonac-
HOCTH TPYOA W OXpaMy 300poBka KWK paboTHHKDE.

Opralnaagka JonssHa obacneqdlTe, 4Tobk NPk HEoBX0aWMOCTH DRlNK NPOBEQEHSEl ODCYHOEHAA C CO-
OTBETCTEYHILMMEA EHELHUMKA JaMHTEPECOBAHHLIMIN CTOROHAMH N0 Bonpocan ETrO3, MMeLLmM K HuM oT-
HOLLIEHHE.

[FOCT P 54934—2012/0H3AS 18001:2007]

Oprasuzaumu cnegyet palpaboTaTe, BHEODPWTE W NOALEPHHEITE NPOUEOYPEH ODECNeUsHA aKTHEHOTD
YYACTHA NEpCoHana B yNpasneHyl oxpaloil Tpyaa, B TOM Ydcne;

- NpUENe4EHMA paBoTHHKOD, 8 TAKNKE HX NPEOCTABMTENER NO OXpaHE TPYAA K HOHCYNETAUMAM, UHGop-
MUDOBAHKID W NOBLILEHMD WX KEANWEWUKALWA N0 BCEM ACNEKTAM OXPaHsLl TPY4A, CEAZSHHEIM C WX paboToR,
BENICHAA MEDONPHUATHA NO NMKBHOALWKY BOAMORHSL SBaPMRA;
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= BBIAENEHWA BREMEHA M BOIMOKHOCTESN AN AKTHBHOMND YYaCcTHA DaboTHHKOR, 8 TAKHWE WX NPEACTABNTE=
NEH B NpCUECCaX OpradMlauMoHHOND ¥apaKTepa, NNaqMpoBadva M DeanyaauMd JEACTBUA No COREpLIBHCTRO-
BAHWKD CHCTEMEl MEHEOMMEHTA OXDAHLI TRYOA, OLEHKE @8 DeayNsTaTHEHOCTH,

= IYHELHOHWPORAHWA KOMHUTET (KOMWCCHK) NO OXpaHe TPYAE (NpK ero HanW4KkK), NPUIHAHKA W NoRk-
WEHWA aBTOPKTETA NpeacTapuTenei padoTHAKDR MO OXpaHe TPyOE,

= Onpegenesua TReGoRanrA K HeoDxoouMol KOMNETEHTHOCTH NepcoHana no obecneyenwn Tpebopa-
HWA OXpaHsl TRYaOA.

CDpradnaaguK cneayet onpeqendTe cnocofsl MOTHEALMKA NEPCoOHANA ANA NOMHUMAHKE IHAYEHHA W BAK-
HOCTH CBOEH OTESTCTEEHHOCTH W paloThl B OTHOWEHWA CO30AHMA W 0DECNeYeHHA PeaynNETATHBHON CHETEME
MEHEIMMEHTA OXpaMel TOYOA, YYMTHBAS cneduduey pazpaboTid M OCBOEHMA MHHOBALMOHHON NDOOYKL WA
W CEAIAHHYH C HEH HEODX0OMMOCTE OC0IHAHHBIX OBACTERA pADOTHAKOS.

OnA NoBLIUEHKWA YPOBHA BOBNEYEHHOCTH M MOTHBALKMK NEpCoHana B opradyvIauCMg cnegyeT npeaycmo-
TRETE BOIMOMHOCTH 80 NDHBNEYEHKA!

- K pazpaborie Weneesx M NNAHOBLN NOKA3ATENEN CUCTEMbl MEHEI¥MEHTA OXPAHLI TPYOA W MEponpH-
ATHA NG WX OOCTHHEHAI,

< MOEHTHUEALMM ONACHOCTER W CUBHEM PUCKA,

= QACCNefoBaAHMKD BHEWTATHE CHTYALMA U HHUKWOeHTOR;

= NPEILABMEHUD NPETEHIMA NP HADYLWeHWY TPeGoRAHMA oXpaHsl TRYOA,

- NOOroToRKE NPeanoHeHid No CoRepIUBHCTEOBAHWIO CHETEMBl MEHEHMEHNTA OXpaHsl TpYOA,

- pazpaboTee MEXadHuaMa, cnocoBCTRYWErs OGMEHY ONBTOM M WCNONBADBAHMID IHAHWA KaN4oro pa-
DOTHHWER, HANDHMED, PALKOHANWIATODCKMN NPeQNOMEH A,

= YCTAHOBRMEHWK CHCTEME! NDHIHAKWA M OLEHEW QOCTHMEHWA NepeoHana;

- CO3OAHMIO CUCTEMBl NOOWPEHKA NEQCOMAnNa W NPOABMHEHHA No crywbe;

= HENPEPLIBHOMY AHANWIY YOORNETEODEHHOCTH NEpCoHana W ero noTpedHocTed;

= ODECNEYEHAI0 BOIMOMHOCTEN, CRAIAHHLIX C HACTARHKYECTROM.

4.4.4 [loxymeHTauua

JosyMEHTAUMA CHCTEME MeHegxMenTa BETHO3 gonmkHa BknoyaTe:

a) NoNMTHEY U wenK B otnactk BTrOE,

b} onucanwe obnacTi NpYMEHeHHA CHCTaME! MeHeIxmenTa BTHO3,

C) OMNACEHWA CCHOBHBE ANBMEHTOR CUCTEME! MeHaTHMenTa BETUOS 1 vy p3aumofeicTEMA, 8 TakHe
CCRINKW Ha COOTRETCTRYIOWNE OORYMEHTE

d) QOKYMEHTEI, BEMIOHAA 3anuck, TPEEYeMBIE HACTOSLWMM CTAHOADTOM; W

2} OOKYMEHTE, BKMNOYAA 3ANWCH, YCTAHOBNEHHEE OPradd3auqen Kak weodxoduMee ANA pelynsra-
THEHOMS NNAHWDOEAHKA W OCYLLECTRNEHWA NEOUBCCOR, KOTODbBIE CEAAHE C MEHEDMMEHTOM DUCKCE B of-
nacti BETWO3E, a TaKwe yNpasneHua M9,

NMprmedadne—Baxdo, 4Tobsl A0EYMEHTALMA COOTEATCTEOBANS YEOEHK CIOMHOCTH JEATENLHOCTH M CER-
SAHHEIM C HEA ONACHOCTAM M DUCKEM M CEOQMNACE K MAHMMyRY. HEoDHOaMMony Ons obacnaHeHA paaynsTaTHEHOCTH
W SthieRTHEHOC T CHETEME! MeHEO®MEHTA BTHOE.

[MOCT P 54934—2012/0HSAS 18001:2007]

CDpradnaaguy cnegyeT YCTAHARNMHBATE He0DXoOWMYI0 CTENEHL ODECNEYEHWA CHOTEME MEHETHMENTA
OXpankl TRYOA JOKYMEHTAMI MCXOOA 1A

- paIMepa opraHWIaLMHd ¥ 00BEEMOB NPOM3B0ECTEA HHHOBALWOHHOR NPOgYELMM,

= TpeboBaHMA HALWOHANEHBIX 3AKOHOE W JPYTHX HOPMATHEHLIX NPARCALIX AKTOR NO OXpade Toyaa, oba-
AaTeNkHER TPEEOBAHMWEA, NDWHATEE OPraHKIALWER,

- EOMMETEHTHOCTH W NOOroTOBNEHHOCTH NepcoHana.

LokymeHTaLnAa CHCTEME! MEHSOHMEHTA OXPAHLl TRYOA MOMET BEMKYaTE B cedn!

= NONWTHEY B 0BNacTA oXpausl Tpyaa,

- OofWCcaHKe oGNacTy NPUMEHEHHA CHCTEME! MEHEBOMMENTA OXpaqs Tpyoa;

= nNporpammy (e} yNy4eHna YCNoBKuA X oXpaHs TPYOE NpK NPoMIB0ACTEE MHHOBALNMOHHON NPOOYELIMA;

= Npousaypl, MHCTREYELMW, NONOHEHHA, METOQWEA WNIA ODYTAE BHYTDEHHWE DOKYMEHTE, MCNONBIYEMEIE
B DAMERY CUCTEMB MEHEIMMEHT OXDaHR TPYOA,

- NepedveHs COOTBETCTRYIOWMY TOKCUHHEY BEWECTE W (hHAUYBCKHE CNacHoCTeR;
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= NEpEYSHE ONACHED W BOEOHEX NDOMIBOACTREHHEE (DAKTOPOR, CEAIAHHEX © OCROEHWEM HHHDBALMOM-
HOH NpogyKLsMM,

= NepedeHs IAKOHOOATENEHED W OPYTHX TPeGoBAMHMA HOPMATHEHEX OOKYMEHTOR N0 OXPAHE TRYOA (BEM0-
4an TpehoBaHUA K NPUMEHASMEM NP PA3PatoTHe W OCBOBHWM MHHOBALWOMHON NPODYKUWK MaTepianan);

= MNAHL GeACTEWA NEPCOMANE B BOIMOMHED SBADHAHEI CATYALMAX, NPH NDEQOTEDALEHHN K NAKBDE-
LMK MX NOCNeACTBHA,

= BAMNKMCH, BRNOMHAEMBIE NPM NPOBEDKAX, KOHTRONE W AHANMIAX, SKTel NDOBEPOK W PACCNEnoBAHMRA,
MEOTORCNE COBELLAHMA, PE3YNETATE MOHMTOPHHIE W MAMEDEHMN, #yYPHANB OCMOTROR M MHCTPYKTERER,

Opranuiaums MOoseT eslbpaTe NpegcTaeneHne v opmaurk ob oxpade Tpyda TONLKO B BMOE OOHOMD
PYKOBOOCTER (MNW KOHUBNWMWKA N0 OXpaqe Tpyoa), KOTOpoe COOep¥nT OCHOBHEIE MONOHKEHWA W ONWCaHne cl-
CTEMBI MEHEQHMEHTA OXPaHLl TPYOA OO CCRMKAMM HA ADYTYIO MPHMEHAEMYD DOKYMEHTALHID.

Doy MEHTRE CHCTEMEl MEHEORMEHTa OXpaHsl TPYOA MOryT BeiTe ODODMANEHE HA NOGOM HOCHTENE M-
dopMaum; TyMaEsHEIR MNH ANEKTPOHHEIR HOCHTENE, NNAKATE, MoTorpadgg.

MNp4 MHTETpALMK NPOUSCCOE CUCTEME] MEHSTHMEHTA CXPaHE TRYOA C NPOUECCAMM ODYTAX CHCTEM MEHED-
HMEHTA OPraHuaaUmMA MoeT OFBEOMHATE JOKYMEHTALMIO C COOTBETCTRYIOLWLEN AOKYMEHTALMER ITHX CHCTaM.

4.4.5 ¥Ynpaepnedue QoKyMeHTaAMHA

Homsro GeTe ofecneyeHo yNpaBneHHe JOKYMEHTAMM, KOTOpLIe TPebyioT CUCTemMa MEeHeIMMaHTa
BTUO3 ¥ HACTOAWWA CTAHOAPT. YNpaaneH e 3andcAmMi, NpeJcTaenRowWmMe Cobol oCoDRA TN O0KYMEH=
TOB, OOM#HO BeiTh BRNONHEHD B CODTEETCTEMM © TReDoBaHNAMKM, NDUBEOEHHEIMK B 4. 5.4,

B opradniagid 0onwHe: BbiTe paspatoTaqel, BHEODEHE W BRHNOMHEHE CNEOYI0WHe NpoLenyb:

a) YyTEEDWIeHMA QOKYMEHTOR HA NPEAMET MX A0SKEATHOCTH NEpEe] BhiNYCKoM,

b} aHankaa W akTyanAIanmH9, npd HechxXonMMOCTH, & TaKHKE NEpeyTESDHROEHWA JOKYMEHTOR,

c) obecnedena MOSHTHOMKALMKY MAMEHEHWMA M CYLYECTEVIOWETD Ha TEKYLUMA MOMEHT CTaTyca O0-
KyMEHTS,

d) obecneyerua Toro, 4TobE COOTEETCTRYIOWME BERCHA (DEIaAKLMK) NPHMEHASMEIX JOKYMEHTOR Ha-
EOOMMKCE HA MECTAX X MCNONLIDBAHKA,

&) ofecneYeHUA COXPaHHOCTH JOKYMEHTOR B COCTORHMM, NOJBONAKDLEM WX NPOYHTATE W NErKD MOBH-
THPHLWpOBATE,

f) obecnevyernma MOeHTHEUEALKA BHELWHWK QOKYMEHTOR, HEODXOOMMEIX ONA NNAHKPOBaHWA M DYHE=
UHOHKPOBAHHA CUCTEME MeHesMeHTa BETHO3E, W yNpaeneHHA WX pacnpocTRaHEHHaM,

Q) NPEQOTEPALUSHHE HENPEOHAMEDEHHOND HCNONEIOBAHMA YCTAPEBLIMK OOKYMEHTOR M HMX HOSHMTH-
hrEALKK, 8CNH A0KYMEHTE COXpaHeHE 0NA Kanx-nnGo uenei.

[MOCT P 54934—2012/0H3AS3 18001:2007]

Oprasuzaumi CnegyeTt AoKyMeHTHROEaTE NPoUeayPy YNPaBNeHHA GOKYMEHTIMA CUCTEME! MEHSIHMEH-
Ta No oxpaqde Tpyaa, oGecnadrBaolnMKr paspaBoTky ¥ OCEOSHIAE HHHOBALMOHHDN NDOEYILWAA.

B npouegype yNpaeneHua QOKyMEHTaMH CUCTEMEl MEHEOMMENTA NO OXpaHe TPYQa OpradnaauMy cne-
OyaT NpaaycMaTpueaTe NOPAJOK YTEEDHMOSHWA QOKYMEHTOR NEPEd HX BeINYCKOM ONA NPOBEDEM WX A0eKBAT-
HOCTA W OOCTATOYHOCTH 00A33TENLCTEAM NOMNHTHKK 1 UWenaM B ofnacti oxpadel TEYOAa NpK paspaboTe W oc-
BOEHWH WHHOBALMOHHON NpOOY LMK,

DokyMaHTaLMIO CHCTEMB! MEHBIKMEHTA OXpatEl TRYOE CNeqyeT:

= OOpPMNATE W MANaraTs B NOHATHON W QOCTYNHOA hopme;

= NEPUGOIMYECHH AHANHIWMPOBATE M NPW HeoGX0ANMOCT CEORBREMEBHHD KOPDEKTHDORATE,

= pAIMeLLATE B NerKoRoCTYNHED MEcTax.

Konuum Beex gosyMEHTOR CNeqyeT yuMThBATE W PACNONAraTe 8 MECTAX KX WCNONeI0BAHWA. OTMEHEHHBIE
OOKYMEHTEl CNEOYeT WakIMaTe U3 00paWeHHa C NDPHHATHEM COOTBETCTEYIOWMX MED, MCKIMIDYAIOWME HX He-
MNpegHAMEREHHOE UCNONBI0BAHHE B OANLHEALLEM.

Opravnaauye cnefyeT OUEHHEATE BHEWHWE WAMEHEHKA (B JaKOHCOATENLCTRE W APYIMY HOPMAaTHUBHEX
NEEB0ELIX AKTAX) M BHYTREHHHE MaMEHEHWA (TAKKE KaK MAMEHEHHA OPraHUIauMoHHOR CTRYKTYDEI, K3apoBorg
COCTARA M KOMNETEHTHOCTH NEpCOHANa, BHEODEHUE HOBLIX BROOE HHHOBEALUWOHHDN NPOOYELIMA U Ap. ), BIMAK-
WpMe Ha ofecneveHHne oxpane Tpyda.

Mo pe3ynsTaTam OLUEHKA 10 BEEASHWA MAMEHEHHWA B A8RCTEHE CNegyeT palpaboTaTe COOTRETCTRY IOLLME
NEefyNoeauTensHeEE MEDLl N0 WX YHETY W NOAMOTORKE WIMEHEHWA DQORYMEHTOR.

[MpK NOQroOTORKE MIMEHEeHWA JOKyMeHToR cnegyet obAzaTensHo 0DecneynTe CEoeapemMeHHDe nHdop-
MUPOBAHKE O HWX, 3 TAKKE NOOroTOBKY TeX paloTHHUKOR, KOTODLIX 3ATParMBaNT 3TH HIMEHEHKMA.
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4.4.6 ¥YnpapneHwe OeATENEHOCTEK

Oprasvaausa 0onsHa onpedendTes Te onepaurd M Brgsl JeATeNEHOCTH, KOTOPLIE CEASAHSLI C HOEH-
THPHUMPOBAHHEIMK ONACHOCTAMMK, W, rge TpebyeTcA, NPUMEHEHHE MEpD YNDABNEeHWA puckamy B obnactu
BTHO3 W, B TOM 4HCne, MEHEQHMEHTS HIMEHEHWA [CW. 4.3.1).

[na atyx onepayvi M BUOCE O8ATENEHOCTH OPraHvaauna O0MHHa BHEOAPWTE M NDMMEHATE!

a) MEpE YNPAENEHWA, NPHUEMNEMBIE ONA OPraHK3aLUKH 1 88 JeATENEHOCTH, 3TH MEepk OpradKuaagna
OOM#HE MHTEMPUPOBATE B CEOID CHCTEMY MeHeqxmMmedTa BTuOS;

b} mepsl yNpaeneHna, CEAJAHHEIE C 3AKYNAEMBIMA MATEDMANAMH (Chipeen), oDopyooBaHMEs 1 yC-
MY TABM;

C) MEDE YNPABNEHKA, CEAIAHMBIE C NOADADYMKAMEA ¥ OPYTAMK NOCETHTEMAMK, HMELLMMK O0CTYN
K MECTAM BoINoNHeHWA paboT,

d} NoKyMEHTHDORAHHEIE NPOUEOYDEl AMNS CUTYALMA, [0 WX OTCYTCTEHE MOMET NMPUBECTH K OTKNOME-
HHAM OT NONKTHEM W Wenei B obnactn BETuO3;

@) KpUTeDHK NEPUEMNEMOCT (ZONYCTAMOCTIA) A2RTENEHOCTA QNA TEX CNYYaes, KOrda oTCYTCTEKE 3THX
EPMTELUER MOMET NDUBECTH K OTKNOHEHWAM OT NONHTHEK KU uenaid B obnacts BTWO3.

[MOCT P 54934—2012/0HSAS 18001:2007]

Mpe YyNpaanesdd JeATeNEHOCTEID ORTaHM3ALWW CNEOYET YOeNATE NOBRIWEHHOE BHUMANKME ONepaLna,
CAAIAHHLIM C BOIMOHHEM NONAGAHWEM ONACHLIX MATEDHWANDE B NPOM3BOOCTEO.

Mpy BRINONHEHWM CNEPAUKE, CEAZAHHLIY C BRIARNEHHBMA WISHTWOWUKUDOBAHHLIME ONACHOCTAMK
NpH QCEOEHHA WHHOBALWOHMHON NPOOYKUMKA, CNeqyeT ocyWecTENATE HeNPepEIBHOS MaMEpeHHe aKT MeeckMx
AHaYEHHE pabouny KDUTEPHEE HODMATNEHOND X043 ONEeDEUMi ¥ OUEHKY WX COOTRETCTEWA TpeBoBaHWAM, yeTa-
HOBMEHHBLIM B TEXHAYSCHDH OOKYMEHTALMIA

B npougcce ynpaBnedWds oNepaldAaMd Opradd3auqdd cnedyeT OueHWTh, OTCYTCTEWE KakHx M3 HHX
NpH NECUABCACTES MHHOBALUMOHHON NPOAYKUWA MOHET NEMBECTH K OTENOHEHMAM OT NOMMTHEA W Uenel B of-
NAcTW oxpaMsl TEyaa.

¥npaeneuye onepauMaAMKd JONKH0 BIN0YaTs B 0e0A BCE INEMeHTE NPoOWIB0ACTES HHHOBAUMOHHOR Npo-
OVKUMA, BENOYAA paGoTE NO 28 TEXHUYECKOMY OBCMyHUBaAHKHIO.

Mpw paspatoTee MEpONPUATHIR NO YNPAENEHHID ONEPaLMAMH, CEAIEHHEIE C BEABNEHHBIMA MABHTHGH-
UWPOBAHHEMK CNACHOCTAMIA, N0 BOIMOMHOCTH CNEGYET MUHAMWIWDOBATE NOTEHUNANLHEE DACKKA HEM3THEHO=
ro BoAnedcTEMA HA A00p08aLE NEPCoHANna W Ge3onacHocTe TPYOA.

PUCEW, OUBHEHHEIE KAk HENPUEMNEMEIE ANA OXPaHs 3Q0p0BLA NEpCoHana W GeacnacHocTH Tpyaa, cne-
OVET MCNOoNL3I0BATE KaK HCKOQHEE Jandse OnA PopMHpOBaHMA LEened ¥ 33034 CUCTEME! MEHEIMMEHTa OX=
paMsl TRYOE.

YNpaeneHywe DHCEAMM MOHMET BENIOYATE B ceba MOHWTODWHI BO3OEACTEWA HA OXpaHy 300pOoBLA Nepoo-
Hana v DeaonacHoCTE TPYGa, a Tawkke QEACTEWA, HANpaeneHHse Ha obecnevasne COOTBETCTEMA NPUHATLIM
PELLIEHHARM.

Ona ynpasneHHa WaeHTHEWUMPOBEHHEIMKA ONERALMAMY, CBRIAHHBIMK C CNACHOCTAMY, GPIaHKIaULMK
CNegyeT OCyWeCcTENATE ONEPATHEHLIR KOMTDOMNL, KOTOPLIA MOMET BEN0YaTE B ceda:

- pbcnegoeadue 0BopyOOBAHKA M aHANWA NPOWIB0ICTESHHLX NPOUECCOR GNA YCTAHORNSHWA BOIMOH-
HOCTH YCTPAHEHKWA WK YMEHBLIEHKR ONACHOCTI,

= COBBPWEHCTBOBAHWE HAMMAQHLIX ODM N0 NPEISYNPEROEHHI0 ONAcHOCTH, HANPHMED MIMYECHHMX
YCTPOWCTE (Takkx Kak Bapeepbl, CUMHAMNKIALMA, BeIBECKH W Op. )

- NPHHATHE AOMUHUCTRATHEHLEY MED N0 YMEHBLUSHWID YAcTOTH W NPOOONMWUTENLHOCTH BO30ERCTEMA
ONACHOCTER Ha NepcoHan,

= MCNONLIDBAMKE CPEOCTE WHAMBMOYANLHOW JAWWTEl C WENsD CHWHEHHA BEDOATHOCTH NDHYHHEHWMA
TpaenM Nepoolany.

CJpradnaague uenecoobpasio yCTaHoBHTE NPOUBaypsl M CAOSBDEMEHHD BHOCHTE B HUX MIMEHEHWA No:

= ONpegeneHio, OLUEHKe WM BENIOYEHKD B YCNOBMA JOr0BOpOE Ha 3akynky Tpebosaduwi obecnedeHua
OXDaHE TPYOA B OPraHyIaLMu;

= ONpegensHdio W oueHke Tpeosan Wi HAUMOHANEHLIX 3JAK0HOE 1M WHEIX HODMAaTHBHE NDAE0BLIX AKTOE,
a Takwe CobCTREHHBIX TReDOBaAHWK OpraHMaaUMy No oxpade Tpyaa oo NpHobpeTeHya MmaTtepuanos, obopyoo-
BAHKA W YT,

- BBINGNHEHWHD 3THX TReG0BaHNA 00 MCNONBICEAHMA 3aKYNaeMblX MaTepuancs, ofopyJoBaHUA W Yy,
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- peifopy KEANWGOMUWPOBAHHEE NOCTABLMEOD MaTepWUanos U oGopyOoBaAHWA 1 BXOOHOMY KOHTDOMK
Wx BEA0NacHOCTH, 3 Takke BHBoDY KBANWEMUMPOBaHHEX NOODALYHKOE, NpEOCTAENAIOWMY GeI0nacHeIe Y-
My,

Muopmaumio o TpeboBaHMAX K MCNoNkE3IYEMEIM MATEPHANaM W TEXHONOTMAM, CBAZAHHEIM C BLIABRNEH-
Ml MOSHTGHLMPOBANHH MK ONacHOCTAMMK, CNegyeT QOB0IWTE 00 COGOSHIA NOCTABWKKOE, NOJPALYHKOR
W GRYTHX MAU, NoceWwanwk: pabouyio 304y NPOWIB0ACTES MHHOBALWOHHON NPoOyELMA.

Mpouenypa BuGopa KBANKEWLKPOBAHHE NOCTABLLMKOR MOMET CONSRMATE!

- DUEHKY CNocOGHOCTH NOCTABLLMEA NOCTABNATL GeaonacHoe cepTidMUMpoBaHHCs obopyOooBaHWe
W MaTEDHANE], HAMEDWTENEHYID TEXHKKY, COBOCTEA JaWATH, pabouy coewmy w obyBe,

- ONPEAENEHAE, CUEHKY ¥ BIMICYEHWE B YCNOBAA JOMOBOPa Ha sakynky Tpefoeaini obecnedeHns oxpa-
Hiel TRYOA B CRraHnaaLum;

- DNPEOeneHWE W OUBHEY TpeGOoBIHMA 3aKOHOOATENBLCTEA M MHLIX HOPMATWMBHEX NPABOBLIX AKTOE,
a Takwe TpeboBaHWi CpraHraauuK No OXpaHe Tpyoa 4o nprobpeTeHra MaTepuancs, oBopyQOBaHHUA W YCNYT,

- BXOOHOR KOMTPONE BEI0NACHOCTH 3AKYNAEMEX MATEDUANCE, 0BORYOOBAHKA W YCNYT,

- BLINCMAHEHWE NPEILABNEHHED TPEGOBAHWA 00 HCNONBEIOEIHWA 3AKYTIABMBX MaTephanos, obopyoo-
BaHWA W YTy,

- TpefoBAHMA MO CEOSBPEMEHHOMY BHECEHWE MIMEHEHHA B Q0KYMEHTALIMID,

Meoueaypa esiGopa NOGPAO4YMECE, PaBOTAKWMK HA NNOWALKE OPTaHWZALMH, MOXET COQeDMaTE!

- DUEHKY cnocoBHOCTH NogPAIYMES NPEOOCTARNATE GRI0NACHLIE YCMYTW;

- HPMTEPHH OXpaHel TPYOA;

= COA3L M KOOROMHALMK MENDY COOTBETCTEYIOLMMM YPORHAMK YNPAENEHWA OPraHnIaLMMy | NogpAqu k-
KamK 00 Hadana padoTel.

Mpw aTow cnenyeT ofecneYyvBaT Yenoawa nepegaqy HHEPopMaUmMiK of onacHoCTAX W Mepsl No npea-
YNPEROEHMID M ONDAHWYSHW WX BOSOSACTEWMA HA TEPPUTODMM OPFaHHIALMM,

= MEPONPUATHA N0 MHEOPMUDODAHKID DaBOTHMKOE NOAPAOYKMKA O HECUACTHLIN CNyYasx, npodeccko-
HANBHEE 3360NEEAHMAX W MHLWOEHTAX HA NPOM3BOOCTEE NPH BRNOMNHEHKH MMM DaG0T ONA opradruaaUuin;

= HOMTPONE BRNONHEHKA NOQPAOHHKANK Ha NNoLWAaNKe OpradiialK TpebosanHi sakaiyMka B oGnacT

OXpaHsl Tpyaa.
4.4.7 NoaroToBNEHHOCTL K ABAPMHAHBLIM CHTYALMAM M PEArMPOBAHME HA HUX

JpradnaayWa 4onsHa paspaborare, BHEODHTE M 0G8CnaYWTe BRNCNHEHWE CNadyumMs Npoyeayp:

a) MOEHTHOHKAUMH BOIMONHEX AEAPHAHEX CUTYALKMA,

b} peardpoBaHMA Ha TAKWME ARADHAHLIE CUTYALMK.

Jpradaalka gonsHa peardposate H3 ABADHAHBIE CHTYALKK W NPeayNpesfaTs Wk cMArYaTs cea-
FAHHBIE C HAMK HEGMArONpHMATHEE NocnefcTaqa gna BTuOS.

Mpy nnasypoBadvy ORACTEMA N0 PEArVMpOBAHMID HA ABAPWAHLIE CHTYaUWW OQTaHMIALMA O0MEHA
YNTEIBATE MHTERECH] COOTRETCTREYIOW MY JAUHTEDECOBAHHLIX CTODOH, HANDHMED, ABAPUAHLIX ciysb opra-
HWIALKA W HACENEHWA, PACNONoHEHHLX NoOBNWI0CTH.

Tawse, B TeX CAy4anx, KorOa 370 NPaKTHYEckH BOAMOHHG, OPraHM3aUna QOMKHa NepuoaMYeckd npo-
BOOMTE NPAKTUYECKYID NDOBEPKY CEROMX MPOUedyp DeardpoBaAHMA HAa ABAPWAMBIE CUTYALMH, NDUENEKIA,
Mo BO3MOMMHOCTA, COOTRETCTRYIOLWHWE IAUHTEDECOBAHHBIE CTOPROHI.

Jpradnaagma JonkHa Nepuogqyeckl aHanyanpoeaTte M, 8cnd 3TC HeodxogMmMo, KoppexTHpOBaTh
CAOM MOTOBHOCTE K ABADHAHBIM CUTYAUMAM W [EarMpoBaHMIO HA HME, B 0CODEHHOCTH Nocne Nepuoaqye-
CEMX NPOBEDOK M NPOMI0LWEOWNMY aBAPHAHLIX CUTYauMi (oM. 4.5.3).

[FOCT P 54934—2012/0H3AS 18001:2007]

Opravuzauuu cnedyeT pazpaboTale, oOKyMEHTHPOBATE, BHEODWTE W NOQOePXHEATE B paboqem cocTo-
AHMK NPOUeOYDY HOSHTUDHKAUMH BOIMOMHEX AB3DWA W OTBETHEY JEACTEWA HA HWX, CBAZAHHLIX C NPHMEHE-
HMEM MATEPKMANCE M TEXHONOTMA NP OCBOEHW MHHOBALMOHHCH NPOAYKLWM, 8 TaKse Npoueaype paspaboTrm
MNaHoE OeRCTEMA NepCoHANa B BOIMOMHLIX ABIADHAHLD CHTYALMAX, NP NPESOTBRALEHHA M NNKEMIALIMA
WX NOCNegcTEMA.

MpuMepamy BOIMOKHLX 3BADAAHLN CUTYAUWA, PAINUYAI0WMXCA No MacwTadam, ABNAKTCA:

= MHLWAEHT R, NOBMEHLLKE TARKWE TENECHBIE NOBDEIEHAA W YXyOWEHIRE COCTORHMA 300P0RLEA NEpooHANa,

- MOHAPSI W BIPBIBL;

= BbICEODOMOEHKE ONACHLIX MATEPUANOE (FA308, XHMUHECKMY INEMEHTOR M COBOMHEHNH);

- NPUPCOHEE aHOManMM ¥ BeacTBrA;
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= NaHgEsaA (INWOEMAE), BEMBILKK WHOEKLMOHHBIX BONE3HER;

= rpasaanciie BecnopadrM (Teppopdam, caboTam),

- HENPEOYCMOTDEHHLIZ OTEA 36! 0B0RYICBaHMA (ANeKTPooEoDYA0EaHWA, BEHTUNALMKA, SHMCTHE COODYHEHIAA).

Mpouegypkl OTBETHEX JERCTBHIA W DEATKMPOBAHKA NEQCOHANA HAa ABAPWAHLIE CUTYALMK CNegyer dana-
raTh ACHBIM W KPATKMM TEKCTOM ANA 0GNerdeHHa MX MCNoNbI0BaHWA NDW NPEBMIaUMH HEFATHEHLIX Nocned-
CTEHA ANA 300p0ELA NepoOHaNna W BeaonacHoCT TRyaa.

ByMamHbie KONWA BOKYMEHTHPOBAHHLIX NPOUE0YD CNeOyeT XpaHnTe B NErKoqocTyNHLIX ANA NepcoHana
MECTaX Ha cMy4Yad choA NUMTAHKMA KOMNBOTEROE W ODYIMK ANEKTOOHHEX CPEOCTR, HA KOTOPLIX XPaHATCA Npo-
LEaype OSRCTEMA W pearipoBaqua NepcoHaNa Ha aBapyAHLIE CUTYaLMKA.

Mp« NnankpoBadun GEACTEKA NO pPEArdpoEaHMID HA ABADHAHLIE CHTYaUMK cnegyeT npedycMaTpHeaTs
HOEHTHDNULMPOBAHHLIE AEAPWAHLIE CUTYALMA M OTEETHLIE OBACTRMA NO KX NUKBNOALWM:

= NO pEYNETATAM NPOrHOSHDOBAKKWA NOTEHUWANLHBIX ABADAHMBI CHUTYALUWMA KaK B0 BREMA O0bMHbIX
anepauni, Tk 1 B aHOMAaNbLHbLIX YCNOBWAX,

= MO pEdyNLTATAM aHANWAA paHEe NPOUI0WENLIMY ABADKMA.

MeponprATHA NO NPEQYNPEROEHWI0 ABADMA, MOTOBHOCTH K HAM W NO NWEBMOALMK KX NOCNENCTBHA cne-
OyeT pazpabaTelBate B COOTEETCTENMM C BUZOM M MAcWTadomM NpoMaB0ICcTEa MHHOBALMOHHON NpOGYHLMM.

Mpy aTom cnefyeT ONpeqendATs BOAMOEHLIA XApAKTEep W MAclTal HECHACTHLIX CAYYaeR W aBapHiA,
NpeayCMaTpueaTs NPEoTERALEHHE WK CHHMEHHE CRAIAHHBIX C HUMK DMCKOR.

ITH MEPONPHATHA CNENYET CEOEBPEMEHHT KODDEHTUPOBATE 1 NPK HEOGXOOUMOCTH BHOCUTE M3MEHEHHA.

MpH NpoREOEHHMH MEPONDHATHA NO NPEOYNPER IS0 ABAPKA CNEqYeT oDecneYrBaTs:

- FApaHTHE, Y4TO NPW BOIHWEHOBEHHK 3BADMAHOA CUTYaUMM WMenwanca Heobxonuman wHbopmayma,
BHYTPEHHHME CHCTEMBI CEBA3M M KOOPOMHALWA paboTel NO NUEBMOALWA NOCNEOCTEMA apapHin 0DecnedyaT aawmM=
Ty BCEX M0Ael B padodeil 3oHe;

= NpefoCTARMEHHE NMPK BOIHWEHOBEHWM ABADKEA WHQOPMAL MK COOTRETCTRYIOLMIM KOMMIETEHTHSLIM Opra-
Ham, TEPPMTORUANEHEIM CTRYETYDaM ¥ aBapuiatbiv cnyxGam, nogoepsMean HAOeKHYD CEAIL G HUBMM,

= O0y4YeHHE NO OKAIAHWD NEPEOR MEOUUMHCKON NOMOLM, NPOTHECNOMADHEE MEDONPHUATHA W 3RAKYA-
LB BCEX MOOEH, HAXOQAWKMECA B paboden 3o0He;

= NpedocTaneHHe COOTBETCTEYIOWERN MHhopMay il ecem paboTHMKaM ODraMU3aUMy Ha BoeX YDOBHAX
H BOIMOHHOCTE WX NCOroTORKM NO NpedynpesaeHn aeapui, 0GecneseH{ reTOBHOCTH K HMM | No NUKBXOAa-
UMK WX NOCNenCTEHA.

Dpradnaague cnegyer paccMaTpiBaTh NNaHHPOBaHWE MEQRONDHUATHA NO NpegynNpes0e HU ABaPNAHBLIX
CATYALKMA KaK YACTh TEKYLLErD YIRARMNEHHA HAMEHEHUAMA (NDHMEHEHWE HOBRX MATEDHANCE U TEXHONGTWA,
HIMEHEHHA KBANWEHEALMH 1M NOBBLLSHWE KOMNETEHTHOCTH NepcoHana | gp.). MaMedeHus B onepaumuay mo-
YT ABNATECA NPHYHHAMHA HOBLE NOTEHLMANEHED ABADHAHE CHTYaUWA W noTpebopaTe paspaGoTid COOTBET-
CTEYIOWMK NPOUSOYD PEArVPOBAHKA HA HUX.

CDpradnaaguK cnegyeT onpefendats NOTRebHOCTE B HANHYMKA MaTEpHUanos W cheudansHoro obopyno-
BaHMA, HeoEX0OMMOre ANA ASRCTEMA B YPEIBRMARHEIY CHTYAUMAX, TAKKME KAK JRAKYALMA, NEEapoTylleHme,
OOHADYMEHWE YTEYEK, XUMWLECKHA, BUONCrMYECKMA, PAOUONOrMYEcKKE KOHTPONE, MA0NALKWA, OE3aKTHRALMA,
COE0CTEA WHAOXBMOYANLHOA 3ALWTE, 3 TAKEe MeJMUUHCKDE 0DCNeoBaHHe W NEYeHnE.

Mpi aToM cnegyeT obecneduThe:

- YCMOBWA XPaHEHWA MATEDKANCE W CNeUHansHone obopyooBaHMA ONA COCTEETCTEMA X NPWIOOHOCTH,

= TECTUDOBAHWE MX NPMIOOHOCTH Ha DETYNADHON OCHORE,

= OOCTYN M MHOODMUDOBAHWE NEPCOHANA NO MK NPABMNEHOMY NDHMEHEHWID.

OnA nogTeEepEaeHdA 4 OQeMOHCTRALMK MOTORHOCTH Nepoolana pajHoro YPoRMA K OEACTBUAM B apa-
PHAHBI CUTYAUMAX OpraHH3agvd cnegyet NpoecguTs NepHogUYeckHe NPOBEpKK B YCTAHOBNEHHOR dopue
[TECTR, yYebHBIE TREROMA M Op.).

MeponpuaTia No NpeqynNDesaeH o 38apuia, OSeCcneweHM NTOBHOCTH K HIAKM K N0 NHKRMOALUMH WX NoCnen-
CTEMH CNEeayeT COMMacoBRBATE © BHELLIHHMW SBADAAHE MA CIywOasA 4 O0YTHMA KOMOETEHTHEMA OPraHami.

4.5 MNpopeprr

4.5.1 MamepeHne ¥ MOHWTOPWHT NOKAZATENSW OEATENLHOCTH

Oprasusauma JomsHa paspadoTaTs, BHEOPHTE ¥ 0GECNEYMTE BRINONHEHWE NECUEOYD DerynApHon
HIMEDEHWA W MOMHTOPWHIE NoKalaTtensi AeATensHoCTH B o8nacti BTwO3. Takke npousaypsl SONMHHE

NpegyYCMaTpUBAaTE.
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a) KaK KAYeCTEEHMBLIE, TAK W KONWYECTREHHLIE WIMEREHWA NOKAIATENed AeATENLHOCTA B 00NacTH
BTWD3, cooTRETCTEYIOWHE NOTPEBHOCTAM OpraHMaaLIMK,

B MOHWTODMHT CTENEH JOCTHHEHUA Laned oprasmaauyqy g ofnact BTuO3;

C] MOHATORWHI PEIYNETATHEHOCTA MEp YNPAENEHWA (KK OXpaHol 3Qopoess, Tak M Ge30nacHoCTE
Tpynaj,

d) NpeasapuTenbHBE WIMEREHHA NOKAIATENER ASATENBHOCTH, KOTORLIE NOIBONRIOT NPOBOOMTE MO-
HUTODWHI COOTBETCTEMA nporpammelan) ETHO3, Mepad yNpasnesHna M EpHTERUAM NDUEMNeMoCTH (Jony-
CTHMOCTH) O8ATENEHOCT M,

8) pearvpywWe HIMEeDEHWA NOoKa3IaTened AEATENLHOCTH ONA MOHWTODHHIA COCTOAHWA 30000BLA
B CNy4anAx BLIABNEHWA B0 YXyOWEHWA, HHUWLEHTOR (BHNMOHAA HECHACTHEE CIYYaK, «NoO4YTH NPoMIoWwen-
WHes MHUMABHTE M Op.) K OpYTHY MMEBLLIMX MECTD B NPOWIoM CEWOETENLCTE HeyaoBneTRopMTENEHEX
NOKAIATENEW ASATENEHOCTH B 0BNacTd BTHO3;

f) BegEHME 33NUCERA JaHHBIX W DPEIYNETATOR MOHWTORWHIA W H3IMEDEHWA, O0CTATONHBIX ANS TOMS, 4To-
Bisl OEMEr4MTE MOCNEOYKLWKWEA aHAMKI KOPPEKTHRYIOWME H Npeaynpesdakids QefcTBMA.

Ecnw Heofxoaumo oBopyaoBaHKe ONA MIMEDEHHA M MOHWTODKMKIE NOKa3aTenei JeATenEHOCTH, Op-
raHMIaLMA OOMEHE YCTAHOBMTE W BRNONHATE NPOUEOYPS NOBEpK 0D0DYOO0BAHWA, 8r0 KanKuBpoBRKkd 1 Tex-
HW4ECcKoro obcmynearya. 3anycy o NoBepre, KANWEDoBKE, TEXHWYECKOM ODCMyHMBAHHK M WX peayNbLTa-
Tax cnegyeT CoXpaHATE.

[MFOCT P 54934—2012/0H3AS 18001:2007]

Mog MOHMTOPWHIOM M M3MEPEHMAMK CREOYET NOHWMATE NOCTOAHHOE CNEMEHHE, HANIOD, COOEDHAHWE
Mon HAGMKAEHAEM, 8 TAKE HKIMEDEHHE MNH WCNLITAHME, BhiNONHASMEE YEDed ONPeseneHHEE HHTEDRAMNbl Bpe-
MEHM C HCNONEI0BAHMEN 0D0DYI0BAHKA W METOGUE, NPHIHAMHER NOJXOOAWMKMA 0NA 3TOA LWenH.

OcHOBHOR 3a0a42R MOHUTOPKMHIE M HIMEDEHWA XApAKTEPUCTHE CHCTEMEl MEHEOMMEHTA oXpaHe Tpyda
ABRMAETCA KOWTPOMNE QOCTHMEHWA W YNDAENSHWE XAPAKTEDUCTHEEMA CHCTEME MEHEIKMENTE OXPaHE TRYDA.

MOHHTODHHM M HAMEDEHWA NPOBOGAT C UENsK!

- YCTAHOBRNEHWS COOTBEETCTEMA JaKOHOOATENLHLIE M OEYTHM TReboBaHMAM, KOTOPRIE OpraHM3anHMa obs-
Janack cobmonaTs;

- KOMTPONS QCCTHHEHWA 00AIaTenLCTE NONWTUEN, 8 Take Uenel 1 3agad opradusauyqd e ofnactm ox-
paHel TEYOE M NOCTOAHHOND YTy ILIEHWA;

- AHANW3A UHUWOEHTOR, TpAeM W Goneaqe;

- obEcnedeHdn  JaHHBEME, HeoBXOOWMBIMH ONA OUSHKH DEIYNETATUEHOCTH YNPARNEHWA, a TaoHe
ANA ougHk HeobxXoOHWMOCTI BHECEHINE WAMEHEHUA KN BESOEHAA HOBLIX AMSMEHTOE YNPARNEHHA.

OnaA OocTHHEHWA 3THX Lenad cnedyeT onpedenuTs TpeboBaHMA K KOMOBTEHTHOCTH MUY, BhINONHAK-
LMY HAMEPEHHR XaPaAKTEPWCTHME CHCTEME MEHEIHMEHTA OXpaHsl TPYOA, MECTO W BpEMA NPOBEOEHMA HaMe-
pEHAR; HEODXOOWMEIE AN BRNOMHEHWA MIMEDEHHA 0B0pYI0EaHHE W METOOMEN.

MOHHTODWHE H HAMEPEHWA XSDAKTEPHUCTHK CHOTEME MEHETKMENTA OXPaHLl TRYIA MOTYT NDEOYCMaTDH-
BATE KAK KAHECTBEHHLIE, TAK 1 HONAHECTEEHHLIE WIMEDEHUA, CODTBETCTEYMIWME NOTReGHOCTAM OpraHMIaUmiK.
Beibop MeEToaa HIMEDEHWA ARNASTCA NPEDoraTHESHE OpraHW3aLIMK.

CnegyeT perynapHo NPpoBogMTE CUEHEY PEIyNLTATHEHOCTA MODoR NpHMEHASEMONR MEpsl KOHTRONA,
WaeHTHOWMUMPORATE NOGLIE OTEAIR MK YEYOWEHWA MED KOHTDONA, KOTOPBIE MOMYT NOBNEYE NPHYHHEHNE
Bpena A0opoeLM NEPCOHANA KNK noTpeduTanai.

MomyqeHHBpe PEyYNeTaThl MOHMTODHHTE W WIMEDEHHA CNEqYeT NOJBEpraTe aHanuay W MCNonNe30BaTE
KAK ONA BRABMEHAA NONOKHTENBMBIX DEIYNETATOR, TAK W 4NA oNpanensHya oBnacTel, HyWaaoWwKMxcs B kop-
PEKLMIA WA YIYHLWEHHM.

B nepeyid cvepedb peayneTATh MOHMTODWHIE W H3MEDEHWH CNEnyeT WCNoNLIcBaTs ANA BepaBoTHM
MNpeqynNDeraaionvy AeRCTEHR C UENE0 NOBMIISHWA DEIYNETATUBHOCTA QESTENLHMOCTH B 0BNacTd oxXpaHb
TPYOa W COKpaleHHA TpasmaTuama. Kpome Toro, pesyneTaTkl MOHMTOPKHIE M HAMEDEHWA HeobXogumMo M-
NONEICBATE ONA BEIpaboTHM KODDEeKTHRPYVIOWWK OeRCTEMNA.

OnA nonyqYedus OOCTOBSPHLIX peayneTaTon o00pyOoBaAHWE, HCNONEIYEMOE OMA MOHUTODMHIE M KMane-
PEHHA XAPAKTEDMCTHE CUCTEMEl MEHEIHMEHTE OXpaHbl TPYOA, CNEOYET NOBEDATE WNH KANWOpoBaTE 40 &ro
BECAA B IKCIMNYATAUMID, & TAKKe B NPOUSCCe IKCNNYATaLMM Yepela yCTaHoBNeHH e Nepraabl.

Moeepre nognexuT ofopy00BAHKME OMNA MOHMTOPWMHIE M MAMEPEHWA, NPEIHAIHAYEHHDE AN8 NpUMeHe-
MHA B Chepe rocyJapcTREHHOTD PErVIMpOBaHKS 0DeCnEYe WA B0MHCTES MIMEDEHHA,

OBopynocsanne ANA MOHWMTODMHIE M MIEDEHKA, HE NPedHAIHAYSHHCE ANA NPUMEHEHKHSE B chepe rocy-
OAPCTREHKOND PEryNMpoaaHds obecnedeH A e0HHCTES HIMEDEHMA, MOMET NOOBEPraTECA NoBepre B QOGRO-
BONLHOM NODAGKS MNK Me NoanesuT Kanwbpoake.
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KanwGposka oGopyA0EAHWA ANA MOHMTODHHTE W MIMEDEHHE BENONHATCA © MCNOMNEIOBANKEM ITAN0OHDD
E0WHHL BENHYMH, NPOCHEHHBAEMBIX K OCYOAPCTEEHHEM NERPEMYUHEM ITANOHAM COOTBETCTEVIOWME SOMHML
BENMYMH, 8 NPKH OTCYTCTEMM COOTEETCTEYIOLMY MOCYAAPRCTREHHEN NEPEMYHEN ITANOHOE GOMHL BEMAYMH —
K HALMOHANEHEIM 3TAN0HAM B0WHHY BENUYHMH WHOCTRAHHBX rocydapcTe. BONBWOE BAWAHWE HA OOCTOBED-
HOCTE PEIYNETATOR KANWGPOBKK OKA3LIEAET KOMNETEHTHOCTE BENONHAKLEND &8 NepooHana, NoaToMy Heobxo-
OHMO YCTAHOBKTE TPEGOBAHWA K KOMNETEHTHOCTH NEPCoOHana, BENONHAKLLEND KanuBpoeky W 0BCnysHMBaHne
oB0pYO0BaAHMA ONA MOHMTODMHTE W MIMEDEHHA.

3anncK o NPoBSOEHHEX paBoTax No NoBEPKE W KANUEPOBEKE CNegyeT coXpaHATE.

Jannck, OTHOCALWMECH K NOBEPKE W KanWBpoeke 050pya0BAHWA, MCNONLIYEMOTD ONA MOHUTODHHTE M W3-
MEPEHHIA XAPAKTEPUCTMI CHCTaMbE MEHBOMMEHTA OXpaHEl TRYOA, MOryT COqepHaTs:

- waeHTHKkaUMIo oOopYOOBAHMA, BEIKOYAA TAN0H, HA COOTRETCTEME KOTOpOMY oTkanwGpoeano obo-
PYOOBAHME]

- PEIYNETATE NPOBEPSK, NPOBOOMMEIX NOCNE TEXHWYECKHE HAMEHEHKWI,

= Mofkle OTHNOHEHWA 0T TEXHWYECKHE YCMOBWA, NONYYEHHEE N0 PEIYNETATAM KanuGpomos one piK;

- QUBHKY BOAOSACTEWA OTKMOHEHWA OT TEXHWUECKMY YCIOBKIA;

- JAKNKYEHMA O COOTEETCTEMM TpeGoBaMMAM NOCNE KanWGpoBKA/ NOBEDIM.

Ecnd O4nA MOHUTODMHIE K MAMEDEHWA XAPAKTEDUCTHE CUCTEME MEHELHMEHTS 0XPaHsl TDYAA KCNoONLSY-
IOTCA HOMMEITEDHEE NPOTPAMMELIE CPEOCTES, CNOCOGHEIE NOBNWATE Ha AOCTOBEPHOCTE PEIVAILTATOR, HEOG-
XOOMMO NPEOBARHMTENEHO NOSTBELAWTE M NOBTORHE NOOTEEDHOATE N0 MEQE HE0GKOMMOCTI KX CNocoGHOCTE
YOOBMNETEGPATE NPEINOMAraeMomy NDMMEHE K.

MpumMeyas s — MNogTeepHisHWe COOTEETCTEMA EOMALIITERHOM NEOrpaMeHomn obacnayHequn npeananaras-
MOMY MOAMEHEHAED 00LIYHD NPESYCMATPHERSET 2 BEPWhHKELAIN 1M MEHEQHMEHT KOHGMMVDALMK B USNsx NOOOSpsaHen
800 NPWIoOHOCTH QA KCNONLI0EEHARA,

4.5.2 OusHWBAHWE COOTBETCTEWA

4.5.2.1 Comnacso caceny obazatenscTey cobmonare cooTBeTcTEHE [CM. 4.2, nepedncneHne cj] op-
raMH3alumMA OoMdHa paspatoTaTe, BHEIDWMTE W ODECNEYWTE BeINGNHEHKWE NPOUEOYD{E) NEQUoOUYECKOrD
OUEHWBAHWA COOTBETCTEMA CBOSR OeATENEHOCTH NDMMeHKMMLIM NpasoesM Tpeboaaduam B obnacty BTk-
03 (oM. 4.3.2). 3anKcK O pEIYNETATAX TAKOND CUEHWBAHKA OPraHHIaLMA BOMKHE COXPaHATE.

MprMmeyadne — Yacrora nepruoiuHetkon OUeHUBAHMA ANA DA3HLY NPAE0BaLE TPEDOOoBAHWA MOXET DkiTe
[SEETTSTT

4.52.2 OpraHi3auma QOon#Ha OUeHWBATE COOTEETCTBME CBOER OEATEeNBHOCTA OpyruM Tpebosaun-
AM, KOTOpBle OHa obA3anace BeINOMHATE (oM. 4.3.2). Oprasmzauna MomeT ODBe0uHMTE 3TO OUEHHMBAHWE
C OUBHWBAHWEM COOTEETCTEMR NpABCELIM TpeGoaaHuAam B obnactk BTHO3 (oM. 4.5.2.1) Mnu paapaboTate

ONA 3TOMD OTQENsHYID Npoueaypyis).
Opranuaauqa OoNxHa COXPaHATE 3aNUCH Pe3YNETATOR TAKOID NEPHUOLUYECKDTD OLBHHEIHA.

MprMEYEHKWe— YacToTa NeproiMHEckon OLUEHWBEHUA QMR Pa3Hbl TpeDoBaHME, KOTOPEIE OPraHM2auywuA
oBR3aNacs BRINGNHATE, MOEET BbITh PEIHOA.

[MOCT P 54934—2012/0HSAS 18001:2007]

Mepuogryeckan oUeHKa COOTEETCTEMA CHCTEMB! MEHEIHMEHTA OXPaHLL TPYOA B ODTAHMIALIMM MOWET
BEMM4aTE B CEGA!

- DUBHEY COOTEETCTEMA NPMMEHUMEM 33K0HO0aTENEHEM TpeBoBaHKAM, KOTODLIE DprasMaayMa obaaa-
Nack BeINCMHATE B COOTEETCTEWM C NONWTAKOR B 0BNacTH oxpadel TRYOA,

- DUEHKY COOTRETCTBMA OpyrMmM Tpeboeanuam (MoydapCTREHHE Oprados, noTpeduTensi, kopnopa-
UMK, EQNNEKTHEHOND OOMOE0Pa C NEepCOHAN0oM CpraHHIayvi M OpyTHMMKM 3aWHTEDECOBAHHBIMKY CTOROHAMM),
KOTOPRE OHa 0BR3anack BeINONHETE.

Oprasnaaynn cnegyeT paspaboTaTe, BHEODHTE W NOOOEDMUBATE B paboyemM COCTOAHMM NPOUBOYVRY
NEPHOOHYECKOR OLEHKH COOTRETCTEMA TPpeboRAHKANM IAKOHOJATENLCTES B OBNACTH oXpaHl TPYDA, 3 THOKE
OUEHEM COOTEETCTBMA OEATENEHOCTH OpPTAHHIAUMM MO NPOMIBCOCTEY MHHOBAUWOHHONA NPOOyELUMH ODYIMM
CReUWMMHEckM MPRMEHALMEM TPeBoRaHKEM.

Mpw paapaboTee NPoUSOYDSl OUEHKM COOTBETCTEMA OPraHH3auWK cnenyeT onpedenaTe NeproguYHOCTE
M METOOE! CUSHEM CODTBETCTEMA WCXOOR M3 DAIMEpPoE M 00BEMOB NPOMIBOOCTEA MHHOBAUWMOHHOH NPOOYKLMM,
B8 HOMEHKNATYDS! M YDOBHA CNOMHOCTA. [TpK oUSHKE COOTBETCTEMA MOMYT HCNONE30BATECA PAANHYHLIE METOOE:
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- AYAWTE W PAInHYHee opMbl MOHHTORKHME OEATENLHOCTA {BRGODOYHBIR, NEPHOTKSECKA),
- AHANWA OCKYMEHTOR W 3ANWCERA;

= AHANKWI HEIABACHMEIMKA ODIAHHIALHAMA M NHLIMMK,

= WHTEPBEBKD (ONPocH)

= W OpYrue.

Mpouect OUEHKM COOTRETCTEMA MOMET GkTe MHTEMDMPORAH C ADYTHMK DMOAMNA OSATENLHOCTH OpraHi-

ALK N MOHHTOPHHIY.
- aHanWaom Co CTOPOHE! PYKOBOOCTES,

= AYOWTAMK (BHYTPEHHHMIA 1 BHELIHWAMH) CHCTEMEl MEHEZHMEHTE OXpaHe TEYOA ¥ APYTXE CUCTEM M-

HEIEMEHTS OPraHAaaLmMi;
= MHCNEKLMOHHEMK NPOBEQKAMA HAOA0DHLE ORTAHOB 1 Op.

MpW HIMEHEHWK 3AKOHOGATENEHEK M ODYIMX TpeboBaHuil, KoTopele opradmaauds obRsanace ewinon-

HATE, NEPUOOMYHOCTE OUEHNA COOTBETCTBIA MOMET GiTh NepEecMOTRENa .

PeayneTarel NeproaMUeckof oLeHKn CO0TEETCTEMA, HEIanHCHIMD OT NPHMEHAMBX METOO0E W (oM Npo-

BEASHUR, CNEAYET PEMMCTOHMPOBATE W COXDAHATE 33NWCKH B COOTRETCTEMM C YCTAHOBNEHHEBIM NODALKOM.
4.5.3 PaccnegoBaHne WHUWOEHTOR, HECOOTEETCTEUA, KOPPeKTHDYHOWMWE M NPeaynpesiaroume
AeRCTRWA

4.5.3.1 PaccnegoBaHne HHUMOQEHTOR

COpralnaanuWa QonsHa paspadoTaTk, BHELQDHTE W 0DecneYnTe BeINONMEdns Npoueayplkl) pericTpa-
UWH, PACCNeRoBaAHWA W aHANWIA HHUMOEHTOR, ONA Tore YTo0K

a) BRABEWTE HEOOCTATEW B BTWO3 W gpyrie DakTopsl, KOTOPBIE MOMYT DeiTe NPAHHUHON WHUKOEHTOR
WM CNOCOGCTEOBATE KM;

b} onpegeniTe NoOTPeEHOCTE B KOPPEKTHRYIIWEM OEHCTRIM,

C) oNpegendTeE BOIMOMHOCTIA ONA Npegynpesaanlent JeRcTBMa;

d) BEIABRWMTE BOIMOMHOCTIA ONA NOCTOAHHOMND YNYHILEHKA,

&) pacnpocTPaHATE MHBDOPMALKIO O DeXYNETATAX TAKWMKE PACCNenoBaHMi.

Paccnegoealia AomeHsl OuTE NPOBEOEHE B YCTAHOBNEHHEE CROKA.

MipBan epRENeHHas NOTPEGHOCTE B KOPPEXETHRYICLLEM OEACTEUA TAK ¥e, Kak 1 Niodan BoIMOKHOCTL
B Npenynpesnasues DERCTEWN, JONKHA BbiTe PEANUI0OBAHE B COOTBETCTREMK ¢ 4.5.3.2.

PeayneTaTtel paccneqoaaH«a HHLUWOEHTOE QOn#HE OsiTh QOKYMEHTHPOBAHE! W COXPaHEHL.

4.5.3.2 HecooTRETCTEWA, KODPEKTHDYVIOWME W Npeaynpexaaolne qelcTeKA

Cprannaaumns QoieHa paapaboTaTe, BHEADHTE M ODECNEYHTE BRNONHEHUE NDoURaYP(LI ) 0DpaALLEHHA
C BBIARNEHHBIMK 4 NOTEHUMANBHBIMK HECOOTRETCTEMAMA B 0BnacTin BTWO3, a Takse ocyLISCTENEHWA KO-
PEKTARYIOWME M NEPeOyNpesnaWy DeRcTBIA.

Mpouenypaiel) Gon#Halk ) YCTAHABRMNWBEATE TPEGORAHWA, KACANLLWECH!

a) MaeHTUDUKALMA 1 YCTPaHEHWA HECOOTESTCTEMA, 3 TAKKE NPOBEdEHNA MEPONPHATHA No CMArde-
HHID WX NoCneqcTedi ana BETwo3,;

b) npopegeHHA MCCNenoaaHMA HECOOTEETCTEMH, BeIABNEHKMA NPWYKMH WX BOIHMEHOBEHHA W OCYLLECT-
EMNEHHA JEACTBUA, HANPABNEHHBIX HA HEOONYLLEHWE WX NOBTODEHWA,

C} OUBHVBAHMA HEeoDXOOMMOCTH B O8ACTBHRX MO NpefoTEPALEHMI0 NOARMNEHMA HECOOTBETCTBMA
W NPOBEOSHUA TAKKMXY ASACTEMA, paipaboTaHHbx ANA UCKMOMEHHA WX BOIHHUKHOBEHKA,

d) pEricTpauKMy peayNETaToR HOPPEXTHRYIMLWKE W Npegynpesiarmwws JeACTEMA 1 J0Be0eHnA ITIL
pEIYNLTATOE 00 COOTRETCTEVIOWNY NKL 1 ) AHANKIA PeVNETATHEHOCTH NPEONDWHATE KODDEKTH YR
W Npenynpexganw My QercTEMA.

Ecrny nnasvpyembie KOpPenTDyIoWHMe ¥ Npeaynpestanwve AeRcTEMA CBAIAHE C HOBLIMK WK 13-
MEHEHHEIMH ONACHOCTAMK, 3 TAHE BLIABNEHA HeobBXOOMMOCTE B HOBLIX MEepax yNpaARneHHs WM Mane-
HEHHH CYLUECTRYIOLWY, TO NPOUSaYEE OONKHA NPEANWCRIBATE, YTOGR A0 OCYILECTANEHUA ITHX JeACTBHA
ONo NpOBEOeHD OUEHMBAHWE DUCKOD.

MexfBoe KOpPEKTHDYIILEE MMM NEeOynNpestaniles NedcTRke, NEeqnpHHUMABMOS ANA YCTRaHEHHA
NPHYHH BEABMNEHHED WNK NOTEHUAANLHSLIX HECOOTEETCTEMH, QONMHO COOTBETCTEOBATE Macwraly npodne-
Mil M ObiTe COPAIMEDHEIM OUEHEHHEIM pUCKaM B obnacTy BTrO3E,

Boe HeobxoumME2 HIMEHEHWA, ABNAIOWWECH PEIyNETATOM NPEOnpUHATERN KODPEKTHDYOWMX WNW Nped-
YIPERO AWK OEACTEHMR, SONHHbL ObiTh BHECEHE B OOKYMEHTALMWIO CHCTEME! MEHemsmMeHTa BETHO3.

[MOCT P 54934—2012/0H3AS 18001:2007]
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B npousaype paccnefoBaqHKA M AHANK33 MHUMOEHTOR HADYLIEHWA ASRCTEVIOWWY HOPMATHEOR M WH-
CTOYELWA CHCTEME! MEHBLKMEHTA OXPAHLI TDYLA NDH NPYBMEHEHKH MATEDHANOE M TEXHONOTHA, MCNONLIYEeMbIX
npH NEPOMIBOACTEE WHHOBALUMOHHOW NPOOYELWMY, ODTaHM3AUKMK cnedyeT NpedycMaTpueaTe HOeHTHRMKaLMIo
NoTpeBHoCTER B KODDEKTUDYIOWMY ABHCTENAY, BOIMOMHOCTIA NPOBENEHHA NPEOYNDEMOAKW ML eRCTBAR, No-
pPAOOK BHECEHWA MIMEHEHHA B COOTBETCTEYIOWMWE JOKYMEHTEI

Peaynsratel paccnNeqoBadina BOTHUKHOBEHHWA U NEPBONDMHMH MHLUMOEHTOE, HECUACTHLIN CITyHaes, npo-
peccHoHansMElX 3300Ne8aHKA HA NPOXIEOOCTEE HANPABNEHE HA BEABMNEHHE MODLIX HECOOTRETCTEMA B CH-
CTEME MEHELMMEHTS OXpaHsl TRYAA W ONPEOENEHWEe BOIMOMHOCTIA B8 YIYYLLIEHMA.

Mopagok paccnedoBadva HHUKWOEHTOR Ha NPoWasodcTee B ofwenM chnydae npegycMaTpHBEasTeA Oeil-
CTBYIOLMS JAK0HORATENLCTEOM B 0GNACcTH OXpaHBl TDYOA.

Takue paccnefoRadMs CReayeT NDoAGIKMTE KOMMETEHTHBIM NHMUAM NPH COOTRETCTRYIOWEM YUACTHH He-
NOCOEqCTEEHHD paboTHUEDR, 4 TAIGKE MX NPEaCTARMTENEN.

PaaynsTaTel paccneasnadMin oprasduialud cneayeT A0Bo0KTE 00 CRSOEHHR KOMUTETA (KOMHCCHM) NO OX-
paHe Tpyaa (Np¢ ero Hanusny) AnA oprMynvpoBaHKA COOTBETCTEYHILMY PEROMEHIALNA.

Mpy oSpaIoBaHUK KOMHTETA (KOMWCCHK] NO OXpade TpYOa B ro CoCTan wenacoobpaiHe BRoUTE Bl
DpaHHLIx NpeqcTaBHTeNn2d NPoMIB0OCTEEHHEX NoOODa3genaHHit.

PaaynsTaTel pACCNE0BaAHWA M DEKOMEHOALMA KOMWUTETS (KOMMCCHKM] NO OXpaHe TOYDE cNeayeT Aosc-
OTE 00 CEB2OeHHA COOTBETCTEYIOLMX NHY C UENED BEINCNHEHWA KOPDEXTHRYIOWWK JeRCTRMA W Y4aTa NP ada-
NK3e o CTOPOHE PYKOBCOCTRA.

PeayneTaTel paccrnei0oBaHdA HHUWOEHTOR, HECHACTHBIY CNy4ase, NpofeccHoHansHex aabonepaqdn
Ha NPOoW3IBOACTER OPraHd3IalMi cnegyeT JoKyMEeHTUDOBRATE W BECTH OTYETHOCTE N0 YCTAHOBNEHHEM Dopman,
OXBATHBAOWMM BCE THNEl MHUMOEHTOE, B TOM YHCNE KPYNHEX W MENKWX 3BaPKEA, ABADWAHLIX CUTYALMA, Chy-
YAEE NANOKOMD COCTOAHWMA 300P0BLA HA NDCTAMEHMH CNPEdeneHHONo Nepuod BpeMEHiA.

PasynsTaTel PACCNERO0BAHMA W 2HANNAA HHUWOEHTOR CNEOYET COXPaAMHRTE.

DTUeThl, NOOOTOENSHHLIE BHEWHAMH DAcCNedyioWMMKe CPraHnIanMaAMK, TAKAMH 3K HHCIeKWHA 1 yd-
PEROSHWA COUMANBHOM CTRAX08aHUA, CNEOYET PACCMaTPWBEATE W NDHHAMATE K MCNONHEHAIO B TOM ¥e nopaji-
KE, YTO W DeIYNETATH BHYTDEHHKY DACCNENOBAHWA, © YU8TOM TPeDoBaHWH KOHDUOEHUMANEHOCTI.

Mo peaynkTataM paccnef0BaHWA WHUMAEHTOR HA NPOMIBOACTEE CNEOYeT NpoBSOHTE AHANKE NPOoMi-
BOOCTEEHHOMD TRABMATHAME.

MposeoeHe AHANKIA MOHKHO OCYLLEBCTENATE © NOMOLW R

= CTATHCTHYECKWXY METOOOB, NPEaYCMATOHEAIOWAY PYyNNHPOEAHME HECUYACTHRIX CNYYAEE NS DAINUY-
HEIM NPWAIHAKAM, OLEHKY NoKadaTened v yCTaHOBNEHWE IABMCHMOCTER,

- Tonorpadv4eckix MeTodos, NpW KOTOPLIX Ha NNaHe TEPPMTOPHH HAHOCATCA MECTA, Qe NDoWCKOOHIK
HECYACTHEIE CNYHEM B TEYEHWE HECKONENME NET;

= BMOMOTRADHYBCKKE HCCNENOBAHKE ONHTENBHOM AHAMNWIA OTLENBHEE HECHACTHEIK CNYyYaes;

= IKOHOMWHECHOND aHANNAA OUEHEN MATEDHANLHEX NOCNENCTEMA TRABMATHIMA.

PeaynsTaTel paccnefoBaHMaA W aHaniaa MHUWOeHTOR CNefyeT CoXpaHaTe.

B oprasqaauqd cnefyeT AoKyMeHTUDOBATE NPouenypy no obpalleqdio ¢ GaxTHYECKHMA W NoTe L M-
ANbHBIMK HECOOTEETCTEMAMK, paspadoTre 1 PEaNUIALKK ESPPEETUDYIOLWMY M NPEQYNPEsIAI0WME GeRCTEMA,
CAAIAHHLIX C NPHMMEHEHWEM MATEDHANGE W TEXHONOMMR, MCNONBAYEMBIX MPH NPOMIBAACTEE WHHOBALWOHHDRA
NpoayELHH.

B npousaype MaeHTHEMEALKA HECOOTRETCTEMNA CNEAYET NpeayCcMoTDeTk:

= NpOBEOEHWE AHANHIA W MOeHTHDWKAUWKY HECOOTRETCTEMA B 0BNAcTH OXpadsl TRYOA, BEIABMEHHLIX
Mo PEIYNETATARM DEMYNADHOITS MOHUTODMHIE NPOMABOACTEA WHHOBALMOHHOW NDOOYKLAK, 8 TAICKE HA0300HBIMIA
QPraHasn ¥ GpyTHMH 33UHTEDECOBAHHEIMA CTODROHAMK,

- ONpefenaHde NEMYMH BOIHWEHOBEHWA HECOOTBETCTEMR 0NA onpedeneHyaA NnoTpedHocTy B paapaboTre
HEDBXOOWUMEE KODPEKTADYIOLWKE M NPEaYNPEHDAMLLMY DEHCTBHA,

= ONPEgEnesde U CUEeHKY DUCKOB NPEONPHHYMAEMEE HEACTBHA,

= NOPAGOE PEANHIALMA KOPDEKTHRYICW KK W Npe0yNpesAaoWKy AERCTEHA MO YCTRAHEHMID NPWHAH Bl
ARMNEHHLIX HECOOTBETCTEMEH,

= NPOBEOEHWE CUCTEMATHYECKOTD KOHTPONA 38 WX WCNonNHeHkeM, YTobsl rapaHTHpoBaTE DeIyNeTaTHE-
HOCTE ATUX AeHRCTEHA.

Mpy NnpoBegesHu aHanyaa |u WOEHTHGMEAUMK HECOOTRAETCTEMA MOMYT MCNONLICEATLCA TAKME WMHCTDY-
MEHTE! W METOOR, Kak rpafrki, QUarpamiel, rpacdiiil KOPDenALKMA 1 ApyYTHe METOOb! AHANKIA AaHHBIX.

BriGop KOpPDEKTHUDYIOLIMK W NDESYNDEXOAMKWWE ASACTEMA CNEQYeT OCYILECTRNATE HA OCHOBE BhABMEH-
HEIX W MOEHTWEMUNMDOBEAHHENY HECOOTEETCTEBMA MWW NOTEHUWaNEHEX npobner obecnedeHHa oxpade Tpyga
C UENLH CMAMEHMA WX HEMEATUBHEBIX NOCNEACTEHA.
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KoppekTHpyiowHe ¥ Npeqynpesasownme GelcTeug MoryT DelTe MHMUKMWDOBAHE DYKOBOOMTENAMK Noa-
paIgeneHyi, JOMeHOCTHEIMEA NMUAMK, MCNoNHWTENAMY paboT, OTEETCTEEHHEMH 23 NPOUeCCE NPoKIESNCTER
MHHOBALMOHHON NPOOYELMK, S¥OUTODaMA BHYTDEHHAY 11 BHEWHAX NDOBEDOK.

Mpoueaypa pazpaboTi ¥ BENONHEHKA KOPPEKTHRYIOWMY J8RCTEMA MOMET BKMOYAaTE B ceba;

- OApEnensHUe NoTpebHOCTH W OUEHEY HeoBX0AUMOCTH NPOBESEHWA KOPDEXTHDYMIL MY OEHCTRHNA,

= OUEHEY TEXHWHECHME BOIMOMHOCTEN NOgPasgeneH s i NpeanpuATHA B WenoM npW HectxodiumocTy
MEMBENEYEHHA J0NCMHATENLHBIX MATEPHANEHEE PECYDCOR;

- DNpEOengHWe W OCYLWECTRNEHHE HEOBXOAUMBIX KODPEKTHEYIOWWE O8RCTEUA,

= HOMTPONE W aHANKWa DelynsTATHEHOCTA NPegnpUHAT B KOPPeKTUDYIOWAX OeicTBHIA.

PaspafoTea npeaynpemaaowiy A8AcTEME OCYLWBCTENASTCA Ha OCHOBE aHAMNWIA UHOPMAELKMK, NOIBO-
NAWER OTCNeXMBATE TEHOEHUWH B OeATENLHOCTH OOraHM3IaUMK W OTOeNbHBX NoJpasfenaHydid No Npoua-
BOOCTEY MHHOBAWWOHHON NpOOYELMIK M PEArMpoBaTe Ha BOIMOWHOS NOABNEHWE NEOBNEM NpEXOE, YeM OHMW
NEWEEOYT K NOABNEHWID HECOOTEETCTEWA B CUCTEME MEHEIMMEHTA OXPAHE TPYOA NepcoHana.

MoTodHmMkany Takoi uHopMante moryT BelTe:

- pEIYNLTATE AHANW3A BEINONHEHWA NEOTPaMMel YNYYLWEHHWA YCNCBMA M oXpaHbl TPYOA;

- PEIYNETATE AHANMIA W MOEHTHOMKALKA HECOOTEETCTEME B CHCTEME MEHETHMEHNTA OXpaMbl TRYAA,

- pEIYNETATE CUEHEW YOOBNETRODEHHOCTI NOTREGUTENeA,

= PEIYNETATE MOHHTODMHIE M MIMEDEHWA MATEDUANOR W TEXHONOMMR, MCNONLIYEMBIX NEM NPOMIBG-
CTEBE MHHOBALWOHHOH NPOOYELMK,

- PEIYNETATE BHYTDEHHKY KW BHELWHWXY 2yOMTOR,

- PEIYNLETATE AHANM3A NOTREBHOCTER, OMXOAHKA NOTREBUTENEH 1K1 ADYIHX 3AWHTEDECOBAHHEIX CTODOM;

= BAMWCH O pe3ynsTaTax.

4.5.4 YnpagneHue IanvcAMK

Cpraduaanua QonMHa YCTAHOBWTE, BECTH M COXDAHATE 3ANWCK, HeoBXoOMMes ANS NOOTREES PEDEHWA
COOTRETCTEMA TPeBoBaHMAM, NPegLARNAEMbIM K CODCTREHHOR crcTeme mesegwmenTa BTuO3, u Tpetopa-
HWAM HACTORLLEMD CTAMOADTA, & TAKKE 3ANWCKH O OOCTUIMYTRX B oBnacTi BTHO3 peaynetaTax.

CJpradnaayua gonwHa paapaborate, BHEODWTE W OGECNeYMTE BRINCNHEHAE NPOUeIYD{bl) WOEHTH M-
KALMK, XpaHeHHA, obecneyedns CoXpanHoOCTH, NOUCKR, ONPEdeneHUA CPOKOR XPaHe A JanMcel M nopag-
K3 WX MILATAA YHNHTOREHWA.

JanvcK gonwHsl BuiTe paibopymBbiMKM, WOEHTHHUWDYEMEBIMK, NDOCNERHBASMBLIMK W OONKHBl CO-
¥DAHATECA B TAKOM COCTORHMK.

[FOCT P 54834—2012/OHSAS 18001:2007]

3an|cH B CUCTEME MEHEIMMEHTA OXpaHel TRYDE NDEOOCTARNAIOT CAMOETENRCTEA COOTHETCTEHA YCTa-
HOBMNEHHBIM TpEGoBRaHMAM, peayNETATUEHOM MYHKUHMOHKPOBAHMA CUCTEMEl MEHEBIMMEHTA OXDaHel Tpyoa
M OEMOHCTPALMK NPOIDaYHOCTA BEATENRHOCTIA GRraHMIaLMA, 8 TAKE OTYETHOCTH NOTPEeGUTENAM M BCEM 13-
HMHTEPECORAHHEIM CTOROHAM.

B opraHv3aunn B COOTBETCTEMK C TPEDOBaHMAMK CUCTEME! MEHEIXMEHTA OXDaHE TPYOA CNEgYeT BeCTH
W NoOOep*WBEaTE B padoyem COSTOAHMH 3anucK no:

- DUEHKE COOTBETCTEMA JAKOHOOATENbHEIM M APYTME TpedosanuAM, KOTODLIE OpraHMlauma obAlanack
BEINONHATE,

- pE3YNLETATAM PACCNenoBaAHMA HHUWIEHTOR;

- PEIYNETATAM NEPUOOMYECKOR OLEHEN COOTRETCTEMA,

- pEIYNLTATAM NOBEPEH K KANWGEOBKH HAMEBPUTENLHOMD 060DYOCBAHKA;

= WOEHTUEHLMPOBAHHEM HECOOTEBETCTREMAM A NPSONDUHATEM KODDEKT MDY IOWMM 1 TDEy D EsEsL A
O2RCTEHAM,

= PEIYNETATAM BHYTDEHHHX W BHELWHWX 3YOWTOR,

- PEIYNETATAM AHANKIA CHCTEME! MEHEDHMEHTA OXpaHE TPYOA CO CTOPOME! PYKOBOACTEA;

= yyebHBIM NporpamMmam;

- DLUEHKe DUCKE;

= OBCNY#MBAHKIO M MCTNBITAHKIO OD0PYOOBAHKA (B TOM YKWCNE NPOTHRONGHADHONS 0Dopyoo8aHKA);

- MOHMTOPHHY paBodK: MecT,

- HabBnogeqrio 33 ANopoBEEM (ZaNKMcH XPaHaTCA KoHEUOSHUMansHO);

= ABAPWAHLIM CUTYALUMAM, CEAIZHHEIM C TPABMAMA 1 3300NeBaHHAMK,

- NPOBEOEHKI0 TEXHWYECKOMD KOHTRONA Ha pabovem MecTe.
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danucK CHCTEMB! MEHEIHMENTa OXPaHsl TRYRA CNegyeT:

- CHCTEMATHYECKHM BECTH W CNTUMUIMPOBATE C YYETOM BHOCHMbIX MIMEHEHHIA;

= POpMMATE ANA YO0BCTREA WASHTWPHEALHH W NPOCNEXWBABMOCTIA;

- XPaHWTL B COOTEETCTBMM C YCTAHOBNEHHLIM CPOKDIM.

3anncK (33 HCENICYEHWEM KOHDWOEHLHANEHBIX 3ANACeR, HanpUMep MeJWUKMHCKoe HabnogeHne) cne-
OVET XPAHKTE W PACNONATaTE B MecTax, obeCnEdHBAINWLKY CROGOOHEIA QOCTYN PYROBSOMTENEH W PAGOTHKKDE
K MHBODMALMK, EOTODCH OHKM MMEIOT NPaB0 NoNBICBATLCA.

4.5.5 BHYTpEHHHH ayamT

DOprasusauHa SoMeHa ¢ 3anNadMEoEaHHoR NERUOIHYHOCTEK NPOBOOKTE BHYTREHHWE 3YOHTE CHCTE-
Mbl MeHeamMenTa BTHOS © ueneo:

a) YCTAROBMEHKA, ASRCTEMTENEHD NH CHCTEMa MeHeEMenTa BTrO3:

1} cOOTBETCTEYET 3aNNAHUPOEAHHEIM MEDONPHATHAM B obnacT BETu(3 u TpeboBannAM HACTOALWEMD
cTaHgapTa;

2} gon#HeM 0fpalom BHegpeHa, a ee QyYHELUMOHWPOBaHKE 0DECnaYeHD;

3} ARNAETCA PEIYNETATHEHON B OCYLUSCTRNEHWA NOMMTHEA 1M OOCTUHMEHHW LENed opradu3aguy o ob-
nacti BETWO3;

b} npegocTarneHs MHDOPMALKWK O PEXYNETATAX AYOWTA COOTRETCTEYIOLMM DYHOBRGOATENARM.

[Mporpammalsl) ayguToR B MNaHOBOM NOpAAKe OoMmeHa(sl) pazpabaTelRaTecA, peanMI0BHBATECA
H NOOOEPHHBESTLCR B AKTyankHoM COCTOAMMM C YYETOM DEIYNETATOR OUEHEW PUCKOE, CBAIAHHBIY C QEA-
TENLHOCTREK SErAHWIALMKA, W PESYNLTATOR NPENBEOYLLWE ayQUToR.

[onkHa OeiTe paipaboTaMa, BHEJpEHa W BeINONHEHME Npoyeaypalsl) NPORENSHWA ayJWTa, KoTopas
YCTAHABNKBAET:

a) TpeGOBAHKA K NNAHHWDOBEAHMIO W NEPOBSOEHKIO 2YAMTa, OTYETHOCTH O 70 DeIYNETATAX, COXDAHEHHID
JanWceil; OTEETCTBEHHOCTE MWL, YYACTEYIOWWMY B 3TOR OeATENEHOCTH, W TPEDoBaHMA K WX KOMNETEHTHOCTH,

b} KpHTEDKM ayaMTa, 06NACTE Ero NPoBE0EHHA, NePUOAWYHOCTE M METOOL! NPOBEEHWA.

OT1Hop ayauTopoBs W NpoREfeHe aygquToe Oon#Hs obecnedYmTe 0DLeXTHEHOCTE W BeCnpUcTpacT-
HOCTE NPOUBCCa ayaWTa.

[MOCT P 54934—2012/0HSAS 18001:2007]

BHYTpEeHHME ayouTel B Oprasuaalmy NooEoOATCA © LIENLM.

- NPOBEQKK BRINOMHEHWA TREGoBaHMA CHCTEMEI MEHEIHMEHTA OXPaHLl TPYAA, CEA3AHHLIX C MaTepKa-
NaMK W TEXHONOMAAMM, HCNONLIVEMEIMK ONA NPOMABOACTED MHHOBALWOHHOR NPOOYELMM,

- OLUEHKK PEIYTNETATHEHOCTH OCTHMEHWA LENeil, BeNONHEHMA MEQONPUATHA NO oxpade Tpyaa, cRoam-
PEMEHHOCTI MX KOPDeKTHPOBKH,

= NEPHOOHYECKOND KOHTROMNA BRINOMNHEHKA ANEMEHTOR CHCTEME! MEHEIRMEHTA OXDaHE TRYIA OpraHM-
ZALMKH W COBMNOOEHMHA COOTEETCTEYIOWMY HODMATHEHLIX O0KYMEHTOR CHCTEMEL,

- DACCMOTDEHMA W YYETa PEXyNETATOR NPEOLIEYLLAX BHYTREHHK 3YOWTOR CHCTEMbl MEHEHMEHTE O)-
paMel TpYOA:

- NpeScTaRNeHUA MHPOpMAaL WK No peaynNeETaTaM BHYTPEHHHX ayOUTOR OMNA aHaANK3a co CToPOHE! PyRo-
BOOCTEA CPraHM3alMun.

Mpouegypa BHYTDEHHETND AYAMTA CHCTEME MEHSDEMEHTA OXDaHE TPYOA MOMET NDE0YCMaTDHBATE:

= NNaHWPOBAHKE NPOEEAEHWA BHYTPEHHWY ayAWTOR,

= OTEETCTESHHOCTE M NOMNHOMOYMA ayOUTOROR M PYKORGOWTENER NpoOBEpAEMEX NOGDAINENEHWA;

= TpeboBaHMA K KOMNETEHTHOCTH ayOuTopOE;

- TpedoBaHMA K ohopMNEHKI0 M HCNONEIOBAHWK DEIYNETATOR BHYTPEHHKY 2YAWTOR.

BHyTpeHHKE ayQuTel CNenyeT NpoBCONTE ¢ 3aNNaHWPOBAHHON NEPHOOMYHOCTEKD, NPH ATOM ocDecnedu-
BATE B 3ANNAHWPORAHHOM NEPHONE OXBAT BCEX AMEMEHTOR CHCTEMEl MEHEIMMENTA OXpaHE TDYEE W Nogpai-
AEneHil 4NA YCTAHOBNEHWA PelyNeTaTHEHOCTH e dryHELMOHKMDORE HIA.

Ocofoe pHMMaHKWe CNEOyaT YOensTe ONepaluAM, CEAIEHHEM C BRIABMNEHHBIMA W MOSHTAGHLMpORaH-
HBIMM CNACHOCTAMM Ha OCHOBE PEAYNETATOR OLUEHKM DHUCKOR.

Mnad¥poBarHWe NPOBSOEHHA BHYTDEHHAXY ayOUMTOR CNeqyeT oCYLLeCTRNATE Ha OCHOBE palpaboTaHHDR
nporpamMui (WenecoobpasHo Ha rod) B NNaHos NPoBESEHHA KOHKPETHEEX BHYTDEHHKE 3y IHTOR NpoBEpRaMblx
oOBEKTOR.

Hapany ¢ NNasobsKn BHYTDEHHWMA ay0UTamMe MoryT NpoBoOWTECA BHENNAHOBRE ONA aHan4ia Boi-
HHKLLMX KPWTHUYECHAE HECOOTBETCTBHE M BHELTATHE CUTYALMIR 1 ONDESenNaHKa NPHUYMH KX BOIHHEHOBR HWA.
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B pbiBOOax BHYTPEHHETD ayguTa cNeayeT onpedenidTs, ABNAIOTCA MK QyHELHOHHDYIOWWE ANSMEHTE
CHCTEMEl MEHELMMEHTS OXpaHsl Tpyaa:

- pEIYNETATHEHEIMA ONA PEANMIALMK KOHLENLMK 1 UeNei opraqWiaumMy no oxpade Tpyoa,

- pE3YNETATHEHEIMK ANA COOeACTENA YYaCTHID B 3TOH OBATENEHOCTH BCEMD NBPCoHana;

= COOTEETCTEYMLMMM DEIVIETATAM OLEHKA PEIYNETATHEHOCTH ASATENMEHOCTIA N0 OXpaHe TpYOa 1 npe-
ObiAYLINX NPOBEPOK;

- pfecneqvEaiowMMy COOTRETCTEME TReGOBaHMAM HALMOHANLHLIX 3aK0HOBE W NPABKMN NO CXpase Tpyaa,
OTHOCALMACA K NPOMIBDACTEY MHHOBALMOHHDN NpOOYELNW,

- pBecneqHEaIoWMMY  HENDEQEIBHOE COBEPLWEHCTROBAHWE CUCTEME MEHBOMMEHTA OXpaHel Tpyda
W NpUMEHEHWE NEPEO0BOND ONETa NO OXpaHe TRyOa.

BHyTPEHHWE ayOWTE chagyeT NpoBogrTe oByYeHHBIM, HOMNETEHTHRIM NEpPCOHANOM (AyOMTopanu),
HE FAHATEIM B NPOH3BCOCTEEHHOR QEATENEHOCTH OB LEETOR NDOBERKK.

BHYTPEHHUE 3y 0UThl CHCTEME MEHEDHMENTI OXPaHE] TRYOE MOTYT NPOBOOMTECR KAK N0 OTAENLHON Npo-
rPaMBAE, TK W B PAMEAX NPOTPaMMEl SYAMTOR OGLLEH CHOTEME MEHEINMEHTE.

OfWwpe PEKOMEHOAUWMM N0 NPOBEIEHHIO BHYTDEHHMX AyOWTOR CHCTEM MEHEIHMMEHTE MaNGKEHE B
MoCT P WMCO 19011,

4.6 AHanW3 CHCTEMLI MEHELMMEHTA BLICIUMM PYHOBOACTEGM OpraHH3aUmMu

Briclwes pysoRSOCTEC OPraHM3aLUMH A0MEHS © 3anNaHWEOBAHHOR NEQHCOMYHOCTEI0 AHANKIMPoRATR
cucTeMy MeHelwmenTa BTWO3 B uenax obecnevysHHA 88 NOCTOAHHOA NPUINOHOCTH, A0EKBATHOCT W pe-
IYNETATHEHOCTH. AHANKWS JONKEH BEMKOYATE OUSHWBAHHE BOIMORHOCTEN ANA ynydweHds BTr03 1 noTpeb-
HOCTER B MAIMEHEHWAX, B TOM YKCNE NONMTHEY W Wend B obnacty BETHO3. 3anucy ob ananwae cucTeme
MEHEIHMEHTA BLICWINAM DYESBOOCTEOM O0NMHE BblTe COXDAHEHI.

WMcxoduble ganHke, aHANMIMDyeMee BRICLMM DYKOBOACTEOM, 0MEHE BEMOYATE WHDODMaLMIO:

a) 0 peIyNLTATAX BHYTDEHHWX AYOMTOE W OUSBHWBAHWA COOTBETCTEWMA NPAB0OBLIM, 3 TAKHE

apymiM TpeboearraAm B o8nacty BETWOSE, KoTopee opraduaauma obR3anack BsNONHATE,

b) o peaynbTaTaAX YYACTHA PADOTHUMKOB W ODCYWOEHWH [CM. 4.4 3]

c) ob obmene MHQOoOpPMALMER C BHEWHWMHK 3ANHTEDECOEAHHBIMK CTODOHAMK, BENIOYAA NPETEHIMM,

d) © noKazarenAx OERTENBHOCTH OpraHK3aUMK B obnacty BTwO3;

@) O CTEeneHW JOCTHMEHHA Lened B obnact BTuD3;

f] o ®x0ae 1 COCTOAKWK PAcCNEA0B8aHni MHUKWOEHTOR, HODDEKTHRYIOWMK M NDedyNpEs0aLyaL

OSRCTEMA;

g) ¢ OeRCTEWAX, NPEONPUHATLIX B OPraHW3au9m No peaynsratam npedsigyliids aHand3aos;

h) ob rameHWBWMXCA OOCTOATENECTEAX, BEMKYAA MIMEHEHHA TpeboBaHKA NpaRoasy W Qpyrvx go-
KyrEHTOR B8 obnactd BTu3,

i} O pexomeHgauMax no ynydweHre BT 3,

PeaynesTatel NpOBEASHHOTD PYHOBOOCTEOM aHANKWAA ON#HE GblTh COMAacoBaHbl ¢ 00A3ATENECTRAMK
OPraH|IaLUE No NOCTORHHOMY Yryqwernn BETHO3 1 AonsHsl BKN0HaTe BOE PRWEHWA W DEACTEMA, CEAIAH-
HBIE C BOIMOMHEIMA HAMEHEHHAMA!

a) nokasarenci oeaTensHocTd B obnacti BTHO3;

b nonuTHeM W wened B obnacty BTHO3;

C) pecypcoa M

d) ppyrix ANeMeHToR CHCTEME MeHeawmMenTa BTnO 3,

COOTEETCTEYIOWME pEayNLTATEH aqHanyaa, NDoEe0eHHOND BHICLWMKM DYHKOBOOCTBOM OpDraHKM3IALMAK,
ACNH¥HEl GbiTeE GOCTYNHE ANA O3HAKCMNERNA W oBCywOeHua (. 4.4 .3).

[FOCT P 54934—2012/0H3AS 18001:2007]

Opravnaaui cneayeT paspaboTaTe, JOKYMEHTANRHO OODMUTE, BHEOPWT: W NOQLEpHMBaTE B pabo-
Yeu COCTOAHKK NPoUEdyRY NPOBEASHUA NEPHOQUHECKOND AHANKWAA DEAYNETATHEHOCTH CUCTEME MEHEIMMEH-
Ta oxpaHi TRYOA CO CTOPOHS DYKOBCGICTEE.

Mpwu NpoBEOEHMKM AHANKM3IA CHCTEMBL MEHET#MEHTA OXpPaHsl TPYAA OPraHW3aluy cNeayeT yYWTBIBATE
BNHAHKE BCEX BHOOE OEATEMLHOCTHA MO NPOWM3ECOCTEY WHHOBALWOHHON NPOQYKUMK, BEMOYAA BOIMOMHLIE
CREUHPHYEcKHe BOIASACTERA HCNONEIDBIHWA MATEDUANOE W TEXHOMNOMHEA NpM NPOWHIECACTES HHHOBALIMOH-
HOR NPOOYELMIA, BNARIOWKMY Ha OXpaHy TPYOA, 8 TAKDKE BOIMOMHOCTH N0 NPOBSOSHKID MPEOYTDERAMLWY
O2RCTEMA.
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Mp# aHankIe CHCTEME MEHETHMMEHTS OXpaHsl TRYAS DYHOBOOCTRY CNEOYET OUSHWBATE!

= MPMMEQHOCTE NONKTUEY B ofNacTk oxpadsl TPYGA ANA onpegeneHivs QOCTHHEHHS 3annaHMpoBaHHbIX
Uened No obecneYeHvio OxXpans TpyOa;

= CROCOBHOCTE CHCTEMB MEHEI¥MEHTa OXpaksl TRYIA YOOBNETEOPATE 0OWHMM NOTPeGHOCTAM OpraHm-
LMK WM B8 JAMHTEDECOBAHHLIY CTOPOH, BHIIHAA NEpCcoHan, PYKCEOOCTED DPFaHH3aLHK 1 TOCYaapCcTBEHHBIE
OpramHsl HAgA0Pa M KOHTDONS;

- HEoEXOOMMOCTE BHECEHWA HIMEHEHUA B CUCTEMY MEHEORMEHTA OXpaHLl TpyLa;

= HeobxooMMele OSHCTEKMA ONA CBOSBOEMEHHOND YCTPAHEHHA HELOCTATKoE B oGNacTH oxpaHs Tpyda,
BEMIHAR HIMEHEHUE EDHTELWMED OUSHKKW PEIYNETATUBHOCTH CUCTE MBI,

= Befop NPHMOPHTETOR B LENAX PAaUWMOHENLHOND NNAHMPOBaHKA ¥ HENPEPEBHOMN COBEPLISHCTEOEAHNA
CHCTEMbS,

- DOCTHIHYTBIE LENH OPraHM3alng No oxXpaHde TOYOA M CROSBDEMEHHOCTE NPHMEHEHWA KOpDEKTHRYIO-
LHX OEACTEHE;

- PEIYNETATMEHOCTE OE8RCTEWA, HAMEYEHHEY DYHOBOOCTEOM N0 PEXYNLTATAM NPedbIOyLLHE aHaNKIos
PEIYNLTATHEHOCTH CHCTEMBL MEHEAMMEHTA OXpaHE TDYOA:

= HeobXOOMMOCTE YYETa ACNONHWTENEHEIX BHYTPEHHMX M BHEWHWX (DaKTOpOoE, 3 TAKME WIMEHEHWHA,
BEMIOHAR OpTaHMIALMOHHBIE, KOTOPRIE MOTYT BIWMATE HA CUCTEMY MEHELKMEHTA OXpaHbl TRyOAa.

YacTory v MacwTal nepuoKqeciix aHanWaos peayNeTATHBHOCTH CHCTEMEl MEHETHMEHTS OXpaHBl TPY-
03 co CTOPOHL PYROBOOCTEA OPraHWIauve cNedyeT onpefendTs 8 CoOTEETCTBM & HEoGXOOWMOCTRI0 COBED-
WEHCTEOBAHKA W YHETa HIMEHEHWNA BEATENEHOCTH ORraHnIaALMA.

BuiogHese faHHEe ONA 8HANWIE C0 CTOPO0HE DYKOBOOCTEA MOTYT BRIIHETE B CRGA CNenyiowmwe JaHHbe o

= NPUroQHOCTH, A0SKBATHOCTH W DEaYNETATMEHOCTIA CACTEMBl MEHEIMMEHTA CXpaHs TRyOA,

- HECEXOOMMBIX HIMEHEHWAX MATEDHANLHLIX W DHHAHCOELIX PECYDCOB ONA NOASEHAHWA CHCTEME Me-
HEQMMEHTA OXpaHe TPYOA;

- NPCEEOeHWH HEoBXoQUMEE NPe0yNPeslaowHy JeRcTBHA;

- MEDONPHATAAX N0 YIYHLWEHKID CHCTEMBI MEHEHMEHTA OXpaHsl TRYOA.

PeayneTaTel aHanWaa co CTOPOHE! DYKOBOOCTEA CReOyeT JoKYMeHTHpoEaTk M A0BRCOMTE 40 CEEOEHWA
MCNOMHATENSA B BUOE NPHKAI0E, NPOTOKONOE COBELWAHKMA, NNaHoB-TpaduKoR, IaNMCER KOHTRONA WCNonHe-
HWA PACNODAMKEHKWEA.
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