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Mpepucnoene

Llenu u npuHUMnel cTaHgapTu3aumu B Poccuiickoid ®efepaunm ycTaHoBneHsl $epe-
panbHeIM 3akoHom oT 27 gekaBpa 2002 r. Ne1B4-03 «O TexHUYECKOM perynupoBaHuu»,
a npaewna nNpUMEHEHWA HaUMOHaNbHeIX cTasgapToe  Poccuwdckon ®epepauymn  —
FOCT P 1.0-2004 «CraHnapTuiauns B Poccuickon ®enepauui. OCHOBHBIE NONGKEHWAR

CeefeHMA 0 cTaHgapTe

1 NOOArOTOBNEH OTKpeITeIM akuuoHepHeIM obWecTBoM «BoepoccHicKMiA HayuHo-
WccnefoBaTensCckui MHCTUTYT cepTudimkauum» (OAQ «BHWUWC») Ha ocHoee cobBoTBeHHoro
ayTeHTUYHOro Nepesona Ha PYCCKWA A3LIK MEXOYHAapOOHOro AOKYMEHTA, YKA3aHHOIO B MyHK-
Te d

2 BHECEH ¥YnpaBneHwem TexHMYeCKOro DerynupoBaHWA M cTasgapTuiauwu dege-
pansHOTo areHTCTBa Mo TEXHWYECKOMY DerynupoBaHuio M MeTponorvid (TK 076)

3 YTBEP/AEH W BBEOEH B OEWCTBME Mpukasom depepansHoro areHTcTea no
TEXHUMECKOMY PErYyNAPOBaHWID U METRONOMMK 0T 29 Hoabpa 2012 r. Ne 1404-cT

4 HacToawmid craHaapT SenseTcs MoAWIMUMPOBAHHEIM MO OTHOLIEHWHD K MEexOyHa-
popoHoMmy dokymenTy ISO/EC TR 90005:2008 «PazpaGoTka cucTemM. PyKOBOLCTBO NO NpW-
MeHeHU cTadgapta MCO 9001 B npoueccax MW3HeHHoro uukna cuctem» (ISO/INEC/TR
90005:2008 «Systems engineering — Guidelines for the application of ISO 9001 to system life
cycle processess) NyTeM M3MEHEHWA OTAENbHBIX NonoxeHWd W dpa3 (CNoB, CCLINOK) KOTO-
phie BEIAENEHEI B TEKCTE KYPCUBOM.

B pa3apene 4 npueegeHtl nonoxeHus craHgaptos FOCT P MCO/M3K 15288-2005 u
FOCT P UCO 9001-2008" emecto ctaHgapToe MCO/M3K 15288:2002 w UCO 9001:2000.

HaumeHOBaHME HACTOALLErO CTAHAAPTA W3MEHEHO OTHOCMTENBHO HAMMEHOBAHWA YKa-
3aHHOMO MeXOyHapoOHOroe CTaHAapTa gna npuBegexdua B cooTeetcteme MOCT 1.5-2004
(nogpazgen 3.5)

5 BBE[IEH BNEPBLIE

llpasuna npumeHeHuUs Hacmoswezo cmaxdapma ycmasosnensl g FTOCT P 1.0-2012
(pasden 8)

Mrchopmayua 08 UIMEHEHUAX K HACMOAWEMY cmaHdapmy nyOnukyemca & exez00HOM
(no cocmosruo Ha 1 AHeapAa mekyuweao 200a) uHhopMaLUoHHOM yrkazamene «HayuorRans-
Hbie CMaHdapmely, a ouUUANTEHLIN Mekcm U3MeHeHUD U NOMPasoK — & BXEMECAYHOM UH-
hopmaUuoHHOM yrazamene «HayuoraneHsie cmandapmei». B ciyvae nepecMompa (3ame-
Hbi} Wil omMersl HacmosAlwezo cmaxndapma coomeemcmeyiouwee yeedomnerue Bydem
onybrukosaHo & GnuxalieM BLifycKe EXeMEeCAYHO20 UHOPMaUUOHHO20 yrazamens
wHayuoransHele cmaHdapmsiy. Coomeemcmsyiowas uHghopMayud, yeedoMITEHUA U Mex-
Cmbi pasMeLamcA maikke 8 UHMopMayuoHHot cucmeme obwes0 NonAL30eaHUA — Ha
oghuluansHoM catime @edepansHoz0 a2eHMCMEa MO MEXHUYECKOMY PEeyNUPOsaHLI U
Memponozuy & cemu HMumepHem (gost.ru)

© CranpaptuHchopm, 2014

HacToAwmi cTaHnapT He MOXKET BbITb MOMHOCTLHY WKW YACTHYHO BOCMPOW3BEAEH, TH-
pPaxWpoBaH M pacnpocTpaHeH B KadecTee oduUMansHoOro nanadua Dea paspelwerus dene-
PanBHOrD EreHTCTBAa MO TEXHWHECKOMY PErYNWPOBAHWI0 U METPOMOTIK

'C 1 amsaps 2013 roga [OCT ISO 9001-2011 seoaures B AeficTeue  B3aMen
FOCT P HCO 9001-2008.
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ConepxaHnue

OONACTE HPHMEHEHHEA  .oitoiii ittt s o ms st oo siae oo s s s s s e s s b sas e e e desesasaeaan
HOPMATHEHRIE GOBLIILE s bisessurersinis siiii s gl 5 s Py b S i s ria i s

TepMHHEL 1 ONpeaeeHHA

PYKOBOAANINE YKAZAHHA, OTHOCHUIHECHA K MHIHEHHOMY HHKIY CHCTEM  ..ooccoeeenn
Pazgens: FOCT P MCO 9001, k x0ToOpsIM He YCTAHOBICHO COOTBETCTBHE
TpeDoBaHKI, YKA3aHHEIX B TAOIHLE 5 CTAHAAPTOE, H HE NPHBEAEHEI

COOTBCTCTBYHIIHE PYKOBOOAIIHE YEAZAHHA ..o PP,
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FOCT P 552732012
Beenenne

Hactoamuii ctanaapt paspaboTaH Ha OCHOBE CIEIYVIOMHX KOHIENUHH/ TOHATHIT:

| IlpeanpuaATHE H NPOEKT

B IoCT P MCO/M3K 15288-2005 npuMeHeH TEpMHH <«NpPeillpHATHE», ONpee-
NAKIA OPraHu3alti, B KOTOPOH BEIMOIHAKTCA NPOEKTH ¢ HCIOIB30BAHHEM 3a1aH-
HBIX NMPOLECCOB HHIHEHHOID OHKIA cueTeM. B aToM cTannapre B OCHOBHOM paccMoOT-
peHsl Npouecckl, oDecnedHBaONNe OPTAHH3AHOHHYIO MTOIJIEPKKY M Pecypckl, Heob-
XOJHMEIE JUIS BHINONHEHHA MPOEKTOR, & HE COBOKYMHOCTH MPOLUECCOB, OXBATHIBAIOLIANA
BCE ACTIEKTE! AKOHOMHHECKOH ICATENLHOCTH OPraHH3alHH.

2 ObocHoranne/o0bIACHEHHE

Kamaoe neiicTeue unn HanpaeaeHue aeatensHoct no FOCT P HCO/MDK 15288
NOJIKHO MOIBEPraTeca 00CYKACHHIO B OTHOIIEGHHH TOTO, COOTBETCTRYET JH OHO Tpebo-
BAHMAM COOTBETCTBYWIMHX pazgenoe unu nyHkror FOCT P HCO 9001. Bo muorux
CIy4anx 3Ta BIAHMOCBA3bL OXBATHIBAETCA HE OJHMM Pa3lenom, a ux komOHHauwued, co-
cTodilei 13 HeckonbkHx pazienok wiH nyHkTos FOCT P HCO 9001. TTo pozMokHOCTH
BMecTOo uenoro pazgena wian nyHkta FOCT P MCO 9001 npueoaWTca JaHHBIE, YCTa-
HABMHBAKIMIME 3TY B3aHMOCBA3L. O/IHAKO, KAK NPABHN0, CCBUIKA Kakoil-nuio Ha MyHKT
roCT P MCO 9001 oTHOCHTCH K COAEPKHMOMY BCETD MYHKTA, ECIH TOABKO ONpeie-
JEHHBI MOANYHKT MM CHEUHANTLHO BBIAENEHHAR MO3HIHA LEIHKOM HE OXBATHIBAIOT

AGHHOC Tpeﬁo BAHHE.
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3 BrIXoAHBIE TaHHLIE

Tak kak ocHoeHas vacTe [OCT P HCO 9001 He cogep#HT BBHIXOAHEIX JaHHEBIX,
OHH HE TpHBEAeHH B TabnHue 3 HACTOALIEro CTAHAApTa W B rpafe, oTHocaweiica K
MocT p HCO/M3B2K 15288, B mwboM ciydae 3TH BRIXOJAHBIE JaHHLIE ABMAKITCA pe-
3YILTATAM 3a0aHHEIX M ONHCAHHBIX ACHCTBHIH, Tak YTO Takoi MOAX0JA HE OCTABIAET De3
YUETA KAKHX-THOO TpefoBanHii.

4 Pazneaw N'OCT P HCO/MDK 15288, He BKANWMCHHLIC B HACTOAIIAE cTaH-
aapT

lens Han HamepeHHe Ka¥aoro npouecca B Donbliel cTeneHH cojepxarca B rpade
«00ocHoBanne/O0bACHEHHE», YeM B npuBetendoM Texcte [OCT P HCO/MDBK 15288,
[Mpusmesanua, cogepxamuecs 8 NOCT P UCO/MIK 15288, B HacToAmeM cranjgapre
HE MPHBEAEHLI, MOCKONEKY OHH HE OTHOCATCA K AeiicTBuam (Tpeboeannam). Painens,
OMUCHIBAKNUINE MOHATHA H CBAZAHHEIC ¢ HUMH CHCTEMEl JOTHYECKOTD IOCTPOCHMA, HC-
nonkiyemele B HCO/MDEK 15288, He prmiovueHsl B HACTOALIMH CTAHIAPT, NOCKOILKY B
FOCT P HCO 9001 He uMeeTca no400HOTO COACPKAHHA.

5 4.1 Cucrema MeHeTARMCHTA KadecTsa. Q0mHe TpedoBannn

Drot paznen FOCT P UCO 9001, kak npasuno, He HCHNONB3VIOT B KAMECTBE CChI-
nok and eiauMocesasd ¢ FOCT P HCO/MDK 15288, nockonbky OH COOEPHHT KPaTKOE
H3loAeHHe TpeDoRaHHIl, YCTAHOBICHHRIX B NyHKTe 4.2 1 paznenax 5, 6, 7, 8[TOCT P
HCO 9001, Brmouenue 3Toro pa3jiena NpHeeno Obl K BOIHHKHOBEHHID MHOMKECTRA TIe-
PEKPECTHREIX CCRIMOK HA NYHKT 4.1 B KauecTBE AONOIHEHHA K TEM Pa3JeiIaM, B KOTOPBIX
CMNEUHANEHO YCTAHOBIEHO NoapodHo onucaHHoe Tpebosanue. Onnako B 5.2.2.3, nepe-

gucnenne f), FOCT P HCO/MDK 15288 npueenena ccwinka Ha nyHkr 4.1 TOCT P

v
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MCO 9001 nns roro, 4ToOL OXBATHTE NPOLECCH, KOTOPEIE OPTAHHIALMH NEPEIAIOT A
BEITIOIHEHHMS BHEIIHMM CTOPOHAM, MOCKONLKY ToNsKo B 3ToM nyHiTe [OCT P HCO 9001
NPHBEAEHO ONHCAHHE MPOLECCOB, NEepelaBacMEIX B PAMKAX AYTCOPCHHTA BHEIIHHM
CTOPOHAM.

6 Pazgenst F'OCT P HCO 92001, Ha KoTOpbIe HE NPHBOAAT CCBLIKH

roct P HCO 9001 comepxuT paifensl, He HMEOLIME B3aHMOCBAIEl C
MOCT P HCO/MDEK 15288, ykazaHHele B pa3aene 4.

7 Heas HACTOAMIET0 CTAHAAPTA

HacToamuii cranaapT pazpaboTaHd ¢ Lelbl0 MO3BONHTE NOILI0BATENAM, 3aHHTEPE-
COBAHHEIM B MPOBEJCHHH CPABHEHHA MIH COMOCTABNEHHA PA3IMYHBIX NOAXOA0E, NPH-
menaeMmelx cucremamu no FOCT P MCO/MDK 15288 u TOCT P UCO 9001, énictpo
OMNpeienuTh B3aAHMOCBAIL M NOHATE, 3a4€M JUIA OTAENLHBIX BIaHMOCBA3IEH NPHBOINTCA
TEKCT, COACPKAIIMI cOOTRETCTRYIONICE 00RAcHeHHe. HacToAmmii cTanaapT He pacnpo-
CTPAHSETCA HA TO, C KAKOH LElIbK TO MIH HHOe TpeDOBAHHE BKIOYEHO B OJHH M3 BbI-
IeYKaaHHEIX CTAHIAPTOR.

HacToawnii ctanaapT HASHTHEHUHPYET BOOPOCEL, K KOTOPEIM CleayeT o0paluaTe-
cd, OyIy4H NpH 3TOM HEe3aBHCHMBIM OT TEXHONOTHYECKHX PelleHnil, Moaeneil muIHeH-
HOTO LHKNA, Npoueccor pa3paboTH, NOCHEI0BATENLHOCTH AiiCTBHI W OpraHH3alHOH-
HOH CTPYKTYPE!, KOTOPEIE HCNOAL3YIOTCA opranuzauueii. [Ipeanonaraerca, 9To gaHHoE
PYKOBOJCTED H WIASHTHGHUHPOBAHHEIE BONPOCH GYAVT BCECTOPOHHE OXBATHIEATH BCE
HeDDXOAUMEIC ACTIEKTEl, HO MPH 3TOM OHH HE BKIKHAKT B ceba o MEbopMannw. B
cioy4ae, Koraa odIacTe NPHMEHEHHA BHIOB H HAaNpaBACHMil ACATENBHOCTH OpraHHza-

LMK BKIOHAET B cebd OGHﬂCTH, HE CBAZAHHBIE C p}]?.p{lﬁ()TKDﬁ CHCTEM, BIAaHMOCBA3DL

VI
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MEMIY UIEMEHTAMH KOMMBIOTEPHBIX CHCTEM, OTHOCALHXCHA K CHCTEME MEHEIKMEHTa
Ka4eCTBA TAKOH OPraHHzalHi, H OCTANBHBEIMH ACHEKTAMH J0JIHHAE OBITE TOMHO 38JI0KY-
MEHTHPOBAHA KAK €HHOE LENOE B PAMKAX CHCTEMEBl MEHETKMEHTA KAMECTEA.

Paznenel 4, 5, 6 1 HekoTOpEle nonmkeHna pazgena 8 FOCT P HCO 9001 npume-
HAOT rIaBHEIM 00pa3oM Ha r100aIeHOM YPOBHE B OPraHH3alHH, XOTA COOTBETCTBHE
HM MOKET NPHBOAHTE K JelaeMoMy PesyJbTaTy M BO3AeHCTBOBATE HA YPOBHE NPOEKTa
HIH npoaykunn. Peannzannio Kam/I0ro NPOEKTa HIH NPOAYKLHH OCYILECTEIAT, NPH-
MEHASA COOTBETCTEYIOUIME 3JIEMEHTHl CHCTEMbl MEHEIKMEHTA KadecTBa OpPraHH3alHH
118 YAOBIETBOPEHHA KOHKPETHEIX TPeDOBaHHIH, CBAIAHHEIX ¢ MPOEKTOM/ TIPOAYKIHE].

Mo seemy Tekety FOCT P MCO/MDK 15288 cnopo «aomker» 0003HAMAEST NOI0-
HEHHE WIH YCI0BHe, 0043aTensHOe /1A BEIMNOIHEHHA JABYMA HIIH HECKOJIBKHMH CTOPO-
HaMH, «CAeAyeT» 0003HAYAST PEKOMEHIYEMYH BOIMOEKHOCTEH Cpean MMEROIIHXCH,
«MOMKET» YKa3kIRAET HanparleHHe AcHcTeui, gonyckaemux no 'OCT P UCO 9001,
B TOCT P HCO 9001 ncnone3yeTcs TOALKO CIIOBO «A0IMKeH» 118 0D0IHAMEHH MON0-
HEHHA, KOTOPOE ABMNAETCA 0DA3ATENBHEIM M4 BBIMONHEHHA JBYMA HIH HECKONBKHMH
cropoHamH. B HacToaniem cTaHAapTe CIOBa «CHEAYET» M «MOMET» HCIONLIOBAHE 1A
0003HAYEHHA BBILIEYKA3AHHOIO: «CIeAyeTs» — /I8 0DO3HAMEHHS PEKOMEHIYeMOH BO3-
MOKHOCTH, 8 «MOMET» — 1A YKa3aHHA HANPaBIeHHA IefCTBHIL, NONYCTHMBIX B pAMEKaXx
FocCT P HCO 9001 w F'OCT P HCO/MDBOK 15288, OpraHnzauiu, HMEUIHE CHCTEME
MEHEKMEHTA KaYecTBa A paspaboTEH, (yHKIUHOHHPORAHHA HIIH JKCIIYaTALHH CH-
CTEM, OCHOBAHHLIX HA NOMNOMEHHAX HACTOALIETO CTAHAAPTA, MOTYT BHIOPATE HEODXO0-

IHMBEIE HM nOpoucccel, Ycrasoeaenneie B [OCT P HCOMDK 15288 wu

v
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FoCT P HCO/MDK 12207, ana noaaepxaHHa Ppeantn3alii MIH JOMNOJIHEHHA MOJIETH

no F'OCT P MCO 9001, ocHOBaHHOH Ha NPOLECCHOM [TOIXO0E.

Vin



IOCT P 55273-2012 (ISOAECTR S0005:2008)

HAUHOHAJIBHBIHA CTAHJAAPT POCCHUCKOHW ®EJAEPALHH

PAPABOTKA CHCTEM
Pykosoacrso no npumenenno FOCT P HCO 9001 - 2008
B OPOLECCaX AHIHEHHOTO WHKIA CHETEM

Systems engineering.
Guidelines for the application of GOST R IS0 9001 to system life cycle processes

Jara ssegennn — 2013-06-01

1 ObaacTk npuMeHeHHA

1.1 Obmue nogoxenus

HacToammii  cranaapT  ycTaHaBIHBAeT  PYKOBOJACTBO [0 NPHMEHEHHIO
FoCT P HCO 9001, neobxonuMoe 1718 NpHODPETEHU, MOCTABKH, pa3paboTKH, OIPOHI-
BOJCTEA M 3KCIUTYATALWH CHCTEM H CBA3ZAHHBIX C HMMH YCIYT MO MNOJIEPKAHHIO H
obecrneveHH (YHKIHOHHPOBAHHA 3THX cHcTeM. OH He yCTaHABIHBAET JOMOIHHTENE-
HEIX H He WiMenser Tpeboranuii FOCT P UCO 9001. Pykosoagauiue yEaAZaHHA, NPHEE-
JEHHEIE B HACTOALLEM CTAHIAPTE, HE MPEIHATHAMCHE! A4 HCNONLIOBAHHA B KAYECTEE
KPHTEPHEB OLEHKH NPH PETHCTPAUHH WIH cepTH(OHKALMN CHCTEM MEHEIAMEHTA Kave-
CTBEA,

Hactosmuii ctaniapr paccMaTpHBaeT MPOLECChl JKHIHEHHOTO IHKIA CHCTEM, KO-
topele npueegensl B [TOCT P HCO/M3K 15288, B xauecTBe OTOPABHON TOUKH AnA
pazpaboTKH, NPOH3BOACTBA M IKCIUTYATALHH CHCTEM H WISHTH(OHUHPYET Te SKBHEA-
neHTHRE TpebopaHua, veranosaeHHele B TOCT P MCO 9001, koTopele npHMeHAKTCA

npu ereapennn [OCT P HCO/MDEK 15288,

Hinanue opuunansuoe
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1.2 llpamenenne

Hactosuwmnii cranaapT npHMEHHM K CHCTEMAM, KOTOPBIE!

- ABMAKTCA HACTHI0 KOMMEPYECKOTD KOHTPAKTA C APYroi opraHu3aumeii;

- ABMAKTCH IPOAYKTOM, NPHIOJHEIM H TOCTYIHBIM /1A PHIHOMHOTO CEKTOPA]

- HCNOIB3YIOTCH A nojaepxkd i obecneyeHns QyHKIHOHHPOBAHHA NPOLECCOR
OPraHH3anHe;

- BCTPOEHE! B TEXHHYECKHE CPeacTsa H oDopyaoBaHHE HITH

- OTHOCATCH K YCIYTaM, CBA3AHHLIM € NPOTPAMMHBIMH CPeIcTBAMM.

OaHH OpraEqzaliMi MOTYT YYACTBOBATE BO BCeX NPHBEJSHHBIX BhILIE BHAAX Jed-
TENLHOCTH, JAPYTHE MOTYT CIeLHANHIHPORATECA B 0HOH obnactu. B moboii curyanun
cleayer o0ecnednTh, YTO0L CHCTEMA MEHE/IKMEHTA Ka4eCTRA OPraHi3alHH OXBATEIBA-
14 BCE ACMEKTHI (CHCTEMHBIE H HE CHCTEMHEIE) €€ IKOHOMHYECKOH TeATENBHOCTH.

Hactosammii crangapr obecrnedHBaeT BOIMOMHOCTE MPHMEHEHHA PYKOBOICTBA K

nporpaMMHbBIM CHCTCMAaM.

2 HopMaTHBHBIE CCBLIKH

B HacTosmem craHgapTe MCNONb30BAHEI CCHUIKH HA CIEAYOLIHE HALHOHAIBHEIE
CTAHAAPTEL

TOCT P HCO 9000-2008" CHcTeMBl MeHepEMENTA KadecTea, OCHOBHEIE N0II0-
WEeHHA U cnopapk (HCQ 9000: 2005, IDT)

ToOCT P HCO 9001-2008 CucreMmsl MeHemmMeHTa KadecTea. Tpeboeanus (HCO
9001 : 2008, 1DT)

roct p HCO/MDK 15288-2005 HudopmauuoHHas texHonorua, CHcTemHAaR
uHxkeHepus. [lpoueccr ku3zHeHHoTo uMkna cucreM (HCO/MDK 15288:2002 «Cucme-
Mmomexnuka. [poyeccor Newznennozo yurkia cucmembs, 1DT)

roct P HCO/MDK 122072010 MudopmanuonHas TexHonorua. CHcTemMHas H
nporpaMmHas MH#eHepHa. [Ipoueccsl HHIHEHHOTO HHKNA NPOrPaMMHEIX CPEICTE
(HCO/MIK 12207:2008 «Huhopyayuonnme mexnorocu. Tpoyeccs dcuznennoo

yuKaIa npospammuoso obecnevenusy, 10T)

‘C 1 smmaps 2013 roga [OCT ISO 9000-2011 peogures B AeiicTene  B3amen
roCT P HCO 9000-2008.

2
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11 pHMedMaHHE - HPH NoNLEIOBAHHH HACTOAMHM CTANIAPTOM uenecnnﬁpa’ilm TPOBECPHTE Neii-
CTEHE COLUIOYNLIX CTAHJAPTOE B 'H!!E]JD[}MHL[?{(I![I[G“ cHeTeMe o0Mers noiL30BAHMA — HA DIII!{L[H.'I.."[I.--
HOM caiiTe (De_rlepa.m,lmro AFEHTCTED M0 TEXHHYECKOMY PErYIHPOBAHHI® H METPOUIOIHH B CETH Hu-
TERHET HIM N0 EKEMMIHO HIaBAEMOMY ]IE!'@JBPMEHHQ![IIDNY yEamTema uHaunonansuse CTanjap-
Thix, EDTO}TH“’ nnyE-.n:ua:uanu no cocToAnHio Ha | HHBAPA TEEVIIEDD I'OjJa, H N0 COOTBETCTEVIOMHM
EWEMECHUNO HEIARACAIIM H![II]D})MI!U.HOIIHI..]M YEATATENHAM, UU}'ﬁﬂKKOEﬂ]IHUM B TEKYHIEM IOy, Ecan
CCLLTOMITLIH CTAHIAPT 3aMenen {E!RMEIIEII)‘ TO TPH OOALI0BAHAH HACTOALIRM CTAHTAPTOM CIEAYET py-
KOBOJACTEOBATLCH 3AMEHAID IIAM fM]MBIlSIIIILIM) CTAHIapToM. Ecnu cermoumsiii CTAIapT OTMEHEH bes
FAMEHLL, TO NONOKEHHE, B KOTOPOM JaHa CCLUTKA HA HETrD, NMPHMENASTCA B HacTH, He xa'rpa.runamlueﬁ

ITY CCBUTRY.

3 TepMHHBI H ONpeIeIcHUTA

B HacTosuieMm craHmapTe NPHMEHEHBl CIEAVIOUIHE TEPMHHEL C COOTBETCTRYHOIH-
MH H ONpeaeieHHAMH:

3.1 cucrema (1): Coveranne B3aHMOACHCTBYIOIIHX 3NEMEHTOE, OPraHH30BAHHBIX
1718 JOCTHMKEHHA OHOM HIH HECKONBKHX LIENEi.

Mpumewanuns

| Cucrema mMomer PACCMATPHEATECH KAK NMPOTYKT HIOH B KAYECTBE VCIYT, NPEaOCTARISHHE KO-
TOPLIX OHA obecneunBaeT.

2 Ha MPaKTHEE 3HA4YSHIe JAHHOH CHCTEMEB! YACTD NOACHAET NpUMENAEMOe © Heii ONpEIenaionee
CHORO, HAMPHMED CAMOMETHAT ECIiTI'OBﬂ.S cucrema. C prl’ﬂﬁ CTOPOHRL, CNOBG «CHCTEMAN MOGKET OBITE 38-
MEHSHD CHHOHHMOM, 33BHCAIIHM OT KOHTEKCTE, HanpHMep Einp‘mnni'{ ABHAKOMIUIEKC, XOTH IT0 MOEET
BHOCHTE HEACHOCTE B MOMTHMANHE OPHAOLHANOG, OTHOCAIIHXCA K CHCTEME.

[TOCT P HCO/MDIK 15288-2005]

3 310 ONpeacicHIE HENONB30BaHO B Tabnuue pasaena 3 s rpade FOCT P MCOM3K 15288,

3.2 cucrema (2) CoOBOKYNHOCTE B3AMMOCBAZAHHEIX MIH EB3aHMOICHCTBYIOMIHX
AMEMEHTOB

[MOCT P UCO 9000-2008]

11 pHEMEYaAHHE — Sro QOPEASIen e HCMONE3IOEAHD B Tabnune pasaena 3 B cToNGUE C TEKCTOM

FMOCT P HCO 9001,



- 4 P!‘KDBD,’IHIII]]E YVEATAHHA, OTHOCHINHECH K AHHIHCHHOMY HHKIY CHCTEM

Tadbnuna 1

rocT P HCOMIK 15288

ObocnoBannel
Ofnacuenne

rocT PHCO %001

e
5 ﬂpnuetcu FRAIHEHHOID DHK/TA CHCTEM LI

5.1 Beenenne

B manmom pasiene npeiactaBnennl TpedOBAnNA K
NPOLECCaM JEHIHEHHOTD UHENA cHeTemul. B pas-
Aene onpefenensl UeH, PEIYILTATE, & TAKKE Je-
ATENLHOCTE, HeoDXOAMMAS 1M NX BOMIOLIRIHS,
Opranyiauus OcyMECTRAAET NPOLECCH KH3NEH-
HOTO UHENA H3OHpaTensHo, 4To0R 10CTHYL Leneil
1 PeIYALTATOR CTAAMH KHIHEHHOMD LHKIA.
[ponecesl WHIHEHHOO WHEND CHCTEMBI [OJpai-
ASNAOTEA HA UETRIPE FPYINE NPOUECCOE!
NPOLECEs] COTALEHHA;

NPOLECCH NMPeanpHaT;

NPOLECCE! MPOeKTa;

TEXHHYECKHE NPOLECCE.

Bea kommer ITApHER

5.2 [poneccsl coraamenns

5.2.1 Beenenne

B mannom noapasaene onpenensiorca TpefoBa-
HHE K NPOLNECCAM COTTAIENHA ¢ OPraH{iIalnon-
HBIMH [OAPAIIEISHRAMH, ABIAOIIHMHCA BHEI-
HHMH H BHYTPEHHHMH 110 OTHOLIEHHK K Opraii-
FAUHH.

Mpoueces! cornamenig COCTONT W1

a) OpoUecca NPHODPETEN A, HCOONBIVEMOTD Op-
FAHHIALMAMH I8 TPHOGPETEHIA TPOIVKIH HITH
MOIYHSHHA YCIYT;

Bel komuer ITapHen
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b) npounecca NoOCTABKH, HCIONBIYEMOTO Oprais-
FAUMAMA Q718 TOCTABOK NPOOYKIHH HIH OKAIaH s
YCHyT.

Jannee npouecckl ONPeIendnT deHcTEHA, Heod-
NOJAHMEIE J08 DOCTHMKEHHA COrMallenus Memay
asyma opranszaunamy. B pelynnrate ocymects-
neHHs npouecca npHodpeTenHs obecnevHBalOTes
VCIOBHS A8 BeJeiHs Jei ¢ NOCTABIIHKOM Ip0-
AVELHH, HCNONBIVEMOR Kdk AeHcTEyOmed cu-
cTeMOi 1 coymGaMH e NOANSPKKH, TaKk H one-
MEHTAMH CHCTEMEI, paipalaTeiBIeMoll B pamkax
npoexra. B pesyneTaTe npouecca nocragku odec-
MEUHBAINTCA YCIOBHA [0 YIPABICHHS [POEKTOM,
PEIVNRTATOM KOTOPOTO SBISETCHE NPOJAVKT HIH
VCIIyra, HocTaBIseMble TPHoDpeTaniei cropote.

5.2.1 llponece npuofiperenns

5.2.2.1 Uean nponecea nprodpereHng

Hens nponecca npuodperenis coCTOHT B [00y-
YEHHH MPOIYKTA HIH YCIYTH B CODTEETCTEHH
TpefoBanuAME NPHOOPETAIONIEN CTOPOHEL

Bea kommenTapuen

5.2.2.3 leareasnocTh B Nponecce npuodpere-
HHH

[Mpuofperaomas cTopoHa J0MKHA OCYLIECTRIATE
CNeayolme QeHCTEHE B COOTBETCTEHH € NPHHA-
Toil B OPrami3alui NOORTHEOH H npouenypamMu B
OTHOWEHHH NPOLEcea NPHODPETenHa:

Bes kommenTapuen

> Ipodorxcenue mainuysl |
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a) VTBepiIaTE MIan NpHodpeTenns;

b) nogroTaEanBaTE 3AABKY Ha NOCTABKY NPOIYETA
WITH YCIYTH;

B npunukne, npEMENHTENLHO K
ToCT P HCO 9001, o tpebo-
BAHHE OTHOCHTCH K 3aKyNOounoil
JESTENLIOCTH.

Oanago paipaboTea naana npu-
ofipeTenis MoeT OLITE NPHINAHL
B KAUECTBE JIeMENTA MIaHHPOBa-
HHA KAYeCTBa MPOIYKIIHH.

Pas opranmzaumus pemmna npaod-
pecTH uTo-nHO0 Y APYTHX CTOPOH,
TO CEA3AHHLIE C ITHM 3aNaul Mo-
IyT BEIIOYATE B cebs oueHky o
OTGOP NOCTABIHEOR,

O71o TpeboBaHHE OTHOCHTCA K OT-
BOpy NOCTABLHKOS,

Buenpenne aroro  tpebobanis
HMEET B BHAY MIeHTHHHKAHIO
TpeDoBaHHA K IaKynmaeMoid npo-
OYKIHH.

Do TpeboBanye, OTHOCHLLEECH K
FAKYMOYHOH  JeSTeNLHOCTH, MO-
WeT BEMOUATL B ceDA KpHTepHH
oaodpeHns NoNy4enHoil npoayk-
LHH.

7.1 Opranuzaums nomEHa NIAHHPOBATE H paspadarhi-
BATE NPOLECCEH, HeoOXOAHMbBIE 118 00ECTIeYenHa WHi-
HEHHOMO UHENA NPOIYELLHIE.

7.4.1 Opranuianms Q0002 OUEHHBEATE H BROHPATEL No-
CTABMIMKOR Ha OCHOBE WX CHOCOGHOCTH NOCTARIATE
NPOIYKIHID B COOTBETCTBHH © TPeGoBaNHAMH Oprain-
JAUHH.

7.4.1 Opranu3auns JOMHHE OUEHHBATE H BROHPATE Mo-
CTABIIHKOB Ha OCHOBE HX CHOCOGHOCTH NOCTARIATE
NPOAYKIHID B COOTEETCTBHH ¢ TpeDoBanmMaMH opramu-
LN,

7.4.2 Huopmaluna no 3aKyNEaM JoGEHS ONHCHBATE
IAKATAHHYIO NMPOAYEIHIO0, BEIIOYAA, e 2T0 HeohxXoum-
Mo, TpefoBanm:

a) & ofHusansioMy 0100peno OpOAYKLIHE, Apole-
AP, TPOLEcCOR H oB0pyI0BaH;

b) k kBamHUKALAKH Nepconana;

€) K CHCTeMe MeHe/HMENTA KauecTBa.

Opranmsauus  gomkna  o0ecneunsaTh A0CTaTOuHOCTE
YeTAHOBNEHHLIX TPpefOBAHNE K 3aKynkaM A0 X cood-
[HEHHA MOCTABIIHKY.

[Tpodoaxcenue madauym [

rocT P HCOM3IK 15288

Odocnosanmne/
OfLAcHenne

rocT P HCO 2001

€} nepeaRaTh IASBKY HA NMOCTABKY NPOIYKLIHH
WITH YCIYT Onpe/iefernibiM NoCTARIHEDM;

d) BLIGHPATL NOCTABMIHKA]

€) 3AKMOYATE COrMANEHHE C MOCTABIIHEOM

3o TpefoBalHe YACTHYHO COOT-
eperereyer n. 7.4.1 TOCT P HCO
G001,

STo TpefoBaliHe YACTHYNO IKEH-
pamentio n. 7.4.2 TOCT P HCO
001,

C roukn speunsn F'OCT P HCO
Q001 aTo TpefoBaHne OXBATLIBA-
erca B . 741 T'OCT P HCO
9001 B xope ouenkn M ortGopa
MOCTABIHKDR.

Hens atoro TpeboBanHs MOMET
BENOYATE HEPErOBOPLL H 00CyH-
JEHHE  YCIHOBHIl  cornamenns
MERIY OprasMsaumeil W noctas-
LTHEOM.

Ofcyienne YeIosHil MOKeT BEITI0-
YATH Onpefenenne HopMarm,

74.1 Oprannzaups gomxna ofecnevdBaTh COOTBET-
CTBHE FKYIUIENHOH NPOJVELNH YCTAHOBIEHHEM Tpe-
Gopannsanm K 3akynkaMm. THO M CTeneHh YNpaBlenHs,
MPHMEHAEMBIE TI0 OTHOWEHHIO K NOCTABLIIHKEY H 3aKyI-
NEHHOH NPOAYKIHH, NOMKHEL 3ABHCETH OT €& Boiaei-
CTBHA 1A NOCHSAYIONIHE CTAJAHH SKHIHEHHOTO [IHKIA
MPOAYKIHE HITH TOTOBYIO TPOIYEIHIO.

7.4.2 Huopuauns 0o 3aKynkaM J00EHE ONHCEEATE
IAKATANHYIO MPOAYEIHI0, BEMIOYAR, T 3T0 HeobXoaH-
Mo, TpefoBanms:

a) K ofHUHANEHOMY O0Z00PeRH0 OPOIYKLHE, OpOle-
Iyp, NpeLeccos i oGopyIoBanHa;

b) k kBanmuduKanIK nepconana;

C) K CHCTEME MEHE/KMENTA KaYecTha.

Opranmzauss  nomkda  00ecnednsaTh A0CTATOUHOCTE
yeTaHOBNEHHBX TPedoRaHMi K 3akynkaM A0 Hx coof-
IEHHS MOCTABIIHEY.

7.4.1 Opranu3aums QOTKHA OUSHHEATL H BREHPATL No-
CTABIIHKOB Ha OCHOBE MX CHOCOGHOCTH NOCTARIATE
NPOJYKIHIO B COOTBETCTEMH ¢ TpeboBaHMaMH opraun-
IALUHH.

7.4.1 Tun u cTeneit YNpasIeHns, NPUMEHAEMEIE 0
OTHOUIEHHID K NOCTABUIMEY H 3aKYILIEHHO TPOITYKIHH,
NOITKIELL JABHCETE OT 8¢ BO3ACHCTEHA Ha T0CNEeIyIONe
CTAHH HKHIHEHHOTO IHIUIA NPOIYKIHH HIH FOTOBYIO
PO YKITHE.

7.4.2 Hndopuanus 0o 3aKyIEaM J00KHE ONHCLBATE
IAKATAHHYIO NPOIYKELIMIO, RKI0UAN, rie 370 Heofxoam-

Hpodoixcenue matauys |
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f) OLUEHHBATE BLIMOIHEHHE CONAIISHHS;

OTHOCAILENRCA K JaKYIOUHON Jed-
TENLEHOCTH.

Hexona ws TOCT P HCO 9001,
HeobxoauMas  HHopManHs o
FAKYIKAM  ONPEIeNseTca  camMoil
opraanzanueii. B tex cmyuasx,
KOJIa COrmamene HMeeT B BHIY
KOHTPAKT, 310 OTHOCHTCE K Tpe-
Gosanmie n. 7.4.2 T'OCT P HCO
9001, Tax wak HNQOpPMAUHA, Ka-
CAIOMARCH IAKVIIOK, BEIOYEHE B
KOHTPIKT.

Ecnu aro tpefoBanie 0THOCHTCH
K OpoLEccy, Nopy4aeMomy i
BLINOIHEHHA BHEMHeH CcTopone,
o tpebopanne n. 4.1 TOCT P
HCO 9001 moser paccMaTpH-
BaTECH B KA4eCTHE COOTBETCTBY-
1011ero TpefoBani.

Ouenka BHEOOTHEHHA COTaile-
HHA MOMET PACCMATPHBATECH KAk
MEMEHT KOHTPONAA NOCTABIIHEA
CO CTOPOHE! OPTaHH3AllNH.

OMHHA B3 ACHEKTOB BLIIOJIHEHHS
COFNAMIEHHA MOKET OLITE ocy-
IECTRIEHHE BXOJHOI® KONTPOIA.

MO, TpeGoBaRkIA:

a) K ofHuHANLIOMY 0Z00pENH0 OPOAYKLMH, Apole-
AYP. NPOLECCOR H 0GOPYI0BANHA,

b) k kBamHUKALAKH Nepconana;

€} K CHCTEME MEHEMENTa K44eCTRa.

Opranmsauus  nonsna  ofecneunsaTh  0CTATOUHOCTL
YCTAHOBNEHHLX TpeGoBannil K 3akymkaM 10 HX coof-
UIeHHA MOCTABIIHKY.

4.1 Ecnu opranmiailia PelIaeT MNepenars CTopoHHei
OPraHAzalME  BEINOMHEHHE KaKoro-nHSo npouecca,
BIHAIOWEND 1A COOTBETCTBHE MPOIYKLHH TpeboBann-
SIM, OHA JOIANE 00ECIEUNTEL CO CBOEll CTOPOHE! YIpaR-
nenne TaKHM npouneccoM. Bua u crenens ynpasnenns
NPOLECCaMH, MEPEJAINLIME CTOPGHITHM OPraHi3anHam,
NOEHEL OBTE ONPENETENEl B CHCTEME MENeLKMEenTa
KAMECTRA.

74.1 Opranwsaups gomxna o0ecnevHBaTh COOTBET-
CTBHE FKYIIEHHOH NPOAYELNH YCTAHOBIEHHEIM Tpe-
Gopannsanm K 3akynkaMm. THO M CTeneHh YNpaBlenHs,
MPHMEHAEMBIE TI0 OTHOWEHHIO K NOCTABIIHEY H 3aKy1-
JIEHHOH NPOIYKIHH, QOTKHL 3ABHCETE OT &€ BORAE-
CTBHS Ha NOCHSAYIONIHE CTAJIHH SKHIHEHHOTO [IHMKIR
MPOAYKIHHE HITH TOTOBYIO TPOIYEIHIO.

7.4.3 Opraumsanns gomkna paipadoTaTs B OCYIECTE-
NATE KOHTPOIE WAH APYIYIO AeATEALHOCTE, HeoGXom-
MYIO a8 ofecnedenHs COOTBETCTRHA  3AKVILISHHOH
IPOAYKIHHE YCTAHORNSHHEIM TPBOBAIHAM K SaKyIIKaM.

Hpodorxcenue maiauys |
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HIH YCIYTa COOTEETCTBYIOT YCNOBHAM COrIdme-
HHA

h) ocyuecTBARTE ONIATY WK ODECHEMHBATE JAPY-
rHE COMIACOBAHHLIE PACHETH € MOCTABIMIHKOM
MPOAYETA HIH OKA3AHHOR YCIyTH.

YCNOBHAM  COTHAIIEHHS  MOMET
PACCMATPHBATLCA KAk NpOBEie-
HHE BXOAHOID KOHTPOIA HIH ApYy-
IHX  JOeiCcTBHH, ONHCAHHLIX B
n. 7.4.3 FOCT P HCO 9001,

FOCT P HCO 9001 ne sxamuaer
B CeOf HHHAHCOBRIE BOTPOCLL.

JIATE KOHTPOIE HAH APYTYH OeATEILHOCTE, HeobxoaH-
MY 1718 obecneYents COOTBETCTEHE 3&KYHHEIIIIOii
NPOOYEIHA YCTAHOBITENHLIM TpCﬁDBﬁ.IIHﬂM K SaKYTIKaM.

5.2.3 lpouece NOCTABKH

5.2.3.1 llean npouecca NOCTABKH

Hens npouecca nocTaBkl sakmouaercs B ofecne-
yeHHH NpHoGpeTalomel  CTOPONL! NPOAYKLHedH
WIIH YCIYTAME, YIOBICTROPAIOUIMMH COTNACOBAN-
HEIM TPeOOBANIAM.

Bes kommer ITApHER

5.2.3.3 lenTelLHOCTE B NPONECCe NOCTABKH
[py peanniammu Npouecca NOCTABKH OCTABIK
AOIGKEH OCYIECTBINTE CleAyiounHe neiicTeHa B
COOTBETCTEHH € NPHHSTHIMH B OPradH3aldH [no-
AHTHEOH H TIPOLETYPamMH:

a) ONPEfenaTs HATHYHE H NDAIHHHOCTE NpHodpe-
TAIOLEN CTOPONEL, KOTOPAsS HYAIAETCE B MPOIYK-
TE MIH YCAYre WIH NPeCTABIAET CTOPOHY HIH
CTOPOIHEL, HMEWILHE TAKYI OTPefocTs;

b) oueHHBATL 3afBKY HA NOCTABKY NMPOIVETA HIH
VCayrn, 4To0s ONPEJelNTE €€ BRIOIHHMOCTE K
CONEPAKANNE OTRETA HA HEe;

Bea kommentapuen

Tpetosaunn FOCT P HCO 9001
He BEmouawT B ceba gelcTeHIL,
CEHIANHEIX  C  MPeanpoiaKHoil

JAeATeNLHOCTRLIO.

Hens atoro TpeGoBalHA  MOMET
MOHHMATECA  KaK  ONpejenenHe
npoaykra ¢ nosmumii TOCT P
HMCO 9001,

7.2.1 Oprainsauua Jo0Ena onpeaetnTh:
1) TPeBOoRAHMA, YCTAHORNEHHEE MOTPedHTeAMN, BEIOYAS
TpefoBalts K NOCTABKE W JICATENEHOCTH NOCIE NOCTARKIL

= Tpodonxcenue mabauys |

TIE-ELTss d L0

FLTSS d LM



rocT P HCO/M3K 15288

Odocnosanne/
OiLucHenne

rocT PHCO 9001

Toragan. 721 u

n. 7.2.2 NOCT P HCO 9001 mo-
YT OTHOCHTLCA K 3ToMy Tpedo-
B0,

b) Tpefopanna, ne onpenenennsie norpedHTeneM, HO
HENDXOAHMEIE [UIA KOHKPETHOTD WAH NPEINoIaragMoro
HCMONLIOBANHA, KOFId OHO HIBECTHO!

€} 3AKOHONATENLNEE W ApyrHe obgiaTensuue Tpedosa-
HHH, TIPHMENHMEIE K NPOIYKIH;

d) mobne fjononuuTelbLe TPeboBanHE, PacCMaTpHBEa-
EMBIE OPranH3ianmeil Kak HeodxoIHMele.

7.2.2 Opraunsauus J0M#HA AHATHINPOBATL TpedoBa-
HHA, OTHOCAIHECH K NPOAYELHE. DTOT aHANHY J0mKeH
MPOBOAHTLCA [0 NPHEATHA Oprannzaguei ofssarTenn-
CTBA NOCTABIATE NPOIYEUHIO noTpefuTenio (Hanpumep,
YMACTHE B TeHJepax, NPHHATHE KOHTPAKTOB HIH 3aKa-
308, NPAHATHE WIMEHEHHH K KOHTPAKTAM HIH 3aKazanM)
H J0UDKEH 00ecneuHBaTL:!

a) onpeaeIeHHE TPEOOBANNH K TPOIYKIHH;

b) cornacosanne TpeGORANHI KONTPAKTE WM 3aKaza,
DTIHYAKHIHXCA OT pasee cHopMyTHPOBAHTIBIX

¢) cnocofHOETE OPraHH3ALHE BRIOIHATL ONpeneten-
e TpefoBanna.

JanucH pelyneTATOR AHATHIA W NOCASAYIOWMHX Jeil-
CTBHH, BLITEKAIOWIMY H3 AHANNIA, JOKHEL TOMIEDHH-
BATELCA B pabouen cocTosnuy (4.2.4).

Ecnn noTpefurtend ne BRUIBHTAIOT JOKYMeHTHPOBAH-
HEIX TpefoBanuil, Opranusanns J0GKH N0JTBEpIHTE
HX ¥ NOTPedHTENS [0 NPHHATHA K HCIOUIHEHHIO.

Ecnn tpefoBanni K NpoIyKOHE HIMEHEHLl, OpraiHia-
LHA 10K 00ecnedTs, YTodLl COOTBETCTBYIOMIHE J10-
K¥YMENTE! OLLUTH MCTIPABIEHE, 3 3aHHTEPeCOBANLIR nep-
conan ObUI NOCTABNEH B HIBECTHOCTL 00 HIMEHHBLINX-
cs TpedoRaHIAX.

Hpodoiwcenue mabiauys |
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€} TOTOBHTE NPEANOEKEHHE N0 VIOBISTEOPEHHIO
XOaaTaiicTea;

d) 3EKmMIONATE CcOTHAMIEHHE C© OpHoDpeTarmed
CTOPOHOH;

€} BLINOIHATE COTHAIIEHHE B COOTBETCTEHH C
VTBEPIKIEHHBLIMH MOCTABLIMEKOM NPOEKTHRIME
niaHasMy H B COOTBETCTBHH ¢ TEKCTOM COrialime-
HEHA;

lens noaroToBKH NpeINOEKenHn
Mo YIOEIETBOREHHIO X0AaTaficTBA
MOKET NMOHHMATLCA KAK BOMpPOC,
Kacalpliica  nnarexecnocobno-
CTH OprafnH3amnH.

Ceaib ¢ notpeduTenavu onpeae-
mena B m. 7.2.3 TOCT P HCOD
Q001.

AHUIOTHYIHO TOMY, YTO YCTAHOR-
meno B o 7.2.3 b) TOCT P HCO
001,

C nosmumit FOCT P HCO/MBK
15288 cornamenue ycranasnHna-
ETCH MENIY MOCTABILHKOM M Op-
rauuanmei, Tak 4To 310 Tpefosa-
HHE TaKKe OTHoCHTCA K nm, 5223
dy MOCT P HOO/MBIE 15288,

roctT P HCO 9001 Gonume
HAlEIEH HA YCIOBHA, CREIANHLIE
C KAYECTBOM, YEM HA MEHelH-
MENT

Hpi!!'l@‘l anune — B HEROTOPLIX CHTYALHAX, TaKHX
Hidk NOpodasH, OCYHIECTBIAEMBIE wepes “IlTE‘p]IET.
NPaKTHYECKH E!BHEﬂCCOOﬁ]’!E}][O NpoBOIHTE ’.'I'E]JHLII!E.’[L=
HEIH 8HATN: Kaxooro 3akaza. Bsecto aTore amanu:
MOWET PAcnpoOcTPAHATLCA Ha COOTEBSTCTBYRHIIYIO HII-
dﬂﬂph{al{ll]o O NPOOYKLIHH, TaKYK} KAK KATANOTH HIH
JAPYTHE PeENaMHBIE MATESPHATEL.

7.2.2 2T0T AHANHI JODEKEH NPOBOAHTECH 10 NPHHATHA
oprasnzaudei off3aTeNLCTEd NOCTABNATE MPOIYEIHIO
nOTPedHTEND 1 AoIHen 00eCeHBATE!

€} cnocofH0CTL OPTAHN3AHE BLIMOIHATL OMpeaeien-
HLie TpefoBans.

7.2.3 OQpranusaiHa 0DEHA ONPEEIsTh H OCYIIECTE-
NATE IQPERTHRILIE MEPE [0 NMONISKANHIO CEEIH C
NOTPpedHTENAMH, KacalHecs:

b) mpoxomenus 3anpocos, KOHTPAKTA UM 3EKa3a,
BEJIOUAA MONPABKA.

7.2.3 Opranuzanus JoI#Ha ONpeiensTs # OCYLIECTR-
aaTh dfuperTHEILIE MEPL MO NOAIEPHEANHIO CBREIH C©
MOTPEGHTENSMH, KACAIONHECH!

b) mpoxomaenus 3Iampocos, KOHTPAaKTa HIM 3aKasa,
BETIOYAA NONPABKH.

7.1 Opranuiaums NOT#HIA NIAHHPOBATE H paspafarThl-
BATE OPOLECCE, HEOOXOIMMBIE 114 0fecneuennd KHi-
HEHHOro UHENA npoayeunn. [nannposanie nponeccos

TINET-tLTss o L0
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f) OUEHHBATE BLIMOIHEHHE COrTAITS N,

NpOeKTa HIH KOMMEPYECKYIO [10-
SHITHIO.

Ioct P HCO 9001 Gonwme
HALETEH HA YCIOBHA, CRAIAHHLIE
C KAYECTHOM, HEM HA MEHEedHK-
MEHT NPOEKTA HIH  KOMMEpUE-
CEYH) ITOGHIHID.

C nosuuwin FOCT P UCO 2001
BXOOHOH  KOHTPOIL M MOHHTO-
PHHT NPOLECCOE CODTBETCTEYIOT
JAAHHOMY TPEGOBANHIO,

Hanee nm. 822 T'OCT B HCO
Q001 yaenser BHAMANHE MOHHTO-
prary mpeKTHEHOCTH CHCTEME!
MEHE/IKMEHTA KaUecTsa.

AHIHEHHOTO HHKIA NPOIYKIHH J0MKHG GLITE coraaco-
BaHO ¢ TPeDOBAHHAMH K JPYTHM HPOLUSCccaM CHCTEMBI
MeHemMenTa kadectna (4.1).

[IpH nuaHHpoBaHHH NPOLECCOE KHIHEHHOIO [HETA
NPOAYKUHH OPranuIanng A00KH YCTaHoBATE T0aN0o-
JALHM 118 Hee ofpazoM:

a) uenn B ofinacTh KawecTsa W TPelOBANHA K NPOTYE-
LMK

b) notpefuocTs B pazpafoTke NPOLECCOB M TOKYMEl-
TOB, 4 Takke B obecTedenin pecypeamMi A8 KOHEpeT-
HOM IIPOIYKILHH,

€) HeodX0IHMYIO JAEATENLHOCTL N0 BEPHHKALME H Ba-
JHIAUHH, MOUHTOPHHTY, HIMEPEHHIO, KONTPOIIO H HC-
NLITAHHAM U8 KOHEPETHOH NPOJAYKLMH, 8 TAKKe KpH-
TEPHH HPHEMKH TPOIYKIIHH]

d) sanucu, neodxonumele An0a ofecnedeHisa CBHETE b
CTBA TOFO, 9T0 OPOUECCE FKHAIHENHOTO HHENL NpoIyE-
HH H NPOIVELNA CODTEETCTEYIOT TpedosanuamM (4.2.4).

7.4.3 Oprapmsanms gomsna paipadoTaTs H OCYINECTE-
NATH KOHTRONL WIH APVIYIO OeATelLHocTs, Heobxomm-
MY a8 o0ecnedenHa COOTBETCTEBMA 3aKyILIEHHONH
MPOAYKIHE YCTANOBIEH LM TPEDDBAIHAM K SaKyITRKaM.

8.2.2 Opranusanus Jo0#Ha OpPOBOAHTE BHYTPeHHHE
ayOHTE (NPOBEPKH) HEpes IANIAHHPOBANNEIE HHTEpEi-
Tkl BPEMENH B LENAN YCTAHOBNEHHA TOTO, 4TO CHCTEMA
MEHEKMENTA KAYeCTRA:

4) COOTBETCTBYET FANNAHHPOBAHHEIM MEPONPHATHAM
(7.1), TpefoBannaM HACTOANIErO CTAHAapTa W Tpedosa-
HHAM K CHCTEME MEHeIHMeHTa KavecTsa, paspaforai-
HEIM OPTaHH3aHEd;
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g) NOCTARNATL APOAVET HIH VEIVTY B COOTBET-
CTHHE C KPHTEPHAME COrNANIeHna;

h) npHEHMATL B OOOTBEPIKIATL NOTYYEHHE OMIa-
Thl MM BHOOTHENHE APYIHX COTTacOBaHNLIX
cnocofon pacdeTa;

i) mepenaBaTh OTBETCTBEHHOCTE 33 NPOAVET HIM
VCIYTY NpHOGPeTAIOmER CTOpOHE HAM APYrod
CTOPONE B NOPANKE, NPETYCMOTPEHHOM COTTalle-
HHEM.

MoryT Take DPHMEHATLCA Tpe-
GoBaHHA, OTHOCALIHECH K MOHH-
TOPHHTY H HIMepenno (. 8.2.3
TOCT P HCO 9001).

Apanornunas  notpedHocTs  Ony-
caa 8 . 7.5.1 ) 'OCT P HCO
Q001.

B rocT P HCO 9001 npamo ne
YIOMHHAETCA O BONPOCAX, CEA-
SAHNBIX © ONAATOMN.

Toa «nepenadell OTBETCTBEHHO-
CTHY MOMET MOHHMATRCA YACTh
tpefosamua n. 7.5.1 f) FTOCT P
HCO 9001,

b) BHegpena Pe3VALTATHEHO H MOJAICPHHBACTC B pa-
fOUEM COCTOAHHM.

£.2.3 Oprasnsauns JoKHA HCIONBI0OBATE NOAXOIALNE
METOJE MOHHTOPHHIE H, FIE 3TO NPHMEHHMO, HIMEpPE-
HHA TIPOLECCOR CHETEMBl MEHETAMEHTA KaYecTra, JTH
METOJLL JIOIDKHLT AEMOICTPHPOBATL CHOCOGHOCTE Mpo-
LECCOB AOCTHIATE IAIUTEHHPORAHHLY pesyasratos. Ec-
IH 3ANNAHHPOBAHHEIE PE3VALTATE He AOCTHIAIOTCS, To
AOITKHEL DPEANPHARMATECT HEOOX0ANMEE KOPPEKIHH
H KOPPEKTHPYIOILHE efCTBHA.

7.5.1 OprauMianus J0/DKHA MIAHAPOBATE H OCYIIECTE-
NATE OPOHIBOACTEOD H O0CIYAHBAHNE B VIPaBIHEMEIX
YCNOBHAX. YIpanIgeMule YCIOBHA ILKEE BKIIOYATE B
cefs, TaM, e 3T TPHMETHMO:

f) DCYIECTEACHHE BRIMYCKA, NOCTABKH H AeicTiri no-
Cole MOCTABKH IPOJYKIHH.

7.5.1 Opranusanss 105KH IIAHAPOBATE H OCYINEcTR-
NATE APOHIBOACTED H OGCIYHHBANNE B VIPaBISEMEIX
YCNOBHAX. YIPaBpIseMsle YCIOEHA TOEKHE BETIOYATE B
ce0a, Tam, riae HTo TPHMEHHMO:

f} ocymectanenne BRNYCKA, NOCTABKH M AeficTeril no-
CoIe MOCTABKH IPOJYKIHH.

£l
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5.3 Mponeccsl npeanpusTis

5.3.1 Brenenne

[pouecesl NpeAnpHATHE YHPABAIOT CrHoco0HO-
CTLI0 OPraHH3alnd NpHODPeTarsh M IOCTABIATE
NPOAYKIHIO HIH YCIYIH NOCPEACTBOM 3aITycKa
NPOEKTOR, HX NOAISPHRKH 1 KouTpond. [Ipounecck
NPEINPHATHA OfecneMHBAOT pecypehl 0 Hudpa-
CTPYKTYPY. HEODXOAHMLIE A8 OCYIECTBICHHS
NPOEKTOR, H TAPANTHPYIOT ADCTHHEHNHe leneil n
Hcnonuende o0H3aTENLCTE OPraHKzalny 0o co-
raamenHaM. 3TH IPOLeccs e PaceMaTpHBaTes
B KAYECTBE HMCUEPNLIBAIOINEN COBOKYIIHOCTH OM3-
HEC-MPOLUECCOE, KOTOPLIE ASNAI0T  BOIMOKHRBIM
CTPATErHYECKOE VIPaBIeHNE JESTENLHOCTEID Op-
raHHIALIN.

[poueces NPeIupHATHA BRIICYAIOT B ceda:

a) IpOUece YIPasIenus cpeioil npenpusTis;

b) npouecc ynpagneHHs HHBECTHIHAMH,

€) NPOLECe YIPaBIeHHA NPOLECCAMH KUIHEHHOTO
LMK CHCTEMEL;

d) npougcc ynpasIeHHa pecypoaMu;

) MPOLece YIPABIeHHE KAUeCTROM.

Bes komumenTapien

5.3.2 Mpouecc ynpasaen ns cpeaoil npeInpuaTHs

5.3.2.1 lleas nponecca ynpasaenus cpeoi
NPeanpHATHA

Llens npotecca yOpagnenys CPenoil mpenpHsTHI
JAKNIOMASTCH B ONPEASIEHHH H NPOBEIEHHN T0-
MHTHEH M NPOLEIYP, HeoOXoIHMEIX Ans §yHkim-
OHHPOBANHA OPTAHA3ALHKE B COOTBETCTBHH C MO-
MOHEHHAME HACTOALLETO CTAHAAPTA.

Bea komuenTapuen
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5.3.2.3 leareaLnocTt B Nponecce YNpanienns
cpefoii npeAnpHaTIH

[py peanuzaumy NpPOLUECCOR YIPARIEHHA Cpeqoi
NPEINPHATHE  HeoOXOHMO OCYIIeCTBIATE  Cle-
AYIONHE JEHCTBHA B COOTBETCTBHH € NPHIATOMH
opranHianHe MoITHTHKOH M IPOLeIyPaMH:

a) yCTaHaBMHBATE TIAAMLL OeifcTeuii ana Kamaod
0BnacTH e TENEHOCTH;

Bes komumenTapuen

BTOCT P HCO 9001 ue nposo-
JMTCH PasjencHHs MewIy Kpar-
KOCPOYHLIMH H CTPATErHYECKHMH
uensmu. Oauaxo F'OCT P UCO
9001 tpefver nocTaHoBEH Lened
B o0nactr Kavectsa (o 5.4.1).

Hens atoro TpefoBanns MOMeT
COOTBETCTBOBATE TOMY, 4TO ONH-
canoBm. 54,1 nm 54.23a) FOCT
P UCO 9001. Tak wkak m. 5.4.1
chokycHpoBan Ha  TpeGoBAHHAX
CHCTEMEl MEHEDKMENTA KAUECTRIL
OPrani3anne,  BEAIOUANMNX B
ceda MImEeHHe NOOHTHEH H Le-
neit, u rpeforanne n. 542 a)
OMHCEIBIAET TpefoBate, KACAlO-
LIgECH MIAHHPOBAHHA COIAHNA H
patpafoTEH  CHCTEMEl  MEHEl#-
MEHT2 KauecTsa, TO paipaforka
OMIHEC-MIAHA MOMET COOTEET-
CTBOBATE  00WIell  KOHIENUmHH
TOCT P MCO 9001,

54.1 Brcwee pPyKoBOOCTED OPraHH3alHH  J0THHO
oBecneuHBaTs, YTOOL UeIH B 06NacTH KaYecTBa, BRI0-
qaA HeoGXOIMMEIE 1nA BRnOoanenHs TpeboBaHHil K
npoayumun [7.1, nepesncnenne a)], GLIH yCTAHOBIEHE
B COOTBETCTEYIOUIMX NMOJAPA3AENEHHAN 0 HA COOTBET-
craywoimnx ypoeiax oprannsanus. Llenn s ofimactn ka-
HECTEA AOMKHE! OLITE HIMEPHMEIMH H COIMACYEMLIMH C
MOAHTHEGH B 0BI8CTH KavecTa.

5.4.2 Buclmiee pyKOBOACTEO A0MKHD ODECIEYHEATE:

) NNaHHPOBANNE COBAAHHA, NOANSPHANNE M YIyUie-
HHA CHCTEMEl MEHE/LKMENTA KAUECTBA A8 BEITOMHEHIS
Tpebosanuii 4.1, a Takke AN qocTHEenHA nenei B ob-
TACTH KAMeCTBa;

b) coxpamedHe HENOCTHOCTH CHCTEMEl MeHeLEMEenTa
K4YecTBa NP MIAHHPOBANHE H BHEIPEHHH B HEe HiMe-
HEHMH.
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b) moAroTABIHBATE MONHTHEY H IPOLEIYPEL Y-
PABIEHHS HHINEHHLIM LHEIOM CHCTEMBl, Heod-
XOJUMEIE 108 peandianun TpefoBanuil JanHoro
CTANIAPTA, HE NPOTHEOPEYAlIHE CTPATErHYEcKO-
MY NIaHy NPeAnpHATHA | IUanasM JeiicTeni an
Ka#aoH ofnacTe AeqTeasHOCTH,

c) ONPeJenaTh, HHTEMPHPOBATE H CBATLIBATE MEW-
ay cofoi POIH, CTEMEHL OTEETCTEEHHOCTH H NOJ-
HOMOUHA 104 ofnerdenns PeanHialiy npoUeccoB
FHHINEHHOMD UHKIA CHCTEME H CTPATErHYECKOTO
VIPABAEHHA BWHIHEHHEM HHEIOM CHCTEMLI]

d] QOPEIENATh NENOBLE KPHTEPHA, NOIBOISKIIIHE
KOHTPOIHPOBEATL PATEATHE NPOMECCOR WHIHNEHHO-
T IHERAL

B I'oCT P HCO 9001 Tpefona-
HHe 18 TOMHTHEH B ofnacT ka-
YECTBA YCTAHOBIEHO B 1. 5.3 a),
b}, c).

Takwe n. 54.1 'OCT P HCO
Q001, yerananmuBarompil Tpedo-
BAHHA B OTHOIIEHWH Leneldl B 0b-
MACTH KAYECTRA.

OTBETCTBEHHOCTE W TIOTHOMOYHS
onuckBaloTes B n. 5.5.1 TOCT P
HCO 9001,

C nosuusi FOCT P HCO 9001
HEMOBLEIE KPHTEPHH ONPEaensioT
MEpeN BHEAPEHHEM CHCTEMB ME-
HeL#MenTa kadectea. [lpouece
NPHHETHE PELISHHS OTHOCHTENh-
no oonactu npuMenenns CME ne
obcywnaeres 8 NOCT P HCO
9001,

5.3 Bricuee pyEOBOACTED J0JGKHO 008CHEYHBATE, UTO-
{1 ONATHEA B 0DNECTH KAYECTBA:

) COOTBETCTBOBANA LElaM OPraHnIam;

b) Bkmouana B cefs obA3aTeNLCTBO COOTBETCTBOBATH
TPEOOBAHHAM M MOCTOAHHO NOBEIATE PEe3yILTATHE-
HOCTE CHCTEMB! MEHETKMENTA KaUeCTEA;

€) COTIABANA OCHOBEL JI8 MOCTAHOBKH H aHATHIA Lenei
B 0013CTH KAYECTRA.

54.1 Brcwee pyROBOICTED OPraHHIAUHH  J0JHHO
ofecneuHBaTs, YTo0L UeTH B 00NacTH KauecTsa, BRI0-
uag HeoGXOAMMEIE ANM BLinoonenus TpeboBanMil K
npoayeuin [7.1, nepeuncnenne a)], GuUTH yCTAHOBIEHEL
B COOTBETCTBYIOLIMX NOJAPAIIEICHHAX M Ha COOTBET-
CTBYIOIIHX yporiax oprannsanns. Llenn s ofinacta ka-
HECTHA AOMKHE GEITE HIMEPHMEIMH H COIMACYEMLIMH C
MOAWTHEOI B 061acTH KavecTsa.

5.5.] Buicimes pyEOBOOCTBO JONKHO o0ecnedHBaThH
OMpEfeNenie H 0BEACHNE 10 CBEASHNA Nepconana op-
FAHH3AUMH OTEETCTBEHHOCTH H NOTHOMOYHIT.
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g} n EPHOJAHYMECKH NEPSCMATPHBATE HCNONLIYE-
MY IIPpH OPOEKTHPOBAHHE MOMEN: KHIHSHHOID
HHETE CHCTEMBL

f) cornacosLBaTE ¢ MPOEKTAMH MOMHTHEY H Op0-
UEIVPEL, NPHHATEIE HA NPEINPHATHH, C LENLIO
peanHIaLME TPeGOBANHI HACTONIETO CTANAAPTA.

3T0 MOKHO CHHTATEH IKBHBANCHT-
HEIM AHANHIY CO CTOPOHBI BhIC-
LIEr0  PYKOBOJICTEA
TOCT P HCO 9001.

COraacHo

Takie ananuiLl B ITOM KONTEK-
cTe MOrYT OBITh BRIPAMEHL! PO
BefeHHEM BHYTPEHHEro ayanTa.

Fanaua, CEAIANHAN © BLINOIHEHH-
EM ITOr0 TPeGOBIHNA, OTUETIHED
BLIPAMEHD B HECKONBKHX HACTAX
T'OCT P HCO 9001. Hawbonee
MOAXOAMNAN MACTH, KAcalomancs
NONHTHEH,  [pEICTABIEHa B
n. 5.3d) FTOCT P HCO 9001.

Uro kacaeTca DpOLEIYp, TO B
rocCT P HCO 9001 sanomeno
CCHOBOTIONArAINMIES NMPEacTaRIc-
HHE, 4T [iEDE.‘(G.’i}{H}']O JOKYMEeHn-

5.6.1 Briciiee pPyKOBOJACTRO AOMHHO AHANHIHPOBATE
4epes ANMIaHHPOBARHLIE HHTEPRANL] BPEMEHH CHCTEMY
MEHEI#MENTE KAYSCTRA OPralMialun B Uenax obecne-
HEHHA e MOCTORHHOH MPHIOJAHOCTH, A0CTATOUHOCTH H
PE3YNETATHEHOCTH. TOT AHANHZ JI0MKEH BEIIOYATE B
cefis oueHKy BOIMOEHOCTEH ynyumenni u norpedno-
CTH B HIMEHEHHSX B CHCTEME MEHeUKMEHTa KauecTsa
OPraHdIalHE, B TOM Y9HCHE B NOIHTHES B UENAX B obaa-
CTH Ka4eCTB.

Janucn 0f ananuie co CTOPOHLI PYKOBOJCTER JOIKHE
NOIEPHHBATECA B pafoves cocToannn (4.2.4).

8.2.2 Opranuianus Jo0#Ha OPOBOIHTE BHYTPeHHHE
ayauTLl (MPOBEPEH) Yepes INIaHHPOBAHNEIE HHTEpRI-
Nkl BPEMENH B LeISX YCTAHOBNeHHS TOTO, ¥T0 CHCTeMa
MEHEIHMENTA KAYECTRA

4) COOTBETCTBYET 3IANNAHHPOBANHBIM MEPONPHATHAM
(7.1), TpefoBanuasm HacTOANEro cTanaapTa o Tpebona-
HHAM K CHCTEME MEHeIAMEeHTa KauecTsa, paspaforan-
HEIM OPTaHH3aHedi;

5.3 Belculee PyKOBOJACTBO AMGKHO 00SCIIEUHBATL, YTO-
Okl NOMHTHER B 06M3CTH KaYecTBa:

d) Geina goBefena A0 CBEACHHS NMEPCOHANA OpranHia-
ITHH | OHATHA EMY.

54.1 Bucmwee pyRoBOOCTED OPraHHIAUHH  J0THKHO
nfecneuHBare, YTOOL LenH B 00NACTH KAUecTsa, BEIn-
qas HeoGXoIMMele A8 BLnonnenHs TpeboBanHi K
npogykui [ 7.1, nepeuncnenne a)], GLUIH YCTAHOBIEHE]

Ll
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TALMIO CHeIyeT paipalaTelBaTh B
KAYECTBE MIEMEHTA CHCTEMEL Me-
HeEMenTa kavectsa (. 5.4.1).

B COOTHETCTEYIOIIHX NOJAPaifdeleHHay | Ha COOTBET-
CTBYIOUIHY YPOBHAX OPraiH3ailHH. Uenu B ofnacti ka-
HECTBA JOMKHE OBITE HIMEPHMEIMH H COTTACYEMBIMH C
MIHTHEOH B 008CTH Ka4ecTna.

5.3.3 [ponece ynpasJenns HHBECTHIHAMHE

5.3.3.1 Hean nponecea ynpasacHud HHBECTH-
HHAMH

Hens npouecca yNpasneHds HHBECTHIHAMH CO-
CTOMT B 3ANYCKE B NMPOHIBOACTEO H NOAIEpHKE
oBOCHOBANHLIX W YCNENNLIX NPOSKTOR, Cnocod-
CTBYIONHX  JAOCTHKENHIO Leneil  Oprasmsanmm.
Vnpaenenne HHBECTHIHAMA TAKMIONAETCA B a71eK-
BATHOM HHBECTHPOBAHHH OHIOR H PECYPCOB Op-
FAHH3AHA U B ONPEIenenii TonHoModHi, neod-
XOOHMEIX 118 OCYIIECTBIEHHS OTOOPaNHLIX TPo-
exTon. B npouecce ynpasnenHs MHBECTHUHAMA
OCYIIECTRIZETCH NOCTOAHHAS OLEHKA MPOEKTOR ¢
UEMLI0 NOATEEPEISHHS HX 000CHOBAHHOCTH HIIH
A0paBoTKH A0 NPHEMIEMOTe YPOBHS H NPOJ0I-
HEHHH HHBECTHPOBANNA.

Bea komuer ITAPHER

5.3.3.3 learedbHoCcTE B NPONECCE YIPARTEHAN
HHBECTHHHAMM

Mpy peanuszaudn NPoONECCOB VIPABNEHHS HHBE-
CTHUMAMH OPraHH3alui A0LKHE OCYIIECTEAATE
CNenyolme NeHCTEHE B COOTBETCTEHH € NPHHA-
TOH NONHTHKON B IPOLeypaMi:

Be3 kommer ITapHes
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4} HANOOHTL HOBLIE BOSMOMKHOCTH H i‘bop.\dlﬂ pai-
BHTHA OWEHeca, 3aKII0UaTE HOBLIE COTITALISHHE,
COOTBETCTEYIOUIHE CTPATETHYECKOMY nmany
NPEQIpHATHA H NIaHaM J08 KaED0T0 13 Hanpas-
AEeHHN ero JenTenLHOCTH,

b) cTpykTYpHPOBATE NPORKTL, ONPEIENNTh OTBET-
CTBEHHOCTE H TONHOMOYHA YUACTHHKOR,

C) OUEHHBATL MPEANOIAracMele PEIYILTATE OCY -
HIECTRASHHA [POSKTOR]

d) pacnpenenaTh pecypekl A8 JOCTHHEHNA Lened
POEKTA;

Bazonwie nonatua F'OCT P HCO
9001 wme zarparuBaloT hHHAHCO-
BLIX/HHBECTHIHOHHLIX BONIPOCOR.
TOCT P HCO 9001 ckopee oxpa-
TRIBAET YINPABICHHE COIIAHHLIMK
CTPATErHAMME, ueM paspaboTky
CTPATErdil, HOBLIX  JeN0BLIX
uanpasnenuit v T.a. Oanako nna-
HHPOBAHHE H PEAIHIANHA NPOCK-
ToB oxBaTeBaerca B 0. 7.1 F'OCT
P UCO 9001.

C  ToukH 3peNMs  MHBECTHIHI]
TOCT P HCO 9001 ne conepawnt
NPAMOTD VOOMHHAHHA B OTHOLIE-
uHH 9Tor0 TpeGosanus. Onpako
0fiA3aHHOCTH 0 NAAHHPOBANHIO B
06IACTH NPOSKTHPOBAHNA W Pas-
patioTEn OXBATHIBAIOTCA B
. 7.3.1 ) FOCT P HCO 9001.

C  TOYKH 3peHHs MHBECTHUHI
FOCT P HCO 9001 ne conepawut
NPAMOTo YIOMHHAHKA B OTHOIIE-
HHM aTOro TpefoBanug. OnHako
TpedoBalHg, KACAIOMMECH MIaHH-
POBAHHA H PEATHIALHH MPOEKTOR,
cogepmarca B n. 7.1 a) n 7.1 ¢}
TOCT P UCO 9001,

C TOYEH 3peHHS  HHBECTHIHE
FOCT P HCO 9001 ne conepsut
NPEMOTD YOOMHHAHHA B OTHOLIE-

L =]
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:"..} BLIABMATE BOE BOSMOMNLIE BIAHNMOCEATH IPOEK=-
Td © APYTHMH NPOEKTaMH]

f) YCTAHABRMHEATEL Tpeﬁﬂnﬂlllm i UPOEK'EJIO;{ OT=
HETHOCTH H MEPHOIHYECKH OUEHHBATL pPeanHza-
IHEY KTHOYERLIX CO“SL[T}{]‘"{._ OT KOTOPLIX IABHCHT
BLIMOIMENHE IPOEKTA]

g] CAHKIHOHHPOBATE HAYAN® BRIMOIHENHA VTBEP=
WRAEHHEIX MPOSKTHRIX MIaHOE, BETIOYAA TEXHHYE-
CEHE IMITAHLL

]l:l OHEHHBATL TEKYIIHE MNPOSKTH © HENLIO [N0a-
TREPHIACHHA TOTD, 4TO:

uun sroro tpefosanng. Oanaxo
TPeGOBANHA, KACAIOUIHECH TUTAHH-
POBANHA H PELIHIALHH NPOSKTOB,
cogeparees B . 7.1 TOCT P
HCO 9001 1 npenyeMoTpent pe-
cypenl cornacuo mo. 6.1 TOCT P
HCO 9001,

FOCT P HCO 9001 se conepint
NPEMOTS YIOMHHAHHA B OTHOIIE-
HHH TOro Tpefomanua, Onnako
TpefoBalMA, KACAIOMIHEC TN~
POBANHASA H PEATHIANHH NPOSKTOB,
cogepwarcs &8 n. 7.1 TOCT P
HCO 9001,

TOCT P HCO 9001 ne conepawnt
MPAMOTD VIOMHHAHHS B OTHOWIE-
HHH 3TOro TpefoBanus. Oanako
TpefoBaANNA, KACRIOMIHECH TTaHH=-
POBANHA B OGHACTH NPOSKTHRO-
BalHA H paipaloTkH, cOgepiKarcs
en. 7.3.1 TOCT P UCO 9001.

TOCT P HCO 9001 ne conepsut
l||1}l.\ll]i'l"] }"[I(JMHHE[HHH B OTHOUIEHHR
aroro Tpefosanuy. OHake Tpebosa-
HHA, KacaouiHecs MILHHPOBAHHA B
ODNACTH NPOSKTHPOBAHKE H paipa-
GoTkn, cogepsates 8 n. 731 NOCT
PHCO 9001,

TOCT P HCO 9001 me comeput
OPAMOTD YIOMHHAHHA B OTHOLIEHHE
aroroe TpedoraHag. OaHako Tpedona-
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1 1 MPOEKTLHL MPOABHTAIOTCA B HANpaBmeldl o=
CTHHEHNH NOCTARIEHHEIX I.IE:JICﬁ,

2:I NPOEKTLl BEOYTCH COrNacHo CoOTRETCTEVIOMIHM
AHPEKTHEAM,

3] NPOEKTEl PEATHIVIOTCH B COOTESTCTEHH C nia-
HAMH W OPOUETYPAMH HHAIHEHHOMD NHETA CHCTEM,
4] NPOSKTL OCTAI0TCA HEHECTOCOTHEIMH, 4TO
NOATBEPHAAETCA, HATTPHMED, NOCTOANHOH o=
T]'!CErE!DCTLJQ B YCIYIe, NPpakTHYHEIM BRIITOTHEHH=
eM NpoAYVETE B MPHEMISMEIMEA JOX0JaMH OT HH-
BECTHLHH]

l] NPHHATE PEIIeHHE O NPOJMEDEEHHH PeanH3Iaunm
HIH :lnpaﬁn'ri:e MPOEKTOR AR TOro, YTOBE HX pe-
ATHZANAA MPOMNE YCIemHo,

J) B coydasx, oroBOpPEHHLIX COTHAINEHHEM, NpH-
HATH MEPL [0 OTMEHE HIH NPHOCTAHOBKE TEX
NPOEKTOR, YilepG MM PHCKH No KOTOPLIM Tpe-
BEIAIOT 10X0IHOCTE HHBECTHIHI.

HHA, KACAIOMIHECA NIaHHPOBAHEA
B O0I2CTH  NIPOEKTHPOBAHHSA M
patpaBoTkm, cogep&arcs B
n. 731 TOCT P HCO 9001.
Tawme n. h) 1) momer Grre 2me-
MEHTOM AHATH3A CO CTOPOHLL Py-
koBogcTea (nm. 5.6) u n. h) 2) or-
HocHTReA K 1. 8.2.2 « puyTpennni
AYAHT,

TOCT P HCO 9001 ne copepwnt
NPAMOTo YIOMHHAHKA B OTHOIIE-
uHn atoro tpefosanng. Ouaxo
TPEGOBANHS, KACAIOUIHECH IUTAHH=
POBANNS H PEATHIANHH NPOSKTOR,
cogepwarca & . 7.0 TOCT P
HCO 9001

TOCT P HCO 9001 ne conepwnt
NPEMOTD YIOMHHAHKA B OTHOIIE-
uun sroro tpefopanng. Oauako
TpeGORANNE, KACAIOUIHECH TUTAINH-
POBANHA H PEATHIALHH NPOSKTOR,
cogepaarcs B o 7.1 TOCT P
HCO 9001,

5.3.4 Mpoueecc ynpasJelnus npoleccaMu wms-
HEHHOTO MUK CHETEMEL

TIOT—ELTEs d LM
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5.3.4.1 llean nponecca YNPABIEH NS DPOIecea-
MM GKHIHENHOTD DHKAA CHETEMEL

Hens npouecca ynpasieHHs OpOUECCAMH WHI-
HEHHOI( LHKI2 CHCTEMBI 3AKMIOYMAETCA B rapaH-
THPOBAHHH JOCTYIHOCTH WeRTHRHLIX NPOIIEccoR
KHIHEHHOTD LHKNA N8 HCTIOJILI0BAHHA OPralHia-
it

Janneil npouece ofecnednBaeT NPOLECCh I3
HEHHOIO UHIJIA CHCTEME], KOTOPLIE COrNacoBaHi
€ UeNAMH ¥ MOIHTHKOH OPrandsaldn, onpegene-
HEl, A0ANTHPOBAHE M NOMIEPHKAHLI CODTBETCTRY-
iy obpazoM ans yuera ocofedHocTed oT-
ACNLHLLX MPOCKTOR H COOCOGHE PEalHI0BL BATLCH
€ HOMONMEBIO HWPPEKTHRHEIN TPOBEPEHIEIX METO-
A0B H HIHCTPYMEHTANLILIX CPE/ICTR.

Bes komumenTapien

5.3.4.3 eareaLnocTs B Nponecce YNpasIenns
NPOUECCAME MHINEHHOT0 HHETL CHCTEME

Mpy peanuialum NPOLECCOB YIPABIEHHA TPOLECc-
CAMH KHIHEHHOTO LHEJD CHCTEMEl OPrafM3anus
AODEHA OCYMECTBIATE CHEAYVIOLHE OeHCTBHA B
COOTBETCTEHH C NPHHATON MONTHTHEON W Npote-
Aypamu:

a) VCTAHABNMHBATE CTAHIAPTHEDS ]Iﬁﬁﬂpu Mnpomec-
COB KHIHEHHOIO LHENA CHCTEM A8 COOTBET-
CTEYHMIHX CTAANI MHIHEHHOTO [HKTA CHCTCMEL,

Bes komuenTapuen

Pafora nmo co3gaHHi  CHCTEME!
MEHEIKMENTA KAYECTBA BRIpAKe-
na B asyx cragusx [OCT P HCO
9001, a wMeHHD, ONpeleNeHHE
HEOONOANMEIX  IEMEHTOR/ ACIEK-
TOoB cHeTemsl B n. 4.1 a) v BHen-
peune 8 . 5.4.2 a).

5.4.2 Briciee pyKOBOACTED AOIKHD 00ECTIEUHBATE:

) MIAHHPOBANHE COAANHA, NOLIEPHANNL W YIyULe-
HHA CHCTEMBI MEHELEMENTA KAaUeCTBa A8 BEIIOMHEHIA
tpeGopanni 4.1, a8 Takke Ana JocTHEEHHR ueneit B o0-
NACTH KAYeCcTRa.
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b) onpenendarTs npHeMIEMEIE NOIHTHEY W Npote-
AYPEL ANANTANHH K TPefORIHMA K HX YTBEpMIe-
HHI,

C} ONpeaenaTe METOIL W HHCTPYMEHTANRHLIC
CPEACTEA, KOTOPRIE MOOOEPKHBAKT BLIMOJIHCHHE
MPOHECCOR FHINEHHOND MHEND CHCTEMBL

d] o BOSMOWMHOCTH YCTAHABMHBATE MOKAZITENH,
KOTOREE MOZROAMIOT ONPEeJensaTh XapakTepUCTHRH
BRIMOIHEHNHBIX CTAHAAPTHRIX MTPOLECCOR]

e) KOHNTPONHPOBATE BRNOIHEHHE NpOIECcca, ©0-
XpandaThs H AHATHIAPOBEATL NOKATATENH NpOIEcca
H ONPeleiraTh TeHIeHuHE Mo OTHOMEHHI: K KpH-
TEPHAM NPEINPHATH]

PaboTa no CcoInanMI0  CHCTEMEI
MEHEIHMEHTA KAYECTEA BLIpaMXE-
ua & asyx cragusx FOCT P UCO
9001, a nMEHHD, OOpPEJEIeHNE HE-
O00XOANMEIX  AEMEHTOB/ACIEKTOR
cHCTeMEl B 11. 4.1 a) u Bueapenne
B0.5.4.23) FOCT P HCO 9001.

Pafora nmo colgaHMIo CHCTEME!
MEHEAMENTA KAYECTHA BRIpaKe-
na 8 asyx cragusx [OCT P HCO
QO01, a MMeHHO, ONpeleneHHe
HEODONOONMEIX  VIEMENTOR/ aCHEK-
Ton B . 4.1 a) u BHEApeHHE B
m 5.4.2 a).

MOHHTOPHHT CHCTEMBL MEHETH-
MEHTa KAYecTRA HEnocpeAcThe-
Ho otpasen B . 822 nn 823
FOCT P HCO 9001,

TFOCT P HCO 9001 comepunr B
n. 8.2.3 tpedosanne, Kacalmeecs
MOHHTOPHHIA CHCTEMEL MEHETH-
MEHTA KA4ecTRa.

5.4.2 Bricmee pyKOBOACTED AOIKHD 00SCTICMHBATE!

) MNIAHHPOBANNE COTAANHE, NOICPHANAL 0 YIyulie-
HHA CHCTEMEI MEHE/DEMENTA KAUECTEA 118 BRITOIHEHHS
tpebopannii 4.1, a8 Takke AnA JOCTHEEHHE uenegi B ob-
NACTH KAYECTBA.

5.4.2 Bricliee pyKOBOACTED Q0IGKHO 0DeceHBATE:

a) MIAHHPOBANHE COZIANMA, NMOLISPAKANNA H YIyULe-
HH# CHCTEMBI MEHEDKMENTA KaUeCTBa 18 BEIIOIHEHH
Tpedosanuii 4.1, a TaKKe AN JOCTHKeHHA uenci B ob-
JIACTH KAYEeCTRA,

8.2.3 Oprasnsauns 10/Ha Henonb30BATE NOAX0IALHE
METOJLL MOHHTOPHHIE H, FIE 3T0 NPHMEHHMO, HIMepe-
HHA NPOLECCOR CHCTEMB MEHEIHMEHTA KAYeCTRA. JTH
METOLI JOIGKHED AeMOHCTPHPOBATL CHOCOGHOCTE Mpo-
LECCOB AOCTHIATE JarIaHHPOBARNLIX pesyabTaton. Ec-
JIH FANNAHHPOBANHEE PE3VALTATEL HE AOCTHIAIOTCH, TO
JOMUKHEL TPEANPHHEIMATECT HE0GX0IHMEE KOPPEKIHH
H KOPPEETHPYIOWHE AeilcTRHS.

8.2.3 Oprasnsauns Q0KHA HCHONBI0BATE MOANDIAURE
METOJE MOHHTOPHHIE H, FIE 3T0 NPHMEHHMO, HIMEDE-
HHE TIPOLECCOR CHCTEMBl MEHETAMEHTA KaYecTra, JTH
METO/LL JIONAHED JeMOHCTPHPOBATE CHOCOGHOCTE Tpo-
LECCOR A0CTHIATE JAMIAHHPOBARNLIX peiyanTator. Ec-
IH 3ANNAHHPOBAHHEIE PEIYVALTATE He AOCTHIAIOTCS, TO
JOTKHLL TPEINPHHERMATECE HEOOX0ANMBIE KOPPEKIHH
H KOPPeKTHPYIOILHE 1eficTBHA.
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f) ONpefendrTk BOGMOMHOCTH I8 VCOBEPILEH-
CTROBAHHA CTAHJAPTHLIX MPOUSCCOE HHINCHHOrD
HHKIA CHCTeM;

g! COBEPINEHCTROBATE HMENMIIHECH NPOHOECCE,
METOOEL H HHCTPYMEHTANLHBIE CPENCTER, HCMOML-
¥4 HARAEHHLIE BOSZMOMHOCTH.

ANANHT JAHHLIX BKTI0YeH B 0. 8.4
TOCT P HCO 9001,

B IrocT P HCO 9001 otpamena
BOTMOKHOCTE JUIS VIYMIIEHHS B
patiene, KAcAmerocs npoBeie-
HHA AHANHIA CO CTOPOHEL PYKO-
BOJICTRA.

Yayuwenune skmoveno B 8.5.1
FOCT P HCO 9001.

84 Oprannzanns J0KHA ONpeensTs, cobupaTh U aHa-
JIHINPOBATE COOTBETCTBYIOIINE JaHHLIE N8 JeMOHCTPA-
IHH NPHCOIHOCTH W Pe3yIBTATHBHOCTH CHOTEMEBL Me-
HEEMENTA KAYECTRA, 3 TAOKE OUEHHBAHHA, B Kakod of-
NACTH BOTMOMHO NOCTOSHHOE NOBLINEHHE PEiyiILTA-
THEHOCTH CHCTEMEI MeHelEMenTa kauectsd. Jlannue
JOMEHLL BEIOYATE B ce08 undopManio, noayyennyo
B Pe3yNLTATE MOHHTOPHHIA H H3MEPEHHA H H3 IPYIHX
COOTBETCTBYIOUINX HCTOUHHKOR.

AHATHI JAHHLIX A0MKEH NPeacTasnaTe HiuQopaalnmo,
OTHOCHILYIOCH:

a) ¥ ynosnersopensoctn norpedutenei (8.2.1);

b) K cOOTBETCTEHIO TPEGOBAHKAM K NpoaviLmm (8.2.4);
€) K XaAPAKTEPHCTHKAM M TENJEHIHAM NPOLUECccoB
MPOJYKINE, BENOYAS BOIMOKHOCTH NPOBEIEHNS Tpe-
Aynpeskianiux deictenit (8.2.3 n 8.2.4);

d) k mocTaBmmram (7.4).

5.6.1 Bricinee pyKOBOJCTRO JOUIAHO SHATHIHPOBATE YEPET
FAMIAHHPOBAHHLIE HHTEPBATR BPEMEHH CHCTEMY MeHe -
MENT: KAYECTRA OPTAHHIAIMH B HENAX 00ecnedenns ee no-
CTOAHHOI NPHIOINOCTH, A0CTATOMIOCTH | PE3yILTATHEID-
CTH. JTOT aHanni JoGKEH BENOYaTL B ceda ouelky Bo3-
MOKHOCTEH yayuilentii 0 noTpefiuocTd B HIMEHEHHEX B
CHCTEME MEHEMENTA KAYeCT A OPTaHHIANH, B TOM YHC-
N B NOMHTHEES H HEAX B 0618CTH KagecTsa.

8.5.1 Opranniauus J0mWKHa DOCTOAHHO MOBLILATEL pe-
IVALTATHEHOCTE CHCTEMEl MEHEAAMEHTA KadecTBa mo-
CPECTROM HCIONLIOBANHS TOIHTHKN H Uelel 8 ofna-
CTH KAMECTEA, PElyNLTATOR ayJHTOR, AHATHIA JAHHLIX,
KOPPEKTHPYIOIMMX W Npefylpesjaonny eiicreumii, a
TAKKE AHATHIA CO CTOPOHL PYKOBOLCTBA.
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5.3.5 Mpouece ¥Npasaciiusg pecypeamu

5.3.5.1 Heas nponecea Ynpasienns pecypeamu
Henn npouecca ynpagneixa pecypcaMy COCTONT B
ofiecnedeHny NPOSKTOB HeoDXOMHMEIME Pecyp-
CAMH.

B pesynetate npoiecca onpelensiores Pecyposl,
MATEPHANE H YCIYTH, HeodxoauMee ana obecne-
YEHHE OPraiHiaug | Helel TPOeKTOR B TeueHHe
HX GEHIHEHHOTO UHKNa. B pecypeul srmodaior
EBLIHHIHPOBAANEH, 00yUeHHKT M ONLITHLI
nepconan, cnocoGibil PeanHIoBLIBATE NPOLUECCE]
snanennoro uukia. [ponece ynpasnenns pecyp-
camu rapantHpyer upEKTHBHYI0 KOOPIHHAIMIO
H COBMECTHOE HCIOIB3I0BANNE Pecypcos, Hudop-
MALHH 1 TEXHOT0IHIH.

Bes komumenTapuen

5.3.5.3 leaTeaLHoCTE B NPONECce YIPABIEHHA
pecypcasn

Mpu peannianuy NPOUECCOs YVIPABNCHHA Pecyp-
caMi OPrEHHIANEA JODEHA OCYIMECTEANTL CcJe-
AyIOIHE AeHCTBHA B COOTBETCTBHHM C NPHHATOH
MONHTHEOI 1 POLUETYPaMH:

a) onpemenaTe # o0eCHeuHBaTE NOLIEPKKY Hi-
HPAcTPYETYPLI PECYPCOB, HEOOXOIUMOI And Bhl-
NOMHEHHA OPranuiamiel Tpebosanui HacTOAIE-
ro CTAHAAPTA H OCYIIECTRICHHA [OLIEPHKN Mpo-
2KTa;

Bea kommer ITapHeR

3azaua, cBAIANHAL © BRINOIHEHH=
eM OTOH JIeATENBHOCTH, MOWET
OTHOCHTLCA K COAEPKAHHIO MPo-
Heccd MIaHHPOBAHHE, OTPAEl-
nomy B . 542 b) TOCT P HCO
Q001

5.4.2 Buiciiee pyKoBOACTEO AODKHD 00ECTIEYHBATE:

b) coxpaneHHe UENOCTHOCTH CHCTEMEl MeHeLKMEenTa
KAYECTBL MPH MIAHHPOBAHEE H BHEIPEHHH B lee HiMe-
HEHM.

[
w
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b) nonyuars pecypesl, 3a MCKMIOYEHHEM TepCONa-
na, HeabXoAuMELe AN BHePeHHs H OCYIlecTRIe-
HUS TPOSKTOR;

S1o TpefoBaHHEe B OCHOBHOM OT-
paseno B . 6.3 TOCT P HCO
Q001.

wan 64 FOCT P HCO 9001,

1o TpefoBAHME BRIPAKEHD B
n 63 TOCT P HCO 9001.

. 6.4 FOCT PHCO 9001,

6.3 Oprammsanms J0IEHa ONPeIeisTs, ofecnedHBaTh |
IOIEPHHBATL B palodeM COCTOSHHH HHQPacTPYRTYPY,
HenOXOAHMYIO 18 J0CTIDKEHHS COOTBETCTBHA Tpedo-
BaHHAM K npoaykuud. Hedpactpykrypa MokeT Brmo-
4aTh B CEOf, €CITH MPHMEHHMO!

a) 3nanud, padouee NPOCTPAHCTRO H CBAZANHEIE ¢ HHM
CpecTEa TRYAA;

b) ofiopyaosanne [u8 NpoUeccoB (KK TeXHHYECKHe,
TAK M NPOTPAMMHLIE CPEICTEA);

c) caymOm ofecnevenns (TaKHe Kax TPaHCHOPT, CBA3bL
HIIH HHQOPMALHORHILE CHCTEMLI).

0.4 Opranu3anua 1oEa co3fasaTh NPOHIB0ACTBEN-
HYI0 Cpeay, HeoDXO0JHMYI0 IS JOCTHIKEHHS COOTBET-
CTBHA TPEOORAMHAM K NPOIYKIHH, H YIPABIATE €10

6.3 Opramm3aums J0mEHa ONPeIeIsTh, obecnedHBaTh H
MOLIEP#HBATE B palodeM CoCTOSHHE HHQPacTPYETYpY,
HenBXOAUMYIO I8 J0CTIGKEHHS COOTBETCTBHA Tpedo-
BaHuAM K npoaykuud. HndpacTpyerypa MomeT Brmo-
4aTh B CEON, ECITH MPHMENHMO!

a) 3aanud, patouee NPOCTPAHCTBO H CBASANHEIE C HIM
CpecTEa TRYIa;

b) ofiopyaosanne I8 NPOLECCOB (KAK TeXHHYECKHE,
TAK H IPOTPAMMIEIE CPECTRA )

c) caymOn ofecnevenns (TaKHe Kak TPAHCHOPT, CBA3L
HIIH HEQOPMALTHORNEE CHCTEMLI).

0.4 Opranuzanua JoEna co3fasaTh NPOHIB0ACTBEH-
HYI0 cpeay, HeoDXO0IUMYI0 AT JOCTHEKEHHS COOTBET-
CTBHA TPOOBAHNAM K NPOIYVKIHH, H YIDABIHTE €10,
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] MPOARTATE EﬂﬁOTY 0 OeEpConne, IaHaATOM B
OCYIECTRIEHHA TEKVIIHX NPOCKTOR]

d) cTHMYIHpOBATE Nepconan, HAnpHMep, nocpe-
CTROM TPEIOCTABICHHA BOIMOKHOCTH KaphepHo-
TO POCTA HITH APH NOMOMH CHCTEMEE IOOMLPeii;

TFOCT P HCO 9001 sxmouvaer B
ced  BONPOC, OTHOCAINMECA K
MOCKHM pecypeaM B 0. 6.1,

m. 6.2.1 FOCT P HCO 9001

wn 6.2.2a)noc) MOCT P HCO
9001,

TOCT P HCO 9001 ne copepasut
NPAMOTO YIOMHHAHKS B OTHOIIE-
HHH TOre TRpefoBanus, HO 3aja-
43, CEN3AHHAS C BEIIOJIHEHHEM
Tor0 TPefOBAHNA, MOKET COOT-
BETCTEOBATE TEM BONPOCAM, UTO
KACAIOTCH OCEEI0OMIEHHOCTH,
onucannLM B i, 6.2.2 d).

6.1 Oprannsauus Jo/EHa oNPeIcauTh o o0ecneYHBaTh
pecypcit, Tpefvenile:

4) Ans BHEApeHH H MojACpHKAnHA B pafoueM cocTOR-
HHH CHCTEMLI MEHeIMMEeHTd Ka4ecTsa, a TAKKe NocTo-
AHIOTO NOBEILEHN €€ PeIyILTATHBHOCTIH;

b) /A MOBBIIENHS VIOBISTEOPEHHOCTH NoTpedHTENnei
MyTeM BRITONHEHHA HX TpeGoranui.

6.2.1 Mepeonan, BemonuaoUD paboTy, RIHAIOIYIO Ha
COOTBETCTBHE MPOAYEUHH TpeGoBanuamM, 10LKen GLTE
KOMIIETENTHEIM Ha OCHOBE NOIyYeHHoro ofpaszoBanHs,
MOArOTOEKH, HABLIKOE H ONLITA,

6.2.2 Opranmnsaliiag oma:

a) OnpefenaTh HeoGXOIHMYID KOMIETEHTHOCTE NEpCo-
HANA, BEINOIHAKNIEr0 paboTy, KOTOPas BIHAET HA CO-
OTBETCTEHE TPEGOBAIHAM K KAUECTRY NPOIVELIHH]

b) rae 7To BOIMOKHO, oGECeYHBATE NOJATOTORKY HIH
NpeAnpHHHMATE APYTHE JelicTRNA B Lensx 10CTHREHHS
HeofX0aHMOi KOMIETeHTHOCTH

©) DUEHHBATL PEIYILTATHEHOCTE NPHIATLIX ME].

6.2.2 Oprannialmug JoI#Ha;

d) obecrnedHBaTh OCBEJOMISHHOCTE CBOETD NMEPCOHANA
0fi AKTYAILHOCTH M BaOKHOCTH erd JeSTEeNbHOCTH H
BKTAfe B NOCTH#ENHE Leneld B ofnacTi kavecTsa.

]
-1
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€) KONTPOAHpORaTE 00TACTH BIAHMOICHCTRIA He-
CKOILKHX NPOEKTOBR 118 Paipellenus CBA3AIHLEX
¢ rpaduEani 1X peanuianny KongInKTOR!

1} H3-za orpaiHYeHHBIX BOIMOKHOCTEN Opranu-
FAUHOHHOH HHOPACTPYETYPEL, BCNOMOTATENLHLIX
cnymd B PecYpCOB NpH PACTIPENeNeHHE Meway
TEKYITHMH MPOSKTAMA;

2) u3-3a IAHATOCTH nepconana padoToid wan wHe-
CKOILKHMH NPOEKTAMH 0IHOBPEMEHID.

FOCT P UCO 9001 ne copepmnt
MPAMOTD YOOMHHAHHA B OTHOLIE-
HHH 3TOre TpeGoBanns, Ho 3a1a-
Y3, CBASAHHAA C© BHINOTHEHHEM
ITOTO TPeGOBAHNA, MOKET COOT-
BETCTBOBATE TPeGOBAlHAM B OT-
HOUIEHHH PECYPCOB, ONHCAMIEIN
Bo. 6]

w0 6.3 MOCT P HCO 9001,

Ocobenno B 08nacTH, CRATAHHOH
¢ OPOSKTHPOBAHHEM H pazpador-
koit, FOCT P HCO 9001 orpasa-
©T CBHIAHHYIO C ITHM TpedoBaHH-
eM agady B . 7.3.1.

Her OpAMOro YIoMHHAaHA

6.1 Oprasmsanus Jo/EHa opeJeauTh § o0ecnednBaTh
pecypchl, Tpebyemnle:

a) AnA BHEAPEHHS W Nojjepwanus B pafoueM cocTos-
HHH CHCTEMLI MEHEIMMEHTA Ka4ecTna, a TAKKE NOCTo-
AHHOTO NOBLINEHNS € Pe3yILTATHBHOCTH,

b) AnA MOBEIMIENHS VIOBNSTEOPEHHOCTH noTpefuTenei
MYTeM BLITOIHEHHA HX TpedoBamii.

6.3 Oprammsaums 10IEHa ONPeaeIaTh, obecnedHBaTL o
MOAIEPHHEATE B pafioues COCTORHHN HHBPACTPYRTYPY,
HeoOX0IUMYI0 1718 QOCTHIKEHHA CODTESTCTEMS Tpedo-
BANHAM K NPOAYELHH.

7.3.1 OpranusauHs 10DEHA NIEHHPOBATE TPOESKTHPO-
BAHHE I Pa3padoTKY H YNPABIATE ITHMH NPOLECCaMH.

5.3.6 [pouece ynpagaenns KAYecTEOM

5.3.6.1 leas nponecea yNpasicHnd KA4ecTEOM
Llens npouecca ynpagieHHs KAYECTEOM COCTOHT B
ToM, 9T00L! 0fecneunTs TAKOH YPOBEHE Ka4ecTsa
NPOIYKIHH, YCIOVT H PEAIH3ANNH TPOLECcos
HHINEHHOTD LHKNY, KOTOPEIT OB COOTBETCTROBAN
UEMAM NPEInpHATHA B 00IaCTH Ka4ecTRa H Yuo-
BIETBOPAN 3AKATMHKE.

Be1 komuenTapuen
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5.3.6.3 leareaLnocT B Nponecce YNpasicnna
KAYECTBOM

[pyn peanuiammu NPoLECcCOB YIPARNEHHA Kade-
CTBOM OPraiH3alis A01KHA OCYIIECTBASTE Cle-
AVIONHE JSHCTEHA B COOTBETCTBHH C NPHIATLIMK
NOIHTHEO # MPOUeTYPaMH:

a) YCTAHABAHMBATE MONHTHKY, CTAHTAPTLE H OpO-
UEAYPE! YIPARISHHA KAYCCTROM;

Bes komumenTapuen

IOCT P MCO 9001 conepamnt
KOHEpeTHoe Tpebopanue, Kacalo-
meecd A0EYMEHTHPOBAHHA TTOMH=-
THKH H penefi B ofimacTy xaue-
CTEQ, H CCHUIOK HA TPOLEIypsl B
PYKOBOJICTES no KaUecTBY
(. 422 TOCT P UCO 9001 ).

TOCT P UCO 9001 comepmwnt
aHATorHYHoe TpetoBanne B m. 5.1
b): nonnTHE

uom 54.2 a) noaHApoBaHHE CO-
SAAHHA, MOLUIEPHKANHS H YIyyllie-
HHA CHCTEMBI MEHET#HMENTa Ka-
YECTRA.

4.2.2 Opramgsauna qomkna pazpaforaTs B noQIepmH-
BaTk B paboueM COCTOANHH PYKOBOJACTEO 10 KAYECTRY,
Cofepanee:

) of1aCTL NPHMEHEHHS CHCTEMEl MEHEeDEMENTa Kade-
cTBa, BEMWHaA noapofuoctd w obocHoBanne moOLIX
wekmouenui (1.2);

b) AokyMenTHpOBanuLIE NPOLEAYPH, paipaboTaHmHLIe
JIA CHCTEMBl MEHEHMMENTA KAYECTRA, HIH CCRUIKH HA
HHX;

C) DIHCAHHE BIAMMOISHCTEHS NPOLECCOR CHCTEMEL Me-
HEDEMEHTa KaYecTBa.

5.1 Belcmee pyROBOACTED AOMHHO 0OCCIEUHEBATE
HATHYHE CEHACTENLCTE NPHHATHA CHOHX 00A3ATENLCTE
no paipaforse M BHEAPSHHID CHCTEMEl Melel#MenTa
KAYECTBA, 4 TAKHKE MNOCTOAHHOMY WIVHIIEHHID e pe-
IVALTATHEHOCTH NOCPENCTBOM:

b) paspaboTkn noanTHEN B 00XACTH KaMECTRA.

5.4.2 Bricmee pyKoOBOJCTRO J0IKHO 00ecnedHBaTE

) NIAHHPOBAINE COBAANHA, NOANEPHANNL M YIyUie-
HHA CHCTEMBI MEHE/LKMENTA KAYECTBa 1A BEIIOMHeH s
Tpebosanuii 4.1, a Takke ana gocTHEenHa ueneit B ob-
JACTH KaYecTBa.

6T
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b] YCTAHABNHBATE LEMHd OPraif3ialuH B ofmacTH
VIPABIEHHA Ka4ecTBOM, OCHOBAHHLIE HA CTpaTe-
I'HH, :[anpanﬂemmi‘l Ha opbecnevenne YAOBNETRO-
PEHHOCTH JaKaTYHKA,

c) OMPEIEIaTh OTESTCTECHHOCTE H NOXHOMOYHA
NPH PealH3alHl YOPaEIeHHE KaUecTBOM?

d.] NpOBOJAATE OLEHKY H COCTABIATE OTHETEI O
CTEMEHH YAOBRNECTREOPEHHOCTH JAKATYHEA:

Henwis BeTpeTHT: NpAMoro yro-
munanns 8 FOCT P HCO 9001,
HO T4 33144 oTpakena B Tpedo-
BAHMAX, OTHOCHIIHXCH K BLICIIE-
My pyKosoacTay (m. 5.1

un 541 TFOCT P HCO9001).

I1. 551 TOCT P HCO 9001 co-
JAEPANT  [PEMOE  YIOMHHAHHE,
KACAIOUIEECH ATOTO BOIPOCA.

IOCT P HCO/MBK 15288 Tpe-
GyeT DLEHEH yI0BIETROPEHIDCTH
noTpebuTeneil, Ho ne Tpebyer ee
yayvumenus, TOCT P HCO 9001
OIHCHIBAET BONPOCLEL, CBATAHHLIE
€ VAOBIETROPEHHOCTEI NoTpedn-
TENEH B HECKOJILKHX MYHKTAX, Ta-

5.1 Belcmee pykoBOACTBO Jon#HO  0OECNeYHEBATE
HANHYHE CBHACTEILCTE NPHHEATHA chonx ofasaTenscTn
no pazpaborTke H BHEAPEHHI) CHCTEMBI MEHEI#MenTa
KAYECTBA, A TAKKE MNOCTOAHHOMY VIVMIIEHHIO €g pe-
IVALTATHEHOCTH TOCPENCTROM:

a) QOBEAEHMA 0 CEEASHHA NEPCOHANE OpPrainH3aunH
BKHOCTH BLHITOMHEHHA Tpebosanuii norpebureneii, a
TAKHE JAKOHOIATENLHLX H 00432 TeNbHEX TpedoBaHii:
b} pazpafoTEl NOMHTHEM B 0OMACTH KAMECTRA;

¢} obecnedenns paspaboTEn neneil B 00aacTH KavecTsa;
d) mpoBENEHHA ANANTHIA CO CTOPONLI PYKOBOACTEA;

e) obecnedenng HeoGXOIHMBIMH PECYPCaMH.

54.1 Bricllee pPYKOBROACTEG OPraddIaliHd  J0THHO
ofecnedHsars, YTo0L UeH B 06NacTH KaYecTBa, BRI-
yas HeoGXoIHMEIE AnA BLnonnenHs TpefoBaHMi K
npoaykumn [7.1, nepeuncaenne a)], GuUTH yCTAHOBIEHE
B COOTBETCTRYIOUIMX NOJAPAIACTEHHAN 0 Ha COOTBET-
crayomux yporisx oprannianus. enun s ofinactu ka-
HECTRA A0MAKHE GRITE HIMEPHMEIMH 1 COMTACYEMLIMH C
MOAHTHEGH B 00I8CTH Ka4ecTsa.

5.5.1 Buicmee pyKoOBOICTBO AOMAKHO 0DCCOEYHEATE
onpefenenie H I0BEAEHHE 0 CBEJSHRS Nepeonana op-
FAHHTALIH OTBETCTREHIIOCTH H NOTHOMOYHEL

5.5.2 Bulcmee pPYROBOACTEO AOMKHO HASHAUMTE [pel-
CTABHTENA W31 COCTARE PYKOBOJACTEZ OPramdianuy, Ko-
TOPLIl HEIABMCHMO OT Ipyrux ofigsanpocreil gommen
HECTH OTBETCTEEHHOCTL M HMETL NOINOMOYHA, PACIPO-
CTPaHAIOIHeCH:

€) Ha coAeHCTBHE PACTIPOCTPAHEHHIO NOHHMAHHA Tpe-
Gosannit norpediTenei mo Beell DPraHN3alHH,
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€) NPOBOOHTE NEPHOAMMECKYHD NMEPEOUEHKY Nid-
HOB ofiecrneue s KaUecTRa MPOSKTOR;

kix kak 0. 5.5.2 ¢) N'OCT P HCO
9001

n. 553

n. 5.6.2b)

nm 5.6.3

un 821 FOCT P HCO 9001,

TOCT P HCO 9001 tpeGver npo-
BEISHHA AHATHIA CO CTOPOHEL Py-
KOBOJCTHA KAK CPEICTBA, KOTOPOE
Golee [MHPOKD OXBATGLIBAET 2e-
MEHTLL, ARIAIOLIHECH TPEeIMETOM

5.53 Bucwes pYKOBOICTBO IOMEKHO OOECNeYHEATE
YCTAHOBIEHHE B OPTAHH3ALHN COOTBETCTRYIOUIHK Mpo-
neccos obmena HudopManHed, BEI0YAA HEPOPMALHIO,
OTHOCAIIYIOCS K PeTyNLTATHEHOCTH CHCTEMEl MeHelK-
MENTE KAYeCTRA.

5.6.2 Bxomusie JAHHLE A0 AHATHIE CO CTOPOHEL PYKOBO/I-
CTRA JOILEHLL BRIIGUATE B coBs CIeIyIonyio Hiopyati:
b} ofparnyio ceAie oT noTpeGuTeneil.

5.6.3 Buxonuse gannble aHannia co CTOPOHLL PyKO-
BOJICTBA J0KHE BENIOUATE B cels Boe PELISHHA | Aeil-
CTHHA, OTHOCALIHECA:

) K NOBLILEHHI0 PEIYILTATHBHOCTH CHCTEMBI MeHes-
WMENTA KAYECTEA H 28 TTPOLIECCDE]

b) K yny<imenuio npoayKLHE 00 OTHOWEHHID K Tpebo-
BAHHAM NOTpeGHTENEE:

€) K noTpeHOCTH B PECYPCax.

8.2.1 Oprauniangma J0omEHAE NPOBOIMTE MOHHTOPHHT
HHPOPMALAE, KACAOMHECA BOCTIPHATHA NOTpebHTEnEM
BLITIGNHEHHA Opraniiauuei ero Tpebopanyii, Kak oamo-
ro M3 cnocofon WiMepenHa padoThl CHCTEMED MENEIE-
MenTa kasecTra. Jlomsne GHTE YCTANORIEHE! METOMIL
MTOTYHEHH i HEMMIL30BAHAA YT0i nidopMannm.

5.6.] Briciee pyKOBOICTED A0MKHO AHATHIHPOBATE He-
pel IMMIAHHPOBANNEIE MHTEPEAIE BPEMEHH CHCTEMY
MEHEKMENTA KAYeCcTBA DPTalHIAlNn B Henax ofecne-
HEHHA 2e MOCTOSHHOH NPHIOINOCTH, HOCTATOMHOCTH H
PEIYILETATHREIOCTH. ITOT AHAINT J0DKEH BEIIOUATE B

TLE—ELISS 4 LD
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] HEMPEPLIBHD KOHTPOAHPOBATE COCTOAHHE Yo0-
BEPIIEHCTBORAHNA KAYECTEA NPOOYKIHHE H VCIyT.

OUEHEH, [0 CPABHEHHIO C OLEHKOH
TOARKD OJHHX [aHOE B 001acTH
KauecTsa, Tak yro m. 5.6.1 ua-
CTHYHD  COOTBETCTBYET  ITOMY
TpefoBANHIO, ONHAKD, B CAYYAE,
ECNH OPOEKT MOHHMAETCHA KAk
COOTBETCTRYIOUHI YPOBHIO IO~
aykouu [OCT P HOO 9001, npo-
BejeHHe NepHOIHYECKOro araiH-
33 CNEURANLHD HE OTOBAPHEAETCA.

BTroCcT P HCO 9001 ne umeercs
MPAMOTD  YOOMHHANHA o yioyd-
LIEHHN KAYeCTBA NPOJYKIHH, HO
B HEM BHIPAKEHA CBEIAHHAN C
ITHM o3afodeHHOCTE B . 8.4,

cefis oleHKy BO3MOEHOCTER ynydmwennit u notpeduo-
CTH B HIMEHEHHAX B CHCTEME MeHeUKMEeNnTa KauecTsa
OPTaHN3ALME, B TOM YHCIE B NOAHTHES W Uenax B obna-
CTH Ka4ecTsa.

Janucu of aHanuse co CTOPOHE PYKOBOACTER TOMILI
NOEpHHEATLCA B paboues cocToannu (4.2.4).

8.4 Opranuzalms JOIHND ONPeJensrh, codHpaTs M
AHANHIHPOBATE COOTRETCTBYIONIHE JaHHBIE A AeMOH-
CTPAIHE NPHIOJHOCTH M PEIYNLTATHBHOCTH CHCTEME
MENEMMMENTA KAYECTBA. & TAKGKE OLEHHBANHA, B KaKOii
061ACTH BOSMOKHO NOCTORHIOE NOBBILIEHHE PETyILTA-
THEHOCTH CHCTEMEI MeHelEMenTa kauecrsd. [lannme
JNOMEHLL BEIOYATE B ce08 HndopManiio, noayyenty
B PEIVALTATE MOHHTOPHEIA H HIMEPEHHS M M3 APYTHX
COOTBETCTBYIOUIMX HCTOUHHKOE.

ANATHI JAHHEIX JOMKSH NPEACTARNATE HEQOPMAHID,
OTHOCALLYIOCH:

b} k cooTReTCTEHIO TPeBoBaHHAM K npoaviim (8.2.4):
C) K XapakTEPHCTHKAM M TEIJASHUHAM NPOUECCOE H
MPOJYKIHE, BEMIOYAS BOIMOKHOCTH MPOBEICHHS Tpe-
aynpesnawnnx geiictenii (8.2.3 n 8.2.4).

5.4 [poneccsl npoeKTa

5.4.1 Beenenne

[Mpouecckl NPOEKTA HCNONLIYIOTCH T8 YCTAHOB-
AeHHA M BRITOIHEHHS ITaHOR, OUeHEd hakTHue-
CKMX JAOCTIEHHI 0 OpOIRGKeHNH NPOeKTa B co-
OTBETCTBHM C IIAHAMH H 118 KOHTPOIA BEIOHE-

Bea kommentapuen
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HHE MPOEKTa BIAOTE A0 €ro 3asepienns. Or-
AeneHEIE TPOLECCH NMPOEKTA MOTYT OCYLIecTE-
AATLCA B 0G0 MOMENT SKHIHSHHOTO UHKA H Ha
mofoM YpoBHE HEPAPXHH NPOEKTOR Kak B COOT-
BETCTBHH € NMPOEKTHEIMH NIAHAMH, TAK M C yde-
TOM HEnpeaBHIeHnsx O0CTOATENLCTE. YPOBEHE
TOUHOCTH M OPManHIalMi, C KOTOpoil ocy-
IECTRAAIOTCA MPOIECChl NPOEKTA, 3ABHCHT O
CNMKIOCTH CAMOTO TMPOSKTA M NPOSKTHRIX PHC-
KOB.

[Mpouecesl NpoeKTa COCTOAT HI CHEAYIOUINX IPO-
1LeCCOB!

a) NpoUece MIAHHPOBAHKA NIPOEKTA;

b) npouece oUSHKH TPpOEKTA;

©) MPOLECT KOHTPOMA NPOeKTa;

d) npougce NPHEATHA PeIeHmii;

€) NpoLece YIPABISHHA PHCKAMI

f) npouece ynpasnenus kondurypanHe;

£) npolece yrnpasnenus nnopsMaiie.

5.4.2 [pouece naanHpoBana DPOEKTa

5.4.2.1 Uean nponecea nIanHpoBalne NPoeKTa
Hens npouecca nNaHHPOBaNAS NPOEKTA COCTONT B
COCTABNENHH H A0BEACHHA 10 JaHHTEPECOBAHHLIX
cTopon HpHEeKTHEROM ¥ BRINOTHHMOTO A3HA
MPOEKTE.

30T npouece onpeaenser OAIACTE YIPABIEHHSA
NPOEKTOM M TEXHHYECKHMH  MEPONPHATHAMI,
ONpeNenser Pes¥NLTATE NPOUECC, NPOEKTHEE
FAAYH M MOCTABKH, YCTAHABIMBAET TpadiHkl Bhl-
NOIHEHHA 33144 NPOEKTa, BEXIOYAT KPHTEPHE 10-
CTHIKEHNA PESYALTATOR H Pecypehl, HeoDX oIHMELe
A1 BRIMOAHSHES 32784 TPOEKTA.

Bes kommentapues
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5.4.2.3 JeaTennnocTh B NPOIEcce nianuposa-
HHA NPOERTA

[pu peanmianun npouecca NIAHHPOBAHHS ITPO-
EKTa DPraiu3amns QoIAHa OCYIIECTRIATL cheny-
WwmHe AeicTEHE B COOTBETCTBHH C NPHUATOH no-
AHTHEOH H TPOLEIyPamMi:

zl} CNpeensTe: NPOCKTHEIE el H OrpaHHYeHHA;

Bes kommenTapuen

Tepmun  «[lpoexkTs, HCOoIBIYVE-
mutit B DOCT P HCOM3K 15288,
coOTEeTCTEYeT TepMuny wCHere-
Mmaw, ncnonsiyemosmy B8 DOCT P
HCO 9001,

B sToM anauenuy, npuMeHnTeL-
HO K JaHHOMY TpefoBando, co-
OTBETCTEYIOUINM  TpedoBannem
TOCT P UCO 9001 Gyner tpebo-
Balne, yeTanosnennoe 5. 5.4, 1.

Ecmu nmon npoekToM  MOHHAMATE
HACTE  MPOLECCOB  KHIHEHHOro
LHKAA MPOIYKIHE, TOF MOMKHO
npuMenatk 0. 7.1. B aToi cuTya-
LHH, KOTA3 OCYINECTRASETCH Npo-
exTHpoBanue u paspaforka, cne-
AyeT  YUHTHIBATE  TpefoBanns
. 7.3.1 TOCT P HCO 9001,

54.1 Bucmee pPYKOROACTEO OPTaHMIALNM  J0/THHO
DfECTeYHBATE, YTODLE LLeH B 00IACTH KauecTsa, BII0-
qag HeoGXoaMMuIE AnA Bunonnenus TpefoBannil K
npoaykumn [7.1, nepeuncnenne a)], Gulnn ycTaHoBIEHb
B COOTBETCTEYIOUIMX NOJIPA3ACNenHay W Ha COOTBET-
CTBYIOIIHX ypoRiax oprannsanus. Henn s ofnacty ka-
HECTEA A0MKHE! GITE HIMEPHMBIMH H COMACYEMLIMH C
MOAHTHEGH B 0D18CTH KauecTna.

7.1 Opranmsauma 10mEHa NIaHHPOBATE M paspabarhi-
BATEL NPOLEcCH, HeoGxoguMble 1A ofiecnevenna wui-
HEHHOTo HHENA mpoayknnd. [namposanne npoueccon
HHIHEHHOTO HHKIA NPOIYKIHH A0MKHe OLITE cornaco-
BAHO ¢ TPeGOBANMAME K JAPYTHM NPOUECCAM CHCTEMEI
MeHeHMenTa kavecrsa (4.1,

[Ipy nAAHHPOBAHMH NPOLECCOE SKHIHSHHOND UHEDL
NPOAYKIHE OPTaHH3aNa A0KHA YCTAHOBHTL T0JX0-
JISIIHM U8 Hee 00paizom:

a) uenn B ofinacTH KauecTna M TpelOBANHA K NPOIVE-
LUHH;

b) notpeGuocTs B paspafoTke NPOUECCOR W AOKYMEN-
TOB, 4 TAKKe B OOCCNeuenl PECypeaMi UM KOHKPET-

HOM IPOIVKIIH]
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b] ONPeAenaTh PanHilbL OpOEKkTa B COOTRETCTEHH
C COrJamenneM;

C nosuumit cranpapra FTOCT P
HCO 9001 ofnacTh npuMeHenns
NPOEKTA  Onpelencia Bo BpeMa
COBIAHHA CHCTEMBI MEHERMEHTR
kauectea. B T'OCT P UCO 9001
HE HMEETCH Cllelnansuoro Tpefo-
BaHus 08 yCTanosgw ofnacTn
NPHMEHEHHA MPOEKTA.

Oanaxo 9Tto TpefoBaHHe MOEET
GBITL BLITONHEHO B PaMKax Tpe-
Bopanna n. 5.4.2 a) FOCT P HCO
Q001.

Ecnu nmon npoekToM mOHHMATE
YACTL  NPOUECCOB  KHINEHHOMO
LMIA MPOIYKIHH, TOII MOKHO
npuMedsats 0. 7.1a) FOCT P HCO
Q001

€) HeDBXOAHMYIO ASHTENBIOCTL N0 BePUHEALHT H Ba-
THAAUHH, MOHHTOPHETY, WIMEPEHHIO, KOHTPOIK H HC-
MEITAHHAM U8 KOHEPETHOH NPOAYELMH, 8 TAK#KES KPH-
TEPHH HPHEMKH TPOIYEIIHH]

d) sanncu, neodXonnMbIe 1A 00ECHEUEHNA CRHIETE L
CTBA TOTO, MTO OPOUECCH KHIHEHHOTD LUHEIL DPOIYE-
LHH | OPOAYKLHA COOTBETCTRYIOT Tpebosannam (4.2.4).
PetyneTar 3Toro IMaHHPOBAIHA Tonken OLTh NpeacTan-
nen B QopMe, CODTBETCTEYIOMEN NPAKTHEE OpraiHIaLmm.

5.4.2 Buicmee pyKoBOJCTEO A0MKHO 0DeCNedHBATE!

a) MIAHHPOBANME COZMANMA, NOANEPKANMA M Yayulle-
HHA CHCTEMBI MEHE/LEMENTA KAYECTBA A BEITOMHEHHA
Tpedosannit 4.1, a TaKAe A08 JOCTHESHHA ueaci B ob-
JIACTH KAYECTRA.

7.1 Opranuiauus NOTHEHA MIAHHPOBATE W paspafarhi-
BATE NPOLECCE, HEOGXOAHMEE N8 00ECTIeYeH A KHi-
HEHHOrO KT npoaykisu. [lnansposanue npoueccon
HHIHEHHOTO MHKNA NPOIYKIHH J0MKHe GLITE coraaco-
BAHO € TPeDOBAHHMAMH K JPYTHM MPOLSCCAM CHCTEMBI
MeHemKMenTa Kavectsa (4.1).

[Ips nIAHHPOBAHHK NPOLUECCOR EHIHEHHOD UHEIA
NPOAYKUHH OPrandianng J0KHd YeTaloBITE N0axo-

TLOTELT88 d L0
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c) YCTaHABIHBATE JEKOMITOFHITHEY paﬁnT, QCHO-
BARHy0 Ha pa:snuﬂmnu.leiicn CHCTEMHOM APKHTEKR=

Type;

d) onpenenate u moanepwusatk rpadukn pafor B
PaMEIX [POSKTA, OCHOBRIBAACE HA LENAX MIPOCKTA
H OLEHKAN BEIIOIHHMOCTH padoT;

Dro  TpefoBaHHE MOMHO pac-
CMATPHBATL B KaUecTBE BONPOCA
NPHMEHHTENLHO K MEHEHMENTY
MPOEKTa.

B TOCT P HCO 9001 nogotuii
BOMPOC OTHETIHBO HE TPHCYT-
creyer. Oapmaxe [OCT P HCO
9001 rTpebyer oOCyleCTBIEHHA
MIAHHPOBANHA NPOLECCOR MG~
HEHHOrO [HKEIa NPOAYKLHE, 49TO
Mo CBOEH CYTH aHANOTHYHO JaH-
HOi 3amaue.

Oro tpefoBanne MOXKHO pac-
CMATPHEATE B KaYecTBE BONPOCA
NPHMEHHTENLIO K MEHeTHMENTY
MPOeKTa.

B TOCT F UCO 9001 nogobnbii
BOMPOC OTHETIHBO HE TIPHCYT-
creyer. Ecin mon mpoektoM mo-

) uem B o6NacTH KauecTBa B TPefoBANHA K NPOIVE-
LTHH.

7.1 Opranuiauus J0MEHA NIAHHPOBATE M paipabarhi-
BATE NPOLECCH, HEOOXOAHMEE 18 00ecneYents wHi-
HEHHOMO [HETR NPoayEIHH. [Inanuposanie npoueccon
HHIHEHHOTO UHETA OPOAYKUHH J0MKHO GLITE COMTaco-
BAHO € TPeDOBAHHMAMH K JPYTHM MPOUECCaM CHCTEME
MeHemMenTa kauecTna (4.1).

[Ipn noanHpoOBAHAK OPOLECCOR KHIHEHHOrD [HKIA
MPOAYKUMH OPranu3aing J00EHa yeTanoBATL Noaxo-
JALHM 118 Hee ofpazoM:

b) morpeduocTh B pazpafoTke NPOLECCOB H A0KYMEH-
TOB, 4 Tal#Ee B 0DECTICUEHHH PECcyPeaMil I8 KOHEpeT-
HOMH IPOIYELIH,

€) HenBX0JHMYIO JeSTeNLHOCTE N0 BePHHKALHE H Ba-
JTHAAUHA, MOHHTOPHETY, H3MEPEHHID, KOHTPOIK H He-
NEITAHHAM U8 KOHKPETHOH NPOAYELHH, 3 TAKKe KpH-
TEPHH MPHEMKH TPOIYKIHH.

PesyasTar 3Toro IUIAHHPOBAHKME J0MHeH 0T npei-
cTapaen B opse, cooTReTCTRYIONIEH NPAKTHEE Opra-
HH3ALHH.

7.1 Opranuianms J0IKHA ITAHHPOBATE H paspabarhi-
BATE NPOLECCE, HEOGXOAHMEE 1N 00ECTICUEHHA WH-
HEHNOTO UAKNA mpoaykuny. [Danmposanke npoueccon
KHIHEHHOTO IHKNE NPOIYKUHH 0K OLITE COMMACO-
Bano ¢ TPeJOBAHNAMH K JPYFHM [POLEccaM CHCTEMBI
MeHemsMenTa kauecrsa (4.1).

[IpH_ nIanHpoBaHHH _OpOLUECCOE KHIHEHHOD [HEIR

HHMATL HAcTh MOPOUECCOB  HHE-
HEHHOM  OHEDR OpOAVEIRH, TO
TOoraa

MPOIYVEIHE OPralHIanna Q00EHa YeTAaHOBATE MoaxXo-
JAUIHM 108 Hee uﬁpa.’i{m:
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€) ONpeneNATsE KPHTEPHH A0CTHAXCHNA PesyibTa-
TOE NPOCKTA [ CXEM NPHUATHS pelleHHil na
CTAAHAX #KHIHEHHOID HHKIA, CPOKOR NOCTAROK M
OCHOBHLIX 3aBHCHMOCTENR OT BHEIIHMX BXONOB
HIIH BEIXO0B]

MO®HO NpEMensTs m. 7.1 a), b) n
¢) MOCT P HCO 9001,

1o TpefoBanHe MOXKHO  pac-
CMATPHEATE B KaYecTBE BONPOCA
npHMennTenLIO K Menemsmenty
MPOEKTa.

B TOCT P HCO 92001 nojobnsii
BONPOC OTYETIHBO HE TIPHCYT-
creyer. Opuaxo F'OCT P HCO
Q001 tpefyer ycranomkn Tpebo-
Baliil K NPOAYKUHH, TAK 4TO 370
MOWET MOHHMATRCH Kk aHano-
rHuiag zagaua (n. 7.2.1)

Ecnn non npoextoM nonnMaercs
YACTE  [POLECCOR  KHINSHHONO
LHKNA IPOJAYKIHE, TO TONI8 MOH-
no npusenats m. 7.1 b)Y u c)
TOCT P HCO 9001,

a) uenn B ofnacTh KavecTsd W TPefOBANHA K NPOTYE-
LM

b} norpefnocTs B paspafoTke NpoUEccOB M 0KYMEH-
TOB, 4 Takke B obecTedenin pecypeamMi A8 KOHEpeT-
HOM IIPOIYKILHH,

€) HEODXOAMMYI0 JASATENBHOCTE N0 BePHPHEALIHA H Ba-
JHIATHH, MOHHTOPHIETY, H3MEPEHHIO, KOHTPOIIO W HC-
NLITAHHAM J1718 KOHKPETHOH NPOIYKIHH, 3 TAK#E KPH-
TEPHH HPHEMER POAYEIIHH.

7.2.1 Opraunsauua JonsHna onpeaetnTh:

b) Tpefopanua, ne onpensnennsie norTpeduTencw, Ho
HeoOX0IHMELE 1715 KOHKPETHOrO HIH NpenoiaraemMoro
HCMOILI0BANHA, KOTIE OHO HIBECTHO]

€) 3aKOHONATENLNEE H APYrie ofaiaTennnue Tpetoba-
HHA, NPHMEHHMBIE K IPOIYKIHH]

d) mofise nononuuTeNbHBE TPEGOBANHA, PACCMATPHEI-
eMLIE OPrai3annei Kax neodXoanmbe,

7.1 Opranuiauus DOMEHD IAHHPOBATE W paspafarhi-
BATE [POLECCE, HEOOGXOIHMEE 114 ofecneuennd HKHi-
HEHHOre HENA mpoaykund. [Iiammposanne npoueccon
WHIHEHHOTD UHENE OPOAYKIHE J0MKHCG OLITE COrnaco-
BANO ¢ TPeDORANHMAMH K JPYTHM NPOLECCAM CHCTEMLI
MenemKMenTa Kavecrna (4.1).

[IpH  nIaHHpOBAHHH  NPOLUECCOE EHIHEHHOND UHKIA

TIOT - ELTS% of LT

IE—titssd L



NPOIYEIHA OPradHH3anid Jo0skHa YCTAHOBATE I0axo-
JIAIHM 1018 HEE uﬁpasmﬂ:
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f) onpenensTh pAcxOaLl Hi NPOSKT H MIAHHPOBATE
DoameT;

£) YCTAHABIHBATL CTPYKTYPY NOAHOMOYNA 0 0T-
BETCTBEHHOCTH 33 BLINOUIHEHHe PafoT B paMKax
NPOEKTa;

TOCT P HCO 9001 ne conepanr
(PHHAHCOBEIE YCIOBHA B KaUeCTBE
TpefoBalHA.

B TOCT P HCO 9001 smicmee
PYKOBOACTED YCTAHABIHBAET 008~
FANHOCTH M MOJIHOMOYHS BHYTPH
opranuzanue (o, 5.5.1) B ma
YPOBIE NPOEKTA.

Ecnu non npoektoM nomnMacTes
YACTE  NPOUECCOR  KHINEHHOMO
LHENE TPOIYKIHH, TO TOIIA Mo-
weT npuMenaTeca m. 7.l bjuc)n
m. 7.3.1 Tam, roe oCyIecTRINeTe
NpoEKTHPOBAHKE H pazpafoTka.

b) norpednocTs B pazpaboTke NPOLECCOB H AOKYyMeH-
TOB, d TAK#KE B 0DECTIEUeHHH pPecypeaMn UIE KoHEpeT-
HOH TIPOIYKITH,

€) HenBX0AHMYI0 JEATENEHOCTE N0 BepHpHEALNA 1 Ba-
JIHAAIHN, MOHHTOPHITY, HAMEPEHHIO, KOHTPOJIIO W HC-
NETAHHAM 108 KOHKPETHOH NPOIYKIHH, 8 TAKKE KPH-
TEPHH NPHEMEHN NPOIYKIIHH.

5.5.]1 Bricimes pyEOBOICTBO A0MKHO oOeCNedHBATE
ONpefenenle i J0BeJSHIE /10 CREASHNA Nepeonana op-
raHHIaUHH OTEETCTBEHHOCTH H NOJHOMOMMIL

7.1 Opranuzauns J0MKHE ITAHHPOBATE W paspadarl-
BATE NpOLECCH, HeOGXoIHMEE 1n8 00ECIEUen A KH1-
HEHHOrO HHEDA npoaykiusy. [Inankposanne nponeccon
HHIHEHHOTO HHKNA OPOIYKIHH A0MKHe GLITE cOraaco-
BAHO € TPeDOBAHMAMH K JPYTHM HPOLUECCaM CHCTEME
MmenemxMenTa Kavecrsa (4.1).

[IpH nAAHHPOBAHHH OPOLUECCOR HHIHEHHOD UHEIA
NPOAYKUMH Oprandiaung J00KHa yCTanoBITE Noaxo-
JALHM 18 Hee ofpazoM:

b) norpefuocts B patpafoTke OPOLECCOR M AOKYMEH-
TOB, 4 Takke B obecredenny pecypeaMy 18 KOHKpeT-
HCH TIPOIYELH,

[Tpodoixcenue madnuysl |
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h) onpenenats HHMPACTPYETYPY M CHVHORL, He-
00XOAHMBEIE A PEANIIALINN NPOEKTA;

AHANOTHYNAS 313493 OTPAKEHA B
n. 6.3 FOCT P HCO 9001

Hn 6.4 TOCT P HCO 9001,

Ecnn non npoextom nonnamaeTrcs
YACTE MPOLECCOB  KHINSHIOMD
LHENA TPOAYKIHH, TO TOMAa Mo-
WET TAKHKE NPHMEHATLCA
m 7.1 b) TOCT P MCO 9001.

c) lICﬂﬂKOJMM}']G AEATENEHOCTE 10 Bcpl!q.l[!l:ﬂ].l;}tﬂ H Hi-
JHAAIHH, MOHHTOPHHTY, HIMEPCHHID, KOHTPOIW H HC-
NEITAHHAM 1718 EDIIK]‘ICTIIDI"! NPOAVEIHRH, 4 TAKHKE KpH-
TEPHH NPHEMEN NPOAYKIIHH.

6.3 Oprammsaums J0mEHa ONPeieIaTs, ofecnedHBaThL |
MOUIEPHHEATL B PADOMEM COCTOSHHA HEQPACTPYRTYPY,
HenOXOAHMYIO 18 J0CTIOKEHHS COOTBETCTBHA Tpedo-
BaHHAM K npoaykuud. Huedpactpykrypa MokeT Bimo-
4aTh B ce0, ECnH NpHMEHHMO!

a) spannd, pabovee NPOCTPANCTEO M CBATAHHLIE C HHM
CpeAcTEa TRYAA;

b) ofopynroBanne N8 NPOLHECCOB (KAaK TeXHHYECKHE,
TAK H IPOTPAMMILIE CPEICTRA )

c) caymOm ofecnevenns (TaKHe Kax TPaHCHOPT, CBA3bL
HITH HHBOPMALTHORNLIE CHETEMLI).

6.4 Opramniamua Q0MEHE COVIABATE NPOHIB0ICTEEH-
HYI0 Cpeay, HeoDXOJHMYI0 IS J0CTHKEHHS COOTBET-
CTBHA TPeOORAMHAM K NPOIYKIHH, H YIPABIATE 210

7.1 Oprannsanma NomEHa NIaHHPOBATE M paspabarh-
BATE OPOLECCH, HEOOXOIHMEE AnA ofecneucHna K-
HEHHOro MHETA npoaykis. [nanuposanye npoueccon
WHIHEHHOTO UHKNA OPOAYKUHH J0MKHO OLITE cOrmaco-
BAHO ¢ TPeDORAMMAMH K JPYTHM MPOLUSCCAM CHCTEMBI
MeHeMenTa kauecrsa (4.1,

[IpH NIAHHPOBAHHH NPOLECCOB KHIHSHHOTO UHKIA
MPOAYKLHE OPranHIang 100KHE YCTAHOBHTE N0X0-
JIALIHM 118 Hee ofpasom:

TINTELTES o L0
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b) norpednocTh B paipaboTke NPOLECCOR H AOKYyMeH-
TOB, d TAKKE B ODECTIEYENHH PECYPCaMi JUIN KOHKpEeT-
HOH NpoayKIHH.
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i) MIAHHPOBATE MPHOOPETENHE MATEPHAIOR, M0-
EYTHBIX HIenHi 0 yenyr ofecnednBaiomux oi-
CTEM JITA BRINOAHEHNA NPOEKTA;

Bonpocel, ceasannsie © npraoipe-
TEHHEM. PEryTHPYIOTCH B HECKOIIh-
kux wactax FOCT P HCO 9001,
O us HHX B 1m0 7.1 Kak npo-
LECCEl, NOPYYAeMBle OPrafHaH-
il BHENINHM CTOPOEAN,

Hem 74.1.

7.1 Opranusanus 10mEHa IIaHHPOBATE H paspabarh-
BATEL NPOLECCH, HeoDXOTHMBIE 108 ofecnevenHs KHi-
HEHHOMO UHEDA NpoaykuHy. [lnankposanye nponeccon
WHIHEHHOTO UHETA OPOAYKUHH J0MKIHO OLITE COPIaco-
BaNo © TPeGOBAHNAMH K JPYFHM NPOLEccaM CHCTEME
MeHem#MenTa kauectna (4.1).

[IpH nOaHHPOBAHAN NPOLECCOB KHIHEHHOro KN
NPOAYEIMH OPrannianng Jo0HHa YeTaloBHTE T0axo-
JALIHM 118 Hee ofpasoM:

a) uenn B ofnacTH KadecTsa W TPefOBANHA K NPOIVE-
LHH,

b) moTpeduocTh B paipaboTke NPOLECCOR H AOKYMeH-
TOB, & TAKHKe B 0DECIEYeHHH pecypcaMi LN KoHKpeT-
HOH IPOIYEIH,

€} HEDDXOIHMYIO AERTENBIOCTL N0 BePRHKALHE | Ba-
JHIAUHH, MOUHTOPHHTY, HIMEPEHHIO, KONTPOIIO H HC-
NETAHHAM I8 KOHEPETHOH NPOAYKLHH, 2 TakKe KpH-
TEPHH MPHEMKH NPOAYKIHH,

d) sanucn, neodXonHMBIE 18 00ECHeUEHHS CRHIETE L
CTBA TOFO, YTO OPOUECCE FKHIHEHHOTO KN NPOIVE-
LHH B NPOAVELMA CODTBETCTRYIOT TpeGosanuam (4.2.4).
Pesynerar 2Toro NIAHHPOBAHHA A0TEeH OTL npei-
cTaBnen B OpME. COOTBETCTHYIOWIEH NPakTHKE opra-
ITHIALHH.

7.4.1 Oprannzanms
CTBHE 3AKYNIEHHON

IOMAHA 0DecnedHBaTL COOTBET-
NPOAYKLHH YCTAHOBICHHBIM TpE-
foBanmIM K FAKNTIKAM. Tun u crenens YNPABISHHA,
IPAMEHACMEBIE IO OTHOMEHHID K NOCTABIIHEY H IaKYI-

JIeHHOH NPOOYKIHH, J0MTHHL 3aBHCETE OT @€ BO3AEH-
CTBHA Ha NOCHEAVIOMHE CTAAHH WHIHEHHOTO HHEIA
NPOIYVEIHE HITH FOTOBVID TPOIVELTRI.

Hpodonxcenue mainuys |
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1) (POPMEPOBATE H TOBOIHTE AN A0 3aHHTEpECO-
BAHHEIX CTOPOH [ TEXHHYECKONO YIpapleHns
NPOEKTOM, BEIIOUAN CODTRETCTRYIOLUINE PERNTHH,

k] OIOPEIENATE NPOEKTHLIE MOKATATENN, EOTOPLIE
AOMEHEL OBITE Cf]‘.!ﬂpMM]’!DBE.IIH. H CBHZANHEE
HHMH JaHHBIE, KOTOREE J0JKHL ORITE cnﬁpauu.
NOJABEPIHYTE BATHIAIHE H aHATHIY]

Ecnn non npoektoM noHAMacTcs
HACTH  NMPOLECCOB HHIHEHHOrO
LHKNA NPOIYKIHH, TO TOIJa MO-
®eT npusMenarses n. 7.1 b) n c)
TOCT P UHCO 9001,

1o TpefoBanie OXBATLIBACT BO-
MPOCHEE OT ONPEIENEHHT Heodxo-
AMMBIX W3IMepenni a0 cbopa ®
AHATH3E HX PEIYILTATOB. IT0 OT-

Oprannzanss JomKHa OHeHHBATE H BLIGHPATE NOCTaR-
[HKOB HA OCHOBE HX CHOCOGHOCTH NOCTABIATL Mpo-
JNYKUHI} B COOTBETCTBHH € TpPeDOBAHMAMH OpraHH3a-
unn. Jomsne OwTe pazpaboranel kpuTepun otGopa,
OUEHEH H NOBTOPHONH OUEHEH. 3anucH pesynsTaTon
OUEHHEANHA | N00LK HeofX0aNMEX NeficTRIE, BhITe-
KAIONIHX M3 OLEHKH, JOKHE T0IEPRHBATLCE B pabo-
ueM cocrosnni (4.2.4),

7.1 Opranuiaums NOTEHA NIAHHPOBATE W paspadaThi-
BATE NPOLECCEH, HEOOXOAHMEE 18 00LCTICYEHHA WHi-
HEHHOrO UKD npoaykiusy. [Inanuposanue npoueccon
HHIHEHHOTO HHKNA NPOIYKUHH 10MKHe BLITE cornaco-
BAHO € TPeDOBAMHAMH K JPYTHM HPOLECcaM CHCTEMBI
MeHeMenTa kauecrsa (4.1,

[Ipn noauHpoBaHHH OPOUECCOE HHIHEHHOMD UHEIA
NPOAYEILHE OPralHIdlHg A0MEHA YCTAHOBHTE NOXO0-
JIALTHM 118 Hee ofpazom:

b) notpefuocTs B paspafoThe OpOLECCOB M AOKYMEl-
TOB, 4 TaK#ke B oDECTIeHend PecypeaMy 118 KOHKpeT-
HOH TIPOIYELIHH]

€) HeDGXOIHMYIO AeATENEIOCTE N0 BePHBHEALIHT 0 Ba-
JHAANHHA, MOHHTOPHETY, HIMEPENHIO, KOHTPOII H HC-
METAHHAM U8 KOHKEPETHOH MPOAYELMH, 3 TAK#Ee KpH-
TEPHH HNPHEMKH TPOJIYKIIHH.

8.2.3 Opranusauns 10Ha HCIONBIDEATE NOAXDAANRE
METOAL MOHHTOPHHIE H, [IE 3TO NPHMEHHMO, HIMEpPE-
HHA NMPOLUSCCOR CHETEME] MEHEIAMEHTA KavecTsa, 2TH
METOEL JIOIBKIE AeMOHCTPHPOBATL CHOCOBHOCTE Npo-
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nocures ¥ n. 8.2.3 M'OCT P HCO
G001,

HECCOR JOCTHIEATE JaNIaHHpPOBAHHLIY PEeivILTATOR. Ec-
JIH SArIanHpOBAHHLIS PESYILTATE HE JOCTHIAKTCA, TO

¥
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l] COCTARNATL NMIAHL 00 ofecnedeH 0 KauecTea
NPOEKTE.

HEnE4TOCT P HCO 9001,

Uear sroro tpefoBaing  MOKHO
PACCMATPHBATL KAk  BHEAPEHHE
patpadoTannoro naana. C qannod
TOMKH 3PENHS 7T 3aqada oXBa-
TBLIBAETCA TOCPEACTBOM BCeoiTh-
emmonero npencrasaenna FOCT
PHCO 9001 B n. 5.4.2 a).

B ocuopaom n. 7.1 I'OCT P UCO

QTN TPeITPHIHMATECE HeoOX0IHMEIE KOPPeKIH
H KOPPEeKTHPYIONHE eficTRHA.

8.4 Opranmzaups AOMKHZ ONPeIensTh, coOHpaTe H
AHANHIMPOBATE COOTRETCTEYIONIME AaHHEIE A ASMOi-
CTPALME MPHIOIHOCTH W PEeIyILTATHBHOCTH CHCTEMBI
MEHEKMENTA KAUECTEE, 3 TAIGKE OUEHHBANHA, B KAKOI
0EIACTH BOSMOAHO MOCTOSHHOE NOBBILENHE Pe3yiLTa-
THEHOCTH CHCTEMBI MEHeI®MenTa kavectsd. Jlanuwe
JAOIAHED BRINOUATE B cela unopmaniio, nonydennym
B PE3VALTATE MOHHTOPHHTE H HIMEPSHHA H HI APYTHX
COOTRETCTRYIOIIMK HCTOUHHKOR.

ABATHT JAHHLIX JOMESH OPEACTARNATE HEHOPMALHIO,
DTHOCAIYIOCS:

a) K ynonneTsopennoct notpedutenei (8.2.1);

b} k cooTBeTCTEHIO TPeBoBaHHAM K npoayeim (8.2.4);
€) K XAPAKTEPHCTHKAM M TEHASHLUHAM NPOUECCOB H
MPOJVKIHE, BEMOYAS BOIMOMKHOCTH NPOBEICHNS Tpe-
aynpesnammnx geilcteni (8.2.3 n 8.2.4),

d) k nocTapuHiam (7.4).

5.4.2 Bricimee pyKOBOACTEO AMIKHD 00ECTIEUHBATE!

) NIAHHPOBANNE COJAHHE, NOLIEPHANNE M YIyulle-
HHA CHCTEMBI MEHE/DKMENTA KAUECTEA 18 BEITOMHEHHS
tpefosanuii 4.1, a Takke Ana JocTHHeHHA uengi B ob-
NACTH KAYECTRa;

7.1 Opranuiauus Jo0#Ha MIAHHPOBATE H paspabarhi-

Q001 oxparwsaer 510 Tpebona-
HHE.

BATEL MPOLECCR, HEOBXOAHMEIE And ofecneUeHa WHi-
HEHHOID UHEML NPOIYEIIHH. l'i.f[a]mpnnalme npoueccon
HHIHEHHOTD HHEIA NPOIYKIHH 0TI DBITH COrMaco-
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BAHO € TPeboBaHMAMHE K APYIHM NPOUeccamM CHCTEMBI
MeHeKMenTa kadecrsa (4.1).

[IpH nuoaHMpoBaRMH NPOLECCOB KHINEHHOIO [HEIA
NPOAYKIMH OPranH3anng A0k YCTaHO0BHTE Noaxo-
ANHM 118 Hee ofpazoM:

a) uenn B ofinacTH KawecTsa W TPedOBANHA K NPOIVE-
LHH

b) norpeduocTs B pazpaboTke MPOLECCOB H JOKyMel-
TOB, & TAK#Ke B 0DECTIEHeHHH pecypoaMn U KoHKpeT-
HOH TPOIYKIIHH,

€) HeoGX0IHMYIO 1eATelsHOCTE 00 BePHIHKALHT 0 Ba-
JHIALHH, MOHHTOPHETY, HIMEPEHHIO, KONTPOILIO H HC-
METAHHAM U8 KOHKPETHOH TPOJIVELIHH, 2 TakEe KpH-
TE[HH MPHEMKH TPOAYKIIHH]

d) sanuen, neoGXonHMBEIE 118 00ECTIEUEHHA CEHIETE b
CTBA TOIO, YTO NPOUECCE FKHIHENHOTO LHKEN NpPOIyE-
LHH | IPOAVELHA COOTBETCTBYIOT Tpebosamnam (4.2.4).
PesyaLTar ATOre IAHHPOBAHKE A0MKeH OLITE mpe-
CTABNEN B (HopMe, COOTBETCTRYIONIEH NPAKTHKE OPra-
HHIALHH.

5.4.3 lponece 0UEHKH NPOEKTA

5.4.3.1 leas npouecca oMeNKH NPOEKTA

Lens npouecea OUEHEH NPOeKTa 3aKIOMAETCA B
OnpeIenenii CTATYCA MPOEKTE.

B xoze 9Tore npouecca NepHOIHYECKH WIH TpPH
BOTHHKHOBEHUH BAKHBIX COORITHIl [POBOIHTCR
OUEHKA PAIBHTHA NPOEKTA M JOCTHIKEHHH OTHO-
cHTENEHO TPefoBani, nnanos n nenei Onineca.
B crvuae ofnapymenns CYNIECTREHHLIX OTEIONE-

Bea KOMMEHTAPHER
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il HHfopMalns 0 peIYILTATAX OUEHKH COo0d-
IAETCH JAHHTEPECOBANHLIM CTOPOHAM JUIR OCY-
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IECTRAEHIA AIEKBATHELIX YIPABIAIOLIHK BOSICH-
CTBM.

5.4.3.3 leaTelbHOCTL B NPOIECCE DIEHKH NPo-
eKTa

Mpu peanuszannn nporecca OUSHKH NPOSKTa Op-
TAHHIALMA [JOIKHA OCYUIECTRIATE CHEIYIolUIHe
ACHCTEHA B COOTBETCTHRHH C NMPOBOJIHMOH MOH-
THEOI M YCTAHOBNEHHEIMH POLEYPAME:

a) OUEHHBATE CTATYC NPOEKTa OTHOCHTENLHD CO-
OTESTCTRYIONMX NPOSKTHEIX NIAHOB s Onpeie-
AEHHA OTENOHEHHI B 3aTpaTax, cpokax M Kaue-
cTne;

et kommer ITapHes

TOCT P HCO 9001 He uMeeT 3K-

BURANENTIOTO TOHSNTHS, CRIGAI-
HOMO © OUEHKO CHCTEMBLI Me-
HEDEMENT2  KAUECTBA,  KPOME

BHYTPEHRHEND A IHTA.

8.2.2 OpranMizalps Jo0KHA [POBOAHTE BHYTPEHHHE
AYOHTE (POBEPKN) Yepes IanIanHPORAHNEIE HHTEPEA-
JIbl BPEMEHH B LENAX YCTAHOBNEHHA TOIO, 4T CHCTEMA
MEHeIHMENTA KAYeCTRA:

a) COOTBETCTBYET 3IAMNAHHPOBANHEIM MEPONPHATHAM
(7.1), TpefoBannam HacToALEro cTanjgapra u Tpedosa-
HHAM K CHCTEME MEHEIHMEHTA KauecTsa, paspaboran-
HEIM Opranssaiuei:

b) Brenpena pesyARTATHRHO H NOAISMHHEAETCA B pa-
foueM COCTORHMH.

[IporpamMma ayauToB (NPOBEPOK) OOUGKHA TIAHHPO-
BATECA € YUETOM CTATYCA M BOKHOCTH IPOLECCOB H
YUACTEOB, NOUISKAINY AYIHTY, 4 TAKKE PE3yILTATOR
npeasAymux ayantos. Kpurepas, ofnacte nprMene-
HHA, YACTOTA H METOAL AYAHTOE A0MKHL GRTE onpe-
nenensl. Buifop ayAMTOpoR H NpoBeeHHE AYIHTOR
nomEnsl ofecneunBark  00BEKTHBHOCTL M GecripH-
CTPACTHOCTE NPOLEcca ayHTa. AYIHTOPL He JOINKHE
[POBEPATE CBOW cobeTBennyI0 pafoTy.

Jomgna GLITE YCTAHOBIEHA JOKYMEHTHPOBAHNAR Npo-

Henypa ana onpelenciHa OTEETCTREHHOCTH | 1'pcﬁnna-
HHiH, CBATAHHBIX © NIAHHPOBAHHEM H IIPOBEISHHEM
AYIHTOR, BENEHHEM FAMHCEN M COCTABIEHHEM OTUYETDR O

Hpodoixcenue maiiuys |

rocT P HCOMIK 15288

Odocnosanne/
OdLacnenne

rocT PHCO 2001

b) ofecnednBaTh rapanTHH KA4ECTBAa B COOTBET-
CTBHH C NPOSKTHEIMH TLTAHAMH;

Oauako cofepkanye HToro Tpe-
GOBANHA MOKET PACCMATPHBATLCH
B KaYECTBE IKBHBANEHTHOID Mo-
HHTOPHHTY NPOLECCOB, Kak B
n. 823 TOCT P HCO 9001,

Ofiecnevenne Ka4ecTBa ARMACTCA
faroseivm  nomstwem [OCT P
HCO 9001, noyromy uHe gaercs
noapofaore o0LACHEHHA Xapak-
TEPHCTHE, Kacaoumipxca ofecne-
ueHHs kavecTsa. Oanako ofecne-
yenne Kawectea ® T[OCT P
HCOMBK 15288 smnserca Go-
nee GNHIKMM N0 CBOSH CYTH K

pe3ynLTaATaX.

Janucn Of ayaMTaX H MX PeIYILTATAN JOMEHLL [01-
NepEHBATLCA B paboduem coctosnmn (4.2.4).
PYEOBOACTRO, OTBETCTREHHOE 33 NPOBEpASMLIe 0GMacTH
JEATENLHOCTH, J0MKHO 0DECNEeunTs, YToDL Bee Heod-
XOIHMEIE KOPPEKUHH H KOPPEETHPYIOUIME AeiicTBHA
MpeANpHHEMATHCE (83 HITHIHERH O0TCPOYKH 118 yeTpa-
HEHHE 00HAPYKEHHEX HECOOTBETCTRHI M BLIZRABIIHX
ux npuunn. [ocneayonime aeficTBEs J0MKHL BEIIO-
qark B cebs BepHUKALNI0 OPHHATEIX MEP M OTHET O
pesynbTatax sepudukani (8.5.2).

8.2.3 Opraunialmg J00#Ha HCOOMLIORATE MOJX0AMIIHE
METOJE MOHHTOPHHTE H, IIE 3T0 DPHMEHHMO, HIMEpe-
HHA NPOLECCOB CHCTEME! MEHSIEMENTA KauecTRa, JTH
METO/IEL AOUIEHEL ZEMOHCTPHPOBATE CHOCOGHOCTE Mpo-
LECCOn JOCTHIATE SAMIaHHPOBAHNEIX pesynsTaron. Ec-
JIM 3ANTEHHPOBAHHLIE PEIYILTATE HE J0CTHIAI0TCH, TO
JOITEHEL TPEATIPHHHMATECE HeOOX0IHMEIE KOPPEKIHH
H KOPPEeKTHPYIOIHE JeficTBHA.

7.3.4 Ha cooTBeTCTBYIOIMIHX CTAJIHAX QOMEEH MPOBO-
AUTECS CHCTEMATHYECKHIT AHANNT MpoexTa H pazpabor-
EH B COOTBETCTEMH C 3MUIAHHPOBAHHLIMH MepOIpHE-
THasmu (7.3.1) B uensx:

a) OUEHHBAHNA CNOCODHOCTH Pe3yihlaToB IPOeKTHPO-
BaHHA 1 paspafoTEH YAOBIETBOPAT: TPeDOBAHHAM;

b} BrEIABIEHHA MOGEX NPOGAEM H BHECCHHS Npelioke-
HHiT 10 HendX0HMEIM AeHCTEHAM.

B coCTaR VMACTHHMKOE TAKODO alAIH3A AOIKHLL BEII0-
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NpoHeccaM, CBAZAHHBIM © a1aiH-
300, BEpHQHEALNENR H BATHIAIH=-

YaTLCH NPEICTABHTENN NOAPATIneniil, MMeUHE oT-
HOMEHHE K AHATHIHPYEMOi(LIM ) CTAIRH{EM ) DpOeKTH-

r
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eii B ofinacTh KavecTea.
Hexoropeie tpefosanns FOCT P
HCO 9001 MoryT oKasaThes moa-
XOJSIIHMH, TAKHE KAk TpedoBa-
una n. 7.3 FOCT P HCO 9001,

n. 7.4 FOCT P HCO 9001,

poBanna o pazpaboTkd. JaNHCH PeIYALTATOR AHANNIA H
BCEX HEOOXOAHMBIX JeHCTBHA AOMHKHLL MOLIEMHKHEATh-
€A B paboueM coctosmnn (4.2.4),

7.3.5 Bepuuxarus 100KHa OCYHIECTBAATLCA B COOT-
BETCTBHH € 3aMJaHUPOBAHNEIME  MEPOIPHATHAME
(7.3.1) ¢ uenso YOOCTOBEPHTHCA, YTO BLIXOIHEIE Jai-
HEIE MPOSKTHPOBAHUA H PaspaloTHH CODTRETCTEYIOT
BXOHEIM TpeGoBanusmM. 3ammiucH pesyisTaTos Bepidi-
KALMH H Beex neo0XOoOuMLIX JeficTBHIl QOMKHL nog-
AepxHBATLCA B pabouen coctosnuu (4.2.4).

7.3.6 Banupauus npoexTa B paipaboTkH J0MKHAL ocy-
UIECTBAATLCA B COOTBETCTBHH € 3AIUIAHHPOBAHHEIMH
MeponpusTHaMH (7.3.1), ¢ HeNLI0 YIOCTOBEPHTECH, 4TO
NOIy4eHHan B PeiyneTarTe NPOIYKIHA COOTBETCTBYET
TPeGOBAHMAM K YCTAHOBICHHOMY WIH NPEANOIaragMo-
MY HCNOIEIOBAHHI, €CIOH 0HO HiBecTHo. [ ne aTo mpak-
THHECKH BOIMOWHO, BATHAALMA J00KHAa GLITE 3aBep-
WEHA 0 MOCTARKH WIH NPHMENENNA DPoIyKuMH. 3a-
MHCH PETVILTATOR BAMHAANMH M BCEX HeoGNOIMMLIX
AeficTERIL A0KNL NOINEPHHBATLCA B pafoduem cocTo-
annm (4.2.4).

7.4.3 Opranpiauus Jom#Ha pazpaboTaTs M OCYIIECTE-
NATE KOHTPOMIE WIH APYIYIO NeSTelLHOCTE, HeoSxoan-
MyK a8 ofecnedeHHS COOTBETCTEHA 3aKYILIEHHO
MPOAYKIHE YCTAHOBIEHHEIM TPEOOBAHHAM K 3aKYIIKaM.
Ecnn opranmsanms Wi ee noTpedHTens Npeanoiaraer
OCYIIECTEHTE BEPHMEALNI0 ¥ NOCTABIINKL, TO Opramn-

JALMA JIOUEEHA YCTANORHTE MEPRI N0 BepHiHKaLn 1 no-
PAOAOK BRIMYCKA NPOJYKLHH B HIOPMALIN 10 SAKYTIKaM.
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. 7.5 FOCT P HCO 9001,

n.7.6 FOCT P HCO 9001,

7.5.1 Oprasnusanus 1o5KHa IIAHAPOBATE H OCYINEecTs-
NATE OPOHIBOJACTED H OOCIYHHBANHE B VIPaBISEMEIX
YCIOBHAX.

7.5.2 Oprannaims J0NEHD BATHIRPOBATE BCE NPOLEC-
Chi MPOH3BOACTEA W OGCIYKHBANHA, PEIYILTATH KOTO-
pRIX He MOTYT OBITh BepHGHIHPOBANE IOCISIYIGIHM
MOHHTOPHHIOM HAH HIMEPEHHAMH, HI-33 4ero Helo-
CTATKH CTAHOBATCA OUEBHIHLIMH TONBKO NOCHE HA4ala
HEMONE3IOBAHMA TPOAYKIHH HIH NOCIE NPeIocTaARIENHA
YCIYTH.

Bamujauns Jomsma  OPOIEMOHCTPHPOBATE  crnocof-
HOCTE OTHX NPOLECCOB JOCTHTAThH 3AMIAaHHPOBIHIEX
pe3yNETATOR.

Oprannsauss 10mEH paspadoTaTs MePLL IO YTHM Mpo-
LECCaM, B TOM YHCITE TaM, I 3T NPHMEHHMO:

a) onpeaencHHLIE KPHTEPHH A4 ananuia H VTBepEie-
HHA TPOLECCOB;

b) yTRepaEaenHE CODTRETCTRYIONEND O0OPYIOBAHHS
KBUIHGHEAINN Nepeonaa;

) npHMeHeHHE KOHKPETHLIX METOI0E H IPOLEIy];

d) rpefoBanns x sanmcam (4.2.4);

£) MOBTOPHYID BTHAAHIC.

7.6 Tam, rae veobxoarMo ofecneuHBaTh HMEIOUIHE 3a-
KOHHYIO CHIY Pe3ylbTaThl, H3MepHTeaLi0e 000pyI0BEa-
HHE J0KHO GRITE:

a) OTKanHGpoBaHo WHIH NOBEPEHO B YCTAHOBICHHEIC
MePHOALL HIH TEPE] ero IpPHMeHeHHeM 110 YTAI0HAM,
[epealoniy PAIMEPLl eHHHL, B CPABHENHH ¢ MesIy-
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1 §.2.2a), b) TOCT P UCO 9001,

n. 824 FOCT P HCO 9001,

KaMHGPOBKH HIIH NOBEPKH, A0IKHA OLITE 33perHcTpHpO-
pana (4.2.4);

8.2.2 Opranuiauus Joi#Ha OPOBOIHTL BHYTPEHHHE
ayOHTEL (MPOBEPKH) Yepes IarIanupoBannbe HHTepsa-
Skl BpEMENH B LENAX YCTAHORIEHHA TOIO, 4T CHCTEMA
MENEMHMENTA KAYeCTRAT

d) COOTBETCTRYET 3IAIIAHHPOBANHLIM MEPONPHATHAM
(7.1), TpefoBannaM HacTOANEro cTanjgapra u Tpefosa-
HHAM K CHCTEME MEHETAMEHTA KauecTsa, paspafioran-
HEINM OPTanssanmedi;

b) Eneapena pesynILTATHRHO W NOAIEP#HBAETC B Pa-
fiovuen coCTOANUN.

8.2.4 Opranusaius QO OCYIECTEAATE MOHHTOPHIT
H HIMEPATE XaPAKTEPHCTHEN NPOJAYEUHE B LensX Be-
putukanun  codnoaenns TpeboBalnil K NpOoyKIHH.
910 I0IEHO OCYHIECTBIATECA HA COOTBETCTEYIOIIHX
CTAAMAX MPOLEcca KHIHSHHOTD UHKId OPOAYKIHH CO-
FACHO 3ATIAHHPOBAHHLIM MeponpHaTian (7.1).
CeHIeTenhCTRA  COOTBETCTEHA  KPHTEPHAM  IPHEMEH
JIOITEHL NOJASPHHBATLCA B PaBodeM COCTORHHH.
JanucH  J0MEHEL YKQIBIBATL THOO(A), CAHKIHHOHHPO-
BaBlIee{He) BHMYCE npogyknns (4.2.4).

Bunyck npoayKunu M npeaocTaBieHHe YCIYTH noTpe-
fUTemO He AOMKHLL OCYUIECTEIATLCA 10 TEX nop, noka
BCE 3anmanHpoBamieie Aedcrens (7.1) we Gyayr vio-
BIETBOPHTENLHO 33BEPIICHLL, ECHH HE  YTBEPHISHO
HHOE COOTBETCTBYIOUDMM [OMHOMOYHEIM [THIUOM HIH
DPraHoM H, I8 370 MPHMEHHMO, ToTpefHTeIeM.
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¢} OUEHHBATL PEIVIBETATHEHOCTE CTPYKTYPE KO-
MAHIEI YHACTHHEOE NIPOSKTA, pacnpejelends po-
neil B OTBeTCTREHHOCTH]

d) ouemmBaTe ANEKBATHOCTE M TOTOBHOCTL MH-
dpacTpykTypul, 00SCIEUHBAIOINER BLINOIHEHHE
NPOEKTE;

BTOCT P HCO 9001 ner tpedo-
BaliA B OTHOWEHHH OUEHKH KO-
MaHJLl  YYACTHHKOB  [POEKTA,
kpome Tpebosanns n. 8.2.2

H oo 823 I'OCT P HCO 9001
MO#ET PACCMATPHBATECH B Kaue-
CTES OTEEMAIOUIEr0  HAMEPEHHIO
nannore TpefoBan.

OCHOBHOM CMBICH, 3ATMKEHNLIH B
210 TpefoBanHe, MOKET PaccMar-
PHBATECH K KAMECTHE OJKBHBA-
JIEHTHOTO coiepa#annio n. §.2.2

8.2.2 Opranuiauus Jo0#Ha OpPOBOIHTE BHYTPEHHHE
AYIUTLL (IPOBEPEN) Yepes IANIaHIPOBAHNEIE HHTEpPRa-
Nkl BPEMENH B LEISX YCTAHOBNEHHS TOTO, ¥TO CHCTEMa
MEHEIHRMENTA KAYeCTRA

4) COOTEETCTRYET 3aIAHHPOBAHHLIM MEPONPHATHAM
(7.1}, Tpefopanuam macToAueroe cranaapra n Tpebosa-
HHAM K CHCTEME MEHEIAMENTa KauecTsa, paspaloran-
HEIM Opranasanmedi;

b) mueApena PelvALTATHRHO M NOJAAEPHHBACTCS B Pa-
fiouen cocTOANNM.

8.2.3 Dpranusauns 10KHa HCNoNB30DBEATL MOAN0IAMNE
METO/LL MOHHTOPHEHIE H, [ 3T0 NPHMEHHMO, HIMepe-
HHS NPOLECCOR CHCTEME MEHEI#MENTE KaYecTRa. JTH
METOJBI FOIHHED AEMOHCTPHPOBATE CHOCOBHOCTE TIpo-
LECCOB JAOCTHIATE 3aMIaHHPOBARNLIX pesyasTaros. Ec-
1M FAMIAHHPOBAHHEIE PEIVALTATEL HE AOCTHIAIOTCH, TO
JOMUKHEL TPEINPHIERMATECE HE0GX0AHMEE KOPPEKUHH
H KOPPEETHPYIOUINE AeficTBHS.

822 OpranMialua J0KHA [POBOIHTL BHYTPEHHHE
AYOHTEL (POBEPKN) Hepes IAMITAHHPOBANNEIE HHTEPEA-
JIBl BpEMEHH B LENAX YCTAHOBNEHHA TOTO, 4TO CHCTEMA
MEHEIHMENTA KaYeCTRA:

4) COOTBETCTRYET IAMIAHHPOBANHLIM MEPONPHATHAM
{7.1), TpefioBannaM HacTOANIEro cTanjapra u Tpefona-
HHAM K CHCTEME MEHEKMEHTa KauecTsa, paspaboran-
HEIM OPTranHsaiHeii:

b) BHEeApena pesyARTATHRHO H NOAISMKHEIETCE B pa-
GOueM COCTOAHMM.

THR—ELT8S d L0
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€) OUSHHBATE PASEHTHE NMPOEKTA, HCTONBIVA Hi-
MEPEHNEIE JOCTHIKENHA H PEIYILTATE BEIIOIHE-
HHA NPOSKTa B MPOMEHRYTOUYHLIX EOHTPOILILIX
TOHMKAX

un 823 FOCT P HCO 9001,

B rocT P HCO 9001 mer no-
ApoGHOTD TPEHOBAHNA JUIH OLEH-
KH PAiBHTHA PEANMIALHH NPOeK-
T4, OAHAKO TpefoBdHHe, KACAID-
Hieecd BHYTPEHHEro ayIuTa, Mo-
HET OXBATHIBATE ITY 3ajawy (m.

8.2.2)

H TAlKe AHAIHI C0 CTOPOHE
BEICIIErD PyRoBogcTa (1. 5.6.1).

8.2.3 Oprannialmg JoI#Ha HCIOIRIORATE NOJX0ARIIHE
METO/L MOHHTOPHHTA W, T 3TO MPHMEH MO, HIMEpe-
HHA NPOLECCOR CHETEMEI MEHESIHMENTA KadecTRA. ITH
METOJLI TOULEKIHEL IEMOHCTPHPOBATL CHOCOGHOCTE Mpo-
IECCOn J0CTHTATh JAIaHHPOBAHNLIX pesynsTaTon. Ec-
JIH 3anIaHHpOBaAHHEIE PE3YILTATE He A0CTHIAIOTCA, TO
JIOITENHEL IPETIPHHHMATECE HEOOX0AHMEIE KOPPEKIHH
1 KOPPEKTHPYIOIHE eficTBHA.

8.2.2 Opranviaups JO0EHA [POBOIHTL BHYTPEHHHE
AYOHTEL (MPOBEPKH) Hepes IAMIaHHPOBANNEE HHTEPEI-
IIB BPEMENH B LEISX YCTAHORNEHHS TOTD, YTO CHCTEMA
MeHeI#MENTa Ka9ecTRa:

4) COOTBETCTBYET 3AMIAHHPOBAHHEIM MEPOIPHATHAM
(7.1). TpefoBanuam macToAnere crangapra n Tpefosa-
HHAM K CHCTEME MEHEIHMEeHTa KauecTsa, paspaboran-
HEIM OPranHsamedi;

b) muegpena peiyIBTATHEHMO M MOJJEPHKHBACTCH B Pa-
fi0UeM COCTOANMM.

5.6.1 Briciiee pyKOBOJACTRO AOMKHO AHAIHIHPOBATE
uepes ANMTaHHPOBAHHLIE HHTEPEANL] BPEMEHH CHCTEMY
MEHEKMENTA KAUECTRA OPTaHIAINN B Henax obecne-
HEHHA B8 MOCTOAHHON OPHIOJNOCTH, AOCTATOMHOCTH H
PeIYNLTATHBIOCTH. TOT AHAIHI I0MKEH BEIOHATL B
ceff OUeHKY BOAMOKHOCTEH yIyuIIeHHid o notpefno-
CTH B HIMEHEHHAX B CHCTEME MeHeIKMEHTZ KAuecTBa
OPraHzaLHg, B TOM YHCIE B OOAHTHEE U Uenax B obna-
CTH Ka4eCTEa.

8.2.3 Opranusais 10 Ha HCIOITBI0BATH MOAX0AAMNE

Ananuz PAIEHTHA  pealTHIAlHN
nwdore npouecca  MOWET pac-
CMATPHEATECH B KAMECTRS MISAEH-

METOMLI MOHHTOPHHTA H, TAES 3TO NPHMEHHMO, HIMEpPe-
HHA TPOUECCOR CHETEMBLI MEHETEMENTA KaecTRa. ST
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f) nposoauTE TpeOyeMesle YNpaBIeHueckil o Tex-
HHYECKHIT AMATHILL, ayIHT H NPOBEPKH I8 Orpe-
AeNeHHA FOTOBHOCTH K Nepexoly Ha caeayiouyio
CTAAHIO KHIHEHHOID UHEIA CHCTEME! WM Ha cle-
AVIOUIHI T4 OCYIIECTEICHHA NPOSKTA;

Td MOHHTOPHHTA 3TOCO NPOLECEa,
B TAKOM  COy4ae  aKTyansen
n 823 T0CT P HCO 9001,

Takike ecnM N0 DPOEKTOM N0~
HHMAETCH COCTABHAA MACThL MPO-
LECCOB HHIHEHHOTD LHKIA IIpo-
AYKIHH, TO TOTJ4 MOWeT OpHMe-
uatees n. 8§24 OCT P UCO
G001,

3aaua, CEAIAHAAT ¢ BLIOOIHENH-
EM  TOro  TpebOBAHME, MOMKET
OXBATHBATECHE B HECKOILKHX Ha-
crax MOCT P HMCO 9001, a
HMEHHO, AHATHIOM CO CTOPOHLI
BRICIIETD PYKOBOACTEA (1. 5.6.1),

AHANHIOM NPOSKTA B PaspaboTER
(m, 7.3.4),

METOEL JIOMKHED AEMOHCTPHPOBATE COOCORHOCTE Mpo-
IECCOB OCTHIATE SANTAHHPOBAHALIY pesyanTaTos. Ec-
JIH FAMTAHHPOBAHHLIE PEIVALTATE HE JOCTHrAIOTCA, TO
JIOTHHEL TPeITPHIHMATECE HEeoGX0IHMEIE KOPPeKIHN
H KOPPeKTHPYIOINE 1eACTBHA,

8.2.4 Opranusains 108N 0CYIECTRIATE MOHHTOPHNT
H HIMEPATh XAPAKTEPHCTHEH NPOAVKLHH B UEIAX Be-
prdEaLHE  coDIIIEHHE  TpeSoBaHHE K NpOOyKUMH.
3To J0MEHO OCYIIECTRIATHCA HA CODTBETCTEYIOIIMX
CTAAMAX MPOLecca KNIHSHHOrD UHKID TPOJYKIHH CO-
FIACHD JArIan HPOBAHHLIM MeponpuaTiasm (7.1).

5.6.] Bricmee pPyROROJACTBO AOINEHD SHATHIHPOBATE
HEepes IANNAHHPOBANHLIE MHTEPBANLI BPEMEHH CHCTEMY
MeHeHMENTa KAYECTBa OPraHH3alnn B uensx ofecne-
HEHHA B¢ TOCTOAHHONH TPHIOAHOCTH, AOCTATOUHOCTH H
PeIyNETATHEHOCTH. TOT AHANHI JI0DHEH BEIKOHATE B
cefa OUeHKY BOIMOEHOCTEH ynyumenni o notpefuo-
CTH B WIMEHEHHSX B CHCTEME MeHe[KMeHTa KauecTna
OPraHuzalHg, B TOM 9HCIe B NOJHTHES B Uenax B obna-
CTH Ka4ecTR.

7.3.4 Ha CoOTBETCTBYIOUIHX CTANHAX A0MHKEH MpPOBO-
JIHTRCH CHCTEMATHHECKHIT AMAIN3 NpoekTa u paipabor-
Kl B COOTBETCTBHH € 3alLTAHHPOBAHNLIME MEpPONpPHATH-
amu (7.3.1) B uenax:

a) OUeHHBANKA cnOCOGHOCTH PE3yNBTATOR MPOSKTHPO-
BANHA W PaspaloTkl YIOBIETEOPATE TPeGORaHIAM:

b) BLIARNENHA NI0ORX Npobaey H BHECEHHN NPeLIoKe-

TIOT—ELTES o LM
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_E] OTCNEWHEATE KPHTHYECKHE MPOLUECCEL H HOBEIE
TEXHMIOTHAAS

BHYTPEHHHM ayauTom (nm. 8.2.2

TFOCT P HCO 9001).

Takme, ecan noj NpoeKTOM Mo-
HHMAETCH MACTh NPOLECCOB JKHI-
HEHHOMO UHENA MPOAVELHH, TO
MOKET OpuMenaTecs m. 8.2.4
rOCT P HCO 9001.

3HAYEHAE MOHATHA «KPHTHUECKHI
MPOUECCH HE ABIASTCH  HEM-TO
ocobfenney,. (JHO MOWET OTHO-
CHTBCS K JBYM KOHUENTYAILILIM
nongaruam FOCT P HCO 9001,
MPH ITOM OJHO B3 HHY BRIHYAeT
B cebn npoueccel, Tpebywmne
MPOBEAEHHA BAIHIAUHN, & APYToe
OTHOCHTCA K NPOLECCAM, HMEI0-
LEHM KPHTHHECK VIO CHTYALIHIO.
INepeoe noHATHE OXBATHIBAETCH B
o 7.52,

8.2.2 Opranvianng Jo0#Ha OPOBOAHTE BHYTPEHHHE
AyAUTLL (DPOBEPEN) Yepes IanIaHHpoOBanlibe HHTepsa-
JIbl BPEMEHH B LEJAX YCTAHOBNEHHA TOTO, 4TO CHCTeMa
MEHETKMENTA KA9ECTRA:

a) COOTBETCTBYET IAMNNAHHPOBANHLIM MEPOTPHATHAM
{7.1), rpefoBaHnAM HACTOALIENO cTaHjapTa M Tpedona-
HHAM K CHCTEME MEHEIHMEHTA KauecTsa, paspaforan-
HEIM OpranssanHeii;

b) BHedpena pesyILRTATHRHD H NOAJEPHHEAETCE B pa-
foues COCTORHMH.

8.2.4 Opranmsaius JOIEHA OCYIIECTRIATE MOHHTOPHHT
H HIMEPATE XapAKTEPHCTHEH MPOAYVKUHH B HEISX Be-
putikanun  codmoaenus Tpebosannil K NPOIYEIHH.
IT0 AOEHO OCYWIECTRAATLCA HA COOTBETCTBYIOLIHX
CTAAHAX MPOLECca KAIHSHHOTD UHKID TPOAYKLHH COo-
FITACHD JAMIAHHPOBAHILIM MeponpHaTas (7.1).

7.5.2 Oprauusains AomEHG BATHINPORATL BCE MPOIEc-
Chi MPOH3BOACTEA W OGCIYHUBANHA, PEIYNLTATH KOTO-
PHIX HE MOTYT GuITh BEPHQHUHPOBINE NOCIEAYIONIHY
MOHHTOPHHIOM WIH HIMEPEHHAMH, H1-33 4ero Helo-
CTATKH CTAHOBATCH OMEBHIHLIMH TONBKO [0CIE HAWANA
HEMONE30BAHHA TPOAYKIHH HIH NOCIE NpelocTaRIenns
YCIYTH.

Bamupaums nomna  NPOEMONCTPHPOBATE  crnocof-
HOCTE 9THX NPOLECCOB JOCTHTATE 3arialipoBaHiLIX
PeTYILETATOR.

Oprannsauss Jomsna paipaboTaTh Mephl M0 ITHM Npo-
L[eCCaM, B TOM HHECIE TAM, T/E 910 MPHMEHHMO:
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h) apmann3HpoBATE NANHLIE H NOKASATENN I8 Bhl-
ABNEIHA 3HAUHMBIY OTEIOHEHHT HIH H3Menenui
N0 OTHOMIEHHIO K 3amianipoBaiHeiM NoKazaTe-
AAM H JaBaTh COOTBETCTEYIOUIHE PEKOMENIALHH
AR KOPPEKTHPOBKN;

4 BETOpPOE OXBATEIBAETCH B 1. 8.2.3
IOCT P HCO 9001,

MouuTopHur H HIMEpeHHE TIpO-
LeccoB OXBaTwpaloTes B . 833
TOCT P HCO 9001,

Ecnn aro tpefioBanne  pacrpo-
CTPAHALTCH HA MOHHTOPHHT H H3-
MEPEHHE MPOIYKIHH, TO ek
ITOro TPefOBAHHA MOMET 0XBa-
Teigatked n. 8.2.4 TOCT P HCO

a) onpejenennLle KPHTEPHH 08 QUANHIA H YTREPKAS-
HHA NPOLECCOR;

b) vTeepmEIenue coOTBETCTEYVIOUEro OBOPYIOBANNE M
KBAMH(HEALHN Depeonana;

€} IPHMEHEHHE KONKPETHEIX METOA0E H IIPOLEIYR;

d) Tpefosanns x zanmcam (4.2.4);

€) IORTOPHYIO BATHIAHID.

8.2.3 Opranmsalug JoUGKHE HCNOIL30BATE NOAXOAAMHE
METOL MOHHTOPHHIA H, TS 3TO NPHMENHMO, HIMEpe-
HHA MPOLECCOB CHCTEMB! MEHEIAMENTA KavecTsa, T
METOLL JAOMAHE AEMOHCTPHPOBATE CHOCODHOCTE Mpo-
LeccoR JOCTHIETE 3anIaHHPOBAHHLIX peiyisTaTon. Ee-
JIN 3ANIAHHPOBANHEIE PESVILTATEL HE JOCTHIAIOTCH, TO
JOKHED TPEATPHHEMATECE HeoDX0IHMEIE KOPPeKIHH
H KOPPEKTHPYIOWHE JeHCTBHA,

8.2.3 Opranmsanng JOUGKHE HCNONBI0BATE NOAX0IAIMIHE
METO/E MOHHTOPHIIA H, [Ie 370 NPHMEHHMO, HiMepe-
HHA NPOLECCOB CHCTEMB! MEHEIHMENTA KavecTBa. JTH
METOLI JAOMHHED AEMOHCTPHPOBATE CHOCOGHOCTE TIPO-
LECCOB JOCTHIATE 3AMTAHHPOBANNLIX pesyasTator. Ec-
JIH 3ANIAHEPOBANHEE PETVALTATLL HE AOCTHIAIOTCA, TO
JOMHHED TPeITPHIHMATECE HeodX0IHMEIE KOPPeKIHH
H KOPPERTHPYIOIINE AeiicTRHA.

8.2.4 Opranssauns J0TKHa OCYILECTBIATE MOHHTOPHIT
H HIMEPATE XaPAKTEPHCTHEN NPOIYEUHE B HEIAX Be-
pripHEaLHH  coDIIOAeHHA TpeDoBaHHi K NpPOOyKUHH.
D70 JOIKHO OCYIECTBIATLCA HA COOTBETCTRYIOIIHX
CTAIHEX NPOLEcca KHNIHEHHOrD UHEID NPOIYKLHH COo-
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AHATHI JAHHEIX OXBATRIBAETCE B
n. 8.4 FOCT P HCO 9001.

IocT P HCO 9001 copepaut
Tpebosanna B 0. 8.5.2 ans wop-

CBHIETENLCTEE  COOTBETCTEHA  KPHTEPHAM  IPHEMKH
JOMEHLL NOJASPIHKHBATLCA B Pabouen COCTORIHM.
JanucH J0UEHLL YKARIBATL JTHUO(A), CAHKIHOHHPO-
Basiee(He) BEINYCK npoaykins (4.2.4).

Brinyck npoayKiuuu M NpeaocTaBienne YeIyrH notpe-
GUTeNIo He ADMKHLL OCYIIECTRAATECH 10 TeX Nop, moxa
BeE sammanHpoRannuie Aefictena (7.1) we Gyayt yio-
BIETBOPHTENLHO 3aBEPIIEHLI, ECHH HE YTBEPHIeHO
HHOE COOTBETCTBYIOIUIMM MOMHOMOYHEIM [THIUOM HIH
DPranoM M, Fe 370 MPHMEHNMO, moTpefuTenen.

8.4 Opranmzanms A0EEHA ONPEIensaTh, codHpaTe M
AHANHIMPOBATE CODTRETCTBYIONIHE JaHHEE 1A JAeMOH-
CTPAUHE NPUTOIHOCTH M PEIYNLTATHBHOCTH CHCTEMBI
MEHEIHMENT KA4ecTna, a TAKKE OLEHHBANHA, B KaKOi
06IACTH BOSMOMHO NOCTORHHOE NOBLILIEHHE PETYILTA-
THEHOCTH CHCTEMBI MeHeI®MenTa xauectsa. [lanmee
NOMEHLD BRIOHATE B cefa uudopManHIo, noayueniyio
B PEIVILTATE MOHHTOPHHTA H HIMEPEHHS M H3 APYTHX
COOTBETCTBYIOUIMX HCTOYHHEDS.

AHATHI JAHHLIX A0MHEEH DPeIcTaBnaTs HuQopaalmm,
OTHOCALYIOCH:

a) K YIORICTEOPeHHOCTH noTpeduTeneit (8.2.1);

b) K cooTBETCTEHIO TPeBoBAHHAM K NpoavELm (8.2.4);
C) K XaAPAKTePHCTHKAM H TENJIEHIHAM NPOUECccoB W
MPOAYKIHE, BENOYAS BOIMOMKHOCTH NPOBEIEHNS Tpe-
Aynpesaamnx deficteni (8.2.3 n 8.2.4),

d) k nocrasumram (7.4).

8.5.2 Opranu3auns Jo/EHA TPEINPHHHMATE KOPPeKTH-
pylolHe AeficTBHA B UeNsX YCTpanenns npuuHH Heco-

| pextHpyiommx neiicTnuii

OTBETCTBHIL 118 NnpeaynpeEIeHng NOBTORHOT) HX BOE-
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HEen 853 TOCT P HCO 9001
AN OpenyOpesjaonmy  Aei-
CTRHIL.

nHkHoBenng.  Koppextupyomme gelicTEHA  0IKHE
GRITL ANEKBATHEIMH MOCHEACTEHAM BRIARIEHHBIX HECO-
OTBETCTBHI.

Jomgna Ours paspafoTana J0KYMEHTHPOBAHHAA MPO-
LEnypa 118 onpeieleHs TpeboBannii:

a) K aHanuiy HeCOOTBETCTEHH (BEIIOYAsn wanodL no-
TpebuTEeneii);

b) K yCTAHOBICHHIO NPHYHE HECOOTBETCTRHI]

C) K ouenHBAHMI0 HeoGxoauMmocTH geiicTewil, uToM
H3bemaTs NOBTOPEHHS HECOOTBETCTRHII;

d) ¥ onpeneneHNIo B OCYIMECTRIEHHID HeoGXOaMMLIX
AEHCTEHIL

€) K 3amHCAM PEe3yILTATOR MPeAnpHIATEI IeicTEMI
(d4.2.4);

f) K amanuzy pelyiaLTATHBHOCTH NPEINPHHSTHX KOp-
PERTHPYIOUINX JAeicTRIi.

8.5.3 Opranuiauns NomEHa ONPeJenaTs AclcTEHA B
LEISN VCTPAHeHHA ITPHYHH TOTeHHHANTLHBIX HECOOTBET-
crRMil 008 npejynpexaenns ux nossaenus. Ilpeay-
Npeiiaiue  AeicTBHS  JOIKHE  COOTBETCTROBATE
BOTMOMKIIEIM MOCHEICTEHAM IOTEHIHATLHEIX [IPOGIEN,
Jomsna Ouirs paspadioTana JOKYMEHTHPOBAHHAA [PO-
LENYPa I8 OnpeieleHHs TPehosanmi:

) K YCTAHOBISHHIO MOTEHIHANLIEIX HECOOTBETCTEMHI 1
HX TIPHYHES

b) & ouenrBaHMI0 HeoOXOMHMMOCTH NSHCTBHI B Lenax
NPEAYIPEHRISHNS TOABIEHNS HECOOTBETCTBHIT;

C) K DNPEfeneHnio ¥ OCYIECTRIEHHID HeodX0auMLIX
JeHCTRRI;
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d) ® 3anMcAaM pPelyNLTATOR NPeInpHIATEIX JIeicTEMHi
(4.2.4);
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i) obecnevnBaTe MEPHOJMYECKYID OTHETHOCTE O
CTATYCE NDEKTa H 00A3ATENBHYI) OTYETHOCTL 0f
OTKIOHENHSX B COOTBETCTRHH C COTIAIIEHHEM K
NPHHATEIME B OPTaHH3ANHE OOTHTHEOR 1 npole-
AYPAMK.

B IOCT P HCO 9001 ner onpe-
Aenennoro  TpefOBANKMA, KaCalo-
LIErocs OTYETHOCTH O CTATYCE.
Hexoropylo  ananor#io  MOMHO
HafTH B TpeGOBAHHA, OTHOCAILE-

MYCH K AHANHIY CO CTOPOHE! Py-
koBogcTBA (m. 56.1 OCT P
HCO 9001

w0 562 FOCT P UCO 9001).

Ho tpefoRanne o0 BHYTPEHHEM
aymure (n. 822 T'OCT P UCO
Q001) Mo#eT OXBATLIBATL ITY 3a-
Jauy.

£) K aHAIH3Y PeryILTATHEHOCTH NPeIIPHHSTEIX Tpey-
MPER AN AeiACTBHIL.

5.6.1 Bricmee pyKOBOJACTRO JAONAHO ANATHIHPOBATE
qepes ANIaHHpPOBANHLIE HHTEPBANLI BPEMEHH CHCTEMY
MENEI#MENT KAYECTRA OPralM3alug B uenax obecne-
HEHHS 2 MOCTORHHON NPHIOJAHOCTH, A0CTATOYHOCTH H
PeIYNETATHEROCTH. TOT AHANHI JN0MKEN BEIIOYATE B
cefa OUeHKY BOIMOEHOCTEH ynyumenuid H notpefuo-
CTH B HIMEHSHHAX B CHCTEME MeHEUKMEHTA KauecTna
OPrandIaLHK, B TOM 49HCHE B OOJHTHEE B UEnsx B obna-
CTH KaUeCTRa.

5.6.2 Bxonuele JaHHLIE UIS AHANHIA CO CTOPOHE! PYKO-
BOACTEA JOMKHE BEIIOYMATL B ceGa Cleayloumyio Hiu-
thopaMaLHIo:

¢} PYHKIHOHHPOBANHE [POLECCOR M
MPOYKIHH]

d) craryc npenynpesaaloniHX H  KOPPeKTHPYIOLIHX
AEHCTBHI.

COOTBETCTBHE

8.2.2 Opranvianns Jo0#Ha OpoBOJHTL BHYTPEHHHE
AyAUTLL (MPOBEPEN) 9epes JaniaHHpoBaHibe HHTepEa-
JIBl EPEMENH B LENAX YCTAHOBISHHA TOTO, 4TO CHCTEMA
MEHEIKMENTA Ka9eCTha:

) COOTBETCTBYET IAMNAHHPOBANHLIM MEPOIPHATHAM
(7.1), TpefoBAHAAM HACTOAIIENO CTAHJAPTA M TpefoRa-
HHAM K CHCTEME MEHEIHMEHTA KauecTsa, paipaborai-
HEIM OpradssamnHeii;

b) BHenpena pesyNBETATHBHO M NOAJEKHEIETCE B pa-
foueM COCTORHHH.
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Mounropunr nponeccos (n. 8.2.3
TOCT P HCO 9001) momer co-
OTBETCTBORATE  ITOMY  TpedoBa-
uno F'OCT P HCOMBK 15288,

Ecnn 0TueTHOCTE O CTaTyce 0THO-
CHTCH K NpOOYELIHH, OHA MOEET
HMETL MECTD B NpOUNeCcce, CRASAH-
HOM € MOHHTOPDHHIOM TPOJIYE-
LHH.

8.2.3 Dpranusains Jo/EKHa HCNONBI0BATL MOANOIANE
METO/IEL MOHHTOPHHIA H, FIe 370 NPHMEHHMO, H3Mepe-
HHH TIPOLECCOR CHCTEMB! MEHEe #MEHTA KayecTra. T
METOJE IOJKHED JEMOHCTPHPOBATE COOCOBHOCTE Ipo-
IECCOR AOCTHIATE 3ANTaHHPOBARNLIX pesyanTaror. Ec-
JIH 3AMIAHHPOBAHHBIE PEIYVILTATEL HE JOCTHIAIOTCH, TO
JOTEKHEL TPSITPHIHMATECE HeoGX0AHMEIE KOPPEeKLHH
1 KOPPEKTHPYIOIHE eficTBHA.

8.2.4 Opranusaling J0GEHA 0CYIIECTRIATE MOHHTOPHNT
H HIMEPATE XaPAKTEPHCTHEN NPOIYEUHHM B LENSX Be-
putukatsn  codnoaeuss TpeboBanil K NPOIYKIHH.
3T0 JOINKHO OCYHIECTRIATECE HA COOTBETCTEYVIOIIHX
CTAZMAX NpOlecca KUIHSHHOr0 UHKAD OPOIYKIHH CO-
FMACHO 3ATUIAHHPOBAHHLIM MeponpHaTian (7.1).
CeHIETENLCTEA  COOTBETCTEHA  KPHTEPHAM  [PHEMKH
JOMTEHE NOJASAHBATLCA B PaBodeM COCTORHHH.
JanucH JOLENLL YKAIRIBATL THOO(Z), CAHKHHOHHPO-
BaRBIICe{ HE ) BRIMYCK Mpoykinm (4.2.4).

Brinyck npoayKUMK H NPeAOCTABIEHNE YCIVIH HOTpPE-
fHTeno He JOIAILL OCYIIECTBIATLCA [0 TeX nop, MoKa
Bee sangannposannsie geiicteng (7.1) ne Gyayr yoo-
BIETBOPHTENLIO 3ABEPLISHEL, €CITH HE YTBepIiIeno
HHOE COOTBETCTEYIOMHM MOHOMOYHEM JTHIOM HITH
OPraHoM H, FIE 370 NPHMEHHMO, noTpeduTeneM.
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5.4.4 Mpouecc KONTPOJINA NPOLKTA

5.4.4.1 lleas npouecca KONTPOIS NPOEKTA
Hens npotecca KOHTPOIA TPOEKTA JAKMIONASTCA B
OpraHuiauMl  HCNONHEHHA [UIEHA  [POEKTA M
ofecnedelnn rapauTHil PEATHIANMH [POEKTA B
COOTBETCTBHN C [IAHAMH K IpadHEaMH B peie-
nax S01KeTa NPOEKTa M FapanTHil VIOBIETBOpE-
HHH TEXHHYECKHX Lenel.

Mpy neofixoIUMOCTH JTOT NpOUECC BKIOYAET B
cebl HWIMEHENME HANpPABNEHUH JIeATEIRHOCTH B
PAMKAX TPOEKT4, YCTPANEHHE BLIABISHHLIX OT-
KIOHENHI] ¥ HIMEHEHHH, CBAIANHLIX C YOpasie-
HHEM JPYTHMH OPOSKTAME WIH TeXHHYECKHMH
npoteccamMi. COOTBETCTEENHO, NEPEOPHENTHPO=
BAHIE MOMKET BENIOUATL B cels Nepennannposa-
IHHE.

Bea KOMMEHTAPHER

5.4.4.3 learelbHOCTL B NPOIECce KOHTPOIA
NpoeKTR

[pr peansaumn OpoLecca KONTPOIA NPOEKTa
OpramHiauMe Q0MHHA OCYIIECTRIATE CAEYIOmHe
AEHCTEHA B CODTBETCTEHH C IPHHATON MONHTHEOH
H NPOLEaYPasu:

EI} ¥YNPasiaATE MPOEKTHEIMH Tp'EﬁﬂIlai[llHM}{ H H3-
MEHEHHAMH TpBﬁOBaI[Hﬁ B COOTBETCTBHH C Mpo-
EKTHRIMHA NIaHaMK;]

Bes komumenTapien

O1o TpefoBaHHe HBAAETCH BoE-
ofwemmomeil zanaueit TOCT P
HCO 9001,

Cnomuo  naiiti  TpefoBanHe B
TOCT P HCO 9001, cnennantuo
KACAIOIIEECH ITOTO BOMPOCA.

5.4.2 Bruicliee pyKOBOACTEO J0OMGKHD 0DECNedHBATE:

a) MIAHHPOBANKE COZTANHA, NOAIePHANNT B YIyUlie-
HHE CHCTEMBI MEHE/KMENTA KAUeCTBa 118 BEIIOIHEHHS
Tpedosanuit 4.1, a TaKKe AN AOCTHKeNHA uenei B ob-
NACTH KAYECTRA;
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b) MHHUHHPOBATE KOPPEKTHPYVIOMHE AcHCTRHA,
HeODXOIUMBIE 108 JOCTHKEHHA Lenell H noayHe-
HHH Pe3yILTATOR BLITOTHEHHS 307184 NPOSKTa NpPH
OTEJIOHEHMAX CBLILE [NOMYCTHMBIX WIH 3apaiee
onpeieNeHiEIX TPeenos;

Oauako onpeleielie MeMenToR
CHCTEME! MEHELKMENTA KaUecTBA
H #X BHeapente (n. 542 TOCT P
HCO 9001) moryt coorBercTBO-
BATE ITOMY TpefosaHio.

OaHaKo eciH NOJ NPOSKTOM MO-
HHMEAETCH YACTH NPOLECCOB HH3-
HEHHOTO UHKIA NPOAYKUHH, TO
MOAHO NPHMEHATE  [I3HHPORA-
une Bm. 7.1 TOCT P HCO 9001

W uIMenenne  Tpefomannii B
n. 722 FOCT P UCO 9001,

Apanornuney ofipatoM TpedoBa-
HHA, CBAZAHHLIE C Toi 3ana4eil,
yeranownensl B . 852 TOCT P
HCO 9001,

b) coxpamenMe HENOCTHOCTH CHCTEMBI MEHELKMEeHTa
KaYecTsa MpH [IAHHPOBANHN H BHEPENHH B Hee HiMe-
HEHHH.

7.1 Opranusanms nomsna nIanHpoBaTh H paspabar-
BATEL TIPOLECCH, HEDDXOTHMEIE N8 ofecnevents KHi-
HENHOrO NHETA npoaysusy. [lnansposanse npoueccon
HHIHEHHOTO HHKNA NPOIYEIHH A0MKHe GLITE COTaaco-
BaHG © TPeGOBAMMAMH K JPYIHM MPOLECCaM CHCTEME
MeHemMenTa kauectna (4.1).

7.2.2 Ecnn tpefoBannd K NPOAYKIHH H3MEHEHE], Opra-
HHIANHA JODKHA 00ecnedHTs, 4To0Ll COOTBETCTRYIO-
NIHE AOKYMEHTE GLUTH HCNPABNeHEl, @ 3aHHTEPECOBAl-
HEIH Iepeonan L MOCTARIEH B H3BECTHOCTE 00 HiMe-
HHBIIHXCA TPeOOBAHHAX.

8.5.2 Oprannianms Aomsia NpeqnpHiHMaTh: KOppexTi-
pylomHe AeiiCTEHE B LEeNAX YCTPAHENHd MPHYHE Heco-
DTBETCTRHI N8 NPeAVIPesienns NoBTOPHOro HX BO3-
HHKHOBEHHA.  Koppextupylomme 1eicTBHA 0K
ORITL a1eKBaTHLIMH MOCHEACTEHAM BLIARIEHHLIX Heco-
OTBETCTEHH.

Jomgna GuTe pazpadoTana JOKYMeHTHPOBAHHAR Mpo-
Lenypa 108 onpelenens Tpetosanmii:

a) K amanHiy HecooTReTCTRHI (BKmouan #anobu no-
TpebuTeneii);

b) K YCTAHOBISHHIO NPHYHHE HeCOOTRETCTRHI;
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H30EmATE IOBTOPEHNS HECOOTBETCTRHII;
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€} COOTBETCTBYIOMHM 00pasoM  HHHIHHPOBATE
NPEBEHTHRNEIE OeiCTEHA 1A APaHTHH J0CTHIKE-
HHE Leneil i PesylbTaToR NPOEKTa;

d) HEHIHHPOBATE AEHCTENA N0 PaspelIenHIo Tpo-
DM U KOPPeKIHE HECOOTRETCTEHIL;

AnanorHuneM obpaizoM TpefoBa-
HHA, CBAZANHLIE € TOM 3anadeii,
yeranosiens B . 853 TOCT P
HCO 9001,

Ecnn  paspemenne  umenieiics
npofiemsl CEABAHO © NPOTYKLH-
eif, To m. 8.3 TOCT P HCO 9001

MOMET COOTEETCTEBORATE 3TOMY
TpefoBaHHIO.

d) ¥ onpefeneHHIo ¥ OCYIIECTRISHHID HeobXoauMLIX
AeficTRRITL

€) K 3amHCAM PesynLTaTOR MpenpHuSTRX aeilcTeiil
(4.2.4);

f} K amanusy pe3yaLTATHBHOCTH NPEANPHHATEX KOp-
PERTHPYIOWIHX AeiicTEHil.

8.5.3 Opranusanns N0mKHA ONpejensTsh AeilcTeus B
LENAX YCTPaHEHHA TPHYHH MOTEHIHANLHLIX HECOOTRET-
CTBHI N8 npeaynpexaenns nx nossiaenws. [peny-
NPewiaiomue  AeiicTRHA  IOMKHE  COOTEETCTROBATE
BOBMOKHEIM TOCHEACTEHAM TOTEHLHAILHLIX POGIeM.
Jomana 6uTe pazpadoTana JOKYMEHTHPOBAHHAR Mpo-
LeIypa 18 onpejelenns TpeboBanmii

a) K YCTAHOBMIEHHIO MOTEHIHANLHLIX HECOOTRETCTEHIE 1
HX TIPHYHE;

b) ¥ oueHHBAHMID HeoGXOIMMOCTH AeilcTBHI B Lenax
TPeAYIIPE IEHNs TOARICHHA HECOOTRETCTEHIL]

C) K ONpeieieHnio W OCYIECTRASHIIG He0GX0IMMEEX
JAeiicTBRiL;

d) x sanMCcAM PelyNBTATOR NPeInpHIATEIX IeicTEHi
(4.2.4);

€) K aHATN3Y PESYNETATHBHOCTH NPEINPHHATEIX pely-
Mpeiaaoiny eicTouil.

8.3 Opranmsauns gonsna obecnednBars waeHTHHKA-
LHIO OPOIVEIHH, He COOTBeTCTRYIOMeH TpefoBanim,
H YTIPARAEHHE €10 B UETAX NPeIoTEpallenns Henpeata-
MEPEHHOTD HCMOMLIOBAHNA KN MOCTABKH TAKOH npo-
ayknnn. Jomana 6uThE yCTaHOBIEHA JOKYMEHTHPOBAN-

HAaA MPOUEaypd 108 ONpejeledid CpeIcTs YIIpapienns
H CD[JTHCTCTBYIOIJ.LBFI OTBETCTBEHHOCTH H OOJIHOMOYHIT
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Ecnu paspemenne  nmenineiics
npofneMsl  POHCXOIHT Ha
ypoBHE npouecca, To oo 8323
TOCT P HCO 9001 moweT cooT-
BETCTEOBATE 3TOMY TpefoBanHIo.

KCIP]'!CK'IU!S! MOEST NOHHMATECH

218 1eficTEHIL ¢ HECOOTRETCTRYIOMIEH MPOIYKIIHed.
Ecnu npHMEHHMO, OPrannianHs A0KHA TPEImpH-
MaTE B OTHOMEHHH HECOOTBETCTBVIOME MPOIyKUH
CAEAVIOWIHE JSHCTBHA (0JHO HIH HECKOILKO):

a) yerparnenne o0HapyKenioro HecoOTBETCTBHA;

b) caHKUHOHMPOBAHHE HCNOUIBIOBAHHA, BHITYCKA N
NPHEMKH MPOAYKUHH, SCaH NOIy4eHo PapeileHne na
OTKIOHEHHE OT COOTBETCTEYIONIEND NOTHOMOUHOTO JH-
112 HIH OPrana u, roe Y7o NPHMenHMo, notpedurens;

) NPEeNOTEPALIEHHE €€ MEePBOHAYANBIONG NPeInoIara-
EMOTC HCTOIB3OBANHE HIH TIPHMEHEHHA.

[Mocne TOro Kak HECOOTBETCTBYIOWEAN NPOIVKLMA HC-
NpapieHa, oHa A0MKEHA GLITE NOIBEPTHYTA NOBTOPHON
BEPHHKAUNA JNA NOATBEPAACHHA CODTBETCTEHA Tpe-
BoBanmnmn.

Januci 0 XapakTepe HECOOTRETCTEHI 1 MOOBX nocne-
JAYIOUMY NPEeINPHASTLIY JefCTEHAK, BIIOUad Mnony-
HeHHBlE PA3pellens Ha OTKIOHEHNS, A0KHLL No11ep-
WHEATLCA B pafouem cocTommmm (4.2.4).

8.2.3 Opranssaind JOGKHA HCNONBI0BATE NOAX0AAIIHE
METO/IE MOHHTOPHHIA H, FIe 370 NPHMEHHMO, HiMepe-
HHA NPOLECCOB CHCTEMBl MEHEAAMEHTA KavecTsa. JTH
METOJLL IOMAHE! AEMOHCTPHPOBATE CHOCOBHOCTE NPo-
LECCOB JAOCTHIATE 3AMIaHHPOBARNLIX pesyabTaros. Ec-
JIH 3ANIAHHPOBANHES PETVALTATEL HE AOCTHIAIOTCA, TO
JOMKHED TPeIITpHIHMATECE HeoGX0IHMEIE KOPPEeKILIH
H KOPPEKTHPYIOUINE AeficTBHA.

8.5.2 Oprauniauns JoENA PeanpHHHMETE KOPPeKTH-
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KaK  4acTh
JNeiCTEHA.

KOPPEKTHPYIOLIEr D

pylouMe AeHCTEHA B HENAX VCTPAHENHA NPHYHE HECo-
OTBETCTERI ANA NPeayIpeiIeni NOBTOPHOMD HX BO3-

9
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e} paieopayHEATE BO  BPEMEHH  COOSpEalHe,
QIpelenede H COOTECTCTBYHIUYIG AeKOMITOEH-
LEH Y ]'!ﬂﬁOT. KOTOPLIE MO OLITH BRINOJIHEHLI B
PaAMEAX NPOSKTA BCASICTEHE MPHAATREIX pE].LIE[!Hﬁ
0 KOPPEKTHPYIOMIMX NEHCTBHAX H OLEHEHHEIX Hi-
MEHEHH, KOTOPLIE 9TH AciicCTRHA BHOCAT;

3anada, cEATANHAA © BRIIOTHEHH-
eM IToro TpefioBaHNs, MOKET Co-
OTBETCTROBATEL IPE/ICTABIEHHN O
KOPPEKTHPYIOMEM JeicTonn (Ha-
CTHHHOD ).

HHEHOBEHHA.  Koppextupyomme JelicTBHA  J0JKEE
BRITL a1eKBaTHLIMH MOCHSACTEHAM BLIARIEHHLIX Heco-
OTBETCTEHE.

Jomsna OuiTe paspafoTana I0KYMEHTHPOBAHHAA Mpo-
LENYPa N8 OnpeieleHns TPebosanmii:

a) K amanHiy HecoOTHEeTCTBHI (BKmowas manobul no-
TpedHTENEH);

b) K yCTAHOBISHHIO NPHYHHE HECOOTBETCTRHI

C€) K OLEHHBAHHIO HEODXOAHMOCTH AeiCcTBHIl, 4TODLI
H30emaTs NOBTOPEHNS HECOOTBETCTRHII;

d) K onpeieneHnio M OCYIMECTENEHHID HenGX0aHMEIX
neHCTBRIL

€) K AMHCAM Pe3VILTATOE MPeINPHHATEIX neficTrui
(4.2.4);

f) & amanusy pe3yILTATHBHOCTH NPEINPHIATEX KOp-
PEKTHPYIOUEHX AeicTRII.

8.5.2 Opranniaups JoMANa TPeanpHIHMETE KOPPeKTH-
pylome JAeficTEHS B HeNSX YCTPauenns NpPHEHE Heco-
OTBETCTEHI [UTA OpeayIpeiieins noBTOPHOro HX BOG-
nHkHoBenns.  Koppektupyomme JeHCTBHE  J0MKHLI
OLITE ANeKBATHEIMH NMOCAEACTBHAM BLIABISHHLIX HECO-
OTBETCTEHM.

Jomgna GuTE paipadorana JOKYMEHTHPOBAHHAS Mpo-
Lenypa 1n8 onpejelenns Tpebosanmii

d) K onpefeleHHio M OCYMIECTRIEHHIO HeofXoanMeIx
aeiicTBRiL.
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f) no npockie nprodperaonieil CTOPOHE! HIH M0~
CTABINES HHHUHHPOBATE NEHCTRNA, CRAZANHLIE C
HIMEHEHHAMH NPeIyCMOTPEHHEIX A0TOBOPOM 33-
TPAT, CPOKOB HIH KAYeCTBa;

g) OCYIECTRIATE ASHCTEHA [0 HCHPABIEHHIO
HAPYIIEHHEX YCIOBHIL NOCTABKH NpHOGpeTacmMoi
NPOIYKELUMH H YCIVT NOCPEACTEOM KOHCTPYKTHE-
HOTO B3AHMO/ISHCTRHA ¢ IOCTABNIHKOM;

Eenn sror sompoc oficysaaercs
Ha YPOBIE NPOHIBOACTEA, OH MO-
HeT PeaTLed B Tpollgcce nepe-
TOBOPOR C NOTPEGUTENAMI.

Ofparnas cBAskL C NOTPEDHTENEM
MOMET OTHOCHTRCH K JeHCTEHIO,
HEOONOANMOMY U1 HIHIHHPO=
BANHA HIMEHEHHE, B JTOM clydae
Ttpebosanne m. 7.2.3 ¢) FOCT P
HCO 9001 mower OGwTh nogxo-
JALHM.

Ecnn sror monpoc obcysmgaerca
H3 CTAAMH NPOSKTHPOBANHA, OH
MO®ET OTHOCHTECA ® n. 7.3.7
TOCT P HCO 9001,

3anaua, cEATANHAN C BRINOIHEHH-
eM ITOr0 TpeGoBANHA, MOKET OT-
HOCHTECA K Tpedosanmo 8 FOCT
P HUCO 9001, cagsannoMy © sa-

7.2.3 Opranusanua J0mKHa ONpejeisTh H OCYIecTE-
NATE JfeRTHENLIE MEPL [0 NOMASPKANHIO CEAIH C
NOTPeGHTENAMH, KACAIOIHECH:

b) mpoxosienus 3anmpocos, KOHTPaKTa MM 3aKasa,
BETIOUAR MONPABKM.

7.2.3 OpraunsaiHa J0/DKHA ONPEIEnATs 0 OCYIIECTE-
N8TE AfPERTHRILIE MEPE [0 NONASPKANHIO CEAIH C
NOTPeGHTENAMH, KacaloIHecs:

c) ofparnoil ceasn o1 noTpebuTencii, BKMoYAn WATOGL
NOTpedHTEnsH.

7.3.7 Mamenenua npoekta H pa3zpaboTeH Q0THHE ORTE
HASHTHHHUHPOBANE, 4 JAMHCH J0LEHE  TOLIEPHH-
paTkcd B pabodem cocrosumn. Himenenns nommw
ORITL NPOAHANHIHPOBANL], BEPH(HIHPOBAHLL M BATH-
JNHPOBANE CODTRETCTRYIONUIHM 00paIoM, a Takke ood-
peHBl 10 BHECEHHA. AHAINI HIMEHESHHH NpoekTa 1 pai-
pabOTKH JIONKeH BEIOYATE B cebf OUEHKY BIHAHHA
HIMEHEHHI HA COCTABHEIE YACTH M ¥IKE NOCTABIEHHYIO
MPOAYKIN. 3aMHCH PEeIYNLTATOR AHANHIA HIMEHeHnii
H MOGRIX He0BXONHMEIX TSHCTEHI AOMKILL TONIEHH-
BaTLCA B pabouenm coctoanuy (4.2.4).

74.1 Opranmsaups  pomksa ofecneunsars coOTBET-
CTBHE FAKYNACHHOM NPOIVEUMH YCTAHOBICHHEM Tpe-
fiopanuAM K 3akynkam. THO M CTeneHL YnpamneHHs,
[PHMENZEMEIE 10 OTHOIEHHIO K NOCTABITHEY H 3AKYII-

TIOT - ELTES o LT
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KYIOUHOMN JeSTenLHOCTRI0.

NEeHH0i NPOIYKIHE, JOMKHE ABHCETh OT €8 BOIIeil-
CTBHA Ha NOCHEAVIOMHE CTANHH KHIHEHHOTD UHETL
MPOIYKIH HIH TOTORYVIO MPOAVEIRID.
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h] CAHKIHOHHPOBATE, €CIH 2TO oBOCHOBAHD, Me-
PeEXod K PEANHIAUHH CHEAYIOWIETO 3anlaiHHpo-
BAHHOID ¥TANA HIH COOLITHA npoexTa.

Hucnekunonnsii
KYIIeHHOH  npoayeman  Gyner
MoAXOIAned  Mepoi, BKIIOuan
HCTpABIEHHE NPOIVELHH, HMe-
woneit JdeerTrt, COTIACH}
n. 743 T0CT P UCO 9001,

KOUTpOOL  3a-

B cnyuae ecnu B0 Bpems ocy-
LIECTRIEHHA NPONEcca BRISBIIET-
cH, 4T0 npHoGpeTaeMan mpoayK-
LHA ARMAETCA HEANEKBATHOM, TO C
Hel caeayer ofpamarecs Kak ©
HECOOTBETCTRYIOWIEH —MpOIYyKIH-
eit

(. 8.3 FTOCT P MCO 9001 ).

BTOCT P HCO 9001 ne nmeerca
onpetenennoro TpedoBania.

Oanako ecoM NPOEKT  paccaa-
TPHBACTCH KaK YACTL NPOLECCOBR
HHIHEHHOID [HKNA  [POTYKIHIL
MOryT npumensteca n. 731

7.4.3 Oprapmsanps gomkna paspafoTaTs W OCYIECTR-
NATE KOHTPONE HAH APYTYID TeATeNLHOCTE, HeohXoan-
MYIH 18 ofecnedeHHs COOTBETCTEHA  3aKYILTEHHOH
MPOAYKINHE YCTAHOBISHHEM TPEOOBAHHAM K SaKYIIKAM.
Ecnu opranmsanus win ee notpefHTENE Npeanoiaraet
OCYIIECTRHTE BEPHMMEALMI0 ¥ NOCTABIINKA, TO OPrani-
HANHA AOEGKHA YCTAHOBHTE MEPL N0 Beprkaing i mo-
PAOOK BLIMYCKA NPOIYKUHH B HH{OPMAHNT 110 3aKYTIKaM.

8.3 Ecau npHMenHMO, OPranH3alHs Q0K NpepH-
HHMATE B OTHOWENHA HECOOTBETCTRYIOMIEH MpoIyKIHN
CAEAVIONIHE NEHCTEHA (0IHO HIH HECKOILKO )

) yerpanenne ofHapyEeniors HecoDTERETCTRHA;

b) camkUHOHHPOBAHKE HCNONBIOBAHHA, BRINYCKA HIH
MPHEMEH [POAYKUHH, SCHH MOTYYEHO paipellene Ha
OTKIOHEHHE OT COOTBETCTEYIMIETD NOTHOMOMIOI0 JTH-
113 HIH OPrana n, rae 970 IPHMen Mo, moTpefurens;

€) MpeAoTBPAIEHHE €€ NEePBOHAYANLIOND MPeInoIars-
EMOI0 HCNONBIOBANHS HIH NPHMENEHHA.

JanucH 0 XapakTepe HECOOTRETCTBHI 1 NHGLEIX nocie-
AYIOUHX DPeANpHIATLIX JHCTBHAX, BRIIOYAA Momy-
YEHHEIE PATPEIICHI 13 OTKIOHEHHSA, JOKHE N011ep-
HHEATLCH B padouen cocTosnuy (4.2.4).

7.3.] OpranusauMs 0DKHA NIAHHPOBATE TPOEKTHPO-
BANHHE B Pa3paboTEY H YIPABIATE ITHMH NPOLECCaMH.

B xoze nnanupoRanus NPOEKTHPORAHMA H PazpadoTin
OPraHniamMs QoMKHA YCTAHARTHEATE

i) CTAIHH NPOEKTHPOBANHSE H pazpadoTkn;

b) npoeenenve anannia, sepudHKaAINN B BATHAALNN,

TOCT P HCO 9001

COOTRETCTEYIOIMX KakA0H CTATHH NPOSKTHPOBAHHA H
paipaboTim;
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wn 824 MOCT P UCO 9001,

€) OTBETCTEEHHOCTL H HOMHOMOYHA B 0OI3CTH NpOeK-
THPOBAHAA H PAsPpaboTRH.

Opranpzanss  JooKna  yNpasisth  BianMojeiicTeHeM
PAITHYHLIX TPV, 3AHSTRIX NPOEKTHPOBAIHEM W pas-
paboTkoil, B neasx obecnevenus superTHRION cBAIN B
HETKOIO PACTIPEIeIeiig OTEETCTRENHOCTH,

PesynbTatsl MIAHHPOBARKHA 10JKNE AKTVAIHIHPOBATL-
A, ecIH 3TO HeodX0IHMO, B NPOLECCE NPOSKTHPOBANIA
H paspatoTrH.

#.2.4 Oprasnsanns 10TEHa OCYIECTEIATE MOHHTOPHNT
H HIMEPATE XaPaKTEPHCTHEM NPOIYEUHE B HEIsX Be-
putmkanun cofnoaends Tpedosannil K NPOIYKLHH.
D10 DOMEHO OCYHIECTRIATECA HA CODTBETCTRYIOIIHX
CTAZHAX NMPOlEcca KHIHSHHOT0 NHEAL NPOIYKLHH Co-
rNACHO 3AMIAHHPOBAHHLIM MeponpHaTian (7.1).
CeHIETENLCTBEE  COOTBETCTEHA  KPHTEPHAM  [PHEMKR
JIOMTEH L NOJASPHRHBATLCA B pafodes COCTORNHH.
JanucH JOMEHLL VKAIRIBATL THUO(A), CAHKIHOHHPO-
BaRIIee{He ) BRIMYCK mpoaykinm (4.2.4).

Brinyck mpojiyKIHH H NPeI0CTaABIEHHE YLIVIH D0Tpe-
GHTENIo He JOIAHE OCYIIECTRNATLCS [0 TeX nop, NoKa
BCE 3aranHposanisie aeicreua (7.1) ne byayt yao-
BIETBOPHTENLIO SABEPLUICHLL, €CTH HE YTBEPHIEN0
HHQE COOTBETCTBYIOMIHM MOHOMOYHEM THIOM HIH
OPrasoM H, T 3T0 NPHMEHHMO, NoTpedHTEIeM.

TINT—ELTSS o LMD
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5.4.5 Mpouecc npHAATHA PEIIEHHI

5.4.5.1 lleas nponecca NPHHATHA Pellenni
Hens npouecca NpUEATHE PEICH 3aK109a8TCH
B BRIOpE M3 CYNECTBYIOUMX ANLTEPHATHE Ha-
nfionee OPeaNOYTHTEILHOTD HANPABIEHHA TPO-
EKTHRIX JeiicTBHIL

3107 npoUece SEISETCH PEAKUHEN HA BOIHHKAK-
IHE B NPOLECcce MWHIHEHHOTO IHENA CHCTEME 3a-
NPOCck O NPHHATHH Pemennii, HanpasleHnLx Ha
ACCTHHEHHE 3AJAHHEIN, ONEIASMEIX HAH  ONTH-
MATLHBIY PETYILTATOR BHE JABHCHMOCTH OT Xa-
PaKTEPa MIH HCTOYHHKOB TAKHX 3aMpOCOB. Allk-
TEPHATHBHEIE ACHCTEHS AHATHINPYIOTCA H BRIOH-
paetca uanpagnenne aeiicrenil. Pemenwa uoux
0B0CHOBANNE JIOKYMENTHPYIOTCA A NOLIEPHEHN
NPHHATHA PeleHni B Gymyuen.

Bea KOMMEHTAPHER

5.4.5.3 lenareabH0OCTL B NPONECce NPHAATHR
pemen i

Mpu peanusaunn nponecca NPHHATHA PellEnni
Opramu3alHUe Q0T#HA OCYIIECTRIATE CHeIyloimne
AEHCTEHA B CODTBETCTEHH C IPHHATON MONHTHEOH
H IPOUETYPaMi:

EI} ConpefeniTs CTPATErni0 NPHHATHA pcmeumi;

b) npeBIeKaTh AMHTEPECOBAHHEIE CTOPOHL K
NPHEATHIG PELIEHNH 118 HCNOILIORANHE HX OIThl-
Ta M 3EAHIH;

Bes komumenTapien

B I'OCT P HCO 9001 uer onpe-
JENEHHOrD TPefoBaHHA.

B TIOCT P HCO 9001 ner onpe-
JeNeHHoro TPeBoRanms.

Ho soeneuenme npyrux samuTe-
[ECOBAIIEIX CTOPOH MOMET OTHO-

553 Buicuee PYKOBOACTEO AOMEKHO OOCCHEYHEATE
YCTAHORIEHHE B OPTAHHIALNE COOTEETCTRYIOUIMK Npo-
neccos ofmena HuBOPMALHE, BEII0YAS HEQOPMALHE,
OTHOCALIYVIOCE K PelylbTATHEHOCTH CHCTEMEl MEeHel-

cuteen Kk 0. 553 TOCT P UCO
Bl

MEHTE KAYMECTRA.
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c) YCTAHABIHEATE OOCTOATENLCTRA B HEoBXoaH-
MOCTL NPHEATHA pelLEE!][Iii’i'.

d) BEOHPaTE M OORABNATE CTPATErHI) NPHHATHA
pemenil anA  KawI0l CHTYAUHHM, & KOTOPO
nendxoHMD NpHEMMaTL pemenne. OnpeiensTs
IKEAAEMEIE PE3YNLTATEL M KPHTEPHH YCOEMHOTD
PaspemeHHA NpoonemMs!;

€) OUeHNBaTE DaJaNC NOCAENCTEHI ANLTePHATHE-
HBIX eiicTBHIL, HCNONLIYH OnpeneneHiyio cTpa-
TETHKY [PHHATHA PEMENHii, ¢ UENLI0 ONTHMHE3A-
IHH HIH YIYYIIEHHA CHTYalHA NPHHATHA pee-
nuii;

f) AOKYMENTHPOBATE, OTCIEKNBATE, OLEHHBATE H
coofIaTL 0 PE3yNLTATAX NPHHATHA PelleHHA 10
nogreepEaenns whdekTHEOCTH pemenns mpo-
Grem, yCTpaHEHHA OTPHUATENBHLIX TEHASHUHI H
NOIYUelHE BOIMOKHEIN IPEHMYIIECTE]

wn 7.23T0CT P HCO 9001,

BTOCT F HCO 9001 s1or Bonpoc
CTELHANLI0 e PACCMATPHBAETCA,

B IocCT P HCO 9001
KPETHOMO  TPeOOBaAHMS,
LIETOCH K 9TOMY BOTIPOCY.

HET KOH=-
OTHOCH=

B I'oCT P HCO 9001
KPeTHOTO  TpehoBaHHA,
LIETOCA K 3TOMY BOOPOCY.

HET KOH=-
OTHOCA-

10 NoAGKEHHE MOMKET PaccMar-
PHEATECA KAK COOTBETCTRYHOIEE
NPHMEHHTENLIO K KOPPEKTHPY-
omus  acictenam 8 [OCT P
HCO 9001 [n. 8.5.2 e), D).

7.2.3 Opraunsaiia Q0TKHa ONpeiensTh H OCYIecTs-
nark dfheRTHEILIE MEPL MO NOIEPHANHID CREIH C
MOTPEGHTENIMH, KACAIONHECH!

) HHPOPMALHA O NPOTVELITHH]

b) npoxomAeHHs 3aNpOcOB, KOHTPAKTA MIH 3aKaza,
BEIIOUARA NONPABKH;

c) obparnoi ceasn o1 noTpednTeneii, BRIOYanN KaTOOEL
NoTpeiHTensi.

8.5.2 Opranu3auns THHA TPEINPHHHMATE KOPPeKTH-
pyiomHe aeicT B NENAX YCTPAHEHHA NPHYHE HeCo-
OTBETCTREHI JUIR NpeIyIpesieni NOBTOPHOTO HX BOG-
HHEHOBEHHA. KoppekTHpylomue J1eHCTEHA  J0MDKHE
ORITE ANEKBATHEIMH TOCHSICTEHAM BRIABIEHHBIX HECo-
OTBETCTEIN.

Jlomsna Geith patpaboTana Q0K YMEHTHPOBANHAR TPo-
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o) NOJIEPRHBATE JAMHCH © OPOGIEMAN H BOI-
MOMHOCTAX HX PEIICHIA, 8 TAKIE PaiMellaTh 3TH
JANMCH B COOTBETCTEMH € COTTALIEHESMH HIH Op-
FAHH3AIHONHLIME OPOUETYPaMi TakuM ofpaiom,
KOTOPLI [T03B0NSET NPOBOAHTE BYAHT H HIYYMaTh
NOIYUEHHEIH ONET,

Vnpaenenne sanucamn FOCT P
HCOQ 9001 smomer GuiTe nogxo-
JALHM TPHMEHHTENRIO K ITOMY
TpefoBAHHID.

OcoBenno  TpefoBanue,
LICECH 3anuceil I8 KOPpeKTHRY-
IOILHX neficTRUI, COTIacHo
n. 8.5.2e) [OCT P HCO 9001,

KaCam-

€) K JAMHCAM PEIyNBTATOR NPEANPHIATLIX AeicTBHI
(4.2.4);

f) K ananusy pesyneTaTHBHOCTH MPEINPHHENTEX KOp-
PERTHPYIOUIMX JeiicTRHI.

4.2 .4 3anucn, ycTanosneHnLIe N8 NPEACTARIEHHA CBH-
NETENLCTE COOTHETCTEHS TPEGOBAHHAM H Pe3yNLTATHE-
HOTO (PYHKIHOHHPOBAHHA CHCTEMEl MEHEKMEHTA Ka-
4ECTRa, NOIKHEL HAXOOIHTRCH 1101 YOPABIeHHEeM.

8.5.2 Nomsna 6ITE paspafoTana J0KYMeHTHPOBANHAS
NPOLEAYPA AT ONpenenelna Tpetosanmii:

€) K 3amHCAM Pe3VILTATOR NPeINpHHATHIX aeficTmuil
(4.2.4).

5.4.6 IMpouece ynpasJenns pHeRamMn

5.4.6.1 lean nponecea yNpasIcHnd PHCKAME
Hens npolecca ynpasients PHCKAMH 3aKII0493eT-
€A B CHHKEHMH NOCHSACTBHH OTPHUATENLHOTO
BOAEHCTENS BEPOATHLIX COOLITHIL, KOTOPEIE MO-
IYT SBHTECH NMPHYHHOA WIMenenHil kavecTna, 3a-
TPAT, CPOKOE HIH ¥XYOIISHHA TeXHHYSCKHX Xa-
PAKTEPHCTHE.

B xone aannoro npouecca NpoBOAHTCA OOpeie-
nenHe, oueHKa, ofpafoTea H MOHHTOPHHT PHCKOB,
BOGHHEAIOIIAX B TEHEHHE MOMHOI0 KHIHEHNOrD
UHENE, @ Takie BHpafaTLBieTcd PeakuHs Ha
KB PHCK B TEPMHHAX PEATHIAUNH COOTBET-
CTBYIONIHX MEP NPOTHEOASHCTEHA PHCKY HIH ero
NPHHATHA.

Bes komMmenTapues
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5.4.6.3 leareLHOCTL POIECCa YIPaBIeHns
PHCKAMA

B npouecce ynpasnenns PHCKAMH OPradHIanns
AOEHA OCYIECTBIATE CHEAYIOIHE IeHCTBHE B
COOTBETCTBHH C NPHHATON MOJIHTHKON B Npote-
AypaMH:

a) YTEEDJIHTE CHCTEMATHYECKHA MOAX0] K onpe-
ACNEHHI} PHCKOR, HX OLEHKE H OﬁpﬂﬁDTKE:

b) HoenTHOHUHPOBATE B ONPEAENATE PHCKH:

ch QNPEJenaTh BEPOATHOCTH COOLITHIL, CRAZAINLIX
C PHCKAMH, HCMONBLIYA YCTAHOBACHHLIE KPHTEPHN]

d) oUeHHBATE PHCKH B TEPMHNAX HX BOIMORHLIX
NOCHeACTENI, HCOOMLIYH YCTAHOBIEHHEIE KpHTEe-
PHH;

Be1 komuenTapuen

TOCT P HCO 92001 ne conepasut
NONOEEHHA 0f ynpasneHHH pHc-
KaMH, 10 COACMKHT TAKOE [TOHS-
THE KAK NPEIOTEPALIENHE NOTEPE,
CEATANHEIX C KA4ECTROM, B BHE
NMpeaynpesaaouHx AelcTRHE
(. 853 TOCT P HCO 9001).

Haeurndueanun  pHCKOE  MOMET
COOTEETCTROBATE  ONpEIencHHe
BOIMOGKHOR npHupns (n. 853
TOCT P HCO 9001).

Onpeaenennio BEPOATHOCTH  CO-
OBITHET MOMET COOTBETCTEORATL
ONpeeleHHe BOTMOKHOH TPHUH-
uet (. 8.5.3 FOCT P HCO 9001).

Ouenke BEPOATHOCTH PHCKOB MO-
WeT COOTBETCTBOBATL DUEHED M0-
TPEOHOCTH 1A NPEI0TBPalEH s

8.5.3 Opranuianns QoKHD OnpefensTs jAeficTens B
LENAX YCTPaHEHHA TPHIHH MOTEHIHANLHLIX HECOOTBET-
CTBHI N8 npegynpemacnns nx nossaenns. Tpeny-
NPEAAAIINE  ACHCTBHA  A0JKHE  COOTBETCTROBATE
BOSMORHEIM NOCNEICTEHAM MOTEHLUHATLHLIX IPOGIEM.

8.5.3 Momxna GLITE paipafoTana JOKYMEHTHPOBANHAA
NpoUeayPa JUIA ONpeaeenna TpedoBamii:

) K YCTaHOBISHHIO NOTEHUHANLHEIX HECOOTBETCTEHH 1
HX TIPHYHE;

8.5.3 Momwxna 6LITE pazpafoTana JOKYMEHTHPOBAHHAA
MpoLeAYpa AN onpelenenus Tpedosanmii:

) K YyCTAHOBMNEHHIO MOTEHUHANBHLIX HECOOTRETCTEHI 1
HX TIPHYHE]

b} & oueHHBAHMI0 HeoOXOIHMOCTH NefdcTBHE B Lenax
TpeAYTIPEIEHNS IOABIEHN HECOOTBETCTEHIL]

8.5.3 Jomsna OuITE paipafoTana JOKYMEHTHPOBAHHAA
npoLeaypa An onpeencnns Tpefonaniii:
b) K ouenHBanm0O HeoOXOIMMOCTA NEiCTBHI B LEnIx

THITELTE8 o L0
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e) OHNpelensTh FPadalHe PHCKOR 0 HY BEPOATHO-
CTH H MOCHEACTRHAM;

] ONPedeldsTh CTPATErHH PeakiiHi Ha PHCKH]

g:l ONPEAETATE IHAYEHHA JONMYCTHMEIX TREaHHI
ANA K@ aorao MEI.EIITHIiTIH[ll!pﬂﬂmlﬂm'ﬂ PHCEA]

h) onpenenaTs nefcTens no obpaboTEe PHCKOB B
CIyudae NPEBLIIEHHS HMH JOTMYCTHMEIX TPAIHIL

i) coobmare o Mepax no oGpaboTre PHCKOB H HX
ETATYCE B COOTBETCTBHH C AeHCTBYIOIIMMH CO-
TIAERHTMH, TIONHTHEOH H IPOLETYPaMIL;

J] BECTH YUET PHCKOE B TEYEHHE BCETD MHIHEHHO-
o LHEA,

Tpagannn pHCKOB MOMKET COOT-
BETCTROBATL OUEHKA noTpedno-
CTEl IS NPEJ0TBPAIEHHA BO3-
uHEHosenua [n. 833 b FOCT P
HCO9001].

Onpefenenuio PHCKDE MOKET Co-
OTBETCTROBATL ONPEIEIeHHE Me-
PONPHATHI Q08 OPEIyTPeR -
X aeficreni [n. 8.5.3 ¢) N'OCT
P HCO 9001).

BTOCT P HCO 9001 mer Takoro
KOHKPETHOrD TPeOGORIAHMA.
BIOCT P HCO 9001 ser Takoro
KOHKPETHOrD TPedoBanms.

B racT P HCO 9001 mer Takoro
KOHKPeTHOro Tpefonans.

Bepgenne yuera MOWeT PaccMmar-
PHBATECA Kak TpeGoBanHe no yi-
paBnenne anucamu oo 8.5.3 d)
FOCT P UCO 90017,

8.5.3 Jomsxna 0uTe paspafoTana D0KYMeEHTHpPOBAHHAR
Npoleaypa Ans onpeietenus Tpedonanmii:

b} k oueHHBAHHID HEoOXOIHMOCTH OedcCTBHE B LEnsx
Pe Ay TIPEEIERHS TOABTEHHS HECOOTRETCTEHI.

8.5.3 Jomsna 0T paspafoTana J0KYMEHTHpPOBAHHAS
npoleaypa A Onpeienenua TpetoBami:

C) K ONpeieieHnio W OCYIECTRASHIIG He0GX0IMMEEX
neHcTRRIL

8.5.3 Jomsxua 0T paipaboTana QOKYMEHTHPORAHHAA
MpoLeAYpa AN onpelenenns Tpedosanmii:

d) ¥ 3anMcEM PelyNBTATOR NPeINpPHHATEIX JeilcTEii
(4.2.4).

5.4.7 llpougcc ynpasaenns Kondurypaumnei

5.4.7.1 lean npouecca ynpasaenns Konpury-
paunei

[enn npouecca ynpanenss komurypanneil co-
CTOHT B YCTAHOBIEHHH M NOJLIEPHAHHH 1IEI0CT-
HOCTH BCEX WIEHTHHHMIHPOBANHLIX BLIXOIHEX
PEIVILTATOR NPOEKTA MK NpolEcca Dfecnedenms
ACCTYNE K HUM Moboil saHiTepecoBannoil cropo-
HEL

Bea kommentapuen
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5.4.7.3 leaTedbHocTE B NPONECCE YIPARTEHHR
Konfurypannei

[pn peanmialmu npoLecca YOPABIeHHA KoHdmH-
rypamHei OpraEzalng  Jo0AHa  OCYLIeCTBIATE
eneayionme JeHCTEHSE B COOTBETCTEMH € NPHHS-
TOMH MONHTHECH H NPOLeTypaMi:

a) OnpenenaTh CTPATErHI0 YNpasneHHs kondury-
patHeii;

b) HIeHTHHHIHPORATE AAEMENTEL, KOTOPLE Heof-
XOJHMO KOHTPONHPOBATE B IPOLECCe YOPaBIeHns
EoHHrypanueii;

€} NOLIePEHBATE HHGOPMALHID 0 KOH(HTYPaLHK
13 OPHEMIEMOM YPOBHE LENOCTHOCTH W 3allH-
IEHHOCTH]

bea KOMMEHTAPHER

B I'OCT P HCO 9001 ner onpe-
Aenennoro  TpefoBaHNs  OTHOCH-
TENLHO CTPATErHH  YIPABRICHHS
kondmrypanmeit.

B I'OCT P MCO 9001 ner onpe-
Jenennoro  TpefoBaHAS OTHOCH-
TENLHO YIPaBIennd Eoudurypa-
e, Opnako s 0. 7.5.3 TOCT P
HCO 9001 «HMaentnduranus o
MPOCIEKHBAEMOCTES MOHHO
HAHTH BIAMMOCEAE C YIPABISHH-
eM KoHQHTypatned.

B IoCT P HOCO 9001 ner onpe-
JEMEHHOrD  TPeDOoBaHNS OTHOCH=
TENLHO YIpaBnenns KoHdurypa-
umeil. Oanako B o, 753 TOCT P

7.5.3 Ecnm 9T0 BOIMOHO B HEIecondpatno, opranHia-
IHA J0UEEHA AN THOHIHPOBATE NPOAYKLIHIO C T10MO-
L0 COOTBETCTBYIONIHX CPEICTE HA BCEX CTAAHAX ee
HHIHEHHOTD HHEA.

Opraunsauss IomEHa HIeHTHPALMPORATL CTATYC Npo-
JYKUHH (10 OTHOLIENHIO K TPeGoBanHEM MOUHTOPHHTA K
HIMEPEHHIT Ha BCEX CTAAMAX €€ JKHINSHHOTO LUK,
Ecan npocnesxuBaeMocTs SRngercs Tpefopanmmem, To
OPranM3alHg Q0N YIPABIATE CEMansioi HienTi-
fhikaumedi NPoIYKIHE H NOepHHBATE 3anucH & pabo-
yem cocToanun (4.2.4).

7.5.3 Ecomt 370 BoIMOMHO B Uenecoodpatio, opraHmia-
IHA JOUEAHA AN THRHIHPOBATE NPOAYKIHIO C T10MO-
LG COOTBETCTRYIONIMX CPEICTE HA BCEX CTANHAX ee
SHHIHEHHOTD LMK,

TIOT-ELTSE o L0
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HCO 9001 «Hpentadukanns »
MPOCASKHBAEMOCTLY MOHHO
HAHTH BIAHMOCEARE C YIPABIEHH-
en KoHQHrypaune.

Op]’a]lil'!ﬂl[}{ﬂ Ao Ha }{JBIITH[IJHL[H[}[]BHTL CTATYC Npo-
AYKIHH 10 OTHOIIEHHID K rpeﬁonalmn}l MOHNHTOPHETA H
M'iMC’].‘.IB][Hii Ha BCEX CTAOMAX €2 WHINSHHOID IHEDa.

a
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d) rapawtHpoBate, wre MiMenenus 0asoBoil -
HHH KOHGHTYPALUHE COOTBETCTBYIOWMNAM 0fpaioM
MASHTIQHIHPYIOTCA,  SANHCRIBAIOTCA, OLEHHBA-
OTCA, YTBEPWIAIOTCA, NPOBOAATCA M BepriHun-
PylOTCS.

B IOCT P HCO 9001 ner onpe-
JETEHHoro  TPefoBaHng OTHOCH=
TENLHO YOPaBIenns Kondurypa-
umeit. Onnake s n. 7.5.3 FOCT P
HCO 9001 «Huentndukanus n
MPOCTEKHBAEMOCTES MOHHO
HAHTH BIAHMOCEA3E C YIPABISHH-
€M KOHQHIypauned.

Ecnn npocnexueaemMocTs senserca TpefoBaHHes, To
OPrand3auHg A0JDRHA YOPARISTL CHEUHANLHOH Waen-
TR HKAUHER NPOIVEIINE M HOLISPAHBATE 3aTHCH B pa-
Gouem cocToanud (4.2.4).

7.5.3 Ecii 370 BoaMo®HO B Ueneconipatno, opranmia-
IHA JOUGEHA HASHTHRHIHPOBATE NPOAYKLHID © 110MO-
L0 COOTBETCTRYIOUIHN CPEICTE HA BCEX CTanMAX ee
HHIHEHHOT D HI.

Opragpzauss Qoina #IenTHOHIHPORATE CTATYC Npo-
JYKIHH 10 OTHOLENHIO K TPeGoBaHHAM MOHHTOPHETA H
HIMEPEHHIT HA BCEX CTAIHAX €8 KHIHENHoro WHENA.
Ecan npocnexueaemocTs sengerca TpefoBanies, To
OPrandIalHg A0JKHA YOPABRISTL CHENHANLHON HaeH-
THIHKALHEH TPOIYEINH M NOIEPEHBATL 3ATHCH B Pa-
Gouem cocToanud (4.2 .4).

5.4.8 Mpouecc ynpasaenns nndopyanned

5.4.8.1 leas npouecea ynpasicans ungopma-
WHed

Hens npouecca ynpaesnenus undopmanneii co-
CTOHT B CBOEBPEMEHHOM NPEOCTABISHHE 3aHH-
TEPECOBANHEIM CTOPOMAM HeoOXO0AHMOH monHoH,
AOCTOBEPHON M, ecad Tpebyerca, wondmaenn-
aneHoil HHQOPMAUNH B TEYEHHE H COOTBETCTREH-
HO NOCTE JABEPIIEHHA KHIHENHOTO HHKIA CHCTE-
MBI

B pamkax npouecca ynpasneuus undopmanued
peannsyoTcs QyuKuMH co3tanua, ciopa, npeod-
paoBanHA, XPAHEHNS, BOCCTAHOBISHHA, PACIpo-
CTPaHENHA 0 PaIMEmenns HEhOpMaLIHi.

Bea kommentapuen
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3T0T npouece ynpasiseT nepeuHcaennoii wndo-
pManieil, BETOYAA TEXHHYECKYID H IIPOEKTHYIO
nithopualnio, HGOPMalHD NPEANPHATHA H No-
NL3OBATENRCKVIO HEpOpMaiio, a Takae Hudop-
MEALHIO, CONSPKALLYIOCH B COMTAIIEHHAX.

5.4.8.3 leareaLnocTs B Nponecce Ynpasicnns
uHhoprannei

Mpu peannzanmyu npolecca ynpasiends nudop-
MauHei OpPrafiEang IR OCYIIECTEATE Ce=
AYIONHE JEHCTBHA B COOTBETCTBHH € NPHHATOH
NOMHTHEOH B IpoOLeTypaMi:

a) Onpenenarh AEMENTHl HHHOPMALIHKH, KOTOpPLIE
ByayT NOANEKATE VOPABNEHHI0 B TEUEHHE M-
HEHHOrO UMENL CHCTEMEI H COTIMAcHo MOTHTHEE
OPrainIauiye HIH 3aK0HOJATEILCTRY MOLIEPAH-
BATLCA B TEYEHHEe OOpPeIeneiHoro nepHoia nocie
JAREPIIEHHA KHIHSHIOID WHKIE;

Bea komuenTapuen

B IoCT P HCO 9001 ner onpe-
JAENEHHOr0  TPEGOBAHNA OTHOCH-
TENLAD VOPABICHHA HHPOPMALIH-
cit. OnHako CcOOTBETCTEVIOIEE
TpefoBaHHE MOMKET ORITL HalaeHo
B HEKOTOPEIX CHCTEMAX MeHemk-

TIOT-ELTES o LD



MEHTa Ka4ecTBad B KA4eCTRe Mpo-
Heccd, 3amannoro npraumalmeﬁ.

Hmelores koukperise Tpebopa-
HHA I8 JoKyMenTanus B n. 4.2.1
FOCT P HCO 9001

4.2.1 NMoxymenTanus cHCTEMEl MEHETHMENTA KavecTsa
JOTHKHA BEIIOMATE B ceba:

a) AOKYMEHTLILHO OMOPMICHHLIE 3a8BIeHHS © MOJHTH-
K& H LENaX B 00MACTH KaYecTRa;

b) PYKOBOACTED N0 KAYECTHY!

€) JOKYMEHTHPOBAHHEIE MPOLEIYPE H 3anHcH, Tpedye-
MEIE HACTOSIMIHM CTAHIAPTOM:

d) AOKYMEHTR!, BKIOMAR JAMHCH, ONpejeielnLe opra-
HH3AUMEN kak HeoOxOOMMEE ef s obecneuenns wp-
(heKTHEHOTD MIAHHPOBAHHA, OCYIIECTREIEHHA [pOlec-
COB M YTIPABISHHA HMH.

i [Tpodoaxcenue matauyel |
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b) pacnpenensTh NONHOMOUHA M OOS3AHHOCTH,
OTHOCANIHECH K 3APOMISHIIO, CO3TAHNI0, HAKON-
AEHHID, APXHBHPOBAHHIO M YHHUTOEEHHIO 2e-
MEHTOB HHIOPMALTHI;

C} ONPENensaTh MpPasa, OBATAHHOCTH H 00A3aTe k-
CTEA, KacdlUIHeCcH XPaHeHHd, Nepelaiyd H Q0cTy-
na K NIeMEeHTaM II][l‘ll'OpMi!llHll,'

HzanmcH B n. 424 TOCT P HCO
9001,

B INOCT P HCO 9001 ner onpe-
Aenennoro TpefoBAHNS OTHOCH-
TENLHO VOPaBIeHnd HH(pOpMar-
eil.

Ho oOmme OTBETCTBEHHOCTH H

MOTHOMOUHA, OXBATLIBAIOMHE BoE
ACTIEKTE CHCTEMB! MeHeT#MenTa,
yeranosnens B . 5.5.1 TOCT P
HCO 9001,

B I'OCT P MCO 9001 wer onpe-
Aenennoro TpefoBanns OTHOCH-
TENLHO YIPaBIeHHa HHpopMaln-
eii.

Ecnn nyneTh, Kacaiom[Hecs Hiu-
(hOpMALHN,  MOTYT  PAcCMATPH-
BATLCH B KAUECTBE AOKYMENTOB H
3anuced, TO MOryT 6LITL DOAXO-
amupmy . 423 TOCT P HCO
Q001

4.2.4 3anucn, ycTaHOBNEHHEIE N8 NPEACTABICHHA CBH-
JETENLCTE COOTRETCTRHS TPeBOBAHMAM H PE3yILTATHE-
HOro (IYHKIHONHPOBAHHA CHCTEMBI MEHETAMEHTA K-
HeCTRa, NOMAKILL HAXOIHTECH 107 YIIPABICHHEM.
Oprannsaums Q0IGKHA YCTAHOBHTE A0KYMEHTHPOBAH-
HYI0 NPOLEeIypy 408 ONpeleleHHs CPeicTe yVhupasie-
HHA, HeDGNOMUMLIX 108 HACHTHOHKAIHN, XpPaHneHHA,
FUMTEL, BOCCTAHOBICHHS, COXPAHEHHA W HIBATHA 13-
MHCeH.

JanucH DOMHHE OCTABATLCH YETKHMH, NETKD HAEHTH-
(hHUHPYEMLIME H BOCCTAHABIHBAEMLIMIL,

5.5.1 Bruicies pyKOBOICTRO JONKHO oOeCHedHBaTE
onpefenenne U JOBeJeHHe 10 CBEJSHNA Mepcotana op-
FAHH3AUIH OTBETCTBEHHOCTH H NOJIHOMOMHIT.

423 JlokyMenTsl CHCTEMBLI MeHeEMENTa KauecTsa
A0mKHEL OLITL ynpasnseMuiMi. 3anHcH, NPeIcTanito-
e coboH CHENHATLHBIN BHI JOKYMEHTOB, JOJIKHEI
GLITL YIPABTAEMBIMH cOTHacHo Tpedonannam 4.2.4.
Jing onpeaenenus HeoGXOMHMEIX CPEICTE YIPARISHHA
nomkna GuTE paipafoTana AOKYMEHTHPOBAHHAS Mpo-
Leaypa, NpelycMaTpHBdIoan:

a) ofuuHaneHoe 0J00peHHe JDKYMEHTOB ¢ TOUKH 3pe-
HHE HX J0CTATOUHOCTH [0 BRIIYCKA;

b} ananyui B aKTYRIHIALHE 00 Mepe HeoOXoIHMOCTH o
MOBTOPHOE 0PHIHAIEHOE 0An0PEHHE A0KYMEHTOR;
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w424 FOCT P HCO 9001,

c) obecnedenne HIeHTH(HHKAMH H3MeHenHil B cTaTyca
MNepecMoTRa JOKYMENTOR;

d) ofiecnevenne HANHYHA COOTBETCTBYIOIIMX BEPCHIl
JAOKYMEHTOR B MECTax HX MPHMEHENHA,

e) ofiecneuenne cOXpaHeHHs JOKYMENTOB HeTKHMH H
JIETKO WAeH THHHIHP YeMBIM,

f) ofecnevenne moenTHRUKAUMH H YIPaBIeHHE pac-
CRUIKOM TOKYMEHTOR BHEMINETD NPOHCXOMEIEHHE, OMnpe-
JeneNnLIX Oprapfiandeil Kax neo0XoaMMLIe [ [ia-
HHPOBAHHA B fyHKIHOHHPOBARNA CHCTEMLL MENETH-
MEHTA KauecTRa;

2) NPefOTRPAIIENNE HENPEIHAMEPEHHOND HCNOILI0EA-
HHA YCTAPSRLIIHX AOKYMEHNTOR H NPHMEHZHHE COOTRET-
CTBYIOIER HASBHTHHEAINH TAKHX J0KYMEHTOB, OCTaR-
JEHHBIX JUTH KAKHX-THO0 Lene.

4.2.4 Janucn, yeTanoBNeHNLIE 8 NPEACTARNCHHA CBH-

TI-ELTss o L2000
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d) onpesenaTs conepmanne, ceManTHRY, hopma-
TEL M CPEACTBA AN8 NPEACTABIEHHS, XPanenu,
nepenati | NoHCKa HufopMain;

B I'oCT P HCO 9001 ner onpe-
AENENHOr0  TPefOBAHNA OTHOCH-
TENLHO YOpaBIeHns HE(OpMal-
git. Ecnn 3agava, cRS3aHtan © BL-

JIETENLCTE COOTBETCTEMS TPEDOBAHMAM H PE3yILTATHE-
HOro IyHKIHONHPOBAHKA CHCTEMEL MEHEMMEHTA Ka-
HECTRA, MOMAKILL HAXOIHTECH IO YIPABIEHHEM.
Opragnzauss J0KHa  YCTAHOBHTE QOKYMEHTHPOB2H-
HYID MPOLEIypy AN ONpeIeneHHs CPeacTR VIpasie-
HHE, HEOOXOOMMEIX 108 HASHTHHUKALHN, XpPaneHHs,
FALUIHTEL, BOCCTAHOBIEHHA, COXPAHEHHA H HILATHA 3a-
e,

3anucH JoNANLL OCTABATECH YETKHME, TErKD MIEHTH-
HHUHPYEMEIME 1 BOCCTAHABTHBAEMBIMH.

4.23]lpKYMENTE  CHCTEMEI  MEHEKMEHTA  KaYecTBa
AomEKHEl OLITL yIpaBIseMuIMi. JanHCH, NPEICTARIAI0-
e cobOH CHEUHATLHBII BHI JOKYMEHTOB, JOJKHE

GRITL YIPARIASMEIMH Cornacho Tpedosanuam 4.2.4.
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MOTHEHHEM 3TOT0 TPeGoBalis Mo-
WET PACCMATPHBATLCA KAK OTHO-
CHIIAACA K JOKYVMENTALHE H 3an-
CHM, TO MOTYT OBITH NO/IXOASITHAME
n.423T0CT P HCO 9001

Jins onpeaenenus HeoGXOAHMEIX CPEACTE YIPABRISHHA
nomkna GuTE pazpafoTana JOKYMEHTHPOBAHHAA NPO-
HEAYPa, NPELyCMaTPHBIONANA:

a) ofunuaneioe on00OpenHe J0KYMEHNTOR C TOYKH 3pe-
HHA HX JOCTATOUHOCTH 10 BRITIYCKA,

b) ananui M aKTYATHIAHIO N0 Mepe HeoBXOIHMOCTH H
MOBTOPHOE OPHIHANTEHOE 0A00PEHHE T0KYMENTOR,

c) obecnedenne HIeHTHHHEAMH HIMEHEHHIT 1 cTaTyca
MEPECMOTPa JOKYMEHTOR;

d) ofiecrievesHe HAIHYHA COOTBETCTBYIOUIMX BepCHii
JNOKYMEHTOR B MECTAX HX MPHMEHENHA]

e) ofecnedente coxpaneHHs JIO0KYMEHTOB HeTKHMH R
NETKO HASH THHHIHP YEMBIMH,

f) ofiecneuenme MICHTH(MHKAINHN M YIPaBIeHHe pac-
CRUTKO TOKYMENTOR BHELINETD POHCKOMICHHE, Orpe-
JefeHiLIX oprannianneil Kag HeoSXoauMLle 08 1a-

w424 FOCT P HCO 9001,

HHPOBAHNHA H fi]}'][]\'ll}{ﬂll}{pﬁﬂmillﬂ CHCTEMBI MeHe -
MENTA KAYECTRA;

g} NMpeA0TEPAIIENNEe HENMPEINAMEPEHHONT HCNONL3I0EA-
HHE YCTaPEBIIAX AOKYMENTOE H NPHMEHEHHE COOTBET-
CTB}'JQJ—LIE“ MJC][TMl"‘MKﬂJlHM TAKHX JOKYMEHTOB, OCTAR=-
JNEHHEX A8 KEaKUX-THG0 neneit.

4.2.4 3anucH, YCTAHOBNEHHEIE JUIA NPEJCTABNEHHA CEH-
JETENLCTE COOTRETCTEMS TPeGOBAHHAM H PEIYILTATHE-
HOro iyHKIHONHPOBANHA CHCTEMBI MEHEEMENTA Ki-
HECTHA, AOIKHL HAXOIHTBCA 0] YOPaBIeHHeM.
Opraunsaums J0IKH2 YCTAHOBHTE JOKYMEHTHPOBAN-
HYI0 NPOLeaypy Anf ONpedelleHHs CPelcTE ynpasie-
HHA, HeoOXOOMMEIX 108 HIeHTHOHKAOHH, XpaneHH,
3ALHTEL, BOCCTAHOBACHHA, COXPAHEHHS W HIBATHA 3a-
MHCEH.

[Tpodoaxcenue madauye |
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€} moay4arth
HH(OPAALHN;

I.l,'lEIIT]H']!}{].I.H[]OB&]IIINB MIEMEHTLI

f) obcnyamBaTe MMeMeHTs HHHOPMalHE H Xpa-
HANHECH 3AITHCH ITHX 2NEMEHTOR B COOTRETCTRHM
¢ TpeDoBaHMAMH K LEIOCTHOCTH, 3allHTE H Co-
XPAHEHHIO TAHHEL

C posauwin FOCT P UCO 9001
HET HEODXOAHMOCTH B OJIVHEHHH
HHOPMAIHE: OHA NOCTABNAETCA
ARTOMATHYECKH.

3amaua, CBAIAHHAN C BLINDIHEHH-
eM  ITOro Tpﬁﬁﬂl}all}'{ﬂ_ MOHET
PACCMATPHEATLCA KAk 3aja4qa, oT-
HOCAUAACHE K YOPaRISHHID 5anH-
CAMH,

JanucH J00HHE OCTABATECH HeTEMMH, JErKo MIeHTHGHLM-
PYEMBIMH B BOCCTAHABTHBASMBIMH.

4.2.4 3anucH, YCTAHOBIEHHBE QAR [PEICTARNEHHA CBHe-
TEILCTE COOTBETCTBHA TPEDOBAHMAM H PeRVILTATHEHOTD
(I VHELIBOHHPOBIHNA CHCTEAMBl MEHEKMENTA KauecTea, A00-
HBL HAXOTHTECA DO YOPARTE HHEM.

E}pl'ahn'mluh{ JOIEHA }'L‘l‘mmkurh ALJk}'Mesl'rupbmml}fm
NPOUETYPY A ONPeJeleHnn CPEACcTR YIPARIeHHs, HeoDxo-
JUHMBIX U WIHTHHHKALIHN, XPaHEHHA, JANATEL, BOCCTAHOR-
JIEHHA, COXPAHEHHA W HILATHA JamHeeil.

Janue JONHHE OCTABATECH HETKMMH, NETKO WISHTH(HIM-
PYEMBIMH H BOCCTAHABTHBASMEIMH

TINT-ELTES o L2
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g) ONpeAcnATL OefCTBHA [0 CONPOBOMACHHIO
HHOPMALHT;

]1] HAXOJAHTL H PAcpelenaTh HIIl']ZIO]'!MZ‘I].[PI]O MEW-
Ay onpedeleHHEIMH CTOPOHAMHE B COOTEETCTEHH ©
T]’!E.’ﬁ{!]!a]lilﬂh{]l COrmacoBaHHBEIX rparhuxon HITH
nIpH ONPEAEnEHHEX 00CTOATENECTBAX;

?Fa.'.lii‘-]ﬁ., CRAIANHAR € BRMOIHSHH-
M ITOM TPEGOBEIIHH. MOHET
PacCMAaTPHEATLCA KAK 3a7a4a, 0T-
HOCHIIAACH K VOPABASHHIY 3aTiH-
CAMH,

Banaua, CBABAHHAH C BRINOIHEHHEM
TOC0. TPEGOBAHIA, MOMET PACCMAT-
PHBATHLCA KAk YNPABISHHE J0KYMEH-
raumeii [n. 423 1) TOCT P HOO
9001]

H janucadmi (n. 424 TOCT P
HCO 9001).

424 Oprasnsauns J0HE VOTAHOBHTE JOKYMEHTHPORAH-
HYIO NPOLEAVPY ANA ONpeieneHid CpeicTs YIPaBIcHius, He-
OOXOIHMEIY AR HISHTHQMEALMH, XPaHeHns, JLHTE, BOC-
CTAHOBIEHHA, COXPAHEHHA H HILATHA Januceii.

JanMeH JONAHE OCTABATECA YETKMMH, TETKO MISHTH(HIM-
PYEMBIMH M BOCCTAHABTHRASMEIMH

4.23 I onpemgeneHns HeolXoIHMBIX CPEICTs YpaBIeHus
AonkHa GRITE paspadoTaHa JOKYMEHTHPOBIHHAS MPOUETYpa,
OpenycMaTPHBAKOMANA:

) ofecnedenie HISHTHPHEALHE W YIPIBIEHHE PACCeUTKOH
JOKYMEHTOR  BHEMIHETD NPOHCXOMISHHA, ONpedeleHHEIX
opraliiauneli kak HeobXoOumMele U OIAHHPOBAHHA W
HVHELROHHPOBIHHA CHCTEMEL MEHE/EMENTA KaYeCTRa.

424 3anucH JOMKHE OCTABATLCA YETKHMH,
HAEHTHHIHPYEMEIMH H BOCCTAHABIHBAEMEIMH.

JErKo

8t LL
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i} NpeaocTaBNATLE OHHIHANRIYID JOKYMEHTAIHID
B COOTBETCTEHH C TPeOOBANMAMMH]

1) APXMBHPOBATE 327aNHYVI0 HHAOPMAIHIO B COOT-
BETCTRHH C UEHAMH AVAHTA H COXPAaHeHHS 3Ha-
HHiT;

k) yHHUTORATE HEHYRHYIO, HCRDKEHHYI WK HE 004-
AADLLYIOCH IPOBEpEe HHHOPMALMIO B COOTBETCTRHH ¢
MOMATHKON Oprauyianinn, TPeBORAHHAMHE K 3aIIHTE
HHPOPMALHH 1 COXPRHEHHIO TaHE.

Ecnd umeerca Kakoe-Tudo  HOpMi-
THEHOS M 3BKOHOJATeNEHoe Tpedo-
BAHHE, TO MOTYT OWITh MOIXOASMWIH-
sy Tpebosanys FOCT P HCO 9001
[m.6.22e)

wn7.52b) FOCT P HCO 9001,

Fagaua, CRATANHAS © BLINOIHEHH=
EM WTOrO rpcﬁonalmn__ MOGHEET
PACCMATPHBEATLCA KAk 3a7d4a, oT-

HOCANAACH K VOPABRSHHIO 33ITH-
CHMH.

3a/a4a, CBAIHHAA C© BRINOJHEHHEM
ITOre TPeOBIHA, MOMET PACCMAT-
PHBATBCA KK 347043, OTHOCHIARCA K
YOPABIeHHID  Jancamn (o 4.2.4
TOCT P HCO 9001).

6.2.2 Oprauiialia Jo/#HA:

€) NOAMEPHKHBATE B PaboueM COCTOAHHH COUTRETCTRYIOUIHE
wiHcH of o0patoBaHHN, NOATOTORKE, HABLIKAX M ONBTE
(4.2.4).

7.5.2 Banupauns SOMKHA (POJEMOHCTPHPORATE CHOCOD-
HOCTE ITHX MPOHECCOR JOCTHTATE JaUIAHHPOBAHHEIN pe-
TWILTATOR,

Oprasisainy JomsHa paipaloTaTh Mepsl 10 9THM IPOIee-
Cas, B TOM YHCAE TaM, IS 3T0 NPHMEHHMD!

b} vIBep#IeHHE COOTRETCTRYIOMErD OOOPYIOBAHAS W KBa-
letI.llu:uuHh nepconana;

424 Jamucu, YCTAHOBIEHHBIE [UIR [PEACTARTEHHA CBHIe-
TEMLCTE COOTBETCTEMA TPEDOBAHHAM M PeTyILTATHREHOTD
(VHKIBOHHPOBAHUA  CHCTEMBI  MEHEKMEHTA  KA4eCTRA,
JIONGKHEL HAXOHTECH N0 YIPARTEHHEM.

Oiprapusanis  J000KHA  YCTAHOBHTE  NOKYMEHTHPOBAHHY IO
APOLUEAYPY ANA ONPESIeHHE CHEIcTE YOPARICHAE, Heohxo-
AMMEIX 07H HASHTHHHKALNN, XPAHEHHA, JMNTH, BOCCTA-
HOBNEHHA, COXPAHSHHA | HIBLATIA amceii.

JaMHeH JOMKHEL OCTABATECA HCTKMMH, JTETKO MISHTHHIN-
PYEMBIMH B BOCCTRHABTHEASMEIMIL

4.2.4 Opragisauun J0KHa VCTAHOBHTE J0KYMEHTHPORAN-
HYIO TIPOLEAVPY 1A OlpejJeneHis CpeicTs VIPasIenind, He-
nﬁxa:hmﬂx nns n,qcu'rm.}mlmal;m:, xpame:nm. TMHTE, BOC-
CTAHOBIEHNA, COXPAHEHHA | HILATHA JaNHCe.

5.5 TexuuueckHe Nponecehl

5.5.1 Berenenue

Texuuueckue MpoLeccH HCNOILIYIOTCH 108 onpeqe-
newns Tpedopanitil K cHCTEME, NpeodpaioBaHns YTHX
TpedoBaHill B HhHeKTHBHLIA NPOAYET, TOIB0IAI0 LM

Bes womuentapuen

Hpodorxcenue matiauys |
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Odocnosanne/
OfLacHenne

rocT PHCO 2001

OCYWIECTRAATE  OpH  HeOOXOMHMOCTH  YCTOHYHBOE
BOCTIPOH3BOACTEO ITOMG NPOAYKTA, HCIIONL30BATE
ero ang obecrnedenns TpeOyeMEIX YCayr, nogiep-
HHBATE OOSCIIEUSHHE YTHMH YCAYTAMH 1 YIanATh
NPOIYET, KOTAA OH H3MMAETCA W3 00paleHmns.

Texmuueckne npongccsl ONPEIENNIOT COROKYI-
HOCTE PadoT, KOTOPLIE NO3BOIAIOT B PAMKaX 3a-
Aau OpeANpHETHE W NPOEKTA ONTHMHIHPOBATE
NPHOBIIH H YMENLINATE PHCKH, BOIHHKLIOLIHE
BCNEOCTEHE NPHHATHA TEXHHUSCKHX PeILeHHH
QCYWECTBISHNA  COOTEETCTBYIOIUHX  JACHCTBHIL.
Dti paboTsl obecneMHBAIOT YCIOBHA AN8 TOFO,
yTOOLL NPOAYELHA H YCIYTH OLUTH HYXKHEIMH
MONEINEIMA, IKOHOMHYECKH BRITOIHEIME, (yHK-
HHOHATEHEIME, HATEHHEIMH, TPHIOIHEIME K 00-
CIYIKHBANITN, MPOHIROACTRY H HCIOILIOBAHHI0 H

THOT-ELTSS o LA
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obnanany APYTHMH EaUeCTBAMH, HEDDXOIHMEIMH
AN TOTO, YTOGE YVAORNETEOPHTE 'EPE‘SOBH]IHH KaK
npunﬁpeTaJmuux upralm‘sauuii. TAK H OpranHia-

uHH-nocTaBHEoR. OHH Takwe o0eCcneYHBAIOT
VCIOBMA (08 TOr0, YTOOLl MPOAYKINS W YCIYTH
COOTRETCTROBATH  OMMIAHMAM HIM  3AKOHO/A-

TensHEM Tpefopanuam ofimlecTsa, BEIOYA TpPe-
Gopanus K dakTopaM 300poBEH, GEIONACHOCTH,
FAMMTE H WKOTOTHH.

Texuuueckue NPOLECCE] BEIIOYAIOT B cels:

a) mpouece onpefencHus TpeboBanuil npanood-
nanarenci;

b) npouece anannsa Tpebosanmii;

©) NPOUECE NPOEKTHPOBANNA APXHTEKTYPEL

d) npouece peanuIanHy WIEMEHTOR CHETEMEL

~di

v
= Tpodonxecenue mabauys |

TocT PHCO/MIK 15288

Odocnosanmue/
ObsacHenne

rocT P HCO 9001

£} MpONece KOMIIEKCHPOBANNA]

f) npouece sepHHEaIHK;

£) NpoLece nepenayum;

h) npouece Banuaamn;

i) npouece hyHEIHONAPOBAIINA]

J) Npouece TEXHHYECKOTD OOCIyKHBAHNS;
k) npouecc HILATHA W CIIMCAHHA.

5.5.2 Mponece onpeesenns TpedoBanuii npa-
BOODIAIAT elIei

5.5.2.1 lleas npounecca onpexeienns Tpebosa-
HHii npasoodaaiarenei

Lens npouecca onpenenenns Tpebosanuil npano-
obnagaTeneil COCTONT B BLABIEHNH Tpebosanmil K
cHCTEME, BLINOTHEHHE KOTOPRIX Mo#er ofecne-
UHTL (YVHELIMOHATLHLE BOIMOKHOCTH, HeobXo-

Bes komumentapuen

AHMBIE NOILTOBATENAM CHCTEME! H HHEIM 3aHHTE-
PECOBAHHLIM NHIEAM B 3aaiHeil JKCIUIVaTalnon-
Hoi cpene.

[pouece nosponseT onpenennTsh npasoobranare-
neil mmMo Enaccel npasooGnanarenell, EOTOPLIE
CRATANEL C CHCTEMOM Ha NPOTRHEHHH BCEMO WHI-
HEHHOTD UHKNE, 8 TAKHKe HX NOTPefHOCTH H no-
senanus. B pamkax npouecca 9TH JaHHLIE AHATH-
IMpyoTea M npeoipaiyioTes B oDmmi nabop Tpe-
fopanmil  npasoo0najarencH,  ONHCHLIBAKILHX
OHHIAEMOE NOBEJASHHE CHCTEMEL B NPOLECCE Bia-
HMOASHCTEHA © IKCIIYATAHONNOH cpenoi, 1 co-
BOKYNHOCTE Oa30BEIX NOKaiaTeneil, npopepka Ha
COOTBETCTEHE KOTOPEIM SBNAETCH LENLID NpOmec-
€a BANHIALMHH, N03IBOISIOIETD NOITEEPINTE, 4TO
CHETEMA OTBEYACT 3aABIeHHBIM TPefoRaHaM.

[Tpoodoaxcenuwe madauym |
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Odocnosanne/
OdLucnenne
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5.5.2.3 lesTe LHOCTE B NPONECCE ONPeTeIenHa
TpedoBannil npasoobdaagarenei

MMpy peamszanmn npouecca onpenenenns Tpebosa-
i npapoodnagaTenell OpranuIaAnMa IOHKHA 0CY-
WECTRATL CASAVIOIHE ASHCTEHA B COOTHETCTREIH ¢
NPHHATOH TOEHTHEORN H IPOLeITypan:

a) HAEHTHHHUHPOBEATE OTAENLHLIX npascodnana-
Tenel WIH KNacck npaBoo0nagareneii, HMeonHx
FAKOHHLIH HHTEPEC K CHCTEME B TEMEHHE & MHi-
HEHHOTD LHENA,

b) enasnaTs tpefosanna npasooiianarenei;

Bei kommentapuen

C pozaupn FOCT P UCO 9001
noja  npaeoofnagareneM  nogpa-
IYMEBAETCH TONLKO NOTPEGHTENL,
UTO MOWET BEIIOUATH KOHEUHBLIX
nonwionareneii,

TOCT P MCO 901 kacaercs
TOALKD TeX Tpebosanti noTpedin-
Teneil, KOTOpBE OTHOCATCH K

7.2.1 Oprannsauns 1001 OTPEaeTHTE:
1) TpefoBanHa, YCTAHOBISHHEIE NOTPeGHTENAMH, BRII0-
uad TPeOOBAHKA K MOCTABKE H JEATEILIOCTH NOCHE no-

THIR—ELT88 d L0



€) ONpeAensTh OTPAHHYEHHA CHCTEMHEIX pele-
HEIL, KOTOPBIE ARIAIOTCH HEHIOEMHBIM CIEACTEH-
&M CYIIECTBYIOWHMX COTNallenuil, yhupagienye-
CKHX HIH TeXHHYECKHX Pelllenuii;

npoaykunn [n. 7.2.1 a), by TOCT
P HCO 9001].

MOCT P HCO 9001 momer Ton-
KOBATLCA KAK OXBATHBAIOLINI ¥T0
TpefoBaNHE, HO KOHKPETHD HE
Kacalomuiics onpeaeiIenis orpa-
HHUeHHH,  KOTOpRlE  SBISIOTCH
HEHIOEKHBIMHE  [OCHSCTEHAMME
CYILECTRYIOIIHX cornauen i,
YIPABIEHYSCKHX H TEXHHYECKHX

CTABKH]

hj Tpcﬁo BAHNHA, HE ONpeaelcHubie ﬂﬂT})E‘ﬁHTEJIEN. HO
HeoGXOIHMELE 18 KOHEPETHOMD HIH Opelnonaragsors
HCMIOILIOBEAHHA, KOMAa OHO HIBECTHO,

7.2.1 Oprannsalna J00KHA ONPENETHTE:

b) Tpebosanma, He onpeaenenHLIE NOTPeDHTENEM, HO
HEOGXOAHMEIE U8 KOHKPETHOTO HIH NPEANOIaraeMora
HCMONLIOBANHA, KOTAd 0HO HIBECTHO;

€) 3AKOHOJATENLNEE W APYrHe o0s3aTenkibie Tpedona-
HHE, MPHMEHHMBIE K TPOIYKIH;

d) mofe jonoaHETENRHEE TPEBORANHA, PACCMATPHE-
eMBIe OpranHlanmeil Kak neodxoaHmele.

pewennii [n. 7.2.1 h), <), d)
TOCT P HCO 9001].
2 [Tpodoaxcenuwe madauye |
Odocnosanne/

rocT P HCO/M3K 15288

OisacHenne

d) onpenenate npencrasuTensiiiii nafop nocue-
ACBATENLHBIY  AeHCTEHI  AnA  waenTHHHEAIHH
Beex TpedyeMulX PYHEUHOHANLHEIX BOZMOMHO-
cTeil, KOTOPEE OTBEYAIOT NpPeJNeIaraeMuM Cle-
HAPHAM B cpenas yHEIHOHHPOBAHEA W COTIPO-
BOMIEHHA]

e} OIPeJeIaTh BIaHM OASACTEHE MEW ¥ OOIk30-

BATEISIMH H CHCTEMOT;

f) yeTamapnueaTe ¥ coelMgHUHPOBATE IKONOTH-
YECKHE, MEAHUMHCKHE Tpedosanus, Tpebopanns
DejonacHocTd H ApyrHe TpeboBanHA NpaBoobna-
aaTened, HMeIOUIHE OTHOWIEHHE K KPHTHYECKHM
NOKATATERAM

rocT PHCO 9001

TOCT P HCO 9001 ne obpama-
eTcd K ONpeicneHHo Nocne1osi-
TENLHOCTH AefCTBH.

OB MOWET TONKOBATECA — KAK
OXBATHBAKMUKI JanHoe TpefoBa-
HHE B TOM COy4ae, eciu Tpedoba-
HHA, OTHOCANIHECA K YCTAHOB-
JIEHHOMY NPEIHATHAYSHHOMY HC-
NOILIOBANKIO, HAH TpefoBamus,
YCTAHOBICHHEIE  OPraHuianmeii,
OTHOCATCH K NOPAAKY OCYIIECTE-
nenns geficrenit [m 7.2.1 ¢), d)
TOCT P HCO 90017,

FOCT P HCO 9001 ne obpama-

eTCH K HASHTHHHEALMN BIaHMO-
NeicTBHA.

OB MOKET TOHHMATECH Kak 0XBa-
THIBAIOIIHI Tannoe TpedoBaHHE B
TOM CHIyuae, ecnH Tpefomamus,
OTHOCAUAECH K YCTAHOBISHHOMY
MpeanaiiayeHHoMy  HCIOILI0Ra-
HHIO, HIOH TPeDOBAHMA, YCTAHOB-
NEHHLIE Opranu3anuedi, oTHoCAT=
ca K BranMoaeiicTero [ 7.2.1 b)
wd) FTOCT P HCO 9001].

TOCT P HCO 9001 oraensno ne
ofipamaeTcs K TpefoBanuaM, Ka-
CAIOUIHMCA 3A0POBLS, Ge30macHo-
CTH, FKOIOTHH,

OH MOBET NOHHMATECH KAk 0XBa-
TEIEAIOIHIT Janioe TpefopanHe B

7.2.1 Oprannzauns JomKHa OTpeaeTnTE:

) sakoHOnaTeNLHEE H ApyrHe oldfsaTensnse Tpetona-
HHA, MPHMEHHMEIE K NPOIYKIHH;

d) mofse QOUOTHETENRHLE TPEDORAHHA, PACCMATPHEA-
eMBIE OPraiH3annei KaK HeotXoanmbe.

7.2.1 Oprann3alig QO ONPeaeTHTL!

b 'rpcﬁnaauux, He onpefenenihie Ilt)TpCﬁMTCJICM, H
HenOX0AHMEIS 1718 HOHEPETHOID HAH OpPenoiaragmMore
HCIMOILIOBAHHA, KOra OO H3IBECTHO,

dj MOLIE I0NOTHHTENBHBIE Tpaﬁonam{n_, paccMarpHEa-
EMEIE opra:maamreii KAK HeoGXOHMEIE,

7.2.1 Oprannianmua JoI#HA ONPEIeTHTE:

b) Tpebosanna, He onpeaenenuLe NOTPeDHTENEM, HO
HenDXOIHMEIE [UIH KOHKPETHOD HIH NPeInoiaraghors
HCIOAL3OBAHHA, KOMa OHO HIBECTHO,

d) mobe 1ononHTENENBE TPEBOBANHA, PACCMATPHEI-
eMBIE Oprainiannei Kak HeodXoIHmble.

[Tpodoaxcenue madauys |
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g) AHATHINPOBATEL MONHYI0 COBOKYITHOCTh BLISE-
AeHHLIX TpefoBa;

TOM chyuae, ecnM Tpebopamms,
OTHOCAILAECH K YCTAHOBISHHOMY
MpeaHatiadeHHoMy  HCIOILI06E-
HHIO, 3AKOHOAATENRHEE H JAPYTHE
ofgiaTensiule TpefoBanna  WIK
TpeboBaNHA, YCTAHOBIEHHEIE Op-
rafnsanteii, obpamawTcs K Tem
TpefoBaHHAM NoTpeduTeneH, Ko-
TOPLIE OTHOCATES K 3A0POBLIO,
GEI0NACHOCTH H IKDAOTHH
[m. 7.2.1 b) u d) FOCT P HCO
Q001].

FOCT P MCO 9001 momer no-

HHMATLCA  KAK  OXBATEIBAIOUINET

7.2.1 Oprannsalmg J0IEHA ONPeaeTHTE!

a) T]’!eﬁﬂ]]all[!!l, YCTAHOBICHH LIS I'Il'PTl'I-L‘ﬁHTCﬂS{M]l,

TIOT-ELTES o 12OV
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h) paspenrats npodnemsl, BOTHHEAIONINE B CBAZH C
onpejereHHem TpedoBamii;

710 TpefoBaiHe, KOTAa IPH DIpe-
JeXeHl TPebOBanHil NPOBOAHTCH
MX TIHATENEHEIH ananus (n. 7.2.1
TOCT P MCO 9001).

TTOT OYHET MOMKET PaccMaTpH-
BATRCH TIOAXOIAIIHM 18 Onpee-
nenns TpeboBaHMH K NPOAYKLHE
(n. 7.2.1 TOCT P HCO 9001 ).

BEIHYAA Tpcﬁ{mmnm K NOCTABKE H JeATEILHOCTH Mmo-
CIE MOCTABKH;

b) T}ﬁeﬁﬂﬂﬂ!!llﬂ, HE onpeleneniLie I'IOTPOSIITBJ'IOM. HO
HeoOXOIHMELE 1A KOHKPETHOMD HIH OpeanoaaracsMorc
HCMOALIOBAHHA, KOraa OHO HIBCCTHO!

C) 3aK0OHOJATENLHEIE H IPYIHE ofazaTensiie Tpcﬁnna-
HHA, MPHMEHHMLIE K TIPOTVEILE

d] Mo0LIe A00THETENBHBIE rpE‘(’!OBﬂII}{}I_ paccMaTpHBE-
EMEIE oprazmmmlcﬁ KK HeoDXOJHMBIE,

7.2.1 Oprannsalma I00#EHa ONPEIeTHTE:

a)  TpefoBAMMN,  YCTAHOBIEHHEE — NOTpeOHTEnsnI,
BENHOUAA TReGoBANNA K NOCTABKE H NEATEILHOCTH M0-
e MOCTABKH;

b) Tpefosanua, ne onpenenennsie norpedHTeneM, HO
HEOGXOAHMEIE 118 KOHKPETHOID HIH NPeAnoIaraeMoro
HCMONRIOBAHHA, KOTZI2 OHO HIBECTHO,

a
]
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VYopasienHe — HeCOOTBETCTBYIO-
ek npoaykunei 8 FOCT P HCO
9001 oxsaTeBaET paipemlenmne
npofien, BOIHHKAIOINX B CEBATH
¢ onpefenenten TpeboBanHii.

C) 3AKOHOAATENLHEIE H OPYIHe obazaTenbuLe Tpt’ﬁﬂﬂ“—]u
HHA, NPHMEHHMLIE K MPOIVEIHHA]

d) MOOLIE J0N0THHTEIBHLIE Tpeﬁﬂl!ﬂll}{fl__ paccMaTpHEd-
EMEIC opralmmmlcﬁ KK HeoBX0HMBIE,

8.3 Oprannsaums gonxna ofecneunBaTh HAeHTHHHKA-
LHIO OPOAVELHH, He COOTBETCTRYIOmEN TpefoBanm,
H YTIPARJIEHHE €10 B UeISX PeJOTEPAIenns Helpeia-
MEPEHHOFD HCMOMLIOBAHHA HIH MOCTABKH TAKOH npo-
aykuus. Jomkna GWTE yCTANOBIEHA JOKYMEHTHPOBAN-
Hag MPOLEIypa A8 Onpeielenus CPEIcTs YIpaBIienns
i COOTBETCTBYIOIIEH OTBETCTBEHHOCTH H NOIHOMOMHI
ANA JeHCTEMAIL ¢ HECOOTBETCTRYIOWIEH NPOAYKLIHE.

Ecni nprMenumo, OpPrapdiains A0WKHA IpeIpHIH-
MdTE B OTHOWEHHH HECODTHETCTEVIOUEH MpoIyKUHH

CASIVINUHE TeicTEHA (0HO HIH HECKOILKO )

a) yeTpanenne o0HApYKEHHOTD HECOOTBETCTEHE]

b} CcaHKIHONHPOBAHHE HCOOILIOBANHA, BLITYCKA HIH
NPHEMKH NPOAYKIHH, €CIH NOnyueHo paipelmente Ha
OTKAOHEHHE OT COOTBETCTEYIOMIErD NOMHOMOYHOTD TH-
La HIH OPrala |, TOe 370 IPHMEHHMO, NoTpedHTens;

C) NMPeJoTEPAlEHHE e NePROHAYANLHONO Mpelnonara-
EMOT0 HCTIONL30BAIHA HIH TPHMEHEHHA;

d) neilcTBHA, AJEKBATHLIE NOCHSACTEHAM (MIH NOTEH-
MHANBIBIM MOCIEICTEHAM) HECOOTRETCTEHA, ECIH HECO-
OTBETCTEVIOUAA NPOAYKIHA BLIARISHA [OCIE TOCTABKH
HITH HAYAA HCTIOTL30BANHE.

[Mocne TOro Kak HECOOTBETCTEVIOWAA MPOIVKLMA HC-
NPEBIEHa, OHE JODKHA OLITH MOJBEPTHYTE NOBTOPHOH
BEPHHKALMH N8 N0TREPEISHHA COOTBETCTEHE Tpe-
BoBAlHIM.

Hpodonxcenue matinuyst |
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i) MOBOJMTE PE3YALTATHL anannia TpefoBannil 10
CBEAEHHS COOTBETCTRYIONINX NpaBooGnagarenei
A8 FAPAHTHH TOTO, YTO HX MOoTPefHocTH H 0#H-
AaHHA GBUTH NPABHALHO TOHATE H BEIPAKEHEL

Tonuko Te wacth  TpeboBamus
TOCT P HMCO 9001, roe nog
#IPABOOOIATATENAMIY  [OHHMA-
woTea wnotpeduTents (n. 7.2.2

3anKcH 0 XapaKTepe HeCcOOTBETCTEHI I MDORIX nocne-
OYIOUHY NPeJUPHHATEX JeliCTBUSXN, BEIOMAS MOIy-
YEeHHLE PAIPEIICHAT A OTEIDHEHHN, A0KHE NOLIep-
WHBATECA B pabouem coctosnnn (4.2.4).

7.2.2 Opraunzagus JOKHA AHATHIMPOBATL TpedoBa-
HHA, OTHOCAIIHECH K NPOAYELHE. 3TOT aHANHI J0IKeH
MPOBOAHTLCE 10 NPHEATHA Oprannzaiued ofssaTenn-
CTBA NOCTARNATE NPOIVEUHIO NOTPeGuTENO (Hanpryep,
YYACTHE B TEHAEpax, NPHHATHE KOHTPAKTOE MIH 3aKa-
308, NPHHATHE HIMEHEHHI K KONTPAKTAM HIIH 3aKasaM)
H J0UEKeH o0ecneunBaTn:

1) onpegetenne TpeSoBaHM K IPOLYKIHK,

b) cornacosanne TpeGOBANHI KONTPAKTE MM 3aKasa,
OTAHYAIMLHXCA 0T panee CHopMyIHPOBANIEIX

THEELTSS d L0
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wn T23T0OCT PHCO 2001).

) cnocofHOCTL OPraHHsalHl BLINOIHATL ONpesetei-
HElEe TpeDoBans.

JanucH pe3yNETATOR AHATHIA W NOCALAYIOWMHX [eil-
CTBHIH, BRITEKAIOIMX H3 AHAITNIA, J0IKHEL TOLIEPRH-
BATECA B pabouenm cocToannn (4.2.4).

Ecnn noTpedutend ye BRUIBHTAIOT J0KYMEHTHPOBRIl-
HEIX TpeGOBAHMIT, OPraHMIANNS J0IGKHA [OJTBEPIHTE
HX ¥ 10TpefHTens 00 IPHHATHA K HCTIOINHEHHIO.

Ecnun tpefoBanns & npoiyKiHH HIMEHEHLL, OpraiHia-
A A0IKHA 00ECTeunTs, YTo0LI COOTBETCTRYIOUIHE 10+
KYMENTEl ORIIH  HCOPABIEHB, a4 3aHHTEPecOBANHEI
nepeoHan OB MOCTARIEH B MIBECTHOCTL OO HIMEHHE-
nIHXCH TPeoEANNY.

7.2.3 Opranusaiia J0KHA ONPElelsTh H OCYIIECTE-
nark dfpexTHENLE MEPL MO MOUISPHANHID CBATH C
NOTpedHTENIMH, KACAIOIIHECS:

Ba
w
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j) VCTaNAaBAHBATL COBMECTHO © Npasoofaagare-
NSMH KOPPEKTHOCTL BHIPAMKEHHS HX TPeBoBanmii;

Toneko Te uacTH  TpedoBanus
TOCT P HMCO 9001, roe mog
«NpanooiIaIaTeNaMHY  IOHHMA-
el «notTpebnTenns (. 7.2.2

a) HHPOPMALTHHE O NPOTYKIIHK

b) npoxomIeHHA IANPOCOB, KOHTPAKTA KM 3aKasa,
BKIIIOUAS NONPABKH;

) obparhoil ceain o1 noTpeduTenei, BENIOYAN Kanobw
noTpeduTensii.

7.2.2 Opranuzauus 10TKHD AHANHIHPOBATE TpefoBa-
HHA, OTHOCAIINECA K NPOAYVELHHA. ITOT aHANNT JOIDKeH
NPOBOANTLCA [0 NPHHATHA opranniauneii obssarent-
CTBA OCTABIATE NPOIYKIHIO NOTPpedHTem (Banpumep,
YYACTHE B TEHIEPax, NPHHATHE KOHTPAKTOB HIH 3aKa-
308, MPHHATHE HIMEHEHHH K KOHTPAKTAM HIIH 3aKasanm)
H A0UGKEH 00ecneunBaTs:

1) onpegenente TpeSoBANNI K IPOIyKIHM;

b) cornacosanne TpefoBandil KONTPAKTA MIH 3aKasa,

wn. 723 T0OCT PHCO 2001).

OTIHYAIMIHXCA OT panee cHopPMyTHPOBAHIEIX]

€} CnocoBHOCTE OPraHHSALHN BRINOINATL ONpPeIeneH-
Hule TpeboBanis,

3anucH pe3ynbTATOB AHAIHIA U MOCASAYIONX JIei-
CTBHH, BLITEKAIOIINX M3 AHATHIA, J0KHE TOLISPHH-
BaATLCA B pabouenm coctosnuy (4.2.4).

Ecnu noTpeGHTenn He BEIBHTAIOT A0KYMEHTHPOBAH-
HLIX TpefoBanHil, OPranu3aNg 00N NOATBEPIHTE
HX ¥ NOTPEOHTENA 00 NPHHATHA K HCIIOJTHEHHIO.

Ecnun tpefoBauns K npoiyKiHH HIMEHEHLl, OpraiHia-
HA J0JKHA O0ECTeuHTE, YTo0LI COOTRETCTRYIOMHE 10
KYMENTEl OLITH  HCOPABIEHB, a4 3aHHTEPecOBANHEI
nepconan el NOCTARIEH B HIBECTHOCTE 00 HIMEHHE-
IHXCH TPefoRAHIX.

7.2.3 OpranusainHa J0/DKHA ONPeelsTs | OCYIIECTE-
nark iperTHBILIE MEPE MO MOAICPHAHHID CRATH
NOTPeGHTENAMH, KaCalOIHECH:

[Tpodoaxcenue madauys |
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k) aokymenTnposars TpefoBanHA npasondnaga-
Teneii B opMe, IPHEMIEMOH 108 VIPaEIEHHN
TPeGOBANMAMI B TEHEHHE KHIHCHHOMO HEIL H 38
ero npeaenamu;

BTOCT P HCO 9001 ana ynpas-
nenus TPedOBANHAMH HMEIOTCH

COOTBETCTRYIONINE TION0KEHHS B
m 7.2.2 a)

Hn. 753 M0OCT P HCO 9001,

a) HHpOPMALHH O OPOTYKIHE;

b) mpoXomIcHHE IANPOCOB, KOHTPAKTA WM 3aKasa,
BETIOUAA MONPABKN;

c) ofparnoil ceasn 0T NoTpedHTENeH, BRMIOYAN KAT0DE
notpeduTensii.

7.2.2 Opranniauus N00#H aHATHIHPOEATL Tpebona-
HHA, OTHOCAIINECA K NPOAYELHA. TOT aHANAT JOINECH
NPOBOANTECA 10 NPHHATHA Opradntauxeii ofazarens-
CTBA NOCTARIATE NPOIYKUHID noTpefuTento (manpumep,
YYACTHE B TEHAEPAX, NPHHATHE KOHTPAKTOB HIH 33Ka-
308, NPHHATHE HIMEHEHHH K KONTPAKTAM HIIH 3aKasanM)
H IOGEEH 00ecneuHBaTL:!

a) onpenenente TpedoBAHNI K TPOIyKIHN.

7.5.3 Eci npocnexHBacMocTh SBISETCA TPeDOBAHHEM,

TIEELISS d L0
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I} monnepsBaTL BIAMMHOE COOTBETCTBHE MEHIY
rtpefopannaMu npasoofnanarene u nortpelno-
CTAMH 3aHHTEPECOBAHNEIX JTHIL

Tonwke Te wacTh TpeboBamua
MOCT P HMCO 9001, roe mog
«ITPaBOOOIATATEIAMIY  [OHHMa-
1oTes wnotpedurenus (. 7.3.7

TO OpPraHH3anus  I0MKHE  YIPABIATE - ClelHATBHO
HISHTHIHEAIHEH TPOJYKIIHH M MOLIEPHKHBATE FATHCH
B paBouem cocToauun (4.2.4).

7.3.7 Mimenenua npoekta U pa3zpaboTEH Q0THHEL OETE
HICHTHHHIHPOBANE, & JAMHCH J0JDKHE  TOLIEPHH-
parkcAd B pabodem cocrosumn. Mamenenns aomgnw
ORITL NPOAHANHIHPOBANL], BEPU(HIHPOBANLL M BATH-
JHPOBANE CODTEETCTEVIGUIHM 0BpaioM, a Takwe ood-
pelBl 10 BHECEHHA. AHANNT HIMEHEHHH NpoekTa H pai-
pabOTKH JIONKeH BEIOYATE B cebd OUEHKY BIHAHHS
HIMEHEHHE HA COCTABHLIE YACTH M YIKE NOCTARNEHHYIO
MNPOAYKIHK. 3anHcH peiyisTaToR ananuia HiMeneHni
H MOGRIX He0BXOHMEIX JSHCTEHI JOMKILL TONIEHH-
Barbed B pabouem coctosnun (4.2.4).

L8

i [Tpodoaxcenuwe madauye |

rocT P HCO/M3K 15288
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OisacHenne

rocT PHCO 9001

wn. T53T0CT P HCO 9001).

753 ECJ‘IH NPOCIEMHBASMOCTE SBIAETCH TPeDoBanHEM,
TO  OPraHH3auns  JoEHa  YIPasisTh — CHelHansHoi
HAEHTH(HEALHER TPOAYKIHH B NOLIEPAHBATL 3aITHCH
B pabouem coctosaun (4.2.4).

5.5.3 pouece anannia Tpebonanmii

5.5.3.1 leas nponecea aNaIH3A TPeGoBaN i
[ens nponecca ananuia TpefoBatuil COCTOMT B
npectipazopanny TpeboBannil npasoobnanarens,
BLIPAREHHEIX B BHE €0 TPEICcTABIeHHi O JKela-
eMBIX (PYHKIHOHAIRHEIX BOIMOKHOCTAX, B TeX-
HHYECKOE BHOACHHE TPeByeMoro npoiykTa, cno-
cOGHOrD NPeJOCTABHTE TAKHE HyHEUHOHANLILIE
BOAMOMHOCTH.

B xoae aroro nponecca cosgaeTcd NpeacTanie-

Bea komuenTtapuen

nMe o Byaymeil cHCTeMe, KOTOpas cMOmeT yi10-
BIETBOPHTEL TpeGomanus npasooGnagareneii m,
€CIH NOIBONAT OIPAHHYSHHA, HE NOApasyMesaeT
kakoii-mnio cnemmduyeckoil peaswzanpn. B pe-
IYAETATE JAHHOTO [POLECcca 3aJaloTcA HIMEpH-
MEIE CHCTEMHBIE TPeGOBANHA, 3ABHCAUIHE OT BH-
aenns paipafoTdHka, B KOTOPEIX ONpPEIenaeTca,
KAKHMH XaPAKTEPHCTHKAMH Jon&na ofnaiare
CHCTEMA H KAKHMH JI0JKHE OLITE 3HAYEHHA ITHX
XAPAKTePHCTHE, 4T00M YIO0BIETBOPHTE Tpeboba-
HHH TPpaBoodIaaTeneii.

5.5.3.3 lenTensHOCTE B NPOLECCE AHAJNIA TPe-
GoBanHH

Mpu peanuzanuu nponecca anamuia Tpefopanni
OpraiHiauna QoAHEHa OCYIIECTRIATE CASaylone

AeHCTBMA B COOTBETCTEHH C NPHANTON MONHTHEOH
1 [POLEAYPaMH:

Bes komumentapuen

Ipodoaxcenue maiiuys |
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a) onpenenark (GYHKUHOHANLHEIE TPAHHULL CH-
CTEMLI B TEPMHHAX €€ NOBeJeHHs H CBOHCTE, KO-
TOPLIE AOUTHHE GL1TL ofecneueHsL,

b) onpemenaTs KaEAyH HYHELHD, KOTOPYIO CH-
CTEMa J0MKHA BRINOIHATL, HACKOILKQ XOPOIIO
CHCTEMA, BEMIOYAS ONEPATOPOHE, NOMKHI BLIION-
HATE ITY (PYHKIHIO, YCOOBHA, IPH KOTOPBIX CH-
cTeMa cnocodHa BEIMOIHATE JAHHYI0 PYHKIHIO M
NPH KOTOPLIX CHCTEMA HAYHIAST H NPeKpanaeT ee
BLITOJIHEHHE]

TOCT P HCO 9001 ne nposonnt
patInumil Meway TpedoBaHHAMMH
npagoodnatatens o TpefonanHa-
i cHeTeMEr [m 7.2.1 a)].

FMOCT P UCO 9001 smomer no-
HHMATECH  K3aK  OXBATRIBAIOMIHI
0 TpeboBanHe, HO OH He 0Dpa-
aeTes CHeuHaILHO K OTAeNbIoi

0fIACTH HIH NYHETY Tpebosanuii
(m. 72.1).

7.2.1 Oprainsauua Jo0KHa ONMpeaeTnTE:

a) TpefoBanna, yCTaHOBIEHHLIE NOTPeGHTENAMH, BT~
g TPEGOBAHNA K NOCTABKE M ASATENLHOCTH NOCHE No-
CTABKH.

7.2.1 Oprannsauua JomKEHa ONpeIeTnTE:

a) TpeboBaIA, YCTAHOMIEHHLE NOTPeDHTENAMY, BEIIOYaN
TpefoBAHA K NOCTABKS H JCATENLHOCTH NOCHE MOCTARKH;
b) Tpefopanns, me ONpeleleHNLIE NOTPeOHTENEM, HO
HeofXoIHMLe 1718 KOHKPETHOND HIH OpenoIaraeMoro
HCMONLI0BANHA, KOMIE OHO HIBECTHO]

c) sakononaTentHme ¥ Apyrie oldssarensnse Tpebosa-
HHA, IPHMEHHMBIE K POIYKIHH]

d) mofse TonoTHETENBIEE TPEGOBANHA, PACCMATPHEI-

TINTELTEs d LMD
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€) ONpelensaTh HeoGXOAMMLIE OTPAHHYSHHA IO
WITOTOBIEHHIO CHCTEMEI B 28 WIEMEHTOB, KOTO-
puie obycrnosiens TpeGopanuaMu npasoofinana-
Teneil uaM HeH3IteMHBIMH OTPAHHYEHHIMH, CBA-
FANHLIMK C TPHIATHEM PELIEHHI;

li:l ONPEIeHATE TEXHHYECKHE MOKAIATENH H NoKa-
FATENH KAYecTBd NpH HCIONBIOBAHHH, NO3BOJA-
0IHAE OUEHHBEATE TEXHHYECKHE JOCTHHCHHA]

ToCT P UCO 9001 momer no-
HHMATECH  KAK  OXBATLIBAIOUIHET
7o Tpefosaiue, Ho on He obpa-
LAETCH CNeUHAILHO K BONPOCAM,
CBATANHEIM € ONpeleienieM
OrpaHHYenni, u4T0 BBOAATCH B
AeficTeHe  TPefOBANNAMHE NpaBO-
o0IANATENS HIH KOTOPLIE ARIA-
0TCH  HeH3IGeHNILMH  Orpanpnye-
HHAMH, CBAAHHLIMH C DPHHSTH-
em pemennii [ 7.2.1 b)u d)].

TOCT P HCO 9001 me xacaercs
CHEHAILHD TEXHHYECKHX 10Ka-
sarened [o. 7.1 a)]

EMBIE ﬂpral[}muuneﬁ KAK HeoOX 0HMBIE.

7.2.1 Opraunsauns 100K ONPeaeTHTE!

b) Tpefonanns, He ONpelElEHNLE NOTPEDHTENEM, HO
HeofXoIHMLlEe 118 KOHKPETHONO HIH OPeInoiaraemMora
HCMONLI0BANHA, KOTZa OHO HIBECTHO]

d) mofue tononnETENBNLE TPEBOBANHA, PACCMATPHEA-
eMLIE OPralH3annei KaK neodXoanmbe,

7.1 Opranmsauma 10mEHa NIaHHPOBATE M paspabarhi-
BATEL NPOLECCH, HeoOXoaHMbBE 1A ofiecnevenna #wui-
HEHHOTo HHENA mpoayknnd. [iamposanie npoueccon
HKHIHEHHOTO UHKNA TPOIYKIHH A0TKH0 DLITE cornaco-

== -
& MTpodoaxcenue madiuys |
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€) yeTaHaBIuBaTL cHeTeMuie TpeboBanns u dyn-
KIHH, B COOTBETCTRHN € KOTOPBIMH OOpE1eIaoT-
CA PHCKH H KPHTHYECKHE NAPaMETPLI CHCTEMBE,

CRATAHHLIE ¢ TAKMMH CBOHCTBAMM, KAk FA0POBLE,
Be30MacHOCTE, IAMHIEHHOCTL, Oe30TKAIHOCTE,
IOTOBHOCTE, 3 TAKKE CO CBOHCTBAMH o0ecreun-
BAMIHY CHCTEM]

f) AHATHIMPOBATE LENOCTHOCTL CHCTEMHLIX Tpe-
Dopanuil 118 oDecrnedeHHA YBEPEHHOCTH B TOM,
uyTo Kamaoe Tpebosanne, napsl TpeboBanui WK
nafiopel TpefoBannii 00IaNaI0T CHCTEMHOM e
MOCTHOCTLIO;

wn 72.1d) FTOCT P HCO 9001
NMPHMEHAOTCH 4ACTHUHO.

FOCT P MCO 9001 momwer no-
HHMATECH  KAK  DXBATHIBAIOUIHIT
10 TpeboBaHHE, HO OH CIHELUH-

aneHEIM  0OpaloM He KacaeTed
crnocoda YeTaHOBIeHHs ITHX Tpe-
Bosamui [n. 7.2.1 d) TOCT P
HCO 9001].

FOCT P HCO 9001 momer no-
HHMATECH KK OXBATLIBAIOUIHE
aTo TpefoBanne, KOT/a OPH Onpe-
JeneHdd TpeQoBaHWA OHH TINA-
TENEHO AHANHIHPYIOTCH Ha Npei-
MeT ofecrnedMeHHs NENnCTHOCTH,

BaHD ¢ TPeDOBAHHAME K APYIHM IPOLECCaM CHOTEME
MenemRMenTa Kavecrna (4.1).

[Ipn nOnanMpoBAHHE NPOLECCOB #WHIHEHHOTD KT
OPOAYEIMH OPraHHianng J00EH YCTAHOBHTE TNOOX0-
JALIHM LIS Hee obpaiom:

a) uenn B 0OnacTH KauecTsa M TpellOBAHHA K MPOIYK-
LHH,

7.2.1 Opraunialmg J00#HD ONPEIeTHTh:
d) mofue nononnrTelLILE TPEDOBANHA, PACCMAaTPHEA-
eMBIE OPralH3annei KaK HeotXoaHmele,

7.2.1 Oprannsalma J00KHA ONPENETHTE:
d) mofe nononHETeNBHEE TPeBOBANHA, PACCMATPHEI-
EMBIE OpralH3Ianmeil Kak neodxoaHmele.

7.2.1 Oprannsalmg J0IKHA ONPeaeTHTE!

a) TpefioRanms,  YCTAHOBIEHHLIE —MOTPeGHTENAMN,
BENIOUAR TPeDOBANHA K NOCTABKE M JEATENLHOCTH Mo-
CIE NOCTABKH;

b) Tpebopanns, He ONpElEleHNLIE NOTpebHTeNeM, HO
HeoOXOAHMEE A8 KOHKPETHOTD HIH OPEAN0NaragMors

TAKHM  0DPaioM, NPHMEHIIOTCH | HCHONBIOBAHHA, KOTE OHO HIBECTHO,
nm7.2.1 €} 3MKOHOAATENLHEIE H OpyrHe obalaTensusle TpedoBa-
HHH, MPHMEHHMBIE K TPOIYKIHA;
d) mofiue nonoaHETeNBHLE TPEBOBANHA, PACCMATPHEI-
EMBIE OPraiH3anned KaK HeodX0IHMble,
Ipodoaxcenue maiiuys |
O6ocnosanne!

rocTt P HCO/M3IK 15288

OibacHenne

rocT PHCO 9001

#n. T22T0CT P HCO 2001,

7.2.2 Opranuiauus N0TKH AHAIMIHPOBATE Tpefona-
HHA, OTHOCAIINECHA K NPOAYKLHA. DT0T aHanns Qoken
NPOBOAHTECA [0 NPHEATHA Opranniamuel ofaarein-
CTBA NOCTARNATE NPOIYKLUHIO NoTpebuTeno (nanpumep,
YUACTHE B TEHIEPEX, NPUHATHE KONTPAKTOB HIM 33Ka-
308, MPUHATHE HIMEHEHHI K KOHTPAKTAM HIIH 3aKazaM)
1 I0KEH 00ecIEuHBaTL:

a) onpeaenenne TpeGoBAHHI K IPOIYKIIHI,

b) cormacosanne TpefoBaHdil KOHTPAKTa HAM 3aKa3a,
OTITHYAIDNIHXCH OT panee chopMyTHPOBANNLIX ]

€) €noco0HOCTL OPralH3anH BEIOIHATL ONpelene-
HLle TpeboBanna.

3anucH pe3yneTATOB AHANHIA W HOCAEIYIOMHX Jeil-

TIE-ELissd L00
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£) JEMOHCTPHPOBATE CEATL MEKITY CHCTEMHEIMM
TpefopannaMu u TpefosannaMH npasoobnanaTe-
neit;

TOCT P HCO 9001 B ocHoBHOM
HE MPOBOOHT PasmHuHi MEmIy
TpefoBAHHAME NpaBooGnanaTens

CTBHH, BRITEKAIOILEX M3 GHATN3E, JDIKHE 10LUISPHH-
BATBCH B pabodesm cocTosnnn (4.2.4).

Ecnu noTpefHTENH HE BEUIBHIAIOT A0KYMEHTHPOBAH-
HEIX TPeBOBAHHIE, OPraHd3auus J10J0#KNA DOATBEPIHTE
HX ¥ MOTPeDHTENA 00 NPHHATHA K HCTIONHEHHIO.

Ecnu TpefoBanng K npoayKiHH MIMEHEHLl, OpraiHia-
IHA J0EHA 00ecned T, YTo0kl COOTRETCTRYIONIHE 10-
KyMeNTHl OLIIH  HCOpABiensl, @ 3aHHTEepecOBAHHLI
nepconan el NOCTARIEH B HIBECTHOCTH 00 HIMEHHE-
mHXCH TpefoBanx,

7.5.3 Ecin 310 BOIMO®HO B Herecoodpatno, opranmia-
LM OMERD HASHTHOHIHPOBATE NPOAYEIHIO © 10MO-
WLI0 COOTBETCTRYIOIINX CPEICTE HA BCEX CTANHAX ee

rocT PUCOMIK 15288

Obracnenne

H Tpﬂﬁﬂl}ﬂ][l’[ﬂ.‘-ﬂl CHCTEME] | WHIHEHHOTO HHEKTA.
(m. 7.5.3). Oprannsauss 1onEna H1eHTHGHIHPORATE CTATYC Npo-
AYKOHH 0 OTHOIIEHHED K TpE‘ﬁ(’rBﬂll}{ﬂM MOHHTOPHEATrA H
H:iML"‘L‘JB][III"! Ha BCEX CTAOHAX € WWHIHEHHOID WHEIA.
= Ipodoaxcenue mabauys 1
Odocnosanne/

rocT P HCO 9001

]1] HA NPOTAHENHH BCEMD MHIHEHHOMD HHENE Be
CTH YYET COBOKVIINOCTH CHCTEMHBLIX TPCSOBBJIHII
BMECTE C MX DEDCI[OBEIIKIMM, CRATANHLIMHA perie-
HHAAMH H JONYIHEHHAMH.

IQCT P HCO 9001 Tpefyer ac-
HOCTH OTHOCHTEILIO MEP YIpas-
NeHHs 118 NEPHOAA COXpaneHns
3anHeell, He TONBLKO MPHMEHH-
TENLHO K HHIHEHHOMY LHETY CH-
cTeMel, BIL 7.2.2

wn 737 TOCT P HCO 9001,

Ecni mpocaexHBacMocTh SEIASTCA TPEGOBAHHEM, TO
OPranuIalMg J0IKHA YOPARISTL CHEUHANLHON HACH-
THHHKAUKEHR NPOIYKIHE B NOLISPAHBATE JaTTHCH B pa-
Gouem coctoannH (4.2 .4).

7.2.2 Ecin TpefoBang K NPOAYKIHH H3MEHEHE!, Opra-
HHIANES A0DKHA o0ecnedHTs, 4TolLl COOTBETCTRYIO-
LIHE QOKYMEHTE GLUTH HCTPABNeHsl, 4 IaHHTEPecoBal-
HLl mepeonan GL MOCTARIEH B H3BECTHOCTE 00 HiMe-
HHBIIHXCA TPeOOBIHNAX.

7.3.7 Mamenenns npockTa 0 pa3zpaboTEH JOMKILL GLITE

IIELL‘[!'I'IIEI]HIJ.M[]GB-HIIM, i FANHCH JOUGKHE  NOLIepeE-

paTkcAd B pabouem cocrosHuH. Himenenus aomub
OBITE NPOANATHIHPOBANL], BepHHUHPOBANG H BaTH-
JHPOBAHE COOTBETCTBYIONMM 00patoM, a Takme oaod-
PEHE! 10 BHECEHHA. AHANHI HIMEHEHHH NPOEKTa H pas-
paboTKH A0MAEH BEIOUYATE B ce0f OUEHKY BIHAHHA
HIMEHEHHI HA COCTABHEIE HACTH M YIKE NOCTABNEHIYIO
NPOAYKINHK. JanHcH peiyneTaTon aHannia HiMeHeHuil
H MIOGLX HeODXOIHMEIX JeHCTEHI JOIKHE NO/LIEPH#H-
BATBCH B pafodes cocTosnun (4.2.4).-

5.5.4 llpouece npoeKTHPOBAHMS APXHTERTVPL

5.5.4.1 llens npouecea NPpoeKTHPOBAHKA APXH-
TERTYPhI

Hens npouecca NPoOeKTHPOBAHHA APXHTEKTYPEL
COCTONT B CHHTESE Pellenns, KoTopoe 6Ll yaosme-
TROPLIO CHCTEMHEIM TPEDOBAHHAM.

2T0T npouece BEIENRET M YCTAHARNHBAET oGna-
CTH pelleHHs, NpeicTaBleHnke B muie nabopa
pasnHYHLIX NpofleM YNparRleHYeckoro, Kouuen-
TYANLHOTO M, HAKOHEL, PEaTH3alHOHIOrD Xapak-

Bes komumenTapien

Hpodorxeenue matnuyst |

rocT P HCOMIK 15288

Obocnosanne/
OfLacnenne
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Tepa. B pamkax mpolecca onpenensioTcs W M-
CNEAYIOTCH 0//HA HIH HECKOILKD CTpaTerdHii pea-
MHIANHE CHCTEMBI CO  CTENEHBI0 JIeTamH3alum,
COOTBETCTEYIOIIEH TEXHHYECKHM H KOMMEpHe-
ckum TpefoBanuaM K packam. Hexoas ni storo
BLIOHpPAETCH PELIEHHE © NPOSKTHPOBAHHH ApXH-
TekTypel, (o onpenensercs Ha ocHose Tpefona-
nuii K HaGopy CHCTEMHLIX 3EMEHTOB, M3 KOTO-
pLix KoMnonyeres cucrema. Komkpernue tpedo-
BAHHA, GOPMYIHPYEMEIE B PE3YNBTATE ITOIO NpO-
necca, HENAI0TCH OCHOBOH A8 NPOBENEHHA BEpH-
fHKALHK PeandIOBANHON CHCTEMBl H N8 paspa-

GOTKH CTpaTerni KOMILIEKCHPOBAHHA B Bepudi-

TINTELTES d L2
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KAITHH.

5.5.4.3 JenTelbHOCTE B NpOUECcte NPOeRTHPO-
BAHHA APXHTEKTYPLI

[lpn peannsaumuy npolecca NPOEKTHPOBAHHA ap-
XHTEKTYPEl OPTaHHIANHA J0TKHA OCYIIECTRIATE
cneayiomne JeHcTEHSE B COOTBETCTEMH C NPHHSA-
TOM NOMHTHKCH B NPOIeaypaMu:

) ONpefensTh NPHEMIEMBIE MPOEKTE N0rHYECKO
APXHTEKTYPLL

Bes komMmenTapuen

B cayuae ecnu non npoektoM mo-
HHMAETCH HACTh NPOLECCOB HKH5-
HEHHOMO [HENE [POIVELHH, T
TOrJ8 MOWKET MPHMERATLeE . 7.1
B aroil coTyaunn, Korga BIno-
HASTCA NPOEKTHPOBAIHE H paipa-
GOTHA, cnenyeT BEMIOUHTE B pac-
cyorpenne 0. 7.3.1 TOCT P HCO
9001,

7.1 Opranuiaums No0#Ha MIAHHPOBATE H paspabarhi-
BATE NPOLECCEH, HEOOXOAHMEE 18 00LCTICYEHHA WHi-
HEHNOrG OHEMA mpoaykusnd. [Liamposanne npoueccon
KHIHEHHOTO UHKNA OPOAYKIHE J0MKIO0 OLITE COMMNAco-
BaHO ¢ TPeJOBAHHAMH K JPYFHM MPOLUECCaM CHCTEMBI
MeHeMenTa kauecrsa (4.1,

[Ipn nIauHpoOBAHHH OPOLUECCOB KHIHEHHOO [HEIA
NPOAYEILHH OPralHIalNg A0MEHA YCTAHOBHTE NOIXO0-
JANMM A0 Hee obpazom:

]

Hpodoixcenue maiiuys |
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H 3TO NOHATHE MOKET COAEPHATE
BLIX(VIHEIE J12HHEIE TPOEKTHPOBA-
uua © pazpaborkn [m. 7.3.3 b)
FOCT P HCO 9001].

a) uenn B ofinacTH KadecTsa M TPeOBANHA K NPOIVE-
LHH,

b) norpefuocTs B paspafoTke NPOLECCOB W AOKYMEl-
TOB, 4 Takke B ODECTIeUen PEcyPeaMil I8 KOHKpeT-
HOM TIPOTYKITH,

€) HeoBX0IHMYIO AEHTENBIOCTE N0 BePHBHEALHE H Ba-
JHAAIHH, MOHHTORHETY, H3MEPENHID, KOHTPOII H He-
NLTAHHAM JUIS KOHKPETHOH NPOAYKLHH, 3 Takke Kpi-
TEPHH HPHEMER TPOIYEIIHH]

d) sanncu, neobxonumeie 11a o0ecnedenns CEHIETE k-
CTBE TOMO, YTO NPOUECCH KHIHEHHOTD UHENL [IPOIVE-
IHH | OPOAVELHA COOTECTCTRYIOT Tpebosannam (4.2.4).
PesyaeTar HToro UIAHHPOBAHKME J0Tked OwTh [npes-

crapnen B §iOpMe, COOTBETCTRYVIOWEH NPaKTHKE Opra-
HHIALH.

Npumevanmns

1 Jowxyment, onpelensomnii NPoecchl CHCTEMEl Me-
HEUEMEHTE KAYECTED (BRKAOYAS TPOLUECCH KHIHEHHOTD
UMKNZ NPOIYKIMH) M Pecypchl, KOTOpEE MpeicTONT
[MPHMEHATL K KOHKPETHOH NPOAYKIHH, NPOSKTY HIH
KOMTPAKTY, MOKET PACCMATPHBATECA KAK [UIAN Kade-
cTEA.

2 Ilpu paspafoTke NPOUECCOB MHIHEHHOTO UKL NPO-
JAYKUHH OPraHu3alid MOGKeT TAlKe DPHMENATE Tpefo-
BAHHA 7.3,

7.3.3 Buxoanue JaHHLIE TPOEKTHPOBANMA H paspaboT-
KH 0L

b) ofecneuneare cooTBeTcTBY0ME HEdopManmei no
HRYIKAM, NPOHIBOJACTEY M 0BCHYKHBANHIO!

Ipodonrxeenue maiuyst |
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b) BLINOAHATE AeKOMNOIHLMIG HYHEUHA cHCTe-
MBI, ONpeIelcHiLIX B NPOUEcce amanuia Tpedo-
BAHHIL, ¥ NOCTABHTE HM B COOTBETCTBHE JIEMEN-
Thl APKHTEKTYPE! CHCTEMLL CHOPMAPOBATE HpO-
HIBOQHLIE TPEGOBANNA, HE0GXOIHMLIE 108 TAKOTO
CONOCTARNEHHA]

[pomMexyTOUHLIM NPOIYETOM ap-
XHTEKTYPHOID AHANHIA ABIAETCH
PeTVALTAT (BLINOJHEIE TaHHLIE)
HA CTANHH NPOSKTHPOBAHHA K
pazpaboTERL.

DyHKOHIO CHCTEMLI  HAEHTH]H-
LHPYIOT Ha BXOJE NPOCKTHPORA-
uHA u pazpadory (n. 7.3.2 FOCT
P HCO 9001),

7.3.2 Bxonusle ganHmle, OTHOCALIMECH K TpedoBanHaM
MPOAYKIHE, QONHEE (LT ONpPEeletetLl,  JanHcH 1=
WHEL O IepHHEATECA B padodeM cocTosuun (4.2.4).
Bxonusie qanube J0GKHE BKIOYATE B ceda:

) hyHKIHOHATLHEE H MKCIIYaTalHOHIEE TpefoBat;
b) cooTBETCTBYIOIINE 3AKOHOIATENLHEIE B ApYTHE 00x-
3ATENLHEE TPEGOBAIHA,

C) TaM, UOE 9T BOIMOKHO, HHHOPMANHIO, BIATYIO H3
MpeARIAYIIHY AHATOTHYHEIX [POSKTOR;

d) apyrie TpefioBanus, BAKNLIE A8 OPOSKTHPOBANHA H
paIpaboTM.

Bxonnsie gannse 100N aHATHIHPOBATLCA HA A0CTA-
TOUHOCTE. TpefoBanua Jouknel GBITL NONHLIMB, 1e-

TIDE-tiiss d L0
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H OHA ABISETCH BRIXOAHEIM Mapa-
METPOM TPOSKTHPORAHMA M Pas-
paboren (. 7.3.3 I'OCT P HCO
Q001).

JABYCMEICTEHHBIMH B HENPOTHEOPETHBLIME.

7.3.3 Brixoauule NaHHEIE DPOSKTHPORANHA B paipaboT-
KM 0l OBITE NpeIcTasnensl B Gopse, noaxonsmeii
QUK IpoBenenis BepHiiHEALHN OTHOCHTENLHO BXOHEX
TpedoBannii K NpoeKTHPORANHIO U paspaboTre, a TaKme
AomEnsl OBTE oQRIBATEHD 0I00pPEHE 10 HX [OCTeLy-
ICHLET D HEMOIL30BANHA,

Brixonue Jannbie NPOSKTHPOBANNA M paspaborki
JIOMEH L

) CODTBETCTEOBATE BXOJHBIM TPeOOBaNNAM K NPOEKTH-
POBAHHIO H pazpadoTke;

b) obecnednsars cOOTBETCTBYIOWEH HuopMaunei no
FARYIKAM, NPOHIBOACTEY 1 0GCHYKHBANHIO,

€) CONEPHATL KPHTEPHH MPHEMKEH IPOIYKIHH HIH
CCHUTKH Ha HHX]

d) onpeaenaTe XapaKTEPHCTHEN NPOIYKIHHE, CYIe-
CTBEHHEIE 1718 ¢ HET0NACHOr0 H MPABHILHOTD HCIOh-
I0BAHHA.
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€} AHATHIMPORATL HTOTOBEIT NPOEKT apXHTEKTY-
PBl € HENbI0 YCTAHOBISHHS NPOSKTHEIX KPHTEPHER
AN KEMI0r0 AeMenTa;

d:l ONPEIEIATL, KAKHE CHCTEMHLIE Tpcﬁﬁﬁﬂ]l[!ﬂ
AMGKHE! BRITIONHATLCA ONEPATOPAMH]

PeaynsTaT NpoSKTHPOBANHE AHA-
THIHPYETCA B XOJe aHANNA Mpo-
exta W paipaboren (n. 734
TOCT P HCO 9001 ).

Onpeaenenne cHCTEMHBX Tpebo-
BaHH, BLINONHAEMEIX ONEpaTo-
PaMi, OCYIIECTENAETCH B NOAE
[IAHHPOBAHNA OPOLECCOR  HHI-
HEHHOMOD  UHEIA  [ROIYELHE
(n. 7.1 TOCT P MCO 9001).

7.3.4 Ha COOTEETCTBYIOMIMX CTagHAX JOMKEH MPOBO-
JNTBCA CHCTEMATHUECKHI aManHd npoexTa W paspador-
KI B COOTBETCTBMH C 3AMUTAHHPOBAHNLIMH MEPONPHATH-
amu (7.3.1) B uenax:

) OUEHHBANHA CNOcOBHOCTH Pe3yILTATOR NPOEKTHPO-
BanHA B paspafoTEH YAOBIETBOPATL TPEDOBANHAM;

b) BLIgEREHHA MOOLX OpodaeyM H BHECCHHA Npeiiome-
HHiT 10 HenDXOAHMBIM JeHCTEHAM.

B cocras yuacTHHKOB TAKOTO SHANHIE JOKHE BIOTO-
HaTLCA NPEACTARHTENN HOAPAsAeNeii, HMEoUHX 0T-
HOWEHHE K aHAIHIHPYEMOil(siM) cTAZHN(AM) NpoeKTH-
posanns u paipaboTen. JanHCH Pe3yILTATOR aHAIH3A H
BCEX HEOOXNOAHMBLIX ACHCTEMH Q0MAHE MOLIEPHHBITL-

o B pabodem cocTosinn (4.2.4).

7.1 Opranuzaums J0MEHA IAHHPOBATE W paspalarhi-
BATE NPOLECCE, HEOGXOAHMEE 1A 00eCTICYeHHA WHi-
HEHHOMO [HETA npoayEisy. [Inannposanie npoueccon
HHIHEHHOTO MHKNA OPOIYKIHH J0MKHG GLITE cOraaco-
BAHO € TPeDOBAHHAMH K JPYTHM HPOLECCaM CHCTEMBI
MeHeT#MenTa Kavecrsa (4.1,

[Ipn nIAaHHPOBAHHH OPOLUECCOB KHIHEHHOID [HEIA
NPOAYKLHE OPraliialHa J0MEHA YCTAHOBHTE NOAXO0-
NALIHM 118 Hee ofpanom:

a) uenn B ofnacTH KadecTsa K TPeOOBANHA K NPOIYE-
LHH

b) norpetuocts B paspafoTke NPOLECCOB M AOKYMEN-
TOB, 4 TaK#ke B oDECTeden pecypeaMy 118 KOHKpeT-
HOH TIPOAYELRH]
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2) OnpenenaTh, JOCTYIHLL 1 B FOTOBOM BHIE Te
JIEMEHTE TEXHHYECKOTo H IPOrpaMMHOre ofec-
NeYeHHs, KOTOPEIE YADEIETBOPAIT NPOSKTHEIM H
HHTEPREHCHLIM KPHTEPHAM;

CooTBeTCTBYET OMpeaeneHHiD
sakymaeMoi npogyemen (o 733
TOCT P HCO 9001).

) He0BX0IHMYIO ACHTENLHOCTE N0 BePHBHEALNT H Ba-
JNHAALHHA, MOHHTOPHETY, HIMEPENHIO, KOHTPOIID H HC-
NLITAHHAM JI18 KOHEPETHOH MPOAYKLHH, 3 TAKKE KpH-
TEPHH DPHEMKH TPOIYKIIHE;

d) sanucu, neolxonHMEle 1A ofecnedents CEH/IeTek-
CTBA TOrO, YTO MPOLECCH KHIHEHHOTD [HENL [POIVE-
LHH | IPOIVEIRS COOTRETCTEYIOT Tpefosannam (4.2.4).

7.3.3 Buxoanse JaHHEE NPOSKTHPOBANHA B paipaboT-
KN J0/EEHE OBITE NpeIcTasnens: B Gopue, nogxoagmei
IR poBefeHis BepHiHEALMHE OTHOCHTENLHO BXOIIEX
TpefoBaiKi K NPOEKTHPORANHIO H paspaboTre, a TaKme
nomEnsl OBTE euIRATERD 0100penE 10 HX NOCIeLy-
I0LLEND HCNOIL3OBANNA,

TIOE-tiTss d LW
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Buxoguse Januble NMPOEKTHPOBANNA B paspadorin
JIOTKHEL

) COOTBETCTEOBATE BXCOJHBIM TPEGOBANNAM K NPOEKTH-
pOBAHMED # pazpaboTke;

b) obecnedneate cooTBeTCTBY0mEd HudopMamei no
IWKYIKAM, OPOHIBOJACTEY i 00CIYKHBANHIO,

C) COAEPWATE KPHTEPHH [OPHEMKHM NPOIYKUHH MIH
CCBLIKH Ha HHX]

d) onpegensaTs XapakTEpPHCTHKH NPOIYKLHH, CYIUe-
CTBEHHLIE U1 €€ DE30NacHore i NPasiLHOTO HCMNOIhL-
30BAHHA.

2 Hpodonxcenue matnuys |

rocT P HCO/MIK 15288

Odocnosanne/
Obracnenne

rocT PHCO %001

f) OUEHHEATE ANLTEPUATHBIILIE NIPOEKTILIE Pelle-
HESL, MOAETHPYS MX ¢ TOil CTENmenLio JeTamHia-
LM, KOTOpAs MO3BONSET CPaBHNBaTE creidika-
UHH, BHPAAKEHHLE B CHCTEMIBIX TPeDOBAHMIX, C
IKCIUTYATAUMOHHEIME  XAPAKTEPHCTHKAMH, CTO-
HMOCTHEIMH M BPEMEHHEIMH [TOKZIATENAMH [
PHCKAME, BLPEKENNLMH B TPeDOBANHAX NpaBo-
obnagateneii;

B MOCT P HCO 9001 »1o miomio-
43T MCTONBIORANHE  HHpOpMa-
LMK, MONYHennoil B Xoje npeis-
O¥UIHK AHANOMHYHLIX TPOEKTOR,

Jlns sapepurenna AauHOH OUSHKH
H paipaBoTKH NpoeKTa (BRIXOI-
HOH  mapamMerp)  npuMenserca
n. 7.33 FOCT P HCO 9001

7.3.2 Bxoausle gaunbie, 0THOCAIMeC K TpefoBaluaM K
MPOJAYKINH, JOMANE ORTE ONPEIeneHLl, 4 FAMHCH
JOMKHEL  NOJACMKHBATECS B pafodeM  COCTOSHEH
(4.2.4).

Bronusie nanmnie I0/DKHE BITOUATE B ceba:

€) TAM, [AE ITO BOIMOMHO, HIGOPMALHIO, BIATYI0 H3
MpeALIAYIIHX AHATOTHYHEIX TPOSKTOR.

7.2.3 Buixoausle JaHHEIE TPOSKTHPORANHA W paipaboT-
KN 0UEEHE OBITE NPEICTABIEHE! B (hOpMeE, TOaxX01RMe
JUTA NPOBEIEHHA BEPHPHEALME OTHOCHTEMLHO BXOILIX
TpeSoRANKI K NPOSKTHPOBANNIO H paspadoTre, 4 TaKwe
AomEnLl OBTE OPRUIHATEHO 0100penE 10 HX NOCTe1y-
IOIIErD HETONLI0BAHIE.

Brixenusie aannbie NPOEKTHPOBRANHAA H paspaﬁnnm

wn 7.34 TOCT P HCO 9001 ana
AHATH3E BRIXOAHEIX JaHHEX

JIOH L
) COOTBEeTCTROBATE BXCGIHBIM TPeOOBaHNAM K NPOEKTH-
poBanie 1 paspaloTke;

b) obecneynsars COOTBETCTBYIOMEH HuopMauneid mo
FAKYIKAM, NPOHIBOACTEY H 0GCTYIKHBANHIO!

€) COACPKATE KPHTEPHH OPHEMEH NPOJYKIHH HIH
CCHUTKH Ha HHX]

d) onpegensaTh XapakTEPHCTHKH NPOIYKLHM, CYyIe-
CTBENHLIE M8 €6 DE3ONACHOrD H NPABNILHOID HCHOMh=
I0BAHHA.

7.3.4 Ha coOTBETCTBYIOUWHX CTAIHAX JI0MHKEH NpPOBO-
QUTLCA CHCTEMATHHECKHI] AHANHI NpoeKTa B paipador-
KH B COOTBETCTBHH € 3aINaHHPOBAHILIMHE MEPONPHATH-
amu (7.3.1) B meanx:
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H BOIMOXHO JeHCTBHS 1Mo BepH-
tpukaunn (n. 7.3.5 NOCT P HCO
QO01).

a) OUEHHBANHA CNOCODHOCTH PeIYILTATOR MPOCKTHPO-
BANHA W Pa3pafoTkl YIORIETEOPATE TPeGORIHHAM;

b) BoigBRennA MOOLX TpofleM H BHECeHNS Npelioe-
HHIT 10 HeoDXO0AHMBIM TEHCTBHAM.

B cocras ydacTHHKOB TAKOTO GHLIH3E JOEKHB BIOO-
HATLCH MPEICTABHTENN MOAPASASNeNHil, HMEIOUNY OT-
HOWEHHE K aHATHIHPYeMOoil(LIM) cTAIHH(9M) NPOSKTH-
poBanis H paipaboTEH. JANHCH PEIYALTATOR aHANH3A H
BCEX HeODNOAMMBLIX AeHCTBHI JOMAMHE! OJLI1EPAKHBATE=
cA B paGoues cocTonnnn (4.2.4).

7.3.5 Bepuukauus 10mEHa OCVIECTEASTLECE B COOT-
BETCTBHH ¢ 3AINAHHPORAHNLIME - MEPONPHATHAMH
{7.3.1) ¢ UenBX YAOCTOBEPHTLCH, YTO BRIXOOHEE TaH-

HEIE MNPOEKTHPOBAHHA H p:npaﬁ:rrxu COOTBETCTEYVIOT
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TINT—ELTSS d LD



g:l OOPeIeniTh H TOKYMEHTHROBATL obnacTH B3a-
HMOJAEHCTBHA MEEIY CHCTEMHLIMH JIEMEHTAMH H
001aCTH BIAMMOASHCTEHI Ha rpafHume CHCTEME! C
BHEUIHHMEH CHCTEMaMH

Onpegensercs ¥ A0KYMENTHPYET-
cH B KA4ECTRE BLIXOJHOIO napa-
METPA MPOEKTHPOBAHHA W paipa-
Goter (o, 7.3.3 TOCT P HCO
Q001).

BXOAHBIM TpefoBanuaM. 3amucn pesyisTaTos sepudi-
Kallil M BCeX HeoGXOOHMEIX AeHcTBHI J0MAHE nom-
JAep#HBATLECA B pabouen coctoanun (4.2.4).

7.3.3 Buxoausle 1aHHee OPOSKTHPOBAHHA B paipaboT-
KM I0mENE OBITE NIPEIcTaBnensl B GopMe, noaxoasmeii
JUIA MPOBEASHHA BEPHPHKALME OTHOCHTEMLIG BXOILIX
TpefoBaiKi K NPOEKTHPORANHIO W paspaboTre, a TaKme
NomEHLl GETE OPRIHATERO 0100PEHE 10 HX NOCTe1y-
OIIETD HENOILI0BATHA,

Brxoamue gannsie NPOEKTHPOBANNA M pazpaborkn
JIOITEH L

) COOTBETCTEOBATE BXOAHBIM TPeOOBANNAM K POEKTH-
POBAHHIO H paspalioTke;

i3]
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h) sanasate subpanncie HHIMYECKHE MPOEKTHLIE
PEMIEHA B COOTBETCTRHH ¢ MOPAAKOM MPOEKTH-
POBAHHA APXHTEKTYPEl B TEPMHHAX NPOSKTHLIX
HYHKINA, XapaKTEPHCTHE OIKCIYVATALMH, TOBE-
Aennd, untephedcoB W Hen3IDEWNLIX OrpaHHue-
Hi IPH PeanH3alHH NPOSKTa;

i) BECTH AOKYMEHTATLEHLI yueT mibopManuu no
NPOEKTHPOBAHHMIO APXHTERTYPLL

3amaeTc B Ka4eCTBE BLIXOINOTD
napaMeTpa  NPOSKTHPOBAHHMA M
pazpabotkr (n. 7.3.3 TOCT P
HCO 9001

TOCT P HCO 9001 rnasxniv of-
pazom TpefyeT BENeHHA Januced
Bn.4.2.4

b) ofecnednBaTs cOOTBETCTBYIOMEH HEopMaunei mo
IKYTIKAM, OPOHIBOJACTEY W 06CHyKHBANHIO,

C) CONEPHATE KPHTEPHH MOPHEMEKHM NPOAYKUMH HIH
CCBUIKH Ha HHX]

d) onpefenaTh XapakTepPHCTHKH NPOIYKUHH, Cylle-
CTREHHEIE 118 ¢¢ He30MacHoro H NPaRMILHOTO HCNOL-
30BAHNHA.

7.3.3 Brixoausle JaHHEIE TPOSKTHPOBAHMA B paipaboT-
KH JomEns OBITE NpeacTasnensl B GopMe, noaxonsmeii
[UIS TIPOBEIEHHA BEPHPHEALME OTHOCHTEMLIG BXOILIX
TpeSoRANKI K NPOSKTHPOBANNIO H paspaboTre, 4 TAKwe
JOIHIEL (BT OQHIHATLHD 0100Pens 10 HX D0CIeny-
OIIETD HENOIL30BANHA,

Buixoguse Januue NMpoOSKTHPOBANNA W paspaforin
IO

) COOTBETCTEOBATE BXOIHBIM TPe0oBaluaM K NPOEKTH-
POBanHMED # pazpaboTke;

b) ofecneuneate cooTBeTCTBYI0mMEd HudopMamei no
IAKYIKAM, DPOMIBOJACTEY 1 0BCIYIKHBANNIO!

C) COACPWATE KPHTEPHH MNPHEMEM NPOIYKUHH HIH
CCBUIKH Ha HMX]

d) onpefenaTs XapakTEpPHCTHEH NPOIYKLHH, CYIlUe-
CTHBEHHEIE 118 ee De30MAcHoro H NPasiiIbHorD HCDOIL-
I0BAHHA.

4.2.4 3anucH, YCTAHOBNEHHEIE JUIA NPecTABIEHHS CRH-
JETENLCTE COOTBETCTEHA TPEDOBAHHAM H PE3yNLTATHE-
HOro yHKIHOHHPOBAHHA CHCTEMB! MEHEKMEHTA Ka-
HECTHA, AOIKHEL HAXOIHTLCH 110/] YIPABTeHHEM.
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H  OTASNBHO  JOKYMENTHPOBATL
HHHOPMALIHIO, OTHOCALIVIOCH K
BRIXOIHLIM JAHHEIM, QHATHIY, Be-
prHEaLHE H BATHIALNH OPOeK-
THPOBAHMA W paspafoTkH, B
n 7.3.3T0CT P HCO 9001.

7.3.3 Brixonusle JaHHEIE TPOSKTHPORANHA B paipaboT-
Ki J0mlE OBITE NpeicTasnentl B hopue, nogxosmeii
JUIS TTPOBeneHHs BepHiiHKALIHH OTHOCHTENLHE BXOAHLIX
TpefoBanuii K NpoeETHPORANHIO W paspaboTke, a TaKKe
nomEnsl OLITE oHIRATEHO 0100pEnE 10 HX DOCIe1y-
RN HENOIE30BANHA,

Brixo[mue gannbie NPOSKTHPOBANNE H paspaforkn
JIOH L

) COOTBEeTCTROBATE BXCGIHBIM TPeOOBAHNAM K NPOSKTH-
poBANKE H pazpaboTke;

b) obecnednsars cOOTBETCTBYIOMEH HHpopMaunei mo
FAKYIKAM, NPOHIBOACTEY H 0GCTYKHBANHIO!

€) COAEPKATE KPHTEPHH NPHEMEH NPOAYKUHH HIH

TITELIsS d L0
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1) NOAEePHEHBATE BIAHMOCEA3L H BIAMMOIABHCH-
MOCTL MERIY ApXHTEKTYPOH M CHCTEMHBIMH Tpe-
GoRAHHAMH.

HeoOxoaumo waeHTHHHINRPOBATE
npoayknnw,  ofecnednBath e
NPOCIEKHBAEMOCTE COrNAcH
n. 753 T0CT P HCO 9001,

CCRLIKH Ha HH
d) onpegenaTh XapakTePHCTHEH NPOIYKIHH, Cyile-
CTBEHHEIE 118 g€ GE30NacHore H NPAERILHOTD HCNOh-
IOBAHMA,

7.5.3 Ecom 310 BoaMowHO B Uenecoodpatio, opraHmia-
LA [OM#KIE HASHTHHIHPOBATL NPOAYKIHIO © NOMO-
IWLI0 COOTEETCTAYIOUIHN CPEICTE HA BCEX CTANHAX ee
HHIHEHHOT D LMK,

Oprannzauss Joasna HieHTHOHIHPORATE CTATYC Npo-
JNYKUHH 10 OTHOLIEHHO K TpeGoBanHEM MOHHTOPHETA H
HIMEPEHHIT HA BCEX CTAIMAX €2 JKHIHEHHOTD WHKIA.
Ecnn npocnesxueaeMocTs Senserca TpefoBanies, To
OPraHdzaLHa J0JUKHA YOPABRISTL COENHANLHON naen-
THHKALHER TPOIYEINH H NOIEPKHBATEL 3AMTHCH B pa-
Gouem cocToanuy (4.2.4).
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Mpumewanne -~ B page orpacneil npoMbimnenno-
CTH MEHETHMENT KoH(HIYPALHH ABIACTCA CPEICTHOM
NOJLIEPH#AIHE HISHTHHHKALNE B TPOCIKHBAEMOCTH.

5.5.5 lMpouece peajnsanmun 2IeMenToR cHcTe-
MBI

5.5.5.1 Uean nponecea peaan3almy LIEMEHTOR
CHCTEMEL

Henu npetecca peanusalun (BHENPEHNS TeMeH-
TOB CHCTEMLI) COCTOMT B COSIAHHH  33JaHHLIX
(COeUMpHIHPOBAMILIX | JIEMEHTOB CHCTEMEL

B xone sToro nponecca OPoHCXOINT npecbpaio-
BAHHE T/IAHHLIN OBSIeHdeckix, nutepheicnnix
H NPOHIBOACTBEHHEIX OTPAHH4eHdil B IeilcTBRS

Bes komumenTapuen

N0 PEAMMIALME, B PEIYILTATE KOTOPHIX B COOT-
BETCTEHH CO CHOKHBIIHMHCHA NPABHIAMH H TeX-
HOMOTHEH costaercs MeMenT cucremel. CHorem-
HEIH MEMENT KOHCTPYHPYETCA MIIH a1anTHpYeTCH
nyTeM ofpadoTEN MaTepHanos H (HaH) Hdopma-
UHH, COOTRETCTRYIONNY BRIGPAHHOH TeXHOMOrHH
PeTHIALHNE, H HCIONLIOBAHA COOTBETCTEYIOLUIHX
TEXHHYECKHX OPHEMOB W apcumnaun. Peayiera-
TOM TPOLECCA ABIASTCA VIEMEHT CHCTEMEL, VIO-
RASTBOPAIONIHIE KAK APXHTEKTYPHEIM PelleHHAM,
4TO AOATBEPHAAETCA OpH BepHpHEANMH, Tak M
TpefoRannaM npasoofranateneil, uTO NOOTEEP-
AAETCA NPH BATHIALHH.
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5.5.5.3 lenTeaLHOCTL B NPONECCe PeaIH3AINNT
WIEMENTOR CHCTEMBI

[py ocymecTaiennu Npouecca PeaiHzalui e-
MEHTOB CHCTEMLI OPraMMialMs 10M#Ha BLIION=
HATE CHEAYIOMHE ACHCTEHA B COOTBETCTEHH C
IPHAATOH NOIHTHKOH B IPOLE1ypan:

a) pazpaﬁarunaﬂ. CTPATETHI peanH3alliH dae-
MEHTOBR CHCTEMLL

Bes kommentapues

Ofyio cTparterio An8 oprami-
FALHH [IAHEPYIOT KAk 3IeMeHT
CHCTEME! MEHETHMENTA KAYSCTBA
(. 542 TOCT P HCO 9001 ).

5.4.2 Brulcimee pyROBOACTED AOMKHO 00SCTIEUHBATE:

a) MIAHHPOBANNE COBAANHA, NOANSPHKANAL H yIyulle-
HHA CHCTEMBI MEHEKMENTA KAUECTBa N BEILOMHEHIA
tpeforanui 4.1, 8 Takke Ang JocTHREenHs nenei B ob-
NACTH KAYECTRA,

b) coxpasesHe UENOCTHOCTH CHCTEMBl MeHELEMEeHTa
KAYECTBA NPH MIAHHPOBAHHE H BHEIPEHHH B HEe HiMe-
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TIOTELTSS A LD



Tranuposanie NpPOLECCOB KH3-
HEHHOTD UHEID NPOAYKIHH IIpH
OCYIECTBICHHH NPOEKTHPORANASA
H paipaloTEH onpegenser crpa-
TErHIO Ka#A0TO MPOEKTa

(. 7.1 TOCT P HCO 2001).

HEHHI.

7.1 Opranuiauus OMEHS TAHHPOBATE H paspafarhi-
BATE [POLECCE, HEOOXOIHMEE 11 ofecnevennd KHi-
HEHHOrO KT npoaykuiy. [Inannposanue npoueccon
WHIHEHHOTD UHENE OPOAYKIHE J0MKHCG OLITE COrnaco-
BANO ¢ TPeDORANHAMH K JPYTHM NPOLECCAM CHCTEMLI
MenemKMeENTA KauecTna (4.1).

[IpH NIAHHPOBAHHK NPOLUECCOR EHIHEHHOD UHEIA
NPOJYKIHE OPraHiianua A0NKHA VCTAHOEHTE TOIX0-
NSIHM 108 Hee obpaion:

) uenn B 00IACTH KA4ECTEA H TPefOBANHA K NPOIVE-
ITHME

b) notpeduocTs B pazpaoTke NPOLECCOR H AOKYMEN-
TOB, & TAKKE B 0DECHIEYEHHH PECYPCAMH 1IH KOHKPET-

HOH NPOIVKILH;
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b] OMPEIeniaTk: OrpanH4Yennd, KOTOPLIE CTPATErHs
H TEXHONOTHA PEATHIALHH WIEMEHTOR CHCTEMEI
HANATAT HA NPOSKTHEE PEIenHE]

Orpannuenus  WAeHTRGUUAPYIOT
MOCPEICTEOM TUIAHHPOBAHNS PO~
LECCOB KHIHEHHOTO LHETE Npo-
aykouu (o, 7.0 FOCT P HCO
Q001 » onpenenenns rTpebopa-
HHIT, OTHOCAIIHXCA K NPOIYKITHH.

€) HEODXOAUMYIO AeATENBHOCTE N0 BepHHKALHT H Ba-
NHAAINK, MOHHTOPHETY, HIMEPEHHIO, KONTPOMIO H He-
MEITAHHAM T8 KOHKPETHOH NPOAYELMH, 3 TAKHKE KPH-
TEPHH NPHEMKH NPOAYVKIINH;

d) sanucy, neobxonuMee 1A odecnedeina CEHSTE -
CTHA TOTO, YTO MAPOUECCH KHIHEHNOTD IHEND NPOoTYVE-
LHH B IPOAVELHS COOTRETCTBYIOT Tpebosamnam (4.2.4).

7.1 Opranuiaums NOEHA IIAHHPOBATE W paspadarhi-
BATEL NPOLECCH, HEOOXOIUMBIE AN ofecnevenns Kui-
HeHHOre UHENa npoaykuns. [ianmposane npoueccon
KHIHEHHOTO UHKIE OPOAYKUHH J0MKIHO GLITE cornaco-
BAHO ¢ TPeDOBAHMAMH K JPYTHM NPOLUSCCaM CHCTEMb

MeHeT#MEeNTa KauecTna (4.1).

[Ip# nuamHpoBAHWHE NPOLECCOR HHIHEHHOMO [HETA
OPOAYEIHH OPTaHH3anAg A0NHEHA YCTAHOBHTE TOOXO0-
JANIHM 118 Hee ofpasoM:

a) uenn B obnacTH KauecTsa M TpedOBAHHA K MPOTYE-
LHH,

b) noTpeduocT: B paipaboTke MPOLECCOB H JOKYyMEi-
TOB, 4 TaK#e B ODECTIEHEHHH PECypPeaMi A8 KOHEpPeT-
HOH TIPOIYELHH,

©) HeDOXOAHMYIO IERTENBHOCTL N0 BePHRHKALHN K Ba-
JHAAUHH, MOHHTOPHHTY, A3MEPEHHID, KOHNTPOII0 H He-
NLITAHHAM JII8 KOHEPETHOH NPOAYKLHH, 3 TAKKEe KpH-
TEPHH NPHEMEHR NPOAVEIINE,

d) zanncH, neofxonumele a1 ofecneueHia CEHIETE L
CTBA TOIO, 4TO OPOLUSCCE HHIHEHHOrD IMEND NpoayvE-

LHH B NPOIVELMA CODTRETCTRYIOT Tpedosanuam (4.2.4).
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OrpasnHuenns J0MKHE BENOUATE
3AKOHOJATENLHBIE H ApyTHe 008-
3aTeNbHLIE TpefoBannsg
[n.7.2.1 ¢) FOCT P MCO 9001]

H anany: Tpedoeauuii [n. 722 a)
FOCT P HCO 9001].

7.2.1 Oprann3auma 100KHa ONPeIennThL
€) IMKOHONATENLNEE H APYrHe ofsiaTensnse TpetoRa-
HHA, NPHMEHHMEIE K IPOIYKIHH]

7.2.2 OpranuiauHs N00#H aHATHIHPOEATL Tpefona-
HHA, OTHOCAMINECA K NPOAYELHA. TOT aHANAT J0INECH
NPOBOIANTLRCA [0 NPHRSTHA Oprannsanneii ofssarens-
CTBA OCTABIATE NPOIYKIUHID NoTpefuTemo (BanpuMep,
YYACTHE B TEHAEPAX, NPHHATHE KOHTPAKTOB HIH 33Ka-
308, MPAHATHE HIMEHEHHH K KOHTPAKTAM HIH 3aKasaM)
H IOIGKEH 00ecneuHBaTL:!

a) onpeneneine TPeGORAHNI K MPOLYRIHK.

THE—ELTES d LMD
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C) PEANH3IOBLIBATL MIH 8alTHPOBATL CHCTEMILIE
MEMEHTEL, HCNOMLIYA O0ECNed HEAIONIHE CHCTEME
H ONpeielenlbie MaTEPHANL B COOTBETCTBHH ©
IAAAHHBIMH - TPOOEVPAMA  HITOTOBIEHHN
NPOHIBOCTED TEXHHYECKHX CPeIcTB, CO3IaHns
NPOrPaMMHEBIX  CPeNCcTB W (HIH) a8 ofyuenns
ONEPATOPOR;

OrpanHyuens JoKHE BEIIOUATE
JAKOHOAATENLHEE W oOAzaTenL-
uple  TpefoBiNNA B KauecTBE
BXOOHEIX [RHHLX 08 IPOeKTH-
posanns [m 7.3.2 a), b) TOCT P
HCO 9001].

Bxoanoe rpeGosanne ans npoex-
THpOBAHUA B paipafoTeH npeod-
pazyeTca B BRIXOAHOH napamerp
(. 733 TOCT P HCO 9001).

7.3.2 Bxoausie Jamisie, 0THOCAIIHEC K TpefoBanaM K
NPOJYKIHE, NOMKHL GBTE ONpPEfeneHbl, 4 IAMHCH
NOMHHE  NOAZCPIRHEATECE B pafodeM  COCTOAHHH
(4.2.4).

Bronusie fanusie QI0/BKHE BKIOYATE B ceb:

a) Y HKIHOHATLHEE H MKCITYATAHOHHEIE TPefoBana;
b) COOTBETCTEYIOIINE 3AKOHOJATENLHLIE H ApPYrHe ofa-
HTENLHEIE TPEOOBAIHA.

7.3.3 Brixoausle JaHHEIE NPOSKTHPOBANHA B paipaboT-
KN fomEnsl OBITE npeacTasiensl B hopMe, noaxonameii
LA MPOBEASHHA BEPHPHKALME OTHOCHTEMLNO BXOILIX
TpeSoRaNHi K NPOSKTHPORANHIO H paspadoTke, a TaKwe
NomEnLD O6TE GPRIKATEHO 0100peHE 10 HX NOCIe1y-
IOMIErD HCTIONLIOBANHE.

Brxoamue gaunbie NPOSKTHPOBANNA H paspaforkm
JIOITEHLL

=
o
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FOCT P HCO 9001 axnentHpyer
BHHMAHHE HA  YOPABNEHHH B
n. 7.5.1 TOCT P HCO 9001,

) COOTBETCTROBATE BXOJHBIM TPEOOBANNAM K NPOSKTH-
pOBanHID H pazpaboTke;

b) ofecnednsate cooTBeTcTRYOmMEd Hudopyannei no
IEKYIKAM, DPOHIBOJACTEY i 00CHYKHBANHIO,

€} CONEepIATE KPHTEPHHE TPHEMKH NPOJYKLHH 1IN
CCBUIKH HE HHX]

d) onpegensTh XapaKTEPHCTHKH NPOIYKIHH, CYIUE-
CTBEHHEIE U1 e€ De30naciHore i NpasriLHOTD HCMNOIh-
I0BAHHA.

7.5.1 Oprasusanas 1omKHa IIanapoBaTh H 0CYIecTs-
NATE OPOHIBOJACTED H OOCIYMHBANKE B VIPaBISEMEIX

YCIOBHAX. YU[JEII!_'[}IGH[-IE NVCIOBEHA JOIDEHEB BEIKOYATE B

Takme paccMaTpUBASTCH BAINIa-
LHA NPOLECCOB B KAYECTRE ACNeK-
Td, CHAIAHHOMG © BHEJAPEHHEM
(. 752 TOCT P HCO 9001).

cefs, Tam, FAe 3TO TPHMENHMO:

a) nanHune HEMOPMALHE, ONHCEBAIOUIEH XapakTepH-
CTHEH DPOIYELHNI]

b) mannune padouux HHCTPYEUMIA B coyvae HeoGxomu-
MOCTH;

C) NpPHMEHEHHE NOAXOIALErD 0G0pPYI0BAHHA;

d) HANHYHE M IPHMEHEHHE KOHTPOILHOTO M HIMEPH-
TeALHOTo 0G0pYI0BAHK]

€) IpoBeIEHHE MOHHTOPHNITA H HIMEPeHHi;

f) ocymecTBaenHE BRMYCKA, NOCTABKH U JSHCTBHI no-
e MOCTABKH MPOJYKIHH.

7.5.2 Oprannsalis AoKHE BATHIRPORATL BCE MPOIEc-
Chi MPOH3BOACTEA B OGCIYHKHBANHA, PElYILTATH KOTO-
PRIX HE MOTYT OITH BEPHOHIHPOBARL MOCIETYIONHM
MOHHTOPHHIOM HIH HIMEPEHHAMH, HI-33 4ero Helo-
CTATKH CTANOBATCA OUEBHIHLIMH TONLKD NOCIE Hayana
HCNONB30BAHHA TPOAYKIHH HIH N0CHE NPeocTARIEHHS
YCIYTH.
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Banupaums nonsna  npoleMOHCTPHPOBATE  cnocod-
HOCTE 3THX NPOLECCOB JOCTHTAThH JANIaHHPOBaHHBIX
PEIYILTATOR.

Opranpzanss J00EH Pa3padoTaTh MePL 10 YTHAM po-
Leccam, B TOM HHCIE TAM, IIE 3T0 TPHMEHHMO:

a) onpeieneHHEEe KPHTEPHH A0S AHANNIA H VIBEp#® /e
HHA NPOLECCOE;

b) yTBEpEISHHE COOTBETCTBYIOMEND ODOPYIOBAHHA H
KBAIHHKAIHE nepeoraia;

) IPHMEHEHHE KOHKPETHEIX METOMOR H NPOLEIYP;

d) Tpeforanna k 1amucam (4.2.4);

e} MOBTOPHYIO BaTHIATIHI0.
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1) [lpoM3BoncTED TEXHHUECKHX CPEACTE
HeoGxoaumo npoMiBoauTe TEXHHYECKHE Cped-
CTBA, HCOONLIYA METOJIM J0BeNenHd 710 Tpedye-
MEIX DAPAMETPOB, (OPMHPOBANNA H HITOTOBIE-
HHH, CODTBETCTBYIOMHE (IHIHYECKO] TEXHOBOTHH
peanHIalul | oToGpaHnBIM MaTepHamam. B coy-
yae HeoOXGIHMOCTH TEXHHUYECKHE CPEIACTEA MC-
NEITLIBAIOTCA A8 NOATBEPAICHEA 3ATAHHLIX Xa-
PAKTEPHCTHK KAYeCTRA NPOAYKIHN.

2) Coznanme mporpaMMHELIX CPeIcTs

TpeGyeTca KOAHPOBATE NPOrPAMMHEE AIEMEHTE
H B CaOydae HEoGXONHMOCTH  KOMIHIHPOBATE,
NPORSPATE H TECTHPOBATE MX /s obecnedenns
COOTBETCTEHA NPOEKTHEM KpuTepuas. B nwimene-
mun Ne | k HCO/MB3K 12207 pacemaTpuBaloTes
NPOLECCE! N8 CHCTEMHLIX MIEMEHTOR, peannio-

BTOCT P HCO 9001 ne nMeetca
YETKOrD TPeDOBAHHA B OTHOINE-
HHH TIPOHIBOACTBA TEXHHYECKHX

CPEACTE.
Henonwzosaune MOAXOAAIErD
ofopyaoBanHs OTPEEEHO B

n. 7.5.1 F'OCT P HCO 9001 kax
OTHOCAWETOCA K NPOHIBOACTEY
TEXHHYECKHX CPeCTR.

BTOCT P HCO 92001 ve nmeerca
YETKOrD TPEeDOBAHHA B OTHOINE-
HHH  CO3AHHA  NPOTPAMMHLIX
CpEeCTR.

Coznanye nporpaMMuLIx CpeicTs
MOMET PACCMATPHBATECH B Kaue-
CTBE WIEMENTA NPOEKTHPOBAHHA B

7.5.1 Opranuiansa 10/KHE NRAHAPORATE H OCYIIECTE-
NATE OPOHIBOACTED H OGCHYMHBANNE B VIPABISEMEIX
YCIOBHAX. Y IPaBIgeMEle YCIOBHS JOIKHE BKIIOYATE B
cefs, Tam, rae 7To TPHMETHMO:

€) IPHMEHEHHE NOIXOAMETD D00y I0BAHHA]

d) nanHuKe M OPHMEHEHHE KOHTPOILHOIO H HIMEpH-
TENLHOTD OGOPYI0RAHNA.

7.3.] OpranusauMs 0DKHA NIAHHPOBATE TPOEKTHPO-
BAHHE B Pa3paboTEY H YIPABIATE ITHMH NPOLECCaMH.
B xoje nianspoBaHHA NPOSKTHPOBAHKA H paspaforkm
OPraHniaMs Q0MKHA YCTAHARTHEATE

i) CTAIHH NPOEKTHPOBANHS H pazpafoTkn;

b) npoegenne ananwia, BepHHKANNE W BATHAANHN,
COOTBETCTBYIOIIMX KaMA0H CTAIHH NPOSKTHPOBAHKA N

rocT P HCOMIK 15288

Odsacuenne

BANIEIX B BHIE TPOrpaMMHLIX CPEACTE. patpaforen (n. 7.3.1 FOCT P | paspaGorim:
HCO 9001
=
= [Tpodoaxcenue madauys |
Odocnosanne’

rocT PHCO 2001

Coznanme NporpaMMiuLIx CpeacTe
MOHET OLITL TAKKE OTHECEHD K

€} OTBETCTREHHOCTL M NOJHOMOMHA B 0G1acTH NPOeE-
THPOBAHNA K paipaboTKH.

Oprannsauus 10mKH2  YOPABIATE B3aHMOAeHCTRHEM
PasIHuNLIX TPYON, 33HATEIX NPOSKTHPOBANHEM W pai-
paboTkoii, B nensx obecrnevenyus yupeRTHENON CBAIN K
HETKOTD PACTIPEeens 0TReTCTREHHOCTH.

PesynuTarsl MIAHHPOBAHHA J0TKNE AKTYATHIHPOBATL-
€A, ECAH 3T0 HEOGX0IHMO, B NPOLECCE NPOEKTHPOBANNS
1 paspaboTER.

7.5.1 Oprasu3anus JomKHa IAHHPOBATE H OCYIECTE-

JIATE NPOHIBOACTED H OEEJI)-'}E}{J]B[H!E B yHOpapifeMslx

3) Obyuenne onepatopos

Heofxonumo ocymecTsaaTs obydense W noaro-
TOBKY OMEPaTOPOE K BLITONHEHHIO 33034 B COOT-
BETCTBHH CO CTANJAAPTAMH, YCTAHARIHBAIIIHME
TPeOOBANNA K OKCOAYATAUHOHHEIM  XapakTepu-
CTHKAM H OpoueavpaM (pyHKUHOHMPOBAHHS, 4 B
cnyuae HeoOXOIHMOCTH NONTBEPIKIATE, YTO 3a-
AAHHLI AHANAION HX BOIMOKHOCTEN H VPUBEHE
KOMIETENTHOCTH OnUm qocturiyTel. B ofyuensne
MOGKET BXOOHTE NOAYMEHHE CBEAEHHI o cpene
HYHKUHOHHPOBANKA, B TOM uncne of oGnapyke-
HHH OIHGOK H HHCTPYKLMAX N0 NOKATHIAUNH 10+
CHEACTBHE UINOOK]

ofecneueHHI0 HHQOpMalHed win
ofopyaosankem (n. 7.5.1 TOCT P
HCO9001).

Ecnn ocywectsnenne onepaunil
BXOJINT B clepy 0TBETCTBEHHOCTH
nocrasmuka, FOCT P MCO 9001
CONEPAHT  TPeDOBANNA, KACAIO-
LIHECA OUEHKH KOMIETENTHOCTH
[m. 622 b)].

yenoBHAx. YopapiseMble YCIOBHA JONAHE BKIOYATE B
cefis, Tam, rae 3To IPHMENHMO:

a) nanHune HHMOPMALNHE, ONHCBBAOIIEH
CTHEH NPOIYKIHN,

C) npHMeHeN e NOIX0ASIEro oG0Py 10BaHHA.

xapaKTepH-

6.2.2 Oprannsanua J0IKHa:

b) rae 3o BOSMOEHO, O0ECIEUNBATE NOATOTOBKY MM
NPEATPHHAMATE APYIHE ASHCTRHA B LENSX JOCTHHEHUA
HeoOX0AHMOH KOMIEeTENTHOCTH.
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d:l BECTH PETHCTPALHK JOKATATENLCTE COOTBET-
CTHEHA IEMEHTOE CHCTEME COrTAINSHHAM C T0-
CTABLIHNKAMH, 3aK0HOJATENLCTEY H NOAHTHEE Op-
TAHH3ALHE

Ecnn ocymecrsnenne onepatmii
BXOJHT B ciepy OTBETCTREHHOCTH
MOKYIATENS, To 00y4eHHe H Noa-
FOTOBKA = 3TO OAHA H3I YCIy,
OKA3LIBAEMEIX MOCTABLIHKOM
[ 751 £ FOCT P HCO 9001]

AHLIOTHYHBIE 3308490 ONHCHIBA-
wres B 0 424 TOCT P HCO
Q001

7.5.1 Oprasusanus A0GKHA IIAHAPOBATE H OCYINECTR-
NATE OPOHIBOJACTEOD H OGCIYHHBANNE B VIPaBISeMEIX
yenoBHAX. YOpapiseMble YCIOEHA TOIGKHE BETIOYATE B
cefia, Tam, e 7o NPHMETHMO:

f) peymecTanente BHNYCKA, NOCTABKH M AgicToni no-
cile MOCTABKH POIYKIHH.

4.2.4 3anucH, YCTAHOBNEHNLIE U4 NPEICTABIEHHA CBH-
JETENBCTE COOTHETCTEHA TPEGOBAHHAM H Pe3yILTATHE-
Horo HyHKUHOHHPOBAHHA CHCTEMEI MEHETAMEHTA Ka-
HECTRA, JOMAIL HAXOHTRCH 1107 VIPABIEHHEN.

TINT—ELTES d LM

TIOT—ELTsS d LM



Haenmadurauns  Tex  sanuceit.
KOTOPLIE HYIKHO BECTH H NOAIEp-
WHBATL, onpegernena oo 7.1 d)
FOCT P HCO 9001.

370 BHINOMHASTCA B X0 AHATHIA
npoexta (n. 7.3.4 I'OCT P HCO
9001),

7.1 Opranuiauus NOTHEHA MIAHHPOBATE H paspadarhi-
BATE NPOLECCE, HEOGXOAHMEE 18 00ECTIeYeH A KH-
HEHHOrO IHETA npoaykisu. [lnanuposanue npoueccon
HHIHEHHOTO HHKNA NPOIYKIHH A0MKHe OLITE cornaco-
BAHO € TPeDOBAHHMAMH K JPYTHM MPOLSCCAM CHCTEMBI
MeHemKMenTa Kavectsa (4.1).

[Ips nIAHHPOBAHHK NPOLUECCOR EHIHEHHOD UHEIA
NPOAYKUHH OPrand3anng 00K YCTaHoBITE N0axo-
JIALIHM 119 Hee ofpason:

d) sanucn, neofxonumele Ana ofecnedeHis CBHICTE L
CTBA TOTO, YTO APOUECCH KHIHEHHOTO UHEIL DPOIVE-
HHH H NPOIYELNA CODTRETCTRYIOT TpeGosanuam (4.2.4).

7.3.4 Ha cooTBeTCTBYIOMIMX CTAAMAX J0MHEH MPOBO-
ANTLEA CHCTEMATHYECKHH anamus npoexta n paipadoT-
KM B COOTBETCTEMM C 3AMIaHHPOBAHHLIMHE MEPONpPHSE-
THaMA (7.3.1) B uensx:

a) DUSHHBANNA CNOCOGHOCTH PeIyILTATOR MPOSKTHPO-
BaNHA B paipaboTEH YAOEIETBOPATE TPeDOBANMAM.

2
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pepuipnkanan (n. 7.3.5 TOCT P
HCO 9001)

B coctap yuacTHHKOB TAKODD aHATHIA JOMKHB BKIO-
YATLCA NPEICTARHTENN NOAPaiiciennil, HMEIDIIHK OT-
HOUWEHHE K SHATHIMPYEMOM{BIM) CTATHH{AM) TPOSKTH-
pomanns 1 paspafoTkn. JanHcH PesvaLTATOR aHANH3E H
BCeX HeoOXOIHMBIX JeHCTEHI AONEHE MOLIEPHHEATh-
ca B pabouem cocrosmnn (4.2.4).

7.3.5 Bepnduranmus Jon#Ha OCYMECTRIATECH B COOT-
BETCTBMH € IAMNaHHPOBANHEIME  MEPOIPHATHEME
(7.3.1) ¢ uenL YOOCTOBEPHTLEA, YTO BLIXOAHEIE [4H-
HEIE MPOEKTHPOBANHA W PaspaloTHH COOTRETCTEYIOT

u Bamugaupk (n. 7.3.6 NOCT P
HCO 9001,

Bumecte ¢ MOHHTOPHHIOM H H3Me-
penneM npogykumm  (n. 824
TOCT P HCO 9001).

BXOHEIM TpeGoBaHHAM. 3anucH peyneTaToe sepudin-
KAllHH H BCEX HeoOXOAMMBIX NEHCTBHH JOIGKHBL [10-
JAepEHBATLCH B pabouen coctosnun (4.2.4),

7.3.6 Banunanua npoexra n paipaboTEH JOMKHL OCy-
MIECTBIATLCE B COOTBETCTBHH € 3aMaiHpOBaiiLIME
MeponpuaTHam (7.3.1), ¢ Hennio yI0cTOREPHTLCH, 4TO
NOIy4ennas B PeiynsTaTe NPOIYKIHA COOTBETCTHYET
TpeGoBAHNAM K YCTAHOBIEHHOMY HIM NPEeanolaracmo-
MY HCNOMBIOBANHI, €CITH 0HO HiBecTHo. ['ne 3To npak-
THYECKH BOIMOMHO, BATHAAUMA A0MKHA OWTE JaBep-
IeHa 10 NOCTABKH WIH NPHMEHeHHs IpojykKuud. 3a-
OHCH PE3YILTATOR BATHAAUMH M BCEX HE0OXOIMMLIX
AEHCTBRE JOIAKNE MOUIEPHHBATLCA B pafoueM cocTo-
annn (4.2.4).

8.2.4 Opranmsanng JOGEHA OCYIIECTBIATE MOHHTOPHHT
H HIMEPATH XapaKTEPHCTHEM MPOAYKUHH B HEAAX Be-
puhaEanun cobnoaenns TpedoBanHil K NPOIyKIHH,
IT0 AOEHO OCYWIECTRAATLCA HA COOTBETCTBYIOIHX
CTAAHAX MPOLECCa KAIHESHHOND UHKID TPOAYKLHH CO-
[IACHD JAMIaHHPOBLHILIM MEpOTpHATHAM (7.1).

IHpodoixcenue matiuys |
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CeHIETENLCTEA  COOTBETCTEHA KPHTEPHAM  MPHEMKH
NOTHEILL NOAAEPIKHBATECH B PaGoueM CoCTOAIHM.
JanucH A0MEHLL YKAIRIBATL THOO(A), CAHKLMHOHHPO-
BARIICE{ HE ) BRIMYCK TpoAyKim (4.2.4).

Brinyck npoaykumn i OpefocTABIedHe YEIyTrH noTpe-
GUTeNo He A0MKHLL OCYUIECTBIATLCA A0 TeX nop, moxa
BCE anmanHposannLie gelcrens (7.1) ne Gyayr ymo-
BIETBOPHTENLIG 33aBEPIIEHLL, ECHH HE  YTBEPHISHO
HIQE COOTBETCTBYIOUMMM TOAHOMOUYHEIM [THUOM HIH
OPrasoM H, [ 370 MPHMEHNMO, NoTpedHTeIeM.
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e) YHAKOBLIBATE MIEMCHT CHCTEMLL H XPaHHTE ero
B COOTBETCTEVIOMIEM BHIC.

DT Ianaua MOEET OXBATHBATLCH
B MOCT P HCO 9001 nyukTom,
COMEPHANTHYM TPeGOBANHA N0 CO-
XpaHeHn cooTeeTcTEHA (. 7.5.5
FOCT P HCD 9001).

7.5.5 OpranqsaliHa TOMEHL COXPAHATE NPOIYKLIHIO B
Xofe EHyTpenneil ofpaGoTki U B Npolecce NOCTABKH K
MECTY HAIHAYECHHA B LENAX NOAIEPHAHHA €8 COOTBET-
cTBHA yrTanosaennuy Tpefosannas. Econ oo npave-
HHMO, COXPAHEHHE COOTEETCTBHA MPOAYKUHH J0MEHO
BENWUATE B cels  HASHTHEHKANNI, IOrpysoqHo-
pairpysounkie palorTsl, YOAROBEY, XPAHEHHE H FALMTY.
Tpefiopanne COXpaHeHHA COOTBETCTBHA NOIHNO OHITL
TAKKE NPHMEHEH0 M K COCTARHLIM YACTAM MPOTVELHIL

5.5.6 Mponece KOMILICKCHPOBAHHA

5.5.6.1 leas nponecea KOMILIEKCHPOBAHHA
Lens npouecca KOMIINEKCHPORANNA HAKNIOUACTCA
B COOpKE CHCTEMEl COTIACHD BPXHTEKTYPHOMY
NPOEKTY.

B xoge 9TOro npoHEcca CHCTEMHEIE MIEMEHTE
KOMOHHHPYIOTCA TakuM ofpazom, wTobu cdop-
MHPOBATL KOH(HIYPALHIO Boel CHCTEMED HIH e
YACTH H COGAATE NMPOAVET B COOTHETCTEHH C 3d-
AANHEIME CHCTEMHEIME TPelOBANNSMH.

Bea kommentapuen

= IHpodoixcenue matiuys |
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5.5.6.3 eareaLHOCTE B NPONECOE KOMILIEKCH-
poBaNHA

[pr peanniauuu npouecca KOMILIEKCHPOBAHUA
OPranyiaums J0JBKHA OCYIIECTRIATE CAIyIomue
AeiiCTBHE B CODTBETCTBHH C NPHHATOH MONHTHEOH
H NPOLEAypasu:

a) ONPEAeidTh NOCIeI0BATENLHOCTE H CTRATErHIn
CEUpKM CHCTEMEL, KOTOPEIE MHHHMHAIHDYIOT pHC-
KH B IPOLUECCE KOMILUIEKCHPOBANHA]

Be3 komumenTapuen

Ofinyio cTpaterdio 108 Oprams-
FAUMH [IAHHPYIOT K4k 2IeMeHT
CHCTEMEL MEHELKMENTA KauecTBa

5.4.2 Buicliee pyKoBOACTEO A0BKHD 00eCIeHBATE!
) NIAHHPOBANNE COIAAHHE, NOAICPHANNE M yIyulie-
HHE CHCTEMBI MEHEDEMENTA KaUeCTRA JUIA BEITOIHEN I

(. 5.42TOCT P HCO 9001).

[MnanupoBanue NPOLNECCOR  AHI-
HEHHOID UHETd NPOLYKHHH TpH
OCYLIECTEICHHHN NMPOEKTHPOBAINS
W pazpaboTkH Onpelemier CcTpa-
TErHID Kamaoro npoekta (. 7.1
FOCT P HCO 9001 ).

Tpebosanuit 4.1, a Takke Ans JocTHEeNHA neaci B ob-
NACTH KAYSCTRA;

b) coxpamenne NENOCTHOCTH CHCTEMBL MEHETHMEHTA
KauecTBa MM MIAHHPOBAHHE H BHEIPEHHH B Hee HiMe-
HEHHii.

7.1 Opranuiaums 10MEHa NNIAHHPOBATE M paipabarThi-
BATE NPOLECCE, Heo0X0aHMEE 18 00ecTeYenHs WHi-
HEHHOrO HHETA npoaykusy. [nansposanie npoueccon
HHIHEHHOTO UHETZ OPOAYKUHE J0MKIEO0 GLITE COPaco-
BAHO ¢ TPeDOBAHHMAMH K JPYTHM MNPOLECCaM CHCTEME
Menen#MenTa kavectna (4.1).

[Ipn noauupoBaHHH OPOLIECCOB KHIHEHHOrD [IHEIA
MPOAYKIH OPraHHialna AN YCTAHOBHTE TI01X0-
ANHM 108 Hee ofipasom:

a) uenn B ofinacth KawecTsa M TpedOBANHA K NPOIVE-
LHH.

b) noTpedHOCcTL B paipafoTke MPOLECCOB H IOKYyMEH-
TOB, 4 TAIEE B oDecTedel il PecypeaMi 18 KOHKpeT-

HOH TIPOIYKIIH,
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Tam roe Tpefyerca npoekTHpo-

BanHe H pa'ipaﬁo‘rb:a. MOHET TPH=

) HeDGXOIHMYIO AEATENEIOCTE N0 BEPHBHEALIHT H Bi-
NHAAUHK, MOHHTOPHETY, WIMEPEHHIO, KONTPOMI0 H He-
NLITAHHAM 1718 KOHKPETHOH TMPOAYKLNK, 3 TAKKe KpH-
TEPHH NPHEMKH TIPOYELIHE]

d) zanncu, neobxonumeie Ama ofecnedenia CEHIETE L
CTBA TOTO, YTO APOUECCH HHIHSHHOTD UHENL DPOIVE-
IHH B TPOAVELHA COOTEETCTRYIOT Tpebosannam (4.2.4).

7.3.1 Oprannsauus Q0T#Ha NIaiHpoRaTs MPOeKTHPO-

BAHHE H pa’tpaﬁm’x}' H YIPABIATE ITHMH ITPOLECCAMH.

TTELTssd L0
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mensTeca 0. 7.3.1 TOCT P HCO
Q001

H COOTBETCTEBYIONAS BepHdmnka-
una (n. 735 TOCT P UCO 9001

B xoie nianupoBanHa NPOEKTHPOBAHKA H paspaboTkn
OPrafHIaLHa J0/KHA YCTAHARTHBATL.

d) CTaguH NPOEKTHPOBAHHA H paspaloTkn;

b) npopenenne ananHia, BepHHKALNE 0 BATHAALMH,
COOTBETCTBYIOIWNX KakA0H CTATHH NPOSKTHPOBANHA W
papaboTin;

) OTBETCTREHHOCTL M NOJHOMOUHS B 0G1ACTH OpoOeK-
THPOBAHHA K PaspaboTiH.

Opranmsauss  Jomkna  yNpasistTh  BiaHMoeicTenem
PasNHUNLIX TPYIN, 33HATEIX NPOSKTHPOBANHEM W pai-
paboTkoii, B uensx obecnevennsa ypherTHBHON CBAIN B
HETKOTO PACTIPEAeaelHa OTECTCTREIHOCTH.

PesynuTaThl MIAHKPOBAHHA J0TKNIL AKTYATHIHPOBATL-
Cdl, eCH ITO HeoiX0HMO, B NPOLECCE NPOEKTHPOBANHA
H paspafoTrE.

7.3.5 Bepudukauua N0mKHA OCYIIECTEIATLCA B COOT-
BETCTBHH  C  3ATUIAHAPORAHHLIMH - MEPOTPHATHAMH
(7.3.1) ¢ uenLo yIOCTOREPHTLCH, UTO BEIXOOHEIE fal-
HEIE MPOKTHPOBANNA B PaipaboTKH COOTBETCTRYIOT

= [Tpodoaxcenue madauysl |

rocT P HCOMIK 15288

Odocnosanne/
OdLacHenne

rocT PHCO 2001

W panugauxs (n. 736 OCT P
HCO 9001).

BxoAneM TpefoBannam. 3anucn pesyanTaTos Bepudn-
KalMH B BCeX Heo0XOMHMEIX JeHCTBHH TOMKHBE M01-
JEepEHBATRCA B pabouem cocTomnun (4.2.4).

7.3.6 Bampauma npoexra M paspaboTkl JoEHA OCy-
ECTRASTLCH B COOTBETCTBMH C 3a/l1alHPOBANNLIMH
meponpraTiaamu (7.3.1), © UENBI0 YIOCTOBEPHTECH, 4TO
MONYHeNHas & PeiyILTATe NPOJIVENHS COOTEETCTHYET
TPeGOBANKAM K YCTAHOBISHHOMY WIH NPEanoIarasmo-
MY HCOMILIOBARNIO, ecin ono wisectao. [ae 7o npak-

b] Ji,']E][T}{I‘iI'I'l][}{]’!OB&I’I- OrpanHiIcHEg . Ha  Kol-
CTPYKTHBHEIE PEMIEHHE, BOIHHKAKIMIHE B PEIYVIL=

TATE CNEN0EANNA CTPATENHH KOMILIEKCHPOBARHA]

Takoe nOMATHE KaK KOMIUIEKCH-
posanne ne onpefeneno 5 FOCT
P HCO 9001, oapako 8 ToM cny-
4ie, eciaH OpPraHHialMs Kenaer
ITO CHENaTh, OH3  MOMET 3TO
OnpeIeHTE B PAMKAX IeSTENbHO-
CTH N0 [UIAHHPOBAHHKD KaYecTBa
(. 7.1 TOCT P HCO 2001).

THYECKH BOZMOGKIO, BLINIALHA JOIGEHA OBITh JaBep-
HieHa 10 moCTABKH HIH NPHMENENHA NPOIYVEIHA. Janu-
CH pesyneTaTOBRE BANHAANHH H BCEX HendXOIMMLIX Aei-
CTRHH TOMEKHE NOAMEPEHEATLCA B paﬁmcm COCTOANNH
(4.2.4).

7.1 Opranuiaums Jo0#%Ha MIAHHPOBATE H paspabarhi-
BATE NPOLECCEH, HEOOXOAHMEE 118 00ECTIeYenHa KWHi-
HEHHOMO KT MpoayEli. [Inannposanie npoueccon
HHIHEHHOTO HHKNA NPOIYKIHH A0MKHO GLITE cOrIaco-
BaHo © TPeGOBANHAMH K JPYFHM MPOLECcaM CHCTEME
Menem#MenTa kadecrsa (4.1).

[Ipn nIaNHPOBAHHH OPOLUECCOE KHIHEHHOIO [HEIA
MPOAYKIHE OPraiH3aus J0MKHA YCTAHOBATE T0A%X0-
NALIHM 118 Hee ofpazom:

a) uenn B ofnacTH KawecTsa W TPefOBANHA K TPOIVE-
LHHH.,

b) norpeGuocTs B patpaloTke OPOLECCOB M AOKYMEl-
TOB, 4 TaKke B obecredeniy pecypeaMu 118 KOHKpeT-
HOH TIPOIYELHH]

[Tpodoixcenue madnuysl |
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c}) nony4ark CHCTEMEL, oOECHEYHBAIDIIHE KOM-
IJIEKCHPOBAHHE, H HeoBXOIHMERE MATEPHATE B

OfiecrieynBaloIman CHoTEMa pac-
CMATPHBACTCA B KAHECTRS Hupa-

C) HEODXOIUMYIO JeATENRHOCTE N0 BePHPHEALHE H Ba-
NHAAIHEA, MOHHTOPHETY, HIMEPEHHI0, KONTPOMIO H He-
NLITAHHAM 1718 KOHKPETHOH TPOAYEINN, a Talke KpH-
TEPHH NPHEMKH TIPOIYEIIHN;

d) sanucy, neobxonHMEE 118 ofecnedeina CEHASTEN,-
CTHA TOMO, YTO NPOUECCH KHIHESHNOTO LHENL NPOIVE-
LHH W IPOAVELNA COOTRETCTRYIOT Tpebosannam (4.2.4).

6.3 Oprann3aums I0MKHE ONPEIEIATE, 00eCeHBaTL |
NOUIEPHHEATL B PABOMEM COCTOSHHN HHGPACTPYRTYPY,

TIE-ELTSS d L0
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COOTBETCTEAN € Y¥CTAHOBINEHHBIMH NpOUEIYPaMH
KOMITIEKCHPOBANHAL

erpykTypnt (0. 6.3 NOCT P HCO
Q001).

Iprobpetenne HeoDXOIHMEX Ma-
TEPHAIOR  OCYLIECTRIASTCH
CPeNCTBOM  SAKYNMOUHOH  JesTe-
aenocTi (. 7.4.1 FOCT P HCO
Q001).

o=

HenDXOAHMYI0 118 J0CTHKEHHS CODTBETCTBHA Tpedo-
BAHHAM K npoayknun. Hudipactpyerypa MomeT Brio-
9ATE B Ce08. eCITH NPHMETHMO!

a) snannd, pafodee NPOCTPANCTED W CBAZANHLIE ¢ HHM
CpeacTEa Tpyaa;

b) ofiopyaosanne A8 NpOLECCOB (KaK TeXHHYeCKHe,
TAK M MPOTPaMMHLIE CPeiCTR);

c) cnymbel ofiecnevenys (TakHe Kak TPalCHoOpT, CBA3L
HITH HHOPMALHOHHLIE CHCTEMEL).

7.4.1 Oprannzanus Jomssa o0ecnedHBaTL COOTBET-
CTBHE FKYIUIEHHON NPOAVEINH YCTAHORIEHHEIM Tpe-
fopannaM K 3akynkaM. THD M CTeneHh yNpasIenHs,
MPHMEHAEMBIE TI0 OTHOWEHHIO K NOCTABLUIMKY H 33Ky1-
NEHHOH NPOOYKLUHH, JOMKHEL 3aBHCETE OT € BO3Aei-
CTBHA Ha MOCHEAVIOMIHE CTAAMH KHIHEHHOTD IHKIA
TPOYKIINE HITH TOTORYIO TPOIVEIHIO.

Opragnzanss JomKHa OLEHHBATE 0 BLIGHPATE NOCTan-
[HKOB HA OCHOBE HX CHOOCOGHOCTH NOCTABIATL MpO-
OYKIHI} B COOTBETCTBHH C TPeDOBAHMAMH OpraHH3a-
nm. Jomkns 0T patpaboTans KpuTepin oThopa,

= [Tpodoaxcenue madauys |

€

rocT P HCOMIK 15288

Odocnosanne/
Odsacuenne

rocT PHCO %001

TaannpoBanse v peanHIalHa cH-
creM, 00ECTeuHBAIDIIMX
MIEKCHPOBAHME,  MOWET  OCy-
LWECTRIATECA B XOOE [pOLEcca
YIIPABASHHA  [POHIBOACTEOM M
ofcrymusannem (n. 7.5.1 T'OCT

KoM=

DUEHKH H NOBTOpHOH OneHkn. 3anHcH pesynsTaTos
DUEHHBANHA W 100X Heo0X0aUMEIX NedCTRUI, BLITE-
KAIOWIMX W3 OUEHKH, JOGKHE [T0IEP#HBATLCE B pado-
uem cocroannn (4.2.4),

7.5.1 Opranu3anug J05KHA NEAHAPOBATE H OCYIECTE-
NATE OPOHIBOJACTED H OGCIYHHBANHE B VIPaBISEMELX
yenoBHAx. YpapiseMsle YCI0BHA JOIKHE BKIOYATE B
cefia, Tam, rae 370 IPHMEHHMO:

) nanHune HHHOPMALNE, ONHCEBAONmEH
CTHEH NPOIYKIHI;

XAPAKTEPH-

d) nonyuaTe cHCTEMNLIE MIEMENTH COrTACHO Tpa-
hKam;

P HCO 9001).

CHCTEMHLIE MIEMENTRL, NOTY4eH-
HEIE OT MOCTABMIHKOR, BEINOINA-
10TCH TOCPEACTROM 3AKYIIOMHOMN
nesrensnoctH (. 7.4.1 TOCT P
HCO9001).

b} nannume pafouHx HHCTPYEURI B coyvae HeoOxoaH-
MOCTH]

€] npHMenenHe NoAXoAsero ofopyaoBalHa;

d) HATHYHE B OPHMEHEHHE KOHTPONBHOTD M HIMEpH-
TENLHOrD 000PYI0BAHKA;

€) NpoBeIeHHe MOHHTOPHNITA H HIMEPEHHH;

f) ocymecTenenHe BRINYCKA, NMOCTABKH M JeficTERE no-
CIIE HOCTABKH IPOIYKIHH.

74.1 Opranwsaups fomxna of0ecnevHBaTh COOTBET-
CTBHE FAKYNACHHOM NPOIVKUMH YCTAHOBICHHEM Tpe-
GopanmuanM K dakynkaM. THO M cTenenh YNpaBoenqs,
MPHMEHSEMBIE TI0 OTHOWEHHIO K MOCTABIIHKY H 3aKyII-
JNeHHOi NPOIYKOHH, JOM#HL JABHCETh OT @ Bo3aei-
CTBHA Ha MOCHEIVIOWHE CTAAHH KHIHEHHOTD UHKIA
MPOAYKIHE HITH FOTOBYIO TPOJIYEIHID.

Oprafusais QonEHE OHEHHBATE W BRIGHPATE 110CTAR-
IHKOR HA OCHOBE WX COOCOOHOCTH NOCTARIATE NPOTYE-
IHID B COOTBETCTBHH ¢ TpeGOBAHHAMH OPraHp3arHm.
Homsse GuiTE paipaloTansl KPHTEPHH OTROPL, OUEHKH
L NIOBTOPHO 0Uensn. JamHcH PesyibTaTon OLenHBANHE

IHpodoixcenue maiiuys |
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O1o TpefoBaHME OCYLIECTRISET-
CH, ECAH OHD YCTAHOBJICHO B
mnane no kavectsy (n. 7.1 FOCT
PHCO 9001) B xone swnoanenns
neficteuit  cormacmo n. 751
TOCT P HCO 9001.

moBLX  HeoGXOAMMEIX  elCTBHIL, BLITEKAIOUMX W3
DUEHKH, I0UKHE NOAISPRHBITECS B padoueM CoCTof-
un (4.2 4).

7.5.1 OpraEu3anug J00KHA MEAHAPORATE H OCYIECTE-
NATE OPOHIBOJACTED H OOCTYWHBAINE B VIPABIAEMELX
YCNOBHAX. YIPaBpigeMsle YCI0BHA A0IEHE BETIOYATE B
cefia, Tan, FIe 370 NPHMEHHMO:

a) manuune MIhOPMALIHN, ONHCHEBIOWEH XapaKTepn-
CTHEH NPOIYKIHH;

b) mannune pabounx HHCTPVELMI B cnyuae Heodxom-

TINT—ELISS d L]
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Han e cHCTeMHBlE SIEMEHTE
MOIYYMANT OT OPOLECCOR, CBA3aH-
HEIX © COXPAHEHHEM COOTBET-
cTBHA o Xpanenvem (m. 7.5.5
TOCT P HCO 9001 ).

MOCTH;
C) MPHMEHEHHE NOAXOTALETO 0GOPYI0BANHA;

d) manmuKe H NPHMEHEHHE KOHTPOILHOID M HIMEPH-
TeALHOrD oGopyI0BAHNIA;

€) IpoBeIEHHE MOHHTOPHNITA H HIMEPEHHii;

f) oCcymecThnenNE BRNYCKA, NOCTABKH B AeficToril no-
ol MOCTABKH IPOIYKIHI.

7.5.5 Opragusalna 10MEEE COXPAHATE NPOIYKLHIO B
Xofe BHyTpenneil oipadoTk # B IpoLecce MOCTABKH K
MECTY HAIHAYEHHA B LUEMAX MOAIEPHANHA €8 CODTHET-
CTBHA yCTanoBAeHHeyM Tpefosannas. Econ ato npie-
HHMO, COXPAHEHHE COOTBETCTBHS NPOAYKIHH J0TKHO
BEAWUATE B cefs  maeHTHHKANN0, DOrpysoqHo-
pairpysounLe paboThl, YIAKOBKY, XPAHEHHEe H 3alHTY.
Tpefopanue coxpaHeHHs COOTEETCTBHS J0KHO OLITH
TAKKE NPHMEHEH0 M K COCTARHBIM SaCTAM MPOIVELIHIL

Hpodorxeenue maitiiuys |
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e} rapadTHPOBATL, YTO CHCTEMHLIE MIEMENTR b=
ITH BCPIII’])IIIJ.H[KTI!-B]ILI H3d COOTBETCTBHE KPHTEPH-
AM MPHEMEKH, YKATAHHLIM B COTTTAINIEHHH]

Bepuipukanmo Benommsior  my-
TeM aHannia npoekta (n. 7.3.4
TOCT P HCO 9001),

7.34 Ha COOTERETCTBYIOMIMX CTANHAX AOMKEN NPOBO-
JUTHLCH CHCTEMATHYECKHI AMAIHI NPOeKTa W paipaboT-
KH B COOTBETCTBHH C 3ANMAHHPOBAHNLIMH MEPONPHATH-
amu (7.3.1) B uenax:

a) OUEHHBANHA CHOCOOHOCTH PEIYNLTATOR NMPOSKTHPO-
BAHHA M PaspafoTKH yIOBIETBOPATE TPEOOBANHAM;

b} BeiABReHNA THOOMX NpobieM H BHECSHHA NpeLIo#KeHIi
00 HenDXOIHMEM JeiicTRHAM.

B cocras yyacTHHKOB TAKOTO aHANHIA TOMKHE BEIIO-
HATLCH NMPEACTABHTENH NOAPAZAENEHHIl, HMEIOIHX OT-

ero seprdukaunn (n. 7.3.5 TOCT
P HCO 9001)

u sanupaupm (o 7.3.6 TOCT P
HCO 9001).

HOMIEHHE K anainIHpyeMoi|LiM) cTaaHH(aM ) TPoeKTH-
posanua # paipaboTEn. JanucH pesynLTaTOR aHATH3A |
BeeX HeoOXOIHMEIX AeiicTEHI JOMEHLE NOLIEPHEHBATE-
cd B padiouem cocTosinn (4.2.4).

7.3.5 Bepudmkanus QoMHHA OCYIECTEISTHCA B COOT-
BETCTBHH  C  3alNAHHPOBAHHLIMH  MEPONPHATHAMH
(7.3.1) ¢ Uenel0 YAOCTOBEPHTLCA, YTO BRIXOIHEIE [Tai-
HEE NPOEKTHPOBANHA H paipafoTEH COOTBETCTEYIOT
BXOMNEIM TpefoBannsy. Janucy pesyanTaTor sepudi-
KALHH M BCeX HeobXOMNMEX AelcTBHH A0MKHBE no1-
JepEHBATRCA B pabouem cocTosnun (4.2.4),

7.3.6 Bannmauna npoexta W paspafoTkH A0MKHA ocy-
WECTRNATECS B COOTBETCTEHH C IAILUIAHHPOBAHNEIMH
MeponpHaTHami (7.3.1), ¢ Uenk0 ¥I0CTOBEPUTLCA, HTO
NOAYHEHHAs B PEIYALTATE NMPOAVKUHA COOTBETCTEYET
TPeGOBAHHAM K VCTAHOBIEHHOMY HIH Npeanoiarasmo-
MY HCIIOALI0BANNIO, eCnH 010 wisecTHo. ['ae o npax-
THHECKH BOIMOKHO, BATMAAUMA Jomkna OuTL 3aBep-
OIeHa A0 MOCTABKH HIH NPHMEHEHHA NpoaykuHy. Janu-
CH PE3yILTATOR BAIHAAUHH H BCeX HeoGXOIHMBIX 1ei-
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Ecnn cHCTeMHBIE 2NEMENHTED Mo-
AYMAKT OT BHEUINHX CTOPOI. To-
riaa npumenserca n. 7.4.3 TOCT
P UCO 9001,

E’TBIIH AR HEL I]C),:I,.!IG]!)EHBHT]:C)I B FGGD"-ICM COCTOANHAH
(4.2.4).

7.4.3 Opranmzauns aomkna paipafoTaTts H OCYIIECTE-
NATE KOHTPONE HAH APNYTYIO IeATeNLHOCTE, HenGXoaH-
MYK 108 ofecnedenHs COOTBETCTEHA 3AKYILIEHHOH
NPOJYKIHE YCTANOBNEHNEM TPeGOBAIHAM K SaKYTIKAM.
Ecnn oprannsauns wix ee notpedHTens npeanonaraet
OCYIECTBHTL BepH(IHKALINI0 ¥ NOCTABIINES, TO OPraHn-
IAUMA OOMAHA YCTAHOBHTL MEPhl 110 Bepu(HEANHH K
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H BeprdHEanna Toro, 4ro Tpedo-
BAHHA K OPOAVELEH OLUIM co-
Dmopgens:, Bkmovena B n. 824
IrocCTP HCO 9001,

MOPAAOK BLITYCKA MPOJYKUHE B HudopMaiuu no sa-
KYIKAM.

8.2.4 Opranmsanus Jo00#HA 0CYIIECTRIATE MOHHTOPHHT
H HIMEPATE XAPAKTEPHCTHEN NPOIYEUHN B HEIsX Be-
priakansn cobmoaenna Tpedosanuil K NPOIyKIHH.
OT0 A0MEHO OCYIECTRIATECA HA CODTBETCTEVIOUIHX
CTAZHAX NPOLECCE KHIHEHHOTO UHEAE NPOOYKLUHH CO-
FNACHO 3AMIAHHPOBAHHLIM MEpOIPHATHAM (7.1).
CBHIETeNLCTBE  COOTBETCTBHA  KPHTEPHAM  IPHEMKR
JOMTEHLL NOASPAHBATLCA B PaBodeM COCTOSIHH.
3anmcH  I0UENHLL YKASRIBATL JTHUO(A), CAHKIHOHHPO-
pasimee{He) BRNyck npoaykunn (4.2.4).

Brinyck npoaykumun m NpeaocTasielie yonyTH notpe-
GUTENO He AOMAHL OCYIMIECTRAATECA 10 TEX NOp, NoKa
BCE 3anmanHposanubie gedicrsns (T.1) we Gyayr yio-
BIETBOPHTENLHG 33BEPIIEHLL, ECHH HE YTEEPHASHO
HHOE COOTBETCTBYIOIUMM MOMHOMOYHEIM [THIOM HIH
DPrasoM M, T 3T0 NPHMENHMO, ToTpedHTETeM.

= Hpodorxeenue mabauys |
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f) KOMIIEKCHPORATE CHCTEMHLIE IEMENTLL B CO-
OTBETCTRHH ¢ NPHMERACMEIMHE ONHCAHHAMH KO-
Tposia unTepheiicos B YCTAHOBNSHHEIMHE TPOLE-
AypaMu cOOPKH, HCODMLIYA 3afaHHLIe CpedcTea
HHTErPAIHH;

Takoe NOMATHE KAK KOMIUIEKCH-
posanne ne onpeteneno 8 FOCT
P HCO 9001, oauako B TOM cny-
Hae, OprasHanHg
ITO CHeNaTh, OHA MOMET IT0
ONPEISINTE B PAMKAX JeHTENbHO-
CTH 10 NAANHPOBANHIO KAMECTEA.

ECaH Aenaer

7.5.1 Oprasnnianua 100HE MIAHAPOBATE H OCYIIECTE-
NATE APOHIBOACTED H OGCIYHHBANNE B VIPaBISEMEIX
YCNOBHAX. Y IPARIZEMEIE YCIOBHE JOUKHE BKIIOYATE B
cefs, Tam, [/Ie 3TO TPHMENHAMO:

) Hanudue HEQOPMALNH, ONHCHBRIOIEH XapakTepH-
CTHEH NPOIYKLHN;

b) manuune palounx HHCTPYKURI B cnyvae neoGxoan-
MOCTH]

©) NPHMEHENHE NOAXOIAILETD 000PYA0BAHHA,

Bxoanoe tpefoBanne 1ns npoek-
THpOBaHHA B pazpaboTen npeo-
pasyeTca B BRIXOAHOH napamerp
(n. 733 TOCT P HCO 9001).

d) nanHYHe H IPHMEHEHHE KOHTPOILHOIO H M3MEpH-
TEALHOrD 0G0pYI0BAHN;

€) MpoBeIeHHE MONHTOPHHTE H HIMEPeHHii;

f) OCYmECTENENNE BRINYCKA, MOCTABKH M AcicToril no-
ColE MOCTABKH TPOIYKIHH.

7.3.3 Buixonusle JaHHEIE TPOSKTHPOBANHA B paipaboT-
KN 0B OBITE NPEICTaBneHsl B hopMe, noaxoasmei
JUIA MPOBEASHHA BEPHPHEALNE OTHOCHTENLIO BXOTHLIX
TpeGOBANMI K MPOSKTHPOBANHIO H paspaboTKe, A TaKKe
OMENL GETE o HIHANLHD 010GPeHs 10 HX [OCTEIy-
OIIETD HCTIONLIOBATHE.

BrixoJmue Jannbe NPOEKTHPOBANAS H paspaforkn
JUOITEHEL

) COOTBETCTEOBATE BXOAHBIM TPe0OBaNNAM K NPOEKTH-
POBANHED H pazpadoTre;

b) ofecneynsate coOTBETCTRYIOMENH HudopMannei no
IAKYIKAM, TPOHIBOJACTEY i 00CHYKHBANHID,

€) CONepHaThL KPHTEPHE TPHEMKH IPOIYKLIHH M
CCLLTKH Ha HHX]

d) onpefensTh XapakTEPHCTHEH NPOIYKLHM, CYIUe-
CTBEHHEIE 118 g€ Ge30nacHoro i NPaERILHOTD HCNOIL-
30BAHHA.
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g) BECTH y4eT HHpOpMAlHE, Kacaloneics Kom-
NACKCHPOBANUE, B COOTRETCTEYIOWER OGaze aan-
HEIX]

3anHcH, KacawllHecd KOMIMek-
CHPOBAHHA, BEIMOUIHAKITCH B CO-
OTBETCTEHH ¢ TPeGOBAHMAME [0
YIPABISHHID JATHCAMH.

H yuer rakoii mudopmalkn nna-
HHPYETCA KaK YACTE [POLECcCOR
HHIHEHHOID LUK  MPOAYKLHE
. 7.1 d) FOCT P HCO 9001,

4.2.4 3anucu, yCTAHOBNEHHLIE JUIA NPEACTABIEHHA CBH-
JETENLCTE COOTRETCTEHA TPEGOBANMAM H PE3yILTATHE-
HOrQ fIYVHKIHONHPOBAHHA CHCTEMEI MEHETHMEHTA Ka-
HECTHA, MOMKNL HAXOIHTECH MO YIPaBISHHEM,

7.1 Opranusauus N0m#Ha NIaHHPOBATE H paspabarsi-
BATE NPOLECCH, HEOGXOAHMEE 1n8 00ECTIEUen A 1=
HENHOMO [AKTA npoaykiusy. [lnanuposanue npoueccon
HHIHEHHOTD UHETE NPOAYKUHE J0MKIHO OLITE COTIaco-
BAHO € TPeDOBAHHAMH K JPYTHM HPOLUECcaM CHCTEMEI

TIE-ELTsS d L0
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Pelenue BONPOCOR, KACAKMIKXCA
npodnes, BHOOIISIOT B COOTBET-
CTEHH ¢ Tpe(OBAHAAMN, HANpaR-
JEHHBIMH HE NOCTOAHIOE YIIyd-
wenne (n. 8.5.1 TOCT P HCO
Q001),

H Tpcﬁuua[msml AR KOPPEKTH=

MenemsMenTa Kadecrsa (4.1).

[IpH NIAHHPOBAHHH NPOUECCOE SKHIHEHHOND UHKIA
NPOAYKINAN OPrainzalng J00KHa yCTanoBHTE Noaxo-
NALHM 118 Hee ofpaioM:

d) zanucu, neoGxonnmMeie 1A ofecnedenns CEH/IETE b
CTBA TOTO, YTO APONECCH KHIHEHHOTO UHENL HPOIVE-
LHH B NPOIVELMA CODTRETCTREYIOT TpedosanuamM (4.2.4).

8.5.1 Opranpiauns J0DKHA TOCTOSHID MOBLILATEL pe-
IVALTATHEHOCTL CHCTEMBl MEHEIEMENTA KAYecTsa 10-
CPENCTROM HCIONLIOBANHS TMONHTHER B Uenei 8 ofna-
CTH KAYecTBd, PesyibTaToR ayAHTOR, SHANHIA JaHHLIX,
KOPPEKTHPYIOWHK M NPeIyIPeRIaomux JelcTBAi, a
TAKHE AHAIHIA CO CTOPOHE PYKOBOICTRA.

8.5.2 Opranuiauns Qo/KHA TPEINPpHHHMEATE KOPPeKTH-

pylownx  peiicreuii (. 852 | pylommne feficTBHA B UeNSX YCTPaHeHMHs OPHYHN Heco-
TOCT P HCO 9001). OTBETCTEHIl A8 OpeAyIPeHIeHHs NOBTOPHOMD HX BO3-
unkHoBenns.  Koppextupyiomne IeHCTEHA  AOMKHE
OBITE A1eKBATHEIMH NMOCASACTBHAM BLIABNESHHBX HECO-
DTBETCTBI.
o L
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Jomgna GuiTe pazpafoTana JOKyMEHTHPOBAHHAR Mpo-
LENypa 108 onpeieneHns TpeboBannii:

a) K aHanHiy HEecOOTBeTCTBHI (BEmouas xanolu no-
TpedHTEenei);

b) K yCTAHOBNEHHIO NPHYHI HECOOTRETCTBHI]

€) K OUEHHBANHIO HeoOXOAHMOCTH AiicTBHIT, 4ToO
HIDe®aTE TOBTOPEHHN HECOOTBETCTEHI]

d) K onpeaenenuio M OCYMECTBIEHHIO He0GX0AMMELX
JeHCTRMIL

e) K 3aMHCAM PE3VILTATOR NpPeMPHIATEIX neiicTEHIl
(4.2.4):

f) & amanusy pelyaLTATHBHOCTH MPEINPHHATEX Kop-
PEKTHPYIOLINX JAEHCTBIH.

5.5.7 Mpouece sepudmrannn

5.5.7.1 Uean sepudukannn

Hens nponecca pepuMKalmyn COCTOMT B noa-
TBEPHASHHH TOr0, 4T0 3alanmsle TpefoBanns
NPOEKTA NOMHOCTRI) PEATHI0RANLL B CHCTEME.

B xone sToro npouecca nonyqanT HIopMani,
koTopas TpefiyeTca A1A coBepuienna AeHCTEMI o
YCTPAHEHH) HeAOCTATKOR, 4TO MOIBOISET KOp-
PEETHPOBATE HECOOTESTCTBHE B PEATH3I0BAHION
CHETEME HIIH IPONEeCCEL, MPOHCXOIAIIHE B Heil.

Be3 komuenTapues

5.5.7.3 lesTeannocTh B nponecee Bepuura-
HHA

[Mpy peanwiaunn npomecca Bepufukannn opra-
HH3AIHA A0IKHA OCYIIECTBAATE CASIYIDILNE Aei-
CTEHA B CODTEETCTEHH © NPHHATON MOAHTHEOH H
MPOLETyPamn:

Bea kommer ITApHER

Hpodoaxcenue mainuys |

rocT P HCOM3IK 15288

Dbocnosanmne’
OdLacHenne

rocT PHCO %001

a) OIpe1endTh CTPATErHID Bcpl!q]l!ﬁﬂllkll CHCTEM B
TEUeHHEe HHIHEHHOrD HENA;

Onpejenenye cTpaTerny SBIAET-
o VIEMEHTOM [UIAHHPOBANHA CH-
CTEMEl  MEHEIHMMEHTd KauecTBi
opraguzauus (m 54.2 TOCT P
HCO 9001

5.4.2 Buicmee pyKoBOJCTEO J0MHHD 00ecNedHBaTE!

1) MIAHHPOBANNE COITAHME, NOLIEPHANHE W YIyulle-
HHA CHCTEMLI MEHE/LKMENTA KAYECTBa I8 BEIIOMIeH S
Tpefopanuii 4.1, a Takke A gocTHEeNHA ueneit B ob-
JACTH KAYECTBa;

b) coxpamenHe UENOCTHOCTH CHCTEMBl MeHETKMEHTA
KAYECTBA NP MIAHHPOBAHEE H BHEPEHHH B lee niMe-
HEHHI.

TINT—ELTSS d LMD
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b) onpenensaTe nnan BepHyHEALNE, OCHOBRIBAACE
13 CHCTEMHBIX TReD0BANHAX;

Onpegenenye cTpaTerns ABINAET-
Ci MMIEMENTOM TUIAHHPOBAHHA Op-
TAHUIALMH B OONACTH NpOeKTH-
posanus W paspaborin (m 7301
FOCT P HCO 9001 ).

Bepudmixanns naannposanua As-
NAETCA AEMEHTOM [NAHHPOBANHS
NPOUECCOB  MWHIHEMIHON0  WHEKI
npoaykusn (n. 7.1 FOCT P HCO
G001 ).

7.3.1 Oprasmsauns aomkna paipaboTaTs H OCYIIECTE-
NATE KOHTPOME HAH APYTYI TeATeNLHOCTE, HeohxXoan-
MYI0 a8 ofecnedwens COOTBETCTBHA  3AKVILIEHHOI
NPoJYKIME YCTAHOBRIEHNEM TPEGOBAIHAM K 4Ky TIKAR.
Ecnun oprannsauns niax ee notpedHTens Dpeanonaraet
OCYUIECTBHTE BePH(IHKALIMIO ¥ TOCTABIINES, TO OPramn-
IUME OOMAHA YCTAHOBHTL MEPBl 110 Bepu(HEanHH K
NOPAAOK BLITYCKS OPOIYEUHE B HBGOPMalHK no 3a-
KYIKAM.

7.1 Opranuiaums J00EHa MIAHHPOBATE W paspabari-
BATE NPOLECCEH, HEOOXOAHMEE 18 00ECTIeYenHa WHi-
HEHHOMO WHETA NPpoaykusy. [lnanuposanie npoueccon
HHIHEHHOTO UHETA OPOAYKUHH A0M#IH0 OLITE COrmaco-
BAHO © TPeGOBAHMAMH K JPYFHM MPOLEccaM CHCTEME
MeHemHMenTa kauectna (4.1).

[IpH nOAaNHPOBAHHH OPOLUECCOB HHIHEHHOD [HEIA
MPOJAYKIHE OPTaHHIanHg 0N YCTAHOBHTE T0IX0-
JALHM 118 Hee ofpazomM:

a) uenn B ofinacTH KavecTsa W TPefOBAHHA K MPOTVE-
ITHH:
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b) norpeduocTh B pazpafoTke NPOLECCOB H AOKYMEH-
TOB, 4 TalEe B 0DECTICUEHHH PeCcyPeaMil I8 KOHEpeT-
HOM NPOIYKITHH,

) He0BX0IHMYIO JAESTeNLHOCTE N0 BepUHEALHE H Ba-
JTHAAUHA, MOHHTOPHETY, H3MEPEHHID, KOHTPOI H He-
NLTAHHAM U8 KOHKPETHOH NPOAYKIHH, 8 Takke Kpi-
TEPHH MPHEMKH TPOIYKIHK;

d) sanncH, neoGxonumeie 1A ofecnedeHHa CEHIETE L

€) WICHTHPHUNPOBATLE H COOBIIETE O MOTSHIIH-
AMLHLIX OTPAHHYEHHAX HA NPOSKTHEE PelleHN;

d) nonroTaEInEATE OOSCICUHBAIONIVIO CHCTEMY, 8
TAKIKE COOTBETCTRYIOIIME CPElcTBa, ofopyaona-
HHE H ONMEPATOPOR K MPOBEISHHI0 BePHHKALIN;

BTOCT P HCO 2001 ne nmeetca
MPAMEIX  CCLUIOK, KACAKMXCH
BOTMOGKHEIX — OFpanudennii  Ha
NPOEKTHLIE Peenti.

Ana noaroToBkH  0GECTIEYHBAND-
migH CHCTEMEL M COOTBETCTBYIO-
HHX  cpencTs, ofOpyIoBanHs K
oneparopoen TpedyioTes Heobxo-
aumule pecypen (n. 6.1 TOCT P
HCO 9001,

unippactpysrypa (n. 6.3 FOCT P
HCO9001)

CTHA TOTO, YTO MPOUECCH KHIHEHIOro UHENA NPoIVE-
ITHH B TPOAVELHA COOTECTCTRYIOT Tpebosannam (4.2.4).

6.1 Oprannzauus 10K ONPeIeInTh o 00ecne HEaTh
pecypehl, TpedyeMule:

) Ans BHefpenHs W nojjepmanus 8 pafoueM cocTos-
HHH CHCTEME] MEHEI#MEHTA KAYECTBa, 8 TAKKE MoCTD-
SHIOTO [IOBLILIEHNS €€ PesyILTaTHBHOCTH]

b) s MoBLIMIENHS VIOBIETEOPEHHOCTH NoTpediTenei
IyTeM BLUTOIHEHHA HX TPeboBan

6.3 Opramusaums J0mEHa ONpeJeisTs, ofecnedHBaTh o
MOIePHHBATL B palodeM CoCTOSHHE HHQPacTPyRTYpY,
HEDOXOAHMYIO I8 JOCTIGKEHHS COOTBETCTBHA Tpedo-
BaHAM K npoayknuwn. Hndpactpyerypa Momer simo-
YATEL B CEON, €CIH NPHMEHIMO!

1) 3nanud, pafodee NPOCTPANCTRO H CEAFANHEIE © HHM
CpelcTEa TRyAa;

b) ofopyaosanne 08 NPOLECCOB (KK TeXHHYECKHE,
TAK H IPOrPaMMHLIE CPeICcTBa);
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H  [OpPOHIBEOACTBEHHAR
(m. 6.4 FTOCT P HCO 9001).

cpena

[MaanmupoBanue KoHEpeTHOi  Be-
putHEALHE OPOSKTA MOMET pac-
CMATPHBATECA B KadecTBe 1le-

) caysiOn ofecnevenns (TAKHE Kak TPaUCHOPT, CBA3L
HIIH HHGOPMALHOHNEE CHCTEMLI).

6.4 Opranuzanua JoEHa cOINaBATE TPOHIEOICTEEH-
HYIO Cpeay, HeofXOIHMYIO I8 AOCTHIKEHHA COOTBET-
CTBHA TPEODBAHNAM K NPOIYKIHE, H YIPABNSTE €10,

7.1 Opranuiaums NOIKHA TAHHPOBATE H paspadarhl-
BATE NPOLECCcEl, HeoGXoaHMEE N8 00ecneyents wHi-
HEHHOro OHENA mpoaykuns. [lianmposanne npoueccon

THHE —ELTes d L0
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e} OCYIECTRIATE BB[]“C]IHEELI,}{I(‘I AR JeMOHCTpa-
HHH COOTBETCTEHA JA08HHEIM ITPOCKTHLIM Tpeﬁn~
BAHHAM

MEHTA MIAHHPOBAHKE OPOLECCOR
HHIHEHHOTO  LHKNA  MPOIYVELHA
[m. 7.1 ¢) FOCT P HCO 9001].

Bepuiuianmus  nnanupyercs B
m. 7.1 FOCT P HCO 9001 n Tpe-
fopanig, CBEIAHHLIE C© e ocy-
LIECTRIEHHEM, CONEPKATCA TOML=
ko B 7.5.0 TOCT P HCO 9001

WH3HEHHOTO [HKIE NPOIYKUHH J0MKHO OLITE COrnaco-
BAHO ¢ TPeDOBAHHMAMH K JPYTHM HPOUECCaM CHCTEME
MmenemsMenTa Kavecrsa (4.1).

[lpH nOanHpoBaHHH NPOLECCOE WHIHEHHOID LHKIR
NPOAYELMH OPraHH3anng JoNEHA YCTAHOBHTE NOOXo-
JALHM 18 Hee obpazom:

€) HeoliX0IHMYI0 AeSTelLI0CTE N0 BepHHEALHI H Ba-
JIHAAUHH, MOHHTOPHETY, HIMEPEHHID, KOHNTPOIG H He-
NLTAHHAM U8 KOHKPETHOH TPOAYVELMH, 2 TAKKe KpH-
TEPHH IPHEMKHN TPOAYKIHH.

7.5.1 Opranu3anug J10/0KHE MIAHAPORATE H OCYIECTR-
NATE APOHIBOACTRO H OOCIY#HRANNE B VIPaBISeMEIX
YCNOBHAX. Y NpapigeMele YCIOBHS AGIRHL BEII0YATE B
cefia, Tam, FIe 3T TPHMENHMO:

a) manuuue HHHOPMALHH, ONHCHBAOIWEH XapakTepH-
CTHEH NPOTYKIHIE,

b) manmune pabounx HHCTPYEURI B cnyvae Heobxoamu-
MOCTH;

€} NpHMENEHHE NOAX0AAIETD OGOy I0BaHHS;

d) nanHyHe W NPHMEHEHHE KOHTPONLHOIO M H3IMEpH-
TEALHOrD 0G0pYADRAHNA;

2 Hpodoaxcenue mabauym [
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wn 824 FOCT P HCO 9001,

) NpoBederHe MOHHTOPHHTA H HlMC]’!BII}{ﬁ;
f) OCYMECTRIEHHE BRIMYCKA, MOCTABKH H JAeHCTBHIT mo-
e NOCTABKH MPOAYKIHH.

8.2.4 Opranmsalig J0/EHA OCYILIECTRIATE MOHHTOPHHT
H HIMEPATL XapPAKTEPHCTHEM NPOAVKLME B LEISX Be-
putmkaun  codnoaenns TpeboBalnil K NpOoyKIHH.
3T AOMEHD OCYHIECTRIATLCA HA COOTBETCTEYIONIHX
CTAAMAX MPOLECca KHIHSHHOTD UHKAL OPOAYKIHH CO-
rIACHO 3ATIAHHPOBAHHLIM MeponpHaTian (7.1).

f) fopMupoBATE DOCTYNHLIE BepHgHEITHOHHEIE
AANHLIE O CHCTEME]

Bepupurannonune TanHeie cie-
A¥ET  NOANepHKHBATE  COTIACHO
«¥ NPaRIeHHI0 FATTHCAMHY
(n. 424 TOCT P HCO 9001),

H OTJEILHO N8 ENUcei, oTHO=-
CHIMNCH K BepHMKALHN, [pH-
mengercs no. 7.3.5 TOCT P HCO
001,

CeHIETENLCTEE  COOTBETCTEMA  KPHTEPHAM  IIPHEMKH
JOMEHL NOAASPRHBATLCA B Pafoden COCTOANMH.
JanucH J0MENEL YKAIRIBATL JTHOO(A), CAHKIHOHHPO-
BaBLIee{ He ) BRMYCK mpoaykuns (4.2.4).

Brinyck npoayKiumuy M NpeaocTaBledHe YCIyTH notpe-
fUTemO He I0MKHLL OCYUIECTRIATECH A0 TeX Nop, noka
BCE sanmanHpoeamiuie Aeiicrena (7.1) ne Gyayr vio-
BIETBOPHTENLIO 33BEPIICHLI, ECHH HE  YTEEPHISHO
HHOE COOTBETCTBYIOUMMM MOMHOMOYHEIM [THIUOM HIH
DPrasoM H, [1e 370 NPHMEHHMO, noTpefuTeneM.

4.2.4 Janucn, yCTanOBNEHHLIE I8 NPEACTABICHHA CBH-
JNEeTEeNLCTE CODTRBETCTRHA TPeDOBAHHAM H Pe3y/ILTATHE-
HOTO (IYHKUHONHPOBANHA CHCTEMEL MEHEIMMENTA Ka-
YeCTBa, NOMAILL HAXOIHTECH 0 YIPABIEHHEN.

7.3.5 3anucu pesynLTATOR BepHEHKALMH B BeEX Heoh-
XOAMMBIX 1efcTBHIl Q0MKHL NOA0epEHBATECE B pabo-
ueM cocTosuHi (4.2.4).
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g) AHANHIHPOBATE H PETHCTPHPOBATE HupopMa-
UHK O BEPHQHKALHE, OTKIOHEHHAX H KOPPEKTH-
PYWOIMHX TeHCTEHAN, 3 TAKKE COCTARNATE COOT-
BETCTBYIONIHE DTYETRL

wAnanui», «unpopManHs 0 Be-
pPRHEALUHN, OTKAOHEHHAX B KOP-
PEKTHPYIOUINY JEHCTEHAX Y OTHO-
cures &k n. 84 FOCT P UCO
9001,

8.4 Opranmzaums JooKHa ONpefensth, coOOHpaTs M
AHEAMHIHPOBATE COOTBETCTEYIONIHE TaHHBIE A AEMOH-
CTPAUHE NPUFOIHOCTH M PEIYNLTATHBHOCTH CHCTEME
MEHEKMENTA KAYECTR, & TAIGHE OUSHHBANHA, B KAKO
0OIACTH BOTMOKHO MOCTOSHEOE NOBRIIEHHE PE3yaLTa-
THENOCTH CHCTEMEI MeHeXmMenta kauecrsa. [lanuwme
NOIANL BIIOUATE B ce0l nndopManio, noIyMeHnyn
B PEIVILTATE MOMHTOPHEIA H MIMEPEHHS H M3 JPYTHX
COOTBETCTEYIOUINX HCTOUNHKOE.
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cliT—tirssd L.



«Koppesxtupylome  neficTBHA»
orHocaTes k mo 8352 TOCT P

HCO 9001,

ABATHI JAHHEIX I0MTKEH NPEACTARNATE HEPOPMALNI,
OTHOCAILYIOCH!

a) & ynosrersopensoct notpednrenei (8.2.1);

b) K cooTRETCTEHIO TPeBOBAHHAM K NpoIvELHn (8.2.4);
C) K XAPAKTEPHCTHKAM H TENJIEHIHAM NPOUECCOB W
NPOJAYKIHH, BEMOYAS BOIMOKHOCTH NPOREICHNS Ipe-
Aynpesianinx JeiicTenid (8.2.3 n 8.2.4);

d) k noctasmmiam (7.4).

8.5.2 Oprany3aums TOEHA TPEINpHHHMATE KOPPeKTH-
pylomHe aeficT! B LENAX YCTpaHeHus NPUYHH Heco-
OTBETCTEHI 18 NPeAyIPeiIenns NoBTOPHOr HX BO3-
nHknosenns.  Koppektupyomne AeHCTEHA  J0MKHE
fITE ANEKBATHEIMH MOCHEACTBHAM BLIABIENHLIX HECO-
OTBETCTEHM.

Jomana GniTe pazpadoTana JOKYMEHTHPOBAHHAS PO~
Lenypa 108 onpeienenns Tpebosannii:

4) K aHanHiy HecoOTBeTCTBHI (BEmouas anolul no-
TpeduTenEi);

b) K yCTAHOBICHHIO NPHYHI HECOOTBETCTBHIL

C) K OUEHHBANHIO HeoGXOAHMOCTH AeHCTBHIE, 4TOGM
H3DeHATE IOBTOPEHNs HECOOTRETCTEHI;
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TMpoasaninposaHis e JAHHEIE,
OTHOCALUMECA K BepHHMKALnN, Mo-
ryT B AansHeR e BEMOIBIORATECH

d) K onpeasieHmio H OCYIIECTBICHHIO HeoGXDAMMEIX
NeHCTRRIL

€) K 3amHCAM PE3VILTATOR MpPeNPHIATEIX Aeiic TRl
(4.2.4);

f) & amanuiy pe3viLTATHBHOCTH NPEINPHHATEX KOp-
PEKTHPYIOLINX ACHCTBIIH.

853 Oprannsalus Q00K ONPEejendTs qeicTemnd B Uensx
YOTPAHEHHA TIPHYHH NOTCHUHANEHBIX HECOOTHET cTeHil a0
ApeIynpeskicHid ux nosenedns. [penynpesiaommne aeii-

ana «llpenynpesaawommx  aei-
cremdin (0. 833 TOCT P HCO
S001).

CTEHA MOl COOTBETCTBOBATE BOSMOMKHEIM [IOCTEACTRHANM
NOTEHUHANBHBIX l'irH.rGilL‘!.l_

HAonaua OuTE paipaboTaH2 JOKYMEHTHPORIHHAA TPOLETYpa
JUH ONpeaeieHns TpedoBaHni:

a) K },rl.‘lulma_munm MOTEHHHANEHEIX HECOOTRETCTRHIL H HX
[pHYHH,

b) K oUeHHBAHEKD HEODXOIHMOCTH AciicTRHi B UeRAX npeTy-
OpesJieHHd NOARIEHHA HECOUTRETCTRIAN,

C) K OOpefeieHio | OCYILECTRIEHHK HeodXoaHMBEx Jeii-
CTRHil;

d) k 320HCAM PETYILTATOR NPEANPHHATEIX AeficTanii (4.2.4);
@) K BHANHIY PesyibTATHBHOCTH NPSINPHHATEIY Npeayipe-
AR Y JeHCTRA.

5.5.8 Mponece nepegayun

5.5.8.1 lleas npouecca nepegadn

Hens nponecca nepenas COCTORT B TOCTHIKEHHH
cnocofnocTH  ofecneunBars  yeIyrn B cpene
HYHKIUHOHHPOBANHA COTNAcHD 3ajalineiM Tpedo-
BAHHAM DpaBoobnaaTensi.

B xoze aToro npouecca B COOTBETCTEHH € COTTa-
IEHHAMHE NPHBOIHTCA B padodee COCTORHHE Be-
prdHUHpOBANIAR CHCTEMA BMECTE C© COOTRET-
CTRYIMIHMH 00ecnedHBAIOIHMHE CHCTEMAM, 113~

Bea kommer ITAPHER
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NpHMEp, ONEPALHONHON  CHCTEMOM, cHCTeMod
NOJJepiKEH, CcHCTeMOl ofydenns  onepaTopos,
cHeTeMoi 0DyueHns NonkIoBaTenei.

5.5.8.3 lesTeanLnocTh B NPONECCe Oepeiayun

B npongcce nepenaun opranMianps JonkHa ocy-
IECTRAATE CASAVIOWNE ACHCTENA B CODTBETCTEHN
€ MPHHATON MOMTHTHEOR M DPOLETYPaMH:

a) CIpeeniTk CTPATEr IO Mepe1aduH ]

Be3 komumenTapuen

l'lupe;mqa MOMEET PACCMATPHBATL-

5.4.2 Bucmiee pyKoROJCTED JOMKHO 00ecnedHBaATE:
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cd B KAYECTEE HIMEHEHHH CHCTE-
sul. [logroToBka cTpaterHd ne-
peddYH MOHHMAETCH KAK EMEeHT
IUIAHHPOBAHKA CHCTEME B 00na-
CTH KaAYMECTBA COTIACHO Tpehona-
uuaM 'OCT P HCO 9001, uzno-
#eHHBM B 1. 5.4.2 a) u b).

B HekoTOpRX CHTYAalHAX nepeia-
Y3 MOMET OTHOCHTECA K H3MeHe-
HHAM, CESIAHHEIM C DPOYKIHE.
O71o TpeboBaHHE MOMET PAccMar-
PHEATECH KAK IEMENT obecreue-
HHA LENOCTHOCTH CHCTEMBL, HTO
apndeTcd sanaqeii FOCT P HCO
9001 (n. 7.1).

a) MIAHHPOBANKE COZTANHS, NOAIePHANNT B YIydile-
HHA CHCTEMEI MEHEIKMENTA KAYSCTEA 118 BEINOIHEHHE
Tpebosanmit 4.1, a TaKke AnA JOCTHEKeNHA uenei B ob-
JIACTH KAYecTsa;

b) coxpaHeHHe UENOCTHOCTH CHCTEMEI MeHELKMEHTA
KAYECTEA MPH MIAHKPOBANMN H BHEJPEHHH B HEe HIMe-
HEeHHi.

7.1 Opranusaums Nom&Ha NIaHHPOBATE H paipabarsi-
BATEL NPOLECCH, HeoOXOIHMBIE 1A ofiecnevenna Kui-
HEHHOTO HHKNA npoayknnd. [nanmposanie npoueccon
WHIHEHHOTD UMK OPOAYKUHH J0MKIHO OLITE cOriaco-
BaHO ¢ TPEGOBAHMAME K APYTHM NPOUECCaM CHCTEME
MeHemsMenTa kavecrsa (4.1).

[IpH NIANHPOBAHHH NPOUECCOB KHINSHHOIO UHEIL
NPOAYKIME OPrani3aliug J0NEHA YeTAHOBEHTE TI07X0-
JALMM T8 Hee 00pazom:

a) nemm B ofinacTH KauecTna W TpeoBANMA K NPOTVE-
LHH

b) notpefuocts B paipafioTke NPOUECCOE W AOKYMEN-
TOB, 4 TakKe B OOECNEUeNHd PECYPCaMB A KOHKPET-
HOM IPOIYKIIH]

[T |
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313 AeSTEALHOCTL  NOKAILIBAET

€) HeDGXOIHMYIO AEATENEIOCTE N0 BePHBHEALIHT H Bi-
JHAAHH, MOHHTOPHETY, HIMEPENHIO, KOHTPOII H He-
NLITAHHAM 1718 KOHEPETHOH MPOAVKLNH, 3 TAIKe KpH-
TEPHH NPHEMKH TIPOIYELIHH]

d) sannce, neoGxonHMele AMH ofecnedelnA CEH/eTeNh-
CTBA TOTO. YTO MPOUECCH KHIHEHNOTO IHEND NPOIVE-
IHH B TPOAVELHA COOTEETCTRYIOT Tpebosannam (4.2.4).

7.5.1 Opranusanns J00KHA NIAHAPOBATE H OCYIIECTE-

CXOMECTE € YCTAHOBKOH, KoTOpas
AmnAeTcH Tpebosanned mn. 7.5.1
TOCT P HCO 9001.

Tak Kak ITa QEATENLHOCTE TAKKE
OTHOCHTCH K JTIOOCKHM Pecypoan,
TO ITOT BOOPOC Kacaercd Tpedo-
BaHHil, HINOWeHHBIX B m. 6.2.1
TOCT P HCO 9001,

NATL OPOHIBOACTED H OOCIYKHBANNE B VIPABIAEMLIX
YCIOBHAX. Y NpaBigeMele YCIOBHA AMDKHL BEIIOYATE B
cefis, Tam, e T NPHMEHHMO:

a) HanHune HHPOPMALHE, ONHCEIBAIOUEH XapakTepH-
CTHEH NpPOIyKLHH;

b) manuune palouux HHCTPYKURH B cnydae HeoGXoan-
MOCTH]

€) npuMenenHe NoAXoasmero ofopyI0BaHa;

d) manHuHe U OPHMEHEHHE KOHTPOILHOIO H HIMEPH-
TENLHOrD DOOPYIDBAHI;

€) NPoBEIeHHE MOHHTOPHNITA H HIMEPEHHH;

f) OCYUIECTENEHNE BRIMYCKA, MOCTABKH M AciicTBril no-
e NOCTARKH IPOIYKIHH.

6.2.1 Mepconan, srmonsmounin paboTy, BIHAIOUYIO HA
CODTBETCTBHE NMPOAYEUHH TpefoBauuan, nonmen GuTe
KOMIIETEHTHLIM Ha OCHOBE MONY4eHHOro odpalonaima,
NOATOTORKH, HABLIKOR H OHLITA.

[Tpodoancenue madauysl |

rocT P HCO/M3IK 15288

Obocnosannel
OiLacHenne

rocT P HCO 9001

b) NpOBOAMTE MOATOTOBKY MECTA JOA paiMelle-
HHA B COOTBETCTEHH ¢ TpeGOBAHMAMH 00 YCTa-
HOBKE;

TMoaroToska MecTa Q08 paiMele-
HHA MOKET MOHAMATECA K4k e-
MEHT MEHe[MENTA PEecypCoB,
BEIIOUAN  HISHTHHHEAIHIO PO~
HIBOJACTREHHOH cpeawsl. 3To OT-
HocHTeA K TpefoBannm m. 6.3
TOCT P UCO 9001

6.3 Opramn3aums Q0MKHA ONPeaeIaT, ofecneuyHsaTh o
MOJIEPHHEATE B pafiodes COCTORHHN HEPACTPYRTYPY,
HeoOXOAUMYIO 18 QOCTIHIKEHHA CODTEETCTEHS Tpebo-
BanHAM K nponyknun. Madpactpyerypa Momer srnm-
uATL B e, eCIH MPHMEHHMO!

a) snanng, pafodee NPOCTPANCTBD H CBAZANHLIE ¢ HHM
CPEenCTEa TRYIA;

b) obopynopanne 118 npoueccoB (Kak TEXHHYECKHE,

TI0T-tLiTss d L0
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C} BLIMOUIHHTE NOCTABKY CHCTEME B 38JaHH0E Me-
CTO H B YCTAHOBIEHHEIE CPOKH JIH NPHBSIEHHA
EER pﬂﬁﬂqEB COCTOAHHE]

un 6.4 FOCT P HCO 9001,

1o MomeT OITL MEMEHTOM YII-
PEBIEHHA TPOHIROACTEOM 1 06-
caywusannes n. 7.5.1 f) TOCT P
HCO 9001,

C nosmumit FOCT P HCO 9001
MOCTABKA 03HAYAET OCYIIECTRIE-
HHE MOCTAHOBEH CHCTEMEL 2T
MOWKET PACCMATPHBEATLCH B CEAH
¢ tpefosanunem n. 7.5.1 TOCT P
HCO 9001, 1. e. NpHMENATENLIO
K NPOH3BOJICTBY.

TAdK H NpOrpaMMiLie CPBD,ETBR],'
ch C,"I}"aﬁtﬁbl ofecnevenus ({TaKHE Kak TPAHCTIOPT, CEA3L
HITH HI IC]lﬂ-p MALHOHHEIE CHCTEMEL).

6.4 Opraimmuim JoTEHa COI0ABATE NPOHIBOACTREH-
HYI cpeay. I]EOEKQ.'IHM}’[O ATH JOCTHKEHHA COOTBET-
CTBHH T]'!Cﬁﬂ]]all[!ﬂ].l K NPOOYKIHH, H YIIPABNATE S10.

7.5.1 OprauMianug J0/DKHA MIAHAPOBATE H OCYIIECTE-
NATE OPOHIBOJACTED H ODCIYMHBANNE B VIPaBISEMEIX
yenoBHAX. YOpapiseMsie YCI0BHA JONKHE BKIOYATE B
cefa, Tam, e 3T TPHMETHMO:

f) ocymecTanenne BEINYCKA, NOCTABKH M AeicToril no-
CIIE NOCTABKH NPOIYKIHH.

7.5.1 Opranu3anng JoGKHA NIAHAPOBATE H OCYIIECTE-
NATE OPOHIBOJACTED H OOCIYMHBANKE B VIPaBISEMEIX
YCNOBHAX. YIPaBIseMsle YCIOBHA A0IKHE BEIOYATE B
cefa, Tam, rae 3o TPHMENHMO:

4) HamHune HHMOPMALNHE, ONHCEBAOUEH XapakTepH-
CTHEH NPOAYKIHN,

b) nannune pafouHx HHCTPYEUHI B coyvae HeoOXOaH-
MOCTH]

C) npHMeHenHe NoIXoasiero ofopyloBaHHa;
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d) yeranoBHTE cHeTeMy Ha pafouen MecTe W CBA-
1aTh €8 CO CPEeAoil (yHKUHOHHPOBAINS COTTACHD
cneunfHEAIHT;

e) NMpoaeMORCTPHPOBATE, 9T CHCTEME YCTaHOB-
eHa HaanewanHmM uﬁpasml:

VeTanoBKa CHCTEME! MOMKET pac-
CMATPHBATLCH  KAK  COCTABHAA
wacTk npouseoacTsa (m. 7.5.1) ¢

nozuuuit FOCT P HCO 9001.

DT TAKEE MOKET BEIOYATH BO-
NpOChl,  CHAAHHLIE € OXPaHod
ORPYIKAOWEd cpeaw, 4YTo OTHO-
cures k n 64 TOCT P HCO
9001,

Jenmoncrpanns HaneKanel
YCTAHOBKH MOKET OLITB BepHiiH-
LUMPOBAHA C© TPeX no3duwi, T.e.
HAINEHKAMErD YOPARICHHA TIPO-
HIBOACTEOM, BepHHKALHK BHEI-
peHnHs npoiecca M BepHpHEANHE

d] HATHYHE H NPHMEHEHHE KOHTPOOLHOI® H H3IMEpH-
TENLHOTD Oﬁﬂpyﬂﬂﬂﬂﬂllm

€) NPOBSOSHHE MOMHTOPHITA H inucpmmﬁ;

ﬂ OCYMECTRASHHE BRINYCKA, NOCTABKH H AeficTenii no-
CIIE MOCTABKH MPOIYKITHH.

7.5.1 Opranuianna 10/0KH NIAHAPDBEATE H OCYIIECTE-
NATH OPOHIBOJACTED H OOCIYMHBANHE B VIPaBISEMEIX
YCNOBHAX. Y NpaBageMele YCIOEHA AMIKHE BKIIOYATE B

cefis, TaM, e HT0 IPHMEHHMO:

a) HanHune HHPOPMANHE, oNHCEBAOWUEH XapakTepu-
CTHEH NPOTYKIHI]

b) manuune pabounx HECTPYEUMI B ciyvae Hendxom-
MOCTH;

C) npHMeHenHe NOIX0ASIErD 0oy I0BaHHA;

d) HATHYHE W OPHMEHEHHE KOHTPONBHOTD H HIMEpH-
TeNLHOTO 000PYI0BAHN;

£) IpoBEeaelHE MOUHTOPHNTA H HIMEPEHHIT;

f) ocymecTanenie BRNYCKA, NOCTABKH M JAeilcToni mo-
CIIE MOCTABKH POIYKHHH.

6.4 Oprauuzauus JojENa co3faBaTh NPOHIBOACTBEEH-
HYI0 cpeny, HeoBX0AHMYIO /NS JOCTHIKEHHE COOTBET-
cTBHA TPeOORAHNAM K NPOIYKIHH, H YIPABIATE €10

7.5.1 Opranuzanua J0/KHA MIAHAPOBATE H OCYIIECTE-
NATE OPOHIBOJACTED H OOCIYHHBAHNE B VIPaBISeMbIX
YCNOBHAX. ¥ NpaBageMele YCIOEHS J0IKHE BKAIOYATE B
cefs, Tam, I7e 3TO NPHMEHHMO:

) HanuuHe HHPOPMALHE, ONHCBBAIOWEH XapakTepH-
CTHKH IPOIYKLHIE;

npoaykouan (o 751 TOCT P
HCO 9001
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b) manuune pabounx HHCTPYEUMI B coyvae HeobxomH-
MOCTH;

C) npHMeNEHHE NOAXOARIErD 000pYAOBaHIA;

d) HanHuHEe M MPHMEHEHHE KOHTPONLHOIO H HIMEpH-
TeaLHore oGopyaoRAHIA;

€) TpoBeeHHe MONHTOPHITA H HIMEpPeHHiT;

f) oCymecTRIeHE BRNYCKA, NOCTARKH U JeficTinii no-

THT£LTss d L0

TINT-ELTs d L



Hagnewanias yeTANOBKA  MOMET
GuITL  OpoOBEpEHa  NOCPEACTBOM
MOHHTOPHHTA npoteccos (. 8.2.3
TOCT P HCO 9001).

Haanemanias ycTaHOBED MOMET
GLTL  MpoBEpENa  MOCPEeICTBOM
MOHHTOPHHIS MPOAVELHE
(n. 8.2.4 TOCT F HCO 9001).

CHE NOCTABKH MTPOIYKIIHH.

8.2.3 Dpranssaumus 10Ha HCNoNs30BATE NOAX0IANHE
METO/IB MOHHTOPHIIA H, TIe 370 NPHMEHHMO, HIiMepe-
HHS MPOLECCOB CHCTEMBl MEHeJ#MEHTA KavecTsa, 3T
METOE OJGKHE JEMOHCTPHPOBATE COOCOOHOCTE mpo-
LECCOR AOCTHATE 3AMTAHHPOBARNLIX peiyanTator. Ec-
JIH 3AUIAHHPOBAHHEE PETYIALTATE HE JOCTHIAIOTCH, TO
JOTHHEL TPSITPHITHMATECE HeoDX0IHMEIE KOPPEeKLIH
H KOpPPeKTHPYIoIHe eficTBHA.

8.2.4 Opranusaling J0GENE 0CYIIECTENATE MOHHTOPHNT
H HIMEPATE XaPAKTEPHCTHEN NPOAYVEINE B LEmsx ne-
prpacanun  cobmoaenna TpedoBanHil K NPOOYKIHH,
3T0 A0MKHO OCYIIECTBIATLCA HA CODTBETCTEYIOIIHX
CTAAHAX MPOLECcca KHIHSHHOTO HKAD OPOIYKIHH CO-
rNACHO 3ATIAHHPOBAHHLIM MeponpHaTiasm (7.1).
CeHIETENLCTBA  COOTBETCTEHA  KPHTEPHAM  [PHEMKH
JIOITEHEL NOAEPHHBATLCA B PafodeM COCTORHHH.
JanucH AOMEHL YKAIRBATL THOO0(A), CAHKLIHOHHPO-
RABIIEE{HE) BHIMYCK Mpoayknns (4.2.4).

Brinyck npoaykumn M OpeAoCcTABIEHHE YCIYTH NOTpE-
GUTeno He A0MKHLL OCYUECTBIATLCA 10 TeX nop, moxa
Bee zannanHpoeannsie Aedcrens (7.1) we Gyayr yio-
BIETBOPHTENLHO 3aBEPIIEHLI, ECHH HE YTBEPHISHO
HIOE

£E1
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§] AKTHEHIHPOBATL CHCTEMY !

£) NpOAEMOHCTPHPORATE CHOCOGHOCTE VCTANDE-
NEHHOH CHCTEMED BEIMOAHATE Tpebyemele (yHk-
LLHH;

Koraga »tor sonpoc paccmaTpiBa-
eTCH B TAK HAILIBACMOM TUIAHE 10
KauecTBY, 3T0 MOKET OXBATLIBATL

JNefiCTBHA M0 BEIMOTHEHHID MEpPo-
MPHATHI MIaHa 10 Ka4ecTry.

Tak wxak tpebopanua n. 7.5.1
TOCT P HCO 9001 paccaarpu-
BAIOTCA Kak BHeIpeHHe NiaHa no
KauecTBy, TO JefiCTBHA MO AKTH-
BAIHH CHCTEMBI MOHHMAITCA KAk
IKBHBANEHTHLIE JeHCTEHEAM [0
BHEAPEHHIO NJAHA 110 KAYECTHY,
yTO OXBaThBaercd m. 7.5.1.

B nporusnom caoywae TOCT P
HCO 9001 we MMeeT HHKAKODO
OTHOIENHA K 3TOH JeATENLIOCTH.

Korga atoT Bonmpoc paccMarpH-
BAIOT B TAK HAILIBAEMOM [LIAHE 10
KauecTBY, 3T0 MOKET OXBATEIBATL
ACICTBHA MO BEITONHEHHI0 MEPO-
NPUATHH  Miapa N0 KavyecTsy
(. 7.5.1 TOCT P HCO 9001 ).

COOTBETCTEYIOUIMM IMOMHOMOYHELIM JTHIOM WIH OpranoM
H, Fag 370 OpHMEnHMO, HOﬂ)CﬁKTCﬂEM.

7.5.1 nin nudero OpraHi3anns J0IEHE IIAHHPOBATE H
OCYIIECTRNATE NPOHIBOOCTBO K 0OCHYHHBAHME B
VIPABIASMEIX  YCIOBHAX.  YTpaBnAeMble  YCIOBHA

JOMEHLD BRIIOMATL B cedf, TAM, [Ie HT0 DpHMENHMO!

a) HanHune HHPOPMANHE, oNHCEBAOWUEH XapakTepu-
CTHEH NPOTYKIHI]

b) manuune pabounx HECTPYEUMI B ciyvae Hendxom-
MOCTH;

©) npHMeHenHe NOIX0ASIErD 0GopyI0BaHHA;

d) HATHYHE W OPHMEHEHHE KOHTPONBHOTD H HIMEpH-
TeNLHOTO 000PYI0BAHN;

£) IpoBEeaelHE MOTHTOPHNTA H HIMEPEHHIT;

f) ocymecTanenie BRNYCKA, NOCTABKH M JAeilcToni mo-
CIIE MOCTABKH POIYKHHH.

7.5.1 Opranusanns J00KHA NIAHAPOBATE H OCYIIECTE-
NATE OPOHIBOACTED H OOCIYMHBANHE B VIPABISEMEIX
yenoBHAX. YIPaBIseMsle YCI0EHA JOMEKHE BEIIOYATE B
cefa, Tan, rae HTo TPHMETHMO:

4) HamHYHe HHPOPMALNH, ONHCRBAOUEH XapaKTepH-
CTHEH NPOTYKITHN;

b) nannume pafouHx HHCTPYEURI B coydae HeoOXOH-
MOCTH]

C) NPHMEHEHNHE NOAXOIALETO 0GOPYI0BAHHA;

d) HATHYHE B OPHMEHEHHE KOHTPONLHOTD M H3IMEpH-
TEJLHOTO 060PYI0RAHNA;
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Yrobn MPOAEMOHCTPHPOBATE
CnocofHocTE YCTAHORIENHOH CH-
CTEMEl  BLITIONHATE Tpehyemble

£) MPOBeIeHHe MOHHTOPHNITA H HIMEPEHHH;
f) ocymecTeaeHHE BRNYCKA, MOCTABKH H JSHCTBHH mo-
e MOCTABKH TPOJYKIHH.

8.2.4 Opranysalng J0GEHA OCYILECTBIATE MOHHTOPHHT
H HIMEPATL XapaKTEPHCTHEM NPOAVELNH B LEIAX Be-
pudmranun  cofnoaenus TpeboBaNHil K NPOIYELIHH.

TIET-ELTes o L0
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h) BeCcTH DOKYMEHTHPOBAHHEIN YUeT JAHHEIX IO
VCTAHOBKE, BRIOUAd padodyio Kongurypaumo,
ofHapyKeHHLIE OTKIOHEHHA, NPeInpHIATEE nei-
CTEHA M YPOKH, HIRIEUEHHLIE H3 ONBITA 3THX Jeii-
CTBHM.

(YHELHN, ClHeIyeT OCYIECTBIATE
MOHHTOPHHT W HIMEpPEHHE Ip0-
IYKIOHH HA NPeiMeT £ ANeKBar-
uocte (n. 824 T'OCT P HCO
Q001 ).

B IrocT P HCO 9001 une ycra-
HOBICHO KOHKPETHEIX Tpefona-
HHI Ona 3amiceil, Kacawmmxcs
PEHMOE  (DYUKIHOHHPOBAHUA K
IKCTUTYATALHE.

Omuaxo TOCT P WCO 9001 B
ofimem nopsake Tpedyer ynpas-
NeHng 3anucamn k n. 4.2.4.

3T0 J0MKHO OCYHIECTBIATECA HA COOTBETCTEYIOIIHX
CTAZHAX NpOlecca KUIHSHHOT0 UHKAD OPOIYKIHH CO-
FIACHO 3ATUIAHHPOBAHHLIM MeponpHaTian (7.1).
CenaeTenscTsa COOTBETCTEMA KPHTEPHAM MPHEMEH
JOTEIL] NOAASPKHBATLCA B PABOMEM COCTOAIHM.
JanucH JOMLENLL YKAIRIBATL THOO(A), CAHKHHOHHPO-
BaRIICe{ He ) BRIMYCK Mpoaykinm (4.2.4).

Brinyck npoaykiuu ¥ npefocTaBienHe YCIyTH notpe-
fnTeno He A0OMKHLL OCYIECTBIATLCA 10 TeX nop, noxa
Bee zamnanuposannsie aeiicrens (7.1) we Gyayr yio-
BIETBOPHTENLHG 3aBEPIIEHLL, ECHH HE  YTEEPHISHO
HHOE COOTBETCTEYIOUIAM MOAHOMOUHEIM THUOM HIH
OPraHoM H, FIe 370 NPHMEHHMO, noTpeduTenen.

4.2.4 3anncH, yCTaHOBNEHHEIE U1 TPEICTARIEHHA CBH-
JeTENBCTE COOTBETCTENA TPEGOBAIHAM H PeIYNLTATHE-
HOUQ (FyHEIHOHHPOBAHHA CHCTEMB MEHETHMENTA Ka-
HECTRA, NOMANL HAXOHTRCH 1107 VIPABIeHHEN.

£l
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5.5.9 Mlpouece BAIHIALANR

5.5.9.1 llean nponeeca Baauaanmm

Lens npouecca BAIHAZNHE 3aKTIOHASTCA B IOIY-
yeHHH OOLEKTHBHEIX JIOKA3ATENLCTE TOTO, HTO
fyurin, ofiecneunBaeMele CHCTEMOH npy ee He-
NONL30BAIHN, COOTRETCTBYIOT TpeOoBaHHAM npa-

Bea KOMMEHTAPHER

BoOOIAgATENE.

B xoje mannoro npouecca BLINONHASTCH CPABIH-
TENBHAA OUEHKa H [OITHEPH#KAAETCE TOT (aKT, 4To
TpefoBanna npasoobnanaTenei NPaBHABHO OMpe-
Aenentl. B coyuae ofnapymenus OTRIOHNEHHA 0HK
PEFMCTPHPYIOTCH H KoppekTHpyloTes. Bannnanus
CHCTEMBI YTREPAALCTCA NpasoobnaiaTensmMi.

5.5.9.3 lenTelLHOCTE B NPONECCe BAIHAANHH
[pn peamniaumm npouecca BEANHIANNH OPralnia-
UHE JOTKHA OCYIIECTRISTE Cle yIonHe AeiicTens
B COOTBETCTBHH C NPHHATON MOIHTHEOH K Npoe-
aypaMu;

a) ONpeendTs CTPATEHIO BANHIAIMHE peanHiye-
MBIX cHeTemol dynknuii B cpege dynKuHonHpo-
BAHHA OPH YCIOBHH JOCTHKEHHA YIOBIETBOPEH-
HOCTH NpasoodIataTenei;

Bes komuentapuen

Onpegenenye cTpaTerni SBIIET-
ol WIEMEHTOM [UIAHAPOBANHA CH-
CTEME MEHETHMEHTA KauecTBa
oprasuzauns (n. 542 TOCT P
HCO 9001 ).

Onpenenenne cTpaTerHn SRMACTCH
COCTABHOI YACTLIO APOLECCOR Al
HENHOro DHKTE npogykmms (m 7.1
TOCT P HCO 9001 ).

5.4.2 Briclmiee pyKoOROACTRO A0KHD O0ECNeYHEATE:

) NIAHHPOBANNE COBAAHHA, NOLIEPHANNE M YIyulle-
HHA CHCTEMEl MEHE/LKMENTA KAYECTBA N8 BEIOMHEHHA
tpeGosanuii 4.1, a Takxe An8 A0CcTHEEeHHA uenei B ob-
NACTH KAYECTRi;

b) coxpasenHe UENOCTHOCTH CHCTEMEI MeHeLKMenTa
KAYECTEA NP MIAHHPOBANHE H BHEPEHHH B HEe HinMe-
HEHHi.

7.1 Opranuiaums J00EHA IAHHPOBATE W paspadarl-
BATE NPOLECCH, HEOOXOIUMEE 114 ofecneuenns KHi-
HeHHoro UHKna npogyiiun. [nanuposanne npoueccos

[Tpodoaxcenuwe madauye |

rocT P HCO/M3K 15288

Odocnosanmne/
OisacHenne

rocT PHCO 9001

KHIHEHHOTD LHKJIE NPOIYKUHH J0MKHO OLITE COrnaco-
BAHO © TPeGOBAHHAMHE K JPYIHM NPOUEccaM CHOTEMEI
MeHeI#MeNTa KauecTna (4.1).

[IpH NOaHHPOBAHHE MPOLUECCOE SKHIMSHHOIO LHKIA
NPOAVKLHH OPTaHHIalHa J0IGKHA YCTAHOBHTE TI0OX0-

bl | R RS TR A |
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Onpejenenye CTpaTerny SBNIeT-
CH WIEMEHTOM IUTAHHPOBAHHA Op-
TAHHIAHE B OBN3CTH NPOSKTH-
poBanna W paspaboren (oo 7.3.1
TOCT P HCO 9001).

JALHM 118 Hee ofpaszomM:

a) uenn B ofnacTh KavecTsa W TPefOBANHA K NPOTVE-
ITHH

b) noTpednocTh B paipafoTke NPOUECCOR H AOKYMEH-
TOB, 4 Tak#ke B obecredenny pecypeaMy IS KOHKpeT-
HOM TIPOTYKIIH,

€} 1eolX0IHMYI0 JeATeNBIOCTE N0 BePHHKALHE o Ba-
JHAAIHA, MOHHTOPHETY, HIMEPEHHIO, KOHTPOIK H Hc-
NLITAHHAM I8 KOHKPETHOH NPOAYELMH, 3 Takke KpH-
TEPHH NPHEMEH POIYEIIHH]

d) zanucu, HeodxoouMeie AMA oOecnedelns CEHIeTE k-
CTBE TOTO, MTO NPOUECCH HKHIHEHHOTD UHENL [IPOTVE-
LHH B NPOIVELNA CODTRETCTRYIOT Tpebosanuam (4.2.4).

7.3.1 Oprasusalns 10MCKHE NIGHHPOBATE TPOEKTHPO-
BANHE M PAipabOTEY H YIPARIATE ITHMH TPOLECCAMI

B xoje nianupoBanHs NPOSKTHPOBAHKA M paspaboTin
OPraHA3aLHe JOIKES YCTAHABIHBATL:

) CTAIHH NPOEKTHPOBANHA H paspadoTkH;

b) nposenenne auania, BePHEHKALME M BATHIAHN,
COOTBETCTBYIOUINX KAEAOH CTAIHH NPOSKTHPOBANHA H
paipaboTin;

€) OTBETCTEEHHOCTE H INOIHOMOYHA B 0G1aCTH NpoeK-
THPORANKA H pazpadoTiu.

Oprannsanss JoKHA  YOPABIATE  BIaHMOJIeHCTEHEM
PATHUNLEX TPV, 3aHATLIX NPOSKTHPOBAHHEM H pa3pa-

]

) Ipodorxeenue mainuys |

rocT P HCO/MIK 15288

Odocnosanne/
Obnacuenne

rocT PHCO %001

b] NOATOTARMHBATE AN BAIHIalHH,

Tranuposanie BATHIALNH ABIA-
ETCH  WIEMEHTOM  [UIAHHPOBANN
NPOHECCOB  WHIHSHHOIO UMK
npoaykuun (o, 7.1 TOCT P HCO
9001).

Onpezenenne craaiii BamuIalmHy
ABNIASTCH  WIEMEHTOM [UIAHHPOBA-
HHA OPranu3anun B ofnacTd npo-
EKTHPOBAHH [ paspalfoTEs
(. 731 TOCT P UCO 9001).

fotkoil, B nensx obecnevenus WHHEKTHBHON CBAIN W
HETKOTD Pacnpelenelis 0TReTCTREHHOCTI.

Pesynurarsl MIAHKPOBAHHA J0TANL AKTVATHIHPOBATL-
CH, €CITH 3TO HeoOXO0IMMO, B NPOLECCE NPOSKTHPOBAHHS
H paspaboTke.

7.1 Opranuiauus DOMEHS IAHHPOBATE H paspafarhi-
BATE NPOLECCE, HeOOXOAHMEE 18 00ECTIeYenHA K-
HEHHOTO [HETA NpoaykuHd. [lnanuposanye npoueccon
HHIHEHHOTO MHKNA OPOIYKIHH J0MKHG GLITE cOrIaco-
BAHO € TPeDOBAHMAMH K JPYTHM MPOLUECCAM CHCTEME
MeHemwMenTa kavecrsa (4.1).

[lpn noanHpoOBAHHH OPOLUECCOB KHIHEHHOID UHEIA
MPOAYKIHE OPraiHiaing J00HKHa YCTAHORHTE T0AX0-
JIALHM 118 Hee ofpasoM:

) uenH B ofnacTH KavecTEa W TPefOBAHHA K NPOIYE-
ITHH

b) norpeGuocTs B paspafoTke OPOLECCOB M JOKYMEl-
TOB, 4 Tak#ke B 0DECTIEYEHHH PECYPCaMB IS KOHKpET-
HOH TIPOIYKILIH,

€) HeoGX0IHMYIO AESTENLHOCTE N0 BePHHKALHT 0 Ba-
JHAAIHH, MOHHTOPHETY, HIMEPEUHIO, KONTPOII H He-
METAHHAM I8 KOHKPETHOH NPOAYELMH, 4 TAK#e KpH-
TEPHH HPHEMKH TIPOJIYEIIHH]

d) sanucn, neoGxonumele 1ma ofecnedens CEHIETE L
CTBA TOTO, YTO APOUECCH] FKHIHEHHOTD LUHKIL TPOIVE-
IHH | TPOAYELHA COOTBETCTBYIOT Tpebosannam (4.2.4).

7.3.]1 Opranuzaums JoMHHA NIAHHPOBATE TPOEKTHPO-
BAHHE U Pa3paloTEY H YNPABIATE ITHMH DPOIECCAMI.
B xoje nianupoBaHHg NPOEKTHPOBAHKA W paspaforku
OPrafdIaAIHa A0MKNA YCTAHARIHBATE

[Tpodoaxcenue madauys |

rocT P HCO/M3K 15288

OdocnoBanne!
OfLacHenne

rocT PHCO 9001

a) cTaguH NpoeKTHPOBANHA U paspaloTin;

b) npomenense ananuia, BEPHEHKAIMH W BATHAAHNE,
COOTBETCTEYIOMINX Kak10i CTATHH NPOSKTHPOBANHA H
paipaboTiu;

) OTBETCTREHHOCTL W MOJHOMOYHS B 0fMacTH NpoeK-

TIE-ELTSs o L0
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Inan Banuianuu gomked OLITH B
CODTEETCTEHH ¢ BANHAAINedl npo-
LECCoB M0 YOPABISHHIO [NPOHE-
BOACTBOM M OOCHYKHBAHHEM
(n. 7.52 TOCT P HCO 9001),
OCYLIECTRIAEMOH oprannianHei.

THPOBAHKA H PaspadoTKi.

Oprannsauss  JAoLKHa  YIPARIATE  BiauMoleHcTEREM
PANHUNLIX TPYNN, 3aHATRIX NPOSKTHPOBAHHEM H pai-
paboTroi, B uenax ofecnevenna fpeKTHBION CBAIH K
HETKOTD pacipefeleliin 0TReTCTREHHOCTIH.

PesynnTaTsl MIAHHPOBAHHA JOIKHE AKTYLTHIHPOBATL-
Cfl, BCAH 3T HeDOXOIHMO, B NPOLECCE NPOEKTHPOBAHIA
H paspafoTkn.

7.5.2 Oprannzanms J0NEHE BATHIHPOBATE BCE NPOLEC-
Chi NMPOHIBOJACTEA B OGCIYKHBANHA, PelYILTATH KOTO-
PRIX He MOTYT OBITL BepH@HIHPOBANL] MOCIEIYIGIHM
MOHHTOPHHIOM HAH HIMEPEHHAMH, HI-33 Hero Helo-
CTATKH CTAHOBATCH OYEBHIHLIMH TONBKD NOCTE HAYana
HEMOMEIOBARHA TPOAYKIHH HIH NOCIE NPeA0CcTaRIeHu
YCIYTH.

Banujauns nomkHa  OPOJAEMOHCTPHPOBATE  crnocod-
HOCTE JTHX NPOLECccOB JOCTHTATh 3arianipoBaHHEIX
pe3ynLTATOR.

Opranusanms JomEna paspaboraTs Mepsl 10 3 THM Mpo-
LECcam, B TOM YHCIE Tan, IIE 3T0 NPHMETHMO:

) onpejeneHnLe KPHTEPHH [N AHANHIA H YTREPEK/IE-
THA NPOLECCOR;

b) yreepmaenHe CODTBETCTEYIONErG 000PYIOBANHS H
KBATHBHKANNH nepeonaa;

C) npHMeHeH e KOHKPeTHBIX MeTOI0B H IPOLeIyp;

o Hpodorxcenue matauys |

rocT P HCO/MIK 15288

Odocnosanne/
Obnucuenue

rocT PHCO %001

c) yﬁc){{,ﬂﬂ'{bﬁﬂ B TOTOBHOCTH OOEPATOPOE, obec-
NEYHBAKMIHY CHCTEM H COOTEETCTBYIOINETD obo-
PYAOBAHHA 0118 NPOBEISHAH BATHIALHN]

Jins nposenents BanHaHN cle-
O¥eT OCYLIECTRIATEL [IaHHPOBA-
ue (n. 7.1 TOCT P HCO 2001).

d} Tpefopanns k zanmcam (4.2.4);
€) MOBTOPHYIO BTN IALTHIO.

7.1 Opranu3anms 10MKHa IIAHHPOBATE M paspadarhi-
BATE NpoLEcck, HeobXoauMble 118 ofecnevenHs wHi-
HEHHOro NHEna npoavknnd. [lannposanie npoueccon

Jns ofecnievuenHs BATHAALHH H
COOTHETCTBYIOMHX CPeicTs
HeodxXo Mo paccMaTpHBaTh
yenorns cormacio n. 7.5.1 TOCT
PHCO 9001.

AHIHEHHOFD MHKNR NPOIYKIHH J0MKHO GLITE cOrIaco-
BAHO € TPeDOBAHHMAMH K JPYTHM HPOLSccaM CHCTEME
MeHemsMenTa kauecrsa (4.1).

[lpi noanHpPoOBAHHH OPOLUECCOE KHIHEHHOrD [IHEIA
NPOAVKIAH OPranH3alng J00KHa YCTanoBHTE Noaxo-
JALHM 108 Hee ofpasom:

a) uenH B of0nacTH KavecTsa W TPefOBANHA K NPOIVE-
LHH,

b) nortpefuocts B paspafioTke OPOLECCOB B AOKYMEH-
TOB, 4 TaKke B obecredennn pecypcaMy 18 KOHEpeT-
HOM NPOIYKILHH,

) He0BXOIHMYIO ACATENBIOCTE N0 BePHBHEALHT H Ba-
JNHAAHHA, MOHHTOPHETY, HIMEPEHHIO, KOHTPOIID H HC-
NLITAHHAM LTS KOHKPETHOH IPOAYKIHH, 3 TAK#Ke KpH-
TEPHH MPHEMKH TPOIYKIHE;

d) sanncu, HeoGxonuMele A1A o0ecnedeHns CEH/IETE b
CTBA TOTO, YTO NPOLECCH KHIHEHHOTD UHENL HPOIVE-
LHH | IPOIVELS CODTRETCTEYIOT Tpefosanuam (4.2.4).

7.5.1 Oprasnusanas JonKHa IIapoBaThL H 0CYIecTs-
NATE OPOHIBOJACTED H OOCIYHHBAHNE B YIPaBISeMbIX
yenoBHAx. YpapiseMsle YCIOBHA IOIKHE BEIIOYATE B
cefa, Tam, FIe 370 NPHMEHHM:

4) HanHuHe HHPOPMALHE, ONHCEIBAIOUIEH XapakTepH-
CTHEH NPOTYRLHIES

Ipodoaxcenue mabiuys: |

rocT P HCO/M3K 15288

OdocnoBannel
OiLacHenue

rocT PHCO 9001

b) manuune paBounx HHCTPYEURI B cnydae HeoGXom-
MOCTH]

©) NPHMENSHHE NOAXOIAETO 060pYI0BANHA;

d) uamHuUHE M IPHMEHEHHE KOHTPOIRHOIO M HIMEPH-
TENLIOro 0GopyYI0BAHNS;

£} NpoBeIeHHe MOMHTOPHHTA H HIMEPeHHIH]

TITELT8s d LMD
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Jins ofecrievenus BatHanun K
COOTBETCTEVIOIINY cpencrts
Heofxe Mo paccMaTPHBATE
npotecctl  cornacwo n. 752
FOCT P HCO 9001,

ﬂ OCYMIECTRIEHHE BRIMYCKA, NOCTABKH H JAeHCTBRIT mo-
CHE MOCTAEKH MPOAYKIHH.

7.5.2 Opraunzanks J0DEHD BATHIHPOBATL BCE NPOLEC-
Chl MPOH3BOJACTEA B OGCIYHHBANHA, PE3YILTATH KOTO-
PEIX HE MOTYT OBITL BEPHOHIHPOBARL TOCIEIYICIHM
MOHHTOPHHIOM HAH HIMEPEHHAMH, MI-33 Hero Helo-
CTATKH CTAHOBATCA OYEBHIHLIMH TONBKO MOCHE Hauana
HCMONBIOBAHHA TPOAYKIHH HIH NOCHE NPeAocTARIEHHA
YCIYTH.

Bannjaums  nomna  OpoIeMOHCTPHPORATE  criocod-
HOCTE ITHX NPOIECCOB I0CTHIATL 3aMIaliHpoOBaILIX
pe3yNETATOR.

Oprannsaiis 10mGEHA PaspatoTaTs MEPLL IO YTHM Ipo-
LeCcaM, B TOM YHCIE Tah, IE 3T0 NPHMEHHMO:

) onpejeneHnLe KPHTEPHH JUIN AHATHIA B YTREPHKIE-
HHA TPOLECCOR;

b) yrBepmEaenne CODTBETCTBYIONErD O0OPYIOBANHA H
kBaTH(HEAINK Nepconana;

C) npHMenenHe KOHKPETHLIX METOM0B H IPOLeIyp;

d) Tpefosannn k anucam (4.2.4);

€) MOBTOPHYID BAIHAALHI.

=

Hpodoaxcenue maiiuys |

rocT P HCO/M3IK 15288

Odocunosanmne!
OiLacHenne

rocT PHCO 9001

Hna  obecnedenns  BATHIAIHH
MOKET NOTPefOBATLCA YIpamIe-
HHE COOTBETCTEYIOIM[HMH Cpel-
CTEAMH COPMACHO TOMY, YTO ONMH-
capo B . 7.6 FOCT P HCO 9001,

7.6 Opl'a][JlilﬂLllllI NOMGKIE ONPENENHT:E MOHNHTOPHHT H
HIMEPEHHA, KOTOPLIE NMPEACTOHT OCYINECTRIATE, & TakK-
e 050]}}',‘10]]3][“13 AT MOHHTOPHHTA H H3IMEPEHT He-
0EXOAHMOE 008 oOeCcneuelHA CEHASTENLCTRA COOTRET-
CTEBHA NPOIYKIHH YCTAHORICHHEIM 'rpcﬁnria[mn;.l.

Dprumna][}m JOGKHA YCTAHOBRHTEL TPOLECChl 118 obec-

MeMeHns TOro, 4T0DL MOHHTOPHET H H3MEPSHHS MOTIH
ORITE BLIMOIHENE ¥ B 1eiCTBHTENLHOCTH DBUIH BEINOT-
HEHEl B COOTESTCTBHH © TPeOOBAHHAMH K HHM.

Tam, rae neodxonumo ofecnednBaTE HMEIOUINE 3aK0H-
HYIO CHIY PE3yNeTAThL, HIMEPHTEIRHOE 00OpYI0BaNHE
JOMEHO GBITE:

a) oTKanHOpPORAHO W/HIH NOBEPENO B YCTAHOBICHHEE
MePHOAL HIH TEpel ero NpHMeHeHHeM 110 TAnonamM,
MepefaloniM PAsMepLl eHHHL B CPABHEHHI ¢ MeuIy-
HAPOIHEIMA HIH HAUHOHATEHEIMH Tanoramu. [Tpe or-
CYTCTEHH TAOKHX JTANOHOE (aid, HCNOMLIOBAHHAA I8
KANHGPOBKH HIH NMOBEPEH, 10mKHa OLITL 3aperncTpH-
ponana (4.2.4);

b) oTperyIHpOBAHO MO MOBTOPHO OTPErYIHPOBAHO MO
Mepe HeodXoIHMOCTH;

C) MAEHTHGHURPOBAND B HENAX ¥CTAHOBIEHHA CTATyCa
KATHOPOBLH;

d) 3amHEeno oT PEryIHPOBOK, KOTOPHE cAenand Ow
HEAEHCTEHTEALNBMH PEINILTATE HIMEPEHHA,

€) IEIMHIEEH0 0T MOBPERACHHS M YXYIUIEHHS COCTON-
HHA B X072 00palenns, TeXHHYecKoro ofelyiknBanns
I XPAHEHHA.

Hpodoiwcenue maiiuys |

rocT PHCO/MIK 15288

OdocnoBanne!
Obnacnenne

rocT PHCO %001

Kpose Toro, oprannsalins J0MENG OUEHHTL B 3apert-
CTPHPOBATE NPABOMOYHOCTE NPEALIAYIIHX PelyILTaTOR
HIMepenng, ecnn ofnapymeno, 9to ojopyloBanne He
coOTRETCTRYET TpeGomannsM. Opramuiamms  JomKHa
MPeANPHIATE CODTBETCTBYIONEE AeHCTEHE B OTHOLIE-
HHH TAKOTO 0GOPYIOBANHA B moGoi HiMepenol npo-

THE=tLiss d L0
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d) NPOBOANTE BATHAALMIO A8 AEMOHCTPALIHH C0-
OTBETCTEHA HYHEIHOHANLHLIX BOIMMKHOCTEH CH-
cTemul TpeGoranuam npasoodnaarenei;

Jlnst geMoncTpanMi cOOTBETCTRHA
yenyr TpebosanHaM npasoobia-
nareneit HeoOXOIMMO PaccMaTPH-
BaTh MNPOLECCH COTIACHD TOMY,
yro onmcano & 0. 7.5.2 TOCT P
HCO 900 1.

JLYKIIHE.
JanucH PeIyNLTATOR KANHOPOBKH M MOBEPKH JOIIKHE
noIepEHEATECE B pabouen cocroannn (4.2.4).

Ecnn npH MOHHTOPHHIE H HIMEPEHHH YCTAHOBISHHEIX
TpeboBalHil HCOOILIYIOT KOMILIOTEPHLIE NPOCPaMM-
HLIE CPEAcTBA, MX cnocobHOCTL YIOBISTBOPATL Npe-
MOTAraeMoMy TIPHMEHEHHIO [PeIBAPHTENLHO A0GKHA
ORITL MOATEEPHISHD H NOBTOPHO NOJATEEMKIEHA O
Mepe HeolxXoIuMOCTH.

Mpumewanune - [logrsepxaenie COOTBETCTEMA
KOMIBIGTEPHONO MPOrPaMMHOrO 00ecneuenHs npeano-
NATAEMOMY  DNPHMEHEHHI 0DRIMHO NpeAyCMaTPHBAET
ero BEpHpHKALHIO B MEHeTKMENT KoudHIypauHt B 1e-
AX NOLIEPHANAT €ro NPHroIHOCTH UL HCNoIL30Ea-
HHA,

7.5.2 Oprauusaits A0mKEHE BATHIHPORATL BCE IPOILEC-
Chl MPOH3BOACTEA H OOCTYAHBANHA, Pe3yNbTaThl KOTO-
PBIX HE MOTYT OTL BEPHHIHPOBANL MOCTETYIONIHM
MOHHTOPHHTOM WAH HIMEPEeHHAME, M3-33 49ero Heao-
CTATKH CTAHOBATCA QUEBHIHEIMM TONLKO NOCIE Hauyana
HCMONLIOBARHA TPOAYKLHH WIH NOCAE NPE1ocTARNEHNS
YCIYTH.

Bammpanus  aomsns  npoaeMOHcTPHPOBATE  CIOCOGHOCTL
ITHX TIPOUECCOR I0CTHIATE SarUIaiipORaHNLIY PEyILTATOR.

& Hpodoixwcenue matiuuys |
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Odocnosanmue/
OiLacHenue

rocT P HCO 9001

Jns JeMOHCTPAUHH COOTBETCTEMA
yenyr TpeGosanuaM npasoobina-
aareneit HeodxoaHMo 0GeCIeuHTL
COOTRETCTEHE  TPedoBAHHIM  CO-
[IAcHO TOMY, 4T0  ONHCAHD B
n. 7.3.6 TOCT P UCO 9001,

Oprannsauss J00EH paspadoTaTs MEPLL O ITHM Hpo-
LECCaM, B TOM HHCITE TaM, I 3TO NPHMEHHMO:

a) onpejeneHNLIe KPHTEPHH N4 aHANHIA K VTREPEKIE-
HHA TPOLECCOR;

b) yTBepEaenHe CODTBETCTRYIOMEND 00OPYIOBAHHA
kBAIH(HEANNK Nepeonana;

e} NPHEOOHTE JaHHLIE 10 BATHAAUHA B COOTBET-
CTEHE C SAKOHOJATENLCTEOM, PEryIHPYIOIIHME
'l'].'!l:.‘ﬁﬂl!a]lﬂﬂ.hﬂl HIIH ﬂ?cﬁOBﬂE!HIMH MpOHIBE0I-
CTREHHOID CEETOPA]

Jns npeocTaBIenHs JAHHEX IO
BANMIAUHH  HEODXOAHMO  pac-
CMATPHEATE NPOLECCH COrTacHo
TOMY, 9TO onHcamo B m. 752
FOCT P UCO 9001,

C) npHMEHEHHE KOHEPETHRIX METOA0E H IPOLEIY];

d) pefioranng & anucam (4.2.4);

€) MOBTOPHYIO BTHIANHIO.

7.3.6 Banngauma npoexta W paspaboTkH JomEHA ocy-
IECTBNATLCA B COOTBETCTBHH © 3amalHpOBANNLIMH
meponpuaTHamu (7.3.1), ¢ UENkI0 ¥A0CTOREPHTLCA, UTO
MOAYHEHHAR B PEIYILTATE NPOIVEIHA COOTBETCTEYET
TPeGOBANHAM K YCTAHOBISHHOMY HIH NPenoIaracso-
MY HCIONLIOBAHNIO, ECIH 010 HisecTHO. ['e 970 npak-
THYECKH BOIMOKID, BANHIALHA J0kHA GRITL 3aBep-
[EHA A0 MOCTABKH HIH NPHMEHENHA NpoayKunn, 3ann-
CH Pe3yNLTATOR BANHANHH H BCeX HeoOXOIMMEIX Aeii-
CTBHI JOMKHE NOMIEPEHBATLCA B pafoyeM coCTOAHNN
(4.2.4).

7.5.2 Opraunsauns J0NEHE BAIHIHPOBATL BCE MPOLIEC-
Chl MPOH3BOACTEA B OOCTYHKHBANHA, PEIYILTATH KOTO-
PLIX HE MOTYT GITh BEPHOUUHPOBANE MOCIEAVIOUIHY
MOHHTOPHHTOM HAH HIMEPEHMAMH, H1-33 4ErD Hego-
CTATKH CTAHOBATCE OMEBHIHLIMH TONBKO NOCTE HAYANA
HCMONLIOBANHA IPOIYKLIHH HIH N0CIE NPeocTaRIeHus
YCIYTH.

Banujauns nomsna  IpoIeMOHCTPHPOBATE  crnocod-
HOCTE 9THX NPOUECCOB NOCTHTATE 3AMIaHHPOBIHHEX
PEIYIETATOR.

Hpodorxcenue maiiauys |

rocT P HCOMIK 15288

OGocnosanne/
OiLacHenue

rocT P HCO 2001

Opranmsauss 100H paspaboTaTs MEPLL 10 YTHM Npo-
LECCaM, B TOM HHCIE Tam, IIE 3TO NPHMEHHMO:

) onpeaeneniLe KPHTEPHH N8 aHATHIA H VTBREp#k1e-
HHA TPOLECCOR;

b) vreepienne COOTBETCTRYIONErD 0DOPYIORAHHA H
KBATH{HEANNN nepeonana;

THOT-ELT8S o LK1
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f) cornacuo YCIOBHAM COrNAmeHHH Han Oprami-
FANHOHHEM HETAM NMPOBOAHTE BANHIAIHIO C HI0=
ITHpOBAHHEM TOH YACTH CHCTEMLI, B HUTﬂpri MO-
ryT BOZHHKATE HECOOTEETCTRHAL

Jlns npenoctapnenns JaHHBIX ©
BANHIAMK  HeodXoaHMo  pac-
CMATPHEATE BONpoc of ofecne-
HEHHH BRINOMHEHHS TpefoBanui
COrJAcHD TOMY, YTO ONHCAHO B
. 7.3.6 FOCT P HCO 9001

Jdns  nposegenud  BATHAAUME C
HIOIHPOBAHHEM HECODTBETCTBY-
1oeii  4acTu Heodxo-
JAHMO BEIIMIEATE TpeOOBanHA Co-

[IECHO  TOMY, 4T0 ONHCAHO B
n. 7.3.6 FOCT P UCO 9001,

CHCTEMBI

C) MPHMEHEHHE KOHKPETHRIX METO0E H IPOUSIyp;
d) TpefoBsanns k sanucam (4.2.4);
€) IOBTOPHYID BATH AN,

7.3.6 Banngauna npoexta B paspaboTkH A0MKHA OCY-
UIECTRNATLEA B COOTBETCTRHH C 3aNialipoBaHHLIMH
meponpuaTHamu (7.3.1), ¢ Uenko ¥I0CTORSPHTLCH, UTO
MONY4enHas B PeiynLTaTe NPOAVEIHS COOTBRTCTRYET
TPEGOBANKAM K YCTAROBISHHOMY WM NPEanofarasmo-
MY HCOGILIOBAHNIO, ecnl olo wasectao. [ae o npak-
THYECKH BOIMOKHO, BATHAAUMA A0mEHA OWITL 3aBep-
nIeHa Ao MOCTABKH HIH NPHMEHEHHA npoaykimi. Janm-
CH PesyNLTATOR BANMIANHH H BCeX HeoDXONMMLIX neii-
CTRITH JOMGKHE NOLISPEHBATLCA B pafoues coCTOANNH
(4.2.4).

7.3.6 Bammgaums npoekta W paipaloTkd gomsua ocy-
MECTRINTECH B COOTBETCTEHH € 3aI/1AHHPOBAHHLIMH Me-
ponpuaTiaymi (7.3.1), ¢ HenLI0 YA0CTOBEPHTLES, YTO M0
JyYEnHas B PesyiILTaTe NPOAVELHA COOTBETCTEYET Tpe-
GoBANHAM K YCTEHOBISHHOMY HIH NPEIIOIaracMony
HCMONBIOBANHED, 8CITH OHO HiBecTHO, [ 3T npakTHye-
CKH BOSMOMHO, BATHIANHSA J0EHD OLITL 3aBeplueta 1o
MOCTABKH HITH NPHMEHETHA NPOayELHH. 3amicH pesyib-
TATOB BATHIAUMH M BCeX HeoOXOoOuMBIX  eifcTemil
JIOUTHEL NOUEP#HBATLCA B pafoues cocToaman (4.2.4).
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£) AHANHIHPOBATE, PETHCTPHPOBATE H COCTABIATE
OTYETE 110 BATHIAUHONHEIM A2HHEIM B COOTHET-
CTEMH C KPHTEPHAMH, ONPeIeleHHEIMH CTPATEMH-
eil BAnHIanuH.

Hﬂﬂ. AHannEa, PErgcTpalHe | co-
CTARIIEHHSE OTYETA 0O BalH1a-
HHOHHLIM JAHHLIM CHSOYET OCY-
HECTRIATE NIaHHpOBAHHE

(. 7.1 TOCT P HCO 9001).

7.1 Opranuiauus OMHHA IAHHPOBATE H paspadarhi-
BATE [POLECCE, HEOOGXOIUMEE 114 ofecnevennd #KHi-
HEHHOrO KT npoayEipy. [Inannposanue npoueccon
WHIHEHHOTD UHENE OPOAYKIHE J0MKHG OLITE cOrnaco-
Bano © TPeDOBANNAMH K JPYFHM NPOLECCaM CHCTEME
Menen#MenTa kavectna (4.1).

MoskeT Takme NPUMEHATECH Ba-
magaums  npouecceos  (n. 7.5.2
FOCT P HCO 9001 ).

H]’!}{ TUTAHHPOBAHHH  NPOIECCOE  WHIHEHHOID LHEIDR
NPOAYEIHA OPrand3anndg J0JEHa YCTAaH0BHTE IIoaxXo-
AAUIHM 109 Hee oﬁpa:;m.i:

c) llEOﬁKGJHM}'!G ACHATENEHOCTL [0 BCPI!L‘I)HI{ZHHH H Ba-
JHIAUHH, MOHHTOPHETY, AIMEPCHHID, KOHTPOID H HC-
NLITAHHAM JTA Eﬂlllipel'lloﬂ NPpOIYVENLHH, 8 TaK#e KpH-
TEPHH NPHEMER NPOIYVEIIHH

7.5.2 Oprauusanus A0mEHa BATHONPORATL BCE MPOIEC-
CHl MPOHIBOACTBA N OOCTYKHBANHA, PEIYNLTATE KOTO-
PhIX HE MOTYT GuITh BEpHOHUHPOBINE MOCIEAYIOUIHY
MOHHTOPHHIOM WM HIMEPEHMAMH, H1-1a 4Ero Heio-
CTATKH CTAHOBATCA OYEBHIHLIMH TONBKO NOCHE HAYana
HEMONE30BAHAA TPOAYKIHH HIH N0CIE NpelocTaRIenns

YCHYTH.
Baaujauns nomena  NpoaeMOHCTPHPOBATE  CHOCOG-
HOCTL 3THX [OPOLECCOB JOCTHTATE 3aMaHHPOBAHILIX
pelynsTaToR.

Oprannsauss JomgHa paspaboTaTs Mepsl Mo 3THM Npo-
LeccaM, B TOM YHEIE TAM, T/E 910 MPHMEHHMO:

) onpeienennble KPHTEPHH N8 aHATN3A M VTREp# 1e-
HHA TPOLECCOR;

b) yTBepiEaene COOTBETCTRYIOUETD OfOpYIOBANHA N
KBATHHHKALHE NEpeoHIa;
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B ofmem cnyuae n. 8.1 a) FOCT
P HCO 9001 takwe npumennm

©) MPHMENEHHE KOHKPETHEIX METOA0E H IPOLEIYR;
d) Tpefiosanna k sanucam (4.2.4);
€) MOBTOPHYIO BAIHIAIIHIO.

8.1 OP!’EIIII'!EL[H}I JAQEKHE NIAHHPOBATE H NMPHMEHATE
MPOUECCHl MOUATOPHITA, HIMEPEHHA, aHalTH3a |0 YIVd-

TIE-ELISS o L0
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ONA aNalH3a, PerHcTpalHMy H co-
CTABNEHHA OTUETA NO BATHIALH-
OHHEIM JalHERM.

CrHeusansno 118 aHannsa TaHHbLX
npumenserca n. 8.4 [OCT P
HCO 9001,

MEHHA, HeOOXOINMEIE SIS
a) NEMOHCTPALHH COOTBETCTEHA TpefoBanuaM K npo-
JAYKIHE;

8.4 Opranniaums QOIEHA ONpPeJensTs, co0HpaTe H
ANANHIMPOBATE COOTBETCTEYIONIME TaHHLIE 1A ASMOIl-
CTPALME NPHIOIHOCTH M PE3YILTATHBHOCTH CHCTEME
MENEMHMENTA KAYECTRA, a TAKKE OUEHHBANHA, B KaKoii
0BIACTH BOTMOKHO MOCTORNNOE NOBLILISHHE PE3yILTa-
THEHOCTH CHCTEMEI MenelxMenTa xavecrna. [lanmue
JOMEHLL BETOHATE B cefs nudopManio, nonyueniyio
B PEIVALTATE MOHHTOPHITA H HIMEPEHHS M H3 APYTHX
COOTBETCTBYIOIIMX HCTOUIHKOE.

Ananui JanuLx 10MEEH NPeAcTasiaTh HEGOPMALHIO,
OTHOCALLYINCA:

a) K yAaoRIeTRopentocT notpedutenei (8.2.1);

b) k cooTBeTCTEHIO TpeDoBAHKAM K OpoavELy (8.2.4);
C) K XapakTepHCTHKAM M TEeHJeHIHAM NpPOUeccos M
MPOAYKIHH, BENIOYaA BOIMOKHOCTH IPOBENENHS Tpe-
aynpesnaonmx geiictenii (8.2.3 n 8.2.4);

d) k nocrasnmuam (7.4).
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5.5.10 Mpoueee pynxusHonuposanyus

5.5.10.1 Hear nponecca hynKUHONUPOBANHA
Hens npouecca §yHKIHOHHPORAHHA COCTOMT B
HCHOONBIOBANHE CHETEMBLL JUIS BLIOJIHEHHS 38-
ARMHEIX (yYHELMIT.

B xome aToro npouecca HasHauwaeTcd MEpPCoHan

Bet komuenTapuen

ans padoTel B CHCTEME KONTPOIS BLITOIHEHHS
dyaxuil 1 pafouMx XapakTepHCTHE B3awMoaedi-
CTBHA B 3BeHEe wonepartop — cucremax. Jlna noa-
HNEepHaHid COOTBETCTEYIOUIMX YCAYT ONpeiens-
OTCA B aHATHIHPYIOTCHE NpodneMsl HyHELHOH-
POBAHHA, CBAZANHLIE © COTAAIIENNAMH, Tpefona-
HHAMH Npasoobnanarensi 0 opraHuIaHONLEIMI
OTrpaHHYSHHAN

5.5.10.3 Jearennnocts B npouecce GynKmmo-
HHPOBAHNA

Mpu peammzauun npouecca hyHKIHORNHPOBAHNA
OpraiuialHsE B COOTBETCTEHH C NPHEATON MojH-
THEOH B OpOLENypaMd JA0JIKHA OCYIIECTRIATE
CHEAYIOIHE JefiCTRIS!

4} NoAroTaBNHBATE CTPATET HI I:‘IJ}"IIKEIHEJHM[K)M-
HHA;

Bes kommenTapues

Nogroroeka crparernn  QyHKL-
OHHPOBAHHA MOWKET PACCMATPH-
BaTLCH KAK MIAHHPOBAHAE CHCTE-
MLl B o0nacTu kauecTea {nm. 5.4.2
MOCT P UCO 9001 ).

5.4.2 Bruiciiee pyKoOBOACTEO A0DKHD 00ECTIEYHBATE!

) MIAHHPOBANKE CO3AANHE, NOANEPHANNE H YIyUIie-
HHA CHCTEMBLl MEHELKMENTA KAUECTBA A BEIIOMHEHHA
tpedosannii 4.1, a Takke ana gocTHRenHs uenei B ob-
NACTH KAYECTRA,

b) coxpasenHe HENOCTHOCTH CHCTEMBI MEHeLEMEeHTa
KAYecTBa NPH MIAHHPOBANAA 0 BHEIPEHHH B Hee niMe-
HeHHIi.
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‘D}"][KIJ.}{OIIM[I'[JELEHHG MOMHET
OXBATHBATE T]JCEODHIIHC Aana
NpORSEOACTEE, B TaKOoM cioydac
ATOT BONPOC MOWET HMETL OTHO-
HEHHE K TUIaHHPOBAHHI} Kave-

crea npoaykuu (n. 7.1 TOCT P

7.1 Oprannsanms 10m&na NIaHHPOBaTL W paspabari-
BATE NPOLUECCE, HEOGXOAHMEE N8 00eCeYenta WHi-
HEHHOrO MHETA npoaykusy. [lnansposanue npoueccon
HHIHEHHOTO HHKNA NPOIYKUHH A0MKHe GLITE cOraaco-
BAHO € TPeDOBAHHAMH K JPYTHM HPOLUECCaM CHCTEME
MeHem#MenTa kauectna (4.1).

THE£LTssd LK
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b) momyuarte apyTHE VenyTH, OTHOCALIMECH K
HYHKIHONHPOBAINIG CHETEMEL;

HCO 9001).

CyTE 9TOrD BONPOCa HMMEET OT-
HOUEHHE K AKVIONHOH AesTenh-
noern B8 TOCT P HCO 9001
(. 7.4.1), ocobenno K OUeHKE mo-
CTABIIHKOB.

[Ipn noauHpoBaHHH OpPOLECCOB HHIHEHHOMD [HEIA
MPOJAYKIHE OPralHIaNg A0MKHD YCTAHOBHTE I0IX0-
JALHM 108 Hee ofpasom:

a) uenn B ofinacTh KawecTsa W TpedOoBANHA K NPOIYE-
LTHH,

b) notpefuocTs B paspafoTke NPOUECCOR M AOKYMEH-
TOB, 4 TAK#e B oDecTeden i pecypeaMi s KOHEpeT-
HOM TIPOIYKIIHH,

€) HeolX0IHMYIO JAeSTelBHOCTL N0 BePHMKALHE H Ba-
JIHIALHN, MOUHTOPHHTY, H3IMEPEHHIO, KONTPOIIO H HC-
NLITAHHAM U8 KOHKPETHOH NPOAYELMH, 3 TAKKE KpH-
TEPHH HPHEMKN IPOTYEIIHH]

d) zanucH, HeodxooUMEle A8 0OeCIeUeHHs CBHETE k-
CTBA TOTO, MTO OPOIECCH KHIHEHHOTD UHEND DPOIVE-
LHH H NPOIVELNA CODTRETCTRYIOT TpeGoeanuam (4.2.4).

74.1 Opranwzauns qomksa ofecneunBaTe cooTBET-
CTBHE HKYILIEHHO NPOAVKINH YCTAHOBNEHHEM Tpe-
GopannsasM K 3axkynkaM. THo M cTeneHh yIpasoenHs,
MPHMEHSEMBIE 110 OTHOWEHHIO K NOCTABIIHKY H 3aKyIl-
JEHHOH NPOOYKIHH, JOTKHEL 3ABHCETE OT €€ BO3Jei-
CTBHA Ha NOCHEAYVIOMHE CTAIHH SKHIHEHHOTO [HEIA

NPOOYVELHE HITH FOTOBYVIO NPOAVELRIC.

1 6¥1
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Oprannsauns J0mKHA OLEHHBATE M BHOHPAaTL NOCTas-
OIHEOE H3 OCHOBE HX CROCOOHOCTH NOCTABIATL [po-
AYKUOHIO B COOTBETCTEHH C TPeGoBAHWAMH OpraHHia-
um. Jomkne GuTE paspaboransl KpaTepun orhopa,
OUEHEH H NOBTOPHOH OUEHEH. 3alHCH pesynsTaTos
OUEHHBANNA H T00LIX HeoGXoauMEX neficTHIL, RLITe-

€} HAZHAYATE HA JOLKHOCTH ONepaTopos obyden-
Bl W KBATHQHIHPOBAHNEI TepeonaT;

Korga oprannsanns  noayuaer
TO-THGO  MIBHE CHCTEMEL, 3TO
MOMET KOHTPONHPOBATECH B YII-
PARIACMEIX  YCIOBHAX 08 odec-
Mevenns YIpasnenns Opon3BoI-
creom (m. 7.5.1 TOCT P HCO
Q001 ).

Bonpocs, oTHocsmMecs K JIH0/1-
CKHM pecypeam, paccMaTpHBaioT-
caB L 6.2 TOCT P HCO 9001,

KAIOIIHX {1 OLEHKH, JOMAKHE NOLIEPHHEATECE B pado-
yem cocroannn (4.2.4),

7.5.1 Opranu3anus 10K IIAHHPORATE H OCYINECTE-
NATE APOHIBOACTED H OGCHYMHBANKE B VIPABISEMEIX
YCNOBHAX. Y NPARASEMEIE YCIORHS JOIIKHE BKIIOYATE B
ceig, Tam, FAE 3T0 NPHMENHMO:

) HAnHYHe HEQOPMALNH, OMHCHBAOIMEH XapakTepn-
CTHEH NPOIYKIHN;

b) nannune pafounx HHCTPYKUMIE B coyuae HeoGxoan-
MOCTH]

C) NPEMEHEHNHE NOAXOIALETO 0GOPYI0BAHHA;

d) HanHYHe M NPHMEHEHHE KOHTPONBHOIO H HIMEpH-
TEALHOrD 0G0pYI0BANN;

£) MPoBeIeHHe MOHHTOPHHTA H HIMEPEHHH;

f) ocymecTonenne BRINYCKA, MOCTABKH M ASHCTBHI mo-
e MOCTABKH [IPOIYKIHH.

6.2.1 Ilepconan, BLMONHEAIOMHI paboTy, BIHAIOUIVIO HA
COOTEETCTEHE NPOAYENRH TpefonanuiM, 1ommen GLITh
ROMITETENTHEIM HA OCHOBE NOJIyHeHHoro ofpasoBanqa,
MOArOTOEKH, HABLIKOE H ONLITA,

6.2.2 Oprannianua JoIHHa:

a) onpesensTh HeohXoIHMYI0 KOMIETEHTHOCTE TEpoo-
HANA, BLENOIHAOWEr padoTy, KOTOpad EIHAET Ha CO-
OTBETCTEHE TPeGOBANMAM K KAUECTBY MPOJYELIHH]
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b) rae 30 BOsMOEHO, o0ECNeYNBaTL NOATOTOBKY HIH
NPEATPHIHMATE APYTHE JeHCTRHA B LENAX J0CTHHEHHUA
HeoOX0IHMOH KOMIETEHTHOCTH]

€) DUEHHBATE PEIVILTATHEHOCTE NPHIATHIX MEP;

d) ofecrednsarh OCBEAOMICHIOCTE CBOETD MEpCoHana
08 AKTYAILHOCTH N BAMHOCTH €ro JIeATelhHOCTH W
BEJIAle B JOCTHAEHHE Leneil B of1acTi kauecrsa;

FLTES d L0
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d) aKTHEHIHPOBATL CHCTEMY B 3aJaHHLIX VCIOBH-
A% HYHKIHONHPOBANHA 118 NPeICTABISHHS IpH-
Mepon §iVHKIHI HIH NPOOOTASHHS HENPephIBHO-
o BRINOMHEHHA (yHKUHil B CODTBETCTRHH C Lemne-
BLIM HaiHauenien;

€) NPHMENATE MaTepHansl, Tpefyemule 118 noj-
Aepaanua HeoGXOANMEIX YCIYT:

BToOCT P HCO 9001 ne umeercs
MOHATHA GYHKIHOHHPOBATHE, HO
0HO MOTIo O OITE YCTAHOBIE-
no. B cnyuae, econ ans hynun-
OHHPOBAHMA  CHCTEMBI  HYKHO
OCYIECTRIATE [IARHPOBANHE, TO
ITO MOrI0 Okl BRIIONHATLCA B
n. 7.5.1 TOCT P UCO 9001,

Jns  npusvenenns  MaTepHanom,
HYHHLI MATEpHAN, Neped TeM
Kak HM PAcnopAIHTECA, HeoGxo-
OHMO JOCTATE.

e) noggepEHBaTE B padodeM COCTORHHH COOTBETCTEY-
[oHIHe IanHeH 08 00paT0BANHH, MTOAMOTORKE, HABLIKAX H
oneite (4.2.4).

7.5.1 Oprasnu3anus 1omKHa IIAHHPOBATE H OCYIEeCTE-
NATH OPOH3BOACTED H OGCIYEHBANNE B VIPABIASMLLX
YCNOBHAX. Y NPapIgeMele YCIOEHS J0IIKHE BEIIOYATE B
cefia, Tam, FIe 370 TPHMEHHMO:

a) manuune MIhOPMALIEN, ONHCHEBAOMEHR XapakTepn-
CTHEH NPOAYELHH]

b) nanuune pabouux HHCTPYKURE B cnydae neoGxomn-
MOCTH]

€} npuMeHeHHe NOAXOAAIIEro 050pYI0BAHHA]

d) manuuHe M MPHMEHEHHE KOHTPONLHOID H HIMEpH-
TEALHOTO 0DOPYA0BAHMA;

€) NPOBEIeHHE MOHHTOPHNITA H HIMEPEHHI;

f) OCYMIECTRAEHHE BRINYCKA, NOCTABKH M AcHcTBRi no-
e NOCTABKH MPOIYKIHIL

74.1 Oprannzaums qomesa ofecnevnsark cooTBeT-
CTBHE HKYIIEHHOH NPOAVELNH YCTAHOBNSHHEIM Tpe-
fiopanuAM K 3akynkam. THO M CTeneHh ynpamneHHs,
NPHMENSEMEIE 10 OTHOMENHIO K NOCTABIHEY H 3AKYII-
nen-
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Jdna nonyveHHs MATEpPHANOB B
TOCT P HCO 9001 npuMeHsoT-
ci TpefoBalis, YCTaHoBIeHHEE B
. 7.4.1 TOCT P HCO 9001,

HOil NPOIYKIHHE, J0MEHE 34BHCETL OT ¢¢ Bo3acicTena
HA MOCHEAVIOMHE CTATHH KUIMEHIOro UKD NPOIVE-
LHH HIH FOTOBYIO TIPOIYKII.

Oprannsauus 10MKHA OLEHHBATLE W BLIOGHPATE NOCTAB-
LIHKOBE HA OCHOBE HX CHOCOGHOCTH NOCTABINTL Mpo-
OYKIHI0 B COOTBETCTBHH C TpeBOBIHHAMH OpraHHIa-

Jlna noagepHaHii KauecTsa npo-
HIBOJACTRO  JOJGKHD  OCYIIECTE-
NATECH B YOPABNAEMEIX YCIOBHAK,
Takoe ynpaeneHMe OmHCAHO B
n. 7.5.1 TOCT P HCO 9001,

Jna nonaepianua MpoHIEOICTEL
neofxoauMo ofecledHTs yIpas-
nenne pecypcami. C 1ol uensio
TOCT P HCO 9001 B kpatkom
HIIGKEHHH OITHCRIBaeT TpedoBa-
HHA B 0. 6.1.

uuu, Jlomsne OWTh paspaboransl KpuTeprn orfopa,
DIEHKH W MOBTOPHOH OUeHEM. 3anHcH pesyiLTaTos
DHEHHBANNA B 00LX HeofXoaumMex neficTeuil, BoiTe-
KAIONIHX W3 OUEHKH, JOMKHE TOUIEPEHBATLCE B pabo-
ueM coctosnnn (4.2.4),

7.5.1 Oprasnnsanus A0DKHA MIAHAPOBATL H OCYIECTR-
NATE OPOHIBOACTED H OGCIYMHBANHE B VIPaBISEMEIX
YCNOBHAN. Y PABAgeMEIE YCIOEHS JOIIKHE BKIIOYATE B
cefig, Tam, FIe 3T NPHMEHHMO:

a) HamHYHe HHPOPMALHH, ONHCEHBAIOUEH XapaKkTepH-
CTHEH [POIYKIHN]

b) nannune palounx HHCTPYEURI B coyuae neodxoan-
MOCTH]

C) NPEMEHEHNHE NOAXOAALETD 0G0y I0BAHNKA;

d) HanHYHE H NPHMEHEHHE KOHTPONBHOID H HIMepH-
TENLHOTO O60PYI0BAHKA;

€) IPoBeIEHHE MONHTOPHNITA H HIMEPEHHI;

f) ocymecTonenne BRINYCKA, NOCTABKH B AeiicTBRI no-
il MOCTABKH [IPOIYKIHIL

6.1 Oprannsauus Jo/EHA ONPeIeanTh B o0ecne HEaTE
pecypcil, Tpedyvensle:

a) AnA BHEAPEHHS W NojJAepmanHs B pafoueM cocTof-
ITHH CHCTEMLI MEHeIMMEeNTa KAYecTsa, a TAKKe MocTo-
AHHOTO NOBEIIEHNS €2 Pe3YILTATHBHOCTH]
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Jns nopgepaands IpoHIBOACTRL
pecypebl, OTIHYHLIE OT JHOICKHX
pecypcon, onpenenens B . O3

b) ans noBBIMIENHE VIOBISTEOpeHHOCTH noTpefuTeneii
MYTEM BLITOIHEHHA HX TPeDOBAHMI.

6.3 Opraunsals Jo1#Ha onpeiensTs, 0DecneyHBaThL 1
IOIEPHHBATE B pafouem COCTORHEN HH(PACTPYKTYPY,
HEeDDXOIHMYIO 4718 JOCTHKEHHA CO0TBETCTBHA Tpedo-

THOE-tLTss d L0
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f) KoNTPOAHPOBATE HYHEUROHHPOBANHE CHCTEME
AnA NOJTESPHIEHHA TOTO, 4TO CHCTEMA YIPARIA-
€TCH B COOTEETCTBHH ¢ nnaHaMH paforw, B Gei-
OMACHOM PEXHME W B COOTBETCTEHM C 3aKOHO1A-
TENBHLIMH AKTAMH, KACAMMHMACA OXPaHLL TPyIa
H OKPYKamel cpeas;

TOCT P HCO 9001

wn 6.4 TOCT P HCO 9001,

OnuceBaeME B 9TOM OYHKTE
MOHHTOPHHI COOTBETCTEYET MO-
HHTOPHETY, NPOEOIHMOMY COTNa-
cuon. 8.23 TOCT P UCO 9001,

JAns nopepHanis YIpaniaeMsx
YCNORHI PYHEIHOHUPOBANNA,
T.€. NPOHIBOJACTEA, COOTBETCTRY-
0uHe  TPEDOBANHA  ONHCAHLE B
n. 7.5.1 FOCT P HCO 9001,

sanuaM K npoayeuny. Hndpactpykrypa momer Brmo-
UATE B Ceds, eCIH NPHMEHHMO!

a) ananud, pabodee NPOCTPANCTEO H CEATANHEIE C HIM
CpeqcTsa TRYI;

b) obopyroBanne 118 NpoUeccoB (Kak TeXHMHHYECKHE,
T4K H NpOTPaMMILIE CPelcTEa);

c) caymits ofecnedenns (TAKHE KAK TPAHCTIOPT, CEATL
HIIH HHGOPMALHONHLIE CHETEMLI).

6.4 Opranuianua 1o0ENa cOINasaTh NPOHIBOICTEEH-
HYIO Cpeay, HeoGXOIHMYIO /AIA AOCTHIKEHHA COOTBET-
CTRHA TPeOOBANNAM K NPOIAYKIHH, H YIPABIATE 210.

8.2.3 Opranssauns J0/KHa HCTONBI0BATL NOAX0AALHE
METO/LI MOHHTOPHHIE H, T 3T0 TPHMEHHMO, HIMEpE-
HHA MPOLSCCOB CHETEME! MEHETAMEHTA KaYecTsa, JTH
METOLI JOIGKIEL AeMOHCTPHPOBRATL CHOCOGHOCTE Mpo-
LECCOB AOCTHIATE JaMIaHHPOBARNLIX pesyabraton. Ec-
JIH FANNAHHPOBANHEE PE3VALTATE He AOCTHIAIOTC, TO
JAOIKHEL TPEANPHENMATECT HEOOX0ANMEE KOPPEKLHH
H KOPPEKTHPYIOILHE AeilcTBHA,

7.5.1 Opramusanns 105KHa IaHAPOBATE H OCYIECTE-
NATE NPOHIBOACTEO B oBCIy#HBAHNE B YIPaBISEMEIX
yenopHAx. YIpapiseMele YCIOBHA A0NKHE BEIIOYATE B
ce0a, TaM, rie T TPHMETHMO:

1 €51
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a) HanHuHe HNQOPMALNH, ONHCEBAIOUIEH XapakTepn-
CTHEH NPOIYKLHN;

b) manuune palounx HHCTPYKURI B cnyvae neoGxoan-
MOCTH;

©) NpHMEHEHHE NOAXOIAIETO 0BOpPYI0BAHHA;

£) OCYUECTBIATL MOHHTOPHHT (HYHKIHOHHPOBRA-
HHA CHCTEMBL [ NMOJATBEPAISHHA TOTO, 4Tq 00-
Ka3aTenn BNOIHeNHs  yukunil naxonsrcs B
NPEeienas A0NYCTHMEIX SHAYEHHH:

h) ocymecTenaTE NefcTENSE N0 OBHAPYHENHIO OT-
KA10B NPH MOAETEHHH HECOOTRETCTERIL B BRIMOI-
HAEMBIX (Y HKIHAX;

[pusenennoe OyHETE
TpefoBalie B TOYHOCTH COOTHET-
CTByeT Tpe(0BaHHI0, YCTAHOB-
nennomy 8 n. 8.2.3 TOCT P UHCO
Q001.

B 3TOM

[lpuBenennoe B HTOM NYHETE Tpe-
GoRANHE B TOMHOCTH COOTEETCTRYET
TpefoBAHNIO, VCTADRNEHNOMY B
. 8.3 FOCT P HCO 9001.

d) HanEMUYHE B OPHMEHEHHE KOHTPONRHOTO M HIMEpH-
TEALHOTD O60PYI0BAHIA;

€) NpoBeIeHHe MOHHTOPHNTA H HIMEPEIHIi;

f} ocymecTnene BRINYCKA, MOCTABKH M AeHCTBRI mo-
CIIE MOCTABKH MPOIYKIHH.

8.2.3 Opranms3aimud JoUGKHE HENOIBLI0BATE NOAXOASIMHE
METO/IEl MOHHTOPHHIA H, FOe 3T0 NPHMEHHMO, HiMepe-
HHA NPOLECCOB CHCTEMB! MEHEIAMEHTA KavecTsa. JTH
METOJLL JIONAHE AEMOHCTPHPOBATE CHOCOBHOCTE PO
LECCOR AOCTHIATE JAMIaHHPOBARNLIX pesyasTaton. Ec-
JIH 3AMIAHHPOBANHEE PETVALTATEL HE JOCTHIAIOTCA, TO
JIOTKHEL TPeITPHIHMATECE HeodX0AHMBIE KOPPeKIHn
H KOPPEKTHPYIOILHE JeficTRHA,

8.3 Opranuzauua Iom&Ha odecnednBaTe HASHTHOHKA-
UHIO MPOAVELME, HE COOTBETCTRYIOWEN TpefoBannam,
H YTIPAAIEHNE €10 B UedSx NPeJ0TBpallenns Henpegia-
MEPEHHOTD HCNOILIOBAHNHA HIN IOCTABKH TAKOi npo-
aykonn. Jlomana OWTE yCTaHOBIEN A0KYMEHTHPOBAN-
HAA NPOLEIypa 108 ONpeleleHHs CPENCTE YIPaBIenns
H COOTBETCTBYIOWIEH OTBETCTESHHOCTH H NOTHOMOHHI
1A JeHCTEHE ¢ HECOOTBETCTRYIOWEH NPOAYKUHE.
Ecii nprMennMo, OpPrapdiainns Q0DEHD peIpHi-
MaTE B OTHOMENHH HECOOTRETCTEVIOMEH MpoayKiHy
COEVIOUNE JeHCTEHA (01HO HIH HeCKOILKO):
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a) YCTpanenue ofina PYVACHHOND HECOOTRETCTHRHAL

h] CAHKIHOHHPOBAHHE HCNMONBIOBANHA, BRNYCKA HIH
MPAEMEH OPOIYKUHH, €ChH NOIy4YeHs pajpelmenHe Ha
OTENOHEHHE OT COOTBETCTEVIOUIETD NMOTHOMOYHOID TH-
Ha HITH oprana |, roe o NpHMenHMO, I'lOTpBﬁIITE_T[SI',

) NPEQOTEPALUIEHHE €€ NEPROHAYANLHOND NMpeanonara-
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i) onpelenaTh NPHEMIEMOE HANpaBIeHHE Agi-
CTEHI, €CIH  TPeGYEeTCH NpOBEIcHHE  KOppex-
THPYIOIHX MEPONPHATHH JUIA YCTPaHeHHS OLIH-
oK, MOABMBINHXCA B PeiyiLTATE HiMeHEHHI B
noTpedHOCTAX;

[MpuBenennoe & IToM  OyHETE
TpefoRalie B TOMHOCTH COOT-
BETCTEYVET TPeGoBalNIo, YCTal0k-
nennomy B . 8.5.2 FOCT P UCO
Q001.

eMOrt HCTIOUTL30BANHE HIH MPHMEHEHHA.
d) neficTBHA, aJeKBATHLIE MOCHEACTEHAM (HIH NOTEH-
HHANBHBIM IOCIEICTEHAM) HECOOTBETCTEHA, SCiIH Heco-
OTBETCTEYIONIAA NPOIYKIHS BLIARIENA MOCAE MOCTABKH
HIH HAYA1E HCOMLI0BAHHA.

[Mocne TOrO Kak HECOOTBETCTEVIOWEAA NPOIVKLHA HC-
NpaRiend, oHa Jo0EHA OLTH NOABEPIHYTA NOBTOPHON
BEpHMKALHE NA NOITECPAACHHA COOTEETCTEHA Tpe-
Gopanmnsn.

Janmcn 0 XapakTepe HECOOTBETCTBHE M NOGEIN nocie-
NYIOUHY NPeNPHEATEY NelCTBHAK, BKIOYAA 1oay-
YEHHEIE PAIPEMIENHA HA OTEIOHENHA, A0ITKHE NO10ep-
WHEATLCA B pabouen coctosuun (4.2.4).

8.5.2 Opranniauns QoIxHa TPeIIpHITHMATE KOPPeKTH-
pyIoMHE ACHCTEHA B UENAX YCTPANEHHA MPHYHE Heco-
OTBETCTEHI 1A NPEAVIPEIeHia NOBTOPHOTD HX BO3-
nHkHoRenus.  Koppektupyoimme JeiicTBHA  J0MEHE
OITh A1eKBATHEIMH NMOCASACTBHAM BLIABNESHHEX HeCo-
OTBETCTRHIL.

Jomgna Oure paspaboTana I0KyMEHTHPOBAHHAN Mpo-
LENYpa 108 onpeielesns Tpebonannii:

a) K aHanuiy HEecOOTBETCTBH (BEmMOouas wanodu no-
TpedHTENE);

b) K yCTAHOBIEHHIO NPHYHHE HECOOTRETCTRMIL

i
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C) K OLEHHBAHHIO HeoOXOAMMOCTH JedcTBHEH, 4ToDH
H30Ee®aTE NOBTOPEHHS HECOOTBETCTEHII;

d) ¥ onpeeneHNIo ¥ OCYHIECTRIEHHID HeoGX0aMMEIX
nelcTRIMIL;

£) K 3ENHCAM PelviLTATOR NPeNpHHATEIX JIeficTeni
(4.2 4);

J) BEOIHTE HeOUXOMHMBIE HIMEHEHHA B MOPLLOK
IKCOMYATAUMKE, Cpeay (pyUKHHONHPOBAHMA, HH-
Tepefichl  wuenoBeK-Malnuay M B ofyuenue
ONEPATOPOR, ecTH OIHOKH YelOBEKa NPHBOANT K
OTEATAM;

B cnyuae. koraa npoHcXOIHT Hi-
menenne, MOCT P HCO 9001
Tpedyer ofecnevenHs Ccoxpane-
HHE  LEIOCTHOCTH — CHCTEMBI,
BIIIOHAA PERHME! PYHEIHOHHPO-
Banua. ITOT MYHKT MOKHO CUH-
TaTh IKBHBATENTHEIM 1. 5.4.2 b)
TOCT P HCO 2001.

B cnyuae, Koraa HiMeneHie oKa-
JLIBAET BIHAHHE HA cpeay diyuk-
unonxposankg, n. 6.4 FOCT P
HCO 9001 moweT OTHOCHTRCA K
AaHHOMY BOTIPOCY.

Hameneune cucremst  dynkumo-
HHPOBAHHA MOWET BRIIBIBATLCA
PEIVIALTATAMH, NOAVYEHHLIMH B
X0Je  MOHHTOPHHTA OPOLECCOR
cueremsl (n. 8.2.3 TOCT P HCO
Q001).

f) & amanuiy pelyILTATHEHOCTH NPEINPHHATEIX KOp-
PERTHPYIOUIH AeiicTEHIL.

5.4.2 Buiciee pyROBOACTED AMIKHD 00ECTICYHBATE!

b) coxpamenHe UENOCTHOCTH CHCTEMBI MeHELKMEHTa
KAYECTBA NP MIAHHPOBAHHE M BHEPEHHH B Hee niMe-
HeHHii.

6.4 Opramuianns JoIEHA COINABATE [NPOHIBOACTBEN-
HYIO cpedy, HeoGXOIHMYIO T8 AOCTHHEHHS COOTRET-
CTBHA TPEOOBANNAM K NPOIYKIHH, H YIPARIATE €10,

#.2.3 Opranmsauns Jo/KHA HCTIOIBI0BATL MOAXDIALINE
METO/IEL MOHHTOPHATA M, TIE 3T0 NPHMEHHMO, HiMepe-
HHA NMPOLECCOR CHCTEMBl MEHETAMENTA KaYecTEa, JTH
METO/AL JOIAHED JEMOHCTPHPORATE CHOCOBHOCTE Tpo-
LLECCOB AOCTHIATE 3anIanHpoBaHiLEIX pesyinratos. Ec-
JTH FANIAHHPOBANHEIE PE3VALTATEL HE AOCTHIAIOTCH, TO
JOITKHLL TPEANPHENMATECE HEOOX0ANMBIE KOPPEKLHH
H KOPPEKTHPYIOWHE AeACTEHA,
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Cornacno Toamy, 4T0 OOHCAHO B
ITOM MYHKTE, HYIKHO PACCMATpPH-
BATEL JI0CKHE PECYPCEL, BEIIOYAN
ofiyuenHe M NOArOTOBKY Onepa-
TopoB. [IpHMEHHTEILIHO K 3Toi
curyaunn n. 6.2.2 TOCT P HCO

6.2.2 Oprannialms JoIEHa:

a) onpenenaTh HeobXoauMyI0 KOMIETenTHOCTE nepoo-
HANA, BEINOIHAIOWETO pafoTy, KOTOpas BIHSET Ha co-
DTBETCTEHE TPeGOBANHAM K KAUECTBY NPOIYKIHH]

b) rae 3o BosMOEHO, ofeCnedHBATE NOJATOTOBKY HIH
MTPeAPHIHMATE JAPYTHE TeHCTERHA B LENAX 10CTHREHHA
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k] NOCTOAHNO HIH PErYIAPHO OOIIATECA © MOJb=
SOBATEMAME 1R ONPEneienia CTENEHH, ¢ KOTO-
p[}ﬂ NpelocTABRNSEMEIE VCOYIH  YIOBIETBORAIOT
HX U[]T]'!CSHUCT}{.

G001 nMeeT npaMOE OTHOLIEHHE.

ITOT MYHET COOTBETCTRYET Tpeho-
samio n. 7.2.3 TOCT P HCO
Q001

HenOX0AHMOI KOMIETeHTHOCTH]

C) OLEHHBATE PEIYILTATHRHOCTE MPHHATHIX ME]]

d) ofecreynBaTh OCBEIOMICHHOCTE CROETD MEPCOHAna
0ff AKTYAILHOCTH B BAXKHOCTH €I JeATEeNLHOCTH M
BENafe B JOCTHHEHHE Ueneil B 001acTH KavyecTna,;

€) MOAEPRHEATE B pafoueM COCTOAHHH COOTBETCTEY-
I0MHE TAMHCH 08 05PaI0RANNN, NOIMOTOBKE, HABLIKAX H
omwte (4.2.4).

7.2.3 Opraunsaiua QomKHA ONPejelsTh W OCYIecTs-
nark fheRTHENLIE MEPLE MO NOUISPHEANHIO CREIH C
MOTPEGHTENSMH, KACAIONHECH!

a) MHOPMAITIH O OPOTYKITHA]

b) npoxomeHHs 3anpocoB, KOHTPAKTA MIH 3aKasa,
BEIIOUARA NONPABKH;

c) ofparhoil cBATH 0T NOTpeGHTENeH, BRIIOYAN KaT00k
NOTPEGHTENEH.

5.5.11 Mpouece oficayxusannn

5.5.11.1 Hean npouecca obcay:kuBanun

Leny npouecca oficnymHBAHNA COCTOHT B MOO-
AepHanui croco0HOCTH CHCTEME BEITONHATE 3d-
Aannee §yHKII.

B xoge gaunoro npouecca KOHTPOIHPYETCH Co-
COOHOCTE CHCTEMBl BLITONHATL 337aiNLE (yHE-
LLHH, PEFHCTPHPYIOTCA NPOGIeMEl 15 aHATHE,

e komuer ITapHeR
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NPEeINPHIMMAIOTES A€fiCTRHS [0 KOPPEKTHPORKE,
afanTANHN, HCOPARIEHHI0 o [PeIyIpesIeHio
HAPYIIEHHH (YHEIHONHPOBAHUA, o TAKKE [01-
TBEPHAAOTCH BOIMOKHOCTH BLITOUHENHA (hyHE-
UHH B CAYYae HY BOCCTAHOBIEHHA NOCIE HAPYLIE-
HEH GYHEIHOHHPOBANNHA.

5.5.11.3 JeareannocTs B NPOHECce obeaywn-
BAHHA

[pn peanmiausmn npodecca oBCTyKHBANMA Opra-
HHIALMHA B COOTBETCTBHH C NPHHATOH MOMHTHEC
W TIPOHETYPaMH A0KHA OCYLECTRIATE CASAYI0-
wne JelcTeA:

EI) NoAroTaBIHBATE CTPATErHIY DﬁC.’[}"}T{H BaHHA;

Bea kommenTapuen

Dra 3a1aus MORET OXBATLIBATLCS
npH  IIaHHPOBAHHH  COSIANNA,
NOAEPHANHA B YIVYIIEHHA CH-
CTEMEl  MEHEIKMEHTA KauecTBa
(. 542 T0OCT P HCO 9001).

Takwe F'OCT P HCO 9001 Tpe-
Gyer obecneveHus NOAXOAANNM
of0OpyIOBAHHEM B paMKaX Me-
HELEMENTa PECYPCOR B 1L 6.3,

Ecni npoekT paccMarpHBATE Kak
COCTABNYIO  YACTL  OPOLECCOR
HHIHEHHOID LHKNA  [POIYKIHH,
TO NOArOTOBKA CTpaTerdn obcmy-
HMHBAHHA MOTI@ OBl paccMaTp-
BATLCA B KAYECTEE WISMEHTA M1a-
unposanng [m. 7.1 a). b), ¢) TOCT
P HCO 9001].

5.4.2 Bricmies pyKoBOJCTED J0MKHD 00ecNeYHBATE:

) MIAHHPOBANHE COBAANHA, NOLICPHANHAL W YIyullie-
HHA CHCTEMLI MEHE/LEMENTA KAUECTBA 118 BEIIOMHENHA
tpeGoeanni 4.1, a Takke ans gocTHkenHs ueneil B ob-
NACTH KAYECTRa;

b) coxpanente HenocTHOCTH CHCTEMEL MeHETHMEHTA Kade-
CTEA NPH ILIAHAPOBAIHE H BHEIPEHNH B Hee HIMEeHEHHIL

6.3 Oprannzaums J0IKH ONPeieiaTs, obecneyHeaTL o
NOEPHHEATE B padodeM COCTOSHHE HUBPACTPYRTYRY,
HEDDXOAHMYIO 118 JOCTHKEHHA COOTBETCTBHA Tpedo-
BAHHAM K IIPOIYELIHH.

7.1 Opranuiaums NOMEHa NIAHHPOBATE H paspadarhi-
BATE NpoLEcckl, HEOGX0AHMEE 118 ofecnevenHa WHi-
HEHHOrQ HEDA npogykusy. [Inankposanne nponeccon
HHIHEHHOTO HHKIE NPOIYKIHH J0MKHG GLITE coraaco-
BAHO ¢ TPeDORAMMAMM K IPYTHM OPOLECCAM CHCTEMBI
MenemKMenTa Kauecrna (4.1).
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ﬁpu MIAHHPOBANHN  NPOUECCOE KHIHEHHOTD UHKI
MPOJYKIMH OPraiH3ang J00Ha yeTanoBHTE Noaxo-
JALHM 118 Hee ofpazoM:

a) uenu B 00nacTH KadecTBa M TpelOBAHHN K MPOIVE-
LHH

b) norpebuocts B paspafoTke NPOLECCOB W A0KYyMel-

TI0T-tLies d L0
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b] OMPEdenaTes OrpaiHYelHa CHCTEMHLIX Tpcﬁn-
BAHHE, ABNAKIIHECA HeHIOSKHEIM CHEACTEHEM
PeanHIALHE CTPATErHH OGCD&'KHBEIIKX',

Ecnn obenysueanne onpenenegHo
B MUAHE MO KaYecTBY, TO K JaH-
HOMY BONPOCY MOIYT OTHOCHTBCH
pefosanna TOCT P HCO 9001,
yeTanorIenunie g n. 5.4.2 b)

wn 7.1 TOCT P HCO 9001,

TOB, 4 Tak#e B oDecredenn pecypeaMy 18 KOHEpPeT-
HOM TIPOIYKIIH]

C) HeOBXOANMYIO ACHTENBLIOCTL N0 BepHHKALHI H Ba-
JHAAUHH, MOHRHTOPHETY, HIMEPEHHID, KOHTPOIN H HC-
NETAHHAM 18 KOHKPETHON NPOAYKLUNH, 3 TAKKE KpH-
TEPHH TPHEMKH NPOAYVKIHH.

5.4.2 Bricmiee pyKoBOACTED A0MKHO 00eCIeYHBATE:

b) coxpasedHe UENOCTHOCTH CHCTEMLI MEHELKMEHTa
KAYECTEA NP NIAHHPOBANHE H BHEIPEHHH B HEe HiMe-
HEHHH,

7.1 Opranuiauus DOMEHA IAHHPOBATE H paspafarhi-
BATE NPOLECCE, HEOGXOAHMEE 118 00ecTeeHa WHi-
HEHHOrO MHETA NpoaykiHd. [lnanuposanye npoueccon
HHIHEHHOTO MHKNA OPOIYKIHH J0MKHG GLITE cOrIaco-
BANO ¢ TPeDORANMAMH K JPYTHM MPOLECCAM CHCTEMLI
menemxMenTa kavecrsa (4.1).

[Ipn noanHpoBAHHH OPOLUECCOB KHIHEHHOID UHEIA
NPOAYKUHH OPraniiaung J0KHa YCTaHoBATE Noaxo-
JALHM 118 Hee ofpasoM:

) uenn B ofinacTH KavecTsa M TPefOBANHA K NPOIYE-
LHH

= [Tpodoixcenue matauysl |
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b) notpefuocTs B paspaboTEe NPOLECCOR M AOKYMEH-
TOB, d TAK#HE B 0DECIeYeHH:H pecypcaMi LIS KoHEpeT-
HOM NPOIVELIH,

€} HEDOXOAHMYIO AeRTeNBHOCTL N0 Bepu(HEalHE i Ba-
NHAAUMH, MOHHTOPHETY, HIMEPEHHIO, KONTPOIN H M-
NETAHHAM A8 KOHKPETHOH NPOAVELNH, & TaKHe KpH-

c) MOATYYATh obecneynBaeine CHCTEMBE], CHCTEM=
HEIE DIEMEHTELL H ¥CAVIH, KOTOPRIE JOKHELD DLITE
HCNOILI0BANLL TPH DﬁC;‘I}'KHBaI[HH CHCTEMEL

[puobperenne obecnedHBalONIHX
CHCTEM MOMET OTHOCHTECH K NPO-
LECCAM HHINEHHOTO LHERA Mpo-
aykaun [OCT P HCO 9001
(m. 7.1).

Ecnn ofenysupanie 3aKynacTcs,
TO MOMET NpHMEHATLCA n. 7.4
[OCT P HCO 9001.

TEPHH MPHEMKH TPOAYKIIHH]

d) sanucH, neofxonumMele 118 ofecnedeHia CEHICTE k-
CTBA TOTO, YTO APONECCH KHIHEHHOTO UHENL HPOIYVE-
[THH | IPOAVELNA COOTEETCTBYIOT Tpebosamnam (4.2.4).
PesyaLTar 3Toro MIaHHPOBAHKHE J0MHeH 0T npei-
crapien B iopume, coOTBETCTBYIOWIEH NPAKTHEE Opra-
HHIALHH.

7.1 Opranusaums N0MmEHa IIaHHPOBATE W paspabarsi-
BATE NPOLECCE, HEOGXOAHMEE 1N 00ECTISUEHHE WH1-
HEHHOrO UMEAR MPOIYKIHE.

74.1 Opranmzaups ponwea ofecneqnsaTe cooTBeT-
CTBHE IAKYIIEHHON NPOAYKLHH YCTAHOBIEHHEM Tpe-
fiopanuam K 3akynkam. Tun w crenens ynpasnenus,
NPHMENAEMEIE 0 OTHOMENHI0 K NOCTABIAKY H 3AKYI-
nennoil NpoIyKIHH, 10MKHE JABHCETE OT @8 BO3Ieil-
CTBHE Ha TOCHeAYIOMHE CTAIHH JKHIHEHHOTO [HEIA
NPOAYKIHE KIH TOTOBRVIO IPOAYELRID.

Oprannsauns J0mKHA OLEHHBATE M BLOHPATL NoCTas-
UIHEOE Ha OCHOBE HX CAOCOGHOCTH NOCTABIATE Mpo-
OYKIHIG B COOTBETCTEHH C TpeBoBaHHAMH Opranmia-
umn. Jomkae GuTL paspaboransl KpHTEpUR oTOOpA,
OLEHKH H TIOBTOPHOH OUeHEH. 3anHcH peyibTaToR olle-
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d:l COCTABIATE OTYETH O npoﬁncr\mx M BECTH 3a-
nmucH 0f HHUHASHTAX ¢ UEnLIo NpOoESASHHA JHa-

B IOCT P HCO 9001 ner onpe-
feneHHoro TpefoBaudg, Kacaio-

HHBAHHA B NH00LIX HenOXOAMMBIX JeHcTEIH, BRITEKAI0-
IHX H3 OLEHKH, J0THHE NOIICPANBATECE B padodem
cocToanHd (4.2.4).

TINTELT8E J L0
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THOCTHEH OTAENLHLIX COOLITHIE H YHeTa NpOIILX
PEANNIAIMIE U8 NOIEPHKN OCIEIYIONErD Kop-
PEKTHPYIOIMIEND,  ATaNTHPYIOIErD,  COBEPIIEH-
CTBYIONIETD HIH NPEREHTHEHOND 00CyHHBANNA]

€) OCYLEeCTRIATE NPOLelyPsl HCOPAaBIeHHA Ciy-
YAHHEX HEHCNPABHOCTER W (HIH) MIAHOBLIX 3a-
MEH CHCTEMIEIX JTEMEHTOR;

f) HHHOUHPOBATE KOPPEKTHPYIOUHE ASiCTBHE 10
VOTpaneHnin patiee HeofHapyVieHnsX KOHCTPYE-
HHOHHEIX OHG0K

nerocs ooen YAHHBAHHA.

B IocCT P HOO 9001 wer onpe-
JAeReHnoro  TpefoBaNNE, Kacalo-
LErocs ofCnyRHBANHA,

FTOT  BONpOC  paccMaTpHBaeTcd
KAK  JEMENT KOPPEKTHPVIOMIHX
neictend (. 852 TOCT P UCO
Q001).

8.5.2 Opranniauns Qo= TPeIIpHHHMATE KOPPeKTH-
PYIOLIHE ASiCTBHE B HENsX YCTPAHEHHE NPHYHH HECO-
OTBETCTEHI JUTA OPeAyIPEsIeHHE NOBTOPHOTD HX BO3-
HHEHOBEHHA. KoppekTHpylomne JeHCTEHA  I0JKHE
OBITE ANEKBATHLIMH MOCHEICTEHAM BEIABIEHHBIX HeCo-
OTBETCTEHI.

Jomsna OnTe pazpafoTaHa JOKYMEHTHPOBAHHAR MPO-
Heaypa Jas onpejencHnsg Tpebonanni:

a) K aHaNH3y HEeCOOTBETCTBHE (BEMOYan #anolul no-
TpedHTEnEil);

b) K yCTAHOBICHHIO NPHYHI HECOOTBETCTRHIL

C) K OLSHHBAHMID HeOGXOAMMOCTH IeACTBEMI, 4T
H3bexaTh MOBTOPEHHA HECOOTRETCTRHIL;

d) K onpejeneHHio ¥ OCYMIECTRIEHHID HeoGXoauMLIX
NeHcTBRIL;

€) K 3amHCAM Pe3yILTATOB MPeAnpHIEATEIX JeHCTEHI
4.2.4);
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g:l NOATBEPEOATE, YTO MEPONPHATHA N0 MATEPH-
ANBHO-TEXHHYSCKOMY ofecmeyennn YOOBIETEO-
paIOT TPEE)-'E:MLIM VPOBEHAM NOIIONHEHHA 3aacon,

B PEIVNLTATE HMEero XpPaHalmHecd Ha CEIAIE CH-
CTEMHBIE MIEMEHTH VAIOBISTEOPAIOT rpeﬁcnaam-
AM 110 MHTEHCHBHOCTH BOCCTAHOBIEHHI W 3aria-
HAPOBAHHEM CPOKAM [MPOBEICHHA TEXHHYCCKOTD
ﬂﬁl:ﬂ‘f}ﬁl{'l]—ﬂiil!ﬂ. W peMONRTA;

h) ocymecTEIATE OpeREHTHBHOE OOCHYEHBAHIE
NYTEM 3aMEHBE HIH OOCTYHHBAHHE CHCTEMHBLIX
WIEMEHTOR [0 HX OTKA331 B COOTBETCTBHM C IL1a-
HAMH-TPadHEAMH H NPOLEIYPAMH TEXHHYECKOTD
OBCTYAHHBAHI,

B I'oCT P HCO 9001 ner onpe-
JAeNeHHoro  TpebORANMA, Kacalo-
meroes  obcoysnsanka,  Onnaxo

TpedoBanus no ofyueHmo 1 noa-
TOTOBKE [EPCOHANa MpeacTanie-
uet B 1. 6.2.2 FOCT P HCO 9001,

OTOT BONPOC YACTHYHO OXBATHI-
BAETCH MPOUMECCOM MOHHTOPHHTE
Bn. 823 T0OCT P HCO 9001

H B YHHESPCANLHOH KOMLEMIHK
Npeaynperaanmux AeficTRMi
(n. 8.3.3 TOCT F HCO 9001).

f) & amanuiy pe3viLTATHBHOCTH NPEINPHHATEX KOp-
PEKTHPYIOUINX JAeHcTEHIL.

6.2.2 Oprannialmusg JoIEHa:
) onpefensTh HeohXoIHMYI0 KOMIETEeHTHOCTE Nepeo-
HANA, BLEINOIHAIOLETO PaboTy, KOTOpas BIHSET Ha co-

OTBETCTEHE TPEGOBAIHAM K KAUECTRY MPOIYVILHHN;

b) rae 310 BoamOEHO, ofecne4NBaTh NOATOTOBKY HIH
MPeANPHIHMATE APYTHE JeHCTENS B LENSX J0CTHRENHS
HEnOX0AHMOI KOMOETEHTHOCTH;

€) OUEHHBATE PEIVILTATHEHOCTE MPHHATLIX MEP;

d) ofecneunsar OCBEAOMICHIOCTE CROETO NEPCONANA
0f AKTYAALHOCTH H BAMHOCTH €rd JSATeNRHOCTH W
BEKNAne B NOCTHMAEeNHe Leneil B ob1acT kauecTsa;

€) NOAIEPRHEATE B PaloueM COCTORHHH COOTBETCTBY-
0nHe 3anHeH 0f 06PAI0BANNN, NOAMOTOBKE, HABLIKAX H
oneite (4.2.4).

8.2.3 Opranusaing JOGKHE HCNONBIOEATE NOAX0OAANIHE
METO/LI MOHHTOPHHTA H, [I€ 370 DPHMEHHMO, H3MEpe-
HHA NPOLECCOB CHCTEMBl MEHEIHMEHTA KavecTBa. JTH
METO/EI AONHHE AEMOHCTPHPOBATE CHOCODHOCTE Mpo-
LECCOR AOCTHIATE JANIaHHPOBAHNLIX peryasTaTor. Ec-
JIH 3ANIAHEPOBANAEE PEIVALTATEL HE AOCTHIAIOTCA, TO
JOMTEHLL TPEINPHHERMATECE Heo0X0IHMLIE KOPPEKIIHH
H KOPPEETHPYIOINE AeiflcTRHE.

8.5.3 Opranusanps 10mEHa ONpejensTh 1edcTEMS B
LEnAX YCTPpaneHHa NPHIHH MOTEHIHANLHEX HECOOTRET-
cTeii ana npemynpexaenns ux nossmenns. Ipeny-
Npeliaioine  AeiHcTBHA  [JOIKHE  COOTRETCTBOBATEL
BOMOMHEIM TOCTEICTBHAM T0TeHUHATLHLLX TpoGmen.

IHpodorycenue mainuysl |

rocT P HCOMIK 15288

Odocnosanne/
Ofnacuenne

rocT PHCO %001

Jlomgua G paipadoTana JOKYMeHTHPORAHHAA Mpo-
Lenypa 18 onpejelen s TpeboBannii

) K yCTRHOBIEHHIO MOTEHIHANLHLIX HECOOTBETCTEHIE 1
HX TIPHYHE;

b) Kk ouenHBAHKID HEDOGXOIMMOCTH AefCTBHE B Lenax
NPEAYIPERISHNS TOARTCHEA HECOOTBETCTEHIT;

TIBE-LLTes d L0
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i) BRITIOIHATE OefcTBHA N0 AeHTHGHKANN OTRa-
308 NMPH NOABIEHHH JIOOLX HECOOTBETCTEHI B
CHCTEME]

Mounropuur nponeccos (n. 8.2.3
TOCT P HCO 9001)

H  KOPPEKTHPYIOIIHE JeHcTRHs
(n. 8.5.2 FOCT P HCO 9001) mo-
I'VT CODTBETCTBORATL ITOMY Tpe-
BoBAHNIO.

C) K ONpeleNeHnio B OCYMIECTEISHHIO HeofX0anMEIX
nelcTRRIL

d) ¥ 3anMcAM PesyiLTATOR NPeANpHHATEX el
(4.2.4);

€) K aHANH3Y PEiyNETATHEHOCTH NPeInpHHATRIX peTy-
MPeikIaoIEy AeicTouil.

TBHIH

8.2.3 Opranms3aiud JoUGKHE HENOIBLI0BATE NOAX0ASIHE
METOL MOHHTOPHHIA H, TAE 3TO NPHMENHMD, HIMEpE-
HHA MPOLECCOR CHOTEMBl MEHETAMENTA KayecTsa, 3T
METOLL JAOMAHE AEMOHCTPHPOBATE CHOCOBHOCTE MPo-
LeccoB JOCTHIETE 3anIaHHPOBAHHLIX peiyisTaTon. Ee-
JIH IANIAHHPOBAHHLIE PEIVALTATLE HE JOCTHIAIOTCH, TO
JOKHED TPENTPHHHMATECE HeoDX0AHMEIE KOPPeKIH
H KOPPEKTHPYIOUHE TEHCTBHA.

8.5.2 Opranu3agns QokHa OnpejensTe JAeficTeus B
LENAX VCTPAHEHHS TPHYHH NOTEHIHANLHLIX HECOOTBET-
cTBHIl N8 npegynpexacnns nx nossiaenns. pemny-
NPERAAIIHEE  ACHCTEHA  JOJMKNE  COOTBETCTBOBATE
BOTMOGKIILIM TIOCTHETCTEHAM OTEHLIHATLHLIX TPodment.
Jomgna GLITE pazpaboTana Q0oKYMEeHTHPORAHHAL Mpo-
Lenypa 1n8 onpejelenns Tpebosanmii

a) K yCTAHOBMIEHHIO IIOTEHIHANLHLIX HeCOOTRETCTEHH 1
HX TIPHYHE]

= [Tpodoixcenue madnuysl |
-

rocT P HCO/M3IK 15288

Odocnosanne/
ObonacHenne

rocT P HCO 9001

b) k ouennBaHMIo HeoONOIMMOCTH JeficTBHIl B Uenax
NPEAYIPEEISHHS TOABTCHEA HeCOOTRETCTEHIT,

€) K OnpefeneHnio ¥ OCYHIECTBIEHHID HeoONOaMMEIX
NeHcTBIIL;

d) x sanMcaM pelynLTATOR NPeJnpHEATHX JedcTEiHi
(4.2.4);

€) K aHQIH3y PETYILTATHEHOCTH NPeanpHIATRIX Ipeiy-

J) TOLIEPEHBATE COCTABIEHHE OTHETOR, COIEp-
WAL HCTOPHIO NPOONeMEL, BEINOIHEHHLE KOP-
PEKTHPYIOMHE AEHCTBHA B o0HAPYKEHHLIE TEH-
AEHUHE 108 HEGOPMHPOBANHA  ONEPATOPOR M
NePCoHana TEXHHYECKOTD ODCHYENBAHKA W pe-
MOHTA, 8 TAKKE [THL], 3aHATRIX B JIPYTHX NPOEKTaX,
B KOTOPEIX COAAOTCH HIH HCTIONBIYIOTCH moa06-
HEIE CHCTEMHLIE MIEMEHTEL

Tpefopanus, oTnocammnect k cho-
Py JAHHEIX, YCTAHOBNEHE B 1. 8.4
rOCT P HCO 9001.

NPeEIAINY AeicTRHIL

8.4 Oprannsanma 10mKH ONPeaenaTs, coBHpaTs 1 ana-
TNHINPOBATE COOTEETCTBYIOMIHE [AHNLIE ANS  ASMOIl-
CTPAUHE NPATOIHOCTH M PEIYILTATHBHOCTH CHCTEMEI
MEHEHMENTA KAYECTRA, 3 TAKHKE OLEHHBAHHA, B KaKoil
0GIACTH BOSMOKHO NOCTORNIIOE NOBLIIEHHE PETyILTd-
THBHOCTH CHCTEMEI MEHEIEMenTa kavecrsd. [lanmue
JOMTEHEL BEIOHATE B ce08 nufopManio, nonyuennyn
B PEIVALTATE MOHHTOPHHTA H HIMEPEHHA M H3 APYTHX
COOTBETCTBYIOIIMX HCTOUHHKOB.

ANATHI JAHHEY JIOMTESH NPLACTARNTATE HEHOPMALHIO,
OTHOCALULYINCA:

a) ¥ yI0oRIETROpEHHOCTH noTpeduTenedt (8.2.1);

b} k cooTeeTeTEHIO TPeBoBAHNAM K npoaykimn (8.2.4);
C) K XaPaKTePHCTHEAM H TEHJEHIHAM NPOIEccoB M
MPOAYKIHHE, BEIHUYAS BOIMOKHOCTH NMPOBEAEHHE Mpe-
Aynpesaanmmnx aeicrenit (8.2.3 1 8.2.4);

d) x noctasmHicas (7.4).

5.5.12 Mpouece HILATHA W CIIHCAHKA

5.5.12.1 Hean npouecca H3LATHA B COACAHMA
Lens npouecca HILATHA M CITHCAHHA COCTOHT B
NPeKPalieniy CYILECTROBAHHA CHCTEMHOID 0L~
eKTa.

Bea KOMMEHTAPHER

Hpodoixwcenue matiuys |

rocT P HCO/M3K 15288

Odocnosanmue/
OinacHenue

rocT PHCO 9001

5.5.12.3 lleareannocTs B NPOUECce HILATHA B
CHHCAHHA

[Mpn peannianMy Npouecca WILATHA B CIHCAHNS
OpraiuialMs B COOTBETCTEHH ¢ MPHHATONH NouH-
THEOH W OpOLelypaMH J0IGKHA OCYHIECTEIATE
cleaylHe 1efdcTn:

Bea KOMMEHNTAPHER

THET£LTss d LK
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a) ONpPefesiaTh CTPATETHIO HILATHA H CHHCAHHA
CHCTEMEL, BEIIOYAS KaXALI CHCTEMHLIA 2neMeHT
1 DI00kE TPOHIBEIEHHEE OTKOLL

b) cooBmare wndopsanmio o nensfernLx orpa-
HHYEHHAX 18 KOHCTPYKUHIO CHCTEME, BLITEKAIO-
MY H3 CTPATErHH HYLATHA H CIHCAIHA]

¢) nprodperarh 00ECHEYHBAIMINE CHCTEMEL HIK
MOIY4aTE YCOYTH, KOTOpLE OYIyT HCMoNLI0BaHEL
B MPOUECCE MILATHA U CIHCAHHA CHCTEMEL

d] ACAKTHBHPOBEATE CHCTEMY C HENLIQ €€ mOaro-
TOBKH K ¥IANEHHID C MECTA l’l]}'][KLlHDITI{pUBﬂIIIJlI;

€) BEIBOINTE ONEPATHRHEIA NEPCOHLI B3 CHCTEM!
H BEIMOJANSTE 3aHCH NOIYYEHHEX UM ONEPaTHE-
HBIX SHAHHH]

3] PAcUIEHATE CHCTEMY Ha YIIPABIAEMLIE TEMEH-
Th € Henbi o0nerdyenHs Hx YaanenHAa oos mo-
BTOPHOMD HCMONLIOBANNA, I]CPEPESD'L’KH, BOCCTA=
HOBJICHHA, NEPEOCTIKH, aPXHBAPOBAHAA HIH YHHY-
TOHCHHA,

B IOCT P HCO 9001 ne conep-
HHTCA  MOHATHA,  KACaMmerocs
HILATHS H CTIHCAITHA.

B TOCT P HCO 9001 we conep-
HHTCA  NOHATHA, KACAOMIEroCs
HILATHA H CITHCAHHA.

B IOCT P HCO 9001 ue conep-
HMHTCA  NOUATHA,  Kacalowmerocs
HILATHS H CIACAHHA.

B IOCT P HCO 9001 ne conep-
WHTCH  NOHATHA,  KacarOmerocs
H3LATHS H CIACAHHA.

B IOCT P HCO 9001 ne conep-
BHTCA  NOUATHA, Kacalowerocs
HILATHA H CIIHCAHAS.

B IoCT P HCO 9001 we conep-
HHTCH  NOHATHA,  Kacammerocs
HILATHA H CIACAHHA.

= Oronvanie madauyst
n

rocTt P HCO/M3K 15288

OdocnoBanne!
ObdsacHenue

rocT P HCO 9001

g) YOAnaTE CHCTEMY M3 CPElsl fIYHKIHOHHPOBA-
HHA 158 OBTOPIOrD HCNOILI0BANHE, NepepadboT-
KH, BOCCTAHOBNEHHA, NEPEHeNkH HIH YHHUTOME-
HHS

h] ONPeOenATE CpeacTsa AnA XpaHenHsa, MeCcTa
XpaHenHya, KPHTEPHA ANH HACHEKUMA | NEPHOILL

NpaHeHHA, eCH CHOTEMA MOOIEMHT XPaHeHHI0]

i) npi HeoOXOAHMOCTH TIPOBOIHTE YHHYTOMEHHE
CHCTEMBI THKHM 00pazoM, 4To0Ll TOHHIHTE 0ibe-
MEl 00pafOTER OTXOM0B HIH 4TO0M OTX0/L GRLID
aerde nepepaGaTkBaTs;

J)} MOATBEPHIATE, 4TO NOCTE HILATHA H CIHCAHHA
HE CYLECTBYET BPeaHEX HakTOpPOn 1A 310P0ELA,
De30MacHoCTH, JANHIIEHHOCTH H OKPYIKIomei
cpes;

k) apxmeuposate undopsmannio, cofpannyio B
TEHeHHE BPEMEeHH JKHINH CHCTEMLL, 118 MpOBeIe-
HHE AYIHTOPCKHMX NPOBEPOK M aHAIH3A B Cly4ae,
eclH CYNMECTRYIOT YCTOHUMBRIE VIPOIE 310po-
BLIO, GE30NACHOCTH, SAMMIEHHOCTH H ORpY#a-
el cpele, a TAKKe A0S NPeJocTARIEHHA BO3-
MOEHOCTH  NOCHEOYIONiHM  paipaboTaHkam  ©
NOML3OBATENAM CHCTEM cO3aBaTh Oasy smanmii,
HCIOMLIYA HAKOMIEHHEI ONEIT.

B IOCT P HCO 9001 ne conep-
WHTCH  NOHATHA,  Kacalomerocs
HILATHA H CITHCAHHA.

B TIOCT P HCO 9001 ue conep-
HHTCH  NOMATHA,  KACAOMIErOCA

HILATHA H CITACAHAA.

B IOCT P HCO 9001 ne conep-
HHTCA  NOHATHA,  Kacaomerocs
HILATHS H CIACAHHA.

B I'OCT P HCO 9001 ne conep-
HMHTCA  NOHATHA, KacAOMErocs
HILATHS H CIHCAHHA.

BTIOCT P HCO 9001 we conep-
WHTCH  MOHATHS, KACAIOMErocs
HILATHA H CITHCAH A,

TITELTSS d L0
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5 Pazgenst TOCT P HCO 9001, kK KOTOPBIM HE¢ YCTAHOBICHO COOTBETCTEHE TPeDOBAHHUIL, YKAIAHHLIX B Tabauue 5

CTAHAAPTOB H HE NPHBEACHBI COOTECTCTEBYHIIHE PYKOBOJIHIIIHC VKATAHHA

Tabauwua 2

rocTt p HCO %001

Odocnosanne/OfLacHenne

rocT P HCO/MBK 15288

4.4.2 PYKOBOACTBO N0 KAYECTBY

Opramnsaims JomEna paspaborars 0 NOIIEpKHBATE B Pa-
GoueM COCTOAHMM PYKOBOACTBO N0 KAaYECTBY, CONEp#a-
niee:

a)) 061ACTE TPEMEHEHHS CHCTEML MeHeRMENT KauecTsa,
BRIJIOYAR NoApodHocTl # ofocHoBante oGk HCKIIDYe-
amit (1.2);

b) nokysenTHpOBAHILIE TPOUENYPEL, paspaboTannse g
CHCTEME] MEHEKMEHTA KAYECTRA, HIH CCBUIKH HA HHX;

©) ONHCAHHE B3AHMOIEHCTEMA NPOUECCOB CHCTEMEl Me-
HEDEMEHTA KAHECTRA.

FT0T  BOOPOC  OPraHMIALHONNOND
yposus ne orpamen B [OCT P
HCO/MBIK 15288, xors orpameno
onpenenenise NOJTHTHEN, Uensii |
npoLenyp.

5.5.2 a), b)

Bricinee pyEOBOACTEO A0MKHO HATHAYHTE NPEICTABHTENS
W3 COCTABA PYKOBOJACTBA OPraHHALNH, KOTOPLIT HelasH-
CHMO OT Apyrux obssannocTedl J10JKen HECTH OTBET-
CTEEHHOCTE H HMETE NOJHOMOUHA, PAcipocTPaisiHecs:
a) na obecnevenne paspaboTen, BHEAPEHHA H NOLIEPKa-
HHE B pafoues COCTOAHHH NMPOUSCCOB, TPeGyeMLIX cHCTe-
MO MEHETKMENTA KAYECTRa;

b) ua npelcTaBNEHHE OTYETOR BLICIIEMY PYKOBOICTEY O
(YHKIHOHHPOBAHKH CHCTEMBI MEHE/UKMEHT KavyecTsa M
HEeoOX0IHMOCTH 28 YAyHILeHHS;

B kauecTse KOHLENLHH 3TO He cojep-
sorres 8 NOCT P HCOVMO3K 15288,

Lol

291

Orxonvanue mabiauys 2

rocTt p HCO 9001

Odocnosanne/OiLacnenne

rocT P HCO/MIK 15228

5.0.3 BRIXoANBIe JAHNLIE ANLTHIA

Brxoonsie gaHHBIE AHATHIA CO CTOPOHEL PYKOBOICTBA
JAOKHE BEIIOUATE B DA BCE PEIISHHA H JeiICTBHA, OTHO-
CHITHECH!

a) K NOBLILUEHHIO PesyIbTATHBHOCTH CHCTEMEL MeHelE-
MEHTA KA4eCTBA M 2e MPOLEeCcoR;

b} ¥ yayqmenHo NpOIYKLHH MO OTHOLIEHHIO K Tpebopa-
HHAM noTpedHTenei;

c) K noTpefHOCTH B PECypcax.

Yayuinenne npegerasneno 8 FOCT P
HCOMBIEK 15288, no ue umeercs
ANATH3A, NPOBOIMMOID Ha OPrama-
IANHOHHOM yposue, kak 5 [OCT P
HCO 9001,

7.5.4 CoberBennocts noTpednrens

Opranusaiug Jon#ua NpoIsIaTs 3a00Ty o cofcTBEHHOCTH
NOTPEOHTENS, MOKA OHA HAXOAHTCA [M0J YIPARIEHHeM Op-
ranHIane HIH Henoabiverca ew. Opralnsauds JomwHa
HASHTHPHUHPOBATL, BEPHQHIHPOBATE, JAUMIIATE W CO-
XPalATE COBCTBEHHOCTE NOTPeBHTENs, NPelOCTARICHIYID
JUIA HCTIONLIOBANMA WIH BEIIOYEHHA B npoaykmu. Ecom
cobcTReHHOCTE NOTPedHTENS YTEPAHL, NOBPEKIESHA HIH
ApH3HaHa HeMPHIOAHON 108 HCNOILI0BAHIS, 0Prafnians
JAOMEKHA HIBECTHTL 00 3TOM NOTPEOHTENS N NOAIEPKHEATL
sanucH B pabouesm coctosmmn (4.2.4),

Mpumedanne -~ CoGCTRCHHOCTE NOTPEOHTENS MOMET
BKJIIOUATE B ce(d HHTEIEKTYANLHYI0 CODCTREHHOCTE M
CBEJEHHA THYHOTO XapaKTepa.

B kauecTse KOHUENLEK ITO HE COAEp-
scnren B FOCT P HCOM 3K 15288,

8.1 a), b)

Opragusaiug J0UKHA IEHHPOBATE H IPHMEHATE NpOLec-
Chl MOHHTOPHHTA, H3IMEPEHHA, AHANH3A M YIVUIIEHHA, He-
o0xoIHMEIe OnE:

i) JEMOHCTPALMH COOTBETCTBHA TPeGOBAHHAM K NPOIYVE-
LIHH,

b} ofiecneuen s COOTBETCTRHA CHCTEME MEHEAKMENTA K-
YECTRA;

B kauecTse KOHUIENINN ITO HE COAEP-
aeres 8 FOCT P HCOVMBK 15288,

TLOTELTSS o L0
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