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Mpegucnoeue

Uenv W npaHUMnsl cradgapTuiaumy B Pocowdckod @edepaudy  yCTaHOBNEHGI
drefepankbHbiM 3akoHomM oT 27 gexabpa 2002 r. Ne184-93 «O TexHW4YECKOM DErynupoBaHuKy, a
npaeuna NpUMEHEHWSA HALMOHAaNbHLX cTaHgapToe Pococuwickod denepaumn — FMOCT P 1.0—
2004 «Crangaptuzauymns B Pocouiickoid ®egepaumi. OCHOBHLIE NONOMEHWUAD

CeeneHwnna o cTangapTte

1 PASPABOTAH AHO «MemgyHapooHas akagemus MeHeJ#MeHTa W KadecTea
BuaHecas

2 BHECEH TexHW4eckum KOMUTETOM N0 cTadgapTtuzauuu TK 100 «Crpatermdeckiid 1

MHHOBALWOHHEIA MEHEOMMEHT »

3 NPUHAT W BBEOEH B OEWCTBME nMpukasom $enepanbHoro areHTcTsa no
TEXHWYECKOMY PEryMUDOEaHWID U MeTponoriM oT 29 HoRbBpa 2012 r. N2 1717-cT

4 HacToAwMA CTAHOapT WCNonb23yeT nonowedda cTadHgapra BS  7000-10:2008
«CucTeMsb! ynpaeneHus npoekTupoeadHuen. Yacte 10. Cnosaps TEPMMHOB, MCNONbL3YEMbIX NPK
yNpaBneHKy NpoekTupoeaHuems (BS 7000-10:2008 «Design management systems — Part 10:
Vocabulary of terms used in design managements)

5 BEELJEH BMNEFBLIE

MHhopmauua ob uaMeHeHUAX K HacmoAweMy cmaddapmy nybnukyemca & exez200Ho
uadasaeMoM UHDOPMALUOHHOM yKkazamene «HauuoHaneHele cmadHdapmel», & mMekcm
UaMeHeHUL U MOMNpagoKk — 8 EXeMeCAYHO u3daeaeMblX UHOPMAUUOHHLIX yKazamenax
wHauuoHansHble cmandapmeis. B ciyyae nepecMompa (3aMedsbi) Uiy ommeHsl HaCMOAWezo
cmandapma coomeemcmeywowee yeedomnedue BGydem onybNUKOBEHO € EXEMECAYHO
uadasaemMoM UHDOPMALLUOHHOM yxkazamene «HayuoHansHele cmandapmels. Coomeemem-
8)I0LYAA UHOPMaUUA, yeedOMTEHUA U MEKCMbEl PAIMELWaIOMCA Makke 8 UHMOopMayUuoHHO
cucmeme 0blYe20 Nonk3ogaHus — Ha oduuuansHoM cadme PedepansHoz0 a2eHmcmea no
MeXHUHECKOMY Pe2ynuposaHUio U Memponoauu e cemu MumepHem

© CranpaptuHdopm, 2014

HacToflWwWA cTadgapT He MOXeT BblTe NONHOCTEH) WMW YACTHMHO BOCMPOM3BEOEH,
THpaXHPOBaH W PACnNpoOCTpaHeH B KavecTee oOMWUWaNsHOND W3OaqHWA Bes paspelweHMA
PefgepansHoOro areHTCTEa NO TEXHWYECKOMY DEMYNMPOBAHKMID U METRONOMMIKA
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BeegeHue

Uenwo HacToswero craHgapra senseTca yrnybnedwe MNOHWMAHWA TEPMWHOE,
vcnons3yemeblx B obnacTw  ynpaBneHwa npoekTWpoBadHweM W npuw  pabote ¢
npodeccroHanamu. K pabote Hapg mobeim npoekTom obbiMHO NPUBNEKAKOT CNEUWanUCToB
paandyHelx npodieccdA, a Takke OAWM3adHepoB, CNelWanW3IWpyLWMKCA B pasnnuYHBIX
oBnacTAXx  XYOOMEeCTBEeHHOro  NPOSKTWpOBanWAa  (Aw3adsa).  MNpudatwe  obweid
TEPMWHOMNOTMK NOCNE 03HAKOMIEHWA C Pa3nKMYHbIM ynoTpebneHuem TEPMWHOB BaXHO ONA
obecneueHnn oadpchekTMBHOW cCBA3WM  Mexgy cneywanuctamw W Becnepeboioro
BLINONHEHWA paboT.

B HacToswem craHgapte cobpadbl BCe TEPMMHE! W ONpedeneHus, codepxallmecs
B APYIMX 4acTAX cTaHOapToB cepui « CUCTeMbl YNpaBneHuA NPoeKTUpOoBaHWEM», 8 TaKkKe
obweynoTpebuTenbHble TEPMWHLI, BCTpEYaOWMecs B MNPaKTUKE NPOeKTUpOBaHWMA W
MeHeQKMeHTa, HacToAlWwMA cTaHOapT MOMEeT CNYHWTE NONe3dHbiM  ACOKYMEHTOM B
OMCKYCCUAX, BOZHUKAKOLWMKWX B 3TUX oBnacTax.

HacToawWiA cTaHfapT WCnons3yeT TepMHHE W ONpejenseqHud, cofepxalpmecs B
cTaHpapre BS 7000-10:2008 «CucTemsl ynpaeneHws nNpoekTupoBaHuem. “Yacts 10.

CHGBpr TEPMHWHOE, MCNONB3YeMBIX NDKW YNDABENEHHWH NPOeKTHUDOEaHHWEM ».
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HAUWOHANBHBLIW CTAHOAPT POCCUMWACKOW ®EOQEPALUM

CHUCTEMbI YNPABNEHWA NPOEKTUPOBAHWUEM

Cnoeapb TEPMHHOE, HCNONb3YeMbIX NP YNPaBNeHWH NPoeKTHPOBaHHEM

Design management systems.

Vocabulary of terms used in design management

Hata eeegeHns — 2014 - 01 - 01

1 ObBnacTe NpUMEHEHWA

HactoswwWid craHoapT ycTaHaBnWeaeT CNOBApb TEPMWHOB, WCNONb3IYEMbIX NpW
NpoexTAPOEAHMKM W YNPaBNeHWW, KOTOpBIE MOMYT MMETk 0COBLIA CMbICN B pas3NUqHBIX
OTpacnAX MPOMLILLNEHHOCTH M KOMMEpPYECKOW OeATensHocoTW. CnoBape NOQroTOBNEH B
NoMOLE TEM CNEUWANKCTAaM, KOMY NpuxoauTca oboyxoaTe paboTel ¢ gM2aiHEpamMM, HO OHMW
HE CNWLUKOM X0POLIO 3HAKOMB! C MX TEPMUHONOIMER.

OpraHM3aumam, CTPEMALLMMCA BHEOPWTb HACTOAWMIA CTAHOapT, pekoMeHayeTcs
pPAcCMOTPETE BO3MOMKHOCTE NPUHATHA W JPYTHX CTAHOAPTOB 3TOW CEDUA.

B cooTeeTcTEMKM C TEPMUHOMOMMER, Mcnone3yeMmod B cTaHaapTe MCO 9001, TepmuMH
«NPOOYKTH WNKW &NDOAYELMA® ByO0eT NPUMMEHATHECHA Hitke ONA oboaHa{YeHWs NPoayKUmMM,

YCIyr, yCTPOWCTE, NPOLECCOB, Cped, uHTepdedcos M BuaHec-moaenen.

2 CTpyKkTypa cnogaps
2.1 BONbIWWHCTED CNOB B JaHHOM CNOBape NoMeYaeTcA NWTEDOW, KOTOPasA yKasbiBaeT
aTan npouecca NPOeKTUPOBaHWA (OM3anHa), Ha KOTOPOM AaHHbIW TEPMKH WNK cnoeo ByaeT ¢

BonNLWOR BEDOATHOCTBLHD MCNONB3I0BATHCEA!

M = WMCCNenoBaHle phiHKa,

5 = BbipafoTka TexHW4ecKux TpeboBaHuiA (cneunduralmK);

c - KOHUEeNTYansHoe NpoekTHpoBaH e,

oo — OeTansHoe (pabo4ee) NPOEKTUPOBAHWE;

Mn — WaroToBNEHWE;

Sl - npogama;

I - BHEODEHWE,

D - YTHNKW3ALKWA WNK NpeKpalleHie UCNoNL30BaHuA;

G = obWKMe TEPMMUHEI, MCNONBIYEMEIE B YNIPABNEHWW NPOEKTUDOBAHUEM.

Mzpanme cuumansHoe |



rOCT P 55348 - 2012

] - npoYue NonesHeie TEPMUHE!, CBR3AHHLIE C HOBOW NPOAYKUMER W HOBLIMK
YCIYramu.

2.2 BelgeneHwe CnoB MUPHbIM WP TOM B DNpefeneHnt TEPMUHA YEA3bIBAET HA TO,

4TO OHW ewe OyayT OONCMNHWTENBHO ONpedenATeCA B APYrMX YacTAX CTAHOAPTOB 3TOW

cepui. McknioveHwe npu 3TOM COEMaHO ONA TEPMMHOE «NPOAYKUMA» W «NDOEKT», He

BhlOgenNAeMblX HHAPHBIM I.I.Ipb'ICI]TUI'I.I'I M3-33 4acToro YnoMuHaHKMAa Mx B 0aHHOM CTaHOapTe.

3 TepMuHbI U onpegeneHun

3.1  npogykuwa Tpéx nokoneHwd (3-Gen product: &): Jonrocpo4Han npodykuMA
MnK yonyra, koTopele GyayT OCTABATECA JOCTYNMHEIMKM ANA ABYX NOCNEOyrWMX NoKoNneHWi

(nocne HelHe MUBYLWErD NoOKoNeHus pazpaboTumnka).

3.2 kpuTepuid npuemku (acceptance criteria: S). ®akTopbl, WMCNONL3IYEMbIE ONHA

onpefenedHWa Toro, OTeEYAET NK NDOEKT YCTaHOBNEHHBIM WM COMMacoBaHHbIM TFEEGBHHHHM.

3.3 poctynHocTe (accessibility: G) ©uandeckMd WK MBICNEHHBIA OOCTYN K
KOHCTPYKUMAM, NPOOYELMK, YCNyramM ¥ MHEopMaLmii.

Mpumesanwe 1 — 3707 JOCTYN MOMET OCYWESCTENATBCA, HANPUMMED, NOCPEOCTBOM

BblPE3NTENEHBIX NDOMPaMM NPOCMOTRA, A3biKa MECTOE M YTEHMA N0 CHCTEME Epaimﬂ.

3.4 pocTynHoe npoekTHpoBaHue (accessible  design: G MpoexT,
CHKOHUSHTPUPOBaHHLIA Ha NPWHUWNAX pacllMpeHWs CTaHOapTHOrO NpoekTUPOBaHWA OnA

nder ¢ orpaHWYeHHBIMW BOAMOMHOCTAMM,

Mpumedarnne 1— 370 MOKET QOSTUrETECR NYTEM:

&) NpoeKTHPOBAHWA NPOoAYKUMK, yonyr ¥ oBopyOoBaHKs, KOTopsle moryT ObiTe NONHOCTEN

NpUrogHeIMe Ona GoNbWUWHCTEA NONL30BATENEN D83 BHECEHWA KaKMx Obl TO HW GbIND HAMBHEHWA;

b)) WaroToBNEHWR NPoOyEUME MNKW NPpeqocTasnedns yonyr, aganTUpoBaHHbIX ONA PaznuYHbIX

nonb3ceaTened (aaantayus wHTepdelcos NONLI0BATENR),

C) NpeoCTABNEHWA CTAHOAPTHIMPDOBAHHBIX  WHTERMENCOB, KOTOPLIE OO0MKHHE  ObiTe

COBMECTHUMbI CO CNEUWan3MpoOBaHHON HpDﬂ,}l‘KLEHE.‘ﬁ ansA HID,I'J,'EH C orpaH4eHHbLIMK BOIMOEHDCTAMM.

Mpumevanwe 2 — Takwe TEpMWHBI, KK, HANPWMep, «NPOSKTWPOBAHWE ONA  BLEXD,
#NposkTUpoBaHve Bes orpaqHMYedHuis, «MHKNH3MBHOE (CogepHaTensHoe) NpoeKTUPoBaHWES W
#MEPCNEKTUBHOE MNPOSKTUPOBAHMER WCNONB3YIOTCA AHANOTMYHBIM  0Bpasom, HO B pPasnu4HOM

KOHTEEKCTE.
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Mpumevannwe 3 — [octynHoe NpPOEKTHROBaHWME  ABNAETCH  Pa3sHOBMOHOCTLIO
YHABEPCANBHOMND NPOSKTUPOBAHKA, B KOTODOM NPOAYKUMA W oBopyoBaHWe MOryT WMCNoNE30BaTBECH
BCEMM MIOAEMK B MakcHmansHoM ceoem  obvesme, Gea HeoOXOOWMMOCTH  SO0SNTaUMK MK

CNedHananpoBaHHOrD NPpOSKTUPOBaHKA.

3.5 pobaesouHas cToumocTe (added wvalue: O)  YeenuueHHaa — wWnw
OONONHUTENEHAA NPUOLINE, NONYYAEMAA N0 OTHOWEHWID K (haKTHYECKoH W BOCNDHUHUMAaEMOR
ctouMocTy  (ceBecToMMocTw), PpbiHOYHOW UeHe, uUenecoobpazHocTW, UEHHOCTM WK

NPHUMEHEHKHD.

3.6 acretwka (aesthetics): Bocnpuatwe nNoOcCpeOcTBOM CBOMX YYBCTE NPOOYHLMK,

KOTORAA BHOCWT ONpedeneHHLId BENAa0 B NPMBENEKATENEHOCTE NPOSKTA.

3.7 avanorwa (analogy): WHCTpYMEHT TBOPYECTEa, KOTOPbIA  nNo3BONAET

CPaBHMBEATE KOHUENUMIO C Kakum-nnbo Yie CyLWecTBYHLWKMM obLeKToM.

3.8 apredhakT; MCKYCCTBEHHBIW npoaykTt (artefact: G): MNopoawiMAca OUeHKs

pesaynsTaT, nonyJYaembiii B Npouecce NPoOeKTUPOBAHUA.

Mpumesarnwe — 3T0T TEPMHH PACNPOCTRPAHABTCA Ha N0GYK NPOAYRLUMIO, NPOLECS, CBAL

M| METOO, KOTOPRIE BrInm cn POEBKTUDOBAHLI.

3.9 ayouTopwAa; ueneesas rpynna (audience: Sl): pynna noaed  wnu
OpraHM3auni, ¢ KOTOpbIMM HEeOBXOAWMO YCTAHOBWTL KOHTAKT WNW  4Y4bM  WHTEpECH

HEDEKU,EI,I-"IMG NoWHUMAaTE BO BHMMAaHMWE.

3.10 aygwr (audit: G): CwocTemaTwyecKMA aHanui, NpoBOOMMLIA C LUEMbH OLEHKW

COOTESTCTEWA NPOoEKTa NpedBapuTeNbHD YCTAHOBNEHHLIM TPEEB‘BH HHAM.

3.11 wpwTepuu aygumta (audit criteria): CoBOKYNHOCTE NPWMHUWNOB, NpoUEdyp W

TpeboBaHWA, UCNOMNB3YEeMbIX [NA CPABHEHWA C pe3ynbTaTaMy ayaMTa.

3.12 pokazaTenbcTBa ayawta (audit evidence) 3anvcu, 3aKNKYEHWA W WHARA
WHOpMaUWA, KoTopsle 0BNafaT 3HAYWMOCTLID ONA  KPUTEDMEB NPOBEPHEM W NOAAAKTCH

HOHTPOMH.

n PAMENAGHHE = nDKEIEﬂTEJ'IbCTEa aygnTa moryT ObiTE  K3YECTEEHHbLIMM  MNK

KONMAYeCTEEHHBIMKA.

3.13 peTpocnekTHBHbIM aHanus (backcasting: G): MNpouecc, © NOMOLLBK KOTOPOMD

XenaeMmoe npeactasneHde o E-},I'J:I,}"LL{EH NepeHoOCHTCA B HaCcToAWes BpemA NOCpedCTEOM
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pARda nNpomMesyTOMHBIX OOCTHHEHWA, KOTOPpEIE NOIBOMNARKT Bm{p&HHEHU NNaHUpoeEaTe

npogenxeHue snepen.

l'Ipn MedYaHwe — 3TOT TEPMUH MOXET MPUMEHATECA K DbiHKAM, NPOOYELHMK, yonyram,

NPpOoUECcCaM ¥ OPraHWIaLMAM.

3.14 rucrorpamma (bar chart: |): guarpamma, NpeacTaenAwWAan paboTel M CPOKKM KX
MCMOMHEHWA B BUOe CTONBWKOB, NOCTPOEHHLIX B OAHOM MacwTabe W XapakTepuayrlux

nocnenoBaTensHoOCTE onepawmi.

Mpumevanwe — Quarpamma MaHTa AenAETCA OCOBEIM TUNOM TMCTOMPaEMMEl W HE OOMKHA

HCNONBE30OBATECH B KAYECTEE 88 CHHOHMMA.

3.15 wucxogHoe coctoAaHue (baseline: Sl): CocTosHue npogykuMu, odMUWANEHD
YCTaHOBNEHHOE B ONpefeneHHbIn MOMEHT BpeMeHu, koTopoe ByaeT cny#uTe Baswcom Ons

daHanu3ia NocneayroLl X pEﬁDT.

3.16 BeHumapkuHr (benchmarking: M): CucTemarudeckoe cpaBHeHWME MeTOOOE,
XapaKTepUCTMK M NPOUECCOE C CyWECTBYHLMMN B APYIMX OPraHu2aumAx, © Uensk

GE‘;I"-!EHHH M COBEDWEHCTBOBaHMA NpoUeCCOE B coBCTEEHHOR OpraHy3almi.

3.17 ©Hno4nana mogentk (block model: C): OcHOBHOE TpexMepHOe npefcTaBneHue
npeanaraemMoro npoekTa ans Bonee YeTKOro BOCNPUATUSA pa3mepoB, popmel M o6bema (Ge3

BrMOYEHMA Bonee MenKkux KDMI'IDHEHTDE‘I}_

Mpumesanwe — 3Ty MOGENE TEKKE HI3LIBANT HOPHEHTHDOBOMHOR MOOEMNLIO:,

#NEHOMMACTORON MOLENB S WKW 4NPOCTPAHCTEEHHOM MOOENEMD Y.

3.18 cocTaBneHMe nepedvyHA TeXHM4Yeckux Tpebosanwi (blue printing: D).
MNonyyeHue noTpeBuTenem onbITa W NapannencHbie NPOUECcChl, 3aNNAHUMPOBAHHLIE C
OOCTATOMHOW CTeneHs NoapoBHOCTH AN onpefeneHns BO3MOMHLIX MOMEHTOE OTHA308 W

OUEeHKW napameTpos paboTocnocoBHOCTH.

3.19 ceobogHblil nonet Mbicnu (blue-sky thinking: C): Huvem He orpaHWYeHHoe
vccnegoeadwe Moed Dez  yveTta WX MPaKTMYECKOW UEHHOCTM, NPUMEHWMOCTH W
KOHKYPEHTHOCNOCOBHOCTH.

Mprmevanuwe = Moed, KOTOPLIE CEMOOHE MOMYT BLIMALZETE HENPAKTHYHEIMKA W HE MK S0 MIMK

NPMMEHEHIAA, MOTYT CTHUMYNWDOBATE NPEANONOMEHHA, KOTOpke B GYOVWEM MOTYT NPUBOOHTE K

YONEWH M HHHOBALUWMAM.

3.20 meToQoOnNoOrMA «BOCXOARLWEro» NPOEKTUPOEaHKMA (bottom-up approach: G):
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MeToqn NpoBKTHROBAHWA, KUTDFH:-IF'I Ha4WHaeTCA C pacCMOTpeHWA OTOENBHBEIX 3MNeMeHTOoB

npoexTa, a 2aTem NpoaonHKaeTcA pacCMOTDEHMEM NPOEKTa B LEN0M.

Mpumedanne — 31a METOSONOMA NPOTHEONONOAHE METOOOMNONMH WHHCXOOALWEroy

NPpoOEKTHPOBAHKMA.

3.21 OpeWHCTOPMMWHI; MO3rOBOW LWTYPM; KONNEKTHEHLIA NOMCK TEBOPYECKWUX
ugen (brainstorming: C): KoHTponupyemoe Mcnons3oBaHWe cBoG0AHO BblpaMaeMblX MbICNen

ngen ¢ uenso fopMypoBaHWa HOBLIX WOEH.

3.22 Bpoang (brand: G): OTnMYUTENEHOE BU3YansHoe M BepbansHoe NpegcTagneHue

ofnMKa opraHM3aLMM WK NPoOYyKLKM.

3.23 apxwrektypa Bpanga (brand architecture: G): B2aumMHo younusawlLMe Opyr
OpYra KOMMOHEHTRI, OPMUPYHILLKME CTRYKTYDY BpaHaa.

I'Ipu MeYaHWe — 3TOT TEPMWH Tak#e BENYaeT B celf BIAWMOCERIL APYT C Opyrom

paInuuHelx BPIHA0E OOHON U TOW e CpradHusanmnu.

3.24 onpegenswwKA NpuaHak Bpanga (brand aftribute: S (D)) PyHHOHaNEHBIE
N 3MOUWOHANBHEIE ACCOLUMALIMM, KOTOPBIE BbIZLIBAKTCA BPIHAOM Y CYLUECTBYHILLMX W

nepcnekTUBHBIX I'IGTPEEHTEHEIFI.
n PAMEYMAHHWE — 3TH SCCOUMELMK MOTYT BRTh M MONOHMTENBHBIMK, W OTPULATENBHBIMK.

3.25 xomnoHeHTel ©Bpawpma (brand DNA: G (D)) KonnekTueHble W

thyHOaMeHTaNbHLIE KOMNOHEHTLI Bpaxaa.
Mpumevanwe — BrnwyawT B ceba aTpubyTel, CUMBONG, NPEMMYLLECTER M PENYTALMWID.

3.26 wHamBuAayanoHocTk Bpanga (brand identity: G). BepameHue oTNMHUTENBHLIX

NPU3HAKOB, XAPaKTEPH3YIDLLKMX CyWHOCTL Bpanaa.

Mpumevanwe 1 — WHguewayaneHocTe GpaHAa OpraHdMz3auMy MCNONB3YETCR  Ans
DOPMHUPOEAHWA B HER NPeqCTAENEHWA, UEHHOCTEM, NPMHUWNOE W Cnocob0E BEABHWA KOMMEDUYECKDA
AEATENEHOCTH:, MHOMBMAYaNsHOCTE BPaHOa Npoaykuky BENKYaeT B cebn NpeacTasnedie o Hem 1

WEHHOCTE 8N OCHOBHBIX XapaKTEepPMCTHE.

Mpumevarnue 2 — BusyancHas MHOMBUOYANBHOCTE Bpanga — 310 ero npejcTasneque,
obb4HO MEpPEBAaBEEMOE C NOMOWbLK CHMBONE WMAK  MMEHM, BbINONHAEMBIX © MNOMOLWLK

BbIPAIUTENEHOMND odopMNeHra.
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3.27 norotun ©pauwpa (brand logotype: D). BripaauTensHwd  cnocob
OTOMOECTEBNEHMA Ha3lsaHua Gpanaa, NPeMMYLLECTEEHHO C NOMOLLK BbLIPA3MTENLHOMD

othopMNeHua.

3.28 ueHHocTb Bpanpga (brand values: S| (D)): Basoskbie KavecTea, CBA3aAHHLIE C

Bpanpom.

3.29 mopens ONA aHanWia peanWiyeMmocTW npoekta (breadboard model: C):
3nemeHT, COPMUPOBAHHLIA  ANA  aHanW3a WNW - OUEHKW  pPeanu3yemocTd W
uenecoofpasHoCTH NPUHATUA KOHUENUMK, YCTPOWCTBA, CXEMbl MNW CUCTEMBI B [OCTATOMHO

rpyboi, npobHoi chopme, Bez yueTa MxX KOHbUrypaywum.

3.30 npopsieHan WHHoBauwAa (breakthrough innowvation): Mamedexwe, KoTopos
nomaet paHee pBooOpawaemeule [PaHWULl B KOHDUIYPAUWMK, XApPaKTEDWUCTUKAX WK

TEXHOMOMMI.

Flpu mMedaHwe — OBOkdYHD 3Ta WHHOBALUWA MOMET OTEPRBATE HOBRIE BOIMOMHOCTH W B

KOHEYHOM MTOME - I'IFI-HBCI,EI,HTI: K BROSHLMMCA O0CTHHEHMAM.
3.31 «nysbipbkoBaA» AWarpamma (bubble chart: C): MpubBnuxeHHan ouarpamma,

Cojep#allan OOLeKThl, WOEM WIW pEI'ECITI:I, YEa3bleaemMble B KPYHKdX, a TakHe NHHWM,

COEOWHAKLLKE 3TW KDYHEW ONA yKa3aHWs BIaMMOOEACTBHA.

n PUMEYEHHE — nDﬂDﬁHﬂH avarpaMmMa MOWET WMOnone30EATRCA  ONA ofneryeHns

MNOHAMAHKA WNK NOACHEHWA, NoCKONBEY OHA cnocofHa O8B8ATe NONHYID KESQTUHY CUTYaLUMK.
3.32 cTpyKTYpHbIe eguHMUbLI, Bnowwn (building blocks: I): KoMnoHeHTsl, KoTopeie NO

MHEHHED NONB30BATENA BXOOAT B COCTAE NPOOYELHKA.

Mpumeyvarnwe — ITHMH eguHWLaAMK MoryT BblTh, HanpuMmep, NOHATHA: CErMEeHTaLMA,

MYHKTI B-J-HHHDHEHCTEHH, KaHankl, Cpeqbl M nyTH.

3.33 crangaptHoe nocTpoeHue (build standard: S). [MNepeveHs 4epTemed,
rpadMKoE W OPYrOAM  AOKYMEHTAUWM, KOTOopele 0BpazyldT  TexHU4YecKoe onucaHue
WIroTOBNAEMOrD 3NEeMeHTa BMECTE C© NPWCBOSHHLIM eMy HOMEpPOM WNKW  COCTOAHWEM

MOOMMEALIMK.
3.34 zaxnwouveHwe coenkm [buy-in: G): MpUHATHE NpeonoXeHUs.

3.35 BoamoxHocTM (capacity: Mn): MakcumaneHuid ypoeedbe paboT, co3garwwmx
nobaeneHHyd CTOMMOCTE W cnocoBHbIX BHAABATL NPOAYKUWIO B TEYeHWe onpefeneHHoro

NPOMERYTKA BPEMEHW.

¥
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3.36 xackagHaA auarpamma (cascade chart: D) rucTorpamma, Ha KOTOPOW
BEPTHKANLHLIA NOPAOOK BeINONHEHWA paboT ykaswieaeTcA Tak, 4Tobwl kamgas w3 pabor

aaewcena oT Bonee BuICOKMX ;’.‘I'EIEDT B 3TOM CNWMCKE.

3.37 wxaTtanoxHoe npoexkTMpoBaHue (catalogue design: G): <design= $opma
NPoeKTUpOBaHKA, KoTopasa Brmwo4aeT B ceba Buibop u cbopky cobCcTBEHHLIX aNEMEHTOR MK
pelWeHW, KOTOPLIE W3 DNpeasneHHoro Habopa CyLWecTBYWMY NPOSKTHEIX PeLeHMA ByayT

HaKMny4wim DEDELBU M COOTEETCTEOBATE QaHHOW CH TYaL e,

{CﬂpEIED'-IHI:IIFI MHTEPHE[J'I‘-‘-‘ — CTRYKETYPa, KOMMNOHOBKa W NpefCTaBnedHye CNpaBoMHOMND
MaTeprana, HKOTOpkEe O30T I'IL'-,EI,FPE:IEHGE ONKUCaHWe KOMNOHeHTOEB, npeinaraeMblx Ha
npogamsy.

MpuMmevanue = 3ITW MaTepdans o0wYHO CYWECTEYIIT B Ne4aTHOR dopme, X0TA BO BCE
SOoNbLWER CTENEHK OHW HAYWHAKT NPeqCTABNATECA B Qpyrux dopMax apxMBHDOBAHWA, HANPHMEDR, B BAgE
MHKPODMLER W KOMNBIDTEDHEIX NPOTDam.

3.38 pgwarpaMmma NpPUYMHHO-CNEACTBEHHbIX CBA3en (cause-effect diagram: O):
MeTog BoIABAEHWA KOPEHHOW NpWYKMHBL  BOIHWKHOBEHWA npoBneme, TpebyroLw A
CHUCTEMaTUHECKMX ONPOCOB.

MpuMmeyanuwe = 3Ta gUarpamma TaKKe HAIIBASTCA «rpadiMEOM NDUYWHHOW IFBMCUMOCTH

WWwMkasas MNKM 4 €@NoYH0ls gWarpaMMois,

3.39 uyeno4ka Hagzopa (chain of cusiody): Mpouwecc, c nNoOMOWEK KOTOpPOrD
OpraHu3aunAa MOXeT OCYLUECTENATE HENPepLIBHLIR KOHTPONbL CBOEW NPOAYKUWKA B KaXOom
3BeHe NOrUCTMYECKOW WenouYku, BKMWYAA BCEe CTaAWM WIroTOBMNEeHWA, TPaHCNOPTUROBKW W

pacnpocTPaHEeHWUA NPOLYKLMK.

3.40 npoueoypa KOHTPONA 3a M3MeHeHWAMM (change control procedure: Mn):
OpraHWacBaHHan Npouefypa, ¢ NOMOLULID KOTOPOW Npeanaraemesle NPoOeKTHbIE U3MEHEHUA

ONWUCEIBEKTCA/OUSHWMBAKTCA, FTEEFF}K,[I,EIDTEFHEHH'_I,FHH[}}'H]TCH W BBOOATCA B ASWCTEME.

341 peruvcTpauMa  M3MeHeHWW (change record: Mn)  OdMuUMANEHBE
38[0KYMEHTUPOBAHHEIE W YTEBEPMAEHHBIE M3MEHEHWA, NPUYWMHEL WX BHECEHWA, 8 TAaKKe WX

BNMAHWE Ha ODYIrAe acnexkTbl pEI'EDTI:rI W KOHEMHBIE DE3YNbTATEL.

3.42 xonnekTHB, BHOCALWMIA u3MeHeHWA (change team: C): =cdhopmansHo= Mpynna
cobpaHHbIX BMecTe NWL W3 YMChna COTPYOHWKOB OAHHOW OpraHM3auMu (BO3IMOXHO, M W3
OPYIWX Opradd3auui) v pacnpefensHve Mexay HWMW OTBETCTBEHHOCTWM 33 KOHKpeTHOoS

HIMeHeHHWe 1 ero BNHWAHKE.
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<HediopMansHo> — NWua, paGoTawli¥e COBMECTHO Ha BOMNOWEHWEM HOBOW WOEM

HNi4 AePCTEYIOWWE KaK aKTHEBMCTEI BHYTPKW OpraHW3auMu.

3.43 kawWanel (channels: |): CnocoBbl, € NOMOLWEK KOTOPLIX NIOOW MOMYT HAXOOMTh

HNK MCNONE30BaTE NPOOAYKUWED, 8 opradHiu3auli MoryT NpejoCTaBNATE CBOK NPOOYKLLAKD.

3.44 yY4acTHMKM KONNEKTHBHOW paboTekl; copaipaboTynkun (collaborators: G):

I|:'.rTlZfl|!]IIZ!IHI:|I, KOTOpPBIE COrnacHH DEI.E{IITEITI: BMECTE Hal NPOEKTOM.

3.45 womBuHauwA wmeTogoe (combination): WcnonbaceaHwe peyx u  Dones

CYLeCcTBYHOLWKWE METOOO0E NPOEKTUROBAHMA ONA NONYYEHWA NPOSKTHOND pelUeHKWA.

346 wyneTypa KoMmnanwu (company culture: O (D)) OBWENPUHATEIE B KOMOAHMW
UEHHOCTH W noeefeHYeckWe OCODEHHOCTW, ONpefensAllMe B HEel MNOHATHA WEHHOCTH W

NpHEeMNEMOCTIA.

3.47 nopy4eHme (commission: G) MHCTPYKUMA OT KNWEHTa, 3anpalvBasmas W3
NPOEKTHOW OpPraHu3auWu Ons  NPefoCTABMEHWe YCiyr B paMmkax cornacoBaHHbIX

orpaHu4eHun.

348 nnaH ceaAzed (communication plan: 5): TnaH, KOTOp=IA YCTaHaBMMBAET

npoledypel CBAIW W NONHOMOYWA B KOHKDEeTHOM NpoeKTe.

3.49 npakTukyrowme coobuwectea (communities of practice): Nwaw ¢ WOEBHTHUYHOW
KOMMETEHTHOCTLK WNW  ONLITOM, KoTOpele cnocobHel npecgonesate  0bkIMHbIE
OpraHM3aUMOHHLIE TPaHMULL ANA  peand3auvid BO3IMOXHOCTEW BCEX YYACTEYHOWMX B

HHHOBaUKWAX OpraHkaaldm .

3.50 xoHxypeHTHOe npeumywecTeo (competitive advantage: 51): Monoxexnwre wm
COCTOAMME, MpUHMMaSMOoE ONA  BHIMOQHOTD OTNWYMMA  OT  OpYrMx  NpegnodedHdd  ans

NpUENEYEeHA NOTpebuTenen.

3.51 woHkypeHTHbIA aHanuz (competitor analysis: M): Mccnegosanua gocToMHCTE

COMNEPHUYAILLMX OPTraHM3auni W UK NpeanoxeHWA):
Mpumevyanuwe — AHANKWI NPOBOOAT, HENPUMED, NO LEHE UMW KAYECTEY NPOOYKLWM.

3.52 koHuenuma (concept: C). OOWMe KOHTYpLl MOeM [ONA  OansHehwero

NpoOeETUPOBEaHKMA.

n PUMEYEHHE 1 - HDHLI.E.‘HLI,HFI MOMET CTaTek OO4HWM W3 BAPWAHTOE NPOSKTHOMD pELeHHA

npw ero EsipaboTre (MNW B ro nepsom npuBnumeHm).
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Mpumevanue 2 — B obwem cnydae oHa MoxeT BbiTe HE EOWHCTEEHHORA.

3.53 marpuua KoHUenTyansHoW oueHkwu (concept assessment matrix: C): MeTog

onpeneneHda Hanbonee KU3HeCNoCoDHOW WOeK, OTEEYAILLENR CNeLMpHKaLIMK.

3.54 aran KoHUenT — OuzaWHa (concept design phase: C) MNpegeapuTensHos
MCCNefoBaHWe W aHanu3, NPoBOAMMBIE C LENbH ONPefeneHls BapuaHTos NPOeKTMPOBAHWS

(aMaarHa), KoTopble BYOYT 3a3CNYHUEATE NOCNEnyLWed pazpaboTku.

3.55 KoHUenTyanbHbIW cUueHapui (concept scenario: C): Mpea nonyYeHWA HOBOW

npogyeEuniK, nepejasaeman NOCPeOCTBOM 2 WINOKEHWMA.

3.56 woHuenTyanwzauwsA, thopMHUpoBaHWe KoHuenuww (conceptualization: D)
Coapanme 4vepTexed, Mogened WNY MakKeTOB, BONMNOLWAKWMX WIS HOBOW NPOAYKLIMW

neped NepexoloM K 3aknNDYUTeneHOMY 3Tany NPoOSkKTHROBaHMA.

3.57 napannensHana pabBota (concurrent processing: G): Mogxon K ynpasnedHuio,
npM KOTOPOM HEKOTOpble paboTel MOTYT NPOM3BOOWTBECA NAapannensHo (04HOBPEMEHHO)
nyTem Dﬁh&,ﬂ,HHEHHH HEDﬁKﬂﬂ,HMHK npoueccoe W HABBIKOB HA pPAaHHWX 3Tanakx BeINOMHEHWA
NpoeKTa.

Mpumevarnwe - 3TOT NOOXOS MOMET CTUMYNWPOBETE COTPYOHWKOE OPraHW3auMM
YCTAHOBNEHWID Bonee TECHBIX CEASER Apyr © ApyroM 1 Donee cnameHHol paboTsl NpW BEINOAHEHUK

pazHonpodmneHeix  diyHkUyMA, dto Bynet npuecauTe K Gonee GuICTPOMY BhINONHEHWID 3Tanos

NPOSKTHPCESHUA (NPK MEHLWWE YCUNKAX) 1 YCKOPEHWKD BRIXOOE NPOOYKLWMKM HA PRIHOK.

3.58 woHdpurypauywa (configuration: S): BaawmoceAsaHHbie YHKUMOHANBHLIE W
hMaMyeckMe  XapaxkTepWCTMKWM  NpoAyKUMM, OnpegeneHHsle B WHiopmauuu o
KOHPUrypauMm npoayKuum.

[MCO 10007:2003)

3.59 koHTponk KoHdurypauum (configuration control: S). <peanuzauma> — PaGoTel
no  OuUeHKe, KOOpOWHAUWKW,  opobpeHuw/HeoOoBpeHW  W3MEHEHWA  3NEeMEeHTOB
KoOHUrypaumm nocne oOgUUMANEHOIO NPUHATHA OOKYMEHTALUMM HA HOMMNOHOBKY W

KOMMNEKTALWID M30enua;

<yNpaeneHue> — CUCTEMATUMECKWA KOHTPONL MW3MEHEHWA B YepTewax W Opyrof

wHbopMaUMK 0 KOHGMUrypauMmM, nNpoBOOMMbBIA ONA rapadTuW TOro, YTo nNpeanaraemble

HIMEHEHWA BEB0ONNWMCE NOCNE WX CaHEUWWOHWPOBaHWA KOHTRONMWDYHIUKWM OpraHom.

Mpumedanwe — Cw. TAKKE TEPMHH ¢rPYNNa KOHTPONA 33 KoHQUrypauWeds.
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3.60 rpynna koHTponA 3a koHdurypauwen (configuration control board: 5): Mpynna
TEXHW4ECKMX SKCNEpPTOB W 3KCNEpPTOB NO ynpasneHw, obnagawlimx coOTBETCTBYHLMMM
NONHOMOYMAMM W CTENEHAMW OTBETCTEEHHOCTM 33 MPWHATHE pPeleHWd OTHOCHTENLHO

KOHUIypaLMKI 1 YNPaBnNeHua ew.

3.617 waeHTHhHKaAUMA KoHdMrypauum (configuration identification: S):
OnpeneneHuwe  cTRYKTYPBI  NpogykuuK, Belbop  3neMeHTOBR  KoHdMrypaumm w

OOKYMEHTHPOBAHWE 2 {I]HSHHECIH"IH KM ﬂ]}fHKLI,HDHEJ'IhHhIK XAPAKTEDWMCTHE.
Mpumevanwe — 374 MASHTMDMKALKWA MOKET BXNIOYETE B ceba:
a) wHTepdelckl W COOTBETCTEYIOWME MIMEHEHWEA, ¥

b) zakpenneHwe CMMBEONOE WNM HOMEDPOE  WOBHTWEOWKATOPOE 38 JNeMeHTaMu

KOH(UIYPALMK 1 B JOKYMEHTILMK HE HUX.

3.62 anemeHT KoHdMrypaunK (configuration item: S): NemMeHT B KOHUIypau1m,

YOAOENETBODALUWA hyHKLIMK E8 KOHEYHOTO NPUMEHEHWSA.
[MCO 10007:2003)

3.63 ynpaBneHue KOHUrypaumen (configuration management: 5

CroopauHKpoBaHHble paboTel ANA YyNPaBNeH|a W KOHTPONSA 38 KoHWrypaumei.

Mpumevanwe — ¥Ynpasnenne KoHdUrypaywen B OCHOBHOM HANPABNEHD HA BLINONHEHWE

TEXHWYECKUX W OPraHn3aUMoHHBIX 38084, KOTOPE YCTAHABNMBEANT W NOLASMEWEANT KOHTPONL 338
nNpoaykuMen n waopMauved o KOHDUIYPALMH NPOOYKUMKM B TEYEHME BCEMD 868 MMIHEHHOTD

UnEna.
[MCO 10007:2003)

3.64 yuer cocToAHMA kKoHdurypaumm (configuration status accounting: S):
dopmanuioceaHHas pervcTpauua W noateepxkieHne wHdopmaumu o koHchurypaumm
NPoAYKUHK, COCTOAHMM NPeino#eHHBX M3MeHeHWA W peanu3auue  yTBEepHASHHLIX

WamMeHeHWH.
[MCO 10007:2003)

3.65 orpadHu4enmne (constraint: S). OrpaHwuueawwmid pakTop, KOTOPLIA MOMET

NpenATCTEOEATE NONHOW peand3auny 3agaq NpoekTHPOBaHWA.

3.66 pesepe Ha HenpedBWAeHHbIe obcToATENbCTEA (contingency: O): Peseps no
BPEMEHW WINW NO PecypcaM, 3aKnajbiBaeMblid B NPOEKT ANA NpeojoneHun HenpeaeuaeHHbIX

oBCTOATENLCTE MK EPWUTHUYECKNX CI-'IT}"EILI,HE_

10
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3.67 nnaH pedcTBMA NpH HenpeaBwaeHHLIX obcrosaTenscTBax (contingency
plan: O) AneTepHaTWBHbIA nNad JeRcTEWA, pa3zpaboTadHHeId ONA YCTPaHEeHWA PUCKOE,

CEA3AHHbLIX C NOQroToBKOW M peanuaauweﬁ NnpoekTa.

Mpumevanwe — [(MogoBHER NNaH Takke HA3ILIBASTCR  “NAEHOM  NpegynpexgeHys

nocnegcTeMd: .

3.68 HenpepblBHOE coeeplweHcTBOBaHWe (continual improvement: G): CucTembl,

npeaHasHaveHHbIe ANA YCOBEPLUEHCTBOBAHWUA 0BLUMX NoKa3aTened (XapakTepucTiL).

n pPAMEYaAHHE — 3To COBEpPWERCTBOEGHWME HE obAZaTeNnkHO AOoNHEHD NPOM3IBoOdMTRCHA BO

goex cthepax QeATENEHOCTH OOHOBPEMEHHO.

3.69 xnagHOKpPOBHbIE OXOTHMKMW (cool-hunters: M) llkMua, koTopble onNpegensalnT
TEHOEHUWW, CYLECTBYOLWWE B CpEde MONDAEMK, M MHODMUPYIOT O HUX OpraHu3auuMn ans

NPUHATHA €0 COOTEBETCTBYHOLWKMX peLleHMA.

3.70 npaea Ha konupoeaHue (copyright: O): JkckN3MBHEIE Npaea coBCTBEHHOCTH,
npegocTaenAeMule 3akoHOM W obecnevydBalolUME HOPWOWYECKYD 3aWWTY WCMNONb30BAHWK

KOHKPETHOTO NPOeKTa, TEOPYECKON paboTel U APYrMX NyGNHKALMA.
Mpumevanne 1 — Cwm. AKT O NPaBax HA KONWPOBAHKWE, NPOEKTEI M NaTenTsl o1 1988 r. [2].

Mpumesanne 2 — 370 NPEAES NPAMEHMMO K OPWIMHENEHBIM  NWTEPETYDHBIM
MPOMIBEAEHHAM, MIGIMENSM, OPEMETHHECKMM, XYOOKECTEEHHBIM ¥ KMHEMaTOrpadmyecksm pabotam,
BHMIMEA KOMIOBHITERHLE NPOrpaMMs, 08paslsl SpxUTERTYP, rpadimyecki gyaany, doTorpadivi v
svgeomarepwans. B obwem cnydae 3To NpaBo HE  PACNPOCTREHAETCA HA  TPEXMEDHBLIE
HMOCKYCCTBEHHME obbewTel  (apTediakTsl), KpoMEe XyQOWECTBEHHO BbINONHEHHBIX pabor no

NOBEPXHOCTHOM OTOENKE.

3.71 cuHcTema KopnopaTUMBHOro ynpaeneHWa npoekTUpoBaHwem (corporate
design management system: G) OdwuunaneHas KOpNopaTHBHAR MHPAcTPyKTYRA,
Bknovalowan B ceba Wenu NpoeKTWPOBaHWA, CTpaTerM W Npouecchl, OpraHM3auuoHHbIEe

CTPYKTYPBI W CTAHOAPTEI ANA YyNPaBNeHUa NPpoeKToM.

3.72 pyHoBOOCTEBO NO KOpnNopaTHBHOMY npoekTUpoBaHuie (corporate design
manual: S): [lokymeHT, B KOTOpPOM YCTaHABNWBAIOTCA OCHOBHLIE NOKAzaTenW, KNKYEeBbie
CTAHAAPTH W Npougaypsl, NpeandcsiBasmMbie MNK - BO3OSACTBYHILLME HA 3CTETHYECKYHD W
TEXHWYECKYH) WHTEPNPETAUMiD  KOHEeuMHLIX NOKa3laTensd  opraddiauymd  (BMecTe

pekoMeHJalnAMK NO cnocoBam 1y NpUMEeHEHWA KU peanyaaulnm :I :
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3.73 dwmnocoduA KopnopaTHBHOMO nNpoekTUpoBaHWA  (corporate  design
philosophy: G): OnpegenexHne NONOXEHWA OpPraHWM2ayMi NO OTHOLLEHUIO K NPOSKTUPOBAHWID

W g2 BENagy B KOpNOpaTUEHLIE NOKa3aTeln.

Mpumevanuwe — [peocraenaetr coBoll NPOEKTHLIA  SKBUBANEHT ApOrpamMmsl
OBATENBHOCTY OPraHY3aunWMy, KOTOPEIR BLIPaMAET OCHOBHLIE MHEHWA, LEHHOCTH M NEepCneKkTUBel, a

TAHRME ﬂ]ﬂpmﬂp}"ET HBKONNEHHLIZ B OpPraHM3auny 3HaHWA.

3.74 nporpamMa KOpPNOPaTMBHOrNC MNpoOeKTHpoOBaHWA  (corporate  design
programme: G). MoapoBHas nporpamma CBA3AHHLIX C MDOEKTWPOBAHWEM WHBECTHMUMWA,
pacnpocTPaHAIWLAACA Ha BoNbWKHCTBO paBoT M KOHEYHLIX NOKA3aTened OpraHM3aumnM 23a

3808HHBIA NPOMEXYTOK BDEMEHM.

3.75 KONNeKTHE ANA KOPNOPAaTHEHOro NPOEKTHPOBaHWA (corporate design team:
O): PacluperHas rpynna cOTPYOHWKOB B OPraHW3auMm WNW BHE ee, KOTOpPLIE BHOCAT

(odbmymansHo W HeodMUMANEHO) BKNa B paboTel NO NpoOeKTY.

3.76 xopnopaTWEHas ocobeHHocTb (corporate identity: G): BupameHue Toro, 4em

ABNASTCH OpraHn3auMa, 3a 4T0 OHA BLICTYNAET W Kak OHa BeAeT ceol BuaHec.

3.77 xopnopaTMEHbIA obpaz (corporate image: S) Cywmma BnedatneHdi W

OHMOAHHWKA  OpraHvaauMm, ﬂ]ﬂph‘lhp}"&h‘lﬂﬂ B CO3HEHWKW 33aWHTEPECOBAdHHLIX CTOPOH W

ofb WeCTEEHHOCTH.

3.78 KopnopaTWBHbLIAW norotin (corporate logo: D) Ocobewt  cnocod
NpeacTaBneHus  HAWMEHOBAHMA OPraHW3auWM, B OCHOBHOM — B O(OPMWTENLCKOM

HMCNOMNHEHKMKA.

3.79 xopnopaTMEHOE HemaTepuwankbHoe obecnedeHwe (corporate software: O
3HaHWA, HABLIKM, ONLIT, MHTENNEKTYansHaa cobDCTBEHHOCTE W [pyrUe HemaTepuanbHbie

ATpUBYTEI, CYLUECTEYIOWWE B PAMKAX OPraHK3aLKK.

Flpu MedYaHwe — Brmodvaetr 8 cebs KOPNODATHEHYD NaMATE W OCOBEHHOCTH YOTHOrO

TEOPYECTESE COTPYOHUKDE OPraHU3aUmnK.

3.80 wopnopaTMEHbBIA cumBon (corporate  symbeol:  5)  OTnuumTensHan
nNpeAcTaBuTensckas Wnu  abcTpakTHaa 3mbnema, WCnonk3yeman opraHM3auled  ana

camMoMaeHTHDUKaLMA.
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3.81 awWanu3 3koHoMmuuveckon adpcpekTeHocTH (cost benefit analysis: D): Cnocob
ONpeneneHMsa B3AMMOCBAIW MEMOY 3aTPaTaMU Ha BbiNONHeHWe paboThl W BOIMOMHBIM

MNOBLIWEHMEM 3KOHOMMYECKOW Bq}d]EKTHEHDCTI-"I.

n pPUMEYMEBHHNE — Bonblwve, peancHele, MNONHOCTEH) W3MEDHMBE I'IFIIHEI:I]'IH YacTo

CONpOBCHAaTEA HEGONLIWWMK NPHELINAMK, KOTOPLIE TPYAHO EBAENWTE, MIMEDPUTL M OLEHWTL.

3.82 cTpyeTypa pacnpegenedua 2artpar (cost breakdown structure: D): JetansHos

pazHeCeHWe ONnpeasnedHHbix aNemMeHToE 3atpart No paaniyHeBIM CTaTeAM DacxogoB.

3.83 pezynsTaTMBHOCTL 2atpar (cost effectiveness: G): OTHoweHWe NONy<eHHBIX
O0X0A08 K CTOMMOCTH 3aTpaYeHHbix pecypcos.
MpUMEYaHWE = 3TO NOHATHE OTHOCHTENEHO, NOCKONBEY ONPE&OENAET PAaINWYHBEE BAPHAHTEI.

Hanpumep, HawGonee peayneTaTWBEHBIA Ao 3aTpatas Bapwadt Gyaer obfnagate NUGo MHHHMMANBLHBIMK

aaTpatami NpK JaHHol Nprbsing, NWEo MakcHMansHoR NpUbsINeIo NPH 3a0aHHLIX 3aTpaTax.

3.84 wkmwouvesoin dhakrop (critical driver: S). OcHoeHOW hakTop, OnNpesensHiLui

npogerHeHe NpoeKTa.

3.85 kpwuTu4eckwid nyTe (critical path: G): Mopsgok pabor B ceTeeom rpadwie
NpoexTa, KoTOPBIA onpefenaeT MUHUMaNLHLIA GPoK NpOeKTUPOBaHMA.

MpoprMmedadue - MoGas 1agepia HA KPUTHYECKOM NYTH GY08T 1808pMUBATE M BEINONHEHWE

NpoakTa 8 JenoM.

3.86 awanuz kpuTudeckoro nyTu (critical path analysis (CPA): G): Metog,
vcnone3yemMeld  ONA  onpefeneHud  MUHMMAansHoro  Bpemedd, Heobxogwmoro  Ana
33aBEeplUEeHHA NPOEKTa NYTEM NOCTPOEHWA KPaTYaWLLEero HENPEPLIBHOID NYTH MEXIy cepuen

nocnefoeaTeNbEHO BLINONHASMbIX B NPOEKTE pEI'EDT_

3.87 nortpeButens (customer: S): Opradviaums unK uUInYeckoe NWMUD, KOTOpbIE
nony4aroT NPoayELne UK YEnyTy.

Mpumedaruwe 1 = Muoroa noTpebUTENA HAILIEAKNT EMNWEHTOM, KOHEYHBIM NOMNBICBEATEMNEM,

OUCTpUBRIOTEROM, NONYYaTENeM, NOKYNATENEM WK BTOROR CTOPOHON COBnKM.

Mpumevyarnuwe 2 = MNoTpebuTensm MoweT OuiTe W NOOPAINENEHHE OPraHHIALIMN.

3.88 3akyno4Hble cucTembl noTpebButensa (customer buying systems: S)
MNocneqoBaTensHOCTE  CEBeAeHWMA  WnW  HAbNWAeHWA NpOOyKUMW B NEepBOE  BPEMSA,

noze0nNA0WLas NpUHAMaTe peleHue o HpHﬂﬁpETEHHH, WCoCnegoBaHWK, CpaBHEHWKA M

nocneayoLLel 3aKynke NpoayKLmun.
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3.89 mapKeTWHr, OCHOBaHHbLIA Ha onbiTe noTpebBurena (cusiomer experience
marketing: S): OnepaTwBHoe ynpaeneHwe BCEM ONbITOM NOTPEBMTENA B OTHOLWEHWMW

NpogyELK MK opraHd3alguni.

3.90 mapwpyTt notpebutena (customer jourmey: D) [ocnegoeaTtensHOCTh
coBBITHIA, NpU KOTOPLIX NOTPEBUTENL MNK NONB20BATENL NONYYAET ONLIT B3IAaWMOLEACTEBKA C©
npoayKu1en.

Mpumevanuwe — ObOb4HO BENO4aET B cefA coDRITHA, NPOWCXOAMBLUKME 00 MNKW NOCNE NPAMOro
OIHAKOMMEHWA C NPoOYKUMER M 334acTYI0 MBICNEHHO NPeacTaRnAeT CoDol HeKYI0 pacKagpoBKY.

3.91 mapeeTWHr, OCHOBaHHLIA Ha B3aMMOOTHOLWEHWAX C noTpebuTenem
(customer relationship marketing: S): OnTMmansHana MeTogMka ONpefensHWA, oxeaTa W
yoepwaHua Hawbonee UeHHsIx noTpebuTened ¢ Uenew BnaronpuATHOrO pocTa
opraHd3aaudi.

MpvmevaHuwe - YHacto aToT BHA MAPKETHHIE TAKHE HAILIBAWT «yNpaBNeqMuenM, CCHOBAHHLIM

Ha BIAMMOOTHOWEHKWAX C noTpebuTenems.

3.92 ynoeneTBOpeHHMe 3anpocoB noTpebuTena (customer satisfaction: 3
BocnpusaTue noTpeBuTenem ToW CTENeHW, B KOTOPOW yAOBNETBOPATCA ero TpeboBaHuA.

M PMMEYaHME - I'Ipemuanm I'I'I'.'ITEIEEHTEH!H ABNAKTCA DELLI,I."IM nokaiatengm HWIKOro YpoBHA
YOORNETROPEHKWA 8ro 3aNpOCoB, OAHAKD WX OTCYTCTEWME He ofRaaTeneHo By0eT NpeanonaraTs MX NoONHoe
YOORNETAODEHKUE.

3.93 npoekt obcnyxuMBaHuA noTpebuTtens (customer service blueprint: M): Metog
MCCNenoBaHWa B OCHOBHOM KAYEeCTBEHHLIX KOMMNOHEHTOE B npouecce npuoBpeTeHus

ﬂﬂTpEEHT&ﬂEH HNKW NoONB3oBaTenemM oneiTa B MCNONbB30EaHMK YCNYrA.

3.94 cBop maHHbix (data mining: C): BuiBop, wccnegoBaHue W MOOENMPOBAHME
DONbILUKMX MACCHMBOB [aHHLIX C UENbi0 BLIABMEHWA paHee Hew3BecTHwx ocobeHHocTen

COCTOAHWA MOOENed U NpeacTasneH .

3.85 pata npuemkw (date of acceptance: Mn). [Jarta, korga 3aMHTepecoBaHHble
CTOPOHLI NDUOYT K COTNALIEHWID O TOM, YTO pa3paboTka TEXHWHMeCKOW cneunduKaumM Ha
NPOAYKLUMIO 33BEPLIEHA U MOMHO NPUCTYNATE K NPOWZBOACTRY NPOAYKLUWA.

MpuMmedanuwe = 3Ta 0aTa MOMET BRIPAXMATECA W C NOMOLWEID GDYIMX TEDMWHOE, HanpuMmep,

0 AaTA BEINYCKAD WNK ¢0aTa DErMCTRALWM YepTeRens.
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3.96 penbduickans navene (delphi panel: M) pynna s3kcnepToB, KOTOpas
cnocofHa OTBE4aTb HA BOMPOCH (MHOWMBWAYANLHO WNM NOCNEAOBATENLHO) OTHOCUTENLHO

ByayLwero wnk ypoeHel 4OCTOBEPHOCTH CBOMX NPOrHO308.

3.97 yHuuTOMeHWe npoaykumu (demanufacture: D). Pa3bopka npogykumu v es

NoOBTOPHOE MCNONB30OEaHKE, nepepaﬁnma UMK YyTUNKW3aUWA ee yacTed.

3.98 pemorpadmveckan cratucTuka (demographics: M) Mccneposadue
UWCNEHHOCTU LENeBsIX rPYNn ¢ Uenbi yrnyGneHua NoHWMAaHWA XapakTepucTUK pasnuuHbIX
CEMMEHTOB NoTpebuTensi.

Mpumedanuwe 1= Ha wnaccurEaunn HACENEHWA MOMYT OK23LIBATE BNHAHWE TaKHe (aKTopk,

KAK @M1 YWCNEHHOCTE, PACCENEHHOCTE, MECTONOMNOMEHHE, BOIPACT, YROBEHE HETRYOOCNOCOBHOCTH W T.N.

Mpumevyaruwe 2 = Tunw noTpebdTensid, £ak NpegnonaraeTca, KnaccWpUUWpyiTcA no

CROGMY NONOMEHHAD, CTREMNEHWAM W NOTPEGUTENECKMM NPHBLIHKaM.

3.99 onucarensHas cneuywtpukauma (descriptive specification: S) Wanowexws
XapaKTepHelX ocobDeHHOoCTel NpodyKUMW, KOTOPBIE MOTYT MO3BONWTE NOTEHUMANEHEIM

none30EAaTENAM YCTAHOBMTL ed MOUrCOHOCTE ONA WX coBCTEEHHOTO WCNONbL3IOBAHWA.

3.100 npoekT (design: O} <CylIECTBUTENBHOE> <WHCTRYKUMW> — HAGOD WHCTPYKUWA

(cneundMKaLMIA, YepTexel, rpadMKOE 1 T.0.), HeODXOAMMBIX ANA COAAIHNA NPOAYKLMM.

3.101 npoekr (design: O): <CyWECTBMTENBHOE> <KOHEWHbIW PE3yNbTaT= — CaMa no

cebe npogykuma;

<rnaron= — co3gadke MHPopMaUMK, © NOMOLLLK KOTOPOW NPOaYKUMA peanuayetca Ha

NpakTHEES.

3.102 ecnomoraTensHasa mogens npoekta (design aid model: C): Mogens Hoeoro
NpoeKTa WAW erc 4acTd, KOTopas WCNons3yeTcA ANS NoNyYeHWA OnbiTa B OTHOLWEHHM
HEKOTOPEIX  OCODEHHOCTER  nNpeanonaraemMorc  MNPOeKTa,  HanpwMep,  BW3yansHbix,

SIKONOrA4eCcEMX UNK 3KCNNyaTaunoHHbIX.

3.103 aHanwus npoekTa (design analysis: D): MoapobHoe WCCNeaoBaHWE BO3MOMHBIX

KOHEYHBIX pe3yneTaToE, Nony4YaemMblx Ha onpejeneHHBX HanpaBneHAx DﬂﬁﬂTbI.

3.104 ouenka npoexta (design appraisal: I): Wccnegoeadve KOHeYHbIX pe3yneTaToe
npouecca NPpoeKTHPOBaHWA Ha KOHKPETHOM (BO3MOMHO, AaKe NpelBapUTENEHO 38aHHOM)
3Tane AnA rapadTWd Toro, Y9T0 OHW  OTBEY3lT YCTAHOBMEHHBIM W COrMacoBaHHLIM

TpeboBaHMAM.
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3.105 aTpubyTel npoexta (design attributes: S). CeoiicTea W xapaKTepuCTHKMW

npoexTa.

3.106 aygut npoekta (design audit: G): CuvcTemaTuu-eckas oOUeHKa peaynsTaToB
BbINONHEHWA paBoT ¢ uensio ycTaHoeneHwa obbema BuINONHeHHbIX paboT No cpaBHEHUIO C

JannaHupoBaHHLIM.

Mpumevanwe 1 - OOpI4HO 3Ta NPOBEPKA CBA3IAHA C KOHEPETHOW 3ajaden, Hanpumep,
OUEHKOW CHCTEMB MMW APOEKTA, a &8 pPeaynbTaTel GyOyT BbipamaTecA B 8QMHWLAX BOEMEHM, 3aTpaTt M

OOCTHHMEHHA,

Mpumevaunwe 2 - B ocbuwem cnydae 3Ta NpoOBSpKa NpOBOOMTCA B KOHUE BRINONHEHWMs paboT,
¥oTA paboTa MOWeT CONpOBOWOATRCA BeINONHEHMEM NPOMEXYTOYHEX WKW 3TANHLX NPOBREPOK, B

GCOGEHHOCTA = NPH NNAHWPOBAHWHA NDOMERYTOYHBIX 3TANHEY JOCTHMEHAA.

NMpuMmedadue 3 = BHyTpEMHWE NPODEPKM, WHOTOA HAILBAGMBIE «MPOBESPKAMW NEpPBORA
CTOPOHON®, NPOBOAATCA B CAMOM OPradM3ayWin MNM B 8@ WHTEPECAX C UENbI0 NPOBEPKH CHCTEMb
YNPpEBNeHHa W ONA PEEHMA OpYTMx BHYTPEHHMX 3agay. OHA MOMeT OABaTe OCHOBY ONA NonydeHuA
coBCTEEHHOMD 33ABMEHMA © COOTBETCTBMM. BO MHOMMX cny4anx, ocCcOBEHHO B Manblx OpraHWIauWaAsx,
HEIABWCMMOCTE OT NPOBEROK MOMET NpOABNATECA B cBofope OT OTEETCTEEMHOCTH 33 NpPOBEpASMYIo

paboTy.

MopuuMmevanue 4 = [poBEPKY CTODOHMMMK COPrAHMIALUMAMA BEKMNIOYAKT B cebs NpoBepkn, B
ofwem cnyd4as HalLIBAEMbIE «NDOBEDEAMKW BTOPOW CTOROHOWR® WNM «NPOBEPEAMH TREeThEW CTOPOHOHE.
Mpoeepky BTOPOA CTORPOHOW NPOBOSATCA CTOPOHAMMK, MMEKWHWMK CEOM WHTEPECK B QaHHOR Opradvaanumn,
HaNpHMep, NoOTPeGUTENAMK, MNW J0YIHMH NHU3MH, QeACTEYIDWKMKA B X uiTepecax. Nposeprn TpeTeeR
CTOPOHON NPOBOOATCA BHEWHWMK HEIABACHMBIMK AYAWTODCKMMK OPraHU3IALHAMK, HANDUMED, TEMMK,
KOTOpBIE ODECNeYHBaKT PErMCTPALMKD WNKW CEpTHDUKALMKD COOTBETCTEMA NpoayryMi no MCO 9001 kWK
WCO 14001.

MNMpuuMmevanwe 5 = JadHse, NONY4EHHLIE B DEIYNETATE NPOBEPKM NPO8KTAa, MOIYT OABaTE
WCEOOHBI2 JaHHeE OMA WX DACCMOTPEHWA B COOTRBETCTBYKILWEM aHanWude NpoakTa. Cm. Tase TEPMHHBIL
cMpoBepKa YNpaBneHHA NPpoekTHRpOBAHWEMy U xNpOBepDKa TEXHOMNOrAW NPOSKTHRpOBAHKNA Y.

3.107 npoexTHaA ocBefOoMMeHHOCTb (design awareness: G (D)) Creneds, B
KOTOpPOW COTPYOHWKM OpraHu2auMu NpeacTaBnAalT UWEeHHOCTE CBOErD BO3MOXHOID BKNana B

NpOeKT.

3.108 TexHWuYecKoe 3aflaHMe Ha npoekTupoBaHue (design brief: S): JokymeHTauma,
KOTOpas COOEpMWMT WHMOPMAUWK OTHOCMTENBHO OCHOBHOW UEnNW NpoekTa, ero OCHOBHOM

COAEPMAHUA M TPEOYeMbIX XaPAKTEPUCTMKAX pABoT NO NPOEKTUPOBAHUKD.
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Mprmevanuwe 1 = C aToR JoKyMEHTALWERN MOMYT ObiTe CEA3AHLI PEKOMEHZAUMA NO CTHNI,
KATErOPUAM, NOKAIaTeNAM, BHEWHEMY BHAY, COCTOAHMAM (EKN0Yans coofpakeHta No oxpade 300p0BLA M
GE30NACHOCTH), XAPAKTEPHCTHEAM, YNAKOBKE, COOTEETCTEHIO TPEGOBaAHMAM, HAOEMHOCTH W TEXHWYECKOMY

oBCNyHHBAHKKD .

Mpumevauwe 2 - 3ITo TEXHHYSCKOE 3a0aHWME 334aCTY0 SBNASTCA PeIyNeTATOM aHanMaa

PEANMIYEMOCTH W 38T OCHOBY ANA HOPMHDOBAHWA NPOEKTA.

3.109 nameHeHue B npoekTe (design change: S): MaMmeHeHwe B cneunpmUKaumm Ha
NpoayEund, HKOTOpOS NPWMBOOWT K CO3gaHWK OONONHWTENEHOMD MaTepuana {HEHPHHEF},
YepTema), HO He HOBOW NpoayKLMK.

Mprmevarnuwe 1 = MNoogobHeie HIMEHEHHA MOMYT BKMNIOYATE B Ccela, HanpuMep, BRegEHMe

peieBel OpyTrod QOpPMEl B KOWKPETHOE WIZENME, WKW e WIMeHEeHWE O0NYCHOE Ha oGpaGaTeiBasmMyio

oeTank.

3.110 koHTpoONb 33 M3MEHEHWAMM B npoekTe (design change control: 5): Cuctema,
rapaHTUpyoLWan, 4T0  NPOEKTHbIE  M3MeHeHuA  OyayT  MOeHTMdMUWPOBaHE,
33perucTpUpoBaHEl, PA30CNaHsl U BBEOEHE! B AelCTEME.

MNMpuumevanue 1 = Lensio 3Toro KOHTPONA ABNASTCA NONYYEHHE TARAHTHE TOM, 4TO!

a) wameHeHMe He ByOeT HaHOCWTE yweph oCHODHOMY HAIHAYEHHID NPOOYKWHK, a3 TAKHE TO, Y4TO

NpoAYKLHA COXPaHWT CEO8 COOTEETCTEME HCXOOHOMY 330aHHI H3 NPOeKTHPOBaHWE;
b} AAHHOE WIMEHBHWE DEANHAYEMD]
C) HIMEHEHME COBMECTHMO C BIAWMOOERCTEYHILLMHMH ABTANAMM U CHCTEMAMM,

d} martepuan Beln WAMEHEH WNK OTCORTHPOBAH GNA ONPEgeneqHoro NpUMeHeHHa, nepepabioTem

HNK YyTHNWIaUuWM, «

&) npu  HeoBMOOQUMOCTH = MNOIMUWA MoMeT ObiTe WASHTWMMMUMPOBaHa W NOCTaBNEHda nog

NOCTORHHBIR KOHTPOME.
MpuMmeyaruwe 2 = CuM. TAKKE TEDMHH «NPOSKTHOR WIMBHEHMHE .

3.111 knWHW4Yeckoe npoekTupoeaHwe (design clinic:  M):  [Mepuoaundeckue
coBelwaHna, obblMHO NPOBOAMMBIE MEXOY COTPYAHWKAMW OpraHu3auMi no  Bonpocam
NPOEKTHLIX TpeGOoBaHUA, WCNONHWUTENAMK, CBA3EHHLIMK KOPNOPATUBHOW OTBETCTEEHHOCTLID
M COOTBETCTBYIOWMMHM CNEUWanucTamu-NpoekTUpoBLUMKaMy  (paboTawiluuMy B OaHHO®
OpraHd3auny W BHe ee) ANsA NPOBEPKW WCXOOHBIX OAHHBIX ANA NPOEKTMPOEAHWA M aHanW3a

KOHBIOHKTYPEI PbiHKA OTHOCWUTENEHD NPeanaragMelx NpOeKTHEIX PeLLEHUA.

NMpumevanuwe 1 - Lens nogofHeIX CEMUHAPOR - 0ATh BOAMOMHOCTE MX YUACTHHEIM!
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a) ofpawaTeCcl 33 pPEKOMEHOAUMAMA MO TakMM BONPOCAM, k3K, HanpUMep, COCTaBneHwe
TEXHHYECKOrD 3agaHddA  Ha NpOoeKTHpoBaHWe W pabounx nporpams, oTBop CneuwanqcToR  nNo

NpoEETHDOBAHKIO W pacnpefenaqie GooKeTHEX acCHTHOBAHWR;
b} ofcywnaTte BOIMOMHEE CTRPATEMMM NPOSKTHPOBAHKMA, 8 TAKKE (ROPMWPOBATE KOHLEN WK,
C) WMHQOPMUPOBATE © XO4e NpopatoTEM NPUHATRIX PELEHMA DeanuaaurM; 1

d} aHanuadpoBaTe OTAENBHEE ACNEKTE paboT, BENONHEHHBIX 33 ONPEeSEeneHHBIR NPOMEXYTOK

BpEMEHW.

MNMprmedadue 2 = [NpW HANKHUWMM OOWHABKOBRIN DIFNAGOE WWDOKKEA KPYT YUACTHWKOR CEMWHapa

MO¥ET BECTH oﬁcymenua OOHOMD WKW HECKONBKWY KOHEYDUPYIOLWME NPOEKTHBIX DO noMe .

NMprmedaduwe 3 = BUyTpeHHWE CEMHHAD NPOBOOMTCA TOMOE, KOM0A PaInUuHee NpoeKTHEE
TpefoBAHMA W KOHUBNTYANEHLIE DeWeHHA npobnessl ofLEQUHAINTCA ONA WX aHANK3a W BLpaboTeM

PEKOMEHAAUMA. Ha 2TOT CEMMHEAD MOMYT NPUIMAWATECA KOHCYNETAHTE W3 CTOPOHHMXY OPraHWaa LKA,

3.112 woHuenuwA npoexTta (design concept): cM. TEPMUH CKOHUENLMA .

3.113 vouTpons npoekra (design control)) KoMnNoOHEHT CHMCTEMbLI KOHTPONA
Ka4yecTBa, rapaHTUPYOLWKWKA LUENOCTHOCTE NPOEKTa Ha NPOTAMEHWW BCEro ero MM3HEeHHOoro

UMKNa.

3.114 oueHxa npoexTta (design ewvaluation). OueHka, pacnpoCTpaHAWLAEACA Ha
KOHMUIYPALUMID, XapaKkTepUCTHKK, COOTBETCTBME TpeboBaHWAM W NOoNe3HocTh (oDbMHO NoO

OTHOLUEHWID K YTBEDHOEHHOW cneyndurauymm).

3.115 npoexTHoe  wckmwdeHwe (design  exclusion: 0O}  HeeoamoxHoCTb
MCNOMNL30BAHWA NPOAYKUMKW, YCNYrM WNW yoTpoWcTBa, B DoNbWKMHCTEE cny4aes M3-3a TOro,
4TO B NpOUecce NPOEKTUPOBAHMA He DbiNK yYTeHE NOTPEOHOCTH NIDASH C OrPaHU4EHHbIMK

AEMMaTeNbHBIMK, OPranonenTHYeCEMMIA M NO3HaBATENBHBIMKW BOIMOMHOCTAMM.

3.116 cpepcTea npoexkTipoBaHuA (design facility: O). Pecypcel, obopyoosaHue,
npoueaypbl, ynpaenedHde, WHdpacTpykTypa W npucnocoBnenus, obecneuqBaiilme

BbINONHEHKWE NPOSKTHBIX pa BoT.

3.117 npoekTUpOBaHWE C YYETOM OXpaHbl OKpyXaklWwed cpensbl (design for the
environment: O (D)) OBWMWA TepMwH, NPUMEHAEMLIA NMpPU TAKOM NPOEKTUPOBAHWUK
NpoAYKLWK, NPY KOTOPOM &8 HeraTUEHOS BO3ASWCTEME HA OKDYHaMLWWYD cpely MUHUMAanLHO.

Mpvmedadwe 1 = CTpaTerdl aToro NPOSKTUPOBaHWA BKNKYSKT WIroToBnedde Gonee

aHeproadd ek THBHOR Npoaykudy, Gonee npocToid B NOBTOPHOM HENONbLIOBaHWM, pazbopke WM
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CEMOHTE WNKW NYTEM WCNONLIOBAHKA MEHEE TOKCHYHBIX, BONee Nerko BoCNpPoOMIBOOMMEIX M NOBTOPHO

HCNoNbIYeMbIX MaTEDHMaNOB.

Mprmevanuwe 2 - KMwWorga 23707 BMO NPOBKTHPOBAHMA HAILBAKT  #IKOMNOTHYSCKHM

NpoEETUpOBaHAEM» MNW «3@NaHbIM NPOEKTAPOBaH MEM b .

3.118 dwmkcupoBaHHoe npoekTHpoeaHue (design freeze: DD): HadaneHeA 3Tan B
npouecce MNPoOeKTHPOBAHWA, B TeYeHMEe KOTOPOro M3MEeHeHWA B YepTemax W Opyrux
KOHMUrYpPaUuMOHHLIX JaHHBIX NOOBEDrakTeA ONpegenedHeiM BUaam KoHTRONA.

Mprmevaunuwe 1 - YpOoBHM 3TOMD KOHTPONA HE TAKWE HECTEWE, KAK NDM KOHGQUIYPAULHMOHHOM
HKOHTROM®.

3.119 «3awmTHUK» npoekTta (design guardian: G): ®uavyecKoe NMUO WAKM CTOPOHE,
OTBETCTEEHHAA 33 npejocTaBNedHde TapaHTWA opradvaaluMy B WCNonbL30BAHWK NPOeKTa C
MaKCUMaNEHON 3MEMEeKTUBHOCTEIO.

Mpumedyarnuwe 1 = 3ITOT «3AWWTHWED OOLIYHO OCYLWBCTENAET HENPEPBIBHBIR KOHTROME M

OHaadH\ue noMOoWK B WCNONsLI0BAHWMKW NpoeETa, a Takske B COornmacosaddKd BarnAagoB opraHdiaddid c

EOPNOpaTHEHEMY PEKOMEHGAUHAMA NO NPOBKTHRCBAHWIO.

Mpumevauwe 2 - MHorga ero HAJILIBAOT «4eMNAOHOM NPOEKTas.

3.120 uenocTtHocTe npoewTa (design integrity: O) <xapakTepWCTUKW> — CBOWCTBO
NpoekTa, KOTOPOE MNO3BOMAST COXPaHATE ero  CYLWEBCTEEHHLIE XapakTepWCTHKEW, B
0cOBEHHOCTH — B KOHLENUWK, BU3YanbHOM W CTPYKTYPHOM E0MHCTBE, HaYWHaA C CO3qaHWA
npoekTa W 2aKaH4YMBas ero peanuiauvei/ucnonsiosaHuem, Be3  HEHYHMHbIX WK

HENMpUemMNeMblx KOMNDOMWCCOE.

3.121 uenocTHocTe npoekTta (design integrity: O): <npow3eoOcTeo= — CBOWCTBO

NpoexTa, KOTOpLIA OblN COZO08H C NOMOLWLID HCNBEITAHHEIX ApOUBCCOB W NONHOCTBH)

OUeHEH/MCNLITaH Ha NPUIoOHOCTL.

3.122 pywoBogcTEo npoektom (design leader: G): <opraHuzauywa= — oprad,
onpefdensiolid TEHOASHUMK B CTANE MNW NOAXO4S K MPOSKTHUPOBEHWID WAK MPU3HAHHLIA

nepedoBkLIiM B obnacTu METOOMK NPOSKTHUPOBAHKMA K nokaszatensi,

'{{pHSHHECKDE nvyo= — nuuo, AaenanWescs nujepomMm B FIIEI'EDTE[K no NPoEKTUPOBAHKMED
HNK  NPpU3HaHHOE T[MaBHLIM  2BTOPWMTETOM, B HKOTODOM COMETaAETCA KOMMNETEHTHOCTE B
NpoeETUpoOBEaHKMK CO 3HaHWEM !-ﬂHq:ipEl.CTp}"RTj.l'Dbl ans HaubBonee NONHOND WMCNOMNb3OBAHWA

BKNaga NpoekTa B NOKa3aTanu JaHHon OpraHi3aumni.
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3.123 ynpaeBnenue npoekTupoBaHmem (design management: G): CoBOKyNHOCTB
paboT nNo nNPoeKTUPOBAHMIO, YNPaeNeHWe UMW WM OUEeHKA WX BKNaga B NoKasaTenu

OpraHM3aynmM.

3.124 aygwt ynpaeneHws npoekTwpoeaHwem (design management audit: G):
MNoppobHeld aHanua npoekTHeix paboT B opradWaauMk W MEeToguK  ynpaBneHuA

NpoekTHpOBaHWEM Ha KODPNOPaTHBHOM W NPOSKTHOM YDOBHAK.

MpuuMmevanue 1- 31T ayguT obb4HO NpOBSAKTCA ANA obnerdedna onpegeneaHna:

a) cpeAcTE NPOEKTHPOBAHWA, KOTODLIE BHOCAT CBOWM BEMAA B KODPNOPATHBHLIE MOKAZATEMN M

peHTabenEHOCTE OPradaaume,

b) npurogHocTd W adibekTHBHOCTH paBoT W MEeToOMK MDY PacCMOTDEHHW KOpNOopaTHBHEX

NPpoEETHEIX TpeboBaHWM, 1
C) COOTEETCTEWA C KOPNOPATHUBHOA NOMWTHEDH, CTAHZAPTAMK W PEKOMEHIALWMAMK.

MpuuMmevanue 2 = 3ITOT aydWT MOMET COAepwaTe BCE ONEepaudd, CPeicTEa W KOHEeYHBE

PEIWNETATE, 8 TAKKE BCE2 OCHOBHbI® KATErnpHMK NpoaKTon.

3.125 meTog npoextupoeaHmMAa (design method: C): CnocoB, woTopeld no3sonaeT

COBEpLWEHCTBOEATL, YBENWYUBATE YHMCNO HOBLIX IEGHI.[EHI.I,HI:! MM CHMAATE BpEMA WX NOKWCKa.

3.126 npoextHaAa wmopgens (design model: G): [Mpencraeneduve Menaemoro

KOHEYHOM pe3ynbTaTa NPpoSkTHpOBaHMA.
Mpumevanue 1 — 370l MOOENLE MOoHET BulTe U BNok-cxema.

MpuMmevanue 2 - 3Ta ModeNs MOMET NPUHUMATE Gonbwoe 4dcno dops, Hanpumep,

PUINYSCKYIO, MaTeMaTAYeckyd, GopMUDYEMYID KOMNEKTEROM UK rpadiMYecKyio.
MpuMmeyarHuwe 3 — CM. TEPMHH cMOOBNE®.

3.127 dmnocodma npoekTuposaHma (design philosophy): BoipameHue nosuuMm
OpraHM3auny B OTHOWEHWW NPOSKTa W EM0 BKNa0a B KOPNOPaTHBHLIE NOKaZaTenu.
MpuMmedyaunuwe - HAengeTtcs NpOEKTHEIM  AKBHMBANEHTOM NporpaMmMie O2ATENRHOCTH

OpraMMaaumMy, B KOTOPOR OTpaMeHbl OCHOBHGLIE YOSRWOBHWE, UEBHHOCTH W NepcnekTiebl, a8 TakMe

HAKkONNE@HHMbE2 IHAHWA OpraHd3aLWy B OTHOLWEHHI NpOeKTa.

3.128 nonuTUka npoekTUpoBaHuA (design policy: G): OBw1e npaenna, CBA3AHHLIE C

ofNacTbio NPOSKTMPOBAHWA B JaHHOW OpraHM3auun.

Mpumevanuwe = Monvtuea moxeT cnocofcTROBaTe  YNPABNEHKD  KOPNOPaTHBHLIM
noaejequeM Npd oBCTOATENBECTEAX, KOTOPRIE MOMYT NOBTORATLCA, HO HE MOMYT yoTadaBNWMBaTLCR ANA

KAMAOMD HEenpeJBuOeHHaro oGcToRTENLCTEE.

20
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3.128 npouecc npoekTupoBaHuAa (design process: G). PaboTel, Heobxogumelie ons
npeoBpa3zoBaHKMA NPOEKTA B Eero KOHeWyHble peaynsTaTel W BHMKYAKWWMe B cebs
onpefenexHHsle cepud cobbiTWA, paBoT WNW MeToOoB, © NOMOWLK KOTOpeIX Byger
BLINCMHATLECA Npoueaypa (Mnu Habop npoueayp).

MpuMmevYyaruwe = 3Tane paboT B obWEM CNYYaEe YEAILIBAKTCA B XPOHONOIMYECKOM NOpROKe,

OAHAKD HA NPAKTHKE NPOUSCE NPOSKTMPOBAHKWA BLIBAGT KPARHE HTEPATHMEHLIM,
3.130 nporpamMa npoekTMpoBaHuAa (design programme: G). OnpegeneHHbe
paboThl M MHBECTMUMMK, KOTOPLIE O0M#HEl NPEINDPUHUMATECA 38 ONPEeAENeHHBIA NPOMEHYTOK

BpeMEHH W pEIE'EI-"IEEITbCﬂ Ha 3Tanbl, C COOTBETCTEYHIWWMK pecypcaMi W BpeMEHHbLIMWK

pamMKami.
3.131 npoextHoe 2apaHue (design project proposal: S): [JOKyMEHT, KOTOPBIA
YCTaHABNMBAET OCHOBLI, C MCMNONB30BAHWEM KOTOPEIX NPOEKT MOXET DbiTk YTEEDHOEH.
n pHMEYHaHME — npDBKTHf_‘IE Ja0aHWE NOIBONAST YCTAHOBWUTE:
E:I- EOMMEDYECKDE 3a0aHNE Ha NPOeKTHpOoOBaHWE
b} TEXHWYECKOE 3a0aHWE HA NPOEKTURORAHME;
) NporpaMmMmy NpoOeKTHPORaHMA C YKAZAHWEM 3TANOB W CRPOKDE MX BeINONHEHKA,

d) nuy, KoTopeie GyayT NPUBNeKaTLCA K NPOEKTY, W MEpL OTEETCTEEHHOCTH, KOTOpwe GyayT

JAKPENNATECA 33 PA3NKMYHEMKA ACNEKTaMK paboTel, W

&) NpegoccTaBneHke HUHAHCOBLIK W APYIMY BUOOE DECYPCOR.

3.132 ob3op npoekta (design review: G). OduumansHoe, 3a00KYMEHTHPOBAHHOE,
BCECTOPOHHEE, CHMCTEMATHYECHKoE W NepUodWYeckos MCCNenoBaHWe NpoekTa, NposoguMos
Ha KNHYeBblX 3Tanax npouscca NPOoBKTWPOBAHWA C UEeNbLH onpefensHyuA  CTEeNeHW
COOTBETCTEMA NOMNYYEHHEIX PE3YNETATOE NPOEKTHOW CNeuWduKaunm.

MNMpumevdarnuwe 1 -= OBzop MOoMeT MNPOXodWMTe B POpMEe COBSWAHWA CNeuWanucToR, B
HAWGONBIWER CTENEHY CBRIAHHLIY C COOTBETCTEYIOWWMA NPOenTy oOMacTAmMH IHAHKWA (MADKETAHIoM,

NPoEKTUPOBAHMEM, (DHHAHCKMPOBAHMEN, NPOMABCOCTEOM, NPOSAXAMK, YIAKOEKDA W T.N.), W B WASANEHOM

chyyae - Nod PYKOBOACTEOM CNEUWaNUCTa, HAaNpPAMY: HE CERIAHHOM ¢ paspabaTelBaeMeiM NPOSKTOM.

Mprmevarnuwe 2 - OB30p NnpegHaIHAYEH GN8 OUSHKN BOIMOMHOCTH BeINONHEHMA TpeboaaHi
K KAYECTEY NPOOYEUMIA W 88 COOTBETCTEMA CROEMY HajHaveHWin, woedTadgukadud npobnem (NpW Wx

NOABNEHWW ) M BEOAYM NPELNOKEHNA OTHOCUTENEHO NPOopaGOTEM NPUHATEIX DELIEHMA.

Mpumevarnuwe 3 = OG3op MOMET MPOMABOOWTECA HEOSOHOKPATHO nNo xX0Oy paipaboTeW

npoekTa. Ero oCHOBHBIMK 3a0aqamyd ABNAINTCA.
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a) nonyy4edue rapadTiE NPoOONMEeEHWA MNPOeKTa B COOTEBETCTEMM C TEXHUHYECKMM JagJaddem Ha

NpoeKTUpOBAHME,
b} MIMEHEHWE TEXHHYECKOND 330aHHWA HA NPOEKTMROBAHWE (NpK HeoBxoguMocTH);

c) waeHTWdMkauWMa npobnem (NpW WX BOIHWMEHOBEHHK) W Bbl0a4a NpegnoxeHdi OTHOCHUTEeNEHG

pazpaboTeW NPUHATEIX PELEHHRA;

d)} NPMHATHE pEWeHKWA No nepexody ¥ cNegylolwemMy aTany npoekTHpoBaKMe, nepepaGoTee unu

OA¥E NONHOMY NPEXpaLeHue NPoSKTUDOBAHKA.

Mpumeyarnuwe 4 = 3TOT AHANW3I MOKET NpORSOWTRCA Ha nmobom aTane npouecca
NpoELTHPOBAHMHA W 0BAIATENEHD = N0 BM0 33BSOLUEH WM.
3.133 npaea Ha npoekt (design right: O): MNpaea coBCTEBEHHOCTH HA NPOEKT,

npegocraenaemMble 3aK0H00AaTENLCTEOM.

3.134 npoexTHaa cneundwukauma (design specification: S). JokymeHT, B KOTOpOM

anpedeneHbl TPEED BaHWA X OrpaHUYEHHA B NpOSKTE.

Mpumevanwe 1 — 3T0T TEPMHH OTNMYEETCA OT TEPMMHE «TEXHMYECKME TpeDOBaHMA K
NPOEKTY: TEM, YTO OH COOEPHMT TOMHO OnpegenedHble TpeboBanMA K NPOeKTy, TOrga Kak BTopoR
TEPMWUH COOBPMMT Takwe TpeDoBAHWA K NPOEBKTY, Kak HeoBxoguMoe BDEMA W NO3ITOMY MEHEE

nepcnekTHBeH.

3.135 crangapT npoekTHpoBaHMA  (design standard: G):  YTeepmOeHHbA
noKkaszartens, COBOKYMHOCTE NPUHUWNOE WAW  YCTAHOBNEHHBIW YPOBEHL KavYecTea M
ACCTHHMEHWA, CNyWallWe B KaYecTES KOHTPONLHOrO NOKasaTenA npd NpUemMke KOHEMHLIX

PEIYNLTATOE NPOEKTUPOBAHMA.

3.136 cTpaternAa npoekTMpoBaHMA (design strategy: &) BobpadHmid  w
cthopMyNUpPOBaHHEIR cnocob OOCTHHEHWA KOMMEPYECKUX W NPOSKTHEIX Lenel ¢ yKasaHuem

NpUENEKAEMbIX PECYDCOB.

n PAMEMAHHWE — 3ta CTPATEMNAA MOMET CBHA3ILIBATHCA C KOHEPETHRIMKW @ EaTEMODARAMA
NPpoEKTHPOBaHWA, PAE3NMYHLIME - THUNaMy  NPOEKTOB, nNOogpazjensHUAMH  OpPraHW3auyHKn Winu

MCNONb3CBEAHNEM DECYDCOB.

3.137 vonnexkTHE npoekTUpoBwMKoB (design team: G): Fpynna nwu, odwuwansHo

GD'EDE[HHHH BMECTE ONA BRINONHEHWMA NOCTABNEHHBIX NQOSKTHBIX F:IEIEQT_

3.138 npoeepka TexHonoruk npoekTupoBaHua (design technology audit: G):
AHanWa BcexX AacNexToB TEeXHOMOMMK, CBA33HHOW C© NPOSKTWMpOBaHWEeM, B YacTHOCTH C©

annapaTHeM/NporpaMuMHbIv obecnedeHHen, CTaH4apTaMK W NPpoLeaypami.
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3.139 npeagcraeneHwe o npoekre (design thinking: O (D)): Tun npouecca wnw
noaxoaa, CKOHUEHTPUPOBAHHOMO HA YeThipex AcnekTax: BHUMaHue K noTpebButenio W
TECH3A 3MOLMOHANEHAR CBA3L C HUM,  3KCNEPMMEHTUPOBAHWE W WATOTOBNEHWE ONbITHBIX

obpa3uoe.

3.140 petansHoe (paboyvee) npoekTupoBaHue (detail design: DD): 3Tan npouecca
NpoeKTUPOBaHWA, Ha KOTOpOM TOYHO ONpedensiwoTcA dopMa, pasmepsl W OONYCKW,
noareepxaaeTca Bubop matepuanoe u obcyxaaeTca cnocol W3roTOBNEHWA BCEX AeTanen

Wanenua.

Mpumesarnne 1 — KoHsudbll pesynsTaT 37T0T0 3Tana COOSpMWT  Onpegensemylo

HHEIJGPMELI,HIG M MO¥ET MCNONL30BATECHA NPH MArOTOBNEHAW M3OENWA UMK 1X J]ETE]"I-E'E.

an MedYaHwe 2 — KoHedHmR pPE3YNLTAT 3TOMS 3Tand MOMEeT BupaXaTeCA B BWOe

nogpobHsx rpadukoe, Mogened, NpoTokonoe v undiposol wrdgopmaLsm.

3.141 cneyndvrauma Ha yTunuaauuw (disposal  specification: D (S))
OokyMeHTauua, B KOTOpPOW NogpobHO ONUCAHE! METOO W Mepkl NPefOCTOPOMHOCTH, KOTOPLIE
Heobxogumo npegnpuHumarts Npu cBpoce oTpaboTaHHOW NpogyKuWMW/MaTepuanos (Mnu Npu
nwBom gpyrom cnocofe wx yTUNM3auuM) B crydae WX HENPUIroOgHOCTM WNW OTCYTCTEMA

HEDEKU,EI,I-"IMDC’TH B HMX no mobol NPpAYKHHE.

Mpumesanne — Havbonee BawHbIE MOMEHTH, YKAISHHLIE B 3TOR QOKYMEHTALMH, OBBIMHO

HIOOPAXINTCA HA WIZENWAX B BUAS NPeQynpemaaowdy HagnWoen.

3.142 pazpywwuTensHas  WHHoBauwa  (disruptive  innovation): HHoBaUMS,
Bbi3b|BAOWAA 3HAYMTENEHOS OTPULUATENEHOE BO3AEWCTEME B OpraHM3auun Wiun BHe ee, Ha
KOTODYH) HEBO3MOMHO OKa3LIEaTh BMNWAHWE WNKW KOHTPONWpOBATE €8 B KPaTKOCPOYHOW

NnepcnexkTHe:s.

Mpumedanne — 3Ta MHHOBALUMA YacTo MNPHCYLEE OPraHMsauuam,  WCNoNbIYIoWWs
YCTAPEEWMWE TEXHONOMMM, METOObl WNM  NPoUEayphbl,  KOTOPLIE YACTO HE  OrpaHUYMBAEITCH
CTAHOAPTHEIMK NPEACTABNEHWAMW NPW OTHPRITMM HOBRIX DONScTEA/PBIHKOE W BHMTECHEHWEM C HWX

NPW3HAHHBE MTPOKDE.

3.143 pazpywwuTensHas TexHonorwa (disruptive technology: O): Texdonorus,

KOTOpaA CYyWeCcTBEHHD WaMEeHAET CYLLeCTeYHWEeS COCTOAHWE NPOOYKLWK.

3.144 pwHamudeckoe npoekTupoeaHue (dynamic design: C): [NpoekTupoBaxmWe,
npy KOTOpPOM W3MEeHEHWSs NPOW3BOOATCA OOCTATOMHO YacT0o, ONepaTMBHO W 334acTyw .

npUMeHeHHeM MHHOBaUWA.

23



rOCT P 55348 - 2012

3.145 panuue nocnepoeatenw (early adopters: S). lluua, koTopeie cnegywT 3a
NEpBLIMM  HOBATOPCKMMK NONb3oBATENAMM W/MNKM noTpefuTensmM HOBbIX NOAXOAOE,

TEXHOMOTWA MM n POOYELMIA.

3.146 ananuz npwbaBovHoil cToumocTu (earned value analysis): Onpegenexus
OeHexHOW cToumocTi paboT, npoeogumMelx Ha nwboM aTane npouecca NPoeKTUPOBAHMA
nocpeacTeomM NPUNKMCLIBAHWA CTOMMOCTH pe3yneTaTaMm paboT HAL NPOEeKTOM, 2aBepLIEHHBLIX

H CONOCTaBNEHHLIX C pealbHBEIMIK M 3aNNaHUpoOBaHHEIMK 3aTpaTaMi No NPpoerTY.
MpumevyaHwe — 3ITOT TEDMKHH TAIKKE MIBECTEH Kak «DIOOMETHAR CTOMMOCTE BRINONHEHHBIX
pabots (BOWP).

3.147 akonorv4eckoe npoekTMpoBaHWe (eco-design: O (D)): Cm. TepmwuH

«NPOEKTUPOBAHMWE C YYETOM OXPaHbl OKPYMAKOLWEn cpeably.

3.148 adpekTueHocTe (efficiency: Mn): CeaAze Mexdy OOCTHIHYTBIMK Pe3yNeTATAMM

H HCNONBE20BAHHBMK NMPKW 3TOM pECYpCaMK.

3.149 anemenT (element: 3). TMyHKT, koTopeld HeoBxogumo paccMaTpMBaTe MNpM

COCTapneHHH TeXHHYeCKOro 3agaHMA Ha NpoekTUpoOBaHWe.

3.150 peanuzaynoHHoe npoexkTupoeadue (embodiment design: D). Npouyecc
NPoOeKTUPOBAHMWA, B KOTOPOM CTPYKTYpHaa pa3spaboTea Haubonee nepcnexTUBHON
KOHLUENUWK Npogykuvd Npov3BoguTca nNyTes OSMOHCTPALWMK OCHOBHLIX BLINONHASMEIX S

PYHELKA W YeTHOMD yrasaHua QU3nYeckvy Npoueccos.

3.151 ppywxecTeeHHoe npoekTWpoBadue (empathetic design): BapuasT
OpPVMEHTMDOBAHHOND Ha NONbL3CBATENA NPOSKTUPOBaHWA, NPW KOTOPOM WASH M3MEHEHWA M
MHHOBAUMIA BO3HMKAKT B pEe3yneTaTe TWATeNsHOro HabnoOeHWA 23 Tem, Kak Uensesie

NoTpeBUTENW MCNONL3YHT SOCTYNHYKO B AaHHBIA MOMEHT NPOAYKUWID.

n pPUAMEYMEAHHWE — PES:.".HI:TEI Thi EIHGFFBEIJHHECI{H}( HEE:!'IE,EI,DEEIHHﬁ MOryT CNYHWTE B KBYECTBE

OCHOBHBIX MCKOOHBIX OaHHBIX ANA NogoBHOrD NPoOSKTHROBEHWA.

3.152 npegeuaeHne (envisioning): CnocoBHocTe NpeacTaenATe  COCTOAHWE

NpPoAYKLUWK BO BPEMEHHOW NEPCNEeKTUBE.

3.153 aproHomMmuia (ergonomics: D) =npumeHedwe> — nNpocToTa WCNONL30BAHWA

NpOaYKL MK,

<3KONOrMa> — cnocob BEHHMQAEFIETBHH Mexay HYenoBEKoOM K cpenol ero OBUTaHKA.
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n PUMEYEHHE = SPTDHGM MYBCKME NOKA3ETENM TEHHEe HA3IMB3WT «NPOSETHBIMIA

NoKa3aTENAMK, YHUTHBIHOWKWMK YENDBEYECHMN IZIJEPLTDPIL

3.154 ouenka (evaluation: L) CucTemaTWyYeckos WCCNeNoBaHWE  KOHEHHbIX

peayneTaToR pEIﬁDT, npoeoguMoe OnNa onpegensHKA 0OBEMOE X BEINONHEHKA.

Mpumedanwe 1 — OObYMHD 3T8 OUSBHKE CBAZLIBAETCA C ONPEOEneHHeIM BAOOM pabor,
HANPWMMED, © OUEHKOW CMCTEMbI, OLE@HKOW MPOEKTa W OLEHKOW KOHCTDYHUMM, W BEID3WAEETCA B

EO0MHMLAX BPEMEHM, 3aTPAT M NONYYEHHBIX PE3yNLTATOB.

Mpumesarnwe 2 — B obwem cnyyvae 37a OUSHKE MOXKET NPOM3IBOAMTECA B KoHUe pabor,
OOHAKD WX XOO MOMET NOOAEPHMBATLCA BLINOMHEHWEM MNPOMERYTOUHBIX WKW 3TANHLIX OUEHOK,
OCODEHHO KOMOA HE NPOMEXYTOMHOM  3Tane NNaHMpyeTca NONyYeHME  KakuX-nubo  BamHbixX

pPE3IYNLTATOB.

3.155 nonyveHWe pokazaTenbcTe (evidencing: 1) ®OPMUPOBAHWE NYHKTOB
B3IaMMOOEHCTBMA, KOTOpble OyOyT W3y4aTe pa3NWYHbLIE ACNEKTEI NONYYEHWA ONbITa

HCNONB30BaHHMA NPOOYKLAK.

3.156 aponwynoHHoe npoekTupoBaHue (evolutionary design: C) HenpepwiBHos
COBEpPLUIEHCTBOBAHWE MPOAYKUMM C LUensio YAOBNeTBOPEHWMA W3MeHswwmxca TpeboeBaHui
PBIHEE WUNK G yY4eTOoM JOCTHMHEHWMH HAYKKW W TEXHONOMMK, HaNpasneHHoe Ha NoOLOSPHEY MM

pacLIWpEeHNE CYLLECTEYHLLWX DEIHKOB.

3.157 onbiTHOE WiMepeHWe (experience metrics: M) MamepeHwe nokasatenen

YCNYIA © YYETOM €€ LEHHOCTH ANA NS,

3.158 akcnepumeHTanbHeIA npoToTun (experience prototype: D) OuHaMmuueckos
npefcTasnedye NepcrekTHBHOW NPOOYKLUMK ANA €8 WCNLITaHKMA W OUSHKW, KOTOpPOS MOMET
BKNOYATE B cebA MOOENUPOBAHWE NPOTHO3MPYEMOTD ONbITE TEX, KTO NpefocTaenaAeT w

MCMNONB3YET NPOOYKLMID,
MpuMmevyanue 1 - MomeT Takwe cogep#aTh HECKOMNBED NYHKTOR BIaMMO0eRCTAWA.

NMpumevyadwe 2 -  MonoiTadde  NpoOTOTHNCE  WCNONBAyeTcR  ANA  ONepaTMBHOMO
MOOENUPOBAHHA, BLINONHBEMOTT CHNAMK NOTpeBMTENeR, JKCNEPTOR | KNHEHTOR C Uenkio paszpaboTed M

COBEDWEaHCTEOEaNMA YCnyT.

3.159 womneTeHTHocTk (experiise): COBOKYMHOCTL 3HaHWA, HABLIKOB W ONLITE,

CBA3aHHAA" C UI'IF!E,EI'EJ'IEHHCFI;‘I TeMOoR UNK 0BNacTLH aHaHWA.
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3.160 BezonacHocTe npu oTkaszax (fail safe: G). 3awnageieaemoe B npoexT
CBOWCTEBO S3NEMEHTA WNM CUCTEMbl, KOTOPOE [ApAHTMPYeT, 4To B CAy4ae oTKasa

anemeHT/cMCTEMa BCeraa ﬁ‘,"ﬂ}'T BO3BPALLETLCA B CBOE feaonacHoe COCTOAHKE.

3.161 cpegcTea 3awmThl OoT oTkazoe (fail safeing: Mn):. Moayne B npocThix
YCTPOWCTBAX WAW CpEecTBax, KOTOpbLIE NPEensTcTBYIOT nNoABneHwio owwnbok, cnocobHbIxX

NpHBOOWMTE K OTKa3amM.
Mpumevaunuwe — B Anowvd aTu cpejcTea Takse HasweawTes Poka Yoke {aawwuta ot owwbok).

3.162 ananu3 xapakrepa v nocneacTewid otkasoe (failure mode and effect analysis
(FMEA): D): Metog waeHTwbukaum ocofeHHOCTER NpoaykuMK, KOTopeie ocobo 3HaYMMGI

npK onpegeneHid BNMAHKA OTKa2a.

3.163 aHanu3 xapakTepa, NocnegcTBMA W BamHOCTM oTKazoe (failure mode and
effect and criticality analysis (FMECA) D) Meton woentudwmkauwm ocobeHHocTer
NpoAyKUMK ANnA onpefeneHla BNWAHWA OTKA30B, KOTOPLIE MOTYT BOIHWKATE B CHMCTEME (MNW
8 Nboi ee YaCcTW) MNKM CHAZBIBATLCA HA YCNELWHOCTH ee IYHKUMOHMPOBAHWA, 8 pesynsTaThl

EOTODbBIX MOMYT PaHHUDOBaTLCA NO CTENEeHW CEPbe3HOCTH.

3.164 onepaTMBHbLIA KoOHTpone npoekrta (fast-tracking: G): KoHuenTpauwma
EHMMBHWA W PeCYpCOB Ha KOHKPETHbIX ACNEKTAX NMPOEKTa C UEBNbH CHAKEHWA BPeMEHW
BLINOMNHEHWSA 330aHWs.

Mpumevauuwe — OBBIYHC 3TOT EOHTPOMNL OCYWWECTEBNAETCR NyTeM NepekpeHTHa padoT W Mx
ATanoe, KOTOPEE NEPEOHAYANEHC DeNY 3aNNAaHKMDPORAHE KAK BEINONHASMEIE NOCNedoBaTeNsHO.

3.165 ananuz peanusyemoctw (feasibility study: C) Wccnepoeanwe BO3IMOMHBIX
KOHUENUWA/ MpeanoxeHd No NpoesTy © Uensi onpegensHyin Toro, AerCcTBMTENLHO NK OHKM

MOryT OTEE4aTh YCTAHOBNEHHEIM TpeboBaHMAM.
3.166 owoH4aTensHaa mogens (finished model: D). Mogens, Yeid BHEIWHWA BUO W
OTOENKa B TOMHOCTH BYAYT COBNAAaTh C TAKOBLIMKM ANA 38KOHYEHHOTD M3OEenua.

Mprmevaunuwe 1 - Ob4H0o 3Ta MOOENE WATOTABNWBAETCRE C© UBNbH OKOHYATENLHOR
oTpaboTH NEMEHTOR BHEWHENS BMOA W OTOENKM WALENHA, NPOBEPKM PEAKUMK Ha Hero noTpeBuTend W

NOOroTOBKM PEKNAMHEIX MATEDWANOE Nepen 3anyckoM W30enws B NpoWIB0QCTEO.
Mpumeyanuwe 2 = 37a MOGENE MOMET HE COBNaZATE ¢ pabovyed MoQenkio.

3.167 nporHozupoeaHue (foresight: G (D)) Mpouecc npeackazaHua Toro, Ha 4TO
HOBaA TexHoNora ByOeT OKazbIBaTe MAKCUMMAalNbHOe BNWAHWE B NEPCNEKTMBE Ha HECKONLKO

nert eneped.
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3.168 dopmaTnBHoe umccnegoeaHue (formative research: M (D)) WMccneooeaHue,
NPOBOAMMOE KaK 4Y4acTb WTEPATHERHOID MpoUecca NPOeKTUPOBAHWA, WUCNOMNbLIYEMOE ANS
BKCNEPUMEHTANBHOID UCNBITAHWA C LENkH NOCNegywLLero YyeTaHoBNeHWs oBpaTHOW CBA3N C

noTpebuTenem.

3.169 dyHrumoHanbHaa cneuudmkauma (functional specification: S): JokymedT, B
KOTOPOM NOAPODHO ONWCaHEl XApaKTEePUCTMKM NPOoOYKUMM C Y4Y4eTOoM ero nokasatenei

HazHa4YeHWA.

MopviMeyaHwe = PeHOMEMOYETCA, HACKONLED 3TO DOIMOMHO, COCTARMNATE hyHELWOHANEHYIO

cneundMEaLNID C KONUYEcCTEEHHBIMKM NOKa3aTENAMA.

3.170 obaop Byaywero (futures scanning: M): Wccnegoeadue TpeHQOB B KAYeCcTBE

nob6yaMTENBHEIX MOTHEOB K CO30aHWK HOBOW OONTOCPOMHOW NPOAYKLMK,

3.171 gwarpamma lanTtra (Gantt chart: G): Tun rMcTorpammebl, MOKE3bIBAHLWLMA
pacnpefeneHWe 3annaHUpoBaHHeX paBoT NO BpeMEHK, 3 TAKHE WX B3aMMOOEACTEHE OPYT C
OpYrom.

Mpumesarnwe — XoTa AMarpaMma MaHTTa ABNABTCA YACTHEIM CRYYAEM MCTOrPaMMel, &8

YaCcTo MCNoNL3YHT B KaYECTBEE POAOBOrD TEDMUHAE ONA TMCTOrpamm.

3.172 obwan koMmnoHoBKa npoekTa (general arrangement): O6wana cxema (0ObIMHO

B BMOE ‘-IE[JTE}I{EI}, Ha HﬂTDﬂDﬂ NoEa3aHbl OCHOBHBIE KOMNOHEHTHI NPOEKTA.
Mpumevanue — OBLIMHO OHA HA3LIBABTER YHOMNOHOBOYHON CXEMON:.

3.173 pokymeHT, cogepwawmi obwwe npaeuna (general rule document: S
Cneundurkauma, UCNoNbL2yeMana B KAYECTEE CCHIMNOYHOMD OOKYMEHTE BO  MHOIMMX

NPHUNOHEHHNAX.

3.174 TexHw4eckue TpeBoBaHMA K reoMeTPUYECKMM nNapameTpam W3IOENMA
(geometrical product specification: S): Cucrema onpegeneHus opMbl  ([FEOMETDMK),

PaaMepoB W XapakTepUCTHE NOBEDXHOCTH DEPHEETHEEEHDE OeTanu.

3.175 appucTrdeckana npoueaypa (heuristic procedure: D): MNpouegypa, koTopan
ACNYCEaeT oNpeleneHHyD CTeNeHs IKCNepMMEeHTHPOBaHMA, Ha KaXOoM NocnedoBaTensHoM

atane K[!T-Dpﬂl:l NMoUHUMaHTCA BO BHHMaHWE OLWMBKK, BLISBNEHHLIE Ha npeabigoywem atane.

3.176 npoekTUupoBaHWe, OPUEHTUpOBaHHOE HA YenoBeka (human-centred design:
D (DD)): Nopgxog, B KOTOPOM BHUMAHKME KOHLUEHTPUPYETCA Ha NoTpefHoCTAX, BO3MOXHOCTAX,

TEHOSHUMAX W OrpaHUYEHWAX LENSBbLIX Nnone30BaTENSH.
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3.177 ananu3 no Tuny «ecnu Tonekox» («if only» analysis): MpegnonoxeHwe Toro,
4TO MoMHO Bbino Gl coenaTte (MnK ByaoeT coenado), ecnu Beinw Bel (MAM ByayT) OCTYNHLI
HEKOTOpLIE MaTepuans!, NPOUECCH WNKW TEXHONOMMM, WKW npownzownu Ob onpefeneHHbie
coBeITHA.

Mpuumevanuwe 1 - MNpeanonoMesHde No THNY «@CNM TONGKOX ABMAGTCA ONPEOSNRIOWMKM  OnA

OOCTHMEHKA HOBOM BOCIDHATHA WK BRBOpa HOBOMD MYyTH GNA NONYYEHUA HOBOMD BUOEHNA.

Mpumevarwuwe 2 - 3T0T aHaNMa oTNWYABTCR OT aHANWIA MO TUNY 4T OweNo Gbl, ecnu Bwin B

OTCYTCTEMM MCXOOHON TOMKM, ONpegenaAmel xenaemoe Bygywees cocToaHHe (oM. n.3.41).

3.178 HenoNHOUEHHOCTL [impairment: O)  CHumeHwe  dyHELWOHANBHBIX
BO3MOMHOCTER OTAenNbHLIX Noged, T.e. BOIMOXHOCTH BbINONHEHWA MKW paboT W CBA3AHHLIX

C HAMK 3a0ad.

Mpumeyvanwe 1 — MNogoBHan HENONHOUEBHHOCTE MOMET WMETE MHOMD NPWHMWH, BKNO4ARA,
HO HE OrpaHHYYBAAChL, CREAYIoWAMK cnelndndeckiMy MESULMHCKWMKY COCTORHKMAMK, TDaEBMAaMUK
(HECHBCTHEIMK CNYYAAMW), NPOUSCCAMY CTAPEHWA WNW SHONOTUYECKHMK akTopamu (Hanpusep,

HOLUEHWEM J2WMTHON 0OemObl MNKM TRACKOW B BAroHE noeaga).

Mpumevanne 2 — CaHuTapHme YCMNOBWA, CTAPEHWE W TPasMaTwuveckke cobwitnA —
NPUYKMHEL, NPMBOAALWE K CHUEEHWH (IYHELWOHANEHLIX BOIMOXHOCTER nionerh. MpueegeT nv ato K
pocCTy HeTpyAocnocoBHOCTH — ONpedenseTcd COUManbHLIMM W SKONOTHYECKMMK  hakTopami.
MosTomy NpW  NPOSKTMPOBAHWMK HEOOXOOWMO YYECTh SCNEKTHl BHEWHWX BOIASHCTEMA, NPOOyKLWW,

CHMCTEM K YCnyr.

3.179 upe3Bbi4adHan cutyauua (incident: |): Nioboe cobeiTwe, KOTOPOE He ABNAETCA
YACTLK CTAHOAAPTHOW ONEpauMd NpW OKa3aHWW YCNyrH W MOMEeT OKa3blBaTk OTpUUATENLHOS

BENMAHWE Ha ee MNoOKaiaTenu.

3.180 copepxaTensHOe nNpoeKTHpOBaHMWe (inclusive design): lMpoekTUpoBaHWe
WKHPOKO PACNPOCTPAHEHHOW NPOOYKUMK WWNU CTPYKTYPBl YCNYrM, KOTOPLIE CYMTAKTCH
OOCTYNHBIMA M MCNONB3YIOTCA MIOObMM C  LWWPOKMM  AMANa30HOM BO3MOmHOCTed, Dea
HeoBXOOWMOCTM  WMX  CNeuMansHoro  npucnocoBneHwA  WNM - OONONHWTENBHOTO

NpoOeKTAROBEaHMA.

3.181 nowaroeoe (nocTeneHHoe) npoekTdpoBaHWe (incremental design):
YCoBEpLWEHCTEOBAHWE NPOdYKUMKW B NpoOUEcCe NPOEKTUPOBAHMA, KOTOPOE HE CBA3AHO C

popMUpoBaHUEN HOBOA KOHUENLMK.

MpuMevanuwe = K 2TOA KATErOpMA  NPOSKTMPOBAHWA OTHOCHTCA GOMBLWIMHCTEBD ChydYaes

PACLNDEHNE NHHEAKA NPOOYHLHH,
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3.182 noatanHan mHHoBaumA (incremental innovation): MameHenne, BrNoYaLWLEes B
ceba 0OHY WNW HECKOMNbKO OTHOCMTENBHO HeBOonbLMX WHHOBAUWA, KOTOpLIE SABMAHITCH

ﬂpE,EIGI{EIEYEMQIﬁ EHCTFI'EI"IEIJ'IFII.LHEI:'I CYLLECTEYHILUEND COCTOAHKMA.

3.183 npoMbIWNEHHOE MNPOSKTHPOBAHWE, MNPOMLIWMNEHHLIA Agu3awd (industrial
design): Ou3adH, KOTOPLIA OPUEHTUMDOBAH HA OYHKLMMW, LEHHOCTH, BHELWHWA BUG 1 cnocob
M3rOTOBNEHWAMPUMEHEHWUA NPOSYKLMK U CHCTEM.

Mprmevarwuwe = 3ITOT TEPMHH CTREMATCA MCNONEICBATE TE, KTO JAKOHYWN CHEUWANWIMPOBAHHEIE
yuebHele IapefeHns No OUagarHy.

3.184 HavaneHoe TexHW4eckoe 3agmavve (initial  brief): MNpegeapuTensHoe

nanoxeHue TpeboBaHMM KNWeHTa.
3.185 WHHOBAUMA (iNNOVAtioN): <Maes> — YCNewHoe UCNONb30BaHHE HOBLIX MOSH;

=NnpoUecc= — BHECEHWE MIMEHEHMIA, KOTOpBE 5'_!{,0,}"T CYlWeCTBEHHO OTNMYaTECA OT

cTaHoapTHoro cnocoba BeiNONHEHUA ONepaumia;

<npogykuwsa= — npeobpasoeaHue UOEW B MHHOBALWOHHLIA NpoaykT, pabouunii npoyecc
MINW HOBYIO YCIYTY:
I PHMEYaHuue = "FIDID.,D.WI' BCE HaYYHE2, TEXHONOTMYeCcKe, KOMMEDYECKNE 1 EbHHEHCDEHB ATAN,

HEOBXoOMMEE ONA VCNEWHOH paspaboTEk W MAPKETHHTA BHOBL NPOMIBCOMMON NPOOYELHH MNK KOMME DUECKOro

HCNONEICEAHMA HOBSLIX MNK YCOREDIWEHCTROBAHHEX NPOUECCOR W 0G0pyo0BaAHKHA.

<METOObI, MaTepranst= — NpHMeHEHKE MeToO08 NpoeKTApOBEaHKA WK
KOHCTDYWMPOBAHMA, WNKW Matepwnanoe, HKOTOpbIE HE MWMMEKT M3BECTHOW NpeaBICToORMK
IKCNNyaTaurv, WNKM Ha HKOTOpke HE pacnpocTpaHAeTes CcyWweCcTByHWwaA B8 OaHHon

OpraHH3auli NpakTyKa.

3.186 wpaTHOe M2INoMeHWe WMHHOBaUuw (innovation brief): Onucanve HazHavewun,
paapaboTer W TpebyeMelX XApaxkTEpUCTHK (BKNKYAA WM 3KCNNYATALUMOHHEE) NpOOyKLMW,
ycnyr wnu npoueccoB, B ocobeHHOCTH Tex, koTopbie ByayT CyWwecTBeHHO OTNMYaTLCHA OT

CYLECTBYHLLMX.

3187 «veMmnuoH» MHHOBAUMWA (innovation champion): JMuo, cneguwanyanpyoweecs

Ha NpodeWHEHNK W CTpaTerM4eCloM OCMBICNEeHWH MHHOBaUKWOHHBIX MHMUKWATHE.

Mpumevarwume - lMogobHuie NWUa NEWBNEKETCA (MNK OKA3ILIBAKT BAHAHKWE)] HA COIMOATENLHBIR
aTan MHHOBAUMK, 3 TAKKe HA NPOUECC NPMHATAA OKOHYATENLHBIX PEWEeHKN, OOHAKD HEe HECyT HUEaKoR

OTBETCTEEHHOCTH 38 NIOD0R KOMNOHEHT paboT No MHHoOBALKMAM.
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3.188 wHHOBaUMOHHLIA kKnumaT (innovation climate: G (D)) Ycnoewa B

OpraHM3aunH, KoTopsie MOryT nubo nogoepHueaTb nuBo NpenaATCTBOEaTE HHHOBAaLU WM.

Mpumesanwe — Knwodesole GakTopbl MHHOBAUMK — 3T0 YETKOCTE M rNyGMHa cTpaTerin,

NMOEPCKMA CTNE, MHHOBALUWOHHAERA KyNLTYPa 8 Opraduaayvu ¥ schdestrenan pabouan cpega.

3.189 wHHOBauWoHHoe pycno (innovation highway: G): LonycTUMbIA NyTe PA3BMTHA,

no KOTOPOMY B AONTOBPEMEHHON NepenexkTuee ByayT NNAHWPOBATLCHA NPOAYKLWS W YCIYIW.

3.190 pyxoBoguTens (Nuaep) wHHoBauwuK (innovation leader): =JedcTenA= - nuyo,
KOTOpOE NpMHUMAEeT Ha ceba segyly ponk B paboTax No MHHOBaUMK.

<ABTOPMTET> - NWUO, BOCNDUHUMAEMOS BeAyLLIWM BEOOMCTEOM B KAYECTBE MaBHOM
CNeUManncTa B OTHOLWEHMK BCETD, YTO CEA3AHO C MHHOBALMAMMK,

<BeOylMA>= - NWLD, KOTOpOe NOCTOAHHO 33HUMAEeTCA MHHOBALUMAMKU W MMeeT
oBLlenpUaHaHHbLIE 3acnyr 38 Peanu2aumio MHHOBALIMWA;

<MHMLMATOP> - NKUO, KOTOPOS BNEPBLIE BEEN0 KAKYIO-NUD0 MHHOBALIMHD,

Mpumedanwe 1— 310 ONpEOENEHUE TAKKE OTHOCHMTCR W K OPraHW3ELMAM.

<3303810WHA TEHOSHUMK=> - NULUD, KOTOpOEe yCTaHaBnMEasT TeHOSeHUWW pasBuTHR Ha
PBIHEE ¥ B MPOMBILLNEHHOCTH W NPU3HAHO HEXOOALWKMMER Ha NepeHeM Kpase MHHOBaUWOHHON

NPaKTHEN.
n PUMEYMEHHE 2-0m0 onpegeneHMe Takke MOMET OTHOCHTRCA M K OPraHWIaunam.

3.191 cucTemMa MWHHOBAUWOHHOrO MeHemMMeHTa (MeHeAXMEeHTa WHHOBAUWK)
(inmovation management system: G): OduunansHan WHPaCTPYKTYPA, COCTOALWARA W3 LIEMM,
cCTpaTerMi W Npousccsl, a Taw#e OpraHM3auMoHHLIE CTPYETYPBl W 3HAYeHWA, C MNOMOLLLH

AaHHaA opraHaauna MOoxeT OCYLWeCcTBNATL aaMHUMHUCTDUpDOBaHKWE MHHOBALIMA.

3.192 WHHOBaUWOHHaA ddunocotua (innovation philosophy): OB6was no3uUKMA
OpraHW3aunM WHHOBALMIA W 3HauYeHWe, NpUAaBaeMOe BKMagy, BHOCMMOMY WHHOBALMAMMW B

GMaHec-NoKasaTeny OpraHu3aumn.

Mpumevarnuwe — HABNASTCA MHHOBAUMOHHEIM 3IKBMBANEHTOM NPOrpaMmel JEATENLHOCTH
PMPMBl (KOMOSHMK), KOTOpbIR OBLEOMHAST OCHOBHBIE MOTHBL! K WHHOBAUWAM B OpTraHW3auWd w

hOpMAnUIYeT ux ponk.

3.193 MHHOBAUMOHHLIA Kavan (innovation pipeline (or funnel)): MNoooepxka
MHHOBALMOHHEIX MOSH W NEepCrnekTUE, KOTOpas 3aBepliaeT odwMuwansHoe GopMUMpOBaHWE,

NpoBEpKY, CAHKUMOHUpOBaHWE/hMNbTPaLMID CUCTEMbI ANA ee NOCNeyHLWER 3KCNNYyaTaLWuM.
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Mpumedanwe — MMonHeIR, NOCTOAHHO MONONHAEMbBIA WHHOBAUWOHHBIRM KaHan obkIYMHO

CYMTAETCA paboToCNoCOOHBIM KaHANOM.

3.194 nnan wuHoBauwk (innovation plan): MNogpazgen obwel KOMMEepYECKOW WK
KOPNOPATUBHOW NPOrpaMMLI, KOTODAA CBOOWT BOEOWHO BCE 3MEeMEHThl, CBAIEHHLIE ©
WHHOBALMAMK M OTHOCALUMECA K BXOOHEIM/BbIXOOHBIM OAHHBIM, NPOUECCAM WM YacTam

opraHu3aunHI.

3.195 ob3op MHHOBaLMWA {innowvation review): OdmymansHeiA,
3800KYMEHTUDOBAHHBIA, WCYEDNLIBAKWWA W CHCTEMATWYECKWA 8HAaNW3  WHHOBALUWMHA,
NpoBOOMMBIA ONA OUEHEW WX OYHEUMOHANLHLIX BOIMOMHOCTER C USNLKD BhINOMHEHWA
ycTaHoBNeHHbix TpeboeaHuiA, onpedeneHus BozHUKaWMX npobnem (Npu ux Hanu4uu) w

BbIAAYM NpeanoXeHnid No BelpaboTke pelueHnii.

Mpvumesanwe 1 — 3TOT GHANWI MOKET NPUHWMATE DOPMY COBEWAHWA, OPraHMIyEmMblx
TEMMW, KTO B HAMDONBLWER CTENEHM CEAZAH C MHHOBAUWER WMWY 38WHTEPECOBAH B BE DEANWIALMW, U B
MOeansHoM cnyyae — nog NpeacefaTensCTBOM CNEUManUcTd, HENOCPESCTBEHHD HE CEA3AHHOM C

HMHHOEaUWOHHBIM NMDOEKETOM.

nFI'H MeYyaHue 2 — 3JTOT aHanMa MOmeT NPOBOANTECH HECKONbED pdld B B TeEMEHHE

npoueccs BEeNONHEHMA WHHOBAUWMOHHOMD NPOEKTA C UBNbH:

a) nony4eHwA rapadTiid NpogorseHds MHHOBAUMW B COOTEETCTEMM © B8 KpaTHUM

onMcaHHeM |

b) WIMEHEHWS 3TOMD ONMCEHWA (€ NOMOWSK WHALUWATOPE WHHOBAUWM) ANS yCTPaHEHWS

FEOHOMWYEBCKHX W Np3KTHY2CEME pr',EIHDCTEi'I no Mepe Mx  OCoO3IHAHWA.

Mpumesarnwe 3 — 3T0T GHANKI MOKET NPOBOOMTECA Ha NWOGOM 3TaNE KHHOBAUWOHHOMO

npousecca | obA3aTensHD — N0 ero 3a BEQLUEHHAK.

3.196 WHHOBAUWOHHAA cnupane (innovation spiral): MNpouecc 3dekTUBHOM

thopMUPOBAHWUA MHHOBALUWIA HA Ba3ze MMEHLMXCA 3HAHWA.
Mpumeyvanuwe — ManrHeld npousce Tpebyer, ytobb!
&) MHHOBALWMKW MCNONBIDEANWCE NONHOCTRIO;
b) nocnegyrwWe HHHOBAUWK paspabatweanvce Ha Bones COBEPLEHHOR OCHOBE,
C) pEeCypChbl HE PECXDA0BANWCH, BO3BPALLEACE K PAHEE MCNONE3DBAHHON OCHOBE.

3.197 wHHOBauwoHHaA cTpaterwAa (innovation sitrategy): BoibpanHsid  nyThb
WHHOBAUWA,  chOpMyNWpOBaHHBIA ©  UeNbH  JOCTHHEHWRA  KOMMEDYECKMX  WIW

WHHOBALUMOHHLIX LUENSK C YKazaHuem BBO0JWMMBIX peCcypCOB.
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3.198 mHHOBauMoHHO®  coTpyaHuyecTtBo [anbsAdc]  (innovative  alliance):
OdmumansHoe coTpygHu4ecTBO Mmexay Aeyma W Gonee duanyeckumu nuuamu W/unm
OpraHM3auMamMKl, OCYLWECTENAEMDE C Uensio (JOPMUPOBaHMA WHHOBAUWOHHLIX WOSA W/Mnw

SHCMNYATAUKMK BOIHWKAKWME NP 3TOM BO3MOMHOCTEN.

3.199 wHTenneKTyanLHanA COBCTEEHHOCTL {intellectual property: Gl

CoBMpaTensHeli TEPMUH, BENIOYAKWKMA B ceba BCE NPOAYKTH MHTENNEKTYANBHEIX YCHUITHA.
Mpumevanwe — CyWecTEYET OBE BETEM WHTENNEKTYANEHON COBCTEEHHOCTH, 8 MMEHHD:

a) NpoMelluneHHan  coOcTEEHHOCT:  (BRNKOUYEA  w3oOpeTeHwa,  TOProBele  3HEKM,

MPOMBILWNEHHBIA OW3aAH W HAZEEHHUA NPOWCXOMOEHWRA ), 1

b) npaBa Ha KONWpOBaHWEe (PACcCNPOCTPAHAKIUWECA HE NWTEPaTYPHBIE, APaMaTHYECKME,

MY3ILIKAMNEHBIE, XYOMKECTEEHHLIE W KMHEMATOrpaMYECKWE NPOWIBEEHNA ).

3.200 npapa Ha WHTeNnNeKTyanbHyw cobcTBeHHocTk (intellectual property rights
(IPR): G): MNpaea, ofwMHO NpPenocTABNAEMBbIE 33KOHOOATENLCTEOM, KOTOPBIE OAKT WX
obnagaTenamM SKCKMKO3WBHLIA KOHTPONbL 38 BOCNPOW3BEAEHWMEM 28LWWEHHOA paBoTel W

npaeo Ha paspewedle Ny 3anpeweHne OpyruM MCNoNb3aoeaTh MX pElE{I'ThI.

Mpumedanne 1 — HekoTOpsE W3 3TWX NPaE (HA NaTEHTBI, JAPErMCTPHMPOBaHHbIE
obpasusl, TOProBsle Mapkn) TpebydT pErncCTpaUKnK, a8 pyrie Npasa (Npasa Ha NPoMbIWNEHH bie
obpasubl, Ha KONMPOBAHWE W HA 33WMTY OT HEIAKOHHOMO MCNONb30BAHMA) BOIHWKIOT

dBTOMATHYECKH CPa3y nocne Co34aHna pﬂﬁDIbl.

Mpumevanwe 2 — 3akoHopartenscTeo 8 oBwem cnydae yeTanaenueaeTt obwem npas, ux
NpoOonMKUTENBHOCTE M NEpBoro WX obnaparens. [pyrve o6bexTo, HANpUMMEp, nepegada W
nocnegywwes oSnafaHue Npasamu, ABNAIKOTCA NPegMETOM ADMOBODHLIX COrNalleHWR (BxnKodan
YCNOBWMA COMAWEHHMA W KOHTPEKTEL Ha npuMededwe). Kpowme Toro, CyWecTsyeT pag

BCNOMOMETENBHBIX ACNEKTOB, HanpWMep, KoHGUOSHUWAENEHOCTE WHEBODMaLKMK, TOPTOBBE CEKDETH,

HOY-XdYy, nepegada TEXHOMOrMA, TECHO CBA3ZaHHBIX c obnacTew HHTEHHEKT}"&I'IHHD"-!
cobCcTERH HOCTH, ROTOPRIE MIOTYT HDHE,EI,CIE-bfrhEH npA JaKnYeHAn COrnaLweHnn,

PEcNPOCTRPaHAKILKMECH H3 NPEBEa HA HHTENNEKTYaNnLHY COBCTEBEHHOGCTh.

3.201 wHTepakTMBHOE npoekTApoBaHue (interaction design: C)  Cnocof
NpoeKTUPOBAHWA NPOOYKUWKH, YCAYrd, Npouecca WNKW onbITa, B KOTOPOM aKTHBHOE YYacThe

npyMHUMaKnT noTpebuTens, nNonbazoBaTens WNW HaBniopatens, B3aWMOOeWcTBYA APV ©

Opyrom.

3.202 szavHTepecoBaHHan cTopoda (interested party): Nuuo wnu rpynna nuu,

CBA3AHHLIX C JAHHOW OpraHKi3auked (MW c ee pEIEIIGTEI'l.l'II"I}I MKW nogeepHeHHbBIX ee BIWAHWHD.
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3.203 obnacte BzaumopencTeunA (interface: O): Mpanmuya, obwas ana aeyx v Honee
CMCTEM WNW 0OOLEKTOB, Ha KOTOPOW MOMYT CYLWECTBOBATL WHDOPMAaLUWOHHLIE NOTOKK WAN

OCYWeCTBNATLCA ¢I-Ir‘l3 WYECKMA KOHTAKT.

Mpumevanue — CHCTEMBI MOTYT OTNUMETLER APYT OT ApYra No CBOSR Npupoae (HanpumMep,
CMCTEME  wqenoBer/MallMHa®) WM B OTHOWEHWM OCHOBHLIX 33084  (HanpuMep, CKOpOCTh

NoCcTEBKK KAYECTEO ).

3.204 BHyTpeHHWW noTpebuTens (internal customer: G): CoTpyoHuk, paboTawmi B

OpraHuaauny nny AABMCALLMA OT KOHEYHOID peayneTata BsINONHAEMbIX DE[E{I'T.

3.205 wzobpetate (invent: C). <rparon> - wW300peTeHWe, KOHCTPYMPOBAHWE,
pACKPLITHE BO3IMOMKHOCTEN, NPOEKTMPOBAHME WNW MW3rOTOBMEHWE HOBOMO W3OEnWA WK

yoTpodcTEa.

3.206 wHBepcHBIA noaxon (inversion): MHCTPYMEHT TBOPYECKOW OSATENLHOCTH,
KOTOpPLIA NOIBOMAST paccMaTpueaTe WO CO BOBX CTOPOH, W3HYTPW, CHapywW W CBepxy

BHK3.

3.207 cranpapt MCO 9000 (ISO 9000: G): TepmuH, OOLIMHO WCNONL3IYEMBIA ONSA

YE33aHWA Cepyl BCEMUPHO NPHAHaHHEIX CTaH4aPTORE Ha CHCTEMBI YNPaBNeHWA KaYveCTEOM.
Mpumedanwe — MNPaEUNbHOE HEZBAHWE 3TOMD TEPMWHE — CTAHOAPTH cepur MCO 9000,

3.208 wrepaumna (iteration: G): BozepaweHre Ha Bonee paHHWiA atan paboTe Ons
oBHOBNEHWA WHDOPMAUWK WM NOAXOACE B CBETE HOBLIX 3HAHWA, OMNBITA W M3IMEHWBLUMXCA

oBCTOATENLCTE.

n PUMEYEHHWE — HTEDEILI.HH MOHET OblTe CEA3ZAHA C KOHKDETHBIMH NPOUECCaMKA WK daKe

UENBIMKW NpOSKTAMIA.

3.209 nnanwpoeaHne pabort (job design: Mn): CnocoB, ¢ nomowksw KoToporo
cofepwaHuie W pabodas cpefa  CTPYKTYpUpywTcAa Ha pabodem MecTe W MecTe

EZaMMOOeHCTEBHUA TEXHOMNOMAM W }I'CTFJIDI;ICTB.

3.210 npMHUMN «To4HO B cpoke (just in time (JIT): Mn): MeTod NNaHUMPOBaHKA W
KOHTDONA TOro, Y4To cnocoBCTBYET CBOEBpEMEHHOMY yAoBneTeopeHuils Tpeboeanud Ges

BCAKOrD ywepha.

3.211 HenpepblBHOE, NOCTOAHHOE YNyYlWeHWe OeATenbHocTW (Kaizen: Mn):

NocToAHHOE COoBepleHCTEOBEHHWE.

n pPUAMEYaAHME — aToT TEPMKWH MMEET ANOHCKDE NPOWCXOMAOEHWE.
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3.212 cucTeMa opraHviauumM npoMIBOACTEA M MaTEpUanbHO-TEXHWYeCcKoro
cHabxeHnuna (kanban: Mn): Curdan wnW KapTodka, MCNoNb3IYeMbIE AN CAHKUMOHWPOBAHWA
OTNYCKa MaTEpWance ANA NPOM3BOACTEA B CHMCTEMAaX KOHTPONA TUNa «ToYHo B cpoks (Just
in time; JIT).

n PAMEYEHHE — JToT TEPMWH MMEET ANOHCKDE NpOWCKOMOEHHE.

3.213 ecectopoHuud nogxog (lateral thinking: C): Pexum  pasMeiunesmi,
XAPAKTEPMAYIOWMACA MNONEITEAMK NOWCKA HOBBIX TOYEK 3peHMA Ha npobnemy, He

OrpaHWHeHHbIx oBLWENPUHATON NOMMKOR.

3.214 «4eMnMoH» NO BbINYCKY NPOAYKUWKM Ha peiHoK (launch champion: 1) Nuuo,
ofnafawiiee NONHOMOYWAMM MO OpPraHW3auWM, NPOBEAEHWD W HAO30pY 338 BCEMM

KOMMNOHEHTaMMK BeINYCKa NPOAYEUWK Ha PBIHOK.

3.215 pegywwi (MNM 3KCNEpPTHbIA) Nnonb3oeatens (lead [or expert] user): NMuuo,
paccMaTpUBAEMOE KaKk NpeacTaBuTeNs HAanbonee KOMNETEHTHEIX NOTpebuTenal NpoayKUMm
MINK N, KOTOpoE B HAWBONLLWEN CTeneHk cNocoBHOe 3KCNNYATUPOBATE € BOIMOMHOCTH.

Mpumedsanne 1 — 3TOT NOTEHUMAN MOMET MCNONLIOBETLCA BEAYWER OpraHn3aunen nnu

pacnpoOCTRaHATECS 38 Npenens Tol oBnacTi NpUMeHEHWA W cnocofos paboTel, KOTOPLIE HUEOTOE HE

NpedcTasnAnMCE NP BLIMYCKE NPOAYKLMKM Ha PhIHOK.
Mpumevanne 2 — ITHM NONLIOBATENEM MOMET BbiTe W OPraHMIaALMA.

3.216 3KOHOMMWYHbBIA npoekT (lean design): [poekT, BBLINOMNHEHHEIW C
MCMOMNb30BAHWEM MWHWUMANbLHLIX 3NEMEHTOE WM PECYDCOB, NpeuMyllecTBeHHo Ges

Epﬂph"l HpoBaHAWA HAKMX-NWB0 HOBbLIX 3NEMEHTOR.

3.217 pnwHa wHHoBaumoHHoro pycna (length of the innovation highway): Mepwuon
BpeMeHd, B TeYeHWe KOTOpOro NNaHWPYeTCA WHHOBAUWMA AONrOBpeMEeHHLIX NPoayEToB M
ycnyr.

n pUAMEYMEAHHWE — 310 BpEMA OTCHWTRIEEETCA OT MOMEHTA, KOMQa CYyWeCTBYHLWEHA

MNPOayKLKMA W YENyrd BCTYNAKT B NEPUOS OTMMPEHMA, M 40 NOFBNEHWA TDEX HOELIX MOKONEHHNA
NpoAYKLHK ¥ yenyr.
3.218 mMaHeHHBIA unkn npoaykuuu (lifecycle: S): XapakTep nopegeHWa NpogykLmiA,

Ha4WHadA OT €2 BblX00a Ha PbIHOK W 3aKaHYUBEaA CHATHEM C I'IQGM:]BD,EI,CTEIEIIFTHHHEEHHEFI.
Mpumesarnwe — ITOT WKMKN BRNIOYAET B ce0A cnegywlre YeTelpe 3Tana:

a) BblX0d NPOgYELWM HE DhIHOK;
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b) poCT C NOBHLWEHHLIM CNDOCOM;

C) IPENOCTs, NPW KOTOPOW NPOSYKUWA QOCTHMEET CBOMX MAKCHMANBHBIX NOKAIATENER & TOMKW

3pEHUA YOOBNETEOPEHHA HYXO NOTPeGUTENA K X NOOASEKEHNA; W

d) cnag B CEAIW CO CHHMEHWEM NPOOEN — NOOXOOALWEE BPEMA ANA BHMX003 HE PRIHOK HOBOIO

MNOKONERWA NPOgYKRLMK.

3.219 norotun  (logotype): OTNWYMTENBHOE  BM3yanbHOE  BOCMPOM3BEOEHWE

HaMMeHoOBaHWA, B OCHOBHOM B U(pﬂpMHTEIII:-CKDH Byrge.
Mpumevanue — MoxeT cO30aBATECA AN OPraHdMIauvn, GpsHAoB W NPOSYELWK.

3.220 noructuka (logistics: Mn): ¥YnpaBneHWwe NOrMcTHYECKOW UENO4YKOW — 3TO

TEQPMKWH, HCNONE3IYEMBIA OANA oBO3IHa4EHWA nepemMellieHWA TOBapOB.

3.221 maccogean npoaykuua {mainstream product: I} Mpogykuma,

npegHazHadYeHHanA gna OCHOBHOW MaCCh! HACENEHWA.

Mpumeyvanwe - CouwansHas wHTerpauws TpefByet, dtobel B Gyaywem maccosas
NpoaykuMa M3roTEBNMBANACE C YY4eToM noTpebHOCTER BCErD HACENEHWA C uenew Gopbbbl C
COUMANBHOW OWNCKPUMWUHALMEN, MADrMHANW3IAUMERN HACENEHMA W KoHDNUKTOB, 0BYCNDBENEHHBIX

BO3PACTOM, HETPYAOCNOCOBHOCTLI0, BEAHOCTEID UMK 3THHYECKOH NPUHAANEKHOCTL.

3.222 cuctema meHemmeHTta (management system: G) Keanudmkauwms, nwogw,
npoueccel, CraHgapTel W WHQpacTpykTypa, Heobxogumble ana  aduhexkTMBHOro

MEeHEHKMEHTA.

3.223 nporHozMpoBaHWe KOHLIOHKTYPbI pbiHka (market forecasting: M): Ouenka
pasMepoB WM XBpakTepUCTMK Byaylued KOMMepYeckol OesTenbHOCTM W NoTpeBuTenscroro

cnpoca.

Mpumesanne — OBeMHo NogobHoE NPOrHOSMPOEaHWE BRNKOYAET B cebn oueHky obwema,

NpWBLINKY, KAHANOE, CEMMEHTOB, KOHKYPEHTOE M YNPEBNEHYECKOND NOBEEH A,

3.224 poHouHsld  cnpoc  (market-pull:  M):  CeaaadHbie ©  noTpeGHOCTAMM
TpeboBaHMA, KOTOpLIE CNOCODOHB MHULWANW3UPOBATL NPOBEAEHWE KOHKDETHLIX NPOEKTHBLIX

pabort.

l'Ipn MEYaAHWE — ITH TPE'EU‘BBHHH BEOIHMEGHT Mmoo EﬁmEﬁCTBHEM CHUNeHEIX BHELWHKWX
CtJEIFI'DDDB.. HANpUMeR, CEI0OHHBIX, WM W3MEHEHWA MOObl, 33KOHOQATENBCTBE WK Pe3yNeTATOB

dHanNu3asa KOHBHOHETYDRl PRIHES.
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3.225 wccnepoBaHne pbiHka (market research: M (D)) MayyeHue wHcpopmaymum
OTHOCUTEMLHO HAaNW4YusA, 0DLEMOB, XapakTepUCTHK WM ¥WaHecnocoBHOoCTW ofHOoro Whw

HECKONBbEWX DBIHKOE.

Mpumevanwe — He cnegyeT nyTaTe 37T0T TEPMWMH € TEPMMHOM «MAEpPHETHUHrOBLIE
WCCNEeOoBaHMAR, KOTOPBIA CBA3ZAH C NONyYEHMEM WHRHODMAaUMK 0 METOOAX, © NOMOWBH KOTODbIX

MOMHO 33B0EBLIEATE PhIHKW M ABRCTEOBATE HA HMX Gonee athdhekTUEHO.

3.226 ocHoBHbie uMdpoBbIe AOKYMeHTbl (master digital references: S). OcHoBHbIE

OOKYMEHTE!, XpPaHALWMECA B UMDPOBOM BUOE, C KOTOPBIX MOXHO CHMMATb W NOATEEDMOATH

NOOMUHHOCTE BOEX KOMMIA.

3.227 ocHoBHaR nporpamma  MWHHoBauw® (master innovation programme):
Mporpamma, obbeWHAKLWAR BCE MHBECTHUUMM M MHHOBAUMOHHEIE PABOTLI, KOTOPEIE LOMKHE
BEINONHATECA OPraHW2auuMed B TeYeHWe 2a[aHHOre nepuofa Bpemedd, ¢ pa20uexod Ha
OTOeNbHbIE 3Tanbl, W Pecypcamu, KOTOpLIE QOMKHBI NpefocTaenaTecA ¢ pa20mekod no

BpeMEHKN.

3.228 cneyndmrauma Ha matepuanesl (material specification: 5): JokymedTauus, B
KOTOpOW NpWBOAWTCA NoApobHLIA NepedYeHb MaTepuanos, KOMNOHEHTOB W ChIPbA, KOTOpbIE

ﬁ}",ﬂ'j.l'T WCMONE30BaTECA ONA NPOWIE0ACTES 3NeMeHTA.

3.229 metogonorun (methodology: G): CosokynHocTe pabouux npouegyp, MeToaos,

METOOWUE UMK NpasKn, KCNoNe3IYeMbIX B KOHEDPETHOM NPOoeKTe MNK WCCnedyeMoM Npouecce.

3.230 wayvyeHue meTogoe pabotel (method study: Mn):  CucTematudesckan
perucTpauMa 1M KpUTM4eckMd aHanuz cnocobos ocylwecTBneHWA Nobbix onepauwi ons ux

CoBepLlIeHCTBOBaHMA.

3.231 KOHTpONbHbIE (MPOMEXKYTOYHbIE) 3Tankl NpoeKTHpoBaHKMA (milestones: G
CornacopaHHele  MOMEHTE!  (TOYKWM) [0 33BEPWEHWA BaMHLIX  CODBITMA, KNHYEBLIX

OTEETCTEEHHOCTEW 3a NpoeKT K1 ﬂpE,ﬂ,CTEIEIIHEMDI:‘I AOKYMEHTaLMIA.

3.232 mogene (model: Q). =waeHTUdKWKAUMA> — NpPOAYKUMA, Conpefendaemas no

CBOeMY HaMMEeHOBaHHID MNKW HOMEDY MaDKK,

<[laHHbIE> — CUCTEMA MaTeMaTHHYeCcKuX HOPMYN, NOrMYeckUX Npouenyp, rpaduyeckux
NpeacTaeneHWid, BepbanbHbiX ONWCAHMA, U3MYECKUWX NPUIHAKOE WKW KX KOMODWHALMWA,
KOTOpLIE MOMYT OSACTEOBATE AHANOMMYHO peancHbiM AcnexkTaMm ¢ Uenb yrnybneHus

NOHWMEHWA]
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<0TOBpaMEHHE> — NULO WNK OBLEKT, UCNONb3YeMLIe ONA O0BNerdeHns oToBpameHUs

NpOaYKLMK;

<MpUMEp= — YNPOoLWEeHHOE NpedcTasNeHWe CUTYaun, KOTopan MOXET HCCNedoBaThLCH,

YNPaenATeCA W OUEeHWBAaTLCH.

3.233 pewarwwmin momeHT (moment of truth: S): Onpegenexvwe onbiTa, KOTOPLIA

npoWssefeT IHaYMTEeNEHOE BNeYaTrneHre Ha 3aMHTepeCOBaHHEBIE CTOPOHBI.

3.234 pemMoHCTPauMOHHbIA (MHpopMauWOHHBIA) cTeHn (mood board: C): CrewHa,
H3 KOTOPOM MPeacTaBneHel CMOHTHMPOBAHHbIE W30DpaMEHWA, 3aWMCTBOBAHHbIE W3
MMEKILUMXCA WCTOMHUKOE W OTPAMAKLLME pAINWYHLIE ACMNEKTHl KOHCTPYKUWMW, CTHNS W

EWOWMEIX TREHOOB.

n pPUMEYEHHWE — aJrot CTEHO MOXET MCNONBE3I0DBATECH B KAYECTEE DCHOBR! ONA QOCTHXEHWA
ﬂﬁl.LlEFD NMNOHKUMEHWA CTUNA J@NA NoOXo40a Ny e B KaYecTBe HEKD,EI,HDI.-'I TOMEWM OnA bonee LHPOROTD
NEMMEHEHHMA pPEANMYHBIX 3INEMEHTOB. HEIFIFII-'IMEP. OnA TakWx CTeHOgoBs  MOryT IDTEHIJETI:CH
METEPHANLl, KOTOPHE 5}",£l,z|l'T OEMOHCTPHPOBATE HAUWOHANLHLIE XAP3KTEPWCTHEM KOHCTDYELMKA WK

PaINWYHbIE aCNEKTHl CTHAA KOHCTDYWPROBaHKWA B0-x rogoBe Npownoro CToneTHA.

3.235 MmopanbHbIe  npaea (moral  rights: G): Mpaea, oxpaHAemble

JaKoHOOaTEnNbCTEOM.

Mpumeyvanwe —3TH Npasa BRMOYAIOT B cebA NPaBEa Ha NPU3HEHWE ABTOPCTEA Ha OB bEKT K
HapyleHwe npas Ha konwposBadue. [lpasa npumedsioT (38 HeBoNbWKM  UCKNIYEHWEM) K
rpatudeckomy othopMNEHKIO W BEIBOPOYHO — K NPOMBILLNEHHEIM 3HAKAM, J8LWMIWEHHEIM NDABEMY Ha

KONWpoOBaHHE.

3.236 mopdhonormyeckuid  avanmz  (morphological analysis: C)  Metog
NPoeKTUPOBaHWA, HanpaeneHHsId Ha CUCTEMATHWYSCKWA NOWCE  YOOBNETEOPWTENEHLIX
TEXHWYECKMX PELUSHWA NyTeM TWATENLHOM Y4eTa BO3MOMHLIX CNocoDOB OOCTHMEHWA

K2 oro oTaenbHoro KEoOMNoOHeHTa CTRYRTYDE! UMK NOKa3aTens.

3.237 mHoronpodunsHan komanpa (multidisciplinary team: Q): Mpynna paBoTHWkoE,
coBpaHHbix B OpraHu3auWi U BHe ee, kKoTopele oBnagatwT HeobxoaumeiM HaGopPoOM HaBbiKOB

M ONbITa.

3.238 MHOoMecTBEHHOS cHabmeHne {multi-sourcing: Mn): Mony4eHue
NpoayKUMWKOMNOHEHTOB OT HECKOMLKMX NOCTABLWMKOB ANA OTCTAMBAHWA CBOWMX WHTEDPECOB

Ha PelHES WNKW Ha HENPEDBIBHOCTH NOCTABOK.
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3.239 euayansHoe Habnwpewwe (observation: M (D)) Metogonorua, yxogawas
CEOMMMW KODHAMKW B SHTROMNONOMMK W 3THOMpadwio M cBAiaHHan ¢ HabniogeHuwem obpaaa

#M3HKW, paboTel, UIp NKKOEA KM MX NOKYNOK.

3.240 nnaH ygaaneHws NpogykuuWi c pbiHka (obsolescence management plan: D)
Crpatermu woeHTWMKALMM M W3BATUA MOpanbHO YcTapeeBlwen NPoayKUWMW C phiHKA B

COOTEESTCTEWM C €2 MHMIHEHHEIM UMKNOM.

3.241 waprorpacdupoeaHue BOZMOMHOCTER (opportunity mapping: C)

HJII,EHTHCDI-"I KaLla 1 DTDEpEIH{E HWE HOBLIX BO3MOMHOCTEM.

3.242 onTumanbHelA Banaxc (optimal: G (D)): Hawnywwwuid BanaHc Mmexgy pagom

Haubonee BaXHbIX PaAKTOPOE.

Mpumesanne — Hawbonee obweynoTpebuTentcHeivMy akTopaMn ABNAKITCA 3aTPAETH W

BpEMS.

3.243 opradorpamma (wTatHoe pacnucaHwe) (organogram: G (D)), organization
chart: lwarpaMma, KOToOpas ycTaHaBNWMBaET B OpraHMaaumi ohMUWansHYo nepapxuio Noaen

W CTPYKTYPbI YNPEENeHuA.

3.244 aytcopcuur (outsourcing: Mn): Pazmewenwe paboTel y TpeTbWX CTOROH,
KOTOpbLIE O0MKHEl BLINOMNHATECA BHE NAHHOW OPraHW3auMM, xak npasuno, HA KOHTPAKTHbIX

YCMOBUAX.

Mpumevanne 1 — 3IT0 MOMET BEMIOYATE B ceba BwnNOnHeHWe paboT MECTHBIMKN W

SEP}"EE?H.HI:IHH NOCTABLWMESMN W3 TOM #e CTPaHBl, HTO W Y }I'I'IDJ'IHDMD‘-IE-'HH'D;‘I opraHMzaumm.

Mpumevanwe 2 — He cnegyet nyTate ¢ ophdUoOpHOR OPradHW3auMen, KOTOPER MOMET
NpUBMNEKATLCA K YCTAHOBKE OTOENBHbIX MNPOWIBOACTE B paianWuHblX CTPaHax, a Takke k pabote,

BbINONHAEMON HE MECTHBIMK WK B-EFI}'EE}HHEIIMH NOCTaBLWHEAMMK B TRETLWX CTPaHAX.

3.245 wkpaTHoe ONMCAHWE nNapaMmeTpoB npoaykuww (parametric product brief):

OrpaH14eHis, HaKNaOLIBaEMEIe ONWHOW W WHPHUHOA DYCNa WHHOBALMM,

nFI-HME"-IE.H'HE — JTo OnWCcaHWe BRNKDYEET B cebs NPoOAYKUHKD, KOTOPEA O0MKHa
pﬂﬁpaEaTbIBﬂTbCH EIFITEHHB-ELI,HEﬁ 34 DI'IpE,qE.I'IEHHbIII-'! NPpoOMEXRYTOK BPEMEHW, & TaKKE RABNAETCH

OCHOBHBIM ONpeqenuTeneM B OTHOWEHWW EBoiBpanHbx WASR OnA co3fadvsAs HOBOH NpoaykuMd W

YCIyr.

3.246 nogmeHa npoaykuumun (passing off: 5): MonwTka Ae3awHpoOpMUpOBATE WK
BBECTW B 3abnywaeHwe TOpProBnio WNW noTpebuTenem NyTem NpefocTaBNeHWA Npogykumu,

BECEMa CXOOHOW No HAWMEHOBAHWH, BHEWHeMY BWOY, ONWCAHWK WNKW YNakoBKke ¢
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ﬂpD,ﬂ}"l{UﬁHEF‘I ABTOPMTETHOMD NPOM3IBoOWTENA.
Mpumesanwe — ViHorga Takyio NOAgMEHY HAILIBAKOT KKOHTpadakToM:.

3.247 ananus MNapeto (Pareto analysis: Mn): MeToa npeacTaBneHWsA, NP1 KOTOPOM
ANEMEHTLI COPTUPYKITCA B YWCNEHHOM NOPAAKE WKW NO PAHAMWUPOBAHHLIM 3HAYEHMAM ONA

YEa3aHWA uﬁmem EE[J'IEIHCE, pacnpegensHia WnK onpeaeneHia NpHopHUTETOB.
Mpumedarnwe — 3ITOT AHANWI TAKKE HATKIBAETCH «aHanuaom B0/20w.

3.248 natenT (patent O): ©opma opUUMANEHOR 3aLWTEI, KOTOpaA NpeacTasnaeT
3KCKNIO3WBHbIE Npaea OpaTe, NPOM3BOAWTE W NPOAABATE W20BpETEHWE WNK WHHOBALMWIO B

TedeHUE ONpejeneHHONo Cpoka.

Mpumevarnwe 1 — [lpaea CcoDCTEEHHOCTH, MNPEJOCTABNAEMEIE 38KOHOOATENBCTEOM,

OBBYHD 3EWMLEKT BYHELWOHANEHBIE W TEXHWHECKHE OCoBeHHOCTH NPOgYRUWK W NPOLBCCOB,

Mpumevanwe 2 — [aTedTel TAKKE MOMYT NPUMEHATECA K HOBLIM/UHHOBAUMOHHBIM W
paboTocnocobHBEM WABAKM, YCEYEHHBIM 00 ONPegeneHHLX METOOOB WNKW NPOLECCOBE NpoM3IBoacTEa

MMM A0 KOHEYHON NPogyKLmK.

3.249 cneyndmrauma pabounx xapaktepucTuk (performance specification: S):
OdmumanbHeA - JOKYMEHT, B KOTOpPOM oOnpedenedHs! XapaxkTepHble ocobeHHocTw,
XAPaKTEPUCTHKW, COCTOAHWA Mpouecca, OrPaHWYeHWA W WCKNKYEHWA, HeobxoaumMele anA
onpefeneHWA nokaszaTened NpogykuuMK MNk npouecca, Bkniovas TpeboBaHWuA K KavecTBy
NpoaYyKLUHK.

Mpumeysanwe — Vinorga sToT TEPMUH OTHOCKTCA K (hYHKUMOHANBHOA cneundrKkaumm,

3.250 obpaz (mmmuax) (personas: M): [Mpoobpaski, WMEKLWWECA B CO3HAHWMW
noTpeBuTens.
Mpumesanwe — MononeayloTcd  ANF WMANKCTRPaUMW  TOTO,  Kak Mgl MoryT

BIAMMOOENCTEOBATE C YCNYrom, WNW apxutestypa cdepbl Yonyr., A30Wan BOSMOKHOCTb

NpoBaRgepam yonyr NpUBNEKaTE CEOMK NONLI0BaTENSRA.

3.251 nunoTtHbih TecT (pilot test: S): OnbITHaA npoeepka unk npobHas peanuaayuns

NpPOAYKUWK HA phiHKe.

3.252 nocnenpoekTHble ycnyr (post-design services: I): 3agokyMeHTWDOBAHHAR
NporpaMmMa  TexHWdeckux pa3paboTo, NPOBOAMMLIX MOCMNE NpWemMa WM3Oenus  Ha
obcnysveaHue ONs rapaHTMM  Toro, 4T0 OHO ByaeT yOOBNETBOPATL YTEEPWOEHHOW

GﬂEﬂHqJHHHI.I,HH, d Takxe ONA COBEPLUIEHCTEOBAHMA CBOMX (p}fHH'.LI,I-"IIr_'I 1M HagexHOCTH.
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Mpumevanwe — 3T¥ YCNyrm MOryT MCNONBIOBATLECH AN YEA3AHWA Lenw kamaoro pabovero
3Tana, BeINONHABMOrD pelleHra W Tpebyemblx 3a0a4, U MOryT OSBaTs PEKOMEHOALUMK ANA TEX, KTO

OTBETCTEEHEH 38 OrpaHU4eHWA.

3.253 oueHKa nocne BbINYCKa NPoAyKuWW Ha pbiHoK (post launch appraisal: |):
AHanua 3dperTUBHOCTH BLINYCKA NPpOAYKUMKA HA PEIHOK, OUSHWMBAEMONW OTHOCHTENEHD paHes

YCTaHOBNEHHOMW.

Mpumesanne — OBwuko 3Ta ousHEa BrMYasT B ceba obydYenne ana WHULKaNWIaUWKA

pabot nNo yerpadenuio geduunta u Sonee adberTveHOR NoagepEEY NpEaNCHEHWA.

3.254 npegcepvidHbidn  obBpaszey  (pre-production  prototype:  Mn): Maxer,
WIroTOBNEHHBIW HAa NOoCnNegHem  arane neped NONHOMACLWTABHBIM NpoHas0acTEOM
NpoaykuuK MNKW ee peanu3auuen.

Mpumevanwe — [Ans npogykuuy npeacepyditHei obpasey obblYHO WArOTABNWBAETCA HA

CneyHanyvivpoEaHHOM  3KCNEPUMEHTANBHOM NpOM3BOOCTEE WHNK © WCNONBIOBAHWEM TEX He

npoueccos ¥ 08opyaoBaHUA, KOTOpLE BYayT NPUMEHRATLECA NPKM CEPHRHOM NPOM3BONCTEE.

3.255 npouecc (process: O). Cepua CBA3aHHLIX WNK B3aMMmoedcTBywLWMX pabor,
KOTOpLIE NO3BONAKT NpeobpPa30BLIBATL MCXOOHLIE PECYPCH B KOHEYHLIE DE3YNLTATH (BX0Ob
B BLIXOOL).

Mpumeyvanwe 1 — Pecypcol, Bxogswwe 8 npouegcc, B obwes chnyYas sBENAKTCR

BbIXOAHLIMK PEIYNLTATAMK paboT B ApYrux NpoLeccax.

Mpumevanwe 2 — B obwem cnysae nNpouecc NNEHWPYETCA W BLINONHAETCH Npw

KOHTROMWPYEMBIX YONOBWAX C LENBID NONYy4eHNA JJDEHEJ'IE—'HHDE CTOMMOCTH.

Mpumesanne 3 — MNpouyscc, B KOTOPOM COOTEETCTEME NONYYSEMOR NPOOYELUMKA HE MOMET

ObITe 0CONMTHD M AKOHOMKUYECKK BEPUMOWLMPOEEH, YACTO HA3LIBAIOT CNELMENEHLIM NPOUBCCOMS .

3.256 cxema (kapTta) npouecca (process map: |): Ouarpamma, WNMoCTpUpYHOWaR

nocnenoeaTeNeHOCTe 3TaN0E, COCTABNAKLLKY NpoUecc.

3.257 cneuyndmrkauma npouecca (process specification: Mn):  <gucKpeTHee
BMNEMEHTLI> — AOKYMEHT, B KOTOPOM NoapobHO onucbiBaeTcs MeToq cBopku, NpOW3BOACTRA

HNK AOCTaBKK 3NeMeHTa;

<MACCOBLIE TOBAPLI® — QOKYMEHT, B KOTOpOM ﬂﬂ,ﬂpﬂﬁHﬂ ONUCBHBaTCH Npousaypbl K

onepauyy, KOTopble JOMEHB NPOBOOWMTECA HA4 MCNONBIYEMEIMKW MaATEDWINAMIA;
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<NpegnpuaTHe> — OOKYMEHT, B KOTOPOM NoapoBHO ONWCLIBAETCA KOHTPOMNL CPeacTs,
ucnone3yemelx npu obpaboTke (MnNM nocnegoeaTtensHocTW obpaboTOK) 3NEeMEHTOB MMM

ToBapOB.

3.258 sakynka (procure: Mn). <rnaron> — nony4eHWde, 3akas wnu npuobpeTeHue

TOBAPOB WNW YCAYT 4NA UX UCNONb30BaHWA B JaHHOW OpPraH13aLmu.
3.259 npoaykuma (product: O): Pe3yneTaT BeINONHEHWA paboT UMK NPOLECCOE.

n puMedaHue 1— JTO NOHATWE MOMET BENMETE B8 cebn YCoNyrv, annapaTHeie CpEqCTEA,

oDpabaTuEaEMEIe METEDWATE, NPOrPAMMHOE ODECNEYEHME WNK MX KOMOUHAL MK,

Mpumeysanwe 2 — (Mpogykuwa mMokeT ObiTe METEPWANLHOR (HaNPWMED, Yanbl WKW
obpabaToBasmMele MaTEPHWaNs!) MMM HEMATEDHANBHOR [HENPUMED, 3HAHKWA WKW KOHUENLMKW) WK WX

KOMBWHAELUMEN.

Mpumevyarnuwe 3 — PeayneTaT BbiNYCKa NpoayKUMKW MOXMET DbiTe NpegHaMEpEHHBIM
(HanpuWmep, npegnoxedde Yero-nvbo noTpebuTenam), nMbo HenpegHaMEpEHHBIM  (HaNPUMEp,
SAMPAIHMTENK MW HERENATENbHBIE 3dicherThl).

Mpumesarnwe 4 — B COOTBETCTEMM © TEDMMHONOIMER, WCNONLIYEMOR B cTaHdapTe

MCO 9001, TepMUH «NPOOYETS WMK ¢NPOOYKLHAS BE3NE NDHUMEHSETCR ANA oBOsHAYEHUA NPoOyHEUMK,

yonyr, yeTpoicTe, npoueccos, cped, wHrepdeicos v Buasec-mogenei.
3.260 wvyemnuoHr npouwzBogcTBa (product champion: G): <obwee> — nuuo,

cneyguanyavpywweaecs Ha NPpOOBMXEHMMA W DIEDH uuansHom npejcraeneHuy HOBOW

NpoayKUMK, KOTOpOE NOMOraeT perynupoBaTte paboTy 0o ee YCNelHoro 2aseplueHus;

=CNeynanncT= — pPYKOBOOWTENL NpPOEKTA, I{ﬂTﬂprI:'l ABMNAETCA MNOCTOAHHBIM “YNeHOM
KONNekKTHEa NPoOeKTHPOBWHKOE, HECYLWMWX OTESTCTEBEHHOCTE 3d KOODOWMHaUWED npouecca

NPOEKTUPOBAHMUA W NPUHATHE PELIEHWIA.

Mpumevanwe — 3710 nuuo ByoeT, B KOHSYHOM CHMETE, NPHHMMETL pPEWEeHWE O
MNperpallerdnd paspaboTii HeYOEHHOrO NPOBKTA, HO B TOME BPEMA MOKET HE HECTH OTBETCTEEHHOCTH

3a BoE INeMeHThLl NpOrpamMmMel.

3.261 woHuenuwa npoaykumun (product concept: C): KpaTkoe onwvcaHWe BHOBb

npegnaraeMoi NpoayKLui.

n pPUAMEYNMAHHWE — JTO ONMCAHKME MOXET BIMHYETE B ce0R cnocof WaroToBNEHKRA nNpogyLKL|n

H NPpHYMAHY, No KDIDpGﬁ OHE MOMKET CO308B8Te HOBRIE BOZMOKHOCTH ONA OpraHniauqn.
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3.262 wucpopmauma o KoHdwurypaumm npogykumm (product configuration
information): TpeBoBaHWA K NPOSKTUMPOBAHWID, peanMiauuKy, BepudUKaLMK, SKCNNYaTaLMK

W TEXHHUYECKOW noggepxee NDOOYKLAN.
[MCO 10007:2003)

3.263 pazpabortka npogykumwu (product development: O): Mpouyece, © NOMOLLH
KoToporo nNpodyKuvwa AOBOAWTCA 00 COCTOAHWA, B KOTOPOM OHAa CTAHOBMTCA TFOTOBOW K

WIrOTOBNEHUHD WIANK NOCTABKE,

3.264 nokonenne npogykumu (product generation). <npeumywecreo> -

O0CTHUHEHKWE, KOTOPOS OaeT 3HAYMWMTENEHOES KOHKYDEHTHOE NpEUMYLLIECTBO,

<COCTOAHWE= - [OOCTUMEHWE, KOTOpOe mﬂﬂﬂ“p}'&T AHavuTenbHOZ2 HWIMEHEHWE B

BOCODPWATHKA K cnocobe WCMONHEHWA!
<0praHvaaunsa= - aTandoe QOCTHHEeHWE B OpraHnaayi UNu Ha Npou3eodcTee;
<yCcTapesaHwe> - NOCTHXEHWE, KOTOpOE denaseT NpeMHMe NpogykTel YCTapeBLnmMiM;

<nnatdopma> - OOCTUMEHMe, KOTOpOE YCTaHaenueaeT HoByw Dasy, Ha KoTOpo®

GypeT hopMUpPOBaTLCA NOCNEAYOWEA NPOOYKLWA;

<nocnefoBaTtenbHele HWIMEHeHWA>= - COBOKYMHOCTE  HECKONbEWMX HIMEHEHKH,
EBOOMMEIX NO OTAENBEHOCTH B Tededws onpejeneHHoro npomMesxiyTka BpemeHd Ons
nony4veHWA HOBOW, !,-’CDE-EEPIJ.IEHCTEI-DEEHHGI;I Npoaykuuy, KOTOpas O0M¥Ha BOCNPpHHWMATLCH

kak Bonee LeHHaA!

<00HOBpPEMEHHBIE MAMEHEHWA> - W3AMEeHEeHWe Wnu pag M3MEHEHIA, OOHOEDEMEHHD

BHOCHMBIX B NPOOYKLMED,

<CTaHdapT> - AOCTHMEHWE, KOTOPOE YCTAaHABNWBAET HOBLIA CTAHAADT, NPUHWMAEMbIA

W ODPYTHMME OpraHd3auinamia;

{HPEGEPEMBEHHE} - W3IMeHeHWe, KOTopOoe nNo3BONAET HPEDEPEEUBI:IEI-ETE PEIHEN

{HEMEHFIET npasnnag Urpel Ha HAX M HanpaeneduA, OTEDpbIBaeT HOBLIE BO3IMOMHOCTH K T.n.).

3.265 oTEeTCTBEHHOCTL 3a KadvdecTBO npoaykuwmW (product liability: O):
OTBeTCTBEHHOCTE NPOW3BOAWUTENA WMNU WMHLIX MWL 38 Bo3MeweHwe yDbITKOB, CBR3aAHHLIX C
TpABMaMK, NOBpeXisHMEM WMYLWeCcTBa WNW  OpYrUMH - ONAcHOCTAMM, BbIZBAHHLIMK

NpoayKEUHed, KoTopaa KCNoNs30Banacs B COOTEETCTEWK C NpejocTaBNseMon HHpopMauren.
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Mpumevarwe — Kpuguyeckne W OWHEHCOERE NOCNEACTEMA OTBETCTEEHHOCTM 33

NPoOAYKUMD MOMYT 38BMCETE OT KOHKDETHOND 3aK0HO0aTENLCTEE.

3.266 nnaH Beinycka npogykumm (product plan: S): [Nogpazgen obwero
KOMMEPUECKOTO/KOPNOPAaTHBHOMS NNaHa, KOTOPLIA COOEDHMT BCE 3MEMEHTLI, CBA3aHHLIE C

KOHKPETHOW NPOAYKLUWER UNK CEpPUER NPOAYKLIMM.

3.267 nnaHwpoeEaHWe Bhinycka npogykuwk (product planning: Mn): Mepeeog

BO3IMOMHOCTEN onpedeneHHOND peliHES, NPpoayEUWK W peCypCcoB B JOCTHHKUMbIE OEWCTBUA.

3.268 nonutuka B obBnacTw npowussogcTea (product policy: G): MNonutuka

OpraHvaauny No OTHOLWEHWH K CepWM, MapKe, CTUNHD WU LeHe NDOOYELLAM.

3.269 npegnoxeHne npogykumm  (product proposal:  5)  MNpegnoxedwe,

npegnonarawwee paspaboTky CYWECTEEHHD HOBOW M CYLUECTBYHLIENR NPOayKLMK.

3.270 cneuyndmkauMa Ha npoaykuwk (product specification: S): HokymeHT, B
KOTOPOM ONPefensinTcA OCOBEHHOCTH, XapaKTEPWCTUKM W CBOWCTBA NPOOYKUWMW, OalLWe

NonHy MHbopMaurio, HeoBxoQUMYIo ANA ee W3roTOBNEHWA.

Mpumevanwe — MHOr0a HAILIBASTOR dTEXHMYECKOW cneuwdHrauneRs, STEXHUYSCKUM

3a0aHNEM s,

3.271 cTpateruAa npousBogcTBa (product strategy: G (DD)): BuibpadHblid NyThb
OOCTWHEHWSA KOMMEDHYECKMX W KOHCTDYKTMBHBIX LEned, CBA3AHHLIX C NpoaykuMed w

nogkpennedHblx NpejocTagndaeMbiMid pecypcami.

3.272 xypowecteeHHoe odopmnenwe npoaykuwu  (product  styling: DD):

MNpuMeHeHue ocoBoro oopMNEHWA NPOLYKLWA.

3.273 npoekr (project: O) KoopOWHWPOBEHHLIE W KOHTpONUpyemble paboTel,
COCTOSLLME W3 3TANOB MW3bICKAHWA, BbIPADOTKM KOHUENUMM NPOeKTa, TEeXHWWECKOro
NPOEKTUPOBAHWA, KOHCTPYWPOBAHWSA W BHEODEHWA, NPEANnpUHMMAEMbIX AN BbINONHEHWA

NpeabLABNEeHHbIX TpeBoBaHWMA, BKNIOHYAS OMPAHUYEHKA N0 BPEMEHW, 3ATPATH! M PECYPCHL.

Mpumeysanwe 1 — MHoMeuOyanbHbele NpoesTel MoryT BeiTe 4acTelo Gonee KpynHblx

NpoexTos.

Mpumevanwe 2 — WHorga Uenw nNpoekTa yTOMHAOTCR, 8 XapakTepucTMEM NpoaykLHMy

ONpe0enawmTCA NOCTENEHHD, N0 MEPE BLINONHEHWA NPOERTA.

Mpumevarnwe 3 — MposkTel MOMYT NPWBOANTE K NOABNEHMID O4HOMD KNK HECKONBKMX BMOOE

MPOaYKLMIA.
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n PUMEYEHHE 4 — 3Tans MOMYT BbINONHATECH HENOCNEedOBaATENbHO, MOrYT ObiTh

PEEYDCHBHBIMK MAKW YACTHHYHO NapannensHLmMn.

3.274 npoexTHoe 3apadue (project brief: 5). Cneuyndmkaumna Ha ycTaHaBNUBIEMYHD
KOHMUrypauMio NpoekTa ANA PACCMOTPEHKUA COMMACOBAHHOID TEXHWYECKOro 3aflaHMA Ha

npoekTHpOBaHKWE.
Mpumedanne 1 - Takke HASLIBAETCA €NPEANDHEHNEM NO PEANWIEUNMK NPOEKTaY.

Mpumedanwe 2 — 370 3afadve 00bIYHO BENHOYEET B CE0R KOMMEDYECKDE NPENNOMEHWE,
TEXHWYECKOE 330dHWME HA NPOEKTAPOBaHMe W pabodyin nporpammy, pabuTyd Ha 3Tans C
NOMOWEK KOHTRONBHBLIX CPOKOE W CQROKOE WCMNONHEHWA, KOMOETEHTHOCTW W NPUBNEKSEMbIX
pECYpCOB, 8 TAKKEe pacnpegenedus obazadHocTen. MHOrOa BKNIOJYEST W KPATKYK WHhopMaumio o

peweHyax (0cobeHHo B CRYyYas, KOrga HEROTOPBIE NOOX0a6I W PEWEHWA HEODXOAMMO HCKNIYATE).
3.275 nnan npoexra (project plan: S): [okymeHTauWa, B KOTOPOW ONpeAenAlTCs
pabouyan nporpamma U NocnegoBaTensHOCTE BRINONHAEMBIX paboT.
Mpumevarnwe — Tawke WIBBCTEH KAK «nnNad paboTs, KOTOpkIA MOXET MCNONLI0BATLEA ANA
YEa3aHWMA HaiHa4YeHWA Ka#xaoro atana DEE-DT. NEHHWMaEMBILE DEF_IJEHHI'-"I M 38084, 1 MOXET COOEPHaTL
peROMEHOSLHW O TOM, KTO EyﬂET HECTW OTBETCTEEHHOCTE 338 BeIMONHEHWE HCI,D,DEH bIX 3TANOE.

3.276 npegnoxenmwe (proposition: Sl HazdadenHue nNpoaykUMW C TOMKM 3pEHMA

BRIroOkl NoNBI0EaTENSNA.

3.277 cobcTBeHHBIA KOMNOHEHT (proprietary part O) YacTe KOHCTDYKLUWKM WNK

NpogyEunK, HKOTOpRE Np NpoekTHpOBaHWM, KONWMpOBaHMK WM MWMaroTOBNEHWM NONHOCTLHY
npUHagnexaT NocCTasWKKy — opradn3agkm, OTBETCTEEHHOW 38 BnageHve ﬂpﬂ,EWKLI,HEIFI.

Mpumevanwe 1 - Mpogykuws He cuvTaeTca coBCTBEHHOW, ecnM oHa Buina cneywansHo

npucnocobneda gna coOTEETCTEBMA Ocobwim TpeGoBanMAamM noTpebuTens.

Mpumesanne 2 — [py  Hanwuiy  coBCTEEHHBIX  KOMNOHEHTOE nNpasa  Ha

MHTENNEKTYaNbHYH cobcTBeRHOCTE (IPR) ccTawTen v nocTaswmea.

3.278 makeTt (prototype: D). <paHHAs CTAOWMA> — MaTepWanbHaa WNK BUPTyanbHas
Mofenb, CO30aHHan ANA NPoOBEpKK MOSKW W KOHCTPYKLMK, 8 Takke ANA nonyyYedus obpaTHow
CBA3W C NONb3OBATENEM, OANA KOTOPOro 3aKOHYEHHAaA NPOAYKUWA WNK ycnyra GyoyT 3atem
C030aBaThCA.

Mpumeyvarnwe — Ha nogoBHoR MOogeEn MOMYT WCNLITEIBATLER M OUSHWBATLCA pPEanbHbIe

CEOACTEE NPOOYELWA.
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<CPEOHAA CTAOMA> — YACTHYHLIA BADUAHT UCNONHEHNS CUCTEMBI, KOTOPLIM CO3Na8TCH

ANA NonyYeHWA KonWK EOHENHOA NPoOyKUAK U MCNEITAHWA 88 CBOWCTE W XapakTEpHUCTHE,

<MO30HAA CTAOWA> — MONHBIA paﬁcrumﬁ BAPWaHT MCNONHEHWA U30enyda ONA NoNy4YeHUA
NOMNHOAW  KonUM BbINYCKa EMOM  BRNOCNEOCTEMK npogyeEumK  © No  Mepe  BOAMOMHOCTH

HEFIUJ'II:-E}"H]I.!.[HIFI peankHD K3roTaenyMeaemMelie JJ,E!T-E[J'IHJ‘IFCTQUI-T‘IETEEI..

3.279 ceAam ¢ obwecTteeHHocTel (public relations (PR): 1) Metoguka
NPOABMMEHUA W NOLNEDHKM WUMUIKE (DU3IUMECKOrD NWUA UMK OPraHM3auuy NocpeacTBom
CpPEeACTE MAcCOBOW WH(OPMAUWMM W peknamel, HanpUMep, C NOMOLWLK NPeCcc-pPernuioes,
MHPOPMAUMOHHBIX NOABOpPOK AN NPecChi, CHMTYAUWOHHBLIX WCCNENOBaHWHA, WHTEDPBLIO,

peknaMHEX NPOCNekTOR KAMNaHWK M CNOHCODCKWE BO3MOMHOCTENA.

3.280 kavecTBeHHbIW (aHanu3) (gualitative: M). AHanuz wnM wWccnejoBaHWe
nogxona, OCHOBABHHOMO Ha CyObeKTHBHbIX COOOpaMeHWAX, OWYWEHWAX, peaKunsax ©

MOTMBEAUMW NoTpebuTenen.

npl.-‘l MedYaHwe — KavyeoTBEHHbIE PE3YNBLETATEI  MOTYT obecneYreaTs paclUvipeEHHOE
AOHUMEHWE YROPEHMBLUWACA 3MOUWOHANEHEX CBRIEA W MOJENER NOBEOSHWA NIOASR, NPOaYKLMWH,
yocnyr W T.4.

3.281 wavectBo (quality: G). <xapakTepWcTWKWM> — COBOKYNHOCTe OocoDeHHOCTEW W

XaPAKTEPUCTHE NPOOYELUWK, KOTOPBIE MMEHDT OTHOWEHWE K 2 cnocoBHOCTH paccmMaTpUBeaTh

peanbHbig I'IUT;‘JE!EHID-ETH W YOOBNETBOPATE YCTaHOBNEHHEIM TPEEGEI-EIHHHM:

<cneuwdukauma> — obbem, B nNpegenax KoOTOpPOro npogykuusa ByoeTr oTeeuaTh

TEXHWHSCKOMY 3a0aHWH Ha NPOeKTHpOoBaHKWE

<BOCNPUATHE I'IDTPEEHTEI!H:‘* — CTeneHb CoBEpLIEHCTEa NPoOdYEUKMK, BOCNPUHAMaEMaR

noTpebuTenem UNK 2AUHTEPECOBAHHON CTOPOHON.

n pPUMEYEAHME — Jtot TEPMHWH MOMHO WMCNONBLIOEATE BMECTE C NpyunarateneHBMMW THNE

HHHMAKOE N, aXOopowees MNKW «NpeEB0CcXOgHOER.

3.282 meHegxmeHT kadecTBa (guality management: G): <nonwTvka= — ogWH W3
acnexkToB obwen dyHKUMK yNnpaBneHA, KOTOPLIA NO3BONAET ONpedenaTs W peanu3oBsBaTb

NONHWTHKY B 0BNACTH MEHEOKMEHTA Ka4YeCTBEa.

{FIIEIEUTEI.? — CKOODOWMHWMPOBaHHBIE MEDLI MO YNpaBNeHWD ¥ KOHTPONK opraHuaauuy B

OTHOWEHWKW KaYecTEa NPpogyrLUKMK.
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n pPUAMEYaAHME — YI'IIIIEIEIHE.‘HHE M KOHTPON: Ka4EeCTEd NpoayELWn B Dﬁl.L[EM CnyyYae BENHDYEET
a8 cedn BhlpﬂECITK'_l,l' NONMTHKM B oBnacTy MEHEOKMEHTA KavecTBa, 3a0ad obecnedYsHs KavecTEa

H CEAZAHHbIX C 3TUM pECYDCOB.

3.283 pyxoBogcTeo no obecneveHuw ka4ectea (quality manual: G): JokyMmeHT,

KEIPEIHTEFJHS!,-‘!{JLIJ,HL-_'I CHUCTEMBI MEHEOKMEHTA Ka4eCTBaA B OpraHWiauMM.

3.284 nonutuka B obnacTti MeHemMKMeHTa KavecTsa (quality policy: G): Obwwue

Ja0a4M W HanpaeneHwe AOATENBEHOCTH COpraHW3auWlih B obnactv KadecTea NPpOOYHLMA,

Oq}HLI,HEJ'IhHD BblpadaemMele € BRICWWM DYREOBOOALLMM 3BSHOM.

3.2B5 cucTema HKOHTpONA kKadecTea (quality system: G) OpraHWaayuoHHanA
CTpyKTypa, npouedypsl, npouyecckl W pecypcsl, Heobxogumeble ONA  peanuaauuu

MeHeOXMEHTa KavecTBa.

3.286 Konu4ecTEBEHHLIA (nogxon) {guantitative: W) AHanua KK
vccneqoeaTensCckMd  NoAXoA, OCHOBAHHEIA Ha  akTopax, KOTOpbIE  MAIMEDATCA B

KonuyecTes, pasMmepax 1 T.0.

Mpumesarnne — Jaddble cobMpanTen 4NA CTATUCTUMECKOND GHANKSE M MCNONLIYIITCA ANs
NPOrHOSMPOBEEHWA NOBEAEHMA NoTpeBUTENR, NOTEHUMANbHBIX PHIHKOB W nepcnekTue Gyaywero

pocTa.

3.287 obzopHoe kapTorpacdupoBanue (radar mapping: C): OueHka NepcnekTUEHLIX

BOIMOMHOCTER NO CYWeCTBYHOLWHM KDHTEPKMAM OUEBHKKW NoKa3aTensA.

3.288 pagukaneHana wHHoBauMA (radical innovation). MHHOBaUWA, NPUBOAALLAR K
3HAYMTENLHLIM  (MHOMOa Aake ckadvkooBpasHbiM) M3MEHEHMAM, HOTODLIE HE MOryT

SKCTPANONWMPOBATECHA W3 CYWEeCTBYHILWEND COCTOAHWA.

Mpumesanwe 1 — 3738 HHHOBAUWMA MOMET NPUBOOWTE K Gonswum  wank  game
YHOAMEHTANBHBIM M3MEHEHWAM B OQHOM MNKM OBYX 3NEMEHTAX UMW COCTOATE M3 MENKMK M3MEHEHWA
B HECKOMBKMX 3NEMEHTAX, KOTOPHIE B CBOESR COBOKYNHOCTM MOMYT MPUBECTHM K HEOWMOSHHLIM
KOHEYHBIM  pPE3YNETETAM, NOMAOWWM  CYLWECTEYIOWME pPaMEW W YCTAHSBNWBANIWKM  HOBLIE

KOHTPONBHBIE NOKAIATENMH.

Mpumedarnne 2 — 3T0T BNO MHHOBALMKA MOKET DbiTh CBR3EH C NPOOYKUHWER, YCNYyramu,
NPOUBCCAMK, METOLAMM 1 TEXHONOMMAMK ONA KOPPEKTHDOBKN METOOME, NOKAIATENEN, OHMOAHWA W

BOAMORHOCTER.
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3.289 obocHoeanue (rationale: S). MNoAcHeHWe XapakTepWMCTWK, COAEPWALUMXCA B
TEXHUYECKOM 330aHKKM, NPOLECCE MLILNEHWS, 3 TAIKE NOACHEHWE NPUYKMH NPOEKTUPOBAHMA

TOW MKW WHOW NPoOOYEUMKA KWK cnocofa ee WaAroTOBNEHWA.

Mpumevanue — 3T OBOCHOBAHWME MOXET BHNIOYATE B ceBa pelweHns, NPUHUMaEEMbE B
OTHOWEHWY, Hanpumep, dopmel, dyHEUMA, scTeTHEY, TpeGoBaHMA nNONb3OBATENA W HyEQ

noTpebuTens.

3.290 sTopuvHOoe npumeHeHuwe (recycle: D). [MepepaboTka MaTepuanos WKW

KOMMOOHEHTOE ONA WX NOBTOPHOMD NPpUMEHEHKWA, 0bLIMHO Nocne YTHNHU3aUWK NPpoOyKLMA.

3.291 zaperMcTpMpoBaHHbIA NpOMbIWNEeHHbIA obpazey (registered design: O):

HD-EI.EEI COBCTEBEHHOCTH Ha NPOEKT, OXpaHAEMBIE 3aK0HO0ATENLCTEOM.

Mpumevanwe — MNMpAMEHAMO K HOBBIM, BRINYCKASMBIM NPOMBILNEHHOCTEN OOpasuam
MNpOAYELKMK, ¥ KOTOPBIX ByoyT 3aWMILEHs SNeMeHTEl BHEWHENO BWAA. 8 HE WX KOHCTPYHUMA Whw

Y HKLMA.
3.292 napexHocTe (reliability: S): BepoATHOCTE TOro, 4TO OaHHBIA 3nemeHT Dyaer

BEINONHATE CBOM EI]I}"HI{I.I,HI"I npK 3ajaHHblX YCNOBHMAX M B TEYEHWME 3a0aHHOMD BpEMEHH.

n pUMEYaHME — B DELIJ,E.‘M Cny4ae npeanonaraeTcA, YTo 3TO0T ANeMeHT MODXET BeINONHATE

Tpebyemble o7 Hero diyHKLMW NPY 380aHHBIX YCNOBWAX B TEYEHWE 3308HHOTD NPOMERYTES BPEMEHK.

3.293 pozobHoBNAemoOCcTe (renewable: G). EcrtecteeHHoe  BO30DHOBNEHWE

MCTOMHKKE NO KPaWHER Mepe C TOM e CKOPOCTBHY, HTO 1 NoTpeBneHue.
n PUMEY dHWe —JToT TEPMHWH MOXET NDUMEHATLCH K METERWENEM W E-HEFH'I-'IH.

3.294 Tpeboeanme (reguirement: G (5)): HeobxogumocTe MNKW OxWOaHWE TOMO, YTO
onpefensHo  WNM - YCTAHOBNEHO, OOLIMHO  NogpasymeBasMoe  WNM - ABNAKLWEecH

0B A3aTENEHEIM.

Mpumevarnue 1 - Bupaxedwe «0BbYHD NOOPA3YMEBEETCAR DIHAYAET, YTO CNELWANBHOR
wn oBWENPUHATON METOOVMKOR ANA Opradvaaumy, ee noTpebuTened W Opyrvx 3aMHTEPECOBAHHbIX

CTOPOH ABNASTCA TO, 4TO NOAPE3YMEBAIITCH €8 paccMaTpuEdeMble HY Dbl MK DHWOaHHA.

Mpumevyanne 2 — [Ona o0D03HAYEHWA CNEUWANBHEIX TUNOE TpeBOoBaHWA MOMET
HMCNONB30BEATECA  Knaccudwkatop  (koowdweaTtop), Hanpumep, knaccwdwkatop TpeboBadHWi  «

MpOAYKUKMA, TREBOBAHWA NOTPEBHUTENA KNIW MEHEOKMEHTA KaveCcTEa.

n PUMEYMEHHE 3- CFIELI,HEHI:-HEIE TPEEDBEHHE — 3TO OOHO M3 TEX, KOTOPLIE YCTAHOBNEHKL,

HanNpuMep, B JOKYMEHTE.

47



rOCT P 55348 - 2012

Mpumevanuwe 4 — Tpebosanua MoryT HOPMHPOBATECH PA3NHYHEIMK 38MHTEPECOBEHHEIMU

CTOpOHaMMW.

3.295 wmccnegoBaHuwA W pa3pabotkm (research and development (R&D): O):
CucremMaTu4eckoe M TWATENEHOE WCCNefOBAHWE KOHKDEeTHOro obDLeKTa © nocneayruwmm

paciliMpeHem WCCNeqoBaHuiA U NPEANOKEHWA B BuIOpaHHOM HANpaBNeHHK.

3.296 obpaTHan norucTrka (reverse logistics: Mn (D)) MnanwpoeaHue, BHEApEHME W
KOHTpoNe 3pdierTMBHOND NO 3aTpaTam NoToKa ChIPLA, HEe3aseplleHHOro NpoW3scOcTea,
roTOBOW NPOAYKLMA M CEBAZAHHOW C HUMK MHROPMALMK W3 NYHKTOR NOTPEeBNeHWA, B NYHKT WX

NPOHCXOMOeHMA.

nplr'l MeYaHwe — OTHOCWTCA K BOCCTAHOBNEHMID LUEHHOLTH W HC:ICHEAFIDLE.I,EIT'! YTHAW3ALHI
NpoayKL M.
3.297 puek  (risk: G): PaccuwTtaHHoid  adubexT BepoATHOCTH  BO3IHWKHOBEHMWA

HEXENaTensHore cobbiTHA KU ero CEpPBE3IHOCTH.

3.298 ouenxa pwcka (risk assessment): [lMpouecc onpegeneHWa W OLEHKW
BO3MOMHOMD OTPHMUATENBEHOMD BO3OSHCTEMA KOHEYHLIX pe3ynbTaToB NPOSKTMDOBAHWA, &CNK
WX HEBO3MOMHO W20EeMaTe MNW CMAMKWTE, YPEBHOBELWMBAHWE M 2aMEHa Ha BO3OeWCTEME,

KOTOpOE OHWM MOMYT BblJEpHaTh.

3.299 aygut pucka (risk audit: S): Onpepenedwe W OUWEHKa NOTEHUWANLHORA

ONacHOCTH MK NoTepb.

3.300 pwck-meHegmmeHT (risk management: DD): MNMpouecc, ¢ NOMOLLID KOTOPOTrD
NPMHUMAKTCA PEWeHWA OTHOCKTENEHD WCKNHMEHWA, CMAMEHWA UMW NDWHATHA W3BECTHOMD

PHCKa MNK ONacHOCTK.

3.301 nnau (MapwpyT) pazeuTyua (road map; route map): G): OnucanMe oxUOaEMbIX
CEpPWIHbIX pazpaboToK W NPOMEXYTOUHLIX 3TAN0B, KOTOPLIE MOMYT AABaTh PEKOMEHOALMMK

OTHOCHUTENLHD NMYTW PA3BUTHA B HANPaBNeHAK EDDﬁpH}KEEMDFﬂ ﬁy,qyu_l,em_

n PAMEYEHHE 1 - npDH.I'IEﬂ_bIBEHHE TEXHONOMMYECKNX MEPWPYTOE MOMET NPMMEHATRCA B

OTHOLWEHWN NPOOYKLAK, YENYT, METOA0B K TEXHONOTA,

Mpumevanne 2 — lNpy pasymMHOM NNaHAPOBEHWY HOBAS NPOOYKUWA W T.N. MOMET
3APOMOATECA  ANA  MCNONL30BAHWA B HER  OMWOSeMmblx  pajpaboTox  (TEXHONOTWMECEWMX W

TEKHEJ'IEITW-IHI:IK}, KK TONbLKD OHW CTEHOBATCA O0OCTYNHEIMA.
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3.302 pobacTHoe npoekTupoBaHume (robust design: DD)  <pazsuTue> —

KOHCTPYKUMWA, CO308HHARA C LENBH UMK BO3MOXHOCTEI 88 NOCNeayowed opaboTk,

<WIMEHYMBOCTE> — KOHCTPYKUWA, HEeYYyBCTEBWTENbHEA K WIMEHEHWAM Npv  ee

NPpoOK3B0OCTES U NPHMMEHEHWA.

3.303 peectp (roster: G):  [Nepedvedt NpPUBMNErMPOBAHHBIX  KOHCYNLTAHTOB,
NOCTABILKWKOE W NpOBaWASPOB YCNYT, YbA (PUHAHCOBAA W WHAA JOKYMEHTAUMWA NpoOBEpEHa W
yTEEMHAEHa OTAEN0M OPraduiauyu Mo 3aknioYeHHo KOHTPaKTOR Nepeq Wx paccMoTpeHWem

AN\ peann3auxdy NpoekTa | DEC]I'}I{,D,E!HHFI }"C]"IDEHI;‘I CornaweHnH.
Mpumevanwe — Takwwe MIBECTEH KEK TEPMWH Y TESDHOEHHEIA NEPeYeHE NOCTABLMWKR ».

3.304 aneMeHT ¢ KpMUTU4YECKMMM no BezonacHocTH cocToRHMAMM (safety-critical
item: DD): KoMnoHeHT WNW CWMCTEMA, KOTODLIE NPW WX NOBPEMOEHWW MOMYT Nogeeprate

OMNacCHOCTA MM3HE YeNoBeKa UNKW ero cobeTEEHHOCTE.

3.305 cucTemMa ¢ KHPMTHHYECKMMKM No Be3zonacHocTW cocToAHMAMK (safety-critical
system: DD): CucTema, 8 KOTOPOKW NOBPEXOEHWE MOMET NPUEOAWUTE K CEPLE3HLIM TPABMAaM

WK CMEPTENBHOMY MCXOOY JaBWUCALLMX OT Hee neegden.

n pPUAMEYMEHHE — Cm. Tawme TEPMHMH “3NEMEHT C HKPHTUMECEKEWAMWA No Ge30NaCHOCTH

COCTORAHWAMM .

3.306 cteng pgnAa obpasuoe (sample board: DD): Crensg, Ha KoTopom
NpeJcTaBNAKTCA OCHOBHBIE MATepuankl W KOHEYHAs Npogykuma OANA Npov3sogcTea APKONo
BNEeYaTNeHns OTHOCMTENLHO LUBeTa, TeKCcTypel, o0paboTkM, KadvecTBa nNpoaykuWdW, ee

COBMECTHMMOCTIA M KOHEYHOMD 3¢J¢EHTEI.

Mpumesanwe — Ha atom crédae moryT GeiTe npegcrasnedHs obpasubl matepuancs,
COBOWHWTENbBHLIX SNEMEHTOE M KOMMNOHEHTOB. B cryJyanx, Korna BOIHWKEIDT NnpoGnemsl © pasMepami

Hnu HeoBxoguMel SonsWwWne nnowanym ans oBpaluos, 31a MHGOPMaELMS YKa3EIBAETCA Ha CTEHAE.
3.307 cuenapmi (scenario: C). <npoayKUMA=> ONWCAHWE W NPeacTaABNEHWE TOMD, YTO
none30BaTens NpeanonaraeT denate ¢ NPoayKLHeR.
<MPUMEHEHWE> — BO3MOXHO, YCNOBWA, B KOTOpLIX B OyOylwem MOMET OKasaTbes
NpoayKUMs.

3.308 cueHapHoe nnavupoeanue (scenario planning: C): Pa3paboTka HecKonbKWx
BOIMOMHBIX MEPCNEKTWBHBIX BApWAHTOE ANA  OBNEr4eHWA NPOTHO3WPOBAHWA HOBbIX

Hanpaene HMA COBEPLWEHCTBOBAHWA N POOYELMIA.
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Mpumevanue 1 — 3T0T BMA NNEHUPOBEHWA WCNONLIYETCH ANA OUSHKM BEPOATHOCTH

BbINYCKA NEPCNEKTHEHON NPOAYELWMA W NyYWei NoAroTOBKK OPraHH3aLUMY K 88 NPOMIBOACTEY.

Mpuumesanne 2 — 3707 BHO NN3HWPOBAHWA CNOCODCTEYET BbIABNEHWID HOBbIX
MNEPCNERTUBHEX NOTpebHoCTEN, a Takke NpobBenos B TeKYLWMX CHTYAUMAX, W noaToMy gaeT Gonee

pEaneHyH  OCHOBY  ONA HANPaBnNeHun  WccnenoBaHMA W paipaBoTok, CBA3LIBAMKILLWY

CYLWECTBYHILLYI W HOBYID NPOAYELWIO.

3.309 cermeHTauwa (segmentation: M): [pynnupoBanWe UeneBol AayOWTOPUW B

COOTEBETCTEMM © HanwBonee CYwecTBEHHbIMK EpElHTU pamia H,U,EHTHEI}I-"I EaliK Mny noeeaeHWA.

Mpumevyanwe — CEIMEHTAUMA MOMET NPOWMIBOAWTLCH, HANPMMER, NO NPEanNOYTEHWAM

(MpuopuTeTam), Toukam spedus, yOemasHMam uNk No Mogenas noesgeHna notTpebutensi.

3.310 aHanW3 4YYBCTEBMTENLHOCTK (Sensitivity analysis): <cyliecTBeHHble hakTopbi=
- onpefdeneHWe OTHOCMTENLHOMD BIWAHWA OOHWX W TEX Me OTKNOHEHWW paznUMHLIX

CYLECTBEHHLIX EI]EIHTDFJDE B aHaNU3IUpyeMblXx CUTYaLIWAX]

Mpumesanwe — B 370M aHANW3E MOMYT BEOOWTLER MNKM YOANATECH painvyHble dakTops u
OFPEHHYEHHA © UEnbio  MOOSNWPOBaHWMA CHUTYAUMA TN  SHAMNYYWHRR, $HAWXYOWHAS W

sHawBonee sepoaTHLIRY thakTop.

<cTeneHb W3IMEHEHWA> — OUEHKA BNWAHWA pA3NWYHOW CTENEHW W3MEHEHWH B
KOHKpETHOM (haKkTope Ha 0Oy PACCMaTPUEAEMYH CUTYAUMKD (XapakTepWCcTHKW, WCXodsl W

T.M.).

3.311 cepwiinan wHHOBauwa (serial innowation: C) Psag B3avMOCEA3AHHLIX
WHHOBALMA, KOTODLIZ A0M#HLI ASACTBOBATE COBMECTHO ANA O0CTUHEHWA HeoBxogwmoro

EOHEYHOIO pesynbLTaTa.

Flpn MEYMdHHWE — S-E'-IEET}'ED TAKME MWHHOBAUWK BO3IHWEAKT B pE3yNbTaTe BhINOMHEHWA
Chl}’HHEMEHTEHhHhIK HINH HMHBIX DEEDT B Ueno4vyxke ﬂD‘EBBﬂBHHDﬁ CTOMMOCTH OnA obnerdeHus

UENEeB0N MHHOBALIMH.

3.312 cepwiHbli WHHOBaTOP (serial innovator): ©uavyeckoe NMUD UNK OPraHW3aLmMa,
yCcnewHo npoweawue perucTpaumiy HEecKONbKMX WMHHOBAUWA, KOTOpble MOryT ObiTk He

CBA3AHLI Mexay coboi.

3.313 ycnyra (service: G): <paBoTa= — pe3ynLTaT No KpaWHed mepe ogHol paboThl,
BLINONHEHHOW B NYHKTE BE3aMMOAEWCTEMA NOCTaBLKMKA M NoTpeBuTens, kKoTopslid & obwem
cny4ae ABMASTCA HEMATEPWAaNbHEIM KM TOe Pe3ynsTaT MOXET WK MOXET He DbiTe CBA3AH C

MATEPHANBHOW NPOAYKUWER.
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Mpumevanune 1 —MNocTaswmk MNK NneTpeBuTeNs MOryT BbiTe NPEACTABNEHE! B NYHKTE MX

B3aUMOOeACTBMA NEPCOHANOM MNK oBopyaoBaHHENM.

Mpuumesanne 2— Pabota noTpebuTens B NYHKTE B3aVMOASACTENA C NOCTABLUMKOM MOWKET

OKA3ETECA CYLWECTESHHON ANA NPeqocTaENEHWA YCMYTH.
=0COBEHHOCTE® — COBOKYNHOCTE YHKLMA, NpegocTasnAeMBIX NONLI0BATENKD OPraduIaLmed.

Mpumeyvanwe 3 — lMpepocTasnedde WNW MCNONLI0BAHWME MATEPHANEHOR NPOAYKLMKA

MOET GhiTh YACTLID Hpﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬁ YonyrH.
3.314 ocHoBa ycnyru (service core): LieHTpansHbIA WNKW OCHOBHOW 06beM yenyr.

3.315 nocTaBwwmK yenyru (service delivery: |): NocTaewwmk paboT, HeoGxoaWMEIR ONA

npegocraeneHHs ycnyru.

Mpumeyvanue — MNpegocTaEneqHWe NN MCNONB3OBAHWE PEANEHOR NPOOYKUMK MoxeT BoiTe

YACTRHD an‘ﬂDCTHEnHEMDHU yocnyrd.

3.316 akonoruwa ycnyru (service ecology: |): CucTema B3aUMMOOTHOLLEHMA MEMTY

aNemMeHTaMil, COCTaBNAKLWMMKA YNy,

3.317 cepencHan cpepa (service environment: |): JlwBoe npocTpaHcTEo WNw

oBnacTb, B KOTOPOW MOMET NPeLOCTABNATLCH yonyra.
Mpumedanwe — 31a cchepa MKET BENIOYATE B cebn Beb-calTel 1 MoSKNbHBIE TEnedoHb.

3.318 coBepweHcTBO Yycnyru (service excellence: G): KoHdurypuposadwe W
npefocTagneHne yonyrd, NPW3HaHHOW NoTpebMTeneM W KOHKyDEHTaMK kak obnagarwen

HMCEMHYMTENBHEIM KY€ CTBOM.

3.319 npepgnoxenne ycnyrk (service offering: 1) XapakTtep npegocTaEnasmon

YCRyru.

3.320 pazpeweHne ycnyrum (service resolution: DD): 3nemeHT, KOTOPLIA oNpenenasT

KOHUrypau1o NpenocTaBNAEMON YCIYri.

3.321 mopenwpoBaHwe (simulation: C): Bocnpow3eedeHWe mpouecca WNW onbiTa,

KOTOROE ABNASTCH TOYMHOA MMUTALMER TOM, 49TO NPOWCKOOWT B A8ACTEBHMTENEHOCTI.

Mpumesanne 1 — Mopenwposanwe WCNONbIYETCH ANR  WCCNSOOBAHWA TOMD, Kak
MNPOAYELKMA WOW cUcTEma MoryT BecTi cefa 8 pasnwunbix obcToaTenscTeax, a Takswe gna Gonee
APKOW  AEMOHCTPaUMKM  XAPSKTERUCTHE  NPOAYKUMM  WAM  CHCTEMBL  NPW NPOTHOSWPYEMbIX

obCTOATENECTEAX.
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nDH MEHYAHWE 2 — LI.EJ'II:FD MOJENWPOBAHAA RAENAETCA NPpOBELEHWE IKCNEDHUMEHTOE HAQ
NnogsgeHUeEs MOgENM ON8 onNpejenedHdd  USHHOCTW OTAENbHBIX NapaMeTpoB CHCTEMBl NPW

Pa3inNW{HblX YCNOBWAX £& FIEECITI:I.

Mpumevarnwe 3 — Boe napameTpel. BRNOYAA BOEMA, MOMYT MacWTabMpoBaTecs ANA WX

HMCNoONB30OEAHWA B MOOENK.

3.322 ogHOBpPEMEHHbBIA WMHXWHWMPKWHr (simultaneous engineering: G). PaboTel,
NpoOBOOWMbLIE NAPannensHo (OAHOBPEMEHHO) B XOAE NDOEKTUPOBAHUA W WM3IrOTOBMEHWA
NpogyKLWK.

Mpumevarnwe — Takke HAILIBASTCA snapannensHod paboTols, «nNapannensHoR

paapaboTkoiy WNW «OOHOBPEMEHHON paboToie.

3.323 metoponorua rubkux cuctem (soft systems methodology: G): OcHoeaxHas Ha
CMCTEMHOM NOOXOOEe MEeTOOONOTrMA, NPedHA3HaYEeHHAA ONA pPeleHWA  peanbHbIX
rmobaneHeix  nNpobnem, B KOTOPOW KOHEMHbLIE Menaembie pe3ynsTaTel He  MOoryT

BOCNPUHMMAaTECA KAk 3adaHHBIE.
n pPUMEYMEHWE — dta METOOONOMNAA OCHOBaHa Ha ﬂJEHOMEHDﬂDmHECKDM nogxoge.

3.324 eneundrrrauma (specification: S JokymMeHT, YCTaHABNWBAKLWIMA

TpeBoBaHMA, KOTOPLIM JONKHA YAOBNETEOPATEL NPOAYKLMA.

Mpumevanwe 1 — 0nA ykasadua tvna cnegudukauny (cneundmraumm Ha NPpoayKLHeD,

TEXHWYECKHX TPEDOBAHWE K UCNEITAHWAM 1 T.N.) HecBXoaMMO MCNONEIDEATE KNaccudivkaTop.

Mpumevanwe 2 — OBbmHo cneuwdvkauna BrN0YEET B cebs (WNM COOBPHWMT CCbINKM)
HYEPTEMK, PUCYHEW W OpYTME MATEPHEnbl, & TAKHE YHA38HWE Ha CPEACTBa W KPHTEDHMH OUEHEW

COOTBETCTBWA TPEEFDB&H WHM.

3.325 anemeHnT cneumdmkaumn (specification element: S): KomnowedT, koTopwii
Aon#eH NpUHWMaTECA BO BHMMaHWE nNpW COCTABNEHWW TeXHWYECKOro 3afaHWA Ha

npoekTHpoBaHHe.

3.326 mecTo cThIKkOBKK 3Tanoe (stage gateway: G): MNpomewyTouHas KOHTpONbHas
TOYKA UK 3TAN NPMHATUA PEeLLeHUA, CBA3aHHLIA ¢ npodomxeHuem (unu HaobopoT) npoekTa

npu ero paszpaboTke.

3.327 savHTepecoBaHHaA cTopoHa (stakeholder: G): Opranuzaums, @UaKYeckoe
NKWLO UMK WX TPYNNAa & OPraHk3auuy (MNW BHe ee), NPUBNEKaeMble MNK 3aMHTEPECOBAHHBIE B
NoKa3saTensax opraHW3auuy N1 cpefe, B KoTopol oHa paBoTaeT WNW KOTopas BO3OelCcTByeT

Ha Hee.
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an MEHYAHWE — 3TOT HHTERED MOXET ObiTh CBR3EAH C NoONY4EHUEM pPE3NMYHBIX BRINDO,

HENPUMED MMHEHCOBBIX, COLUMANBHBIX, NOMNHTUYECKNX, EYNbTYDHBX, NEPCOHANBHBX W T.0.

3.328 cratuveckoe npoexkTMpoBaHwe (static design: C): [poekTwpoeanue, B
KOTOpOM W3MEHEHWA O0BOMNLHO PEOKM W 384acTy) HOCAT 3BONHUWOHHBIA WMMK NOCTENEeHHD

YBENUYHBAKLWACA XapakTep.

3.329 coweTsl w3 Byaywero (stories from the future: C): BoamoxHeie cueHapum,

denawuinecd ocAlaaembiMi U IMOUMOHANEHbBIMK NOCPeqCTEOM NOBECTBOBAHMWA.

3.330 xpoHonoruw4eckoe cTeHgupoeaHue (story board: C (D)) MnnocTpupoeaHHan
nosTanHas NocnefoBaTentHOCTh, MOKA3LIBAKWAR NPOdyKUMI B MpoUecce es

MCMNONL30BAHWA ONA OLEHKH.

3.331 ynpaBneHWe NOrMCTHYECKOW ULeno4kon (supply chain management. Mn):
YnpaeneHue paGoTaMmK No 3aKynke Cbipbd, Npeobpa3oeadna ero B nonydabpukaTel U B
KOHEYHYIO NPoayKUMI, C© Nocrnedywlleid NOCTABKOW 3TOW NPOAYyKUMM noTpeBuTenio uepes

cucTemy cbuiTa.

3.332 ycToM4MBOE nNpoeKkTUpoBaHWe (sustainable design: G)  MaydeHuwe o
NPUMEHEHWE TOMD, KAK NPOOYKUWA, YCNYr¥, CACTEMbl M NPOUECCH MOFYT NPOEKTHPOBATLCA
UMK NEpPEenpoeKTUPOBATECA ONA OKA3AHWA MNOMOMWTENBHOMD BIWAHWA HA COUWANbHLIE,

BKOHOMUYECKME W 3KoNorMyeckue hakTopsl (HanpuMep, Ha Nnaed, 40X00s6 U NNaHeTy).

n PUAMEYMAHHAE — 3to NPOEKTAPOBAHHWE MOMET BENIOYATE B ceds MaTepnantl, MxX MCTOYHHUEN
H KOHEYHYID YTUNA3AUWHD, IHEDIETHYECKYKD W TRPAHCNOPDTHYD NOMNWTHUEY, CPOK Cﬂ}l‘]ﬂﬁhl NpoayEduEm K1

CTpETErMM COKpaLEeHMA 00LEMA OTXOO0B.

3.333 maTepuwanbHOe cBMAeTenbcTBO (tangible evidence: Sl): MatepuanbHbie

CBOWCTEA, MCNONL3YeMble ONA OUeHKW 3hdEKTHEHOCTH.

3.334 ueneean cneundpMraumna (target specification: S). JoOkyMEHT, B KOTOpPOM

3aperucTpyupoBaHel OCHOBHOE Ha3HauYeHWe 1 TPEEYEMHE X3PAKTEPHCTUEM NPOOYELMK.

Mpumesanne 1 — B 3t TpeboBaHMA MOMyT BXOOWMTE TAKWE XapakTepHsie oCoBEHHOCTH,
KEK, HANPUMED, CTWNb, KATETOPUA, BHEWHWA BMA, YONOBWMA NPUMEHSHWA (BRM4an coobBpamedus
OTHOCMTENEHD OXPEHLl 340poBbR W GE30NacHOCTH), XApakTepUCTHRM, YNaSKOBKE, COOTBETCTBME

TpEﬁDBEHHHM. HagewHOCTE W TEXHWYECKOS DEEI'I}"}KHEEHHE.

Mpumedanne 2 — 3TH TpeboBaHWA 33YECTYID FABNAKTCR Pe3ynsLTATOM  aHanwsa
peanuiyemMocT, JAINT OCHOBY ANA GOPMUPOEAHMA NPOEKTE W MHOMGE HE3LIBANTCA 4TEXHWYECKHM

3a0aHMEM HA NPOBKTHPOBAHWEY WNK «NEREWYHON CneundrkaUnER”.
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3.335 TrexHuyeckun cann (technical file): Texnnueckas uHpOpPMaLKMA O NPOOYKLMM,
YOOBNETBOPALWAR TpeboBaHMAM K COOTEETCTBYHOLER npogykuvu (Hanpumep, K
MapKWpOBKE).

Mpumevanwe — 3107 haln MomeT COASPWATE ChneUundMEaUMK, YEpTEmM, NEpEYHW

INEMEHTOB, ONWMCAHWE KOHCTPYELWK, OLUSHEW PUCKOB, NPOTOKOMBL MCNBITAHWA, KONWW MHCTPYKLMA no

MOHTEHKY, IKCONYETAUNKH M TEXHHYECKOMY GECJ'I'}"}KHBEI HA W Op.).

3.336 TexHWuYeckaa cneuMdMKaUMA Ha npoaykume (technical product specification

(TPS): 3). CoeBoOkynNHOCThE TeXHWYeckKMX TpebDoBaHWid K NpogyKUWMW, COOep#allas NonHoe
OMNWCaEHWE & KOHCTPYKUMM M cneuwdukaumio, koTopas HeobxoOuma ANA W3IroTOBNEHWS W
BepUdMKaLMK.

Mpumedanwe - PadHee 3Ta cneuWMEALMA HA3LIBANECH “KOMMMNEKTOM TEXHWYECKDNH

OOKYMEHTALMK Ha NPOQyKUWIas.

3.337 TexHu4eckuin obaop (aHanuz) (technical review: G): <opraHuzauma> — oLEHKa

{EKGHEF}THSE} TEXHWMECHHX 33034 W BO3MOXHOCTEN CPeAcTE NPOSKTUPOBAHWA B KOHTEKCTE

BCEX NMN3HOE KOMMEDYECKOW M PLIHOYHOW JeATENEHOCTH.

Mpumeyvanwe — Texdudecknn obzop npuMedHReTca Ons  obecneYeHMA  ynpasneHus
ONEPaUMAMK C LENBID paipaboTki HOBDWM NpOOYKUMK, NPWMEHEHWA HOBBIX METOLADE NPOM3BOOCTEE,
oBy4YEHHA NEPCOHANA OPraHM3auMd ¥ NpWBMNEYEHWA HOBRIX COTPYOHWKOB — BCE 3TD OENaeTcH AnA

COOTBETCTEBMHA MAMEHAKLWMMCH TEXHDNOTMYECKHMM TDEE OBaAHMAM.

=NpoayKuWsa= — oueHka nokasatenen, ocywecTenaemMans nNo  OTHOWEHWRD K

Noka3aTensam, YCTaHOBNEHHbLIM B TEXHWYECKOW GI'IEI.I,Hq.'II'II!ﬂLlHH Ha npoayKU .

3.338 TexHu4eckui nporpecc (technology-push: G): [aeneHwe, oKa3bieaeMoe Ha

HZMEHEHWA, YCEODASMbIE TEXHONOMMAME.

n PUMEYMEAHHE L nFH:erE-'EE cnegyet ots ] TEXHUYMECEMMA NeponesTHEaMIA H

TEXHONOMMYECKMMI JOCTHMHEHNAMK, HE obA3aaTencHo OpWMEHTUPYACE HE HY# OB !'IDTFIEEHTE.I'.IH.

3.339 rexHonoruuyeckas wmapwpytHas kapta (technological route map: G):
Onucanue owxmaaemblx cepuid pa3paboToK WM NPOMEXYTOMHBLIX 3TanN0B B ONpefeneHHbIX

TEXHONOMWAX, KOTopoe obecnevnsaeT pekoMeHaaUXy onsa NpoasuxeHWa Bneped.

Mpumevanne — [py  pasyMHOM  NNEHADOBAHMM  HOBAR  NPOOYKUWA  MOKET
KOHCTRYWPOBETLCA C YMETOM WCNONB30BEHMA B HEN OXMUOAEMBIX TEXHONOTMYECKUX pa3paboTok, kak

TONMbKD OHK HEYWMHAHT ,ElE!h"lETBDEEITh.
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3.340 mepkl no noBblwWeHWo 3thgeKTHBHOCTA NPOM3IBOOCTEA; TEPOTEXHONOrKA
(terotechnology: O): CoBokynHOCTL METOOME yNpaBneHWs, MHMHAHCMPOBAHWA, WHMEHEPHOMD
obecneyeHwun, cTpOUTENLCTEA W AP., NPUMEHWMAEA K (DUIUYECKUM aKTMBaM W HanpaeneHHasn

Ha MOWCK MWHMMANEHLIX 3KOHOMWYECKMX 38TPAT B TeueHWMe BCEr0 MM3HEeHHOro uMkna
NpPOAYKLWA.

MNMpumedanwe 1 — TepoTexHONOrMA CBAZEHA CO cneundWKEUWMER W NPOSKTOM  ONS
OnpefeneHla HaAEKHOCTH W DEMOHTONDMIOOHOCTH M3MYECKMY SKTWBOB, HANPHMED, NPEANDPUATUS,
CTAHOMHOrO napka, oGopyooBaHWA, COOPYKEHWA W KOHCTpYKUMA. TpUMMEHEHWE TEpPOTEXHOMOMMW
TAKHKE YIMTHIEEET NPOWECCH MOHTAaXE, BBOAA B JKCANYATauW, paboty, TexHW4eckoe
oBcnysueaHie, MOOUGMKALMID W 3aMeHY 3anacHelx JacTen. Ha npuHuMasmMbie PELWEHKA BNWAHWE
OKA3bIBAET Ob0paTHAA WHDOPMALUWOHHAR CBA3L OTHOCWTENBHO KOHCTDYKUMMK, XEpaKkTepucTHK

HAIHEYEHHA W 38TPATRl B TEYEHWE BCEMND MHIHEHHOTND UMKNa NpoayKumMK.

Mpumedanwe 2 — TepoTEXHONOMWA NPUMEHWME B PEBHOW CTENEHM K akTuBam W
NpoaykuMK, MOCKONbKY MPOOYHLUMA OOHON OpradHW3IauMu 384acTyl0 CTAHOBWTCA AKTWECOM AOpYyroi
opraHiaumy. [ame ecnd nNpogyKUWER SREMSETCA MPOCTOH HOMOOHEHT, Bro  KOHCTPYKUWA W
NpPWBNEKATENEHOCTE ANA noTpebutens GyayT NPWHOCKMTE NONL3Y W3 TEPOTEXHONOrMK W 3To Bynet

ABNATECHA NOBHLWEHHOW HA4SMHOCTEH ONA NPoMIB0anTens.

3.341 nnaH weneitaHui (test plan): Mnax, 8 KoTopom Nponucadel paboTel, KOTOPLIE
OOM#HE NPOBOOMTLCA NPM MCNLITAHWAX ONA rapadTuM Toro, 4To mMoryT obecnequeaThes

TP-EEGBEHHFI K XAP3KTEDHUCTHEAM KOHeYHOW NpoayKkuMM.

3.342 TexHw4eckue TpeboraHuA K cneiTaHWAM (test specification: S): JokymeHT, B
KOTOpOM NoApoBHO ONWCEIBAKTCA METOAL NPOBSAEHUA MCMNEITAHWA, BKNOYAKWWA, 8Cnu 3To

HEDEHU,U,HMEI, H KDUTEDHH OLUEHKKW DE3YNLTATOBR 3THUX MCMBTAHWIA.

I'Ipu MedYaHwe — B ati TFI'E-'ﬁOBEHHH MOTYT BENKHYATLCA W NONOHEHWA O COOTEBETCTEMM W

OLEHES HAOewHOCTH.

3.343 «aHanuTHYecKMA UeHTp» (think tank: C): Mpynna noged, cobpaHHeX ons

BLIpafoTKM HOBLIX MOEA B oNpeaeneHHoiR obnacTu.

3.344 ucnons3oBanuwe BpemeHw (time use: O) WMamenenHwe cocTaea pabor,
TPAHCNOPTUPOBKK, AOCYTa W CEMERHON MM3HW Ndel (B 4acax U MUHYTaxX), AHEM M HOULHD

N MO BeIXOOAHBIM OHAM.

3.345 meTogonorMA «HUCXoOAWeros» npoekTipoBadHuA (top-down approach: G):
MeTon NpoeKTHROBAHWA, KOTOpPEIA HaYWHAeTCA © pPACCMOTPEHWA NpoeKTa B LUEnomM W

npogonkaeTcA OansHe LW MM paccMoTpeHneM COCTABNAKLLMX M0 3NeMEHTOB.
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3.346 obwee npoexkTupoeanme (total design: G): MHoronpodUneEHbIA MTEDATHUEHBIA
npouece, KOTOPLIA BOCNPUHUMEET WOEH WWAKM NepcneKkTUBHbIe NOTPeBHOCTH phIHKA W

nogoepHnBEacT UX HA BCEX 3Tanax BNNOTE 40 YTUNW3aUuWA NPoOyKLHK.

3.347 nyHkTel B3aumogewcTeuA (touch-points: 1) Toukw (NyHETEI) KOHTaKTE W
B3aMMOOENCTBNA, KoTopbie obecneyneaT nonydYeHrwe 3avHTepecoBaHHLIMW CTOPOHaMM

ONeITa B MCNONBI0OBAHMKA NPOOYELIHK.

n PAMEYMAHHE — 3T MYHETEl MOTYT BENHMETH B cebn pag BAMHWX KOHTAKTOB B TEYEHME

ONpegeneHHors BpeMeHH MEROY NoNB30EATENAMK W NPOOYRLWMER.

3.348 Tpenp (frend): MNMopgoawwwecs wosHTWOMKAUWKM XapakTepHbe 0CODEHHOCTK

CoBLITHA.

3.349 nporHozupoBaHue TpeHga (trend forecasting: M): AKT npepckazaHus

TeHOeHUWHW, CTUNA, MOOB! MNH NepCNeKTHBEHBIX PEIHOYHBIX BOIMOMHOCTEH.
Mpumedanwe — TaKHe HASLIBAETCH HMAEHTUhMKALMEN TREHO0B..

3.350 no6yanTensHbleé MOTUBBLI (trigger: G). Katanuaatop, KOTOpBIM YyCKOpAET
paboTel, cnocobHble NPUBOAWMTE K MNOSBNEHWH) HOBOW NPOOAYKUMM WKW K nNporpamme

NpoekTHpoOBaHWA.

l'||:r|.-'| MEYAHWE — 3TH MOTHEWL MOryT BOZHWEATE NPW padHblx DEETOHTE:ﬂh{:‘TBEI.K: BEMHOYERA
TEXHWYBCKHA Nporpecc, PeIHOYMHBIA CNPOC MNW MHOrQa - HENPOrHOIMPYEMOE Hay4YHO-TEXHWHECKDE

AOCTHHEHWE WKW NPOCTO Eﬂy"-lﬂlh.

3.351 opobpenne TMna (type approval: 5). CocTosdWe, NpUcBAaUMBasMOE MPOEKTY,
KOTOpOE ONpefenAeTcA TWNOM MWCNEITAHWA ANA YOOBNETEOPEHWA Bcex TpeboeavuA,
YK238HHbIX B cneuudHKauMK Ha nNpoAyKUMK W KoTopoe yAoBHO ONA KOHKPETHOMo

NPHUMEHEHKWA.

Mpumedyanne — 310 0O000pPEHWE MOMET NPOMIBE0IWTECH KAK CAMOR OPraHn3aunen, Tak wu
TpETLEN CTOROHOM.

3.352 akcnnyaTtauuMoHHas npurogHocTe (usability: O): OBbvemel, B npegenax
KOTOpbLIX NPOAYKUMA MoweT adphekTMeHo u paboTocnocoBbHO WCNONL30BATECA OTOENEHLIMM

nuyamMK OAnA pelweHWs NocCTaeneHHsbIx Henen B 3a0aHHOM HOHTEECTE NnpUMeHEHWA.

3.353 vHcTpyKUMA no 3kcnnyatauuwu (use specification: S): QokyMmeHT, B KOTOpOM
nogpofHo onucelBAETCA MeTO[ BHEQPEeHWA, JKCNNyaTauuw, YNpaBneHWs M perynupoBKu

NPOAYKLWA.
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n pPUAMEYMaAHME — MomeT BRINYCKATLCH B IZIJDFIME PYEOBOOCTEE NO IRCANYarayud W30enAa.

3.354 opveHTHUpOBaHHAA Ha nonb3oBaTtensa (user-cenfred): =onNbIT> — ONLIT
pa3paboTkk NPoOAgYKUWKM WMNKW YCnyrv AN YAOBNETBOPEHWA 3anpocoB noTpebuTened unm

none3oBaTEnai.

<MaW> — NOAX0A K paspaboTke, KOTOPLIA YyYUTLIBAET Hy#abl NoTpebuTensi n nenaet

WX MaeHbIMKW B NpoUecce FBEPHEGTI{H_

Mpumevanwe — Whorga nogobHei  nNogxod HEssBa0T  «chOKyCMPOBaHHBIM - Ha
noTpebuTenes, ErYMAHHTAPHO-OPMEHTUDOBAHHEIME HAMMNATHYECKMM 1 M #COBMBCTHD

npopabateiBaemMeiMg (DCOBEHHD B GPXMTEKTYDE M NDOSKTUDOBAHKMK ).

3.355 ynobHeld anAa nonbioBatens (user friendly): CeA3aHHbIE C© KOHEMHbIMM
peayneTatamM ocoBeHHOCTH, KOTOpbIE NEerko BOCNPMHWMAKTCA NONb30BATENEM, a8 BCe

onepayM QOCTYNHLI KW Nerko YCBanBawTCA MM Ha MHTYMTUEHOM YDOBHE.

Mpumeyanwe — Muorga nogobHBIR  NOOX0O0  HA3LIB3KWT  ¢BOCNPUHMMASEMEIM

nonb3cBaTeneMs, «yaoBHbIM ANs AnuTensHoR paBoTely MNK «yaoBHEIM NPK HapYLWeHWK dyHEUWR Y.

3.356 Banupauun (validation): MoareepxaeHve (nyTem npegcTasneHns
0DbeKTHMBHLIX CBWOETENLCTEB) TOro, Y4TO TPebOBaHMA K KOHKPETHOMY NpedycMOoTPeHHOMY

HCNONB20EAHWMHY WNKW NPHUMEHEHKMK NPOAYELWK BBINONHEHBI.

Mpumesanwe 1 — [lpy NPOEKTHROBaEHWKW KW paspaboTee NPpoayKUKMH  Banngaums
3aTparveasT NPoUEcc CNPedeneHnAa NPYMrogHOCTH NPOOYKUMM W 88 COOTBETCTBWMA noTpebhocTAMm

NonNL30BATENA.

Mpumevanwe 2 — Banwjauwn oBbidHo NPOBOAMTCA HE 3SBEDWEHHOR NPOOYEUMKA Npu
3anaHHMX pabounx YCNOBWAX, OOHAKD OHE MOMET NoHanobWTecA ¥ HA Gonee paHHWX 3Tanax

NpOeKTUROBAHWA.

Mpumesanne 3 — TepMmuH «BANMAOWMPOBAHHEA® WCNONL3YETCA  gna  obosznadveHws

COOTEETCTBYHNUEND COCTOAHWMA NPOOYELHK.

n PUMEYEHHE 4 - MHEITDKDETHE.H BaNKUOaUNA  MOXET NpoBOOMTRCA NpHU HANHYAKW

pasanuyHelx oBnacren npeaycMoTPEHHOTD NPUMEHEHHA NPOOYKELWA.

3.357 npoToken eanupaumun (validation protocol): Manoxedwe metoga, ¢ NOMOLLH
KOTOpOro  MOMET NPOBOAWTECA  Banugaywa, obbiMHO  cojepwawero  nepedveHb

cneynpUKaLMiA Ha KaXObIA ANeMEHT W KEXO0E ONMCaHKE CYLHOCTH BanuaaumMm.

Mpumevanwe — Banwgauws MomeT NpoBoAWMTECA B dhopMme ayauTa, MCNBITAHWA WK

adHanuaa.
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3.358 otyer o eanwpauwwu (validation report). TMCEMEHHEIA OTYET, B KOTOPOM

npegcrabnedHsl NpoOMeXYTONMHLIE M KOHEYHBIE pE3YNBTaThI ﬂpl’.‘iEI-E,El,EHHDIFI BanWuoauMM.

3.359 aHanu3 CTOMMOCTHLIX nokazaTened (value analysis: D). CucTematudeckos
MHOronpodneHoe WocnefosadHWe DakTopoB, BMAWAKLLKMK Ha CTOMMOCTE NPogykuWdd ans
pa3apaboTkw cpegcTea Hawbonee 3KOHOMMYHOMO JOCTUMEHWMA ONpedeneHHOW uenu npu

T pEE}"EHGM CTaHOapTe KaY4eCTea W HaOeKHOCTH.

3.360 uyeno4ka goBaBneHHoW cToMmocTK (value chain: G): Bee dhaxkTopw v paboTh,
npegnpUHUMacMele OpraHv3auMed WNM OT Ee WMEHMW, KOTOpLIE BHOCAT BKNag B ee
NpoaykLMKD W BOCNPWHUMAEMLIE  33aWHTEDECOBAHHLIMK - CTOpOHAMKM  (0coBeHHo —
noTpefuTENAMK W NONL30BATENAMM), HAYMHAA OT COINAHMS KOHUENUMM W 3aKaH4xean

KOHEYHOW YTUNW3auned v NOBTOPHOW NepepaboTHoA NpoaykLMK.

3.361 cuctema ueHHocTel (value system: O) Mopane, NPMHUKMNE KW yDexOeHWs,

nogoepHuBEacmMbie B OpraHu3aau i | ﬂDTpEEHTEﬂEH.

3.362 eepuidbukauma (verification: 5): MNoarteepxgeHue (NyTem npegcTaBnNeHMA

0B bEKTHBHBLIX CEH,D,ETE‘.J'II:uﬂTE} TOrQ, 4TO 3adBNEHHbIE TFIE'EBBHHHH BEINONHEHDI.

Mpumesarnne 1 — Tepwmud «sSprdUUMPOBAHHEAR WCNONBIYETCA ONA  0DO3ZHAYEHWR

COOTEETCTBYRWEND COCTOAHWA NPOOYKLMKA.

Mpumevanwe 2 — MNogTEepwOeHWE MOXET BRMIOYaTE B cebs npoBeneHve cnegylowmx

paboT:
*  MNpoBEfEHWE ANBTEDHATHEHLIX PACYETOB;

*  CpPaBHEHWE HOBOMD TEXHWYECKDIo 330aHWA Ha NPOSKTUPOBEHWME C aHANOMYHLIM eMy

NpOEBSPEHHBIM TEXHWYECKMM 308HWEM;
*  MPOBESEHWE WCNBITAHMA M AEMOHCTRALMA;
+  @HANW3 QOKYMEHTAUMH NEPE 8€ BhIMyCKOM.

3.363 apuTensHbl@ oBpaz (visual identity: DD). BuayancHoe BbipaxeHue

KopnopaTMBHOro obpaza opraHu3auun.

3.364 cucTema BM3yansHoW waeHTMdukaumm (visual identification system: DD):
OcHoBHOE cpeacTeo, C NOMOLYLIO KOTOPOro OpraHW3auMa MOMET BMU3yansHo nNpeacTaBnATb

CBOW KOpNOpaTHBHbIW 06pa3s.
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an mMedaHue — OBwMHO BHMOYEET B cebf TAKWe KNOYMEBLIE SNEMEBHTb, KK CUMBOMNL,
NoroTMNbl, UBETE W WPWEPTH M MX COMBTAHWA COMAaCcHD NpeaBapuTEnsHD YCTAHOBNEHHBIM NpAEXMNam,

CTaHAAPTAM W NpoLeaypanm.

3.365 nporpamma Bu3yansHoW waeHTudmekaumn (visual identity programme: 5):
OBfA3aHHOCTE  NEepPUOOMHECKOTD  WCCNEAOBAHWA W AHANW3a CMCTEMbl BW3YansHOW
WAEHTHH MKALIMHA.

Mpumeyanwe — 373 NporpaMMa OJON#KHA OONOMHATECA paspaboTeol W NogoepsaHrem

CHMCTEMbBI BA3YanbHOW HOEHTHgWKAUMK.

3.2366 zpuTensHoe BocnpuATHe (visual imagery: |): BuayansHaa WHTepnpeTayns

Waer W KOHLEMLKWA.

3.367 BuayaneHoe MOgenMpoBaHue (visual modelling: c (DD)):
Wccnepoeatensckaa MeTOQONOrNMA, MCNONL3YKWIWAR BUIYaANEHoE BO3OeACTEMEe ANA

Bbipa#EHHWA KOHUENUMK UK MOeKn.

3.368 euayanusauymwna (visualization): lMpouecc, € NOMOWLH KOTOPOro WOEW M
HOHUENUMK BrIPEMAKTCA MWW nNpegcTaenswTcA Donee Aprko W ¢ Donewed Oonew

PeEanbHOCTH, MCNONL3YA METOARM BM3YAaNbHOM NpefcTaBneHMA HH[']UFI‘MEL[MH.

3.369 aHanu3 no NpWHUMNY «4TO Bbino Obi, ecnu Bei» («what-if?» analysis):
AHanuz npoBnem WNM BO3MOMHOCTEW ONA ONpefeneHWs TOro, Kak XApakTepWCTHKW W
KOHEuYHBIE peaynbTathl MOMW  Bbl  M3IMEBHUTLCA NpU  YCTPAHEeHWM  OnNpefeneHHbIX
HeBnaronpuATHeX OBCTOATENLCTE, B OCOBEHHOCTM — DA3NWYHLIX  OrPaHWYEeHWA  WNK
bapbepoe.

n PAMEMAHHE — 3TOT @HANK3 OTNWYAaETCA OT aHaNM3aE No THNMY WEeCny TONBKDOY TEM, 4TO OH

NPpoESOWTCA OT M3BECTHOMD COCTOAHWA B HEACTOALWEM, 4 HE OT MEnN3aemorg CoCTOAHWA B E}'H‘J’LLI.EM.

3.370 zaTpaThl 3a BECb MMWIHEHHbIA UWKN npoaykuMK (whole-life costs): 3atpatw,
NOHECEHHLIE WNW BO3HWKAKLLWE 33 BPEMA CO3AaHWA NPOOYKUMW, B8 W3TOTOBNEHWA,
MCNONE30BAHKA,  TeXHMYeckoro  oDCNyMMBAHWMA,  YTUNWM2AUMM W OKOHYATENEHOM

YHUHTOREHWA.

I'Ipu MedYaHwe — B amm 3aTpaTH BHMNKYEKTCA TaKHE 38Tpate H3E NpUeEMm Ha FIEIEDT}I',

GE}"-IE-'HI-'IE L] HEDECIEWEHHE‘ nepcoHana, a Tak#e MHbIE HENDAMBIE 3aTPaETRl B OpraHA3aunK.

3.371 wwpuHa pycna mHHosauwd (width of the innovation highway): Mokazatenw

(BEMK4EA PUHAHCOBLIE), KOTOpBIS OOM#HBEl YOOBNETBODATE COOTEETCTBYHILLMM
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TFI'E'EDEEI.HHHM W KOTODBI2 MOTYT OrpaHMYHBaTE NepCNekTBHEIE NNaHEl, a Takxe ofbnacTe, Ha

KOTODYH JOMNKHA PAcnpoCTPaHATECA MHHOBALMSA NPy paapaboTke AONroCpOYHON NPOOYKLMK.

3.372 notok  paboT, nocnegoBaTentHocTe  onepauwid  (workflow: O}
MNocnenoBatensHOCTE 330a8HMA W NPOABMMEHME [OKYMEHTALMW B XOOE BLINCMHEHWSA

npoyecca.

3.373 pwarpamma notoka paboT (nocnegoeaTtensHOCTH onepauwid) (workflow

diagram: O): OQwnarpamma, WNNOCTPUPYIOLWAan NOToK WNKW xo paboT.

n pUMEYaAHHE — 3Ta Ouarpamma MoseT NPAMEHATECH B OTHOWEHWW OpraHM3auuM, e

nogpasaensHuin unK uandeckoro nuya.

3.374 pabovas mogens (working model: C). Mogenk, koTopaa konwpyeT paboty
W3AeNWA, OTASNbHBIX B0 KOMNOHEHTOE WNK Y3Nos.

I'Ipu medanue 1 — OObMHO aTa MOABMNb MIMOTABNWBASTCA ANA WCNWMTAHWA 3NEMEHTOB,

HaNpUMep, MEXaHUIMOB, YHKLWA W JProHOMMYECKHMX NOKA3aTeNer Magenus.

Mpumesanwe 2 — OcHosnas dopma paboden mMogeny COCTOMT W3 MEXAHWIMOB
spaifopknr; Gones COBEPWEHHLIE MOOENM BKNKYaHWT B cebR WIroTOBNEHWE KOpNycos Agns

OEMOHCTREUNMK BHEWHEND BMOE rOTOBOR NPOgyKLMM.

3.375 ynpaenenuwe goxogamu (yield management: M): MeTogwi, koTOpbie MOryT
MCNONbL30BATLCA ONA rapaHTMK TOro, YTO AaHHaA onepauws cnocofHa MaKkcMMW3MpoBaTL ee

NOTEHUWANLHLIA 0oX00.
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