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Mpenucnoeue

1 PAIPABOTAH Yupewaoeuwes «LledTp cepTudMEayme yonyr CEABAR

2 BHECEH ¥npaenesxuen pasguTHA, MHQOpMaLKOHHOTD obacneYeHua W askpeguTauvd SeaepansHo-
M areHMTCTEA NO TEXHWYECKOMY DeryNUpoBAHWG W MeTRONOrMM

3 ¥YTBEP¥OEH W BBEOEH B AEWMCTBME Moukasom BemepansHore areHTCTEa MO TEXHHYECKOMY
pErynApoBaHKeG U MeTponordk ot 27 gekabpa 2012 r. Me 2091-cT

4 BBE[OEH BMEFPEBLIE

lMpasuna npuMeHBRUA HACMoRAIWEe20 cmandapma yomadoenesst @ MOCT P 1.0=2012 (pazden 8).
Hugbopmayus of uaMeseHudax K HacmoAweMy cmandapmy nybnukyemes & exez0ddoM (M0 COCMOANLIG Ha
1 Akeaps mekyweso 20da) UWHopMaluoHsHoM ykasamene « HayuonansHbie cmaddapmeis, 8 chuyLansHsil
MEKEM UIMEHENUD U MONpESOK — & SXEMECAYHOM URIDODMALUOHNOM YKAZAMENE « HAULOHANEMBIE CNak-
dapmers. B cnydae mepecMompa [3aMeds) Wil omMyess! HACMOAWess cmakdapma Commeamcmeyiowes
yeedomnerua Gydem onybnukogano g Gnumaliues BXNYCHE BEXeMBCAYHO20 UHDODMALUOHHDED YiaIamens
sHayuoransHee cmaxndapmsey. Copmeamomayiiuan uwhopmMaluus, yaedoMnenue U MerKcmel DasMewa-
mcH makse 8 uwihopMauuoknod cucmense obwean NoNs3oaanud — Ha oduyuansHoM cadme @edepans-
HO20 A2BHMCMES N0 MEXHUHECKOMY PESYTLHDOSANLWO U MeMmpOnoaud @ cemu Mumepsem (gost.r)

© CradgapTiHbops, 2014

HacToRWMA CTAHOAPT HE MOMET BEITe NOMHOCTE MNK YACTUYHO BOCNDOWIBEOEeH, THRAXWDORAH W pac-
NPOCTRAHEH B KAYSCTEBE oOWUMANBHOro Wananwa Gea paspelleHna PenepansHore areHTCTea NO TEXHHEECHE-
MYy PEMYMADOBAHMIO M METDONOTHIA
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HAUWOHANBHBIA CTAHOAPT POCCUMWACKOW @®EOEPALMHU

KAYECTBO ¥CN¥TrK¥ « QOCTYN B MHTEPHET »
MNokalaTend KavyecTEa

Quality of service alnternet accesss. Quality indices

Oara eeegesna — 201 4—01—01

1 OBnacTs NpUMEHEHHA

HacToAwMi cTangapT yoTaHARNMBAET HOMEHKNATYDY OCHOBHBIX NOKAIATENEA KAYecTRa yonyna «Joc-
Tyn B MHTERHET:, pEKOMEHOYeMBE ANA Uened yNpasneHa Ka4ecTBomM yCmyT CEBA3M W COREpLUEHCTEORAHMA
CBCNyMHBEIHWA NONLICEATENEA YCMYT CEAIM.

HacToAwMi cTaugapT NpeaHasHaY“eH AnA WCNoNEI0BaHKA NPEACTARMTENAMM MOCYIapCTEEHHEE Opra-
HOB, OCYLECTENAIOWHMY PerynMpoBadde B oBnacTy CBAIM, HaYYHBIMKA W NPOBKTHLIMA ODrAHWIALWAMK NPK
paapaboTe W NPOEBKTUPROBAHMK CETEA W cny+5, npK paspaGoTke cTaHOApToR 8 0GNACTH CEAIN, XOIARCTRY K-
WEmu CyBbeHTaMM, ABACTRYIOWMMK B 00NacTi okasanKa yonyr 4ocTyna 8 MHTepHEeT, KOHTPONMEY OWHMH HX
OPrasamMu, BEMOYAR Oprans CEPTHOMKALIMK, 3 TAIKHE NONLIOEATENAMMK YCNYTAMA CBAIM.

Ha ocHoBaHMK QasHors cTaHgapTa X0aARcTEYIOW MK cyDkerTamy, JedcTeyoWwkMme B obnactu npeg-
OCTABNEHKA YCNYT GOCTyYNa 8 METepHeT, MoryT paipabaTHeatecA CcOOCTEEHHBE [BHYTDEHHWE) HODMATHBH LI
OOEYMEHTE, CNEFedenAKLWE CHCTaMY NOKalaTansd KA4ecTea Ha yonyri goctyna B MurepHer.

HopMel, KOHKpETHEIE TpeDoBaHMA K NOKa3ZaTENAM Ka4YeCcTEa, METOOL MX KOHTPONA (OLUeHKW) JOoMMHE
ObiTe ONpeqeneHsl COOTEETCTEYIOWEA HOPMATHEHOW OOEYMEeHTaUWel, yTEepHgaemol B YCTaHOBMNEHHOM
NopAGKE.

2 HopmaTHBHLIE CCbINKK

B HaACTOALWEM CTAHAAPTE WCNONLIOEIHE CCLIMKM Ha CRedyollie CTaHdapTe:

MOCT P 53724—2009 Kavecteo yonyr ceasK. O0wme nonomeH

MCT P 537268—2009 Kavectso yonyrv «lNepegadqa gadHexs. MNorkasartend kayectea
MOCT P 53731=2009 KayecTRo yonyr ceAar. TepMHHE W onpedeneqns

MOCT P 55388—2012 OueHra KAYECTEA YONYT Ha OCHOBE MHEHKWA NOTPebUTENS:

Mpuredadne—MNpd NONEICEEHWA HACTORALWWM CTEHOABPTOM UsnecooBpasHo NPoBSpHTE QEACTEME CORMOH-
HEX CTAHOEPTOR B wHEOpMBYUWOHHOR cucTeMme obWero NONB30BAHHWA — HA OPWAUMANEHOM CEATE DEOBDAENEHOMD BTEHT-
CTEA N0 TEXHUMECKOMY PETYNHPOBEHAD W METPONOTHK B C8TH MHTEpHET UNK N0 BMATCGHOMY MHEIOPMALWOHHOM Y YHEIATS-
ner «HEUWOHENEHEE CTAHABPTHIS, KOTOPLIA ONYGNUKDBAH NO COCTORHWMK HA 1 AHBAPA TEKYLEND o038, W N0 BENYCKEM
SHEMECAYHOND WHPOPMALWOHHOND YEadaTend aHaAUMOHANEHRIE CTAHGAPTE ¢ 38 TEHYILWA Mod. ECNE 38MEHEH CORIMGY HBIR
CTAHAADNT, HA KOTOPRIA OBHE HEJATWDOBEHHAA CChINKS, TO PEKOMEHOVETCA MCNONEI0EATE ARRCTEVIOLLYSD BEDCHID 3TOMD
CTEHAADTA C YMETOM BCAX BHECEHHEX B JAHHYK BEQCHID HAMEHEHWA. ECnNY 3aMesEH CChIMOMHEIR CTEHOSRT, HA KOTopRIA ga-
Ha GATMPOB3HHEA CORNKA, TO PEKOMEHYATCR MONONL30BATE BEPCHID 3TOMD CTAHGARTE © YKAIAHHEIM BLIWE MO0oM YyTasp-
HOEHWA (NpMHATHA ). ECNW Nocne yTESpE0aHWA HACTOAWSNY CTEHAARTE B CobINOMHE A CTEHARDT, HA KOTOPE A 0AHE DATHDO-
BEHHAA CCRINKA., BHECEHO WIMBHEHWE, 3ATDAFMEASDLSE NOMNOMEHWME, HE KOTOPOE O8HA CChINKAE, TO 3T0 NONOMEeHWS
PEKOMEHOYETCA NPMMEHATE BE3 YHETE QAHHOID W3AMEHEHMA. ECNK CoBNOYMHBIA CTAHOAPT OTM eHeq B3 3aMess, TO NoNoEe-
HHE, B KOTOPOM O3HA COBMKES HA HEMD, PEEOMEHOYETCR NPAMEHATE B YACTH, HE IBTPATHERWER STY CoBINKY

MigaHue oM UMANLHGE
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3 TepMKHHbI W onpeneneHMA

B HacTORLYEM CTAHAADTE NPpHMEHEHE TEPMMHE Mo TOCT P 537312008, a Taike cneqyiowH«e Tepmm-
Hil & COOTRETCTRYIWKMKE ONDEgEneHHAMA:

3.1 yenyra afJoctyn B Muteprers: CoBOKYNHOCTE DEACTEMA ONEPATORE CEASK NO NOOKMKHEHMIO OHD-
HEYHoro oBopyAOBAHWA KNK NoKaNsHOR CETH NONBI0BATENA K CETH ONEQaTopa W obecneaYa Mo BOIMOMHOCTH
O0CTYNa NoNs30EATEND K pacypcam W yenyram Marepset (web-cnywbam, nepegave aidnoe no npoToxony
FTP v gp.).

3.2 uHTepneT (Internet): KomnewTepHana ceTe, NpedcTaBnAmwas cobol rnofaneHyo cHCcTeMy coe-
OWHEHHEE KOMNBIOTEPHLIX CETER, MCNONL3YKoWME cTek npoTokonoa TCRYIP ana nepegaqw/obmMeHa 0asHbIMKA.

3.3 hYHELUMOHANBLHAA HAOBKHOCTE: [NoTpeEGUTENECKDE CROWCTRED, COCTOALLEE B ODECNEYEHMH ONpe-
OEnNeqHHol CTENEHK YEEPEHHOCTH B OTHOWEHWA BHMNONHEHHA @yHKLUMKM B paMEax 3agaqHoro MHTepBana
HabnigeHui (HE3aBUCHMO OT CHODOCTH MMM TOYHOCTH).

3.4 pOCTYNHOCTE COBOMHEHHA: BOIMOMHOCTE YCTAHOBNEHWA COBOMHEHKA B PaMEAX ONDPEOdeneHHEIx
OONYCEOB ¥ ODYIWX 3a0aHHbIX YCNOBWA NO 3anpocy Nonb3osaTen:.

4.5 npouecc Bxona B cucTemy: MHOroWaroBsii NpoLecs, KOTOPLIA BEMKYAET aBTOPUIALMIO K ayTeH-
THRMKALMIO, TAK We., KAK W OPYTWE 330340 3anyCcka CUCTeMbl, C ek NpefocTaENed A NoNsE3oBaTent goc-
TyNa K YCYraM Wi pecypoam.

4 Kauecteo yecnyru «[loctyn B MHTepHeT»

4.1 Obwee oNUcaHWe yCnyrd

4.1.1 ¥conyra «Joctyn B METEDHET: BEKMOYEET NBE COCTARNAKILKE — NPpEgoCcTARNSHWE DHIANYECKOrD
W NOrMYecyoro QocTyna.

4.1.2 Ouadyeckdid OOCTYN COCTOMT B (OPMHDOBAHMM aAGOHEHTCEOH NMHHWA W NOOKNIDYEHMH C© e
MOMOLLERY MONEI0BATENECKOMD (OKOHEYHDM ) 0DDDYO0BAHWA K Y3NY CRTW Nepala4d JaHHsx nkubo B obecne-
HEHWH BOIMOMHOCTI NOGEMOHEHHA K Y3ny CeTH Nepeiaqn aHdHsx ¢ MCNonbLIoBaHMemM TeNaQoHHOTD MM MHO-
Mo COEMUHEHAA.

4.1.3 Norwuecsmid QocTyn 3aknoyaetcA B8 obecnedYeHd WOeHTHMKaUMKM NoNsIoBATENs ANA npeg-
OCTARMNEHWA MY BOIMOHHOCTIA NONBICEAHWA YCNYTAMKA W DECYDCAMKH CETH VIHTepHEeT.

4.1.4 PuaMyeckdid 0ocTyn 8 MHTEpHaT MOMET OCY L aCTRMATECA:

a) ¢ HMCNoNLIDEIHWENM NPOMENYTOHHOR KOMMYTUDYEMOA CETH, B KOTORONR OPradMayeTch KOMMYyTHEYE-
ROE MO HEKOMMY THDYEMOE COBOWHEHNE,

G) Gea MCNONLIDBAHWA NPOMEMYTOHHOR KOMMYTHRYEMOH CETH.

4.2 MNokazaTend KadyecTea yenyrd «focTyn B MHTEpHETs

4.2.1 [eATensHoCTE N0 ORaZaHM0 YomyTH oJoctyn 8 MuTepHeTs BHnoYasT Creayioume OcHOBHEIE 3TaNks:

- NpegaapuTensHER 3Tan,

- COBCTEEHHD OKAZAHWE YCIYTM,

= PACHETEl 33 YCIYTY,

- picnysKBEasKe obpawleHnid NoNLICEaTENEN,

= TEXHWYECKYID NOQOEDMKY YCIYTA.

422 MpegppapdTenkHbiA 3TaN BENICYAET NPEAKCHTPAKTHYH AATENLHOCTL (NOGaYa NoNLIoEaTEnemM
FAABNEHHA, NPOBEDKA TEXHUYSCKON BOIMOMHOCTH, 3AKNICUYEHWE OMOBORA, AD. ) W NOJKNKYeHME YCIyTH (oT
MOMEHTA 3AKMIOY4EHHA JOTCBOPA 00 MOMEMTA, KOTGAE NONsACBATENE MOMET BOCNOMLICBATLCA YCNYrod B
nonHom obwese). K aTomMy 31any TACKE MOXKHO OTHECTA GEACTEHA MO MIMEHEHWD YCNOBWA KOHTPaKTa, Nnog-
KIIOSEHMAN AONGNHWTENEHBIX YEMYT 1 M.

MokasaTen KAYECTEA VCMYTM, XapakTeprayiowme npeqsapuTensHeii aTan NpegocTaaneH A Yoy,
OUEHWBADT CReqyowye OCHOBHLIE NoTpeduTensckue caclcTEa 3TOM aTana:

= CEBOSBDEMEHHOCTE W (MNK) CKOPOCTE BRINONHEHMA pagoT;

= yOoBCTED W KYNETYPY 0GCMyMUMBAHMA.

3To NoOKaszaTend:

«Jona (npoyerm) 3a960K, BLIMTOMHEHMEIX @ Npedenax YemaHoaneHHol HODMb! BDSMaHL BellTONHEHUR
paboma;

afona (npouesm) none3cgamensad, yIoenemacpeHHaix Kavecmeom SOCNywUaanus (no peaynema-
Mas cRpoca Nons3caamensi)s.

2
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4.2.3 Moxazareny Ka4YecTEa YCMmyTH, XapaKTepiayiowne atan cofcTBEHHD ORaIaHINA YCNYTH B WTATHOM
pEHUME, OLUEHWBAKT CNeqyiolve OCHOBHEIE NoTPpeSUTeNsCEMe CRORCTES 3TOMO aTana:

= [PYHKUMOHANLHYH HAOEXHOCTE NPEACCTABNEHUA YOy,

= AOCTYNHOCTE COBOWMEHKA,

= KAYECTED NEPEOaYM NONLIDBATENECKOR WHOPMALIMA.

4 2.4 [NnAoueHid DYHELMOHANEHOR HAOEMHOCTH NPESOCTABNEHWA YCNY T MCNONBEIVIOTCA MOKA3ATENK,
B HAWGONBLIER CTENEHW OTDANANILWE BOCTDMATHE NONLICBATENEM YOIy

wKoaghghuyuanm docmynmHocmu yonyauy — OONA BPEMEHd B TEYEHHE YCTAHOBMEHHOTD NepHoaa, Kor-
ga yonyra Geina gocTynia ANA Nonk30saTend,

wBpemA 8oCCMAaNOaneHUA yYonyaus — CPEOHAA 38 YCTAHORNEHHBIM NEpHod NPOOoTEUTENEHOCTE
COCTOAHMA HEOOCTYNHOCTH YCITYTH.

NMpusmevaHna

1 BHWEenpMEELEHHLIS NOKAIATENH YCNYTH HAXOORATCA B NPAMCH 33BWCHMOCTY C NOKESETENAMMU FOTOEHOCTH CHOTE-
Mil, NPSOHEIHAYEHHON GNA OKE3AHWA YOI,

2 MpMMEHEHWE BelWENPHESEHHEXR NOKA3ETENSH yenecoot paaso, HANPMMED, B COrMAaLW eHEW of ypoBHE 0B CTyHK-
BAHWA MR Ly CNEpETOPOM, NPENOCTEENRK WM YCNyTY, M NONE30BATENEM NPH NPENOCTAENEHHA NONBI0EATENH OOCTYNA
8 MHTepHAaT No Bul0ENEHH0A NHHAK. B 5ToM chyyae nepuol HABNKOEHWA PEKOMEHLYETCA 1 KENEHNAPHLIE MaCAL.

4 2.5 MNMokaszatend, XapakTEpUIYOLKE QOCTYNHOCTE CORMMHEHARA, NPHMEHKMEl K BHOEM OOCTYNA, Tpe-
GYIOLLMM NDEABADUTENBHOND YETAHORNEHHA COSOMHEHWA!

= gKoaghchuyuerm yomewHeix exodod 8 cucmemy (YonewseE NofLIMmoK Yomadoanesua CoeouHeHuRa)»,

- aBpema exoda @ cucmemMys;

= gdana {npoyexm) noneaoeamenal, ydoanemeoperHEx JoCMyMHOCMED coadurenud (Mo pe3ynsma-
mam onpoca NofALIoeameanails.

4 2.6 MNMokasareny ka4ecTea NEpegaqy NoNsIoBaTeNsCHol MHARopMaL MK onA yenyrm « Joctyn a MuTtep-
HET !

= g Jocmuanyman ckopocme Nepedayy JanHbIX:,

- aKoaghchuyuesm Heyonewssix nepedays;

= g Jadepsna (epema nepedaqyl @ odHy CIMopoHys).

Mpuwueuad e —Mokasarend o3 QeUMEHT YoNe WX BXOO0E B CHCTEMY (VCNELWHE X NONBTOK YCTAHOBNE-
HHA COBOWHEHUA s, «BpemA Bxona B cHCTeMy s, «[JOCTAMHYTER CHOPOCTE NepenayYd AaHHeIxNs, «HostpMUReHT Hayonew-
HEX Nepanatis, uSE.ﬂ,ﬂp}H{E |:B-|ZIEMFI negeqakyn B OOHY C-TEI-FIEIH'_!.':H'- pEEOMEHODBAHE ANA OUEHEW EaYSCTES YONYTH ﬂﬂDGT!.-'I'I E
MHTEpHET s EBRONERCKMM HHETHTY TOM CTAHLEPTHSELMH TENSKOMMYHUKSURE (ETS1) [2]. OcHoBHEIS NONCHSHEA LR Onpe-

OenaH«daA 3T NOKEZETENEA NPEMES0SH: B Tafinnye 1.

Tafnuya 1 — OCHOBHEIE NONOKEHWA ONA NOKA3ATENEA Ka4EcTEE

Makazarens

H:MEPF\EHH H BENHYAHE

MeTtog A3sepenHn

Ko pWUMEHT YCNBWHE Y BXGO0E B
CHCTEMY (YCNBWHsIX NONsITOE yCoTa-
HOBNEHAA COBOWHEHA)

MpoUsHT YoNSWHEX NONWTOK BX0GE B
CHCTEMY 38 OMNPpegeneHHEA Nepuog
BPEMEHH

TecToBHE COBOUHEHMKA

BpeMA BX008 B CHCTEMY

Bpena axoga B cHoTeMy ana 80 % Wne
95 % nons=iTox (30 % woW 95 % nep-
CEHTHNE]

TeCcTOBHE COEOUHEHHA

nl:lf-‘TI.'l MHYTES CKODOCTR NEpe0aWd O8H-
HblX

CROpOCTE nepanaym qadHex (KEuTic)
a) MBECHMMANLHARA

b] MHHMMANEHAA

C) CPEOHAR W CTEHOBRTHOS OTHNOHE-
HUE

TECTOBHE COBQUHBHMA

KoahhrUMEHT HEYENEWHEY NEpenaY

nFIIJ-LlE'HT HEYCNEW HBI X NSNS TOK Nepe-
Oa4d 33 onpelens8HdLEN nepuon spe-
MEHH

TECTORRE COBOUHEBHMA

Japep#ra (EPEMA NEPEOAYH B OOHY
CTOPOHY}

BpeMa 00HOCTOROHHER 3IBJEPHEM, MO

TecToREE COBOWHEHWA [ONpegenAeT-
CR & NOMOWED NPOrpasds PIMG kar
NONCEAHE BREMEHHN MEHY MOMEHTOM
OTNPEEKM 3X0-33NPOCE & GEeACTEM-
TENEHOMY 3OPECY W MOMEHTOM NOny-
SEHHA 3X0-OTEETA)

PexoMeHJ0BaHHAA NEPUOONYHOCTE CHOpa DaHHBIX — GHEKBADTANLHO.
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4.2.7 Ha atane pac4eToB 33 yonyrd OUEHMBAeTCR noTpefuTenscioe cBoACTED «MpaBunbHOCTE CHe-
TOB, BHICTEBNASMBIX 38 YCMyTH» C NOMOLLEI0 NOKaIaTenA «Jons cCHemaod Ha onaamy yomye ¢ cwubkamu [cye-
Moa C oWuiiaMy, escMasNentby N0 HeaeDMoMY adpecy, HEEBICIAENaHAEIX) 8.

4.2 8 MNokalaTend KEAYECTEA YCNYTH, XApakTepuaywe atan obcnyxreaadkA ofpalleHyi none3oaaTe-
Ned, CUEHUBAINT CNeOyIoWKe OCHOBHLIE NoTReDHTeNLCKWE CROMNCTEA 3ITOrS 3Tana;

= QOCTYNHOCTE CywE, obcnysweanwsx ofpalledna NoNsI0BaTeneA;

= MHDODMATHBHOCTE (MONHOoe, BOCTOBEDHOE W CEOEBDEMEHHOE WHPOPMUDOEIHWE noTpeduTens o
NpegdocTaaNAeMOoN YoNyre, Npaeax 1 00A3aHHOCTAX 0GEMK CTOPOH],

= CROSBDEMEHHOCTE W (WMNK) CHOPOCTE BENONHEHHA DERCTEMIA;

= yAobCTEO 1M KyNeTYpa obBCnNyKHEaAHKA,

K 3TiM NOKa3IaTenAM 0THOCRTCA!

aJOA yonewMsx 630808 Ha MenegoHHsl HoMep crywmber wribopMayuoRHod moddepmruy,

aflpouesm exl30808 Ha menehonHbIl HomMep cnywbe urhopMauuonod Toddepxsu ¢ epaMaHEmM OXL-
daxud omeema anepamaopa, He MpessILLS0WUM YOMaH0ameHHol HODME! s,

aflpouesm aonpocoa K caywbe iwghopraluorkod noddepmry, pelieHtbix ¢ Nepacen OB0aeHuRy;

aljona obpawenul &k onpedenesnol cmyxbe, obonywennelx 8 npedenay yomanosnaxsHol HopMsl 6pe-
MEMLS,

alIDOUEMTT NUCBMENHEIY NOESMEHIUT NOML30eaMeanal, PacCMOMpEHHbIX @ YCIMaHOGTEHHEIT COOKE,

aJona (npoyenm) nonsacgamenal, yooenameopesHey KaYacmacts pabome caysh, obcnywuaanouiLy
ofpaleHud NoNL3ceamened (Mo peaynemaman onpoca Nonssogamenadi)s.

429 MNokazaTend HEYecTaa Yoryri, XapakTeprayiowqe aTan TeXHMEeCHoR NoOEmHKA YENYH, oUeHr-
BT CNEOYOLWE CCHOBMBIE NOTReGMTENECKWE CROWCTRA ATOrD 3Tana;

= DOCTYNHOCTE CNYyHBEI,

- CBOSBDEMEHHOCTE W (MNK) CHOPOCTE BRIMONHEHMA pagoT;

= KAYecTEo BeINonHeHna paboT;

- yOpBCTED U KYNLTYPY 0GCMyMHMBAHMA.

K 3THmM NoOKazaTenAM oTHOCRTCA!

wfJONA peneittibix bi30E08 Ha MensghokEbill HoMap ciymbsl mexnusecikol nodde e

wlflpoueqm Rpodned, pelredtax ¢ Nepacao cbpaliyetuas,

wfJona ofpawjenul & cnywby mexsuveckold noddepwiy, obomywekkdbix @ Npedaenax yemanoanenkod
HODMB GOEMEHLS;

wJona peModmMbLix pafom AU OmMKa2ay DaanuyMLly audos, asToNHeHARY 8 Npadenax yomanoansy-
MBIX COONOE W

aQona (npouesm) nonsioeameanal, ydoanemeopeHHbLIX KAYeCcmeoM U CooKaMU YompasasUa Heuc-
nNpaeHocmed (Mo pasynemaman onpoca Noms3Iosanane i)

4210 MurerpansHoi XapakTepucTHrod kavectea yonyrv «doctyn 8 MHTEpHEeT» B uenoM ABNASTCA
YACRNETEGDEHHOCTE NOMB3I0BATENER, KOTORAA XaApaKTEPNUIYETCA NOKA3aTEnam:

aloms (npouesm) nonsacgameneal, yooeNeMEopeHHEIX KaYEC/TEOM YCNyaU & yenow (No pesynema-
Mad oRpoca NoneIogamenead)s.

4211 Ona mobinedore gocTyna 8 MHTepHeT NpeacTasneHdHan Bblille HOMEHKNATYDAa NoKasaTenai
MOHET BbiTe ACNCNHEHa cNeyndUYecknMK NOKA3aTENAMKA, X80aKTEpMIYINWUMK J0HY MOKDBIMUST W G03MOH-
HOCITL COXPaneHUR coeduqenud & dewweduy. B 3ToM cny4as NoKa3aTteny, CEA3aHHLIE © TEXHUYeCKnsM obcny-
WHEAHHEM AB0OHEHTCHON NUHWK, CNEAYET UCKMKYHTh.

4,212 Mokazatenw, XapakTepHayiwme yooRNeT BOpeHHOCTE NONE30BATENER PAINHYHLIMKA SCNEKTaMIA
OEAZAHWA YCNYIW M KAYBCTBOM YCNyrd B LenoM, onpeqendioTcs No pelyneTaTaM onpoca nons3ceaTensi,
OpraHWaIy EsMoro M NpoESOHMore B cooTeaTCTEMK ¢ TOCT P 55388,

4.2 13 Noxazatenu «[ona (NnpouedT) saqeok, obcnyseHHex B Npegenas YeTaHOBNEHHOA HOpMEl Bpe-
MEHH BeINONHEHKWA padoTs: (NpeaBapuTenkHEIR 3Tan okazannA yemyri), «0onA ofpawe i B cnywby TexHin-
YECKON Nogoepsxd, obCnyaHHEX B NPegenax YCTaHoaNeHHDA HopME! BpeMeHds, «[Jona pemonTHex paboT
M OTEA33X PAINUYHEIX BUOOE, BeINCNHEHHEX B NPEAENaX YCTAHOBNEHHLIX COOKOE: (3TaN TEXHWYECHIH Nod-
nepsxkd), «donA ofpawe i K onpefenadsoil cnysbe, obcnyMeHHeEX B NDEJenax YCTAHORNEHHON HOPMb
Bpemends, «[10NA CYUSTOR Ha ONMATY YCNYT C OWKWEKAMH (CHETOR C OWHOKaMK, BRICTABNEHHEIX N0 HEBSDHOMY
agpecy, HeBCTaBNeHHs)x (atan oGcnywmreasua obpawesyi NoNeI0BaTENEA) CNPEAENAINTCA HA OCHOBE
CTATHCTHYECKMK AaHHBEX 33 nepuod B 1 rog (kaneHgapHeid wnu Tekywuid). Mpr HeoBxo0uMocTH MOXMET BbiTe
ycTawoenen Bonee kopoTeWA nepvog (MecAy, keapTtan). MNMokazatents «[TpOUEHT NACEMEHHEIX NPETEHIKA
NaNBE30BATENEH, PACCMOTREHHLIX B YCTAHOANEHHLIA CPOKs ONPEOenASTCA HA OCHOBE CNNOWHOH BsGopEX 33
KaneHLapHLIA rog.

4
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4214 OcHOBHEIE NOKAIATENW KA4YECTEA HAWDONee pawHbX NoOTpefUTeNLCKME CcROACTE yonyrk afloc-

TN B MHTEpHET NpHBEOSHE B TAGNHUE 2.

Tafnuwya 2— OcHoBHEE NOK3ZATENM kavecTea HawBonee easdex noTpeluTensckmx cBoRcTE yonyrd «docTyn B

MIHTEDHET

ITANG DEAZAHHA YEMYrH. n I.'FTFIE'EHTEHH.'K“E caodcTea. MokasaTeny EAUECTEA

Mpumesanne

MpegBapHTENLHLIH 3TN0

CEOSEDAMEHHOCTE M [MNW) CKOPOCTE BRNONHEHHA paboT:

Oona (npouedT) 3aAeok, oSCAYHEHHLIX B NpEgenax YCTAHOBNEHHOMR
HOPME BREMEHH BRNONHEHEA padoT

YOoBoTan W EyNeTyea ofcnysWBEaHWA:

fona (NpoUeHT] NOAE30BATENSA, yOOBNETBOPEHHEX KEHECTEOM ofi-
CNYMHBAHWA (N0 PE3yNETATAM ONPOCE NONLI0EATENARA]

3van coBcTERHHO OKAZAHWA yonyre

PYHEUASHANEHSA HEOERHOCTE NPEOOCTAENEHWA YONYIA:

KoahpMUMEHT QOCTYNHOCTA YOIYrH

Bpema BOCCTAHOBNSHWA YCIYTH

LoCTYNHOCTS Ce O W HEHWA

KoaphpHUMEHT YCNelWHsX BXOA0E B CHCTEMY [¥CNeUWHe X NoNkTOR
YOTEHOBNEHMA COS0MHEHWA)

One eunoe JocTyna, TpebyswMx npejeaps-
TENBHOMD YCTAHOBMNEHWA COBOMHEH WA

BpeMA BX008 B CHCTEMY

fns BWgoe gocTyna, TRpebysoilWs: npeaeBaped-
TENBHOID YCTAMORNEHWA COBOHHEH WA

fona (MPOUEHT) NONEI0BATENER, YAOBNETEOPEHHE X AOCTYNHOCTER
COBQWHEHHA (N0 PEIYNETATAM ONpOCE NONBI0EATENER)

Ons sugoe goctyna, TpebysQwux npejeaps-
TENBHOTD YCTAHORNEHWA COS0WHEHWA

KasecTao Nnepeaayvs NoNe3IoEaTEeNECKOA MHD OpMBLLWRAL

.U,EH: THIMHYTEA CHOPOCTE NEpa2daYvYh JaHHEIx

KO3 h ML MEHT HEYCNEWHRIX Nepena“

Fanepwka (BpEMA Nepegasy B OaHY CTOROHY)

Pac4eTkl 38 YyENyrH

MpaBMNsHOCTE CHETOR, BRICTAENASME X 33 WLN'yiM?

,U.IZI]'IH CHETOE HE ONNAaTy yonyr c OwKHbkaMe {CHETOE © CIWHBKAMH, BhI-
CTAENEHHLIX NO HEBSPHOMY A0pecy, HEBLCTABNEHHE X]

OSenyHHBEAHWE oS paUEHHA NONEIOBATENER

OocTynHocTe cnywbe:

Oona yenewHs € BeI30B08 HE TENSMOHHEA HoMeR cnywBsl nHdopMa-
YHOHHOM NODO0ep#Ed

CBDE@EME‘HHDCTI: M {WMNW) CEOPOCTE BRENONHEHHEA J8ACTEHAC

MpoUeHT BRIZCEOE HE TeneoHHBIA HOMED ciyxOsl HHPODMALKHOH-
HOW NOSJSPHEY C BpSMEHEM DEW0SHER 0TASTE ONSpAToOpa, He Npe-
Bl LB YCTEHOBNEHHOA HOPM

MokasaTent, 13 pakTepy Iy W pafioTy onepa-
TORGHMY CNyel, MOMEeT OTHOCMTRCA HBH B MEH-
IOPMALMOHHOR NOGOBMHKER, TAK ¥ K TEXHHYEC-
HOW NOg0EpHEE

MpoueHT BONPOCOE & Chyebe MHDOPMALMOHHON NOGIEPHEY, PEWEH-
HEX C nepaoro ofpaweHws

BosMOoEHE PAZNWYHLIE BESPWEHTE PEANNIELHN
3TOFD NOKA3ETENA J0A CRrasuIan«n, WMEHW
efHHEA YeHTp obpaloTed BHZOBOE, W ANA
OPrEHMIALMA C WHOR CTPYETYPOR OKa33HMA M-
fOPMALWEHHEOR W TEXHWMECKOH NOO0EPHER
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Owouvadue malnuyear 2

ATANK OEANEHHA YONYre. F’IJTDI'."E\“TE‘I'II‘J’_'E“I’.‘ coorcTed. NokaiaTeny sa4ecTaa

MphmMeEsisine

Dona ofpaweddd ¥ onpegeneHdcd cnysbe. ofcnysedHdwx B npegenas
YCTAHOBNEHHOMA HOPMEI BPEMEHH

|-||:ICILI,E:'T MUCEMEHHBIX MPETEHIWA NONEI08ATENSN, PACCMOTREHHEIX B YCT&-
HOBMEHHEIA CROk

Ona Bcex ﬂDTFIEEIﬂTEJ'IhL"IHI CEOWCTA:

OonA {npouesT) None3ceaTened, yOoBRMNeTEOREHHSX EEYSCTEOM paBoTh
cnywd, ofcnysueawwyy: ofipalesMa NONBIOBAETENER (N0 pPEIyNETATAM
ONPOCE NONB30SETENSA)

TeXHHMECKAA NOALEPHKEE YCAYTH

AocTynHOCTE CNywEm:

fonA yonewHsls BH30E0E HA TenedioHHeld HOMaD cnysbe TeXHRYSCKDA
NoagepHEn

C—EGEEEEMHEHGDTb H (HNH} CRop0eTE BeiNonsasua pabor:

MpouesT npobneM, pelwedHs s ¢ nepaoro oipallesua

Dona ofpaweHai B cnysBy TesHMYSCROA nogospekn, oBCnyEeHHEE B
NPeganas YyCTEHOENSHHOR HODMEl BPEMEHH

fona PEMOHTHREIX Flﬂﬁl".'lT NgH OTESZEX P3anWyHEIX BHOO0E, BeINONHEHHEIX B
Npegqenas YyCTEHOBNEHHEX CROROE

KeyecTED BENONHe WA paBoT, yaoboTas M kyNseTyEa obenysnaaxsua:

OonA (NPOUSHT) NONEICEATENEA, YOO0ENETECPEHHE KEHECTEOM W CROK3MMN
YCTRPAHEHWA HEMCNPEAHOCTER (N0 PE3YNETATEM ONPOCA NONLIOBATENSA)

KauwecTao YCNYra B Uenom

DonA (npouesT) NoNsI0EATENER, YOOBNETEOPEHHEX KEHSCTEOM YCNYTH B
UEenos (N0 pesyAsTATAM ONPOCE NONLI0EATENEA )
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1] PyroeogcTes ETS| EG 202057-1
2] Pyrkosogcres ETSI EG 2020574

[3] PeromMespayss MC3-T E.B00

[4] PerkomMmesnaysa MC3-T E.B02

rocT P 55387—2012

Bubnuorpacgua

Speech Processing, Tranamission and Quality Aspects (STQ) User related Qos
parameter definitions and measurements; Part 1: Genearal

Speech Processing, Tranamission and Quality Aspescts (STQ) Wser related QoS
parameter definitions and measurements; Part 4: internet Access

Ceapun E: OBwan sgennyataula cetd, TenedorHas cnyeba, hyHEysoHIpoBaHHE
Cnywfi # yenoaeqecEMe MAKTOpE. KEMECTES YOCNYT SNEKTROCEASM. KOHLENLIWE,
MOQENM, UENW W NNAHWPOBAHKE HENEXHOCTH paboTe. TEpMEHE W ONpEnENeHHA,
CEAIAHHEIE C KAYECTEOM YOI 3NekTPoCcEA3IN. ONpenensHie TEPMUHOE, OTHOCA-
WWACA K EaMecTEy of cnyxeaaHna

Cepun E: O6wan sscnnyatauka cetd, TensdoHHan cny=ba, hyHiyHoHIpoBaHHE
Coywfi @ yenopeqeckne MakTope. KEYECTEO YOCOYT SNSKTROCEASIM! KOHLEMLIWE,
MOGENM, UENW W NNAHWPOBAHME HAREeWHOCTH padoTe. TEpMEHE U ONpEgENEHHA,
CEAISHHLIE C EAYECTAOM YCNYT 3nekTpocEAIN. MpUHUMNE W METOOWKS oNpegene-
H#A ¥ NPUMEHEHWA NapareTpoe QoS
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