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Beenenue

CxeMul cepTH(HHEAINN TPOIYKIHH ¢ HCOOILEIOBANHEM CHCTEME! MEHEIHMENTA KAYECTRA
OPraHiianHl MOTVT GLITE BRIFDINE] KAK 14 OPrafuIainl, TAK H I18 Oprafa no cepTHuganmm
NpH OHOPetele il COOTRETCTEHA MPOAVELIHH YCTAHORNEHHBIM TPEDOBAHHAM H OOITBEPHISHIN
TOTO, 4TO NPOIVELHA NPOIOLEIET OTEEYATE YTHM TPEOOBAHHAM.

B oTux cxemax cepTHHKAINA NPOIVEIHH OCHOBANA KiK HA OLEHKE COOTHETCTEHA
CHCTEMLI MEHETHMENTA KAUECTE OPrafHIauMi YCTAHOBNEHHEM TPEBOBAINAM, TAK H Ha OLUENKE
COOTBETCTEHA OPOAYKUHH VCTAHORIEGHHLIM TpeDoBaHuaM ua npoiayeumo. Oprane  no
cepTHPHKAONH MOTYT HCNONBLIOBATE ODE CXeMBl CepTHHHKALNM NTPOIVEIHH, HA KOTOpLIE
PACTIPOCTPAHAETCA HACTOALIME CTANAAPT.

Cxemul ceprudkanus NpoIyKuHy MoryT OLTL PAITHYHEIMH, BEIIDYAA 0 T, B KOTOPLIX
HE HCOONBIVETCH CHCTEMA MEHETRMENTA KauecTBL oprannzauns. B nactosmem crangapre ner
FAKMOYSHHA O TOM, 9T0 Kakas-TH0o cxeMa cepTHHEALHH NPOIYKIHH NPeBOCKOIHT JRYTYH.
Bonee Toro, worga opran oo cepTHOHEALIRHE NPOJYKIIHH NPHMEHAET HECKOILKD CXEM
CepTHHMKALNM I8 KAKOH-TO TPYONL OJHOPOINOH OPOIYKUMH, ¥ OPralH3alHH ecTh Tpaio

BLIDOPA CXEMEL, TI0 KOTOPOI 0HA XOUET cepTHHHIHPOBATE TPOIYKIHIO,

[puuevanne. B HeXOTOPEIX CTPANAX TEXHHYETENS PETAMEHTHE NPSIONPCISIAOT A0CTYIIHEI (¢) A

HCIIOMEIOEAHMA BRI B} CXCME] CCPTHIMEAIIN MPOIYHITHEL,

B ocrope HAcTOAMErD CTAHJAPTA JEWHT NOHHMaEHHE TOTO, YTO SGHITEPECOBAHHEE
CTOPOHE, TPHMEHAIONIHE B0 18 patpaboTEN CXeM CEPTHGIHEALNE TPOAYKIHH, SHAKOME C
- MPHHIMIEMH M OPAKTHEGH, Ha KOTOPRIE PacnpocTpaufloTed MemdyHapoaHble
erangapTel HCO cepun 9000,
- Donee oDMIEMH DONOHEHHEME M0 CePTHHHKAINN B HHCHEKIHONHOMY KOHTPOIIO,
YCTAHOBIEHHLIMH IJ18 CHCTEM CepTH KA npogykuun B Pyrosoacree HOO/M3K 67:

- TPE:EI.'JB-E.HHEMH Ha KOHEPETHYIO NPOOYVEKIHIO.

'\.?
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HAUHOHAJNBHBIH CTAHOAAPT POCCHHCKONW GEJEPALIHH

(QueHKa COOTBCTCTEHA. P}'RHBD,II_ETBD I MpHMCHCHHKI CHCTEMBI MCHCTAMEHTA

KAYMEeCTEA OPraHM3aAuNH OpH cepTHHEALNN NPOIYKUHK

Conformity assessment — guidance on the use of an organization’s quality

management system in product certification

Hara seegennsg =2014-01-01

1 OdnacTe npuvenenns

[.I B macTosmes cTaniapre Jalo onMcanfe oDMIErD O0AX00d, ¢ HOMOLIBH KOTOPOID
DPrafi o cepTHHHKLLHE MOTYT PAaipadoTaTs 0 NPHMENATE CXEMEl CEPTHIHKAIMH NPOIYELHM,
HCMONEIYA  TpefOoBalNHA CHCTEML MEHSEMEHTA Ka49ecTBA  OpramHzauMy. Yeaiamnwe B
HACTOAMEM CTAHOAPTE NOJOWEHHS He ARIAIOTCH TPe0OBAHMAMH K aKKPEIHTAlHN OPrada mo
cepridhHEaLHH TPOIYKUHH 1 He 3amenmoT Tpeforanns [OCT P HCO/M3EK 65,

1.2 Conepxalmneca B HACTORMIEM CTAHJAPTE CXEME JaHL TONLKO N8 CepTHgHERIHA
NPOAYEIHH, B B0 BCEX CAYYASXN BRIIOYAIOT B ce0f CeyIouiHe TPHHITHITEL

) DUEHKA CHCTEMEl MEHE/THMENTA KA9ECTRA OPTralH3anHe | cnocobHOCTH OpranH3Ialm
NOCTOAHHO NOCTABIATE NPOAYELHIO, COOTBETCTBYEOMIYIO YCTAHOBIEHHEIM TPefoBaiHAM;

b} HecnwTauMe, NpOBEPKA MAN CPABHHMAA BepHOHKALMA COOTECTCTEHS NPOIVEIMHH
KPHTEPHAM CXEMB! H YCTAHOBTEHHEIM TPEOOBAHNAM,

C) NPHMEHEHHE COOTBETCTBYIOMWEH CXeMEl HICOEKIHONNOMD KONTpoId 118 obecnedeHns
NOCTOANHOID  COOTBETCTEHS NPOIYVELHM, [OCTABNAEMON  OPrandszauHed. YCoTanoBIeHHLIM
TpefoBaAHHAM;

d) ynpasnenxe HCNOALIOBAHHEM 3HAKA COOTHEETCTEHA W/HAM JIOrOrpaMMEl Oprana mo
ceprhipHEanm.

[.3 B pamkax cxem cepruHMEALHH OPOAYELHH OPrafdkl N0 cepTHHEALHH  MOTYT

EEPHI#HL[HPDE-ETE COOTRETCTEHE YCTAHOBISH HLIM T].'!EEH‘.IE-MIHHM HECKOMLKHMH CHDEGEEMH,

Hinaune ofuunaisnoe
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BEJIOYAS OUEHEY CHCTEMEI MEHeHMeHTa KavecTsa 3aseuTend. Kawoli 0w un Guina

paipafaTeiBacMas  CXeMa, 3 OPrasoM 0o CePTHPMKAINH  OCTAIOTCH  NOIHOMOYHE
cepTHHMIHPOBATE HIH He cepTHQHUHPORATE 00 ol cxeme. Opran no cepTudMEALINN MOEET
[0 CEOEMY YCMOTPEHHID YCTAHABIHEATE KPHTEPHH CXEMLl B JONOIHEHHE K TEM, YTO OINHCAHEL B

HACTOAIEM CTANNAPTS.

2 HopMaTHENLIE CCLLIKH

Cregyiompe JOKYMENTRL, 18 KOTOPLIE JaHkl CCBIKH, ABISIOTCA ODA3ATENLHBIMH 1A
MPHMEHENHA HACTOAINETD A0KYMeHTa. JII8 AaTHPOBAHHEIX CCLUTOK HeoGXOAHMO MPHMEHATE
TOORKD HiOaHHe ¢ Ykazanuoi maTol. [ns nenarHpoBanHLIX CCRUIOK OpUMeHfeTcHd NOCIelHes
H3IANHE CCLUIOUHOTD A0KYMENTA (BRMOYAA TI00LE MONpaskH ).

HCO 9000:2005 CoeTeMil MEHETHMENTA KauecTEa. (CHOBNEIE NOTNKSHHA H CIOBAPL

HCOMDK 17000:2004 Ouenka cooTeeTeTeHA. Cnopaph ¥ obuiHe TPHELNANE

3 Tepmunnl B onpereIenun

B nactosmes cTauapTe HCNONLIOBANLL TEPMHIILL K ONpeaenentd, npueegennsie 8 HCO
S000, HCOMBE 1T000, a Tarse caenyiomee:

IKCOEPT no onenke (assessor): Jlnuo, xomnerentHoe B obDIacTH  CepTH(HHEALHH,
HAIHAYEHIOE OPraHoM M0 CEPTHPHKALNH NPOIYEUHA 104 NPOESISHHA OUEHKH OPrand3alii B

HHAHEHIYATLEHOM MOPAIKE HITH B COCTABE IPYIINLL AKCTIEPTOB.

4 FTanel peaTHIAUNAH CXeME]

4.1 MpunaTHe pelmenns no cxeMe

Jna  pocrHmenna HeobXoOHMOH YBEPEHHOCTH B PaMKaX CXEMEl CepTHHKALHH
OpOIVELIHH, B EPHTEPHH CXeMLl CHEIYET BEMOYATL TPeDOBaHHA CHCTEMB MEHENHMEHTA
KayecTha, Kak om0 yerawominena B MCO 9001 mnu 5 ananorHYHosM CTAHAAPRTE HA CHCTEMY

MCHETHMEHTA KAYECTRA.

[Ipumevanne - Tpedopanua CHCTEME MCHEIEMEHTE KEMECTHA MOPYT OBITE OcHoBaHe Ha HOO 9001, va
OJHOM W1 CTAHTAPTOR, VMHTRBANNLIHN oTpacieeyio coetndury (Hampuwep HOOTY 29001 o RCOTY 169497 win

Hi ]]U,II,E!IEFFHJM CTEHOAAPTS Ha CHOTCMY MOHCIEMOHTL KRHOCTEL

et
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Oprany no cepTHfHKANRH NPOIYKIHH IIPH NPHAATHH pemenus of yvposmne TpeboBanmil
CHCTEMLI MEHEEMEHTA KauecTRA, KOTOPEE cHegyeT BEIIOUATE B KPHTEPHH CXEMBI, CHeaver
VUMTLIBATE PHCKH M 3aTPATEL, CEAIAHHLE C MIPHMeHsemMoil cxeMoll cepTRnKaliHn NpoavELHE.

Ipn BrlcokoM  VPOBHE PHCEOB OPraly no ceprHhHEILNAH  cNelveT pPaccMOTPETh
BOSMOEHOCTE BIJIEOUEHHA B KPHTEPHH CXeMLl ¢ OOUBLIMM KONHYECTEOM TpefoBanHni CHCTEMBL

MEHEAHMEHTA KAYSCTRA.

4.2 PyHKIHHE 00 PEATHIANHH CXEMLI CEPTHHHEAUNN NPOIYKIHHT

Cneayionse GyHEUHE BRIOUAINT BO BCE CXEMB! CEPTHHHEANMH NPOIVEIRH B pasMiEax
00MACTH IPHMEHEHHA HACTOANIETD CTANIaApTa:
a) BLbop;
b} onpenenenne;
) MpOBEPKA H NOATEEPAASHHE COOTRETCTRHA;

d) HHCNEKIHONHLI KOWTPOIL.

[lpumevanne - STH WHEINH COBMSCTHMEL © TpeOOBRHHAME, VoTaHoelesHnmu B FOCT P
HCOMM3KGS.  Cxemi  copTHfiikamnn  npogyvemse, palpabaTeBacMElc  OPTAHAMM 10 ceprwbHealmn, ©
HCOOIEIDERHMEM HACTORIIETD CTRHIAPTE, NpHBcicHE B pysosoactee HOOYM3K 67, Onucanne npencTaeieHHRN

asiue hyemi qaae 8 KOO SK 17000,

B pasnemax 5-¥ mano onmHcanfe BHAOE NEATeNLHOCTH I8 Kaaoid 1e YEATAHHLIX BRIIIE
fl:l-}'i!KlIH!l:[., KACAIOIIHNCHE HOMOILIOBANHA CHCTEMLI MEHEIMMEHTA KAYECTED OPpramH3alMH, Kik

YACTH CXEME CEPTHHHKALINN NPOIYKIITHH,

5 Bubop

5.1 Hpr semondedny 310 GYHKUMH opraHy no ceprudEkaluy caeayer cobHpaTh
Hidhopyanne ¢ TeM, yTodnl ONPEIeIHTLE CTENEHE COOTEETCTRHE TPeboBaHHAM (CM. pasjen. &),

52 Eecnu oprainiauMs BHEIPHIA CHCTEMY MEHENKMEHTE Ka¥ecTBd, Oprady mno
CEPTHMKALNE CAEIYET OPORECTH NPOBEPKY AOKYMEHTOE, 4TODE YCTAHOBHTE FOTOBHOCTL M
CNOcOBHOCTE OPraHHIALHNE H CTENSHE HCMMILIORANNA CHCTEMEL

53 Yrofim oGnerunTs OUSHEY, OT IA98HTENS MOWET NoTpefoBaThed NPEi0CTARHTE
COOTBETCTEYIOMY K HibopyMaunw no cxeMe B onpenenennod fopse. B npunowennsx A n B

NMPHBSOCHLL QBED MpHMEPE TAKHX II}CI'PM, 0JHA BECEMA NpOCTaR M 0JHa Gonee CIIOGEHAA, © YUETOM

3
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KOJIHYECTER TPeGOBaHHH CHCTEMEI MENETRMEHTA KAUECTRA, BRIIDYEHHLIX B CXEMY.

5.4 B 33BHCHMOCTH OT XAPAKTEPa CXEMBl H CTENEHH HCTONBIORAHMA B CXEME CHCTEME
MEHEIHMENTA KAYCCTEA OPralHidlng, Oprad no cepradirain qoinen OLITL YBEPEH, ¥4To ¥
OPrafifialie HMEETCA MHHHMANLHLIH ONHT B NPHMEHEHHH CBOSH CHCTEMBI MEHEIHMEHTa
KaYECTRA 10 NPEeCTARNSHHE OPrannianHeil IapKH Ha cCepTHHHKALIMIO NPOIYKIHH,

55 Opran no ceprHdHEANNH MOEEET NPHUATE BO  BHHMAHHE JeHCTBYIOIIYIO B
OPraii3auny cepTHPNIHPORAHNYIY CHCTEMY MEHEUKMENTA KA4ecTBa IIPH YCIODBHH, 4TO OHi
pACTPOCTPANASTCA Ha:

) 0OIACTE TPHMEHEHHA PACCMATPHEAEMOH OPOIYKIHN,

b} yuacTil, HA KOTOPLIX DPOBOIATES Ta paboTa.

Mpuwevanne - Moser GuTE TOKEE PACCMOTPEH BONPOC O TOM, JO0 KAKOH CTemeHn cepradimeaima

CHCTCMEL MCHCDEMCHTE KAYCCTBA NOUYHACT  BIAHNMHOD  OPHIHAHNS,  YHHTLBAR, OCVINCCTEEID OB oo

EKI‘FEJ.HTUHBHIIHH QP HHITH OpramH, I'IFIOI.UL‘,!II.[II[E OUCHEY COMNECHD COOTBCTCTEYHILIHM  MCHIVHAPMTHEIM

cranmapran (Hampisep HOO/MIK 17021 o HOOUBEK 17040).

5.6 Opran no cepTHfHEALNA JOMKEH OUEHHTL NPEIOCTABIEHIYI0 HHDOPMALHIO,
FANPOCHTE ACMOMHHTENLHYID HHGOPMALRIO, BCIH OHA HYEHA, H OLUEHHTE, MOKHO JIH Oepeiti

HEMOCPENCTREHHD K El:l-}'l[](i.[l{}'l ONMPpEfeneiing mo AaHH0H JaARKE.

5.7 Opran no cepruduxanuy JOMKEH YCTAHOBHTE [ATY NOCCLNIEHHA OPralmHIanHH-
zagBuTends M CHOpMHPOBATL KOMHCCHIO (TPYNOY JKCHEPTOB) 008 NPOBEIEHHA OLEHKM, B

KOTOPYE) BEITIOUEHL! IHIA, KOMIETEHTHRIE B
a) TpedoBAHHAK ., IPHMEHAEMELX K IIPOIVELHH;
b} COOTBETCTBVIOUIHE NPOLEIYPAX H METOJaX HCTILITAHH KA KOHTPOIR;
€} NPOLEenypax OUeHKH COOTBETCTRHEA,
d) rpefoBannAX HA CHCTEMY MEHEKMENTA KaUeCTRL, BEIIOUEHHLIX B CXEMY,

£) METOANIOrHAX NPOBEIeHE AYIHTOR - [POBEPOE, COMMACHD pekoMengaunsy no HCO

19011,

“.FIH MEHaHNE - I.I_[I.'lﬂ:l'.l.llI!-I!I:'I'.I'CJ'II:H!H'H.'!I I-{HEI:»D'FHHI.IIIH'.I O ACHTCNEHOCTH B0 ayANTY | T|'.I|'_'FH:|B|I1HHﬂ M K JTHYEHEIM

KAHCCTEAM, JHAHHAM M KBANKGHEALNN ayARTopos sMokeo Haims 8 HOD 19011,
0 Onpenenenne

6.1 B sasHCHMOCTH OT KOHEpeTHEX TpeDoBaHHE CHCTEMEl MEHEIHEMENTA KauecTsa,

BEAIOUEHHLIY B COOTBETCTBYIOINYIO CXEMY EEPTHI'.‘IJHHHLI,HH NpOIYELHN, BONMPOCKL, KOTOPRIE
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OOUEKHA HIYUATE KOMHCCHS N0 OUEHKE NPOMIBOJACTBEHHBIX NAouaneil opraipsalM, MoryT
HMETEL 3HAYHTENLILIE OTAHYMA. KoMmuccHH 1o oleHKe clenyerT NpelnpHuSAThL CaelylomHe
OeHCTEHA:

) ONpefenHTh NPARHALHOCTE W NONHOTY NPEICTARTEHNOH B 3a98Ke HRDOPMALIHH]

b} voocToBepHTECH, YTO ¥ OPraHM3alNl ecTh Heobxoousmoe obopyIoBaNHE, NEPCOHAT 1
TEXHHUECKHE BOIMOMHOCTH I8 BLIIOIHEHHS 34034, CBA3AHHEIX € €€ YYACTHEM B CXeMe
cepTH{HHKALMM ITPOIYKLHH,

C) MPOCHTL OPTaHHIdlHIc NPOJSMOHCTPHPOBATE €€ CNOCOOHOCTE K NpOBEISHHID
MOHHTOPHETE H HIMEPENHI DPOIVKIHE 08 NOATBEMEISHHA COOTEETCTBHA MCOOILIYEMEIM B
cxeme TpeDoBAHHAM HA KOMEPETHYIO NPOIVEIHIG, ITO MOKET NoBleds 3a coboli sepudmranmm
PEIYILTATOR HCMEITANHA HIH OTHETORE 110 TPOBSPEAM CO CTOPOHE OPTaHa Mo CEPTHHKALHT,

d) ¥A0CTOREPHTECA, YTO OPraHHIaALNA BREINOANACT TE NPOUECCH CHCTEMEI MEHETAMEHTA
KauerTBa, KOTOPLIE A0GKHE OCYIUIECTEIATRCA OPranHianne, Kak YacTH CXeMbul CepTH{nEamn
NPOAVKUHH, W YTO B OPrafdH3adHd ecth HeoOXOJHMBE 3IANIAHHPOBAHHEE MEPONPHATHA,
FApaHTHPYIOWHE, YT0 BHEAPEHHBE NPOLECcCH CHCTEMEBl MEHEIMMEHTa EKavecTBa Oyavt

iR THEHO NOLIEPHHBATECE.

6.2 [MMocne ouEMEH CHCTEMLL MEHETAMEHTA KA4ECTBa KOMHCCHeH oprama no
cepriuranuy Jomken OLITE MOAMOTORIEH OTYET/AaKT No pesviabTarad ouensn. Buecte ¢
3AMONHEHNOH 3aABKOH ITOT OTHET/ KT Jouiked DMTL NPEICTARIeN OTEETCTEEHHLIM ITHIAM HIH
TPYONE JHI Opraia no CeprHpHEALHE 018 NPHHATHA PELIISHHA O TOM, NPH KAKHX YCIDBHAX
FAABKA MOKET GBITL TPHHATA, TakHe YCIOBHA MOTYT KAcaThed COTANHSE YBEPEHHOCTH B TOM,
4T B PEe3VILTATE HCNOIBIOBANHA 3afBHTENEM CBOSH CHCTEMEI MEHETHMENTA KavecTBa
NPOIVEIHA TOCTOSHIO NPOHIBOINTCE H NOCTABNAETCH COTIACHD YCTAHOBISHHEIM TpefoBannam.

6.3 BraouenHe JONONHHTENLHEY FPYON OJHOPOAHOH OPOIVELHE MOEET GHThE TONLRKO
NoCcae TOrG, Kak Oprad no cepTHHKAlHN NOITESPINI, 4TO 3TA NPOIYKIHA COOTECTCTREYET
VCTAHOBISHHLIM TpelopanHaM CHCTEML MENeHMEeNTa KaYecTBa, OpPHEeHTHPOBANHLIM HA
HOBVIO LI ) FpyIny(el) 0 JHOPOIHOHE NPOIYKIHH.

6.4 Tlpr onpenencuum divuknmpit oprana no ceprudMEalMME, €cny NpelycMOTPeHo
CODTRETCTEVIOMIEH CXeMOH cepTHHHKALHE NPOIYKIHE, J0MMHE OLITL OXBAYSHL! BCE CPEACTEA
OPrafy3aley, HMEDIIHE O0THOWEHHE K NPpolleccy NPOSKTHPOBAHA NPOIVEIHN, HEIABHCHMO OT
TOTQ, SBARIOTCE OHH YACTEI0 OPralA3alHy HIH HET.

.5 Ecnma  cHCTeMa  MeHelEMENTa  Ka4ecTBd  NPEeanpHATHR  cepTHHUMpOBAHA
AKKPEAHTORANHEIM OPTraHoM [0 CepTHMEALNH, TO OpPrany no cepTHHEAUNH NpOaYVKLHN

CNEAVET ITO YVUMTEEBEATE IPH OMTPENENSHHAN 34TPAT EpEMCIH HA NMPOBEJISHHE OINENEH.
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”.FH-I MEHAaHNE - C]II:,LL}'ET TEHC YHHTEELATE CTCICHE E3RHMHOIT NRHIHAHHE CTOpOHAMHE {-E'l'.lTHI'I:IHI.'iI.LI,HH
CHCTCM MCHCEIDEMOHTE EaMOCTEL. FTO MOEET OTHOCHTBCR K OPTraHy mo EE"’!ITH'!'}IIB:E]J,HII, AEEPCINTOBAHHOM Y HITH

[UIYHIBIICM Y FECIOCPTHYRY OLHCHEY CORTEACHD COOTRCTCTEVHIIHM  MEEIYHAPGIHBIM  CTHLHELPTAM [HEI.H]'.IIIMEFI

HOOM K 1021 s OO 70407,

7 lpoeepra 1 NOATEEPEIEHHE COOTEETCTEHI

7.1 Kongperunii cnocod HCNons3I0BaHa TPHIHAHHON CHCTEME MEHSITKMENTA KAYECTRA
OyOeT 3aBMCETE OT KOHEPETHRIX TpeDOBAHHHA COOTBETCTEYIOMIEN CXEMB  CEpTHHHEALNH
AP0 VKL,

[Mpouecc ceprudMranHu CASAYET NPOBOAMTL TakK, Kak ONHCAHO B CXEME, H B
cepTHHMKANNOHHEIY JOKYMENTAX CHETVeT YKA1aTh, YTO0 CHCTEMA MENEelHMEHTA KaYecTRa
OPraHU3auuy  PacipocTpaHaeTcd Ha BeeX NPOHIBOJACTREHHBIX NNowankax, riae geficTever
CEPTHHHEAT COOTBETCTBHA HA MPOIYKIHID,

7.2 Tlepewmid npusmep: B ocuoee npoctoil  npouenyphl  MomeT OMTL  TOALEO
HCMONLIOBAHHE JAHHLY HCNLITAHHE, BEOAHHEY naboparopreil opranuzalng, T.e. 0CHOBAHHLIY
Ha Tex TpebOBAHMAX K HCNLITATENLHEIM CPEICTBAM M TEX MeTOJHKAN OPTaHH3ALHE, KOTOPBIE
HCOOALIYIOTCE NpH ouenke (oM. npHaomenne A} B 2Tom chvuae akcnepr oprama no
ceprHmkanuy gomsen GyaeT NoceTHTE NafopaTopHIo ¢ TeM, YTOOLI!

a) NPHCYTCTEOBATE Ha BCEX BHOAN HCNLITAHHH HIH KOHTPONA, BEIIOYan oThop npod;

by npHCYTCTROBATE HA HECKONLKNX BHIAX HCOLITAHHH HIN KOHTPONN]

€} NpPOBEPHTL Pe3VILTATEL HCNLITAHHH OPrafuHsaldd WIH OPOTOKOJILL NPOBEPOK H

OPHEHATE HX, SCIIH OHH B NOPATKE.

[Mpnmesanne - ng soosmarcibiex o usbporsansx gaboparopid 8 HCOM 3K 17025 cogeprarca
KK TPe(OBIHNEA K CHOTCMBM MCHCIEMCHTL, TAK o TPeGOBEAHNA K TexHHueckoil kounerentvocty. [pn pafore mo
CXEME  COPTIPHEAIIN OpOIYENNN B COOTECTCTEHM © HACTONIINM CTAHJAPTOM TPeOYeTCH  TONLKD OUCHEL
TpefoBaHN cHCTeMEl  MeHemmMenTa kavecTea. MOOM3K 17025 we npegpazHaved AN HCOOMRIOBRHHA B

KEEeETHE B3] AR EEITI'I[I:]:IHI.'.BJJHH CHOTEM MOHCIDEMOHTA KAYUCCTERA IIBFA:IPI.L'[‘CII'!IHEL

7.3 Bropoii opusep (cm. npunosende Blo Boaea sa onpenenensem  iyHELMH,
BEAIOUAIMIEH B cedd oueHky OONBIIOND KOMHYECTRA NPOLUSCCOR CHCTEME MEHEIHMENTS
KAYECTBA OPTalH3alHH M BCeX JPYTHK TpeOoBanmHH CXeMhl CepTHHEALHH IIPOIYKIHH,
OPraHl3alty PaIpeilaeTes NPH HHCTEKIHOHHOM KOHTPONE NPHMENATE SHAK COOTEETCTBHA 18

OMpEASNENHEX TPYIN OOHOPOIHON TPOIYKLHH, NP HAA30PE 33 Held B PAMEAX HICNIEKUHOHHOTD
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KOHTPOA.

7.4 Ha npusepax, npueegeiiux B npuookennsx A n B, mamoceTpupyioTes cXeMsl, B
KOTOPEIX HCNOAL3I0BAN0 HEQONBIIOE KOJHHECTED TPeDOBalH CHCTEME MEHETAMENTA KaYeCcTHa
(mpraoKenHe A), B IHAYHTENRHOE KONHUSCTEO TPeDOBAHH CHCTEME! MEHETRMEHTA KauyccTRa
(mpuaosenne B). B nononmenme K OTHM  OPHMEPAM  CYIIECTBYET MHOID  PasIHUNLIX
KOMOHHANMIT BOIMOKUEL TPEOOBAHHI, KOTOPEE OPraf N0 CepTHHNKALHN MOMET HCIMILIOBATE

A YIOBNETEOPENHA PATIHYHEIX noTpebuocTed.

Npumesanne - [pegocrasnemine ceprmhuxaumn NPOIYKOHE B PAMELN  CXEMEL  CCPTHOMELIIH
MPOUEYELLHN, OCHOBAHHOM B3 HACTORIIEM CTRMIAPTE, HE O3HAYACT, HT0 CODTBETCTRYRIMIAR CHOTEMA MEHEIRMENTI

EAMCCTER TAKEC I'_‘I:'Fl-ﬂ'!l:I'I-H LY BRHAL.

8 HucneknHoHHLIH KORTPOIL

Hactosmas  yHEIHA  COCTOMT B NPeIOCTAEISHHH NOJATESPRICHHE TOMD, 4TO
CepTHIPHUHPOBAHNAS NPOAVEIIHA NPOI0T#HAST YAOBNETROPATE YCTAHOBIEHHEM TpehoBaiHaM B
TEEYILHH NEPHOI BPEMEHH.

Herann HHCOEKUHOMHOID KOHTPONA MOCYT OLITE PasiHYHEMH B 3aBHCHMOCTH OT
noTpetuocTeil cxemum. Tem He MeHee, BCerZla NPHMEHAIOTCA NHMECTEAVIOWNE oOmHe
TMPHHLHITERL

a) [lpn npoBeIgeHHH HHCHEKHIHOHHOTO KOHTPOAE Ha oODOPYIOBAHMH OpPranH3alHp
IKCHEPTY OPraHa no CEpTHHEANHH CHeAyeT YAOCTOBEPHTLCA, YTO BCE TPeDOBAHNA CHCTEME
MEHEIAMEHTA KAUSCTRE, NPEANHCAlHEE B CXEME, BEITONHAIOTCH, H UTO MPOIYKIHA, Ha KOTOPYID
PACTIPOCTPAHEETCH  CXEMA, NPOJOLKAET COOTBETCTROBATE YCTAHOBAEHHLIM  TpeloBannam.
OOLuMG IKCHEPT OPraHa 0o CeprHRHEANNH NPHCYTCTEYET Ha HEKOTOPLIX BRIDpaHHLIY
HCOLITANHAX MIH  KOHTPOMNE, NPH BEPHOHKALMH SanWceil M NpOBEPKE NPOAYVEUMH  A0A
ONpeieneHns COOTRETCTRHA TPEOORANHAM.

b} Bo pema HHCOEKUHONHOTD KOHTPONS COEIVET PACCMOTPETL BRINOIHENHE KPHTEpHEDR
CXEMEl H KaKk OHH CBA33aHLI C© HOBOH WAM MOJRQHUHPOBAHHOH OPOIYKIHEH B paMeax
VIBEPISHHOA rPyNnel oanopoanoid npoaykunn. Ecan Gunoe onpeneneno, dTo BO3HHEDN
HIMEHEHHE, KOTOPEE MOTIH DORTHATE HA NMPHMEHEHHE 3HAKA COOTBETCTBHE HAa HOBOH HAMW
MOTHQHIHPOBARHONE NPOAYKIHH, IKCOEPT Aomked o0paTHTLCA K OTBETCTBEHHOMY JIHIY HIH
rpyinne UL OTEEYAKMIHE B OpraHe 1o cepTHHEALHN 32 NPHEATHE PELIENHS o cepTidmiaHm.

c) B cxeme choeayer yeasaTh MHHHMATLHYID HacToOTY NOCEIIENHH (HICTIEKUHOHHOTO

KGIIT].'II.'JJ'EH}. HMucnexmmonimii KOHTPONE QOMHEH NMPOROJIHTRECAE HA BCEXN MECTAX, YHATAHHLIX B
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cxeme. Hanpusep, ecid npoaykuHg HIFOTORISH, CIPOSKTAPORAH, HCITRITANA B PA3ikiX MECTaX

H 3TH BHAB A€ATCNBAOCTH ABNAKTCA YACThH) CXEMLIL, HHCIEKIHOHHBIH EOHTPONE  JI0UACH

OXBATLIBATL BOE COOTRETCTEVIONHE MecTa (om. m.h.4).

9 3nak COOTBETCTEHH

Tpetogauna no BRAAYE W NPHMEHENHID 3HAKOB COOTBETCTEHA TRETREH CTOPOHL
cogepikarca B HOO/MB3K 17030, fJaneneiimne meroqueckie VEATAHHA MO®BHO HaiiTH B

Pykosoacree HOCOVM3IK 23 n Pykosoncree HICO 27,
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Mpuaowenne A
{cnpanoamoee)

Mpumep opmMaTa JaHNLIX 118 CXeMBI CEPTHHHEAINN NPOIYKIHHE, B KOTOPOI

HCNMMIBIYETCH MAT0E KOJTHYECTED TPEEI] BAHMIE CHCTEMBI MEHETAMENTA KAYECTHR

A.l Beeaenne (He ABIAETCA HACTLIO (hOPMATA JAHHEX B CXEME)

D10 npusep GoOpME NPEACTARIEHHA JAHHLIX CXEMB! OPrana no cepTHHEAIMH AnA
opranuiauny, ofpamaoweiica 3a  cepradmkaumeil no cxeme, pazpaforannodl B nensx
HCTIONEI0BAHHA HCNLITATENBHOR MabopaTopHy OPraiHialHe 08 MOIyHEHHE HEKOTOPRIX HIIN
BCEX JAHHLIX HCOLTaHHE, TpefyeMuix Ana oDO3HAYEHHS COOTESTCTBHA [IPHMEHAEMLIM
tpefosannan. [Tpusvep ocnosan na Tpefosannax HCOO 9001 .

B manmom npumepe TpeOoBanHS CHCTEMLI MEHEIHMENTA KauecTBa OpTalH3aHH,
NOAIEKALIHE OMEHKE OPraHoy 0 CepTRHHKALHA N0 JaNH0i cXeMe, CRASANL

- yIpaBlenHes yCTPORCTEAMH 118 MOoHHTOpHErE H Hivepennil (HOCO 9001 n.7.6):

- MOHHTOPHHTOM | H3Mepanes npoaykaus (HCO 9001 n8.2.4).

Duenka cHCTEMB MEHETEMENTA KAYECTBA OPraHH3alHH BEIOYaeT B cebs Takde
BOMPOCEL, KAk

= IPOUEYPE B HECTPYELHHT [0 MPOBEISH 0 NafopaTopHex oNepatHii;

- NOPEAeiksl TOYHOCTH BCEMD  HCTONBIVEMOID HIMEPHTENLHOMD H  HCOBTATENERHOTO
ofopyIoBalHE,

- YCIOBHE OKPYHAIIIER cpeisl, B KOTOPOIl 0CyIecTBIAIOTCE KanHOpoBKn;

= YCIOBHA OKPYHEAIIEH CPEisl, B KOTOPRIX NPOBOIATCA HCIIEITANHA;

- METO/IEl MIMEPEHHA H HCTILITANNA,

- HAMHYHE COOTBETCTEYIOME HAMEpHTENLHOH HENRTATENLHO ANNapaTypL;

- AIEKBATHOCTL VIEKTPOCHADMEHHA 118 BLINOIHENHS TPeOVeMLIX HCTILITANHI]

- [POrpaMMa Opraiiialig 0o Kanadposke o0bopyI0BAHHA]

- JeMOHCTPANHA  cNocofHOCTH  OpPOBOAMTE  HCOLITAHHA B COOTBETCTBHH  C
YCTAHOBISHHLIMK OPTaHoM 00 cepTidikamn TpedoBanHAMH.

Mpn sufope dvakunil opran oo cepTHOHUEALNE MOMET PACCMOTPETL CASIYIOUIHE
BOTIPOCE

a) MOATEEIEIEHHE B OPralHiallii BOTIPOCA O TOM, KTO OYIET e¢ OTRETCTEEHHEIM
NPedcTABHTENEM H  Ero  3aMecTHTEeNeM no BoeM paloTaM, CBAIZHHEIM © OpPTaHoM 0o
CepTH{MEALHH,

b} ouenHBaNHE 3HANHA B OPraHH3alHH IPHMEHAEMEIX TpeloBaHHH H Kak 3TH 3HAHHA

NMOCTOARHD ONOANEPEHBANOTCAL

9
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€) NpOESPKA KOMNETEHTHOCTH MNEpeoHAnd, NPOBOISMErs HMCNBITAHHE TIPOIYKIHH,

BIITEOHAA HABBIKH [0 OPOBEISHHE0 HCITLITAHHI B COOTRBETCTEHN ¢ TPeGORAIHAME,
Bew pndiopaanno 0o BhlIenepedMHCcleHHLIM BOOPOCaM Momuo paite B dopuare

OAHHEX CXeMul (M. npumep A 2).

A.2 DopMaT JaHHBIX cxeMil (obpaiel)

Heno No

{haifin)
Hazeauue OpraHuianyu

Beoanan 4acTk H HHCTPYKIHH

HacToamuil fopumar npenmaznaven And NpeiocTaBIeliHg Oprany no ceprHhHEaLHH
creaymwnei nadopyanm:

a) CHCTEME! MEHEKMENTA KAMECTHA OPTaHH3allig 118 TAPAHTHH, MTO BCA NPOAYKLHE, Ha
KOTOpOH NpPOCTARNEH 3HAK OpraHa N0 CepTHOHEANMH, COOTBETCTEYET NMPHMEHASMEIM
TpeboBanamM,

b} koMperenTHOCTH B ODAZANHOCTEl NMEPCOHANA OPraHN3alMH, OTESHAOIErD 3a
BEIMONHEHHE TPEDGOBAHNI CXEMEL

Ha kamawiil 03 yRa3aHuLIX BONPOCOE OPTal N0 cepTHHHKANNT TPpedyeT NpeaocTaRkIenH
NOKYMEHTALHK I8 NOATEePAISHHA O0TEETOR, rae 3To uenecoodpaizno. Konua nokyMmentalnm
AOM#HA XPAHHTLCE B Zene ((aiine) B oprade no cepriadHEalHH.

CIpraifsaiHa Jol#EE Jan0IHHTE 3TY (PopMY H BO3BPATHTE €€ B OPTaH M0 CEpTHHHKaHHN
CO BCIOMOTATENRHLIMH JOKYMEHTAMH [0 TOrD, KAK SKCHEPTE Oprafa no cepTHhRkalmu
MOCETAT Opramuszaudm. JI8 EaKIoTo HOBOTO HIH  JONOJHHTENBHOTO MECTOHAXOMISHHA
OPraHH3aUHE CIEIVET JanenHHTE dopuy.

Sanonmennas  GopMa.  IOKYMEHTAUHA W OpOrpaMMa 00 OUEHKE COOTBETCTEHS
OPTAHHIALHA HCMONEIYVIOTCA B KAUSCTRS OCHOBANME T4 OUEHKH.

Urofel coxpanutt cepTHHEALHI0 Mo ITOoM CXeMme OpraldiialMH cleayeT cpouHo B
MHCEMEHHOI (hopMe HEQOPMHPOBATE OPraH No CEPTHHHEINHH O MOOLIX HIMENSHHAX B
OpranHzaliy, nepoonate, HNQOPMAlHH W APYTHX JeTanax, coodliaeMulX B 3Tod dopme.
CoTpyAUHKN Oprala no cepTHHHKAINHH J0DKHE NepHOJHYECKH NPOBEpSTE WHopMalHIo,
colepsalyioes B aToil opMe, BO BpeMA NoCHeaVIOUIHX nocemenuii, 4rolu onpeleiuTs o
CHETATE FAMKHCH O MOOEX HIMEHEHHAX, KOTOPLIE MOTIH OPOHI0HTH.

Ecnn ®  opMme HepocTaToMHO  MeCTa  O08  lanpamueaesoii  wndopmanuu, o

COOTESTCTEYIOMUIEM PATNEdS CASeOYEeT CAeMaTh NPHMESYaNHe, «IanpHMep, CM. ODPpAROEENHE. . ... OT

1
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Tpedyemuiil MaTepnan HeodXoIHMO HISHTHHHINPOBATE, NPOCTABHTE JATY H IIPHIOKHTE
K thopae.
Mocne zanonmenws 2Ta opMa M ee COAEPHHMOE CTAHOBATCE KONGMISHLHATLHOE

nufopMaimeii, v opran no ceprHgHEanun Gyaer ¢ veil ofpalnaThed, Kak ¢ TakoBoil.

1 MecTonaxoxiense OPragouialndn n '@lﬂ.ﬂl!:ll-ﬂl OTBETCTEBEHHEIX JIHLI

Mecto {IJ.CI]T[I"L rOg NpoB0IaTCE HCNLITAHMA HIH HHCIEKIINA {ﬂﬁl]’!CE NONHOCTLIO )

a) OTeeTcTEEHHOE NHUD E 3ITOM HUEHTPE, SAHAMAIDUIZECH BONPOCAMH, KAaCAIDIIHMHECH
NPOREAEHHA OLEHEH NPOAYELHH IO ITOH CXeMe:

Fns:

JomanocTs;

MecTonaxomnenne:

Tenedwon:

HJIEI;TF!H][JIE}I MmodTas:

Prawe:

DToMy nHOY CcHeIyeT HWMeTh THCBMENHBI [J0KYMeHT ¢ yKalalMeM erc NodHOMOuHi
NPeICTARIATE  Opranpzanmio, ofecneuMearh  BuOooddenwe Tpefomanuil  oprana  no
ceprpMKALHH B BHOCHTE Heo0XOOHMEIE WIMEHENMA B NPOHIBOJCTBEHHLIE HCNBTATENBILIE
CPeAcTER W MPOHEAYPRl, KOTOA 3TOTD TPeOYIOT CTanJapThl Oprala nmo cepTHfHEALHH |
CBHIAHHLIE ¢ HHMH J0KYMEHTEL

CymectayeT 1M Takoe nuuo’
fa [ wer []

[Mepen xem 3o MUo oTUHTEE2ETCAT {HMA, J0TKHOCTE)

) Hua AETEPHATHEIOID JIHIA, HMEIIEDND TAKHE HE 0BA3aHHOCTH, Kak B .| aj

1 [Mpon3soacTeenoe NPeINPHATHE (MOCTABIHE)

Haipanue (DonHoCTLIO)

Aapec (MOIHOCTEIO)

Muuo B NpoRNIROICTEEHHOM NPeINpPHATHE [V NOCTABIIHKA), OTBEHAIONIEE 33 PEATHIALHI0
NPOIVELHH, OUEHHBAEMOIl 00 Toil cxeme:

Hua:
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JomKnocTs:

Tenedon:

DnexT PoHNEE noyTa

Dawe:

3 Cucrema MeHeTEMEHTA KAYECTREA

3.1 CymecTryeT MH BHEAPEHHAR B OPraliIand CHCTEMA MEHS THMENTA KAYSCTRA B
cooTeeTeTBHH © Tpeboranuasu HCO 9001 unn 3KRHEANEHTHOTO CTAHAPTA HA CHCTEMY
MEHEKMENTa KavecTeaT

..................................................................................... Ja |:| Her |:|

I'ne aTo OpHERMITEMO, YEANRHTE IKEHBATE HTHEIH CTANIAPT Ha CHECTEMY MOHEITHMENTA KaYeCTHA.

iz CEPTHE]?I.![IHPGB-EHE IIH CHCTEMA MENEIEMMENTA KAYECTRA AKEPCIATORANHEM OPTAHOM OO

ceprHmrannn?
we (] e[

3.3 OxpareeaerT 18 000ACTL NPUMEHENHS CEPTHRMEALNN CHCTEME MEHEIHMENTA KauyecTBa
NPOHIBOACTBEHHEE NPOLEcchl  (OPOUECCH  NOCTABKH) A18 ToH  [PynOos  oQHOpOIHOH

AP0 VELHH, cepTHhrKanie koTopoil npocat nposectH?
o [ ber[]

34 Oxpauens 11 cepridurarom  (AMH) HA CHCTEMY MEHEIEMEHTA KavecTBa BCe
NPOHIBMICTBEHHEE IIOIMATKH 0 TPOH3IBOACTRY (MocTaske ) npogykauu?

w [ e
Econ wias, nowanyicra, npunosuTe KonHio acicrsyviomero{nx) ceprudimxaraon) u, ecim
BCTh, KOTHE OTHETA 10 MOCIeAHEMY AYIHTY.

4 Mepeonan

B kauecTee npHIo#eHHd OPelcTABLTE JOKYMENTALME IO CHCTEME MeHeKMENTa KaYecTBa, B
KOTOPOH YCTAHOBISHA OTBETCTBEHHOCTL H NMOJNHOMOYHA BCEX COTPYIHHKOB, OTBEYZIOIIHE 34
NPOBEASHHE HCNBTAHKE H KOHTPONIE NPOAYVELIHH Ha COOTBETCTEHE TPeloBaAHHAM H HAaMHCAHHE
AKTOB M0 MOHHTOPHEY B HIMEPEHHIO TPOIYKIHH.

HP}{ITDH‘:IITL‘ AOKYMEHTALHID O 'J'pcﬁyemnii KOMNOETEHTHOCTH 3THX COTPYAHUEOR H JaHHLIE ob
HX t}ﬁpa:mnmum, ﬂﬁ}"‘-fﬂll}{ll, OMLITE H IiEEI]]IIfl:II!KHl[HH.

5§ ¥Vnpasaenue cpejicTBaMB MOHNMTOPHHIE B HIMEPeH Wi

Kputepun: Cucrenma MeHeEMENTA KAMECTEA JONKHA OLITE PEIVIBTATHREHON NPH YOPaBISHHH
CPEACTRAME MOHHTOPHHTE H HIMEPEHHI, HCNONBIYEMBIMH NS BepHHKAIMH COOTBETCTEHA
npoaykuse  cornacuo 7.6 MO0 2001 pnn IKBHBANSHTHOTND CTAHJAPTA HA  CHCTEMY
MEHEIHMENTA KAYecTEa ( KOTOPLIH clelyeT VEA3aTh).

5.1 Kakoe wiMepHTENLHOE M HCOLITATENBHOE 0OOPYIOBAHHE HCOONLIVETCH 1INA MPORSISHHI
HCOLITAHMHT
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“EPIE.‘"!I!EJIHTI: C ¥YraianHeM {“E."l'I'Hi'[IIh[}'L HOMEPOBE H OHANAIOHA H'i."-!ll‘}‘.li.‘][]li"i H NpeaocTaBiThL
AJaHHLIE O TOYHOCTH AIMEPEHHE KAMO0TY HE HHX.

5.2 Kak yacTo npoBoHTes KATNGPOBKD HIMEPHTENEHOH H HCNLITATELHO annaparyp !
[Mepeuncnnte no kamgoMy npHbopy.

5.3 Kak wuaenTHpBUHpYETCH CTATYC KAMHOPOBEHM HIMEPHTENLHOTO M HCORTATENLHOND
obopyaoBalHA?

5.4 Kakgde cranaaprasle npuiopsl HCOoIL3YIOT 108 kanubposku’?

5.5 BE,"J.}'TCE JIH MNOCTOAHHBME 3JFA0HCH IO I{H:I}{ﬁpﬂﬂﬁc Ea#10r0  COOTBETCTEYIOWIETD

HIMEPHTENLIOIND H HCNLITATENLHOMD NpHbopa? I:I I:I
Ja Her

5.6 Hmewores nu nponeaypesl KATHOPOBEH B NHCEMEHOM BHae]
fa [ ] Her [ ]

5.7 Ha xoro Bo3nosxena OTEETCTESHHOCTE MO ATOMY DII[I'IITIL‘}'".:'

58 Onwmnre, KAk CTaNJapTHLe NpHiOPE  OTCISKHBLIOTCE N0 HALHONANBHEIM K
MEHIYHAPOIHEIM CTAHIAPTAM.

6 [Mponegypul HenwITAHKI

i | C:,-"U]_L‘E'[ BYIOT TH TOKYMENTHPOBAHHBEIE NPOUEEIVPLL HA BCIO HCTE TR BACM Y IO ":,-'ICIJI!IH'.:'

Ha I:‘ Hr:'rl:l

6.2 Kto oTRedacT 33 HX BRINYCET

.3 HocTynusl 18 NPOUEIYPLEl BCEM COTPYIHHEAM, JaHHMAIOUIHMCA HCNLITAHHAMHEY

Ja |:| Her I:I

6.4 KoMneTenTHE TH COTPYIHHKH, YT00M NOHATE NPOUEIVPY H BLIONHHTE BCE TPeOyeMule
HCOLITAHHAT

Ha |:| Her I:'

|.—E|.‘.I:?,:I,I:ZIC'I!'3]3I:!TE; CIHCOK BCEX COTPRYAHHEOR, KOMIIETEHTHLIX IMPOBOANTE HCNBITAIHA.

f.5 CylecToyer In NOKYMEHTHPOBAHHAA NPOUEAVPA VIPABIEHHA, BEIIOHAIOIAS KOHTPOIL B
YTREPEACHHE METOI0R MCMOBTANHA B COOTBETCTEMH € HiIMEHEHHAMH COOTBETCTEYIMIHMX

Tpebosannii?
fe [ ] ver| ]

[TpenocTaruTh noapodmy1o nihopMaln.




MOCT P 55469 - 2013/
[SOTEC Guide 53:2005

6.6 Hueorea nu sanucn PEIYVILTATOR MCHEITAHMHA WK MpOBEPEH OUEHHBASMOH NpogYELEHH 00

nanuoi cxeme?

Ecan wer, o novemy? TpeaoetasnTh noapobaye windiops ap.

ta [ ] Her[ ]

14
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Npuaoxenne B
[cnpasoaHoe)

Mpuvep dpopymara JannbIX N0 cXeMe cepTHHHKAINT NPOIYRUHHK, B KOTOpO#H
HCMOILIDBAHL MIOTHE TPeGOBANNA CHCTEME! MEHETHRMENTA KAUESCTEA

B.1 Brenenne (e SRIAETCA YACTLH (HOPMLL JTAHHEIX CXEMBLI)

D10 npuMep GopME JAHHEX CXEME OPraHa no cepTHHEALNM A08 opraHHialuH (B
OEHHOM  CAYy4Yae  —  OpPradd3aliy,  BREOYCKAOMEed  JIeKTPOTEXHHYECKYID TPOIYKIHIG),
npeTenayilei Ha cepTHHKAUHIO cBoell NpOIYKUHH Do cxeme, paipaforaHnoi  TAKHM
oOpaszoM, 4To0E HCOONLIOBATE OGONLIIOE KOJHMECTEO TpeboBaHMil CHCTEMEI MEHEIEMEHTA
kauecTRa. B 3Ty cxeMy BEMIOUENH! CNEAYIOWHe TPedOoBaHMA: NIANHPORAHHE DPOLECCOR
HHIHEHHOMD UHKEIA NPOIYKLOHH, NPOUECCHl, CBAHHLIE ¢ NOTPeOHTENeM, NPOSKTHPOBIHHE
paipaboTra; JAKVIEH, NPOHIBOOCTEG H 00CIyIKHEANHE, MOHHTOPHHT H HIMEPEHHE MPOOYELHH,
YNpaBIcHie YCTPOiCTRAMH A8 MONHTOPHHTE M HIMEPEHNH, YNpasIcHHE HECOOTRETCTRYIOMIE
NPOAYKUHEH, KOPPEKTHPYMIOMHE JAeHCTEMA, NpeynNpekiaoinne  AcHCTBHE, YOpaRIcHHE
OOKYMEHTAMH H 3aMTHCAMH.

Hpumep nan na ocnose Tpebosannil HOO 9001,

B.2 Mopma AannkIX cxeMil (oGpasen)

Ne nena (daiin)

Opranniauns

BeeaenHe H HHCTPYKIHN

Hacrosinas dqopaa  npegnaidavedHa I8 Toro, 4rodb OpPeJOCTABHTE OPramy o
cepTHhHEALHH HEDOPMAITHIO O

a) CHCTEME MEHEIWMEHTA KAYMECTBA OPTaHH3AUMH € TeM, 49To0M rapalTHPOBATE, YTO
NPOAYEIRA, HMEWOWA® 3HaK Oprada 0o ceprHHEALHH, COOTBETCTEYET NPHMEHAEMEIM
TpeboBanHam,

) KOMIETEHTHOCTH M O0S3AHHOCTEX MEpPCOHANA OPraiHialuH, OTESYAOMIErD 34
BHEAPEHHE FTOH CXEMEL

IMo  wawaoMmy H3  YEa3aHHEX ~ BONPOCOR  Opral  no  cepradmeaunn  Tpeyer
NpeJocTABIEHHA JOKYMEHTALHH WIH JanHCEd B KaYecThe J0KAZATENLCTBA CHOCOGHOCTH
BHEAPHTE CXEMY, TAKHX KaK OpoLenypl, rpafnkn, YepTesi, 3anHcH pesyiLTaTos HCNRTAHHE 1
NPOTOKONE obclefoBanyg. Konus 3ToH JOKyMENTAUHH A0DEN3 XpanuThed B aene (daiine)

OPrasa ne ceprHiHEalH.
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OpragusaiHs JoIBEH IaNoIHATE 3TY (POPMY H BEPHYTE 82 B OPral no cepTHHEAalnN o

BCAOMOTaTENLHEIMH JOKYMEHTAMH 10 NOCSHISHHA DPraliialHH JKCOEPTAME N0 OLUEHKE OpraHa
no  ceprwpuianpn.  Jn8  Ka#OIoro  HOBOTO  MIOH JOOOTHHTENBRHOMG  MECTOHAXOHISHHA
NPOHIBMICTEEHHOTD (HCNLITATEILHOTO) oDopyaosanHa (UenTpa) Aomkna OITL 3anoanena
fhopua.

Janonwennas popaMa, JOKYMENTAIHA H CXEMI YNPABIcHHE COOTRETCTEHEM OPTaHHIalHH
JOMHENE OLITE HCOOILI0EAHL KK OCHOBANHE 118 OUEHEKN,

Yrobw coxpannTs cepTRHEALNIO 00 TOH CXeMe, OpraldialHia JOIKHA CPoHMHO
HIPOPMHPOEATE B OHCLMENHOM BHAS Opral no cepTHOHEAIHNN o MoOLX HIMEHSHHIX B
DPraHyialMy, NepooHans, HBopMauNn B APYIHX JeTAnax, coodllacMux no 3Tol dopue.
CorpyauHKH OpPrafa no cepTHHHKAUHN J0KHE NEPHOIHYECKH NPOBEPAThE COJEPHANIVIOcS B
roi hopae HHQOPMATHIO BO BPeMA NOCAS]VIOMK NOCSMEHHH OPranl3alii ¢ HeALI0 OUEHHTL
2€ MPHEMIEMOCTE H ONPEIelHTL B CHOENaTh FAanHcH O MOOLX HIMEHEHHAX, KOTOPLIE MOIJH
NpoH 0TI,

Ecnn ® dopve ne xpaTaeT MecTa IR anpamMBaeMoil  HofopMannu, B
COOTEETCTBYIOUIEM — Pasjiene COelyeT clAenaTe npaMedande, Hanpumep:  «.. CMmoTpi
NpHACEHEHHE. .., oT.. % Tpebyemuil MaTepHan HeolXOOHMO HISHTHHHUHPOBATE, NPOCTAEHTL
JIATY H NPHICKHTE K dopse.

[Mocne sanonnenns 91a QopMa # ee COASMKAHHE CTAHOBATCH KOHMHHISHIHATEHLIME, |
DPraf mo CePTHHHKEANHA Tom#en opalaTtLea ¢ Hell, Kak ¢ TAKOBOi.

Opraiasauiy cagoyeT Corlacosats paspadoTry TpedyeMuix Aaa 2ToR GopMBl JaHHBX
JOKYMEHTOR, UTOOL TAPAHTHPOEATE, 9T0 TPEOORANHA Ha TPOIYVKLHIO BEIONHATCA.

Jna sueapenns opranfsauueii 2Toil cXembl, QOMEHE OWTL HaiHa4vedsl He Menee 2
HETOBEK, OTBEYMAMMINX 334 7T0, T.e. JIHLO, HMEOLEEe OCHOBHYIO OTBETCTEEMHOCTL H HE MEHEee
oanoi  aybmepa, AGHCTBYIOWETO B ero/ee  OTCYTCTEHE. TONBKO  3TH  [IHIA  MOTYT

CAHKUHOHHPOBRATE NPHMEHEHHE 3HAKA OPraia 1o CE"I'THEI'JHI{EJ.[!-{H.

1 MecTonaxosaenne opramuiaguy o aMBIHH OTBETCTEEHHEIX JTH1L

[.1. Yupemienne-nocTABIIME (APec NONHOCTLIO )

1.2 Muuo ua OPEANPHATHH=- MOACTABNIHES, OTRBSYAIDNIEE 34 pelleHHE BONPOCOR, KACAIIHYCH
OpOIYEITHH, OUEHHBAEMO 0 3TOH cXeMe:

Daninna:

JomKHocTE:

MecTonaxomaenne:

L6
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Tenedyon:

'-':-'.'Iflfi'pﬂ][IIHH modTa:

Drrce:

|.-[C|‘.IE.‘.'1 KEM 3TO JTHLO OTHHTLIEAETCH {d.'li'l MHITHA H JOTEHOCTE )

1.3 .n"'l..'[hTE"rIIIIEI.‘.I'HB][ﬂlE OTBECTCTEEHIOE THIO

Dasunmg;

JomKHOCTE:

MecTonax o e ne:

Tenedwomn:

nexT poHHAR MMOYWTA:

Pawc:

HEPIE."EI KEM 3TO JTHLO OTHHTRIBACTCH {EI]HHHJII!H H QOTHHOCTE )

1.4 r]pc,mm'an:»{'n, CTPYETYPHYI)Y CXEMY OPraHH3alHe ¢ YKazanHeM BEAHMOJEHCTEHA PTHX
JTHI B OPrafHsaliH.

Ecnn »Ta 3aAnka KacaeTcA UEHTPA, 3ABHCAIIETD OT APYIOro NoApasieieltd, HAX0IAerocs B
OApYIoM MEcTe B PaMEAY OPTAHH3ALINE N0 [IaHIPOBAHNED BLITVCKE (NPOLECCOR HHIHSHHOTO
UMENA) OPOIVELRH  WHIH  OPOSKTHPOBARMIO 1 paipadoTie. cneaveT NpejocTABHTE
minhopMan o, Yeatannyw & no. L2, n L3 o mecTe BRINOIHEHNAA KOHTPOLE .
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2 OTBETCTEEHHOCTE H NOJHOMOUNA

2.1 Muua, o koropex roeopiocs B omLm D20 w0 L3, JomEsnsl HMeTs OTBETCTEEHHOCTE H
MOIHOMOYHA, OOPMISHHLIE AOKYMEHTAILI, YTODE OIH MOTIH OCYIIECTRASTE CHAEIVIOUIYI0
paboTy:

a) TpeGoBaTe HCNPAENEHHA HECODTRSTCTRHI NEpe] NPHMEHEHHEM CEPTHIHKALMOHHOTD

IMAKA.
Y HUX ecTh TAKHE NOMHOMOUNA? Ha |:| Her I:l
OcymecTRISIOT OHE TAKHE NOTHOMOuHET Ha |:| Her |:|

b} TpeGoBaTL BHECEHHS HIMEHEHHH B TEXHHYECKHE VCIORHS, YEPTEXH, JAKYIKH U T_1.

Ecrw v unx Takne nonuosmousa’? Ha |:| Her I:l
OcyIecTRIMIOT OHH TAKHE NOTHOMoUHAT HMa |:| Her |:|
c) Oprany3osaTs B BEpRPHOHPOBATE YAAMSHHE CePTHHHEALHORNOTS IHAKA © NPOIYKLH, HE
oTBEYAIILEH TpedoBalaM Oprada no cepTHHNKALAN, HITH ¢ NPOIYKIHH, Ha KOTOPYIO He

PACTPOCTPAHAETCH 3TA CXEMA.

Ecth v uux Takne nonnosmouna’? Na [ ] Her [ ]

O yIecTEIIOT JIH OHH TAKHE MoJHoModHaT Ha |:| Her |:|

22 Kp]lTll'_'].'!I]-{i-{, KACAIDITHECH KOMIMETEHTHOCTH.

Jliua, onpegenennwe s n L2 w L3, gomwssl OLITE KOMOETEHTHE BRINOJIHATE CHOH
ofgzannocTi. Kakoil y HHX eCcTh ONBIT, H KAKDE CEA3AHHOE ¢ NPOHIBOICTEOM ofHuBanLI0e
ofy4HeHne OHH NPOLLTH Ha paboTte?

2.3 Jlnpa, woentuduuonposannee B o L2 w L3 gomkne pacnonaraTe NOJHOMOYHAME H
HECTH OTBETCTBEHHOCTL 3a 0DECTEYeHHE HHEKECIEYIOMWEro:

ap CE].TIT}{I'I'I'HKEIJ,HD]IE!HEIH JHAK COOTBETCTEHA HAHOCHTCA TOMILED HA TY OpOIYEIHKY, HA
EOTOPVEY OPran 1moe CBPTHE]]I!EE[].[}{H JAn MACEMEHDE DATPEISHHE.

Ecth ¥ unx Takne nonpoMouna 1 obazanmocti? Ha D Her I:l
b} Cameie nocnennne JOKYMEHTE OPrafa no cepTHHHEaung Ha npUMenieMule TpeboBanns

HMEMTCH B YUPEHISHHH | o HHM paﬁ-nra!m_

Ecte ¥ HHX TaKHe MOTHOMOUYHE H obazanHocTH? )‘].-ﬂ |:| Her I:l

o) Mpoaykuna, HIMEIOWEs CepTHHHKAHRONNEIT 3HAK, COOTRETCTRYET NPHEMIEMEIM
TPpeGOBAHHAM 00 OTTPYIKH.

Eetk v HHX TakHe nonnoMound B obazaninoctin? Ha |:| Her |:|

d} Ha npeanpuaruy BHEJAPMIOT H CHEIVIOT COOTEETCTEYIOUHM TPeOOBAHHAM Patlenos.

&
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Ecte v uux Takue nonHoMouns 0 obazannoctu? da [ ] Her[ ]

n].‘.lEfﬂl:lfTZI!!HTEr OOEYMEHTADHID, DOAMTHCAHRYI OTEETCTECHHLIM HCITOMHHTETEM, B I{ﬂTlﬁlpﬂﬁ
YEATAHLL MOIHOMOYHAE H O0A3AHHOCTH

3 CucremMa MEHETEMERTA KAMECTRA

3.1 Buenpaer nM OpragdzagdA CHCTEMY MeHeIRMENTA KAYeCTRA B COOTBETCTBHH C
tpebosannamy HCO 9001 wnu SKBHBANEHTHOTO CTAHIAPTA HE CHCTEMY MEeHETEMeHTa

kavgecrea?
fa [ Her[]
e yMecTHO, YEAHHTE IKEHEATCHTHEH CTANJAPT HA CHCTEMY MEHSTEMENTA KAYSCTRA.

Ecnn oTreT «nan, NPEIOCTARLTE IKIEMILTAD P}'KGEG.ICTBE. N0 KAYECTRY H/HIH AOKYMENTAIHID
Ha CHETEMY MEHEINDEMEHTA Ka4eCTRA.

32 CEPTH[IJHU.HPDE-EH-B M CHCTEMA MEHEEMENTA KAUECTREA AKKPEIHTORANNEIM OPranomM e

ceprudmranuu’?
fAa[ ] Her[]

3.3 Oxpartmpaer O o0NACTL cepTHOMEILNHH BRIL JESTelBHOCTH 10 NPOH3BGICTEY 10/ HIK
NOCTABKAM FPYIINL OAHOPOIHON NPOIYVELHN, CEPTH(HEALNIO KOTOPOil npocaT nposecTH’?

Ja [] Her []

3.4 Oxpavensl A CepTHRHEATAMH BCE NPOAIEOICTBEHHLIE NIOIAJKH, OTEEHAaIOUIHE 3a
NPOH3IBOACTEO BN NOCTABKY NpoayKun?
Aa [] Her []

Ecnn wman, OPHI0EHETE KOTIHIO ﬂ.EﬁCTB}"H‘J[IlE['Di HX ) CEPTH{]JH]CETE{DE-:I H, €ClIH €CTE, KOITHKY
OTHETA NOCNEAHETD AYAHTA.

I5B AOKYMEHTANUHH HA CHCTEMY MEHESTHMENTA KAYECTED JOMKHAE CONEPHATLCA CIHEIYIOIIHE
!'[D.ﬂ.}'.lﬂﬁlfh'lﬁ OaHHBIC:

a) 0 CTPYETYPE OPraunialHi, pacrnpeaeneliy OTEeTCTEEHHOCTH H IOJIHOMOYHI;
b} 0 naaNax NpoReIEHHA TPOBEPOK H MO TAHMI;
c) 0 JOKYMEHTHPOBANNEIX DPOUEIYPax;

I'j} 4] ﬂﬁEﬁ}’EMMH BHEINHHE  TOKVMEHTAX {iEa]‘[pH!ﬂEP CTANOIAPTAX, IAKOHOOATENLHLIX
mﬂﬁﬂﬂﬂliilﬂ'x, Tpﬂﬁﬂﬂﬂllilﬂl PETIAMERTOR, MPHMENAEMEIX K !'[].'II.'.I,II},-'I{III!H_:I;

Bl © KOMKPETHEIX  JIOKYMEHTAX, VYCTAHOBNEHHEIX  OpraddiauMedl  (TEXHHYECKHX
cneunHEAHAX  (TeXHHYECKHX YCOOBMAXK), YepTemax., palouHx HHCTPYKUHAX H
hopumax, weobxomumerx an8 dupekTHEHOND BHEAPEHHA CHCTEMEL MEHEDKMEHTA
KAYECTREA M YIPABIEHHS NPOHIBOACTROM H OOCTARKON M OUEHKOH COOTBETCTRHA
NPOIYKIHH) H

f} o zanucax

HEIIE TH B AOKYMEHTAIHHE CHCTEME! MENEIEMENTA KAYECTRA 7Ta ]-{]I'I']:IDFI malua?

a1l  Hed ]
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4 Iepconan

B kauecTee NpHAOHEHHS K TOKYMEHTAIMH HA CHCTEMY MEHSDKMENTA KAMECTRA, NPEICTABNTE
JOKYMEHTEL, B KOTOPLIX YCTAHOBIEHA OTBETCTREHHOCTE H NOTHOMOMHA BCEX COTPYIHHKOR,
OTHEYAIOUINY 33 NPOSKTHPOBANHE TIPOOYKUHH, KaTHOPOBKY MIMEPHTEILHBIX YCTPOHCTE,
BEPHHEALHI0 BXOARMIEH NPOOYKUHH, HCNEITAHHE WIH  KOHTPONL  OPOAYKUHH  HA
COOTEETCTBHE TpeDoBaNMAM M NOJATOTOBKY 3anHcell N0 MOHHTOPHHIY M HIMEPEHHIO
M0 VKL,

H]’!HHL’.I'.ILCHTL’.‘ AOKYMEHNTAHIY O T]'!Eﬁ}'ﬂ}.lﬂﬁ KOMOETEHTHOCTH ITHX COTPYVAHHEDE H TalHLIE ob
HX n;}ﬁpa::nnumm, ﬂﬁ}"‘[ﬁ.‘-ll}{ll, OMEBITE H IiEaJ'.IIIfl:II!Kﬂl[HH.

5 [laannpopanHe NPAIECCOR RKUIHENHOTO HHKNA (BLINYCKA) MPoayKIHK

Kpurepun: cucrema MeHelEMENTA KAMECTBA NONWHA COOTBETCTROBATE Tpehomammam n.7.1
crapgapra HCO 9001 unp IKBHBANEHTHOrO CTAHJAPTA Ha CHCTEMY MeHeTEMEHTa KauecTBa
(KOTOPERI cleayeT HIeHTHRHIHPOBATL )

6 [lpoueccrl, cBE3AHNNHLIE ¢ MOTPeiRTEIAMH

KpuTepuu: cHcTeMa MeHeKMENTA KAYECTRA OOMKHA COOTBETCTROBATL Tpedomammasm n.7.2
crangapra HCO 2001 wnon JKBHBATEHTHOM CTANJAPTA HA CHCTEMY MEHEeTHMENTA KauecTea
(KOTOPEIE cleaveT HIenTHRHIHPOBATE )

6.1 MposoguTes NH aHATHI 00 TOTD, K2k OPrauiianus oba3yeTcd NOCTABMTE IPOIYKIHEG
noTpedHTeNH, 4To0L rapanTHPOBATE, YT0
- OIpeleietsl TPEGOBAHHA HA TPOIYEILITI,

= NPpHHATEL PEIEnHA 1o T].'!Eﬁﬂﬂ-ﬂ]ll!ﬂh‘[ KOHTPEAETAE MIIH 3aKasa, OTHHYAINIHMCE OT panee
BLIPAMKENHELIE H
- OpPrannsalnsa crocobHa YAOBICTEOPHTE YCTAHOBIEHNEIE 'EFIE.‘-EI'I:IBHHI-[.‘-[

] mell

6.2 CDXPEIIHIDTEH JIH SAITHCH M YTOMY AHATHIY

Aa  [] Her []

6.3 Coxpansiorcs M 3aniucy no wanobam norpedureneii?

Ha |:| Hm[l

7 MpoekTHpoBanue 0 paipadorka

(Toneko ans opranyianpil, OTEETCTREHNLIX 18 NPOSKTHPORANNE M paipaboTry)

Kpurepun: CHcTema MeHelEMEHNTa KAMECTEa A0GKHA COOTHETCTROBATEL TpeloRanmnam n.7.3
crangapra HOCO 90001:2000 ann JKBHBATEHTHOrO CTAHIAPTA HA CHCTEMY MEHeTHMeHTa
KAMECTRA (KOTOPLIH A0MKEH GRITE HICHTHHIHPOBAH ).

7.1 BepuimunpyeTcs A1 NPoeskT KawI0H npoayKkiun?

Ha I:lHETl:l

7.2 CymecTByIOT TH 3NHCH N0 3THM BepHduEaam?

Ha |:| Her |:|

20
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7.3 AnannaMpyeTcs 1M NPOEKT KA a0l NpoIyELHK, YTodk
- OUEHHTL, COOCODHL! TH PE3YILTATLL NPOSKTHPOBAHHA YIDBIETBOPATE Tpebosanuam? u

- MAEHTHPHUHPOBATE KakHe-TH00 npodaeMel B NPeaIowHTE: ReodxoaHMele pemenna’?

Ha |:| Het |:|

7.4 CymecteyiOT TH 3AMHCH 00 YTOMY aHanuzy?

Ha [ ] Her[ ]

7.5 I'ne npoBoaHTCA NPOEKTHPOBAHHE NPOIYKIHH, BEpRHKALHA NPOEKTA U ananus npoexta’

7.6 Jonwno HLTE TOATBepEIEHHE TOrO, 49T0 OPOTOTHI NPOAYVELHH COOTBETCTRYET BCEM
VCTAHOBIEHHEIM TpeBoBanHAM, 00 TOrO, KAk oHa OLIA 3anymlens B nponspojacTeo. B
nene (aiine) Mo MECTOHAXOWAEHHID O0MKHO OLITh 3afBIEHHE N0 ITOMY NOBOIY,
OOCTVIHOE I8 OPrada mo cepTHHEaLHH.

[loaTsep# aeTon I ITO JANHCAMEA 1A TPEIIpHaTHRT

Ha |:| Het |:|

8 Jarynkm

Kpnrepnn: cHCTeMa MeHEMEMEHTA KAYECTBA AOMEHA CODTRRTCTROBATE TpebomanHi n.7.4
crangapra HOO 9001 wnn skpneanenTHOMY CTAHOAPTY HA CHCTEMLI MeHeDKMEHTa KauecTsa
(KoTopBI gom@el 0BT HIENTHHHIHPORAH )

8.1 HeoGxoaumMo BECTH 3ANHCH BCeX BEPHOHIHPOBANNLIX KOMIOHENTOE, B KOTOPLIX
A0ENA GLITEL Ce1ymman nndopManna:

a) ONMHcAHNE (FAKVIASMOro) KOMNOHEHTA, HANPHMED MePerliOHaTeNL, pene;
b} nazeamue (HMA) DOCTABLIHKA;

C) ¥CNOBHOE ofioiiauenHe KaTanora Win MOOENH, JOCTATOYHOE I BEITOITHEHHS KIIIJIE{pET]Iﬂ]'-'iI
H,EI,EI[THL'I_]‘HHBI[H]‘I:

d} MEKTPHYECKAT MOLUTHOCTE;

e) nepedenk crannapron, Gronnetede, samevamsi @ apyrax TpedoBanHil, HCTONLIYEMLEX 1718
ONPEIEIEHHS COOTRETCTENS,

f) pesyanTaTR HCIILITAHMIL;

£) BENETCA IIH TAKas TAMHCE?

Ha I:l Her I:I

B kawoit dopme?

Kak nanno?

[ne koMMOHEHTL HAXOIATCA?

O Mpon3isoacTeoe 0 obcay:xHBANNE

Kputepnn: cncrema MeHeIMENTa KAYECTRa N0VHKHA COOTRETCTROBATE Tpelonannam m. 7.5
HCO 9001 nnn 3xEHBANEHTHOTD CTANAAPTA HA CHCTEMY MEHETKMENTA KavecTBa (KoTOpPI
CAEAYET HMASHTH(HUMPOBATL), OPH YCIOBHH, 4TO HET Pa3ieloB, HCKIIOYEHNHE KOTOPLIX
oOoCHOBANO.

9.1 Mpusenserca nu naentiduranns npoaykonaun?

21
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Ha |_| Her |_|

Ecnn ner, aaiiTe pasnacuenne.

9.2 Kak uaentHpHUHPYETCA CTATYC MOHATOPHHTA B HIMEpeHHs nponykupu?

9.3 [puMenAeTCA IH NPOCIERKHBAEMOCTLT

Ja [] Her[]

9.4 Ipenocrasnger a1 NOTpedHTEN: Kakyio-HHOVIE CcODCTBEHHOCTE, KOTOPYI0 Hago
BENIOUHTE B OKOHYATEMLH YO TPOIYVKLIHEDT
Ja |:| Her |:|

Ecnu «aax, n EPEUHCIIATE.

9.5 MMpoBoanTea 11 BANHIANHA Dpodeccon?

,.'IHD Her I:l

Ecnn «aas, yREHHTE KAKOH 3T0 Npolece 0 KPHTEPHH BATHIALHH.

10 ¥npagaenue YeTpoilcTBAME LIS MOHHTOPHITA H HIMEpeHMiL

Kpurepun: CHerema MeHeI#MenNTa KAYECTEL J0LEHA COOTRETCTROBATE Tpebosanuay m. 7.6,
HCO 9001 max  3IKBHBATEHMTHOID CTAHOAPTE HA  CHCTEMEBI  MEHEHMEHTA  KauecTRa
(HEODXOAHMD HICHTHHHIHPOBATE ).

10,1 Kaxoe obopyiosanye J08 MOHUTOPHHTE H HiMepenns nenonssyerca? [lepeunconre
Kas L COOTBETCTBYIOMING BH ¢ NOMHBIM OITHCANHEM, T.€. IHATAI0H HIMEDEHHS |
CEPHITHEIE HOMEPA.

0.2 Kagosa yactoTa NPOESIeHEA EANTHGPOBEN (NOBEPKH) A0 KAHI0I0 HIMEPHTENLHOTD
yoTpoicTea’

[0.3 Hmeworcs 10 nHCLMERHLIE (I0KYMEHTHPOBAHHEIE) NPOUEIYPE KATHOPOBEH 178
Ea# /1000 BHIA HIMEPHTENLHOID YCTpodcTEa Y
T[] Her[]

0.4 Kag paentuduuupyercs crarye KantnGpoBKH (TIOBEPKH) HIMEPHTENLHOTO YeTpoilcTea?

10,53 Beayrca nu 3anucH no KanndpoBke (NOBEPKE) A8 KAKI0I0 HIMEPHTENLHOTD
yeTpoiicTea?

Ha |:| Hetr |:|

[0.6 Ecth o Ha EasaoM HIMEPHTEILHOM YCTPOlcTEE MAPKHAPORKA (LITAMIT) ¢ YEAZAHHEM

JaTLL nocneaned kanntpoprn? |:| |:|
Ha Her

10.7 Kaine cTaniapTsl HCIOALIYIOTCA 008 Kannbpossn?

[MepeuncauTh © yKalamdeM MOIENH M CepHANOrO HOMEpa. yKa3aTe JaTy nocnenmei
KAMHOPORKH M JATY NPORCIEHNA Clelyomed kanubposrm.

[0.8 Onummre, kak oDECHeYHBASTCH OPOCHERHBAEMOCTE  CTAHIAPTOE 00 TpeboBauni

b=t
bt
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MEMAYHAPOIHLIX W HADHOHANLHEIX CTAHTAPTOR.

109 OnunTe, K3k OCYIIECTBIRETCH VIPABIEHHE YCIOBHEMH OKpVHalowWed cpeiaw,
VCTAHOBIEHHEIMH 118 MOHHTOPHHTE H HIMEPEHHE.

11 MonHTOPHHI H HIMEPENHe NPOJIYKIMHN,

Kpurepun: cucreMa MeneKEMeNTa Ka4ecTsa 0LKHA OTEeYaTh Tpebosanuam n. 8.2.4. HCO
Q001 wns IKBHBANEHTHOND CTANJIAPTA HA CHCTEMY MEHeTHMEHTA KadecTBa (KOTOpI
HeoOXOoIHMO VEA34TL)

[Nlprweqanue-Pabors 00 NPOBCPES NPOIVELHE HIH HCMETAREAM BroucHs B HOO 9001 8 paagene
MOHNTOPHETE 1 HIMEPEHHE IPOIYELNH,

1.1 HeoBxomumo paipaboTaTs I0KYMEHTHPOBANHEI MIAN IO MOHHTOPHATY B HIMEPEIHAM,
B KOTOPOM ONHCBIBASTCA BCE, 4TO HeoONOOHMO, 49To0R TApANTHPORATE, YTO KAMAAA
NpOAVEIHE [0 3T0d CcXeMe CepTHHMEALNH NPOAVEUHH OTBedaeT TpedoBaHnaM nepen
OTTPYIKOH. DTOT NIaH J0MEeEN BETOUATE B ceDa noapodisle JaHHLe, 3 HMEHHO!

aj HDJPDE]IME JAaHHBIE O BHOAX EE"H!Iﬂ'.IHKﬂ.l[H]l._ OpHMEHAEMEIN K JaKVIACMLIM MATEPHAIAM H
EOMNOOHEHNTAM, MOHHTOPHHTY H HIMEPEHHI) B NPOUECCE OPOHIBOACTEA W N8 KOHE o6
NpOIVELTHAS

h} 0 CHCTEME BEJEHHA IanHCER PEINVILTATOR MOHHTOPHNITA H I!TihiEl'.I'EIIII]:.[ Ha OpOH3IBECACTRE]

¢) noApofHBE TAHHBE O METOMAR, NPHMEHSEMEBIX 178 YIPaBIeHHs HECODTBETCTRYIOWIE
OpoOayKIHE;

d) nogpobune manusle, TpebyeMele AM8 MOHHTOPHHEA HIMEPEHHIE MPOaVEIIHA.
JoxyMeHTHPOBAH M1 Takoil nian nposeaenns nposepin u wensranna? Ja [ | Her [ ]

HFIH.TI!D}I{HTE: WEIEMIUTAP 3TOT0 [1ana

11.2 Heobxoaumo, uTodn HA KamI0i naowanke (UenTpe), rie NpoBoJHTCE KOHTPONE HIH
HCIBITANHA © UEALID BEPHfMEALNNE OPranoM N0 cepTHiHEALHH CODTRETCTERA TPEDDEAHHAM,
OB B HAMHAYHE NEpedeiih XAPAKTEPHCTHE, KOTOPBE HeoOX0IHMO NPOBEPHTE M HCIBITATE, H
CEATAHHBIE C HHM KPHTEPHH DPHEMEH,

Hmeerca ni Takas nidopMalna Ba MecTax Ja [] Her[]

11.3 Epurepun B 0THOWEHHH Ia0HCEl 10 MOHHTOPHHTY H HIMEPEHHAM HPOIVKIIHH

B sanucax mo MOUHTOPHHTY H HIMEPEHHAM, JEMOHCTPHPYIOUIHX COOTBETCTBHE TOTOBOI
NPOAYELHH TPeoBanHAM, JONKHE DLITh, KAK MAHHMYM, CIEAYIONHE TaHNBIE:

= HIEHTHHHEALMA [POTYRIHT;

- IpOBEleHHEIH MOHHTOPHHT B HIMEPEHNA;

- PE3IYALTATE MOHHTOPHATE H HIMEPEHH;

- KPHTEPHH MPHEMEH;

- HECODTEETCTRHA,

= JATA NMPOREISHHA MOHHTOPHHTL HITH I!'.tthl'}EllH!:'[,'
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= mHuofa), paspemaouies (He) BHIVCK MPOIYKLHHE,

Beayrca nu takne 3anucu? JHa I:l Her I:I
VT

CogepauTca T4 B HHX YEazannan seime nidopyanna? Ja L] Her []

[ae xpansTes 3anncu?

[ 1.4 Kpurepnn, kacaiomecs 3anuceil o MpoayKuHH.
[lo pannoi cxeme cepTHHMKINAN DPOIYELNN Heo0X0IHMO BECTH H COXPAHSTL CNEIVIDIIHE
3AMHCH:

a) OIEIEMONAP MAPEH  MIFOTOBHTENH, YEPTEX (PHCYHMOK) Mapkd  HIrOTOBHTENS MK
MAPKHPOBEY, Ha KOTOpoH HioOpamen cepTHdMauMonbli 3nak, waenTHHHKANHOH I
HOMEP NPOAVKLIHE H AIEETPHYECKHE XAPaKTePHCTHEN | MOIIHOCTE);

b} venorus oxpyaomed cpeanl M PeIviLTATE BLINOMHEHHOTO MOUMTOPHHTA H HIMepenns
NPOTOTHNA MPOAYKIHH A8 BEPHHKAINN CODTEETCTBHA TPehOBAHHAM;

c) dotorpadun ¢ wzobpamkenHeM BHEWIHErD o BHYTPEHHErD BHOA NPOAYKLIHH H ee
KOMIOOHEHTOE C JAOCTATOMHLIM OINHCANHEM, TAKHM KaK “epTexH/CXeMbl, TEKCT s
ofecmedes  JAnHCH ¢ OepREOHAYMANEHOH  OUEHKOH  NpPOeKTOR,  NPHIHAHNLIX
COOTEETCTRYIOUIHMH OPHMENSEMEIM K NIPOIYKIHE TpedoRannamM;

-d} CHEMATHYECKHE YEPTERH NEPEHYHLIX H BTOPHYHLIN MIEETPHYSCKIX Lerneii;

e) nepedYcih KOoMITOHENTOR I'IE.‘:pBI'l'-JIIDii HENMH, BEMIOHMAR QMHCAHNHE HIH YEPTEH KOMIIOHZHTA H
JAaHHLIE COOTRETCTRYIOIIHK HCILITAHHI, ASMOHCTPHPYIOIX COOTRCTCTEHE
NpPAMEHASMEIM Tpﬁﬂﬂﬂllﬂﬂhi',

f:l CITHCOK KOMIIOHEHTOR BTODHYHEIK Lenei o
= uenax obecneucHHa E‘ESEIEIE.E]IDCTH',
i LEMAN, HE OTHOCATIHXCH K KIAaccy 2 OnacHOCTH HITH

- B NPUTHYHLIX HEnsX (TAKHX, KAk ens GnokHpoEKE, LN NalHeNToR B MeHIHHCKOM
MMEKTPOOGOPYI0BANKH B T_1.)

Beayrea nu takue zanucH? Ha [] Her[_]

CogepsuTcd I B HHX onHcantas wihopsanna’?
Ha I:l HE-‘TI:'

KEIM}' Akl MOMHOMOUHA 0 KTO OTESYAST 34 BeJeHHe ITHX 3anucei?

e HLO,

[Mae onn naxogsrea’?

12 ¥npasiende HECOOTBETCTEBYIIEH POy KIHei

Epurepuu: cucTeMa MeHeTHMEHTA KAYECTRA J0JIKHA OTESYATE Tpebosannay n.8.3. HCO
Q00| \nH IKBHBAISHTHOTD CTANIAPTA Ha CHCTEMY MEHEMENTE KAMECTRA (KOTOpPLI
HEOGX0IHMO HASHTHHHIHPOBATE).
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12.1 B oprannzauny qomsna OTL COINAHA JOKYMEHTHPOBAHNAS MPOLETYPa YIPanIena
HECOOTRSTCTRYIOMIEH NpoaYKLHeH

Brita nu Beinosnena ta npouenypa? Ja [ ] Her [ ]

12.2 KoMnoHeHTh H OKOHYATENLHYI0 TPOIYELHID, TEpetelannyi HitH
OTPEMONTHPOBEAHIYVED © TeM, yToDLl OoHa OTESYANa TPEDOBAHHAM, CIenyYeT NOETOPHO
BEPHPHIHPOBATE.

Sra npoueaypa Benonena? Ja [] Her ]

12.3 C npoaykuun, uMenmed CepTHHEAIHONNLIN 3HAK OpraHa no cepriHEalul W He
COOTEETCTEVIOWEH TpefoBaHnAM MIH  HAa KOTOPYW HE PAcnpocTpaHseTcd  cXewa
CEPTHHHEALNK MPOAYKIHH, He0fXoIHMo YAAIHTL CepTHpHKAIHONNLE IHaK 10 TOro, Kak
OHA OTOPABTEHA © IPENPHATHA.

o penaerca? OHa [ ] Her[ ]

13 KoppexTapywimne gjeficTens

crangapra HOO 9001 wnu 3KBHBANEHTHOrO CTANNAPTA HA CHCTEMY MEHEKMENTA KAYECTEA
(EOTOpE HEOBXOONMO HASHTHEHIHPOBIATE).

13,1 Opragmzanus Qo0sua coiiars JoKYMeNTHPOBAHHYIO TPOUEIYPY NPoBE1eHHs
KOPPERTHPYIOIHY AeficTr.

Brima nu Breapena takas npouenypa? Ha |:| Her I:l

13.2 HecooTReTcTEHH npoayEIHH HEODXOIHMO HCCHEI0RATE, YTOOL ONPEfenuT NPHYHRY
HX MOABICHHA.

Do nenaerca’? Ha |:| Het |:|

3.3 [Tocne Toro, kak onpejenena NPHYHEA HECOOTBETCTEHE NPOOYKIHMH, COEIVeT
NpeInpHHATE COOTRETCTEYIOMNE JeficTEHE Bo H30ekalle NOBTOPEHHS,

1o nenaerca? Ma [ ] Her[]

13.4 MMpueecT nprMep 3anHcH KOPPEKTHPYIOWETD JeHCTEHA,

14 Mpenynpexnawmue 1eiicTBng

KpuTepnu: cucTeMa MeHeiEMenTa Ka4ecTsa J0I#KHA COOTEETCTROBATE TPEDOBANHAM 1.
8.5.3. HCO 9001 mnu 5KBABATEHTHOTO CTAHAAPTA HA CHCTEMY MEHEEMENTA Ka4ecTRa
(KOTOPEIH CleayeT HASHTHHHIHPOBATE )

14.] Oprann3amnns JomEHa CO3AaTh NPOLeIyRy NpelvIpekIaomnx eficTeHii.
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Brima nu smnoanena Takas npodenypa? Ja |:| Her |:|

4.2 Heofxoauso HCCHe oBaTk Mo0Le NOTEHIHANRHLIE HECOOTRETCTENA, YTODL ONPEIenHTE
HX NPHYHBY.

Brino mu 1o nposegeno? Aa [ ] Her[ ]

14.3 [Tocne Toro, kax OIpeaciena NpHYHHD MOTENHHATENOTD HECOOTBETCTERA, CIIEIYET
OPEINPHHATE COOTEETCTRYIOUIHE NeficTRMA JAna NPEIOTEPANIENHA NOBTOREHNA.

Buino an amo nposeneno? MHa |:| Herl:l

[4.4 [TpueecTy npHMEP IAMHCH 0 NPeIyOpPeIaI0IWEen TeACTEHH,

15 Vonpagnenue JokyMenTANM

Kpurepuii: cucTeMa MeHeKMENTa Ka4eCTBA A0HKNA COOTBETCTBOBATE Tpebonanuam n.4.2.3.
HCO 9001 unp IEBHBANEHTHOND CTRHIAPTA HA CHCTEMY MENeIHMEeNTa KadecTBa (KOTOpIl
CAEAYET HASHTH(HIHPORATE ).

5.1 Opranuiaums JmKHL VCTANOBHTE NPOUEAVPY YIPABIEHHE TOKYMENTALINEH.

Buina nu sneapena takaa npouenypa’ Ha I:l Her |:|

[punomste onucanne (cxeMy) NPOHeIypLL

16 ¥npasaense 3anHcaMH

Epurepun: cHcTeMa MEHeIRMENTE KAYECTBEA J0UHHA COOTRETCTBOBATE Tpebosanuam m.4.2.4,
HCO 9001:2008 unn 3KEHBANEHTHOTO CTANIADTA HA CHCTEMY MeHeIHMEHTA Ka4ecTRa
(KOTopsIl cneayeT HIeHTHHIHPORATE).

[6.]1 Opranusanss Jo0sHa CosIaTh NPOLeIypy YIpasIeHdd 3amHCAMH.

Brina nu sueapena takas npoueaypa? Ja [] Her []

[punokuTe IKIEMITIER TPOLETYPLL

17 Obodmennse 160 L1e

Hara

Hasmaume OpranHIanuH {NOAHOCTEIY)

AJpec Oprauusanin (MoaHOCTEID)

7.1 Haspanue MecTOHAXOMISHHSE OPOHIBOACTEA (OCTABKH) (MOMHOCTEIR)
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Anpec (MOIHOCTEIY)

172 Lenrp no npoekTHPOBANMIO, HCNLITAHHAM HIH NPOBEPEE (ECITH ECTL).

Hazsanue (M0ONHOCTEIN)

Agapec (MoIHOCTLIN)

17.3 Hma npencragnrend, oTECHAMDMEND 33 PACCMOTPEHHE BONPOCOE, KACAMIHXCA Opraia
Mo CEPTHHHEALTHNE;
HMwma npencrasnrens:

HMomHocTh

Mecronaxomaenne

17.4 Ipynna oapopodioi IPOAYKIHE, HIFOTORNSEMO Ha OPOHIBOJACTEEHIOM YUICTRE

17.5 Sasexa
3anoIHAETCH NPENCTARHTENEM OPTraHHIAIIHHI

Davunn;
(HaneyaTaTs)

[Moamnuen

Hara

Tonuko 708 HCMOTLIOEAH WS Dpragos mo EEI_]THqHIIEﬂLII!H:

[lpoBepeno npeaceaaTeseM KOMHRCCHH OPrala no cepTHHHEANA M0 TPOBEIEHII0 DUEHER
Davunn:
(HATEYATATE )

[Mognucs

Hara
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