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Mpeaucnoeune

1 NOAroTOBNEH ABTOHOMHOH HEKOMMEDUYECKON OpradHiaunel « AHCTUTYT Be3onacHoCcTH TRy Ay
nNpw y4acTid OTEpRITOrS akywodepHore obwectea «Hay4Ho-WCCcneqoBaTeNLCHWA LEHTD KOHTRONA W
OWArHOCTHEM TEXHHYECKMX cucTems (A0 «HWU K0+) Ha ocHoBe coBCTEBEHHOMD ayTEHTWYHOIS Nepeacna Ha
DYCCKMA AZLIE OOKYMEHTA, YEAZIAHHOMD B MyHKTE 4

2 BHECEH TexHU4eckimM KOMUMTETOM No cTadaapTuaagumn TK 10 «MeHeQmMeHT prcka:

3 YTEEPHIEH W BREQEH B OEWCTBMWE Mpukaiom GenepansHoro areHTCTES N0 TExXHWIECKoMY
pErYNAPOBAHMIO U MeTponomu oT 17 gexabpa 2013 r. MNe 2327 - cr

4 HacToALLWA CTAHOAPT WABHTHSEH ODLWeIoCTYNHOR cnausdrxkaus PAS 1010:2011 «PyroeogcTao
N0 MEHEDAMEHTY NCUXOCOUMANEHLIX PUCKDR Ha paboyem mecte- (PAS 1010:2011 «Guidance on the man-
agement of Psychosocial risks in the workplaces).

HanmeHoBaHHe HACTOALEND CTAHGAPTa MAMEHEHD OTHOCUTENEHD HAMMEHORAHKA YEAIAHHOW Cneyn-
kALY 0NA NnpyMeedeHns B cooTeeTeTeMe ¢ TOCT P 1.5

MpH NpMME HEHAWM HACTOALYEND CTAHAAPTA DEKOMEHOYETCR WCNONEI0OBATE BMECTO COBINOUHBE MENTY-
HAPOOHEIX CTAHOADTOR COOTEETCTEYIOWME MM HAUWOHANEHEE CTAHOApTEl Poccuitcxoil Penepauri ¥ oei-
CTEYHILUWE B 3TOM KSYECTEE MEMTOCYOAPCTEEHHLIE CTAHAAPTL, CRBOEHWA O KOTODRIX NPHBEOSHL B QONON-
HATENBHOM NpUnoHe I A

5 BBEJEH BMNEPELIE

Mpasuna NPpUMEHEHUA HSCMOAWes0 cmandapima yomaroaness: @ NOCT P 1.0=2012 (pazden &)
Hugbopmayua of UsMeHeHUAX K HacmaoaweMy cmardapmy Nybnuxkyemca 8 exe200n0M (0 COCMORHLIID Ha
1 Angapa mexyweso 2odal uwgbopMayuonHom yrazameane «Hauuosansksie cmandapme s, & oghuLuams s
MEKC  UIMEMEHUT U NONDSEoK = &8 BWeMECAUMOM UWDODMALDONHOM Yrazamens «HauyuoHambHbe
cmandapmers», B coyyae nepecMompa [3amessr) Uiy omMess! Hacmoswesp  cmawdapma
cogmeamomapowes  yeedomnedue Opdem onyfnuxosaqe e GnuwaliiemM BLINYCKS EXBMECAYHO20
LUHDODMELLIDHHO2D  yEa3amens  «Hayuowanekesie cmandapmels=. COoOmMEesmomeyiowas uRopuaLus,
yeedoMNaNLwe U MEeXCIMhl Da3MelLEmea makxe 8 UHdopMayuorrod cucmeme obiles0 NansI0EanUA = Ha
ohuyuansHom cadme GedepansHoss a2EHMOMEd M0 MEXHUYBCHOMY DE2)NUDCEaHLID U MBMPONosUY &
camu Mumepsem {gost.r)

@ Ctangapmrcopm, 2014
HacToRWWA CTaHgapT He MOoWEeT GeiTe NONHOCTRID WNW YACTHUHO BOCTIPOWIBEOEH, THDEWHpOBaEH M

pacnpoCTpaHel B KaYecToe ofMUWaneHoro wigawWA Ges paapewedks degepanesHOro arewTcTea no
TEXHAHECHOMY DEry NMPOBAHKIO M METDONOMMM
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Mpeaucnoewe k PAS 1010:2011

HacToswan ObwenocTynHan cneyudusauus (PAS 1010:2011) Geina npegnoxesa HoTTHHremMcKiam
YHUBEDCUTETOM, MIHCTUTYTOM TpYOa, 300p0BREA W OprasMaaumwd agpascoxpadeHya (-WHO). Ee pazpaboTtre
cofehcTeoBan EpMTAHCKKA MHCTUTYT cTaHaapToa (BSI).

HainadyeHWe HACTOALWErS AOKYMEHTS

B rauecTee pyHoBOOCTEA HACTOAWAR ODWegocTyNHAs cneyndHkauna NpHHUMasT QopMy GUPEKTHE
W pEKOMEHOAUWA. He cnelyeT couiNaThCA Ha Hee kae Ha cneuddmkaumio. B ocofedsocTd Heobxoowmo
OSECNEYMTE TO, YTOOL! HE BEOOMMA B 385Ny HOEHWE NPETEHIWKM HA COOTRETCTRUE.

Nw&ol NonkaceaTens, 3aABNAKOWMA o cobmogeHdt HacToAweh OfwenocTynHOA cneunduKannm,
Oon#ed SelTe CNOCoBMbIM 0G0CHoBATE NB0e QERCTBUE, CTHNOHAIKWEECA OT 88 DEKOMEHIALMA.

Mpy paspaBotee HacToAwed OGWeaocTYNHOR cneusdHianme GenNg NEUHATD NPeqnonoEeHne, Y4To
OCYLLECTEMEHWE &8 NONOMEHWA BYOeT NOpYYEHD KBANWDHUADOBAHHEIM W ONBITHEIR NALAM, ONA WCNONEo-
BaAHWA KOTODEIMIA OHa Deina paspaboTauxa.

NpUHATEIE NPABMNA NPeleHTILINNA

MonoxesrAa HAcToAWER PAS npegcTasnedsl B NpAMOM (HeHaknoHHoM) wprdTe. Ee pekomeHanmm
BEIpANMEHE] B NPEONOMEHHAN, B KOTOPBIX MCNIONEIYETCA CHAIYEMOE C MOOANLHEIM CROBOM = 0ONHEH.

KosamenTapud, oGLACHEHHA W o0WMA WHDOPMALMOHHEIR MaTepWan nNpejcTasieHsl EYPCHBOM M
MEHBLIAM WPWDTOM M HE ARNAKLTCA HOPMATURHEIM JMEMEHTOM.

Mnaron «Mods» KCNONB3YETCA ONA BepAMEHWA QONYCTHMOCTH, HANPWMED, B KAYECTEE ANLTEPHATHESI
K OCHOBHOH PEKOMEHIAUWH NONOMEHHA, W ANA BeIPAMEHWA BOIMOMHOCTA, HANPWMMEep, NOCNegcTEHA Q8-
CTEWA WNK CoBRITHA.

OoropopHiele U NPaBoBLIe CoobpaXeHHA

HacToAWWA cTAHOApT HE COOEPHMT BCE HeoDXoOuMBNE NoONOMeHWA gorosopd. Monk3ceaTend HecyT
OTRETCTEEHHOCTE 38 88 NDARMNEHOE NPUMEHEHHE.

CooTEETCTEME ¢ BOMTAHCKMM CTaHJapTOM He ocRoBowaaeT oT IpUOuYeckuy o0RIaTENBCTE.

B pononHesne K peKOoMeHOaunAaM HacToAwel OBwenocTynHoN cnegswprkagmy, NnonsIgeatendamM pe-
KOMEHOVETCA OOpaTHTE BHMMaHWe Ha obRaaTensHea TpEGoBaAHMA W DEeXOMEHOALMK, NPHBEOSHHEE B NpKX-
NOwEHKNA A,
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BeeneHue
0.1 McTopHAa Bonpoca

MeouxocouWansHble DUCEW, cTpece Ha paboTe, HACKUNUWE W NpecnefoBadKMe (NCUXONoOMMYECcKoe npecne-
A0BAHKWE, JANYTMBaHWE W TPAENA] TENEph NPUIHAKTCA OCHOBHBIMKA nNpobneMamd BETHO3. MNodTd Kasnbia
TPETHA EBpONERCKMA pabodMi, a Todxes Gones 40 MWNNWOHOE MOOER, 3aABNAIKT, Y9T0 OHK NOOEBERrMHCE
cTpeccy Ha pabovem mecte. MNoMXoCoUMANEHER PUCKM MOTYT WMETE HETATHEHOR BOZOSACTEME B NMNaHe Ye-
NOBEYECKHY, COUMANBHBIX W QHHAHCOBRD 3ATPAT. HEMATHEHBIE NOCNEACTEWA HA WHOWMBWOYANEHOM YDOBHE
BEMIOHA0T MNOXOE COCTOAHME A00P0BRA W CAMOYYBCTEWA W NPOBNeMel B MENNHWYHOCTHE OTHOWEHWAX Ha
paboTe U B NWYHON XKA3IHK.

B Bonee WHpoKOR NEpCnekTMBe NCMXOCoUWaneHEe PHCEM NpeacTaenawnT cobol ocHoBHYI0 npobneny
BETWO3 1 CBAZAHLI C CEPBEIHBIMK IKOHOMWYECKUMKA NOCNEOCTEMAMK ONA o0WeCTEa U BCEX THNOE NPeanpK-
ATHIA HEIABWCHMO OT pasMepa W oTpacnu. CornacHo YeTBRepToMy EBponeRcxomy WCCMEeQoBaHMKD YCIIOBEWA
Tpyga B cpegHem 229 paboumx Bo Boex 27 rocynapcteax-dnedax EC vonemei@awT cTpece. B 15 rocygap-
cTeax-yneHdax EC oo 2004 rofna eserogHas CTOWMMOCTE CTpECcCa Ha pabote Geina ougHeHa EBponencron
KoOMUCCHel B €20 mnpg. Ha HayWoHansHoM ypoRHE BONeaH, BHIBaAHHBI8 CTPECCOM, COTNAcHD DpUTaHCKOMY
Mcocnegopaduio Tpyaceex pecypoor (LFS)2008/9 oTeeTCTEBEHHE 33 noTep npuinuauTenes#o 11,4 sunnuo-
HOB pabodux gHeld B BenveobprTaddl no cpaededHdio ¢ 10 MUNNUOHAMKA NOTERAHHBER patouyux aHel B
2005/6, KOTOpWIE TOrOQa CTOMMA 3KOHOMMEE cBeiWe £530 smne. B nocnegsem goknage Esponelckoro
aredTcTea no BETWO3 wa pabouen mecte (EL-OSHA [1), oy, npunosesue A) cooBwaerca, wTo 8o TpaHumMi
GONeaHn, BullgaHHee cTpeccom, cTonnd obwectay €830 u €1 656 Mnpa.. B To BpemMa kak B Hugepnaudgax
NPUENMAUTENLEHAA 06WaA CTOMMOCTE NNOXMX YCNoBMA Tpyaa goctvrna €6 mnpg.. paeHelx 2,96% BanoBoro
HAUMOHANLHOMS NPOOYETA.

EBponeickoe WCCMBO0BAHWE © HOBBIX W BOSHWERMILKE pWUCKax HAa npeanpuatuax (ESEMER), npoae-
Aexxoe EU-0SHA [1], oxeatino Gones 28 000 npednpdaTHA B 31 cTpade (27 rocypapoTeax-unedax EC,
Hopeerau, Weehuapun, Xopeatit U TypuMK) W YCTAHOBKND, 4TO, HECMOTER Ha TO YTO COMMAcHo GOKNnagam
CcTpecc Ha paboTe ABNRETCA OO0HOR W3 KNoYeBRbx npobnem BTrOS Ha esponedckrx NpeanpUAaTHARK, ToMNBKD
NEHEMNWANTENSHO NONOBAHA WCCNedoBaHHbY YIDEHROEHWA COOBLWWIK O TOM, YTO OHM MHDODMUDYIOT CBOMX
paboTHAKOE © NCMXOCOUMANLHLIX PUCKAX W MX BOIONEACTEMAX HA 30OpOELE W DEICNACHOCTE, MEHEE TReTK
NEpoBOAAT NPpOUeaypEl HA MecTe AnA Gopebel co cTpeccoM Ha paboTe.

Crpecc Ha paboTe: KNYeBkIe (PaKTkI

22% BCEX eBPONeRCENX pabouMs MCNbITRIBANT CTpece Ha paboTte

Mpgoeaa cTOMMOCTE CTpecca Ha padoTe ougHeHa 8 €20 mnpa. ane 15 rocygapcre-4nedoe EC oo
2004 ropa

B 2008/ GonesHy, BuI3BAHHLE CTRECCOM, OuiNKM OTEETCTESHHH 33 noTepws npuBnwavTensHo 11.4
MANNHOHOE patoyny gHed B BenvkobpuraHMm

Mesee TPETH SBPONSRCKMX NPEONPHUATHA NPOBOAAT NPOUEOYPE Ha MecTe AnA Bopebbl CO CTpECCOM
Ha pabore

0.2 HaanayeHne

HactoAwwMi cTaMgapT NpegocTaEnAeT OpraHnaIaumam DyYEOBOOCTED NO YyNPaBNeHHo 300p0BREM pa-
GOTHHKOE B OTHOLWEHHA NCUXOCOUWANEHED PUCKOR. O NPHAHAEST, 4T0 3TO 0MHCTBEHHAR J0HE DHUCKE, KOTO-
POR MOMYT YNPABNATE OPrasdiIagqyd NpUMedrTENsEH K BTHO3. O, B 4yacTHOCTH, HOoKyCHPYET BHUMaHKWE Ha
cTpecce Ha paboTe (cMm. npunowedwe B). XoTA npecnegoBaHie W aanyrieadue Ha paboTe BKMOYEHB! B
HACTORLLWMA CTAHOAPT KAk NCWAOCOUMANLHLIE PUCKKW, OHA HE PACCMATPUBAKTCA NOAPODHD [CM. NpUNoHEHKME
C). 370 3a4acTy CNOMHBIE AEMNEHAA, HANPKUMED, BOIHMKHOBEHKWE ODBEKTa JaNyrMBaHHA ABRNABTCA CMTYa-
LHEHd NCMXOCOUMANEHOMND PUCKS, HAHOCALWER NCHXONOrMYeckkid Bped. © Apyrod CTOpOHLI, Npecnegoeanine
Ha paboTe MOMET PACCMaTPMBATLECA KAK DeIyNETAT HeDNaronpuATHEX NCHXOCOUMaNBHEIX YCNOBKMA Tpyoa.
Kpowie 3TOM, B HACTORLWEM CTAHOAPTE NDMIKAETCA IHAMKMMOCTE W BOIMOMHOCTE HACHNWA CO CTODOHE Tpe-
TEMX MWL K3K NCUXOCOUMaNEHEIR PUCK, M 2TO KDaTHD PACCMaTPHEAETCH B NpMNokeHun G4,

HactoAwwia cTaHgapT He MMEET O8N0 C KNMHAYECKMM MeHEIEMeHToM NpobneM NeHEHYeckons ano-
poBBA. HECMOTPA Ha TO YTC HACTOAWMA CTAHGAPT NPUMAHAST BAWAHME HA 100P0BLE NCHAOCOUMANLHBIX PHC-
KOB B OTHOWEHAH PRIBWTHA NOBPEMASHHA ONOPHO-0BKUIaTENEHOMD annNapaTa b CcepaeyuHo-CoCy I MCThIX
aafonesaMdit, ato nogpofuo He obcywnaeTca®.

' ILO (2006) [3]): EU-OSHA (2010) [4].
2 EL-OSHA (2009) [1], WHO (2010Y [2].
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HacToAWWA cTaHgapT Manoxed Takud obpaszom, 4ToGel OH COYETANCA C OPYTHMH DYKOBOOCTBAMKA M
TEEB0BAHKAKMA, NMPHMEHAEMBIMA CPraH|IALMAMA ANA ynpaenedkua BETu03, 1 pacnpocTpasAncA Ha xapak-
TepHEE NOTReGHOCTH YNDABMEHHA NCHXOCOUWANLHEIM DUCEOM. [PUHATEIE CTPYETYPE W NOGXoO ABNAKTCA
COBMECTHMBIMI CO CTPYETYPamMW W nogxogas Pywosopctea ILO OSH-MS [5], BS OHSAS 18001: BS
OHSAS 18002; BS 18004 1 ANSI Z 10, koTopei2 Boe pacCMATRMBAINT BONPOCE PUCK, M HCNONbLIYIOT MaTon
Mnawvpoeadwe —OcywecTenedue -Mposepka-Oerctene (PDCA) (cM. pyacyHoK 1).

Pucyror 1 — Merog NMranwposadde - Ooywescreanasue — MNpoeeprka— Oerctane (PDCA)

MeTtog POCA moweT OpiTh KpaTeD ONMCaH cReqyowmum obpaaom:

MnavdpoBaHKe: oNpegenedne Wened ¥ Npoueccos, HeobXoauMeEx ONA OOCTHMEHWA peayneTata B
COOTRETCTEMK C NONWTHEOR CpraHMaaymy B obnacty BTnO3,;

DCyWecTENEHWE:. PRANWIALMA NPOLSCCoB;

Mpopepea; NPOBSEEHWE MOHKTODHHIE W OUEHKK NPOLECCOR B OTHOWIEHAW K NOMMTHKE OpraddasauMn o
oBnactk BTO3, uenami, KpHOHYHeCckHMK 1 NpoYUMHe TPEBoBaHKAMK W Co0BLWeHWe peaynsTaToa,;

DedcTave: NpPUMEHEHHE MED ONS HENPEDLIBHOID YNYYWEeHHA NOKa3aTane qeaTenkHocT B obnact
ETwO3.

B nopceHeBH0N NPAKTHEE NCHMXOCOUHaNsHBE DACKK Ha pabodem MECTE BblabiBAMTCA MHOT MK Baio-
BEIMM MpHUYMHaMA. [T03TOMY HET DeICTPEIX peWeHWA, a TpedyeTcA HENDEepHBHEE MPOUBCC MEHEI¥MEHTA.
ONAa gocTUMeHns peayneTaTa HeshxoaMmo NoOHATE BAEHERIME NPHYMHHBIE (DaKTopel 40 BelGopa peLUeHHA.
3710 TpebyeT BHEODeHMA M MOHMTODMHIA CHCTEMATHMYECKOrD NPoUECcca yNpaBneHua puckomM. Lenso Asna-
ETCA ONpedeneHHe noTeHunansHex obnacTeir U QEATENEHOCTEN, BILIBAMLIME CTPeCC Ha paboTe, 1 npr-
HATHE KOPPEKTURYIOLWME OSACTBMA 00 TOMD, K2K BOAHMKHET Kakon-nubo yweps.

HacToRWWA CTAHOAPRT COOBQMWMT DYKOBOOCTED M DEKOMENIALKK AN MEHEDKMEHTE NCHXOCOUMANE-
HBlX PHCKOB, KOTOPRIE NOIBONSIOT OPradnIaumnam paigaboTaTte W PEanWaceaTe CTPATErMK W ONpegenuTe
UEMH, YIUThIBANWHE pudvyeckkne TpeboBania 1 MHGOopMaUMe O NCHXOCoOUMANsHsX prckax. MNpeanona-
ragTcA, 4To OHa NoOSXCAWT ONA OpradksauMi Boex THNOE U MacwTatoe K MomeT OwiTe npucnocolinesa nog
paInv4Hele recrpadHiecsve, KYNETYDHEIE W COUMANLHLIE YCNORUA. ¥ CNex MeHEIEMEHTA NCHX0COUMANEHEX
DWCEDR 3ABUCHT OT AKTHEHOTO M OTBETCTREHHOID OTHOWEHWA CO CTOPOHE BCEX YPOBHER W COTDYOHHKOR op-
FraHH3aUWMd, B oCoBEHHOCTH BRICIUSrD pyRoBoncTea. OOWer Uenbio HaCcTOAWEero CTaHaapTa ABMNAETCA Nog-
OEpHER W NPOOEMEEHHE NDEKTHEA NPABANEHOTD MEHETHMEHTS NCHXOCOUMANEHEX PUCKOE.

MpaBUnEHER MEHEZKMEHT NCUXOCOUMANEHEX PUCKOE HE OrPaHAYMBAETCA BLIMONHEHWEM DPUOKNSE-
Chux TpeBoRalKiA ¥ NpEoNaraeT MHOMECTED BOIMOEHOCTER AnA GuaHeca. B cylyHOCTH, MEHEOMMENT NCK-
HOCOUWANEHEY DHCKOE RBMASTCA CHHOHMMOM HAgNewawel Oenoboi NpakTdeyd. Hagnewawan npakTHea e
OTHOLEHMA MEHEIMMEHTA NCHXOCOUMANEHLIX DHCKDE OTPEWEET HANWYKME B OpraHKaauun JobpocosecTHOM
NEEKTHEY MEHBOHMMEHTA, 0BYYEHWA W DAIBWTHA, COUMANLHON OTBETCTEGHHOCTH M CTUMYNHWDOBAHWMA Kade-
CTEA pabOYei MUIHKA KW X0poWeld paboTel. MeHETHMENT NCUXOCOUMANBHBIX DHCKDE WMEET NOIUTHEHSES BIK-
AHWE Ha KanuTan Gnarcgapa GNaronNpUATHORMY BNHAHKID H3 NPOMIB0GUTENEHOCTE W YNPABNEHKWE OXPaHoR
Tpyaa ¥ MmeeT DoNslWoe IHaYeHre ONA YCTORYHMBOCTH OpradKaauxi. Kpome aToro, oM NpMHOCHT BRMOy «
BHE paboYers MECTa, BEMT0YaR CTUMYNUPOBAHHE NUYHOMS W CEMEAHOND A00P0BES, XOPOLWEns CamodyRCTEMA
W KAYECTEA WHIHH.

0.3 Kax OTHOCHTCA MeHEIHMEHT NCUXOCOLMANLHLIX PHCHOR K OBLWENPHHATOMY MEHEHMEHTY
BTwO3

Mpouecc MEHSOMMEHTA NCHXOCOUMANLHLIX PUCHOE (CM. PUCYHOK 2) oYeHb NOXO0M Ha 0BWenpUHATSIA
Wi
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npougcc MeHegwmenta BTrO3. Mo cyTd, 063 CCHOBAME! HA KOHUENUMK KOHTDONEROND LWWMKna:

HOEHTHMKALMA ONACHOCTER W OLEHKS DUMCKOR,

MNNaHpoEaHNE W OCYLWECTENEHHE KODDEKTHRYIOWME OSACTEHNA]

OLEHKE 1 aHaNW3.

DCTANBHBIE CHOMECTH MOMYT ObiTe BLIABNEHE NPW DACCMOTDEHWW KOHTEKCTA, B KOTOPOM BOIHWKAOT
OaHHBE npouscce. O8a peromMeHIyinTeA ERpONedckon paModHoi grpekTheol BY/391/EEC [6] npu npHHA-
THH MEP NO CTHMYNUPoBAHMED yNydwenuiA B chepe BTUO3 paboTHukoe Ha paboyem mecTe. 373 Npasosan
CTRYETYPA YCTAHABNHESET HEOOXOOWMOCTE B NOCTOAHHOR GUEHKE DUCKOB W WX CHIDHEHWH. OHa Talke onpe-
JEnfeT Nogxod aKTHEHOMD YYAcTHA BCEX 3EWHTEPECOBAHHBIX CTOPOH B KaYeCTBE CTPATErMK OUSHKM 1 CHI-
HEHHA
puckos. Taxkdm obpasom, ofa NodxXo0a MEHEIMMEHTOR NCUXOCOUWANBHOMD W OBWEro pucka ABNAKTCA Coa-
MECTHOR OTEETCTEEHHOCTEIO paboTogaTens W paboTHHKOR.

MeHagmMeHT W opraHnlayns pabouerc npoyecca PesynsTaTi

MpoxnssoacTao
Mnawkposakie, paspaborea ¥ ynpasnexide paboTon M NPoHIBONCTBOM

!

PP E e e o Y s a8 L e et g o [N o ol WY 0 G P Lt} =k -

MHHOBALUMKW

MpoaysTHEHOCTE
. W K3 CTBS

Mpouecc MEHEAKMERTE PHCKOB
Haestidukauma CHMREHWE PHCKOB KauecTeo patoTw
OMACHOCTEN ® (KDppEETARY DU He
oUBHKa pucka OERCTEM A EOHTRONG) Spopoake
patoTHMRon

- CoynaneHsie
OpraHv3IauynoHHDE -

VUEHHE M
PA3IEMTHE

Duerka
M AHENAD

PucyHok 2 — Oha0p NpoUscca MEHERMEHTE NEMXOCOLHANEHEX DHEEDE

CHOMECTH, KACAKWMECA COBMECTHOMD NPHUHLKMNG, HE ONPaHKUYHBAKTCA WX YNOMHUHAHKEM B 3aK0HCOa-
TENLCTEE. MCeonegosaHus ¥ NRakTHka NOOTEERHOA0T WX MMPEKTHEHOCTE B CHAMEHKH HEMENATENEHLIX 38-
Tpat gnAa pabouwx, oprasMaaumia 1 obwectea. Oba npouyecca MOMyT BO3INSRCTEORATE Ha LWWDOKMA pad ac-
MNEKTOR, BEMIOYAA CRagM NPOYero OTCYTCTEME No NpUYHHe GoNeaHn ¥ couMansHoe cTpaxcBanue. Bnarogapa
CBOSMY BIAMAHKID OHM AONHHE BOCHAPHMHUMATECA KAk Ga30Bke COUManbHbe 0GR3aTensCTBa W paccMaTtpi-
BATECA B KAYSCTEE ACNEKTOR HAQNEMALLErD MEHETKMEHTA.

B npakTHYeckon CMLICNE MEHEIMMEHTH NCHXOCOUMANLHEL W obWHX PUCKDE CBR3IEHE B NNaHE B3gW-
MOQEACTBIN, HAbnoaeMbix MeXOy NCHUXOCOUHANBHEMK KW Gonee TPAOQWUUMOHHEIMK DUCKaMK (KK HanpK-
Mep, PHIMYECKMe BOIGERCTENA). Hanpumep, NCHXOCOUMaNEHEIE ONACHOCT MOMYT YEEMNWYWTE PHUCK NogBep-
rAHUA ONACHEM XHMUYECKHM BEWECTEAM M3-33 QOPMUPOBAHMA SONBWEND YHMCNa YenNoBEeYeCcKUs CuWHDoK;
Takum oDpaIom, MOMeT BOIHUEHYTE GonNbwe yiepha B paMeax OgHMx 1M TEX e yPOBHEA NOGBEprasus npu
MEHee CNarcnpuATHEX NCUXCCOUMAaNEHRBX YCnoaywAx. © Apyrod cTOpOHBl, NOOBERraHWE DHIWYBCKDH 1 XK=
MMHYECKDN ONAacHOCTRM MOMET camo no cebe co3fasaTk NCWMKOCOUMANEHERE PUCK KMa-3a BecnoxodcTea pa-
GOTHMKOE O BOAMOMHLIX NOCNEJCTRHEX.

B npouecce MEHEOMMEHTA NCWXOCOUWANBHEX PUCKOBE CRegyIoLldM Warom nNocne WoeHTHd Ea0LmM9
ONACHOCTER M CEBAZAHHEIX C HWMKX DUCKOB SENRETCA NPUHATHE MER NO YCTRAHEHKKD WM CHIEEHHIO DHCKOR,
BLILBAEMEIX JaHHLIMKN ONACHoCTAMKW. Bonee unn mexes obWENPUHATON ABNSETCE MEpapXKMA NpegnoYTH-
TENLHBX MED, HAYHHAMLWARCA C NPAHATAA MER K BCTOMHKKY DHCKS, 3aTEM Mep AnA YMEeHsWEeHKA BNEAHKA,
OKAIBBAGMOTD NOOBEDraHKeM NCKXOCOUNRANBHEIM PUCKaM, W, HAKDHEL, MED ONA CMAMMNEHKMA BOSOEHCTEWA B
CNYy4AE CEQLEIHOTD NOLBEDIAHKA ONACHOCTH.

38 WCKMOYeHUEM BBPONEHCKOND W HALWOHANEHOMD JAK0HOOATENECTE, MEHEINMENT NMCKUXOCOUMaTb-
HE PYCHoB Gein TaOKe BEMIOYeH B pyrkoaogeTeo [LO (1986) [7], WHO (2003 [8], 2008 [9]. w 2010 [10]), Ee-
poneAcKon koMvccui (2002) [11], a Tacke 8 eEPONBACKX COLWANEHED NADTHEPCKHX COMAlleHHWAX O CTPeC-
ce Ha padore (2004) [12] w o npecneqoBadMn 1 HAcKMKA Ha pafbore (2007) [13]. CtanpgapTsl, SHAYMMEE ONA

Vil
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HACTOAWEro cradjapta, axmosanT. BIP 3055:2005, BIP 203532003, BS 3518-1:1993, BS 31100:2008, BS
EN 150 10075-1, BS EN ISO 10075-2, BS EM 150 10075-3, PD ISQVIEC PykosoacTteo 73:2002, ILO OSH-
MS Pywoeogoteo [5]. BS OHSAS 18001; BS CHSAS 18002; BS 18004, ANS| £ 10 » ¥npaBnedqeckme
CTaHOapTe o CTpecoe, cBAsanHom c paboToi (HEE, 2005) [14].

MpuuMeH4aHHe - CTaguy NPOUSCCE MEHSEHMEHTE NCHAOCOUMANEHEIY PHMOCROE NPUBENSHE! B painens 5.

Rl
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HAULWOHANBHBIA CTAHOAPT POCCHMACKOW ®EOEPALUMM

MeHemEMeHT prcra
PYKOBOACTEO NO MEHEQXMEHTY NCUXOCOLUMANBHOMD PUCKA HA PAEOYEM MECTE

Risk managameni.
Guidanca on the management of Psychosocial risks in the work place

ﬁara peEneHA — 2014—12—01

1 OB6nacTe NpUMMEHEHHUA

HactoAwwi cTamgapT npegocTaesngseT pafoTogartenam pYKOBOOCTEC MO HAANewalWen nNpakThke
OUEHKA M MEHELHMEHTA NCUXOCOUMANEHE DHCKOR HA paBouem MecTe.

HacToAWMA CTAHOAPT MOMET NPAMEHATECH MEHELKEDAMH W CNELWANKCTAMA No paboTe C Kagpanu,
MEHSOMEpAMKA W cheyuanicTarMu B oBnacti BETO3, pyRoBOOMTENAMK W BNANENEUAMK MANLX W COSOHHX
NPeanprATAR K NPESCTABMTENAMA paboTHHEDR.

Hawfones BepoATHO, Y4TO HACTOALWMWA cTadgapT OyaeT WCnONLIOEIH OPraHHIalHAMKA, KOTODRIE WE-
nasoT:

a) coafaTe CTRATEMIC U HANAgWTE NPCUECE MEHEIMMENTA NCHEOCOUMANLHLIX DMCKDE ONA YyoTpaHe-
HIASA UMW MAHMMAIALWA DHCKA N0 CTHOWEHHID K NEpCOHanyY ¥ GPYIMM 3aWHTepEcoBaHHEIM CTOROHAM, KOTO-
phig MOMYT NOOBERraTECA NCHWXOCOUWANEHEIM ONAcHOCTAM, CEA3AHHLIM C WX QEATENBHOCT ]

b} BHEQPWTE, NOOASPHHEATE W HENPEDLIBHG COBEDWUEHCTROEATE NPOUBCC MEHESKMEHTA NCHXOCOLUH-
ANbHBIX PUCKOE K CEAZAHHYIO C HUM NPaKTUHYECKYD JeATEeNEHOCTE]

c) MOATEEpAHTE COOTEETCTEME ¢ CODCTEEHHONR NONMTIEKDR BE30NacHOCTH TPYGE ¥ OXpaHkl 30000EEA 1
NCHXOCOUMANEHEX DUCKOB.

PyropogalMe yEaIaHMA 1 pEKOMEHZALUMK HACTOAWEID CTAHGAPTa NDEQHAIHAYEHE! ONA BENKYEHKA B
Ny cucTery ynpaanedvd BTHO3. Macwrabel npyMeHeHds ByOyT 3aBUceTh OT TAKMX akTopos, KaK no-
NiTiEa BTuO3 opraqyaaynvy, XapaKTep, DUCKN W CNO¥HOCTE B8 QEeATENsEHOCTA.

2 TepMMHbI U onpegeneHua

B HacTORAWEM CTAHAAPTE NPMMEHSHE CNEOYIWHE TERMAHE C COOTEETCTEYOWWMKA ONpeSensHAAMA:

2.1 npecnegoBadKe (3anyrdBadye, TpaenA) Ha pabote (harassment (bullying, mobbing) at work):
Mpecnefopadue, ocKopBneHHe, COUMANBHOE WCKMHMENWE KOro-NMESo MnW OCYLECTRNEHHWE HEraTHBEHOID
EMHAHKA HA BLINOMHEHWE KEM-NWED ero cNysedHbx 3agaHyii; HeraTMeHsie JEACTEMA ABNAITCA NOBTORAK-
W MMKCA, PEMYTIADHSLBK W NPOASNKAINTCA B TEYEHWE CNPELENEHHOND NEpUoda BPEeMEH.

Mpamedanuwe - Cu npunomedws C

2.2 ywepd (harm): ceAzaHHbe HEGNArONpUATHEIE BOIOEACTEMA HA 300poBLE paboTHWKa(-0B), ABRNA-
OLWMECH DE3YNLTATOM NOABERrAHWA ONAcHOCTAM Ha paboTe.

2.3 onacHocTk (hazard): O0BEKT, CHTYALWA MNK OBACTEWE, KOTODLIE CNOCO0HLl HAHECTH BpEn Yeno-
BEKY B BUOE TRABME WK YXYOWEHHA COCTOAHMA 300P0BLSA, MM MX COYETaHMA.

2.4 GelonacHoCTe TpyOda W oxpada agopoBea (BETHO3) (occupational health and safety (OH&S):
YonoeuAa M QaKkTopel, KOTOPEIE BOIGERCTEYICT WNW MOTYT BO3OERCTBOBATE Ha 300poese W De3lonacHoCTe
COTEYOHMEOE W Opyrix paboTHUKOE (HANPUMED, BREMEHHLIX), NOCETUTENEA W NPOYXK NMyY, Ha paboyen Me-
CTE.

Opraduaayyd MoryT NnonacTe Nog JeRcTEMEe TpeGoBaHWK aakoHonaTtenscTea of obecnededdu Hea-
QNacHoOCTH TPYO4A W OXPaHE! 3Q0p0BLA NWY 33 Npefenamd HeNoCpencTReHHOro padouero MECTa WH NHL,
NoOBERrANWMICA BO3NSRCTRMIO O8ATENLHOCTH, OCYLLECTENASMON Ha paGoUen MECTE.

2.5 cucTeMma ynpasnedda BTWO3 (OHA&S managemeant systam): HacTe CUCTEMEl MEHEORMEHTA O~

Hapganne odrumansHoe
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raHWaaUMy, NoUMEeHAEMAR ONA pajpaboTeK W DEanWIaynd NonuTrer BTUOS v ynpaenesda ee puckami B
pameax BTHO3.

CucTema ynpaBneHua = 3To Habop BIauMOCEAIaHHED ANEMEHTOD, HCNONEIYEMEN ANA YCTAHOBMEHHA
MOMATAEA W Lened 1 W gQocTiHedua. OHa BRNKYaeT OprasM3aunoHHyiD CTPYRTYDY, NNaHWDOBaHWE |(Bemio-
YaA, HANPHMED, OUBHEY DMCKOB W yCTaHoaneHwe uensei), obazaTenscTea, NpakThEd, Npouedyps, Npoueccsl

W DECYDCE.
MpuuwedadHve - Ockopano Ha BS EN IS0 14001:2004, 3.8,

2.6 nepBoHaYanLHoe KOppeKTUpYoWes AedcTEWE (primary intarvantion): MoneiTea NpegoTERATHT
NoABNEHWE BRPEAMOro BOAGENCTEMA MK AENEHKA.

KoppekTHpyIowKe JBACTEMA NEPBOHAYANEHON CTAAMK ARNKIOTCA NPOAKTUAHLIMIA MO CROEA CYTH] WX
UgMk — CO30aHMe NoHUMAHKA B OpTraHMaaLii.

2.7 NncHXocouManeHsA dakTop (psychosocial factor): BaavmooencTeMe MENOY COOSDMAHWEM pa-
GOTH, BE OPraHWIALWENR M YNDABNEHWEM, ODYTUMA BHEWHHMH 4 OpPradM3aumoHHBIMKE YCNOBHMAMK, HOMNE-
TEHLWAMK W NOTPEBHOCTAMM pabOTHHKCE.

2.8 ncHxocouMansHeId prck (psychosocial risk): BepoATHOCTE TOMD, Y4TO NCMAGCOUMANEHEIE aKTo-
Dl OHaRYT CNAacHoe BOAOEACTEWME Ha 100p0ese pabOoTHMKA Yepes ers BOCNpUATWE W ONBIT, W TAMEeCTE Do-
NEBIHBHHOMD COCTOAHMA, BhIABAHHOID WA

Mpumumesanve - Monydedo ot MexgyHapoaHon Sccouragud Tpyaa, 1986 [7)]

2.9 peabunutaura (rehabilitation): Mpoyecc, KanpasnedHsR Ha NPeOoCTABNEHWE NOOAM BOIMONHO-
CTH OCCTHHMEHHA W NOQOepHaHMA ONTUMANSHOD QUIKYECKOrD, CEHCOPHOMD, HHTENNEKTYANLHOMD, NCHXONe-
MHYECKOND W COUMANEHOMD fyHKUHMOHANEHLIX YDOBHEN.

2.10 puck (rizk): CodeTaHke BEPOATHOCTH BOIHMKHOBEHHA ONACHOND COORMTHA WNK BO3OERCTEWA -H M
TAMECTH TRPABM WNH YXYOWEHWA COCTOAHMA 300P0BLA, KOTOPEE MOrYT OkiTe BI3BAME! 3THMM CODLITHEM KW
BOAGEACTEHEM -AMH,

211 ouyenka prcka (risk assessment): CUCTEMATHWHECKDE NCCNEA0BAHKWE paboTel, NPEONPUHATONH ONA
PACCMOTREHWA TOMD, YTO BhIILERET NOBPEMIEHAA MK YWwepd, MoryT Nu onacHocTk BelTe yCTpaMeHsl U, ec-
N{ HET, KAKWE NPEBEHTHEHEE M NPEOOXPaHUTENEHEE MEDL NPWMEHAKTCA HA MECTE MAKM JOMHHLL NPMME-
HATLCA ANR KOMTROMA PHCKOE.

2.12 BTOpPOCTEN@HHOE KOPPaKTHPYOLLes AsWCTEME (Secondary intervention): KoppekTHpyowes
O2HCTEME, HALENEHHOE HA3 NDHHATHE MED N0 YNYYWEHHIO BOCOPWATHA WNK YEENHYEHWD WHIWBMOYANEHEX
PECYPCOB FEYNN, KOTOPBIE MOMYT HAX0OMTERCH N0 yTROI0H BO3OSACTEMA.

Llensio aTux geAcTEKA ABNAETCA obecnedeHMe obyueHMA.

2.13 TpeTeeCcTENEHHO® KOPPEETHRYIOWee gedcTEMe (terfiary infervention): Koppektwpyrowee oei-
CTEME, HALENEHHOE HA CHIUEEHKWE HEMATHUBHOMND BIHMAHWA W MCNEABNEHWE NOBPEXASHKA.

TpeTeECTENEHHLE KOPReRTHpYIOWHE OSRCTEHA ABNAKTCA N0 CROEA CYILHOCTH PEabrnUTaLMOHMHEIMA.

2.14 crpecc Wa pabore (work-related stress)) KomBuHauMA 3MOUMOHANEHER, KOTHATHEHLIX, NODE-
O8HYBCHAX W NCHXONOrM4eckHE feakuvi Ha HeGnarcnpuATHLIE WM BpEdHLIE AcNekTsl QOMEHOCTHRY 00A3aH-
HOCTER, OPradv3auqu K yenoslii paboTsl.

MpUMBE4YEHMR

1 Mary«eHo 12 PykosogcTea Esponaickon koMMccll o CTpecce Ha paboTte, 2002 [11]

2 Crpece Ha paboré moxeT DuiTe BHIESH PRIANW4HEME axTOpanMK, KAk HAMPUMBD, OOMEHOCTHEMA 0DR3IaHHD-
CTAMM, OpFEHXIELMER ¥ YCNOBHAMK DABOTE W NNoXOR KOMMYHREALHER (oM. nprnokesre B)

3 MeHeQMMeHT NCHXOCOUWANBHOIO PHCKa:. aHanKi, NONHTHEA W KNHO4YeBbie
npyMHUMNBI

3.1 AnHanua

MEHEAMMEHT NCUXOCOUWANEHEX DUCKOR — 3TO NDEKTHYECKDE NPUMEHEHWE CTRYETYDb! MEHETHMEHTA
DMCKOB K NCHXOCOLUMANBHBIM PUCKaK Ha pabodem mecTe. B CEAIK C 3TMM, OH OCHORAM HA NPpUHLUKNAX
NEegoTERALEHAA W HA HOPMATHEHLIX W NpaBoBLlx akTax no BTWO3 W NnpegHazHaYed QNA YCTPaHEHWA KM
CHIHEHWA DUCKOB. 3TO CHCTEMATHYSCKMR npouect (CcM. pucyHOR 3), Gnarcgaps KoTopomMy noeHTudgmwmumpy-
HITCA ONACHOCTH, BRINONHASTCA AHANAI W yNPABNEHHME DACKAMH M OCYLUECTENRSTCA 3AWMTA paboTHMKOE.

hMeHeg#MEHT NCHXOCCUMANEHEBIY DUCKOB COCTOWT M3 NATH OCHOBHBIX CTAMR:

aj MOeHTUEHKALWA ONACHOCTER W OLUBHKS pUCKa;

b} npeoGpazosadue’ MNaHd JeRCTRHA;
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C) CHYHEHWE PUCKA [HOPPeKTWPYIOWES A8RCTEME HOHTPOMbL);
d) oueHka M obaop;
@) OpTaHWIaALMOHHOS OBYHYEHWE W PAIBUTHE.

il Npecbpasosanue/ CHixerune pHcka
HMaeHmadhiialivA onacHocTaR | | peoup: e/ = (KopDeKTVD
M OLEHKa pucKa 2 MnaHnpoBane fecTBuil | etieTeG

1 A 2 B 3

OpranuzaunoHHoe
obydyeHne W paseuTie § ] CueHKa W aHanua

5 ' 4

F"HC.-'_I.'HDK 3 — OcHOBHEIE CTYNEHA B NPOUSCCE MEHEOKMEHTH NCMXONONAYaCc i DMCEOE

HpuaMdeckan CTEETCTEEHHOCTE 338 YCTDAHEHWE UMK CHUMEHWE MoBoro THNa PUMCKOR 3Q0pOBLM pa-
DOTHMKOB NEMKT Ha paBoTogarens cornacHo EBpONeRckol pamMoYHol AMPEKTUBE O BEEOEHWH MED No CTH-
MYyMADOBAHKIG YNYYIWEeHWA B chepe BeIONAcCHOCTH W MAMMEHE TpYOa paboTHMKOBE Ha MECcTe paboThi,
89/391/EEC [6].

Kpome atoro, B peaynsTaTe COUMANsHOro guanora Gene 3amoqeds 083 pamodHelx COTMNAWEeHHA Ha
BEPONSACKOM YDOBHE, WMWK 0CoD0E IHAYSHWE O1A MEHEORMEHTA NCHXOCOUMANEHLIX PUCKOR!

a) paModHoE COrnalleHwe 0 cTpecce Ha patote (2004) [12];

b} pamodHoe cornawexwe 0 NpECNeaosaHKK W HacKnK Ha paboTte (2007) [13].

Wx wens = NOBHIIEHWE OCBE0OMINEHHOCTH COTPYOHWEOE, PABOYHMX W WX NPEOCTABWTENEA B ITUX BO-
npocax | NpeaoCTARNSHWE CTRYKTYRL ONA onpedenedds npoSnes W Mx pelledds B DamMKax Npouscca Me-
HEOMMEHTa PMCHOB C NOMOWED CNeUMansHsN MeToaop. Ha rocyJapcTBeHHoM YPOBHE COUMAaNbHLIE napT-
HEpkl 00A3YIOTCA PEANWMA0BLIBATE COMALEHWA Y8pes CROM OpraHW3aund-dnesdsl. PeayneTaTel peanuaagmm
BO MHOMO 32BMCAT OT KAYECTEA NPOMBLUNEHHLX CTHOWEHWA HA MOCY0APCTEEHHOM YPOBHE, B 0COBeHHOCTI
OT BOIMOMHOCTH W MENAHWA COUWANBHEY NAPTHEDOE BECTH NEPErsEopbl HA DEBHLIX, OOCTHMATE KOHCEHCY-
CO8 B OTHOWEHHK IHAYMMBIX BONPOCOE M HAXOOWTE MHHOBAUWOHHEE peweHua. Tamm obpasom, yonew e
COUMANBHBIA AXANGT ABNAETCA PEWAKULWM B Bopbie © NCUX0COUMANBHEBIMK DUCKAMK Ha DabodYen MecTe.

Kak 1 Bce Npouecckl MEHEO#MEHTE DUCHOB, MEHEIHMEHT NCHXOCOUMANEHEX DUCKOE JOMed nped-
CTABNATE COGOA CHCTEMATWYECKMA HENDEepLIBHEA NPOUSCC B DAMEAX KOHTEKCTa OpPraHvIayud, Noascnao-
WHA CCYWeCTENATE IGMPEKTHEHEIA MOHMTODMHI DWCKOB 300p0BL paboTHHKOR W YNpEGBNEHHE WMMK. 3TO
OCOBEHHD BAMHO B OTHOWEHWA NCHXOCOUWANBHED DHCKOR, NOCKONBKY WX IHAYMMOCTE ONA OQUHAMUYSCKOrD
xapakTepa pabodeil cpedbl W CyDLEKTHREHOMD BOCNDMATHA O8NaAeT MK NOCTOAHHYM OUSHKY Y4PeIBEYARHD He-
ofixogMmon. OYeHb BAMHO YHHTEIBEATE OLEHEY W MEHEIKMEHT COUWANEHEN DUCKOR NpW BHEOpeHKd B opra-
HUIAL M HOBGIX NPOLESCCOa MK By HELWE.

B ynpaenesMy NoHxocouMansHuiie PHCKamMid M NpegoTepalleHd cTpecca Ha paboTe (CM. npunome-
HWE B onA nony4eHHn QoncnHATensHoR nHgopMauve) opradMianmMy 00nHHB NpMHATE BCBCTOROHHIW gon-
rOCROYHY: CTRAaTerud. 3Ta CTRATErMA OOMKHE YYHTRIBATE NONATHEK, CTOYKTYDY, PECYDCR, CyLECTRYMOWME
CHCTEME W ONEPaLUMK H NPAKTHKK Opradyiayxd. Npd paspaboTee COOTEETCTEYIOWENR NONKTHEMY YNRARNEHMUA
MCHXOCOUNANEHEMIA DUCKaMA (Ch. npunoxesie O ona nony4edqa 0ononsMTensHon Hedopmagyin) oprad9-
33UMM A0MEHLl o50yMaTE, CYLWBCTEYET NM CUHEDTETHYECKDe COOTEETCTEME MeXdy PaINUYHBIMK NONKTHEE-
MW OpradKaadMi| W cobmogdanT Nd OHW CYLMeCcTBYWME 3aKoHel W CTaHOAPTe. HanpwMep, opraduaagMm
O0MEHEl YYHTRIBATE TO, KaK COYETANTCA APYT C OPYTOM WX NoNUTHMEW B 0BnacTi BeaonacHocT M MHTHeHEs
TEYQa, kaAD0R W KOPNOPaTHEHOW COUMANLHOR OTRETCTEBEHHOCTH B QOCTHHEHMH oDWMy LENel U cTUMyNHpo-
BAHKN OPraAHKIALNOHHOMD 05YYEHHA W DAIAMTHA.

MeHeaMMeHT NCMXOCOUMANSHEX PUCKOE BaMEH ONA KMIOYEBkX UEHHOCTER, NOOOeDMHBAIOWHMY NpaK-
THHECEYK O8ATENBEHOCTE ODTaHW3aUMM, A TAKKE ABMABTCA ITWHMECKONW OTEETCTEEHHOCTRY paboTogaTens.
Mocne paspaGoTii NONWTHEM MEHETHMEHTA NCHXOCOUMANEHEX PHCHOE ORMaHWIALHMK AMEEHEl OCYLLECTEUTE
paipaboTy ¥ MOHMTODMHI NpAKTHYECKOR QeATENEHOCTH HAPADY C 88 NPMHUMITAaMK ANA JOCTUHEHWA Yonexa.

COTEETCTEEHHOCTE 33 YyNpaBNeHHe NCUXoCoUMANBHEIMKM PUCKaMY NesWT Ha paboTonartena. B canad
ITHM BRICLUSE DYKORBOACTEO O0R3AM0 BEMOMHCTPHUDORATE NUASDCTED W NPUBEEHMEHHOCTE NONKTHEE, Heobxo-
OubislE ONA YENEXKA MEHETHMERTA NCUXOCOUWMANEHED DPUCKOR. OOHAKD NDPHMEHEHWE MEHEIHMEHTA DUCKOS B

a



rocT P 55914—2013

Gopebe ¢ NCKXCCOUWANEHLIMA DHCKAMK W CTPECCOM, CBA3AHHLIM C paGoTol, TpeOyeT COBMEBCTHBIE YoHIMIA
pALE OCHOBMBIX JAWUHTEPECOBAMHLIX NKY. CamK paboTHHKK ARNAKTCA BCEMQA WEHTRANBHLIM JAMEMEHTOM.
Heobxogusmo KOHCYNETHRPOBATECA C HUMM WIANK WX NPEACTABMTENSMH W NPMENEKATE WX K YHaCTWD BO BCEX
ODCYHOBHUAK, KACAWMNCA MEHEIHMEHTA NCHXOCOUMANEHBIX PHMCKOB, BENICHas pazpafoTey nonuTrem. Mx
AKTHEHOE YyHACTHE QOIGEHO COOTEETCTRYIOWMM 0fpasom NogOe#HBATLCA W KOHTPONMEOBATECA.

3.2 PaapaGoTia NONUTHEM MEHESIHMEHTA NCHXOCOUWANLHOMD PACKa

Ana MHOMX Oprad|3agui MCXOOHEIM NYHKTOM NPOUSCCa MEHEIMMEHTA NCUMXOCOUMANEHED PUCHOE
ARNASTCA pAIpAGOTHA NONWTHEA MEHBOMMENTA NCUXOCOUWMANEHEY DUCK0E. B Uenom, NonuTHES MEeHenk-
MEHTE NCHXOCOUMANEHLX DMCKOB coagaeT ececluwes 4YyBCTEO HANPABNEHWMA W ABRNASTCA CTHMYNOoM ONA
BHEQPEHMA W COBEDWEHCTEOBAHMA MEHEQHMEHTA NCUXOCOUWMANEHEY DWCKOB OPraHMIaAUMKM B paMeax ee
ofWwMx cucTem BTUO3, Tak 4To OHa MOMET COXPaHATE M TEOPETHWHECKW CORERUeHCTROBATE peIyNeTaTHE-
HOCTE BETHO3. MNMonuTyea gomEHa J8saTe BOSMORHOCTE NOOYUHEHHBIM OPraHdIagWy OCOIHATE MX NpUBED-
MEHHOCTE NONMTHKE W TO, KAK OH3 BNKWABT Ha WX COBCTREHHLE 0DA3ATENLCTEA.

OTEeTCTEEHHOCTE 33 ONPEeQeneHiis W YTEELHWOSHWE NONUTHEY MeHEI#MEHTa NCUKoCOLMaTNEHBX Prc-
KOB NEMWAT Ha BICILEM WCNONHUTENEHOM DYKOBOOCTES ODradnaaumy. OOHaKo NOCTOAHHOE KW NDOAKTUEHOE
YYACTHE BCEX IHAYMMMEX IAMHTEDECOBAMHLIX NWU B palpaboTie W peanKaauqi NonMTHKH MEeHed¥MEeHTa
MEMXOCOUMANBHLIX DWCKDR UMBET DELLAKLLAE AHAYEHHE.

Opradnaauis (MM BeICILEE KCTNONHATENBHOE DYKOBROACTRO) AOMHHA ONPEefentTs W YTREDOHTE NonK-
THEY NCHXOCOUMANBHBIX DMCKOR ODTAHMAALKMK 1 0DBCNEYHTE | 4TO OHA:

d) COOTBETCTEYET XapakTepy ¥ o0nesy NCHXOCOUMAnkHEX PIUCKOE ORraHWIaLMK;

b) ekmoyaeT obRIaTeNLCTED NPefoTEpALWATE NOBDEXASHUA W GONeIHeHHEIE COCTOAHKA M NOCTOAHHO
COBSPIUEHCTEBOBATE MEHEIMMEHT NCUXOCOUMANEHBLE PHCKOE,

c}h xmoyaseT 0DAIATENECTED, KAK MUHHMYM, OTBEYATE HEOOKOOMMEM TReDoBaHKAM, HE KOTOPLIE Nog-
NUCHIBAGTCA OPraHU3aUMA, OTHOCALUMECH K NCHXCCOUMANEHEIM DHReKamM” |

d) npeaocTaanseT CTRYETYRY ONA HASHAYEHWA W AHANK3a Uened MEeHEMMEHTA NCHXO0COoUHANEHEX
pYCKDE;

&) OoEYMEHTaNLHo ohopMneda, BBe0eHa B OeACTEME W NOQOEHHBASTCA;

f) poBegeHa oo Boex NW, paBoTawus Nod PYEOBSOCTEOM ORMaHM3AUNH, © UBNk0 MHGOpMUpOBaHKA
0f 1ux cobcTEeHHE 0DA3aTENLCTEAN,

Q) NepUogUYECcKH NEPECMATPMEASETCA ONA OOBCNEYeHUA B8 AKTYANLHOCTH M CODTEETCTBMA HYHIOaM
ODTAHAIALMA.

HamHas NonuTHES OonKHa SkiTe OCYLLBCTRENEHA HA NPAKTHES HA YPORHE Opraddiauwd. Ee weobxogw-
MO NEQHOOMYECKN NDOCMATOWEATE W CHCTEMATHYECKH OUBHWBATE, KaK yEalado B npunoxenuax D u E.

3.3 KniovyeBbie NPHHUHANLI MEHEOHMEHTA NCHXOCOUMANLHOMND pPUCKA

Llenki# pAg KNKOHEBLIX NpHHLMNOE obpaiyioT @yHOaMEeHT NPOUECCa MEHETHMEHTA NCHXOCOLMANLHE
prckos. OHW NpegcTaeneqsl B Tabnuue 1 W paccMaTpuBaiTeA B NogpoGHocTAX B pasgenax 4 1 5.

TabGnuual = KnoYeese NPWHUWNE MEHESHMEHTA NCHXOCOLUMANBHBIX PUCKOB

MprHyKn Enioyapws npobnesw

Hannesauyil MeHeox- MpapunsHAn NPAKTHES B OTHOWEHKK MEHEIHMEHTA NCHX0COLUMaTE-
MEHT NCMXOCOLUMAMNLHBIX | HbiX DUCHOB OTPEMABT HANWYKME B OpraHWaauud nofpocoRecTHOoN
PHCHOE — 3TC NPaBWNe- | NPAKTHKY MEHemMMeHTa, obyJeHuA ¥ palenTuA, cOUManeEHOR OTBET-

HEll GuaHec CTEEHHOCTH W CTUMYNHPOBAHMA Ka4YecTea paboded ¥WaHK 1 Xopowei
paboTe

MpueepHeHHOCTE  pa- DueHe BaMHO, 4ToDsl PYHOBOOWMTENH W paboTHuen cbnagann yya-

BOTHWMKOB W DYKOBOOCTEA CTEOM «CONPHYACTHOCTU K NPOUECCY MEHEHMEHTA NCHXOCOLMAMS-

HED PUCKOE. Briclwee pyROBOOCTEO O0EHHO O8MOHCTRHPOBATE NWOED-
CTBO W CMNegoBaHWe NOMMTHKE ONA YCNexXa MEHSODHMEHTE NCUKCCOLM-
ankHBX PUCKDR

Monoxon akTHEHOMD YJa- Mpousctc MEHEEMEHTS NCHXOCOUWANEHEX DUCKDE NPRIHABT KoM=
CTHA NETEHTHOCTE, KOTOPO#H 0DNagaT paGoTHUEN NO OTHOWEHHID K CBOSR
[OMEEHOCTH, CTPEMMTCA BORNEeYL paboTHMKCE B NpoUSCce NpeasTEpa-
WEHHNA NCHACCOUMANBHBIX PUCKOR, HE TReByYR MAMEHWTE WX BOCMPWA-
THE 1 NOBEOEHWS

4 BHuMaHe EIE'FIELL‘]EIETEH Ha COOTEATCTEYHWHNS HEUMDHANEHEIS W ECEFﬂI'IEIFiDKI.'E HOpPMATHEHEIE W NPAB0ELE SETh]
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Mp#HLEn

Kreresse npobnamsl

MpakTvka, OCHOBAMHAA
H3 NPoOBEPEHHON WHDOoD-
MaLKIK

MeHeoHMENT NCHXOCOLMaNBHLIX PUCKOR NpegcTaBnAeT cobBol cu-
CTEMATHYECKYID, NPAKTWHECKY: CTRATerd, OpMEeHTVROBAHHYIC Ha
yCTpadeHse npobnem 1 OCHOBAHMYID Ha NPOBEDEeHHON MHOpMaLKK.
Clyeska pUcka NPEOoCTARNRET MHOPMAUHID O XApakTEDe M PaiMepe
BO3MOMHELX Npobnem W WX BO3nedcTEMA W KONWYecTEE MIoded, nog-
BEDMEHHEX MM. 3TW JaHHBIE O0M#Hbl GbiTh MCNONLICEAHE ONA pas-
paboTen NNasa JedcTBUA, KE0TOPRA YCTaHABNKWBART OYEpEqHOCTE MED
AMNA peleHds NpoBnem y ux MCTOWHKKE

Onpegenexnne
BbiX DAKTOPOR

KN E-

Ona addesTHEHOCTH  MEHSIHMMEHTA NCHMXOCOUMANBHEE  PHCKOD
HECDXOOWMD OCOIHATE BAMHSALLINE DAI0BLIE NPUYMHHEIE QakTope 00
NPHHATHA PEWEHWA. B peayneTaTe oTCyTCTEYIOT DRICTPRIE PELUEHHA, W
TpedyeTcA HenpepbiBHLIR NPOUEcs MEHEIMMEHTS

BawHOCTE KOHTEHCTE

Mockoneky pabodan oBCTAHOBEKA MOMET GbiTe PAIHOH, Heobxogumo
ONTHMHIMPOBATE NPOEKT  JEATEeNLHOCTH  MEHEeOMMEHTAa  pWCKE,
HANPARNATE NPOUBCE, MAKCHMWAWDORATE ASRCTEEHHOCTE W NONBIY
pesyneTATOR. ONTHMHAIALWMA YIyYwaseT Gokyc BHAMAHWA, HADEMHOCTh
W OeRCTEEHHOCTE NPOUECcCa MEHEIMMEHTA DHUCKOB, 3 TAKKE NDMMEHES-
HHE PE3YNLTATOE OUSHEW PHCKA W OCYLUECTBWMOCTE PEe3yNeTATOR W
MNOMOraeT CoanasaTe IHQETHRHLIE NNaHL ERCTEA

PewenHna, COOTRET-
CTBYIOLHME HAIHAYEHMID

MeHeqHMeHT NCUXSCOUWMANEHEX PUCKOE — 3T0 NMPOUECcE, OCHOBAH-
HeIA Ha gedcTevAx. Heobxogwmo cognaTe npobneme: Ha padouen
MECTE MCXOOHEIM NYHKTOM ONA NPHHATWA J2ACTEUE U paipabaTeiBaTe
IHAHMA W DELWEHWUA, COOTEETCTEYIOWME CBOSMY HAIHAYSHWID

STHEA

MEHEOMMEHT NCHXOCOLWANEHELE NPOUSCCOE WMEBT DEMN0 C MMM,
COCTORHMER WX 300POBEA W OSMN0DEIMM 1 OGLECTEE HHEIMKA WHTEpEC-
MK, 33LMTa YENOBEYECKOND 300P0BER — 3TO HE TONLKG KPHINYECKDE,
HO W aTHYecxoe ofAIaTeNLCTRD

3HaumMocTE onA  npo-
rpammel JEACTEMIA opra-
HUIALMOHHON NONHTHIH

MeHegmMeHT NCUXOCOUMANEHEE DHCKOR JaHHUMAET UeHTpankHoe
MECTO B NONWMTHEE W NpakTrke BTrO3. MenegwmMenT Nouxocoumrant:
HBIX DUCHOR MOMET CNOCOGCTROBATE COAOAHWKD NOIHTHEHON pabodeil
CRpEdkl, B KOTOROH OTBETCTESHHOS OTHOWEHHE, MOTHEALMA, OByqYeHKe
M PAIBMTHE WIDAKOT BEMHYHD PONe W 002CNeYMBaI0T PAIBMTHE OpraHKM-
JAL MK

¥uer TpefyeMbl BDo3-
MOKHOCTEIA

Bueapexue nNpouecca MEeHeMMEeHTa NCUXOCOUWANLHE PHCKOR
TpebyeT HANWYWE BOIMOMHOCTEN, KOTOPLIE BHEMHKYAKT! SOCTATOYHOE
IHAHWE OCHOBHBLX WCNONHWTENEH (PYHOROACTEA W paBoTHUKDE); Cylle-
CTBEHHYID MHPOPMALMI0 ONA NOOOSpHKM NPWUHATHR DEWEeHWH; Hanu-
ure HpderTUBHLIX K YOoOHEX B MCNONLICEAHKK METOO08 W MHCTRY-
MEHTOR] CONPUYACTHOCTE M YYACTHE DYHOBOAMTENEeR W paboTHWKoS
WNK WY NPpEOCcTABMTENER; HANWYKWe KOMMETEHTHL BCMNOMOraTEnsHB
CTRPVETYD (JHCMEPTOR, KOHCYNLTAHTOR, Cniywl). KoMOETEHTHOCTL
OonwHa BbiTe BxipatoTana nyTem ofydenrs, roe HeoSXogumo

4. ﬂprauuaauun npouyecca MeHeQXMEHTA NCUXOCOUNANBHOTO PHUCKA

4.1 NpUBEepXEHHOCTE, PECYPCEI W KOMNATEHTHOCTE

YENBLWHOE BHEOPEHWE MEHEIMMEHTA NCUNOCOUWANEHEE DHCKOR TPEEYAT NOWBEDMEHHOCTE BEMY BOEX
N, paGoTalwHL Nog YNpaeneHueM Oprasiaaumi.
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3Ta NPpUMBSDMEHHOCTE OCM#HHA HAYMHATECA C BHCWENS YpOBHA pyRoBodcTEa. OTEETCTEEHHOCTL
YNPARNEHKA NCHXOCOUMANBHBIMM DUCKAMK NEsUT Ha paboTogaTtens. B CBR3IM C 3THM, ONA YCNEXa MEeHEIH-
MEHTE NCUXOCOUMANLHBX PUCHOE BBICWLSE DYKOROQCTED O0N#HO O8MOHCTDUPOBATE NWOSPCTED W NpUBEQ-
HEHHOCTE eny. Bricwese pysoso0cTeo OOITEHG:

a) apdhekTHEHO W B YCTAHCRNEHHLIE CPOXA ONPEJENUTE M COENATE JOCTYNHEIMK BCE PECYROE, HEod-
X¥OOWMBIE ONA NPEAOTERALEHWA NOBREXAEHHA W HEINODOELA HA PAGOUYEM MECTE,

b} ycTamoBWTE COAIATENLCTEA KaMOOTo N0 OTHOWEHWD K MEHEOMMEHTY NCHXOCOUMANEHEIX PUCKOR,
OCYLLBCTENATE MOHUTODKHN W WHEOPMUPORATE KAKAKND O &ro o0A3aTeNLCTRAX,

c) obecneyqnTe, 4To0sl 4NeHs DYRKOBOACTEA OPraHMIaund, WMEenwHe obAIaTensCTea 8 OTHOLWEHWH
MEHEIMEHTA NCUXOCOUMANEHOND PUCKA, KMENK HEODXOOMMEIE NONHOMOYWA 0NA HX BEINONHEHWA.

MeHemsMaHT NCUAXOCOUWaNEHEX DHCKOE ABMABTSA JEATENEHOCTEK, TECHD CEA3AHHONR C TEM, KaK op-
rAHHIOBRIBAETCA W BeNONHAETCA paboTa. B pesyneTate OCHOBHBIMM OEHCTEVIOLMMK NAMLaMKE BCEROA ARNSA-
HITCA PYNOBOOWMTENA M DAG0THWEM, 3 TAICKE WX NDEOCTABMTENM, OTEETCTEEHHLI® 33 OCYLWECTRNEHWE PaboThI.
DA MOTYT NOGASPHWBATECA BHYTPEHHUMH WM CTOPOHHAMH CNEUWANMCTAMHA MNW CTOPOHHAMIA NOCTaBLIM-
KamiE yonyr. BamMo, 4Tobel pYKOBOOWTENK M DAGOTHHKM YYBCTRORANM «CONDHUACTHOCTE K MPOUSCCY ME-
HEZHMEHT NCHXOCOUMANEHEIMK DHCKAMK, KAK W K OpyrMM sonpocam B obnactw BTWO3. Heobxogumo npo-
ABNATE CCTOROWHOCTE NPH MCNCNBI0BAHWA CTODOHHWE CPraHM3audii OnA peanu3audy NpoesTos ynyqwe-
HWA. CTOPOHHHE ORraHUIaLNKH ABRNAINTCA UEHHEIM MCTOMHMEDKM, HO NOM$HE DACCMATPHBATECA TOMBKO KAk
NOOAER*KA B OOCTHHEHWA HAMEHEHHA

Mpu cnpegenesdywl pecypcoB, HeoDXOOMMEIX 0NA COI0aHWA W PEANMAAUMK NPOUBCCA MEHEI#MEHTA
MCUXDCOUMANEHEIMA PUCKIMK, ODMAHWIALWA JOMEHA YYUTRIBATE CNELYHILEE:

- (PMHAHCOBRIE, KAOP0BLIE W OPYTME DECYPCh, XapaKTepHLIe ONA &2 JeATeNsHOCTH,

- TEXHONOMMH, XAPAKTEDHLIE ANS 8 JeATeNLHOCTH,

- CTRYKTYRY 1 ofopynoBadue;

- MHDOPMALMOHHEIE CHCTEMb ]

- NoTpebHOCTE B IKCNEPTHaE W obyyeHMN.

Pecypckl 11 MX pacnpegenssie JoNHHE NEQHOOUHEcHH NDoRERATECA NPW NOMOWK YNPaBNe HYeckons
aHanWia ana obecnevyelns M OOCTATOYHOCTH ANA BRINSMAHEHWA NPOTLaMM W CNepauMi No MEeHEIHMEHTY
MNCHAXDCOUMANEHEIXN PHCKOB, BEMOYAA WIMEDEHHUE W MOHWMTODHHT DEIYNETATUBHOCTH. 3TH NDOWECCk OMHH b
GbiTh 3300KyMEHTHROBEHE B diopmaTe, Hawbonee noaxo0aWen ONA HyH Oprad3agMn W No3IsonAmnwLes
MPCEOOWTE NEDHOOWYECKHA AHANKS 1 DEBHIMK.

Oprannaauna Tagke 0bAaHa 0GecneYdTe, YTo0e e paboTHMKK BulrM:

a) cceegoMnEHsl O NCMXOCOUMANEHEX PUCKAX;

b) ccaegomMneHbl © CBOME pONAX K 00A3aTENECTEAX,

c) obnagawT KoMneTeHUWeR, HeobXoaHMOH ONA BRINCAHEHWA 3IA0aHHA, KOTODLIE MOMYT CHHAWTE PUCK
BOIHMKHOBEHWA ywepia NogBepraqii NCHEOCOUMANLHLIM DHCKAM,

d) npu HecbxoaMmocTi, obydeskl 4NA QOCTUMEHHA TpelyeMoil OCEE00MNEHHOCTH W KOMNETEHTHOCTH.

Peanvaauna Npouecca MEHeIMMEHTa NCHXOCOUKANBHEIX DUCKOR TPEGYET HANUYAE BOIMOMHOCTEN.

BoamomHOCTH, HEOEXOOUMEIE HA OPraMHIALMOHHOM YROBHE, BKMOYaI0T

a) AoCTATOYHOE AHAHKE KMKHeBLIX MCNONHMTENeR (pykoBoacTEa U paboTHMESR)

D) aHaLMMYID ¥ HADEHHYID MBOODMALMIO ONA NOQOSMaHUA NPUHATHA PELLIBHHIAS

C} HANWYKE 3DPERTHEHED M YA00HBIX B MCNONBLIOBAHHK METOL0E KW WHCTRYMEHTOR,

d) cCONpUYaACTHOCTE W YHACTHE DYKOBOOMTENERA M paloTHUKDE MNK MX NPEaCcTaBMTENSR,

&) HANKWYHE KOMNETEHTHRIX BCIOMOTaTeNbMEK CTPYETYP (CNEUWANWCTOR, KOMCYNETAMTOR, CNyHE).

Ana N9y © NPUasadisiMg NPodecCcHoHansHE MK JOCTHHEHWAMKY He0o0XOOMMO YHHTRIBATE HODMBL No-
BEOEHWA, ITHYECKHE NDUHUMNG, COBETE M Npobnemsl NPABUNEHOR NpakTHM. Bammo, 4Tobel BCE yJacTBYID-
WHE NAUA OTEETCTEEHHD OTHOCWNMCE K NEOUECCY MEHEIMMEHTa pMCKoR, obnagand QoKa3aTenscTBOM CBO-
B KOMOSTEHTHOCTH M GbIMW NONHOCTEE OCEBEOOMMNEHE 00 ITHYBCKKY, KDMONYECKAY W HaYYHBX ACNeKTax
aTol paboTel.

KomMneredTHoCTe BeipabaTteiBaeTcA nyTem oby$eHna, roe ono Heodxogree.

OpravKaauua QoMmeHa onpefendTe TPeGoBaHWA K KOMNSTEHTHOCTH ANA BaINONHEHWS HHOWEUOYANE-
HEIX 330aHHA W NS 3TOM MOMET WMCKATh DeKoMEeHdalWMK OT CTOPOHHWE opraduaayqi. Ocoboe BHWMaHWE
HECBXOAMMO YO2NUTE TpeboBaHHAM KOMNBTEHTHOCTH ANA MWL, KOTopBE GyayT

- HAZMAYEHB HA NOIMLMK BRICLIED WCNONHUTENEHOMD DYKOBOOCTES

- MPOM3IB0OUTE OLUEHKY DHCKDE,

- NPOBOOMTE KOPPEKTUDYIOWEE OeRCTERE,

- OCYLECTRNATE OUSHKY W AHAMNKE NPOLECEa W 8o ey NbTATOR.

OoyYeHHe W gpyrie 0eRcTEMA JONMHE COCDeasTAYMEATECA HA TReDoBAHKMAX K KOMNETEHTHOCTIA U No-
TpebHOCTH B NOBBILUEHHH OCEBE0OMIEHHOCTH. DpraHMIauyna JOoMEHa oUeHNBaTE 3PHeTHEHCCTE OSYYeHMA
WK NPHHATHE MED. 3anHcH O NpoBe0eHHBIX OBYYEHUAK O0MHHL COXPAHATLCA.
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4.2 CopefcTBHE, KOMMYHHEALMA W AOKYMEHTALNA

KpynHbld @ cpegHaM opraduiannam, HAaX00RLKMCA B HAYATNE NPOUSCCa MEHEIHMEHTA puckos, Gy-
geT HeoBXooMMa KOOpOWHALWOHHAA rpynnat, koTopas NOMOKET MM YNPaENATs. 3Ta rpynna Byoet Habno-
0aTk, HANPARNATE W COOSACTEOBATE KAMO0A cTaguyd npouecca. Ee cocTaR fonweH GeiTe HAIHAYEH TakWe
ofpasom, ytobel ol ofnagan NONHOMOUYMAEMKM W OOBEDHENM W BEMIOYAN OCHOBHLIE 33WHTEDECOBAHHBIX MWL
Kak npasune, KoopadHaLUoHHYD rpynny obpasyioT pYKOBOOCTRES, NPESCTARBMTENY DAabOTHUKCR, CRElMana-
CTel B obnactw BTMO3 » kagpam. CylWecTByIOWEA MEYNNa TAKHE MOKET OeRCTEOBATE B KaYeCTEe KoopOM-
HALMOHHOA, NDW YCNORMA, 4T0 OHA BEMIOYAET NPEOCTABMTENLCTED OCHOBHEY IAMHTEDEC0BAH LY MWL, OMK-
CaHHeX Beiwe. Mpynna gomeHa BeiTe OCTaATOMHO HEBonsWoR, YTobsl NOIBCNHTE R YNPABNATE M EYHKL MO~
HWpOBATE Hagnemawyn ofpasom. B opranmaaumax MEMsLWY pasMepos MonyT TpebosaTeca meses gop-
MAMNEHEE CTEYHTY Dk

PekoMedgyeTca NpUMEngYeHre paGoTHHKOR W CYyNepBEARISPOE B DAMKaX KOMaHOHOro nogxoaa, no-
CEONLEY 3T ofecneqynBasT y4acTHe W 3aWHTepecoBaHHOCTE PaboTHKDE B HeobxoguMex Mepax. [pw yya-
CTHH CTOPOHHWX JHCOSPTOE B NDOUECCE MEHEOMMEHTa NCUXOCOUWANLHEIX DHCHOE OHIKX OOMMHE NpOB0OWTE
cobpadyA ¢ KoopOWHALKOHHON MRYTINGH B TEYEHWE BCETO NpoUecea.

MpuBEEpHeHHOCTE DYKOBOOCTES ABNASTCA PEWENLLEA KW gonkHa GeTe OYEBWOHA C CAMOMD Hadana
NEPOUBCCA MEHEIMMEHTE NCHXOCOUMANBEHBX DUCKOE GNargapR asTHEHOMY YYACTMID A0MAHWCTDAUWM,
BEMIOYEA BRICLIEES DYROBOACTED.

KoMMyHUKALKWA WIPEET PEWAWIVIo PONe B ToM, YT0DB 3ACTABWTE NPOUBCT MEHEINMMEHTA DHCKOR
PYHEUMOHHMPOBATE, NOQASQMWBaTE YYACTHE MIOOeA W MHDODMWUDOBATE WX 000 BCoEM, YTO NPOoMCKogMT. Mc-
NoNLIYIOTCA DA3H00GRasHBEE CTPATErMK, MHOMME M3 KOTODBIX ONWpAKTeA Ha MPEeKTHEHLIE CHCTEMEI KOM-
MYHAEALMM, WHE MMEHWWECA B KEANI0R oynne (Hanpumep, perynapHse cobpanua MnK CoeqcTea KOMMYHH-
kaurK). ManavansHan HediopMansHaa OUeHKa CHCTEM KOMMYHMEALMK MOMET OK33aTeLCA Heobxogwmon ona
adufeKTUBHOMD NMAHWPORAHWA ornawedus npouacca. Ornawedye NpoeKTa NOMOrasaT CTHMYNWDOBATE y4a-
CTHE MNEpCoMana. BeicokMe NoOKAIATENM BO3BDAETA IANONHEHHBX AHKETHLIX NWCTOR W YY4acTha B cobeceno-
BAHWAX WNW MPYNNoBLX OBCYHOEHHAY OYeHE BAMHE ONA @yHELWOHKpoBaHKMA Npoyecca. W sanuduve woro-
NWED «Ha MECTew ONA CONSNCTBMA ATOMY, HANPWUMED, NUOSDa NPOSKTA, MOMET OKa3aTe GoNsLU0e BRHAHKE.
Mpw y4acTHW NMOEPOE NPOSKTOR PEKOMEHOYETCA ODBCNEYHTE MX NpedensHo nogpobHol uHdopMaumen o
npoexTe. Takkw obpaiom, oMW CMONYT NOAOeQ#MEATE OCEEAOMNEHHOCTE NePCoHaANa 8 TEYeHHE BCaro Xoga
8r0o pasaUTHA.

Mooy, ocylecTRNRIOWHE OUEHKY DWUCKS, OOMNMHE NOTPATHTE HEKOTOROE BDEMA HA CIHAKOMNEHHE ©
KAObiM DAGOUKM MECTOM, SCNW OHK 8LE He oBNafanT WX AOCKOHANLHBIM IHAHKWEM. ITO NPpeanonaraeT
HedopmaneHse Gecegsl, NPOCMOTD OPraHM3aUMOHHEX OOKYyMEHTOR (Hanpumep, Tabnuy, OoMsHOCTHEIX
oBAIaHHOCTER, BEACMOCTER OTCYTCTEMA Ha pabouyem MecTe, peaynNLTATOR OPYIWME NPOBEQROK NepcoHana op-
raHiaauri) | HedopsansHelie cobecenopatWA C PYROBOOWUTENAMK W OCHOBHGIMK JAHHTEDECOBAHHLIMK M-
uami. JanHeie of opraduzagde MoryT GTe NoONeaHesd MCTOYHMESOM HHOPMAaLMM O A00p0BsE paboTHUKDE.
MoryT BuiTe NPOCKMOTREHE OaHHLIE 0B OTCYTCTBMAX, KOMPHUUKMEHT TEKYYECTH KAQPOa, YacToTa HECYACTHLIX
cnydaes, owWbrK, ®anobsl W AadHee 0 paboded Harpyake (MpW Hanu<Ea). Npy BOIMORHOCTH OHK TaKCKE
Moy T GeiTe MCNONLIOBAHL! AMA OUEHKA KOPPEKTHDYIOWNY DBACTBHA.

Opradvzayums 0omHHa NogOepsMBaTE A0KYMEHTAUMIO B SKTYaNeHOM COCTORHWM, AOCTATOMHO No-
OpofHyio ANA ANeKBaTHOM NoOHMMAHKWA W 3@OEOeETHEHOR PEANKIaUMK NPOLBCCa MEHEIHMEHTA NCHUXOCOLM-
ANbHBIX PUCKOB. KAk NPAEKNG, BEGOHMBIE B HEE OAHHEN BNHOUAOT.

a) NogpofHOCTIA O CUCTEME QOKYMEHTAUWMA W MH(OPMALMCHHON CHCTeME, paspabaTHBEaeMbLIX OpraHH-
3aUMel ANA NOSASDHKA NDOLECCA W NPAKTHEN CBOEMD MEHEAMMENT NCUXOCOLMANEHBIX DHUCKOR,

b} nogpoGHocTi 0f 0BA3AHHOCTAX M NONHOMOYAARX;

c) mHhopmaumio ob vonosuax paboTel M ONpaHMYEHHA, KOTOPBIE 3TO MOXET HANOKKTE Ha DraKYaCcKKia
HApAKTEp OOKYMEHTALKNA MK NPHMEHEHAE JNEKTPOHHLI 1 OPYTHY CPEACTE MHIDDDRELIMM.

OoKyMEHTALKMA NDOUECCA MEHEIMMEHTA NCHXOCOUKANRHEIX DHCKOB AOMMHE BENHOHYATE!

a) NoNUTHEY 1 UENH MEHEEMMEHTA NCMXCCOUMANSHEIX PUCKOE;

b) onucanus 0BLeMOB MEHEL¥MEHTS NCUXOCOUMANEHEIX PHUCKOR;

C) ONWCAHWE OCHOBHLIX CTAAMA MEHEIMMEHTA NCWXOCOUWANBHBIX DUCHOE W COBINKM Ha COOTBETCTBY-
MOLLYAE O MEHTI

* KoopauHauwoHHaR rpynna — 3o paboyan rpynng, BENHOHEKILER OCHOBHEDX NPHHECTHEX MWL BHYTRK OPraHnzaguma
[BEMOYEA PYKOBOOMTAENEA W ADOTHUKOR), OCYLECTENRMWAR KOHTRONE HA NPOUSCOOM MEHEIRMEHTA NCMAOCOUHENE-
HElX PHCHOE W COOSACTRYIWEA aMy.
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d) QOKYMEHTE (BEKNKYEA 3aNUCH), HOTOPBIE CRraHMIaUMA NocHWTana HeolxooumMeisan ona cbecnedve-
HWA 3P ERTUBHOMD NNAHWPOBAHWA, BRINCMHEHHA NPOLUECOOR, CRAIAHHLIN C MEHEOHMEHTOM &8 NCUXOCOUA-
ANkHEX PRCKOR, M KOHTPONA 338 HHMH.

Oprasvaauns ACNMHAE YCTAHOBMTE, BHEODHTE W NOALEDHKMEATE NPOUSAYRY/-bl HENPEDLIBHOW WAEH-
TdMEALMKM ONAcCHOCTEN, OUeHKM DHCKA M ONpefensHy HecBxoduMelx MED N0 KOHTROME 4ANA NpegoTepa-
LWIEHHE WK CHUEEHWA NOOBepraqus paGoTHUROR NCUXOCOUMANEHEIM pUckam. NMpoUsce MEHEIMMENTS MNCKH-
KOCOUWMAnNkHE PMCKOR NPpeOCcTaBNeH B paigene 5.

5 nPD‘I.lEGE MeHeOHMEHTa NCUXOCOUHANBHOMD PHCKa

MaHaimmeHT M opfadMaalnn pabouers Apouecca PasyNbTE T

NMpoHRzReAcTA
= WIHHo®a LM

NMpooysTHE
H KadecT

KauvmeTmes Pl i

JaopoBbs
patoTHMEDE

HanbHE 2
YALTOATHE

DpradiaayMaHHGe
0 HifE W

Pucynok 2 — Ofaop Npoyesca MEHEARMEHTE NCMXOCOLHANLHED DHCROE™ (PUCYHOK TAKOR ¥, KaK W npajcras-
NeHHLIR Ha cTp. IX)

Mockoneky paboyan obCcTaHoBka MOoXET OeiTe pazHoR, HeobXoQWMO ONTHMHIMPOBATE NPOeKT Oea-
TEMNBEHOCTA MEHEIHMEHTA DWCKE, HANPABNATE NDOUBCC, MAKCWMKMIWDOBEATE OSACTEEHHOCTE W NONbay pe-
AYNLTATOE,

ONTHMAZAWMA yNyqwaeT Qokyc BHAMAHHA, HAOEMHOCTE M QEACTEEHHOCTE NPOUSCCA MEHed#MeHTa
PHCKDR, 8 TAKKE NPHMEHEHWE DEIYNETATOE OUEHKM DHCKA W OCYLUECTEMMOCTE PRIYNETATOR M NOMOraeT co-
agapate 3PEEKTUBEHLIE NNaHsl ERCTEMA. OBNacTh, YHHTHEASMEE B NPOUSCCE ONTHMHISLHM, BENKYa0T:

a} yto BygeT oxBaTeIBATE NPOUECE (B NNAHE ONacHOCTeR, wener, cbopa JaHHBIX);

b} kTo (Mogw Mnu opraskaagK) BygeT y4acTROBaTE B NpOUSCcoe,

C) cam npouece (HanpuMep, WOeHTHMMKALWA CNACHOCTEH, OLeHKA DUCKOE, YCTAHOBNEHWE LEned W
MNAHWDOBAHKE, DEANHIALMA, MOHWTODWHT, OUeHEa),

d} kTo ByOeT NPoBOOMTE aHaNK2 Npouecca.

ONTHMHIALMA 3343cTy0 Heobxoduma B NoUCEE NOGXoOAWETS NOOX00a W MHCTPYMEHTOR OANA ynpae-
NEHUA DAKTAYSCKAMW NCHXOCOUHANLHBIMK DHCKAMK Ha paboden mecTe. MNPy NNAHWDoBARMA OUEHEN 1 Me-
HEOMMEHTA NCUXOCOUMANEHLIX PUCKOE HA pafoyen MECTe cnedyeT NPUHATE PAL PeLWeHnA ANA NogroToem
K OeWCTEMIO. Ha ypoBHe NpeanpyATAA BAMHO NPUHATHE 3THX DEWEeHWA © yYETOoOM DasMepa npegnpuaTHa
(oCoBEHHD MANEHBEMK W CPEAHWE NPEANDHATHA, KOTOopRE TPEOYIOT K cebe ocoBoro BHMMAHKA M3-33 onpe-
Oeneddsx Npodnes, kEK HEXEATKa PECYPCOB), 8o NPOW3IB0OCTERHHOND CRKTOPa, XapakTeprcTE Nepocotana
{TaKkx KaK non, BO3PacT W HeCTAHOADTHLIE OopsME 3AHATOCTH) W Gonee WKpoKoro rocydapcTEEHHOND KoH-
TEHCTA.

ONTHMAZAUMA 0IHAYAET, 4T BeBDaHHEK METOD AOMEH COOTBETCTROBATE (DAKTHYSECKDIH LN NOMmM-
THEM W MeHeIHMeHTa. OH QOMEeH OXEAThIEATE 3HAYMMEE 0GnacTh. fluua, Wecnonsayowwe aToT MeTod,
0A3aHE BeiTh KOMMNETEHTHEIMI ONA BRNOMHEHAR OLEHKW DUCKA W WHTERNPETALKY peayneTaToR. Cogepma-
HAA METO0S NOMEHD TAKKEE COOTRETCTBOBATE THNY OLUEHHBASMON paboTel. CREOYET YYMTHBATE TAKKE KOM-
NeETeHTHOCTE NoNL3I0BaTENA.

MpPEKTHBHAA MOGEN: MEHEIHMEHTE NCUXOCOUMANEHLIX DUCKOR NPUOESET oco008 IHAYEHHE LEH-
TRANEHOMY CTATYCY pAGOTHHKDE KAK «3KCNEDTOR: B OTHOWEHHW WX COBCTREHHE CNEUWansHocTel. B aTol
CBA3W CO0p faHHLIX PACCMATDUBAETCA KAK TREHWDOBKE N0 HIBNSYSHH W MOJENWDOBAHWID 3HaHWA. Padaor-
HAKKH O0ITEHEl GeiTh 00y4eHE Npouaccam, 08Nanars CoOTEETCTRYHILMMK OXHAaHUAMKY M AKTUBHO YH4ACTED-
BaTh B haAK OLEHKH DUCKOR W MX CHUMEHHA. M3-3a gausoro TpebosaMus o NPefoCTARMNEHHE BOIMOMHOCTH

5 WHO (2008) [9]
]
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pAGOTHUKAM OCYLWECTRENATE OUEHEY W CORSPLUSHCTBOBAHME COBCTREHHLIX DAGoYMX YCNOBMA B TEODHIA 1M HA
MPAKTUKE HYWHO COENaTe 3TOT NoOX0] yO06HEM ONA NoNE3oBaTend. MHOroe Ma Toro, 4To JONMHD BTk
COENaHD ANA CHIHEHNRA NCHXOCOUMANEHEIX DUCKOE B MCTOYHMKE, MpEanonarasT BHedDeHHE NepegoBoro
YNDABNEHYBCHOTD ONLITA WNM GEATENEHOCTH Mo CPraHM3aUMoHHOMY pazeuTin. Ona aduperTMBHOCTIA 3THX
HIMEHEHHWA BCa 3a0efCTBORAHHEIE NHUA O0MKHE 06NagaTs YYBCTEOM NPUYACTHOCTH M YYaCcTBORATE B Npo-
MCHOOALLAK M3MeHeHMAX. OUSHKS DUCKDD NPHAMAET OCTOBEDHOCTE JHAMMA M ONBITA, KOTOPRIMW o6nansoT
paBOTHUKK NO OTHOWEHKID K CAOMM CNEUBaNEHOCTAM,. DHE ONUPaETCA HA WX SKCNEPTHEIE JAKMNICUEHWA Ha
YOORHE TPYNNeL. JNA HEE BAMEH KOHCEHCYC, OHA CTREMHTCA NOATEEDAWTE NpEEHNEHOCTE BAKHOAYLLHED 38-
KMIIYEHKA N0 CPABHEHMIO C OAHHEMW O COCTOAHKM 300P0BEA NepcoHana. OoHako obWMA Npouece mMe-
HEOMMEHTA PUCKOE MOET OankWe M CTREMWTCA BORNeYL paBOTHUKDE B NPOUSCE NPeaoTEPALLEHAA NCUKoCo-
LHaNEHBE PHEKOB, HE TPEGYA OT HUX MAMEHEHWA WX BOCAPWATHA K NOBESEHHA

5.1 MoenTHdHUKaLMA ONacHOCTEH M OLEHEA PHUCKa

- T

MaeHTwhbuKkauma e T =
OnacHoCTEH MpeoGpasosanne St ®
Mna . & | KO E TR o
M OUEHKE pWCKa HHPOEIHAME QEACTENH S fopeTasAloHTRONR) S
1 2 3 A
b=
(- * ; b .
OprasvaagHoHoe
abyueHWe ¥ pAIBHTHE = DUsHEA W aHANWa
5 4

5.1.1 UoeHTHdKWEAUMA ONACHOCTEHA

Ona obacnedeHdA IOeKTHEHOCTH MEHEEMEHTA MCHXOCOUWANBHBIX DUCKOB HEoDXOOWMO NOHATE
BaxHelnwwe Dal0Bme NPYYMHHEIE QaKTopel 00 NPUMHATHA pewerni. MNMpoyece MOeHTHOMEALMK ONACHOCTER
OOMEEH YYUTRIBATE OPraHnaanuie paboTel M CEAIAHHEIE C 3THM aKTOpE., KA YEalaHo B Tabnuue 2.

MpumevadunA

1 B HAcTORLEM CTAHOAQRTE NCWADCOUMANEHES ONACHOCTH TEORE BEMOYSNT NPECNEN0ESHNE W 3aNyTHEAHWE Ha
pabore. Oun npegcTaenAoT coBoR CNOMHLIE AENEHWA; HANPUMED, CTAMOEMEHHE ODLEXTOM 3ANYTMEAHNA RAEMNASTCA CH-
TYAWHER NCWA0COUMANEHOM PUCKE, HEHOCALWER NEMXoCoUMansHEIR yweph. © qpyrod CTOPOHE, NPScnegoBaHne Ha pa-
GOTE MOMET PACCMATPMBEATECA KAK DEIYNETAT HEGNAMNPUATHEIE NCMEOCOLMANEHED YENOBUA TRYEE.

2 [Ans nonyYeH s JoNonHETensHoR MHEOpMALMK O NPecnajosaHii 1 3aMyMMBAHNK, CH. NpMnokeHmne C.

3 HacToRWMA CTaHOAPT NPHEHEET IHEHWMOCTE W BNUAHKE HACKNMA GO STOPOHE! TRETEME MWL B HEHECTEE MOWXD-

couwaneHoro pucka. JasHan npobnema 3aTpaneseTon BXpaTUe B npunosesme G,
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TaGnuuya 2 = MNeHocouMankHEE onacHocTi®

Obnacte Knieesie npobnéms
OomssHOCTHBIE HexpaTka paancobpaIng WNK E0pOTEME patouie UMK, DparMenT ipoBaH-
OBAIAHHOCTH HAA WNY BecCMBCnEHHan paboTa, HENONHOE HCNONBI0BAHKE HABBIKOB, BilCD-

KA CTENEHL HEONPEOeMNeHHOCTH, NOCTOAHHOE OBUeHE C NoALMK B NPOLEeCc-
ci paboTh

PaBouyan Harpyaka
W TemMnk paboTel

HMabeiTouHas WnK HEJOCTATOYUHAR paboYan HAMPYIKa, MALHHHER TEMN pa-
GOTE, BRCOKAA CTENEHE JedMUMTa BRPEMEHM, NOCTOAHHDE OMpaHu4eHre No
B EMEHM

FPacnopagok pato-
Thi

Cnerndan pabota, HOUHEE CMEeHE, NMEkuh pabounih pacnopAgok, Henpea-
crazyemblid rpadove, Jonmwe Yack! paboTel Ny paboTa No BEYEDaM WNW B Bki-
XOOMBIE

KoHTpons

Hraxkan cTeneyt y4acTWA B NPOUSCCE NDUHATIAA DEWEHWA, OTCYTCTEME HOH-
Tpona Haf pabodYel HarpyakoW, TeMnamu, cMeHHas paioTta

Ycocnoewa W obopy-
OoBAHKE

HenocTarouysocTe, HENPUIOGHOCTE OBOPYOOBAHWA MK HE OTEEYAKLLMWA
Tpefoeanuam yrod 3a ofopyaopaduest; HEGNAoNPUATHEIE CHEYHBIOWHE
YENOBWA, TAKME KAK HEXBATKAS MECTa, NNOXOE OCRSLUEHWE, YDEIMEDHEIR LY

KyneTypa v dryHE-
LMA OpraHy3agH¢

MNnoxan KoMMYHKREIUNA, HH3KKMA YPOBEHE NOOOEREEA ONA peleHna npobnem
W NMU4HONS CAIBKTHA, HEoNpegdeneHHOCTE Wenad apradnaagly WNu oTCyTCTRME
COMMACHA & HKX

MeMNUYHOCTHRIE
OTHOLWEHWA Ha pabo-
T

CouHansHan ¥ [QUIMYECKan MIDNALMA, NNCKME OTHOWEHKA C PYKDBOICTEOM,
MEMMAYHOCTHEIE KOHQNMKTEL, OTCYTCTEME COUMANEHOR NOQASDMKN, NDECHE-
OOBAMAA, 3aMYTHBAHKA, HACUNWE CO CTOPOHE TPETEMX ML

Ponk B oprasuia-
LM

HeoQHOAHAYHOC TE PONK, KOHNHKT ponel, OTBETCTBEHHOCTE 38 NINOeH

Kapwepuoe paspu-
THE

KapeepHeiil 33cTOR W HEONPEOENEHHOCTE, HEQOCTATONHOE WKW HeCnpaee-
MMBEDE NOBLILEHKE B OOMKHOCTH, HUAKAA 3apaboTHaA Nnata, HerapasTHpo-
BaHHOCTE 3AHATOCTH HA 0aHHOH pabloTe, HWAKaA COUMANLHAR IHANMMOCTE pa-
BoThE

paHvya Mesy
acmom u paboToh

Kowdnveryiowue TpebosadkA paboTel W CBMBI, HH3KAA NOOAEDHEE B Ce-
mMb2, NPOSnems, CEAZaHHEE C Tem, 4To oba napTeepa paboTaioT (gaociHas

Kapbepa)

Kak nogueprBaeT HACTOALWMA CTAHOAPT, KOHCYNbTALMK MeXOy pafoTodaTenAmMy W NoenCcTaBuTans-
M PAGOTHUKOE WMEINT DELUAKILLEES IHAYEHWE ONA YCNEXa NPOUECCH MEHEIBMEHTA NCUKOCOLWATEHBIX DPUC-
KoB. BasHylo poNe WIPaKT KOMHTETE (KoMvcokn) no BTWO37, NpoMaBodcTEEHHEIE COBETE W ODYTHE Npeg:
CTaBWTENEHEE opradel. B npegnpuaATHAX MEeHbWHE DalMepos, rgg MOMeT OTCYTCTEOBATE O MUMansHoe
NpegcTasuTenLCTE0 paboTHHKOR, NPOUSCS KOHCYNETAUMK ¢ COTRYOHHKAMH MoXeT BTk Gonee npAMsm. B
oGO CNYYae KOHCYNBETALWA MExOy paBoToAaTenAMK W paGoTHHKAEMMW OOMKHE NPOBOOWTECH Ha BCEX CTa-
OWAX NPOUSCCa MEHEQHBMEHTA NCHXOCOUMANLHEX prckod. W paboTogartens, W paboTHMKK MIpAKDT CBOM OCo-
Bule pond M MMenT onpegengiiee cbAsaTenscTea. 3TW ponu KW oBAIATENLCTEA MOMYT TakHe BulTe ONpege-
NEHE NONKTAEDHA OPradq3agng B OTHOWEHKK PACCMATRMEAEMbIX BONDOCOE.

MeHeg#mEHT NCHMXOCOUWANEHEX PHCKOE DOMEKEH BEN0YaTE B Cce0A NATE BAMHEIX ANEMEHTOR!

a) ofbLABNEHHaA COCPEeqOTONEHHOCTE HA ONpegensHHoR rpynne paboTHMKkoR, padodyem MEcTe KM
Habope onepauyia;

b) oueHKa PUCKOR ONA NOHWMAHWA XapakTepa Npobnemsl M NpMYKMH, NEKALLAY B HX GCHOBE,

C} NNAHWPOBAHKE K DEANUIALUMA QERCTEWH, HA33HAYEHHLIX ANA YCTLAHEHHA MMM CHHMEHWA DHCHOD,

d} oUeHKa 3THE DRACTEMA M X DeIyNETATOB,

2] aKTHEHOZ W TWATENLHOE YNDARMNEHWE 3TUM NPoUeccos OnA obecneseHHa Tors, YTobsl aHania W
AKTYANW3AUMA OTBEYANH NOCTORMHO MEHAKLLMMCA NOTRebHoCTAM.

MeTogonoria oprasduaaunmi No yeTAHOBNEHWD CNacHoCTed W OLeHKE PUCKOSB O0N#KHAa'

a) GbiTe ONpEOEneHa ¢ ydeToM 28 O0beMOn, ¥aApaKTepa W CPOKOR ONA oDecrnedesds Tero, JTo oHa
ABNASTCA NPOAKTHEHOH, 3 HE PeaKTUaHOH]

5378 THNOMROMHS NCMA0COUMANBHLM ONACHOCTEA CONOCTARMME © IWEETEH KNOYSBEME 0BNacTRMY NNaHMDoEaHHA pabo-
Thi, HANMEEHHLIMKN B CTAHOAPTAY MEHELHMEHTS BE30NACHOCTH TPYOA W OXPAEHE 300D0SLA M KECAHNUWMWCH CTRECCos,
CEAAHHLIX ¢ paboToR: TPe0OBaHKA, KOHTPOMSL, NOOOSHER, BIZHMOOTHOLEHWA, POME M WIMEHEHWE.

" B oTedeCcTEEHHOR NPExTARE Hawe ynoTpebnAe Tor NOHATHE «KoMATETE [HOMUCEHM) NO OXpase Tpygas
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b} ofecnedyuBare ONDEOENEHWE, YNOPEOOYMBAHKE W OOKYMEHTALMIO DMCKOR, 3 TAKKE MDPHMEHEHWE
KOHTPOMNA, rog HeoSxanMMo.

5.1.2 OueHKa NCHXOCOUMANEHOrD pUCKa

CuyaHka pyCKa — 3T0 UEHTPaNLHLIA JNEMEHT NPOoUecca MedHeqxmeHTa puckos. OueHEa pucka Guina
onpegeneya Epponaickoi KOMUCCHER KaK CUCTEMATHYECKDS MoecneqoeadHe paboTel N0 PACCMOTREHMD To-
ro, 4TS MON0 NPUBECTH K NOBREMOEHUAM Wy YiLepSy, MoryT N BelTe YCTPaAHEHE! ONBCHOCTH W, BCNW HET,
KAKWE NPEEEHTHEHEIE WM NPELOXPAHWTENEHEE MEDE NDMHWMAKTCA HA MECTE WNK SONMHE DETE NPMHATE
ANA KOMTpONA aTix puckos (EC, 1996 [15]). Ouexka pucka (ca. 2.11) NpeocTaenAeT wudopMacuio o xa-
pAKTEDE W TAHECTH NPoLNEsE, NCHXOCOUWANEHEIX ONACHOCTAK K TOM, K3K OHK MOMYT NOBNHATE HA 300P0BEES
NOOBEHEHHEX WM MY W Ha GNaronpUATHOCTE ODraHMIauMy (Ha NpMMepe OTCYTCTEWH, NPUBEDMEHHOCTH K
OpraHu3auMu, YOoRNeTBoDEHHOCTH faboTHUKOR, HAMBDEHWA NOKMHYTE CROHD OOMHHOCTE M NPOOYKTUBHOCTH).

DUeHka pUCKa AHANWIMPYET To, Kak GbiNa BeinonHeqa padota. NpaskneHo NPOBEOEHHARA OLEHMES DWC-
KA CNpegennAeT He ToNLED Npobnems B pabousi cpede, HO W TAKME NOAWTHEHLIE ACTEKTE YCNOBKWA TRYOA,
KOTOPEIE O0M#HE NODWOATECA M YCOWMNWBATECA. 3agaqed OUeHHK DUCKE ABMAETCA MHQODMUDOBAHWE,
HaNpARNEeHWe W NOAAEDMKA NOCNeyoWEro NPoLECca CHILKEHHA PUCKA] 3T HE CAMOLENE.

5.1.3 MeToQkl M MHCTRYMEHTE! OLUEHKA PHMCKA M KNKOYSBEIE NPHHLMNLI

B xo0e ouesHsM pucxa donsed BuliTe yoTadoBned DazoBwi KpuTepwi. MococnegoBaqys soryT nocny-
WATh YACTRED ITOFD NPOUECEA, OHM ABNRIOTCA BAMHLIL INSMEHTOM B HEKOTODBY W3 OOCTYNHLIX HHCTRYMEH-
TOB MEHBLHMEHTE NCUXOCOUMANBHBE GaKTOpOS PUCKA.

Mpumevanwe — MNpumeps nogobHex WoonegoeadHi MOryT DbiTh HAROEHL B MIHCTRYMaHTE onpeOanssHun
Y¥npasnaH4eckiy CTEHOAPTOS O CTPACcCE, CBA3EHHOM C paboTo [14] v OHNARH MHTEREETHWEHOM MHCTRYMEHTES DUEHKN
prcka EU OSHA — OIRA ons mMansHLiMs W CpegHux NpegnpiaTaR. JononHH TensHeIe npuMeps NpaqcTasnaHs 8 npu-
nowardn E.

QaHaKo MOryT MCNOoNBI0BEATECA W ADYIWE KAYeCcTREHHEIe METOOL M MeToOs Habmogewws, ocobedHo a
NPEANPUATAAX HeBOoNbWKE PAIMEpoR NPH YCOOBMW, 4TO ofbesM CCTAeTCA TEM HE W CYLWEBCTEYET ACHOS
HamepeHHe NDEONPUHATE CROEBPEMEHHLIE O8HCTEWA NO DEIYNLTATAM. JUeHKa DMCKoR 00AIaHA YYMTEIBATE
npoBneme paandqya (HANpUMED, NoN, BOAPAcT] W HE JOMMHE WIHOPHPOEATE DonNee WHPOKHR KOHTEKCT, KaK
HANPHMED, XAPALTEDMCTHEM NDOWIBOOCTEEHHOND CEKTORA WNH COUMANBHO-3INOHOMUYECKAE W EYNbTYPHEE
HAREHEHAA.

McouxocouWansHble ONACHOCTA YacTo 3ABWMCAT OT CUTYaUWY. HTo NPUCYTCTEYET B OOHOM EWOe padoTe
HMK BOANERCTEYET HA ONpedeneHHLIR TN paboTHUKE, MOXET OTCYTCTECRATE Ha Apyrol paBoTe UNK He oxa-
ABIEATE HHEEKOMD BOAOSRCTEHA Ha OpYyTod TN paboTHrka. MoeHTROWEaLKA NCHXOCOUHANBHEY ONACHOCTER
OMNWPAETCA Ha JKCNEDTHOM CYROEHUA rPYNN COOTRETCTEYIOWWY paboddx of aekBaATHOCTH NNAHWUEOBAHKA K
MEHSOHMEHTE WX paboT. 3HaHKMA W ONBT padoyKny 8 OTHOWEHWA K WX paboTe NpWasanTca i paccMarpuea-
OTCA KK LEHHOS CRMOETENECTRG. 3Ta WHGpMAUKWA obpaltaTkiBAETCA HA YPOBHE TDYNNL, B CPABHEHHN ©
AAHHLIMA JHCNEDTHLIX CYEOSHWA 00 yCNOBKWAX patoTel AHANKM3KPYETCA KOHCEHCYS. [adHelid MeTog He cTpe-
MHMTCA K PETHCTDAUMA MHOXBMAYANLHLIX MEEHWR o pafioTe.

Mpexoe Yyem HpaTecA 33 peweHke NPOGNEME, OHA OoM#Ha OeiTe NPOAHANHAMPOBAHA W OCMLICTIEHA,
a TaKke OOoMMHE BeiTe OCYLUSCTENEHS OUEHKS PUCKA, KOTODLIA OHa npedcTaenfeT. [ocnewHose 0eRcTBxe,
NPegnpuHAToR Ha TOM OCHOBAHKK, Y4TO NpoBNemMa ABNASTCA OYEBUAHON W OOCTATOYHO OCMLICTEHHOR, Mo-
HET NPHBECTH K HAHECEHWIY CYLUECTREHHOMD Bpeaa W GecCMBICTEHHON TRATE DECYPCOB.

Ouenka prucka AomsMa obbefuHUTE OBA INEMEHTA ANA YCTAHCRNEHWA BEDOATHE DaKTODoR PUCKA:

a) HOeHTHDOHKAUMA NCUXOCoOUHANEHEX ONACHOCTEH,

B} mudopmaunin 0 BOIMOEHOM YIWephe, CEAIAHHOM © MNCHXOCOUMANbHLIMKN ONACHOCTAMK, NOMYYEH-
HYHY YEPEE CUEHKY PUCKA W ADYITYIO DOCTYNHYIO OTYETHOCTE OPraMM3anny, HanpyMep, fadHse of oTCyTCTRMIK
NCWXOCOUHANEHEX ONACHOCTEN, a Takke pekomeHgaumn no BETuO3.

31a MHopPMALKMA KCNONBIYETCA AN ONpeaeneHya TOr, KaKMe NCHEOCOUWANEHEIE CNAcHoCTH B QeR-
CTAWTENLHOCTA BIKAIOT HA A00P0BEE MWL, NOOBSDHEHHLIX WM. 3TO BENIOYAET CpagHeHue roynn |1 chnacTed,
KOTOpEIE OTNWYAOTCA GPYr OT Apyra B NNade Wy NogeepraHdd MnY CcBMOEeTensCcTE O MNCUXoCOoUManbHBbX
ONACHOCTAX, B OTHOWEHAM K JaHHLIM O BOIMEHHLE NOCN8gcTeMAx ANA 300poesA. 3gecs TpebyeTca onwca-
HWE NOMMYEcEDl patoTel M NOOTEEQHOEHWE DELLSHWA, DCHOBAHHLX HA HER, MMEnLWUMUCA OCKasaTenkCTea-
MH ONA TOro, 9T00E OHK MoK BsiTe B JanbHeRel NpK HeosbXoguMocTh NpoBepeHsl Yepea ayvauT. Obb-
BOMHEHWE WHDOPMAUWKA O NCWXOCOUMANEMBIX ONACHOCTAX M WX BOIMOMMHEX BOIMEACTBMAX HA A00pP08kLE
NoaBonAeT onpagendTe Hanbonae BepoaTHeE GaKTopel prcka. 3TH GakTopel PUCKa MoryT BRiTe pacnono-
#eMbl B NOPAOKE NPUODMTETA COMACHO XAQAKTEDY ONACHOCTH W ywepdy, KOTODBIA OHA BRIIBIBAST, CUMNE
CEAIM MENOY ONACHOCTEM M YIWLepDoM KN paaMepy NOSESQHEHHON MRYNNe. CXoMWe PeLWeHWA O NpHOpUTE-
Tax NEPUHAMAKTCA KAMALIA 08HE B OPYTHX CHepax OUEHKN DHCKDB.

PafoTa gonsHa GelTe BeINCNHEHA B DAMEAXY MHOMECTES YETKO ONPeAene b DYHOaoNALIAY NDMHLK-
NOBE B NPOUBCCE OLEHKH NCHXOCOLMANEHSX DHCKOB., OHM QBPHAT OLEHKY DHCKOE B HAMEYEHHE DamMKax 1

11
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OXPAHAICT 88 0T MHOMX Npobnem. Hanpumep, oMW NO3BoNAKDT NEPeJoTELATHTE HEQOPAIYMEHKA N0 NoBody
UEned 1 38434 OLeHd DUCKOB (K NpWMMEny, O TOM, 4TO 88 LEnki0 AENASTCA obydYeHMe CTRECT MEHBIMMEHTY
WNK NPegoCTABNEHXE KOHCYNETALUWA).

STH NPAHUWNL GOMEHL MPUMEHATECA B TEYEHWE BCEMD NPOUSCCa B COOTRETCTEMM . Tabnuuen 3. OuHM
ocofeHHD BakHe ONA YCTAHOBNEHWA NEABUNLHCR NPAKTHEM HA3 DAHHER CTA0WA.

AMHANKWI BOIMOMHE OMACHBIX CHTYALWA W OUEHKA DHCKOB, KOTODWIE OHM MOMYT NPeACTABRNATE ONA
A00p0EEA YENoEeKa 1 BNaronpUATHOCTH OPraHMaaUKy, J0MEHE NPEJoCTABHTE QOCTATONHO QOKa3aTenscTe
OnA Toro, Y4Tobbl HAYATE OBCYOEHWA NCMXOCOUWANBHEX DHCKDE HA paboTe W oDeCcnEYUTs OCHOBY ONA pe-
LWEHAA 3THX NRoDNem NpW NOMOLLK NNaHa GEACTEMA NO CHAXREHAID DACKDD.

5.1.4 AHanu3 cYWecTEYIOWMX NPAKTHK W NOOOe DKM

Mpexge 4em NNRAHWDOBATE KakMe-Nkbo 0eRcTEra, HEeoBX0OWMe NPCaHaNKIMDoRaTE, KIKWe MEpbl, ©
MOMOLWEKY KOTODBIX MOMHD BOPOTRCA C NCWXOCOLUMANBHBIMI ONACHOCTAMK ¥ WY BOAOEHCTEHEM HA OTOEMNE-
HElX NOOEA WKW CPrad|IagUqio, yse NpruMeHessl. 310 noTpedyeT obacpa, aHaNKM3a ¥ KPHUTHYECKDA OLEHKM
CYWECTRYIOWMY YIPABNEHYSCEMX NDAKTHE M NOOO8PHEN COTRYOHMKOE., 3TO WCCNEdoBaHWE WHWUWATHE No
Gopeba © NCUXOCOUWANBHEIMK ONACHOCTAMM, CTRECCOM HA PAGOTE M ADYTAMK, CEBAZAHHBIMKY C HKMK NOCNEe-
CTEMAMK ANA 300poBsA. TaKKe MCCNegyeTcA NoadepwKa, QOCTYNHAR COTPYOHMEAM, NPEOHAZHAYEHHAA GNA
YEOOA 33 HAMK M NOMOWM B NPECACTeHMA 3TUX NOCNeACTEXH, BCNH OHW NOOBEPINWMCE DACKAM (CM.  NPUMNG-
weHue B).

Muthopsauuds ob aHanKie M OUeHKe PUCKoB 0DeCcnedMBasT Npouecs oDCYROEHHA W MIYYEHHA Nony-
YEHHLIX JAHHBX W NO3IBONAET pazpaboTaTe NNaH QEACTENA MO CHICKEHHIO DHMCKOE.

Tabnwuyal - Knoyess e NPAHLMNE OLUEHKH PUCKa

MNocnagcrana
Kaxnan ouexka PHCHS OCYWBCTRNASTCH B PAMEAX ONpeereH-

MppHuMN
PaBora c onpegeneHHoOn rpyn-

nai

HOH paboYel pynnk, pAGOYero MEcTa Mnu dyHELKKM

EHMMaHKE Ha YCNOBWAK TPYaa,
a He OTOeNEHEX NAYHOCTAX

CHieHKy PUCKOR NPOMABOOATCA ONA ONPELeneHHs AcNekTOR Nek:
XOCoUuWaneHon pabodeil cpedbl, BeIEBAKWKE NEPEEHBAHKE
CTPECCa WK NpoBNeM co 3Q0DORLEN, 8 HE ANA ONDETENEHKA
NWSMHOCTEA, NEPERUBAIDLLWYE CTPECT WK NNOXOE CAMOYYECTBHE

BHAMaHHE HA «BANHBIX TEMaXs

CCHOBHOE BHUMAHWE COCPEL0TONEHD HA NPOBNEMax, NMEeWLHE
HAUBONBILeE BNMAHKE HA NEPCOHAN, 8 HE HA OTAeNEHBIX Xanobax

MpegocTaEneHHe A0K3IATENb-
CTEA BO3OSRCTEMA YCNoBWi pato-
Thl HA 3QOPOELE

lMpouecc ocHoOBAaH Ha OOKaIATENLCTEAX

MpuseHes e 3 PEETHBHBIX K
HADEMHBLIX MEp

Boe metogw chopa meopmaumn HAgesH bl 1 A0CTOBEDHE. 3HAa-
HAA W ONBIT COTPYAHWKOE NpeacTasnaet cobod BakHbIA HCTOUHME

HHPOpMAaLMK

Cobmogesve konfuaeHMane-
HOCTH MHOpMaLIHK

MapauTrpyeTeA KoHMDUIEHUMANLHOCTE KHEOEMALWA, OaHHOR
GTAENLHBIMA NHUaMHA. MHOMBHOYansHan MHDOpMaLKMA XpaHnTca B
Be30NACHOCT M HE PA3rNallasTes

BHAMaHHE Ha YCTRAHEHHAK MK
CHAMEHWA DMCKOB, Kak Uans

CUEHEA PUCKOR NNAHWPYETCA C MBICNER OB YCTRAHEHWK KMNW
CHUMEHAN PUCKOE. MHCTDYMEHTE! OLEHKN DPUCKOD NDEaHaIHAUSHE!
ONA NpegoCcTARNEHWA OOCTATOYHD NOAPOGHON MHEOPMaLMM, 33BW-
CALLEH OT HOHTEKCTA, YTOGE! NOIBONKUTE NPHHATHE MED N0 KOHTDO-
nio. ¥Nop, rasksM oBpaiom, Ha NPeaoTERALEHHIA 1 KOPDERTHIDY-
IOLLEM OEACTBIM HA OPradMIaALMOHHOM YPOBHE

EoBnesaHAs COTDYOHWMKDE

MpUMEHEHWE METOLA YYACTVA BCEX 3AMHTEDECOBAHHEIE MWL
{HaNpUMEp, TRYNNOBEE QHCKYCCHM) W BOBNEYEHHOCTE PaGoTHURDE
WIpAI0T PELAIWYI0 DONE B ACCTHAEHUK Yonexa

12
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5.2 Mnax peRcTeMdA

- I S

A CHUMEHWE PUCKE =
WAeHTHDREALMA NnaHypo BaHMe i . B
CNacHoOCTEH - AEACTEMH NelcTRiN wmpﬂhh] .;;
M oUeHKa PHCKOB I T
1 2 3 '
o
" t | e -
OpraquaagHoHoe
GBYYEHHE H PAIBHTHE = Dyenia W aHanns
5 4

Korpa xapakmep npobnem W Mx NpUYH O0CTAaTOYHO MIYYeHbl, JoM#ed GbiTe paipaboTal pasyMiHbid K1
MPAKTHSHEIAR NNaH QERCTEMR ONA CHUHEHWA PUCKOE (NNaH KOPPesTHRYHIWKE JeACTEWA). 3To npegnonaraeT
PELIEHHE CIEOYIOLWEno:

a) Ha 4YTO HanpaeneHo QeRcTene,

b} kak oMo BygeT CoYIWBCTENATLCA,

C) kM (KTO OTBETCTREHHLIA)

d) KETO elle AoMEeH YHacTEOBATE

&) kakne ByoeT rpadmk BsINoNHEHHA,

) kakme noTpebyToeA pecypcsl;

Q) H4TO OMWOBETCR B pEayNeTaTe (NoNs3a ANA 30opoBsA W GkWaHeca);

h) k3K mokeT BeiTe MIMepeHa NoNL3a;

i) kax GyOyT OUBHUMBATECA NNAH OEACTBMA W @0 PEIYNETATL.

Mocne onpeneneHMA KODPEETUDYIOWME OEACTEMEA OpraHdMd3auMa MOMET YCTAHOBMTE OYEpedHOCTR
CAOMX ASRCTEHR No WX peandiaurd. [py onpedenesin oYepegHocTM ASRCTEHMH OPraHHIauna JomMmHa yymu-
TEEATE WX NOTEHUWAN B CHMMESHWA DHCKA B PaMKAX NNAHWPYEMOND KOpPPEeETHRYIOWero gercTenA. Mena-
TENeHD, 4To0B ABRCTEMA, HMEIOLME OEN0 C QEATENEHOCTRIO, CEAIAMHON C BRICOKMM DUCKOM, WNW Npeana-
rAWHe IHAYMTENEHOE CHUMEHWE DUCKS, WMENK NDWOPUTET Hag OSRCTEMAMK, KOTOPEBIE NOIBCNAKT TONLKD
OrpaHdHeHH0E CHMMEHWE pucka. Heobxogumo cgenate Tak, 4Tobwl npoénemesl Ha pabodess secTe Gl
HCHOOHBIM MyHETOM ONA NPUHATHA MEPD, W pa3pabaTeiBaTh 3HAHWA KW DEILEHKA, COOTEETCTEYIOWME CROBMY
HAIHAYEHMIO.

Ha npakTvke Bce Nuua, yYacTEYIOWHE B NNAHWMDOBAHKA JSRCTRMA, OBCYHOA0T 1 MaYy4anT peaynsTa-
Thi OUEHKH DHCE (BEDOATHRE akTops pWoka W Npodnessl, YCTAHOBNEHHBIE GONBLIWHCTEOM NEpcoHana),
paiBvBeand CBOM AHAHMWA OO0 YCTAHOBMEHHLX Npobnemax W WX NpvyYdiay. KoppesTypyiowWe ODERCTEWA Mo
CHMMEHAID PUCKA OOMKHE NPEOOCTARNATE NPHMOPHTET MOOMOWUMDYIOLMM NCHXOCoUMansHs akTopam
pUCKa Y MCTOYHWEA, COCPEAOTAYMBARA CEOE BHMMAHWE HA CPraHAIaALUMM MK rpynn eqyTpy Hee. Mepel, pyxo-
BOAMMEE PAGOTHUESMM, MOMYT AONONHATE 3TH JeACTEMA W ABRNSOTCA BAKHBIM MCTOYMHKDM NOAOEREKY ANA
TEX COTRYOHHKOE, KOTODEIE YIE CTPAAAI0T OT HEMATHEHOMD BAMAHKA NOJBEPraHMA iaKTopam pHCKa.

MpuMepsl BOIMOMHSEIX KOPDEXTHRYIOW MY JEACTENA NpHUBe0eHEl B NpUnoxeHial B.
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5.3 CHueHHe pUcKa (KOpPeKTHRYIOWME OEHCTEMA | KOHTPOML)

3

-
Hoewracduwayun MnaHWposaHWwa E
onacHocTER - AERACTaRE 3
M DUEHKA PHCKOD 3 =
1 g
-

* -

Opranvasunonoe

oSyyYcHHE ¥ PRIBMTHE =

!

= CUEHER W aHaNKa

4

Tatnuuya4d - HoppekTHpylles OBRCTEME 38 B DAMKAX MEHEDEMEHTE NCUXOCOUWANBHOMD PUCKa

YpOBEHE

BrumaHue

MepsocTeneHHbIE
KOPDERTHRYIOLWE
O2RCTEMA

MeHagMMaEHT NCUXOCoOUKANEHBIX DUCKOBR OOMHeH O0T0ABaTE NPHUODWTET Kop-
DEKTHEYIDWAM OSRCTEMAM, KOTOPBIE CHMHAIOT PUCK ¥ 8ro MeTodHWES. Cylye-
CTEYET MHOMECTBO NPMYHMH ONA NPeAsSCTABNEHHA UM NPARA NEDE0OYE DEHO-
cTW. EBponeickos Npapoc W TRAHCNOHWPOBAHHOE BHYTPEHHEE 3AK0HO0ATE L
cTBO rocygapcre-qneqos EC otoaeT npropHTeT NogodHemM Mepam BHyTpH op-
FAHK3IALMA 1 HEODXOAUMOCTH BopeDE C NpoBNEMAMK ¥ HX MCTOMHHEA. OHK TaK
e KMOMYT BhiTh IHGHOMWYECKH BbFOOHEMKA, NOCKONLEY BHAMAHKE KODDEKTHDY-
MR QEACTEWA HANPABNEHD HA NEWYHHE W oBNAcTH BHYTDM Cprasv3auCd, rae
TReGYIOTCA HAMEHEHKWA. BONes TOrg, OHK CTUMYNWPYIOT BNaronpUATHOCTE Opra-
HY3AUMK ANA 300P0BEA, TAK KaK ABNAKTCA HANPABNEHHEIMK Ha Npobneme,
CEAZaHHBIE C KYNETYPOH W DA3IBMTHEM OpradMaaumy. KoppeskTupyowme gei-
CTBKA AAHHOMD THNE cNocoGCTRYIT W NPHALIBANT K O4anory W Nogxcay akTve-
HOMS yHacTUA. JefcTBEUA, BOIHKKAIOWME B PEAYNETATE, MOTYT GhiTk OMNTHAMEAIM-
DOEAHE NOO PAANHYHEE KOHTEKCTE W ABNRIOTCA OOWHMK NO CEOEMY XapakTeny

BropocTeneHHEE

KOPDEKTHRYIOWWE
O8RCTEMA

Brnio4amT NRPUHATHE MED N0 YIYHLWEHKIO BOCNDAATAA M MEHEIHMEHTS NCKH-
KOCOUWaNEHEX DHCKOB ONA NEyNn, HaxXogAWKMECA Nog Yrpoaod nodeepraqwa.
JTO HE 3AMEHUTENE KHOPDEKTHRYIOWWE AeRCTEMA NepBOHAYANLHOND NEeaoT-
BpAWEHAA. BHUMAHKWE 3THX J8ACTEHA cCoOCOefoTodEHo HA NPegoCTARNEHUK
ofyderdA. MNpeanonaraeTch, 4To Gnaronapd NpaqocTaEneHun ofy4eHHA oo-
TOYAHKKM CTAHOBATCA Donee oCeedoMNeHHBIMA O NCWXOCOUMANEHE PUCKAX,
cTpecce Ha padoTe, NDECNEqCcEaHWH M HACHNHK CO CTODOHE! TREThHX NHL K,
Takum obpasom, cnocobHel NyYWwe Ha HAX pearipoEaTe. Bonpock, oxeaTeIBas-
MEIE 0DYYEHHENM, BEMIOYA0T MEKNHYHOCTHEIE OTHOWEHWA (MENDY KONMNEramm |
C PYKOBOACTEOM), NNAHWPCEAHWE paboqers BpemMeHn M PerynvpoBasne KoH-
PrIKMKTOR

TpeTeecTEneHHLIE

KOPDERTHRYIOLWNE
OERCTEHA

B cnyyanx, korga oTdens e NWUa MoryT NocTpagats B peaynsTarte nojeep-
raHua oNacHoCTRM, JEACTBWA OCYLLBCTENRKITCA NOCNE Toro, kaxk npodnema
CTAHOBWTCA ACHOW, ONA TOMD, 4T006 ONPEOEn|TE MPaHuLE &8 BNUaHEa. [ei-
CTEWE 308CH OCHOBLIBAATCA HA NOCNEJCTAUAK NOABEPraHHA NCUX0COUMANEHEIM
ONACHOCTAM, KOTODGIE MOTYT BbiTh NCUXONOTMYECKMME MMM M3MYECKMMA NO
ceoel npupone. TakuM obpasomM, NKOAM, CTRAOAKLLAM OT NCHXCNOrHYeCkons
HEZA000ELA, BEMIOHAA HIHEMONEHHE, JENPECCHID UMK NEPEYTOMNEHWE, MOMYT
GhbiTh NPEOOCTABNEHE! KOHCYNETALMK W NEYEHWE; 3 MW, cTpaganwme oT diu-
IMHECKAY CHMIMTOMOR, MOMYT NONY4MTE NoMOoWs oT cnyxE ETwD3. Ecnu nopa-
HEHHBIE COTRYAHHEM HE BRIXOOMIMK Ha paboTy No COCTOAMMIO 300D0BEA, Heob-
KOOMMO PEANM30BaTEL COOTRETCTEYIIWMWE NDCrPaMMsl 07 BO3BRALEHWA Ha
pabory W peatunMTaUKWoHHBIE MPOrpasMMel ONA TOrO, 4T086 CNOCOGCTROBATE MX
APHETHEHOMY BENKYaHM0 8 pabodui npoueco
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JapepUME CUEHKY DHCEDR W NDWHAE BO BHUMAHWE CYLUBCTEVIOWWE CHCTEMBl EOHTRONA, Oprasnaagua
JonEHa BeiTe cnocobsa ONpedendTb, ARMAKMTCA NKH CYLWECTEYIWMWE CHCTEMB KOMTDOMA NPUMogHBRA,
O0MeHEl MW oHKW BeITe YCOBEDWEHCTROBAHE MK TRebByoTCcA HOBLIE CHMCTEeMel KoMTpOnA. Ecnum TpedyoTca
HOBBIE MK YNYHLWESHHBIE CUCTEMEl KOHTRONA, ME BaIB0p onpegenaAsTcA NPUHLWMNOM WEDADXMM CHCTEM KOH-
TponA (oM. OHSAS 18001:2007, 5.3.1). KOTopbiA OANA MEHEOFMEHTA NCUMXOCOUMANEHOTS PUCKA B COOTBET-
CTEWK C TABNKUER 4 NpeOnonarasT TR CTENEH KOPPEKTHRYIOLWWE AeRCTRMI:

a) NepeaocTEnNeH B, KOTOPEE NO CEOA NpWEoOe ABNAIOTCA NPOAKTHEHEIMA W HAUENEHE HA NpegoT-
BRALEHHE BOIHWUEHOBEHWA BPEHEX BOINEACTENA K ABRNEHHA;

b} BTOpOCTENEHHLIX, KOTOPEIE HALENEHE HA PRE2PCHRPOBAHHE, CHUDKEHWE WNK 3aMeaneHne palauTuA
BONEIHK UMK HA YBENKMYEHWE HHOWBXOYANLHLIX DeCcypoos;

C) TRETLECTENEHHEE, KOTORLIE NO CROBH NPMDCOE ABRNAKTCA peabuNUTauMOoHHEIMKE KW HAUENEHs!l Ha
YMEHBLLIEHHE HETATHEHOMD BOAOEACTRWA.

JhhekTHEHAA PeanUIauHa KOPPeKTHDYIOWHE JEACTEMA B DAMEAX MEHEOHMENTE NCMXOCOUMANEHLIX
PHCKOBE 33BMCHMT OT PAGA KNIOYEBkRX BONPOCOR, NpeacTaBne s B Tabnyue 5. 0K CBR3EHEI C TOTOBHOCTEIO
OPraHUIanmu K HIMeHEHH, KOTOPOE MOMET NDOXMICHTH B De3yNbTaTe NPOREOeHHEY KODDEKTUDYIOLWNY fei-
CTEMA (oCoBeHHO OpradknaIauMi, HAXOOAWMECE Ha HAYankHoOM YPOBRHE), XapakTepom NNaHa KoppexkTHDy-
WKME OeRCTEWA, 8 MMEHHO B0 DeanycTHYHOCTEID, NPAKTHYHOCTLEY M WMPOTON OXBaTa, HeobXoguMEXE ANA
e KTUBHOW DOpBEDELI C KMNKYERLIMK NPOONEMHBIMK I0HAMK, W COBMECTHMOCTEK NNaHa KODDEeKTHDYIOLMX
OEACTBHH © BNMEOHEBHON KOMMEDYECKOR OEATENBHOCTE OPraHHIALMK ANA NpeSOTEPALLEBHWA OECTRYETHE-
HOCTH KODDEKTHRYHILKY QEACTEMA W CTHMYNHPOBAHHA HENPEQEIBHOTD YTyHWeHwA pabouel cpeasl.

Tabnwuyab-Knoyesse BONpOCE ONS OOCTHMEHWA YCMEXa KOPPEXTHRYIOWMWE JERCTEBMA B DAMEAX Ma-
HEOHMEHTA NCUKOCOUMANEHOMD PUCKa

DEKTOR YOnexs MecnaacTeda

MoToBHOCTE OpraqM-
AWK K MapenMeHan

MoTORHOCTE W CONPOTHANEHWE CPraHAUIALMK K MIMEHEHWAM ORAMET BNHAHME
Ha ycnex U 3 hesTHEHCCTE KODPeKTUPYIoWWE JedcTEMA. MpYBepHEHHOCTE M
NOANEQ#ES OPraHMIaLHK A0MEHEl PAIBKBATLCA W COXPAHATECA © CAMOND
HAYANA NEUHATHA PELWUEHWA O NPOBEAEHWA KOPDEKTUDVIOLEND J8HCTRHA

PeanucTuusei nnas
KOPDEKTH DY RO
OEHRCTRIA

MNoneiTka peweHA Boex NpoSnes W BONPOCOE, ONPEJEnNeH s B pedynsTa-
TE OUEHKK NCHXOCOUMANBHEIY DUCKOR, MOXET NPWBECTK K CNOMHON NporpamMMe
KODPEKTHRYIILErD NeRcTEHA, TReGYLER MHOMD PECYDCOR, KOTODaA BRAD NK
DOCTUrHET yonexa. CTPATerda KoppekTHRYIoWEero AelcTBKA OonwHa obosHa-
YTE JOCTHHWMEIE DELUSHWA, KOTOPEIE MOTYT BblTe BRMIOYEHE! B EHEJHERHYID
OEATENBHOCTE OPrAHWIALKMH, TakkM 0Bpason, cnocoGoTaya BeicTpord v Bonee
YCNEWHOA PeanM3au9y Ha gnuTenksHele cpokk. Bonee NpocThie Meps DonH-
Hbi COMETATLCA © ASNMOCPOYHBIM NNAHWPOBAHKMEM, HANDABNEHHLIM Ha Gopeay
C Gonee cnoeHbIME Npobnemana

BoecTopoHHMi Nnax
KODDEKTHDY RO HX
OEACTEIA

AnA yonewHoro NpeaoTEPELWLEHHA W MEHEIHMERTA NCUNOCOUMANEHEX DHC-
KOB CTRATEMAM KOPPEKTURYIOWMY ASACTEMA J0MKHE OXBATLIEATE INEMEHTE
TREX YDOBHER KOPDEeKTHRYIOWME OeRCTRHR:

- NEQROCTENeHHorD: obpaler e K KODeHHBIM NPUYMHaM CTpecca Ha paboTe

- BTOPOCTENSHHOND: oOYyYeHWE DYKDBOOCTRA M NEPCOHANS MEHETKMEHTY
NCHXOCOUMANBHEY DUCKOR

- TRETEECTENEHHOND: NPEAOCTARNEHHE NALAM, CTRANAKILKM OT HEZJOPOELA
B pEIyNeTaTe CTPECCA Ha paboTe, NogoepHkH B YNDAENEHHH K YMEHELLEHWA
£r0 BOAOSRCTENA

CogedcTBAE HENDE-
PRIBHOMY YIYYLLEHKED

MoneiTel adperTHBHOH Dopbbbl © NCUXCCOUWANEHBIMK PACKAMA HE O0MKHEI
pPACCMATOMBATLCA KaK «00HOPA30RAR OEATENEHOCTE- . HAaNpoTHE, OHK OOrT-
Hil BedTh BRNOYEHE B EHeOHERHYD QEATENEHOCTE DpraqMaagmm. TawuM obpa-
30M, MOXET NOQOEL*MBATECA NOCTOAHHLIA LMKN yyYweHHa, cnocoboTayio-
Wi Gonee GNaronpHATHEIM NCMXOCOUWMANEHEIM YCNOBWAM TpYOA
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5.4 OueHEa 1 aHANW3 NpOUECEa W PpeayNLTaATOR

- T S

HaesTihiutalMn Mnaxuposakne ?Fu?::;:g rpm.;::: E
OTECHOCTEH = AebcTaHi L]
W OUeMKa pHCKoB 5 - mﬁcmmému‘rpnnhh 3
1 a
OpraHHasyHoHo e
ofy4eHWE W PAIBHTHE =
5

BawHo, 4Tob&I NNad QEACTEWA GbiN OUSHEH B NNAHE &M Pe3yNeTATHBHOCTA W TOMD, B KAKWMX OTHOLLIE-
HMAX OH OKa3anca adxperTueHem. Mpouece BHegpeHds W PeayNeTaTkl NNaMa JEACTEMA MOONEXaT OUSHKE 1
avannay. OueHka JoMmeHa y4ecTe paHoo0pave BUO0E WHOPMALKA |1 NOMY4KTE @8 C PAANWYHLIX IHAYH-
MEix NEQCNEKTHE (HANPUMER, OT NEPCoHana, PYKOBOOCTES, JAWHTEPRCOBAHHEIX NWU). Ee peaynsTaTel SOnH-
Hil NO3BONKATE OUEHWTE CHNEHBIE M cnafel@ CTOpOHE NNada OedcTBMA 1 Npouecca ero peandiaugdqu. dan-
HYI0 MHbopMaUMo He CheayeT paccMaTPMBaTh © TOMKWM JDeHHA YCNexa WNK NpoBRana, Noxeans MK oben-
HEHHA, a Bonee BecnpycTpacTHo. OHa QONKHA NPEaoCTABNATE OAHHEE ANA NEPE0DUEHKH ODHIMHRNEHOR
npofnemsl ¥ oDWero NPOUEcCa MEHEIMMEHTA DUCKDE, a Takwe oBpaTHyI0 CBAIE N0 NOBCGY PeaynsLTaTos.
Cyerka ofycnasnNUBEaeT NepeoleHEy 1 HENPEPLIBHOE YITYHLLEHHE,

5.5 OpranmaaumonHoe oByyeHHe W palBUTHE

OueHka coobuwaeT opradM3aumy He TONLES O PeayNETATHEHOCTH Yero-nkubo B CHKEHMW NCUXOCoUN-
ANbHBE PHCKOR W CBAIAHHOMD C HHM BREO4A, HO W TAKKE NO3ABONAET NepeoUeHNTE CHTYaUMKD B LEnoM,
NpefocTaEnNAA OCHOBY ONA OPraHnIaLMOHHMOro 0BY4YEHUA W PAIBMTHA.

[ MNpowssoacTen
A genTHdhmicayun MnakHpeaaHHE %:Lm::* PHCKN E
onacHocTaR - AeldcTanil - neﬂLElTp:mftE:lpLuunh] =
H OUBHEA PHCEOB 7 5
1 )
- * s z

DpradH1sayMoHHoe
obyyeHHe W pasBuTHE

ClyeHKE W BHANKE

g 4

Mo cyTK, oHAa COaOaeT HENPEPEEHEIA NPOUECE YNYHLWEHWA, KEOTOPEIA HeobxodMmMo NoBTOPATE B yoTa-
HOBNEHHBIX BRSMEHHBX PaMKAX B KOHTEKCTE OpraMMialdu. YpOokW, NONyYeHHbE MPd NoMOLWE OLeHkA,
OONHHE BbiTe YETED SB0IHAYEHE.

Opradvaadna oBAzasa NPUMEHATE OLUEHKY ANR HENPEDLIBHOMD YIYHWEHHA ¥ TAI0KE B Ka4ecTee Dadbl
ONA CORMECTHOMND MCNONBIoBaHWA (COCYMaeHKME W 0DMEHa JAHHBIMK) YHE0HLIX MOMEHTOR, KOTOPLIE MOMYT
ObiTe MCNONE20BRAHE B BygyiLeM B yNpaeneHns puckamin. OueHxa MOXeT Taske NpegocTaanATe JaHHbE
ona (nepe-) NEOSETHDOEAHWA ORraHH3auny paboTel M pabodMy MECT KAk 4acTk HOPMANBHOMD NpoUecca paa-
BUTHA oprads3aumy. JonrocpoqYHan CTPaTerva O4YeHs BamHa W 4oNHHa SeTE NPUHATA OpraHM3aumMamMI.

168



MocCT P 55914—2013

YDOoKK, NONYYEHHBIE NDW NCMOLLM OUEHEH, SOMHHE 0GCY#AaTHCA U, NpH HeoBX0OMMOCTH, NepecMaT-
PHBATBLCA HA CYLWECTRYIOWME pabouny cobpaluaAx M B Ka49ecTBE NPOLECcca COUWANBHOMD OWANCTa B pamMkax
komnaduy. WMx Heobxogrmo QoHECTH 0o Gonee WWpokol NySNUEW B opradvaayMy. HakoHey, nx Hy=HO MC-
NoNbICAATE, KAK BENAO B <CNEayI0WMi UMK NPOUSCCa MEHEL#MEHTA NCHAOCOUMANBHBIX PUCHOE.

MeHegMMEHT NCHXOCOUMANLHLIX PUCEOR MOMET cnocobcTEORaTE COANAHMKD NOINTHBEHOR pabouei
Cpebl, B KOTOPOR NPUBENHEHHOCTE, OBYYEHHE N DAIBWTHE WIPAIOT BAMHYK POMb K NOSASEKUBAINT PAIBK-
THE ORTaHNIALMK.

5.6 PeaynuTaThl NPOUSCCa MEHBOHMEHTA NCHXOCOLUWANLHOMD PUCKa

300poBan OPraHWIaunA = 3To OpraHdviIauns, obBnagawwan WeHHOCTAMA W NDAKTHKOR, KOTOPBE Cho-
COGCTEYIOT 300POBLID M XOPOWEMy CAMOYYBCTEMIO COTPYOHHMKCE, 3 TAKKE yNyYIEHHON NPoOdyKTHEHOCTA K
pEIYNETATHEHOCTH OPTAHKIALMK. ¥NpaBneHre NCHEXOCOLMANLHBIMKA PUCKAMM M 300poasem Ha paboqem Me-
CTE CBAIAHO C YNPaBNEHWENM KODNORATHBHBIM WMWLTHEM OpranW3aLMia.

-~ I, -

I HMHHoBaUMK
Npagy
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ONAacHoCTE - el
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dpopoBse
OprassaagHoHze paboTHHEOR

ofyueHMe M PASEMTHE == OEHKS M BHANMS

5 4 CouWannHee

NOCNe2ncTexR

MeHeLHMEHT NCUXOCOUMANEHBIY DHCKOR MOMET CNocobCTROBATE CNeqyioLeny:

a) CHUMEHWID CTOMMOCTH HEBLIXOA0E HA paboTy, oWwWHBoK W HECYACTHLIX CNYYasE W, COOTEETCTBEHHO,
YRENMIEHAR NPOOYKTHEHOCTA;

D} CHHMEHHID CTOMMOCT MEJUUMHCKOND 0DCYMHUBAHWA W CBAIAHHEIX C 3THM CTDAXOBLIX BIHOCOB W
obAIaTENLCTE,

) YNyYLEHne pabody s NPOLECCOs, KOMBMYHHKALHKW i CTHMYNHPOBAHHID MPHEKTHEHOCTA PaBoTR;

d} NpUBNEKaTENsHMOCTA OPrasMi3aldM9, Kak xopowero paboTogartens v NPegnpuATHA, BEICOKD OUEHK-
BABMOID Bro NEQCoHANCM H KMHEHTAMM;

@) paIEUTHI0 WHHOBALWOHHOR, OTEETCTEEHHOR KOPNOPaTUEHOR KyNLTYDEl, OPHEHTHDOBAHHON Ha Gy-
aylies;

f) CTHMYNKUPOBAHWIO 300P0BLA M XOPOLWETND CAMOYYBCTEMA Ha NPeqnpuATHA, a Take B Sonee WwKpo-
KOM KOHTEKCTE.

MeHeIMMeHT NCUXOCOUMANEHEXN PUCKOE 3AHMMAET WEHTPaNEHYK NOIMUMD B NOMUTHEE 0 NpakTike
BETw33. Ox kacaeTcR NIOLEed, X COCTOAHMA 300P0BLA, DENoBLE W obWEeCTEEHHLIX WHTEpEeCOoB. 3awmMTa
INOLOBLA NGO — 3T HE TONLED YCTAHOBNEHHOE JAKOHOM 0GAZATENLCTED, HO W 3TWYECKAA OTRETCTBEH-
HOCTh.

6 MOHHMTOPHHT Pe3yNbTATUBHOCTH

Opravuzagma gonxHa ofnagaTts CUCTEMATHYESCKHM NOOXCO00M ONA MAMEDEHHA W MOHWTOPWHra pe-
IYNETATUBHOCTH G2 MEHEIHMEHTE NCUXOCOUNaNEHEX PUCHOB HA PEryNApHON ocHope. OH MOMET NpeacTas-
NATE cOG0A HEOThLEMNEMYIO HacTe ee obwed cuocTeMmel ynpaenansa ETuO3. Mouwvropuur exmiosaet cGop
HHDODMAaL MK, TAKDH KAK WIMEDEHWA MNKW HABNKOEHHA B TEYEHWE ONPEOEneHHOrs BOEMEHH, NPUMEHEHWE
MED W METOOCE, COOTEETCTBME KOTOPLIX LENeBoMY HazHaqenwio Owno nogreepwgenc. Mepe moryT Otk
KONWHECTEEHHLIMK NGO KaYecTEEHHEMM.

MOHWUTODMHT ¥ MIMEPEHWA CIYHAT MHOTHM LENAM B MEHETHMEHTE NCHXOCOUMANEHLIX PUCKOB, TARMM
KAK:

a) OTCNESMBAHWMIO NPOMPECCa B BRINONHEHMK 00AIATENLCTE, YCTAHORMEHH X NONHTHESH, DOCTHHEHM
LEMNER M 32034 M NOCTOAHKOM YITY-LIEHMK,
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b} MoHWTOpMHrY nogsepralkiil GNA onpefenaHdka Toro, GeiNv N YACRNETEODEHE IHAYMMBE IOpUOK-
HECKHE W NpoYKEe TPEGoBAHKA, HA KOTODLIE MOANKCAHA OPraHUIALWA;

C} MOHHTODMHY NPOWCILECTEHIA, TDABM W HE3O0POBLA]

d) npegocTapneMuio JaHHbX ANA cueHEd 3dhekTUBHOCTH KODREKTHPYIOLWMY JeACTBMA 1N noTped-
HOCTH B MX HIMEHEHWA UM BEEIEHWH HOBLIX KOPDEKTURYIOWMY ORACTBMA;

2] NPpeacCTABNEHAN JaHHBIX ANA NPOAKTHEHOID W DEAKTHUBHOMD HAMEDEHWA DeIyNbETATHEHOCTIA k-
HEQMMEHTA NCHXOCOUMANSHOND PEUCKE OpraHHIanmMu;

f) npefoCTARNEHWK AAHHBX ONA OLUEHEA &8 CTRATEMH MEHEDKMEHTS NCHXOCOLWANBHMOTD PHCKE;

g NPegoCcTABNSHHID OaHHEX ONA CLUEHEA KOMIETEHTHOCTI.

PeaynsTaTel MIMEReHMR 1M MOHHTOPWHIE NOOBEPIAKTCE aHanWay W NPMMEHAINTCR ANA oNpegensHyA
yCnexos W obnacred. Tpefyrowmy MCrpaBnEHrA UM ymyHweHda. [N nIaMepesad M MOHWTODWHTE OpraUM-
FAUWA AOMEHA WCNONBIOBATE M PEAKTHEHLIE, W NPOAKTUEHEIE MIMEDEHWA PEIYNLTATUEHOCTH M COCPEOOTO-
YKTE CEOE BHUMaHKE, IMaBHLM o0paIcM, Ha NPOAKTUBHEIX MIMEDEHWMAX ANA CNOCOGCTEOBAHKA VITYHLLIEHNKD
pE3YNETATHBHOCTH. [aHsie ¥ peayneTaTsl MOHWTODMHIA W MIMEDEHKA OONMHE ObTe saduEckposaHs B
pocTatoqdHoM obwemMe onA obnerdedna NOCNeqyoWwers aHANKia KOPDEKTHEHEDX W NPEBEHTHEHBE MED.

7 YnpaBneH4eckWid aHanus

Bricligs pyHOBOACTED OOMMHO OCYWLECTENATE AHAMNWA CTPATEMMN MEHEIMMEHTA NCHXOCOLUHAMNLHEX
DMCKDE OpraHdMiauqy Yepes JannaqydpoBadHse MHTepBEans ana obecneyeHya ee HEenNpepLIBHOMD CoOTEeT-
CTBMA, NpUMrogHocTy | adderTesccTd. PeayneTaThl aHannia JofEHel BEMIOYaTE OUEHEY BOIMOMHOCTEM
ONA YNYHWEHWA 1 NoTPpeBHoCTeN B nepamean. Janvcr yNpasneH4eckty aHaniios QoNkHsl COXPaHATLCA.

OdanHbie, BEOOWMEIE B YNPABMEHYECKHE AHANWIL], HOMNMHL BEMOYATE:

a) peaynLTaThl BHYTPEHHWMY AHANKIOE W OLUEHOK COOTBETCTBHA NPUMEHWMBIM KDHOWHECKMM 1 NEOYMM
TpeboBaHUAK, KOTOPRE OOradnIaULWMa 0GA3aNACE BRINONHATE,

b} peayneTaTel COVYACTHA M KOHCYNBETALWA,

C) BawHyw wipopsmaumio, coobleHHYID CTOPOHHHMKY JaMHTEPECOBAHHLIMK CTOPOHAMM, BHNKDYaA #a-
nobl;

d) peaynsTaTHEHOCTE MEHEO#MEHTA NCHXOCOUWANEHEN DHCKOBR OPraHHIauMM;

2) obbes, B KOTOROM BblUNH QOCTUMHYTE! LIENK;

f) cTaTyc HCCNefoBaHWH MHLWASHTOR, KODDEKTUBHEIE W NPEREHTURHBIE MEDB

) MEPES, NPUHATEIE M0 WTOTaM NPEAkTYILWN YIPABNEHSECHHY aHANKI0N,

h} medAowmecs COCTOATENLCTEA, BEMNYAA WIMEHEHHA B IKDHAWHECKHME W NpoYMX TpeboBaHnAx, CBA-
JAHHLEE C MEHELHMEHTOM NCMXOCOUMANEHEIY PHCKDE;

i} pEXOMEHOAUMK ONA FITYHLLEHKA.

PeaynkTaThl ypEENEHYECKWY SHANWI0R JOMEHE COOTEETCTASEATE NDHBEOHEHHOCT OQrAHWIALWM K
HENPEPHBHOMY YIAYULEHWO M 00MEHbl BENOYaTE Mobslie pelledis M JeACTEMA, CEAIAHHLIE © BOIMOM-
Ml HIMEHEHNAMI B

a) peayN-TAaTHEHOCTH NCHXOCOUMaNsHEX DHCKOE!

b) NoNMTHEE KM LENAX NCHXOCOUMANBHLIX DUCKDE,

C} pECYDCAX W OpYIME ANSMEHTAX.

SHAYMMBIE DEIYNBETATE YNDABMSHYSCKOND SHANKMAA OONMHB BbiTe BOCTYNHL ANA NEpESaYM |
KOHCYNBTALMIR.

18
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MpunoxexHue A
(cnpaBoyHo®)

ObasaTenbHble Tpe6OBaHWA W PYKOBOOALWWE YKa3aHWA

B gaHioM NPpUNoMEHHd NpHEeeHsl JACTyMHBSI0WKE BHUMaAHKWA OOKYMEHTE, OTHOCALMECA K HACTO-

ALLEMY CTAHOADTY W COQSQMALIME YIAHOHEHHBIE TPEGOBAHMA W DYKOBOOALLME YEIIAHMA,

M
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Mpunoxenns B
(CnpaBoYHOR)

Crpecc Ha paboTe
B.1 O6wMe nonoxeHuA

3To CNpaBoqHOe PYKOBOOCTBO BACOMT NOHATWE CTRECCd, NPMBOOMT OCHOBMLIE NPUM4MHEl CTDECCE Ha
paboTe W BpEAHOTD BOINEACTEWA CTPECCA Ha pabodes MECTD M COTRYOHWKOR. OO oSpaLEeT BHMMAHWE Ha
THNHYHLIE NPAIHAKA 1 CUMNTOMbI CTRECCA M HA NCWXOCOUMANEHEE DUCKA HA pabouyen MacTe.

B.2 Yto rakoe cTrpecc?

Crpect nNpofenAeT cebn B BMOe QPUIKYECKHE, NCHXONOMMYECKHX H COUMANEHEN HEOOMOTAHNA 1K
OWCyYHEUME ¥ BOIHHEAET B peaynsTaTe TOMo, 4TO 4enoBer YyBcTayeT cebn HecnocobHbiM NpecgoneTs oT-
CTABaHWe K3-3a TpeboBaHMA W OHVOAHWA, BOINOHEHHBIX HA HEro.

Yenoeek xopowo npucnocobned K Gopebe © EPaATKOCPOYHEIM BOIQEACTENEM JaBNEHWA, KOTOPOE pac-
CMATEHBAETCA HEKOTODLIMU KaK MOTHBADYIOWES. OOHAKS ONA HErS HAMHOMS CNOMHeE CAPABWTLCA © OnM-
TeNbHBEM BOAOSRCTEHEM MHTEHCHBHOMD JaBneHWA. Bonee Toro, pasnYHBIe NGOW NoO-pasHomMy peardpyoT
HA OAHHAKOBLIE CUTYALWMK, B TO BREMA K3 OOKH W TOT ME YENoBEK MOKET No-Da3HOMY DEAMMDORATE Ha OO Yy
A TY 0B CHTYALMI0 B DA3HEIE NEPHOOL S0 MHIHN.

CTpece, CAA3AHHEIA ¢ paloTol, MOMET BRIIRBATECA PAINKYHEIMM EKTODAMM, TAKMMA KaK JOMMHOCT-
Hulg ODRIAHMHOCTH, OPraHMIaALUWA | YCNOBKWA PA0OTh, KOMMYHHEALMA.

CTpecc BOIMWEAIET M3-13 HECOOTBETCTEMA MeX Oy TREeGoBaHWAMKY K JABNEHHWEM Ha NAUYHOCTE, C OOHON
CTOPOHBl, W HE IHAHMAMKA M CNOCOBHOCTAMK, © ODYIOW. 3T0 NOOBEDraeT COMHEHWIO WX CNoOCobHOCTL Cnpas-
NATECA ¢ paboTol. Cioaa BRNoYaloTcl CUTYaUMKM, KOraa gaanegdkie Ha paboTe NpeesiWUasT cnocobHoCTs pa-
BOTHWEA CNPABNATECA C HMM, 3 TAKKEe CHTYaLUMW, KOrga aHaHHA W cnocobHocT paboTHMKA MCNONLIYIOTCA He
B NONHOW Mepe, 4To NnpegcraenaeT cobol npoSnemy.

Crpece, CEASAHHLIA ¢ pafoTol, MOMET NpHMBEECTH K DONEIHEHHOMY COCTOAHWID 300POBLA W OaMe
Tpaeme, OH MONET DeiTe CBAIEH C PAOOM HESNAronpHUATHRIX 2PDerTos, PHIMONOrHYECKMX W NCHXONOTHYE-
CHHX.

B.3 KakoBki NPHYHHE CTPAECCA, CEBAIAHHOND ¢ paboTon?

CTpecc Ha pafoueM MECTE MOMET WMETE DAANMHYHLIE NEOUCKOKAEHWA WNK MOXET ObiTh BRIBAH OO-
HYM 80WHCTEEHHBIM COObITHEM. OH MOMET BO3ASRCTEOBATE M HA COTRYOHKKOR, M Ha paboTogarened. CTpax
COKpALEHKA WTATA, BDEMEHHEIE YBONEHEHWA H3-33 HEONDEOENSHHON IKOHOMHYECKON CHTYALKA W YBENH-
YeHHLIE TpeGoBaHWA CO CTOpOHE paboTodaTena O CEepXypodHoR padoTe B peayneTaTe COKpALLEHWA nep-
COMANA GEACTEYIOT KAK HETATHaHBIE CTPpecC-DakTopbl. COTPYOHMEM, KOTODEIE HAYMHAKT YYBCTEOBATE «1aB-
NEHve ANA BsNONHEHMA PaboTe+, MOMYT NONACTE B NOPOYHLIA KDYT YBENWYHBIIOWETOCA YCUNKA, Hanpae-
NEHHOM Ha To, Y4To0e oNpaBgars BCApacTANWHe OHugaqua, bes yeendyeHda yIoaneTeopeEHHOCTH pabo-
Toi. HenpasvneHas opraduaauns paboTel MOMET TAKHE BLIZBATE CTRECE, CEAIAHHLIN ¢ paboTol.

Ctpecc = aTo He 3abonepsadde, oOHakD, ONUTENsHOE Bro BOISERACTEWE MOMET CHMIWTE AdhekTHR-
HOCTE paboTel U NPHBECTA K yXYOWEHMIO COCTOAMMA 300p0oBkLA. CTRECC, BOIHMKAIOWMA BHe pabodein cpeael,
MOMET NPMBECTA K NEDEMEHAM B NOBEOEHAM W CHWIMTL adubexTMBHOCTE Ha paboTe. Boe npoABNEHWA
CTpECCa Ha paGoTe He MOTYT PACCMATPHEATECA B KAYECTRE CTPECC, COAIAHHOID ¢ patoToi.

PeayneTatel MCCNeOoRaHKi NOKA3LIBANT, 4TO Hawbonee CTpECCOBRLIM BIO paboTel TOT, KEOTODBIA Bi-
OBMraeT YpeaMepHbe Tpebosadua v oKaskiEaeT YDe3MEpHOe OABNEHHE, HE COOTEETCTEVIOWWE 3HAHWAM M
CNOCOBHOCTAM DABOTHHKOR, KOTODEIA WMEeET Mano BOIMOMHOCTER ONA OCYLECTENEHWA BeIBODa MNW Nog-
CTPOMAKM, & TaK¥Ee 08 Mano oKaskBAETCA NOANep®Ea OT Opyrux. BONsWAHCTED NDWYKWH CTRECCA, CRAIAHHO-
ro ¢ pafoTol, KACANTCA TOMD, KaKk crnadypoBada padora | KaK OCYLUECTRNAGTCA YNPABNeHe opradnaawgn-
2. ITH TANk NDoGNeM HaaLIBAKTCA NCUXOCOUMANEHEIMK CNacHOCTAMK. NluTeparypa [8] o cTpecce, CBA3AK-
HOM C paboTod, obkIMHO NPHMIHAET JBCATE LWHPOKMX KaTEropHian NCHX0ocoUMansHeX CNacHoCTEl, nepedync-
NeHHBX B Tabnuue 2 HacToAWers cTangapTta.

B.4 BoaagAcTEWE CTPECCA, CEAIAHHOM ¢ paboToM, Ha OTABNLHLIX MHL KW HA OPraHAIaALMM

Miogw nepesMealcT cTpect No-paskomy. CTpecc, CEA3aMMeEIR ¢ paboTol, MOMET NPUBECTIA K pa3nny-
Hill THNaM NpofneM Ha NMHHOCTHOM YpoBeHe. Hanprmap, o4 MOKET BeIABETE HEOBLIMHOS UK OMCYHELIMG-
HansHoE NOoBegeHHe Ha paboTe W CNOCODCTECBATE YXYOLWEHMD (DWIMYECKOrs M NCHXHYECKDe COCTOAHMA
agopoasa. CTpece, CEBRA3aHHLIA ¢ paboTol, TaKKe OKAILIBAET HUINONOTMYECKDE M JMOUKOHANEHDE BOIOER-
cteve. Buino ycTadoBneso, 4To oOH Takke CBA3ZAH C OenpeccHel, YYBCTEOM TpEBOrW, CEepaeqHo-
COCYOMCTRIMKA 3a50NeBaHWAMK, ONOPHO-0BWraTENEHBIMK CHMNTOMaMA, QUabeTosM 1 op_
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OnA caHakoMneska C BOAGERCTEREM HA 300000LE CEAIAHHEYX C pABOTOR NCWMKOCOUWMANEHEL PUCKOE W
cTpecca oM. [2].

Mp#aHdaky cTpecca MoryT OeTe 3JaMEeTHRIMK ANA KONNEr W pYKOBOOCTEA., OHM BKMICYAIT yXyOWEHHE
OTHOLWEHHA C COCMYRHBLAMK, PAIOPakHTENLHOCTE, HEPEWMTENEHOCTE M CHUEEHHAR NPOOYETHBHOCTE. Co-
TEYQHMEN B COCTORAHMK CTRECCA MOMyT ZaHUMAaTECA AEATENEHOCTAMMK, BoeHbMKY ONA 30CP0RLA, TAKMMM KaK
YHACTHBLISECH KyPEHWE MMM NoTpebneHdde ankorona, NpMMeHeHne MW anoynoTpetneHe HapRoTHIERMA.

CTpecc BNUAST HE TONLED HAa JQOD0BELE COTPYOHMEDS, HO W 3000CELE OpradMaauqu. MNpHasaky Heago-
POBOR OPraHUIaLRM BEMIOYRIOT BOIPOCUYID TEKYHECTE NEPCOHANa, YEENWYHBLIWACA HEeBbLIXOD Ha paboTy,
CHAXMEHHYIO NPOW3IBoOMTENLHOCTE TPYLa, noxoe cobnojexne rpadmka v wanobel knwedtos. Ha ypoBwe
OpraqyiaanmMe CTPECS, CEAIaHHEIR C paboToh, wacTo HabnugaeTca B yxyaQweHHoM pabodem knuMaTte. ¥xya-
WEHWE KNUMaTa v DoeRoro Oyxa, Kak Npasuno, TECHD CEAIAHS CO CIyMeDHLIMW OTHOWEHHAMK 1 HANDAMYID
BOIOERCTEYRT HA YOORNETEOPEHHOCTE W DNaronony4\e CoTpyAHHKOE. KpoMe 3TOro, KOMNW4ecTEo OHER, no-
TEPAHHLIX Wa-33 DONeIHK, MOryT YRENNYNTECHA. 3TO OCODeHHO JaMETHD B POCTE KDATHOCPOYHEX OTNYCKOR N0
Goneann oT 1 go 3 axel. OoHako COTPYOHAKK B COCTORMWMA CTRPECCA MOMYT TROHKE NPHCYTCTROBATE Ha CROEM
paGOHE MECTE, HO HE CNPARNATECHA CO CEOMMKA ODAIAHHOCTAMK — ABMNEHHE, KIBSCTHOS KAK NDEIEHTHIM.

CTpecc, CBAIaHHERA ¢ paboTol, BNWAST HA KAYECTED NPOAYETa W ODCNYEHBAHHA, 3 TAKME HA WMAIHK
opraduzayye. HaGop HoasX 1 cnocobHBIX COTDYOHHKOB MOMET Takse DbiTe HADYLWEH, BCAM Opradvaaumna
PACCMATOHBABTCA KAK NNOX0A paboTo0aTenk.

B.5 Kak moxHo S0pOTECA CO CTPECCOM, CBA3AHHLIM C paboToR?

Xopowwia patoTogatene NAaHUEYET K YyNDEenAeT padoTol Tax, 4Tobsl HE A0NYCTUTE THMIMYHEX dak-
TOpPOR PWCKa ANA CTPECCa W NPeIoTERATWTE NPEScKalyemels Npobnems, HACKONLES BOIMOMHO. Tabnuua
B.1 naeT kpaThoE ONMCAHWE ACTEKTOR W NPUMERDE NPABUNLHE CNNAHWDCBAHHON paboTel.

Ha mofBom cywecteyolien pabodes MECTE DEKOMEHOYETCA ONPENENWTE HECOOTBETCTEME MENOY
TpefoBaHMAMK W JABNEHMENM, C OOHOR CTODOHEL W 3HAMHMAMK W CNOCOGHOCTAMW paBoTHWKOB, C OpYroA,
YCTAHOBMTE NPUOPHTETE MIMEHEHKE W YNPABNATE HMH ONA YCTPEHEHWA W CHUKEHAA DHCKA.

TabGnuuyabB.1 = MNpaguneHo CNNaHWpoOBaHHAR padoTa

ACneETel Mpunapsl
L —
FcHan CTpYSTYpa M QERTENL- CoTpyOHWREM NPeS0cTARMEHE HYETEER MHDOPMALKMA O CTRYETYPE,
HOCTE DPraHW3aLMH HEZHEHEHMH 1 OSATENEHOCTH OPTEHM3ALHA.
ConTEESTCTEYVEIL WA nogBap, YMEHMA, JHAHUA W CNOCOBHOETH KAMO0MD COTRYAHNKES KEH MOBHO Mywe
obyHaHME W pAZENTHE NBPCO- COOTEETCTEYIOT NOTPE0HOCTAM Ea#00R OOImHOCTI
HANA KanonaaTs Ha sy QOMEHOCTE OGEHHESETCR B OTHOLWEHEA K Tpe-

DOEAHUEM OOMHHOCTI

Moe Heobxoaueo, NPegocTIRNAETCA COOTEETCTEY IWae 0by4HeHrwa

CoTtpyaHuee obecnesmBanTes SduberTMBHbIM EDOHTPOMEM W pysoeo-
CTEOM
DonsHocTHEE 0DRIBHHOCTH DonseHocTHeIE 0BAZEHHOCTH ABAAKTCA RCHEIMW. Basko, 4rabel pyroso-
AWTENs COTHYOHMES W OPYIOR KN0YEB0R NepooHan Beng oosenomnass o
CYLUSCTEEHHEL OCOOSHHOCTRAY ONHHOCTH 1 ODBCHEYMNKY S0BKBATHOCTE
Tpeboeaqmi

Onucanne pabots ByoeT 3aeMcaTs OT NOHMMEHAA NONWTHEY, UBnaR 1
CTPSTEMMA OPraHMaaUMH, 0T HAIHAYEHHA 1 Opraszaues paboTel 1 ot Toro,
HaK Dy0eT MAaMEPATLCH PEAYNLETATHEHOCTE

Yam my4we coTpygHUE NosrMaar ceoso pabary, Tes Bonblwe o4 Bynet
crnocofeH HanpaanATE COOTBETCTAYHMLWE YCHIKA HA Ta. 4Tobs Beinan-
HATh B8 HEONEHAWMM abpazam
KomayHrEaL A PyxosoawTand Oon#Hbl 00WATECA © COTRYNHNAHAMA, MPUCTYWMBATECA K
HHMM 1 JBBETE MOHATE, YT0 OHA BLINH YCNBILLEHE

OBmeH nHdropMagmen ob crMpaamels poaynsTaTax o1 pabortel ABNRET-
CH MOHATHEDM, NOAHEM W CODTEETCTEYET OOMHHOCTHRIM 0BAZAHHOCTAM

ObRIaTanscTea Nt OTHOWEHNK K NEPCOHANY RENAKITCA 4ETHAMH W Bhi-
MONHAKTCH
KosmpryHuEauwA PyxoeogwTany gonHel 0OWSETECA © COTPYAHNKAMH, MPUCTYIHMBATLCA K
HHMM 1 JABETE MOHATE, 4T0 OHA BLIK YEABILLEHE

DiBmeH nHopmaguen ob oxnoaemelx paaynsTaTax o7 paboTe ABNRET-
CH MOHATHEIM, NOSHEM W COOTEETCTEYET OOMMHHOSTHRIM OGA38HHOCTAM

OBAIATANLCTEE N OTHOUEHAK K NEQCOHANY REMNAKITCA “ETHAMH W Bhi-
NANHAKTCR
COUMEMEHOE OHEYHEHNE PazyrHeI@ ypoBeHs oBuesHs M HOMEHSHOR paBoTel 3943CTyH ARNRETER
NPOOYETHBHLIM, NOCKONESY OH NOMOrEsT YEEMHYNTE NPHESMHEHHOCTE K
paboTe » pabowei rpynne
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B.5.1 YpoBHM HOPPEETHPYIOWMX AeACTEHA

CywecTayioT paanyyuele CTRaTerdd peweHua npobnes cTpecca, ceniaswore ¢ paboTol, KoTopbie
OOM#HE palpabaTeiBaTecH NPW KOHCYNETAUMAY ¢ paloTHUEAMKA W WNK KX NPEeOCTaBM TENAMK

MepeocTENEZHHLIE KOPPEETHRYHILKME OBRCTBHA

a) Peopraddiayua Tpyaa: Nydillve cTRATErMd DEoprasyiauxde TpYaa CoCpenoTodeHsl Ha TpebonaHi-
AX, 3HAHMAX W CNOCOBHOCTAX, NOQOSPEKE W KOHTRONS, BENOYEAT

- MameneHne Tpeboeannit K paloTe (HanpUMep, WaMEHeHe TOMo, KAk BeNonHAeTcA paboTa, unu pa-
Gouen cpeabl, Apyron cnocol pacnpegensHiA pabodei Harpyakd);

- ofecneyvyerme TOro, 4TO COTRYOHMKK MMEI0T WNW DAZEMEAINT COOTBETCTEYIOWEE IHAHWE W CNocobHo-
T ona 3deKTHEHOND BuINONHEHWA patoTe (HANpHMED, C NOMOWEK WX NpaBMNeEHoro Nogtopa o obyye-
HHA W PEMYNADHOND AHANWIA KX NPOrpecca),

= WYHWEHWE KOHTPONA pafoTHUEDE HaO TEM, KK OHW BRINONHAKT cBO paboTy (HanpuMep, nyTem
BHEOPEHHA CHONLIAWEre rpadivea, pacnpedeneHus padodny aagaHyid, SonsWweny KOMWYECTEA KOHCYETA-
UM O TPYO0BOW OBATENLHOCTH);

= YEEMWYEHWA 00LEMA W KONWYECTEA NoNYyYaeMol WM NOOOeHKK (HANDUMED, NyTeM BeegeHna oby-
YAKLLIME CXEM +YTIDABNEHWA NEQCOHANOM: ONA CYyNEpBaR3epoe, NO3IB0NEHWA OBIWEeHMA Mendy COTDYOHKKa-
MK M CTUMYNWPOBAHKA COTPYOHMYECTREE W KOMAHOHON paboTe ).

b} JproHoMEa M NPOSKTHDOEAHNE OKRYHEHWA!

= ynydweHne obopy oEaHNA, NPMMEHRSEMOrD B paboTe, W hMaMYeckHs YCNoBKKA TpYQa.

c) Paspumie opraHyaannu:;

- BHEOADEHHE YITYYLWEHHEY CHCTEM paGoTe W MEHEOKMENTA, DaIBWTHE Dones opyHenobHoR W Gnaro-
MPMATHOA KYNBTYDEL.

BropocTengHHbIE EOPDEHTHRYIOWME ASRCTEWA

a) O3HaAKOMNEHWE CO CTPECCOM:

- obpawene K COTPYOHMEAM C NpOCEGOR NOCEWATE YOOKM MO NNAHWPOBAHWID BOeMEHW, TPEHHHIY
CAMOYTEEDHMOSHWA WK peLleHno KoHdnuEToa.

b) PaaawTee pyHopogcTBa:

= YYYLWEHWE OTHOLWEHWA pykoBoacTea K Dopwbe CO CTpECCOM, CEBAZAHHLIM ¢ paboToi, WX aHaHHA M
70 NOHUMAHHA, 3 TAKKE WX HABLIKDE DELSHWA JaHHOH Npobnesel. Kak MoxHs adperkTraHes. Pony asiclue-
ro PYKOBRGOCTRA W PYKOBOOAMTENEH CTRYKTYDHEY NOAPAINENEHHA OOMHAKOBD BaMHEL.

TRETBECTENEHHEE KODDEKTHUDYIOLIME OeRCTEHA

a) Mpobnems! oToeNsHOMD paboTHUEa W WX PELLIeHMA MOMYT 0GCyXOaTeCA C paboTHHEOM, ONUCHIBATE-
CA W COMAacohsLBaThcA. Buibop ppemedn nogodielx pEWEHHWA MOMET 3aBUCETE OT COCTORAHWMA 300p0OBLA pa-
BOTHIKA.

b} MoryT BeiTe 3annadMpoBaHkl, BESOEHE M OUEHEHE BOIMOMHEE KOPPeKTUDYIOWME OSACTEMA, KaK
MHOWBMOYaNEHEE (Hanpusep, ofydeHue, MegruMHekoe oBcny = rBaHKe, KOHCYNBTAUMK), TAK K OpraHKuaaLUm-
OHHBIE [HANDHUMED, KOPPEKTUDGRKA JOMEHOCTER, MIMEHEHHA B YNDABMSHYECKME NDAKTIAKAK).

c) Begexwe npoTokonos: BEOYTCA TIWATENLHEIE W AKKYDATHEIE 3ANACKH, OCYWECTRENASTCA OUEHKa Npo-
rpecca. Bamuo, YTofk MHEHHA W CYMOBHWA He CwiNK NpeicTasneqsl B kadecTee daxTos. MNpegnaragmMsie
MEDEl W NEWYMHE WX BeGopa MoryT COrMAacoBbiBATLEA, MO8 BOIMOMHE, W DErMCTRMPORATLCA.

CylwecTayeT Tpd cnocofa, © NoOMOLWED KOTOpRIX paboTogaTenl MoryT oBHapy#uTe NpoBnems Ha
paHHEM 3aTane M NpegoTENATHTE MX PaIBUTHE. 3TO!

a) perynApHbIA MOHUTODMHT YOOBNETROPEHHOCTH NePCOHANA W AA0P0RRS

b} cBecnedYeH«e Toro, YTo NePCoHAN IHAET, © KEM FOBOPHTE O CROMX NpoBNemax;

C} SHAHHME, K KOMY A0pECcoBaTE COTDYOHMKOE 33 NONyYeHram NpofeccHoHanEHoR NoMoLWK Npy Noae-
NEHAW ¥ HAX OBACTEMTENLHLIX CAOMHOCTEA.

MpeanpMATHA BONBWETD PAIMEDA MOTYT WMETE AOCTYN K coboTReHmol crywbe BTWO3 Wk nporpam-
ME OKAIAHWA NOMOLH COTOYOHHEAM.

B.6 MNpegoTEpaweHWe CTPECCA, CEAIAHHOND ¢ paboTon, W YNPABNEHWE WM: NPHUHLMWNEL] Hagne-
HALWEW NPAKTHKA

Kmo4eBse acnesTsl @ NEPUHUMNE HAONEXKaWed NPaKTHEW ONA CTpaTerti NDeasTEpAlEHHA W yNpas-
NEHHWA NCHXSCOUWANEHBIMA DUCKAMKM W CTDECCOM, CEBAJAHHBIM C paboTol, nepevkcneds B B.6.1 v BE.3.
DakHsie NPEHLANE ESCAKOTCA COOBOMAHKA, PeanUIaUMK ¥ OUSHIKM KOPPEKTHRYIOWHX DEACTBAR MeHeI-
MEHTA CTPECCa, CBAIAHHOND ¢ paboToi.

B.6.1 CopepsanHHe KOPREKTHPYHOLLMX OeACTEMA: KNOYEBLIE KOMNOHEHTLI

a) CogepHaHde (KMoYeBLIE INBMEHTEl BHUMAHWA, HHCTRYMEHTOR W DEANWIALNM) KODPDEKTHDYHOLWMK
OEACTEME OONMHD BETEKATE M3 NPAKTHEW, OCHOBAHHON Ha A0KAIATENLCTEAX W DAIYMHONA HAYYHOHA TEOPKMH.
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b} MoxxocouransHLIe PACK ANA 30000BLA W CAMOUYBCTEMA COTRYOHMKCE B paBovell cpene JonHHe
ONpEeoenATLCA NYTEM NPOBEAEHKR NDABMABHOA OLUEHKK DUCKE.

C] KOMNOHEHTE M MHCTRYMEHTE KODDEKTHRYIOWKK ASRCTEMA J0MHHE ObiTe NpMCNocoBneHsl M onTw-
MHIMPOBAHE! K DACCMATDUBABMOMY NPOMIBOACTEEHHOMY CEKTOPY M YOORNETECpPATE NoTpefHoCTH cooTReT-
CTEYIOLEA CPraH-3amHuM.

d) KoppekTUpylowMe OedcTEMA OCYLLBCTRNAETCA CUCTEMATHHECKK M NOATANHD C YETHD ONpegensH-
HEIMA W MANOHEHHEMKA UENAMKA, 33034aMK W CTRATEMMAMMA OCYLWECTENSHHA KOPPEKTHRYIOWEerD AeACTEHA.

B.6.2 KOHTEKCT HOPPEKTHPYIOLWEro ASRCTEMA: YCNELWHAA PeanMIaL

a) HeoThemnemsiy AENAETCH NOBLIWESHWE CTENEHN OCREJOMNEHHOCTH W oByYeHre DYRKOBOOUTENEA 1
COTEYOHMKOE O NDHYMHAX W NOCNEOCTEMAX CTPECCE, CEAIAHHOND ¢ paBoTol.

) 3HAHMA, KOMNETEHTHOCTE W HABLIKM NOCTORMHOND NPEACTELALIEHHA NCHXOCOUMANEHBIX DUCKOE Ha
pabodem MEcTe W YNDAENEHHID WMK JOMKHE PasBUBATECA NYTEeM COOTEETCTEVIOWEND obydeHdA pykoeod-
CcTea ¢ paboyux;

) Deds BawsHO, YTODR UEnK M oDWes IHAYEHWE KOPPEKTHPYIOWEND OeACTEMA DNk NoOHATE W Co-
rMACOBAHEl KA DYKOBOOCTEOM, TAK U COTRYOHUKAMK

d) Ofwas NogAepHEa W NPHUEEDMEHHOCT: OPraHnaauky (HanpyuMep, pacnpefensHue pecypoos), ak-
THBHOE YYACTWE DYKOBOOCTES B NDOUECCE HOPPEXTHURYIOWErD OeRCTEMA, 8ro NNAHWDORAHWH, BHEADEHIAM K
OUEHHE OUEHE BAMHLL.

g} OfAzaTensHo akTHEHOE YyYaCcTHE COTPYOHWEOR W NPOBEOEHWE KOHCYNLTAUMA © HUMH B paspaboTe
CTRATEMMH KOPPEKTURYIOWEro OBACTEMA.

f) Bonewoe aHa4YeHWe MMEET NOOOEPHES HENPEPBBHOND W aKTHEHOrS obMeHa MHOpMaLWen Mexay
KMIOHEBLIMK JAHHTEDECOBAHHBIMH NMMUAMIA B NPOWECCE KODDEKTHRYICWEND ASACTEWA (HANPHWMED, COT PYOHK-
KAMMH, DYKOBOOWTEMAMK, BpadamMud-npohnaTonoramMid WAnNKe Opyrisid cneguandctamie 8 obnacti BTw03,
npodooaamm).

B.6.3 Ouexra koppexTHpYOWero aedcTBUA: 3duperTHBHOCTE M YCTOHYHBOCTE PRIYNLTATOR
KOPPeKTHDYILEro Qe cTEMA

a) CTparerva OUBHEW, Y48THD CBR3EHHAA C 0D03aHAYEHHLIMK UENAMM, 33034amMK KoppeKTHDYOLWEers
OERCTEWA W YCTAHOBNEHHLIMW NPODNeMas i, ABNRETCA CBAIATENEHON,

b} MoryT wcnone3ceaTeCcA paidocobpaizHee MeTogl ONA OUSHKM KOpPPeKTHPYIoWers gefcTEWA
[HANPUMED, WCCNEOO0BaHWA, COBBCEN0BAHMA W MYNNoBRIE COCYHOEHMA), NDHMEHABMEE METOOL ByQyT 3a-
BMCETE OT PAAMEDOE M CYLLECTBYHILWY PECYDCOR OpraHM3aLmMm.

c) BnuaHKbe W obwan adphekTHEHOCTE KOPDEKTHRYIOWEND NERCTEMA, HAaNDaeNeHHoro Ha Bnaronony-
YWe COTDYOHMKOB W CPraHy3auud (HanpuMep, SKOHOMWYHOCTE, NEOOYKTWBHOCTE, HEBBXOO Ha paboTy),
O0MEHEl GaiTe CHCTEMATHYECKA OLEHEHE B DAINWYHBIE MOMEHTE BLEMEHK! CDAY NOCNE KOPDEKTHRYIOWErD
LEACTEWA W B TEYEHWE NOCMHEOYIOWETS BREMEHH,

d) KauyecTeo W 2 QekTHEHOCTE NPOUSCCa PeanqiauMy KoPPeETHRYHIWErD JERACTEMA ONMHE Nogeep-
raTeCA CHCTEMATHYECKDR OLeHHE.

&) PeayneTaTh KOPDEKTHDYIOWErD QERCTEMA B Npefenax painquHsl rpynn (paigeneq ki, Hanpu-
mep, no pabodemy yHacTey, OTOeny, Nony) B paMeEax Opradysauqdy OUeHWBaKTCA OQNA onpegensHda ¥ pe-
W HWA, B CEOK O4EDE0L, NPOBNemMsl RAINWYHLI PEIYNLETATOR KOPPEKTHRYLWEND JeRCTBIA.

Heabxoamso OTMETHTE, 4TO B OUEHEE DHCKA W NNAHWDOBAHMY KODDEKTHURYIOWErs ABHCTBHA BANMO
YUUTHIBATE TAKME DAANUUMA NEpCoHana, Kak non, B03pacT | ATHHYECKaA NOUHAANEMHOCTE. STo obecnewnT
NPHUHATHE BoNee PaIyMHECro Nogyogda K OUSHKE DUCEOE W OOCTHMEHWE MAKCHBMANLHO NOIHTHEHBIY PEIYNBTA-
TOB KOPPEKTHRYILLEND QeRcTBIA ANA KOHKDETHON My Nk,
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Mpunoxenns C
(CnpaBoYHOR)

npecnep,onauun W AaomMoraTeneCTea Ha pEE'D'HEH MecTe
H HaCHnie CO CTOPOHEB! TPeTeEMX MWL

C.1 O6wMe nonoXxeHWA

HacToswee NEpUMNOKEHWE BEBOOMT NOHATME NPECNEI0BaAHMA W NPWBOOMT MMAaEHEE NpegnockmEN npe-
CNenoBakKa W ero BpedHbIe BOAOSRCTEKMA Ha COTPYOHKMKDE, HaGniogaTensed 1 opralwaawo. MpeanaraioTcA
CTPATETHW, KAK OCYLWYECTENATE YTDABNEHWE NPECcNeqoBaHuAMY Ha pabouenm mecTe. Kpatkaa wHdopmaums o
HACKMKK CO CTOROMS! TPETEMY MU, gaHa e C.6.

C.2 NpecnegosaHKWe Ha paboyem MecTe

B Pamoduom cornalled o NnpecnegosaqHii W Hacunye Ha patote [13], noanvcauwon Erponeickm-
MW COUManeHsIMU NapTHepam B 2007 rogy, yXaiado, 4To «NpecnefoBadde BOIHWEaIET, KOr0a OfWH WM
HECKONEKS pafoTHWKOE WNK PYKOBOOWMTENSA NOJBEPramTCA NoOBTOPAMLLEMYCA W HAaMepeHHoMy ockopbne-
HHID, ZAMYTHEAHWKD WIANK YHHMEHWD 8 O0CTOATENRCTRAN, CBRIAHHLIX ¢ paboTol-. MNpecnegopadwe (3anyTu-
BAMWE WM TRABENA) ARNRETCA YOUMUEBAOLWHAMCA NPOUSCCoM, B TEYEHWE KOTODOrS YenoBeK, NoLBEDrAKWLMIA-
CA BOAOSACTEMIO, OKA3ILIBAETCA B NOOHHHEHHOM NONOMEHIAW, B KOTOPOM OH YyBCTEYET cebA DeazaliuTHbM W
CTAHOBATCA O0BEKTOR CHCTEMATHYECKMK HEMATHEHELY BOZOERCTEMA. 3JTO 3a4acTyil BEMOHAET INoynoTpes-
NEHKE BNACTE, W 00bLeKT He MmomeT celn sawuTuTs. Mpecnegosarensm MoweT GwTe KONNEra, cynepaai-
3ep, PYKOBOOMTENE CTOYETYDHOM NoOpasgensHyed MM NogYMHEHHLIR. HecMoTpA Ha TO 4TO TepMMH «npe-
CREfoBaHWes YALLE BCETD MCNONBIYETCA ONA ONMCAHKA CHTYAUMA BHYTDM ODraHM3aUM9, NOCTORHHOE HEera-
THEHOR NOBEOEHWE KNMEHTOR W NOKYNATENSH MOHET TAKE NDERQATUTLCA B NPECNegoBaHHE.

TepMuH «npecnefoBaHye NprMeHAeTcA Epponeickdm areutcTaom no BETUO3 wa pabodes mMecTe
2002, 2010) [16] v B PamosHoM COrMawaHi Npecnegosadny M Hacuniy Ha paGore. B vayduwol nurepaTtype
YACTO WCNONLAYETCA NOHATHE 3anyrMeaqus Ha patouen mecTe. IanyTHBEAHWE, KAK NpABMND, NpegnonaraeT
anoynoTpednedye BNacTkio, Korna ofbeiTEl BOIGEACTBAA HE MOTYT JALWWTHTE cebn. MexdyHapoi4an opra-
HH3auMA Tpyaa [7] onpegenAer 3anyrdeadye KaKk «ocHopOuTensHoe nopegedHre B OpME MCTHTEMEHEX,
HECTOKWY, ANOHAMEDEHHLIX WNK YHHIMTENLHEIX NONLITOE NOADLIEAHKWA NOAWUKMK OTOENBHOW NHYHOCTH KW
TR MMk COTRYOHAKDR ..

MoHAaTHe «TpaenA» NPMMEHAETCA B HEKOTOPLIX CTPAMAX KaK CHHOMKM 3anyrMBasnA. Mueorga Tpasnsa
aanyrveadKe WCNoNLIVIOTCA ONA NPOEEQEHHA OTNHYHA MEXOY HEMATHEHLIM NOBEOSHWEM TPYNN M HEeraTne-
HuIM MOBE0EHWEM OTOENEHOMD YRNoBeKa.

HomeHsl YYMTEIBATLCA TaKKe ONpegeneHyud, NpPegyCMOTPEHHLIE BHYTPEHHHM J3K0HOOATENLCTEOM.
MpuMEHMTENEHD K HACTOALLEMY CTAHOAPTY NPUMEHABTCA TEDMUH «NPECNENOBAHNE:

C.3 NpegnockinNkd W NOCNSOCTEMA NpacnefoBaHMA Ha paboTe

Mpu4rHsel Npecnegosadns MoryT ObiTe pajHbitY W BETEERNT K3 COLMANLHLIX, OpradHW3auMoHHBIX,
EYNNOBRX W MHAMBMOYANsHLX hakTopos. Avanys patoyel cpeds NOJYERHWBAET, TG CTRECCOBAA M NNOXD
OOraHUIceaHHAan paboYan cRpeaa MOMET NEMBECTH K BOZHHUEHOBEHKIO NPECNedoBaHKa.

Mpecnegosadve, rMasHeM cOpasoM, BHIHBAETCA (DAKTOpaMM, CEAZAHHLIMK C HEQOCTATHAMMK OPraHmM-
JauuK pabodero NpoUecea W NOBSAEHWEM DYKOROOCTEA BHYTDH GRraddIaund. TakMe cBOACTEA (Hanpvmep,
KOMIMWKT ponend, HeodHOIHaAYHOCTE DONM, BeICoKHe TpeboBaHnA, OpraHHIauvoHHEe NepemMeHsl, Herapan-
THPOBAHHOCTE 3AMATOCTH Ha JanHol paboTe, HeyQoeNeTEODEHHOCTE B OTHOLWEHWK DYHOBOACTEA, HEraTHe-
HBIA HNA Bpa0ei bR COUManbHLIA KNMMaT Ha pabodes mecTe] paboded cpeasl MoryT HANDAMYID BIMATE
Ha NPECNBaoRAHKWE, HO W TAIKKE MOTYT CNOCOBCTROBATE COANAHMID CTPECCOROMD padouero KNUMaTa, B KOTO-
pom Npecnefoeaxte GyaeT NpoUBeTaTE.

Mpecnegoeadne Ha paboTe OKA3ILIBAET HEraTHBRHOE BOAOSACTEME Ha & obbexT, wabnogaTe-
NeRCEWIETENEH NPECNefoBaHKA, 8 TAKKE HA CAMK OPraHWIALMM.

Moopepradne NOCTOAHHOMY HEYMECTHOMY W HETETHBHOMY NOBEOEHWID K NPECNEd0BAHMID NPeaCcTas-
NAeT COGOoW IECTPEMANLHYK CHTYALWK CoOUManeEHorns cTpecca. OfeekTel NpecnNeqoBaHnA cTpaganT oT pas-
NAYHBX CHMNTOMOR YXYOLEHHA COCTORAMMA 3A000BRA W CTRECCA (HANDWUMED, NENDECCHA, PAIgPANKTENEHO-
CTH, NPOGNEM C HOHUEBHTDALMER W CHOM, MOHMKEHHOR YAORNETESPEHHOCTI 0T paboThl) M BOAMOMHELE Npo-
Gnesm onopHo-gevraTensHorg annapara. OOeerTsl Npecnedosadini TAICKE Yalle oTCYTCTEYIOT no BoneaHw,
YER TE, KOTORBIE MM HE NOGEEDHEHE

Hafnogeswe npecnegoeadki Ha padoyen MECTE MOMET NDWBECTA K HEMATWEHLIM NOCNEeACTEMAM ANA
agopoasa HabnogaTenad unu CEMGETENEA, KOTOPLIE MOTYT ManoBEaTeECA Ha DOoNee BHCOKMA YpOoBEHE CTPEC-
Ca W BONbLUBE KOMWYECTED CHMNTOMOR CTPECCA, YeM QPYIHE COTDYOHWKN.
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Pacxoawl anA opraHd3aygHy Benio4amT CTOMMOCTE OTCYTCTEMRA no Soneanu, cydebHble MIgepmed,
CTOMMOCTE TEKYHECTH pabouel CHMbl, 3amMeHbl, Habopa W obydeHHA NepocoHana, a Take yWepd WMugsy
OPraHuIanM9 ¥ HEraTHEHYID PENamMYy.

C.4 KoppexTupyowne SeHcTEMA ANA NPedoTEPAWEHKA W MeHBOHMEHTA NPECNEfOBAHKA HA
paboTe

MpegoTapawene NpecnegoaaHiil — aTo KMKYEBoH ANeMeHT B yNydweHr pabodeil MuaHg 1 npeay-
NPEROEHHH COUWANBHON WI0NALMM. HeoBxoquMo NDHHKMATE MEDE HA DAHHEM 3TaNe NPOTHE palpyllE-
TenkHOH padouel cpeasl BMECTO TOMe, YTobsl ¥aaTe Manoh o1 #epTa.

a) MepeCCTENEeHHEE EODPEKTHRYIOWWE OSACTEWA ABNAIOTCA NPOAKTHBHBIMK MO CBOSA Npupoae W
HALEMNEHEl HA CHUMEHWE PUCKa Npecnenosaqwi Ha paboTe;

b} BropocTengHHbe KODPEKTUDYIOWWE DERCTBWA HANPARNEHL HA PEBEDCUDOBAHWE, CHDKEHWE WK
IaMedneHUe PAIBKTA CHTYaAUMMK ¥ YEENHYEHWE DECYPCOR OTOENEHBE ML

c) TpeTLECTENEHHEE HODPEXTHEYHNUME N8ACTEMA HANPARNEHE HA CHMMEHWME W WCTpABNEHWE NOBpE-
HOABHKA, HAHECEHHLIX NPECNEqoBAHNENM.

BamHo nooYepHHYTE 3HAYMMOCTE COOTBETCTRYHILEN NONUTHER 1 MEHEIEMEHTS B KAKOOM OTASMNEHOM
cnyvae (oM. TaBnugy C.1).

TadnwuyaC.1 = MpuMmepsl KOPPEKTHRYIOWMX GEACTBAA C LENLID NDEA0TERALLEHAA 1 MEHEOMMENTAE Npa-

CNeAcBaHWi Ha pafodem mecTed

YposeHs MNepeacTaneHHER BropoctanaHHee TparoecTensHHLR
EOpPEET MDY M JaRCTEHA HOPPEXTHEYHIWNE O&H- HOPEEETARYEDLLIME
CTEWA OaHCTENR
Opraduza- | - nonuTAKa W NPOUENYPRL, HANDAR- - Npouegypel oGpaboTiM - NPOrpaseb W
uA NeHHEE NPOTUE NpecneqosaHMi W paccnegosaHyA KOHTPAKTEl No
- PAIBWTHE ODTAHHUAALMOHHON Ky Nk~ peaBunETaLHE 1
TYPR BOIBPALWEHMIO HA
= oByueHWe pYKOBOGQCTREA, HANDUMEep, paboTy
O DMCHAX MHMUWMALKK Npecnegosa-
HWit Ha paboTe W NpaeoBELIE obA3A-
TEnsCTEA PYKOBOGCTEA
= MCCNEeaoBaHKna W NDoeKTEE Paiaq-
THA HA YPOBHE OpradKuaanqn
Pabovee - MECEAoBAHHA pAtoYei CpaabLl K - OBYYEHME NUHERROMD - NpegocTan-
MECTO/ TpYN- | OUEBHKA DMCES C YNOPOM HA DUCEK YNPABNAWENS NePCoHa- | NeHke rynnoaoi
na NpecneaoBaHKWA Ha paboden MecTe na W cynepeadiepon MIOOGEDHKKN
- pROpTaHMaIaunA pabovwel cpegw, yNpaenex Mo korngnueTa-
NCHXOCOUMAnEHLIE DakToDbI M
= TREHHHT M0 NOBLIWEHWAIO OCBEA0M- | - MHdOpMUpORaHWE CO-
MEHHACTA ONA CYNepRaRIepoR W TOYOHHKOE, HANDMMER, O
nepcoHana NpeanocENEaX W Nocneg-
CTEMAY NPECREaoBaHNnA
- PEWEHWE KoHdnUKToR
= pACCMe0OoBaHKE W Pery-
NUPOBAHKWE CMYYaen
YPOREHL MNepaocTeneHHBIE KODEEKTMDYIO- BTopocTengHHbe Koppes- TpETLECTENEH:
LHeE DeRcTEMR THPYIOLWMWE OSACTEMA HEE KODDEKTHRY-
WOLHe OEACTEWA
NwiHocTs - TPEHWHI CAMOYTBEDMOEHHA Ha - COUMAanLHan NoOogepHEa | - NevsHwe
MAYHOCTHOM YDOBHE W EOHCY NBTALMN - KOMMEHCALWA
= 0ByYEHME M MHDOPMALKWA O TOM,
KK OEACTRORATE B CMYYae Nogeepn-
FAHKA HEYMECTHOMY OODalLBHAN 1
NpecnenoBaHui

' EU-OSHA (2010)
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C.5 MpuHUMNEL HAQNeXaWeld NPaKTHEW

B gononHedde K NpMHUMNEM HaONesalen NpakTied B NpedoTepallediid M MeHaIMeHTe NCuxoco-
UransHsx puckoe (oM. 5.3) Heobx0QMMe YYWTRIBATE TAKHKE CRESYKILUKME NPUHUKWNE NPW NNaAHWDOBAHKMKA K
pEANK3aUMY KOPPEKTHDYIOWMY O8ACTEMA ONA NEpefoTERALEHWA NpecnedosaHuil Ha paboTe W yNpaeneHWa
MR,

- Hegonywenwe. OcHoBa MEHEOMMEHTA NPECNEoBEaHWA Ha pabodem MECTE — 3T0 HeQoMyLEeHWe
BCEX THMNOR HEFATHEHEE BERCTEMIA.

- TOTOBRHOCTE NEWMHATE Mepsl. OCRENOMNEHHOCTE W 3HAHKWE O NPECNENOBAHKAX, 4 TAOKE WX MDHIHE-
HAE AHAYWTENLHD PAINWHAKNTCH MENEY ODraHnIauMAMK M CTpadamy. Huakkwe ypoBHM OCBEOOMMEHHOCTH
IHAHWA BNUAKT HA FOTOBHOCTE W MENAHWE ODTAHHMIALMW, 8 TAKHEe DYKOBOOMTENEA 1 COTPYOHWEDR, NOHHATE
mMEDE ANA NPeJOTERALEHKA W CHMHEH WA NPECNetoBaHHA.

- BzaumHoe NoHWMadre apnedua. [na yonexa KoppexTURyYIoWEero OeRCTEMA OonsHD CYLWLECTEORATE
BIAMMONCHMMANKWE 00 aTOM ABNEHWW, NPEONOCLINOK W DWCKOR NpEcCnegoBaHda, oBWMA Adsk 0GWeHKWA O
NpEcNeqosaqik BHYTPW OpradMIaunsg, ekno4as paboTogatensid, paboTHMKOB, NpegcTaguTansi npodoon-
ace w npodweccuoHance 8 obnactin BTwO3. MNpecnegoeadvA Ha paboTe QOMEHEl PACCMATPHBEATECA KaK
npotnema pabodei cpeanl, a KOpPEXTHRYIOWKME LERCTEMA A0MMHE OblTe HANPARNEHE HA OPTAHMIALWMOHHLIA
YPOBEHS: W COCPEOOTOYEHsl Ha pabodeit cpede, kyNbTYPE W CTRYETYDAX Oprasd3anHi.

- KyneTypa Bea obeuHedwi. Mpecnefoeadue Ha paboTe NpeacTapnaeT COGoM OenuWKaTHER BONpOC,
KOTODBA MOMET BEIABATE CHNBEHBIE IMOUWMK ¥ BCEX J308ACTROBAHHLIX NMY: 0BLeKToR NpecnedoBaHun, CBI-
oerened, 0BEMHEHHE B NPECNEJOBaHMK W CHABAKIWLME NOANEDHEY ANA PEWEHWA CHTyausd. MNpecneno-
BaAHWE MOWET TAIHE BbI3BATE CThid M YYBCTEO BUHE, KOTODBIE MOMYT CO&NaTk NPOUSCC PEeand3aLHd Koppak-
THRYROWErD ASACTEMA HA OPraHH3aALMOMHOM YDOBHE HAMHOMD CNOMHEE B OTHOWEHWKY NPecnedoBaHKa, Yem
B OTHOWEHWW cTpecca, caslansory ¢ paboTol. BawHo, 4Tobk Boe cTaguM niobore KoppesTUDYKILEero Oei-
CTEWA BbINK BeINONHEHE NPOEEcCUoHANEHD B EYNeTYPE B3 00BHHEHMA.

C.6 Hacunue co cTOpOHLI TPETEMX NHY

Hacvnwe, cEAzaHHOe C paboTol, OTHOCKMTCA K NIDGOoMY NPOWCLUECTEMIO, B KOTOPOM YanoBeka ockoph-
NAKT, 3ANYTMBAKT MNKW HA HEro HanagawT B ofCToATeNLCTEAX, CRAZAHHLX ¢ paboTol. Hacknwe va pabote
YAlYE BCEMD NPOWCKOOWMT CO CTOPOHE! TRETEHX ML, TAKKE KAK ENWEHTOE, MAUKMEHTOR MNW yYawnyca. BoRiHe
HACKUNKA co3aaeT cTpect. MNocneacTeEMAMK GOAIHKM HACUNKA 1 YTPO3 HACKMWA ABNKIOTCR, MABHRM o0pazomMm,
CTPECC, HAMEPEHWE YBOMHTECA M CHUMEHHAA Y O0ENeTBOPEHHOCTE padoToR.

CoTpyaHueM Oon#HE 08Yy4aTLCA TOMY, KAK CNPABNATECA © ArPECCHBHLIM MKW BpaOeGHLM KNMaHTOM
W E3K 3AWMTATE ceba. B GoNbLUMHCTES OpTaHk3IauUid NoNMTHEM NpeJoTapaLlleH A U YNDABNeHna HaCKNMEM
CO CTORPOHEl TPETBHY MWL ABNRIOTCA OTAENBMBIKMK OOKYMEHTaMW. [PEOOTERALEHHE B CHUMEHWE dMande-
CHOMD HACWNKA W CWTYaUWA, Takwx kak orpafneddna, npedcraenfioT cobol npofnemy NpoW3scOcTEeHHON
GE30NACHOCTA W BEIXCAAT 33 DAMKA HACTOAWETS CTAHAADTA.
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Mpunoxexue D
(cnpaBoyHo®)

PazpaboTKa NONHTHUKW MEHEAKMEHTA NCUXOCOLUMANbHOMo pHCKa
W NpegoTEpPalleHWA cTpecca Ha paboTe®

MonuTuea opradMIagMe B OTHOWEHKUA MEHEOMMEHTA NCMXOCOUMANEHEIX PUCEDR M NPELOTBRALEHMA
CTRECCa, CRAJANHOMD ¢ paboTol, QonMHa ACHD CoODWaTE COTPYOHHKAM M BOEM IAWHTEDECOBAHHEM MIALEM
O TOM, 4TO ODTAHMIALMSA NDPHAHAET JHAYWMOCTE OaHHBX NPOGNEM W ABNAETER CEPLEIHD HACTROEHHON Ha WX
peweHde. Kak v c ndol cTaguel MeHesEMeHTa NCHXOCOUHANLHEIX PUCKDB, NonMTHES ByaeT yHELMOHK-
poBaTE HAMHOMD Nydwe, ecny oHa Beina pajpaboTada NyTem KOHCYNETALMR C KT0YeBEMK 3anHTepecoBaH-
HEIMK NMHUEMKA B DAMEAY OPraHM3aLMd (HAaNpUMep, pYEOBOOMTENAMK, NpeacTasdTenAmy BTuO3, npencta-
BHTENAMK pA0OTHHKOR) W C COOTRBETCTREYIOLL MM CNELUHANKCTAMK, BCNW HEODXOIHMO.

Mo« NoMoLLM NONWUTYEW DEWLESBTCA PAO KNKYSBLIX BOMNPOCOB:

a) NCUXOCOUMANsHBIE PUCKKM M CTPECC, CRAIAHHBIA ¢ paboToM, YeTro onpeaeneds ANA Toro, Y9Tobk
HIDEHaATE HENOHKUMAHKA,

b} yenu ¥ 3a0a41 ACHD CHOPMYNMPOBAHE], KAK M CBR3L NOMUTHEW C HOPMATHEHEIMK U NPAB0BEIMW aK-
Tamu no ETuO3;

C) NpHMMEHEHHE ¥ WCNONBEI0BAHWE DETRACHEHEI

d} oboaHaqersl CEBAIN C APYIAMA NONUTHEIMA B NPAKTHEAMA OPraHn3aun9;

@) NpeaocTabneds NoApoBHOCTH @8 NpaKTHYeCKonD NDUMEHEHWMA Ha OCHOBES KMNOYeBLIX CTaOHA |
MPMHLKNOE MEHEIKMENTS NCKXOCOUENANEH X DHCKOS;

f) npobneme peanMIagny, sKmoyan obAIaTENECTEA OCHOBHEIX JEACTEYRALME NHUY. W OLUEHKM NOMWTK-
KM

0} AHAHHMBIE ITHHECKWE BONPOCK PELUEHE W DATLACHEHEL.

MonuTea A0MHHA HAYMHATECA © YHETHOMD YTEEQHOEHWA NPHBSDHMEHHOCTH OPraddIaune K npeqot-
BpRALLEHMID CTPECCA, CBAIAHHOID ¢ paboTol, MEHEQMMEHTY NCHXOCOLUMANEHEIX PHUCKOE M COOSACTEMK NCH-
NMYECKOMY 300POBEI0 B8 COTpYOHWKOR. Mocne onpeaenadHs KMOYEBk NOMATUA (HANDUMED, NCAXDOOLM-
AnNsHBX PUCKOB, CTRECCA, CEBRIAHHOMD C paboTol) JonmmHE BETE YeTko COopMYNHPOBaHE WENK M 3aga4du
MOMMTHEM, 3 TAKEE YEAIaHa 82 CEAIL C 8RponNeicKHMKA M MOCYQapCT BEHHLIMA HOPMATHEHLIMA 1 NPaB0BLIBAM
aktami B ofnacti BTuO3 W MeHeLHMeHdToM Niobky BUACE pUcKa anopoeslo pabodwx. MomeT Tacse yno-
MHHATECA &2 CEATE C OPYTHMKE NOMNHTHKAME, NPaKTHEIMKE W CHCTEMAMKA OPraqnIaunK, TAKHMH KaK Kanpel M
KOPMNOPaTHEHAA COUMansHan OTRETCTREHHOCTE.

Kpome atoro, ykassBaeTcA UeNesad ayqMTopKA, KaK v To, kakus ofpalom gadHan nonuraea Syoer
CcOenada OocTynHoR. Camoe rmagmoe, JonsHo DeiTe ACHEIMH NPAKTAYNECKOE NPAMEHEHWE NONWUTHEM K1 28
peanviaumd. B nogpofHocTAX ONUCLIBAETCA TO, KaK opraHWiayus By0eT npoBoduTe OUEHKY DHCKE W K3k
GyoyT MCNONB30BaHEl JaHHEE B pajpaboTie COOTRETCTRYIILWME KOPDeKTURYIOWWMY JEACTEMA 0NA CHUMEHWA
PHCKOR Ma OpPravd3auBoHHOM W HHOWBMOYANEHOM YpoaHe. Heobxooramo yKalaTe, KTo BYOeT yHacTROBaTE,
oboaHaynTe 0BAIAHHOCTA KMNIDYEBEL OEACTEYWME MWL, BENKYaA pykoBoguTenail, nepconana no BETnO3,
npegcrasdTenad npodcowace, koMuTeT No BTHO3 unk ero NnpeacTasuTenel v CoTpYQHNKOR.

Bawmo, 410l NONKTMES NOAYEpKMEANa BedyLy pOnNs AKAnora ¥ y4acTua patoTHUEDS B Npougcce
MEHSOMMENTE NCMXCCOUMANBHLX puckos. ODoaHadYawTeA NPoUegypPhl M KOHTAKTHLIE NHUA B OTHOLWEHHK
nonyTHkd. ONpegenAnTcd KNeYeBsle NOKa3aTend, KoTopee Gy0eT WCNoNL3IoBaTh OPraHM3aUMa B TeYeHHs
BOETD NPOUESCca MEHSIHMEHTA NCMXOCOLWaNEHBIX PUCKOB. MTONKWTHKE SONMHA YyHIOMAHATE BIOL O0YYEHRR K
PYROBOOCTREA, KOTODLE ByayT paipaboTadbl W NPegnoMeHsl GCHOBHBIM SEACTEYIOWKM NduaM ana obecne-
YEHHA 82 NpaBWNeHoR peanaagry. JonwHo BeiTe YKalaWo, kakim obpaiom W K3k 4acTo DyOeT npoucxo-
OWTE oUeHka NonuTHEW. JonsHel GeiTe PAcCMOTPEHLI W NOOBEDTHY T OBCYHOBHWMID ITHYSCKME BOMDOCE,
MRS IOLWLME SHAYEHRA ONA NONHTHKM, A0MKHa BaiTe NPeqocTasneda WHGopMaUMA O CNocobe Ky PELLEHA.

DyHEUMOHMDOBAHME 1M 3POeKTHBHOCTE NOMWTHEA NOONEMAT CACTEMATHYECKOMY MOHMTODMHIY KW
oueHke. Myvwe BCEro OUeHKBATE NPOUBCC Ha PEryNAPHOR oCHOBE (Hanpyumep, exerodus). MondTrka aoms-
Ha 0opabaTeEATECA Ha OCHOBE PEIYNETATOR OLEHKH.

¥ BoaMnpHan opradM3agwn aqpasocxpadeHng, WHO (2008).
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Mpunowxenne E
(cnpaBoYHOR)

PazpaboTka NONMTHKW NPEOOTEPALLEHMA U MeHeAMMEHTA
npecnenoBaHWii Ha pabodem mecte'’

E.1 OBwme nonoxeHnA

D&rzanHocTe0 padoTo0aTenA ARNASTCA OBECNEYaHWE PAIDSLIEHKA NIOEoro CNYYan NpecnegosaHHA
YECTHEBIM, ATHYECKHM KW IODHOWYECKH OTRETCTREHHBIM CNocoBoM, rapadTUDYA cOBNOOeHHE NDAR MepTE Npe-
CNegoBaHiA 1 BUHOBHLIX. [oNMTHEZ, Npouedypsl W PYKOBOGCTEE, HANPABNEHHLS NDOTHE MNPECNeqoBaHHIaA,
HECOXOAHMEl W ABNAKTCA NOOXOOALMM WHCTPYMEHTOM ONA DYKOBOOMTEMER W NHY, 3a0eAcTE0BaHHEX B
CHTYAUWH NPECNefoBaMus, B OTHOWEHWY Bopebikl © CUTYAUMER, ONA NPEACTERALEHHA NaHHOH NpoGnems |
YNPABNEHWA BHD.

Mpr NomMoWM NoNUTHEY paboTogartens QEMOHCTPUDYET CROIO NPUBEDMEHHOCTE K DeLeHn npobnem
npecneaosasds Ha pabore. [ONUTHES YETEKD ONDEOENSET MHEHWE OPraHMIaLug, 88 OTHOWEHKA C NepCoHa-
noM W NPeononoKeEdta o ToM, Kak modu ByoyT paboTaTe & paMmeax ee KyNeType. B Hed Tawoke pasbacHAST-
CA, 4TC CHMTARTCA NPUMEMNEMEM NOBEHEHHEM W 4TO ARMNABTCA HEAONYCTMMBIM. NoNMTHES DOMKHA NpHIHa-
BATH, 4TC NPECNEA0BAHKME ARNBETCA NPOGNEMON ORraduIaLKg, BNUAKILLER Ha 300p0ERE W BEIoNACHOCTE.

BawHo OTMETWTE TOT EKT, 4TO NDOUBCE COAOAHMA W DEANUIALWE NONUTHEA 0 NEEEKN NOBESEHHA
OMNA MEHEAHMEHTE W NPEJOTBPAWEHMA NPECNeqcBalna ABNAETCA TAKMM #e BaMHLIM, KaK W 88 Co0epHa-
Hye. Heobxoavmesiss Ona obecnededus Yyonexa NoNdTHEM OaHHoro XapakTepa SenASTeA @8 CORMECTHAR
paapaboTka 1 peanuiauMa B opradiiagynd. MpueepseHHocTs W YyBCTBO NPMYACTHOCTH K NONWTHKE KW 82 Me-
pam MoryT OeiTe JOCTAMHYTE, KOTQa penpeseHTaTHEHaA padouas rpynna WrpaeT BamHye ponk B GEOpMYyTH-
poeke | palpaboTe nonuTil. JadHan rpynna gonssHa eknodats paboTogatens, paboTHdka, npegcTaBu-
TENeR OT paboTHMKOR, J3aHATRE B obnacTd BTWO3, ynpaaneHdda kagpamMi | npodconacs. Kpome atoro,
rEyNNa Aoi#Ha pewnTs, TpebyeTcA N1 y4acTwe CTOROHHEND CNeurancTa 8 Npouecce paipaboT nonuTH-
KW OANA NonyYediua Bonee WKXpokok NepornekTHRsl M NpECTARNEHHA.

Bo MMOMHE OTHOLWEHHAX LENA | 330349 NONUTHEH MEHSIMMEHTE W NPEJOTRRALEHHA NPECNEqoBRAHNA
Noaciogy oguHakoase. OOHake B PasHeN CTRAHAX W ODTAHMAALMAN OHH HEMHOM OTNWYAKTCH OTHOCHTENE-
HO, HanpUMep, ponei v ofRIaHHoCTeR QBRCTEYIOWMX ML W MeToaos aedcTenA. Bawuo, 41ole nonutHea
OTpawana KynNeTypy W obpas ABRCTEMR OTOENBHOR opradkaagnE. B nyHete E.1.1 NepedydcnaioTch HeKoTo-
Dlg BONDOCE, KOTODBIE AOMEHL BbiTh BRMKYEHE B NONMTHEY; HO QAKTHYECKOR COOSDMAHKE NONHTHEY pas-
pabaTsIBaeTCA B COOTRETCTEMKM CO CNEUMdHKOR OpraiMagaumm.

MonyTHKa O0NKHa BENIOYETE YETEDE JAABMEHUE NPHUBEDMEHHOCTIA K pEleHWD NpobnemMsl, onpegene-
Hye npobnems ¥ MHGOPMALMD O HEH, IHAYWMLIE HOPMATUBHEIE W NPAB0BLIE AKTEl KW MONCKEHKA, OTEET-
CTBEHHOCTA ¥ 00A33HHOCTH PAINUYHBE OSACTEYIOWMK NAL, cHCTeMEl cBopa MHDODMaUMK, CODTRETCTRYD-
wue cnocobiel YNamWEaHWA OTAENBHLE CNYYaes (BHNOYAR MHPODMALMOHHBIE CHCTEMEl M OdWMULHANLHBIE
HANOOE), YETHME WHCTDYHLWM # MEpDbl NPefoTERALEHWA Npecnefosatii, a TakHe METoqsM NOoO0epsEM ¢
peabunurauumm KepTe.

E.1.1 MonuTHEa M AHCTPYKLMKA NPOTHE NpecneqoBadvi AonEHEBl BEKNOYATE:

a) YeTHOE 33ABNEHWE PYEOBOOCTEA O TOM, 4TO BOE TWNl NDECNEI0BAHKWA HEQONYCTHMEI;

b} onucanve npecneaocBaHWA C NPWMEPAMA HEMATHEHLX OSACTEWA, GecnoKoALLEro NoOBedeHwn, a
TAKKE NOIATHEHOMD W MENATENEHOMD NOBESEHHA,

C) HODPMATHEHLIE 1 NPAB0ELIE AKTE WHNK OPYMAe NONCEeHKA, KACAINWWecA NpecnegoBaHh, QMcyu-
NMHMHAPHEX NPOUSAYD H CAHELMA;

d) OTRETCTEEHHOCTE, OOAIAHHOCTH W PONH MEHSIHEDOR W OPYIME J2ACTEYIOWKE ML = NWHEAHorD
YNPABENAOWEND NepooHana (Cynepeansepon), MepTe, KONNEr, MeJUUUHCKMYK paboTHUKOE, PYKOBOSUTENEA ¢
npegcTapuTensi cnysd ETWO3, npodcowaos;

&} npouenype BopeGk C NPECNENCBEAHWENM B ODTAHMIALLMIA

- Npouegype cBopa wanod u AHopMaLMK;

- PACCMOTPEHWE W yNaMWBaHWE CMYy4Yasn Npecneioeanna Ha paboTe;

f) “eTHME WHCTPYELMIA ONA MAL, Cnysalwuy obeexkTamy npecnegosadis, HabnuogaTtenai, nogen, ob-
BUHAEMEIX B NPECN2Q0BAHMK, W CYNepBEaRIepoB;

" BoeMMpHaRA CRraHMaaUnA agpasooxpaqenns , WHO (2008).
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Q) MHPOPMAUMID © MEXAHWIMAX NOLOE0HKEN OANA BCEX 3A08ACTEOBAMHLIX MWL [MEPTE W Npecnegosa-
TEN&H), BENNYan miobsie NporpamMiel peabunuTauxMy, HAMSKWHECA B OPTraHH3anWuH;

h) mepsl NpegoTEpAlLEHWA NPECNedoBaRKA B OpraHnaaymn9,

i) MEDBI MOHHTODWHTA W OUEHKN NOMATAEA;

il cnpeoeneque KoOHTAKTHLEX MUY (B Oprasnaacmm).

HacTo OOKYMEHT O NOMMTHKE BKMKY3AET DAINEN O NDHYMHAX ¥ NPEONOCENEEaY NPecne]oBEaHKi Ha pa-
Dovem mecTe.

E.1.2 Peanu3auWa nonMTHEW

Boe paboTHMEM OpPradd3auMi X0TAT 3HaTe O NPHESDMEHHOCTH OpTaHMIaUMKA K NONUTHEE YNpaaneHua
npecnedoBaHrAMA Ha paGodueM MecTe. Tpynna 0oms«Ha onpefendTe cnocofel YCNelHoro pacnpocTpaHe-
HWA WHOODMELWA BCEM IAMHTEPECOBAHHEIM NuUyas. B CoAIM C© peanyiayWel NONWTHEM Beck NepooHan
forsed npodt Gaaceoe obyqenne. JavwHoe ofyyeHre BUNIOYAET ONPEOEneHHR, HHDODMAUMIO O NPUYKHAaK
W NOCNEOCcTEMAX M YCHNMBAKILEMCA XapakTepe NpoUecca NPecneqoEaHrE, HOPMaTHEHLIE W NPABCELIE AKTE
W MpPOYHE OOKYMEHTE, CRAIAHHEE C NPECNeqOBEaHWEM, ONHCAHWE NONWTHEM M WHCTpyEUMK. Kpome atoro,
PYKOBOOWTENM W CYNEpBalaepsl GON#HE SkTh 0fy4eHbLl PACNOIHAHWKD CMYHael NPECNefoBaqHuR W ynamn-
BAHWKD WX OTBETCTEEHHBIM 0OpalomM ¥ B CODTBETCTBAW C ZAKOHOOATENLCTBOM. DYHHUWOHMPOBAHME M ad-
HEKTUBHOCTE NOMNATHEW NOOBSTAIOTCA CHCTEMATUHBCKOMY MOHHTOPWHIY M oueHke. CReayeT OUBHWBATE
NPOUSCC NOCNe Kawdoro chy-4ad NpecnefoBaMduA. a camy NoONUTHEY - Ha PerynApHoR OCHOBE [HanpuMep,
exeroaHo). Foe ato HeoBXoaMMO NONUTHEA JomsHa fopabaTuiBAThCR HA OCHORE PE3YNLTATOR CLEHEN.
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Npunoxenne F
(CnpaBoYHOR)

MprmMepbi HHCTPYMEHTOE OLIEHKW
M MéHedXKMEHTa NCHXOCOUWANBHOIO pHCKa

F.1 OBwre nonoxenms

HacToAWw@e NpUNOKEHME BMIOYAET PAL NPUMEPOE QOCTYTHEN MHCTDYMEHTOR OMA OUEHKH NCHXOCD-
UHANEHED PACHOE. HEKOTOPBIE MX HI BEIXOOAT 33 PaMKY OUEHKW PUCKOE W CNoCOBCTEYIOT CHUMEHHID PHC-
KO,

MpumMeyaHWR
1 JaHHER CRMCOE HE ABNAETCA NOMHEIM.

2 Opyrea NpHMEps MOEHD HBATH HE canTe www.prima-ef.ong

F.2 OnpocHMK QNA OUeHKH OpradMIaguMm Tpyaa = Pegepaunn paboTogatensd g obnacru Tex-
Huewu (EEF), Opranmaauwa npovaeogutened, Benwnobpuranua v I-WHO, HoTrusremMcrnd yHuBepou-
TeT, BenvkobpuTanua

OnNpocHUK QNA CUeHE CRraHdaaguy Tpyaa Ouin Hayyswo 000CHOBAM W PAIpeLled K NPHMEHEHHID Ma-
NBIMA W CPEOHKMK NPeANDUATHAMK B NDOWIBOACTEEHHOM CEKTODE NP HANWYWK, 2K MUHMMy, 20 coTpyn-
HWKEOR. B @ro oCHOBE NEMAT TWATENLHBIE HaAYUHEE DAIpaBoTEW, BRNONHEHHBIE MHCTHTYTOM paBoTe, ano-
POBLA ¥ opraduaausi (-WHO), HotTudremcrim obyyerne yanaepcuTeTor v EEF. BecnnatHeli MHCTRYMEHT
OLUEHKK opraduaagun Tpyga EEF Gein paapafoTan B noMolbL DYHOBOOMTENAM Kanpoe W cnyeiu BETWO3 gna
OCYLBCTENEHWA QHUATHCCTHEA TOMD, HACKONLHD +300p0B0Rs ABNSETCA OpraHM3aU«a.

F.3 Metog Istas21 (CoPs0Q) = MNpodcoalsiA MHCTHTYT paboTel, OKpYRaOWen cpedikl M 300-
poBLA (ISTAS) - Menanwa

|stas21 = aTo MeTOod MEHEOHMEHTE NCUXOCOUMANEHEL PUCKDE, OCHOBAHHEIR HA KoneHrareHckomM ncu-
¥ocounaneHom onpocHuke (CoPsoll). HECMOTPA Ha TO YT CCHOBHBIM OOBLEKTOM BHUMAHKA QAHHOIO MEeTo-
03 ABNRETCA OUEHKA PWUCKOB, K HEMY NPWNArasTca JeTankHoe PyXOBOACTED C ONMCAEHMAMK NpOoLecca Mme-
HEJ¥MEHTA DUCKOR.

Ero uens — NpegocTaenes e MeToga oueHkl (askTopos NCUXOCoUMANEHBE DUCKOE, aKTYansHex 0na
Hacenedda Monanmm. OH TaoKe HAUeneH Ha NPMMEHEHHE B K3YECTBE OCHOBR DA3paboTHH NPeBeHTHUBHBIX
MED C WCNONLACBAHKWEM NAPagWIMbl MEHEO#MeHTa pUCKos. JadHeiA MeTod GecnnaTted c YCNoBMEaM, YTo OH
GY0ET WCNONLICBATLCA KAK MHCTRYMEHT NDEBEHTUEHLIX CTPATEMNMR Y8DE3 MEHEIMMEHT PUCKOBR, paboTHHM
ByOyT WrpaTe aKTMBHYIO PONE B NPOUSCCE, PEayNbTaTel GyOyT koHbnde HUMANEHEIMK, CNPOCHWEK — aHOHM-
HBIMKA, 8 WHCTPYMEHT He OYAET WameHeH. BHAMaHWE OUEHKK COCPEOOTOMEHO HA CRAZA MENay NCHXoCOLM-
ANLHEIMY PUCKAMA W PALOM PEIYNETATOR, KOTODBIE BINMOYAIOT.

a} yooRNeTROPEHHOCTE paboToi;

b) obwes aNopoBLE;

C) NCMXMUYBCEDE 300P0BLE!

d) aHeprvyHoOCTL,

&) NOBENEHYECHHE CHMMTOME CTRECCA !

f) pran4ecKe CUMNTOMEl CTRECCA;

O HOTHUTHEHEIE CHMINTOME! CTPECCA.

KoppekTHpyiowxe OekcTEMA, palpabaTuiBaemMble MNP WCNONBIOBAHMK JaHHOM NoAX00a, O0Hb
GbiTe ONTHMHAMDOBAHE ANA NOTRe0HOCTER EANO0H KOMMAHKA.

F.4 ¥npaenenyeckne crangaptil HSE o crpecee, ceazanHomM ¢ padoroi - KoMmuTeT no eonpo-
cam BTwO3 (HSE), BenvrkobpHTaHua

Hafop MHCTpyMEHTOR YNpapneHYeckdx cTaHOApTOB, OOCTYNHLIE Ha cadTe HSE, nocBAWeHHOoMY
CTRECCY, BEMOYAET CHTYALWOHHLIE WCCNeNoBaHUA, OBYYAIOWHE BUOED, CNPOCHUEY, COBETH PYHOBOOMTE-
nAwM, paBoudM W NpegcTaBuTenem pabounx, NpeqRapuTensHeEe OBI0pHEE WCCNBO0BAHWA W CTATHCTHEM.
YNpasneHYeckWe cTAHAApTE OXBATHIEANT LWECTe OCHOBHLIX ofnacTel nNasvpoBaHKA Tpyoad, KOTOpbE
BCMEACTEHAE HENDARMNBHOMD YNPARMEHHWA ABNAKTCA CEAIAHHBIMKA C HEIQODOBREM M MNOXWM CAMOYYBCTRK-
B4, HH3KOW NPOAYKTUBHOCTEID M VHACTHBLLMMCRE OTCYTCTEMAMK N0 Gonesdk. YNpasnewdeckWs cTaHgapTel
paccMaTpMBaNT WeCTE (akTopoR NMCHMXOCOUMANLHLEIX DHCKOR. TpeGoBaHWE, KOHWTPONs, NOGAEpWEA, POk,
OTHOLUEHWA M HIMEHEHHE.
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F.5 Crpaterna SOBANE, npumMeHAEMAA K MEHEOKMEHTY NCHXOCOUMANLHLIX pHCKOB — Benwrua

Crparerva SOBAME («ombop, wabmogenue, aHanni, aKcnepTraas) yNpaanesua puckami Deina paa-
paboTada gnA Toro, 4Tobsl cOenaTe BOIMONHLIM NDES0TEDALLEHME, PELWSHWE WKW MAHHMHIALMKD NpoSneas,
8 TAKKE PeIyNLTATHBHYIO M JEOHOMHYIO OPraduiauqio COTRYOHWMHECTEa AMA YBENWHEHWA pe THBHOCTI
npeaoTepaweHds npobne. Ctparterua SOBAME Oweina npegnomesHa ANA yNyYILEHHOND NPHUMEHEHKA JHa-
HWA W HaesKDB cneywanucToe B obnacty BTWC3. MNogyepkveaeTcd, YTo paBOTHAKKM W DYKOBOQWTENK 33HW-
MAIDTCA PELUISHARK THNHYHEXO0RYHEX NpOBNEM, B TO BREMA KAK «ILCNERTEl» UCNOMNLIYIOTCR ANA DeLEHuR
BARHBIX Npobnem, ANA KOTOPRX A8ACTEMTENEHD TPEBYETCA MX ONBIT W 3HaHWA. 3T NpUBoOMT K Gonee ad-
PEKTUBHOMY NPUMEHEHHID DECYDCOB.

F.6 QPSHNordic-ADW, CHaHOgWHABCKHH ONPOCHAE ONA MOHWTOPWHIE paboTHHKOE PaInMYHLIX
pozpacToR — Jadna, PMHNARAMA, Mcnadawna, Hopeerka W Lneywna

CranguHanckwid onpocHug (QPSMNordic-ADW) coagad Ang oueHEN NCHEXOMOMMYEcKME, COUManbHEE K1
OprasuIauMoHHEE YCNOBWA TRYoa:

a) gnA NpegocTaeNesda OCHOBL OMA Peandiayvyd palsyTHa Opradkuaauy | EOpPeRTUDYIOWME QeA-
CTREMA,

B} Ana OoKyMEHTALWK HIMEHEHWA B YCNOBWAX TPYOA, W

C] ANA MCCNEenoBaHHA CEBAIER Mexdy paboTol 1M agopoBREM.

OPFSMordic-ADW cocToWT K3 BONPOCOB © BAPWAHTAMK OTBETOR, CERIAHHLIX CO CreOyHILLMMKE NCHEo-
NOMMYECEMMK W CoOUMANsHuIMKY dakTopamu Ha paboTe:

a) TpeboBaHMA K JOMEHOCTH W KOHTRONE,

b} ommaanKa oT JOMEHOCTHON qOYHELMK;

)] NpeacKaIyeMocTs paboTel U MACTEDCTEO B B8 BhiNONHEHHN;

d} CoUMANBHEIE BIAWMOOBACTEIA C KONMEraMEd M KNHeHTaMM,

2) NuaepcTeD,

f) oprasMaIaUMoHHBIA KNAMaT,

0} BIaWMOOeRcTEWE Mesdy paboTol U YAcTHOR MHaHEK]

h) npwopuTeT paboTwl;

i) NPHBEPHEHHOCTE K OPraHA3anMy M MOTWEL paBoTkl.

OnpocHie JPSNordic-ADW Gein TIWATEMLHD NCHXOMETRWYSIK HCNBITAH W NPOTECTUDOBAH BO MHOMHX
OpraduIanmax.
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Mpunoxenwe OA
(CnpaBoYHOR)

CeeneHMA O COOTBETCTEMM CChINOYHbIX MeXAYHAPOAHLIX OOKYMEHTOB HALMOHANL
HbIM cTaHgapTam Poccuickon @egepauum

Tabnuyalal

OB0zHEYBHWE CobLNOMHOM CTensHe cooT- OBo3aHaYEHNE W HEMMEHOBEHINE COOTEETCTEYHMLUET D HaUWMOIHANE-
MEEIYHIPOQHOMD SOEYMEH- BHTCTEMA HOFND CTadHapTa
T2
ILO-0SH 2001 DT rocT 12.0.230-2007 «CucTema cTangaptoe GeacnacHo-
CTH Tpyaa. CHUCTemMe! yNIpaEneHHA oxpanol Tpyoa. Obwue
TpeboaaHHA»
COHSAS 180012007 oT FMOCT P 54934-2012 /OHSAS 18001:2007 « CHCTEMB! ME-
HEQKMENTE BEI0NACHOCTH TRYOA W OXDaHE 300P0BEA.
Tpebosauua»
OHSAS 18002:2008 '
OHSAS 18004:2008 .
BSEN IS0 IDT (IS0 MCT P MCO 14001-2007 «CHCTEMBl AKONOMAYECKOTD M-
14001:2004 14001:2004} | wemumenTa. TpeGoRAHWA ¥ PYKOBOOCTED MO NPHMEHEH KD »
BSEM ISO 10075- IOT (15 MCT P MCO 100752011 «3proHoMHMYeckie npMHLmMns
1:2000 140075- checnedyeHWA ageKBATHOCTH YMCTREHHCH Harpyakd. OcHoB-
1:2000) HBIE TEDMHHB ¥ CNPEaeneHHs
B3 EN IS0 10075- IDT (150 FOCT P MCO 10075-2-2009 « 3proHomMu4eckie NoMHLMNG
2:2000 140075- ofacneYeHHA a0eKBATHOCTH YMCTREHHOR HarpyaxK. YacTe
2:2000) 2. MpUHUKNE NRPOSKTHROBEHWA »
B3 EN SO 10075~ IOT (150 FOCT P MCO 10075-3-2009 « 3proHomMU4eciing NpMHUMNe
3:2004 140075~ checnedyeHrA aQEKBATHOCTH YMCTREHHOR Harpyakd. YacTe
3:2004) 3. MprHUMnEe: 1 TpeGOBaHWA K METOJaM WAMEDEHWA W OLEH
KE YMCTEEHHON HaATpy kM-

OTEETCTENA QOEYMBEHTOBR

= 10T — MOBHTHYHEIE OOKYMEHTEI.

* COOTESTCTEYHILLMA HALMOHANEHEIA CTAHSAPT oTCyTeTeyeT. o ero yTESDEOEHHA PEKDMEHOYETCA HCMDNE-
30BATHL NEPesn HA PYCCKWA A3LIK DBHHOM JoXyMEHTa. [epesnn 0aHBOrD QOXYMEHTE HEXDAWTCR B SenepansHom
MHDOPMEUMOHHOM HOHOE TEXHWHEEKHY PEFMAMEHTOSE M CTAHOAPTOE.

MpumevyaHwe — B HacToAweh Tabnuwle WeNoNsL308aH0 CNBOYIOWES YyCNOEHoE o00aHa4eHME CTENSHW Co-
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YOK 614.841.2:006.354 OKC 03.100.99
13.100

Kniodeasie cnoaa: MesaqsMesT NCUXoCoUNANBHEN MCKOR; NONATHEM MEHBIMMEHTS NCHXOCOUMANEHBIX
PHCHOR, ORraHMaauMa NPoLecta MEHEIHMEHTA NCHXOCOLUMWANEHEX PUCKOB, WOEHTHOMUKALWA ONACHOCTER
¥ OUEHES NCUXOCOUWMANBHE PWMCKOB, NpEcNeaoBaHMa W OOMOraTenscTea Ha pafoqes MecTe; NpeOoT-
BpALEHAE CTRECCE Ha paBoTe
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