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Mpeaucnoewne

1 PASPABOTAH OTEPRITEM SELMOHEDHBIM 0GLWECTEOM ¢ BCBpOCCHRCEMA HaYyUHO-HCCNE0BaATENBECKHA
MHCTWTYT cepTudkauma e (OAD cBHMIMC»)

2 BHECEH TexHU4eCkMM KEOMWUTETOM Mo cTasgapTuiauMd TH 076 « CHCTemMbl MEHETHMENTA »

3 ¥TEEPWOEH W BBEQEH B NEMCTEWE Mpwxaiom $eepanbyoro areHTCTea Mo TEXHWYEcKoMy pa-
MYNHPORAHAE W MeTponorvi oT 19 HoRGpa 2014 r. Ne 1685-cT

4 BEEONEH BMNEPBLIE

Mpasuna NpUMEHSHLIA HACMOAWEess cmandapma yomanoanassl & NOCT P 1.0—=2012 [pazden 8).
Hugbopmayua of UsMeNReHUAx K HacmaoawemMy cmaxrdapmy nybnukyemcs & exe200n0M (Mo COCMORKLID Ha
1 aneapa mexpweso 20da) ubopMalyUoNHOM Vradamens «HalUloHaMTbEMNEE cmakdapmeis, 8 ohuluans-
MEID MeKcm uaMedeNud U NoNpagor — 8@ MEMECAYHONM UNODMALUSHHOM Yrazamene «HauuoHams e
cmandapmeis. B coyyae NepecMompa (2aMensl) UNU OmMMedsl HECMoAWeso cmandapma coomeamom-
ayowee yeedomnerue Gydem onyfnukoeano @ Snuwaliwen aaimycKe UHDoOMILUONMD20 Yiasamend «Ha-
LuoHansHbie cmakdapmeds. Coomesmemeayiowan uHihopMalun, yeedoMneHUa U mekciTibi DasMeLanmcs
makke 8 uHgopMayuorrol cucmenme obLEes0 NOTLI0EaNUA = Ha odbulyuanssoM calme PedepansHo2o
A2EHIMCITIAA M0 MEXHUYEcKoOMY De2yup0aanio U Memponozuy e cemu HMamepuem (gostru)

© CranpaptvHchopm, 2015

HacToAWWA CTaHgapT HE MOMET BTk NOMHOCTEID WM YACTWYHO BOCMPOMIBEOEH, THPAMMPOBAH M
pACNPOCTRAHEH B KAYeCcTEe OhHLManeEHoro nagadra bed paspeweHMA TelepansHore areHTCTES Mo TEXHK-
YECKOMY DErYTHROBAHWID 1 METDOMOMHMM
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BeepeHue

B nocnegHwe rogsl B ofnNactv cTaHgapTUIauMM CHCTEM MEHEIMMEHTA HAa MEMOYHADOOHOM M HaUWo-
HANBHOM YPORHAX NPOCNEMHWBAKTCA OBE TEHISHLMIA.

Mepean zaknm4aeTcA B palpaboTee HOBLX CTAHOADTOR HA CHCTEMEl MEHESLMMENTa NO DAINHYHLIM
ACNEKTaM QeATENEHOCTH CPraHvIauni. K yse nonynaApHsl CTAHZApTaM Ha CUCTEeMbl MEHELKMEHTa Kade-
ctea (MCO 9000), oxpaHel oxkpysawoweid cpegel (MCO 14000), oxpade Tpyna (OHSAS 18000) -
[oGaRNAKMTCA CTAHAAPTE HA CHCTEMEl MEHEOHMMEHTA IAWMTE WHDOopMaLwn (MCO 27000), CHCTEMEl IHED-
romeHegsmenTa (MCO 50000), cucTems mesegxMedTa GesonacHocTi wend noctaeck (MCO 28000} v op.

BTopas TEHOEHUWA = DAIBHTHE CTAHOADTOR HA CHCTEME! MEHEIMMEHTA ODPrAMHIALWA N0 OTDACNEBOMY
HanpaaneHvs. Tak MEsOYHAPOIHBE 1 HALMOHANEHEE CTAHOADTE HE CHCTEMbl MEHBIKMEHTA KAYECTRE ©
AoNCNHWTENEREIMA (Mo oTHowWeaHWe KMCO S001) Tpetoranmamik coagansl ywe Bonee Yem gna 20 oTtpac-
neg.

C OfHOW CTOROHE NOABNEHKHE BONBLIOTD YACNA CTAHOADTOR HA CHCTEME! MEHETMMENTA CNoCoGCTRYET
BHEADEHWD OpPraHnIalMaAMIA MyYWers MADOBOro ONsITa B 3ToR obnacTd. OgHaKko oaHoBpeMaHHoE BHEQpDE-
HWE paaHbly Mo CTPYKTYPE W QOpMyNUMpoBKaM CTAHAARTOR CO30aeT TPYOHOCTA ONA NpegnpHATHA NpK MHTE-
rpauWK Wy TpEGoBAHKA B ODLIYIO CHCTEMY MEHETEMEHTa OpraHuIanMi.

C uenek peleHAA 3ToR Npobnems MeXMOYHapoaHol opraHMaaumen no crasgaptyaayuu (MCO) paa-
paboTads ¥ onySNUKDBaHE GNA MCRONLIOBAHMA BO BoeX paspabarwieacmey MCO cTannaprax Ha cHoTeMil
MEHEOHMEHTA. CTRYKTYDA BEPXHEMD YQOBHA, OCHOBHCH obWWA TexeT, ofwMe TEQMKMHE W OCHOBHLIE ONpe-
peneHnA (npuanosedde SLY Qupektie MCOMEK, dacTe 1. CeogHbie gononHedda MCO. CneguansHse
npouemype MCO).

B Poccuu paboTel Mo cTAHJAPTUIAUWA B 0BMACTA CUCTEM MEHETEMEHTA NPOBOOATCA MHOTMKMMW TEXHN-
YECKWMI KOMMWTETAMK N0 CTAHGAPTHIAWMK. HACTOAWMWA cTaHaapT paspaloTad Ha OCHOBE NpUNoXeHya SL9
«CTpYKTYDA BEPXHErD YPOBHA, OCHOBHOW ODWMA TekcT, ofwWe TepMUHEl M OCHOBHLIE ONpPegensqHuA AnA
MCNONBEA0BAHKA B CTAHOAPTAX HA CHCTEMBl MeHeawmenTar Jupektue MCOMM3K, yacTe 1 ¢ weneso ynydwe-
HWA COMMACOBAMHOCTH paspataTHBaeMeil B POCCHY CTAROAPRTOR (KAK WOBHTAYHED MEROYHADOOHEIM, TAK 1
OPUIAHANBHBX) HA DAINHYHBIE CHCTEME MeHELMMEHTA. OH YCTAHARNWBAET YHURDULKDOBAHHYIO CTOYKTYDY
BEDKHEND YPORHA W HOSHTHYHLIR OCHOBHON TEKCT CTAHOAPTOR HA CHCTEMB! MEHEIHMEHTA. TEKCT HACTOALE-
ro CTaHgapTa, agpecoBaHMBIR TOMBKD PAIRaBOTYMKAM CTAHAADTOR M HE NPEOHAIHAYEHHEE QNA BKNKYEHUA
8 TEKCT paszpadarsiBaemMeiy CTAHIAPTOR, BalDEeH KYDCHBONM.

1]
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HAUWOHANBHBIA CTAHOAPT POCCHMHCKOW ®EOEPALKWM

PenoMeHOauWK no paapaGoTie cTavpapron
Ha CHCTEML! MEHEIKMEHTA

Guidelines for the management system standards devalopmeant

Oara ssenesua — 2015—09—M

1 OBnacTs NpUMEHEHHWA

Hacmoawud cmandapm codepsum pexoMeNSauuy No cmpysimyps eepxHesn YooeHsa U obiemy mek-
cmy AnA pazpabomyuKod CMandapimos Ha CUCTeMsl MeHed Masma 10 DAINUYHEM SCNekmakd (Aucuunmi-
Ham) JeAmMensHOCMU ODSaHLIALUD. CUCITISMEl MEHedMEnMa Kayecmea, oxpaMbl oNpyManied coeds,
HaIonacHooITL mopda U oxpaksl 3A30poasa, IAWLWNTE usbopManur U ap.

Haumexoearus U mexkcm pazdencd Hacmoaweso cmasdapma (33 UCKMoYeHUeM MeKcma, axdenas-
HOB0 Kypcusom) nNpedWasHavens dna HermocpedcmMeesHO2s GATIOYSHUS & Mexcm paipabambieasmsix
Cmandapmoes Ha cucmassl menedwmenma. B paspabamemaaemeix cmandapmax & cocmas kaxdoso pasde-
na mozym EBeime dobagnemel keobxodumdeld merkcm U nodpaadens: cnedyioweas ypoaHa.

MNMpuesdenHoe 8 Mekxkcme Kacmoawe2o cmakdapma oboasauesue XXX canavaem, ymo e cmaddapme
HE KOMKDEMHYIO CUCMeMy MeNedamMenma eMacmo amoso oboanavenud chedyem ykazames acnexm [duc-
ULIURY), ON8 KomMopoeo paspadambiGaemcs cmandapm, HanpUMED KEYeCmao, OXPDaNa oxpysaied cpe-
O u dp.

3a uckmodenueM mexcma, nalpanwnoso Kypouson, eaade, 20e a8 mexkcme pasdence UCIonbayemcs
ELIDAXEHLE aHACTIORWDD cmaxdapme, nodpajyMesaemcA pazpabambiaacibil cmakdapm Ha cucmemy
MEHEdR e TIE XX

B pazpabammeaemorm cmardapme Ha cucmesmy Mexedxmerma XXX Janwnel paaden cnpedensem
Xapawmepryo AN amoso cmandapma ofnacime NDUMEHEHLA.

2 HopmaTHBHLIE CCbIMKEX

B HacToAWEM CTaHgapTe MCNONsI0BAHE! HODMATHEHLIE CCRMKA HA GRSy 0UIKE J0KyMEHTE:

Pykoeoacteo MO0 73:2009 MereHMeHT pHCkoR. CROBaDE

MoCT P ACO 19011-2012 Pykosogawme yEazaHWa No ayauTy CUCTEM MEeHEBTEMEHTa

B paspabameigaemor cmakdapme Ha cucmemy mMenedsmenma XXX JononsumensHo & ¥Ka3aHHbin
Moaym Geime Apueedets dononnumeanstee cosimiy, Hecbxodumebie dng paapalameeaemozo cmandapma.

Mpumedaduwas— M NONEA0BEEHKY HACTORWMM CTEHOSPTOM UenscooBpasHo NPOBEPUTE SERCTEWE
CCBINOYHEIX CTAHOAPTOR B MHEOPMALMOHHONR cuCTame oBWers NonL3osaHMA — Ha odwuMansHOM canTe fanepansHong
SrEHTCTBA NO TEXHHYECHOMY PEFYNUPOBEHNN 1 METPONOMKA B CETH FHTEPHET MNK N0 SHerogHomMy HHOOPMELWMOHHOMY
yradarend «HauwoHanesHsIe CTEHORPTLIY, ROTOPLIA onyDnuskoBad No COCTORHWIO Ha 1 RHEAPA TERYLErD roga. v no
BlIMTYCKEM EHEMBCHIHOM HHDOPMALMOHHOND YEEIATENA «HALMOHANEHEIE CTAHOAPTEIR 38 TEEYIWWA Mg Ecnd 3amesed
COBINMOHHEIA CTAKOAQPT, HA BOTOPLIA QEHE HEOATWPOBEHHER CCRIMEE, TO PEHOMEHOYETCA MCNONBEIOBETE QEACTEYHILLYH
BEPCHMH 3TOF0 CTEHOBPTA C YYETOM BCEX BHECEHHBIX B OBHHYH BEPCHH M3MaHEHWA. Ecni 1aMeses CobINDHHLR
CTEHOAPT, Ha KOTOPLIA O8HE NaTWPOBEHHAR CObIMEE, TO PEKOMEHOWETCA WMONONbIOBSTE BEPCOWD 3TOM CTAHOEpTE o
YHEIAHHLIM BLILE MOO00M yTEEREAEHWA (NPMHATHR). ECnM nocne yTESPEGEHWA HECTORALLEND CTAHOEPTE B CObINDHHBA
CTEHOaPT, HA HOTOPLIA OaHE JATHMPOBAHHAR COLIMKH, BHECEHD WIMOHEHWE, ISTParMESHWEE NONOXEHWE, HE KOTOpOS
0AHa CCmNEA, TO 3T0 NONOHEEHWE PEROMEHOYETCA NPMMEHATE G283 y4aTa gaHHOMD WameHeHdA. Eonm cobinodHsf
CTAHOERT OTMEHEH D83 3amMeHbl, TO NONCHEHAME, B KOTOPOM O8HA CCRNKE HE HEM, PEROMEHOYETCA NPUMEHATE B 43CTH,
HE J8TPArMBAKLIER 3Ty COBNKY.

3 TepMmHHBI W onpegeneHnA

MNpueadekHE HUNE MEDMUNE U ONPeOenalus arNYacmcA @ MeKcm paspabambiGaamoss CimaH-
dapma Ha cucmeMy mexredwmenma XXX [Tpu neobxodumocmu & amom paaden pajpabameiEaemMozo
cmandapma mozym Seime dofaanens JononHUMENEHE S MBOMUWE U onpedensHus.

3.1 opranuvaayma (organizabon). JTMUo 1MW rpynna NoQed, CeAIaHHLY ONPeaeneHHEIMA OTHOWEHMAMM,
HMEKILUAY OTERTCTBEHHOCTE, NONHOMOYHA W BLINOMHAKNLMY CEBOM hyHELIMA ONA OOCTVHEHWA WX Lenel (3.8).

HMapganne oduumansHoe
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Mpumadade — MNoHATHE OPFEHKIALMK BEMDYAET B Ce0R, HO He OrPaHH-HMBABTCA CREQYHALMMK NPHMMEDEMA;
VHOWMBXOYANLHER NpPSONPHHAMAETENS, KOMNEMWR, KORNOpPAuMs, hvpma, NpegnpraATie, Oprad BNacty, TOBEPMILecTa,
DNArcTEOPHTENEHOS YUPEXOSHME, 3 TAKKE WX NOOPAIOENEHHA KNA KOMORHELNMA H3 HWX, MHKOPNODHPOBAMHARA WK HAT,
FOCYOAPCTEEHHAR MW HACTHAA.

3.2 aavMTepecOoBaHHAA cTopoHa (interested party) (MpegnoyTUTENBEHER TEpMHH), nadwme [stake-
holder) (gonycTumeld Tepsmid ) Nuyo vnu opraswsaywa (3.1), KOTOpBIE MOTYT BO3O0ERCTEOBATE HA OCYLLBCT-
BNEHKE OEATENEHOCTH WK MPWHATHE PEWeHWA, BelTh NOABEDMEHHBIMA KX BOIGERCTEMK MMM BOCNDHHA-
maTk cefa B Ka4ecTee TAKoBLIX.

3.3 Tpebomanme (requirement). MoTpebHOCTE MMKW CEMOAHWE, KOTOPOE yCTaHoBNEHD, 00bMHO Npeg-
NonaraeTeA WKW ARNAETCA oBRIATENEHEIM.

MpuMa4aHWR

1 Cnosa «oberMH0 NPEONONaraeTcas DIHAHAT, YTO 3T0 O0WENPUHATER NPEKTHEE OPraHd3aUEue M 3aHTEpEecO-
BAHHLIX CTOPOH NP PACCMOTREHHA NOTREOHOCTH MNK CHWOAHWEA.

2 YETAHOBNEHHEIM ABNAETCA TEXDE TpeDOBEaHWS, KOTOPOS ONPEOANSHD, HANDWMEP, B OOKYMEHTHROESHHOR WMH-
drOpaaLMe.

3.4 cucrema medegwmedHTa {management system) CopoKyNHOCTE BIAMMOCEAIAHHELY WNK BIAWMO-
OBACTEYINLME 3NEMEHTOE opraduaadgu (3.1) gna pazpafoTed nomatue (3.7). uened (3.8) u npoueccos
{3.12) ¥ QOCTUMEHWMA ITHX LEnei.

MpuMa4aHus

1 CHUCTEMA MEHELMMEHTE MOMET OTHOCHTECA K OOHON WM HECKONBKMM OWCLANTAHEM.

2 BNemMEHTEl CHOCTEMEl MEHEIMMEHTA ONPeOAanA T CTOVKTYRY OpraHUIaume, pond 1 OTBETCTEEHHOCTE, MNAHMpEO-
BaHME, EYHHLMOHWDOBARKWE W T. 0.

3 OBNAacTs NDHMEHEHHA CHCTEMEl MEHEIHMEHTE MIOHET OXEATLIBATE BCHY ORIEHAZALME, CNEUMhyHECKISE WK on-
pEaEnaHHEE dyHKYME ORraHN3aUKMHe, CNeuMirHEcEHe UMK ONPEdaneHHLIe Y3CTH ORFaHEIaUnME, ooHy i Gones diyuk-
LA My NNkl OpraHi3auLEia.

3.5 Beicwes pykoBogcTED (fop managemeant): JTMUO WnK rpynna paboTHUKDE, OCYLLBCTRMNAKLLMY py-
KOBOOCTED M YyNPABNEHWE OpradnaaureR (3.1) Ha BuICLIeM YDORHE.

MpuMa4YaHMR

1 Bricwae pyROE0OcTED MMEET NPEED SENErMpPOSaTE NONHOMOHAA M NPEJOCTAANATE PECYPCE B PAMEAX ODMEHWZALNH.
2 Ecnk 0BNacTh MpPUMEHEHHA CHCTEME MEHEOMMEHTA (3.4) OXBATRIESET TONBXD 4ACTh OPrEHWIAUMK, NoO Bkic-
WKM PYROBOOCTEOM NOOPAIYMEBSHIT TEX, KTD OCYLUECTENRET PYyROBOSCTED ¥ YNPAENRET 3TOA HACTEH OPraHHISLMIE.

3.6 peayneraTMBHOCTL (effectiveness) CTeneHe peanuvIaudd 3anNaHADoOBRAHHOW OEATENLHOCTH W
OOCTHMEHHA 3ANNAHWDOBAHHED DESYNETATOR.

3.7 nonutika (policy): HamepesuAa W HanpaeneHdre opraddaagun (3.1), oduukansHe chopMynupo-
BAHHLIE 28 BRICIUMM DYROBOOCTEOM {3.5).

3.8 yenw (objective): PeayneTaT, KOTOPBIA OONMEH BbiTe JOCTHIHYT.

MpUMa4aHMR

1 Uenk moxet Beme CTPATEMMHSCHOR, TEKTHHECKOH WK ONEpETHEHOR.

2 Llanu maryT OTHOCHMTEEA K PE3HBIM QUCUWNNKWHEM [TakMe, ke (huHAHCOBRE Leny, Uend B 00NacTi 3Kk0narde,
anopoesA W GS830nacHOCTH), 8 TAKEE NPMMEHATEGA HE Pa3HbIX YDOBHRX [HANDUMED, CTRATENMMECKOM, OPTEHWNIELWA B
LenomM, NPOBETE, NROSYRUWH 1 npouacea (3.12)).

3 Uens mosT ObiTh BLIpS#EHE PAZHEMN CNocoBame, HENDUMED, B BAGE CHWOHEMOTD DEAYNLTATA, HAMEPDEHWA,
EpUTEpHA paboTe, weny B oBnacty XXX une gpyrHMe CRoBamMe GO CHOMMMHA 3HEHEHEAMH (HENPHMER, BENSEaA yoTa-
HOBEXE, 3AN8HHER BENUHMHE, 20848 ).

4 B KOHTERCTE CHETEME MaHeMMaHTa XXX yend B oBnaca XXX, yCTaEHABNWMBSEMEIS ORraHNZALWER, COrNACYT-
CH & nonuTuiod B oBnacta X0K Ans QOCTYHEHNA COOTEETCTEYVIILMY PEIYNETATOR.

3.9 puck (risk). BnuAuwe HeonpelenasHoCTy.

MpUMaYaHMER

1 BNWAHKWE ABNABTCA OTHNOHEHHEM OT OHMHOBEMON — NOSMTHEHEIM WA OTPMUATENEHLIM.

2 HapnpanensaHHOETE ABNAETCA COCTORHWEM, QEEE YRCTMHHLIM, CERIAHHLEIM G HEA0CTATEOM MHEORMALKN, NOHKM-
MEHMA MNA IHEHWA O CoGeITHK, B NOCNEOCTEMRY M BEPOATHOCTIA.

3 PHCE 4ACTO ONPE@ens T No OTHOWEHWK K NOTEHUMAaNEHEM cobuitusm (Pysosogcreo MCO 73, 3.5.1.3) u nx no-
cnegcTerAs (Pyrmoeogoreo MCO 73, 3.6.1.3), wiM nx nomBrHaUmH.

2
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4 PHcK H8CT0 BEPEXSETCA B TEPMHHAX KOMOWHALMK NOCNEOCcTEMA CODLITHR [BXNKI4ER H3IMEHEHKA B ODCTORTEME-
CTEAX) WM CERIGHHOR C HUM BEpORTHOCTH (Pywosogoteo MOD T3, 3.6.1.1) 202HMEHOSGHHER.

310 komneTeHTHOETE (competence) CNocobHOCTE NDHMEHATE JHAHKE W HABBIKW ANA GOCTHHEHWA
CMOaeME PEIYNETATOR.

311 pokymenTHpoBadHan MHdopmayua [documented information): Tpebyemas wadopmauwa, ko-
TOPaA QON¥HA yNpaenaTeECA M NOAOEPHMBEATECA Opraduaayred (3.1), W HOCWTENE, KOTOPEIA 88 COOQeDMMT.

MpumedaHunA

1 LoxyMEHTUROBAHHER MHOOPMALMA MOeT DuTh moBoro daopMara v Ha nobom HoouTans, & Tamks vz nedoro
METOHHMEE.

2 DosyMEHTHROBARHAR HHIPODMALMA MOHET OTHOCHTRCH:

- K CHCTEME MEHEOHMEHTA (3.4, BXNHO4ER COOTEETCTEYHMLHE Npoyecos (3.12);

- K MHOpRAELMH, COANAHHOR GNA DYHKEMOHAPDEAHNMA OPTBHMIALHK [SOEYMEHTALMRA ),

- K CEMQETENLCTEAM AOCTHIHY ThIX PEYMETATOR (3ANWCH).

312 npouece (process) COBOKYTHOCTE BIAWMMOCBA3AHHLIX MMM BIAMMOOSHCTEVIOWMY BWIOB O8R-
TENLHOCTH, NPE0bpazyvIoLan BX00s B BsXOb.
3.13 peayneTatel geaTensHocTH (performance). MamMepume i nTor.

MpuMmedaHuA

1 PeaynkTathl QERTENEHOCTA MOMYT OTHOGATECA K RONWHECTEEHHEIM WK ESECTEEHHLIM OSHHLIM.

2 PesyneTaTe GERTENLHOCTA MOTYT OTHOCHTECA K MEHEIMMEHTY, npouscey (312], mpogysgum (BRN<as yomyma),
CACTEMAM MNK OpraHaauaam (3.1).

3.14 nepepava npouecca (oulzource). JaknKYedns cormaweHdns, B COOTBETCTEMM C KEOTODEIM BHEL-
HAR OpraqdIauma (3.1) BeINONHAST Y3CcTh QYHELHK MNKH Npouecca (3.12) opraHiIanmm.

Mpurmedanuse — BHEWHAR OPraHNIEALWMA HE BRXOOHT B OBRACTE NPUMEHEHHR CHETEME MEHagMeHTa [3.4]), xo-
TR NEPEOaHHaRA YHELMA MK NPOUScs NoANaOaanT nog obnacTs NPMMEHEHMA CHCTEME! MEHEPHMEHTE.

3.15 moHuTopuHr (monitoning): OnpaneneqMe CoCTORHMA CUCTEME!, Npouecca (3.12) wnK QeRcTenA.

Mpumedanua — Ona anpegengsiA COCTORHNMA MORET BOZHWEHYTE HEODXOOMMOCTE NPOBSPMTS, MPOROHTRONR-
POBATE MMM OTCNEOMTS.

3.16 mamepenne (meaasurement). Mpouece (3.12) onpegensdka BeNiMHE.

317 ayoeT (audit): CHCTEMATHHECHMIA, HEIZBMCHMEIR W OOKYMEBHTUPOBAHHEN npouece (3.12) nomyye-
HWA CEBHOETENLCTE AYIWTA W WX CObLEKTWEHOND OUSHMBAHHA ONA YCTAMOBNEHWA CTENEHH BLINONHEHWA KpW-
TEpWes aygura.

MpumeydaHuA

1 Ayt moseT DEITe BHYTPEHHEM (AYQHT NEpE0R CTOPOHOR] HNK BHEWHARK [AYOAT BTOPOA MMM TRETESR CTOPO-
HOR), 3 TAKKE BYONT MOKaT DeiTe KOMNNEKSHEIM (00 begMHARDLIMM S88 W GOnes QHouunadHel ).

2 eCRMgeTeNsCTED AyOUTaN M CHDHTEMAR ayguTas onpegensHdes g FOCT P MCO 18011,

3.18 cooTBReTcTEMe (conformity): BeinonveHrwe Tpedopaqna {3.3).

319 HecooTEETCTENE (Nonconformity): Heasinondesde TpeGoeannA (3.3).

3.20 koppexuna (comection): JeRcTare, NpegnpruHATOS GNA YCTRAREHHAA OGHADYHEHHOID HECOOTRET=
CTEMA {3.18).

321 woppeTupyowee gesdcreue (correclive action): Jdefctere, npegnpuHATOS ANA YCTpaveHWA
NPpHYkHBEl SOHADYREHHOrD HECOOTBEETCTEMA (3.19) W NPEQOTERALUSHWA &rD NOETOPHOTD BOIHWEHOBEHKA.

3.22 necroaHnoe ynydwenne (continual improvement): MNopTopAKWascA JeATENLHOCTE N0 yNyYwe-
HHKD pEIYNETATOR OERTEMLHOCTA (3.13).

4 Cpepna opraHuzaumm

4.1 MNoHumanwe opranvaauren cEOeR cpeakl

OpradyMaagra JonMHa ONPpeaenTe BHEWHWE W BHYTPpEHHME (aKTopel, OTHOCALWECR K 88 LEenAm W
BNHAKLLME HA 82 CNoCoDHOCTE AOCTUaTE LEeNeBoro peaynsTaTalor] 88 CUCTEMEl MEHETEMEHTa XXX,

4.2 Norwmanue NoTpebHOCTEW M OXMMOAHMHA JAMHTEPECOBAHHEIX CTOPOH

DpraHyaayra Qon%Ha anpeaenaTe:
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= JAMHTEPECOBAHHEIS CTOPOHEI, HMEDLLME OTHOLUEHHE K CUCTEME MEHEEMEHTa XXX,

= TpEbOBAHKA 3THX IAHHTEDECOBAHNE CTOPOH.

4.3 Onpegenedde oBNacTi NPAMEHEHHAA CHCTEMEI MeHeEMeHTa XXX

Opravnaaums AormeHa cNpegendTe TPEaHULE CHETEME MEHEOMMENTa XXX 1 OXBATHIBAEMYID S0 O88-
TENEHOCTE, YTo0R YCTAHOBWTE 0BNACTE 88 NPMMEHEHWA.

Mpw onpegene Hid oONacTH NPUMEHEHKA OPraHKIaLMA GONKHE PACCMATPWEATE.

= BHELHHE W BHYTPeHRWe DakTopR, yEaiarnHee 8 4.1,

- TpedoBauuA, yrazadHee 8 4.2

OENacTe NPUMEHEHWA NOMEHA DeTe AOCTYNHE B BHOE ACKYMEHTHRORAHHON MHDODMaLHA.

4.4 Cuctema meHemxmeHTa XK

Opranmaaums aonsHa paijpaforaTe, BHEJPUTE, NOQOEPHMEATL B pafodeM COCTOAHMK M NOCTOAHHO
YNYHILATE CUCTEMY MEHEIHMEHTa XXX BUNOHAA HE0DX00MMBIE NPOLECCH W WX BIAWMOOSRCTEWE, B COOT-
BETCTEWK C TRpeboBaHMAMKY HACTOALLEND CTaHaapTAa.

5 NupepcTeo pyKoBOACTBA

51 NuoepcTEO M NPUBEPHEHHOCTE

Briclies pyKoBROOCTEO JONMHO DEMOHCTPUPOBATE CEOE NWOEPCTED W NPUBEDMEHHOCTE B OTHOLLMEHAM
CHCTEMBL MEHEO#MEHTa XXX NOCpaacTROM:

= gbecneyerna paspaboTrM MonuT MKk X005 M yenel XXX, cornacyemMelx co CTPaTervel opradMaayn,

= oBECNEYeHHA MHTErpay MK TReGoBaHMA CUCTEME! MEHEmsMeTa XXX B Dnanec- NpoUecCEl CpraqUaanM9,

= QDECNEYEHNMA DECYPCaMMd, HeoBX0QWMEIMK ONA CUCTEMB MEHSIMMEHTa XXHK,

= PACNPOCTPAHEHHA B OPraHA3aUMHd NOHKMAHWA BAXHOCTH PEIyNeTATHEHOMD MEHEOMMEeNTa XXX i co-
OTRETCTEMA TPeboBaHMAM CHCTEME! MEHBLKMEHTA XXX,

- pDRCNeYEHMA QOCTHHEHHS CHCTEMOR MEHEOMMEHTA XXX LUenesklx peayneTaTos;

- PYKOBOOCTES W OKaIaHHA NOOSEpMKM PabOTHMEAM B WX yHacTHH B obecnede iy peayneTaTHEHOCTH
CHCTEMEL MEHEDMeHTa X0

- COOERCTEMA NOCTORHHOMY YITYYLLEHA,

= MOOSEPHEH OPYTHE COOTRETCTRYHLWMY PYKCBOOHMTENEN B JeMOHCTRALMK HMKH NHgepcTea 8 chepe kX
OTRETCTREHHOCTH.

n pPHMBYaHKWE — Cnoaa abuvaHacs CNegyaT NoHAMETh B LUWPOROM CMBICNE, HEE DTDﬂ:IEBHEIHHE' BHOOE O2ATENE-
HOCTH, HOTOPLIE REMNAKTCA KTHOYeBEMA N8 usnaia CYWECTEOBEHMA OPraHi3aU .

5.2 NonWTyKa

Briclues pyKOBOACTED O0M#HO pazpaboTate NONWTHMKY 8 obnact XXX, KoTopan:

- COOTBETCTEYET LBNAM OpraHn3aLmMm;

= COA0AET OCHOBY ANA YCTAHOBMNEHWA Laneid B obnacTtia XK,

= aniodaet @ ceba obAlaTensCcTEO COOTRRTCTRORATE NPHMMEHMMEM TReBoBaHHAM,

- BEmo4aeT B cebn obA3aTensCTRD NOCTORHHD YNYULWATE CHCTEME MEHEIHMENTa XXX,

MonuTrea B obnacti XXX gonwHa GelTe!

= QOCTYNHOW B O0KYMENTHPOBANKOM BWOE,

- QOBEOEHHON 00 CEEOeHHMA NEpCoHana Opralnaanm;

- QOCTYNHOW ONS 3aUHTEPECOBAMHBIX CTOPOM, HACKONEKD 3TO NPMAMEHMBMO.

5.3 Ponu, (pyHELMM, OTEETCTEEHHOCTE M NONHOMOYHA B OpPraHMIaL|mM

BriclWes pyKOBOOCTREO SONMHO 0BECNeYnTs CNpejeneHHe i JoBegeHHe 0 NepcoHana opraHWIauMu
OTBETCTEEHHOCTH M NOMHOMOYMA 0N8 BENONHEHKA COOTRETCTBYIOWMX dyHELMEA.

BriCclles pyKOBOACTED AOMKHD DacnpelendTe OTEBETCTREHHOCTE W NONMOMOYHA ONA.

a) obecneveHnA COOTEETCTEMA CUCTEME MEHeOMMeHTa XXX Tpeboaanuam HacTOALLENS CTAHOAPTA;

&) NpeoocTaBNEHWA OTHETOR BLICLMSMY DYKOBOOCTBY © pe3yNeTatax @yHEUMOHKDOBAHMA CUCTEME
MEHETEMEHTa XK.

6 Mnauupoeanue

6.1 JedcTEXA B OTHOWEHWA DPHCKOB W BOIMOMHOCTEN

MpW NOAHWPOBAHWKA B CMCTEME MEHEHMEeHTa XXX OpraHvaauMs O0N#HA pPACCMOTPETh BONPOCH,
cihopumynuposadise B 4.1, 1 Tpebfosanun, ykalanHee B 4.2, W ONpegennTes PUCKM 1 BOIMOMHOCTH, Nogne-
HALME PACCMOTREHHIO ANA:

- pBacnayeHuA YEEPEHHOCTH B TOM, YTO CHCTEME MEHeIHMeHTa X MOMaT OOCTHUYE CROMX LaneBkx
eIy NETATOR;

4



MoCT P 56245—2014

= NPEOOTERALUEHMA WNK YMEHLLIEHHE HEMENATeNsHEYE PEAYNLTATOR,

= AOCTUMERUA NOCTOARHOMD YNYYLLEHIAA.

JpraHyaauma JonsHa NNaHWpoBaTe:

a) ABRCTEMA B OTHOLIEHMW 3THX DUCKOB M BOSMOMHOCTER K

G) kakum obpasos:

= MHTErPMPOBATE M BHEOPATE 3TH OBACTEMA B NDOUBCESR] CUCTEMBl MEHEIMMENTA XXX,

= OUEHMBATE PEIYNLTATHEHOCTE 3TWX JERCTEKHIA.

6.2 Uenw B oBnacti XXX 1 NNaHMPOBAHME WX QOCTHMEHHUA

OpraH|aayKa gorneHa YyCTAHOBKTE LWEeMK B obnacTi XXX OnA COOTRETCTEYIOW MY YHKUWA K YDOBRHEA
QpraHuIanmH.

Uenw 8 obnactin XXX gomeHs

- BbiTe COMMACOBAMHBIMA C NONWTHEDN B oBnacTy XXX,

= OBITE MIMEDMMEIMKA [ECNKW 3TO OCYLLECTEMMO Ha NpaKTHEE )

= YUNTBIBATE NPHMEHMMBbIE TReT0BaHWA,

= NOANEATE MOHUTORMHIY,

= OpiTe A0BEQEHHBIMH OO0 NepcoHana,

- AKTYANWIKPOBATECA NG Mepe HeobxogWMOCTH.

Cipravyaayna QonHHa cOXpaHaTe JOKYMEHTHROBIHHYIO MHOPMALM O Lenax B obnacTu XXX,

MpH NNaHWPOEAHWK OEACTEHA N0 JOCTHHEHHID Laned B 0GnacTi XXX OpradMianny Hesbxoqumo on-
PEOBNNTE

- 4To OonsHe BeiTe cOBNAHO,

= KakWe NoTpedyioTca pecypokl;

= KTO BYOET HECTH OTEETCTEEMHOCTE,

- KOrOa 2TW GeldcTenA GyOoyT JapeplueHsl;

- KaKuM oBpazoM ByOyT OUEHHEATECA eIy NbTATE.

7 Cpepcrtea obecnedYeHuA

7.1 Pecypcel

Dpravyaayna JonsHa onpegendTe W ofecnedneaTts pecypcel, Heobxoaumele ANA pailpaboTen, BHe-
OpeHHa, NoLOepHaHHA B pabodemM COCTORHMK M NOCTOAHHOMND YNYYLWEHWA CUCTEME MEHEAMMEHTA XK.

7.2 KoMneTeHTHOC T

Opradyaayna gonska:

= ONpeaenaTe HechXoOMMYI0 KOMNETEHTHOCTE NKU{a), BenonHAwmx{era) paboTy nog ee ynpaeneHH=
2M, KOTOPaA CKAIRIBAST BNHAHME HA PEIYNLTATE CUCTEME MEHEIHMaHTa XXX

= OBECNEYMBaTE KOMOETEHTHOCTE ITHX MKY HA OCHOBE COOTEeTCTEYIOWETrD 0DpaljneaHus, NoaroTosKK
WMK CNTa;

- [O8 3TO BOIMOKHD, NPEONPUHAMETE JEACTEWA, HANPABNeHHEIE HA NonyseHde TpebyeMol Komne-
TEHTHOCTH, W OLEHHEATE PEIYNETATHEHOCTE NPEONDHHATEX QERCTBHA, 1

= COXPAHATE COOTBETCTEYIOWYID AOKYMEHTHDOBAHHYI0 MHEDODMALMD, NOOTESDHOIWYHD KOMNETEHTHOCTE.

Mpumevanve — MNPEONPAHAMESMEIE SEACTEMA MOMT BENOHETE, HANPUKMED, NpoBegaHHeE oBy4eHHA, HACTAE-
HEHECTED UMY NEPEQECNPESENaHnE ODA3AHHOCTEN CPBaM HMEKILAMOCA NEPCOHANE; WK HE H3EM Mmay, obnafaowmx
TRE0yEMEM YDOBHEM KOMNBETEHTHOOTH.

7.3 OcreaoMNeHHOCTE

Nuua, seinonsAKWKWEe padoTy Nog YNPARNEHWEM 0DTaHWIALWA, D0MKHE BelTe OCBEO0MNEHEL

= 0 NONKTHEE 8 obnacTy XXX,

- 0 CBOEM BKNAOe B PEIYNLTATHAEHOCTE CHCTEMLI MEHEOHMMEHTa XXX, BKMO4YaA NpevMyLLacTea oT
YAYYLLEHHA peayneTaTos B obnacTH XXX,

- O NOCNefcTEMAR HECOOTEETCTEHA TPEHOBaAHMAM CHCTEME! MEHEIHEMEHTA XXX,

7.4 O6meH wHipopMalMad

OpraH|aayna gonsHa onpedeniTe NoOTPEBHOCTE B0 BHYTREHHEM KW BHELWHEM ODMeHE MHpOopMaLWen B
CEAIM C CMCTEMON MEHeLMMeNTa XXX, BENKYan:

- kaKaa uHdopmayna By0eT NnepegasaThes,;

- Koraa BygeT NepedapaTecA HHopMaUHa,

- oMy By0eT nepegaeaTeCcA MHDODMAaLKA.

7.5 JokymeHTHpoBaHHAA HHhopMayma

7.5.1 O6WHe NonoxeHWA

CucTema MereHMeHTa XXX oprasMaanMy 4o/msHa BKNnYaTs B cebn:
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= OOKYMEHTHPOBAHHYID MHDOpMaLMIo, TReSyemMylo HACTOAWMM CTAHOAPTOM,
- DOKYMEHTHPOBAHHYK WHEODMALKI, ONpEdenas Yy opradxaalmMed kak HeoBrogumylo gna ofecne-
YEHMA PEIYNETATHEHOCTH CHCTEME! MEHBOMMEHTE 300K,

Mpumasaduwe — Creneds NOTPeOHOCTH W O0BEM SOKYMEHTHPOBAHHOA WHIPOPMEUWKM B CHOTEME MEHSOM-
MEHTE MK 00H0A ORFrEHMIEUWY MORET OTNHSATECA OT JpYrod B 3aBHCAMOCTIE OT:

- pA3MEepa OpraHM3aUlK K BUOa 88 JeATENBEHOCTIH, NPOUSCCol, NPOOYELMA W YCNyT;

= CNOMHOCTHA NPOUBCCOR M MX BIAMMOOENCTENA,

- KOMNETEHTHOCTH NEpCoMana.

7.5.2 Coanarie W aKTyanWaauua

Mpk COAOAHKA W BKTYANHIALWE GOKYMENTHPOBAHKONA WHMOPMaELKWK OPraddIaLMaA OOMeHa CoOTBETCT-
BYIOWKMa 05palom obecneynTe:

- MOEHTHOMESLMID 1M ONWCaHKEe (HaNpPYMED, HAIBAHWE, 0aTa, ABTOP, CCbINOYHBIA HOMER);

- OpMAaT (HANDWMED, R3bIK, BEPCHMA NPOrpaMMHoro ofecnedyeHua, rpadu4eckis cpeOcTBa) W HOCK-
TEMNE (HANpHMen, DYMaKHER MK 3NeKTROHHEIRY;

- aHan«3a 1 oryManeHoe 0goBpeHe C TOYKK APEHMA OCCTATOYHOCTH W NPHUIOOHOCTIA.

7.5.3 ¥YnpapneHws JOKYMEHTHPOBAHHOW WHPOPMaLKeR

DokymenTupoadHas nHpopmagna, Tpebyeman CUCTEMOR MEHeLEMEHTa XXX M HACTOAWKMM cTaHaap-
TOM, SOMKHA HAX0OWTECA NoQ YyIPaaneHKes B uenax cbecnadeHna;

= QOCTYMHOCTA W NPAIOGHOCTH, T | Korga oHa HeolxoouMa;

« AOCTATOMHOW 3aWWTe (HANPWMED, OT HeCODMOOEHWA KOHEWISHUHANEHOCTA, OT HEHadneMallens
WCNONEI0EAHMA MK NOTEPM UENOCTHOCTK).

OnA ynpasnedia oKyMeHTHDORAMHMOH WHOpMaLKER opraikiIauUMs JorseHa NpeqycuMaTpHEaTE cne-
Oyollpe QeRCTEMA B TOW CTENEHW, HACKOMNBKD 3TO NPMMEHIAMO!

= pacnpegenedne, obecnewerHne QOCTYNHOCTH, BOCCTAHOBNEHWE W MCHONEICBaHME;

- ¥paHesue v o0eCneYeHne COXPaHHOCTH, BENIOYARA YETEOCTE,

= YNPARNEHWE AIMEHEHXAMIA (HANDHMED, YNDABNEHHE BERCHAR M),

- COXpAMEHME OOKYMENTOR B TENEHHE YCTAHOBNEHHLIX CPOKOE, 8 TAKGKE WX YEansHue.

DosymenTupoBaqHans HHPODMAaLKMA BHEWHED NPOMCKOMIEHHA, ONpEgenaHHan opradvaauel KaK He-
OEXOOMMaR ANA NNEHKPOBAHKHA W PYHELMOHWDOBRAHWA CHCTEMEl MeHeIMMenTa XXX, nonwHa BbiTe COOT-
BETCTEVIOWMM 0BEazoM MOEHTHEMUKMPOBaHa W HAX0OKTECA NOG YIPABNEHWEM.

Mpumaydadwne —JoocTyn NOOPE3YMEEAST PAIPEWEHWE NPOCMOTPS QOKYMEHTAPOEEHHOA WHROPMAUMA MK
PAIPELEHWE NPOCMOTPA © NONHOMOHHMAMK M0 BHECEHAK MIMEHEHAR B AOKYMEHTHROBAHHY Wi opMadmn.

8 JeATenbHOCTb

8.1 NnaHWpoBAHWE W YNpABNEHWS

CpraHvaaumA QoMKHa NNasMpoBaTs, BHEADATE NPOUECCH, HEoGxoOMMEIE ANA BeINONHEHKA TpedoBa-
HYA M ONA BRMOMHEHWA JeACTEMA, onpegenedHen 8 6.1, 1 OCYLWeCTBNATE YNPABMEHWE 3TUMH NPOUBCCIMA
NacpencTaomM:

= YCTAMOBNEHWA KPUTEDWEE ONA NpOUECCos,

- YNpaanesua NpoYBCccaMy B COOTRETCTEWM C YCTAHOBNEHHEIMKE KDWTEDHAMK,

= COXPAHEHKMA OOKYMEHTUDOBAHHON WRbOopMaULMKy B obbeme, HeODXOOWMOM ANR OGECTEYeHWA YEE-
EHHOCTH B TOM, YTO NpOLUECCE] BEINOMHANKCE TAK, KAK 3T0 BRING 38NNaHKDOBAMD.

Opradkaadus QormsHa yNpaenaTe 3anNadkuposadibmMy HIMEHEHNAMKA W aHANWIKPOBATE NOCNeqCTEMA
HENPEAYCMOTDEHHEIX HIMEHEHWH, NPEANDUMHAMAEA, NPW HeoOXoAWMMOCTH, MEDE O8ACTEMA NO CMAMMEHWH
MioBkIX HEFATHREHBE BOINEACTEHA,

OpravkaauMs gomeHa obecneYnTe, YTobkl NPOWECCE, NepElaHHEE BHELWHWM OPraHuIalKuam, Haxo-
OWMKCE NOg, yNpaBneHHen.

9 OueHKa pe3ynNbLTAaTOB AEATENLHOCTH

9.1 MOHHMTORWHI, MAMEDEHWE, AHANKI W OLEHKA

Oprannaaums oTKHa ONpegendTe:

= UTO QOMHMHD NOQNENETE MOHWTORMHTY 1 HIMEDEHNAM;

= METCoOLI MOHUTORKWHI, MIMEDEHMA, AHANKIA W CUEHKA B TOH CTEMEHK, HACKOMEKD OHH NPMMEHKME], B
uenAx cfecnedyequns QOCTOREPHOCTH PRAYNLTATOR,

- KOTOa OONMHE NPOBOOWUTECA MOHHTODMHE W AIMEDEHKA;

- KOT0A Pe3yNbTATH MOHUTORMHME M MIMEDEHWRA BOMHKHE GbiTh NPOAHANWIMPOBAHE W GLIEHEHEI.



MoCT P 56245—2014

Jprasvaauma OoMsHa CoXpadaTh COOTBETCTEVIOWYI0 OOKYMEHTHROBaAHHYK WHdopMauwmo kak cexge-
TENLCTES MNOMYHEHHBIX PEIYNLTATOR.

JpraHyaauma QoMmsHa OUeHWBaTE PE3YNETATE, CEAZAHHLIE C OeATENLHOCTEM B oBnactn XXX, 4 pe-
IYNETATUBHICTE CHCTEMBI MEHELEMEHTA XXX

9.2 BHyTpeHHHE ayaHTL

DpraHdaagua gOneHa NPoB0OHTE BHYTREHHWE 3Y0WThl YEDE3 IANNAHKDOBAHHBIE WHTEDEAMNSI BEEMEHIA
ANA NoNyYeHrA MHEODMALMK, Y4TO CHCTEMA MEHeIMMEeHTa XXX:

a) coOTERTCTRYET!

= COBCTREHHEM TPEOOBAHMAM OPraMU3aLMK K 88 CUCTEME MEHEOMMEHTA XXX,

= TpeGoBaHWAM HACTOAWEND CTAKAARTA;

) peayneTATUBHO BHEQPEHA M NOQOSLHWBAETCA B paboyemM COCTOAHMM.

Dprady3aagua JonxHa;

a) nnaKnpoeaTe, paipabaTeieaTs, BHEAPATE W NOAOSQHHBATE B pabodyen COCTOAHMA NEOrpamMmMy ay-
AWTOR, BKMOYAA NEPUOOHYHOCTE W METOOk NPOBEJeHWA AYOMTOR, 3 Tak ¥e OTEETCTEeHHOCTE, TpeboBaHmA,
KACAOWMWECH NNAHAPOBAHWA, W NPEOCCTARNEHWE OTYeTHOCTH. Mporpasma ayauToR gon#da paipabaTe-
EATECA C YYETOM BAMHOCTH WM IHAYSHWA NQOEEPASMLIX NPOUSCCOB M PEIYNETATOR, NOMYYEHHLIX NPKW NpoBe-
JEHWM NpEdEaYLWE ayguTos,

) onpenenaTs KpHUTEDMK ayauToe M oBNacTe NPOBEDEd ONA KEaMOoro ayauTa;

B) BROWMpATE ayOWTOPOR W NPOBRSOWTE ayaWTel TaK, YToGke 0feCcnedHBanack OO LEKTHEHOCTE W Becnpr-
CTPAcTHOCTE NpOUBCcca ayOuTa;

ry ofbecneyneats Nepegady KHGOpMaLXK o pEaYNETATAX AYOMTOR COOTEETCTBYIIWMM DYROBOOMTENAM,

A) COXPAHATE AOKYMEHTUROBAHHYID HHOODMALUMIO, KAK CBMAeTEeN:ECTEA, NOOTECRHOAI0LME BHEADEHHE
nporpamMmet ayguToe B NONYY4eHHEIE Pe3yYNETATE aYOWTOR.

9.3 AHanua co CTOPOHLI PYKOBOACTEA

Buicluge pyHOBOACTED JOMMHD SHANWIMDOBATE YEPEI JANNAHWPOBAHHGLIE WHTEDBAMNM BREMEHN CHC-
TeMy MeHeqsMedTa XXX B uenax obecneveHna e NOCTOAHHCHA NPUIogHOCTH, JOCTATOYHOCTH M PEayneTa-
THBHOCTH.

3TOT AHANAI OA0MHEH BENKDYATE B ceff paccMoTpeHHE!

a) cTaTyca AelcTBMA No pesyNeTaTam NpedsayLLiny aHaniaoe co CTOPOHL PYEOBOOCTES,

G] HIMEHEHKUHA BO BHEWHWK W BHYTPEHHME DAKTODEX, WMEBIOLLME BARHOE IHAYEHWE ANA CHCTEMEl ME-
HELHMMBHTa XXX,

B} HHOODMELKA O PEIYNETATAX ASATENEHOCTA B O0NacTd XXX, BKNOYARA TEHOSHUWA, OTHOCRLMECA K

= HECOOTEETCTEMAM W KOPDEKTHRYIOLWMM JeRCTEHAM,

- PEAYNETATAM MOHWTODWHIA M MIMEDEHWH, 1

- PEAYNETATAM AYOWTOR,

I} BOIMOMHOCTER ONA NOCTOAHHOND YNYYLLIEHKA.

BuixoOHbie 0AHHLIE aHANK33 CO CTOROHE DYEOBOOCTEA OOMMHLI BEMOYaTE B ceff pelweda, oTHoCA-
WHWECA K BOAMOEMHOCTAM ONA NOCTOAHHOMD YYYLWeHWA W K mobsik HEoDXoOMMBIM HIMEHEHNAM CHCTEME
MEHEIMMEHTa XXX,

DpraHd3agra JoMMHa COXPaHATE JOKYMEHTHROBAHHYI0 WHDOPMALWKD K3k CEBMOETensCTRA, NogTEep-
HOAOWME PEIYNETATE AHANMI0E CO CTOPOHE PYKOBOACTEA.

10 ¥YnyvweHue

10.1 HecooTEeTCTEMA W KOPPEKTHRYIOWME AEACTENA

Mpy NCRENEHMM HECOOTBETCTEAA, OPraHU3IaLMA OoNKHA:

a) pEardpoBaTe HA OaHHOE HECOOTEETCTEME M SCNM 3TO NEHMEHHMO NPEONPUHUMETE J8HCTEBHA:

= M0 YNPABNEHHIO M YCTPAHEHHIO BRIABNEHHOND HECOOTEETCTEMA, W

- B OTHOWEHKW NOCNS8RCTEMA JaHHOM HECOOTEETCTRMA;

B) ocueHHBATE HEODXOAWMOCTE OBACTEMA NO YCTDAHEHWED NPHYHH JAHHOMD HECOOTBETCTEMA, C TeM
yTobk WabekaTe ero NOBTORPHOMN NOABNEHWA MKW NOABNEHUA B OPYTOM MECTe NoOCPeacTEoM;

- AHANWAA HECOOTEETCTEMA,

- ONpEfEneHina NPHYMH, BRI3BABLLIINE NOABNEHKWE HECODTEATCTBIHA, M

= QNPEOeneHna HAMNMYKUA QRYIOr aHanMMUHONg HECCOTRETCTEMA MM BOAMOMHOCTH M0 BOIHWKHOBEHKA,

B) BRINONHWTE MOG0oe HeobxoauMoe JeRCTBUE,

r) NPOAHANMIKPOBATE PEIYNETATHEHOCTE NKDGOrD NPEANDHMHATOND KOPREKTHUPYIOWErs OeACTENA, W

O) BHECTH NPk HEoEXOOMMOCTH MAMEHEHMA B CROM CHCTEMY MEHSONMMEHT XXX,

KoppesTupyiowme 0eRcTEMA Q0/TEHEl COOTEETCTEORATE NOCNEOCTBUAM BRABNEHHLIX HECOOTEETCTEHAMA.

DpraHvIagra Jon%Ha CoXPaHATE 00Ky MEHTHEOBAHHYIO MHQODMALKMKD KaK CAMORTE NLCTRO!

- XAPAKTEDA BbIABNEHHEX HECOOTEETCTEMEA M MOCNEDY LMY NPEaNDHHATRX QEACTBHIA;
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= pEIYNLTATOR MOBOTe KOPPEXTHRYICWErD OeRCTENA.

10.2 MocTOAHHOR YAYYLLIGHHE

OpradKaauuMs QomsHa NocToAHHD YNYYWaTs NPWIoGHOCTE, A0eKBATHOCTE M DeIYNETATHEHOCTE CHUCTE-
Ml MEHBORMEHTE XXX,

YK 658.562.014:006.354 OKC 0312010

Kniyessle CNOBA: CTAHOAPT, CHCTEME MEHEOWMEHTA, TPeGOBAHWA K CUCTEME MEHEIKMEHTA, NUAEPCTED
YEDBOOCTES, MEHEHMEHT PECYDCOB, NPOUBCTH, MOHMTORWHT, MIMEPEHNE, YIYULLIEHHE

Mognwcaka B nevats 12.01 2015, dopmat B0xB4 ',
Yen. ned. n. 1 A0, Tupask 34 3g3. Jax. 1681,

MagroToenaso Ha OCHOSE SNEKTPOHHOR SEPCHY, NPEAOCTARNSHHON PAIPADOTYHHOM CTAHAAPTE

DY aCTAHOAPTAHSOP

123985 Mockea, MpasaTHe@ nep., 4.
wrw . gostinfo.ru infa@aostinfo.ru



