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MNpeaucnoene

Lleny 1 npuHysne cTaHaapTMiag9 8 Poccrircxon Panepaunn yeTanoaneHsl Geaepansin JaKomom
or 27 pexalbpa 2002 r. Ne 184-03 « O TexHH8eCKOM PENYNUPoBaHWKe, 3 NPABKNE NEHMEHEHHA HALNOHINBHX
cramgaptod Pocowicrkoh Penepauns — MNOCT P 1,0—2004 «Crangapriiauns 8 Poccuicrod denepaumd,
DCHOBMEE NONCHEHWA R

CregeHHA O CTAHZAPTY

1 NOArOTOBNEH SopspantHiist rOCYAAPCTREHHBIM YHHTADHBIM NPEANPHATHEM « Hay4Ho-HCCNE0ns-
TENLCKHA MHCTUTYT CTaHAAPTHIAUMA W yHdmkausue (SMYT] «aHUMCY ) Ha ocHose coBCTBEHMHOMD AyTEHTIM-
HOTO NEPOBOAA HA PYCCKMR A3k GBPONSRCKONS PATHOHANLHOND CTAMOAPTA, YKAIAHHOM B MyHKTe 4

2 BHECEH TexHw4acsiM KOMATETOM NO CTaHgapTuaaymd TH 323 «ABHaUWOHHAR TEXHHKE®

3 YTBEPWEH M BEBENEH B OEMCTEME Mpucazom Pesepant=HOD aneMTcTia NO TRXHIECHOMY po-
MyNUpoaanmed ¥ setponomnd o7 13 gexalpa 2011 r. Ne BS4-c1

4 HacTomumf CTamZapT MIeHTHYOH GDponeRcKoMy penioHansMoMy crasgapry EH  9101:2008
aAIDONOCMUBCKERA CoprA. CHCTEME MaHeaNMeHTa KireecTBa, Duescas (EMN 91012008 aMAerospace senos —
Cuality management systems — Assessments ).

HauMeHoBaHWe HICTOALETD CTAMGART HIMEHEHD OTHOCHTENGHD HAHMEHROLENUA YEAIANHOID EBpONeR-
CEOD PEMMOHANLHOND CTAHGAPTA ANA NpHeedeHHA B cooTeaTcTEse ¢ MOCT P 1.5 (nymkr 3.5).

Mpst NpAMEHEHRKE HACTORWEND CTAHJAPTA PEECMEHAYETCA HENONLIOBATE BMECTO CORIMOHHEBDN MERTY-
HAPGOHLIX M ERPONEACKHE PErAOHANEHEE CTAMIADTOR CODTBETCTEYIHLME MM HILMOHANLHLD CTaHdapTe Poc-
cHRcHoR Dafepayny, CRAQBHNA O KOTODE NPHBELANE B SONOMHATAMHOM npanoseHle A

5 BBEQEH BNEPBLIE

Hiughopaayua off UILEHEHURX K HECIMORLLOMY Crmandapmy NyGnusyemcs ¢ ome20060 Ua0a8aeMOoM LH-
GOPMAULOHHOM YREZEMaNS «HAULOHENLNGN CMandapmes, 8 MEKCT! UIMSHEHUD 1 RONPAGoK — § XaMa-
CRYHO UI0SEI0MBIX UMDODMELLOHNSIX WKalamenax sHayuonansnss cmandapmisis. B cry4ae nopecsompa
(IaMEHET) LTU OTTEEHE RGOSR0 CMANAaDmE COOmeememayed yeedowunerue Sydem onylnusoaano
8 CXEMICAYNG LHISEeMONM WD ODMBLLONHOM Yralamaene sHauuoransrse crmandapmeds, Coomeamemeay-
OLLEAS LHChODMALILE, YEOOOMTGMNLG LU MENCTIL DAIMELLSOMER MSKKS & UNGDODMEULOHNOD CucaMe obLLe0
AGMLINAHUA — M8 GHULUBNEHOM Calime Pedepaehosd JSMTICMad Mo MEXNUYSCKOMY DESYIUDOSIHING L
MEMPANo2uy & Comy HHmepem

© Cranpapresgops, 2012

HACTOALLMA CTAMAAPT HE MOMET GuiTh NONHOCTEIO KNM YBCTHYHO BOCNDOMIBEAEH, THRANMDOBEH 1 PAC-
NPOCTRAHEH B KIWECTDE ODHUMANLHOM WinaHWA Bed paspewenna TeLepansHOND MEHTCTEA NO TEXHWBCKD-
Mty PETYNUPOBAHMIO W MATRONOMMW
1]
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Beegenne
K HAUMOHANLHOMY cTaHnapTy Poccuickon @epepauynn NOCT P EH 9101—2011
«CHCTEMBI MEHEQXKMEHTA KAYECTEA OPraHM3aunin AaBHALMOHHON, KOCMHYECKOH
M 000pPOHHLIX OTPACNEer NPOMbIWNEHHOCTH.
OueHkKa cHCTEM MEHEOXMEHTA KavecTBas

HaCcToAWME CTAHOADT NOATOTORMNEH MONOSHDH OPraM-IagMwed NO CTAHAAPTHIAUWA NPOSYHLMA 3BUaLEE-
OHHOMA NPOMBUNSHHOCTH (DTYT] «HMMCY s} a ocHoae cobCTESHHOND Sy TEHTHHHOM NEPaE0aa SapONBRCKO-
o pervoHansHore ctasgapta EH 2101 (pepcoua C), paspaforansong ACCoumaumed No CTAMIAPTHIIUMK A0HE-
LiHOHHOR, KOCMWSECKDN W OOODOHHON NPOMBILLIBHHMGCTH Eapones (ASD—-STAMN).

HaCTORWMA CTaNGaPT YCTAMADNARIET MOTOOMKY OUEHKW COOTBOTCTDMA TpoloBaHHAM CTaMgapTa
EH 9100 np nofroToscs W NPOSafasMise CopTRgeKaiue CHoTEM MEHEIEMEHTE KAY4OCTES B ODraHHIaLMAY
AEHARWOHHON, KOCMAYGCEEA M OBOPOHHL OTHACNNA MPOMELUMSHHOCTI, 3 TACHE GOPMAT OTEETHON QOKYREN-
TAUHH, PHECHDYRMUER PEIYNLTATE ITOMN CUEHKM,

ACCOUMILMER NO CTAHAAPTHIAUMK ADHALUMOHMOR, KOCMUHECKOR W 0BODOHHOR NPOMBILLINGHHOCTH Ea-
pon (ASD—STAN) B HRCTORWGE BpeMA BEOETCA PaIpaloTia eBapONERcEOND PErioHANLHOND CTAHAAPTE
EH 8101 {papowa D piamed C), kOTOpw YETAHOBWT TPODOBAMWA K NODASKY NpOBSOGHWA AyOWTA CMCTEM
MEHBIHMENT KAUECTED B OPraHMIILWAN ADHALMOHHOR, KOCMNYSCKOR W OBODOHHEX OTPICHER NPOMBILLINEN-
HOCTH HE COOTBETCTEME Kax TpeboaauwaM cTaijapta EH 9100, Tax 4 EH 3110 » EH 9120.
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HAUWOHANBHBIW CTAHOAPT POCCHUHMCKOW QENEPAUMNM

CUCTEMBI MEHE[KMEHTA KAYECTBA
OPTFAHM3ALMA ABMALIMOHHORN, KOCMWUYECKON M OBOPOHHBIX
OTPACNEN NPOMBILLNEHHOCTH

CEHKS CHETOM MOHOOMNMOHTS KASECTRS

Cuality managemeni systems of organlzations of eviation, space and defence indusbies. Assessmant of guality

management sysiems

fara epanedsns — 2012—07—01

1 Uens

Ljenus HACTOAWSND CTAMBADTE ABNAGTCA ONPELGNEHWE COOBPEIHAA W DOopMu OTYETa Ob OutkHKe
CHOCTEMb MEHEONMEBHTE KaWeCcTa, NpoBegeHHoR Ha ccHoae TpeboaakHi cTasgapta EH 9100,

2 Copepxanue oT4eTa 06 OUEHKE CHCTEME! MEHEAXMEHTA KaYecTRa

Oryet of oueske COETONT MY

Crpanyua 2 (obRaaraensHan)
DonopHan mHdopsaurn of oueHoe

Crpanuuya 3 (obRaaranwHas)
Ch@HoaHoR A HAD

CTpanuua 4 (AononHWTens4a8 )
KorepaTHan wHopiiaums o opraMqiayH9

Crpanuua 5 (obRaaransHas)
MToroBLm ganHw O QUEHES CHETEME MO HEIHMEHTE KaHOCTEA

Crpanyua & (obRzaransHan)
Chle HOMHOE JARMIOYEHAR O CHCTOME MOHDHMENTE KaYECTIa

Crpanmua 7 (oBR1aTensHan, Scni 8 X008 GUEHKM BLABNOHE HECOOTBETCTEMRA)
Zanpoc HA KOPPEXTHRYVIOWIE GOACTOWE

Crpansua 8 (obRzatensHas, acni B X008 OUEHEM COSMaHE IAME<EHNADANN ROMMEHTIPWA)
SameuartAKoMMEHTIPUH

Mpanomseswe A
AHKETE CHCTEMB] MEHEXMENTE ES4ECTRA

HM3a0HWo ofMUMANLIOD
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Oryer of aygure N OTYET OB OLEHKE No2omun OUBHUSEROW S

OCHOBHAR MHDOPMALIMA D& DUEHKE

1 Opramniauwnn W &0 anpec

HisnmoHosisans oRramaume. Tan..
Sanc

MoopanmEneHEAE 00NN, E-muail:

HasHmdsmangan oprasilais. CAGE-wom,

AAS0C Gl IBOMOTD YICTER: NMpaacTany Tams OprasuIaLm, OTROTCTREHHLT 33 OUgHKY,
M G0 O T,
MeencTapuTeans PYSDBOOCTES ORMEHU3ELUME o 810
OONEHOC TS

CCHOBHON BAL SEATENBHOCTH: Tian NpagyrLmMe i oo

Wucna ﬂﬂTp‘Em DU EHABIEAOND FHACTRA!

2 PervcTpauHsa CHCTOMb! MEHOAMMEHTE E34SCTED

[ ] Craxgapr A0/ pegakis [ ] AsraignoHHER CTaHIEET | pagakuwHa

ata sCTeussn CPocH QORCTENA [BCMH NPHLbEHeeg ); Oata wEToomun CPoTn AeMcTIMA (DG NS0
HBa e ORI SOHTHMEIRLNEYOLING OfiHA" Hoass BisOlAsial COf TR DYWL SEFaHE:

3 Konnoxkrwa no oueHee

S0 BELTYLLIBID CNEpTa: ﬁmm ek RONMWHCTMEE N DS

[ | CoptuduunpoRaHiei SyANTOR — Tie 1 Mo
| ] KeanwgwiumpossHhii Byau1on
4 [Oare NpoaeaosHHA OUTHKW:

5 Macwrafui oyoHEH
[ ] NoapaageneHin  ousHere | | ToparHan cusisa | [ | Boo TpOGORaHMA cTanaapTa EH 9100 Swnon-eHe

[T e ¥ [ ] Moutopean owea | [ | Tpebosmasa crangapra EH 9100 ssinorsosis
[ | NagpaanansHtn  oLHSHE AT
USCTHHHE
[ | Opyroa: Hoawnimsosime Tpoboassm:
[ ] Oupesisman Son oo Ts;
6 XapaxTop oUeHKn T OuoHKa
| | Coorearcreyper PerynsTaT DugHe:
[ | CoovnaTcreyan O MssaE s s (aLs | KopoaiTepy-
SO QS TR

[ | He coomsatcTiyeT © CyusicTBOMMWMN (sCy®) KOppEK-
THEIOLLIAIAN DOWC TRIRAMK

B YveopsooHee olsHimM

CHIPHARISOLAA KOMAAMHE Oata W0, gy Mooneecs
MCNBOTA

Cornpuesng o nepoaasg
Hacromusi omeet 0 ousHED ARNARTCR COBCTREHOC TR0 CLIBHIHMOA ORTEMMIALMN ¥ OUSHWREOWEN momnaan, Mapa-
O Pyl KO&EMEE P Malild PAODEULRETCA TOMuKD NOCHD ROSRWCHNEL COMMRLIE A OUld-n0H ODITNAIA1E0H W
CAEHIERAMHLITA KOMPaHISE,
Moamacs yIOAHOMOHEHHOIT NPENCTREWTENA CLEHNERAIEIENA KOMNEHRAN BHAZY J0CMEHTE DOHSHBET, WT0 ITOT DTHET LT

Gl T CROIMAPLEEH CRIBHVIaMLIWEN QMR QEYTHE Doy RaTamnss,
Mpia LONAPONEHAA OTOT OTE BuiTe B PO 050ue, BXNSaR DiDoid M RO K0P TIRYMMIED Q00 Tia,

A0, YNIONHOMSHEHROND
MPEACTRENTENA DUSHWBMDLWIEH Ko ass Magnuee JDara

2
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Oruet ob aynure Me

OTHET OB OLEHKE

Mozomun oueHueanued
KOMIBNLUL

OUEHOYHOE 3AKNKOYEHHWE

Ofume koMMeHTapuM 00 OOAHMIALAN 1 CHCTEME MEHBIRMEHTA KIMOCTED OUEHEHHOR ODTaHH I

CHNbHBE CTOROMN.

BOXOMMOCTIA Wiyl
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Oruer of ayoure M OTYET OB OUEHKE fTaadrmun oLjanusannyed
KON LR

KEOHKPETHAR HH®OPMALIMA OB OPTAHHMIALIAH

1 MNpagoawie v HUHAHCOBLIC BCNEKTLI

0 [Oara ocuosarms:
O Npasonoi cratyc:
O Kanwran:

0 NMperien gimano.

Tipemwsr Eropoi Mepawii Toxyuysih
HEHC RSN M. e tHaHC ORI M. eHAHCORRR Mg, dhmaHcORLE
NpEAWOCTRODARLWH | MPODWECTRORANLISA | MDEILUMCTRORERLEIE
T"?'—'ﬂ“:r' Py LAY ToRyLLOAy
) A | P

Mpwbiame, ACcNonsReuMan
it PO AHBHCTEORaMLA

KanpoBuie pecypos

2 CTpyeTypa ToBapooBopoTa v OCHOBMLI® 3AKAIYHEM

oA TOHOC T Oig kel 3ixa i NMpowexT Mol

Mporean AERTEMBHOETE
{EoHEpa T

3 Paspowervn Mne ofoBpequa, NPegocTanneHHLN COPTHRMUMPYIOWMMY OPraHHISLHAMM

Twnkd 1 Cownms Hore-arua
HaisstErsDEasre Oprada COONE ORACTEHR

{aara)
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Oruet ob aygure Ng OTYET OB OUEHKE FlaBOrmUTT OLBNUED:
ML KOMTTAMUL

HTOMOBLIE AAHHLIE OB OLEHKE CHCTEMbI MEHE[DKMEHTA KAYECTBA

Dpranviaumn;

Peaynerar Jampqanwa/Howep Janpoca
MywxTia® Ha KO PPERTHPYIOWES
C | cyw | mmn | win | wio AehcTone (cyuymik)

d CHCToME MOHOONMONTI KIACTES
&1 D TpeboauHrR

4,2 TpoGomme K QOCy oM AL

4.3 ¥npasneHne KoHryDamed
5 OTHATCTHEHHOCTS PYROBOACTES
5.1 DERaaTeietTRa pYyooaoacTia

5.2 OpwaHTELMA W NOTREGMTENA

5.3 Noosiresa 8 ofnacTe kaqecTEa
54 Mipsaponasveg

55 OTReTCTBEHHOCTE, NONHOMo-HA |1 ofies
FIHC TR B
5.0 AHANWI CO CTOROHL PYRDRGICTRA

7 MNpouscois ¥MIHOHHOTD WK NPOaYELMW

7.1 MNnasssapoparsg NPOUSCCDE MEIHEHHONT
RS MRt

7.2 MNpowscosl, caRIanHEE C noTpebaranam
7.3 MNpooxtwponasing 1 paapabotea

T4 Jawyms
7.5 MNposoBodcTed ¥ bR

7.6 Ynpasnewwe ofoDyHOBEHEM [EMH MOHS-
TOQUHTE 1 SR

B MaMppasing, SHEMNED W YIryuLL8 e
8.1 Obepmo nonoxs-Ea

8.2 Mouwmopes W MaMapaHiee
8.3 Yrpashead HeOO0OTBETETRYMOWER -

ByELE
B4 Axanwa GanHLx
B.5 Ymyrauewms
Ol 0Lin ORriHnIaLm: OB sy S soMMnaHn;
@ .0, npeacTRENTENN YROBOHCTRA: @ A0, Bemyero JOCHepTE;
PeaynuTams
Meaafivcn: Moanmcs:

* B vasgos myrcs Heobnoeae NOCTEaNT: OTRETEY aX s B KEHBCTED PEXYNETATE Cdpbmt;
alln — COOTRETCTRYOT, sfyws — TROGVOTCA CYLUBCTROH LD EOPPOKTHEY 0NN QORCTEMA. unms — Tpabyorcs
MM LRSS EOPPECTHEOILWE SERCTINN, sl — HENDHLMNGIMD, < 0% — HE OUBHMBANOES.
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Ot ob aygute Ne OUEHOYHOE JAKNKYEHME NOSOmL O ML
O CHCTEME MEHEQKMMEHTA EAYMECTBA ALl KOARNAMNLU
Opradd3aumns: PaiynkLTar:
m"mﬂmﬂn Ibmnwrangsoee J60 na aq Fa-
AKT] Wil I HEEMEME L= T
b Gl SR oraym1 Tt
Mepovens OUEHHEBIOMBIX
AAPAKTEPUCTHE A o o -
Meiomoci- | Enmscs. | bistowmncy Easimct-
ar=pLn L] apHELIn BoEGn
EETVTE ] samaray | aasioaa- s -
o] ] oy wan
] CHETHME MEHEEEMEHTA EAGEITES = o [0}
(%] Dlune 1petasann 1] i) ] 50
LZndd il i S DAYLEH TR @ fNLARREN A D 106 25 it ks
| sgedmrypgy el
-1 CHBaTCTREHHOC T PYEOBOGCTES (150}
51 DGaIaTENLE Bl Fyaoe0sCrss
[ DipasnTaEEE R norps e TEns a L 1% 20 12
LE TIoETian B BEASETI IF4BCTRA nuc o
BE oTT [ ] 20 30 T
.5 0 A BETETEENHOL P, NOARSWENIE i DS s isniBopaaLinsi [i] ] 15 20 E]
] AnllNiY OO CTOPOm IYEOA0GCTAR a 0 25 &0 L]
L] MaHaguwanT pecypoos {100}
: DEacriminsioe pacypcaW e a i - ab 58
) HpNSRTHEIRD POEVREN
8.1 Wdpactpycrysa
6.4 Mpainsas isannan cpoi o 10 a6 10 s
T NPOUBCCHI MHIHEHHOMD LWWKNE NPOSYKLMK {43}
b | MnanEpoaanes NROUSCODE R30S0 LN CH Ry e (1] 5 15 ¥y ] ji =]
ﬁ Npoipecees WIaSEE C natpa b T O [i] £ m ﬁ' [ Ie]
7.3 Misoxinpopasia @ paipalbates
731 Mnansipooamis NEaELTEDoEaIA W BAIHIBCTIN [ ] 15 20 ET5]
7 3.2 | BrogsuwsingE oS SAmILEE ji 8mE s So0 of o i e 8 & g % 3 18
34 W paEASe TR
715848 | Boprdncaunn A 585430 00E RABoSOTE W PaIOREOTER o ] 1% 20 b =]
8 B WRpEEREmAS EIREREEAMNA PRSIt @ paapaforue 0 ] 15 20 3o
T4 Jamynea " 10 1 ] <15 1]
T.E Megeiansac e o SEcnysnnase
T.E5.1 FROBEAEMAS AHOUISAACTROM o DOEAY RIS S 0 ] 26 Te) [5]
T.A2 Banegauis npoysccol NE0RMOLTIES B ofoyErEaRe a 1] 20 b ]  [a]
F.53 Plipenrsgdaulien B ipoche EReaeRmocTe [i] 4] 20 30 ad
— LohrTenmbets NOIRECATEASA H COLOA=OHES COOTRN] 8 A i% a0 %
[5E L] HiA
A Yhpaes & ofegya il AfA WomATORwnE @ b 5 i i 38
1 1M O
] MIMEPEHUE, AHANKI W MY LUEHHE i
A Ofiwne nonpEeins (1] 5 10 15 i)
B2 MAgsnTopieE # nIuEiEH D
B2 YRORMES IS0 PO eas Ty i pebaTosed a -] 1] 15 20
823 By Tpeeings yp a g 15 20 b [a]
i | MAgsnTOR I IS DEHEE TPOLUBCCOR (1] 5 15 20 14
B34 Mamniopnsd ¥ nauepesEs npog i a 5 15 )] 3
B3 YRpaRhEmdd setoa1BSC RS BpSAYELREA L] 5 15 20 34
A4 PN S e a 4 10 15 ad
(K. WV L e a 5 1] ] 20

Cugaanan Oprasiruigis OOfNacsn ¢ Oyiwedd CoTon
CA-BETIA W JANDOCHAMIA Il KOPPBKTIKpYIOLIME BORCTENR

Maxcring Mesid Boamoe0 watno Ganncn

MNomysesssce wacno Bannos

@ .0, mreacTRENTANA!

Moanuce: Hara:

OueHxa {nodyrestmnie Gannu SO osHEe
Barnms) « 100
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Otwet of aygnTe Mé JANPOC HA KOPPEKTHUPYIOLLEE OEHCTBHE Moaomun oueku-
(3KO) BROUID KOMISHUL

Opraquaams: HasuTndeuaunonHsii Hosep 3K

Me T e O e Oath ek

CirbanoriHel CTEHAS[T Mysay CopenoriEG CTaHLERTE!

KpsmnisocTs: DMACaHWE HECOOTBETCTRAR
CyLL MR
@ W0 skenapTa: MNoamkce SLcnegpra:

Mpowaswan ouoHEY OPNBGOAUNA J0MEHE JAN0NHWTE JANPGOE HA KOPPOKTURYICWRG QUACTANG, YoTaHORNMHAR
CORUPRMUMR AHANMAD NR-MH HECOOTRTCTINA, OARHLN O KOPPOXTHEYIOWBM SERCTRIM, MR- ahTa
NENATBHMOM CHOKE BLNGNHEHAR KOPDOKTHRYIDIBID BOACTEWA. K yAIaHHOMY Cposy 3ANPOE HE
EDDPEKTUDYSOLEE D8RCTEAE DoMmseH BulTh BOIBPASH B ORFBHIRIBLAD, NPDBOAALLYD DUSHEY.

Hassop DIcHoRHIAR MperuHaE
il T
Hawsop Hopperngrouss GescTame: Mnamapyesan
SERCTRNR SaTa IR EEDILEHIA
Leepiati gl e, el VT a
ST
&, .0 npaocTaeNTEnR oRfAHRIaLIN Mogmech: Texyuan gana:
Nposepra BLNONHEHAR KOPEROKTHDYICLED SERCTRNA CRAHRISYUMENA, NPOWIWER OUEHKY
& 4.0 npaaCTERETERR ORTAHRIALNA Magmacs: Tekyuam gara:
MNponepa DsRoRsHEA KOPHOCTHRYINBI0 SERCTEHN OupiisiasdtpiH KOMAAHWESH
Hara nposspa: Mpsasrno: & 0. secnepTa; Mopmece Jcnepra;
Aa0d Hot O

C — coormrctuyet, JN — Janos sl KOPDEKTARYIULEG SENCT N, Gyl — CHULIDC TidsMO0 ROPREETMpIOuNN QERCTINE,
MHH — WEHIBMLTSRCD IODDORTHEYIDILBE QBACTING, WA — HOMDIMEHAMD. WO — B0 CUSHEBANICE, 1 — [pogyER,
M — mE eI T

T
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Oruet ob aygure M

JAMEYAHWA I KOMMEHTAPHK

TToaomu aupasUaaoL e

KON

Crorarsnaums:

MecTosaxosnaHne.

Dara swimycea!

Hoseap asse-aHtA

Famedanae | KosmeHTapuA

@0, BasyEeD MCHENTS!

Moamac,:
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{obRiaTensHoe |

CHCTOMS MEHEONMMOHTE KI4NECTEA

1 Uens

Lignssd SEHHORD AP WMGH00HIE SIRAMITCA APOA0C TINREHISE BHOTG! [N MDA LD CHCTEN b MDA BHTE
EEFSCTED OEUEHARIEAN HA MBCTE, ANA TooD Yrolin oleche s AguHo0BDATHE B NPOBELEHAA NOOELI OB

2 Honons3oBaHde aMEeTL

Mo I0naMne [se0n BHEDTE OGRIATENLHG M ANNAOTCH SACTR OTeiTa OF OusKg.

AyOAT NPOBOEATCH Iy TEM SHAMAIN CHCTEME MBHETMEHTE KIHSCTES ODIGHAISNN HE CODTRETCTENE TpeloBaHNAM
cradgapra EH S100 ¢ nosouso deime B KOs Tee pyRopancTes, PesyneTatsl OTamamTes Cagy iy Cratpdnans 8
COOTATCT I WOUs AR KONOHKI ARESTL

- Coomeetcreyer (C

= Hatpirsitman (KN} — mperaiqe Sormeiad Gl To GooysaHTaieH0 SHopintems i HasHsl Yacrii CTRaHmge,

= He ousHsanocs (Wol

- danpes Ha EoppeETiEEyowee aadcTee (K], CACAWNRCR CYURBCTEBHHOM (CYWEL) NS MHHHMEMHND |(H)
HECIOTEITCTRAA.

B xonoree aMe 3K» sonser Guite yralan somep 3K, B Hee #0 J8HOCAT ERTOMODMM sCYU® QNA CYLUECTEEHHEX
HECOOTBETCTRME ANK & MEHE QR MEHAMANEHRD HSCOOTEETCTERE

LOnonHumensHan UHHOPMILLN N0 UCNGNLICEANUN AHKEME

Mmmmwmmmnm-nmntmmm
alle |ne alle B OTHOWSERN KEMEPETHOSD DIAYENE WK BONPOCA 0 AHKETE;

Mz —NpAMaR CERIL C MPOSYREAE;

aMe — NOAWEA CORIE C 0HBIRNMEHTOM,

CrensHe NEHMBHRMOCTE KR TpoSonari oNpeaenneTcn pacnonoseeen crmaonl oM e «s. B npe-
BEOEHHOM HALEE NEAMeDE BECL BONpos 14 pAcCMATPUBEETCR Kas Knrssace Tpelopaime.

Tl Burmiameot M Cofn DarooHe S-S o0 CToRosH DyRoaogcrna nca L
OLLIBHIER W JSACTENR, OTHOCRIYWEER]
) & NOSHLMHESD PEIYNLTATAEHOCTH CHOTEME MEHEIMIMEHTE NE4SCTEd W &0
npoupccos?
B o L DLW O OTHOLEHNKD K Tpeboasaim narpeburanai?
c) £ noTpofisncTi B pacypoa
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Bo BETODOM MSME0E TONLRD YSCTE BOMDBOCE 1, NoqmyHET o), CHMTBEICH LI B THelboma Hnss_

03 Yorasoauna ni OpFasslaian Mpet NNaHAPOaas NPOUSCCOE MEIHEHHOND WHana

MPOZYRLEA NOSXOIALAA LR H0O DERAI0M.

a) wenel B ofnacT KaSecTEd M 1REEIaAHNRA K NPOYRLET

b} notpefkocte o paapaboree NPOYECCON M A0KYIAEHTOR, & Taes B obocneua-
HilB POCYDCRMA ST KOHEPETHOR NPTy T

o} HeolEoouMys GERTENLHOCTE MO BEpRCRcLIAN 1 BErHAREUMHA, LCHaITOREHNY,
MIEBARDEMMND, EONTROMD M AWEMTaNWAM 00 MOMCEaTHORN NPOIYLWMKE, 8 Tasn
EDUTEDMI MDWEMIT POAYKLME T

) aanscn, HoofxogsaWg SNe GGGCHeaus CRIOETELCTEE TOND, YT0 Mpgunc-
Cidl FAIHBHHOMD LRAE NPV W APOAYNIMA CoOTRaTCTRYGT TpoSoadim- n

w (i, 4.2 437
o) udenmuurayure pecypeos dnr noddepey IRCATYRMBYLY U MexHU-
wockoso oScaymusanun npodyxyuu?

Hucmpywijuir; HowoTopuid BONPoc COgepmaT Mo GO Ha AON0MH Tk YCAIAHMA, HaXGiRMCH
B BRAENG & MHETPYRLMIE, POCHONONKEHHOM MCRN DONROCOT HE CERAOR CTPRANMUES. MHETHVELILE MOMOMROT BYAMTORY oW
AT AONOTHATENEHD DUBHWTE Bil OO bECTHEHLE SOMAIATENECTE, ABHHLE B T 0 B Npeisss, NpHAeaaaHHoM HIDEE,
HHCTEyWRA | 1) QT SySMTORY ASNONHATENLHED YEAIAHAR, EBCECILIWECR BONpoca 48 4acTa a).

48 MEEaacTARNAET NA AHRMNMI DaHHEE AHEORMAaUFID, OTHOCRLYIGCH:
a) K yaoRNeTBEOpEHGET noTpelnenes (o, 8.2.1) (1)7
b) & cooTeeTcTRMK Tpaboparmm & npaayegae (ca T 2157
£} K XBPBKTOACTHCAM W TOHEEHUMALN MPOUSCOOD W NDOAYRYRE, BXR-an Bod-
MOAHOCTH NP0 BELEHMEA NPEIYNPEHNAsUIHYE DeAcTEMAT
d) x nocTanupeca?

Hucmpysyun
1) MNpsiesgyTe Npaseps M NPOBEPLTE, KAK CHFEHHIAUIR DUSHIMEBET PEIyMT A TIEHOCTE,

Cowenmy: Korga v ponpocy pofannass cowanea (Hanpanap, 4.1), ona yWaipaar 1a copTIaTCTas0unn myHer (M-
npussep, 4.1) crangapra EH 0400,

Ofpoamuareg coudomenscmaa ouerey [ Habmodenun / Komuoumapuu / DELSCHENUS HENPUMBNUMOCTIL
Bo epann oueHEd Heobxoamass geskcHpoaa T D baKTHE LS CHRLETETLCTES OLEHISA IME MPIRaHY HOnaSHAMOCTH,

Hecoomasmemben:

Cruecmeennpi; OTCYTCTRIMG MW MORNoIspaN paigenon crasgapta EH 9100, oteoceapucs & ympaanaHmg,
i Meofisid HECOOTBETCTENA, FERCTENE COTOPL MEMIHEHD CNOCODHLM HEHGCTA YiYepE LEROCTHOSTY NPOIYIM W
Yy

MU RTE N, Qo CH0f CRCTaME Wi Yy i Npoueaype, Tpebyenci crangapron EH G100,

Mpuuedanne — HocKONERo HEIHAWMTENEHEDN HECOOTBETCTEAIE NO DOHOMY TpoboeasS0 MONT NPEACTIENATY
HUBRTICIESg MR CHOTOME, ¥ ITO MONHO DGR CIART DA BETE KL CYLUAIC TR s OO THOTCTRINE,

B npuietemiit B npesie el WHCT LN i yKaianen 0 TOM, K ipODaAWTs BT h crasaapry EH 9100,
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AHKETA CHCTEMbI MEHEQMMEHTA KAYECTBA

BONPOCH! AHKETEI Knigsobiisg M 3K
5 c uin | wo

A CHCTOMA MOHOINLGHTE KIMGCTHA

4.1 Dbumwe TpeboeaHnR

07 Wrspar i OpreHMiauns  pAopaboTEsSE0, IEACKYMSHTISDOBAHHYM,
BEEOPAHHYD W NOGGepWMBIaMYe B paboyes CoCTORMEM CaiTeMy
MEHBLMMEHTE RAMBCTES W NOCTORHHO N3 YMAUE0T 88 POIyLTaTHE-
HOCTL I COOTROTCTNMS C TReDORmGrNAN MACTORILEID CTaNIapTa?

02 Cpradmamgun:

a) oNpEALrMET Ak NPOLEceE, wibhxogised ANA CHMcCTOME MoHET
HAEHTA KIMeCTEA, W ODSCNESIBa8T MW M NPURsEHEHLE BO BOBRA
oprasatasumn? (1)

b) cnpagannat M NOCHOGORATENLHOCTE W BIAMMOSORCTENG ITWX
rpousccon’ (1)

£} ORPESEMRET M SPMTEIHE 0 METORR, HEoBxognMss g obache-e-
HItR DEIYTILTATHEHGCTA KA NpW OCYLLIBCTENMSHMA ITNE MOUSCool,
Tas W Nips ynpaandare e

d) cfoCnimBant W sEieeEe DOCYDOOE M Hdgsopsanumi, saofxogu-
MBIE A NOAASHEKY FTHX NPOWOCO0E W X AW TODHITD T

B) CCYIBCTRMAST Ml MOrSITORT, HEABDEHGE i AHAMKT ITIE NOLHE-
coE?

1) mpissaeaeT ns weps, Heofcompibie ANA SOCTIWKEHWA JBMNAHWDO-
Bk POTYRLTATOR i ROCTORMMOMND Yy-LIOia 3THE Npoyeccon

03 CAoyumocTRMAmeT fs OEEanaiLMe MOHOEHMOHT NPOUSCCOa B COOTaT-
CTRN € TpROORINLN MACTORYSID CTRNIApTAT

04 Ecfisd oinaialipin POLIBET NOPERETE CTOPOHHGI OPFINHINLEN - n
MOMHEHNE  EEOio-E50 NPOUSCER, BAWMOUEND HE COOTBETCTEWE
npogysie Tpedopasmein, ofecneqHBEET N OHE YNPSBNEHEAE TEAKM
MpOuEScCoM T

05 Oipageneens M BWd @9 CTeness WTIPARNGHNE NPOUSCCAMK, nNepe-
SAsEGE  CTODDMML ORMAMMIaUWAN, B CHCTRMO  LAREDDNIAEETA
raeCTRAT

Mpeamevanne — Y ROMAHY T6E BhAlE NPOUBCCH, HEDTOMMMLIE AT CHCTEL MEHEIEIARHTE KErsbCTBA, BIm-
HEKT B CafA NPOUSCCH YIPAaNEHSSCHON SEATENEHOCTA DYR0B0ACTRA, HOCneyaHnR pacypCami, IpOwU B MIIHEHHD-
0 LKA MPOQYNLEN, FOABEHMRA, SHANWIE W YIHWEHNR,

HucTpymysn
1) D s NPOUBCTE (HODMENMMBEHE [HANPHIED, NSDEDHE, JHAPEMME )

OfwoxTHEMLD CRMLITENLETES Dusion [ Habmogeswn | Kosmuewrapus | D AcHEHHe HENPHMSHAMOCTH

G — coorencreyet, NI — 3anpoc Ha ROPREETHEGILIBE QORCTEND, CYIL| — CYLMRC TR0 KDpPaK THEY WSS Q0RCTENE,
B = SR BOPETAR 0L GESSTENG, N — HOnDHMORRLID WG — HE clpiisanots, N — Apagysagmem,
M — pidieal b,

12
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AHEETA CHCTEMEl MEHEANMEHTA KAMECTEA

BONPOCH! AHKEThI Kl nig
Tpeboninna

4.2 TpebosaHuA & QOKYMBHTIUMNA
#.2.1 O6upe NONOEIHHA

OF Brmoamon nus Q00K TELMA CHCTEUL MO HTE KT

a) AoyRaHTEMH0 G0N JARMEHE O DOMWTIN0 W ENEK o
oBNACTA Er-BcTia’

b} pyEoBOACTRG NO KAHECTEY T

€] QoEyMaHTHDOBAHHEND NPOUBAYPEL, Tpelyeua:e HACTORLIAM CTEH-
AapioaT

df oysieHTE, HEBTOLiMEG OpradvaaUMn Qne clacnessnn adh-
hoxTHIHOID MNaMApoaaAE, OCYBCTINGsER MPORGCOon W yIDaR-
iR MR Y

@) 3ankscH, TpedyBME HACTORWMM CTRHOADTOM [caa. 4.2 4)7

fl mpefosanum peSyIULYHHLUY DPEAHOD K CUCITEME Meredn-
MEHma kavecmaa?

mmm:mummumumm?

08 Hurerom oy Aompedumenty wiar npedcMaguimant Do ymipye-
Wy opsanog GoCmyTT K JoRyMEeMTIaLEL CUCTTEME! Maradwirt-
ma krecmaa?

Mprwpsamne 1 — Taw, (50 8 mcTORSgDM CTARGARTE BCTREYARTER TORMEN & JOKyEENTHSOBSHmAN NEDIEBAYRAS, 310 Cima:
WBSE Y10 APOYUGSYDS PAISSEOTANE, Sou yRiEH TR ALHS SHOPUME S, BHASPEHS i MEAAEHNEESETEA B PAEaUEE COCTa R I

Mpamedanne 3 — CrEnsss WOCMESTADOBLHEICTW CACTEML WEHELFMENTA EFSECTEE O0H0U CDMAMIE LN MOWEET OTTH-
WRTECH 07 CUENE LOKY RSN AN SRR == 3018 A0Yr0d B 5280000 5ITE 01

3} DAINEDE CPTERERELPE B BALE JENTENRSOCTR:

B) coomAGCTE B BEaransedcTENE NOOWEECoE;

£ EDHABTEHTHOOTH MEpCORAND.

Maoduesarine 3= Jafywbentoyin uaxel Suis 8 solad Sopues wis 18 Aabau ssinhne

4.3.2 PyroBoocTes no KaecTay

08 Wueer nu opraHwiaa paspaloTaHHDe i NoLnBpMUEBELOS B Falo-

HEM COCTORHAW DYROBGOCTEO ND KErstCTEy, Banmraasuses (1

i) 0BN@CTE NPSRMEsEsats CRCTEME] MRHOEMSHTH CARCTiE, BOrsiuEs
MOAPOGHOCTIA W OBOCHOBIFIS MG WCKTRE T

b} AoXyREHTHDOBLHILE MPOLSNYPE, PAIPRBOTAHHEE ANN CCTEME
RS HETHAMHTE KEWSCTES . MW CORfNH HA HILL, W MPU MENUYTY Co-
OMEsMoMayiUUxX COLUT0N FEHD MU NPOCAGSUSASNcH alal-
MOCEETE Maxdy MpeSoaanumMy HACITIOMLeo cmandapma u
CoNyAeNTILDoaaMARMY FEoUedypasyF (2)

C) OMMCAHAE BIAMMADDEACTENR NPOUBCCOBE CHCTEMEL MEHELEAMESHTI
EasEcTEa’?

HHcTpyrmyme
1) Conarmca i Pysod@onomng no sE-0ciny ¢ mg nagams,
2) Nposoputs Repedvis APOUBIYD.

OfnerriBHL CEROETENETED oUsrcn | Habnmoaerna [ KomseHrapae [ OBuRcHeHmE HinpEEHMocTH

C — coormrctiyet, JK — Janos sl KOPPREKTARYOULEG SENCTIN, CYil — CHULIDC TidsMO0 ROPPEETMIouN QERCTINE,
MMH — LEHHAALNEHOD OPDOETHEY0ILBE ABACTING, WA — HONDHMEHAME. KO — b0 CUBHHBENCE, T — Apoyssi;
M — mE eI T

13
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AHKETA CHCTEMbI MEHEQMMEHTA KAMECTRA

BONPOCH! AHKETEI Knigsobiisg c M 3K win | wo
TpefonaHn EyLnE
4.2.3 YnpasneHue Doy seHTILREH
10 DBocnewwe i YNPAREMNEHIE QORI CHCTEML MOl T M
e T ?

11 OfecheqsHn MW YNDEENEHAE IANHCAMH B COOTBETOTESM C
rpofoea i 4.2.47 v

12 Paopafotiai M QoKysiee TApOaissuan Mpouiaypa, obecniaaaduias

0] odhiayManLHOE BOOGDaHWE SOKYMEHTOR € TrMmH JPIMIEE W AOCTE-
TO-HOCTH 30 Bhimycea?

b} asmnuy n asTyamoaung No Mepe HeolonQImOCTH B NOBTORHON
cpuipameica ogobpele Soaysayama?

C} MABHTHEMCALN0 FIMOMEHIE M OTATYCH NEPOCUMOTRN S0KyMEHTORT

] e CODTBETCTEOLE BERCHA AOKYSOHTDE B MECTAX ML Npk-
MEHEHART

) COXTRaMEHSE 0YMBHTOR YETEHIAN W NEMD BOeHTISMUMDY ek T
1) i Tachescaiummg i WIDG R Db CCRIN0H QOKYRMENTON BT
MPOHCXOMOEHAN, OMPESBNEHHEX OPIRHAIBLIATEH KK HOEROAMiA

AR MRS HEDOBEHIE M Yy HILEOHADO BASGTL CHCTEAR MOHETEUIHTE
EEHBCTEDT

LTI, SORIAGHTON, OCTRRMEHNI S G- Nho Lensn?
13 Coznacosmiaasm AU OPSANUTILR LIMBHEMUR JONYMEHTOE ©
mrompelfmenas WY PEIYIURYRHAILMY QpaasaMy @ Coom-

4.2.4 Ynpasnenws IanwcAMA

14 Coagheil faa @ MEAREEGBREITEN M4 0 DGO COCTORRMS JINIACH, NP
OOCTAEMBOLN HOKANRTENECTES COOTBOTCTEWA TRODORSSEAM W DETyTIE-
TABHOND Gy e ua0HIDOB A CIACTEAR] MMEHBTEMEHTE EE-aCTRa

15 Dotaotca M CoaNANsWD JEMMCH SOTHAMA, DRl rS0H FisgeiLmpye-
bt 1 OCCTaMnmIBaEMBaAT (1)

16 Paopaforana nd SO0y MEHTUDOBEHHER NBORENYDES ANA DOPENAMHAR
CREACTE yNpaanaMe, HeolNganuel O MOEHTHCENE, ApaHe-
MR, AR, BOOCTAMORNEHMS, MODAILUTISE M I LATHH LAMACHAT

17 Onpedesrem au  douysenmupoasshan  apouyedypa crocol
FDAERENUR IAMUCAMY, KOMODEN co3diHLI NOCMSEWURTRML
e rrodidepeny 8armMcR NOCITE S iRanu 7

18 Qocmyrmisl AU 280U OMPeumenae O Pesy iUy ouius opea-
Hakd At NPOGEdEHUR BHAMLIE 8 COOMBBMOMEUU ¢ KONMPaKT-
MbibL WAL GOy EURL OEATITMEThH bW RS o 8anLL 7

4.3 ¥npasnewws cosdgurypausen

19 Coadana nu, sadoNyMinmupodans Ay o AoddepwUBasm AU Opea- n
MHUTH LR & PRS0 EM COCMORHUL RPDLGEE FHDIMEHLN posghUE -
payued coomaememayroued mpodyryuu?

[ Mpusesssye — Pruosodcmen no Fnpasnsnusd KoHdes ypaured npusedeso & cmandapme EH HCO 10007 |

HHCTpyRHA
1} Cnucox paccusoTpasHL0; JaNACEH

OfeexTHEMEN CoMgeTenLCTRA ouidon | HaGnogonwn | Komsaurapas | DEaacHenme SenpraesasocTs

C — cooreetcreyet; K0 — 3ANpOC KAl EODPEKTHHOLIGE QORCTENE, CYILL| — CYLHCTBEHHOE KD KT LIS [0HCTRNS,
MK — MISHEMATNEHDE RODPENTHRYOWSS DIRCTENE, WIN — HONpUMaHHMD. Hio — He ousHssanccs, M — npogyajus;
M — paeiapEaHT

14
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AHKETA CHCTEMbI MEHE[DKMEHTA KAMECTBA

AEM O NONUTHEDE B OGnacTy cadecTea?

BONPOCH! AHKEThI L TR c Nz 3K s
Tpeboninna EyusEE
5 OTBETCTEBEHHOCTL PYHOBOOCTRA
5.1 DEmaTenucTed pywouogcTaa
01 Ofacnequns N BLICILSE PYROBOACTES HAMMAE CEMOETENLETE M- M
HATHA coos ofRaarenscTe no paapaloTes W BHEODEHMKD CHCTEME
MEHAINMMEHTE KBNOCTED, 3 TAEES NOCTORHHOMY YITyiNseED 8a pa-
YMLTATHRHOCT W RoCpaacTaomM (1)
i) ACEESOHMA G0 CROS0MtH NEPCOHAND CRIIHMINNGA TDKHOCTH Bk
Fii ik TREGORIHN NOTDEGUTENGA, B TR0 JAROHOANTE ikl
o oEREATENHLE TReloEam T
b} papabonm nodsmwicd B ofnacT eaeecTea’?
c) ofecneuHrn paipalbona uened b cBnacti kavecrea?
d} NpORNTEeEE AHANKXD OO CTOROH Py EOROICTRA Y
@) obecririond Hoofroaiktuin pecypean?
5.2 Opuedrauds Ha noTpefuTens
02 Ofacnesang MM BLRCUsM PYSOS00CTI0 OIS W BRI
TpfomEew NOTReGWTANgN LRA MOLADEHMA M YEoIITRODGHMOCTE
fem. 7.2.1 n B.2.1)7
5.3 Nonsrriea B ofnacTd wayecTaa
03 QEponsiund M BwWcuHEd PyrosogcTeo, Yiole nonuivcs 8 obnacri
EAOCTINE,
O} CODTOSTETEORAMA LML DFIHEANN T
b} sxncsana b cela olssatenscTen coODTBETCTROEATE TpeboEatamL
o DOCTORHKRO NOBLALETE DEIYNLTATHEHOCT CHCTEMES RSHBLERSEH-
T8 EasTRAT
€] COMNanANna OCHOEY AMA ROCTIMOMNA M SANAIE Wined B obnacmi
EraBCTIAT
d} Geina goenEHa SO CEOIOHEA MEPCOHAND ORTERAIALIMK i NORATHI
anty? (2)
@) BHANUIAORANACH HA NOCTORHHYD NOWNOHGETE T
54 Mnassapoaawng
S54.1 Uene B obnetre haecTas
04 Ofacneqund NM BWCLIBE pyrosoacTeo, Yobe yomi 8 ofinacTe ca-
SOCTEE, DEmoqad Hoofxogumiee OnA BwnCiesiueen  TpoboBaHmin K
npagyem feu, 7.1, nopeescnowies @), Guins yOTARORMOHE B CO-
OTRETCTHOUMME NOSPELGEMHSTN M HE COOTBETCTENOWWE YRORNAL
O Ealpan? (3}
05 HanrsoToR N wids B 0GNS0TW KEraCTEE MIAMDMLSLIME 1 COMMBCHE M- M

542 MNraHaposamit CACTEMB MIHETEMEHTE CISSCTEE

OF CHERonEmeg i Bl CLLISE DYROBONCTBO!
) NMNAMMPOBEHIE COMLAHKA, NOOGEPMAHWA W YITPILGHAA CHCTEM
R LTOMOHTH KaPBCTRE ONA DRnonHeHIER Tpatonasui 4.1, a Tax-
wl AP [OCTiODM Lensia 8 obnacm cractaa?
b COXPAHEHWE LEMOCTHOCTIA CACTOME MEHEINIARHTE CIHBCTEA Np
MFLAHUDOBAHIEN i BHEADEHEA B HEE AIMEHEHIEA T

HHCTRYKuMe

1) MogreepeEeHAe OTOSTCIBEHHOCTY PYRORGICTRR,

2] BaamiieTe it SnwcaTe cooooh obuwena prchopmalpmen.
3} Daop ueneil W COCTORNAE HX PEANMIALIM.

OfperTHBibE cRMGETENpCTED ouekHEn | Hobnogensa | KomserTapne | OhbAcHOHAS HENPRMEHMWOCTR

C — coormrctuyet, JN — Janos sl KOPDEKTARYIULEG SENCT N, Gyl — CHULIDC TidsMO0 ROfREETMpIouN QERCTINE,
MHH — LEHIAMLTSHRCD IODDORTHPYIDILBE QBACTING, WA — FONDIMEHAMD. WO — B0 CUSHEBANICE, 1 — NpogyEw,

M — SABHEENREHT.

15
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AHKETA CHCTEMbI MEHE[MMEHTA KAMECTBA

BOMPOCK! AHKETEI K ruicstih s i
TpefonaHn

55 OTeeTCTEOHHOCTL, NONHOMO4MERA 1 olues rHGOpUaLnER

551 OTeeTcTEEHHOCTL M MONHOMOYAR

07 Dbecriessinn Ml BeCBE [HROBELACTEO ONpEABNSHWE o AoBEnE-
HWE OO0 CBEREHWR MEPCOHANE ODIEHWIELMY OTBETCTBEHHOCTH M
rormaomousil T (1)

3.5.2 NpegcTaaHTank pyEoROGCTES

08 HadnaueH AW Becussd QyEOSOSCTEOM NpOICTasnTenes W3 CoCTama L2
PYNOBOACTIG OpFasMIaLN, KOTODEM MOIGBNCHMO OT OoyTHE oBalaH-
HOCTEH HBCOT OTBITCTESH0CTE W MMBET ROMHOMOSIE, pacnpocTpa-
R MECH KA
a) ofecnedebne paspalono:, BREIpaHAR W RoGnEpWaHEMRE B palowsan

COCTORGE MPRECoon, TRoliouuil CACTINSON MBHIERMEHTE Ki-
wpcTEa’

b)) APEAGCTARMNGHEIE CT-ETOR BuCinglly PyYeOBOSETEY O dYyHLIROHE-
POBAHNN CACTEMAL MEHEIHIAEHTE KaYBCTES W HeolxnguuocTd Ba
YT LA T

e} -:unwn'lnﬂ PRCAPOCTRRHEHIG NONMALMA tpebommish noTpebe-

G K Skiciiasy pyroacdcmay TR PeleNLR BONDOCOE M-
Hodwamenma KaYecmaar?

Npumevamne — B ofriessgmi NpancTasrmana PyYEoRoIcTES MOompT Dl BEm0&aHn NODIepCae CRRls
C DHDLERE IO MO RONPDOCHN, KRCAsILZAIACH CHC TR MBHOQEMONT KrsiCTaa,

5.5.3 BuyTpossua obsed undsopiaaunei

02 OSecneetng M BRCLHM PYOBOACTE0 YETIOMHAG B PG
COOTBETCTEYOUSN NPpoRGCcon ofueend MHIPOPMEMER, BEMCHER WH-
HOopMAUHSD, CTHOCALLSCEA & PETyTRTATHEHOCTH CHCTEME] WSSETH-
MgHTa EavecTea’

HucTRyEuHe
1} Brisimitis o Irncits CRocob] s ) SO G0 CMJ0HAR MEPC ORI OpisAImmm 0T TCTIO N0 TIA M NOMHOMOAA,

OEnoxTHEMNLG COMAITENLETHS ot | Habnoaesdws | KosmuauTapus | DEAcHeHMe HenDH e AMecTH

G — cootencreyet, NI — 3anpoc Ha ROPRECTHEGILIBE QORCTEND, Y| — CYLRCTRHE00 KDDPaK THRY WSS Q0RCTENG,
B = MR BOPETAR 0L GEGSTENG, N — HORDHMRRL0 WIS — HE clpiisanots, N — Apagysagmen,
M — pidieal b,
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DOGCTRD BOR PHWSHIA F SORCTINA, oTCauecs (2]

&) & NOBMUMsEED PEIYILTITHEMGETH CHCTOME LIt TsAMHTE Kirel-
CTRA W &8 npolactoa?

b &yl NPOLAA N0 OThoweHs & Tpelosasma noTpeie-
e

£) E nOTPoGieDCTH I POCYRoK T

BONPOCH! AHKEThI L TR c Nz 3K s
Tpeboninna EyusEE
5.6 Amanwl co CTOPOHBE PYROBOOCTES
56.1 Dfume nonossHAA
10 AsarmanspyeT M BEuCiesd YEDeaaCTEO CRCTEMY MO OHTE KEr-
CTES OpFaHUISLINN Seped JanNasuposRHHLES MHTBDEAML BOaLuse B
wanrE obacneaHrA 89 NOCTORHHGA NPWIDGHOCTA, GOCTaTOHHOCTH i
peayrTaTamccT? (1)
11 Batrugruset N 9707 amiad Ol BOICMIOCTH YT o noTpeb-
HEOETH [ MOAMIESBHWAE B CHCTOAE IMEHOSHINSIT CIMSCTRA, B TOM SHERE
B MONETHES i genEx B ofinacTa cidecraa”
12 MNopaepsasatca md B poloen cocToRHA Jamecid o aHamss ©o
CTOPOHE [REoenacTaa (o, 4. 2.4)7
56.2 BrogHme SaHHBM ANA aHANWIS
13 Bars0Ha0T N BEDRHLE OEHHEE ONA SHAMNE 00 CTOPOHE PyYROBng- M
CTRa wahoplalng o (2]
a) pexynstatax ayauron?
b) oBpaETHOW CaatE O BOTREGTaee T
£} yHELNCHHDOBEHNN NPOUSCOoE W COOTBOTCTENA MpoTyeLn Y
d} CTaTYCE NPEayTPEHNas0ULH 1 KORPaHTHE UM J8NcT B T
a@) NOCHEIOUME GERCTRAAR, B TOKRHRLNY W NP YLD SeEi-
3 o0 cToposad pyoacacTea?
1} HESEHEHRE, OTODESE MOMM Gii NOBMIATE HE CHCTRIMY b in-
LEIHTR KEECTRE?
@) PEEDMEHLALNRE MO YImraUEHR T
5.6.2 Beinoomicte QaHNBE AHANMHIA
14 Bareguaot e 8 colifn BL0iHee QRHHEN BHEMARE OO CTOPOHE PyRD- M

il DT ).

1} ZamEudTe MEpHGII-HOCTE BHAMNEI0E ¥ PACCMOTDEHHEE hyHEM (HINDwWeD, cieecTeo, ohuenn NpoWIBoECTEA ),
2) MposepuTe HANW-WE BXOOHE BRKOOHEE SEHHLIX (HANPHMED, CTETHCIHMHSCNNE SaHmmee , Mpadie, ceoaHES Talimd-

QiwerrvaHLe cCangaTensCcTea ouenen | Hafmogewas | KomuenTapad | DEuACH0Me NP aeHsmMocT

G — coormrrocrayet, JKI — aanpod s HOPREETAPYRILES JENcTBE; Gyl — CYWBC TRaHHDS RODREETHRYIOWNE QeRcTam,
MMH — LHHRLRI00 EODPUETHEYIOWBE ARCTING, WA — HenpuaeHnmg; Ko — wi oudssnanocs,; N — npogyoss;

M — MAEHELAEHT
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AHKETA CHCTEMbI MEHEOWMEHTA KAMECTEA

BOMPOCK! AHKETEI K iyt i i c ha 3K win | wo
TpefonaHn EyLnEE
6§ MEHEQXMEHT PECYPCOB
6.1 DBecneveHne pecypcamn

01 Onpagenmser mu 0BECTE-S8naT M1 DEFRHIBELMRA PRCYRch], Heoleommane:
4) AnNA BHEADEHAA W NOSAMDERESE B PabosoM COCTORHMY CHCTELL
MEHEISMEHTH CI4SCTED, B TRDNE NOCTORHHOITD NOERILBHAR B8 DE-
TYMLTATHEROCTI T
b) ana NosWWEHEE YO0RNSTRODOSOCTA NOTROSHTUNGR MyTos Bad-
rEHRHeEA W TRebosaMe T

6.2 Yenopedecoing pecypcid

6.2.1 Obwme nonome A

[ 07 KomMnamomTes i Ha CCHORD NONyaHHOID COPAIoUNR, NOOMOTomN,
MABEKDE M ONLITA NEPCOHLT, RENOMHABcLE DAGOTY, LIMAKLYD Ha
COOTHETETHWE RPOIHaiE Tpebonmmims? (1)

§.2.2 KoMneTeHTHOCTE, NOOrOTORES, OCBEACMNEHHOCTE

03 Opravmaayma:
i) BAPUARRRGT MW FEoBToAMao KOMISTEHTHOOTE NEPCOHANS, Did-
FEORHAROUETG pEGOTY, BNARCLID M COOTBETCTEWE TpeboBaHIAM n
K MERSBCTEY Npogya e ? (2]

b) cfecnetWBseT N NOORDTOBKY I NPEOAPRHNIMSET M AEyTee aeh-
CTHIA 8 WenR QoCTiogsA Heoloquaod coMneTeHTHOCTH T

C] OUSHNESST N PERYNETETHEHOCTL IPAENPEHATLX MapT

d) ofecneumBaeT N CCRRSDMNBHHOCTE CRODEND Nepcossanag of axny-
AMHCOCTHA W BEAXHOCTH D QSATRNRMOCTH ¥ BENage 8 QOCTAROHWE
yingd B obancT KiMecTaa?

i) POAAGHEMEAET Ml B pAGouYEM COCTOMEG! COOTRETETHYRILE J8MW-
o ol ofpascRAHWW, NOSIOTOEND, HAaBLEAY W Onsme (cal 4,2 417 [(3)

6.3 HudpacTpysTypa

04 Oprimapasyws onpaemona, ODecrornmdaaT 1 MLSUadT M i o
paboreoms COCTORMMM HRIPACTDYKTYDY, HEoBXOZMMYI0 [N S0CTHwE-
I COOTRRTETEER TROBoRE AR K AOEYELET
Mehpac T pyETypE BENEHBET, BENA NDASHMLMG:

a) e, palioess NpOCTPEHCTED W CHRIAHHLE C HIlR CPagcTRS TPyga?

b) oflopynoBsese ONR NPOUBCCOE (K8E TEOERECIHE, T W NPo-
fpaMMHEE CPagcTea)?

£} CivymiGd 0aCnrmapein (HanpaMep, TRAHENORT Win Camik) T

6.4 MponimogcTeennan cpoga

05 CoanaeT 1 yDIPIanReT Ml OpEMAELWR NPOMIBOOCTEEHHON Cpanod, we- n
Sy IANION JUNE SOCTVSIHNS COOTBETCTER TREEOOMRM K NPOOYLEM T

Mpuseyanue — GAKMOPL!, KOMOPEN MOZYIT NOGAURITIE HE COOMEMMEMaUS MPOdYKLIUL, BRANIMM
MDY EY, AERHGCTE, OCOSUONHOCTIE, YUSITIONTY, JALUMY O JANeKMpOCMAmUYSCHoss paipRds u m. m

HHCTRY
1) Os-asouwTech ¢ SAMACAMA W AMEOM NPODECCHDHRMEHDN MOEfOTORG MEPCOHAND (38 TECYLISH A NPEaaLTYLN
e,
2) Wmmm HCNOABTEMBN LR GRPEGENEHIER EOMDETEHUMW (HENDWAED, MaTDHL KOMNETEH-
13, BENAQEHAE HECKOMB M NDCDHEcTRAMA].
3) rbmmnﬁmmunmm nEpcoHang ¥ orron of obydya9ne (Ha BHyTpE e n
1 BHELUEEE el Kypoax),

OfLoxTHENLE COMAITENLITES ouesnod [ Habnoaeswn | KomuowTapue | DG aRCHaHME Hen D9 HAMDCTH

C — coorencrayat, N — 3anpoc Ha MOPPEETHRRGILIBE AORCTENG, Y| — CYLBC TR0 DD DK MWy 0LLGE 005 TENE,
MAH — MMM ROPPEKTUDYOWGS JOSCTENG, HIN — wnpusosnsd; Ko — we oypssanocs; N — npagyagiae;
M — peR T
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BONPOCH! AHKETI Kb
Tpeboninna

7 NPOLECCH! MUIHEHHOTO LMKNA NPOOYKLUWK

7.1 Mnasaposasne NPOUSCCOE EAIHEHHOMND WAENE NPOSYEUM

01 Nnarsipyet v papaBaTuiBasT Md CEAEHISIAUAR NPoLBccs, Heolixogi-
bk R OfECnEaHNR ERIHEHHOMT WHENa Npaayragen (cw 4.1)7

02 CooTeeTCTEYET MM NPEGHAPORSHAE NPOUBCCDE MHIHBHHOM Lpsna nEo-
L TRODOBAHUAM JOYTIK NPCUTCCDE CCTDAE MEHIIMeHTa K-
wectia (o, 4.1)7

03 Yerasonuna ik OprasIauss P NNAHKPOBAHMK NPCLOCCON BRCoH-

HOOS LMIENE RPOIYILEM NOATa Uit AN Hoe obpalou:

af uen® B SENECTH KESesTBE M TPEBOBAHIEA K MPOILLMNE Y

b} noTpelHoce 8 paspalioTees NpLUBCCOE 1 Q0CYMEHTOR, 8 TIEEE B
OSSO EHNW POCYRCaMA QMR BoHcDaTHOR NpoayaLHA T

¢) rooixamuuyd SERTANLHOCTE NO OPCEMKELM W ERNHAAUAA, Lbo=
HIATORHEY, MIBPHEHAD, K0T i WEALTAHHAM SH KOHRDET 0
NGy, A TECES EpATEpMH NpsaMEs NpoayLs?

d) Janwcs, Heoloonse One obecTereEtA CBMOOTENECTES TOM. n
HTO NpOUScCE MWIHEHHOM L NPOEYEEME i NRGOY MR CooT-
BercTEyeT Tpobonmsen (o, 4.2.4)7

&) udewmudhirayive pacypeos dan roddepury MCATYRMBLLIL
U mekMHLTeCES R0 clchyRuBaHLR MpodyRLuL P

04 Npegcraanasd N9 paIyTRTar NASHSR0BAHIAA B (DOPWME, COOTEETOTE-
WA NpSKTHDE OpraHWIALIWT

MNpemesanne 1 — JocylenT, ORPRSNAOLEAR NPOUBCCH CHCTEME MOHEINAMOHTA KIFMOCTRA (BRMCHAR MO
UBCCH HHIHEHHOM LU NPOayIEM] M DECYDCR], KOTODGM NDEACTONT NPMEHATE § DOHKDETHON NPOTYINEN, NDOEETY
MI¥l KOHTREATY, MOXET PACCMATIWEATECA LA NNEH KE-EcTED,

Mpumevanne 2 — Mpu paxpaSoTes NDOWBCCHE SIHBHHOND LIMONE NN OPIEHAIELAR MONET TRCEH
mpAMaHATE Tpabosanun 7.3,

DBweKTHilHLIG CORATENLCTRA OUbnKH | Habmiogenwus | KoMmuenTapai | DB Csimuiie i fipi i dioc T

C — coormtctuyet, JN — Janos sl KOPREKTARYILEG SEACT N, Gyl — CHUDC TidsMO0 ROPPEETMIoRNN QERCTINE,
MMH — M EALLNEHOD OPOCTMI0ILBE QERCTIHE, HIA — HENDEADHIt0; Wo — Wi OUBHMBERGCE; T — npo s
M — mEHERET.
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7.2 MNpoyeccel, cEBAXAHHLIE C NOTpeluTanAMK

721 Onpogonerne TReGORIHMA, OTHOCALIWICH K NPOQY KN

05 Dnpagsnset Md ORrEHEIagIua: M

a) Tpofopanun, yCTEHOMHHED NoTpelaranaus, suneian Tpebons-
M K NOCTEEDE M OEATEMeHOCTH OGNS MoCTas |

) Tpebon@sMR, W ONpadiEELD ROTPoDTano, B0 HeoOXOaE kG
ANA EOMpOTHOMD W NPeanonarieMor MoNaneI0Badan, =ofoa
CHO HIBBCTHET

C} 3BEOHOOATEMLAGLIE ¥ apyTee obaiatenciwe Tpeboaaqin, ApMMe-
MM K NPOSyRme T

d) mofawe gononsnTaneHes Tpefosass, PACCMATIMBEOMLE OprE-
HHRUAEA Ean Heoboinin.g?

722 Ananwi TpeboBanmi, OTHOCRILMICA K APGAYRLIMA

0 AHANMIMPYET N OprEHAIAUMA  Tpefoeadnn,  OTHOCAWMECA K
T
07 MNpoBoguTcn MW 00T AHANKI B0 PDAHATWA opfassaageea obsaa- n
TEMLETE NOCTHANNA T NPOSYNN0 NOTHeleTEm (HANDLED, YABCTHA B
TEHOEREN, ROIACENHA ROHIDAKTOR MW NEISATIE JELE08, NPHHATHRA
MINEHBHAN K EDHTDANTAM WNK JaKaiam) i ofecrneavaaet mt os (1)
@) onpaganasWe Tpeboaman K NpooyRLaE Y
b) cornacopasse TREDORRISAE KOWTRAKTE WiNl 23KAIE, CTIrS0UEN-
R OF panee chopinyMEpoRRHHLIX T
£} croCOGHOCTL DEFRFALIMA BnOMRITE ONDASINEHE TREEoRDaRT
d] OuUeMKY DUCKOE [HAMDUMED, MOGEM MEXHONOSLL, CHRITbN
CIOKU SpeReny NoCmagru)?
08 NogonepeomamTcs e B pabocies COCTORHME JanKcH  POIyYNETA-
TON As4iMAid i NOCINGOWME SENICTEME, DWTomOLMY M3 dodmeaa
(w4 2417 (2)

09 Ecne nompelvrand B BuQanrasT SosyRsiHTHpoas HHbD TRelhosasm,
NOOTESPEOSOTCA NW ofikaraalnel 3T Tpebosais y notpebumens
S0 NPT K WEors oM T

10 Ecnia Tpebosanyh € NPOIyKLMM WIMeHEHLL OEBCNE-NBEReT I DpraHA- n

ABLPAN ECNDARNSHINE COOTEBETCTEYSMINE SUCyMEHTDE # OOBRA0MNEHWE
BSIEHTECOBIHHON NEpooHana off HauersvBLMECR Tpeloamsms ¥

MNpuumevarne — B HOKOTOPW CHTYALEMAR, THGHK KK MPOSIH, CCYLLIGCTRAAIMG wopid MuTopaat, npak-
e HELENecoobpaIHD RPOUOSNTY OE@LEAILMLIN S8afN] LEsE0P0 JaKada. BuocTo 37000 KRNI MOEDT Patrpo-
ETDEHETLER A CODTHETCTEYIOLIVES MbOpMaLIMHS O NPOTYEN, TROD CHE KETANOIN WIS DEKNSLSGID LLATSIRI T

T.2.3 Cerab ¢ noTpebaTenamm

11 Onpeaenser i oCyLBCTRAMET M CRTEHAIALMA HirTIAI0 LD
NG NOQNBHEANWKD CREIM C NOTPOMHATOMNMIL, KRCEIOLINGCH:
B) P OPAABLIMN & MPOOYLEEAT
b)) npokoEEHAR JBNPOCOE, EOHTPEXTE WM SAKEIE, BEINER Onpas 7
c} ofpamol cenm, gumoqan anobe norpefarensi?

MHCTRY KU
1} Npobepete, SOl M SOWETEAR D RE0EHWD HIWBHEHS DHBCTHL B SR
2} NMpuBomTe Nposeped MONRLSAPOREHFGLI JAMACEN,

OfwenTraENED COMGETENLCTES Owrniod | Habnwaesen | Homsantapus | D eACHIRHE HENDPAMEHAMOCTH

C — cootsetctayet, JK0 — 3aNpOC KA KEDPORTHEYIOCLIGE AORSTEND, CYUY — CYLSCTINOSHON KOPDORTHEYIOUISD QORCTONG,
AHH —mmwwﬁmm&ﬂn—mm;#o—mm: M — npagywgHs,
— bl e,
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BONPOCH! AHKETI Kb
Tpeboninna

T.3 NpoexTwpoBanse M paipadoTea

741 NoavmpoBanse NPOeKTHRORIHEA ¥ patpaloTem
12 TINaHApysT Ni OpTaHIIALAR NPOIKTREONEHIN 1 MOPADaTIY W yIpaE-
RGT s TN NpoUecCamE?

BERGIT L N OpFAMAJALEA 0 X050 NOaMpOREHIEA PO THRoRD= M
wwei W iAo
&) CTAmMA NpOeKTREOBAHKR 1 paipalBorne? (1)
- mocredosamensHocmes J1aday, oSAINTENLHLMN WARY, SaM-
HbB® WNTank o emod yrpaasenuR sohgbuzypayued npuse-

&) OTRETCTERHHOCTE W NoNHOMceam B obnacTe l‘lphl'r-q:uﬂmn ]
KT

14 'de 3mo HeoGXOdUMO MO APUNUNG CAOKMOCMIL, PACCMAMPLGa-
& AL OPEEHUISLLE Saedjoiiing §idsl deNMansEHOCmIL!
- EFRPYKMYPUDOEENLE KONEMPYRITODEXLE poGom fpu mpodE-
MUPOEENLL THIVUEIE JMeMeHToa ?

Lo#t F
15 FrpanmAeT mmm%m pEAnASHbE TRy, 36-

HATLIE NPOSTHRoaaHAeM 1 paapaborioi, B uanss oflecnewanr ad-
THEHOM CERIN W 8T D WA OTBETCIBAHHOCETINT
6 %mﬁn I, mmn% Flﬂi':ﬂlﬂ'ﬂ'lbl [OETee
BAHWA 8 n HWA it
] no n.pnlnmpnnm.lr.r 7] m
g, nﬂﬁ“lmm Ha ofecnewenuy Beignacwocmy U
Ry uoHLpOaaNUY APOdYRYLL § CONTRNTICTIEUY ¢ MPpoboaa-

HURMU OOMPoSUTend, 1aono0amensrsiy o dpyeusy obuia-
]

il AAHHEN AR NPGEETHDORAHAA H PAIPABOTIN

1Eﬂu’m¢mmmmunmmm OTHOCAMECH & TPEHOBAHIAN ¥ M
NpaAyELMA. W ROARSOABANTER Aid Jamecs B pallousw cocTommi
o, 4.2 457 (3)
3T pakHwe BEmoxanT B celia:

a) Gy HELIBOHANEHEE W AKoETyE TagwoHHLE Tpeboamam T

b} CODTRATCTIYRLING JaNHOOATANEHE B SEyTel  CORETIHWG
TpifonarusT

€] THL, 8 370 NESaEA0, MHEOPUELISD, NOMMEHNYD M1 NpaSE-
mnumc BHANCI LI rpnurul'?

Hucrpyxup

1) NMpUsamime NO WeHLLLESH MEPE OHH NESSISD J38EPLUIEHHOID NNGHS PO NpoEKTHpOBaHIBG W paapalioni knK npeassap
GOHNT NPOYSCcCE, ONPagEnEHHONT MW NMNSHWPOBEHN JA0a iR Wneeed Cobui T,

2] Npupagime npweap.

3] NMpoSHannIngyWne ADUAEsHLLG X00HENT DEHHEE (APEBELITe npuOR ]

OfeeRTHEHDIE CERASTENEETED oustks | Halnooerna [ Komserrapsad [ OGACHIHAE HENPHMEHEMICTH

C — coormtetoypet; JX — 3anpot sl KOBDeKTADYSOLED SENCTINN, CYL — CYLINCTIMHHOD ROPPERTIpYRLIND S0 ACTINY
MMH — LEHHBARNRCD KODEUR THEYIOLLSD .n,ﬂc::-n“ HIA — AEMPHMEHAMD. KO — e CUBHFBRnDCE; M — NPy,
— B HBENRAEHT.
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BOMPOCE! AHKETEI LT T
TpefonaHn

N 3K

[ 7.8.3 Biix0aniie QaHHLG NPOTETHPORAHA W paJpaboTEH

[ 21 NpaacTamnisa) MW POIyILTaTE NpOOKTHPORIMNA W [ROPADOTEA §
dOpaie, POGXOIALERE B RPCEGSEe B P Erediuy OTHOCHHRMRHO
EEOT MR TROEOELG K ADOOITHBOaRHWO W BEspaBoris, 1 aobpene

) COOTBETCTERYOT BAOfHLIM TpeloBaHisr K muu‘mpnummn W pas-
paboTwe?
b} npegocTaRMES)T COOTBETCTEYSIALYG MHBOPMAPSD N0 ZEYTIKEM,

H A Hummmcrqpmm CTAQAAE CHCTEMATIH-E- M

CHAR @ nmnwnnmamm:nﬂa—

bl LApOmpeATIEA (S8, T.3.1) g (1)

i) CLpElANES CROCODHOCTH PRIYIETITON NpOOETHPONKMMT | DAIDE-
GOTIH YOO ITRODATE TRaBoRaHMAM?

b)) BeerBmHEA Mol npobnei W BHECEHEN APEARGEaHNA PO Heoh-
mmmuunﬂmlrrm?

H mmnu a mc.lin rmmrlmm axanvia npn.ncmnn
TEMH POOP BTN, MMOSIUIAL OTHOLSHNE & BHANANEPE 00| b |
ALE THDOEBHWA W fSoTen?

CH M B mmmwmmmnm—-
- ; 424N

IMEA A LR O5O CTMrSHtE CODMBOTCTIMA POXyTIETITON NPOSKTHHONE-
iR W THM 1

RITCH fMid B m:lmmmpﬂm‘rnmu
pras HEolirog a4 2 407

dedcmeaLs, Kax:

MHcTRy UM
1} MpusegieTe NEsssep Brfwd.

DfnexTHBENEE CBMOETENLCTES OusHEd | HaGnoaeswn | KompewTapus | OB LACHEHME HENDHMBHAMDCTH

C — coorsercrayet; JK[ — 3anpoc Hal KOPPOXTHEYIOLINE AORETEND; CYL| — CYLSCTINISON KOPPOKTHRYIOWIND AORCTOMNG,
RAMH —mwwwwqﬁmmﬁﬂn-mm;m—mm: N — npogyagum;
— B R,
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BONPOCH! AHKETHI

Ko ne
Tpeboninna

e 3K

7.0.6 Banugaumn nposxTa m H:IPIEU'TI:H

28 OcylsecTENRETCA MW BAMEEALMA NPOSKTHPOBaHMA 1 paapaBonm o
COOTBETCTEMA C MMSHOH eponpaaTi (ou. 7.3.1) © yanss yoocno-
BEpMTLOR, YTO MOMyUeHHER B PEXyNLTETE NPOAYEDIS COOTRGTCTEYET
TpubolIsmRL § YCTAHONNDHEOMY HiW NPAARGNATAeMOMTY FENONEN0=
BARMED, SEITH OHO KIBBCTHO T

n

30 Horga 310 Npaxrisecs BOINMOEHD, JBEPuUNHA N BRNOALNA 00 Ho-
CTABI HIW NPAMESHEHIE NRaIYEI T

31 NogaepxaBdiorcn M B paBoYan COCTORMMIA JBMACK PEIYMLTOTON Ba-
MEASELMA M Bonx HeOBxoReE aancTERE (o 4 2 4)7

Mpusasanug

UMY paIpasomKL.

ERONBRD MPOSEHON.

2 Mposepen oferino AbFOMHMNTICE 8 IXCIUTYIMBUOHNLIX VEROSURE (Mo 00 MIAME JKEMTYama gL ).

3 One npoaspell, 8K MDD, LEMOM:IMm RoMeHbI0 npodysm, B oM Mowem Suimis Mmacse Heodyo-
dusa Ha panmux cmadunx, 40 IJG0DWeNUR UII0MOoRTeNUR Npodyrma.

4 Ecau ﬂﬂﬂd}"mtﬂl UMM HBCKOMLR0 DALTUNHEE MPOONININONUD, ITH0 MORT SisliTil SRTOANGWG M=

1 Banudaywo NpOeamuposanus U paipafomny o8uNN0 GLINOAMAKNT N0 EONYIHULY NPOTKMUPORaNUR

T8 Bepughuxacum u aanvdauus doxysesmaiuy dns nooemupoassuE Wiy papes o

32 Mo ouokvanuy APOORMUBORIHUS WAL paspabormey obeciu-
BAGM AL SPEBNUIALLE, WNoSid OMYEmS, PACUGTTLI, DTy LML
Mk UCMBNTEHL U M, J NOSaTEMAMT MOYHE COMBRMcmaus
npodyriuy  MpetosaHERN MeXHUYECKLUY yomoawd Ha acex
YEMENGARENMEE T N8 DOMUAEY IRCIRYRmauY

7.3.6.2 Henmimanun dan sepudurayuy U 0anudayuy NPOeKMUPOaIHUR Wwuny paipasomy

33 Ecow dor eanudayuu o espughusayuy Hreodxodusio npoaedenue
UEABNTIAHULG, M0 JANTIHUDOESaHE AU, NPORONMPONUDOaaHs! AU,
mmﬂwnuummﬂuummm
manus, Nmolsd cSecheNumG U nodmaepdums cnedyruee; (1)
a) mpopaMAMb UENLATTANTL WY MEXHUYBCRUE Femoaus k-
MUBLUDYRNT UEMBNTLEMEaeMyre MpodyNUue U LCAoTbIye-
AL pECYDCL], ONpedensen ey U poaseus npogedenun
UEMMAaLl, peaucmpupyosiLie RApaMempel U COOmMaRm-
CMiyOLWLILG KPLVTIPUL APLEsKL 7

b) npoysdyped ucmeNTEHUD coPSpRAT ORUCAHUE Mefnoda palko-
Misd, NpOGSdBHUR UCNbLAMasLLl U PESUCMPaLUY DeIy BT F

€} dne vcnmmanus npedocmasnena Npodyryus @ Hadnemaiped
wonpusypauuu?

] cofmodammen MpeboaaHuR MPOSPRMAE! U RPOUedYD LCib-
manul ¥

e} colnodaromcs KPUMEeDuL NpUeMK 7?

n

HucTpysume

1) NMpusegiema NpWMERE NPOasHAMEPONaHHLN OT4aTOR, NNEHoN i NPOLRIYD.

OfvenTMBHLIe CRROSTENLCTES Ouesks | HalBmogenns | Komwenrapss | O5uAcHonme HEnpsoHsMocT

C — coormrcrayet, JKI — aanpod s OPREETAPYEIED JENcTBE; Gyl — CYWBC TRaHHDS RODREETHRYOWeE QeRcTam,
MMH — LHHRLRI00 EODPUETHEYIOWBE ARCTING, WA — HenpuaeHnmg; Ko — wi oudssnanocs,; N — npogyoss;

M — MAEHELAEHT
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BOMPOCK! AHKETEI K ruicstih s i
TpefonaHn

TA.7 YnpasneHue MIMEHEHARMN NPGEETE # paspabotom

34 Mopwnsunposaisl fvl fLWSsEME NpOoCra W pazpabons, W Ppog-
ARpEABIICTCA M B palo-en COCTORMEMN JaNWCHT

A5 AHBNAIPYSOTCR M4, BEDWEEAPTCA MEl o BANWEEEAOTCR N COOT- n
ERTCTENCALMM oEpaaom issaeusn, 3 Tann 0QoBpeHE MY s 00 W
pearmaasT (1)

35 BernouaaT i BHRAND HIMEHEHMA  NpooKTa o paspabonos  ouaH- n
Ky BFARHIEE EIEHENAR i COCTADHES SHCTH W YHE NoCTARRGEING
MpoyRLo?

37 Mpedycsampuddem nu MUcmeEyreul & OpEanu2SLUL MPoUDee
FPSEABHUR UIMBHEHUEMU Ymes pmdeHUs JNMUX UiseHenud mo-
mpefumensuy WUNY DeIyIURYIOLLM DpIaMoM, Eoeda IO He-
ExOdUMO, WEXODE Ul KONMPAKMNEE wiy dpysul o6aIamen.
MbIX MpOSOamNAl 7

35 MNaasopeorERaTen i 5 PAGo-EM COCToMHRE IRt PaTyILTATOR BHE-
MM3E MBaHBHAR i Boax FeoBooliibix ARRCTERR (on 4 2 4)7

HHCTRyEUA#
1} Npusegmure npwsep,

DELoxTHENGD COMGOTENLETEA oueHicn [ Habnogenws | KoswonTapi | DERAcHEHHE HENPHMEHMMOCTH

G — cootencreyet, NI — 3anpoc Ha ROPRECTHEGILIBE QORCTEND, Y| — CYLRC TG00 KDpPaK THEY WSS Q0RCTENE,
B = MR BOPETAR 0L GESSTENG, N — HOnDHMORELID WG — HE CliiEanote, M — Apagysagmem,
M — po AT
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LMl YETARORNIsuibA THOBORI IS K Iy

BONPOCK! AHKETRI L T TN c Ns K0 i Lishs
Tpeboninna EyusEE
T4 Jacynem
T.4.1 Npouece 3aKynos
30 ObacheupEot M opfasvdbuis COOTROTCTEMG JaxyrnakHon Npogy- n

A0 JaBeCAT NE TAN W CTENEHE YTIPARNMHIE, NMEHLMEHAG LS £ NOCTRELLWKY
W Ky INEHHOI NPaIYELAM, OT 00 BIMANKA HE NOCANAYOUING CTaLMN
A IRIHHOED L APOSYRLNGA WAW FrOToRYSD APpOgyEGa T

41 Hecem nu opeanuIayuR MENNCMEsNNOCTE 14 KEYEcmeo aced
RpodykLLL, npusSpeMmasMod ¥ AOCMIGLUINDE, TRTWWER Apo-
Ay RLUA LT UCMOHLNOE, OnpedanenMs nompoGLmaenes ?

Rk Ol AL AT

42 Cugrsaast i ENiepaseT N CpravuaaLMA NOCTIRLINEIE HE DOHORE WX
EnGCobuoaTH oS TERRE T NPOG YWD @ CooTeaTcTiin © Tpebosanim-

43 Yorasopngsas m KpeTepus orbopa, ousHEn W NoBTORMOE ouBHIAT

{42477

44 Mognep=remsoToR Md B palomu COCTORMAWY 3ANHCH O PENTILIETEX
oupare W el Feofooipnba QORCTEMAY, BRITEESIOLLME 3 Lt

45 Opranuzaiiun:
codr cmamyc ymaopedenun ¥ (1)

MOS0 KoMmRaaR 7 (2]

L ARG Oaan LR P

GLnmamest

&) asdem nU PEECMD CEOUX MOCMaSMLNoS, SBAMCHa0WLD &

b aaAURLEWRT AU AepLUedUe R GeRmIaNsNOCTl ROCHISRLY -
ER U UENOALIFEM AU POIVARMAML MOS0 ANAALIS § Ea4Ye-
Cmae oCHodkl dam FOMAHOENEMUR CRemesL O WL CIThiTR -

¢} onpedensem nu seolxodusnre dedomeus, KOmopLe cnedy-
T APUMSHAME @ OMMOWRMULY MOCMaILRKDd, FME OMEiuars-

df ofecnesvaasm Ao, oada o weolroduso, Smolel oHa
CaMa U @08 &8 NOCMIsU|UuRy NpUMeNany mpefoainus & cne-
LURALHLIM NPOURCCEM U UEMOMHUNDd, J0SpanMEx NOmpe-

€] ObSEMPYLSINT MU HAMUYLES APOLTEC0E, GMasrncmEanHosmu
i crnpyRmypHen nodpasdemnesud, NoUHEMSOLLLE DBWEHUR O
CMAMyce yimaenndesus MecMasiLiuKos, 630 UIMEHeMIU U of
FERQEURY KOMTIROIURY PAOI0 MRUETEYEMUA MOCM@guiusog g
IFVUCLMOCTIY O UX CMAaRTyca ymaepadanus ?

HucTpywimmn

THHT MOCTBELLMER)

1) Hizpaito SoacTayoups pEOCT) NOCTIILIMEGD,
2) MpOEATAINAPYRTE CHETBATY CLEHGE DETYTILTATHBRCOCTH BIG0 T § WOMEEHTEMLHOR CACTELL NOCTASLEACE [HANDUMED, DOG-

OO BiRTHBHBNE CBAGETENRETEA oueHER [ HaGnmaenwa | KouseHTapne | ODbaCHEHAS HEMpHMEHA0ETH

C — coorsatcriyet, JKI — 3GNp0C HE MOPEOSTARYOLLSS SERCTENS, CYW| — CHWGCTROHHDD KOPPeT Ty IoILIBE SENC TR,
MM — MAHMMINLHOS KOPPOKTHDIOWEE JORCTENG, Hin — Honpuacinsg, o — e oysrumanocs; M — npames;

M — S RTEIAEHT.
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BOMPOCE! AHKETEI LT T
TpefonaHn

c | M3 | we

TA.2 PrdboplanLiu Mo JaKynEaM

45 DnMCLBSST Nl AHDODIARMA Mo Ay JAKEMAHHYI0 NPOSYINN0, n

BxnicHan, rme ato weslxogumo, Tpefoaaren (1)

) & ofuussmscary ogoperiio NpoayRs, NpDUBIYR. NPOUSCCoS
W obopyacaauenT

b) & cEamhARaLWE epODNET

€] E CHCTERMS MaHO AT kIacTeaT

d} & udesmrugbuRayLLY U NpOeapEE CITTAMTYCE MEXHLFECRLN Frno-
AU, TR, TN RO UYPCRLX MPeSoamNLI, UHCMRYELpT
0 APOeERT I SOV 2UX HEOBXOAUMLLT TMECHUNGE LR O 7

8] K OPOBKMUDCOANLIG, UCABNTIINUNY, OCOULOWNEnLCmaoas-
HUM, APOEEpKE U COOMESMOrMayriuy NPMELLAGM, MDLHA-
M & OPSaHLIaLuL

fi ¥ ofpazyas doR eonbamanil (FanpUMep, IMeXHOTOIUR VIS0
MOGAOMUE, KOSUNGCTIGD, FOroaus Ypanerus) dis yimaepe-
SeHUN POIYRLMAMON APOOKMUPOGINUR, NPOGOPKY, PACCE-
doaasum waw ayduma?

G TG TR
= YIS OOMASHNUR OPIaHUIILLY NOCMIEUURDM O HBCOOTIaNm-

CmayioLpd npodystuu?
= LABE BPERNUISLLL RO OIMHOLWBHU K AOCMMLUKY HOCOOMm-
SETCITEYROLBS0 MAMEDUANS T

h} & mrocmasiguey of peedosmeliy opeanuraljvy of uaseNe-
AX npodymyun WUy mexonoIreecKur NROUeccoe U, eomy
N0 MPelyHmes, & AOTYYENUL COOMBNTCMEYOLBS odo-
SpenuR opeaNu ALY F

{] mo mpedocmagnesus GREANUISLLL, &8 Mempefumens u op-
ZaHas anacmu npaea docmyna va adedcmetEathbie B Sk
NOMHBNUL JIKaTa YNECITEY MPOUIe0 dcmaentbie ol Lermos u
K EOOMBNMCMEYIoULIM Janucau

[} & mocmeawjuxy mo Aepedie cpbROCMATLIWKEM COBMaam-
cmayrriiis mpeloairud, omMpARaeMsy § oNYMEHTIBL LY Ha
JaNYTINY, 8 MOM YUCTe KTAYEE0IE Xapamepucmiug @ cayyWas
weotxodusacmu 7

AT Cifpcneussant mn OpFaMUIEUHA DOCTATOMMOCTE YETAHORNIHHLY THE-
Bommani K MEKynak A0 CODDEaHER O A RO TanLpecy ¥

HHcTRymyHS
1) Mposepene Menss, KOTOREM PEAMGHTHITER © AARYTICHM HECREM THM

OEWOETHEHLG COMGOTENLCTRS ouenck [ HaGnogonus | KomsanTapus | O5uACHEHHE HENPHMOHMMOCTH

G — cootecreyet, NI — 3anpoc Ha ROPPECTHEGILIBE QORCTEND, Y| — CYLRCTIE00 KDpPaK THEY WSS Q0RCTENG,
B = RN A0 DOPReCTADY oW SIAETONG, WiN — FEOODMMOHAMD, W'D — WD OliElaNGoe, T — npagyagms;
M — padEE AT
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BONMPOCH! AHKE Tl HAmHeiaid
Tpeboninna

T.4.3 Bopuchuaaysn Jasynnorson Npagysuw3e

48 PapaloTans W OCYWSCTRNAET I DOFBHNIIWMA KOHTRONE WKW ODY- n
Mys OEATENSHOCTE, HeobxoguMy ONA Iamynol NPOOyILEe, CooT-
BOTCTEYEOWEE YCTAHOANSHNLM TROGO08AHNAN K IS0y TEau, QRIMONIR
AOAYNOHLS O AOCMANUUES OOL0TUINGY COUSINTILCTY
coamaamcmaun apodyruly  (MERpUMED, CompoacdumERRMNO
doryseMmayUY, CepmubURImE COOmaSTICITIELNA, REOTIOM0T0E
HEMBNTEHRULE, CIMAMUCMUYeCcRol OMYemMHOCIL, JaNUcy MaxND-
AOIUNECEDI0 KONMPONA], KONMPONE U aydum Ha MEeCTe npo-
uzeodcmoa nocmaawuka, npoeepry Heofroduwod doxyuen-
maijut, axcdwod Fonmpons Apodyruuiu, Wil emesUpoEaRLS
NecMagiLjury mrorsouosul no sepudburRauL, WY coprmeguxa-
U mOCmasouEa ?

49 Cocmonnoce Au npuotpemenve npodymiuy do ee ymaepsde-
Hitf KlK COOMANTCMEyLel FeManoant il mpofoaaHut,
3a UcRMEYeHUEM cmiaes, koada npodyryuR Baind BnimyileHa &
P MEdx MPCUEdY D) NEUNYIUMENsR0I0 NORMODHOZ0 DMIbEd?

30 B cryvaRx, mosda OpSaNUIAL LN UEAOTRTYOM @Kl USRBNTaHLG
dnn Apogepsy ApUOSPeMIeMOl NPOdYRLLY, COMMEMmcmay:
M AU daMHBIE @ MUY JEMAX NPWITSZIOMLIM METHUYSCKUM
yemoauRaF (1)

51 Mposeprem Au AepUOdUMECKY OPISHUIILILT STkl WCMkiTTaHLG
HE EhipseF (2]

52 Ecnu opsawulacus mepedasem AOCMasiijUury RORANOMOYLE Ha
OCyUSCTmEneHUE JeRmMensHOCTIU Mo aspughuRayLY, onpedane-
Hisd AU FENDRUA Nepedayy U noddepmueaemes nu @ paboies co-
CIOEHULY NBpIHE NEPedIeaoMEx RORMOMoNEl? [3)

53 Ecne oprassauins mnw 08 noTpeluTans HEMepeHE BbNONHETE Bag-
dhiELMG Ha NPOONIPHATI NOCTEBUIMKE, YCTAHORAS Ml OpfaHia-
LS D 1D DAL  RODHEOR BIHENYORE Npadyiap B wechop-
RIS 10 3@y 7

54 Ecnu Wm0 OZ0S00EH0 B ROMTIDENTE, Mpedocmaanaemcs Ay mo-
mpadimens Loy 80 NPedcmasumeane NPaeD Sepuibulume-
BaMe M3 MePPUMOPURYX Nocmaaliues cySnodpaduyre npodyk-
QU Wl CODMBOMEMEUS PCmBNoANeNHLIM MPeGoaanunu?

55 Ofecnequademcs mu, 9molsd eepuhusayuR, DCYLLECTENRBMER
NompeSumanes, He LUCNOMLIDEANICE Op2aMuIayued Wi mo-
CMBLLLNOM @ Easacmae SOOCHORINUR POIYMETIaMUEROCITIY
KONMIPOAA KENSCMaa [3m0 #We OCo0B0RDaNT OpeanuIsuue om
&8 OBRIANMOCTIL RO OEeCHeYeaLM Mpodyriied, COOmBememay-
Muged gces MPpefoeinLRLM, 8 MAKKES HE UCAUTRHNIST mocmedyro-

wiean omeala nompeSumans) ?

HHcTpy KL

1) MpMBEgiTe APHMED NPOAHANHIAMDOBIHHOND BETE HCTERTEHAN.

Z) Mpupagime NpWMAGD NPOBHEMMIADOBIHHOND BANMISDOBAHHOITD AKTE MCMBTAHNEA.
3) PaccmoTpume TEKyuiad ndpersdia. QENeMMpoaaHHLE SOACTRWA MO NpOBEEE,

OfnekriEHLE COMQETENECTED cuanen ! Habnogerna [ Komsermapsd [ DRcHIHRE HENPRMEHEMICTH

€ — coormiToTayet, JKI — 380 il KOPDeKTARYROUWEE SONCT N, Gyl — CYLIOCTROHHOD KODPER TR EWee QoRCTa,
MMM — MSHIBALMEHO0 EOPPORKTHPYIOWBE QRRCTING, WIN — HOMPIMSHANMD, KO — Wi cudswaanote; M — npogyass;
M — A BN
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BOMPOCKH! AHKE Tl Khsrniinsee

e 3K0
- c win | wo

7.5 MposwisopcTeo u obcnysmBanwe

7.5.1 Ynpaonnewue NPOMIN0OCTEOM M OGCTY M IAMAEM

56 YyumbiearnicH AU ApU MAANUDDEANUL, BCITE 30 MpLUMeHLM0.

+ paipadomea NPOUSCCOE FNPIENENUR U DAIGUWMUS FOMTIDONE-

HbdX FUTaN0E, @ EOTODNeIE mwhmm EA QT
pucmLE?

- ORpEOAnENUE GHYMPUNPOURCCHBIX MOYER BepUbLESUY @ n
cmyyae, ecnd Feolxodusan aepuhuRatiLuA coDmasmomaus
Mo somem Seme npoeedena M3 Bones noIdwux cmaduRx G-
momienuR pabom?

= APOOEMUPOAaNUe, UISOMOEAENLE U APUMEHONLD WP R0N.
mod maku ofpazoss, WGl Ghuml O L FLBsH b D8 1ML Y-
HbJ® UIMBDSHUR, 8 YICIMHCCIT dne EAeehis SapaKimepu-
emu

= EABUUANLNLN MPOUBECh (Ca, T.5.2)7

57 Aanmorce e yonoER, B EOTOPGLY OPfEHWIALNA NAHSET 1 OCy-
IBCTRNRST NPOMIBOACTEO W olcnysaisaseis, ynparssasne (1)7
BemceanaT M YN BTRONG. PLIODAR, TGS IT0 NPUMEHAAI
@) sarurad EDOpMalMe, OMACKBANLON XEDAKTEDMCTINN MPOLYK-

g T

b) seamrae paboan mecTpymps B cmypaae HeolxoameocTn?

C} npueseHBe noaxoaRet obopynoaaHERT

] HarneE | NEMEHEHAE £O0H TROMEHOM 1 e HT L0 ofogy-
SOmasEHT

8] CCYWBCTRNGHHE MOHATODRHIE M MIMEDOHHA T

) DoywBcTENSMSS BealyCla, NOCTERCH W ASRCTEMA [HOCHE NDCTESEM
PPOYHLANT?

gl yvem aced npodysyuy 8 MPOUWRCCe mMpouIecdomea (Hanpo- n
wop, soaUvecmeo demaned, omOenkMLY JAKAT0E, HOCOOM-
eemcmayioued npodyryuu)?

h) modmespsdesve MOS0, YMO ECe ONEPALUL NO NpoUTand- n
cmay U NposspEe JFeapiieNs), KaK U SLIN0 JANNSHUDOEIHD.
LAY @ MPOmMUSNoM Cyyae Baiio JORyMENMansHo ChopsTe-
MO OMUACHEMUS U NOTYIND oduyransnoe odofpenue mo-
mpoGumens §

{l mepsd no ppadomaepaienie monsdarun wHopoduse man, ux
ofMapyseso U ydanexus ?

) vabmiodenue U KORTMPOTE 18 FOMMYNANLMEEL FOTyaasy o
POCYPCaMU, Manusy Kax aoda, caamsil 0oIdyx, APKMPO-
IHOPELA U XUMUWECKER MPodyKLUN, KOMODEM § LTS
HO Cimeneny aNUmKm Ha coomasmoemave npodysyuy mpe-
Goaasumu?

k) yomanoerewue @ Haubones npocmod U docmynnod ghopue
KPLMEpLSE COGMAMMmEmans mpeSoaanum [HARPLMED, LI
SAHHENE CMBHABDMILL, NGNS LY Sepmesu] ?

HHCTDY LA
1} Napemcmme oanyHihl, MCNoMBIBEHHEE Qne Saswonn ofisopa.

OfpaeTHENEE CoAgeTenLCTEA ougHon | HaGnogenwn | Komuourapis | DEancHenme MenprmeEasocTs

C — cootemcreyer, KM — 1anpoc Ha EOpPEETREHELLIEE QOFCTENE, Y| — CYUpBCTREH 0 KR PoN Wy LSS 00sCTRME,
AN — MEHEMANLHOE EOPREKTHRIOL SO0RcTiRe, M — senpusossse; Blo — He ouyossaanocs, [ — npogyages;
M — TR,
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BOMNPOCH! AHKETEI HrAawqense
TpebomaHER EyusEE

7.5.1.1 NposasogeTdeHHIA GO0KY MENTILAA
58 OcpilecmanfomcR MU MPoUIeodcmassibie ONEpIYLLT & Coom-
SRMEMSUY C Meapadorn by darmem ?
58 Codepwam nu darksie Mo Mepe weoliodusocmiy n
a) Yepmesu, nepeysy demaned, U paML NPOLECCOd, 8 Mo
HUCREe SnepeUud Mo KoNMPOT, CoT0aNUR DOKyLMERNTIo (Ha-

& K UNCAONLUoHNED Gowysermbd (cu, 8 24.1)7
b) FepEeENG ROMMDONTIHEL LAY NOCABLUGUNECKUY cpodema u
ApoZpass AR CRANKDS € YUCHOOLIA NPOEDEMEHbIN FEIE-
nenues [HITY) u karue-nulo KOMEDEOMHBIE YEAEINLR, CERIMN-
HLM € UX UCHONbLIogasUuesM
7.5.1.2 ¥npagmenio WIsenoNLRMWY APOUIEcdCmaeHNoEs NPOUECEE
60 Haiwasen AU nonsoMosb nepoonan dnR ymespederun Wiske- M
Heuun npoulecdcmeentbY Npoueccoe? (1)
61 Onpedenung U POAyHLIAEE MU OPEGHUISLUN COERACOBANUE U3
mgneHul, omopes mpelyrom pmespedesus nompefumens w'

WY pEIYAUDYRNIUY Op2EH0E 8 CODMaSMOIMEUy © KONMPakm-
Hb iy dpyeusl oERIamenssBL mpefoaarumsu ?

63 Qocmynssd nu npouedypel ONR oCYISEMARENIIR KONMBOTE ux
peanuiayuu

7.5.1.3 ¥npaanenwue npouiecdemadnnss cOopydoaaHiume, CHCMPYMENTION U MPOEpAMMAEML dRE cManKos ¢
YUCMOSbI MPOEDAMMHEN yHIDaansxueu (HITY)
65 Banudupyromeca nu neped WcnofsIoaanues, Noddepwuearmcs n
i @ paboNes COCMORNUY U OCYLIBCMRARIOMCR U Nepuaduve-
CHUE Mpodepiy ApouIsedemasnnoss oSoprOoaaHLR, LNEmmpy-
MSHME U APOEPaLA § COMMESMEMEUy ¢ DoRyMeNmUpOEaHHb-
sl npopedypasiu?
66 Mposodumcs My donpouIeodcmbenyan arrudauuR mpodywyli, n
BRSO AN SEpLhURSLLM MODE0S0 UIMEAUN, UISOMOAMEHNOED 10
MpOeErHbAE Sk kb HeXHLYBE KL YENDa L 7

&7 Onpedeness U mpefogakus & Xpaweiusg dne Hanpdeiuxcr
mmmmmmmum
MONMANLHOD OCHIEMKL, OKAOYAN MEpUodUWCKyI Aposspyy

HOHCEE AL LW e OCITORNLR 7
514 ¥Yopaanewue palomant, repedankbiby CMOPoNNUN GRTIHUIILURY N BpeMenNod ocHOes
68 Ecmu AARKUDYyemcR Spesensan nepedaysa paftiom &mope ML M

meHuA U eanudaguy kavecmaa mawux padom?

HHcTpyrruyMe
1) Heofnodmuo “oToos OnHaGEnE-N CrRCK ML MAH SENed DRIDELNNGE, YCTaHONNGHH 0 APOLBIVDaX,

OfnekTiEHLIE CAMASTENLETED ouones | Habnmaernn [ Kommearapin [ OBLAcHEHAE HENPHMEHHMOETH

C — coormTcTiyet; K0 — JEMpot sl KOPPE KTARYIOLND SONCTIRN, EY — CYUOCTIHHOD ROPPEETHEYRLE QEACTIND;
MMH — MHIBRMIEHOE CODDEETPYIOLLIBE OORCTING, WA — HONPEMAHAMO. WO — i DutHuBanGCE, M — Npogyosm;
M — meHBsEHT.
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BONMPOCK! AHKETEI K ruicstih s i

e 3K0
- c win | wo

7.5.1.5 ¥npasaewus denmenshocmero mo oGCayxueanug

6% B chywarx, rosda ofcnymusanUe RETABMCE FoMaNORIeH-
M mpefoTanues, NPedYCARNTIDUEIMM MU IOt
obcnymueanus:

8] momod cEOPS U ANAAUIE INEAAYAMAUUONHEE DBHNLD T

b} dedemaun, BRROMERBMEN MU obHpYseHniL npolned nocne
NOCMAEKU, SWTHFER DACCIBdoSanuA U COCMBRMEHE OITe-
mod, 8 maxws Gelcmanur Mo COPaLCHOMY LMHODMUDOSANLID
# CODMaEMCMaUy © FONMPaRmMEMY wuny dpysusy ofinis-
mensieawy mpeGosanumsu’? (1), (2)

€] YRPRGNTHUS MEXKUSSCKOD JOKYMENTIAYLED U 88 KOPPeXTIL-

7.5.2 Bannpaumn npousccoB NPOMIBELACTEA W olcny=nEaHne

T Bansgupyet me opfasuiigsl BoH Npoudccel Apoeueoacieg » obomy- n
SMBAHAR, POTYTRTETEH EOTOPRE 4 MOMYT DT biprcipoaaHs -
CTMETSOHLJA RSO TODUSITHE HIT AIMBDEHARMN, WI-38 500 HOAOCTATHA
CTAHOBATCH CHEEATHLIME TOMLES MOCHE HEENa BONOMLIREHE Npo-
LWL MNH NOCTE MO TARNSHRE Yoy T

Mpusmeyanue — TAKUE MPGUECCH! IGO0 HETLSIOMICH G ULThNbIAL MROLeCCaMLL

71 [ewmoscTrpsapyat me Bansgayms COCOEMHOCTE FTHE MpOIECE0OE QOCTi-
Fate Janfasvponanias pIysTaonT

T2 Prypaforans md opriHALaMen wefes A0 3TAM NPOLBCCEM, BMNRFLmn, M
[OE 370 MEALEHERAD
B) CIaOaneH-ER FETEVS QIR BHATMIE B Y TEEOeHHA Npoasccoa T
= KRANUDURIYLID U YMeepadenus CROYUINENLIE NPOUSCCoR
G0 MAYAE NPUMONBNUNT
b)) yreepeaRHEE COOTRETCTEYOWEND obopyRoaamMA W EBanwhEE-
i NepooHana’?
€} NEAMEHEHIE EOHGDETHBD WETONoE 1 NpouadypT
= FHRGETEHUE SNHERL DITSDEY URKM I NADEsETIDa MY Crec -
AMLALIX APOUECCOE 8 CODMENMCMELY C0 CRLUPUSILILALY
COKYMOMTIUPOBANMILY NPOUBCCOR U UIMOMOMUT K M 7 (4]
o) Tpefonasnn K 3armmca T
&) MOETORHYK BANENSMWGT

HucTpymumn

1} Paccaudmpame OTedTisl, COCTRRMEHLN NG NOCHUEHER NOTRefuimanas | TexHrsackan Mod0apooc |, KOs G TR K
uetoy cbopa QadEwx 00 ancnnyarags § eeCE0iEED OKNMAS08 O PACCIaO0aaNaAY,

2} MpokoiTponWpYITe SOCARITENCTIN OCYLLSETRMEHMA MODEOKTHDYIOLIML 1 NPOIYIPISAROLIME Q0T EAR.

3) PRcCMoTpHTe OUEHEHHRE NOTTBE PAIAUEN AOKMBHTE |[HANDHRMEY, PYSOSOSCTES NO Teximreeckony obomyxnaa-
HIAR, PEROHTY W WRODMBIEER A noTpeliemana ).

4} NpwipearTe NpRLEps,

OfnesTHBEHLS CRMAETENLCTES Dyt | Habnopeswn | KomwewTapus | O AcHeH#e HENDHMEHAMDCTH

C — cootpencreyet; IK — 1anNpoc Ha ROPEETTHRACLLIBE GERCTENE, Ty — CYUBCTREHHDR KDppe THEYOLISE 00sCTRNE,
MAH — WO NLH00 DOPPECTUDYIOLNH SOWCTEMG, MIN — MEnpeMosno; o — wo oyosamanccs; [ — npogyages;
M — TR,
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T.5.3 Moentudmxauma W NpOCRomnBasMocTs

T3 Korga 310 Booss0eo B uenecoobpaiso, KasHTRgLREYeT N DpeE-
HEEREIAA NPOOYRIHSD © ROMGWLID COOTBETCTEOLLIME CPEOCTE Ha Boax
CTROMAX 88 XHIBBHHOND LBEna?

74 Moddepxugsem a4 Opanulayus udenmubusayuo Kowgusys n
payuy mpodymiuy dne onpedenenus MoBaI PaLAUUED sewdy
PARTILUNSEROL U COENICOBINHOD KOHDUEYDIL LMY P

T8 WoeHnaduapipyar ma OQrassaigiR CTATYT NPOZOYsing N ol SHA
& Tpelioads AN MOMATORHHIE W ILIMBpaHIA T

76 Moy ucronsIoeasuy  cpedoma UOeNMUBURILUY  (HAmDUGD,
Kneiu, INeKmMpoRNLY rodauced, napameil) yemanoawna Al op-
mwuﬂmmuﬂ-m 4 sy cpademaasu? (1)

77 Ecrm DO BABMOC T FETRETCR lp-aﬁnnam YIIPEBRAGT MW Op-
TSR CILHANLHON HESHTINENERE MDOIYELAW W NO000EN-
BAGT NM Ewon B paboyenm cocTosHia (o, 4 2457

Chpha 00 MOCITa NAINIYENUN (NaNpUMep, Mocmaaxa, Gpax)?
€} dmw cHopovhlx BAUNULY — LUODMTIUELELLIG KOOSR TIoN
choporol edumitiihd U wr dewsenue & cbopounod eduncys
Sonee eucorozo nopadxe
d] dma ApodyRyil — S0IMOMHOCTME UIGMSYOHUR Mocnedosa-
MELHBIE IaNUcel O 86 mpoulecdcmes (UISomosnanUL,

ciopre, nposepre/sepughiusauuu)?

Mpeadavarnwe — B pAGe OTPacHER NPOMBLLMIHHOCTH YIPaangHns so-furypaugvel RNAeTCA CRagcTios
POAGGEHEIHNE WEEHTWEIERLE W RPDCAOMMBIEMOCTY (Cad, 4.3).

7.5.4 CobCTReHHOCTE NOTpebUTeNe

T8 NMporemreT NW oprasacauer 3aboTy o collcrearsoct noTpelurans,
MoEE 0HA HEXAGUTER NOLD YIPOENSHWEA OEAsSaILAN 1Y ACoNsy-
arce e (37

B0 OcyumeTERaT M OpFAHMIELNE REEHIEMD, Bofuiciacined, 1i-
UIATY i OSSCIEBaaT M COXpanNHOCTE CobcTenHOCTH noTpelrans,

| Npea0CTARNEHH OIA RCHONLI0EAHIR 1T BEMHEHIR 8 NPOGYKLMC T

B1 Onpagandaisa DM OpraHMIE0AS METOOR AN mAsHTEMNEIEs 1 yHeTE
{ene, 4.2 4) npogysassi notpebuTansd, KOToREN YToepa«a, nOnEoEcy o

MK kB OBRA30M CTRNG MONDHIEAH0I, i COOBLLBET M O T Ciiys
uaax norpeburena?

Mpumavanne — ColcTeasHocTe NOTPOSATENA MORET BEMCHETE B Coliit MHTBMMBET yRNLHY0 CoSCTREHHOC T,
a8 moam yuene npedocmagnesnsie nompefumency JaNHEMN, UCNONEIyeMse dne palpaSomi,
LVLETL ROSITRERIRE,

"

1) NMpueagienhe NRWMDPE HONONLEIYRMOID MITOGEA (MaTogoa).

2] MpUBegHTE NPHMORS NPAKSHAHATD YRORHSA NPOCrIXMBANI0CTH [BB0PX 14 Dol ),
3] MaswTvideicaiim Trth RPOSyELe, MOCTARREMWOH BOTHEGWTEMNIO,

OfneRTHBEHLE CRMASTENLETED oussed | HaBnwgenna [ Komsesrapad | OGGACHIHAE HENPHRMEHRMICTH

€ — coorpetceyes; 30 — 3anpoc KA KOPOEKTADYIOUWESS SSACTEMN, CYik — CYLIBCTEBIHHOE RORDIKTIEYIOLINE D8 HCTRNE;

MHH — MHIBLANEHGE OPPEErepyoLLIBe ASHCTESE, HIN — HBERpISIEHRMD, Ko — He oussseanoce; M — npogysussn;
M — MEHELEEHT.
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755 CoxpaHsHds COOTBETETEMA PO YELHA

B2 CoxpiesiaT i OPFEHWIALM COOTBOTCTEAE NDOQYLIAM B NO0E BHy-
TpeHHER oBpaloniat M B NPOUBCoE NOCTARN K MBCTY HAIHFHEHMAT

B3 BeniraET Md COGREHEHSE COOTBITCTERRA MEOOYEEME MOEHTHMaLN,
PO -PRN Py IS Palors, ynakoeny, xpaseHse o gy

84 Npessemarca e Tpeboamare coxpaseHA COOTBETCTEMR TR & CO-
CTaRHLEA HACTHL APOAywT

B5 Bunrgyaem AU cOXPINesUus APodyNLUy @ COMMBRMOmMany ¢ max- n
HUNOCKUMY YEMOUUNMY Ha NPOdYNLLIO WM HODMAKE, 7SO
SRR, MTOMMOMEELIRAM L MEBOhS, IMEOCRLYLECH K
a) ovucmeEe
b) npedomapaiien i Nonadanus, GLALNENUR U YOameHUD no-

CMOPOMHLYX Mpedasmoa 7
] -nmﬁ;ur OOPILENUR € SLICONIVNYTCTMLMEILNoD Apodyx.

d} sapRUpoERe U BCAGNLIoEENUIR dEyaux cpedoma udenmughu-
RaLUL, SXIWAEE YEalanus no Seronacrocmu f

&) WON AN CPOROE ¥pakBMuE U GBNOAARNUR JANac0a T

| oeobouy oBpELIBNLND C ORICHBIML MAMBPURTIMYF

BE DSecrevriasm Al OpEaHUIALLE, YRobh: dowyuenmsl, Mpesyo-
MR EOHMDIETROM WY 8 COMNMERMEMEUU ¢ HODMATIUBHEIMU L
Jaronodamensrban mMpefoaarumsy AN conpoamEderiEE mpo-
dysuin, MPUCYMOMetaany Ny NoCmaans U Geand Jauuesis
Tl POMBEU U Ropu P

O soxTHENLD CEMGOTENLCTEA OUusHIon | Habnoaesn | KomuonTapis | DEeACHIRNE HENDHMEHAMGTTH

C = cootearctayet, IK[ — 1anpoc Ha KOpROKTHPYIO0LLNN QORCTEMD, CYW) — CYLUBCTINHS00 KODPOKTHEYIOUWID S0 T,
MAH — MSHENENEHOE ROPPENTHRYIOWES S0ACTENE. HIN — MEADAMOHAMD, WD — HE OuisEBnGcs, T — npogyagumE;
M — p R
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T.6 Ynpasnesnne obopyGoBaHmess ANR MOHMTORAHIE ¥ HIMEPOHAR

87 Onpegenvng Ml ORTSHRIALIAA MORATORMST @ HIMBDER, TOTODW0 NDea- n
CTOAT CCYWACTRNATE, & TAonE COOpyGoBaHAa SNA MIHWTODANTE @ iMe-
peied, ssofxonuuns Ore OHSCNEsnA CRRISTANLLTES COOTRETOTRWR
NEEyELAN YeTas0aNEHEbM TRaloaamitan (ca. T.2.1) (117

88 Moddepwiradem AU OPEanUIayER 4 peloves COCMORMUE peoCmp M
clopydoasnus dag MONWROPUMES U LiMepenDl U onpedenuns mu
MPOUSCE GOy RSCMaNeNUN UY Kanufpoasy, CRTAan danveie O mune
clopydoaanus, undueudyansnyrn BOSRMUBUNILURD, DRIMESEENES,
WACTNNY Agoaepor, Memod NpooopEy U EPUMSpUY MR Mru?

Mpuesanue — Ofopydosanue dNr MONUMOPURES U LIMEDENUD GEAOMSET, WO HE OEDAHLYLESSTICH
AMUN] UEALITETENLH0E B0pYAOEaNUE, MPOEPEMMNDS SO ScAevEnue dRR WEMerman, SEmomam Ll UPoS Brmod Ue-
Asrmamansmos ofopydoassus (AHD) U NevAMARL e YEMPOUGMmes, UEAOTbIyeMse M AbMods KON PO HbLX
dannbir, ONO maxwe snmousem & cebs npusadiresiwes nepcowany u npedocmasnennoe nompeduments ofopy-
dosanie, penonsryemos dag nodmsepederun CO0MGEMERTALER MpodyRU.

ED YoTRHOBANE N OpYEHIIALEA NPOUSCCH Qne olecneseHEen Toro, WTob
MOHHTORHNT W WILBDEAE WONA BhiTh SNHos o B G0ACTRATEMLHO-
ST Nl BRENOTNHE L B CODTBETET RN © TpoOORaIHRAMA K Hiaw T

80 Ofocneswuasem AU OPEANUIELUR COOMEGTICIMWOWMUS FoAaus
cEpymael cpedid dma apoasderus ranufpoasy, NPOSSPAL, U3
mepanul W uEnsmanud ¥

01 B oy, DoraE He0ls aamno obEinEn T IME0ULNSE J3E0nHY D CATy P
SFARTATEL, WIMEHHTENLHGS olopyaoaane;
&) OTRANMGROBRERD ib'WMH MOSEpEED B yoTEHORNS HibE MEHNGIu AW nE-
pEA B0 NHASEHSHIEN No STARGHAM, MEDelasuing PAIMEDN &anHNL
B CREEREHEE ¢ MERIYHADGIHEMA W HEGR0HEN BN STANGHSER.
M GTcyTeTadn Tams 3TanoRes Gais, WCADNEI0BEHHAR AMNA KanE-
Gipo@ci A NoBBEIw, JoQeric TRNpoEaHE (27
B STpEry mpOBaHD i PREEIDPHD STPENyTRpOoaaHD M Lepe realmageuscni?
e) WERHT SERLMPOBAHG B LSRR YOTRHCEMHNA CTATYCE Kanntpobem?
A JEUSLERG 0T BEMYNIEHoBoE, KOTOEME COanamm Gl HEaeRcTENT il ni-
M PEyNeTaT s mluepEHNAT
&) ISgEHD OT NOBPEEORHAR A yayJaueaEn CoCToRmWA B D0a8 ohpawe-
iR, Ok s REHAR i 8P 7
] emolEase AS yemancaneRRol npouedype, sosds mpeliysmen K-
Al poaEs?
G2 OussMBERaT U IBPETECTDHEPORANA N SRIBMIALNE NPEaR0MOHHICTE NRELE-
AYLEE PETRTATOR MIMEpE=AR, Scnu olHigy=eiss, 1o copynosasve
B CODTRETCTEYRT TRaEoRmwme |
63 MpegnpusnMasT Nd OprAHAINIMS COOTBETCTEOWNS SEACTEMA B OTHOWS- n
sl TiEoie SlopyRonames B Nolon nikehameii Moy ?
84 MonoeperBaatca M B paloeisw COCTOARMI SNWCH DESyMeTAToN Lanid-
B Mo T
G5 Ecowm npi sOsnTODesN o @IbaDeHRAY YCTRHORNG Y TRedosaml wo- n
NoNLTYHOTCE EoMNBOTERHR NPONPAMUSES COELCTRA, TO NOGTRE LIS
W i CnoCefseo Te YR0RRET BORATR MPEaNONETAS 0y NpHME R0 7

T ﬂl:ywml-tn Pl 3TO A0 WO BCO0 ML MRS W NOS TREREA S MG M OO
NTODD NpE seofuogmaocTe T

| Mpumesande — Ca, WCO 10012 AN pyrOBOOCTBA. |

MHETpyRUmi

1} NpasspeTe, 410 GPIAHMIGUAE MMEET APOUSCE AN 0GSCNe B PAGOTOCNOCODHDETA CHETE ML HIMBDEHIA (HENDIAMED,
IAHTE BRAMHEN BHANAY, PA3OMGUMSHHEN BHAMNWS, BHANKY ROETORREUOETH i BOCNPOHIBOAMMGETI i T A.).

2} YOEAMTEtn B HEMEOm COuN0K AB NPAIAAHFES WESKEYHADO SN 4 HELSOHAN e CTAHABDTEL

OferTHERDIE CERASTENETES oustes | HaBnooesma [ Komserrapsd [ OGACHEHAE HENPHMEHEMICTH

€ — coormeteTayeT: 3K — JMNPOE i ROPPEKTADYIOLID SSHCTING, CYI — CYLIBCTEOHHOE KOPPEXTHRYIOUS BORCTINE:

MHH — MEiHIRARNRHGE CODEERTHEOLLIBE ASRCTING, HIN — HENpHMBHAMD. HiG — e outssBanccs; M — Npogysams;
M — s He e
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8 WIMEPEHHE, AHANKI K ¥NYYHIWEHHE

8.1 Ofume nonoxeHnA

01 MinaHAEET 4 ARISMEHRET W OEraHMIELIAR NPOUBCCH WMOHMTODWHIR, W3- M
MEpEEEH, BHANKIA W yM-aua R, wecfhodmeisss gne (1
@) GEsOHCTRaLE COOTEMCTINR TpeboBaHmm © Rpagymma T
b) ofacni-sfMrn COOTROTOTRMA CHCTOME MOHAIMBHTE CacTna?
£) POCTOAMHOND NOBMILIGHIN PESyMLTITHEHOSTH CWCTelibl MaWBa-
HIANHTE EF4ECTRAT

02 BanweaeT fd yERMAHHER QERTENEHOCTE ONDENENEHAE MEEHARMBR
METOE0E, B TOM “SECIE CTATHSTHSICENE, WM 0GNaC T K HOnonLI0aaHUA"T

Mpumevanue — B 198UCUMOCITIU OM XaDaKMens npody yiin U CoMNMESTCMmBy Rty mpadossuid
CITNTIIC IR CEUe Mamodil Bo2ym WM UcionbIoaansl R clecneyenum;
= GRPLAGBLR UL KOMCMPYRULE (NIRPUSED, HICeRNOCITI, POMORMONPUSOIROCTIE, BOI0MICHOTTN];
= HOHITDOAR RPOUECCa;
- @b OPa U NPOSERKL EARYOEEIE XA A T,
 AHAMIIE SOTMOKHOCTIL MEXNOTOSUYECKO20 MpoWecea;
* CIMETIUCTMIUYEC NOSD KGRI POTR NpOURCCoa;
= MMTHUDCIRNUER RO O
= APOEBPRL COOMIMNTICITELT HODPME SLG0PEY KPUMUSSCHOMY IHavenue dns Apodysiuy U DOIMOMHE-
Cimedl npoLuecca;
= ananuls audoa U anrdedcmans omEazogd.

HHETpY KM
1) Npusogure NP SAHHB.

OffbexTHEHES CABMnETeNLCTES DusHEd | Habnoaeswn | KomuenTapus | O LACHEHME HENDUMEHAMDCTH

C — cootemcreyer, KM — 1anpoc Ha EOpPEETREHELLIEE QOFCTENE, Y| — CYUpBCTREH 0 KR PoN Wy LSS 00sCTRME,
MAH — MMM NLH00 EOPPECTURY oL SOWMCTENG, MIN — HENpeMsno; o — we oyossmanocs; [ — npogyages;
M — TR
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8.2 MoHHTOPWHT W HIMEpEHME

B.2.1 YoonnoTuopeHHocTs NOTREbNTENSR

03 MiposogeT AW ORrARERAALNE MO ETODwWET RDoIME g, NECAHOLSRCE BOC-
AEEATER MOTREOETENEM EufOfebHel OPFEaEEER o0 Tpebosasmi
WK AGROfD Wl CnoCobos niMepesid DE0OTE CHCTEMD MEEBIEEMETE
W cTEAT (1)

0 YETAHDEM S Nl METOTM UTEHE 1 CHONEIORAHIGE JTOA MHDOpUALRWT

B.2.2 BuyTpossii aygat

05 NposaauT N OpMAAALME BHyTPesWE BYRiITu (RDCBEPGI] S“6pe) 38- M
FNEsApOSinHES NHTEPEANL BREMEH 8 WANK: yOTAHORREHER TOM, 10
EHCTEMA MEHBEMWSHT chvbcTRa: (2)

&) COOTRETSTEYST SANARHAPOREHHEIM MapOnDIEATARM (2. T.1), Tpeloha-
HIM RSCTOALYEN CTAMAARTE W THEOOBARIAM K CinbTHRME NSNS H-
T KAECTES, PAMROCOTEHM LW ORTaREIALNEAT

B] Bisbapisid PETyNeTATMESS M NOALSPEABIUTCA B Palicrem COCTORAMT

08 wﬂmmmiﬂfﬂl CTATYLE ¥l BasH0ITIA M-
mnr_ﬁmm:mnmpﬂﬁmﬂmw

OF Onpopgandssl M cpaToed, OBNGETE NPuMEsEHRA, “SCTOTE o METOQW
aygToaT

08 OEsCnsnEsst N Bwlop BYANTOROE W NPOBEIERNE By0WToE ofbexTnE-
HOCTE W SHCNDICTDACTHOC TS NPCUBCOR SymmTa? (3)

00 OOBCIEWBSSET NIA ORrBHRIBLUMA, YT00 BHYTEHHWE BYEATODE HE NDOBE-
Erane Coowr CoboTBEHEp paboTy T

10 Yoramomnosd NW SOKSIRTHORAMKAR GROUOOYRS ANA ONpaGanesR
OTITEToeRHOCTIA © TRedonnumi, CRAMMMEL ¢ NNARIDONAIMDMN | Npo=
BEOOHSOM SYQHTON, BEOGHION BOOSCER i COCTAANGHMEW OTSETON O
Py rmTATALT

11 OfiecnsamBseT Nl PyKOBIACTED, OTELTCTBOMHDS 38 NpoBEDREUE oOna- M
£Td GEATENEHOCTY, STl Boi naclnigMind ooppenE i KOppScTgy-
EAE [EBETHRE PDELN DN HAMANIACE T WANRLNEN DT CPOMKH AN YO TPaHE-
il Oy HECOOTBETCTENS M BaABESLSIX Wi NPT

12 BarmreasiT N NOCHBOOUSE J8ACTENS BEpWdwNaipes NEBANDARATEY
ME[ W OTHET O PESYARTATAR Bepsdaiwaumn? (4)

13 Paspadomaned nu rodpofine UMCMPyMenmsl o Memodul, maEue
HAN S8E-AUCMb, Sro-cress und napdeie nodofvue memodes, dne
cdecnevenus nposedenur ayduma wa ocugae mpefoganud ¥ Cu-
COMEARAM Mespdmarenmy sauecmas?

14 Mpuesinenid iU aBpanHe s UNEMBYWEHTTE BHYMBoHHEL0 dyduma

APU GIMEPEHUY BED PETYALMAMUAHOCMY U JSNMENBHOCITIU Opaa-
HUSBL LY & yeaoe T

15 Dmasvaom au WWHMM FAKEE FOMNMDEETITHEN LT
Ry E U O H T B Ml B oREsuaN 7

| Npumauanne — Cu, HOO 18017 B EAS0CTES PYSCRCACTER

HHCTpyRyan

1) Mipesegang QpAsogs TOM, Ol GWDHIMSSTOR # DECCMATDHENTOR YIORRITOODEHMODT s KAAGSTO0 # NDERIMEDTCS CO0Ts
il T Ty LA o il

2} Ammfieid NPOTPoMME AYEATE (COCTORMIE NPSAMAYWETD MG M X0 TeayLsin froga)l

3} Niposspere pescTp YIBODRIGmHIN AFAMTOPOR.

4) Mponegung ayneT NOCRETYOUeN GEATEISNOCT (SN0, OO0t Qfwiaet, CODIUONMR, ANPOCK FI ODENTRpYOLLSE
Ak TRAR i nnl:.ﬁq.nrm IWW DAC TR ],

COfispcTHB-GE CENAETENBETED oUsHKs | HABnmAasHA A | KoMMesTApHE | DfinACHEHRE HENPAMEHHSGCTA

€ — coormeteTayeT: 3K — JMNPOE i ROPPEKTADYIOLID ABHCT I, CYI — CYLIBCTEOHHOE KOPPEXTHRYIOUS SORCTN:

MHH — LIRS EODEERIHEOLLIBE ASRCTING, HIA — HENpHMBHAMD. HiG — b8 outssBanccs; M — npogysaes;
M — s He e
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e 3K0
- c win | wo

[EFE] MoHUTORWAT B HIMEPOHAR NPOUSCCOon

16 Hm:j‘!l'l ' s kU MA ROOEOORALLLNS METOOR MOIWHTODWHTE i,

08 ST0 NPAMSHSIRD, HIMBDEHWA NPOUBCCOS CHCTE ML MEHLTREEHTE
EERCTRA T

17T DeMoncTpsapysaT v 3T MaTogs cHoCOEHoCTI NPOLUCCon SOCTHMRITE
JAANAHNPORIHHLIE pOFFLTaToN?

18 Ecre 3annasvpOBEHHLE DEXYTIETETE HE BCCTHEKITCR, NPEEnpEuHe-
MEKITCA 1 HBOHN0IMALE ROPDEETMN # EOPPEKTHEYHWNE LefcTEMAT

=

18 Mpu ai-mameduy HecOdmanmMEniauwr Npowecca opearmudayur; (1)
aj mmnummwmmmm
PERITILIDO0 K 7
b} syswuBsem, RPUBEAS AU HECOOMENNEMELS APOLBEES K Hi-
COomEamemanss npodywyuu ?
€] LT LAGILE LT BT JTU G0 ONTHE BRI ITHE Y ROHAL R0 Iy RL LA &
YURIENAST MU $40 8 Coomesmncmeuy ¢ 8,37

824 MOHHTOPRHT M HALGPaHNE NPOaYKLHM

20 CoyuscTEreT M OPraHAXALHA MOHWTODWHT B NIWEDEHNE XERaKTE- n
PHCTIE MPOIYELAM 8 anhax bepssdias collnmgers Tpefoaanmi
K npogywiamn?

21 DomecTRRAGTCH MM 310 A COOTHRTCTEIOWSE CTAAMAX MPouee-
Gl BOASHOHHOMD LWONE  NPOGYNLAS  COMMBCHG MM EHAPO UMM
MBponpUaTinm (7.1)7

21 Kopda udesmuibluupoaashl KNRSSGERM ¥EDMETEDUCIIUEL, OHL n
Mod@apearmcH MONLITIOPUNE Y U KONMpons 7

Hlﬂﬂimmmmmnﬁwm-ﬁmm
40 Apuektny Apodysuy, cMamUcmusetey ohosHoRaN
mnmln&pmummmﬂmwm?

24 Hoxmouaem nu MNAN NPUHRITILR FaDMUd, SMmsar L n{p.l.:
bl € UIGECTIMEML HECONMasmCaLRMu 7

25 Ecnu mpeSyemcs, NpedocmaLnadmes U e dng ymoepsde.
Hun nompebumeno?

2 He donycraemcs MU K ycnonsIoease npodysuyus, He mpoused-
Wiad @epuhuKI LU WY UWOd NpOaapEL Ha COOMMMNTIITIG UM yia-
JENMEIM MpEeGOaINUAM, KDOME CAYYaed, K0a0a ONE SLIMYILIEHS
@ PaMEAY NPOUOdy Pl MPUNYOUMENENGS0 NCEMOPHOID GMILIEa
B0 ISSePLTHUE GC6K HeoGroduiiiy SeUCmMEUDT MO LINBPSHLERM
U MOWUTIODUREY?

2T Noonepss@asTea Nd 8 paboua COCTORNAN CRMDRTENLOTED COOTRET-
CTBHA KR TERIRL NpneMEn T

28 YeaiuBaeoT s Jamacy Ha mzola), cassLWoHnpoRRRULeR He] Bimyce
mpoiyaiad (cud, 4.2 4)7

29 He ocylscTRMAITCR el BLMYSK NPOIYELAN ¥ NPASOCTARMEHEE YERYT
40 YAORNSTESLSTELHON E88DWEHWA BCRXE JaNNIHHpOaaHHRE 08 [E-
craes (ch. T.1), @Cnm HE YTBRPESEHD MHDE COOTRETCTEY0ULNM NOnHo-
TR M MALIOA BUTH OPFEHOM ¥, 100 310 ngeesesiues, noTpebrrensa?

HiucTpymysn
1} MpuBogwTe Npssetpe SGHAMGE HOCOOTEETCTRISA |(HECOOTEETCTEYH0LUIAE NPOUSCCOE M, KAK CRBACTHNE, HECOOTHET-
CTEsAR NPOOyELEM).

O RETHRNLG COMAOTENLETES ousHd | HaBnoaouus | KosmuauTapus | DELACHEHHE HENDHMEHMMOCTH

C — cooteercrayet, K] — 1aNpoc i KOPPEKTHPYIOLINE ASRCTEME, CYLY — CYLIBCTRENHOE KODDEKTHRYOLINS AORCTENS,
MHH — MSHEMENEHDE KRORPETHRYOLIDS SACTERG, HIN — HEODAMEHHMO. KD — HE OuBHIBBANDCL, T — npagyague;
M — bR
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AHEETA CHCTEME| MEHEORMEHTA KAMECTEA

BONPOCH! AHKETHI

Ko ne
Tpeboninna

c | M3KA

8.2.4.1 Mposepaa doxyermadry

A0 Qorysesmupoadns AU MpeGoaaruR K Widepenuas QN mpuse-
mEnT Moy RULIL LY Tyan s

A1 Brmowaem AU doxyMeHmatun, Somopan Mowern SbiMb S8ciibM0

npouIgodcmaesnod dosysesmangu;

&) EpUmepuy dnR NPUNEITILR WULTY OMEIONENUR T

b) RecAEdoRAmMEnLHOERE OLINONHTEMELY OREPALUD LIMope-
WU U WEMBIMAaNUD T

) FAMUCU P TRTIEMOE LIl P

d) mun weofixoduseix cpedoma uIMepeNUl U 808 KOMEDOMIHEIE
PHATANURA, CARIAMNLID © U UEAOMLI00 a0 T

32 Mokaikioarm Al ADOMORGTis UERLIMBHUD daMNLI0 O gaumuye-
CHUX POIYALMAMARX USABNTIaHID, KOB0S 3O MpeSyemen Mmax-
HUYSCKLUMLU FCADEBURMLU LUTLT FLASM0W (DL MO B UERbATENL 7

33 OSecneyuasem AU GPEaNUIALLR, ol Jamicy nodmaepeda-
MY, Mo npodyKUuE emesdaem orpedensinsi mpeloaanum
&8 i cnyyany, koada mpefyemca keanudurayun npodysyuu?

8.84.2 Kowmpone nepecso vadanus

34 Ofecnevuadem MU CUCTMME DRFENUIIYUY NPOWRCT KOMTIDOME,
BEpUGLRALLE, 3 maee JOKYMOHTIUDOSSNUA Mepaced videnus
U3 Fepatd CepLENOD RAPMUL SLIAYERE HOAOU DBmAmy Ly mo-
crme nrlsix MocHedyroUiuY UIWeHEHUD, FOmoDEe Moy ode-
Adimb Hededcma UmenbHBMU PEIYITETHRME Mpedbadyliees moH-
mpong nepesso wardenua? (1)

Mpuamavanue — Car, EH 103 & ravecmas pyeoaddcmai,

HHcTpysyue

1] MpUBESHTE AOWLD P NEPBAND SEEAILE (HOBOK NPARYELAM WA KIMOFDHHOR MPOIYILEIA)

DELeKTHEHLD CEMAETONKCTED ouosKn | HaGmogewun | Koumuenrapet | DDGACHOME P sk maocTH

€ — coorparcieyer; I — aangoc Ha KOPREKTHDYEUES QOACT M, CYL — CYLBCTBGHHOE KOPPEXTHEYRHINS OoRCTE,
MMM — WSRO0 OpPOTRpYIOWee QoRcTid, WIn — HenpenaeipMo; sle — o oudssiBanoces; M — npogyoss;

M = BT,

ar
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AHKETA CHCTEMbI MEHEQMMEHTA KAMECTRA

BOMPOCE! AHKETEI LT T
TpefonaHn

N 3K

£.3 Ynpapnesws HecOOTBETCTEYHLIEA NP OOy RN

35 OdecnemnanT NI CPTaRIELIER HAOHTRDECILG DPOLYELINM, HiE COOTT: n
Ty TRESonAMInL, M YNOMANDWAS S B WENAN MDES0TERILL B
HEIPD AV S TS0 HONONuIODANWA Wi ROCTER TAKCH NP yLnNT

36 YeramoRNEsE MW DOKyNENTHDDSOFAHER NEOUSayE  ANA - ORDESENEHR
CPEACTE yRpaRNEHIER @ COOTRATCTEY g ME OTBETCTREHAOETH 1 RONRoMG-

A AN GERCTERR C RECooTBETCTEyriuwEh mmll'l'.l.ﬂ'lﬂ'i'

MNpuseysnue — TEQUMUEH @ HECONTESTCTEY R UIER RDODYRUTE 8EARYBIT L HECOOREE MMM 0 Mpo-
dywijuse. G0I8pSUEHEYD AompeSumenea.

AT Onpedensss AU & JOKyUSHMUPOAENNOD MPOURdYDE OIS MMM a0M-
HOSH U NOARCMONER THBCOHLAS N Nposedenus BNUIULE U NpU-
HEMTUE PHUBHUE 19 HECOMMERNTEMayRwel npodysyuy U nopados
ARGCMEUE MPEOHATE, MPUHUMERUIEID MERLD PouHUR 7

3B MpoaanpeindET ma SOME-HIFGA COSAMNOIENE SERCTaEE (O8O dNi - n
CEONWES) B OTHOLUSHAS HECOOTEETCTRYIOLLEN MPOTyCisEA;

B) YETDEIODMIAD Ol By RBNSOND MECOOT I TC TS T

b CamilHOMADCOaMAD G BONOMLI0RA=ERA, DeaTYCED MH Nt SChE Nony-
WSO PAIPELOEHND W OTENGHSIEE 0T COOTOSTOTEOLSENT NOMWOLCIRED
il el Oprasd W, Qe 370 MpEussic, RoTReGumens *

L) NPEAOTEDEUGHIAS 08 NEDE0HIFRNLEHOND OpEIN0NSMBIMON NG NLIORSHEA
T N AT

19 Mpedoemapauidem AU GRESHUTIUN NPUNBMUE PEUSHUR of Gk
I0BANUL APOOYRLUL FEEK SCMbLF LAY 0 88 DAMOHME, BEAL 3M0 He
papeurng Aempefumenss, sosde:

ApoussedEs 8 COOMBINTIEMELY © FONCTIDYELLSO P et

meaa?

= O8I b PR P HII:I;H:III'I'III!'I'IEJ'I'III.H UEEMT CMETONENLE BT N0
MPARMAEY mpeSoa asud

EcAy unos HE OFDE0PEHD m , MBUHUWEEM AU OpSSHULE-

BON NN UNECRUX
eECH & M UCTOfbIodRnLIU -Ell‘ L IAEHBH N LR £ Htﬂﬂlﬂﬂ'ﬂﬂu,
B HECRMEeNOmMEne He RIAREMOR DRIYALTAMON CMEfGRNENLR

HUA peuresue O palpafoma murlﬂpudnuw.. mmumﬂ

o Aped bAAREHHNBLE RO pelLaremeL anuli ¥
40 Muweam i mpodyaue, mﬂmmim:mmmum n
BAYH MERNUDOERY WY 04 Npudedens 4 Menpusodrocmi, oveand

HYR APU UIFAALHOM CCMGMED, SCAU QUILUYECHYR MIRRUDCRRY
AU SHET b ASEO MO 7

41 NogaepeenassTon ms B pABOYEM COCTORMIN JANN0A O KIPAKTORE HOCOOT:
DETCTRMAR W RS MO 0L A 0N P T DERCTHMAE, DOAraR
NOMTyed el PGS HIER Hll OTCNOsmoE (cn, 4. 2.4)7

42 Horfs HesOaTReTE TRl MHoTysLpeE aonpeinies, MOASaprmetom Ml s no-
TR BEEIRTHALENA SN0 MO TSNS e SOOTBTE Tin Tlkoparioau T

43 Ko seCo0TRE T CTEIOUERR NPOSYLIER BiRENGsE NOC NOCTEE 1 RPMans n
HCTH MBS0 RANER, NERANPHHEAET N4 COMERMIALKA QeRCTEAR, ASSEEATHES
NOCNECCT Rsldld N NOTEHNAN MM NOCNBICTENRAE WECO0TRETCTRMAT

dd B dononsenue o oSty KONTIDEEMINES WO OFR TNk ML O n
s mprfodinusu pesynupyousso opeana ofiecnevudasm nu
CLCMEMS OPEARUIILLEY ONSPaMUER0s FRECOCMaamesie L ope s
Y & dedhesmax weCoomBamcmayo el Apodyryi, KOMOpLEe MO
LY ACAAUAALE M3 HAIRRHOCTE U BeigacNOCmL F

45 Bufirovdem Ny yesdoMieHUE YEmMEss OMUCEHUS HECOOMEIMEMmELnN,

HOMOPoE COAEDELT, 0 WepE HeoBiodusotimiy, deduesimneld Sacmy,

demany no EAMANO2EM NOMPedumens WUAY OPFENUISULIL,
WOMRETEs U by e Mocmaaxe?

Mpuseyanye — Cmoporas, MPefyruusi PeedoAUMeHt O HECONTHBMCmEYel NPodywip, MOEYT Ba-
RRTIYG EA IROET LML, EHTIEB R ORI, POmPeiumn, Sucmpits Omoiss U B2 ymunDysoin|Le opard.

OfnekTREHLE CARQETENECTES Ouenen | Habnoaewnn | Komwentapen | Gl nacHeHEE HENDHBEHMMOCTH

C — cooreercrayer; 3K[] — 3anpoc KA KOPPOKTHEIOLIGE ORCTEWE, CYUY — CYLBCTBENSME KO PERTHRYI0LWIBE AEHCTEAS,
MIHH — MISHMANLHOE DODPECTHDYIOWNS SeGCTENS. HIN — HENDAMEHALID, Ko — HE cutsamancts, M — npagyaua;
W — pperag R
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AHKETA CHCTEMbI MEHE[DKMEHTA KAMECTBA

BONPOCH! AHKETI Kb
Tpeboninna

Bd Amansl OEHHLIE

A6 Onpapansar, colupaoT @ AHENWSEIDYET MM ODAHUIAUMA COOTBOTCTRY- M
MU EHHBE ANA QEMOHCTPAUNA NPAMaHOCTH W DESyNETaTHBHOCTH
CMCTOME MOHOMANHTS CIMDCTRE, i Taee CUOMIBaMWER. B GHa0d O
TEBETH DOIMSOMMG MOCT oA DD NOERELUSHAD DOTYNMLTATHIHOCTA CHCT Bk
AR HAMBETE KAHOCTEA T

AT Brrpoumiot Mt B cebn Aieiss sbopuaLHKg, NOMmsHHy B DEXyNLTATE
RECHATOPISHTE W AR M 1D GEYTHE COOTBETCTEYHALME OO DS T

48 NpoocTaaNAET Ml GHATEED OasHbi MREODLEILHD, oTHOCRLLYSeCA: (1)
&) & yooeneTeopaHHOCTH noTpale renan (ca. B.2.1)7
b} & cooTRcTRN TRabcaaHuAM K Npagyme (o, T.2.1)7
€] K XApAKTORISCTHRAM | TOMQEHLMAM NPOLBCCON M NPOTYLMA, BRc-aan
BOIMSCEGE0CTA APOIESSHAR Iy DI Bl K. e T T
dj & nocTARMEAM T

MM Ty HLgMAm
1) NpHpasHTe NDAMEDLI W NPOBSDLTE, KiE OPFAHWIALWA OUBHABSIT PENMETETMEROCTh.

DELEKTHEHLIE COMATENLCTE ouonks | HaGmogewus | KoumuenTapi | DELACHIHNG HONPUMIHHMOCTH

€ — coormiToTayet, JKI — 380 il KOPDeKTARYROUWEE SONCT N, Gyl — CYLIOCTROHHOD KODPER TR EWee QoRCTa,
MMM — MR OO TR YIOWEE JRRCTING, WA — HONpIBHING, WG — il oudsmianocs, M — [pogyapss;
M — A BN

)
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AHKETA CMCTEMbI MEHEMMEHTA KAYECTBA

BOMPOCKEI AHKETEI K rikarniisinne
TpeboaiHnn

8.5 Ymyuwenwe

B.5.1 MoCToRMMOS Yy LM HIsD

49 MNoSLEussT MH CRMBHTSELWMA NOCTORHHD PERTRTATHEHOCTE OHET Sl
IMEHEONMEHTE KE-OCTES NOCPEICTEOM WCMOMLIORaHR MMATIEN W
uaneh b ofnNachs eMecTEa, PeIYNETETOR SYOMTOR, BHAMNMD Datsall,
KOPPOETUDYIOUG W MPGIYPIPER AWK JORCTIMR, & TE000 GELmeas
0 CTOPOHE! PYROBGICTEAT

8.5.2 KoppesTupyoume GEacTEHA

S0 NpagnpaHMMaaT N OpfasEEHA KOpPecTipyaunme GeRcTaN B Lue- n
NAX YETRAHEHIEA NDIRGH HECOOTROTCTIMA MR NPOAY PSS EHME N0
ITORHOMD MX BOaHIOBos L (17

51 AnewBaTHEL M KOPDEeCTHRY LIRS JEACTELR NOCNSICTERAM BhiREnEeH-
Wik, HSCOCTT BT C T B 7

52 PmapaSotasa ni GOKyenTHMpoRiseds NpOUGIYRa ONA oNpagana-ns
TpebommmiL;

B) EBHAMWYY HECHOTBETCTEME [Brmoqan =anole norpebyranai)?

b) EyorasoEneEED MpraiH HECOOTBETCTEWAY

C) ® oUeHABRKA0 HeofxogmmocTe geRcTesd, Yol wabesans noaTo-
prEaER FTHE HOCOOTRETCTEIA T

d) K ONpaSENEEnD M OCYLIBCTRNGHMO HOOBXODIAML SEkcToNn T

@] K 3armecan PpONETITon NPOANDHEE Teo SEACTRNA (Cu, 4.2.4)7

T} & By PR TR ETHBHOCTH NEREVHATLEO MEPPEKTHY LD DEAc TR

gl x nepedave mpeSoaarud Mo KODEEKTILDYROLULS Se e ums
MOCMIBILIUKY, SCMU POMaNodmes, Mo HeCo0matmoimaus
BOIHURD N0 BUNE NoCMagipEa 7

hi mo UM KOMKEMNTIMLIE AM@Q, SCOU CROMEDEMENND
fmm 38 OOHAPYMEHUDM] HEGOIMONNG APEONDUNITTE Do

53 OnpigeEnaeT Ny opiassiaunm QORCTREE B UGNAX yOTDEHEHER Rpu- M
Y DOTOHUAANLNGI  MOCOOTBETCTEMA ONA  EDOSYIDE 0NN W
nopanas (27

54 CooTearcTEyaT Nl NpegynpesgEoime QetcTeNR BOIMOEHLM No-
CROOCTEUAM NOTaHLEEMHLE Npofne?

55 PaopoBorann M SOKYMEHTUPOSIISNN NDOUEAYDS AN% ONDEAENEHUA
rpeSoBmini

&) E yOTEHOENESEE) MOTEHLGEANEHRE HBCOOTBETCTEM I HE NpaEiHT

b} & oudHwERHMO BeoEKDOMMOCTY DORCTRME B LUANAY NP0y Ipesne-
M NORBNISHE HECOOTBaTCTIMAT

C} & ONDaganaHuiD M OCYILIOCTRM R0 HEoGroaumdx SodcTmmaT

d) k& 3armecAn PRIYNLTATOR NPOANDWHS TRt QoRcTEA (cu, 4.2.4)7

@) K ILNATY DEETILTAETHEHOCTH NPRGNpIEaiToll My TP A
DEACTHART

HHCTRY MM
1} Buifepste nocooTeaTcTame i HehonsXyATe 52 a) — h) Anm npOBepA POy NGTETRBHOCTH.
2} NMpuBoguTe NPIMMEEL MPOBETON MPATYNPEEIEUIAY SHRCTEAR | NPOBSPLTE PaXyTIETATHEHROETE,

DEWEKTHEHLG CHMASTONWETED oyomxW | HaGmogerun | KomserTapeud [ DEbACHEHND MEnDUMEHAMOCTH

C — cooteetcreyer; IK[ — janpoc Ha KOPREETHENIOLLIEE DERCTEME, CYIR| — CY LM TBEHS0E KO DN TR LIS DOBETENE;
M — MEHMMANLHOE BORPENTHEIOWES AetcTame, nin — sanpusdsmsed; Wlo — He cyismanotes, N — npogyages;
M = M T.
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Mpanosesse B
{obRiaTensHoe |

CHCTEMA MEHEOXMEHTA KAYECTED
AyaMTOPCKAR DUEHEA

HTEronsie 3ARELEHHN

FaccuampUaaoich JaMEHEHRR KEMI0IT PAANENS ¥ NOADSLIENS JanormHeHHoN AHDETE CACTEWE MEHOTHMEHTE K3-
SICTRA W AanomesaToH DUusieoeEH0s I0EmoEHWE O CHOTOME LOsliagHTa LmacTea (Crp. B) cnagypodgian obpaaos [4a
Ocsong 4.1 B KIMBETE0 NPURAPA):

BAHOMOCTREHHEN JAUE-GEHIEA,

= ECIM bOCROMNxD J0ME-AHAR TPEENOT CILBCTRONMLX [CYLL) KOPPERTHRYILSX QORCTING WM HOCKOMLKD JAMEHa-
HItHA TRy MM TSR () SOPDEETA IOl BEGETRAR Ha KIo-iEns TROSORaMHM, T CL-A COOTBITETHIT Fpada
A (pexymurat = 0]

- Eciw meckoneso Jamesssasi TRely0T MaHRMEnpHB [MESH )] EORHEETHRYSIAME ASRCTERE Ha HEdnsrEBwe Tpeboas-
HWA, TO DuisEE cooTRaTCTEyaT rpadm C (payymerar = 25),

Enmransass 1anmanisso;

= Ecie gt Jasirents AMEET OTMETE SCYLLs WM OTHMETHY SMdHE Ha ENoHescs Tpelonaqke, To OUSHEES COOT-
soTcTayeT padw B (pesymTat = 10),

vﬂnnwwwqunm- Rl HIETRHE oS TRGoRARME, TO OUBHER CODTOETETEET rpadse D
(pesynutar = 40).

HeT Jais-aHWR;

- B 3anpocd HE KOPPEETWPYOLLME (BRCTENRA DTCYTCTEYT, TO OL0HER COOTRETCTEET rpad « 3K orcyTetamnaTs
{pexynerar = 50).

MNpuseyanie — Ecmi MMAC-EHAR HWBIOT WSEETO RO HOCKOFLGAN BONPOCE, OTHOCRLLMMER K OEHOMY DELABTY
Talnuus (Hanparap, 4 2 @ 4.3 A 5.1—5.3), 70 OUSHKA BRNOAHRETCH NG AMTORHTEY o MESECTREHHRE FEE-aHERS,

MaogcweT FyANTOPCKD R U8 HER

Nonsise BCE bl CAMHESRARITER

1. AYQATOR MLrACiaT Cylny BodsoEsnx Gannoa, 0 RRNGNHAGTCA My 7oL Perairadom 13 1000 s Bannos
BEOX TYHKTON, STRMPHHEO0 K b (CAl NPABOQEHME MR MHCTRYRLAW, KBCHOUBsca Hinj, MompoHon THrsi s JaH0-
CHTER B rpadyy s ERCIREANGLH0 BOIAbar i SHENS BaAnoEs Ol BHoemiolt JRErrEHE 0 CHCTIMNE MOHETRMOHTE Ci40CTEL

2. AymATop CysMHpyeT BoE Ganis No CECEQOMY PALTEML STO IHEMHD 3AHGCHTCR B rpady ooy Siucno
Gannoas DLUSHTHOD JGKNEFEHER O CATTEMWNE LEHOIFMEHTE EE-aCTiE (S, NpHIENSHHLN HIEE MHCTDYELMW 0 Nogo-aTse
Garnos ayaera)

4. AypaTop QeneT Cyiuy Nomadends Gannon s MEKCHanse oo Yetnd Bannoe, Noneasmos Jueno

yhboadTen w100, w1obs NOMETE BYSHTORCKY0 DUty B MPOEEHTRG. ST0 SE-8HN 1aH0CHTCR B rpaty aDusisas
DUBHEFRIGTD ISP O CHETEME WSHETEMEHTE LIMBCTRAL

Mpusrepa
a) Bo apesn nanawoao RepeoHasansHoso ayduma Beau o oo e Bannos

Ba0

ApSABpdinl SE0 AYNKMbL U SONDGCR], 30 UCKAMSBHUSM T.3 ————y
sfpoermupseanue U palpafomiras, KNTODEIT HE NPUEHA= wmm i
emcA (W), max Kak DOCMIgLUR He ocylgecmanmem ded- FT'.":I'.'MIJ'“EM} . 100 BS
cmaud no Nnpoexmupodanwio U paipabomwe,

MECCUMATEHD BOIMONHOD NUCAD Batnod — BBO (1000 — 120 3a 7.3).

Mamywennoe vueno Sanmes — T50.

Oyexra cocmaamrem 85 %
ﬂpﬂl;i'lz EOP AYNKME U SONPOCE!, X8 BCKRONOHUEM 7.3 Hu"m,,.” == o
sMpoermupieanue b paipalomeas u }.12 sBanudaiim mpo- ::mﬁamui e
UBCCOd Npoulesdcmes U OSCAYNUSINUAR, KOMODLME Hempu- Ffmq"!"!dﬂ}- 100 B

MeNUs [WR), NOCHORLEY AOCMIGUIWE N OCKUIRCTIERENT
dedemaud o APOOEMUBOOSHIS U PAIpSEomas U He 0LIMGAHSST NUKEKUY CAGLUAMNLNLIY ApoUsccoa. Mavcu-
HAMERD SGOIMOMHOE YUCHO GaTnoe cocmpanaem 840 (1000 sunyc 120 3a 7.3 v suwye 40 38 T.5.2),

Moy wennos sueno Sanmoa — TR0,

Dyesra cocmaammem 53 %
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Mipe HCTRPOACHNSRX AYSUTEN OUDHMBIOTCR e D00 n;--n-ru. rum:uw AFEH @YATE NPRAYCMETEMRBET TOMD
GAPESEMEHHLIE APOLBOCE CICTOML, ROAREXRLGN SyRWTY (KK ofeicasd B Pynoaoactin Mesmywpaeor opyiia o
aEkpagaTacs [LAF]). B goncnsesne K ousHES BbpakHblx mHTos ay5Imoibl Sanmssl NPOBSHNTL KOPDEKTHDYI0UINE DBd-
CTEMA ND BOMA 2HMMEHEHARM (HECOOTBETCTEMAM) NPAILUIYILEIT SYOMTA.

1. AyAWTOD BLGWETESOT MADCHMANEHD BOAAENE Yecno Bannos. 30 DeMOISEETER fYTOM BLAGITIMEN 1
1000 cynamis GRNNOE BCEX MyWET0OE, OTHMSMEHILN KA WM (CM. NPEBEBHHEM HIDKE WHETEYILEW, MAcIouMecd Wnl. 3o
IHEHEHNE IAHOCHTCR B Feavy ahascrMansHD BIMscEHon SHono Bannoss QueHoHHIT JAKNsrFEER O CIRCTEME MesHE-
HTA KFBCTEA.

2. AynaToD DUBHALBYT MAAHAPYDMLI M HETR NPORSECH M HNACRRANT CLMEHIH SN0 SAHMHE iy HETOR,

3. AyanTop OUSHMEIST TEKSE BOS ADYTIHE NYHETE. 310 BENSETCA NOCHEACTBOM:

8] DHEM KORDBETHRYROUNE ASTCT Bl QAR HOCOOD TRETETEMRA, BRERNg-ER0 B0 BREMA NPagEdyuRe ayavta. Ecne
HOCOOTBOTCTISA Dulfi ROMDRRIEG MT0M KOPERTAEYIOUME SIGCTHNA B OTHOWEHAN MOPIONPDSH 1 SYDATOD NRODnBpUA
POy METOTEEHOE T POPDOTIADROLIME SRRETEE, 10 3707 AyHeT MosoT Do REPECYMTEH MPH RAMMHOM ROSo-ETe Gannos §
pALEAN GEHHOM BYSHTA.

Npumeasanne — HAKOTTA wi Mpoc s TuBEoTcs BE0Ss Tyl DygeTel MocTaBwmE ROrm-ngT BoIMIEHOCTS
ANA NCNPEEesHrR JAMEAHNN NDELILIE SyOUTOE B DEMKAX TERYWEND SyEMTE;

b} npocTaRMEHEEA OLBHDE NG BOBM Ay MMM DEIGENEM SyOHTa. JT0 MyHETE, BT0DGE Gblnk ClUBHeHs b HOGCHATAHR
BO BREMH NPALUTYILIEND BYaNTE. ITH NYHETE B G0MHE IOETORHS NPOBEPRATHCA, HO BCNE HE SN0 JEMe-aHni B0 BpaA
FpEAOYUNG GRiTE i T GEHORBIMIR SR NPEARGACHGHAN 08 il HECOOTRETCTRWN NP Tekylm Byawne, 7o Barin,
ROMY NGRS MO ITHL MyWETIM DEHDE, NOPEHOCATES W NPEALAYILOND SYAHTE 0 TORyLM.

4. Aynutop cyumiprar soe Danms: no Kasniary Dasnamy. ITE CyLMeE 18smcHTeR 8 rpacdy o MantisiansHo Boase-
Ho@ e Gannoas Dussio-HIND JSUNEREEEE O CHCTOME MaHELEMEHTH KERseCTRa.

5. AyAWToD DOedmdr Cyliky BOMmdEHHb GANHon s MBOCHENbHG BOIATAHOE YICE0 Gannod Mot YHetng
yinoEaeTcA Ha 100, yrole Mmprs EMTOPCEH OUBHEY B NPOUSHTAL. 370 BHENOHHE HOCATCA B rpady sOusHEas
CEaHOYHOND IEHHEHER O CHCTEME WEHEIRMaHTS CI-aCTRS,

fpusep — MaxcuMansHo $OIM0EHOS YUCRD Sanmnoe co- T ———— T T
cmaansem 840 & caniv c HenpuseNUMeCTEMD (i) T3 752, 30
Hucnomyuonsil aydum Biin npooedes no nysemaw 5, 6 u 8, | omenos weno Bannos
U amu Aywxms WaGpany @ obied cnomwocmu 400 Gannoce. %THET1W 87
Hemoms ysomen SN, Nanyerkise a8 xode npededyupens '
ayduma nyvemos 4 u T, cocmaanmoigue 300, Aydumop npo-
SEQRAT PEIYNLMAMUENOCME NopRemmupyowuy dedemaud no deyw Jamevaruas npeduidyweso ayduma, Ko-
MOP NOGHANY DUBHRY No nywamast 4 u T ¢ 300 do 130,

Ofuee YUCHo GANNGE, NOMYYONHELT 00 CPOME MoKy eso ayduma, 730

Tasuae ofpazow, olyeMes uHcReKLUoHNOSD apduma cocmaamrem BT %,

OononsumencHos pyEcEoOCTED
1 HononwaoBanwe oraeTed sHenpuweneos (Win]

OTpEMLsEe MyETe M NOAMyHTE CTaHgApTa EH 9100 moryT GuiTs ONDOASNEHE KAK MONPAMOrtMEE (). AYaMTo-
Pl BOnmend CAGO08ATE PysoBoacTey |AF & onpaaentse TORD, Y10 HENDUMEHTIRGG W T NPIEWEHAMD,

Mpeiaidp — MoCMagiifux Ma¥om ymasprdams, mo 7.6 a¥apaanewus o5opydodanues dns WoNUMOpUHES
U RS DeHLE M, ROCHOALKY POCMBLLLUE HARDIEITEM §c8 cOoU MBUGoPE CROPONKND FoMBaHLUL de Kamu-
Gpoasu. Odraxe HM0 HENPUBMNBED, NOCKENERY ROCMBELHLUR JONREN UMSTL CUCITEMY omibiaa v m. O u don-

OERCIONEHNUR COZNICORINNOCMIY U JOCMOSePNOCIY 8 Onpodenciuy pazdenca cmandapma EH 9100, komopeme
HEMPUAMTHUMED CRN CUCTIOME! MOHTORMOMNT KIYECIIEs MOCIaatuxa,

2 OusHEa HECEONBENX MPORIBGACTESHHLIE NNOWANOK

leﬁﬁwm'l HECHOMLAME MIEOWAS0R NOCTMILIMEE, ROTODME HAMDOT QWY CHCTaLY MaWad-
MLAEHTE KErecTRA, [P NPOBATeIEN TAKOD SyAWTE RPRIAHISOTCR CROOYWILEN NPABMNA.

B 0OH0 CUEHOHHOE JGHMBIHEHINE O CHCTOME GHETHIMEHTE KIHBCTEA NG CTAHAApTY EH G101, Cynasigpyibues ousH-
il ANA HECHONLHAY NPOWIB0OCTESHHLD NNDWALDY, B HE OTS0NLHEN DUSHOYHLE IBRMMMEHNRA 0N KEHO0H NNOUATKA.
KoMu0mpn @yanTa HECIoNUx MNOWALOE JACMO4aITCA B TOM, YTO NOCTASWHE WIASOT OOy CHETOMY MOHAIMMOHTAS Kil-
HOCTRN: HOCOOTBOTCTEMG NYHETY CTARGAPTA HO OQHOR NROWAIKS NPASCTANANET OTEa) OGO CHETOME MEHEKMOHTS
KBTS,
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b)) ouBsHKA ERERDE CTPOSWTYHKTE DOIDEHE COSGIRATL HEiBEHLIE oN-ecTeo Bannos npi clesse REXES0N 43
NACUADOK OHA HE MOKST NPESNCTIANATE cpagHui Gann no ouiagkan. ECng ToW nRowagion MaesoT nymse oussio 50
3a CTpoEy, & wWiTeaptan nnouEges mseet 20 Gannos, 7o owkea N0 ctangapty EH 9101 goresda Beite 20, B otyate ob
BYAATE HeOGROAWLD YERRATL SITBEOTY MNOWARCY CEE MNOUARKY C EAKE-EHEM,

€} BCE AHEETH ODIEHFIIINN, WMBDILSH HECROMLD MNOWAR0E, KOTODRE BYayT wCNONsIoREHLE QMR GOoHYETansH0N
O DUSHIG DD 3, QOMIcH BbiTe COXpandHe B CPIaHEELIEN W CopTRMEOLIaN DpraHa,

3 HecsonbED NPORBNSHWN GOHOID JAMEYAHNER

B empinn ofaapysanins HBConiunis NPORENEHLN OJHOM i TOR ¥ 180X BHITE BEiiTop QoMo CAMNATE GOH0 18-
MEFBHRAD B OTHOLEHAM ITOM BONPOCE M NOOCHHTATE CUBHEY J10N0 BONPOCE KAK OHO Jase@muHne, Mpocraduses nprseg:
npi pssapywatnm Heckoneaax npubopos Bes wanwlpossd omeso e COBNAHO THNBLED QEHD JIAE-SAHWE B OTHOLLIESHEK
A GO

Mpusep — Mpu paccwompenuy eonpoca 37 pazdena 7 arwemes (7.6 a¥npaanenve ofiopydosanuves dnm
mmaﬂmﬂ‘l}mliﬂm 15 VCAOMETFOMEE Ml MPOUREOOCTIEGHNOM FYacmEe MU=
mtwwmmammmmmm JAMONAMLION, MO CITO=

dyem pACCMAMPUBEME K¥3K SOUNUNHOD TRMSSNIHUD, XOMA HBGRRORemen uembsit pad cryvaes. Tarus ofpazon,
rOCMasWiE Moay<um 5 osxoa o 7.6 (ecnu ke Geimo surakux dpyzux Jadesanud mo 7.6).

4 HMocnonesosamne oTueTed sHe oussmBanccks [Hio)

PyeoeoacTan |AF npeMensaed K ayanTy mo cTasgapty EH 8100, Otvetea Ko HARorge B Joiems Woncis S8 a Lo
N NEpEEHHOE COPTMPMEILNN WSt DECEpTIDHRIENN, NOCENTLEY 70 CREgYET 13 ONDESanEsHAR NENHND SYOMTE CHETE-
M MG TamLEE. Ecns Sacte Chdyisdvsaupit s NprMssRatch, SofmHEa it wonons:soadsa atmata . MNaak ayaita
Aorces Guite paspaBoTad Takks 05paiou, Yrobhl BOE BONPOCK DCBEULANWCE MHCTHEKLIMON LM SYZMTAMA 00 Nt e
pecephichisainy. Hononsaonassss OTMETIEN WM B OLSsE0-HEN MWCTAX PEryTIHDYeTCA NPOUSCEaMA ORIEHNIALHW.

43



FOCT P EH 9101—2011

Mpino=anana A4
(cnpaBouHoe)

CraaeHWA O CODTHOTCTONMN CoLNOMHLE MEEOYHAROAHLIX W COPONSHCERE POTHOHANLHLIX CTAHGARTON
COLINOYHLIM HAUHOHANLHLIM cTangapTam PoccrAckon Sogepauun

TaGnwua QA
Do miEeE e DRSO
"::f;";m m:::::“ OEcInminnss i HAALSNSDSHES COTTRETEIOYIBLIONS MALHONSALNE D ETRASaETE
DA PH RN eSO D GTRHEBRTA
EH 9100 nr FMOCT P EH $100—3011 aCucToun MomiiNaoHTE KecTea opiasm-
| EHSEALHAOHMON, DHCMAYOCEOR M 0BOpOMMRD OTRACADN Mot~
nabmocTid. Tpeboabies
WCO 9000:2005 o7 MOCT P WCO S000-—2008 aChcrous wossiawuenTs kasectas. Oc-
HOBHED MONISEHIER W CR0aa0ns
MCO S001:2000 oT MOCT P HMCO 9001—2008 «ChcTosis WS IHMMEHTA  KEHMCTHE.
Tpabosaimns
HCO 10007 165948 ioT MOCT P MO0 10007 —2007 «onapssess oprassiaaugm. Pyvopons-
LALEE YERIRHMA N YNPERHeHD KoHE Y Pa LW A
WMCC 100122003 oT MCT P MCD 10012—2008 aMenemsmaesT oprasviaacpss. Cuorestis
MEHRIEAMHTA HaapaHE. Tpeboriinm K NpOUSCCaN aLEpEuied W Ha-
MO TaraH0My 050Dy RO s
MCO 19011:2002 0T MOCT P MO0 19011—2003 «Pyeoocaaume ywadase no  myae-

Ty CHCTRW MEHOENMEHTE KIFOCTRA WANK CHCTEM ISOR0MSECRIM
MOHO S AN E

BEFCTEHE CTAHOADTOE

DT — AaesTi-s-ee CTRHIaPT.

MNpuseaynrie — B wictonusi Talnee Hentns30ni0 SREgouss yenoasos ohorHm-siag cronaHn coat-




[1] EN IS0 00002005
[2] EN IS0 9001:2000
[3] EN IS0 100071886
[4] EN ISO 10012:2003

[5] EN IS0 19011:2002
[6] EN 9100 (Section 1)
[7] EN 9102
[8) EN 9104
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