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Mpeavcnoeue

1 NOArOTOBNEH  3akpbiTeit  akyMoHepHbiM  obwecteoM  «WMT  3kcnepTs W oDWECTEOM ©
OrPAHWUYEHHON OTEETCTEEHHOCTE #“MHOOpMaALKMOHHEIR AHANWTHYECKMA BuMUCIMTENEMBIA LeHTp: (000
oMABL») Ha ocHoBE cOBCTRBEHHOMD AyTEHTHYHOID NEREBoOA Ha PYCCKWMA A3LK CTAHZADTa, YHAIAHHOM B
MNyHKETE 4

2 BHECEH TexHrUYeCckHM KOMWTETOM No cTadgapTuaayuu TK 22 « MupopMauloHHEe TeXHoNomus

JYTBEPHOEH WM BBEOEH B AEMCTEME npueazom PegepaneHOro argHTcTBa MO TEXHHUYECKOMY
DETYNMPOBAHWIO M METponordd ot 08 Hoabpa 2013 Ne 1543-cT

4 HacToAwwil  cTauOapT MOeHTH4eH  MemgyHapogHony  crasgapty  WMCOM3IK 20000-1:2011
cHudopMagMontEe TeXHONOTMK. Ynpagnedue yonyrasmd. Yacte 1 TpefoeavwA K cHCTEME yNpapneHMA
vemyramd  (ISOVEC 20000-1:2011  «information technology - Service management — Part 1. Service
management system requiremeantss )

HavmeHoBaHWe HACTOAWErD CTAMOAPTa WIMEHEHD OTHOCMTENBHO HAMMEHOBAMWA  YEAZAHHOM
MEMIYHADOAHOMD CTAHOAPTA ANA NPUBEOeHMA B cooTeeTeTeME ¢ TOCT P 1.5 (nyHeT 3.5).

5 BBEJEH BIEFPBBIE

Mpasuna npusdedeHus HacmMoAwWess cmandapma yomanoanass: & FOCT P 1.-2012 (pazden 8).
Hugboprayus of UsMeReRUAx K HacmaoaemMy cmardapmy nybnukyemca & exe20dnoM (Mo COCMORNHLIG Ha
1 Aaxaaps mesywe2o 2oda) unbopMayLIoHHOM Yrazamens sHauworansssie crmandapmies s, & oghuLiuamsHs
MEKEM UIMEHEHUE U RONDSaok — 8 SWeMECAYHOM UHDODMaUUoHHOM yrazamene «HauuoHamsHbE
cmawdapmeis. B cAyYse nNepecMompa (3aMedkl) WU OMMeNsl  HACMOoAWEeso  cmawdapma
commeemomayiwes yeedomnesuwe Oydem onyinukosadc & OouwaliuesM GBINTYCKE BXSMECAYHOE0
LsbopaayUoHHoeo  yralamens  sHaluuodansksle cmandapmes. Coomeememeyiowan  LURapsayus,
VEEJOMNSMNLE U MEaKCITh! DAIMEIESMCH Makxe & UHBODMEULOHROLD CLUCmaMe obLLes0 ManbI0ESHLA = Ha
ohuyLansHoM  calme  HayuoHankHoso  opsada  DedepanbHos0 dSeHmcmea N0 MexHUYeCcKoMy
DE2YNUDOERHUN U MEMPONT2ul @ Cemy UNmepsem (gost.ru).

2 Crangaprrudopm, 2014

HacToAWKWA CTAHOapT HE MOXMET GeiTe BOCNDOMIBENEH, TMDAKWORAH W PACNPOCTRAHEH B KaYeCTRE
odMUManEHore wigadua Bel paspelesna HAUKWoOHaNEHorD oprada Poccuickol Pegepauuma no
CTAHOARTAIALAN.
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BeegeHwe

Tpebomauwus B gawwon 4acth WCOM3E 20000 sxmodyainT NpoOeKTHpOBaHME, NpesbpainsaHwe,
NPEJocTARNEHHME W COBGDIUEHCTBOBAHHE YCIyr, YOOBMETBOPRIOWMX TpefoBaduAM K yonyram W
ofecnaquBaLME UEHHOCTE ANA 3aKai4MEa W nocTaswmea yenyr. Jansas 4acte MCOM3K 20000 Tpebyer
NPHMEHEHKA KOMNMBKCHONS NPOUSCCHOTD NAOX00a NpW OCYLLECTRNEHHE NOCTABLWMWKOM YCMYT TakMX BUO0R
OEATENSHOCTA K3K NNAHWDoOBAKWE, COINAHWE, BHEODEHWE, IKCTNYATAUMA, MOMMTORKMHE, aHanua, Nogaepmea
¥ COBEPLUBHCTEOBAHKE CHCTEME YNPABENaHHA yoryramy (C¥Y).

CHOOPOMHWPOBAHHAA WHTErpayna W Bdegpeswe CYY obDeCneddBaoT HenpepRBHBER KOHTPOME W
NPegocTaBnAKT BO3MOMHOCTA ONA NOCTOAHHOMS COBEPWEHCTEOBAHWA, DoNsWyD pelyneLTaTUBHOCTE M
P EKTHBHOCTE. PYHELWMOHKPOBAHKWE NPOYECCOR, YEAIaHHLIX B gadsol vyacty MCOMIK 20000, Tpebyer
XOPOWER OpraHd3aUm ¥ CROODOUHWpOBaHHGH paboTel nepcodana. Ana obecneseHya peaynbLTaTUBHOCTH K1
PR KTUBHOCTIA NPOLECCOB MOMET BblTe MCNONEIOEAH COOTBETCTEYHOLLLWA HHCTDYMEHTADMHA.

Ona HanGonewel pesynsTAaTHBHOCTH NOCTABLMEAM YCNyT CreqyeT paccMarpyeaTs BNvAHKe Ha CYY
Ha MNPOTAMEHMH BCEX CTAOMA MWIHEHHOND UMKNa YCOyrd: o7 CTPATErMd Y4eped NpoeKTHpORAHWE,
Npendpasosaqye 1 IKCNNYATAUWKD, BKNOYaA NOCTOAHKOE COBBDWEHCTEOBAHWE.

Oannan yacte MCO/MIK 20000 TpebyeT NpUMEHEHHA METOOONOMM, MABECTHOW KAk «lTnaKMpoBaHne-
BeinonweHne-Npoeepra-Koppektupoasays (PDCA), ko pcem yacTam CY¥Y w yonyram. MeTtoponorma PDCA,
HCNONB3YEMBIA B ganHold 4acti MCOMISK 20000, moxeT ObiTh KDATHO OXapasTEPHI0BAH CNEeOyIoLwAe
obpazom.

MnanvpoBadKe. yCTaHOBNEHWE, OOKYMEHTWDOBaHWME W cornacosadue C¥Y, woTopas BxmodyaeTt
MONATHKM, LENW, NNaHsl 4 NPOLEctk ANS YEOENETEODEHHA TReBoBaAHKE K Yeryram.

BeinonseHqve. BHegpeHne W akcnnyatauywa  CYY  onA  npoexTwpoBaduA, npeobpazcsanma,
NPeAcCTABNEHWA ¥ COBEDLLISHCTBOBAHWA YOIy,

MpoBepea: MOWWTORHNHE, HIMEPEHHE W nposepka CYY W yonyr Ha COOTBETCTEME MONHATHKAM, LEnALM,
nnadar 4 TPEGoBAHMAM K YCNyram, 8 TANKe NDEROCTARMNEHWE DEIYNLTATOR B MODME OTYETOR.

KoppekTHpoexa: NPUHATHE MER No NOCTOAHHOMY COBEpLWeHCTEOBaHWD CYY 1 yomyr.

Haubonee BaMHbIMKA ACTEKTAMH HOMIONEKCHOND NpoUeccHOM nogxoda v metogonorukn PDCA npuw
MCNoNE30BaHAd ¢ CYY ABNAKTCA:

NOHWMAHKWE W YOOENETEOpeHHe Tpebosauui K yonyras C Wenso GOCTHMeHMA YAOBNETROPEHHOCTI
3AKAIHMEE,

YCTAHORNEHAE NONATHE W LENEA YNPABNEHWA YCMYTAMK,

ocHoBaHHOE Ha CYY ocylecTeneHwe nNpOeKTHPOBAMMA 1 NPeOoCTABMEHWA YOOy, HOTOPRIE
NPeAcCTABNRINT UEBHHOCTE 3AKAIHHEY,

MOHHUTODMHE, MaMepaHHe 1 adanua sduherkTueHocTi CYY o yonyT;

NOCTOAKHOE COBEDUEHCTROBaHKWE CYY W YCNyT, OCHOBAHHOS HA OO BeKTUEHEN HIMEDEHHAX.

Cxema 1 unmoctpupyeT npamedesve metogonory PDCA k CYY, Bumioyan npoueccs YNpasnedun
YCNYTamMK, ykasaHHele B paigenax 59, W ¥ yomyram. Kasoeia anemedt setogonordd PDCA MWaHeHHo
HEOBXOOWM OnA yonewHors eeeapenna CYY. MNpouyecc COBEBMUSHCTEORAHWA, WCNONBIYEMLIA B OAHHOR
yacty MCOMIZK 20000, ocHoead Ha meTogonorwd PDCA.

Oauuas yacte HCOMIK 20000 noasonAeT NOCTABWMEY YCIYT HHTEMPUPOBATE cBom CYY © apyramia
CWCTEMAMK YNDAENEHMA B OPraHKWIaLWMK nocTaBlwWea yoryr. [IpHHATHE  EOMANeKcHOro NpPOoUEeccHoro
noaxoda W metogenorid PODCA noagonAeT NOCTABWMEY YCNYT NPHBECTH B COOTRETCTEME MexOy coBoi unu
NoNHOCTER WHTEMMPOBATE HECKONLHC CTaHOAPTOBR cCHMCTeM ynpaenedwA. Hanpumep, CVY momer ObiTe
WHTEMMUPOBAHA © CHCTEMOR YNPaBnNeHdA KayecTEoM, OCHOBaHHOHW Wa WMCO 9001, wnM C CHUCTEMOR
MHODMALMOHHOW BE3oNacHoCTH, OCHOBAHHON Ha MCO/MSK 27001,

MCOMEK 20000 wamepeHdo cO30aH KAK HE JABMCALUMA OT KOMHPETHLIX YHalaHWi cTaHiapr.
MocTaBWKe Yyonyr sMoMeT WCNefs30saTe COMSTaHWE 0BIUENPUHATEIX DEKOMEHTALUMA 1 COBCTBEHHOMD ONBITA.

Moneaceatend MewgyWapogHoro CTadiapTa HecyT OTBETCTEEHHOCTE 334 Ero NpasynbHoE
npuMeHedde. MexoyHapooHeld CTAHOApT HEe CTaBuT CBOER Uenbie OXBATHTe BOog8 HEODROOWMbIE
IAKOHOOATENLHEIE W HODMATHEHBIE TpebDOBAHMA W AOMOBCDHBIE OODR3ATENECTES NOCTABLIMES YCNyT.
Cooteercrexne MexoyHapodHoMmy cTaaapTy camo no cefe He paeT oceobomOeHHA Wnv Kakmx-nubo
NPHEAIEMMA B OTHOLWEHHH JAK0OHOOATENEHED M PEryNUDYIoWMx TpebopaHmi.

OTOensHoe BHMMaHMe o0pallasTcA Ha TO, 4TO HEHOTOPLIE ANEMEHTE HACTOALWEND OCKYMEHTa MOryT
ObiTe ODBEKTOM NaTedTHOre npaea. MCO W M3K He HecyT OTEETCTEEHHOCTH 33 ONPEefensHiE NareHTHBIX
npae NogobHoro poga.

Crangapt MCOM3IK 20000-1 Gen nogrotoenead nogromuteTom MK 7 «Mporpammuce ofecnedaqne 1
CHCTEMOTEXHHEA? ODREQUHEHHOID TexHWYeckors koMmdTetra WCOMIK CTK 1 cMHbopMaluoHHBE
TEXHONOTHM®.
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PucyHok 1 = MNpumerexwe metogonori PDCA B ynpaaneddu yonyramu

B uenaAx gansHedWers COBSRWEHCTBOEIHWA W paspaboThd CTAHOADTOR YNPABNEHWA YCOYTamH
NoNL30BATENAM NPEANAarasTed BRHCKA3aTE cBoe MHeHWe no MCOM 3K 20000-1, a Takse chopmynvpoBate
NpEanoOYTEHKA NO O4YEPeqHOCTH BHECEHMA HIMEHEHWHA B OCTankHbie 4acTh cTawgapta MCOMIK ceprM
20000.
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HAUWOHANBHBIA CTAHOAPT POCCHMHUCKOW ©@EJQEPALMUM

HupopmMaymoHHan TeXHONOMMA
Y¥npaBneHWe yocnyramd
YacTe 1. TpeGopaHMA K CHCTEME YNPaBNEHWA YCIYTaMM

Information technaology — Service management — Part 1: Service management systam reguiremants

Oara seegednA — 2015—01—M
1 O6nacTe NpUMMeHEHMA

1.1 O6WMKe nonoxeHWA

HOaunas yacte MCOMIK 20000 AaanaeTcA cTaHgapTom CHCTEMBI yNpaBneHna yemyrama (CYY). 3nece
npeacTasnedsl TREGOBAHKA K NOCTABLKEY YCNYT N NNAHAPOBAHMKD, COXOAHMKD, BHEADEHKHID, JKCNMYATALWM,
MOHWTODMHIY, adanuay, noaoepske W CcOBEpUeHCTBEOBaHWID C¥Y. TpeboBawuds OXBaAThIBAOT
NEpoEETWDCBAHKME, nNpecfpalofadue, NOEJCCTARNEHWME W COBEMUEHCTROBAHWE YCMyT ANA obecnedeHus
COOTRETCTEHA TREGOBAHWAM K YCNYTram.

Oaunas yacte MCOMIK 20000 moxeT WCnone30BaTECA,

OprasMIagqe, HyWOAWWeRcA B NOCTABLWMKAX yomyT W Tpedywowed rapautild  ofecnededin
BRINOMAHEHWA COOTEETCTEYIWME TREB0BAHKMA K YCIyTam,

opraduzaluMer, TpeSyvolweR NOCNegoBaTENBHOND W COMNACOEAHHMONG NoOgX0ada OT BLEX NOCTABLWKOR
WCAYT, B TOM 4YWMCNE B UeNo4YKe NOCTABOK,

NOCTABLMKOM  YCNYT, KOTODbIA  HAMEDEH NPOASMOHCTDMPOBATE CBOM  cnocobMocTH  no
NPOEKTHDOBAHKKD, NpeobpalosaHqio, NPeQoCTaBNeHdd W COBSPLUSHCTEOBAHWIO YCryr AMA obecnedyeHudA
BEINONHEHWA COOTESTCTEVINW MY TReBoBAHKMA K YCIyTamMm,

NOCTABLWMEOM YCOYr ONA MOHATODMHIE, W3IMEDEHHA W 3HANWIA CBOWX NPOUBcCoB  YNpaaneHds
WCRYTAMM W YT,

NOCTABLMKOM YCIYT ANA CORSPLUEHCTROBAHMA NPOSKTHDOBAHKA, NPeobpaloEaHua H NpefOCTARNEHUA
YCAYT 33 CHET WCNOMNsI0BAHKA DEIYNLTATHEHOMD BHEODEHHA K 3KCNNyaTauud CYY,

IKCNBOTOM MMM aYAMTOPOM B KAYECTEE KPWTEDKHA ANS OUSHKWM COOTBRETCTEMA CYY NocCTaBlWMKa yonyr
TpebopaHuaM aTol yacTh MCO/MIK 20000,

Ha pwcyske 2 noxazada CYY © y4eToM NpoOUBCCOB yNpasnedwd yonyramw. Cnywba ynpasnesua
NpoUBCCAMM W CEAZAMK MeMOy npousccasi someT OwniTh DEANWACEAHA NO0-pAIHOMY  PAINHYHBIMK
NOCTABLLWKAMW YCNYr. XapakTep OTHOWEHWA MeXy NOCTABLMEOM YCNYT W 3akaidvecs OyOeT BnWATe Ha
pEanMIaUMIo NPoUEccos YNPaRNe WA YCyramH.

1.2 OBnacTe NpUMEHEHMA

Boe TpebosankA B ganHol Yact MCOMM3K 20000 HocaT obLlMiE xapakTep d NpeaHasHadeHsl ANA
NpUMEHEHWA KO BCEM NOCTABLMEARM YCNYT HEIABWCHMO OT TWNA, PAIMEDE M XAPaKTEDA NPEaoCTARNREMbIX
yonyr. Mokmoverine neoboro va Tpeborakvi paagence 4-9 HEnpuemnemo, ecnv NocTABWMK YCITyT 3aAanaeT
0 COOTRETCTEMM gadHoil dactk WMCO/M3K 20000, HesaBWcvmo OT XapakTepa opraHMIauny NoCTABLWWMES
YCRYT.

CooTRaTcTeMe  TpefopakmwAm  pasgena 4 moweT  OeiTe NpOOEMOHCTPWROBAHD — TOMNBKD
CAMOETENLCTEAMM O BRINONHEHHKM BoEx Tpedopanwid paznena 4. Ona Tpebosanuia pasgena 4 nocTaBLWE
YOMYr HE MOMET NoNaraTeCl Ha CEMOETENLCTER PYKOBOACTEA NPOUECCAMM, YNDARMASMbIMY ODYTARIA
CTORPOHAMIA

CooTeeTcTEme TpefopaHnAm paznenosa 5-9 moweT OeiTe NPOOEMOHCTPHPORAHD COMOETENLCTEAMK O
BeINoMAHeHd Bcex TpeSoeauwd. B kauecTRe ansTEpHATWBER! NOCTABLYME YCMYT MOMET NpEfoCTaBWTh
CAMOETENLCTES BRINONHEHHA GONLWWHCTES TPeBoBAHMA CAMOCTOATENEHMD W CEBMOETENLCTEA PYHOBOOCTBS
npoueccami, YNpaanAeMeMY OpYTMMK CTOPOHAMK, ANA TéxX NPOUSCCOB WKW YacTW NPOUBCCOE, KOTOpLIE
HAXOOATCR 38 DAMEAMK KOHTYDA YNPABMEHWA NOCTABWMES YOy,

Haganue ouunansHoe
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B pamin gauHol yacti MCOMSK 20000 He axoguT cneyndHEayHa Ha NpoaykT WM MHCTPYMEHTaPWIA.
Tew He MEHSE OpPraHd3auWdd MoryT WCNoMNBI0BATE 3TY Y4acTe WMCOMSK 20000, yYrobbl NoMOYE WM
pazpabaTelBaTe NPOOYKTE M HHCTRYMEHTEI, KOTOpEE NogaepsreanT paboty CYY,

Mpumedanne — HCOM3KE 20000-3 cogopsMT VEA3EHKA N0 onpegengqHwo o0nacTh NpMMEHEHWA W
MPAMEHHMOCTA 3T0R 4actd WOOMAEK 20000, 31oT QORYMEHT BRNEHSET B Ce0R O0NONHATENEHES PAFLACHEHHR No
MOROAY PYKOBOSCTEA NDOUSCCAME, YTIDARNAEMBIMA 0DV AME CTODOHEMA.

Janazumnum CHcTema ynpasnerHs yoayramu (CYY) Jawazqmnmm

(n gpyrue OTReTCTERHHOCTE FyMOnGACT B0 MpoABCCaR, (1 apyrme
I3WHTERECOBAHHBIE PyROS0ACTED FRAEANEMEIME ARYTHME CTOROH 3dH ZAWHTERECOBAHHBIE
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Pucywok 2 — Cuctema ynpasneHna yonyrasmm

2 HopMaTHBHbIE CCbINKK

Cneayiow«e JoyMeHThl HeoDXonriel 4NA NPHMEHEHKA HACTCALLEND O0KyMeRTa. [nA 0aTHDOEaHHEIX
CChINOK NPHMEHAINT TONBKS YKAIAHHOE M3OAHWE, ONA HEJATHPOBAHMBIX CChINOK = NOCNEaHes WIgaHWe
CChIMOYHOND JOKYMEHTA (BENOYanA Miobsie NoNpaskK).

HopmaTHBHBIE CCBINEW OTCYTCTBYIOT. JTOT NYHKT BEMKMEH ANA Torg, 4Tolsl oGecneqnTs coanageHHe
HynMepauud paznenos ¢ WCO/M3K 20000-2: WHDOPMAUMOHHEIE TEXHONOTHW - YNpasneHne Yomyrami.
“acTk 2: PykoBOOCTEO MO NPMMEHEHNK CHCTEM yNIPABNEHAA YoMy ranmiA.

MpwuwmMwmeydadde— MNpd NONL20BAHAM HACTOALWLMM CTAHOAPTOM USNEcoODpE3H0 NPOBSPUTE OSRCTEHE
CERINOYHEX CTAHOaPTOR B MHBGOPMAUMOHHOR CHCTEME CBLWEn NoNLI0BAHNA — Ha ohulwansHom caame PenspansHoro
ArEHTCTEA N0 TEXHWSECKOMY PEMYTIMPOBIHAN W METPONOMMW B CaTH FIHTEPHET MMM ND BHETOgHOMY MG ODMaLBOHHDMY
YHAZATENM «HAWMOHANLHLE CTAHOAPTE . KDTOPSA onyBnWKoBaH o coCTORHMED HE 1 AHBEPA TEXyLWSno rogd, | no
BRINYCHAM EHEMBCAYHOND HHDOPMABLMOHHOMD yEa3aTenA «HaUmoHENEHEIS CTAaHOapTE 33 TerywMi rog. Ecnv sameanen
COBIMUHHLIA CTEHOAPT, HE KOTOPLA 0aHa HEQATHROBAMHER COLIMKE, TO PEROMEHOVETCA WONONL30EaTh ASACTEVROLLYHD
BEQCHED ATOMD CTAHOAPTA © YHETOM BCEX BHECEHHEX B JAHHYH BEPCHH MIMEHSHWA. Ecni 38MEeHeH coeiNoYHbIR
CTAHOAQT, HE KOTOPLIA GaHA OATHMPOSEHHEA CORINED, TO PEXOMEHOYETCR WCNONEI0BEaTE BEPCHM 3TOMD CTAHOSPTE ©
YEAZAHHEIM BEILE MO40M YTEEROEHWMA (NpUHATHALECNA NOCNe yTEERHOEHWA HECTOALSND CTAHOAPTA B CObINOYHBIR
CTAHOAQRT, HA KOTOpSM 0AHA OATHPOBAHHAR CChINKA, BHECEHD WIMEHEHWE, ZATPAMMBESHILEE NONOMEHNE, HE KOTOPOE
OBHE COLIMKA, TO 3TO0 NAONOHEHWE DEKDMEHOYETCA NPUMEHATE G823 yYeTa QaHHorg WameHsHkA. Ecnd copinoyHbli
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CTAHOAPT OTMEeHEH o3 3amMeHbl, TO NONCHEHNE, B KOTOPOM 03H3 CCEIEE HE HEM, PEROMEHOYETCH NPUMEHRTE B 43CTH,
HE 3ATRErMESIWERA 3Ty CCbINKy. EcnM 3ameHeH CobINOYHLIR CTEHOAPT, HA KOTOPBIA O3HE OSTHPOBAHHER COLMKR, TO
PEKOMEHOYETCA WCNONLI0BATE BEQCME) 3TOMD CTAHGAPTA C YHAZAHHEM BLILLE FOO0M YTESEHOSHWA (NPHHATHA)ECnW
NoCNe YyTHSPHGEHMA HACTOALIEND CTAHOAQPTA B COBINOMHEA CTEHOEQPT, HA HOTOPLIA 0aHS OSTHPOBSHHEA CObOER,
BHECEHD HMEMAHEHWE, 38TDAFMBHMILLSE NONOHKEHWE, HI HOTOPOE O8H3 COBINKE, TO 3T0 NONOHEHWE DERDMEHOYETCA
NpUMEHRTE BE3 y4ETA SaHHOMD WIMEHEHWA. Ecnk COLnouHbId CTEHOSET oTMEHSH 083 3aMeHE, 70 NonosedHue, B
KOTOROM J3HA COLINMKE HE HETD, PEROMEHOYETCR NPHMEHATE B YACTH, HE 38TRArMBaMLWER 3Ty CokinKy.

3 TepMKHbI W ONpeaeneHHA

B DaHHOM JOKYMEHTE NPHMEHRIOTCA CNE0yI0WKMe TEDMUHE W ONPEOeneHa.
3.1 BOCTYNHOCTE: CNOCOBHOCTE YOMYTM MK KOMNOHEHTA YCNYTH BENONHATE TpeGyemels dyHELWA B
ONPESENEHHER MOMEHT MW B TEYEHWE ONPE0ENEHHOD NPOMEEYTES BREMEHA.

MpuMedare — JocTynHOCTE, KEK NPABHNGD, BHPEHMASTCR OTHOWEHWEM WM NPOLEHTOM BREMEHW, B TEHNEHHE
KOTOPOM YCMYTA WM KDMIOHEHT YOAyrd OaRCTEMTENEHD SOCTYNHL JAKRIHHMKY OMA WCNONEI0BIHWR MO OTHOLWEHW K
COFMACOEEHHOMY BDEMEHKA OOCTYNHOCTH.

3.2 Gazopoe COCTOAHME HOHMWUrypaudn: ©opmansHo 330WECHDOBAHHAA KOH(MMYpaUMoHHaRA
HMHDODMALMA B ONDEOENEHHBA MOMEHT BOEMEHH MHIHBHHOMS LWKNA YENYTA MNW KOMIOHEHTE YCyrd.

MpuMedaHre — baoeee COCTORMWUA KOHPWNYDALWA, 3 TECHE NOOTESPMOEHHEE NAMEHEHHA GaHHE GEI08R0IX
COCTORHWA COCTARNFROT CEROEHMA O TEXYLWER KoHdimrypaume. Anantuposana wa ISONECIEEE 24765:2010.

3.3 koHdwrypauyMorHan efmHuMua KE: snemedTt, TpeGyiolwKkA yYNpaenedwds Ona Toro, 49Tobi
NpeJocTaBnATE YCNyYTy.

3.4 basa paHHLIX ynpannedda koHdurypauuame CMDB: xpadunuile gasHbx, MCNoNbLIyesMoe QnA
3annucK atpuByToB KoHgMyDAUWOHHEN 80WHKL W B3aWMOCEAISH MEHOY HOHDWMYPALKOHHBIMK E0UMHALAMIA
Ha BOEM NEOTAMEHWW WX HHIHEHHOMD LKKNa.

3.5 nocToAHHO® COBEPWEHCTREOBAHME: NOBTODAMWAACH ASATENLHOCTE, HANDEBNEHHAA Ha
MNOBBIWLEHKE CNOCOGHOCTH YAOBNETEOPEHUA TReboBaHWA K yomyre.

MpuMmevyanre — AnanTepoeado vz 150 90002005,

36 WoppekTMpYIOWEE ABACTEME: OBACTEME N0 YCTPAHEHWIO MPHYMHEL WNH  YMEHBLIEHWIO
BEPOATHOCTH NOBTOPHOTO NPOABMNEHWA 0BHApYHEHHOND HECOOTEETCTEMA MMM OpYTol  HEeMEenaTensHon
CHTYALMA.

Mpumedaure — Anantuposads vz 150 90002005,

3.7 3aKa3YMK: OPraHM3aUMA Wk YacTs ORradkuaan My, NoTpeBnAnWAan Yoryry MK yonyr

Mpusedadie — IALAIEEE MOMET DbiTh BHYTDEHHUM WMWY BHEWHHKM N0 CTHOWEHWIO K ODraHdKuaIaL ML
NOCTARLLMKE YCIyr. AnanTupoBado 13 IS0 9000:2005.

3.8 poKymMeHT: WHQOPMALWMA W COOSDMALLWA 88 HOCHTENE.

[I50 9000:2005]

MpuMeps: MOAUMUKL, NAaHLl, ONUCaNUA npouyeccoe, npouedypid, coznawexHun of ypoeHe
YEny2, KOHMPaKms! Wil 3anucu.

Mpumevyarne — JosymeHtauws moxeT SuTe B moboR dopme nnu Ha nobom xwocwTene. B MOOMISK 20000
OOEYMEHTEI, 33 WCEMHHEHWEM SAMMCER, JONsHE GOpMyNMPOEaTE LS, KOTOpsE HeoSxogume 0ocTHYE.

3.9 peaynNLTAaTHBHOCTL: CTENEHL PEANWIALMA 3aNNaHMPoBAHHOR OEATENBHOCTH W OOCTHHMEHWA
IANMNAHUPOBAHKBE DEIYNIBTATOR.

[1S0 9000:2005]

310 WMHUMOeHT: HeIannaHApoBRadHoe CobbITHE, KOTORO®  NPWEEND MOW  MOMET NPWEECTH K
NPepsLIBaHKI0 NPEASCTABMEHWA YOI WNK K CHWHEHWIO 88 Ka4eCTBa, JaXe ecli OHO BlLE HE NOBNWANG Ha
YCNYTY ONA IAKAIYMKA

311 vHPOpMaAUWOHHAA GRIONACHOCTL: COXPAHEHKE KOHDMOEHUMANBHOCTH, UEBMNOCTHOCTH W
BOSMOMHOCTIA JOCTYNA K AHDOpMaLI9.

Mpusedanue — JoONONHUTENLHD MOTYT YYWTRIBATHCA OPYTHE CBOWCTEA, TAKWE KK NOONWHHOCTE,
NOGOTYETHOCTE, GEI0THERIHOCTE W HAOEMHOCTE. [epMWH 4OOCTYNHOCTER HE WCNONLIYETCR B OAHHOM
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onNpedensHHy, TaK Kak cnpedeneqde ANA OAHHOMD TEpMUHA, NpUBEdeqHHoE 8 OadHoi dactk MCO/M3K
20000, HENDHMEHWMD ONA ONDEQENEHKA TEPMHUHA «HHDODMALKMOHHAA BE30NaACHOCTEY . ARNANTHPOBAMD W3
ISOVIEC 27000:2005.

312 MHUMOEHT MHGOPMAUMOHHOW BE30NACHOCTH: OOMO WKW HECKONBKD HEMenaTenbHbX HiW
HECWMOaHHBIX CODRITHR MHbDopMaukoHHol GE30NacHOCTH, KOTOPLIE MMEOT JHAYMTENLHYI0 BEROATHOCTE
EOMOPOMETALKA GHIHEC-ONEPALMA 1 YIPo3 MHDPODMaLMOHHON BE30nacHoCTH.

[ISOJEC 27000:2009]

3.13 3aMHTEPECOBAHHAR CTOPOHA: NKUD WNW MpYNNa, WMEemLas oCobbiA MHTEDec B OERTENBHOCTH
WNK yonexe 0eATeNsHOCTH NOCTABLWWKS YCImyT.

Mpumeps:: zaxkazvyuku, anadensuysl, pyKogodcmeo, compydHUKy Op2anuIayuu nocmaeuiuxa

yenye, nodpadyuku, SankupLl, CO3LI U AapMHapl.

MNpuuedadKe — Mpynna MoEeT COCTORTE W3 OpFEHWIALMM, 88 4aCTH WNW Gonge Y4eM OOHOR OPTEHWIALMA.
ApantUpoBado |3 |50 80002005,

3.14 BHYTpEHHAA rPYNNa: YacTk OPraHdIauwvy NOCTABLMES YCIYT, KOTOPaA JaknoHaeT opMansHoe
COMalledkus C NOCTABWMWKOM  yonyr, 4700kl cnocobCTRORATE NPOSKTHRORAMMIO, NpeobpaioBaHuio,
NEeJoCTARNEHHI0 M COREPLEBHCTEOBAHMI YCMYTH WM YCITyT.

Mpumevyauwe — BHYTPEHHAA MEYNNa He BXoqMT B pamey CYY NoCTaBLLMES yonyr.

315 MapecTHAR oOWwWGKa: npobnema, WMEeKLWan BelABNEHHYD EODPHEEYID NPWYKHY WM METOO
CHUMEHWA MNK YCTRAHEHWA 88 BNHAHKA Ha YCNYTY 33 CHeT NpPMMEHEHWA ODXOOHOND PELLIEHHA.

3.16 HECOOTBETCTEHE: HEBLINONHEHWE TpeboBaHKnA.

[IS0O 2000:2005]

3.17  opramMaauMmAa:  rpynna mogeld W HeoDxoouMmelx  CPEOCTE  © 0 pacnpeneneHHbBIMW
OTBETCTEEHHOCTAMA, NONHOMOYUAMA | BIAMMOOTHOWEHMAMA.

318 npeBeHTHEHOR ABACTEHE: JERCTENE, OCYLUECTRMAGMOR C UENLID MADEMaTh, YCTPaHHTEL NpHYHHY
WM CHH3UTE BEPOATHOCTE BOIHMKHOBEHWA NOTEMUMANEHONS HECOOTEBETCTEMA MMM APYIGHR NOTEHUMANBHON
HENMENATENLHOR CHTYaLUKN.

Mpumedadde - Aganthpoeako W 150 90002005,

319 npoBnema: KOpHERAA NMPHYAHA OOHOMD MM HECKONBENXY WHLKWOSHTOR.

Mpumeyaude — Kak npaewno, KOpHEBas MPUYKMHA HEMIBECTHA Ha MOMEHT CO3GaHHA JanucH o
npcbneme, U 0aNBHEALLEE WCCNEJOBAHKE NPOBOOUTCA B PAMKAX NPOUECCa YNPABNEHUE NpoGnesanm.

3.20 npoueaypa: YCTAHOBNEHHEIR CNOCOD OCYIUECTRNEHWA OEATENEHOCTH WNK NPpOUSscCa.

[IS0 2000:2005]

Mpumevaune - MNpouegypsl MOryT BeiTe QOKYMEHTHROBAHHEIMK M HE 0O KYMEHTHDROBAHHEIMIA.

321 npouecc: COROKYNHOCTE BIAWMOCEAIAHMBIY WY BIAWMOOSHCTEYIOWME BMOOE OEATENBHOCTH,
npectpasywwas exodl B BEXOOk.

[150 S000:2008]

3.22 aanMck:  OOHYMEHT, COOBPMALLMA  DOCTHIHYTEE  PE3YNLTATEl  WNW - CEMORTENLCTEA
OCYLLECTAMEHHGA A8ATENEHOCTI.

[IS0 S000:2008]

Mpumeps:: aydumopckue omyembl, omuyems! of uwyudenmax, sanucu of obyvenuu u
NpoNoKonsl cogellanud.

3.23 penna: HAGDOD M3 OOHOR MMM HECKONBKWMX HOBELX MMM MIMEHEHHEL KOHDUMYPALWMOHHEX SOHHIL,
BHEODEHHLIA B NpOMIBOOCTESHHYIO CREay NOCPEACTROM OOHOMD MK Gonee MIMEHEHHA.

3.24 3anpoc HA MIMBEHEHWE: NPEONMKEHHE O BHECEHKM HIMEHEHWA B YCIYTY, KOMNOHEHT YENYTH MM
CHCTEMY YNPABNeHnA yCiyrami.

MpriMeYdaHe — MameHsHwe yonyrd BENoHeeT B cebA NpesjocTRENEHHE HOBOR YOMYTA Wnu NpSKpalEHne
MPEZOCTABNEHNA YCNYIM, kOTopas Donswe we tpedyeTcs,

3.25 pUCK: BNHAHWME HEONPEOSNEHHOCTH Ha LM,

MpusedanKe — BAvAMMe — 370 OTRNOHEHWE 0T CHASASMOND, NONOHATENEHOS WiunM oTpuyaTensHoe. Lane
MOTYT MMETE PE3HLIE ACNBETE (HANPUMED, DWMHAHCOELIE, IRONOMMHECKWE, LENK 30paE0oxpaHeHnA M DesonackocTi) u
MOTYT MPUMEHATECA HE PRINWHHLL. YPOBHAX (HANPMMED, CTPATECMHECEHA YPOBSHL, OPraHW3ELWOHHER YDOBEHE,
YOOBSHL NPOBEKTA, NPOOYETa WNd npouscca). PUcK 938070 XEpasTepusyearncd COLMEOH HE BOSMOMHEE CODLITHR MW
MOCNBOCTEMA, MAM MX COMETaHWe. PUck 4acTo BLIpSHASTCA B TEPMUHAR COBDKYTHOCTH NOCNE0cTEWA cobeitvA (B ToM
YHCNE MIMEHEHNA OBCTORTANLCTE) M BEPOATHOCTM 8ro BoaHkroaarns. [1S0 31000 2009]
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3.26 yenyra: cnocol NpegocTaBneHWA LUBHHOCTH 3aK3d4qKy 4epel cOOedcTBHE My B NoMydeHud
KOHEYHE PEIYNETATOR, KOTOPBIX IAKATHNK XOUET A0CTIAYE.

MpuMedaHWe — Yonyra, kas Npaenno, HEMATEPNANEHE. YONYTa TAKNE MOMET NPEOoCTAENATECR NOCTRELLIMKY
YCNYT MO0 PROMEDN, BHYTREHHER TRYTINOA WM 38KA3HMKOM, BRICTYNEHWMM B KEHECTES NOOPRLHHEE.

3.27 HOMNOHEHT YCMYTH: OOWH 3NEMEHT YCNYTH, KOTOPBIH B COMETAHWK C OPYTMMA 2NeMeHTamMu,
POPMUPYET NOMHYID YCYTY.

Mpumeps: obopydosanue, npozpamsMioe obecneveHue, UHCMPYMEHMbI, APLNONEHLURA,
dokyMenmalua, UHopMaLURA, MPoYyecchl U 8CloMoZamenkHLIg Yemyau.

MpuMEeYaHHe — KoMIoHeHT Yoy MOET COCTORTE W3 GOHON MW HECKONEXHX KORDUTY PELHOHHEIX BOMHAL.

328 HenpepbLIBHOCTL OBCAYWABAHWMA: CNOCOBHOCTE YNPABNSTE PUCKAMK W CODHTUAMMW, KOTOpPBIE
MOTYT HMETE CEPLEIHOE BINMAHWE HA YCOYTY MK YCMYTH, © UMk HENPEDbLIBHOMD NPEaoCTABNSHWA YCITYT Ha
COMMACCBAHHEIY YDOBHAX.

3.29 cornmaleHdMe ob ypoeHe yenyr SLA: (hopMansHOe cOrmMalleHHe Mesdy NoCTABLMKOM YCMyT i
3AKAZ4MKOM, KOTOPOE ONPENENAST YOI M LENK NDEOOCTABNEHKA YOIy,

MpuMedaHde — CornawsHne of ypoade yonyr MoseT OeiTe J2KMKMEHD MEXDyY NOCTABWMKOM Yoryr W
NOAPROHMEOR, BHYTPEHHERA MRYINGON MNKW 38KE3HMKDM, BRICTYNSOWMM B KE4ECcTee nogpRa4ues. Cornawedne ob yposHea
YOMYT MOmeT DhiTs BRNKHEHD B ROHTREKT MM 4yT0oA Bud opMansHOn cornaleHuA.

330 ynpaBnedde YCNYrami: EOMONSKs ODradMIauHoHHbix  BOAMOEHOCTER W Npoueccos  Ans
OCYWECTENEHHA PYKOBOOCTEA W KOMTPOMA ASATENLHOCTH W PECYpCOB  NOCTaBWWKa  yoyr  4na
NPOEETHRCRAHKA, NpeobpasoBaHqda, NPeAOoCTARMEHMA W COBEPLUSHCTBOBAHWA  YCONyr ©  Uenkio
YOOBRMNETEOPEHWA TREBOBAHKA K yCnyram.

3.31 cucTema ynpagnedna yonyramu CYY: cucteMa ynpaenesus 0NA oCyWLECcTENEHWA PYECBOOCTRES
H KOHTRONA JERATENEHOCTH NOCTABLWMEA YCIyr No YNPaBNEHMI0 Yyoryramia.

MpuMeyarde — Cuctema ynNpasnedds  NpeJcTasnAeT coBoR  COBOKYNHOOTE  B3aUMOCEAZSHHLIE W
BRAMMONEACTEYINLMY 3NEMEHTOE ANA COS0AHWR NOMATAE M UENEA W J0CTHHEHWA 3THX LENSR.

C¥Y arniouaeT 8 cebA BCe NOMNKTHEN YNDABRNEHWA YCNYTamK, Lenu, NNaksl, NEoUeccsl, AoKyMeHTaumio
W pecypcel, HeoOXoOMMel2  ANA NPOEETHpROBaHWA,  npeofpa’opaqdA,  NPegocTABNEHMA W
COBEDLUEHCTEORAHWA YCIYT M BRINONHEHKA TpebosaHHi naHHor YacTk MCO/M3K 20000,

ANanTUpoBaHe K3 ONPeOeneHUA TEPMHHA CUCTEMa MeHEKMEeNnTa kadacTea B 150 9000:2005.

3.32 NOCTABLMK YCAYr: ORrAHUIaALKA WK Y3CTh OPraMd3ag9q9, yNpasnaowan 1 NpeqocTARNAKNWAR
YENYTY WA YENYTH 38K3 341y,

MpuMedaHre — 3akasnE Mokt GeiTe BHYTPEHHAM MK BEHSLWHAM N0 OTHOLWEHMK K OPrEHNZELNAN NOCTAEWAKS
YT

3.33 aanpoc Ha oBCNYMHBAHKE: JANE0C O NPEQOCTABNEHWY MHDODMAUKWK, KOHCYNBETALWK, O0CTYNA K
YCAYre WK 3anpoc Ha MAMEHEHHE, KOTODbIR NPEOBaApUTENLHD YTEEDHIEH.

3.34 TpeGoBaHKUA K yonyre: NoTpebHOCTH 3AKaI4HMKES W NONLE30BATENSA YyoNyrv, BRNoYan Tpebosanua
K YDOBHI YCIYTH, 8 TAKHE NoTPeGHOCTH NOCTABLLMES YCIyT.

3.35 noApAOYKK: OpPradk3aUmMa Mk YacTs OPradd3anMHy, K0Topan ABMAETCH BHEWHEA N0 OTHOWEHNID
K OPraHA3auXd NOCTABWMES YCNYyr W 3aKnDYaeT GOroBop © NOCTABWWEOM yonyr, 4Tobsl yyacTROBATE B
NpoEETHDOBAHKMK, NpeofpasosaqMy, NPELOCTABNEHWN M COBEDLUEHCTBOBAHWM YCNYTA, YCIyT KNK NPOUSCCos.

MpuMedarHie — MoapRo“Km  BRNKHEDT BR0paHHLEX  BEAYLME NOOPAOYMKDE, HO HE  BEMOH3E0T WX
cyBnoapROYMKOR.

336 puICWee PYKODOOCTEO: NWUD WA TPYNNa MWy, KOTOPBIE OCYLLECTENAINT pYNORCOCTED W
KOHTPONE AEATENEHOCTH NOCTABLMKA YEMYT HA CAMOM BRICOKOM yPOBHE.

MpumMedaHyie — AganTuposado ka 150 30002005,

3.37 npeofpazopadMe; BUOsl J8ATENEHOCTH, CEAIAHHEIE C BBOOOM HOBEIX MW MIMEHABMEX YCIYT B
NPOWAROOCTESHHYI CPEAY WNW BRBEOA0M M HEE.
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4 OBwwe TpeboBaHWA K CUCTEME YNPABNEHWA YCnyramm

4.1 OTBeTCTBEHHOCTE PYKOBOACTEA

4.1.1 OGA3aHHOCTH PYKOBOACTES

Bricluge  pyKOBOACTEO  OOMCEHG NPeOCTABMTE  OOKA3IATENLCTER  CROEBH  MPUBEEMEHHOCTH
NNasvpoBaHKKD, COI0AHMI0, BHEJPEHMID, JKCINYATALMW, MOHWTODMHNY, adannay, nogoepsks M
COBBPLLEHCTEROBAMMID CYY M YCNyr © NOMOLLBK.

CO30aHMA W GOBEOSHWA 00 BCEX BOBNEYEHHEX MWL OXBATA, NOMWTHEH W LENeR YNPaaneHua YCryTaMH,

ofSecnededns CO30aHWA, BHEOPEHMA W NOOOEDHMEM NNaHa  ynpaenesda OnA  Toro, J1oGwl
MNEMOEDHUBATLCA MONWTHEW, JOCTHIATE WEM2A yNPaanaHna YCryraMu U BuNONHATE TREB0BAaHKWA K YCIyram;

OOBENEHWA BEKHOCTH YOOBNETREOPEHHA TRE0OBAHMA K YCNyram,

OoBedeHHA BAMHOCTA YOORNETEOREHWA JAKOHOOATeNsHLIX 4 pDerynupyiowKy Tpefosanni, a TaKwe
OOorosopHslx 0GRIATENLCTE;,

ofecneysHinA NpeJocTaRNe s pecypoon;

NpoBREASHWA NAAHCBOTD AaHANWAA CO CTODOHE PYKOBOOCTEA;

OSeCcneYeHHE Tord, YTO PWCEW ONA YoIyT GUeHHBATCA W YNPARNALTCEA.

4.1.2 NonWTHKA ynpapneHUA Yonyrami

Briclwues pysoBoOcTEC SOMKHO OBeCeYnTE, YTODE NONMTHKS YNPAENEHKE YOIyTanmu:

COOTRETCTEOBANS LUSNAM NOCTABLLKKE Yoy,

BKMoYana 8 cebs 0bAaTeNLCTED BEINOMHMTE TREGOBaHWA K YCIyram,

ainiodana 8 cefin ofA3aTeNLCTES NOCTORHHD NOBLIWATE DEIYNETATMEHOCTE CYY W YCmyr, WCcnonesayA
MaNUTHEY NOCTORHHOND COBEDLLeHCTBOBAHKA B 4.5.5.1;

ofecneduBana  CTPYETYPHPOBAHHEIR NOOX00 ONA NOCTAHOBKA W aHandaa uensl  ynpapnesda
YCIYTAMM,

Bbina NpEQCTAENEHA COTRYOHWESM NOCTABLMES YCNYT M MOHATA MMK;

AHANWAKPOBANACE HA NOCTOAHHYH NPHIOEHOCTE.

4.1.3 NonHoMe4YHA, OTEETCTEEHHOCTE M CEAIN

Briciwige pywoBOOCTED AOMEHD OBECMENnTE:

a) onpedensHne W NOOLEeDHKY NoNHOMOYUA W OTBETCTESHHOCTH NG YNPABNEHHID YCITYTaMK;

6) paapafoTey W BHEZpEHHE OOKYMEHTWpPOBAHHBLEX Npouedyp anA obecneveHWA COOTBETCTBYHILLMX
HOBAMYHAKA LA,

4.1.4 NpeacraguTens pyKoBoACTEA

Bhicluge DYKOBOOCTRG OOMMHO HAIHAYWTE YNEHa DYKOBOOCTEA MOCTABWMKA YCMYr, KOTODbIR
HEZABMCHMO OT APYTWX OBAIAHHOCTEN HMEET NONHOMOYMA H 0BAIAHHOCTH, KOTODBIE BRIMYE0T:

ofDecnedesis BLINONHEHWA OeRCTEMA N0 BLIABNEHAID, OCKYMEHTHDOBAHWIO W BLIMONHEHWK
TpeboBaHuiA K yonyras,

onpedenaHye NoONHOMOYMA M OTEETCTBEHMOCTH  ANA obecnededta NPoeKTUDOBAHWA, BHEODEHWA W
COBEPLUEHCTRBOBAHKA NPOUBCCOB YWNDABNEHWA YCMyTaMd B COOTEETCTEMW C© NONUTWEDA W USNAMA
YNPABNEHKA YCIYTAMK,

oSeCnedeHue TOro, Y4To NPOUEcck YNEasnesda YCyTamy HTEMDUPOBaHEl C GPYTHME KOMMIOHEHTIMA
CYY,

ofecnededne Toro, 4Tofbl aKTHMBR, B TOM YMCNE NWLEHIVA, WCNONEIYeMse ONA NPedocTaBMNeHHA
WCNYr, YNpaenmAoTeA B COOTEETCTBMM C 33E0OMOOATENEHLIMK KU PEMYMHDYICIWLKMKY TOEE0BaHWMAMK, 3 Takse
OOroBopHbiME O5AIATENBECTRAMA,

NEELCTABNEHWE OT4ETOR BLICLEMY pPYKOBOOCTEY © MyHEUWOHWMPOBAHWK W BOIMOMHOCTA ANA
COBBPWEHCTROBAHMA CYY W yonyT.

4.2 PykoBOACTBO NPOLUECCAMM, BRINONHAEMbIMK OPYIMMH CTOPOHAMM

0nAa NpougccoOB B pajgenax 5-9 NoCTaBlKK YCNyT OoMEed onpejanuTe BoE NPOUEcckl MMM YacTH
NPOUECCoB, KOTOPBIE HAXOOATCA B BEOeHWM QPYrME CTOPOH. ODYTHMKM CTOPOHAMK MOTYT GbiTe BHYTREHHME
MPYNNel,  33KAI4MK WOM  NogpRgque. TocTaslMe yonyr OOMMEeH NpogesoHcTPUpoBRATE  DYKOBOOCTEO
NPOUECCAMA, BEINOMNHASMEIMH ODYTHMKA CTODOHAMK MYy TEM:

OEMOHCTRAUWM CTEETCTEEHHOCTH 33 NPOUECCH W Npasa TpefosaTe CTPOroro cofmoaeHia Npoueccos;
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KOHTDOMNA ONPEOEneHns NDOUECCORB M WX BISHMOCBAIEH C OPYTMMH NPOLECCamMM,

oNpeaeneHiia NPOMIBoOMTENEHOCTI NDOLECCa W COOTBETCTEHA TPEGORAHMAM K NDOLECEY]

KOHTPONA NNAHKPOBAHKA K ONPEENSHUA NDWOPHTETOR COBEPLWEHCTEORAHWA NPOUECCoB,

Korga noapAgYul BLINCAHAET HEKOTOPLIE 4ACTH NPOUECCOB, NOCTABWME YCIYT OOMMEH YNPABNATE
NoOODAGUMEDM B PAME3X NPOLECCA YNpaBnedvs NogpAguqkamy. Koroa eHyTpEHHAA MPYNna Wik 3akaswuk
BEINOMAHAKT HEXOTOPEIE YaCTW NPOUECCOR, NOCTABLYWE YCMYT JOMKeH YNRABNATE BHYTReHHEA TpYnnoi Mnu
3AKAIYMKOM B PAMEAX NPOUSCCA yNPARNEHHA YDOBHEM YCIYT.

Mpumevanwne — MCOM3IK 20000-2 copepsnT yE33aHWA N0 oNpegenaHdio 0BNacTi NpUMEHEHUA |
NPUMEHKMOCTIA 3ToR YacTi MCOM 3K 20000, Copa BXO0AT AONONHWTENBHBIE PAITBACHEHWA N0 NOBOOY
pYHOBSOCTRER NPOUECCAMK, BRNOMHASMBIMEA ODYTAMW CTOPOHAMA.

4.3 YnpaeneHwe QoKyMeHTaLMER

4.3.1 PaapaboTha ¥ NoaoepHaHne B aKTyanbHOM COCTOAHWM JOKYMEHTOR

MocTaswme yonyr gonwed pajpaboTaTe W NOAOEDMMBATE B AKTYANLHOM COCTOAHMHM OO0KYMEHTE,
BEMOYAA 3anucK, ona obecnededus e THBHOMD NNAHWPORAHKE, IKCNNyYaTauMK U koHTpona C¥Y. 3Tk
OOEYMEHTE JOMHHEl BEMOYATE:

DOEYMEHTHUDOBAHHEE NONUTAKA M LENW YNDEENEHHR YONYTaMM,

QOEYMEHTUPOBAHHEIA NNaK YNPABNEHWA YCNYTamu,

DOEYMEHTHUPOBAHHLIE NONWTWEA W NNaHsl, COA0AHHEIE ONA KOHEPETHLIX NEPOUESCCOR B COOTBETCTBHW ©
TpeboBaAHMAMK 3TOR YacTh MCO/M3K 20000,

OOEYMEHTHUPOBAHHEIA KATANOT YCIYT,

OOEYMEHTHUPOBAHHLE COrMaleHla of ypoBHE Yonyr;

OOKYMEHTHUDOBAHHEIE NDOUSCCH YNPARNEHKA YCNYTaMIA,

OOEYMEHTMPORAHHEE NPOUSOYPE M 3anKcK, Tpebyemee aTol YacTen MCOMIK 20000,

QONONHATENEHEIE GOKYMEHTE, B TOM YMCME BHELWHEro NPOMCHXOMOEHHA, KOTODLIE NOCTABWMK YCnyr
MocHMTaN HeobxoguMeimK ANA obecnededus adekTuadore yHruroHrpoeadua CYY 1 oka3admKs yonyr.

4.3.2 ¥YnpagneHwe OoKyYMEHTAMM

Oosymentw, Tpebyemoie CYY, gomsHsl ObiTe NOO KOHTRONEM. 3andck ARNANTCA OCOOBIM  TIANOM
OORYMEBHTA W DONKHE KOHTPONMPOBATECA B COOTRETCTAWM ¢ TREBORAHKAMM, MANOWEHHEIME B 4.3 3

LowyMeHTUDOBAHHEE NDOLUEOYDs, B TOM YHCNE NoONHOMOYMA W 0DAIAHHOCTK, YCTAHARNKEAIOTCA ANA
onNpeqeneHus CpeacTs YNPaBNeHua, HeoBRoHMElX QNa;

COINAHHA W YTREDMIEHWA JOKYMEHTOE 00 WX BRINYCKA,

NPeacTagNeHWA IAMHTEDECcoBaHHEM CTOPOHAM MHECDMALKK 0 HOBLIX WK HIMEHEHHEX QOKYMEHTAX;

NOAOSPHAHWE B aKTyansHOM COCTORHUH DOKYMEHTOR M MX NEPECMOTPA NC Mepe HeoGXoauMocTI;

oBecnEYeHHA ONPEOenNeHMA MAMEHEHWA W TEKYLLEND CTATYCA NEQECMOTPa BOKYMEHTOR,

ofecneqyeHMA  HANWYWA COOTEETCTEYIOWMK BEPCHA  NPHUMEHUMEY OO0KYMEHTOE B MECTax WX
MCNOMNEI0BAHKWA;

ofecnaqeHMA YIHAEaeMOCTH i paabopYMBOCTI OOKYMEHTOR,

oBecneYeHHA BLIABNEHWA JOKYMEHTOR BHELLHEND NPORCKONMOEHKA W YNPABNEHWA WX DACCHINKOR;

NpeJoTEPALYEHHA HENDEOHAMEBDEHHOND WCNONLICBAHWA YCTADEBWMX JOKYMEHTOB W NDHMEHEHWA
COOTRETCTEY SR MABHTUGMEALIMA K HIM, 8CTA MK NROGOMEAKT NONbIOBATRCA.

4.3.3 YnpaepneHne 3anucAmMH

3anMcH OOMsHLl XPAHMMTRECA ONA OBMOMCTRALMK COOTBETCTEMA TpeSoBanvAsm u addexTiesoro
PYHELWOHHPORAHAA CYY

Jonsua ObiTe cO30aHa ACKYMEMTHDOBAHMHAA NpOUEOYDRa ANA ONPEOEnedHHdA CPEeACTE YNPaBMNeHWs,
HEOGXOOMMBE ONA WOBHTWQWEAUWK, XPAHEHWA, 33WWThl, BOCCTAHORNEHWA, COXPAHEHWA W yOaneHdwa
IAMUCERA. 3ANUMCH BOMKHE BhiTh YETEHMMA, NEMKO KOEHTHEUUKDYEMBIMKE 0 BOCCTAHABNUEAEMEIMA.

4.4 YnpaeneHwe pecypcammu

4.4.1 NpegocTagneHne pecypcos

MocTapwye  yonyr  OOoM«ed  ONpenendTs MW obecneuydTe  JYENOBEYECKME, TEXHWYBCKWE,
HHDOPMaLWOHHEIE W DUHAHCOBRIE PECYDCR, HEOGXOOWMER ONA:

paspaboTkl, BHEOpeHMA W nogoepser C¥Y W yonyr, W NOCTOAHHOMD NOBBILLWEHMA WX
pEAYNETATHEHOCTH,
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NOBLILUEHWA  YOOBNETBOPEHHOCTH  JAKAJYMKOB, 33 CYeT NpedocTABNEeHWA  YCIyr,  KOTORLIE
YOOBMETEORAKT TPEGORAHWAM K YCIYTam.

4.4.2 Yenopevyeckue pecypcbl

CoTpygHHEN NOCTABLMKA YCNYT, BHMONHAKWKE padoTy, BAMAKLWY HA COOTRETCTEME TpeboBaHiAm K
WENYTaM, OOMKHE BbiTh KOMMOETEHTHRIMM, HWMETE COOTEETCTEYIOWE: oBpalopaHdWe, NOOroTORKY, HADLIKA M
oneiT. NocTapw ke yonyr obazan:

ONpPeaenaATes HeobXoguM Yy KOMNETEHTHOCTE NEPCOHANa;

8 cnyyae HeobxogwmocTd, ofecnesvBaTs NOOrOTOBKY WKW NDeqnpUMHMMaTE Opyrde JercTeda gna
OOCTHEEHHA HEODXOOWMON KOMMETEHTHOCTH,

OUEHMBATE MPEKTHEHOCTE NPEANDHHATEE QEACTEMA;

0GeCNeUHBATE, YTOGE! NEPCOHAN AHAN O TOM, HAK OHW BHOCAT BENAL B JOCTMMEHKE LENel yNpapneHmsa
YCNYTaMH W B BeINONHeHKe TpeboBRaHWi K yonyram,

BECTH COOTEBETCTEYIOWME 3anucH of obpaiosaHky, NOGroTORKE, HABKKAK M ONBTE.

4.5 CozpnaHme W coBeplieHcTBOBaHWe CYY

4.5.1 OnpegeneHie obnacTi oXEara

Nocraewmy yonyr gonsed onpegendTe obnacTe oxpata CYY W BKNIOYKTE @8 B NNaH yNDaeBneHWa
YEMyramd. YeazadHan ofnacTe JonsHa OeiTe ONpegensHa No MMeHK NoapasnengHny, NEpedocTapnfonwent
WCIYTH, W N0 YCAyras, KoTopkle GyayT NoedocTaane .

NocTaewmy yonyr gonwes TAOHe NPWHAMAaTE B0 BHAMaHKe 4pyTie DaKTope, BIMAIKWKWE Ha Yoy,
KOTOpLE By QyT NPEQocTABNATECR, B TOM YWMCNE:

recrpadUUeckos NONoKeHHe, OTEYAA NOCTABLW MK YCIMyT NDEa0cT aRnAeT YCyriA;

JAKAIHMKM W MY PACNONOKEHWE,

TEXHOMNOMA, HCNONE3YEMan 0NA NPeaocTARMEHAA YCIYT.

Mprmedanme — MCOM3K TO 20000-3 coOep#MT YEaZaHdA No onpegensHug oBNacTin NpUMeHEHrA
W MPHMEHHMOCTH 3TOR YacTi MCOM 3K 20000,

4.5.2 Nnannposadke CYY (MnanvposaHne)

MNocraewmy yonyr OomKed co3gate, BHEODWTE W NOOOepHMBATE MAaH YNPABMAEHWA YCIYTamH.
MnasvpoBaHKe AOMEEHS YUHTRIEATE NONWTHEY YNDABNEHWA YCnyraMm, Tpebosadua K yonyram | TpedosaHua
atoi vacty MCOMIBK 20000. MNnad ynpasneHuA yormyrams OOMEeH BIN0HaTs MK COQepMaTs CObIMKY, No
KpanHei Mepe, Ha cnefyollies:

LUEMd YIPABENeHUA YCNyTaMu, KOTOopsE OOMEHEl BRITh BOCTUIHYTE NOCTABLMEOS YCITYT,

TpeboBaHKA K YCNYTam,

HIBECTHRIE OrPAHUYEHIA, KOTODBLIE MOMYT NOBNKMATE Ha CYY;

NONUTHEY, CTAHOAPTE, 3aKOHOOATENsHMbIE W PErynupyowse TpedopadwnA W QOMOBOQHLIE
ofA3aTenLCTaa,

CTPYETYDY NOMHOMOYKA, 0DAIAHHOCTENR K NPOLECCHEY pONeH,

NOMNHOMOYWA 1 OTEETCTEEHHOCTE B OTHOWEHAW NNAHCE, NPOLECCOR YNPABNeHna yCiyramia M yonyr;

YENOBEYECEWME, TEXHWYBCHWE, wHdopMauvoHHbe W QHHAHCOBLIE pecYpckl, HeohxXodumele OnA
OOCTHHMEHWA LENen YNPaaNeHuA YoyTaMi,

nogxogd, HeobxoduMed ONA OCYLWECTBENeHWA padoTel C© APYTMMK CTOPOHaMK, YYACTEYIOWWMKA B
npouecce paspaGoTir v NpeofpasnBaHuA HOBLIK WITM MIMEHASMBLIX YOIy,

nogxog, HeobXoOWMeld ONA OCYWECTBNEHWA B3AWMOOSACTEMA MEXOy NpouscCamy YNpaBMeHHs
WY TAMH W WX HHTEMDALWA © OPYTHMA KoOMNOoHSHTamMKE CYY)

nogxog. HeobxoauMel ONA OCYLWECTENEHWA YNDAENEHHWA PUCKAMKH, W KPUTEDAA ONA NPMHATHA DHCKOE,

TEXHOMOMA, WCNOMNbIYEMan ONA nognepssxd CYY,

K3K MpOBOGMTE OUBHKY, ayOWT, opMWPOBATE OTYETHOCTE W ODECNEYMBATH COBEPLIGHCTEOBAHWE
atppesTaHoCTH TYY 1 yonyr.

MnaHe, coa0aHHse ANA KOHKPETHBX NPOLECCoB, 40MKHE GbiTh NPUESOEHE B COOTEETCTRME C MNaHOM
YNPABNEHKWA yenyramik. MNnad yNpagnedds YCnyraMd W nnade, CoagaHHsIe ON8 KOHKDETHEIX NpOUSCcCos,
OONWHE PACCMATOWBATECA B 3ANMAHMPOBAHHLIE WHTEDBEANL  BREMEHK W, NDH  HeoDXOOMMOCTH,
OOHOBNATRCA.
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4.5.3 Buegpedue W akcnnyartauua CYY (BoinonHeHue)

MocTaslliyk yonyr AoMsed oCyLWecTBNATE W YNpasnaTe CYY OnA NpoekTHpoBanMs, npecbpalona s,
NpegocTaBNedua W COBEpWEeHCTBOBAHWA YCNyr B COOTBETCTEMK C© MAaHOM YNDABNEHWA  YConyram,
MCNONBAYA, NO KPEAHER MEpE, CNegyoWWe BUL OEATEMLHOCTA!

pacnpedensH|e U ynpaenedqe godaasn W SlogEeTamd;

onpegenaHie NOMHOMOYKE, oBRIaHHOCTER M PONeR NpoUecCcos;

YNQABNEHHE YENOBEYECKUMKA, TEXHWYECKMMH 1 MH(OPMALMOHHEIMK DECYDCAMM,

BLIABNEHWE, OLUEHKY W YNDABNEHWE DUCEAMM, CEBAIAHHBIMA C YCMYTAMA,

YNDABNEHAE NPOUECCAMKA YNPABMEHKA YCIYTaMK,

MOHHTODHHT M OTYETHOCTE O BRINONHEHWA MERONDUATHIA YNPABNEHKA YCNYTakMA.

4.5.4 MOHMTOPHHN W NpoBaaaKMe avankia CYY (Mpopapka)

4.5.4.1 OGwme nonoxeHWA

MocTaewmy yonyr SOoNMeH WCnonkI0BaTe NOOXO0AUME METOOE MOHWTODHHME W HamepeHuA CYY 1
YENYr. 2TH METO0R A0MEHE BEMOYATE BHYTDEHHKE aYAHTE W SHANKI CO CTOPOHL! DYKOBOOCTRA.

Lens Boex eHyTpEHHKX ay0WTOB W aWanWia co CTOPOHL  PYKOBOOCTEA O0M#HL  ObiTe
OOEYMEHTHDOBAHLL. BHyTpEHHWE ayOuTe W aHanda co CTOPOHLl PYHOBOACTEA AOMKHBE AEMOHCTPHPOBATE
cnocoGHocTeE CYY W yonyr ACCTHTaTE LEnNd YyNDEEneHHa yonyramd W BeiNONHATE TREGORAHMA K YCNyTam.
HecoOTRETETEMA OOMEHEl OblTh BEIABNEHL B COOTEETCTEWA C TREBoBaHUAMK 3TOoR YacT MCOIM3K 20000,
TpefoeaHruAMiA K CYY, onpenenesHbMe NOCTABWKKOM YCIyT |Wnd TpeboBaHuaMIA K yCnyram.

PeayneTaTel BHYTREHHWK 3YQUTOE M BHANWAA CO CTODCHBL PYKOBOOCTES, B TOM YWCME HECCOTBETCTEMA,

NPoGNEME: 1M BEIABMEHHEIE MEDEl, QOMKHE DRTE 3aperMcTorpoBaHs. PeayneTaTel W J8ACTEMA JOMHE BeiTs
LOBE0EHEl 00 IAUHTEDECORAHHEIX CTOPOH.

4.5.4.2 BHyTpeHHWHA ayauT

MocTaewue yonyr OoM#eH NPoB0OMTE BHYTREHHHME AYOWTEl YepEl 3annaqdvpoBaHHBe WHTepEank
BREMEHW, YTOOH oNpedendTs, 4To CYY u yomyra:

YOORNETECpAKT TpebonaHuam atoi yacti MCOMIK 20000;

YOOBNETEOPSIOT TpeBoBaHKAM K yenyrad 1 Tpetosanuam Kk C¥Y, onpegene sy NOCTABLWWEDM YCITYT,

AchEKTUBHO BHEOPAKITCA M NOL0EDMHBEAIOTCR.

Oomesa  CYWECTEORATE  OOKYMEHTHPOBAMHAA NpoUEdypa, CoOOepMaWER  QOopMaNKIoBAHHEE
NOMNHOMOHHA M OTBETCTEEHHOCTE 33 NNAKWDOBAHWME W NPOBSOEHWE AYAMTOR, OPMUPOBAHKE OTHETHOCTH O
pEIYNETATAX AyAMTa M BEOSHWE JANHCEN.

Mporpamma ayouTa A0MKHE NNasMposaTecA. OHa JONMHA YYMTLIBATE CTATYE M BAMHOCTE NPOUSCcCon
W YYaACTHOE, NOANEWALWK ayaWTy, 3 TAOKE PENeTATOR NpegeOyWx ayavTos. KpuTepuW, obnacTe
NPUMEHEHWA, HACTOTA W METOOL A0MAHb BiTh A0KYMEHTUDORAHE.

Beificp ayawTopos W NpOBEOEHWE aygMToR  JofmeMsl  ofecnesveate  oO0LEBKTMBHOCTE W
BECNpUCTPACTHOCTE  KOMTPONA,  AYOWTODE  HE OOMEHsl  NPOBEpATE CBEOW  cobBcTeeHMylo  paboTy.
HecooTeeTcTEMA COODUMIOTCA W NPHODHMTHIMDYIOTCH, BEABNASTCA OTEETCTEEHHLIA 33 HOPPEETHRYIOWWE
OedcTEWA. PyKOBOOCTRED, OTBETCTBEHHOE 33 NpoBEpsemMbie 06NacTk OSSTENLHOCTH, OOMEHO obecneqynTs,
4Tobel Mobsie HopPPeRLMA W KODPEKTUDYIWMWE OEACTEWA NPEanpUHAMANKCE Be3 WANUWHER OTCpOYEM AnA
YCTPAHEHHA HECOOTEBETCTEMA W Mx npuudi. Mocheayolpe ASACTEWMA OOMEHE BENIOYAETE NPOBEDKY
NPEANPHHATEIX MED W OTHET O PeayneTaTax.

Mpumedanne — Cm. MCO 19011,

4.5.4.3 AHanWs co CTOPOHL PYKOBOACTEA

Beicllgée pYHOBOOCTRG OOMEHO AHANWIMPOBATE CYY W yCNyrd B 3aNNaAHAPOBAHMBEIE WHTEPEAM
BpeMEHl, 4ToDbl oDECNEeYHTE WX NOCTOAHHYKD NPUroaHOCTE W Pe3yNbTATHEHOCTE. 3TOT AHANWI OOMMEH
BEMIOYATE OUSHKY BOIMOHOCTEW COREQLUSHCTREOBAHWA M HEOBX0OWMOCTE Mamedenui 8 CVY, B ToM wuchne
NOMATHKK W UENEdH yNpaBneHuR yonyramia.

Bxogawan uHdopmaums gna NpoEededda aHankia co CTOPOHE PYKOBCOACTER AOMEHA BEMKOYATE, KaK
MAHKM YR, BEMOYATE CNEQYIOWYID MHEODMELIA

ofpaTHan CEAIL C KIMEHTAMM,

NPoWIBCOWUTENEHOCTE W COOTBETCTRME YCNYT M NPOLECCOR;

TEKYLWHA U NPOrHOIMpYeMsli obbessl YENOBEYECKHX, TEXHHYECKHY, WH{OPMALMOHHED W BHHAHCOBLIX
pecypoos,

TEKYLLME 1 NDOTHOIWDYEMBIE YENDBSYSCHHE W TEXHUHECKWE BOIMOMHOCTH,

PHCKM,
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pe3yneETaATE NpOBSRoK K NOCNeqyoWKWe OeACTBHA;

peIynNeETATE M NOCNegylolMe OSACTEMA, BeRITEXANLLME W3 NPeO:IOYILErD aHANMIA 0 CTOPOHE
pYKOBOACTEE,

CTATYC NPEBEHTHEHLIX W KOPDEKTHPYIOWMX OeRcTRMi:

HAMEHEHWA, KOTORBIE MOMYT NoBAWATE Ha TYY 1 Ha yonyri;

BOIMOMHOCTH ANA COBEPLUSHCTREORAHA.

3anKck of asanuae co CTOPOHE! PYKOBDOCTEA OOMMHL NOAOEDHHEATECA B AKTYANLHOM COCTORHAN M
OONWHE BEMNIOYATE, N0 HPARHER MEpE, PRIUEHHR W OeWCTEMA, CEAJAHHEIE C PECYDCAMM, MOBELLISHWEM
atppexTEHoCTH CYY 1 COBRpLUEHCTBOBAHMEM YCNYT.

4.5.5 Nognep#ea u copepweHeTaopanue CYY (Koppextuponka)

4.5.5.1 OBwme nonowseHHa

OomuHa cywecTECBaTE NOMMTHES NOCTOAHHOID coBepwescTEoBaHIR C¥Y u yonyr. Monumkka gomssa
BENIOYATE EDMTEDAM OLEHEA BOIMONHCCTER ana COBEPLUEHCTEOBIHWA.
OonkHa cylacTRORATE JOKYMEHTHRORAHHAA NPOUSYDE, BEMOYEH0WLAR DODMaNMI0BaHHBIE NOMNHOMOHHA W
OTBETCTEEHHOCTE 33 BLIABMNEHHE, OJOKYMEHTHPOBAHWE, OUEHEY, YTESDMOEHWE NDUODWTETOR, YNDABMEHWE,
HIMEDEHME W OTYETHOCTE NO COBEPLLEHCTEOBAHMID. BOIMOMHOCTA ANA COBBPLIBHCTBOBAHWA, B TOM YWCNEe
EODPEKTUDYIOLWWE W NPEREHTHEHEE O2RCTEMA, A0N¥HE BBTe O0KYMEHTHDOBRHEL.

MNpHdrHE BRIABNEHHEX HECOOTRBETCTEMA JOMMHE GbiTe WCNpaaneHdsl. KoppesTHpYIOWWE Ne8RCTEMA
OOoN#HE OeTe NPEONPMHEATE. ANA YCTRAHEHHA YEAIAHHLIX NPWYWH C LUEMNsH NDeqoTELAWLEeHWA PeLWaMBE0E.
MpodmnakTHYecsve MELONPUATHA BOMEHL GbTh NPUHATE B WENAX YCTRAHEHWA NPUYKH NOTEHUHANBHEBX
HECOOTEETCTEWA C UEnkss NPeqoTEPALLEHMA WX BOIHMKHOBEHKA.

MNpumedanne — DoONONHHTENEHYID MHDODMaLWID O KDPDEKTHDYIOWMK W NPEREHTHEHEN DEACTEHNAX oM.
e 130 20012008, n. 8.5.

4.5.5.2 YnpagneHre cOBepLEHCTEOBAHMEM

BoaMmomHOCTH OANA  yNydWeHMa OomeHel GbiTe NPHOPHTH3MpOAaHLL. [oCTABWME yenyr SoMmsEeH
WMCMONEI0EaTE KPUTERHK OUEHKW B NOMWTHEE NOCTOAHHOTD COBEPLWEHCTROBAHMA NDH NDHUHATHA PELUEHWA O
BOIMOMHOCTH ana COBEPLUEHCTBOBAHWA,
Y TREpHOEHHEE YAYYLLEHHA OOM#HE BhiTe 3aNNaHKpoOBaHGI.
MocTaBWME yonyr OonMes yNpapnaTe QeATenbHOCTRID N0 COBEPLUBHCTROBAHWK, KOTOPaR BEMOYAET, Kak
BMAHHMYM:

onpefensHUe Uened Ans cCoBRpLIEHCTROBAHHA NO SOHOMY MM HECKONEKMM M3 CNEOVIOWMX ACNeEToR:
KAYECTED, UBHHOCTb, CNOCOGHOCTE, CTOMMOCTb, NPOM3BOOWTENEHOCTE, WCNONLIOBAHME pECYPCOR KW
CHIKEHNE DHCKOS,

ofecnedyeHne BHEOPEHHA YTREHISHHONG COBEDUEHCTROBAHKA,

NEpecMaTy NOMWTHEM, NNaH0B, NPOUeccoB W NPpoUenyp YNPAENeHWA yohyrasd (B chydae
HeobxogumocTi);

HIMEDEHWE BHEOPEHHBLIX YNYyYWeHWA B COOTEETCTEMM C Habopom ueneid, ¥ rge uend He OCwine
OOCTHIHYTE, NPUHATHE HEOSRA0OMMEDR MEp,

OTHET O PEANKIDBAHHED YNyULLIEHAAK,

5 MpoexkTpoeaHKe U NnpeoBbpazoBaHMe HOBLIX M M3MEHAEMbIX YCNyr

5.1 OBWwWMe NONOKEHWRA

NocTapwMy Yonyr O0MeeH MCNoNEIoEATE 3TOT NPOLECs ONA BOEX HOBRX YCITYT M MAMBHEHWA YCnyT,
CNOCOBHBIX OKa3aTe CYWECTEEHHOE BAWMAHKE Ha yonyrk, nubo wa sakasqduka. Moamesesus, KoTopsle
HAXOOATCA B DAMEAX paanena 5, onpegenAnTeA NONUTUKEMIA YNDABMeHHA WIMEHEHHAMH, COrMaCcoRaHHEIMM
B pamMKax npouecca YNpABNEHA HAMEHEHHAMA,
Ouexka, yTEEPWIEHWE, NMNAHWDOBAHWE M AHANKI HOBL WNW WIMEHAEMED YCIYr B paMiax pasgena 5
OOMHHE HAXCOWTLCR NMOA KOHTRONEM NPOUECCa YNPABENEHHA HAMEHeHMAMK. KoHhurypaUnoHHEIR BOHHMLE,
OTHOCALUMECA K HOBBIM MMA HIMEHASMEIM YCNYram, B pamMkax painens 5 OonwHe! HAX0OWTBCA NOg
KOMTDOMNEM NPOUECCa YNPABNEHNA KOHMHIYDALWARMK.

MNocTapiye  yonyr OOMMeH AHANWIWPoRATE PEIYNETATE MEPONPUATHE No  NNAHMPOBAHWIO W
NEOEKTHPOBAHWIO HOBRD WNH HWAMEHAEMBIX YCMYT OTHOCHTENEHD COMMAcORAHHLX TpeboBaHKE K Yyonyram M
COOTEETCTEYIOWMY TpeboBanuA, yralanHe B 5.2 1 5.3. OCHOBLIBAACE Ha ITOM aManWae, NOCTABWME YComyT
OOMHEH NEWHATE WNA OTENGHATE pe3yneTatel. MOCTABWME YENYT OONHKEH NEHHATE HeoBXoaUMble MEPE GNA

10



roCcT P MCOM3IK 20000-1-2013

Toro, 4Tobbl PAZBATHE W NpeobpasoBaHWe HOBBIX WNW MIMEHAEMBIX YCNYT MOIMO OCYLWECTENATLCA
2PERTUEHO, WCNONEIYA NPHHATEIE PEIYNETATE.

NpuMedadde — HeoGKoQWMOCTE MOBOR YCNYTH WM WIMEHEHWA YCMYTM MOMET WCHOGWTE OT
33AKAIYMKA, OT NOCTABLMEA YCIYT, of BHYTREHHENR Ipynnel MOW OT NOOPAOYMES B LUENAX YOCBNETEODEHWA
noTpeGHOCTEN GHIHECE MMM ONA NOBLIWEHKA DEIYNETATHEHDCTH NPEACCTABMABMEL YCIYT.

5.2 MnaHMpPOBaHME HOBLIX UMK MIMEHAEMbIX YCNyr

MocTaswume yonyr Gonwed onpegeniTes TPebosadHa K HOBLIM MK MIMEHAEMEIM YCNyram. Hoese |
HIMEBHABMBIE YCNYMA  OON#HE  ObiTe  33aNNAHWDOBAHE ONA  BeINONHeqds  TpeboBadwin K yonyram.
MNaHUpoBaHUE HOBKIY WM HIMEHAEMEBIY  YCNYT O0ONMH0 ObiTe COMMACOBAHS C 33KAIYMKOM W ©
ZAUHTEDECOBAHHBIMIA CTOPOHAMN.

B wkauectee Bxoga OMA NNEHADOBAHWA NOCTABWME YCOMYT OOMEEH NPWHAMATE B0 BHHMaHHE
BOIMOMHOE DUHAHCORCE, ODTAHMIALWOHHOE M TEXHWYECHDE BOINEACTBHE NPEOCCTABMNEHMA HOBBIX WK
MamMeHAEMEX yonyr. MNMOCTABWKWE YCNyr OOMed TAoKE NPHHMMAaTE B0 BEHMMaHWE NOTEHUWANBHOE BRAHAHWE
HOBBIX WK HIMEHREMBIX YCyT Ha CY'Y.

MNaHupoBaHKHe HOBLIX WM HAMEBHABMBIX YCNYr OCMCEHC BEMCYATE WNK COOBQHATL CChIMKY, MO
KpalHen MEDE, Ha Cneqyiolee:

NOMNHOMOYMA W OTBETCTEEHHOCTE 33  OEATeNLHOCTE N0 NPOoeKTWpOBAHMKD, paspaboTee W
npeofpasoaaHMn;

MERONPUATHA, KOTOREE GYOYT BRINONHATECA NOCTABLLMKOM YCNYT W ODYTHMA CTODOHAMM, B TOM YHCE
AEATENEHOCTE N0 BIAWMOO2ACTBMID NOCTABWME YCNYT C OOYTAMK CTODOHAME,

BIAMMOASHCTREHE C JAMHTEPECOBAHHBIMY CTORPOHAMN;

YENOBEYECKnE, TEXHHYECKWE, HHDODMALKOHHEIE K DUHAHCORLIE PECYDChI;

COOKM 3aNNAHMPOBAHHEL MEDONRWATHA,

BEIABNEHWE, OLEHKA W yNPABNEHWE DHCKAMIA;

IABUCHMOCTE OT OPYTAx YCnyr,

MCMNEITAMWA, HEOONOOMMEIE OMA HOBLIX MK HIMEHABMEIX YOIy,

KEWTEDHN NPWHATHA Yy,

O¥MOAEMEE DEIYNLTATH 0T NPEQOCTABMNEHMA HOBLIX WM WIMEBHABMBIX YCOMYT, BhiDEMEHHBE B
HAMEDASMEBLE BEMHYMHAX.

Ana yomyr, HOTOpsIe O0MHbl GbiTe YOANeHs!, NOCTABLME YCIYT OOMMEH NNAHKPOBATE NPOUEOyDyY
yOaneHua yomyrd (yonyr). Mnasvposasqe GOMKHO BEMIOYaTE GaTy(-bl) YOANEHWA, apXMBALMK, YTHIMIALMKA
HNH nNepedadd JadHbix, O0KYMEHTAUMM W KOMDOHEHMTOR YCIyrd. YCmyra MOoMeT BinK4aTe B ceba
KOMNOHEeHTE MHOPACTRYETYPE W NDUNOHEHWA C COOTEETCTBYIOWMMM MTHUEHIMAMM.

MocTaslwye  yonyr OONMEeH ONPEQEendTs OPYrve CTODOHE, HOTOpwmE 8yoyT cnocofcTeoBaTh
NPEACCTARNEHMN KOMNOHEHTOR YCNYr ONA HOBBIX WM HIMEMASMBIX yonyr. TOCTABRWMK Yenyr OOMweH
OUEHMTE MX CNocoBHOCTE BeINONHATE Tpebosaswua K yonyram. JomsHs OwTe  33pErdcTpMpOoBaHE
peayNeTATel OUEHEX W NPEONPUHATE HeobXoauMele QERCTBIA.

5.3 NpoeKTHPOBaHWE W PA3BMTHE HOBLIX M M3MEHAEMbIX YyCnyr

MpW NPOEKTUDOBAMUA W OOKYMEHTHUPOBAHMK HOBRIX MMM WIMEHAEMBIX YCNYT AOMEHL BbiTh, MO
KpalHeln Mepe, OTpaxeHbl

MONHOMOYMA W OTEETCTBEHHOCTE 33 NPEACCTARNEHWE HOBBIX MMM HAMEHSEMbIX YCIYT,

MERONPUATHA, KOTOPBIE SYAYT BRNONHATECA NOCTABWMKOM YCMYT, 3AKATUMKOM M ODYTMME CTOROHAMN
ANA NPEfcCTABNEHWA HOBBIX MMM HIMEHABMBIX YCITYT,

HOBBIE WNW  MIMEHeHHEIE TpebDoBaHWA K YenoBe4eCHWM  Decypcam, Brmodan TpeboBanuA |
COOTRETCTRYIOWEMY ODDAI0BAHHID, NOATOTORKE, HABLIKAM W CMBTY,

noTpedHoCTH B WHAHCOELIX PECYPCaX ANA NPEQOCTABNEHMA HOBRIX MNH MAMEHABMEX YCIYT;

HOBEIE WA HIMEHEHHEE TEXHOMOMMA ONA NPeJoCTARNEHWA HOBLIX MKW MAMEHASMEIX YOIy,

HOBBIE MM MIMEHEHHLIE NMAHE U NCNWTHES B COOTBETCTBAKW © TpebopanuamK aTol vyacth MCOMM3K
20000,

HOBEIE WM MIMEHEHHLIE KOHTPaKTEL W OpYyTHe COMAWeHds ONA  OTPaMEeHWA WIMEHEHWA B
TpeboBaAHWAK K yCnyram;

WanmeHeEHHA B CYY,

HOBBIE WA HIMEHEHHEE CONAaWen A 0f yDOoRHE Yoy,

OOHOBNEHMA KATANDIA YCIYT;
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Npoueaypsl, Mepsl M MHBOoPMaUna, KOTopsIe BYOYT MCNONBI0BATECA ANA NPEO0CTABMEHNA HOBEEX MW
HIMEHABMEIN YCIYT.

MocTagWwmME yonyr Gomged ofecneymTe, YTobsl NPOEKTHROBAHWE NO3BONANDG HOBLIM MMM WIMEHAEMEIM
YCMYTAM BuINONHATE TREGOBAHMA K yonyram. HoBeg MM MIMEHAEMEIE YCITYTW BON#HE BWTE paspaboTaqsl B
COOTBETCTEMM © JOKYMEHTANLHEM NPOSKTOM.

MpusedaHKe — OnA Nony4aq9as QononHMTENEH0R MBhopMALW O NPOBKTE CM. NPOLAcT NPOSKTHROSIHAR W
paspaborim 8 50 B001:2008, n. 7.3 vnu apxHTakTyPHBIR Npogecs npoakTipoBaduA B ISOVIEC 15288:2008, n. §.4.3.

5.4 MpeobpazoBaHWE HOBLIX U M3MEHAEMbIX YCNyT

HOBRIE MMM MAMEHAEMEE YCMYTW O0M#HE GbiTh NPOTECTHROBaHE OANA oEECNeYeHHA rapaHTHE Torg,
4TO OHW BeINCAHAKT TpefoBadwA K yonyram o TpeBoBadws NpoekTHOR OORYMEHTALUMM. HoBbie WM
HIMEHAEMBIE YCNYMM OOMKHE BeiTe 3apadese NPOBEQPEHE HA COOTEETCTEME COMMAcOBaHHOMY KDMTEpUI
NEHEMEM MOCTABLUWMKDM YCRYT W 3aWHTERECOBAHHEIMK CTOPOHaMK. ECNK KDHTEDWH NEPWEMKA YCIYTH HE
ERINONHAKITCA, NOCTABWME YCMyr W 2AMHTEPECOBAMHEIE CTOROHB  OONMHEl NPHHATE  PELEHHE O
HEOBNOOMMEX JSACTEHMAK M BOIMONHOCTIA DaIBEDTHBAHWA.

Mpouect YNPAENEHWA PENW3aMKM 1 BHEOPEHMEM OCMAKEH WCNONLI0BATECA NPY PaIBepTHIBAHMK
YTBEEMOEHHED HOBGIX MW MAMBHABMEX YCNYT B NPOH3B0ACT BEHHY IO CREIy.

Mocne sapepweddA OEATENLHMOCTA MO NpeoGpaionaduio, NOCTABWMK Yonyr OA0MmEed CcooBUwMTE
JAMHTEPECOBAHHLIM CTOPOHAM 0 AOCTHMHYTED PEIYNETATAN B CPABHEHWH C OMNIASMEIMH DEIYNETATIAMM.

6 Mpouecckl NpegocTaBNeHWUA yenyr
6.1 ¥npaeneHWe ypoBHeM ycnyr

MoCTaABWME YCNYT A0MTHEH COMACOBaTE C 3AHA3YMKOM YCNYIW, KOTopEe ByOyT NpegocTaBnATLCA.

MNocTaswme yonyr Q0MKEH COMAcoBATE © 3AKAIYMKOM KATANOP YOryr, KOTOPBIH AONWeH BKNKYaTs B
cefA 3aBNCHMOCTI MENDY YCNYTamK U KOMOOHEHTMW YOIy

Ona kakood NpegocTaBNASMOR YCITYTM NOCTABLWME YCNYT OO0MMKEH COMACOBATE C 3AKAIUMEDM OOHO
MW HECKONLES cornaweHyi of ypoade yonyri. MNpu coagaqyi cornawedus of ypoBHE YCMYTM NocTaBLLMK
YCNYr A0MeeH yYvTeiBaTe TpeBopawwa k yonyre. Cormaweswe of YpOBHE YCNyTH OOMKHO BRMICYATE
COMMacoBaltee LN NpeaocTanne Hua YoyTd, XapakTepucTiEY pabodei HarpyaKd W CKMHE MR,

MNocTaswme  yonyr OONMeH ¢ 3annasvpoBadHod  NEQHOOMYHOCTEIO AHANWIKPOBATE YCONYrM M
COrnallequa of YpoBHE YCmyT COBMECTHD © EaHATUMKOM.

HameHeHHA B OOKYMEHTWDOBAHHEEX TPEGOBAHWAX K YCMYraM, B KATancre yonyr, B cOrnaeHsnAx ofb
YROBHE YCNyr W B OpyrdE OCKYMEHTWDOBAHHLIX COMMALUEHWAX OONHHE KOHTPONWPOBATLCA B paMiax
NpOUBCCa YNPABRMNSHKA MAMEHEHWAMK. KaTanor yonyr QoMMeHd NoaaepeBaTeECA B akTYANLHOM COCTOAHMK W
OTPaMAaTE WIMEHEMHMA YCIYr W coOrnawedwid of ypoeHe yonyrda onA ofecnedyeHdA WX BIAMMHOTD
COOTRETCTBKA.

MoCTABWME YCNYT AOMEeH CNequTh 38 TeHOSHUMAMK 1 NPOMIB0IWTENEHOCTER OTHOCHTENEHD Lened
NpegocTaBnedus  Yomyr  C  3anNadipoBaHHOR  NepHOOMYHOCTEM.  PeayneTaTel  JOM#HE  GlTe
JAPErVCTPMDOBAHE M NPCAHANKIUPOBAHE ONA BLIABNEHHA NDMYWH HECOOTBETCTEMA M BOIMOMHOCTER OnA
COBEQLUEHCTBOBIHWA.

OnA KOMNOHEHTOR YCNYT, NPeAoCTABNASMEIN BHYTREHHUMH TRYTINAMA MMM 33KAIYAK0M, NOCTABLLMK
YCIYT OOM#eH paipaboTats, COMMacoeaTte, NEQecMaTpPHBaTE W NOLOEDHWMBATE B AKTyankHOM COCTOAHMH
OOKYMEHTMPOBAHHEIE  COMMAlWeHWA ONA  ONPEOensHMA  BWOOE  O8ATENBHOCTH W WHTepdeRAcos
BIAMMOLEACTENA MEMTY OBYMA CTOPOHAMM.

MoCTABWME  YCNYr OOMEEH  KOHTPONMPOBATE paboTy BHYTPEHHMX [PYNN WOW  33K3344K3 HA
COOTRETCTBME COMMACOBAHHLIM LENAM NPegocTARNEHHA YCNYTH M OPYTMM COMMacoBaqHeIM 05AZaTENLCTEAM
€  3annaHWpoBAHHON  NepUogMUYHOCTED.  PesynbTatel  OONMMHE  GuiTh  33pErMCTpHPORAHE M
NpoasanMaupobaHis ANA BEARNSHUA NPUYKH HECOOTBETCTEMA M BOIMOMHOCTER ANA COBEPLUEHCTBOBAHHA.

6.2 PopMHpoBaHKe W NpeAoCcTaBNeHWe OTHETHOCTW NO YCnyram

OnucaHne KEHOOTo OTYETE NO YCNYras, B TOM Y¥cne cyTe Yenyrd, Uenb, SyOuTopHio, YacToty W
OETanK WCHOOHEIN OaHHED, OOMKHE BbiTe OOKYMEHTANLHD OMOpMIEHE ¥ COMACOBaME © NOCTABLLMKOM
YCIYT W 3aMHTEPRCOBAHHEIMMW CTOPOHAMM,
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OT4aTel No yonyram JofsHsl SbiTe NOArOTORNEHLI ONA YoMYT C WCNONbacBaduen wHdopmalun o
NPEOOCTARNEHHH YCNYT M O QeATeNLHOCTM CYY, BKAKMaA NPOUECCh YNPABMeHHA yenyramd. OTYaTel no
YCIYram, No KpanHel Mepe, GOMmKHsl BENIOYaTE.

COOTBATCTEME AEATEMNLHOCTH LBNAM NpegocTABNEHA YOy,

MHDODMaLKMID © JHAYMMEX COGRITWAX, B TOM 4Y4CNe, NO EpaiHell mepe, 0 CEPbEIHBIX WHUWIEHTAX,
BHEADEHNAA HOBRIX MM WAMEHASMEIX YENYT W NNAHA HENPEDRIBHOCTH,

XApakTepucThiln pabodei Harpyasy, Bxmodan ODbeMiel W NEDUOOMYECKME MaIMeHEHWMA pabouel
HArDY 3K

obHapyHeHHBIE HECOOTRETCTEMA TpeboeanMAM aTol yacTn MCOMISK 20000, tpeboeanuam CYY mnu
TpefoBaHKuAM K YCNyram C onpedeneHyen Npu49H;

HHDODMALKID O TEHOEHLUWAK,

MIMEDEHMA YOOBNETEOPEHHOCT 3AKAIYKMKOR, Manobel Ha NpenoCTABNEHHE YOOy W DeXyNETATE
AHANMIA HIMEDEHWA YOCRNETBODEHHOCTH W Kanob.

MocTaBlwMe YomyT OOMKEH NPMHAMAaTE PELIEHMA M COBepLUaTE OEeRCTEMA HA OCHOBE BhIBOGOE,
COOEPMALIMXCA B OTYETAX No yomyram. CorMacoBaHHsble OedcTEWA OOBOOATCA 00 3JAWHTEDECOBEHHBLIX
CTOPOH.

6.3 YnpaeneHnWe HenpepbIBHOCTLIO M OOCTYNHOCTLIO YCAyr

6.3.1 TpeSoBaHKWA K HENPEPLIBHOCTA M AOCTYNHOCTH YCyr

MocTapWWe Yonyr SOMweH OUEHWTE W OOKVMEHTHDOBATE DUCKHM B OTHOWEHHWH HENDEDLIBHOCTHA W
pocTyneocTd  yonyr.  [MocTaBwak  yonyr  Qonses  onpegendTe W COMacoBale ©  33KAIHHKOM W
3ANHTEPECOBAHHBIMM CTOROHAMKY TPeG0oBRaHMA K HENPEPLIBHOCTM W QOCTYNHOCTY yonyr. CornacoBaHHbie
TPeGoEAHNA OOMKHE YYUTHBATE COOTEETCTRYIOWWE BUaHec-NNanes:, TReBoBaHKA K yCNyram, cornaleHna of
YDOBHE YCIyT W puckd. CornacoBavHsle TpeGoBaHHA K HENPEPEIBHOCTH W QOCTYNHOCTH YCNYTr GOIEEHS, Mo
KpaRHet Mepe, BLIMOHYaTE:

Npaga JOCTYNa K YCnyram;

BREMA OTHIHKS YonyT,

KOHEYHAA OOCTYNHOCTE YCNyr.

6.3.2 NMnaHil HENPEPLIBHOCTA W AOCTYNHOCTH YCNYT

MocTaswmk yonyr AoMEed Co03daTe, BHEOPWTE W NOOOEDMWBEATE B AKTYANEHOM COCTORHWAM MNNaHs
HEMNPEDLIBHOCTH W ADCTYNHOCTH. MamMeHeHua B 3THX NNadax GOM#HsLl HAXCAWTRCA NoG KOHTPONEM NpOUecca
YIDAEMEHAR HIMEHEHARAMIA.

Mnas HenpepsIBHOCTH QONDKEH, NO KpadHed Mepe, BEMoYaTE:

npouegype, KoTopsie SyOyT LEANWIOBAHLI B CNYY3E 3HAYUTENEHOMND NEEPBIBIHWA YCIYT, MMM CobINKKM
HE HHX,

LEnK JoCTYNHOCTH B CNYY4ae NOWUMEHEHWS NNaHa;

TpefoBaHKA K BOCCTAHOBINEHWIO,

Noaxod K CCYWEcTENEHWID BOIBDATA K HOPMANLHEIM patosrm YCNoBHAM.

B cnyyae npespalieHyA HOPMANBHOMD MPEfOCTARNEHMA YONYT OOMEHsl GkTeE O0CTYNHBL MNAH[-bl)
HEMPEDLIBHOCTH, CMCKA KDHTAHTHER MAL 1 Bala paduex ynpaanesns sondgmrypaguasm (CMDB)L

Mnam{-s} GoOCTYNHOCTA ACMEEH, NO EpadHel Mepe, BEN0YaTe TPEGOBAHWA K OOCTYNHOCTH W UEnK
ADCTYNHOCTH.

MocTaswme yonyr AomyeHd OUeHUBaTE BIMAHKE JaNpocoB HA MAMEHEHWE NNaHAa(-08) HENPepBIBHOCTIA
M MNaxal-o8) ACCTYNHOCTH.

NMpumedaHe — MNaHs HENDEPHBHOCTH W ACCTYMHOCTA MOMYT GbiTe OB LEIWHEHL! B OOUH JOKYMEHT.

6.3.3 MOHWTOPMHI M TECTHPOBAHWME HENPEPLIBHOCTH M AOCTYNHOCTH Yenyr

HeobxogMMo  OCYWEeCTENATE MOMWTORWHE  OOCTYNHOCTW  yonyr, uecvpoBaTte peaynbTatel W
COABHHBATE WX C COMMNACOBAMHMBIMK UenAMK. HesannasvpoBasHan HegocTyNHOCTE YCNyr QonssHa OwimTe
HCCNeaosada v oNHHe! BelTe NPHHATE HEOEEOOMMEIE MEDLI.

MnaHbl HENPEDBIBHOCTH YCMYIH A0MHHE ObiTe NPOTECTHRORAMLl HA COOTRETCTAWE TPEHOoBAHMAM &&
HenpepsiBHocTH. Mnads QocTynNHOCTH JQonMHel OweiTe NPOTECTMROBAHE! HA COOTEETCTEWE TpeboBaHWAM
goctynuocTd.  [ocne  asHauMTensHbIX  WIMEHEHWR B Ccpeie NpedOocTABRMEHWA  yonyr, B EOTOpOR
PYHELHMOHMPYET MOCTABLLWE YCMYyTr, NNAadsl HENPEDLIBHOCTA W QOCTYIHOCTH  YCNYr  OOMeHsl ObiTe
NPoOTECTUDOBAHE! 3AMOB0.
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PeayneTaTkl TECTUDOBAHMA JONMHE GbiTe 33OMKCHPOBAHE. AHANKI W NEPEcMOTD NMNaHa OOMEeH
NpOBOAWTECA NOCNE KaWgoro TECTMPOBAHMA W NOCNE NPUBEOEHWA B OSACTOME NNada HEenpepbiBHoCTH
yCnyrW, B cnyyae BHABNEHWA HeOOCTATHOR B NPOUEcCe TECTMPOBAHWA NOCTABLWME YCMYT DOIMKEH NPHHATE
HECOXOOMMEIE MEDE M COOGLLMTE O HWX.

6.4 BrogxeTHpoBaHMe W y4eT zaTpaT Ha UT-yecnyru

Oonwed CylacTEosaTe QOPMANMICEAHHBA WHTEpEERc MeXIy NpoUsccamMid SINKETHEORAHWA M
yueTa aatpar Ha WMT-ycnyrk v gpyraMe npoueccasi QuHaHcoBoro ynpaanedna. QomeHs cyWwecTeosaTk
MONATHER B OKYMEHTHWDOBAHHKE NDOUETYDbI:

No COCTARNEHMWID GIOMKETA W YYETY IATRAET, NO KDERHER MEDe, ANR CRe0y WKy KOMNOHEHTOR YT

AKTHELI, B TOM YHCNE NULEHIAK, KCNONEIYeMEIE ANS NpESOCTABNEHWA YCIyT,

ofWwre pecypochl,

HAKNAOHLIE PACKOOE,

KAMHTANBHEE W ONEPALWMOHHLIE PACKOOL,

YCIYTH, NPELoCTABNABMER NOODADHHHEIM,

nepcoHan,

HHHMEHEDHOE ODBCNeYaHKE;

no pacnpegensHiie KOCEEHHLD PACKOQ0E 1 OTHECEHMIO NPAMBE) PACKOOOE HA YCNYM, HEoONOOHMEIE
anA ofecnevysHua pacseTa oblel CTOMMOCTIH YCyT,

no IHPEKTHEHOMY DWHAHCOBOMY KOMTROMNM W JEATENEHOCTA NO YTEEDHOEHHID.

Pacxoow gonwHel BeiTe BmodeHsl B DogxeT ana obecneyesdA addekTweHore QuHaHCoBoro
YNPABNEHKA W NPHHATHA PEWEHKEA N0 NPEOoCTABNEHHID yonyr. MNMocTaswme yomyr JONMEeH OCYLWeCTENATE
MOMHATODUHE 33TRAT HA COOTRETCTEME CKOMETY, AHANWIWDOBATE HHHAHCOBRE NPOMHO3EI W YNPABMATE
aaTparamiA.

Wudiopmayma gonssa nNpegocTasgnarecd NPOoUeccy YNPasnedua WiMeHeHWAMd ana obecnedvesna
pac4eTa CTOMMOCTIA JanpocoR HA MIMEHEHHE.

Mpumedanne — MUOrMe NOCTABWMKKA YCNYT BIWMEKT nnaty 38 CBOW yonyrd. OxeaT npouecca
DIOIKETHPOBAHWA WM YUETA 2aTpaT Ha MT-yonyrv He BEMIOY3ET ONNary NpagocTEEnaHWA Yonyr.

6.5 YnpaBneHne MOWHOCTAMM

MNocTapwme  yonyr O0méeHd ONpedsniTe W CHMACOBATE © JAKAIYWMEOM W JAWHTEPeCcOBaHHBIMK
cTopoHaMy TReboBaHWA K MOWMHOCTRM W K NPOMIBOOMTENEHOCTI. MOCTABLWKWE YCnyr QOMEEH CO30ATh,
BHEOQWTE M NOOASDHMBATE NNEH MOWHOCTER C YYETOM YENOBEYECKHME, TEXHUHSCHY, MHODMALKOHHBIX K
MHAHCOELIX pecypcos. MaMeHeHHnsa B NNaHe MOoOWHOCTeR ACKHL HAXOOWTECA NO4 KOHTPOoNeM npouecca
YNPaenNeHKA MAMEHEHHAMM.
Mnax MOLMOCTEH DOMHKEH BENIOYATE, KEK MAHAMYS:

TERYLLWA CAPOS W NDOrHoa CRPOCa Ha Yenyri,

oMKudaemMelit acherT CcormacoBanHbx TpeboBaHMA K JOCTYNHOCTH, K HENDEPEBHOCTH 1 YDOBHD YNy,

BPEMEHHEIE DAMEW, NOPOTOBRIE IHAYEHKA W IATPATE HA MOOEPHWIALWK MOLWHOCTEN;

NOTEHUWANEHOE BAMAHME J3KOHOOATENbHEX, PeryNUDYIoWKy, JOrS0pHEX WNKW Opradd3auMoHHEX
WMAMEHEHMWEA;

NOTEHUMANEHOE BOAOSHCTBUE HOBLIY TEXHONOIMA M HOBBIX NOAXOOOR;

NpoUeaypsl ONA OCYLLECTRNEHHA YyNIDEXOA0WETD AHANKIA, MMM CChIMKIA Ha HKX.

MocTaBwMe yonyr GON#eH OCYLeCTENATE MOHMTODHHT WCNONLICEAHMA MOWHOCTEHR, aHanys obsema
OAHHEX ®  HACTPOMKWM npou3scauTensHocTW. [Mocraewue yonyr gonsed cbecnesuTs O0CTATOMHbIE
NapaMmeTpel  MOWHOCTH  ONA  YOOBNETBOPEHMA COTNACOBAHHLIK  TpeGoBaWKi K MOWHOCTH W K
MNPCHIBOOUTENEHOCTH,

6.6 YnpaBneHue nHgopmMaUMOHHOH BE30NACHOCTLIO
6.6.1 NonnTHka WHpOpPMALMOHHOW Be30NacHoCTH
Oprad  ynpaenesHs ¢ COOTRETCTEVIOWMMK  NOMHOMOYHMAMK  OO/TKeH VTRBEPOMTE  MONMTHKY

WHOPMALMOHHOR DeacnacHocT © yyeTom TpebosaHdi K yonyram, 3akoHodaTentHbx W peryn|pyrolKug
TpebosaHuiA M QoroBopHbx 0basaTenecTe. Oprad yNpasneH A GOImseH:
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O0BECTA NONWTVEY MHMOopMaUKoHHod Ge30NacHOCTH W BAMHOCTE CNEOCBAHWA 3TOR NONWTHEE
COOTRETCTRYIOWMI COTPYAHKKAM NOCTABWMEA YOIy, JAKAIYAKA W NOADRAYHKOR;

obecneynTe HaNW4YME W QOPMANKIALMIO LeNen HHpOPMAUWOHHON BeI0NacHOCTH,

CNpedendTe NoOXod E YNpaeneHws pUckamd MHQopMaguoHHol GeaonacHocT, a Tase KPUTepHK
MNEWHATHA DHCHOE,

obecnedkTe NPOBEOEHHE OUEBHKM PUCKOR WHOODMAUMOHHOR Ge3IonacHoCTA © 3annaduposaHson
MepHoaMHHOCTED,

obecnednTe NPOREJEHWE BHYTREHHEND 3y 0MTa WHDOPMALKOHHON BEI0NACHOTTI,

ofecneynTe aHania peaynsTATOR ayauTa ANA onpefensHiA BOIMOMHOCTEA COBBPLEHCTE0BAHMA.

6.6.2 Cpeperea HOHTPONA HHPOPMALMOHHOW BE30NaACHOCTH

MocTasiliye Yonyr OOMEed DPeanU3cBaTe W WCNONBI0BATE PHIMYECEHE, A0MHUHACTDATHEHBIE W
TEXHWYECKHE COeOCTEA KOHTPONA MHIOPMALWOHHOR Be30NacHoCTH B LENAK

COXpAHEHMA KOHEMOEHUMANLHOCTH, UENOCTHOCTH W JOCTYMHOCTA MHIDOPMALMOHHE PECYDCoR;

BhINSMNHEHHA TREGOBAHHA NONMTHEW MHGODMALWOHHOR BE30NacHoCT M,

OOCTHHEHWMA Ueneid ynpaeneHya mhdopmauorHol DeaonacHocTe,

YNPEBNEHHA PUCKAMK, CERIAHHBIMK © AHOpMaLHMOHHON BEa0NacHOCTEO.

3T ANEMENTE YNIPAENSHHA WHAOPMAUKOHHOR BEI0NacHOCTREID A0MEHL GbiTe 3200KYMEH THPOBAHL i
O0MEHEl ONUCBIBATE CEAZAHHBIE © HWMH DUCKH, WX 3KCONYATALMIC W TEXHWYecKoe ObCnywHBaHWe.
MocTapwKek  yonyr  OOMCEeH  NpoaHanWMavpoBaTe  AdWbeKTHEHOCTE  YNPABENEHWA  WHGOPMaLHOHHDR
feaonacHocTei. MOCTABLWME YEMyT ACNHKEH NPUHATE HecbxoouMele Mepkl M coobMTe O Hux. MNocTaBlgme
YCOYr  O0MHEH ONpedendTe BHELWHWE ODTaHWM3aUMK, Y KOTOPbIX @CTe  HeobxogwmocTe  OOCTYNa,
MCNONBLA0BAHWA HNW YNPABRNeHWA WHEOoDMAUMER WNW YCNyraMK nocTaswMea yonyr. [locTaewme yonyr
O0MEEH OOKYMEHTHPOBATL, COMACOBLIBATE W PEANM30BHEBATE CEEACTEE HOHTPONA WHDOPMALUWOHHOR
BE3I0NaACHOCTA C BHELHWUMEA ODIaHAIALHAMA.

6.6.3 MameHeHHA W HHUWAEHTH HHEPOPMAUKMOHHOW BE30NacHOCTH

3anpockl Ha MAMEHEHKA OOMEHBl CUEHHBATRCA, YTO0R ONpEgENUTE!

HOBBIE MITH MIMEHEHHEE PUCKN MHDODMALMOHHOR Be30NacHoCT,

NOTEHUMANLHOE BOIOSHCTEME HA CYLECTBYIOWYID NONUTAKY WHgopMaUMoHHOR G230NacHocT K
COBOCTRA KOHTDOMA.

MHUMOeHTEl KHGOpMALMOHEOR GEI0NacHOCTH NOONEMAT YNDEENEHM © HCNONBEIDBAHMEM NPOLEOYD
YNDABNEHAA WHUWOSHTAMM, C MPUMODMTETOM, COOTEETCTEYIOWMM pHUcKam MHbopMaLMoHHoR Ge30nNacHoCTI.
MocTagwue  yonyr  O0AWeH NpoasHanyaupoBaTs  BUOR, O6beMel W NOCNEBOCTEMA  MHUWMOSHTOR
WHODMAUWMOHHSH  BeaonacHocTd,  MHUMZEHTEl  HHPODMAUMOHHOR  Ge30MacHOCTH  O0NWHE  DObiTe
saPMECHpOBaAHEl B OTYETaX W NpoaHaAnM3MpoRaHLl  C Uensi CNpegendTe BOIMOXHMOCTH  ONA
COBEDLUEHCTROEAHKA.

MpuMedarye — Crangapte cepun [SWIEC 27000 onpepensoT TpeboBanna M 0aKT DEKOMEHTALMA
ANA NOAOEDHEY BHEADEHWA W IKCINYATALMK CHCTEME YNPABRNEHKWA MHDOoDMAaLMOHHOR BEacnacHoCTRIO.

7. nP-D-I.I,EGEhI ynpagneHHA B3aMMOOTHOLWEHWAMMK

TA ?I‘IPBBHEHHE B3aMMOOTHOWEHHAMK ¢ BUIHECOM

MoCTaBlUME  yonyr  OOMHeH  OOEYMEHTANLHO  ONPEOendTe  33K33YMKDB, NoMNs30BaTensi W
IAMHTEDECOBAHMEIE CTOpOHL  yCnyr. [nA E2Wgoro  3aKkaadusa  nocTaDWEk  Yonyr O0MEed  WMETk
HAIHAYEHHOID COTPYOMMES, KOTOPBIA OTBEYAET 33 YNDABMEHWE BIAWMOOTHOWEHMAMMW C 2aKaIYMKOM W
YOOBNETEOPEHHOCTER IAKATHMIA.

MoCTaBLUME YCIYT YCTAHABNWMBAET MEXAHWIM KOMMYHMKALWA © 33K33YMKOM. ITOT MEXIHMAM OOMHKEH
CORERCTEOBATE NOHAMAaHWKD GMIHEC-CPEOB, B KOTODOHR JKCTINYATHPYIOTCA YONyrW, a TAKKE MOHAMaHKIO
TpeGOBAHMA K HOBLIM WNM MIMEHAEMEIM YCMYT. YKA3aHHAR WHOODMAUMA NOIBONWT NOCTABWMEY YoIyr
COOTRETCTEOBATE 3THM  TpeGoBaMwAM. [OCTABLMK YCNYT COBMECTHO C  33K3iYMKomM  OOMEeH ©
3ANNaHUPOBAKHORA NEPHOOKYHOCTED NPOBOOHTE AHANKS HDHEKTHEHOCTH NPEaoCTABNEHWMA YT,

MameHeHvA B HoOpManWIoBaHHs TpeGoBauuax K YCNyraM OOMHel HaXOOWTECA NOM KOHTRONEM
NPOUECCa YNPABNEHUA WIMEHEHMAMY, MaMedeHHA B cormaeduAx o6 YpomHE VCIymd OOMsHEl GbiTh
COTMACOBAHE! C NPOUECCOM YNDABNEHHA YROBHEM YCIYT.
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Cnpegeneque wanofel No yonyre 0omsHo BelTe COMNACoBAH0 © 3aKkaiqueos. [onmuHa CylecTRoRATE
OOKYMEHTHPOBAHHAA NPpOUEOyDa ANA YNpABNeHHA wanobamik no yonyre o7 sakaiduka. NocTaBwMe yonyr
Oon#eH OCYWecTENATE 3anyce, PaccnNedopadne, peweHde | JaspsTie xanob, a Takwe dopmupoBate
oT4eTHOCTE No wanobam. B cnydae, ecnw xanofa no yonyre ke Gyoet pewedHa obsldHeiM cnocobom,
OONHHA OCYLECTENATLEEA ICKANALKWA

MNocTaBlyWe Yonyr DOMEEH ¢ 3annaqHdpoBaHHoR NeprogHYHOCTRG HA OCHOBE pPEnpEeIsHTATHEHON
Be00pKK 33KAIYVKOE W NONBICEATENed Yonylr MIMEepATE YOACBNETEOPEHHOCTE 3aKasuwkos. PeayneTaTwl
OON#HE  GbiTh NPOAHANWIMPDOBAML W PACCMOTDEHE C  UENb0  ONpeAencHHA  BOIMOMHOCTERA
COBEPLWEHCTEOBAHKA.

7.2 ¥npaBneHve nogpagyvkamm

NocTapwMe Yonyr MOMEeT WCNONbIcBaThe NOADAGYMKOE ONA BHEODEHHA W IKCINYATALMK HEKDTODBIX
ANEMEHTOR NPOUBCCOR YNpARNEHKA yonyramw. MNpuMep BaaMMOooTHOWSHWNA B UBNoYKE NOCTABOK NOKAZAH Ha
DHCYHKE 3.

Nagpaauue 1

Meapaguus 2 4 MocTasuk yeayr | —— FaHazumu

Beeyyy i
Cybnoppagumx 3a (:::J NooRsAES

Pucysok 3 = MNpuMep Ba3aumMOo0THOWEHWA B LENOYKE NOCTABOK

OnA kawaooro NogPASHMKA NOCTABLWMK YCNYTr GOMMEH WMMETE HAIHAYEHHOTD COTPYOHWED, KOTODLIR
OTBEYAET 33 yNpaeneHHe BIAMMOCTHOWEHWAMM, OOrOBODaAMK W NDOMIB0AMTENEHOCTED  NOGPAOYMES.
MocraswMy yonyr ¥ NOOpAAYHE OQOMEHEl 3AKN0YHTE Aoroeop. [Joropop OCMMeH BENIOYaTh MNKW COOepsaTh
CChIMKY HA!

a) OXBaAT YCYT, OHAILIBAEMEL NOGPASHHKOM;

G) CEAIM W IABMCHMOCTH MENAY YCNYTaMM, NDOUECCAMKA W CTOROHAMMN,

&) TPEGOBAHKA, NPEALABNAEMEIR K MOOALAOSMKY,

r) UEMA NPegocTasnedna Yoy,

0} WHTEpdEeRckl BIaWMOOEACTEMA MaXay NPpoUSCcamy YNDABNEHWA YCMyraMmu, IECNAYaTHDYEMBIME
NaOPANHMEDK M OPYTHME CTOPOHAMM,

&) HHTErpaLMio NeATENLHOCTH NoODAOYKKa B CYY,

*) XapaKTepUCTHMKW pabouei HarpyasmM,

3) OTENOHEHHA OT AOTCBOPE W cNocobbl MY YPEryNUPOoBaHKA,

W) NOMHOMOYKA 1 OTEETCTEEHHOCTE NOCTABWMKE YCIYT W NOGPAGHKEA;

i) OTYETHOCTE W 88 NPEAOCTARNEHUE NOLPAROHHEDM, CNOCODE! KOMMYHAKALMIA,

N} CCHOBAHWE ONA oNNaTkl;

M} HEeolxoOuMsle OBACTEMA W pacnpedensHdue OTEETCTREHHOCTH B CNYYas OMWIOAEMOrD  WNW
OOCEOYHOMD PACTORMEHWA QONOEoRa W Nepedaqdd YCnyr ApyrasM CTOpOHaM.

MocTapwme yonyr QOMEeH COMMAacoBats © NOADAO4MEOM NOOAEREWBAEMEIE YLOBHM YCOyr
COMAaCcO8aTe WX C COMAleHHAMH 00 YPOBRME YONyr MEewdy [OCTABLMEOM YCNYT W 33KaI4HKOM.
MocTaswmeg yonyr QomseHd 0Secn@duTs, YTobk ponK ¥ BIaWMOOTHOWESHMA MEXTY BeayLL MMM NOGDASYAEIMA
W cy@nogpAguUMEamy ObINW 3anosyMEeHTUpoRansl. [MocTaBwuk yomyT gon#ed yGeduTecd, 4TO BEOyWWe
NaOPANHMEM ¥NPABENAKT CYBNOODROYHEAMN B YACTH BRINONHEHHA TelMKW OBAIAHHOCTERN NO QOTOBORAEM.

MocTaewmy  yonyr QOMeed  KOHTRONWpOBATE  paboTy  NogpAOYMHMEKOE  C©  3anNaHWpoBaHHOH
NepgHodMYHOCTERD. [TpOMIB0OMTENEHOCTE QOMKHA WAMEDATLECA B COOTEETCTEMH C LENAMK NPegocTasneHHa
WCNYyT W C ODYTWMMH ACTOBOpPHLIMK offsaTenscTease. PeaynsTaTel gonsHel OuiTe 3GperdcTpMpoBaHE ¢
pACCMOTPEHE! ONA BuABMSHWA NPWYKH HECOOTEETCTEMA W BOAMOMHOCTEN ONA COREDUEHCTEOBAHMA. AHANKWI
OOM#EH Take NOATEEQ#0aTs, YTO JOr0B00 OTpaMasT Terylwwe Tpeboaanua.
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HamexeHna B Ooroeope OCM#HEl HAXOOWTLCA MO0 KOHTDONEM NpOUBCcca YNPABNEHKWA HIMEHEHUAMK.

OonwHa CyWecTEORATE NOKYMEHTHPORAHHAA NpOUEOYRa OMA YNDABMEHWA OOMCRODHBMKE CNOPaW
MENOY NOCTABLYMKOM YCIYT ¥ NOADAGHMEDM.

Mpumedanue — B ofnacTe oxBaTa npouecca yYNpaBneHHs NOQPAOYMEAMH HE BXogWT Bwbop
NoADASZHMEDE W NpuobpeTeHwe yonyr.

OononHUTENEHBE NPEMEDRL BIAWMOOTHOWEHHA B LUENOYEe nNocTaBok npweefeHsl 8 MCOMM3K TO
20000-3.

8 MNpouecckl pazpeweHnA

8.1 YnpaBneHne MHUMOEHTAMM U 3anpocaMi Ha oBcnyxuBaHue

PopManuaneaHHan Npoueaypa gonkHa onpedenaTes ANd BCeX HHUWOSHTOR CNegyruiMe Wari:

a} pervcTpaums;

b} npropuTHaauma;

¢} knaccuprEaLma;

d} oBHOBMNEHWE 3aMKUCER,

&) AcKanayMa;

) peleHue,;

g} aaKpeTHE.

OdonsHa cyllecTeOBATE JOKYMEHTHPOBAHHAA NPOUEaYpa No YNPABNEHWD BENONHeHWeM 3anpocoB Ha
obcny®yeaske Ha atanax oT pPerdcTpauWd W 00 3akpsiTda. MHUMOeHTsl @ 3anpockl Ha obcnyswWeadwe
O0MEHEl YIPABNATECA B COOTEETCTENM C NDOUEOYDaMH.

Mp¥ NPHODHTHIALMM MHUWOEHTOE W 3anNpocoB Ha OGCNyMHBAMWE NOCTABLWE YCOOYT  OOMHEH
NPHHAMATE B0 BHHMAHHE BNUAHME W COOYHOCTE MMUWOSHTA WK 3aNpoca Ha 0DCMyKMBaHE.

MocTaswue  yomyr gomsed oGecneddTe NepcoHany, BOBNEYEHHOMY B NPOUBCcs  YNpaaneddwa
HMHUHOEHTaMY W 3anpocamk Ha ofcnymuBadse, 00CTYN K cOOTEETCTEYRLEeN wHdopmaugun. 31a
MHPOpMaUKA JONHHE BENIOYaTE NPOUEAYPE YNPABNEHWA JanpocaMd Ha obfcmywKBadve, WHGopMaluwo of
HIBECTHLIX OWWBKax, pewedna npobnem v CMDB. Wuadopmauda of yocnexe MNM HEYOa4Ye penqace W
OyayliKe OaTel Dendia, NocTYNaow«e Wi NPoUecca yNpasnesds DenHIaMy W BHEODEHHEM, JONEHa DT
WCNONBA0BAHA B NPOUSCCE YNPABNEHHA MHUMOSHTAMMK W 3aNDocamMi Ha obony=HBaHKE.

MocTaswme yonyr gonwed WHOOPMUPOBATE 33KA3YWMKE O XOOE8 BLINONHEHWA WHALWWDOBAMHOMD MM
HHUMABHTA WMk 3anpoca Ha obcnysweadwe. Ecne uend npegocTaBnedds yoryrv He mMoryT OwiTe
JOCTAMHYTEL, NOCTABLUWE YCMyr AOM#EeH NpoMHBOPMMPOBATE 3AKaIYWEa W OpYTHE IaWHTEPECOBaHHLIE
CTOPOME! M OCYLBCTEMTE SCKANALWI B COOTBETCTEMM C NPOLEOYROA.

MocTapwme  yomyr gomsed  QopMandaosaTs W COMACCBATE ©  JAKAIYMHECM  OnpedeneHus
IHAYUTENEHOMD HHUMOEHTA. 3HAYUTENEHEE WHUMASHTEl O0MHHE KNacCUdHUWpOBATECA W YNPARNATECA &
COOTBETCTEMM  C  [JOMYMEHTHPOBAHMOR  npouedypod. Boicwee  pywoBOACTBO  QOMHO  BbiTh
NPoMHEOPMUPOBEHE O AHAYWTENLHBE MHUMOeHTax. CHo QomsHo oBecneqYdTs HAIHAYEHWE COTDYOHWUES,
OTEETCTEEHHOND 33 YIPABNSHWE IHAYMTENLHLIM WHUKMGEHToM. Mocne BOCCTAHOBNEHWA COrMacoBaHHorD
YOOBRHA YENYTA A0Mmsed BaiTe NPOREAEH SHAMKI IHAYUUTENBHBD HHUMOEHTOR ANA BRABENEHWA BOAMOKHOCTER
ANA coBapIUeHCTECBANMA.

B.2 ¥YnpaeneHue npobnemamu

OonsHa cylWecTEOBaTE GOKYMEHTHDOBAHHAR NpOLEOYPa ANA HOBHTHUKALMK NpoBnem M CEeOEHHR K
MAHHMYMY MMM WCKMIOHEHHA BNMAHMA  WHUWgedToe W npobnes. (Mpouegypa gnA npoGnes gomeda
ONpenenATs:

HOEHT IR MEEL IO,

PErMCTRALMIO;

NEMODHTHAALIKIO,

KNAcCHDUKaLIMIG,

OOHOBRMEHAE IAMUCEA;

ACKANALMID;

PELUBHWE,

JAKPRITAE.
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Mpofnemsl  QOonwHel  peWAaTeECA B COOTBETCTEMM  C  OPManMiIoBaHHol  npouedypoi.
MocTaBlyWe Yonyr AOMEeH aHannidpoRaTe NAHHBIE W TEHOEHUHH WHLKWOEHTOR W NpofnemM OnA BelABMEHKA
WX KOPHEBLIX NDHYHH W NPMHATHA NPEEEHTHEHEX JERCTEA.

MNpoGnemel, Tpebyiowwe daMmedesvid 8 KE, fjonssl BeiTe pelieHsl NyTEM PEMICTPALMK 3anpoca Ha
wameHenwe. Ecny kopseeas npuyukda Geina cnpegenesa, Ho npobnema ve Goina peweda oHOHYaTeNBHE,
NOCTABLIME YCNYT OOMMEH ONPEOENdTeE MEPR NO COKDALLEMWID WNK YCTDAHEHWID BNWAHWA NpoSnesel Ha
Yoy, MapecTHee OWWGKW omsHEl DETE 33perMCTPHPoOBaHE.

PPk THBHOCTE PELLSHWA NPOGNEM OOsHa NOABEDTATECA MOHMTOPWHTY, SHANWIY W OTYETHOCTH.

AxTyaneHas HehopMaudA 0b MIBeCTHEX OWWEKAX W peweHrax Nnpodnesm QOMEHa NpegocTaBnATECA
MNpoUeccy YNoAENeHHa MHUKOEHTAMH 1 3anpocam Ha obcnysrBaHme.

9 Mpouecchl KOHTpONA
9.1 ¥npaBneHune KOHUrypaunamMm

Oonwed DulTe AOKYMEHTANLHD CNpeeneHd kasgsR THN KE. Mudopmauxa, yuuTeiBaeMas Ona Kasgon
KE, ponwHa ofecneydEaTe 3PekTHEHBIA KOHTRONE M BKNIOYaTe B cebA, No KpanHel Mepe:

anucaHue KE;

OTHOWEHKMA Mexgy gadHol KE 1 gpyrmm KE;

OTHOLWEHWA Mexgy KE 1 KOMNOHEHTAMK YCOyT,

cCTanyc,

BEQDCHID,

MECTO PACNONHEEHHA]

ACCOUMHDOBaHHEIE C aHH0N KE 3anpockl Ha WasMEHEHKE;

ACCOUMMPOBaRHEE C 0aHHoN KE npobnemsl M naeecTHEE OWwMBKA.

KE pgon#Hel GbTe OQHO3HAYHD WOBHTURMUMDOBAHE W 3apervcTpypoBadsl 8 CMDEB. Ynpaenewswe
CMDB ponwHo 0GecneqqBaTe HAAeMHOCTE M TOMHOCTE, B TOM YKCne KoHTpont obHoeneqwsi. CMDB gomsva
YWNPAENATECA © Uenbid oDecnedsHdn @8 HADeMHOCTH W TOYHOCTH, B TOM Ydcne obecnedWBan KoHTPONL
OoCcTyNa K oOHOBNe UKD KHpOpMaLMKA B HEH.

Oonwua cylyecTEOBATE AOKYMEHTHDOEAHHAEA NPOUEOYPa ANA 3anKcH, YNPaBneHHA W OTCNeMWaaMHa
pepcrit KE. CTeneHs KOHTRONA A0MMHE NOOLeDMHEATE LENOCTHOSTE YENYT M KOMNOHEHTOR YCNYT C YJeToM
TpeboRaHMA K YCNyram 1 pUCKDa, CEA3aHHLIX ¢ KE.

MocTapwmMe  yonyr  O0MC#eH  OCYLWMBCTBNATE NPOBEpKY  3anucel, xpadAwwxca B8 CMDB, ¢
FANNAHALOBAHHON MNEQHOOWYHOCTRID. B cnydae ofHapyweMdA HEeNoCTATHOR NOCTABLLME YCIYT OOMeH
MOMHATE HEOBX00MMbIE MEPE W NPES0CTABMTE OTYET O BHNONHEHHBIX JEACTBNAX.

Wudiopmaywa wa CMDEB gonsuda npefocTaBNATLCA MNPOUBCCY YNDABNEHHA WIMEHEHWAMK ONA
OGECNeYeHMA NPOBEOEHHA OLUEHKKE 33NDOCOE HA HWIMEHEHHE.

Oonmua CyWeCcTEOBATE BOAMOMHOCTE OTCMNEMMBAHWA W NpOBedEHMA aygura wasedenwia KE gna
ofecnedeHna uenocTHocTH KE 1 ganusx 8 CMDB.

Nepen pazsepTLEaHWEM PENM3a B NPOHMABOOCTEEHHYHY Ccpedy Heodxodumo ©o30aTs Gasoceyw
KoMMrypayuse ana Tex KE, KoTopbe MIMEHAINTER B DAMKAY OaHHOTS penuaa.

MacTtep-konuuw KE, zanucadHsie B CMDB, gonssel xpaddteca B De3cnacHbix QHIMYEcKUE WnK
ANEKTPOHMBIX BUONHOTEXAY, HA KOTODBIE CCRINATCA 3ankcd o KE. Takue BUENUOTEKM OONKHE BKMOYATE,
no KpadHel Mepe, OoKYMEeMTAUWH, CBEeOEHMA O NMUEMIMAK, NporpaMsmHce ofecnededwe W, rge ato
BOAMOMHD, ITANOHE KOHDUIYpaLKY annapatHore obecnayaH-a.

Oonwed  cywecTROBATE  QOPMANWIOEAHHBIA  WHTEpdERC Memdy NPoUScCosM  YNPaBRNeHHs
KOMEMIYLALMAMIA M NRPOUSCCOM YNDARNEHWA HHHAHCORBIMM SKTHEAMIA

MNprsedanike — B oBnacTe OXBaTa NPOLECCa YNPABNEHKA KOHMWIYDALMAMM HE BXOOMT YNDaBnaHHe
hMHAHCOEEIMA SKTHBAMM.

9.2 YnpaBneHue MaMeHeHHAMK

OomiHa CYLUECTROBATE NOMATHES YyNDaBNEHHA HAMEHSHHAMKY, KOTOPaA ONpEOensaT:

a) KE, koTopee HAaX0OATCA Nog KOHTRONEM YNPAENEHMA MaMEHEHKAMM,

6) KpUTEDHMM AN ONPEdeneHUA WIMEHEHHA, KOTOPBIE NOTEHUMANEHD MOTYT OKA3ATE IHAYHTENEHOR
BNHAHKE HA YCIYTA MNW Ha 3aKAALAKE.
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¥aaneuwe yonyrd gornkHo BeiTe KNAcCHbHUMPOBAHS K3K WIMEHEHWE YConyrd, cnocofHoe oKalaTe
IHAYUTENEHOE BITHAMNE.

Mepegasa yomyrk OT  NOCTaBWMKa  YOOyr  33W3344Ey WO Opyrol  cTOpoHe OormHa
KNAcCHMUHPOBATECA KAK HIMEHEHWE, CNOCOBHMOR OKA3ATE AHAYMTENLHOE BNHAHKE.

HdomsHa cylacTEoBaTs GOKYMEHTHPOBAHHARA NPOUBOYPa ONA PErMCTpaALMKE, KNAaccudukalvy, ousHEn
W YTREQHOSHWA JANPOCOR HA WAMEHEHKWE.

MocTaswuk yonyr gomsed GOopManiacsaTs W COfNacoBaTk C JAKAIYMKOM ONpEegeneHne IKCTREHHLIX
HaIMeHEHHR. [onwHa CYWeCTROBATE ACKYMEHTUDOBAHMAR NpoUedyDa ANS YNPARNEHWR JKCTREHHBIMA
HAMEHEHHAMA.

Boe  WaMBHEHWA  WCNYTH  WNK KOMOOHEHTA  YOIYTA - A0MHHE  MHHUMWPOBATECA  NOCPEOCTEOM
WCNCNBAOBAHWA 3aNPOCa Ha WaMeHeHWwe. 3anpockl HA WMAMEHEHME JOMHHL WMETE OopMaNMICBAHHBIE
rpaEHAL .

Boe azanpockl Ha WIMEHEHWA O0MHEl GuiTe 33perMcTPUpOBaHE M KENacCHdUyMpoBaH. 3anpocel Ha
MAMEHEHWA, KNACCAPUUMPOBAHHEIE KaK CNOCODHEIZ OKA3ATE IHAYMTENLHOE BNWAHME HA YCOYIW AW Ha
IANAIYMKA, OOMEHL YNPDABNATECA B PAMKAX NPOUECCa NDOSKTHPOBAHMAE W NPEoSpaAl0BaAMWA HOBBIX W
MaMEHAEMELX yCrnyTr. BCce oCTaneHele 3anpocel Ha uameneHdke KE, onpegenedHse B NONCMTHKE yNpagnedua
H3AMEHEHHAMA, YNDABNAIKNTCA B PAMKSX NPOUECCA YNDABNEHWS MAMEHEHHAMK.

3anpochl HA WIMEHEHHA OONMHE OUSHWBATRCA C WCMONLICBAHMEM WHDODMALKA, NOCTYNAOWER 13
NpoUECca yNPasneHiA WakeHeHMAMH M M3 OPYTHE NPoOUECcCoB.

MocTaswume Yonyr M 3aUHTe PeCOBAHMEIE CTOPOHE OO0MHHEl NPHHWMATE DEWEHAA 0 NPHHATHA 3anNpocos
HA wasmeHenve. MNpoyece NPMHATHA DELWeHWA OOTKEH YYUTHIBATE DUCKM, BOIMOMHOE BIIMAHHE H3 YCOYTH KU
Ha IAKAIYMKOE, TREDOBAMKMA K YCMYras, BeIroas Ang GWaHeca, TEXHMYeCKYD BeNONHHMOCTE M HHAHCOB LIS
nocneacTera.

YTEEDHOEHHEIE MIMEHEHAA DQONKHL GbiTe PA3paGoTaHsl ¥ NPOTECTUROBAHE.

Oomsed  CylyecTBOBATE (padHve  HWAMEHEHHH, COoAepwalldid nogpobHyio  WHpopsauwo  ob
YTEELHOSHHEY WIMEHEHWAX W NPeanonaragMsx 0aTtax Mx BHEODeHWA, KOTODBIA OOMKeH OOBOOWTECA 40
CEE0EHWA JAWHTEDECOBAHHEX CTOPOH. MpadmK WIMEHEHMA JOM%eH WCNONLIoBATECA B KAYECTBE OCHOBE
ana NAaHUpoBaHWA [AIBEPThHIBAHWA pENHI0E.
MeponpuaTiA, HeoGxogMMbie O0A OTMEHB WAW  WCNPABNEHWA  HEYCNEeWH s  WIMEHEHWR, JONHHE
NNAHMPOBATRECA W, MO BOIMOWHOCTH, TECTUPOBATECA. HeyconelwHse WIMeHeHWa 0oniHe BbiTe OTMEHEHE
WM WCNpaBneHs. TAKWE WAMEHEHWA A0MEHSL ObiTh DACCNEO0BAHLI W HEOGXKOOWMBIE ORCTEMA JONMHE
BTl MPESNPUHATEL

Januck B CMDEB gonsHel GeiTe OHOBNEHE NOCNE YCNEWHOro BHEJpeHHA MaMEHEHWA.

MocTaBwye  yonyr A0MEeH NPOaHANWIMpoBaTe fHPENTUBHOCTE MIMEHEHMA M NPUHATE MEPk,
COMACOBAHHEIE C IAHHTEDECOBAHHBIMIA CTODOHAMM.

OnA BLIABNEHWA TEHOSHUWA 33MNpOck Ha WAMEHEHWA ACMHHL AHANWIWPOBATECA C 3aNNaHMpoBaAHHTRA
NEPUoOU4HOCTED. PE3YNLTATH M BLIBOOL SHANKIA JOMKHE GbiTh 38PEMUCTOUMPOBAHE M DACCMOTPREHE ANA
BRIABMEHWA BOSMOMHOCTER COREDLUEHC TRORAHKA.

9.3 YnpaeneHWe penuiamMmi U BHEApPEHHEM

MocTasuwMe  yonyr  gomeed  paspafoTaTe W COTNAcOBATE © JAKAIHMKOM NONMTHKY PENW3I0E,
ONpEoEnAOLYH YACTOTY W THIN BeiNyCHASMBIX DENHI0R.

MocTaBluk Yenyr COBMEBCTHD C 3AKAIYWMEOM M OPYTUMKE 38WHTEDECOBAHHBIMN CTOPOHAMW OOMHEH
NNaHKPOBATE BHEOPEHWE HOBLIX MITH MIMEHAEMEIX YCMYT M KOMNOHEHTOR YCIYT B NPOVABOOCTREHHYID CREOY.
MnavupopaHve fomsHo BelTe COMACcOBRaH0 © NPOLECCOM YNPARNEHWA WAMEHEHHEMK W COOEDMATE CCbINKK
HA COOTBETCTEYILLME 3ANDOCE HA HIMEHEHWA, WIBECTHRIE OWKMOKW W NpoGneMsl, KOTOPRE NUMEBMOWDYIOTCA
MyTeMm BeiMycka penyaa. MNNanvpoBadie OOMKHO BEMCYATE CPOXM DA3BEPTHIBAHWA KaWOOTo pEenuaa,
pEIYNETATH M METOOL DAIBERTHIBAHWA.

MocTaewue yenyr gonsed GopMandaosaTe W COMACOBATE ¢ JAKAIHMKOM ONPEAENEHAE IKCTPEHHOMD
penuza. JKCTPEHHEIE PeNWiki ONMHE YNPAENATECA B COOTEETCTEMM C QOKYMEHTHPOBAHHCR NpoUemypoR,
KOTOPAA BIAMMONEACTEYET C NPOUEQYPONR ONA IHCTREHHLX HAMEHEHWA

Penuas  gonwHsl BuiTe  cobpadk W NpOTECTMROBaHL Neped  pasjeepTuieaHvess.  [onwqa
WCNONBI0BATECA KOHTPONMPYEMan NPUeMOYHaA TECTORAR COEAa ANA CHODKEK 1 TECTHDOBAHWA PENMI0E.

KpuTepnd nNpeemMKkd  pend3Ia  DondHel BbiTe  COMacoBadsl ©  33K33YMKOM W ODYTHMM
AANHTEPECOBAHHEIMM cTOpoHanmK. Penua ponwed npoTH BepudWKaALMI0 B OTHOWEHWK COMMACOBaHHBIX
KPMTEDWEE NPWEMEd W DbiTe yTEEDHOSH 00 PAISEpTLIBAMWA. ECniK KpUTEDWMM NOWMEMEHM HE BLINONHEHE,
MNOCTABWME YCMYr OOMHEH NPMHATE PEWEHWE C© JAMHTEPECOBAHHEIMH  CTOPOHAMKM O  BbiNOMHEHHW
HE20GX00MMEL DEACTEHIA M 0 JANEHEALWEM DAIBERTREIHMA DENM3A.
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Penva gonsed pajsepTLiBaTeCA B NPOWMABOOCTEEHHYH cpeay Takdm obpaiaom, 4Tobbl UeNoOCTHOCTE
KOMMOHEHTOR OBOPYOOBAHMA, NPOMPaMMHONS OBECcneYeHdaA W ODYIHN KOMNOMEHTOR YCMYT COXpaHAnack B
NpoOUEcce palBepThIBaHKHA.

MeponpuaTia, HEoGXOOWMEE ONA OTMEHL KW KMCNPABNEHHE HEYOAYHOIe PaIBepTLBAHMA penunaa,
OOM#HE NNaHUpoEATECA W, N0 BOAMEMHOCTH, TECTHPOBaTeCA. HeyoadHwnie pajsepThiBaHMA pendaco
OOMHHE Gl Te OTMEHEHED WK WCTDARTEHE.

Heycnewxee pendis JoMEHsl BeiTe paccnencBadsl W HeobxoOWuMble DEACTBWA O0M¥HE DeTh
NpeqnpHHATEL.

Yonex Wnu Heyoada pendIos QoMM KOHTPONUPOBATECA W aHaNWaMpoBaTecA. MamepeHHa QomsHe
BEMIOYATE OTCNEXWMBAHME MHUMOEHTOR, CEBAIAHHEX C PENHIOM B NepHCd NOCNe ero paisepTelBaqds. AHan9a
OCMKEH BEM0YaTE OUSHKY BNWAHKMA PENKaa Ha Jakazuuka. PesyneTaTk W BRHBOOL aHANKM3a JO0MHHE GbiTe
FAPETUCTPUROBAHE 1 PACCMOTPEHE AR BRAEMSHKS BOIMOMHOCTER COBEDILEHCTROBAHIA.

Wudropmayna of yonexe uny Heygadqe penydaos | 0artel SyoywMx penaos fosHsl NPeaocTaenATECA
MEOUBCCY  YNPaBMNeHHMA WIMEHEHMAMH W NPOUECCY  YNPaBMNeHWA WHUMOEMTaMe W JanpocamMy  Ha
OBCYHHBAHHE.

WMHdopmaymra AomsHa NPedoCcTABNATECA NPOUECcey YNPABNEHHA HWIMEHEHWAMKM ONA OCYLWecTeMEHHA
OLEHKN BAKRHKA JANPOCOE HA MAMEHEHHE HA DEMNWALI K HA NNaHE PA3BEpTHEIEAHKA.
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Mpuanomedws O0A
(cnpaso4Hoe)

CeepeHHA 0 COOTRETCTEWHA CCBINOYHEIX MEXAYHAPOAHLIX CTAHOAPTOR HAUMOHANLHEIM CTAHAAPTAM
Poccuidckod Pepepaumm

CHegaHHs O COOTEBETCTENN COobINOHHLLE MEXOYHAPOOQHEN CTAHOAPTOE HAWWOHANEHLIM CTaHOIpTaM Poccribcnon

Denepaywy npuestseHs 8 Tabnuue 0481,

Tabnwuya 041
DBoZHEYEHWE COBINOMHOM CrenaHe DBoAHAYEHWE M HAMMEHOBAHME
MEHOYHAPOOHOMD COOTRETCT-BHRA COOTEATCTEYHILLEN
CTAHOapTa HALMOHANEHOMD CTEHaapTA

ISCVIEC 20000-2:2005 DT MOCT P MCOYM3K 20000-2-2010 «WhdhoprmaluoHHaR
TEXHOROrHA.  MeHemement yonyr. Macte 2. Kogeso
NPAKTWHECEDA DERTENLHOCTA R

ISCVIEC TR 20000-3 - :

150 8000:2005 10T MOCT 150 9000-2011 «CHCcTEME MEHEOXMEHTA
xaecTEd. DCHOBHEIR NONDHEHWA W CROBAPEY

IS0 9001 10T NMaCT IS0 S9001-2011 «CucTeuds MEHEI%MEHTA
xa~ecTEa. TpeboaaHuAs

ISCVIEC 15288 10T MCT P WMCOMISK 15288-2005 «WudbopmaynoHHaR
TEXHOMOrHR. CHcTamMHas udsesepeA.  Tpouscosl
HMIHEHHOID LHKNE CUCTEMS

150 19011 10T M3CT P ACO 1901 1-2012 «PykoaogAlLUmMe YEBISHWA NO
AYOATY CHETEM MEHSIMMEHTEY

ISOVIEC/IEEE 24TE5:2010 - :

ISCVIEC 27000:2009 10T MaCT P WMCOM3K 27000-2012 «WudbopraymoHHaR
TexHorporHs.  Meroge M cpaacTtea obecnededHwR
BE0nNacHOCTA. CrcTemisl MEHBIEMEHTA
wrdoprraykosHon  Gesonackoctd. ObBwwh obaop W
TEPMUHONAOrHAR

ISCVIEC 27001 10T MCT P MCOOMISK 27001-2006 «WudopraynaqHan
TexHOnorie.  Marogel W cpegotea ofecnedeHwR
Ge30NacHacTH. CrcTemel MEHEKMEHTA
ArhoprauosHon GeaonacHocTH. Tpebopasvas

ISEIEC 31000 10T MaCT P WMCO 310002010 aMadansmaHT pUoEa.

MPEHUKNEL W PYHEOROLCTEDS

0

COOTEETCTBMA CTAEHZEPTAZ

—IOT — MaBHTUYHLE CTAHOEDTS

CoDTRETCTEVEOWMA  HAUMOHANLHER CTAEHgapT

HCNONE30EaTE NEPEBOY HA PYCCHMA B3R SAHHOM MENMOYHAPOOROrD cTadgapra. MNepesod SaHHOM MEEIYHAPOgHOM

CTAHOAPTA HAXOAMTCA B hanepansHomM MHGODMAUROHHOM hoHOE TEXHUYECKNE PErNAMEHTOR W CTAHOapTOR.
Mpumedanuwa — B HACTORWER TABMMYE LOCNONEI0EEHEl CREgYHILME YENOoBHEE 0DoaHaYEHNA CTaNaHN

oTCyTCTEYET. [0 arc yTRepHOSHWA pPeKDMEHOYeTCH
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Bubnuorpacdma

M ISWIEC TR 200004 MHfopMalMoHHan TEXHONOMWA = ¥YNpaenewwe yonyramn = HYacTe 4:
PedepeHcHan Mogens NpoUeccoB

2 ISIEC TR 20000-5 MudropMagnonHan TEXHONOTWA — YNpaenadwe yenyramm — HYacrte 5:
MprMepHER NNad peanyaagud 1ISOIEC 20000-1

3] [SC 80042000 CHcTeMsl YNPaaNeHKa KA4YECTEOM — PEKOMEHGALMK NO YAYYLWEHKK
OEATENEHOCTH

4] |53 10002 ¥npasnesne KaYeCTBOM = Y OQOBRNETEOPEHHOCTE NOTReSHTENEn = PYKOBOACTED NO
paboTe ¢ NPeTEHIHAMA B OPraHv3agnax

5] SO 10007 CucTemel yNpaBNeHHMa Ka4ecTRomM — PykoBodawme yEasaHus no ynpaeneHu0
Korpuny paumei

I5] ISWIEC 15504-1 WMHdopMayMoHHan TeXHoNoria = OugHka npouecca = YacTe 1 KoHuenuus 1
CNoBapk

I71 |SWIEC 15504-2 MHdropmayyorHan TexHonoria = Oueska npouecca = YacTe 2: MNposegeHnea
OLEHM

8] |SCVIEC 15504-3 Mudropmagronsan TexHonorva = Ouexka npoyecca = YacTe 3. PyKOBOACTED NO
NEoBES0EHUID CLEHEM

9] ISOIEC 19770-1 MuchopMaLMOHKHAA TEXHOMOIWA = YNPABNEHWE SKTUBAMIA NPOTDAMBMHOND
obecneyeHma = Hacte 1: Mpoueccsl

[10] ISOWIEC 27003 MndropMauWonHan TeXHONOMA = TexHonordy obecneyanya DeaonacHocTi -
YNpagneH e PHCEana MHRO PMALMOHHOR Ge30NacHOCTH
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¥K 004 OKC 35 020

Kniouyeskie cnNoBa: CUCTEME YNPARNSHKS YOITyrasmM
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