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Mpegucnoswe

LIt W NpHMHLKNEE CTAMAADTRIALNY B POCCHRCKOR De0opaums yCTAHOBNEHE SO0 DAMNHBIM IAR0HOM OT
27 pexabpa 2002 r. Mg 184-03 0 TEXHWYECKOM PETYNHPORIHWAR, 3 NPEAND NPHMEREHEA HALWOHANbMEX
cTaHgapTos Pocowickon ©eaepaupn — MOCT P 1.0—2004 sCrasgapThiaynR 8 POccHRckon Dagepaysn,
OCHOBHLE NONOKEHA S

CeeaoHHA O CTAHQAPTD

1 NOArOTOBNEH OTepeiTeild aKUMOHODHEM OBWECTBOM «BoBpOCCHRCKHR  HAYYHO-HECTHEA0BD-
TENLCKHA HHCTHTYT cepTidueaisus (OAD «sBHWWC:) Ha ocHope cobCTBEHHOID ayTEHTHYHOID Nepesona
CTAHAROTA, YEAIAHMOMD B NyHKTE 4

2 BHECEH YnpasnoHwenm TEXHHYSCKDND PprynupoiaHMm i CTIHL PTAIILEWW Do nepansHoro ansHTeTaa
MO TEXHHYECKOMY DEryNHPOSanHH0 W METDONOMHIA

3 YTEBEPHOEH W BBEOQEH B OEMCTBWE Mpuraiow GeaepansMors aresTcTia no TaxXMAMEcKosmy
PEryNEpOBaHAED W MeTPonoriE oT 27 man 2009 r. Me 166-cT

4 HacToawwh CTAHAAPT HOBHTHYEH MexayHapogHosy crangapry MCO 10001:2007 eMenegsomesT
KEA4ecTRa, Y aorneToopoHHocTe noTpeluTened. PesoMengaumrH no Npasunan NoOpeSeHHsa ONA OpraMuIaumMis
(150 10001:2007 «Quality management — Customer satisfaction — Guidelings for codes of conduct for
ofganizationss).

Mg NpWsGHEHEN HICTORLETS CTIHAAPTE DOSOMEHIVETCA WENOMLIODITE DMEBCTO CCLAMIMHOND Wi TY-
HAPOOHOMND CTAHAAPTA COOTEETCTEYIDWHA 8MY HAUMOHANGHEA CTauaapT Poccuickod Daaepaumrs, coegenHn
O EOTODLI NDHBEN e HE § SONONHAT SMEHOM NDRNoEaHE J

5 BEENEHEBNEPBLIE

Heghopsayus of vIMeneruRx & HacmomueMy cmandapmy nyGnukyemcl 4 exeso0ng uadasaenom
UMHBODMALIUOHKOM YKAZAMENe « HAUUOHENEHLG CMandapmed s, 8 MEKCM UIMSHEHUD U NONPEGOK — & aXDMe-
CAYHO UINSEIEMEL LHDODMBULONHEX FEaIamenay s Haguonansise cmandapmes. B cmy4ae nopecusompa
(TasaMs) LU MM HE HECTMOMLES0 CMaNdSoma CoDmaamemayioues yeedownanwue Bydem onyGnuxoaano
& EXEMECRUHD UI0EESSMOM LHODMALULOHNOM YEEIaMens s HayuoHansHxe cmandapme s, Coomeamcmay-
MILLEAR WD ODMBLUR, YEE00MNBHUE L MBS DAIMEULLEOMCE IMMONS & LHODMBLLIONNOD CUCTOME 05620
NETEIOSIHUA — M SBULLANLHOM Caime DedopansHo0 S2EHMEMES MO MEXHUYIEKOMY DO2YALDORINUR Lf
MEMPOIOELY 8 carmy Mrmeapwem

© Crangaprusdops, 2008

HaCcToMUMA CTAHAANT HE MOXET Gl Tk NONHOCTED WM SICTHYHO BOCTIPOHIBROEH, THUDODAH W Pac-
NPoCTRAHEH B KAYSCTES OPMUMANLHOTD K3gaHARA Bea paspeweniA PenepansHOND AreHTCTEA NO TEXHHYSCKD-
fy PEry MpOBANUM M METROMONM
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Beenenve

0.1 OB momossHEn

MEARERHAHWE BECOKOR CTENEHH YAOARETHOREHHOCTA NOTPEGWTENA — BAMHONLLISA SRS ANA MHOIWK
CFH A AL, CORH M3 CNOCOGOR OCYILBCTRNGHMRA KOTODON JANNIKAUAETCR B0 BHEPEHW W NP MEREHEW N DA
DOCTHEEHWA YAGBNETEOREMHOCTA NOTRaGWTans. 3TH Npaguna NpagcTannaoT Cobol obawania U COOTBAaT-
ETRYIOWME CRBACTaA OGaCNESaHNA, OTHOCALLWECA K NOCTABKE NPOOYELMKA, 88 Bo3IBpaTY, paboTe ¢ NepCoHaM-
HOM MHDOPMALMEA NOTPEGHTENENA, DEXNaMD M CROMCTIIM NPOOYELMM MWW &0 HITOTOUNSHWD (CM. NPUMEDL B
npanoxerEd A). Mpasuna QoCTHREHWA YI0ENaTEOPEHHOCTH NOTPEGHTENRA MOTYT BblTh MACTLID DIy ML Ta THE-
MO MOOXOAS K yNPEBNSHA KANCHEAMHN, EOTODLRA NpEayCMaTDPUBEET!

a) NpanyNPeROEHNE DOIHUEHODEHHA *anol NoCPeOCTOOM NPAMOHEHEA COOTROTCTRYIOWMY NEanun
ACCTHAEHWA YOOBNETROPEHHOCTI NOTRSGMTENA;

b} BHYTpEHHOK pAGOTY C XanoGaMi, HANDUMED B CRYYARX HEOOBONBLCTEA MK HEYJGANGTEODEHHOCTH
noTEEGHTENA;

C) BHELHEE YREryNMDOEaHWE CNOPHE!X BONDOCOR B CHTYBLMAX, KOMQA OPTAHHIALIMN HE YABBTCR YPerynm®-
POBATE MANOHY CECHMMK CHNAMM.

B HACTOALLGM CTAHAARTE COOSMMATCA DEXOMEHLALNN, NOMOTICWHE ORTANMIALNE ONPELENHTE, COOT-
BETCTEYIOT MW NPABMNE SOCTHMEHHA YAOBNETEOPSHHOCTH NOTREGUTENA ero NOTREGHOCTAM M ONWIAHAAM W
RENMOTCA MA OHKA TOYHLIMK B HE BEOSALMMAI B 3a6MyeaeHe. MPUMEHEHINE YKAIAHHBIX NPASMN NOIBONKT:

= YIYHLIHTE NPAKTHEY BEOEHAR TODTOBMM Ha OCHOBE BIAMMHON Bkl Ok M NOBECHAT b SOBEDME K ODraHmMId-
LUHH CO CTOPOHE: NoTRebuTenad;

+ CHAIWTL BEJORTHOCT L BOIHUKHOBEHHA CHOPHELX BONPOCOE W XAN0E B pEIYNETATE MyHLLErD NOHAMAHHRA
ROTERGHTONAMA COOME CHMOAHHA 0T OPraHMISLNK OTHOCHTENLHO G0 NPOOYELMH M BE3ANMOSEACTEAA © Hiskin;

= NOTEHLWANEHD YMEHbILHTE HeDEX0aWMOCTE PEIPaboTEH HOBLIX SOXY MEHTOD, PETYMHPYRIWE NOBE0S-
HHE OPrAaNMIALMA ND OTHOLWSHKO K noTpebuTanas,

0.2 ConmecTmmocTs ¢ HCO 5001 w MCO 9004

HacTomuw@ crasgapT copmacTiM ¢ WCO 9001 w WCO 9004 » noaaep=WiaaT WonK 3THX QBN CTaHZap-
TOB NOCPEACTEOM IHPEKTHEHOTD M GEACTESHHOTD NPHMEHEHHA NPOLSCCa paipaboTiM ¥ BHE0PDEHHRA NREBKN
ACCTHEAHWA YOOBNETEOPEHHOCTH NoTpabuTenn. HacTORLMA CTAHZAPT Mo=eT GuTh TAGKE WCNONBLIOBAH
HEIapucuso o1 HCO 9001 w MCO 5004,

HacTomuWh cTaHaapT yCTaHapnneaaT TpeboBaHma K CHCTEME MEHBIHMENTE KAHeCTBa, KOTORE MOryT
Gl Tl MCNOME S0BAME ANA NS E BHYTHEHHGN0 NDRMEHEHRR ORTaHAIALNAMA, CEPTHRKAILMH MK JAKTKYEHIA
KOHTRAKTOS, NPpaBKna SOCTHREHAA ¥O0RME TEODEHHOCTH NOTREGATENA, BHEODEHHEE B COOTBETCTEWA C HACTO-

FLLWM CTAHOAPTOM, MOTYT ABMATLCA JTEMENTOM CHCTEMb MEHSTSMENTA RaVECTED. HBCTORUWA CTAHIAPT e
MIpELHA IHEYEH JNA enes CopTrihus@Lme WK JAKN0MEHRE KOHTPAKTOR.

HMCO 8004 conepsT pexomeHaaLHM N0 NOCTORHMOMY Y YHLUSHHE EYHKUMOHHPOBIHMA CHETEM MEHO-
EMEHTA KIHECTED. MNprMenasie HACTORWGND CTAHOAPTS MOMET B J3N6HEALEM YIMAWHTE paGoTy 0 oTHOWS-
HIM NPABMN W NOBLICHTE CTENEHE YAOBNSTEOPEHHOCTH NOTREGHTENGA W ODYIHAX JARHTOPSCOBAHHLI CTOPGH,
Ero npusae s TAoHs MoxaT cnocoBeTBoEaTE NOCTORHHOMY VITYYLLAEHNIO KAUGCTES NPO0AYKLIME | NpOLUSCEoa,
DCHODBIHHBY M3 0BPATHON COAIW OT NOTPEBUTENEA M APYTHE JAHHTOPECODAMHIK CTOPOH,

n BHMEBYAEHNAE — JAUHTEECOEBAHHB L STOROHAME MOTYT BTh noTpelaTEne, ApoMuLneH e obbegeHe-
HAA M WX SN es, POTReSETENRCOEE CRFAHERIAUAN, CODTROTCTRYKHEHE NPABMTENBCTREH HWE OpTats, PEPECORAN, BNAEENb-
CLERLF =L LR

0.3 ConmecTmocT ¢ MCO 10002 w MCO 10003

HacTomLWA CTaHaapT coamecTii ¢ MCO 10002 w GO 10003, 3T TpH CTAHOAPTa MoryT Gl Te WCNONGI0-
Bakbl KAK N0 OTORNBHOCTH, TaK W COBMECTHD ApYT © ApyroM. MNpe CoOBMETTHOM Woenons3Iosanws MO 10007,

MO 10002 i MCO 10003 MoryT CTaTe “acTe bonee SHUApHOR HHTerpHpOBaHHOA CHCTEMBI HA DCHOBE NpaE-
BN AOCTHREHHA YA0BNE TEOPEHHOCTH NOTRpaGHTeNA, oSpalerms ¢ Kanobamu 1 yParyNUPOBAHHA PAIHOMMa-
CHiA (oM, npenoxekme B),

MCO 10002 cogepsnT pexoMeHgauME no obpaweHwsd C Eanchama, OTHOCAWMMHACA K NPOGyRLM9,
Brinonuas obewanma, CoaepwalHacs B NPABMNAX AOCTHXEHIA Y0NS TEOPEHHOCTH NOTRADUT&NA, OpraHs-

I
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JEHA YMEHLLEKT BEDPOATHOCT DBOIHWKHODEHRA ®Xanod 33 CHBT HCKNKMEHNA HEAOMOHWMAHWA CO CTOPOHR
noTpelvTensi B OTHOWEHMW KX CWMIaHIRE OT OPFAHHIAWWE W B8 NEOaYRLHE,

MCD 10003 cogepenT pesomMEnalHy NO yReryNApOBaHMD PAIHOIMNACHA, CERIAHHEX ¢ =anobam,
OTHOCALIMMWER K NPOQYELIMH, KOO DHYTDH ODFaHMIALNM MO YOMOTCA PAIPELNTE kanoby cnocobom, KOTODEIR
G YAOBNETRODHN BOE JAMHTEPECOBIHHLIE CTOPOH. NPH BOIHMKHOBEHWA CNOPHLIX CHTYAUWA HanWw®e Npa-
BN SOCTHOHEHKA YAOANSTRODAHMHOCTI NOTRAGUTANRA NOMONET CTODOHAM MOHATE OMUAAHKA ROTREBUTANA W
CTAPAHKA ORrAHMIALMK NG MX YAOBNETBODEHMIO.

0.4 ¥YroepsaoHia oTHOCHTENLHO COOTBATCTEWA

HacToRAwmi cranaapT paipaboTan ANA CAMOCTORTENGHOND KCNONLIOBAHMA B KIYECTRE PYKOBOOAWEGTD
poxymanTa. Mps BsnonHeHEd Boed TPeboBaHMA, YCTINORNEHHDIX HACTORLMM CTaHIAPTOM, CpraHMIaLWA
MOMET CABNATL JARBNAHNE, YTO NPABUNG QOCTIEEHUA YOORNAETECPEHHOCTH NoTpeGuTans cnnakMposansl,
CNPOAETHUROBANK, PAIPABOTAHN, BHEADEH, NOAAGPMWBAKTCA H YNY-HILAKTCA HA OCHOBS HACTORLLEND CTaM-
gapra.

Cgmaxo mobex xasaneddid o cooTeetcTeMms MCO 10001, npoTreopealymy HACTORWEMY CTAHAAPTY,
chaayeT wibaraTe.

JaspneHHe O coDTBeTeToMH MCO 10001 Me AonyCKIGTCH PAIMELIATE B NOGLX PEXNAMHLX 1 MHDODIMa-
UWOHHBX MATEPHANAX, NpecC-pentlax, Gpowopax. BULe0, CPUUHANLHEX IARRNSHIAX, IMENEMAX, NOIYH X
¥ 3aronoBKAX ANA PAANHYHEX CPEACTE MACCoBON MHPOPMALMK — OT NeYaTH M PAQHOBSLWAHMA A0 MHTepHeTa n
MY M THMBIMAHLIX NPUNOXNEHNA, APNBIKOE Ha NPOAYKLMIO, CHMBON0a | GaHHepos.
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HAUMOHANBHBIA CTAHOAPT POCCHUMRCKOW OEANEPALUMM

MEHE[IHMEHT KAYMECTBA

YaoeneTEOPeHHOCTE NoTpeBuTened.
PexomMeHgaumk No NPAaBMNaM NoBEAEHHA ONA OPraHKIAUNA

Quakty mensgement. Cuttomar saisladion
Guidelings lof codes of conduc lof ofganizations

Oava seegennn — 2010—07—01

1 OBnacTL NPUMEHEHHA

HacTOAWMA CTANZAPT CONMPRHT DOKOMEHIALMH NO ANANMPOBAHIKID, NPOBKTHRORANMO, palpaboTie,
BHEAPEHIND, NOUIEPHAHMUID ¥ YNYULUEHHIO NPABHN JOCTHREHKR YI0BNETROPEHHOCTH noTpeburana. Hactos-
LWWA CTAHZaSPT NPegHaIHa“eH ANA NPUMS HEHKA K NDSaWNas, OTHOCRUIMMEA K NPOJYyKLHME H cogepaawmm obe-
L4AHMA, KOTOPLIE OpranMaauma aaeT noTpebuTenam. B npunoserMe A NDEQCTIENGHE NPOCTEALME NPHME DL
ANEMEHTOE NPARKN LA PAINHMHBIX OPTEHHIBUWA,

NMpraMevaH“A

1 BCooTRATCTEME C HACTORM MM CTAHOARTOMN TERMAN aNDOEVLMAF BL0yasT 8 cela yonyrd. nporpasmusee ofec-
navawie, oopyRoaamee W oSpataTe RS 0ME MaTERBAN W

2 BEscToauysn cTANGAPTE TEDMME s NPOAYEWEWA® NP dadn ToRsoh K NEO0QWoL M, AP a8 SabuEnndd Ann naTpale-
TEMA ANH 3ENHELEESEMOR Ml

Hactonaumna CTaMAART NPEEHAIHAYEH SMA HDMMEHEHRE BOBMH ODFANMIALMAMN HEIABHCHIMO OT HX THa,
BRSO i DT Co G O MO RLIM M, DRI A OPraMWIaLMNA, DA3Da5a Tel BAMOWHE NPBABWNS QOCTHRBHWA YI00-
NETBOPEHHOCTH NOTPpabUTanel 4N KCNONLIDBEAHWA B ApYNAY OPraduaaumax. B npunomerine C oaue creuyd-
ANEHLE PEKOMBHABLHN ANA MAROD BHIHECA.

HacToAWwMA CTIHAAPT HE COQEPR AT YCTANOMMEHHGE W DOANGHO QEACTOYIOWMY NPARWT DOCTH0MMHWA
YOAORNETROPEHHOCTH NOTPEGHUTENT, 8 TAKKE NPABKN ADYTHX BMA0E, B YACTHOCTH CHAIANNSIX C BIAMMOLEACTEM.
EM NBPCOHATS BHYTPH OPraHWISLHA WNH MERTY OPraHHIaLWER H 68 NOCTBL KM,

HacTORWMA CTAHAAPT HE NPEAHAIHAYEH ANA LWENEA CopTIWDHEBLMM MNK IANNKOYEHUA BoNTpaKTo,. Ow
TAKKE HE NPEILHAIHNIH0H JNA SIMEHEHAR K3 -NEE0 Npan MW oGAIaHRoCTER, yCTaHoRNEHMBE CODTRETCTRY-
LM 3BKDHOAATENBHBMK M OpyTHMH obRIaTENsHEMK TpaGoBaHnAMK.

MpruweuaHEA

1 Hecu DTRA HA T8, 4TO HACTOALMHEA CTAMAGHDT HE NPEOHAINAYEN GRS JACN0-OHEA DOHNTRAETON, ofaiaronetTad
YETHHOBAEM S B APARANEY ASCTHEEHAN YAORASTBODEHHOETA ROTRESATEAEN, MOTYT COABL RETRCA B 38 KR wldMnE 05 -
HEIELHER OOTOBOREN.

4 HacToRWMA CTEMZADT HANDABRNEH HA WCNHOMHEHAS NRABEN GOCTANEHEA YAORNETEODRHHOCTE NoTpaleETens &
CTHDEBHEN EANGOMD NoSyNAaTans, NRRalpeT AnEaro WN ECimrdym w one NEoR Iy g, Cobc TRENEECTE MNH FEOYTM ANR
AAdEEE LA S TOBEE Wy, TAD &8 8L 0H NpElBHAM GNE 0o s NoTpelar e,

2 HopmaTHBHLIE CCLINKK

YEAIAHHRA MR COBNOMHBA A0KYMOHT HEODXoDHM ANA HCNONBIOBAHKA HACTORWETD CTangapTa. fna
AATHPOBAHHEX CCbINOK NPHMEHRINT TONLKD TY BERCHI0, KOToPan Guina ynomanyTa B TexcTe. JnA Hagatuposan-
HLX COBUNOK HEOBXOOMMO HCNONEIOBETE CAMOS NOCNENMEE HANAHWE OOKYMEHT (BKmoxan Nobse nonpan ).

HCO 20002005 CucTeMb MOHEIRMEHT K3YECTEE. CLHOBHEEG NONGEEHEA 1 CNOBAPE

HMagarwe o@rUMaNuHoe
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3 TepMmHHLI M ONpeaeneHHA

B HACTORWEM CTIHOIPTE NDHEMSHEHL TepMAM, Jawisd B WCO 90002005, & Takwis CrobywHiigi T pain-
Hisl C COOTRETCTEYIOLIMMIA ONpESEneHHAMK.

3.1 npapuna [QOCTHEGHHA YOOBNGTBOPOHHMOCTH noTpebutana) (code). OGRIATENLCTES, QAMHLE
noTpebureno (3.4) opravwiaymed (3.6) oTHOCHTENLHD JOCTHEEHWA YLOANGTEOPEHHOCTH NoTpeBuTe-
nA {3.5) ¥ COOTBATCTEYIOWMY CPaacTe 0BacNeYaHms.

Mpumevamne

1 Cpegcria checna~EHin MOryT BENSHaTe B cala Lanm NENDAAA, OFPAsHYH A, DOHTBET Hbld G8 HFend @ ADOUE S yh
O P EHEA © NPETEHIAA A

2 Apeds #AANSE B HACTOAR 0 CTARIARTE TORMMN < NRHBHNAE J0M H5R8T TORWHE SNpRMING SOCTRESHEA FA0ANeT-
BOpERHACTH ROTpEGTERa

3.2 werey (complainant); Nuuo, oprasnsayna (3. 5) wnu ux npeacTass Tens, noaaowms xanoby (3.3).

Mpuwumesan s — Jawmics oNpaaenesmd yIOUHBRT TopwEE, npupetawesd B WD 10002, o7 auesn neus wom
CPra RN MOERT BaC Ty RaTE OPaOCTHBINTEM..

3.2 wanoba (complaint). HanpaanewHos B OPranm3auMi (3.6) Duapaseive HeyYa0BNETRODEHWOCTH &8
FIROTY HLHEH M CAMUM NPOLSCCOM oBRal BHMA © SarnoGamm, B SBEHOM MKW HERBHOR dEOpME NP 0N0NAT AL S
OTHET WIH PEI0N0LMD,

[MCO 100022004, cTaTes 3.2]

Mpiuessnde—Manobs Taoee womet G Te NOZaH0 B oTHOWSHAW ApaBan (3.1}

34 noTpaburens (customer); OpradWIasuHn (3.6) W9 MWL, MOMY-@RERIES NPOEYIEHAD,

n_ﬂﬂﬂlﬂ' — KRuenm, JIEAFIUE, ROMPYHED TOMEI0FAMENE, POINUYHE O MOpFodRy, #IHI'*H‘I.IIII'F e Ly el B
e T,

MpuuMoYvaHMAR

1 MoTpofETens MomeT Gid T BT s S0 BRSO STHOLNEHAD K OprD HEIaL0 K

2 MpradrnTeNosd © HECTORUOMY CTOMIAPTY TERMME anoTRabeTerss BCAKYOET 0 Co0A TIKES ROTEMUYRANBHETO
noTpalinrann.

3 Tepuik aganTeposas w3y WCO 9000-2005,3.3 5.

3.5 yooRneTROPOHHOCTE noTpebuTenn (cuslomers) Bocnpwarwe noTpebuarencs (3.4) crentHd
BRENOMHSHKA B0 TReBoBaHHA.

Mpuuounsuma

1 Manolw [(3.3) noTpefatensd aananTon O0Ee ROCAIATENEM HWILOH YOOONETROpEH=OCTH NOTROGeTanaR,
O HAKD X OTCYTETEME HE DERIETE MHO NPSARONETSLT BRCoKys YAORNETBODERHOCT b NOT 0N TanEd,

& Dewe ecnu Tpafosania noTpebaTened Gune ¢ HiMH COrNAcoBEHE W BN0NHEHD, 3TO B8 0SARaTENLHD ofeone-

WRART BRCOEYD YROENETRODEHAOTTR mp'ﬁﬂlil’l'ﬂ.
[HEO 90002005, cTates 3.1.4]

3.6 opravwisuWn (organization): Mpynna paBoTHueos W HeoGxXOQMMLIX CDEOCTE C PACNPEOENEHREM
OTBOTCTBEHROCTIH, MONHOMOYNR M BIAMMODTHOUIEHMA

Mpusep — KouAakus, K0pRopaLLS, $upus, npedapuRmue, yupesdenus, SASEOMAEOPUMENLHER OPIIHUIE-
un, npedapuRmMUe POIHUNHOD MOPECENU, SCCOUUIYUR, § MBnke Ux nodpaidensnud uny EoMBUNILUR U3 HUE.

Mpwsesndne—Tepumits a38NTEpoBAH Wi MED 20002008, 3.3.1,

4 PyxoBoaawMe NPHHUANGI

4.1 DHwse NonoxEHARA

B ocxope HpbosTHEHOM | PEIWNLTATHEHOM NNAHUPOBAKHWA, NPOOKTUPOBAHVMA, paspaboTen, pHeADG-
MR, NOAGOPRAHUA W YIYYILEHHA NEA0Mn NESRWT YOTROE CRaQO0aHWE NPMHUMNEM, ODHDHTHPOBAHHEIM Ha
noTpabuTanA, yCTaHoBMaHHEIM B 4.2—4 9,

4.2 DbAlaTeALETED

Opranvwiauvs gonsxa B3aTe Ha coba obaiarenscTea N NPERATAD, MHTEMPILUWH W PAcCTPOCTRaHEHNID
FipiBm, & TARKE BRaNOf HOMHIO CBOMX OBaLLANWA.
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4.3 BoaMosmMocTe
Oprasu3aums GorsHa ohetnedH Te HANWYWE PEcy POoR, QOCTATO-HEE ANA NNaHWPOEaHRA, NpOeKTHPOBa-

HHMA, PAIPAGOTIC, BHBADEHHRA, NOMASPHAHNR W YMYYLLGHHA NDABKD, 8 TA0KE ANA IENDEXTHBHOM 1 PEIYNLTA-
THEHOTO YNPADIIEHHA HMH.

4.4 BuoMmocT

MoTpeBuTanid, NepCOHAN M ADYTHE 3AHHTEDECOBAHHBE CTOROHE AGMEH Sl Th XOPOWO CCBSOOMMNE Hi O
NpamANEE.

4.5 JocTynHooTs

Mpasyna ¥ OTHOCALARCA K MMM WHDODMA WA OOMHHL BT NEMKOL0CTYMHE M NDOCTL B OSpaleHMH (G,
npuno=esiee 0.

4.6 CnocobHoCTh K pearMpoBaH

YuuTRBARA NPSBAND, COTaHHIALMA A0MEHD OTBEYaTe NOTREEHOCTAM NOTPEGMTENER M OXWGAHHAK JAMH-
TEPECOBIHHBX CTOROH (CM, NpUncEaHHe E).

4.7 TouHoCTe

Clprammaaiivn A0meHa obBecneY 1 Te, 4Tolb 66 NPABKNE K CERAIAHHAR ¢ HMMK HDODMALHMA Guln ToHb-
M, HE BBOSAWIMME B 330Ny HOeHHE, JOCTYNHBIMA QNA NPOBSPEA W HE NPOTHRODEY NN JeACTRY WM B SaHI0R
chepe 3IaKoHOZATENLHEM W ApyTHM obR3aTensHe Tpeboasarmam,

4.8 OT9eTHOCTE

Cprasv3aumrs QOMEHa BHEIDTE W NOAGePHMEdTe B paloyer COCTORHEW OTYRTHOCTE O OSRCTEHAX H
PELLEHMRNY, NPAHATEY B OTHOLWSHWA NPamW.,

4.9 MocToAHHOS YNy WEHHE

MNoasiwense XPHesTHRHOCTH W PEIYNBTATHRHOCT I NPABAM M HX NPHMEHEHHA SONH0 Bl Th NOCTORH oA
LEMk0 OpraHUIaUmEI,

5 CrpykTypa npaBun

5.1 Boogenue

Mpaamna gonsHs obGeCNewHBaTECA OPranM3IaUWoHHOR BIARMOCERILH NPWHATHA PEWSHHA ¥ QBRCTEMA
NP ME NNAHAPOBAHAK, NPOOKTHPOBAHWH, PAIPAtaTER, BHOODGHMN, NOANBDEAHHM ¥ YIVYWeHuWs. CTpYRTYDa
NPaEWN BONK4aeT B cedn ousniy, OBECNBYEHWE W NEPEDICNDESENEHRE DECYPCDB, HeoBXoaMMEX LNA OCyILE-
CTENEHHA B3ANMONEHRCT BUA, HENPARMEHHOMND HA SOCTHREHNE LEned Npaswn (M, npanoweHse F ), 8 ToM wwcne
OORIATANLCTED BRICIIBND DYKOBOACTEA, DACHPEfaneHNe OTBATCTBEHHOCTM M NONHOMOMWRA W NOOMOTOBKY
NOPCOMAND KA BOBX YPOBHAYX OPraHUIALNA,

5.2 MuTerpayms

CTpykTypa Npasun AoMmeHa Dot OCHOBAMA HA CHCTEME MEHEOMMEHTA EASECTE M OPYIAX CHCTOMAX
MOHBINAMEHTE OPTAHKIALMA W HHTOTPHPOBAHS C HAMA, BCIW ITO NDPAMEHAKO.

6 NnauupoBaHWe, NPoOEKTHpPOBaHWE W paipaboTra

6.1 Onpepenexme Lened npasun
Oprasm3aumn SOMsHa ONPOAENHTE WENH, KOTODBIE OHE NPEANONITIST SOCTYL C MOMOLILK MPABHN,

MpwweydHE 8 — PRadudEysTed Wana NpAERN POpUyNEEHEATE TREAM oo, SToll W Bl NONHEHE L0-
wi B0 RIMERATE © BCNONBBEEAHE &M SNPAIENEHHEE GRTEHHEAWREA NOCEIGTENTA NPORECCE

6.2 COop M oOUeHED MHOPMALIHK

Oprasusauns Qon=Ha coSHpaTs MHpopuaurio OTHOCHTRNLHD:

- CRCPHBIK BONPOCOE, HA PELLEHWE KOTOPBY HANPABNEHSL! NPABAN;

= MOXIHAIME DOIHHEHOBEHWA CROPHLI BONPOCOD;

= CNOCOGCE YPeryNUposarus CNOPHLEX BONPOCOS,

= CTEMNEHK BNMANKMA CNOPHLE BONPOCOS HA JEATENLHOCTE ORTAHMIALMM, HA KOTODYIO HE DACNROCTRAHA-
KTCH GaHHuE NPABUNG;

= YPerynMpOBaAHMA CNOPHLEX BONPOCOE B APYTHX OpI aHW3ELWMAX,

= HEOBXOAMMEIX PECYDCOR M A0YVIME YENOBHA ANA yDeryNMpoBaHia CROPHLE BONPOCOR © NOMOLED
NPanAN;

- AAOHOSETENGHE ¥ Py THE oGAIaTanbiux TPEGOBAHNR, YN TEBASMEX NPW NPHMEHEHAW NPaBKUN gNA
PELLESHHA CROPHBX BONPOCOS.
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Mewwesgs e — 000D QBHESA WHDODUBEAE 'Fﬂﬁ'ﬁﬂ'l“ ONA Tl YTOf N NOMOYE DEraEEIBNAE CODpu yneEpo-
BT WEMA NPAIAN 0 QPRPpadeniTe COOTEOTCTEY I WME NOIN0T6 © #X Pilp-iﬁﬂTlill HOuREES COTMACORAFHEIE C OCTANbHB MM
AN DEATHNGMOCTHE ORIkl ATNLIEN. Parooasa g s, T e AU A KEDATE DM, O R NPA AgANTALE NJARET,
paIpAGaTAHNNE CTODOM HEL# ORI HHIALMAMA (HANPUMEN, OTRACNEROR AN MEEOTPACNSB0A SCCOLNALWNER), NPABESEHE B
ApMNSEEHAE G,

6.3 Monywanme M OUEHKE BXOOHLIN JAHHLIX 0T JAWHTEPECOBAHMEIX CTOPOH

Ons OpravdiauME BasHd NOMYYITE M OUSHWEATE BXOOMBIG OAHHEE OT JAHHTEDECOBIHHLIE CTOPOH
(HanpuMep, NOTpeBUTENER, NOCTABLWKDE, OTPACN 8L ACCOUHALWA, NOTPaBHTENLCKMY OpFAHMISLWA, NepCD-
HEANA, BNagensUes), OTHOCALWMECH K COABEaHND W NEHMEHEHWD NPasun (ou, npunosxesue E),

6.4 MNogroToBEa NPpagun

Ha oCHOBE NONY4EHHOR HHPOPMILMK W BXOIHBX JaHHEK OPFIHUIAUMA JOMEHS NoOOroToBM T NP3DHNg
(cm, npunoweHBe H). Mpasuna gonoHs Beme e TRRMM, KPaTiemMW, TOWHLINK, He BEQQALIMIK B 3aBmyHaeHRe |
HANWCAMHBMK MPOCTEM AZLKOM, MpaBwna QoMHs BKMN0YaTs B CobR:

= OONACTE NPHMEHEHEA K LENK NPABUN SOCTHHEHWS YAOBNOTIODEHHOCTIH KIK ODTaMUIAWAN, TEKW NOTRE-
Gurenan;

- OOSWAHMA, JaNHEE ODfAHHIALWEN CEONM NOTPEEUTENAM, KOTODLIG OHA MOWET BEINOMHATE, W Nobuwe
COAIAMHBE C ITHMK 0D WAMMAME ONDaHMYEHKRA,

= QNPESENeHHA OCHOBMbEX TEDMMHOE, HCNONGLIYEMbIX B NDIBMNAX;

= HWHDODMALAED O TOM, KaK W kony ByayT HANpaeNeHs! 3aNPOCcCk M Xanohul, OTHOCRLYWECH K NpaBinan;

= CIACANNE QORCTENA, KOTopE Gy OyT MPEaNpHHATE B CNYHIE HEBRNONHENAR 050 LaHWA, YCTAHOBMH-
HbiX B NPIEANAX,

Mpemesas Me—Ianpoce W xanofe MoryT BwTe CHATaHL 8K ¢ COABEEEHAEM NEEEAN, THE @ C WK NPAMEHSHN-
am, G, pecomesgagies 8 WCO 10002 w MCD 10003,

Mp# pazpaBoTie NpaWn ORraNHISLWA OoME O0ECIEMTE, YTOD0 NpaMND Gilnm BHadpeHs PEIYVNLTa-
THEHO M NPEOYCMATRHEISM LR MEDE HE DO THDODEHIN HAXIKM ZFE0HCOATENbHEIL W ADYTHM O6RIATENbHEM
TpebosanrAM, OCOGEHHG HANPABNEHMEIM NPOTHE BBOARIWER B 3aGMywaeHne peKnams 1 HeQ0GpPOCOBBCTHON
KEOHEYDEHUWH. DpraqmMIauHa 4onsHa Taoee obecneunTs, YTobs NPaBHNa QOCTHAGHHSA YO0RNATEODEHHOGTH
NOTReSUTENA YIUTRBaNM N0l OpYTHE CRAIIHMEE C HEMK NPABWND ¥ CTAHIIPTE.

Opranniauna QOMKHa PRCCMOTETE BOAMONHOCTE oNPoboBakiA Npagnn B LEaNAx BERENaHHA HeohxD-
FHMOCTH WK KOPEE KTHPORKH.

6.5 MNogroTones NOKIIATONCA NPOLECCA

Oprasvniaunn QomHa paapaboTaTe maYecTEEHHEE WK KONWSSCTEEHHEE NOKA3IATENW NPoUecca gnr
GRpELaNGHER, B RORMON Nin WBDE APABNNS YAOBNETEODAKT NOCTABMEHMLIL LT

Mpewwesnede=—Todsiatenn NPOWBCCE BEMOSNAGT B CohA OUSHKA MM PEATASIN ND PO3YASTATAM HOCNBI0RN-
HEA YOSRNETEORE HHOCTH NOTpEEnTEREA, AN CTATHCTHSSLEAE Olnmn & N0 KANOEEM M NPAHATRAM A0 HRM DHSU SRR, npm
MEDE NPEEQCTadNeH B NPANEEaHEN A,

6.6 MNogroToBEa npousayp, HEOBXOAHMLIX ANA paipaboTed NpagKn

OHpr i LA QO MIGATOTOHTE NPOWRIYDL DHEQDOHKA, NOMLLSDHEIHARA W YITYWOHER NDEDMN, BIN-
AR OpraHuaauind paboTe ¢ 3anpocami v ¥anobamd. DpraHHiaura 40MmeHa oNpegenvTe ¥ YCTRaHUTE Mdbue
MPENATCTOMA, MELWAOLIANG DEIYNLTATHRNOMY MPEMEHEHID ND3BAN, & TAKKE YY4ECTE B0 BOIMORMLE Gnaro-
NpUATHEE haxTope, KoTopwe ByayT COQeRCTROBATE BHESPEHMID, NOLOSDHAHMID W YNy-UeHus npasun, Mpo-
usayped GyayT pAANVMATECA B JABWCHMOCTH OT BMOE NDaEMN W ODFGHHMISLWA, WX  DEARE R WX,
PaapafoTanHsd NPOUELYRE HE SONEHE NPOTHBODOYMTE COOTOATCTIYIWMM JAR0HOOATENLMEM W APYTHE
obR3aTENSHLM TpeboBaHRRAM,

Mpauweysnsne—TNpavoss IeAcTRRR, E0TOPMO MoTYT SniTe YETRHORNS W NPEOLBAYRAMEA:
= MHEOPMUPOEaHNAE NOTPEENTENEA O NpABeNEE;

- OlyEE HA e COOTEETCTEYR EETE HepCOHANE N[ EWNaM;

- PRLEEHAE BONPOCEE, CERIANMEE C HERHO0IHE e COLEPEREIIRCA § npaamnax obewarmil;
= PErACTRALAA IANPOCOB i KANGE, CHRMNSNWN © NPIRNNNMM,

- BEEEHNS JEARCEN W yTIPEEASHRES A,

= PECARETHE WA S LA OTHOCHTE RN Bk NONHEH IR NPEBAN (CM. IENoEaHE ().

6.7 NoaroToBEa NAAHS BHYTPOHHAX B BHOWHAX BIaMMO0ACTOHA

Opravuiauma nomeHa paspaboTaTe nnad obecnevernn GOCTYNHOCTH NPADiHN W CERIAHHDR © HidhA
HHEODMAaLHM (HanpaMeD, GopMa AnA obpaTHol CBRIN) ANA NEPCOHANa W GPYTHX CTOPoH, YSACTBYRBLMK B WX
pPeanHIaLMn (CM. NpARGsanaa 1).

4
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6.8 OnpegoneHHe HOOSXOOHMLIE POCYRCOD

Opramv3auma QOMEHS ONpeRenuTs: fECYPChl, HEoEoaMMbIE QMR BRENONHEHHA COOSRMALLMECR B Npaan-
nax ofeu@aHUA 1 HANKYHA TRaGyeMbX CRBAGCTE ANA BOIMBLBHHR YU pha B CryYae HEBLINONHBHKA NPABMA
(HanpuMep, kosnoscaumna noTpeSumend). Pecypcol Brno«anT B cela: Nepooxan, NOgroToscy, NPoUeay R,

AOXYMEHTALMIO, INCNSPTHYID NOAAEPHEY, MATERHANE W 0BOPYQA0BAHME, NPOUMIBOACTREHHEIE NNOLWAZKN, NPO-
FPAMMHOG OBOCNEYEHNE W KOMMLIOTEPE, (HHHAMCH.

7 Buegpexne

Oprasmaaums QoNxHa yNpannaTs JeATeNLHOCTED N0 BHESDeHNED NPABAN CB0SEDEMENHD W B COOTBAT-
CTERMA C NAaH0M,

Ha cooTBeTCTRYROLWME YPORHAX ODFaHHIALMA JOMEH:

@) NpHMENATE COOTBETCTRYIALME NPOUSOYDH, 8 TaKse NNaHb BHYTDEHHAX H BHOWHMT BIaHMO0eR-
CTEwA;

b) aaaﬁﬂcmnan COOTEBATCTOYIOWME MEDu NO BOIMGLEH0 YgepSa noTpebuTend (HanDUMEep, Kom-
LELL S LR

C) MpEEANPHHHMATE HEoOXOARMLIE DERCTENA N0 ONSPATHBHOMY DEarMPOBAHNI0 B cCNyYanx choa B paboTe
cpaacTe oSecnsYeHHA NPABKA. 3TH QSRCTEMA MOrYT HoiTh BLIBANE NOCTYMHEWERA B OTHOLMEHKA NDABMN XAN0-
GoR mnn wHpopMauHer of WX DENoNHERAR, COGpaHMoR OprannIauHen,

Oiprasu3auma QormsHa BECTH JanKcK:

= O PBCYDCaX, MENONEIYEMEX B X008 PEANAIALWA NpaBM;

= 0 BMOax ofyqeHsa ¥ NOGroTosH, NPoAJSHHON NEPCOHAN0H B OTHOWEHMH NPaB;

= 0f HCNONBI0BAHKK NNAHOE BHYTREMHNX W BHALLINMY BIAMMOOeRCTEHA,

= 0 paBoTe CO CNOpHLLK BONPOCAMA W XanoGamy, OTHOCALLMMWCE K NPABANGM, B NEWHATLX Opranuan-
LUHER Mepax No BoIMEUEHN yiepla,

8 NoppnepwaHwWe W yny4weHwe

E.1 Chop gaHHiIX

Oprasyaaums QONWHa HA PEryNADHON H CHCTEMATHHECKOR OCcxHoBe CoObUpaTs uiopsaumd, Tpelyamyo
ANAFHEEETHEHOR W DOIYNETATHBHOR SLBHKH BIaNONHEHMA NPREWN, BUN4an nHOODMALMID, BXOOHERD 0aHHBG
H 38MWCH, B COOTRETCTEMA C palgenamd Gu T,

8.2 OuoHES BRINONHEHAA NPaBKUN

OprasvIauna DONHHE Ma PerynApHoR W CHCTEMaTHYECKON OCHODE OUEHWBATY DWNONHEHAS NpaDMn.
DuaHER BRINONHEHAR NpEBAN QOMKHE BKNOYATE B Cebn BepvdmICaL 0 1 aHanWa QOCTHREHHA Lened u obawa-
HMR, COMEOCALLMECA B NDamATE.

3ANpoCct ¥ MANCGL, CEAIAHHLE C NDABANIAIMA HITH AX NRHMSHSHIeM, J0nwHE GiTe KNaccuPuyMpoBars
H NPOAHANKINDOBAN B LIBMAK BABNEHNA CHETEMATHSECKNY, NOBTORAKALIWCR M YU b ApoGreM | Tax-
BEHUWA, 3 TEOKE DACHEHNA GCHODHIX NDWMH BOIHAHOBEHHA XManoh, CRAIAHHBIX & NPaBWNaMA,

Mpwweaa s ®e— DononHdTeneHe ORraHsEELUNE PEOlES REVETCR NRPELNPEEATE BERCTEWA ONA ONDEOENSHAA OT-
HOCAEHECA § NESIYILAN BN NPOLSCCAM JANJOCOR MO KAN0H, He DA TRRAGLLA NEFERNAEN, Wi @MEDIEHE B il OTHo-
LA A MOMYIEAE CTETE ROMEE0A QDR HLE.

Ina ouesd 3gdenTa o1 gHegperma NPapAN HeehXoaMMa WHDOPMALMA O CHTYALMA 0 W Yeped onpene-
NEHHEE HHTEPEAMNE BPEMEHH NOCNS MY BEafeHKA B AeAcTEMe. [anHan wHhopMaLHe MoxeT BTk MCNO NE308a-
Ha HE TONGKS ANA BuABneHdA cnaliox MecT npd palpafoTe W BHOGDEHHM NPIBHN, MO TIKXE ANA
LEMOHCTRAUHNY PEIYNETATOR (NPH HANMSHK TAKDBLIX) M NPOMPECCA, QOCTHIHYThE NOCPEACT BOM MPHMEHEHKR
NPasmn.

£.3 ¥YnoRnoTEOPEHHOCTE NPARWAAMA

Cipr aMM3aUMa AOMEHA POrYNRPHO W HA CHCTOMATHYSCKOR OCHOBE ONPAAANATE CTENeHE YAOANATEODOH-
HOCTH NOTPOGHTENA NPIBMANAMK H WX NPUMOHTHADM, [PpH 3700 MORYT GuTe MCAONLIOBAHL! FHKETHRODIHWE
noTpebuTaned 4 ApyrHe MeToOL.

Mpowedanee—D0ge0= METOZOE CUEHDE YIORNSTIOREHHOCTA NOTRRENTENA JNEAOYRSTCR B MOGENAP ORI

BIA OSSN TEAR OPFAMAIALNA C ROTREGUTENSM & COOTRETOTENA ¢ APABNABMA, SCMNA 3TO WE NDOTHBORESMT JBE0HOSE:
TEMhET R
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B4 AHAnHI NPABHN W HE CTRYKTY P!

ﬂpfng;nnum AOMEHA PENYNARHD ¥ HE CHCTEMATHYECKOR OCHOBE NPOBOONTE SHANMI NPEBH W HX CTPRYK-
Typat, HTO0bI.

a) NoooepHHBATE HX NPHMOQHOCTE, COOTRRTCTENE, FEeKTHEHOCTE H PEIyTILTATHEHROCT,

b} pearvpoBaTE HA COPLEINEE CNYHEW HEBLINONHEHHA CONERAWMNCA B NPaBHnax obew anni;

£) OUEHMEBATE HEOBXOAMMAETE W BOIMORHOCTI AR YRYy-UeHuR:

d} NpeHWATE COOTBGTETRVIOWWE DELIBHWA M NPEENDAHRMITE DORCTEMNA, GEMW T TN b,

B Npoueccs aHANMIA OPFaHIIALEIMA QOMKHS HIVIETE CRaayouiyk WHIDO DMaLIMD:

- WAMBHEHHA B NPABUNAK W WL CTRYETYRE:

- HAMBHEHHA B J3K0H0JATENLCTEE!

- HIMEHEHHA B OEATANLHOCTH KOHEYDEHTOE MW TEXHWIGCKAE MHHODILIWA,

= HIMBHEHHE ONAAHKA oDwecTea;

= BEINONHOHWE OBOWAHNA, COOBDRALIMGCA B NPABMNAN,

= CTATYC EOPPEKTHLYIOWMY M NpedyNDEsIa LMY JORCTIHA;

= WHDOPMALEMKD O NEEANOKE MO NEPOOYKLMM,

= DORCTENA, MPEANPUHATEE MO WTOMRAM NPOARAYLNX MCCNBO0BAHWA,

B.5 MocTOANHOE YAYYLLIOHHD

OpranwIaumrn QOMKKE NOCTORHMO YNYHLUIATE NPABMNE W HX CTRYRXTYRY B LWENAYX NOBHELISHHA YA0RNaTEO-
PEHROCTH NOTPEGMTANA NOCPEACTE0M DEANMASLINA MPOAYNIDEXIAKNLMAK M ROPPEKTHRYVIOLME JSACTEMA, 8 TAxX-
B WHHOBALAOHHBI YTy LS,

Opranuiauun oOMmHHa NPeANpHHEMATE GERCTEHA NO YCTRANEHHID DCHORHLD NPHYHH BOIHHEHOBEHNA
wanoh K npolines, BEOYIME K HX NOABNEHARD, ANA NPEIyNPExIeHNA NOBTORMOND BOIHMKHOBEHIA,

Mpumaesasde T— PeodasayeTca, vToSs OPrasnalgiA, NRAMEROLLAR NRARILAD, palpaBoTalinewe CTOpOM-
HER ApFARRAGLNEE, CooBuana NOCABHGN 060 BOEE BOMHAEASILLNY B ABOUSCEE WL NP b N pobnowa.

DpranuIaLwa DonwHa;
- WEENEA08ATL, YCTAHORKTE H BHEADMTE NEPBACBORA ONET B CTRYKTYDY, COOSPNAHMWE W MDHMAHEHWE
MpEBAn;
= cnocobcTeoBaTE BHOIDEMHARD B ORTaHWIE0EAN NOON0ES, ORWEHTWROEAMHOND Ha I'Iﬂ-'lpﬁ'ﬁl'l'l'ﬂﬂﬂ;
- NOCUDATE HHNOBALFEKA B OTHOLSHNK NP8,
= NpeasaBaTs CAYYad HEHA0MNMEEaWEnd WCNONHeHNA NPABAN ¥ PEANMIDUAKN KX Ha NPAXTHDE.
Megmumeésarand 2-— 08 KOs ANMNHATENHBE DECOMERASLN N0 o606 WETHONOMEM NEETORHEOM
FiTy sl EHAE GEFAHEISUMN WOTYT BOCNONs30BATECA HOD B004:2000 (Apanoxenssa B
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NMNpocTeRWHe NPUMEPE DOIMOEHLIX Y3CTEH, COCTARNAMKULME NPanKna
ANA pARINNYHLIE OPraMHISLHA

Tabdnuwua A1

aapafoTeof na-
Tl PAIHGCHIEA

Figsipis Tttt e i
W MG HE R LA e, Hﬂ.n'ﬂlﬂ "
SOCTARRAGUIHE CEt R L
o SoCTaNE Nonm e Mocresmga Mowas
FRagafa foledamba 1ORFOEMSH
g asing aMuiggn, we Qo= | eMayneste  Gy- | sEcan  canmop | sEcni fotTe me | «Ecnia nowag
TARAGHHAA MoOpE- | YT rEMEegNasHd | BeSEN USHY 38 | yoouneTeopoes onGagan, TynrkeT
Wkik B Téesdne | Apowndroplepo- | Sfeeeuy fpogys- | obSfysebineis, | FPAIWLE G wne of-
J0 wr, OyoeT | BAEe 0 AoOex | gen  Gofewyd, | pyoosOo3CTEO CAYKNAAHAE i
fecnnaTHORS AgSpEEEX  HE | “8M  JEREREHD, | rOCTHHMUE COE- | BEXNABCOS, NEc-
mpean, o Wi Oy- | Gadeescdns wne | NaeT BoR  BO3- | Chuwpy | Byger
A¥T NpaOOCcTERE- | pnddeceos MOKHOE ANA BC- | BOIMSLIEHA ETO-
neHe  BapHasTe | nego — notpe- | npERnesns caTy- | AMOCTe Banetas
nEpaHoCE BHdM- | GETENk NONYEWT | BEMA ATR EE
Ta wa  gpyroe | 3107 Tomap Gocs | rocTE  NOAYURT
BpEMAE nRATHOs CHAAEY®
Orpasdsneii, Feorpagueecma, | Heotnoxswe ofi- | He nppmassatce | OBcToRTeRLET- CYpoBse Noneg-
CTROCAWMECA E | norogmsmd yonos- | CTORTENRCTRA. L TORApEW, npo- | BA, REALNE | MW yONOEAR
il Y Y o BMA  MRA AEFEY- | EOPYLEE UL G DAmAG el 8 | B S P KT
obemyansa, AO0- | HEWHOCTE MO G0~ | yETAnORAGHNOE | pO3 NpRARBOEs @ | POAA FOCTisNLE
e i il ao | porax pACARCARNE wii= | € nEQelngYE M
CEHEIEHNN NOTHE- S MpaEMA Hil WETAHOB -
Burena HOR L EHaE
Apyiwe cpeact- | Janandwne o | Ianandwes o | Jasenennmm daABnEHHAS IAAGNEHRLE
B ofecneeinmd | ToM, <10 ET0m- | AGETERSETH ek BpaEaR | WEAe  ApBBRA. | WeMm  ApABAAZ
M MOETE  AdUub, | Bpa@el BHE npe- | snogsepEaHng B T B swRCToid,  Way-
AOCTABREHHDA € | SMHoiX 4BCOE TOHHOET  Ape | HieE TOCTA B NGN- | Wed & SeOTEET-
CNGALAHAEE, Ha CEAHMPORA HHA How Slhases CIBHE © pACMA-
BLESMTARTCRA  ®3 LEHE GRS NOSIEE A

spmnamos  ob-
ChAysMmBAHAS»

WA Yy
R

BHECESFE  Miuhe-

HEHMA B Dopuy-
NUpoEEY NpagEdn

OpTaHAsEUMA B
axAnEY AbsHa

BAFf NporpaMusa

BonoMoraTens- Hipopmawna o | Mepopuawss o | Hipopuauma o | Meadopeagwa o | ModopMaden o
HER  wHpOpWa- | ToM, ax NOGR- | TOW, EBK 3BA8- | TOM, KK MAEE- | ToMm, WAE noay- | TOM, FOE BERHYTE
FLE Bave wanody BATE BONPOC BATE BONPOC ANKM | s CHRQEY AoHLrn 38 GengT

NoOAARATE MEAD-

By
HekcTana no | NapoTeei 8- | Ofywense cnys- | KowcynsTausw © | Mpeanesasse Ofyaosune nep-
nnawEponaien, | ayck nporpamas | e palore  © | unesasd  Acco- | Gonyo-rpynne cokans  ofiwe-
NpoSsTRpoRdsmG, | 8 TECTOROW pPo- | COREHTIWE WEmIE Ana onpégong- | Wekg © NoTpobe-
paspaboTie W | EEa WEd  Wmebonos | Toendse
OEApEHRG A MOQXNGL AL M
B MER DO RCNEEE-

FIEHMES CHTYauH

AeaTenanwoiTn MNposogense wo- | Ranwws of Boanewdmng no- | Mepéapaloras. Hiwewemue npo-
e nojaepen- | chegoBanma i | ougscs wanal TpeluTE s Ca s HEA MAPKETAHIG- | WSAYD MbiTe# Ty-

ENETa

ManaIaTEm
iy O A -
BAHEA

NpouenT  GOCTE-
BOW, COBEMUSH-
WK BOBPEMA

MpousHT ApoWA-
AOEUADORE -
HipX MNAlWeHTRE

MNpougnt Tobd-
pOB & HENPE-
BEMBHD  YEEIEH-
HOM WEHD A

MpaunT -
O T T B
HelE TOCTER

MptrigenT Ao
O Thlel A el




rocT P UCO 10001—2009

Npanosesne B
{enpanouHos)

Baawmocenis WCO 10001, MCO 10002 » HCO 10003
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Paxomenpauxa ana sanaro GuakHeca

HacToRwWWRA CTAMGADT NEEGHEIHAEHE GNA NPEUeHEHEE OPIRHMIALAAL M ECOX PaIMepor. DOsEnie ¥ wHOrdE Manwx
SPrAMAEEEE BOryT Bil Te GrpaHeSn e PECYPos HE NAMHAPOLAHISS, BROSKTUPORANAS, PaipalioToy, Bnadperng, RoQQEp-
EAHAE W yiyallandd APEERA SOCTHMEHAE FEOBNETEOMEHHOETE ROTDEGRTERS. Hime nprBefese APeepel LADeEEmT
RARPABNEHA, B LOTOPEY OPTAHNIELNA MONET COCPEAOTO4NTE CBON YERNWA N0 COIAAHNN COOTBETCTEYHIWNE NPABAN. M
NPEEN0NEHE DERCTENRA MO KEE.E0MY B3 HAL

= HIYHETe NPABANG, SEACTEYOW NS B GRYTAK OPrasdisUASEx, ¥ ONPELENA Th, MOTYT N GHE B T RoNaIHL QNS B2l
=7l LERTIFETH

- PACCMOTHETE BOIMOMKOETE COBNDIdHAR yas YETAROBN Srtk X IPAEWN [HAADAMED, NDASATL YSACTAS B NPOFDAN-
A M CNELOBATE NPEERAEM, REIREG0THHE M OTDACNSA0H HTE NEHDECCHOHANpREA BECOUMAL W]

= NPBECTH anpot noTpeleTenad W onner no GraHecy o ToM, Kackni OSEUAHAR OH R NPaERoUn A Gul BRIETe B NEa-
BHAA;

= MOAYMATE, CAGHE ik EnEnnA o0 oo BneC T B Tedyuyw 88 TENeyodTe OprEnuia e, yTols dd-PecTraR0 &
peIyAnTATABSD BuAONAATE CORSPEBILAEES B RPBBNASX o B Asnn, BEAEYES COOTRETCTEYDIRE ADOUERYDY, Obyienns,
HOBWE PABOTHREDE, HIMSHENHR HE NPOWISONCTREHHEE Y ACTEAX, HOBOS DBODYROBAHHE ANE CRBOETEE CRRLN

+ NSAYMATE O BRIMOMHOCTH GRIAHRIBLAY NPOBBCTH HIMSDEHAA HE NPORMET JGPEETUBHONT N DEIYRLTATREHGID
REnanHGsia cuomx ofouanei;

- APaBE[W T, HECEOABLD yALEAETEODATE Anied pABOTAGT ApABARD & TOLTOROM DEWIME 55 TOfD, EAE 3ABEPLIATL WX
anpotosaans 1 obHADOAGIATE,

- EHEGENTE NPOCTYE NPpoueLypy ana palors ¢ sonpocan @ BanoBasd NoTpebeTenad, CORIAHHEMA C NP3 RN AW
N DA S

- PACCMOTPETE BOIMOMWIETE YOS TRE B Brewnid NPOTHEMWE YPEryiipoaaFnA CNops s 000pacon;

- & Moo e o0 eRanEm A, pEENauE WNn RyTEL CpedCTE NpoendopMYPOEaTe NETpEBATENSN O BBELE vl NDARRA
B ABRCTEWE!

= PETYNARHD NPOROIETE AHANKI, HECHONWED FEOANBTEOPWTONENC OPTAHEISUIER BuNCAHAET cood ofdwasns,
NOCPEACTIoMN ONPOCE MueRWR NOTpeSa TeReR W Konfer e Geieecy & IPAORNAK A LK BEGASFAR, § BHOCHTL HIMBNEHLA QRA
GEBCRE A APAFOAHOCTH, COOTESTCTANA, SO HEKTHEHOSTH W PEIYRBTATAS=OC T NpEEWA.
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Npunosesie D
{ofrzaTenswoa)

PekomeHAALUMH NO QOCTYNHOETH

Opranvanues goneas coecniumTe SOCTYNHOCTE NEEEAN H BCNOMOrATANEHOE WHGOPUAYWN (nanpEuep, Gopusl
Aogayr =anode | 08 noTpeluTen sl NePCoMANa M APy SHMH TERECOBRNMEE CTOPOH, DHpr@MEIaLLA 2048 NpaeE i Te
BO BHUAMAHSE KATETORAM NOTEHGAENEHG JEUHTEISCOBARARIE CTOROH [CPE5M HOTOPRE MOTYT DuiTe S&Te, AONAALE A=A,
ASAH & PEIHEUN B0MORHOCTAMA]L BENagcrine 370 WHdoDMALAT M COABACTENS COCATENEHE NDABAR QOAKH GblTe
AGCTYH HE BOAK ATWEAS ¥ BO BCSX O PWATAL, BOTHPRE ORTAHHEIUAA MCNONBIYET ANE RHE0DMADCBEHAR NEE NS QRoWE-
HRM A NEcTasne npoayoywe. Taouw ofpaton, noTpeBuTann, SeNaKL e 0IHMONNETRCA © RpSBUNAMH, e By §T AcnWTW-
WA Te ey A00LTE, DprAHI LR, YHBCTRYIOWAS & NPOfPAMME MPENEN CTOpoRHER OPrana3aUun (MENpAMSE, OTpaChERGA
M PO EEMOFE M iod BOCOURAURAY, AONKHA CARMNBTE CHOW RPOFPAMMY S04 TyRHoE ANA AOTPEENTENSE W APYIME 30AH-
TEPECOBEHHE K CTOROH, OTHOSELNECH & CTOPORHER ONTEHIALIAM.

Hlsopu L ea gonsnm Sel Te SHTEOR . HE QONYCERGW e’ SE0AKOND TONSORANER, ¥ BOCTyIHON B AN TORRATARH B Sop-
MAE, NOANOSSIEHN GRS 20 RCTROULIAK W 00 TERYH BN FLE 0T ReBA TN J0WConD HE By W0n0CHTENRN, RENG-ATaHE Kpyn-
M wipediTom, wkehTos Bpadna, atipasneds No AnesTpon o8 HowTe wiK paiudusns nl sel-caite.

Mpruwowamuwe=—ANsTopraTiass i GOopuaT npegcTasnnet cofod ApyTol Ccnocol HINOKEMIA KAW BOCHPOMY-
B LA b 0 P Tk 3000 Ty 00 s 1000 O L 8 S0 IO 0 AT D O Ly b PO AT b X G pE b0 sy BE T M peg-
CTBEMEHMES BCE8X BROAHBIE M BLNOfHRY SAHHLEY (HANDWWED, WHDODMEEAN ¥ NEPSYHE DyHEumd) o018 Op B O0HOM
BNeTERHATHAHGM GOPUMETE (HENPHMED, BHI RN EH0M 1NE TECTENsH0M ) A0 ome T o s ey ey o0 ed c Ak coEDa Apo-
BN WA WA NONPaEED THb . [OX0 156 Bl ¥ ME0C TelE QNS NoHH L EEEE CNocoisl BIN00HHA WO RUALRE NREOYCUATRR-
AT,

- CEEMATHAHOS niolpaseRag;

- WBETHYR KOHTPBCTHY R NE4E T,

- QRpeOeneHEEE PAIVERE W CTER WRWEHTA W CHMBO NS,

= BOIMOXHOCTE B0 pa @ BCNOMEIOREHAS HEeCI0N kAN A1 L06.

Cui. Pywoaogerbs WCOMIK 37
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PeKOMEHAALMM N0 BXOAHLIM OAHHLIM OT JAMHTEPOCOBANHLIX CTOPOH

QpramuIaun R GonKHE ONPOSTNATE JANSTOPECORAMME CTORCHE W NPHCNYLHBATRCA K W Misgian, Dprasuaagun
GO A

@) APDAYME T BOE BOSMOMHmS WS TOH 6 MERYPEHER BRSO AN GBH KR, BUMOYERA BCTPE R, Ok C-TPy e, BORpOCHI-
Eit W HCCNe iR A, KOHEYNSTATEEHLIRA COBAT, pafiousa MEyNnLE ¥ INEETPOHHLES COBD L AHUS,

b} CNPOaENATE DANEHCORED M SON0RESDCCEE PRCYRCH . CRALEHMHEID C NONYHSHASM BIOOHLE JIHHEYE OT IFHNTER0-
COBAMMEEN CTOROH

One Toro wTobe APOWEEs NONYYeHNA BXIOAHEE JRRHEE OT JARHTEPECOSHHLN CTOPOH B PeIyNbTATHERS, ODIH-
FHIEIELINA OONEHE

= CEROPAYNEROBET s UM NPOUSCCA [AENOUYAR JAAEH, OBNECTE NPEMW SHEHWR NPOWHICE W BlE0dk ),

= QRPN T RS P PAM I OO TE WA NPOLUSCER THK, ST06k O MO BONAN 38 AN TE 0 COBMAFLN CTODOHAW
WUBCTHONATE B =L M B Fefaos B OTHOWEHHN HEADELELLEHHEY OBE TOATRNBETE,

- BOBMEEATE COOTHETETAYLME JAUHTEPECOBERHL B CTOPOHY,

= QEICNeYHBETE NEAEAPRANES ROREAIIHEARNEHOCTE BEO QNS GRHHNE, MOy EFMEE 0T JaNHTEPICOBAHHEE CTO-
PO, BCAR 3T0 MEHMBHAMD,

- GEGEASYMBATE REROABIGRAHAE W HBANEKALEE $ANEHCHPOBRRNE COOTRETETROUAN MEXAHRIMOE Aafiywlnna
BEALHEE BBHELE:

= pECNEYHBATE QOCTYNHOCTh NOHUMEBHHE # NOREATHE JAUHTEDECOBAHHEME CTOPOHEMA OCHOBREE NONOEaHEd
NPoLEBCCA

PeayNuTaTh APOUOCCH AOMAYYBHMAR BXOSHEE SAHNLE 0T AMHTODSCORNHMEE CTOPOH OPFEHNAALNA AONMHE HONGFa:
SOBATE GRM NOCTBSFELLEND NASHHD O8N, IPOECTADOBANNA, PAIPABOTEN, BrE QMR , NOLASHNEHAN i YL ewE -
Biih. Opransisygen AoNsHE cooBuinle JARNTEDECORAHHMWM CTOROHAM O ToM, Ehd B WERONLIOBAHE DEIYNETATH
passore npoyeces. fonwss BpTe NPOSSNLeHS OLO=ES JHDAITHEHOCTA § (R IYNLTATARLOCTH BEDLECCA NONYRHIER BEO-
Sl E GOHEE OT I TP OB RY CTOPOS,
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PeuoMeHOaUHH No A0ANTAUHK NPABHN CTOPOHHHE OPraHWIaUWA

ﬂDI'IHHII'I-I.Hﬂ PRI BHIYRTCA RECCHOTRO T BOIMOTHDCTE A08NTAUNA NREBED, ROJTOTORMBSFHBX ETOpOHHER Opra-
ML L0 A = MO CT R L AL MRRn ], EN s YaOTE Bl NPOTRasime, Huxn NN pRuWCND L ¢'-l|.'l'|:|'|:|||. EOTORE O M@ 3706
CRESYET yuMTRASTE

= MENRKDTCA A PEEARA ROAXOSAWLIHMA B MEErd0HEMH QRS OprAHAISENAT

- ERNGEA PENFTAUMS NOCTABEWES NPaeAn [H.'Ilﬂ'llﬂﬂ. NONEIETCA A OH YRa=aHREW m’l’ﬂﬂlﬂ'ﬂﬂl“, OpTEHM AU R
W RNy NP U W OPTAs0E 03 APYTIE Cap eS8 TONLM0CTA IHAYATE Mo M A BN R oM 08 nageeT o gawssod ofinact )

= EBE NDONOSHA MPOWSCE NPOBETHDORARNA M DEIPABSTEA AlMHLE NPABAN ¥ NOCTABWHES T Bsift MW OW OTEDWT Q08
QOCTyNa GCEX MARHTEPECORA K tl‘ﬁpﬂu? KM O0ToM COTPYAHMNGLTES C QAR ROCTABHEOW W AQEMNTEL RN &0
NpEEEn 0ENALAKT GRrEHY MauanT

- gdnanasaT nE NPEEETE B Co PREOSHOE HEHHOC TR ?

= CAECH S DT PETES A M YU S CTRAE FURCTIR B NPOTPAL G NOCTA DU AR Npanan?

« DCYWSCTRREST MU NOCTHNULME MOMETODAME @ HEATOP 38 BMRCRHEHREM ChORE npasan? Ecne am, 10 caw
obpaiou?

- pAIATE NS M NEEENNE ANA SNANTHROBABWEN B ENEHHHH.II-H? Kagoie NOCNEACTEMR W Hecobnalesea T

= ﬂ'ﬁ.l'l-lﬂ.ll'l' A NOCTARWAE NPDARAN ADCTATOUHE MK JECYRCAME LNA BeRENTHAR CNY<RER nacobnoawen Opaan @
PEMIHPONANKA Ma HRLT

= A Bl GlysEned AOCTRBL NG NELEeS ApeJ0CTARNAST CROSMY ABDCORANY M ORFAMAISgMENM, B Gpaturen Bl
BNA ARanTaL RN T

= EATALE CTHMYNHDYHILINLIA (e CORDEEBASUAMEA ) DATTORAMH NOCTAEUWNE NEBEWN ﬂﬂfml Lo R E TR T
CREgoRETe W T

= EAEAA MR OpMALKA SoNEHa On it pOCEPeITa ROCT RBRBEY APaBEN OpFaMNINLNET, B8 ANTHEYIO L GA R T

- EANYM) MHEOpMALNS NOCTABL| M ApAERN pECOpLBAET obusec Ty, NDABATENEATEY W OPFAHNIALN B BASNTHDY -
i ADSBANE [HENDEEED, OTYETHOOTe DAY B MECRY, DA B EBRADTAN, SBE D353 B FOg, -u:mmn]?
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PexoMoHAILWA NO NOATOTOBKE APABKN

nlllllllﬂ-ﬂ.ﬂ.ﬂm-IH Bl T SO T C0 B Hisl & HE WA, n'D.I B @ MOrYT PAITHHNA T A B ISRECAMIETH BT DA E0E d BALE
OpramdIsLHe, BD OB WE ke ARNADTEN m:mu LRSI E O fa it L

» GOECHGUBHAE ACHOCTE SONACTH ADAMEHSHAS W RADAMETHOE NPARAN (HANGHWED, NS LW ESHEG SR MW LAS NDIWE:
HEHNS ©0 BCad NPGAYNLHMA OPrEHNIBWAN @0 TONBED K HEEOTODIM H“ﬂl":.ﬂm'l‘.m’llﬂm I'Hrplﬁlﬂ-ﬂﬁﬂ JOHE
MNH A OFpRH AR HROR TiFFHTﬂ“HI'.

= HHEOPEPoRAHAE O Nl HCCHOYS0 WA AY # HEE8ACTRETENEHOCTH NPpABEN (HARpHMG D, OBou BHME Be QRRCTIYKT
B choieBuBnRaE ABDHON S MARCAMANEHOND TOMMPSCBOSHETE AN NP BOTSMCHOBEMNAN OADSAGNE L SN0 b 0 i B
Elﬁ-tTD'I'IHMTI};

= GEECNeYEHAE ACHOETE B TOREOBEHMA KNOYEER X TEpMAHDE .

= D B O OT T, ol [ O T L ]'HQTDI‘MHHH HARTOHHINOR, adﬂgnnnr'_rp Wi B OHE R OB

= YCTAMORASHAD S8THOH NOCASAONATENEROCTA S8 AC TR | MPOUGAYE 0 CAYSRRAX Wil o AWM AR 0SrumHn,

Mepruvesanne—B Tacms cny @t woryT o Te N@beHeHE PEROMEHLBWENE N Npoueccas paloTs ¢ manolaum
M BHES R MY YREIYTEPORIHAN CROpREE DONPOCoR k cooTRTo TR ¢ OO 10002 « MO0 100035,

- DPEROCTABNEHNE ROTRpeluTent Heolnonmucn i OpUEYAN O NPEEANAK & WAL NEEULHS CPOIM [HANDUMED. ODTE-
DAL B, P LIV A ) A V00 L ) L R0 T 0D L W Tl 0 AL T D B LN NS0 Opk i N CBopa
Coee A Ma CEOeM BoS-CRATe HONDCpEQCTRRRHD NEpa] Touw, xax NoTpeduTens npuobpaTeT Npoa YWD ]

- NPpESOCTABNEHNE NOTPeSWTEmd W0 pMALRA O KOH TAXTHOM fMGE W CAocobax oS pALEREA & HeMy ¢ nobsue Bon-
PECEME, BAN DAL AT O MMEHTAD AR MR

= NPREAOCTARNGHNS yonoand gna Tore, “Tofu npasnna Sunn BHeapes D DECTERED W PENXYNLTATHEND | NRE-
FEMATRHIDEMEE MEPM M NPOTHRIDIOLNA HHCATEW M EOHOZATENsHWM # Gpyram olaiaTansmsm Tpefoaasdan, & YACT-
HECOTIA HAAGEBASEFW M RHOTAS BEOASE SN B 60RO 0MHINE PELN S @ HEE00D0COBEE T M KOMICYDE HLLILA.
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PeroMeHOauWH no paipaboTed NNAHOE BHYTREHHHE M BHELWHWY BIAWMOOBACTEHA

L1 DBwue nono=sHER

OpramnIsuns goaxnd paipaiorate naas olecnivdripa GOCTYNHOCTE NPARIA W BENOMOTATOALMON MM OpMaL M
LA REpCOHATE W JPyTEE CTOROH, BORNEwEHMME B PAGOTY B WX peaNmabunn. [ Anisid RAAH iebopu npoBaswaa Gy neT aaen-
C&TE 0T PEIME[RE il THRE OPFAHUIALNA, 8 TECES 0T NPAPG0L NPAERA N DONEEH BLNGAETE B ColR ey e

- ONPELENEHNE BHYTREHHEN # BREWHEN BYSWTORNR A N HHIABAAYBNEH X DOTREEHOCTEN:

< ONPSLENEEHE ALMENUEICA B HANESHM PRCYPOOR ANE sed OpMd POREHIA;

= gnpegEnesnd A Blop I0dWoKEEE METOA0E N pMIPOBN A,

- BHAMMYAE APEW YW CTE, ABSOCTATEDE, PEIYNETATHEHOCTH W OTORMOCTE [HENDALE [ 9C A0 N POEEHSE NOTOTAROE,
peLNAMHLE OS5 bABNEHRE, AHG-DDEELNY B MECTAX NPOSas )

= NPEALCTABNERWE COOTASTCTRYDUER MHEOPUALMA NEECaRENY W APYIWU CTOROHAM, BORTFA HHEM B paSaTy no
POANAIBLARA BRI KAK BHYTEH, TR W BHE OpranA3ayun,

1.2 BuyTpeusiue B38aMogedcTEin

MisdapMaLna BoNEHE BO0YaTe 8 ceda:

= WENE NPEBEN A PATERCHEHNE CPaACTE wx ofecnesenna;

« CHRAOMWR O CROCOGAR BHEAPTHAR DRI, BANDYER STOATOTOSHHGDTE NOPCOREN, CRAIANHOID © POANEIALNDH
NP i 588 TR AT R 10 W0 P M pOba He

- BEADMOFATENHYS srdo Py ua no Apoysccy paloTu ¢ manol s n olscneseHids yperynnpoBandn nobes pad-
HOFNBCHIl.

fo cepgeHna NEpoOHANE TANEE A0NEHE DT ACR00HA BCA MHDODUILRE, SaX0IAILERCH B OTIRRITOM J0CTYNE,

L3 Beowrns 18aMoaelcTRMA

Hudopaouns ana nofpelnTensd, wETudl @ Apyiui IAMHTEPECOBAHMLE CTOPOH QoNmHA DwTh ABTEOROCTYAHE,
HANPUMEE B BMGE Bpowep, NPOCABNTOR, MARKMPOELH i DAIVELEHN HE Beb-caiTe. NpeaocTARAAEMAR 3GNHETEDECOBEH-
Hhild CTOQOH B MSPOpMaLNA GonwHa fuTe Tousod @ SeTEDR, NEHERIEHHOA HE COOTEATCTRYS WX AFWLAx U B ANaTapHa-
TEBHEE opuaTEE (Cu. npinoEese D). D8HHAA BHDOPUALIAS MOXGT BENDYATs 8 calfa:

= ofbdlydnea Opranusayee nOTRedMTEnAW;

- CBEAGHAA O TOM, [0 W (8K MOMHG 380ATe BOARGD WA AOSATe KENGE Y OTHOEMTE AbweD APARLA.

- CEEOEHWA O TOM, @ 3anpos wik xanofa SygyT obpaBaruBaTeCA, BUNKNYER WHPopuELWS of 0EPETHOR CBALN
STHOCHTEMBHO WX CTATYCA W BPEMEsH NPOX0EAaHHA 8D KaM 0 CTEOEH HaHHEND NPOUecca;

= BAPHANTE yROg0MAEsnE NoTpeluTena o efo BoNpoce 1 o RodMBWEsHE yusepla woTyy,

- ABETYAHOCTE CEEASHAR O KAKOM- NEG0 APOUSLCH BHEWHETD YDE Iy N OB A ERORHN BENPOCOE;

- PEXYTILTATE QNS AEaann.

NMpowEaddeé— B oTeowesnd <anol o yperyRuposinid cRopsnl BORPOCoE GRTBHIIALAN MOTYT WEADIEIG-
BT paxoMansBumil MCO 10002 w WCO 10003,
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