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MpegucnoBue

Lo M NPHHLMNTE CTAMIADTHIAUMA B POCCHACKON DaIopaumMs YCTAHOBNEHL DOSODANLHBM JAC0H0M OT
27 nexabpa 2002 r. Mg 184-03 0 TEXHWHECKOM DETYMHPOBAHWAR, 8 NPaANa NPAMEREHER HALIWOHA BB
CTAHAaPTOR Pootuicion Dagepaumn — MNOCT P 1.0—2004 sCranaapTiiauna a Poccuicaod Segapaigm,
OcHOBHLNE NONCHEHA S

CeeaoHHA O CTAHQAPTS

1 NOArOTOBNEH ADTOHOMHOR HEKDMMEDYECKOR ODFaHHIAUMER «HAYIHO-BCCNe0BATEMCEHA
LEBHTP KOHTPONA W AHAMH0CTHEN TEXHESECIM cHoTass (AHD sHMU K » ) va 0c0ae coBCTREHHOND 3y TEHTHY-
HOMO NEPEBOAA CTAHAAPTA, YKAIAHHOMD B MyHKTE 4

2 BHECEH TexHrysCkdM KOMATETOM No cTaHaapTrIauwa TK 10 aMepcnas THDHEE NPORIB0LCTHEHHEE
TEXHOMOMM, MEHEIRMEHT W OLEHA PHCKDES

3 YTEBEPHOEH W BBEOQEH B OEMCTBME Mpuxaiom GeqopansHore arewTCTRa O TaXHAeckomy
parynupoBaHneD W smaTponorid oT 18 nexabpa 2008 1, Ne 472-c1

4 HacToauwWd cTasfapT MASHTHYOH MexgysapogHoMy cradgapry WMCO 10014:2006 «Mewegs-
MEHT KIYECTEE. PyxopogawMe yEalamva N SOCTHREHWD GHUHAHCOROID W MOHOMUMECEND MixpoxTas
(150 100142006 « Quality managemen] — Guidelings for realizing financial and économic benefilss ),

HaumaHoaaHWS HASCTORLSRS CTAMAAPTA MAMEHEHD OTHOCHTANLMO HAMMEHOBAHKA VIAIAHHOID Mo Ty-
HAPOIHOND CTAHZARTS ANA NPEEeeHuA B cooTeeTcTone ¢ TOCT P 1.5—2004 (nyser 3.5).

Mps MpAAEHEHWN HACTORWErD CTRHASEHTS DEROMEHOYETCA HCNONLIOBATE BMECTD CObINO MBI MEs T HE-
POgHEX CTEHO AP TOR CODTESTCTEOLLIWE MM HALMOHANBHEE CTaHAaDTE PoccuiEckon Pebpalyme, CBaOeHWR O
EOTOREX NOMBSNEHE B AOMGNHMTENBHOM NpMNoKEHNA C

5 BIAMEH NOCT P UCOMO 10014—2005

Mughopualun 06 vIMEHOMURX K NOCMOAWBMY cmandapmy nyfnuryemcs a emeaodno vIdaeaomoMm
LUMPODBLILOMYOM YRIIZMENS s HEUUOHANEHME CTaHOBDMb S, 8 MEKCM UIMOHEHUD U NONPAGOK — 8 BX0Ma-
CAYMO UFIIEDEMEX UHDODMBULONNEX YEIIamenas « Hayuornansue cmandapmes, B cnysae nepecMomps
(FameHs! | LNY GMMEHE HECMORWLE20 cMandapma conmBsmomaiowes yeedounanue Gydem onyinuxoaano
8 EXOMECHYHO UICHEA0MOM LHDODMALLONHOM YXazamens s HayuoHanskue cmandapme s. Coomeemoemey-
MILLLER LUHDODMALILS, Yaed0MASHUE L MOKCTME DPAIMHLTOMER M3EE § UHDODMALULIOHHOD CUCTNeME 081U 020
NOMSIGEIHUR — NG PUULaNEHoM Ca0me DPedapansiozo S2EHMCITIEd NG MEXHUYSCKOMY DeayNupOgaHu L
MEMPONG2UY & Carmy Flrameprwam

© Cramgaprumdiopu, 2008

HACTORLMA CTAMAIPT HE MORET Dol Th NONHOCTED MM SECTHYHO BOCNPOMIGENEH, THRLKHPODAH W PAC-
NPOCTPAHEH B KAYECTEE OdMUMANLHOND KagaHnA Bea paspeweHrA DafepansHOND AreHTCTRE NO TEXHMYSCHD-
hiy PERYRHPOBIHMI W WMATBONOMMA
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Beenenne

HacTomLWA CTaMaapT paipaboTan GNA NPHEMEHEHRRA BECIWHM PYRODOOCTROM Oprammiaumn. CrasgapT
YCTAHIANKWEAET PYKOBOOALLME YEAIAHIA ANA OOCTHREHHA JHOHOMAYECKONS HPMoKTa OT NPUMEHEHHA BOCEMN
MPUHUMNGE MBHEIMMOHTS Ka4acTea (cu. MCO 30002000 aCHcTemsl MEHEAMMEHTS Ea4acTEa. DCHOBHLE
PICHIOHCEHWA W CNOBAMGS ), B HACTORAU{SM CTAHOEDTE TAKWE NEWHLANG HIIBEHE «NDEHLIENEIMA MEHSIHMEHTaS,
Llenesd cTangapta ABNRETER NPEACCTARBMGHNES BRICLIGMY PYROBOACTEY WedopuMalmn, Heobionkmon fna
D eRTHBHOTD NDHMEHEHAR NPHHLANOD MEHEIRMEHTS ¥ BwSopa METOOOD W HHCTRYMEHTOR ANA olecneqYe-
MR YCNEWHOR QeATENLHOCTH opramaaum. Mpu camoouenxe npemensT GAP awanna’! u Hanayant nps-
CEHITE TR (CM. MpANGEEHRE A).

B ocHOBY HACTORLIBND CTAHAADTA NONOXEH BIGHUMOCHATIAHHLIS NDUHLEANL MEHEIMMBHTR, HCNoNGIY-
M ANA paIpaboTEH WHNK YIYHLLIEHNRS NPOUECCOR M HEOGXOAMMLIE ANA QOCTHREHKA NOCTABNSHHLIX LWENERA
O A JALHN.

CyWecTaYIOT CNEQYIOLME NEMHLANG MEHELKMEHTE.

a) OpMEHTALMA Ha NOTPaGHTANRA;

b) NEGEPCTR0 PYROBOOWTENA,

) BoBNeYeHE DABOTHRKOE,

d) NpoUSECHBRA NOAXOD;

8] CHCTeMHBIR NOAXOS:

f} NOCTORAMHOS YITyHLIGHNE,

) NpHMATHE PRLLSHAN, OCHOBANHOD Ha DaKTax,

h} BIAWMOBEINOGHLE OTHOWEHWA C NOCTARLHHAMA,

MpimaATHE SPHFAHMIALKEN EHAHLWAGE MEHOMMENTE — IT0 CTRATAMHYECKDE DELIEHWE BRICLIBND pyKi-
BOACTED. CYWECTEYVET CYEIHOHIA BIDHMOCEASE MEwdy MIHPEKTHEHLIM MOHBISMONTOM M OOCTHRGHHEM
HMHAHCOBOND W RoHoMUacaore dbdexTa. ModTomy NpUEMEHEHRE MBTOS0E MesedsMenTa cnocobcTayeT
PaIBMTHED CHETEMHOM MOX00A ANA O0CTHE0HER SR HEHOOBEI W 3X0HOMABCENN LIS,

FEoHOMHEYECKRA HPHexT MowmeT BhiTe QOCTHIHYT CNOMOLLLED HPPEKTABHOTD MEHBIHMEHTA DECYPCOD M
BHEADGHHA NPOLBCCOE NoBMWeHWA obwent GNArcCOCTORMKA OpraHniauwy. SuHancoasR deKT — 310
PEIVNLTAT YNYUlLeHAA DEATANLHOCTH ODRIHHISUNH, BUPAREHHLA B OeHESHOR GOpME B AN I0nIHHLEA
Y TEM BHEAPEHHR B OPraHMIALMW IE0H0MUSECKN MPDasTHBHLIX MaTOA08 MEHEIEMEHTA.

YENBWHAR HHTBTPAUMA NPMHLIMNOE MAKELEMEOHTA DCHOBLIBIBTCR HA NLAMEHEHNA NBOUBCCHOMD NOAKD-
08 W METORONOIMM NNEH — BLINONMBHWE — Npodepia — aAedcTares (PDCAR!, Takol nogxoq NoIBonAeT
BHCLIEMY PYHOBOACTEY NPOBOANTE OUGHKY TPEDOBAHWA, COCTANMATE NNAHL AOACTEAR, BEASNATE TREOyauMse
PECYPCH, OCYILBCTINATE JEACTRAA N0 MOCTORHHOMY YINLLSHED W MIMODeHRID HPDeXTHBHOCTI MOy SHNHBIX
pEIyNLTATOR. 370 MO3IB0MNT BUCLUBNMY DYROE0QCTEY NPHHAMATE 0B0CHOBAHHLIE PELEHNA BHE JA0MCHMOCTHGT
TOID, KACAKITCR N OHH ONPELENESHRRA KOMMEDYECKRE CTRATENER, Da3PAGHOTIM HOBOR NPONYHLAN KW DENCMAHE-
HIAA PHHAHCOBGN COMaeHui,

PHAHCOBEIR W SROHOMMYECKAR MPOEET OT NDAMBHREHIEA MPRHLANOE MEHSHMEHTS MORET NPHB0CTH.

= K MOBEILIEHEK DONOAHOCTH;

= K YBRMASEHHID BRIy M,

= K MOBBILIGHEID YDOBHA HENONHEHHA BioaweTa;

= K COXDALLLEHWID JaTRAT,

= I fﬁﬂl‘lkﬂﬂﬂm MOTOKE HAMNMYHOCTH,

= K MODbELHHEKD 0NOA8 O WHBSCTHDORIHHOTD EANWTANS,

= K NOBGILEHRI0 KOHEYPEHTOCTIOCOGHOC T,

= K QONOMHATENEH0MY NDRANGYAMHKID, YASDEHEZHW0 W ROANLHGCTH NOTREGHTENA;

- K NODLALSHHID WPDECTHEHOCTH NPHHATHA DELLEHWA,
- K ONTHMHIALMN MCNONLI0DEHWA HANWYHLYX DOCYPCOa;

" GAP aeiMEl — METOA CTPATEMMMEEKOTD BHARKIA, HANPIAN MR KA NPE0L0NEHAS PAINRIBOR MEWTY NN B-
M NOCAIATENRAME NRA M HEIIABORRHIEN 4 HE MMHHH ERSEHAAMA. B CHcTAMEL B EMEHTE CAMBCTRE GaP
AMANSY O g aen HCMOME YT § ORI SN LENeHE LANREER CETIT BT NSACTHER © NOCHeR Y LIRA CRAMODLaHE0H & fop-
M = pCTelMe T nEipe s GAP — Gpews, npofien, [Mpaweew nep.)
¥ pOCA — Plan-Do-Check-Act.

v
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= ENOBSALEHWD OTROTCTEOHHOCTH PAGoTHHKDE;

= K YBESMHEHUD AHTENNBKTYaNsHOMD KanuTana,

= KONTHMHEIALAN NDOUECCOR M NOBBLLISHMED WX DEIYNLTATHEHROCTH H MK THBHOCTH,

= EYMyMLIaHn0 paboTe B Weny NoCTaBoK,

= K CONDALIGHNK CHOK BROGONN Ha DhIHoK

= K PACLLIADEHND EATENEHOCTH, MOBRILUGHAK HAQSMHOCTH M YCTORMWBOCTH ODTIHAIZLMM,

HacToAWMA CTAMAAPT NPUMEHNL K OPEHMIBLMAM, BLINYCER MMM NPOAYELMED WKNH NDe0ocTannaK-
LM YEMYTH, BENEOYAR NpOrpaMMpos obecnsusHne, annapaTHEe CPeacTea 1 oGpaboTanHLEs MaTEPWANEL.
CramnapT MosaT GbiTh NEWMGHEH B FOCY QapCTROHHLIX, EOMMBDMECIME B QDY ORraHMIaUHAR BHS JaBHCH-
MOETH OT YMENa paboTHme, pasHooEHAINA BLIYCKAGMON MPOSYKLWH, HOX0A08, CROMHOCTH APOWECEOE WAk
MECTONONGREHRA. CTaHOapT Tamod MoxeT CNocoBcTE0EITE QOCTHAEHEID MM IHECNOCHEHOTO INOHOMIYBCKETD
POCTA M NPOUBETAHHA O UBCTEEHHLIX M FOCY 03 PCTEEHHLIX OPraHHIALUMA,
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HAUMOHANBHBIA CTAHOAPT POCCHUMRCKOW QOEANEPALUMM

MaranuuanT opraMnIaL] MM

PYKOBOOALWWMWE YKAIAHWA NO QOCTHKEHWKD IKOHOMWYECKOID 3®DEKTA
B CHCTEME MEHEIXMEHTA KAYECTBA

Enilerpriss managemani.
Guidelines for realzing econamic bensfits in qualidy management sysiam

fata apegeHns — 2008—12=—01

1 DBnacTe NPHMEHEHHA

HacToRWMA CTAHQAPT COOepHHT PYHOBOQALIME YRIIAHHA N0 QOCTHREHWH I0H0MHYeckons JfpexTa oT
AplALbaHaHWE NPWHLKNGE MEHBIMMEHT S KEYECTES, YCTAMOARGHHL MCD S000.

NMpeawouadag-=—B TREQapTe ACNON 3000 THOMAN s NEASNLAN Miwd L KuEH TS

HacToRwMA cTaxaapT, aononimowma Tpebosanun MCO 2004, npegHaHasan ONA BebiCLUSND PYRDBO-
CTEa opraHM A, CTaHgapT CoOapEnT NEHIeD OOCTHENMBX DEIYNETATOR M BEOBNOMMELX AN KX NOMYYE-
HMA METOO0E M MHCTDYMEHTOR MaHEIKMEHT,

CTaHQAPT COOEPMMT PYRODOIALIME YKIIAMMA M DEKDMEHT ILMN W 8 NPELHIIHAS0H LNA WENeR CepTWhn-
KALIHM WHNW NENONsI0aaH A B QOM0B0pax,

2 HopmaTHBEHBIE CCLINKM

B HacToRWEM CTAHZADTE HCNONLIOBBHL HOPMATHDHBIE COLINKM Ha CNeAYIOWWS CTAHOAP T

MCO 90002000 CHcTemp! MEHEEMENTS KIYecTia. OCHOGHBME NONOKEHKA W CNOBID

WCO 90042000 CacTems MaHeEMEnTa KINacTea, PexoMenaay No yNy-weHWD JeaTensHocTH

HMCO 100022004 MeHeasuMeHT Ka4ecToa. Y AoaneTaopeHHocTe NoTpebuTens. PyoBogcTas No ynpas-
M0 NPETEHIAAMI B OPFaHWIILMAX

HCOMTO 1001 7:2003 Pywoa0gcTao No CTATHCTHHNECHHM METOOaM NpHMaHHTENsHo K MCO 200 1: 2000

WCO 11482-1:2001 PyroBoACTas NO BHEADEHWID CTATHE THHSCKOND yNPABNEHMA NPousccamM. HacTe 1.
NEAEH Tl

HWCO 19011:2002 PywoBoaAme YKAIAHWA MO JYAWTY CHCTEM MEHEINMENTI KA4ECTR WNNH CUCTEM
INONOMAYBCKOND MEHBANMENTA

M3K 50300-3-3:2005 MewaIEMaHT HAGENHOCTH. YacTs 3. PyxoaoicTeo no npwmoseHwn. Paaen 3.
CUeHKE CTORMOCTH XHIHEHHOD LMK

3 TepmmHbl W ONpegeneHnna

B sacToAwaM CTaHgapTe NpHMEHeHE TEPMANE C COOTBETCTRYKLLWMMA onpeganaHssne no PC0 9000,

Mopameuarden

1 B ACO D000 TéEpaMs « ApOAyEURAE 3.4 2 EI CNpsQenaH LAk apeiyNsTaT NpoYscCa s, rOs NpoYESCcs {541} onpége-
FgHEd & CHBONY NROCTo B30 SCEA JBHABE 1 HHHHMMT!M&H!.‘B-MI}I AENTENeHGETH, mpllj’ﬁml! B B i a0
Oel= Tﬁﬁ#ﬂh “NpOAyilFAs GOBATIHEBRET S8 Tl Dd CATEFOMHE YONTW, NPOMJaLMHE & CO8QCTES, TéXHEECEWE CREOCTES @
neprpadaTEpaeME0 LATEPHAN. ITH ToPpuNEe noapodsse cnecass 8 WO 9000

2 B omliMoumni GOKyLENTAX, COTO M0 wd OTHOCATCA & CTanaapTaM MCO copre F000, MoryT Gl Te ACADNLIORA M
TEpMANE K OMPAAENEHRA, OTNIHEE 0T AprnaTux OO 9000,

HMagarue o@rUManuHoe
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4 CrpyxTypa cTaHpapra

4.1 HacToAWwMR CTaHaapT paapaGoTan B oML BECeMY PYROBOOCTEY W HANDIANEH HA OCTIREHWE
HphekTa OT NDUMEHEHIA NDANLANCE MEReIMenTa. B CTangapTe Onpeaene st NpHMEEHHMBe NPOUBCCH QA
EAMO0 NPMHLMNEG MEHEOMKENTA W NPUBSTEHN NPAMEDE COOTEATCTEYIOLMY, METOQ0E W MHCTPYMEHTOR,
HEOEX MM B AMA HX BHEADEHHR .

AobapnenHan CTOMMOCTE OT ORMOI0MOr0 2perTa SonsHa NOKEIaTE BIAHMOCEA L MY NDHHLHNE-
M, NPOUSCCAMN W X0 NWCTHYSCKHM SHANMI0N [SHANMION UENOCTHOCTH ) DPTaHHIAWNW ¥ 88 NAPTHEPOE,

4.2 Paagen5 auno«aet 8 caba Npouscenmsi nOAX0N, BOCHME MPWHLWAGE MEHEIWEHTA M METOL OO0
PDCA, kOTODLIE OTRANEHI B GNOE-CXeMAX, NPHBOLOHHEX B 5.1—5.8. [Ina onpagenesus HaWbones noaxons-
LPErD My H TS Bnos-CXé ksl B KRYBCTEE OCHOBHOTD MBTOOA NPOBEIBHNA QERCTIMA NO YIULLISHKID ODTaHAELWA
HEOBXOOMMD HCNONBIOBATE CAMODUEHKY [CM. 4.3 U NpunoxeHme Aj,

Mpuaepe NpHMEHMMEL MBTOOO0E M MHCTDYMEHTOR NDOACTARNSHE B EEA0M GNOK-CHaME B EONOHEAX
allnaxs, sBumonMerdas W «Tiposopar. CNWCOE METOOO0 W WHCTDYWEHTOD, NPWESIEHWLIX B KONOHEDX
allnas», aBunonidenses W alposepras, He ABNASTCH MCHEPNLIEIIOWMM W 0xeT DbiTh DONONHEH NONBI0BATE-
néu B CODTEaTCTEMM G NOTPEbHOCTAMK OPranH3IaLNH. HEKoTOpLME METO0L W MHCTPYMEHTE WERONLIYOTER B
Gonee Yk OOHOM MYHETE W YE3I6IBA 0T HA BIAHMOCERIE MONOY NDMHLWNaMA.

MyrxT aNocToAuHoe ymydwenses (5.8) nnnecTpupyet Hpdestiaqos npuserenue nogxoga PDCA 8
MPOLECCAX CTRATEMM-ECKONT NNaHHPOBAHKR W NPK NPOBESEHRA AHANKMIA CO CTOPOHE PYKOBOSCTRS ANA 4OCTH-
EEHHARA PUHAHCOBOMD W AKoHOMMYeCKoro 2drdberta. MywkT 5.6 BNoweH B KONOHKY «BuinonsesHes BORX OCTaM-
Hibix BROE-CXEM B pa3gene 5.

PesyNLTaToM BHELPEHKA BCER CHCTEME! NPOLECCOS ABNAETCA NOMNYSEHWE 0D SHUIBLWER DUHaHCoBOND
W SKaHOMHMEcKers aderta. NpUBaneHHLIE NpUMEps: 3cherTon HE ABMRKTCRE HouapnuBaoLMl, Obwes
APEACTABNGHAE O MONHOA MOSEMW NPOUSEEE AOCTHKEHNA IEOHOMMYSCKOrD JddexTa NPHBOSOHS WA
prcyHEa 1,

TR Cfbabef A
Bxon *  Haypacien yposieol apanccts (Tebrmus A1)
. m_mmmnﬁnﬂiﬁium
PRI TATES T RO BSHA ® Moarorosos pansprcd Qumpawie (pucyvos
[T —— = CnpaqEnesy NEAOCHTITS MORPESEIN YT LI

ILLMir MOC TORMMOIT [Ty

= (=
nAAH IZET BLINONHEHWE r'u"_}m I'LL‘:}mu

Normresios o onorn

W FEOHOMEMESCEDTD MEDALTR

ProyHor 1 — O8man MoJens NECUECCE AOCTHEEHNA IHOHOMENECEOMD MDEaKTA

4.3 [oMaMana “enofb3I0DaMuA BONPOCOB NO CAMOOUSHES T NG OUEHKH JOMDHE 0IHIX0MMTHCH C Ot
CaHMENM YPOBHEA 3pENOCTH opranmkiauMas (cs. Tabneuy A1) B nepaysd cuspall rEynna OueHKH SOnsHa
WCNONBI0BATE DOMPOCEH AMNA HIYANEHOR CAMOOLDHI (ca. Tabnwuy A 2), weobxoamusie ona BuICTPOro M Kpar-
KOfD ONMCAHAA YIOBHER JDanocTH OaHHIaLWA. 3TOT NPOLETs AONMEeH 3aHATe NpwlnHarTensHo 14, Nony-
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YEHHIA WHDOPMALKA YNYywLaeT npouecs Bwlopa MeToOD NPoBBAeHWA GYQYUER CAMOOLEGHKH M AONEHa
CTHMYNHEPOEATE BOIMORHOCTE CPABHEHIR MERTY DYHILHOHANEHBIMA NOOPaIgenaHiAMg 1 patovsmn ypos-
HAMM CPraMKIaLME. Ecnum oGHADYHEND, YTO ONA KAKOMo-TO MPUHUMNG CPEAMWA YPOBEHL JDONOCTH MEMBbLLES
TPex, TO CYLWecTBeHHOro et a nony4weso e Gy0eT, B 3TOM CNy4ae BLECILee PYKOS0ACTE0 QOMEHO NPOA0N-
HATE OUSHKY 3TOM NPUHLMNG, KCNONLIYA BONPOCH AMS NONKOA CAMOOUSHIM, DUBSNoHHLe B TaGnuye A3,

4.4 [na nonyyondA Qobasosiof CTOHMOCTH BANMBIM JTIN0M OEATENLHOCTH OPFaHHIALAN QOMMHD
CTaTk NPOBESEHWE NONHOR CAMOoUEHEM [Npy ee Bulopa). 3ToT 37an TpebyaT QoNaNHA TENLHLIX MHBECTULMA
HA BPEKMRA CUEHKA YPOBHER 3IDEN0OCTH. NOCNS JBEMUBHIER OTEETOR Ha BONPOCE! N0 CAMOOUEBHKE S0MEHA BT
NOCTROSHA PASAPHAR QHATPaMMa (prcyHol A1), oToBpakauian CTATYC IPENoCT W OPrasMaaiumni. Menonsao-
BAHNE PARADHLIK AMATDAMM MOXET NPOMANKKCTPUPOBATE NPOTPECE B PAIBMTHM OPFAHMIALMA,

CasooyeH=a 00 0053 D0YHOR CTOMMOCTH OCHOBANS HA 0D LENTHRHOM , OTERGITOM i1 MDEKTHRHOM BOBNG-
YeHUH paboTHHEOS B QERTENLHOCTE NO OLUEHKE YPOBHE R IPenocTH, ECiH CylwecTeyio T ONaceHne OTHOCHT BNLHO
OTEPBITOCTH W A08SPHA PAGOTHAKDE, BOMYCKIGTCA AHOHAMHOS AHKBTHPOBAHWE .

4.5 B npanomeHsn B nprbenen xpatend ofaop wex0TopuiX 0bwmx MeTogos MenedxmenTa. Opranuaa-
LMA MOXET BCNONBIOBATE HE BCE NBDEYUCNIBHHEE METOLN. PELoMenIyeTCA NPOBANGHAES BLICLLMM DYKDBO-
CTBOM HCCNEQ0BAHMA JOCT YNNG METON0N W BHEADEHIE TEX WD HIX, KOTOPLE HANTYYWHM 05PII0M OTPANKIIOT
NOTPEGHOCTH OPTAHHIALIMK,

5 MNpumeHeHHe NPHHUWNOB MEHEOKMEHTA

5.1 OpuoxTauun Ha noTpeburens

wDpraHM3an Y JaBMCAT OT CAOMK NOTPeBUTENeR K NOATOMY S0MN%HE NOHMMATE M Texywse v Gyoywwe
NOTPEGHOCTH, BENONHATE X TPeboBaHHA W CTPEMMTLCA NPEA30ATH MX oxuaaras (MICO 9000) (ca. pucy-
HOK 2.

5.2 NuaspcTeo pyKoBoaRTENA

s PYKOBOONTENA OGECNeURBIOT BOANCTEO LIENA W HANDIBNSHNA DEATENEHOCTH OpraHMIauHA. MM cnegy-
T COAAABATE M NOAAePHHEATE BHYTPEHHION CPagy, B KOTOPOR PABOTHNKA MOTYT BbiTh MOMHOCT b BORIMEE Hisl
B pOWwHWe 33034 oprasdsiagums (MCO 3000) (cu. pucyHox 3).

5.3 BoangugHue paBoTHHEDE

s PaboTHIKN BOaYX YDOBHEN COCTABMAKT OCHOBY ODIANMASLMK, W X NOMKOE BOBRGHEHWE GI6T BOIMON-
HOCT b GPTAHHIILWA C BLTO0MA KENONEIOBATE MY CNoCobuocTrs (MCO 9000) (oM. pucywox 4],

5.4 MpoueccHu nogxog

o ENAEMBA PEIYNETAT SOCTHBETCA HDPOKTHEHEE, KOMOa SEATENLHOCTEE W COOTRETCTEYLMMK
PECYPCAMM YNPaBNA0T kax npoleccons (MCO S000) (csm. pucywox 5,

5.5 CHCTOMMHLIR NOAXO0M0 K MEHOEMENTY

B ARG, MOHAMI AR B MEHEIHWEHT BIIHMOCEAIIHFLY MDOLOCCDE KaK CHCTEMON BHOCAT BXNAL B
PE3YNETATABHOCTE M XPDeRTHEHOCTE OPraHUIALNRE NPH AOCTHMEEHAW 88 wanads (MCO S000) (oM. puoywor 8).

5.6 MocTORHHO YITYYLWoHHE

aMlOCTORAMHOS VIYULLEHNE DEATENLHOCTH OPFBHWIALMH B LWaNoW CREaYeT PACCMATRMBATE K3K 88 HEWI-
MkkYI0 Uenes (MCO S000) (ca. pucywos 7).

5.7 NMpurATHe PeWeHHE, OCHOBAHHOO HA PaKTAX

w SehasTHEH LG PEWSHMA OCHOBLBAIGTCA HA BHANKWE AAHHEK W ndopmaunds (MCO S000) (cwm. proy-
HOK 8],

5.8 BlaMMoBLINOOHEIE OTHOWEHMA C NOCTABLHEAMM

s OpraHMIALEA W 88 NOCTABLIMKN BIAHMOIIBNCHMEL, M OTHOLEHIA BIAHNMHOR BEIMONE NOBBWAKT CNo-
COGHOCTE OBEMX CTOPOH CoAaaBaTE UannoTTH e (MCO S000) (oM, pecyHok 91
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CRE — Cuniomes Ralatiormitg blansgomon, APOF = Advanced Product Cusity Plasning; PRAP - Produc Part Agproval Procass,

SWOT = Strengfhs, Weaknesses, Opporunes, DOE - Dusign of Experimants; B5C - Balanced sconscard
FHEA-IFﬁnI-IudumE'lnh!nM: ED| = Elpcironic Data Interchango;
OF D =Ousalty Funciion Deployrment; MAP = Material Faquiremsanis Plsnning:
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aligechnnie APOBASME YA LS GAMON GEAAETE 38 98T yiyduEainn Ay roa?

8] NPAHATHE PRWAHEA W NPERANPEFAILEEME JORCTEWA COHOERHE HE AHANAI8 GaiToR ©
FUaTou, Mg secBxoguMOCT, OMuTa it e iyugen?

CpeaHes apud METHYECHOE YPOBHA IPEAGETH

£ Basmmonsroged OTHOWESHHEA C NOCTARL WA MM (Cu, 58]

HedcTBuTENBHE OOCTHIHYTO BHELDEHEE!

&) HPEETHINGN NPOYSCCH ousHEn, Bopa M MORMTOPMMIE NOCTANIWIEOSE U AARTHODON B
YEfA MOETABOE ANA OOEER SR Ll duy i D Bt HEREOBOND A IEOHDMMSEEIORG S acraY

B s@derimieakworo ofiMesa nsQopMALNSR WENLY NAPTHERAMM B LENH NOCTARDK C y4OaTOM
EISEMOINRACHMOCTH MOS0y NAPTHORAMY, ORIAHWISLMGR ¥ #E noTpeluTenani?

) BERAMMIOTHOEEHHA © NOCTABLLMNAMM, NPEIYCMATDABRAS W IAK COAMAHGCHDORD HHEETE KDAT-
EOCP0HHEE Nplsng € AONTOCEOHHOA ETPATENBEE CRETEHRIELHH, FOTHHOBAEHS Ol el n R
TOPE DAMANTHE W DEATENEHOCTH NO YT LEaEW0 (NP HechaogemocTit)?

d) Npoussch. B EOTOROM SPFEHMISLNA OSAATEN AHDODMEYHER W BYAYLIHLN ARAREMIA CO
BN NOOTABL UM W REPTHEDAME B WD NOCTABGK (Nfe HEGOROANMOETH]) B UBRAX Moy
WEHNE BN MR BT

@) NPAIMAMHE SOCTHEHEE o YL eHEd, 0000eHd WNMLRHDOBAHE NOCTABLEHEIMA WNE
AARTHERAME B YN NOCTABORT

] cOpaTHOM CHAIM O MWNDARE=AA PEGOT C NOCTRRW WEAMA W NADTHEDIME B WONN NoCTaBor Y

g} perynapHod oBpaTHON CEAIW O PETYNLTATAN COBETEEHHENS BelNONHEHUA PABAT Oprand-
JAUNEN 0T CROMN NOCTEBLIDE @ NAPTHEDOa B LBnW nocTasoNT

h) oprossanygen pRSOT O NOCTARMEMKAME & NEPTHOPAAN B Wi Ns NOCTAROK NG CHIEHMKG 34
TpaT M ofaCndwne D J000NANTENHOMD Sud RCORTD ¥ IO IEICKOrD SduPenTa NoCTaNLL W,
KAME ISPV 38 W T8 PECOBEHHEMW CTOPOHAMNT

CpegHes SpMEMaTHYECHOR YROREA JPEN0CTH
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Npunosesde B
[enpamouson)

Kparewi obiop metogos paigena 5

OCROBEDA LB N HELTORW BT APUNIKEHITRE ABNASTCA KPETOMA of 30p METOQ0E, NPRUEHSEWEN AN 000 THEESHR
DAMANCOBOID W IROHDMIESOCKOT0 2 anTa. Mpiunoxe=ne ¥ COLBREAT NOAHONT NAPEYHA METOLEN 0 K onHcanra. Bonke
NNk @HROPRALRD WOEHD NONYA Te B3 COOTBETCTRYOWOA NUTEPATYPE WA HIATA HO BeG-CORTAX No QawmHoR TesE-

THEHE.

Tabnuua BA

EpaTioe CreCanRE

YuaT ANTRAT no
BALEE OO0ATENRWIITH
(ABC-meTan)

MaTtog ysioHANEHO-CTONMOCTHOND ANANKIS. 3T0 CACTOMA YSOTA JATPAT. B KOTOPON
OAPEAGRADT JATRATE NO ANGEM QEATENLHOCTH OPTAHRIALNE A HCNONSINGT SRARRED JATRAT
{FpABARGULMA SaxTop ) SN wx PACAPEARNG NN HE OCHOREMMA T NOBIATEASH, KK ADG-
AyRUA, AOTPEBaTanN, PaiH, ADOSNTE A Ap.

Ynpasneswa N
BAAGE OEATENBHOCTE
[ABK)

MaTas @yHEUROHENsHE-CToH BOETHAO yNBEEMSEN. CHCTous Me-agEuEHTA, COTOpAS
HERONBIYET METOL @YyHRHOHANHD-CTONMOCTHOMND AHANKEE K&K PHETOR yNDARNEHSA SRe
DTHECEHEE JATRAT HA NDOLYEUWED HE SCCHOBRBHEMN FaTH BCRONe )y el K O0A 82 NPOHIB0ACTEA

PECYPLOB

MaponecTi o
M HAPDRAN®D 8-
S THE PO yEgsu
(AP

CTpyETyPHpORAHMNEE MOTOR CNJOLENEHAR i CRESIEUMEHROTD BERNONHOHAR BoEX ATANOE
pafor, mooGaoguues Ane ofecneuenia TReBonasui B oRAA=WA NoTRedETENR

B cooTReTcTiee © HTHM METO40M NPOBOIMTCR padpnboTos ARAMS MO LHeCTEY, KOTOPWA
cRocofoTayeT NEpCReETraNOMY BOANMTID NPAAYNLAA KA YENYTE QNA GOCTIS GRS FHARHON
WiER OprARNIALHN — YAORNETEODEnHOCTI NOTReBuTEna. DEmMOBHL & CTEAMM METOLA: NN H-
poBSHAE @ ONPEJEREHRE NPOTDEVML, BSpRdWCAURA NpoETepoBiHEl o pEIpEBoTEM
NSOQyHLRW . BEpHDHEALRA NPOUSCEE NPOSITRDOBAHMA. PRIPIBOTIN ¥ BANSA BUMA NPOSYSLRA
W NpEYECcE

Chiga HEs OeATENeHECTE, DCHOBBIRHAR HE BHANADE BUNONHEHEA DABOT, POIYNETATE EOTOREA N3
BONAKT AGEHTHEHUWPORATE BOIMOMHOCTH ANE yhysweswa A olnacTd NoTewwanssdra
YAYHWOsIE METOR0 PAloTe OprmHIngme

AyamT CHETOMATHSOCKRN, SOJARMCHMEE | QOSYMEHTHDOREHHEE NPOUWBCT NONYYGHAR CoM-

ABTENRCTE AYAWTA (MAAMCH, OTWDTe O GACTRUECCOM COCTOSMWE Q60 M ODYTEA BepEs
PiydpyELaA WD OpMALNA) B OOLAKTHENOND M OUERHAOMWE & UMK yOTAHORMTE CTENEHN
BB AHEHUE COMMACOSAHHRIE KPATEDHEE GYAATS [yCTAHOBASHHLE NMOAWTHEA, RPOULEAYE Wik
I'pll'ﬁﬂl-.llnlﬂ:l T8 AERTENBHOCTE MOMET BCNOHATE B OBOR AYAWT CHOTEME, NPOLUSCEE MMM
npagyEyRe (ca, BCO 18011)

MaTpeua  NoNEG-
O

METEAWA, COCTORUAR WY DOHIN0 W HECKONBEAL ANEWEHTOR, YCTEHAENHBERLIME DaCH pe-
AENEHEE NONHoWEAR MaxTy NepcoHEnos. MaTpuua NonHOMOweE CORBPRAT OEAH JNauERT
e Gonee W) CROGYOLHE INAMIHTOR. NEPEYeHs JRICTERN YIONSOMONERKOND NALB, QaTY
AONGTAPOEAHAR NONSEMOEIE, IEH MR HER RO MM O TR OTpaAH AN TR RS S TR Yo, [ paNE-
Wk YOTH O R BONS0MO~AA il STRATOTEERHNOOTE 30 MEMESWINT PECYpoon

Ynpannewnd Wi
OEROBE CHCT i Sfa-
NBEHCHDOBERHBIE M-
saxavenan (BEC)

kMeTag ynpasnesad, NPeAYCuETpARLO L AA DEpeio] CTRATE e CRE ENSA 0D aMwILLE LN
B EOHEDETHRE WEPONEEATIE i uSHsy A PEIYNETATAS £ AOMOLILN KNDSEEEY MOLALATERSR
SHPELTABHOETH. BEC — WHETRYMEHT UAMEDEHHA BoiNOAHEHRED PADGT ® OAMNbHERAWSTD
NEOfAGIMEEEEHIA NG «“STupdM  HANDEENEHAAM |DUEAHCOBLE NPOUSCCH, NPOUSCTH,
CEAMIHHbE & ﬂﬂmﬂﬂllﬂ“ﬂ. EBHYTDEHHWE GUaHeC-NpD Bt cel, & TACES ﬂﬁj"ﬂ&l‘llr& A pOET K,
Hmn-:yﬂmﬂ Ank ohBcnNeyaHUE OCHOBW ONA CTRATANPYECEHE AIMEDEHEE W CTRATE-
CEDD ManslEwanTs. CywecTeywT @ apyide chanasCHpOBAHE NOCBIATANA (HEOQEM-
g, mlﬁﬂﬂﬂm PEIYALTATOR MOZENSA SON0A0NS CEREPUMHETESR MD ST HANDAN-
feriadid ). MaTof NpEyCUaTPREAST ACNOMES00AHS LRCDA QM) yioanaR

ot et W0 B W1

hMaTod cpaangmen NPOUWSCCOn B OOoftumod T el NEOLYKYWN (YOAYT ) OpraFuIdn s ¢ fnanos
Mevs A APOUSSCAMA B NPOgyywaR [YoRyraue) NpeIMlreEX ALAGPOS DeaEn, HANpaS-
PN Hed HA ORDE A& NEHE BOIMEHHGCTEN AR FAYNLWEHAR

L}
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[ERE

KpaTese onsakme

YRpaEREHaE w Y-
EMME S HECTAWN

METOS GMpeyensHER o YOI HEHRR Y 10K MESTs NOUECEE WK CHOTEME B CODTBETCTENMA
© YCTASDAMEHHMWE TRESOBAHUAME K EOHTRONA CoopooTH pafioTe choTeMe/oprAsNRaLRE B
ganoe, S, TROKE @ AREN AT OTpEH SR =

MOXOBOHA WTypu

HeaTeNuHOCTL, HANPABNEHRAR HE CTHMYNMDORBHNE OTEDMTOR, CAODONHDA W TRODHBCION
MECNMTENLHOR SERTEARHOCTH B IPYNA8. YACTO HCNONeIYETCA B KEYRCTEE BCNOUDTETENBHDIG
CROACTRE NRW NNAHUPORAKEN K PR Eesue npobnew

Hocea  ofwmane-
HA

CHcTeMe (3nacTposnpe, DyMaxs-we whne Qpyrme CPRRCTES MACCOBRON WRAEOPMBILIN],
NOIECNRMLIME NONeISBATENANM NECAATE MNA NPONATATE CooBuesiR, duaikne AMNE Qpyrne
AlHNES, EACTaRNAS RS COEHE INTEP0C i HE HANRDARNEHHES HA OOHOMD CREOEENEHAGMD
A Mol L

MnanepeEawee
winpepeasocTs Gua-
mik Gl

(naks pond e, HANPARNBHHOR MO NPOTHOOAGACTRME NPORWNANAAM OBNONCHA ACTHE-
HOCTH, JREUTY ENOYsasE (KpuTHeocinx) SeC-NpoOYOCCon OT WETATURHEE | EATACTRO=
ANSCENE BOAABRCTERE (SCTECTOSMMBE WAW MCEYCOTEERMBE] W OS&CNE MG CoDORDE-
MAHRATE BOSOSHORMEHNA GCHOBMEIY BUOAOE AOMNGENA JaRTEMEHOCTH

Mogena qancmoro
COBEpWEHETAE

Hangesen, HELBOKENLAGR Npaen & 0E8AACTE KEuaLTRS aneEn Manoonoses Bonapea=a
(BN OA)

CRpaDO~HES  Té-

DysydOnl NeWos A0ADAIAENEHEE M SEChywARGHMG NOTROSETENER (GRBPATODE HE TE-

AOHHELE CATY AL

oA Ciysa nEdoné), OT0pod NORYLBET W EERPARAAET JAAPOCW AOTpefnTéned & COOTBETCTEAW ©
UEMAMA OpfaHMIAY AN
Weeneaoaanne Mechefoninee, AMdimduSdigescs 8 NPOBSABHNA CTHTHOTHWICKMNY KIMBPEHNE SCTEET-
BOAMOEHOCTER BEAHG EIMEHEBOCTE NPOWECCE, B DOTOMROM BENGN sIye TER salop napacTepucTre (O Co
1)
nNpoUBCea Fal
Mnadsposamse Mafm posd el QEACTERNA A0 OUBwDs AR PEABOTHHKOR A APAHATAS PEEEMMR O TOW, EAK
GUEHEM M NOBLILEHAR | RoWoL MM B BACWARSHWA A KOMRBTEHTHOCTW, YACTO CARIAHO & PErynEpELME aTTeSTa-
COMNETRNTHOCTE WHEMA PESOTHUCDE ¥ GUEHEEWN NONHOMISIE NEPCOHARE
MarTpiuys soMAs- METpeus, conspsEUAan ofeH JNeuenT whn Gones al cegysduns SNeManTon: Bno i
TRHTHOCTH i PABOTE, WHEMEM L RS MW A MA NS TREGOBAHAE & KOMNETEHTHOETE NEDCIHENE,
MEEEMANE M ER COMMLET RHTHRCTE, DNPeIeNaHWES KNACCOR EOUMNETRHTHRCTH
MnaHapoEaHsE HE I Pt e Wbl BRCTBHR, NPELHANHENEHHEY QNA FRPEEREHRERA NEE BOIHACHOBEHWE -
Cyadi HENpEgEW- | conaRHREE, SebnarongEATHRY WN# ONACHNE CBCTORTENLCTE MnH Colelmrit

¥rpaaneHeEE HE-

Mpouece yNEAENEHEA HEBBINONAEHHEM YETAHIENEHHEE JASOHOLATEMnL W ofinya-

N#3 SIATPAT W Wiss
rage)

COOTEETCTEH R M TeneHWE Tpadonanan
E O T el L W8 HedcTEnA. NEeaNpHEE M EEMbE LNR WETRAHEHEA Dl nﬁHﬂp‘.‘HtHHﬁl‘ﬂ- HECOOTRETCTRMR,
HENCTRER QICTYNNEHRA W LDYToH HEXENATENLHIE CHTYALWNE ONA NpeQyNEELEHER ML NORTORPHDIO
TeAAMHH R
ﬂmyﬂpIMii HedcTena. HANPABNEHSEE HA NPOBPEAEHEE BSANEEE «RATRAT Ha CAYECTED S, CORIAHELE ©
JATRAT RN DAYBCTROM i NPpaOyNPeageHsEM Bro NORTORHOND BoIsHMHORGHEA. 3T QOHCTRHAA NO
CYWOCTRY NpoagcTARNANT Codod MeBeCTHUNH B Syqyuiee OpraneaayWe
Amanny  wpda- WISCTRYUW T, HCNONelyakie il QN8 AHANEIEA B CRERHOHAR B QOHEES0E DelDAXGHAW JATRAT
THEHOCTH INTRAT (AHS- | Wi DLYE BCTENEHAS y.l'qluu.'lll-uni ¥ A0TOA0N, MONyuENHE Y OT BHEJ0EHAA STHE ynru.l.“ﬁ

MaTog CpMTHeC-
K6io Myt (CPM)

Metog yOpaARAEHME NPOOITOoN, WOOOMEIYEMMA AW COTERIM NNAHAPORAHAN, W NDaR-
N HE ONPELEREHEE, CXPMATRYSCION WIOOpANERNAE B AHAAND NOCNELOBATENEWOLTH
pafoT, JATRAT # NEOOCAKATENLHOCTH DuRORSERMA NpoRcTa, Heolxoguuex QRAa ero
SEEEpW M. L&A Arifnid RENBETEA ONTAMASHLER AJOECTE W OADEEE S HEHWERbLWE
pEISDBOE BPEMEHN . KAR NDABAN0. BCNONBIYETCA TO M0 O0H S S-S BRAMEHA. RODMENLHOS

BpEEA

Uenesan
noTpebaTened

rpynna

20

MaTog oTSopa uaRescd IPYNNe #3 rasbonss wnposnx CHOEE HECEMNSHAR, BENONLI Yol
ANA ROAYSEHRA MHEHRE #8 SNEH0E O KOHEPETHRE BONPOCAE MNe 0SNACTAX DEATEMNsHOICTHA
CRFAHEIELNA. 3TOT METOR NPAUERRAETCA MFE WY EHRE EDNBOHETY R pisHGE
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Mpodoneeqrusd matmuue 8.7

Meragy Eparese andi Amas
Il o i T Mpoysct yIpaandsan JHkHEAE OpFanaIEgEn o8 preachnesnx Tpelonanman & oEwga-
EIAHM GETHOW BHAA HitAE NoTpaluereneld B ACREALI08BHA ﬂﬂ.ﬂr«i!ﬂhﬂ Il'bmﬂﬂﬂlujl!- AR ySEDE TEOREHHA,

€ NoTpebuTanAMe
(CRM}

yABIEBAHAR @ clecneseHaf ROANEBOCTH NOTpebaTaneR

M oCn poaa bl
YAORNETHODEHHOCTI
noTpaleTenad @ &HE-
nad obpaTHeN CERlN

Mpoyedt meoneQonaMMn W Anameia, weofoogueei QAR Aiywimma Bt TisENon0 ypoasa
YOORNETAOPEHHOCTH AOTpebnTansd ApoOAyQIMeRyENyTaus GPraHnIsune vl OCHOBE Odk-
TieLaM ARHEE olpaTeoR CERE

HnopragdoHmim
NAWENs ROCEIETEMNLA]

CeaTodop

JTOT AETOS AOIBDNAGT CFP YN ol Te KAnBoNas BlkFo e MOCAMATEAN K CTRA palions
B Of#0M MeSTE B mErMA0=0M FpAdrEaion Beas. NoOCTaToND HANATe WA Bef-Ocwinay, W
RA=ENs GTOGDAIAT TEUYUW 28 COCTORHHE AOEBYITENGA Opran#AIaune.

Kol ApaEAng. SeNaHsA UBET NOESSATENA OIHAHNSET, YT NAGHGBEE THEEHAE NOCEIETENA
BOCTHIAYTO! HENTHA yBerT — NpELynpaEQesHdE, NONEMETENE HEXOARTER B QOMYCTUMBLE Ip&-
HHEAY, OEEEED CREAYET NEHHATE HEoBIDREMEE WEDH. ERACHEH WBET NoLRMATENA GyEeT
CHMANMAYMDOEATE O TOM, Y4TE NOCAISTENE Febdddn 38 G0 TASeCcEy D MaHaLyY W [E Lt T [T
CPOMMIE MEDWN., nFlH HAMETHE WA NOERIATENE NOANNAGTCR HndODunLL AR o OTRaTCT BN
30 SN0 W O JHRAMEDE MIMGHOFRA RO IaTEna

Maron HACTd WONGNedyoT 8 coMBssMbUN® C YRPpABARG UG Wb OCHOBE CHCTEMel COA-
RARCAROSESHRRX POCE I ETEMEE, fpAMdn@HEd WaTO0a MOmaT AOBECHTE :IIIIII#I-I-I!IIII.IHI-ETH.

REATANEHEECTA ODrAHATEUNA

MAssHpoBasAS
skcnepuMinTos (DOE),
HANQWAER METOROMNG-

i Tary«u

CTATHC TSSO A METON. N KO TORM MOCABA0EAHAR B OMNET NS BubpaaEony ANy
W GERHOBBEEDT HE CTATHCTHSECLOR OUbeILe PEIYARTHTOE GNE NOAYSEHUA DElLSHAEa, O00T-
BETCTAYOIGSID yOTARGRRERHOMY YpoEH0 AosepnE. METOa WCRONBIYETCA AR BH&AREHAA

yyalse sl 0 CONpauEHERA NPOOoNEHTEMEHeCTH paipalioTon [cu. MEOITO 10017)

WS HOM S CL A
AoBAEASHHER CTow-
WETs (EVA)

QurinColLA NOLOAATENE CA%ECTEA PAGOTH, NMOABOARKGLNE OUSHEBATE DOCTRYECEYD
MOROMe=EELy Npalfens APEARDAMATHA. ITOT NOLASATENL NBEPEMYHO OPHAMTADOREN W&
ClBHEY OXDA0R SKyHoHepoa. EVA = (Tekyman Bupy-xa NOCNE yina T Hanors) — (Monxwe

cofCTREHNEE CORACTAR ODFAMFIBUNMA] = {CTOMMOCTE EANWTANA)

InoETporred o8-
i O AHAsE (EDI)

Mpousce obOuMB=A CTAMASPTUIORAHHMME HORMAMH SOKYMGHTOS MEHAY (OMAuKTED:
HiMA CHOTEMAMA PAINASHE Y OOFRHE S AR (P WEEay ROTRECUTENAMI o NOCTABL WS ).
EDI — wacTh cHclium SASNTROMHN TOPIORAM, B woTopod noTpelaTenn Mory! PAIMEcTAT
3 echibl HENOCOEACTREHHED ¥ ROCTASEIHES, & NOCTERWAK NOATESDJRST Seiol BNACTDOH b @
COaNCTRA NPOAANY |BIND4WEA JATY OTTRVIGE W Wiy )

M Bt S B v
YAOENETEODEHHOCTIl

BACTpARTHA NEC0-
HAMNE

METOA NoMyeHEE wdopubLne 0BDHTHSA CBAS OT NEPOOHAAE OPTARNKIALN O &7 yEOE-
DA TEOREHROCTA

MAarmposnne pi-
CypioR opramLIRgaN
(ERP)

MNporpaserce ohecneeenns, EOTOpoe ODBESMARET B8 OTAENW M DyrmgtONRN LS
MOAHEIGEMNEHWA OPFEMAIALIGE B BOdHD COMAROTERHYD CHCTEMy, € MOMOWL|LE COTOMBGH

BOMLEHHD YASBNETEORITe BES WA CNEWED wisckdd noTRebHocTe B Heolananmmn PECYRLAL

AnAARI  BAg0E W
NEEAGACTERA OTRE08

(FMEA)

MaTa] yCTAHOLAGHEA NEREOSANSENGHOID PUCHE M BuAONWENER  PET YR D60 LK
EERETRAN, HAADARAGHHBIE Ml 870 CHRSHE

Chnotsl Tt Spa00Yy

Ofpazey (AW ABETRA), WIFGTORNDNEWA 0 COOTRGTCTEHA C APOMIMCACTREMNMM ApO-
WEEE0M

Mocrpoerse Gnox-
Caou W EmpT Apouscca

Fpadusecaos NpegcTERAGHME ODIEoRMWY ITAN0E NPOURCCA, PRRMAI AL TR L @ e
FCOT

Coy=fa Texsmriec-
Kl oM O

DYHILMOHANSHOS NOOPEIAENESAE, BRNONHROUWEE TEXRNHECKDS OBCNYEUBAHIEE W OKE-
RIS QEYTYD NP0 AYCEOTREHHYD NOUDUE

DEuar wHDOpUME-
Umel wepas HATepHer

il HsTpanaT

CrcTens Ana paloTe & INECTHOHHORA WHPODMALIER, AREETROHEDE NOYTHNE, CETEI0 W T

OprannIayHn
Gar

p...

Pacrpaasnemie pABoT, HANPARRERHDE HE NOBMWSHWS MPoMIB0SHTEARHOETH TEFAN [HE-
Dl 80, pACUIMpERNE BHA0E PABET & FucOiil SOPERTHRHOE Tud MENOAbISBAHKA HABwROE
NOPCOHANS], yBERNGEHIEE PAIHOOGPEIMA BunOnimEsmMa palor W npagocTasnesne paboT-

wiy (Roell @R ABTOHOMIE

21



rOCT P MCO 10014—2008

Mppdonaerie mednuus B 1

WMerag

Ep&ta oS o i

MEnBELEMERT 58~
LT

OeaTenssocTn o NpeoBpAICSEHN JAHHLE B MHQODMALND NyTam COIgaHRN, PECLIW-
PEHAR, COXPAHEHER, BOCCTAHCBNEHER # PACTIPOCTRA HEHER MHTRNNEETYSNLHOT0 SENETANG

MeTofiel  SEOHOM-
HOMD N 3B-00CTRE

MeTome, OpWEHTHpOBEHEEM HE CHAMBHAS JATPAT BPEUEHA W YR TuoE, HENPEEASHHLE
Hill Py e TEXHONDrECanx onepaued. Noaxoy MoHOWMHEND NPORIEo0CTES BALNYE-
BTCA B NOCTROMHME QHAMSYECROM0 NPOWSCEE, YNPABNREMOND 88 OCHOEE JHAHMA M OpHEH-
repoRankore Ha notTpefiarena, Bece NOPCOHAN ORTEHMIAUMN B DAMESRY TALOTD NOAXOAS
Aoneow Henpepeaso pabotate nan cwstmswsrs yOETO0D 0 yener AolanneEaa WEEe0sTE
T EHORBr MM OREDILNAM i ApOUScCam

Cronsocme  wMl-
Wil O waens (LCC)

MpocAoEHRaAWES DACEOI0E C WOMBHTA COMMAHMA NPOOYILNH 00 GOOHYAHWE B8 HEMG-
WEEHOND WERONEIOREHEA 8 yTAnabge (cu. MIK BO300-3-3)

M0 paMmMHO-ya-
nescd weTog (MBO)

MOToR, HANPBRNGHENEA HE NOHCE BOIMOEHOCTER QNA YIP4WEHAR TYTOM BORNEaH NS
pafotreron 8 afecneusnes adperTaneoro aunonEtEeR Bnasec-nnaros, Pycosogctog
GErEHAMILHI A0ARHS YETORORATE MRARHGE WEAW ODCAWHIBWRE, ITA udho onses Bt
YOTAHOBAGHEL, HIMEDAME, PERAMOTINME, CROSBDEMEH R 0 COOTESTETEOBATE TDOGOBANMAM
I:H-H.HH'I'} LATH UENE A0NE N Cbl Te PAIA0OTAN N YOTAHOBMHE MBCEANHE CROCDDOM Ha
Bida ypOBHAXZ OpfAHAREUE. HeoBxoguu BerynipHm AEnnl QOCTAHGHEA NOCTHANSHLX
UBNERNALEY AN OBSCHEYEHNA WE NPOJBMEEHAR, BulONHEHAR, § THCOE BHECEHMR TDE-
fyelnx WivaweHEl o paipatoTes HoBwE HENEW oprasnisuds. B HevoTopEx OpTEHMIBLURE
FOTEROBNEHE ERARNOCEATS MERLY SOCTHRSHED MW NOCTARNNHLE SN0 W B0 SH RS
(BUsREELE]

AHansl co cTopo-
Wi PYROBOQETEA

F.F‘rﬂlﬂﬁll ARATENEHRECTE BW CLIOTO PYEDBROOCTREA. COCTORAMUDR B OUTHER CTATYCH. AReE-
RATHOCTH, POIYNRTATHRNCCTH M MEQOCTHARGCTA OPIAHERRUEME W 4 CHCTOM W@ uigmMaHTE
[HEROTODE CTRMAMNETE MCO Mo CACTEMAM WEHELRMHTE NDMEEaSHs 8 Gabneorpade)

Wconggoramae -
AHANAY Pl HER

MoTon nonysesne neopeougEd COpatHoR CaEM o7 noTpafeTened 08 =x yaomneTt-
BOpEHRGETH APOA YILEh Op faneaame
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