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Mpegucnoswe

LIt W NpHMHLKNE CTAMAADTRIALNY B POCCHRCKOR De00pauMs yCTAHOBNEHE SO0 DAMNHBIM IAR0HOM OT
27 pexabpa 2002 r. MR 184-03 0 TEXHWYSCKOM PETYMHPOBINWAR, 3 NPEAND NPHMEREHEA HALWOHA N
cTaHgapTos Poccwickon Danepaurn — MNOCT P 1.0—2004 sCranpapTuiaumns 8 PoccrRckoR Segepaymm,
OCHOBHEE NONOHMEHA S

CeeaoHHA O CTAHQAPTD

1 NOArOTOBNEH OTEpEITEM SKUMOHEDHEM OBLGCTBOM «HAYIHO-HCCNOAOBATENECKMA UBHTD EDH-
TPONA W AHATHOCTHE TexHuecoix cHeTeMs [(OAD aHML Kls ) i TaxHyecsin KOMWT @ TOM N CTAHO3PTHIEL WA
TK 10 «lMoperocTwaiss NPoUISoacT BeHHLE TEXHOROMMK, MEHEAMMEHT W OUSMKE PUCKDAR HA OCHOBE
cofCTBAHHOND AYTEHTHUHOM NEpEBOOA CTAHOAPTA, YRAIAHHOMD B MyHKTEe 4

2 BHECEH Ynpapneswen paisuTrA, WHEOPMAUMOHHOND 0Decne~eHna i BkpeqUTay s SenepansHong
BreNTCTES NG TEXHWHBCEoIY DOrYNHDOBAHMED W METDONOMHN

3 YTBEPWOEH W BBEOQEH B OEMCTBME NMpuxaiom Geqopanuyors arenTcTaa no TexXHIMEcKoMmy
PEMYNIEDOBA HWED W METPONGMMK POccHn oT 29 woka 2007 r. Mg 159-c1

4 HacTomuWA CTAHSIPT MOGHTHSOM MEXIYHIPOogHOMY cTargapTy MCO 100192005 «Pyxosoacteo no
BLGOpY KOHCYNETAHTOR N0 CHETEMAM MEHEIHMEHTS KIMECTREA M HCNONLI0aarued 1ux yenyrs (IS0 100192005
aBuidelings for the selection of quality managament system consultants and use of thair sarvicess ).

HaWAEHOBIHAE HBCTORLOTD CTAHOIPTE WIMEHEHD OTHOCHTEN MO HIMMEHOBIHWA VIESIAHMOTD Wi Ty-
HAPOOHOND CTAHGAPTS ANA NpUBegeHuA B cooTeeTcTewe ¢ TOCT P 1.5 (nogpainen 3.5}

Mp# NpUAEHEHKA HASCTORWEND CTAHIAPTA PERoMERTYETCA MCHONLIDBEATE BMECTD GOl NO-HEL MEETYHE-
POOMEIE CTAHASOTOD COOTROTCTOYVIOLLSE MM HALWOMANEHES CTANGAPTE, COBAOHKA O KOTODEX NDWBG1GH: B
MpeAnomEHHn C

5 BBENEH BNEPBLIE

Hrchopuagus 0f wIMeHeHURX & HACMOoRWeMy cmasdapmy nyfnusyemes a exesodng uadasaosom
UMBODMDLUOHNOM YHaISMEne a HauuoNansHbe Cmandapns s, 8 MeKCT UIMeHEHUT U NONPEGOK — § GXTME-
CRAYHO U308838MbIX UHDODMBUYLONNEX FKa38Menay « HBUUOHANLHEIE cMBndapmsls. B cy«ae nepacMomps
{3aMONS!) LNY OMMEHE HACMOMLE20 CMAandapMa CODMBaMEMaoLes yeedomnenue Gydem onmyGnuxoeant
@ EROMOCAYHD UI0S0S0MOM UHDODMSLONHOM VEIIIMONE e HIULONANLNEE CMandapmes. Coomasmem-
8YHHUERA UHDODMBULA, Yaod0Mnanue U MEKcms DRIMeUIEMes ManKe § LHHOpMaLUoHNOD cucmems oG-
20 NOMLIOEAMUA — HA OPELYUANTLEHOM Calme DedepansHO20 B20HINCIMBA N MEXKUNECKOMY DEaYNLPOBEHUD
U MEMpONO2UL @ ComU Mumepwenm

© Crangaprusdops, 2007

HACTOALWA CTAHAIPT HE MOXET BidTh NONHOCTEID MNM SACTHYHD BOCNPOMIBENEH, THREKWPOBAH W PaC-
NPOCTPAHEH B KAYECTEE OMLMANEHOrD inaHHA Gea paipewennA PeOEPANEHOND AFEHTCTEA N0 TEXHHYECKD-
My DECYFIMPOBAHMIO 1M MOTPONOMK
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Beenenve

Ons coanak-n W SPeKTHERONG QYHKEMORIDOBANKR CHCTEMB MEHELNMIHTA EIYECTEA ODTaHNIAUMA
MCOKET NPHBNEKaTE COBCTRaHNLIN NAPCOHAN WK MCNONBIOEATE YCNYTH BHELHWY RONCYNLTanTos, Mpasmnis-
HisIA BGOp KOHCYNBTAHTOR CNOCOBCTEYET PAIPAGOTHE M NDMMEHEHMIG TAK0R CHCTEME MEHELEMEHTS EAWECT-
B3, KOTOPpaA ofecneudT QOCTHEEHHE IANNAHMPOBAHHLN UENER OPraHHIauMH Hanbonos pesyNbTaATHBHLIM 1
spderTHBHEM cNOcoboM. BHE 28BUCHMOCTH OT HENONLIDBAHHA YCMYT KOHCYNLTAHTORE NG CHCTEMAM MEHES-
RGBT KAYOCTIN, KNM0WeBb DIXTODOM PEANMIALIMN CHET Bhibl MEHEINMEHTS KISECTES SONAGTER DOBNEG-
HHE BLICLUETD PYROBOACTBE 0D anHIaLIHeM.

Lensss crasgapTa RBAASTCA NPOOCTABNGHWE BeICLUGMY PYROBOOCTEY OpraMMIaunn HeoGxogmmon
HHORMALIMA, KOTORAA SonEea G Te NpUHATS B0 BHAMIWAE NEW BG0DE KOHCYNBTEHTA N0 CHCTEMAM MEHELN-
MEHTA KEHECTER.

Tpebopauus cTaHgapTa O5eCNEYHBADT NPIBMNLHBIA BEIGOD KOHCYNETAHTOR NGO CHETOMAM MEHETEMEH-
Ta K3WeCTES, CNocobHBIX YOCRNETRORNTE NOTPEBHOCTM W ORMOAHKA ORTARAIALNE, 3 TAHE OKAZNTE NOMOWE B
OACCTHREHNN LENSH COANAHNRA CHCTEMb! MEHEIHMEHTE K4BCTRA.

[ononsnTentsHo CTARGAPT MOKeT HCNONsI0BaTeCA:

B) BEAYECTES PYKOBOACTED NO KOHCANTHHIY CHCTEM MEHEKMEHTA KIYSCTEA KOHCYNETAHTAMM N0 CHCTE-
RASHME M HOEMEHTA KAYOCTRA,

b} npy eubope KOMCYNLTAHTOR NO CHCTEMAM MEHELEMEHTA KIYECTES EDHCANTHHIOBLMM O aHWIS-
LR A
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HAUMOHANBHBIA CTAHOAPT POCCHUMRCKOW OEANEPALUMM

MoHeqKMOHT OprasMIaLHM

PYKOBOOCTBO NO BbIGOPY KOHCYNLTAHTOB NO CHCTEMAM MEHEQXMEHTA KAYECTBA
HHCNONBEI0OBAHHID MX YCNYT

QrganizaBon management, Guldelines for the selection of quakly menagement
S ysbem conSullanis and wie of their services

Oata aaeneddA — 2008—06—01

1 OBnacTL NpUMEHEHHA

CTramaapT CoOep#HT DYKOBOACTEO NO BuBOpy KOMCYNBTAMTOR MO CHCTEMAM MEHOTSMEHTE KAYECTES U
MCTIOMGIOBAHHED WX YCITYT.

Monoxerns HACTOAWEND CTAHMQAPTA NPEQHAIHAYeHE NOMONE OPradMIauMK GAeNaTh NPABHNLHLIA
BuGOPD KOHCYNETAHTA N0 CHCTEMAM MEHELXMENTE Ka4eCTBa. CTaHAADT COQOPEHT ONMCAHKE NPOLECCE OLEHKN
KOMMNETEHTHOCTH KOHCYNGTAHTOR NO CHCTEMAM MEHEMMENTI KIYeCcTBa, KOTOPuH obecnevHpaeT yeepeH-

HOCTE OPFANKIALMM B TOM, 4TO 86 NOTPAGHOCTH M OXWIAHMA, CERIAHHLIE C YCNYTaMI KOHCYNLTanToR, GyayT
BNONHEHE.

NMprumevyaH®MA

1 CTaMaapT He NPEAHAIHAYEH GNA ACNONEIOBAHAA B UENEX CERTHE MEELR,

2 CrasjapT Apedsadiisdn B NOWOUs OprannIBEWAM NPW COIGMNAN CROTEMb L frl 0 X MEN T COECTRA, MO MOMET
WA G b BB Tt A B AFYTUK CHETEMEL MENEAXUEHTE (ApW COOTEBETS TRy &R BEANTAL ).

2 HopMaTHBHbIE CCbINKW

E nacToAWweM CTAaHAapTe MCNONbIOEIHE HODMATHEHGEH CCBINEN HA CNeaYALMHE CTAHQAD T,

HMCO 8000:2005 CuCTeMb MEHBANMEHTA KaYeCTEd. DCHOBHBM NONCHEHHA M CNOBADE

HWCO 90012000 CHCToOMBI MEHEIMMENTS KavecTid. Tpebonanmn

HMCO 90042000 CHCTeMbl MEHSOWMEHTS KEECTES, PEROMEHIALMA N0 YITYHLLISHAKD JERTEMEHOCTH

HMCO 100022004 CucTambl MEHEIEMEOHTA KaHECTEA. YOOBNETBOPEHHOCTE NOTPeGUTans. Pysoson-
CTBO MO Kanobam, PACCMATRMBABMEIM B ODraHHIaLHAX

HMCO 10005:2005 CucTemsl MOHOAMMEHTE EE4SCTEA. PYMOBOOALME YRAIAHWA N0 NIAHWPOBDMHMED
KA4SCTEA

HMCO 100062003 CucTemi MeHOIKMENTE KiWecTa. PysOBOOCTED N0 MEHEIEMEHTY KaYscTea mpH
NPOSECTHROBAHWA

HMCO 100072003 CucTeMp MEHEOIMEHTA EAYECTEE. PysoBocTao No yNpasnessd eoHdurypaumon

HMCO 100122003 CucTemsl MeHeoMEHTa HiMepesd, TPabosaHua K MaMepHTENbHEM NPOULBCCIM U
HAMEDHTENBHOMY OGODY A0BAHMKD

HMCOTO 10013:2001 PyxoBODALME VEIIZHHA N0 JOKYMEHTHPODIHWE CHCTOME MEHSIMMEHTS Ka-
wecTea

MCO 10014:2006 MeMeaMeHT EYecTes. PynoBogaume yRalamua No peaniiayuy GuHancoass 1
DHCHORYSCHIE NDEAMYLLLDCTH

HMCO 100151999 MenegsmMenT Ka4ecTed. Pysoso aimMe yEa3aHua no obyqexmg

HCOITO 100172003 PyuopogcTeo No CTATHCTHHGCKHAL METOAM NPMMEHATENEMG K MCO 9001: 2000

HMagarwe o@rUMaNuHoe
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HCO 190112002 Pysob0asuMe YEAIAHHA NO AYSHTY CHCTEM MOHELEMOHTA KEA4ECTES WHNK CHCTEM
IKONOMMHECKOND MEHEIEMENTA

HMCOMBK Pyrosogctes 62:1996 OGwme Tpeboaanun K ODraHaM, BEINONHARMLMAM DUEHEY H CapTHd-
KAUMK/DErMCTRAUMKD CHCTEM E3H0CTE

3 TepMHHbI W ONpeaeneHnna

B HACTORLWEM CTAMOADTE NpMMEHEHE TEDMAHE H onpafenasnn no MCO 9000, a Taode CRaaysouwa Tep-
MEHES C COOTBETCTRYRILLHMN ONpEI0MHesHAM W
3.1 peanM3IauMA CHCTOMBI MOHOLKMEHTS KavocTea (quality management system realization): Mpo-

LBCE, OXBATHEIIOWMA YCTIHOBNEHWE, JOKYMEHTHDOBAHME, BHEADEHIE, NOLASPNKY B PaGOYeM COCTORMAM M
MOCTORKHOR YITY-IUEHAS CHCTEM MBHBKMEHTS KaYecTa.

n PHMEBYANNAE— Faanmisuns CiecTéup ManeMMEHTE ESSSCTEN BOEET BLNANETe @ CEba;

B MOSHTWEAEIUN D NEUSCCOR CHETEME MEHALEWEHTS EANECTES W il NpEUSEeHAE NG BOEX AOSDEIOENEHEE
QprAEdE 3L

B) onpsgEnNGHEILE NGCNEA0BATENGHOCTA A DIANMOSGACTIRA AAGHTHEHURPOBRRHE X NPOLSCCON;

£} oNpEfEnaHAS KPRTEPWEE A METOH0 B DUBHKA PEIYNETATHEHOCTH S YHILNHADOEBHIR Wy BB SR AR 0 SH Tag-
[FEFEHEE LN g HIsTTE-Ce =kl

d) DB R H AQCTYNHOCTH DECYPCOa HHE DR B LA, HeodEonauEE AnA NEAARPEES @yHILRIHABOERHER W
MO TOREES B TR pORE M E ApOYBCCON,

&) MOHATOPMHT, BENEDEHRE @ BHANNY HAEATADALUPOBAHHEK APOUBCODE,

ﬂ ASATENERGCTE Mg BHEAEH M, Hﬂ'ﬂlmﬂu"'ﬁl ana QoCTRaaHER JENNAHADIBAHHB N DOSFNbTATOR @ RECTOERHITO
R L E e HABHTADHUEPOBEEHBE NPOYSCCOR

3.2 KOMCYNLTAWT N0 CHCTEMO MOHODKMOHTa KadwecToa (quality management sysiem consultani):
NMeyo, oRaILBa0Wes HOHCYNLETALUWA W NPESOCTARNAIOLEE [EKOMEHAALMA W WHGODMALMID, NOMOTAI0LWLIWE
O AHMIALNH MDA OANWIALMA CHETOME MEHEIEMENTA KINECTE.

Mpuumewarnna

1 KoHCYNeTEAT MOXET OCASBETe AOMOWE TAKEE NOM PEANMIALNY OTASNbALE SACTEN CHCTEMD MEHEO=WEHTE
EAYECTED.

d CTasinapT cogmpmaT PYUQBOOCTRO O TOM, KIE OTHEH T EOMOSTRHTHOMND EOHCYNeTAHTA DD CACTHR AR RO w1 b
T KEMSCTRA OT HOCOMASTENTHOND.

4 Buibop KOHCYNLTAHTOR NO CHCTEMAM MEHEQXMMEHTA KaYECTEA

4.1 BrogHiit A3HHLIE K Npousccy nuBopa

4.1.1 NorpelHocTH M OMWOAHKA CPrAHMIALNK

OpravuIauna QoMmeHa ONpegeniTe CBoH NOTREGHOCTH 1 OXWAAHIA B OTHOWEHWH EOHCY NETAMTA MO CHC-
TEMAM MEHELHMEHTE KAYECTEA, B OCHODE KOTOPLIX NEXAT UENH OPranHIaLmME NO COITaAMMD M BHELDEHHI CC-
TeMmul MEH@QXMENTa kavecTed. B npouece ouexcn M BuBOpa KOHCYNLTAHTAE NO CHCTEMAM MEHBLKMEHTA
KAGCTEA A0MEHO BibiTh BOBNSYEHD BECILISS DYROBOICTBO OPFAHHIALMK,

4.1.2 Ponis KOHCY NbTAHTA

Mpw Babope AonsHa GeiTe ONPaAeNeHa PONL KOHCYNLTANTA B NPOUBCCE DEANMIALMA CHCTEME MEHEIK-
MEHTS KEMSCTES (CM. NPINOREHRE A). KOHCYNbLTAHT B oBWeMm Cnysuas A0nweH:

a) NoMOTATE OPrasuiIdLMH b BeBope Ta cNocoBon paspaloTrs ¥ BHEIDEMHWA CHCTEMb MEHEDEMEHTS
Ka4ECTES, KOTOpEIEe Hauwbones NOAXoORT ANR 88 CTPYKTYPL, YPOBHA uﬁpmmauun NEpCoHaNa, cpapil IKOHO-
MHSECKDR QEATENLHOCTH, 8 TAIKE Ky Nk TYPHEX it MHBX OCoGEHHOCTaR

b) OBbLACHATE OCHODH LIS NONOMEHAA MEHEIEMENTS KIYECTDA mmmuy MEpCOHATTY OpTaHAEALHA
ACHLIM W OOCTYNHBIM CNOCOGoM, OCOG0 AKUSHTHRYRA BHWMIHWE HA NOHWMAHE W MPEMEHEHEN TPHRLANCE
MEHEIEMENTA KAYBCTRA,

c) 0GMEHABATHCA MHPOPMALMEA C NEPCORAN0M COOTERTCTRYIUWIMX YPOBHER OPTaHUIALWA H BORMELATE
20 B AKTHBHYIO PAGOTY NO PEANWIBLMNA CHCTEMb MEHBONMENTI KAECTEA,

dj gABdTE PEKOMEHAIUHA W OXSILBATE HEOGI00MMI0 NOMOLLE NP KABHTEERKALMA NPOUSCCoa CHETS-
Misl MEHSIHMENT KAYSCTBA OPraHKIALMA, ONPEOSNEHIM NPROPHTETHOCTH, NOCNEA0BATENLHOCTH i BIAUMO-
ASACTEMA ITHX NPOYGCCOD;

2] NOMOTaTe B ONPEaEneHAN JOXYMeHTALNE, HeohxogrMmoR na oDecneYeHHA DA IYNETATHEHOND NNAHK-
pOBAHKA, NPOMIBOACTEA M YNPARNEHAR NPOLBCCANMM,
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f) ouEHHBaTE PEIYNLTATHEHOCTE W MPOEKTHBHOCTE NPOUECCOR CHCTEME MOHEINMEHTA KAYECTRA,
HEOEROZHMEE ANA CTHMY NMPOBAHKA CRTAHMIALWH B NOWCKE BOIMOXHOCTEN ANA YIYHLWEHHA,

Q) NOMOraTe B NPOSEMKEHAN NDOUACEE COANAHKA CHCTEMEE MEHEINMEHTS KA9ECTEA B ODFAHMAILIMA M 08
NOCTOAHMOND YTy LLIB AR,

h) NOMoraTe B oNPegeneHis NOTReGHOCTER B 0D yeHtA, HeobXOAHMOrD 4NA NOLOeREARANHA CHCTEMb
MEHEIHMEBHTH EBSaCTES OpFaHMIaLLHA B FlElﬁEr'-l-ﬂll COCTORHNAM,

i} NOMOIATE B ONPEJENEHEH BIAMMOAEACTHMA MEETY CHCTEMOA MEHBONMEHTS KIYGCTES 1 MoGon apy-
oM CHCTEMOA MEHELEMEHT ODFAHKIAUMA [HANDUMED, CHCTEMON JONONAYECKOTD MEHOIMMEHTE HNK CHCTE-
MO YIS BNEHNR NPPECCHO AN BHBM 100P0ELEM H BEI0NACHOC T | M BIFWMHOA MHTEMPALMA TEXH CHCTEM,

4.1.3 OueHEa EOMNETEHTHOCTH HOHEYNLTAXTA

CprammIaums SOMEHa OLEMMTL EOWMNETOMTHOCTE M NPWIOOHOCTE KEOHCYNBTAMTA MO CHCTEMAM MEHELN-
MENTA KEa4ecTid. MpH 310 HEeOGXOOHMO YIHTHBATE CNESYIOWNE SCMeKThL

a) MuvHset EasecTea (csm. 4.2 2);

b) weobxaammos obpasoaanne [cs. 4.2.3);

C) IHAHKE W HIBLIH, HEOSXOIHMEG ANA DOCTHREHAR LSMNEA ORraHKIALAN B OBNACTH CHCTOMbE MOHEIH-
MEHTE KawecTea (ca, 4.2 3. 4.2 4 42 5);

d) ofikT pabote (G, 4.2 8);

) ITHHHOC T NOBELeHWA (S, 4.3).

4.2 KoMnoTeHTHOCTE EOHCYNLTANTE

421 Ofwme NoNoWEHKA

Mps BuGOpe KOMCYNETAHTA N0 CHCTEMAM MEHEMAHT KIYSCTES ODraHMIAUMA JOITEHS OUBHUTE, KK
KOHCYNGTAHT NOQOSPMHBIET CHOW KDMNETEHTHOCTE ¥ COOTHETCTRYET MK OH3 CReUWDHES NPeOOCT ABNASMbIX
M EOHCANTHHIDBEX YCIIYT,

O6LLAR KOMUANUMA KOMNETEHTHOCTH KOMCYNBTANTA NO CHCTEMAM MEHATEMENT S KAYECTES NPEACTARNE-
i B DTy .

NMprueyaHeée— Tepuds sianNeTEHTHOCTee anpaganss & WCO 9000 ca Buipaxensan cNOCOGHOCTE MpMLE-
HATE CBOW JREHER W YRB RS

LD N TR DT
424 425
[y T T CTIDRIRHEH - b S
e B I IR O, [ E o]
i Tt TR BTl L SO i

4.22 MNessm crecrsa

/" 423 423 423 428

43T MNOGOEDIEE-SE W M- LN B DT THODTA

Pecyrnds 1 — KEonu@nges soMneTanTHoo T nSy Mo TARTE Mo CRETEMDE BEHE MM EnTE KoreCToa

d. 2.2 NudHse EaYecTna

YENBLWHOS BRINGNHSHHE BOHCYNETAHTOM N0 CHCTEMaM MEHEIHMEHTS EA4YECTEA CBoeR paboTul BO MHO-
FOM IABMCHT OT 870 NUYHEBR KEHecTE, KOMCYyNETanT No CHCTEMAM MEHEXMEHTE KANECTEA SonweH BTy

a) NOPASOYHLIM. CNDADAANHMELIM, NBABIHBEIM, HEKDHE HHWM, SECTHRM W BRaropasyMHuM;
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b} walbnooaTencHus NOCTORHHD W AXTHDHO IHIKOMWTHCA © BEHHOCTAMM, CPEeO0H ¥ DEATENGHEC TR
DPTaAHAIELMH, B8 KYNbTYDHLIMA W HHBIWME CCoDaHHOCTRAME,

C) NPOHALLATE MM 242 Te W GbiTe CHOCOGHLM NOHATE HEOBXOOMMOCTE HIMGHEHWR W YITY-LUEHRR;

d) PaEIMOCTOPOMNHKKM, MTOBLEM K ASACTEMAM B PAINFHLE CHTYILUWAX H DAIPaioThe anbTepHITHENEX
TEOPHECEHN DElbeHA;

&) YMOPHBLIM: HACTORYHBBM, ODHEHTHROBAMHLI HA DOCTHHEHKE NOCTABNSHHEX LBNSR;

) pewwrenphtm: CNoCoGHL M CROODPEMEHHD 8NETh BLB00b, OCHDBIMHLIE HE NOTHE W 3HANKE,

g} yeaperHoiM 8 cebe. cnocobHuM ERCTBOBATE HEIaBNCHMO M 3DeKTHEHO BIAUWMOOBACTEOBATL C
LY TIMB NS0 kb,

h) oBUIATEN bHEIMW, CNOCODMBIM CNYLWaTE W MHOekTHEND BIAWMOASACTEOBATE HA BCEX YPOBRHRAX OPT aH-
3auMe, BeiTe COBPEAHHEM W JONUEATHEM NG OTHOWEHKKD K KyNETYDE OPraHMIa0 ]

i} MPAKTHYHBIM: PEANWCTHYHBIM M TE0CHM, X0POLWO BNASSKHLIAM TaAM-MEHEIPEMEHTOM,

i} oTEETCTREHMEM. CNOCOGHEM NPHHATE Ha OBGR OTBETCTBEHHDCTE 38 COBCTREHNEE DERCTEWA,

k) cnocobHbil ONTHMHIMPOBATE JEATENBHOCTE OPFAHMIALMNA. OKBILIBATL NOMOWS PYKOBOACTEY M Nap-
COMANY B PEANAIILMN CHOTEME MEHSIMMEHTE KI4ECTDE.

4.2.3 DEpazoBaAHHE, IHAHHE M HABLIKH

KOHCYMETAMTE MO CHCTEMARM MEHSINMEHTE KEYBCTES OOMKHE MMETE COOTBATCTEYIOWES 06paI0EIHME,
IHIHWA W HADBLIHH, HEODX0QUMBE ANA NPEA0CTARNGHWA KOHCANTHHNDBGIX YCIYT, NPHUMED OUSHEN EOTODE X M-

BAAAH B NpMRosEHNN B.

Mpwwdsnmn s =—MpeagnonarmoTca, uTo IHEHAS o HEDEIE OCHRCIANE RPLEDE BOGMD A BPORTbE Y CNocobs
HOCTEE KORCYTIRTAHTE & OCBOEHNE AR -HEE A FyMAHETE frmx QRCUEnAne, & Thon ofy e M HTBscTHE, CPacHDpEED
CRA B

4.2.4 IHAHMA M HABLIKW B 06NACTH MOHEAMMEHTA KAYACTEA

4.2.41 NpuMeHoHAS CTIHAAPTOD B OBNACTH MOHOAHMOHTS EAYSCTRE

KOHCYMLTAMTH MO CHCTEMAN MEHBINMEHTI KIYECTEa JoN¥HE BTh B COCTOAHMM OCBOWTE M NPHMEHATE
HE NPAKTHE CNaaYIoWMe CTAHABPTE B SGNACTH CHCTEM MENBOXMEHTE KaNBCTRa, Takwe xax WMCO 2000,
HMCO 2001, MCO 9004, WCO 10002, MCO 10005, MCO 10006, MCO 10007, MCO 10012, MCOTO 10013,
MCOmO 10014, WCO 10015, MCOTO 10017, MCO 18011, a Tawe QokyMeHTH, yxadanHse e [1}—[4].

Ko TOrD, KOHCYTNLTEHT QOMOEH IHATE NONOHEHKR QpYTHX CTaHOARTOE, weoBuoaMaMisx ANA NPEAOCTAD-
NEHAR BOHCANTHHTODR YCIyT.

Mpuwuewd s Ae— MNpumspass TRCEE CTARSADTOE MOTYT G Te GRS OYU RS
A) OTRACNERES,

Dj WS CHCTEAM MEHRIHLFETE MO AL

€} Wil ARKPE AT SgWE

dj HE GUSHKY ODOTEETOTEMA]

B[] W RO L

fl HA MEHELEMEHT HALERHOSTE;

gl yeTanaRanaas el TREboRaRRE No BEI0NACROCTR,

KOMCYMbTaHTEE N0 CHCTEMAM MEHSLKMEHTA KIYECTDA TAKKE JONNKHE JHATh NONOMEHHA PYKOBOIALINX
AckymeHTos MCO, paipaboraniby B Ka-ecTBe 0CHOBONONATAMNUIHE W BCNOMOraTeNkHS JOKYMEHTOR K KoMn-
nekcy craspaproe MCO 2000 [3]

4.2.4.2 HauvoHANGHBIE M MEEOYHAPOOHEIE CHETEMEB! COPTHRMEIUMH H AKKPEHTALHK

KOsCYMETAMTE N0 CHCTEMANM MEHEIXNMEHTA KAYECTEA J0MMHL 06NAAaTE COWMMM IHAHMAME:

a) CHCTEM CTANOAPTHIIUAM, CEPTHRHMKALMA M AKKDELHTALNMN HA HALMOHANEMHOM M MEXTYHADOOHOM
YPoBEHAX ¥ TReSoBaHKA NO CepTHgHUKaUME TaKMx cucTes (Hanpusep, HCOMIKE2)

b) NPOLBCCOB M NPOLBAYD HALWOHANEHOA CEPTUDMEALIMK NPONYKLMM, CHCTEM H NePCoHana.

4.2.4.3 O6WHo NPHHUHNL, METOLONOMH H METOOHEH MEHOLXMEHTI KAYECTE

KOsCynmbTanThe NO CHCTEMAM MEHEONMEHTA KIYECTRA QOMEHE IHATE W YMETE NPHMEHATE COOTBETCT-
BYIOLME NDHHUKNELL, METOQOMOMMHA X METOOWKH MEHSLXMEHTE KavecTEa. ONWT K cNocoBHOCTH KOHCYNETaKTa
MOTYT CKB3ITHCA LEHNLMH B CNeOYWHME O0NICTAX MEHELXMOHTA KAYECTRA:

a) NPAHLMNG! MEHELXKMEHT A KA%eCTaa,

b) MHCTRYMEHTADHE M METOOMKM NOCTOAHMOTD YTV LIEHNWR,

€) CTATHCTHYECKHWE METOMM,

d) ayauT MeTogOnNorMA N MeTOgNE;
&) NPMHLING SNOHOMAKN KE4ECTEA,
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f} mMeTogmed rpynnoood paboTe;

g) setogoncorma PDCA®,

h} METOQONGMMA PAIGERTHEBAHMA NONRTHIN,

i) METOOMKM COCTARNEHMA K NPHMGHEHWA KADT NPOLETEOE;

il meTogHm peweHKa 3a0a4;

K] MarogMid MOHHTODMHIE YO0ana TRODEHHOC TH noTpebuTensi nepcoHana;

I} MeTOO MOMOBOND WTYPMA,

4.2.5 OcoBoHHOCTH JHAHWA M HABLIKOE, NPHMEHASMBIX B OPranHIauMK

4251 JakoMogaTenbHee W oBAIATENbHLIE TPeBOBaAHKHA

N KOHCANTHHTE MO CHCTEMAM MEHEANMEHTA KIYECTED HOOBXOaMMO IHAHWE YCTaHOBNOHHLIX obaaa-
TENbHEY B JE0HOOATENEHEE TREEOBAHNR, CHRIANHLLY C DEATENLHOCTHH ORTAHUIAUMK U Chepoi paboT KO-
CynbTanTa. OAMaKD OT KOHCYILTAHTOR MO CHETAMEM MEHEANMEHTS KAYSCTAS HE TREEYETCR HANWYUME ONBITA
FIPAMEHOHAR STHX JHAHMA 10 HAYANA OKAIAHHA KOHCAN THHIOBRX YEMYT.

Hoobxogumbie IHaHWR 0 3ToR obnacTi obbIYHO BoN%HLE DEXMK4aTe B cela yCTaHoBNE NN e o6A3aTENG-
HLIE M 33K0HOOATENsHEES TRPeGOBAHKA K NPOOYNLMW OPraHUIaLMA, HANPUMEeD, B CooTRATCTaMM . MCO B001.

4.2.5.2 TpeGomanuA K NPOOYKURA, NPOUSCCAM W OPraHMISLHAN B WanosM

KoHCyNuTaHTE N0 CHCTEMAK MEHSINMHTE EIYECTED GONMHE 0 05WMX YEPTAX IHATE NPOLYELMD, Npo-
LECCE M OHHAAHUA NOTPEGMTANeR OpraHMIALMM 00 HANANE CHAIBHUA KOMCANTHHIOBEIX YCryT, Okl G0Nk
NOHAMATE KMOSEame acTops, CYLBCTRARHEE ANA COMMEHTA DMK, HA KOTOPOM DEANAIVETCR NPOOYELIKA
OPraHAIALL M.

KOHCYNGTAHTE N0 CHCTEMAM MEHESIHMENTA K3VECTRA QONEHE OtiTh B COCTORMMM.

a) onpagennTh OCHOBHEIS XAPAKTAPMCTHIN NPOUSCCOE W NPOOYELMA DD AHHIALMA,

b) NOHMMATE NOCNEA0SATANBHOCTE H BAAMMOOERCTEHEG NROLUECCOB W CNOCOBHOCTE OpranKMaaLm obec-
MNEYHTE BEEMONHEHHE TREBoBaHAR K NPOSYHLHH,

C) IHATE TEAPMHHONOM B 0GNACTH QeATENLHOCTH O AHNIALL AN,

d} 3HaTe ccobeHMOCTH CTRYKTY D OPraNMIaLLME, 3 TaOKE hyMIUMH BIANMOOTHOWEHER 08 Nogpaage-
A,

@) MOHUMATE CTPATEMMMECKYID BIAHMOCERIL MENIY YENAMK SERTANEHOCTH CRraHHIaULmMe i NoTpebwoc-
TR B KOMAE TEHTHOM REBCOHANES.

4.2.5.3 Ynpaonewyeckan AeATeNLHOCTE

KoHCYNGTAHTE MO CHCTEMIM MSHEIMENTE KANECTRES QONMHE JHATH NPAKTHEY YIRIRNEHISCKDR Daw-
TEMNLHOCTH, MHAMEHRE MY M WHTETDALKN CHCTEME MEHEBAMMEHTS KSHBCTEA B CHETEMY MEHEKMEHTA Opra-
HMZaUWM B uenos. Oonsee GoiTe YWTOHE YENOBOYGCKME DECYPCH W MOTOOM DHOOPEHHA CHCTOME
MEHBIHMEHT S KAWSCTS B COOTOETCTEHN C LIBNAMMK M JA0I4AME ODESHAIILIWA.

B HanoTOPEX CNyYanx OT KOHCY NbTAHTA MOWET NOTPpaboBaTECA HANWYNWE KOMMNATEHTHOCTH 8 GON0MHW-
TaNbHoA OGNACTH IHAHMA, HEOBXOAMMOR ANA YACENETAODEHWA NOTPEGHOCTER, OXMAAMHA W NONHBIX LENEeR
OPranwIanH- B 0BNACTHA CHCTEM MEHBIDKMEHTS KIHSCTR, HANPHMED JHAMUA MHCTRYMBHTOD ¥ METOO0D TEKY-
WEn ¥ CTPaTerM~eckons NAaHnPOBaHER, YNPABNSHMA PHUCKOM, YNyWwesuA Buaxeca (oM. npunoxenne B,

4.26 OneiT paboTid

KoHCYNLTAHT NG CHCTEMAM MEHBONMENTS KASECTED QONEEH WMETE HE0BX0aMMEA GNWT paboTel, CoA-
IEHHBIA C OPrasMIaUHOHHEIMEK, NPOQECCHONANGHEMA # TEXHUMECKMME GCNekTaMe NpSJOCTARNARMBLX WM
yomyr, Onel T pafo Tl QONWEH BRMONAETE B CaGR ONBIT CAMOCTORTENLHE DUSHOK, DELISHWE AHANOMANHED 3aga49
M OMT B3AHMOLEACT BHA 0O BCEMH IZHHTEDOCOBAHHBIMMA CTOPOHIMM [CM. NpANCHEHAE B).

Mropmaymn o oname paboTol M KOMISTEHTHOCTH KOHCY NBTAHTS JOMNSHE NPeSOCTARNATLCA N0 33NP0-
cy opradudadmd. Mudopayna Qonsma CO0epsE Te anHes, KOTOpRE MOKHD NPOBaDNTE.

Ot paBoTil KSHCYNLTAHT A MOXET BENIOYATE B CE6R CNeYIoLes:

a) NPIKTHSECEMA ONplT paboTh;

b} onwT ynpaanes-eckon paboms;

c) oneT paboTs & OONACTH MEHSIKMEHTS KIYGCTES,

d) ONBITaYANT CHCTEME MEHEINWOHTS KIYoCTRA,

@) ONuIT BHOADEHNA CHCTEME MEHEOMMEHTS KAYECTEA NO MEHLIIGR MEDE N0 OOHOMY M3 CNEOVIOLNY
HAMPAANGHRA:

1) NpeSOCTARMBME KOFHCY M TALWOHHBI YCIYT;

2) paboTa B KA4ECTEE NPEACTIBHTENA PYKOBOACTES NO CHCTEME MEHEIEMENTE KEYECTEE,

A} BsnorHerne GyHELMA, CRRIANHEE C MEHSMEBHTOM KaWacTE,

* PDCA (Plan — Do — Chick — ACL) — aNNBHARDBEHME — OO SCTRNE HWE — NPOBEpEE — DERCTEAS Y.
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4.2.7 Nopoepsea ¥ NODLILICHAS KOMNOTOHTHOCTH

KOosCyNuTaHT NO CACTEMAM MEHEIAMENTA KAYECTEd QOMKEN NOCTORHHO NOAASDXHBATE W NOBLLWATE
YPOBEHE CEBORA KOMNETEHTHOCTH MYTEM YEENW4EHAA ONLITA paGoTL, NPOBSSEHMHA AYAUTOR, NOBLILEHIKA KBA-
NEPUEALME, NONYYHEHKA SONONHATENEHOND OBPAI0BIHHA, CAMONOATOTORKH, KOVUMHID, NOCEWESHHA Npodec-
CHOHANGHEIX COBELIAHMA, COMMHAPOa M KoM pe HUMA MNW OpYyTHs cnocoban,

MOCTOAMHOE NOBLILIEHKE KBANWDWKALMA JABUCHT OT NOTPEGHOCTER KOHCYNLTHPYEMOR OPrAMIALMA,
YENOBUA NPEOOCTANNGHKA KONCANTHHIOBED YEYT NO CHCTEMAM MEHETMHT uecTod, Tpebonanui cTan-

AapTon W N SpYTHE NPUMEHHMBX TpeBoBauHi.

MpWwmesds e — KOHCYRETAHT MOKET NOLLEREMENTE B NOBE AT YOEEHs COMBETEHTHOCTH NYTaM BCTYRNE-
HUA B NP ECCMOHANEHE S OELaLRHEHIER, DRFEHAIEWNN KIANY NYTEW DOMONEHTENHOR NDOGECCREHBMBH0N NOGrOToREM
(Rep@noro TR ) NO COOTRATCTEYOWIEN QRCLHNMEREM M B OCOTARTCTERH © yCTaNORN@=HsuHE olazaTensseMi Tpafoan-
HHESAMEA B YRONHOUO=SRRME HI 310 COOTMITS TRV ORriinsd SAARN WRNW A=CTETYTAR.

4.3 ITHYeCKRD CoOBpaneHnA

Mp# BLGOPS KOHCYNBETAHTA NO CHCTEMAM MEHEIMMEHTE KIYECTEA O AHNIAUAA QOMEHA DODATHTE BHIK-
IS M2 CIW0 YR b ITHSECKHE NPoBNeMe . KOHCYNETAHT ONH0RH:

a) waberate MoGoro NPOARNEHHA CTONEHOREHIHA WHTEDECOE, KOTOROE WMEST OTHOWEHAS K BLNONHAG-
moi pabore, & npu BoIHMKHOBEHWKW KoHpNMKTa — obHapogoRaTE Bro;

b} rapanTHPoBATE KOMBUIGHUMANEHOCTE MHgOPMaUMK, NPENOCTABNSHHON ODrAHKIAUNER WK NOMY-
SEHOW B HER;

C} COXPAHATE HEIABHCHMOCTES OT OPTANOR MO CEPTHEOWKILMA WM FKPEINTALNH CHCTEM MEHELRMaHTa
KAYECTEA;

d) cobinogare BeCcnpHCTPACTHOCTE NPH BEBODE OPraHMIALMWER ODPFaHE NO CERTHRDMLILIM;

@) NpagoCTARNATE CEOCHDBANKYIO PEAMMCTHYHYID OUBHKEY CTONMOCTH NPEL0CTIRMNAEMEDE KIHCANTHHID-
BhUL YOIYT;

1) HE COARABATE HEHYRHYIO JABMCHMOCTE OT CHOMUX YNy,

g} we NpeAnaraTe Yomyre B obnacTi, B koTopoaA oM We olnanaeT HeoBXonMMBIM YIOBHEM KOMDOTRHT-
HOCTH,

5 Mcnonb3oBaWue YCNYr KOHCYNLTAHTOR NO CUCTEMAM MEHEAXMEHTa KavecTea

5.1 Yenyrd KoHCYNLTAHTOD

Mpw paanyIBLMA CHCTEME MEHETEMEHTE KAYECTER OPraHnI2UNA MOWET WCNONLIORATE KOHCANTHHID-
BHIE YCIYTH B DOHOM MNH HECKDNEAX CNEOYVIDWNY BHOAY ASATENLHOCTH [Ca. A 2]

a) onpoSoNeHNE WenoH W TReGoBaHA;

b) wavanuHan ou@HKa;

C} NNEHADOBAMHWE,

d) NpoeKTHPpOBaHPE ¥ palpaboToa;

&) DREpE e,

fl ouewea;

g) Texywes obyweHne u oGCnywHBaHME (NOaaepKE);

h) yny<usimms.

5.2 Noropop Ha KOHCYNLTILHOHHBIE YENYTH

OpranniaLun QOMHa JAKNOYATE A0M0S00 © KOHCYTILTAHTOM MO CHCTEMAM MEHEIHMENTA KaYeCTea, B
EOTOROM AoNseH GuiTe ACHO ONpegeneH ofbem paGoT (BRNKUan BaXOo0HbE DaHHBIE] W YHEIAHE DeaMbHLE
ITaN ero QeATENEHOCTH, ITOT 2oroacp Aonmwed Gurs pedTalenss Qna oprasnzauyud (ou, A, 1) Mps 3aKnsoye-
MW A0FOBOPA HEGBXOSHMO YYMTHBATE PAIMMYMEE BN QEATANKMOCTY, TaKwa ik (ca_ A 2}

&) NOCTAHOBKA M COFNACOBAHME LENER SOMSBODE, KOTORLMN AOTTKHLE BT O 006 EHHBEWA, WM L-
MM, QOCTHUSHMEMA, DOINWETHYUHBIMN W OTRAHMSEHHLIMMA N0 BPEMEHI,

b} wanomeswe NogpobHOrg NNaHa SOroBOPS, B KOTOPOM COMaCOBAHLE BCE ITANL QOATENLHOCTH M
BRUCOHEND [AMHHNE,

C) SOBEOEHHWE NNaHa D0TGB00A A0 BORK XAHHTEPRCOBEHHEX CTODON,

d) onpegenaHWe noTpebuocTel B ofyYeHnd NepCOHana CRTanHIaUWN, KOToRoE HeobxooMMo ane
BENONHEHWA TEKYLSH OUEHIKM, NOANSNWKH B pabouoi COCTORMMM M YNYyHWEHHR CHCTEMEN MEHETEMENT
KaSECTRA,

&) DHeQpeHWE NNaHa SoroRoRa;

s f) :unmuanr W OUEHKA PEIYNLETATHEHOCTH NNEHa W COBCNEYeHne BLINOMHEHHA CEAIAHHELE C 3THM

TEMR;
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g} clecneweHMe DENONHEHWA COrMICoRaHMLXE ITIN0B MK MX NERETMOT,

h} onpegeneswe npouecca No oaobpenwio peayNsTaTos QOros0pa.

Oprasiaauns QOMHa NPOBOaNTE COBSWAHMA ¢ LENEK CUEHKH PEIYNETATHBHOCTH BHEADEHHRA CHETEME
MEHBLHAEHT A KAECTED W PO T KOHCYNBTAHTA, Ha KaNOoM K3 TasMy CODSUaHHA JONKEH NPOBOOATLCA aHa-
i3 NPOOBHEEHAR W NONYYEHNLX PEIYNLTATOR NPW DEANMISLHA CHOTEME MEHGINMBHTI KIUECTIN Ha COOT-
BaTCTEMS NNaHy ¥ hwg=aTy gorosopa. OT48Te O SOCTUMHYTEIX PEIYNSTATAX A0MH BuTe NPEaCTABNEHE! ANA
AHAMNIA CO CTOPOMHE BRICLLSTD DYKOBOACTEA.

5.3 JononHuTenisHisie 3aM0YaHHA

B npougcce MCNONLI0BAHKA KOHCANTHHMOBED YCITYT N0 CHCTEMAN MEHSIMMEHTE KAYECTEA, OpranMaa-
LA SOMEHA YYBCTE CrIa gy ol

d) COINAHHIA CHCTEMA MENLLIEMEHTS KASGCTRE HE QOMEHD MMEDWDOBITE HIHYRHYK DOKYMEHTILAK H
AOMAHKCT DA THEHYR JEATENEHOCTE,

b} yonex cHCTEME MEHSIHMEHTE KAYSCTES MaakM 0GDA30M 32BWCHT OT BOBNEYEHWA B NPOYBCE &6
PEAMMIALNN BHCLIErD DYROBOACTEA, & HO TONEKD 0T paboTe OOHOND KOHCY NLTANTAL

C) OPraMMIAUMS SOMEHA HATHIYHTE WTATHOMD COTPYaHHES (0pumo Toro, k1o Byner obecnewars nog-
BEPHHMBAHME CHCTEME MEHEIFMEHTA KANECTEA B paloven COCTORHMK), EOTOPsA GyQeT KOOpDOQMHUPOBATE K
APOBOLANTE MOMHTORMMHE G8ATENLHOETI KOHCY LTANTOR,

d) [NA AHTETPAPOEIHAA CHCTEM S HOEMEHTE EEY0CTEA B OG0 CHCTEMY MEHEIMMEHT S OB AMAAE-
uus, o paboTy nonskeH GLTs BOBNENEH NEPCOHAN BCOEX YPOBHEN ODTaHHIaLIMA,

@) KOHCYNLTAHT gomeen Gkt YNONHOMOYEH BIAUMOAERCTROBATE C PYKOBOAMTANAMA W NEPCOHANOM
BEEX YEOOBHEA ORFAHMIALWA MDA BuNOMHaHEE HEOGX0 MO SLEHKH NPOUSCoOH ODTANKIALWN,

) nawe @CNM EOMCANTHHN CHCTEME MEHSIRMEHTS KIYSCTED OTERYI0T SOCHORHEIM MK DhIHOUHEIM TDE-
GoBaMMAM, CYIIBCTEBYET BOIMOMHOCTE MCMNONEI0RATE DEANHIDBAHHYID CHCTaMY MEHELXMOHTE KAYSCTEA KaK
(O3 MiE TATHEHLR B MPECTHEHEE MHCTOYMEHT MEHEEMENTA;

Q) MOTEHLMAN DAIGUTHA CACTEM MEHERMWEHTA EA4SECTER MORET CTATE GCHOBOR NOCTORHHOTD YMPdLIn-
HHRA paboT OpraviIaLmMn;

h} EOHCANTHHIOBLE YCNYTH OOMHHE COOTBATCTROBATE KyNbTYPHEIM M HHEW OCO0EHHOCTAM Opramnan-
LiMH, KOMNETEHTHOCTH 00 NEPCOHANS W CYLIBCTEYRLIMM 8 OPrasiaIaLMH NEOUSCCaM MANK SOKYMENTALHN.
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Npunoxesng &
{enpangunon)

THNHYHBIE B GEATENLHOCTH KOHCYNLTAHTOR N0 CHCTEMAM MOHEIEMOHTE KXY0CTEY

A1 HEawdnueHAA GUEHES B NOAMOTOBES npegnosEeHHA

AT N HEYaN:HAA DUEHES # JAKNDYaHE QIOBORE oliero BEnDYanT & cala

A) onpapenaHae NoTRpelHoCTeE, TRABORAHMA ¥ NG OPTAHKIALMHE C TOYEA IPRHMA BRCIEOND PYCORORCTRE;

Bl npoRsAdsHG FEEEAREON OUWDHKH WOONTRGHRUIBI RS ROTReBRoCTER, TRebobnsaR @ LNed oprisnisune 8
COTESTCTENR &

1) TpefoBanAnaMN NOTREGaTERE,

2] TPEﬂHI-I'I‘I'IHﬂ'I COOTEATCTRYRWY CTAHIADTOE,

1) sesxosonatenuHssE i odaiaTenssEMe TpoboaannRn,

d) WETOaRME YNPARACHEA W NDORIBOACTED,

5] YETAHOEA@EGME DELHm AN MLy THOYLLAM OHCToRE S GPTAHATELNN i DO0THANEH Hsl MK LEHRMW,

(4] Aoy MEHTHROBSHAS J8RTENeHOCTI OraHR N, 00T 000 Hﬂﬂﬁlﬂ.ﬂh"b ANE JOCTaRSHAA COOTHRETCTE A CAGTE-
Mip BaHE RN TS EBHECTEA Hﬁmﬂﬂ. Tﬂml-l-ﬂ-ﬂw HUBRNEM B COOTRETCTEWN © NEDEudCNaHi R g) @ D))

d) noEroToREy W ApeJCTARNGHILE M CUAEMY PYSOBOSCTEY GRraHMIaiLEt B CANOSTED OCHOIW ARA GOTOROPE Npaano-
WEHAA O EATENEHOCTH NG PEENMINYHA CHCTOWE MOMOQKMEHNT (ANSOTEA 0 COOTEETOTENM C NENGYRCREHAEN ).

A2 nﬂl.'dllﬂﬁ BOnEEH B Th ACHO WANGKEH W BENONETE B cala CRBOYIoUgS&

al BEANAETE MEMEHaHAR EOHCAMNTHHTDEOR SEATENBHOCTH DO CHOTELAW MaHe I MEHTE LAWSCTEA]

B) nRaSHApOBA=HE QEATENEHDCTE Mg DOANEIALN A CHCTEME WEHBNEUWSHTE CAYICTRE,

¢} pacnpegenesEe GORIATENLCTE MOMELY COMCYNLTARNTOM W OPTAHAIALHGA, WL PONH # OTOSTCTRONHOCTH, & THOES
OApENENEHAS BLIDOHN QANNEE N0 QOrGBOpRY,

d) oOAIATENECTAS OpFAHMIALRA N0 O08CRe WS HRD BHYTHERHAME PECYPoEMn,

&) JATPETE OPMEHe RaigMn, HMHMHHHE AnA Gl SN e EH MR OEATENLHOCTA KORCYNuTAR TS,

ﬂ' MaToIb MOHATOHAHTE;

gl METOLuE yNPaanEEER IS AAMY £ JOTORDPY;

R TpeBonA=NE KOHDIOEH LKL EHOC T,

i) Tpefiyemed CTAHABDTE

]] FTANG 08T NPEOCTABRSHAR yonyr,

K} YoROBER ONNAaTH YOI,

1) cpox geRcTanA Q0foBopa,

A2 ﬂplﬂ.phl PEANBIALHE CHOTEMEL MEHERUWERTE KEYNECTES

B Tlﬂﬂﬂul:l: AT WA T NpABEnEHE Nedpe ROLoEpEod KOHCYNaTERTOW APOUGCCE EnEgDEHAR CHOTE MBS S HEL -
MEHTH EE48CTRE.

Tafinwua A1 — DeaTeAuHocTs MO DE BN IBIWE CACTEMWE BEHE0NMEHTH KEWECTEA

(8 LTI TE8 T R T = ] Diparcioesson neyo

1 QopenesHne 00 CEEIEHWR BMCWEND PYCO80dCTRA DCHOBHWN TPedoBaHMA KoHCyNbTaHT
ETAHGEQTOR NG CHETOME WEHEIEMEHTE LA4ECTEA; PACTPEIANEHRE PONEA ey
OPrAMAIALIEEE W ECHCYNETARTOM NpH NEORETADORAHUA  paIpatoTee cucTeMw
MOH TSN ERTA CASECTRA

2 ARANWI NOTpEOHOETER W OMWARHMA ROTPEOMTENSA W ODYTMN 3EAHTE- Bucwes pyooB0AcTE0 OprEHw-

P COBAHHBIK CTOPO. BB [KOHCYARTART NpH weobxo-

Mpumesanme— PeaynsTars Madans i OUEHEN HCNONBI A ToR !“"'W]T“ WoEET OIAMLIBATE PO-
(YT

&) NpW ORpEQandsil BOAMOMHOCTER I YyIPO3, A TACEE CANbrbE W CREDLX
CTOpoH ODEE Rl g

Bl NpW OCAXEHEN ROMOWW § ONPESEnEsWe NONATAND W Waned 8 oOnNACTK
EdsEBCTHE.

o) EZRE QCHOER QNA NIARMRPOREHIA CHOTEMM WEREIMMEHTS CAYECTRD:

d] AnRA oueEKE QOCTYTNCDTHE DECYRORR, HBOSXOaMMEE ANA BHEIRPENAA CHE-
TEME WL EADETE DT,

8) ElE oCHdha ANA NPEOEADATENGEMOND AYOATE W FOTHMOMIIS AR P3RS AN

L]

3 HEIHESEHAD NpgeACTEEBATENA DYEDBOLCTEA. GNPEOENEHNE RONATHRN, WS- Bucwas PYOSBOQCTED GRrasH|-
n&d W pacnpagensEHEe NONHOMOYER B clinacTe EAYECTRA; B TOM YHCRE B CooT- i ian [mHI'.‘f"ﬂhTHHT Mgkt wagdinn-
BRTCURY YA NOJDEIN@NEEEEN Ml CODTROTCTIYRW®AN YPOREAL DOrasnkdd e BHMOCTHE  BDEeT IAMRATE RO-

O]
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CitC ama s o e s T

Drsaicisennos MmHgh

4 BrecropoRHME AHANKY CTPYNTY G, NPOUscoon, KEHAN0E ofwenE negop-
HALASR i CYWECTEYOW MK Hopy BIAMMOSEACTEEN B SPTAHEIELNE.

OnpegeEneHiE NDOUSCCHE. pPECNpEaaneHite STEATCTERHHOCTA W NONHOMO-
s, WECGKodiMEE QMR QOCTHNERAR Waned § ohnacTs LAYeCTEA.

Onpegenasng NOCIEIORNTENRHOCTA @ BIAAMOIERCTORA JTHE NPOYSCCON

MNpeQCTARMTEN PYKOBOOCTES W
EOHEYMBTAHT B COTPYAHEGRCTEE C
PYEIEOOATENAME DyHELA0HAMNHRE
TICUL A DT W B DT Ao R L

& MoaroToses nopss, weoSeo QU ors QRE oNpaenss il CTRYETY DB i Npo-
UREYE CACTRME MBHSIWMEHTE KEsrcTRE. B nnakde gonwks Sl th 00paaenesn
DTATE DUEEHCH PRIYNRTATON B CISCTIE SOATENRWCTH N0 DRLEEHED CROTI
WEEEEMOHTE KESCTRA, KOTODS YETARNGRNAENST TRoboR MR K

i) COfNBCOBAMMODTH NATOTORAEHFME MOROAPEATIE & LenAMN GOF0NopS;

b wony BmnonHeHan pador;

&} VADRNETROPERHOCTH OPTAHMBELNN [OTHOCHTENEHE YT, NEESOCTAS-
FIEHABY IOHCYNMRTAHTOW N0 CHOTEMAM MBHBLSMABHTE KEECTRA]

MpegcTaamTans: PYECBDOCTEE M
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