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MNpeawcnoeue

Liens ¥ NpHHUMNE CTAMOAPTHIAUMH 8 Poccuickod Tefepaume yoTaHODNeHE o8 pantHbib JHK0Hm
or 27 gexabpa 2002 r. Ne 184-03 « 0 TexHHYeCEoM PEryNHPOBIHEHE, 3 NPIEAND NPAMEHEHUA HALMOHI MBI
cTasgapros Pocowickoh ®ogepausy — MOCT P 1.0—=2004 «Cranpaptvaaura 8 Pocowhcxoh Papepaumm.
CCHOBHBLIS NOMEEEHEAS

CBogoHHa O cTaHgapTe

1 NOOroTOBNEH OTiptiThiM SKMOHEDHLIM OBLWBCTEOM « BCepOCCHRCIN Hay-HO-WCoCNaIoRITENLCKAA
HHCTHTYT CapTidaimus (DA aBHWAC » ) Ha oCHoDe coBCTBEHHOND ayTEHTHHHOTD NEPEInNa HE PYCCHEN AlbIK
MERQYHADOIWOND CTAHIADTA, YKEIAHHOIO B MYHETE 4

2 BHECEH Ynpaanensem TeXHHYECKOnD ParynMpoBanna ¥ CTaHIapTHIEUMH DegepansHonD areHTCTea no
TEXHMHECKOMY PEryrMpOBIHAD K METDONOMM

3 YTBEPXEH W BBEEH B AEMCTBME Mpuxasom DagepansHono areHTcTaa No TEXHIecKomy perynv-
POESHWD | METPOMONM OT 17 mans 2012 r. Me 192-¢71

4 HacToAumi CTARASDT MABHTHYEH MEKAYHAPGAHOMY cTanaapTy MCO 22006: 2009 « CHCTEMEl MEHEIW-
MEHTA K34ECTES, Pysoaoamiuwe YeEasams no npisessrns MCO 9001:2008 o pactersieaogcTass (150 22006:2009
«Ouality managemeant systems. — Guidelines for the application of ISO S001:2008 1o crop productions ).

MNps NpUMEHEHKA HACTORLEND CTAHAADTA DEKOMEHOYETCA MCNONLI0BATE BMEBCTO COBINOYHLIX MENTYHI-
pOaHLEK CTAHAAPTOR COOTBETCTEYIOLME MM HALMOHATLHEES CTAHAAPTL Poccuicson Gugepalum, COBOBHURA O
KOTOPLOC NPABSASHE B JONOMHATEMEH0M NpUnosee QA

5 BBEOEH BNEPBbLIE

HnrbopiaLILnT 08 LIWMGHENURX K HaCTTORLLeAY cmandapmy meGnuamcd @ ewe2odno U0asaomaom LHghop-
MALUOMHOM VEIIAMENE s HaUUOHENEHEN CITAMCADMbIs, @ MEKCT! UIMENeHUD U MNDIEoK — 8 EREMECAYHG
UEAdaeaenion WHDODMBLILMOHHWOM yRAZIMETe « HaUUoHGMeHENE CTMandamimbie. B ciyyse nepeckompa (3anaiis)
LI RV RACTTIORILE20 CIMaHdanma CoOmaam criayioLLies yaedonerue Gyoem omyiiuKoeaHD 8 GKEMECAY-
HO UIFFEFIMOM UNGEODMILLAOHNOM YEaIamems «HEUUoHaNLNWE crmandapmsie. ComesmomEyrouias UHghop-
MAYUR, YEodOMIEHUE U MEKCME DEIMSLUGMOMER MaKxe 8 UHPoDMaULUoNHed cucmosg ofHLe20 NoTLI0-
GAHLA — Wi ouUansHou calme PadepansHoao D2eHMCIEs NO MEXHUNECKOMY DaSYNUDOSINLED U MOIMDano-
2uy & cemu Hemeaprem

& Crangaprsichops, 2013

HacToAWMA CTAMZART He MOKET GoiTh NOMHOCTEKD MK YBCTIMHE BOCTIPOMIBELEH, THPANMPOBAH 1 PaCNPo-
CTRaHEH B Ka4ecTie ohuumansHoro wagasun Bes paspeweria $o0epansHOrg aredTCTEd NG TEXHIYECKOMY Pary-
NAPOBRHAR W METRONOMS
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BeepeHue

HACTORWWA CTaNgapT COOQeEsHT PaROMEHZILW ONA COOSACTIMA W OKEIaHAR NOMOULIM CENBCEDXDIRR=
CTBEHHLIM NPESANPHUATHAM, NPOWIBCIRALLIALM NPCOYXLMD DACTEHMEBONCTRE, NO NPHMAHEHARK NOMNONAHWA CTAHDAD-
Ta WCO 90012008,

B HOHTEXETE HACTORWEND CTAMSAPTA CHCTEMA MeHefwMeHTa kavecTea (CMK) kacaertca Toro, wax
YyIPABNAATCR OEATENLHOCTE COMBEKOXOIARCTEEHHON NPENEMTIAN. KOHEYHOR LEMu BHE0DEHNA CTANGADTS
WMCO 9001 :2008 8 AeATENLHOCTE CAMNLCKOXOIARCT BEHHOND NPEANPAATAR SOMEH0 BilTh COOTAHNES YITySLLISHHGR
OEATENLHOCTH, (PHHIHCOBLY PEIYNETATON, SOBGHHA U YIOANOTEODEHHOCTH CO CTOROHE NoTpeluTaned. Conbxod-
MPCHEIB0OATENH JOMTEHE GPHEHTHIOEATHCA HE NPAKTHHECKHE LNy H PEaynuTaT |, WExoha 1l 31oro, paborare ana
BHELDEHMA CHCTEME! MEHSIMMEHTE KIHECTEA, CHCTEMbB MEHELEMEHTE RIMECTES CTROATCA KA OCHOBE (RaKTHEC-
K CYLUSCTBYMOLLMX BMA0R JeATANBHOCTA M HE SONDKHE NPHBOAMTE K YPEIMEDHON pAGOTE, CERIAHHON C Oy MaH=
TOOBGROTOM, MNW K OTCYTCTBMID MMGK0CTH. 3TH CHCTE M NDSSHEIHANEHE! HE TONGKD QNS KPYMHED COnLCRox0In -
CTBaHHLIX NEEANPHATIR, PaloueHoa0Me, CONBRMALIWECH B HACTORLGM CTAHASHTE, TAKES MPAMBHMME W NS
MANLI CONBXOANPONIBOOMTANGR C YETOM HEKOTOPLI KOPPEXTHPOBOK, KOTOPBIE MOMYT NOHAROBWTLCA NPK Bke-
OAPEHAK i HHTERNPET AUMW HACTOMLNNG CTAHaAPTA. TOMNa Kak Bhaaponise TpobobaxsR crasgapTa MCO 9001 : 2008
MOET Gl Tis CONTHNOEIG C ONMPHEDGIEH BN YCRMARRA, EOHEHON LaNsK0 ITOR paBOTh A0MHE CTATh MHOTOYHC-
NEiHbIe NPEHMLGCTEE W BobfOdi, QOCTHIHYTEE B DEIYNLTATE BHOOPEHWA JTHX TREEoBAHHA B QOATENLHOC T
MEHENPAATIA.

HacToAwMM CTAHSARTOM YCTAKSENHERETCA KOMMNEKS BU0S DERTENBHOCTH, HEeoBXOOMME ONRA BENONHE-
WA, QMHAKD ITOT CTAMAART HE ONPENANROT, KaxMs OLA30M 0HK AONKHE OCYLSCTENATLER, Mepeumcnanse Boox
BHOOS SSATEMEHOCTH CENLXOANPOMABGNMTENS | NPOACTIAMNE HLE MX B Brae GROK-CoaME NOMOrET ONPELanWTE,
HECKONEED SAHHLE SEACTINA BOE BRECTE XODOLWIO WMMK TONHO T DMOHA M DOBAHE MW KE NA HER0TO X AcTiK-
ToR TRefyaToR BHOCTH HAMEHOHMA NA yydilessa paioTe npousccon. B ocHOBE Mas I yHAPOOHLE CTAHOSPTON
WMCO 9001 1 SO 9004 3ancsHg BODEMEs MPMHLIAN0D MEHEIRMEHTS — ODEEHTILAA Ha NOTPeSHTENA, NWTOPCTE0
FYHOBOQMTENA, BOONeHeHe DaboTHUKDE, NPOLSCCHLIN NOAXGN, CHCTEMHBLIR NOOXON K MEHEIHMEHTY, NOCTOAHHOE
YIYLIE HAE, NPARATHES PEWeHWH, OCHOBAHHDES Ha (AKTAX, W B33HMOBLINTAHBIE DTHOLWNE HWA C NOCT ABLLHKAMN —
BOE OHW MOTYT HCNONBLI0BATLCA ANA YITYHUEHNA DaBOTH M NOKA3aTENESR JeRTENBHOCTH CENBCXOXOIARCTBEHHOND
MENDARATHA.

HacToRwpA CTAHAAPRT HE CORBOMMT TREGORAHMA, XADAKTEBHLLL SN ADVINE CHETEM MEHOTEMSHTA, HANPW-
SR OTHOCR LLWECH K GOIOMNACHOCTH MMLGHOR MDOSYILLMM, OXDaHE ORDYAKALIEN CPE Mkl WH OXDAND A0 i
TexHAKH GOICNaAcCHOCTH, W Ha CTAHGEDTA HE CHEOYAET, Y4T0 CANLCHOXOIRRCTEEHHDES NpeanprATHe obasano aHe-
OPATE CHCTEME MEHEIMMERTa BeIoNaCHOCTH MEWBD0A NPOOYRLHE, OXPakb OEPYHaI0WEeR Cpelbl MNKW DXpaH
ANOPOBLA MK TEXHAKK BagonacHocTL

OELEM M CNOSHOCTE JOEYMEHTILME, 3aNUCal, ofyHeHia ¥ NOOroToEEY NEPCOHANA W T.0. 3aBMCAT OT;

a) 4Mcna patoTHUKDE, JAHATLIX Ha NPEANPHATAN CANLXOANPOMIBOAMTANA, KAK HA NOCTORANHON, TAK M Ma
CEIOHHOA OCHOBE,

b} ypOaHR KOMNSTENTHOCTI W HARKKDE, HOOGXONMMEI A DRINOMHS AR MOCTIANSHHLEIX 32034,

C) CROMHOCTH NPOUBCCOR;

) konvuecToa 0Cole, OTMMCHELE OT APYTHX NPOUSCCOD;

) TWNOE W CROMHOCT A HCMONGIYeMLX CReacTa W obopyaoaanss.

Cama no cebe CHCTEME MEHEINAMENTA EA4ECTEA HE BEOST K YITY-LLEHW DabouMs NpOUSccon WK KaNeCcTaa
NPOAYKUMH wNW yonyre. OWa RenseTcl CPeacTeoM ANR AOCTMMEHHS Uened CenLCXOXOIANCTBEHHOID
MPENpHATHA.

Ha picynEs 1 NPHBOAWTCR CXEMATHHECKOE HI0GDaSEHNE CHCTEM MEHEOXNMEHTA KAUECTEA B LBNW Coaaa-
HIAA MIALLLEBOR NPOITYHLMA.

PyroBoaauimMe yWalaHua, NpHBOaALLIMECH B THCTE ANA PAINAN0H M MYHKTOD HACTORWNNO CTAMLADTE, CO-
DEpHaT NOACHEHNA OTHOCHTENGHD NPHAMEHEHAR NONORENHAR 3THX PaidencD.

Tam, roe 8o3MoEHD, NPWBCRATCH NPHMERL!, EOTOPGE NOMOTAKT NOHATL YCTAHOBNESHMBE CTAMIARTOM Tpebo-
parnvA. IgxpesTrinGi OGMen BHPOopMaLHeR M XOPoWWE HeDOPMANTEHEIE DTHOLWEHNA B0 BOEX NOADAISENEHMAX
CRNLCKOXOIRRCTBEHHOND NPEANPHATHAR CHOCODCTEYIT PELUSHWIC JaHHOR 8084,

n
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Npuwmedanwe — Crangapme WCO 80012008 w MCOO 22000:2005 mofyT NPUMEHATEER B EMRRAX
cepTWikELEME. HacTomuwi cTaHaspT # cTasaapT MCO 15161: 2001 He npagHET-aHGLI ANA Wined ohpmabamumm

*F Tpebobarem, yCTANORMDWHLIG 0 WMCOD ZZ000, sxrsosmaT TOODOOEWA MNass SHANGIA DUCKDE KPH THMECIAE,
OHTPOMHEN Tosoe [XACCTT)

Pucymon 1 = Mpsaopd: CHCTOME MMEHGIMAMHTE KEASRCTRA B UWENH CoOANaMN MR MPOIysLd

Mpl H3y-EHEE NONDXEHWA cTaKgapTa MCO 30012008 cnedyeT 3HaTh, Y4T0 ONPESEnGHHEE CNOLS W Dpad
HMBHOT KOMKDETHOR W ONDENENEHH0e IHFeHRE . OBbACHEHME HEKOTODBLIX HAWGOMNEE BANHLIX K1 HIMX NPHBOOWTCA
HIARE NO TEKCTY.

Shall — rge Gad 370 CNOBO HK BCTPEYANOCE, OHO NpHMeHaeTCa aAnA 0BoaHawenna Tpebosanua, KOTOPOS
AorHD BuTh BRENONHEHD AnA ToM, YTolkl NPOOeMOMCTPHROBATE IPDeKTHEHO §yYHKLROHWD YROLLLYID CHOTOMY
MEHE S MEHT A KaseCTDa,

Shouldmay — 2TH CNoEa He CNegYaT HHTEPNPeTHRCBITE KaK CORIATENEH0 ANA BRINONHEHHA TReOoBaHWE,
8 WX HYHHOD NOMAMATE KaK PEROMEHIALWN MW DAIDELLISHWRA ONA NDHMEHEHNA

W
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Appropriaté — 370 CNOBO0 OIHA4BET TO, YTO OPraMUIALMA MOXET DELLATE, MM OGDAI0M TE WK HHLE
TEeGoaaHHA NEAMEHAKTCA 4N8 &8 CanbCROX0IRRCTBEHHOND NPEONDMATHA. B HEKOTODLI CRYHany OpraHuIaumMe
MACORET DOLLIMT s, Y TO ONPERETMHHOS DYROBOICTEO MW YEIISHWE 10 NDAMEHRETCN KB X0IANCTREHMHON [aATEMLH0-
CTH [CM. MCKMc-baHAs B 1.2).

MpuMmaydarde—B (acTomuyis cCTaMgapTo cnona cappropriales »  asuitablis Taose npasissmoTcA QA
OEDIMENEHAA TOMD, WTO BEk HyWe0 MOERHATE TAKMS DELEHIEH, Cmopo wadegualon Tiwon mnuwmmmm
HHA TOMD, YT0 GERCTOWA, DEWGHAA I T4 RERANTCA afcomoTHD QOCTaToHWLE ANA SwnonHans TpeboaaHmw,

Oosysenmil MCO coprn 22000 0pueHTHPORaKS HA NPARYITE MM TAHKA, KOPMA M CERIAHHINE © HIAMK LBNC-KA
MOCTABOK, M Hl MOMEHT MyGNAESLAN HSCTOALBND MADAHRA BEMKOHAI0T CISNYROLME OOy MEHTL:

-HMCO 22000, Renf0WHACR CTAHOAPTOM, YCTAHABNHBAOWHKM TPEBOBAHNA K CHCTEMAM MEHEAKMEHTA
GEIONBCHOCTH MALBE0A MPOIYELWM ANR OT pACIHER, CRAIGHHLIX C NPOHABGACTBOM W DAcNpOCTRAHEHNA NEOaYSTOS
AUTaHHA, KoTopeR Bein paapabotan na Gaze XACCH » ero Heobxogumex venoawi, MCO 22000 oxpatsipaeT
KPMTHYECEAE KOHTROMbHENE TOHEH B NPOUSCEaX NPOMIBOACTES M JOCTABKK NPOSYETOR MMTAHKA, MMEHHLNE 0THO-
it K GEIONACHOCTH NALLEBOR NDODYKLWH;

« MCO 15161, ABAMOWMACA AOKYMENTOM, COAGPMALMM PYNOBOACTRO NO NPUMOHEHWO CTaWOapTa
MCO 80:01: 2000 ang oTpacnaf NPOMIBOACTES HAMNMTEOR M MMALLLEBOM NPOOYELIMK;

~-HCOTY 22003, ABNAOLMACH OOKYMEHTOM, COABDMALLMM TPESOBAHMA K OPraHHISLMAM, NPAAOCTABNAMN-
LM YCAYMH NO ayauTy B oGnacTi 6e30nacHoCTH NMWEBOR NDODYKLIAK;

= MCOTY 22004, conepRayai YO BOAALIME YEAIAHKA NO aReapeHsn cTadgapta MCO 22000:2005;

= MCOTY 22005, NpoaHasHayeHHBER MR HCNONLIOBAHMA B KAYOCTEE CRAACTES [HHCTRYMEHTa) ana ofecna-
EHAA NDOCMNBRABABMOCTH, 4TO MOWET GidTh CEOORAMHADROBAHO M COOTHECEHD B DAMKAX CHOT Bl MBHEINASHTA,
OXBATHBAOWER Gonee WHPoKY oBNACTL MMM ACNeKTE ASATANBHOCTH (HANPHUMep, Tpeboaames MO0 9001 :2008);

= GO 22006 (HacToRULMA MEXIYHAPOAHEM CTAHAAPRT ), HE NpAAHAHIMEHHBR A oyinuposanus Tpebona-
i PO 22000,

Taswe NNanEApYIOTCA K DbiNyCKY M ODyIWe QOyManTsl capin 22000,

HacToRuwpma cTasaapT Gun paapalboTtan ona Tono, YTols 00 LACHHT b, KEKM OBDaI0M CREOYET NDWMEHATE
crangapt WCO S001:2008 ans NpeanpHaTHA, MPOHRIBOSAWIKE NPOOYKLWD PACTEHSEB0ACTES (MMLLLB RIS, RODM0-
DiE W HENHLLFIRE CRNbCROXOIARCTROHMEE KyTBTYDR]. HICTORALAA CTAROAPT HE YCTAHIRNHBEDDT KaxH-nwio Tpe-
Gonarm, We QDOIBNAGT WK kaxki-nvio apyrvm oSpasom e waserReT TpeboasHun cTaxgapTa MCO 90071: 2008,
HacTORLWMN CTaMORET NPGIHEIHI0H NA OIIaMHIER NOMOLA B NPsieeHtE NoNoxeEsE cTangapta OO 9001: 2008,
TpeGORAHWA KOTOROND NPUBOAATCA B TEXCTE, IAKMHFSEHHOM D pascy. MoCne 0aHHoND TOERCTE, COASDWILLEN0 yCTa-
HORNEHHEE TRRGOEIHHA, CNeqyoT Naparpadis, COMBPRALINE DYHOBOLCTRO ANA MPAMEHENER B CONBXOINPOMI-
BOOCTEE NPOOYKLINK DACTEHWEBOICTED, KOTODLME HE NPEAHIIHIWEHE QNA NDAMEHEHHA 0 K34ecTBe TpeloBamwi, 1
TarKs W ERNABTCH, YTOGK OFHW Bulni NPHEMeHNsB KD BCBM CRNbBX0ANPOWIsoaMTENAKM. Kpome Toro, (hpamieTs
TeRcTa, H0IHENEHHLIG KaK «[ToACHEHWES (Ch. NPHLEH HUNE NO TEXCTY ), BoldeNeHHLE D ODWTHHENE CEDbIM OTToH=
KOM, COQBPMAT YHAIAHKA KN NPELNOKEHWA, W OHN BUM0YeH B TEX MBCTaX HACTORWEND JOKYMENTa, nae aTo
NEEACTIBNAETCA WeNeCODEDATHEIM,

NoRcHesse. Pasgens crasgapTa 150 9001 Geank paspaboTas SNA NRPWEHEHAR B DalEy WApORoTD Qua-
NAICHA OPFAHAIAUMOHHEX BAG0E ASATENLHOCTH M PAIMED0H OPFaHMIAUMA, [1NA OKAIanHA NOMOLWH B NOHEMIHAN
noncEeHER cTangapTa MCO S001: 2008 npeisienTentHO K NPOMIBoSCTEY NPOAYRLEE PACTeHWEB0OCTRS Ghunid o=
AfaHs PaiLens NOF 3AronceiomM «MoRcHEHWE . 3TW Pa3NENE CIeUMRANGHD CONRAME, YTO0L NoOMDME padcbpaTe-
CA C OTOENLHEMA DEITENAMN W NYHETAMA HICTORWEND CTAHLAPTA. 3TH PAOent MONyT CKaIaTeCR 0CobenHD
NONe3HBIMK, KOMa peds maet o Tpeboaansax MCO 300 1: 2008 NpHMeHHTENLHD K LWHPOECMY CNeKTRY CRNbCroND-
IAPCTROHHLIX NPSANDHATHR — OT MANLIX 40 KPYNHLIX NPOANPMATHR, MCNONLIYIOLWME CRaOCTRA MEXAHWIALIMM 1N
TPV C BRCOKON CTENEHLD MHTEHCHPWEAUW, P pareHTs TEXCTa, 033rMaaNeH b e K sloAcHerue s, BbOenoHs
CEPLIM OTTEHIDM, YTOGE MX MOMHO BLLNG OTAMHHTE OT APV Napanpadon HaCTORLEND MENOYHEPOAHOND CTaH-
£apTa.

HacTopwWwMA cTaHOapT cornacyeTch ¢ Tpeboaanuany MCO 22000 w MCOITY 22005, oH He NpeaHasHaseH
Ana gybnuposaHuR TPeboBaHME ITUX paHes oNYGENM0aaHHex JoKyMeHToR. HacToRWMA CTaHZAPT HE CONepsMT
PYMOBOACTEO ANA NpUsexeHna MCO 22000 wnu MCOTY 22005,

HacToAwmA CTaHOAPT NPaJoCTARNRET PYXOBOACTED ANA NPOMIBOAMTANSHE NPOOYKLHK PECTEHWEBOACTES C
LI CXAIAHNRA NOMOLLM NPK NOATDTOAKE K CERTHAMKALIMM MK ANA CAMONMNAPUPOREHUA O COOTRATCTEMM TRE-
Bopavmam cTanaapTa MCO 8001:2008. Cam w6 TEKCT HACTORLLGND CTAHAADTA HE COABPHMT Tpeboaanuh, canian-
HiBIX C NPOUEaYP0M CEPTIEMKALIMN LMK DETACTRaLMWN. HACTORALWMA CTAHAAPT HE NPEAHAIHAYEH MR JAMEHE CTaH-
Aapta MCO 9004:2009, xOTOPLIA KACAATCA BONPOCOE, CARIAHMBIX C YTHILEHHMEM JEATENLHOCTI OPfaHKIALWA.
Menons3oaanie HACTOALLEND CTaMgapTa e Tpebyet aHegpaqa nonaxequs MCO S004:2009.

W
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0.1 O6wme NoNoXaHKA
Tpebonanwwn HCO 9001:2008

[rna coanammnn CHCTOME MEHSTHMEHTA EANGCTEA HEeOBXOLNID CTPATOMWHICKDE [ELLMSHAE ODIaHN LM
Ha papafomdy ¥ BHEODEHAE CHCTOME! MBHEINMEHTS KIYECTED OPFaHMISLMM BNWSIOT

a) B BHOLHAR COO0S, KINEHEHHARA WM DUCKH, CRRIAMHLIE ¢ 3TOMH CPanoi;

b HIMEHRRLLAECA NOTPEGEHOCTH,

C) EOHKDOTHEM LB,

o) BnYCKACMAR NPOOYELHS;

@) NPUMEHASMEE NPOLECCH,

f) paamep v cTRYKTYP DRraHIIALWA.

HacToRuWA CTaHAMPT HE NPEANONarsaT e4MHo0bpasa B CTRYRTYPE CHCTEM MEHS IRMEHTI GISeCTR M
X oy reHTALMA, TPeDORANMA K CHCTRME MEHEINNEH TS KINECTED, YCTANORNSHHENS HACTORLUMM CTIHOAPTOM,
RENAKTCH JONONAHRKLWMK NC OTHOWEHWD K Tpebosanuam K npogysuuy, Mudopuayws, oboisayenHan Kak
slMpasedanse s, HOCHT XSDAKTEP METOLMYECHMX YEKAZAHWA GNA NOHHMAHEA WM PAYLACHEHHA CODTBATCTEYI-
Leno Tpebosamu.

HacTORLMA CTAHOAPT MOET MCNONMLIOBATECA BHYTREHHWMN M BHELLHMKA CTODOHAMM, BIMS0SER DRt
MO CHPTAGKBLIAM, B LSRN OLSHM CROCOGHOCTH OPFaHMAALIMK BRINONMATE TpeGoaanun notpebutanah, Tpebo-
BAMWA K NPOAYRLIMA, AENAOLIKECH OERAATE MG HLIMHA K HCROMHEHMD B COOTBATETEBMM C BeRCTEYIDLIMM 3AK0H0AA-
TEMLCTROM [Banee — 00AIATENLHEE TREBORIMHMA), M COBCTREHHLIG TPEDOBAHUA,

Mpw paapaBoTie HACTOALLEID CTAHAARTA BN YUTeHs! NDUHLANE! MEHEDEMEHTS KAYECTED, YOTAHOBNEH-
b 8 WCO 9000w MCO 9004,

Yrazanwe: Crangapt MCO 90012008 veranasnueaet Tpefoaanin K CHCTEME MEHEIEMEHTA KA4ECTEa,
Ecnw nps enegpenid MCO 9001:2008 ncnons3yioToR PEXOMEHIALWW W YEEIAHHA HACTORIWWEND CTAMQARTA, TO
OPfaHHIBUMA CNegyeT PAcCMOTReTh M MCNONBI0BATE COOTBETCTEYILVIO HHIODMALIMIG (HANDUMeD, JaK0H008-
TensHLe uobRlatensuse Tpebosarms, Tpebosarma noTpeburanad, OGWENPUIHAHHEE DEXDMEHIALMM 1 YKa1a-
HHA, NPEEUANE Kompccnn Codex Alimentanus (KoQec ) ¥ Npasnna NpakTiK, Bisaioilix HELmOHarsHEIE, Mes-
AYHADGHEN WK OTRACNBALE CTAHAADTEL).

BanoACTEOBAHHLAE NPOUOCEE] MOTYT BEMIOMETE . HAWMYWLLWE ATPONPOMLILLING HHL NPT [GAP] Tax =i,
KAE W HAWTYLLMAES NRAKTHEH 8 0BNacTH rAnvéksl (GHP) B COOTBETCTEWM & NOTREGHOCTAMKY CONLCXONOIARET BEHHOM
AEEANPHATIAA ¥ &ro NoTpeBurensh. 310 ocobaHH0 BANHO ANA TEX NPAKTHE, EOTOD B ABNMOTCA OGUWENDUHATEA
LN KOHDOTHON Gl CHOXEIARETIEHRON Ky MbTyDkl B COOTBETCTENNA € MO TYHADOT i, ML AT HbEA, DOTW-
CHA N MY NP BUNAMH AN KOHKDETHIEMKA NOTReGHOCT AMK noTpoBuTaned.

0.2 NpousccHLIM NOaX00

Tpebopawua HCD 9001:2008

HacToMmuWA CTAHOADT HANDBANGH HA NPAMESHEHNAE aNDOLECCHOND NOLX0LA F NpH Pa3paloTos, s paHNe
YTy HAN DEXYMETATHEHOCTH CHCTEMb! MEHEIRMEBNTS KIS0CTES D WENAX MO EUEHAA YOORNSTROPEHHOCTH
MOTREGHTENER My TEM BLEnOnHentA W Tpebosarsn,

Ona yonewHons yHELMONEDOBAHAR ODE3HMIBLWA Q0N ONPESENH T ¥ OCYUISCTRNATE MEHE IRESEHT
MHOTOAACNEHN B BISMMOCERAIANHEX BWI0E JEATENsHOCTI. [eATensHOCTE, WCNONLIYILLEH PECYDCh W yNpae-
NAeMaIA B UeNsx NPectpaloeanHa BXON0E B BHX006. MONET DACCMATPMBATLCH KAK NPOUece. YacTo puixog
QAR Npouecca obpasyeT HeNOCPeaCTEeHHD BXOD CIaayMEans,

MpHseHeHHe B OpranMIaLME CHCTEMEB! NPOUSCCOE HAPAAY © WX AsHTHMEALMEH ¥ BIaUMOSeRCTEHEM, 3
TEEHE MEHEIEMEHT NPOUECCOR, HANPAMNEHHENT HE MOMWEHKE MENSSMON0 DeyNLTaTa, MoryT B Te cnpanans-
Hilsd KEK o MpOUpaCoHLIR ROOX0s,

MpeMMyLLecTe0 NPOLBCCHOND NOAX0AA COCTONT B HENPAPEIBHOCTH YNPABNEHMA, KOTOPGE OH OBeCNayH-
BAET HA CTREE OTHENEHEX NPOUSCCOR B DAMEAX WX CHETEME, 8 TAOKE NP MK KOMBMHALIK 1 BIaNMOIERCT BMKM.

Mok MM SHEHEA B CHCTEME MEHEIRMEHTA KSECTES TAKOR NOOAX0I NOGYEDKMBAGT BANHOCTh:

a) NOHMMAHAR W BENONHEHRA TREGO BN

b) HeobXoAMMOCTH DACCMOTDEHKA NPOLBCCOR C TOHKM IPEHIRA JO0ABREMON MW LEHHOCTH,

) AOCTHREHAA IANNAHADOBAMHNEN DEXYNBETATOR BENOMHEHIA NPOUBCEOE W ODECHTEHAR WL DEIYNETA-
THBHOCTH,
o) MOCTORANMOND YT LLISHAR MPOUSCCOE, GCHOBANMOND Ha OB -ERTHEMHOM WIMBDEHAK.
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MpHBEOEHHAR HA PHCYHKE 2 MORE N CHCTEME! MOHOONMEHTA KAMECTEA, OCHOBAHNON HA NPOLBCCHOM
MOOX000, WIBOCTRMPYET CHAIM MExTY NPOWECCAMH, NPEICTARNSHHBMK B pajaenax 4—=8,. 3Ta Mogent Noxa-
IBIET, T0 NOTPEBUTENY HIPaOT CYLWECTREHNYI? PONG B YCTAHOANEHMH TpeloBaHuh, paccHMaTpHoaoMbix B
KIHECTEE 80008, MOoHHTODHHT YO0RNETROPEHHOCTH NOTRebuTened TpedyeT ousul MHPOPMALMK O BOCNDHA-
THH NOTPEGHTENAMA DRNCNHEHHA HX TpeGooarmi, MpUBegeHHAA HE PUCYHES 2 MOOEND OXBATHBIOT BOB OCHOD-
M@ TREGOoBaHMA HACTOMUEIO CTAHOARTA, HO HE NOKAIL BIET NPOUECCH HA SOTANLHOM YROBHE.

Mpuwedad e — Kpowe Tor, K0 BCos NPpoueccam woeeT Guarte nprseres wan «Flan - Do - Check - Acts
(POCA), Ly PDCA Moo KpaTRD SMWCaTE TAK

- AEHARORAHAE [plon] — paspabomed UENeH @ NPOLUBCCON, HOOBXOOWUNE ANA  SOCTHSDHAN DPORyNETITOR
B COOTROTCTHNA © TPODOBAHMALE NOTPOEMTENOR U NANHTHECH OPraHUINLMI,

= OCYLOCTRNDMN (00) — BOpOHHD NPOYeCODD;

= npopapEd (Chisck) — NOCTOAHNLI KOHTDOME M MIMGDMEN NPOYBCCOD M MPOYRLIMA B COMBHEHES © NOMWTH-
KOH, LN 1 TReGEaHIRAMN M NPOOYMMIG H COOGLOHNE O PaIyTaTax

- peacTane (acl) — npwATG QERCTEME ND NOCTORMHOAMY YITYHLEOHIND NORRIETENDH NPOWSCCDSE,

Yrazaxme: MpousccHiEm MogLwn ABENABTCR CNOCOBOM NO ORIAHHIBLIAN W YNDABMEHAE HANDSEHEHARMA
OEATEMNLHOCTH, ANA TOMO 4To0 6 COABATE UOHHOCTE ANA NOTREGUTENA WHNK 3aMHTEPeCOBAHHEL CTOPoH. MoTpelu-
TR W IHHTEMECOBANMHES CTODOHE MOMYT BT NGO BHYTDEHRRMME, MAG0 BHEWIHRIA N0 OTHOLEHN E CENEX00-
MOMABOIATANED,

Eaa(Ouisl NpOoUecs MkDaT NoTREMTEIER WA JAHHTEOCOBSHNLIE CTODOMBL, H3 KOTORBIX BOAEACTEYST Oak-
bl NPOWBCE W KOTOPLME ONDELENEoT TREGY Bkt BidX0Hb0 DaHH COTTI3CHD COoWM NOTROEHOCTRAM W ONIaHW-
finl. MHOMAG W3 2THX NPOULBCCOE ARNAKTCR BMIAMW DeATENBHOCTH CONBCROXOIARCTREHHOND NPEONDRATIA (NpUno-
*eHHe Al B TO BREMA KIK ADVTHe NPOUeCCH 0DeCneuBaT NOANe Ky TN DeATENbHOCTH, TAKHE KIK MHCTISELM-
CHHBIF KOHTPONE M ofyueHne paboTHEDD.

Hanpsmep, B ciyyasx, Korga NoTpebuTany GHNIaKT, YT NPoOaYEUWA pacTeH#esaqcTea Gyaer pepalm-
B-ATHCA KAK IX0ONOMHYECEN YHCTER, CNEUMANEHEES NPOUSCCH! 4NA AHANKIE Noas, NoSEopa pasHoBROHCCTER MK
COPTOB PacTeHns, BLBoDa NEpHaLa QNA BLEPALLWBAHMRA DACTEHRR M T 0. MOTYT RENATLCH S IGNOM S CNGTOWETD
NPOUBCCa B NPOLBCCHOM NOAXOAE, BXOALI H HAMENEHHLE BXOQL! MOTYT BT MATEDUANLMBIMK (TAKHMMA KaK
COOPYOOBaHWE, TEXHW-BCKME CHBACTES ) W HEMATE DHANMBHEIMK [TAKAMN K35 3HSDIHR MW wHdiopmalmra). Beixo-
Ol TAKHE MOTYT Gl T HENDENSWTOHHEIMA, TAKAME KK OTX0Mk WA 3AMDRIHGHND.

Boe Npoustcil CRaayeT BRCTRANEATE B COOTBATETRNM & LBMAMW CONBEKON0AARCTRRHHOID NPaaNDHUATIAR
paipalaTeBars 1Ak, YTobsl oBecneuHBANGCE: AOBARNEHWE LOHHOCTH B PAMEAX COOTBOTCTEHA OBNACTH NpHMEHE-
Hib W CRGHHOETH NDORABONCTRGHHON CTDYETY il CANBEKOXOATNC TBANHHON MNP ANDEATIRA,

CTepsHesn INeMeHToM cTargapTa MCO 90012008 AanAoTCA KOHUSNTYANLHAA MOSENE, NOEAIAHHAA
Ha pHCyHKe 2, KOTOpan ODBACHAET CHCTEMY MEHBIKMEHTA KAYECTEA, NOCTOBHHYID HA OCHOBE NPOUSCCHOND
MOOX003, BRMOMEIUIER OCHODHE NPOUETCH, KOTORDEA ARNAETCA HEOTHEMNSMOR YBCTHI0 88 YCIEWMOTD M-
FEEHIHA,
MpoUeccHE M NOOX0T NOIBONAGT PYKOROSCTEY MOSMTWDHUMPOBATE WA, KOTOPEIE COCTABRNAKT eATE Nk~
HOCTE, PaspaboTaTs CTRATENMK YNPARNSHWA W DHEODHUTE CHCTEMY NOCTORHHOND Yydiwesna, iy ed canon
EAO0M0 NPOUSCCa ARNASTCA OCOIHaHWE Tpeboaanui NoTpebTenad M MX BEINONHEHRE [NPOUSCCHER NOGX0L Opi-
@HTHPOBAN Ha NoTpebnTens). OGpaTHTE BHMMAHWE, 4TO Ha prcyHke 2 NOTPebHTans NOKAXAH C ABYX CTOPOH — Ha
NEBOA W HA NPABOR CTOPOHAX AMarpasses, PucyHox 2 NnoxaiweaeT, 4To nowenanuatpeSosanua notpebutena
NOCTYNAKDT Ha BX0M C NEB0R CTOPOHLL, 8 CENLCKOXOIRRCTEOHHAR NPOAYILMA, OTBEMAIOWAR 3TM Tpeloaannam,
obpaIyeT B0, NOKAIAHHLIA CNPABEA Ha AAHHOR AMArPAMME.

Lisncska NpoUSCoon, E0TORRIE NPOMIBOSAT NPOIYKLMD DACTEHWOBOACTED, NOKAIAHS B Drae Grosa o Hiok-
A UBCTE A DAk [NPOUSCCE MAIHSHHOM LMK NPoayame). 3ToT GNox ooBaT BT Daans ikt Dt Jen-
TEMLHROCTH, HBOGN0L WL IS CONBXOANPOMIB0 NTEMRE0 ANA NREOMIAD0ACTES NPOAYELWN DACTEHWEDOACTES, KOTODAR
AANBATCH BIXO0M, NOCTYTIAKMLMM 0T COMbXOINEOUI BOANTENA.

Kpomie TOr, prcyHoe 2 [eMOHETRHDYST BENHOCTE MOy -eHdA WHPODMaLWA b Vo0 TRODEHMGCTH NoTPE-
Bureneh (MyHTHpsan CTPENKD CNpana MeeT oSpaTHOR HANPABNEHND K «IMEDEHIN0, DHANMTY W YITYLUISHADS ),
ST APOPMaUnA, 3 TEKRE QDYTHE HIMODEHRA W OLEHEW CTAHDDATCR MEIHEHHD BAXHBIMW MR OCYUWSCTRMMEHAR
BEATENGHOCTH CANLCEOXOIARCTREHHOND NPEaNEHUATHAA.

Bnok « OTBETCTBERHOCT PYKOBOACTEA® WA OMaArpaMMe CNysWT ANA oObACHEHMA BENMHOCTH PYROBOOR-
LEA pONK PYROBOACTES B CACTEME MEHELHMENTa @yecTea. HeobxoawMbe QeRCTEHA QOMHB NPHHWMATLCA
HE OCHOBE MHODMALUWA W 0AKHHEX, MOKEIEBA0LIAY HACKDNLKD XOPOLSD KNH NNOX0 GYHLUWOHMDYET CHCTaMa

Vil
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MEHSDICMEHTA KAYECTEA, W HYHHO, YTOGI BLABNANKMCS MAK COOTBATCTEYIOW MM 0fpaiom pacnpensnAnWcs pe-
CYPCnl, MEOGXOOUMEIR ANA B8 NOAOGHNANWA W YIYSILBHHA.

Ha auarpamme pecypos NOKAAHL COOTROTCTEYOLMM GROKOM B 86 NBEBOH YACTH. AJBKBATHLIE DOCYPCE
NOMOTAKT GEHCNHEMTE KINECTBO CONLEXOXOIARCTRAHMON NPOAYILIMK. PBcypcul BKMIOUAOT, HANDHMED, JHMNID,
pabouee npocTpaHcTeo, 060OpyY AOBAHME, MATEDHANL! (BXOOHEE AaHHEE) W DepcoHan. OBecneyeHHe TOro, YTo
MQAM NOATOTOBNEHE, 0GYYEHLl H KOMNETEHTHE JNA BENONHEHWA Tpebyemux OT HMX 330349, ABNAGTCA TaKKE
COCTARHBM ZNEMEBHTOM, OTHOCAWMMCA K BHULENEHNI0 PECYPCOB.

MOCTOAHHOE YIMAILEHME
CHETES B TN HTA oA ECTIRN.

i

Yoreas e ofom-awan:
e TN T, NN L L T
e . (O, iDL

Pucyuor 2 — MOgoens CHCTOME MEHDICAEHNTE P Ra, OO DN
Hil MPOUEOCHOM No0X058

0.3 CaAze & MCO 9004

Tpebonawwa HCO 9001:2008

Cravgapms MCO 2001 » MCO 9004 aenamTcs cTaHIapTaMy HA CHCTOME! MEHEIMOHTS KIHECTEA, KOTO=
P QONONHAKT GEYT SpYTra, HO X MOXHD NPHMEHATE TAKKE HEIABHUCHMO,

MO 9001 yoTakapndaaeT TRebomamiitm K CHCTONE MEHSINMENTS KHECTRD, KOTOPLIE MOTYT DuiTh MCTONk-
IOBAHE ANA BHYTREHHEND NPAMEHEHAR ODTaHKISUMAME, 3 T30Ke B UBNAK CopTHOWKEUMN HNH ZAKN0NEHHA
KOHTRAKTOR. CTaHIapT HANPARNGH HA PEIYNETATHENOCTE CHETEME) MEHEDEMEHTE KEECTBE NP BLINOMHEHMM
Tpeboaauni NoTpebUTaned i CoDTEATCTEYVIOW X ZaKDHOOATENLHLN W APYTHX 00R3aTeNbHEX TPeboaaHMA

[Chegyriss naparpad B aKTyanyaupoeas nocne Tors, Eak Gun onyBnueoeaq crasgapt MCO 20042009,
nocne #agaven SO0 9001:2008].

Crangapr MCO 9004 copepsuT pedotoHaauH9 Ana MEHEIHMEHTa NO QOCTHREHWD YCTORMHBOID YCNexa
nioGol OpranHKIaUWs B CNOsHOR, TREBoBaTENGHON M NOCTORANHD MIseHADLLEeRCA cpege. MCOD 3004 npegcTaansaT
Goned WHpOKIR BITIAD H3 MEHEIMEHT KadecTa, 4em MCO 001, oH HaugnUuoaeT Ha ySoaneTeopeHme noTped-
HOCTEM 1 CUOAHIR BOEX JANHTEPECOBANHBIX CTOPOH HE OCHOBE CHCTEMATHHYECHOND M NOCTORHHOND YITyYILeHAA
BEATENLHOCTH OPFaHHIaUMK. OOHaKD 3TOT CTAHAAPT He NPEHAIHENEH ANA Uenen CepT DL, 33KMDMeHNA
KOHTPAKTOS 1 BLENONHeHWA 0GRIATENbMbLL TRebopanR,

X
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0.4 CoBMeCTHMOCTL CAPYIdMH CHCTEMAMM MEHEOEMEHTA

Tpebomanwwn WCO 9001:2008

Npi paspaboTie HACTOALLETD CTEHAANT QOITer0e BHrmEme Guund voanewo nonowamssn MO0 14001 2004
ANS YIYYLIeHWA COBMECTHMOCTH 3THX BYX CTAHZSPTOR B MHTepecax conbuiecTaa nons3oeatenad, Npancowe-
Hi4E A NOKAIWBART COOTEETCTEWE Mesdy cTangapTasi MCD 9001:2008 »w MCO 140012004,

HacToRWMA CTAHAAPT HE COQOPMMHT KOHEDETHEX TPEDOBaHWA K APYTVM CHCTEMAM MEHSIHMEHTS, T
KBE MEHEANMEHT DXPAHL OHPYHAIOWEN CPEAL, MEHBIEMEHT NPOPDECCHoHANLHOND AN0POBLA W BaIoNacHOC-
TH, PMHIHCORLIA MEHEDOSEHT WK MEHEIAMEHT DrCHos, OQHax0 CTAHAART NO3BCMAST OPraHrIaLMK COTNaco-
BATh MK HHTETPHPO8aTE CBOK COBCTREHHYH) CHCTEMY EHBORMEHTE KINBCTRA C APYTHMMA CHCTENMAMM MEHED-
MMEHTA ¢ COOTBETCTAYOWMMY TRaGoBaMtAMA. OPraHnialmA MOET ANANTHPOBATL AERCTEYIOWYIO[IE ) CHETE-
iyl | MEHELRMENTS ANA COANAHKA CHCTEME! MEHEANMENTA KIYECTEA, COOTBATCTEVIGWER TRESOBAHMAM Ha-
CTOALLEND CTAMAAPTA.

Yxazanwe: [JeATensHoCTs W NPOUSTCE ADYTAK CHCTEM MEHEIRMEHTS MONYT Dbl T CRAIAHG! C NEPEMCIIEH-
il Duilue naparpacami. Tas, roe 370 NPEICTARNASTCA Wanacoobpadtis, CREyeT PaCCMaTiMBaTE OpyTae
CHCTEME! MEHEHMEHTS HA NPEOMET Mx AHTEPaLIMA B TeX CIMHan, KONEa TAKan HHTEMRELHA NOIBNAET NoNYYTh
NPERMYLIBCTREA 4NA CENECRON0IAACTERHHOND NPEANPUATHA H 3aHHTEPSCOBAHNBEX CTOROH, WA B CITyNae COOTRET-
CTBYHALMK KDHTRAEKT Hidx TREG0BaHWA. ITH CHCTEME! MEHEIEMEHTE MOMYT BENCAA Th, HATIDWMER, YDA BNEMHNE 0X-
PEHORA ORPYRaRLLERA cpaaws cormacHn WCO 14007, menedamenT Be3onacHOCTH NELLEBOR NPOEYNLMA COMMacHo
HCO 22000 1 ApyrHe CHCTEMbBE MEBHEUDEMEHTA, KOTOPLIE MOMNYT OXB3ATHCA YMBCTHBIMKE, HANPWMEP DXPaHE 300p0-
B&R ¥ TEXHMKR Ga30NacHoCTH. B TO BPEMA KaK BOIMOMHOCTH QMR MHTENPELMA MOTYT NORANATECR NPMMEHWTENLHD
K HECKoNsoM pagenas crargapTa MCO 9001, anBoniswywd SRoH0MAD JaTPaT W TPYAS MOTYT 08Th: yIpaRneHIa
A0KYMEHTALWER, BEABHWE W NOQLE DHEHNE IANWCER, BHANNI CO CTOPOHE! PyROBOACTES, ODyweHWe paboTHKDB,
BHYTPEHHHRE BYQWTE W NPOBEHEM, KOPPeKTHRYIOLLME M NPEayNpExaaswmwe QoRCTBHA,
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HAUWOHANBHBIA CTAHOAPT POCCHRMACKOHW EAEPALWMNM

CHCTOMI MOHOOKMOHTA K340CTEI

PYKOBOOALWME YKAZAHWA NO NPUMEHEHWO WCO 3001:2008
B PACTEHHEBOOCTBE

Cuality managoment sysioms
Guidalinas for tho applicaion of 150 B9001:2008 o crop producton

Oata poegoHui = 201 F==01=—10

1 OBnacTe NpUMEHEHMUA

HacToawmi CTaHAApT COQEPMMT PEKOMEHOALMA C UENs0 NOMOYE NPOMIBOAMTENAM NPOOYKUAH pacTe-
HWEBOACTES BHEADHTE TRoGosanma cTangapTa MCO 90012008 ona Npoueccos, CEAIAHHE & NPOKIBOACTOM
NPOAYKLMA PACTEHWEBOOCTES. TODMHH «KyNLTYDA® NPHMEHWTANLHO K PACTEHWEBOACTEY BRMOHAET COIOHHLIEG
CENLCKOXOIARCTBEHHBIS KyNBTYRE! (TAKWE KaK 30DHOBLe, Bol0aMe, CEMEHA MACTMUHBIX KYNETYD, CIIELMA WK
MPAHOCTH, (DRYKTE M OBOWH ), KYNETHBMDYEMbIE DACTEHHA, BLICANMBIRM S B NOYEY B ONPEAENEHHOM NODALKE,
MHOTOMETHIAE pAcTeHHA, TRefviouwme NOCTORNHOND YXOOa, QMECDACTYLIME KyNLTYDh, KOTODBE HE BhiCIEMBANTCR
K- M0 ONPEBNEHHEM MK YCTAHOBNEHHEM OGDAI0M M CIUMANLHO HE KOHTPONHMEYIOTCA. CanOBoTHECKME
KyNETYP! 4aK0T ewe Gonea WwWHpociit NepeqeHs THNOB CENLCKOXOARNCTEEHHLIX KyNLTYD — OT QUUHONESTHIOL M MHO-

FOMATHAX HPYRTODBN PACTEHWA, DBOWER M OSKOPATMEHEX UBSTYLHX DICTEHHA S0 MEOTONETHAL Ky CTIDHAKDD W
OepEELEE M KOPHENNOO08. ITH PAIHOOEDAIHEE KyNbTYR TREE0T WHPOKOND CREKTRE AMpOTEXHMYSCKHX METOOO0B
W NPASKOD, CORIAHMBX C NOCIORON, YXOL0M, JAWMTOH 0T Gomneaseh wnw opegaTanai w yhopooh ypowan. Mpikie-
MBEMBE DELIGHAA OTHOCHTENLHO MODONPHATAR, COAIAHMEY C NOCAOK0H, DRp3ALWBaHWeM B YHODRDR yposEan,
MONYT Gl Th MOXORMME, QOMAKD KOHKETHEM WA MOTYT DAINHSATECA NDW DACCMOTDeHWA BONLLWOND CIWKT pa
CRNECKONDIANCT BRHHBK KyTIBTYD.

HacToRLAR CTaMGAPT COOSEHT PEXDkMSHIALIN N WCNONBIORIHMD W NDEEHeHm0 Tpeboaarik cTaHgapTa
HCO 2001.2008 ana NOCTAHOBKA ¥ YNPABNEHAA CHCTEMOA MeHedxMenTa kavecTea (CME) cpransaauymed, yya-
CTEYHOALER B NPOMIBOACTHE CRENLCRONOIRACTREHHOR NPOAYIKLMK B 0BNacTH pacTenHepogCcTEa.

HacToRWMA CTaMgapT HE NPEaHaIHIeH QA Wenel CepTHdWKIWAN W HE NPEOYCMITPHEIST WIMBHDHBE,
SoGaBNDHWE MK CORpaLLEHWe TpoboaaHWn cTangapTa WMCO 90012008,

Oanee, cNegyR N Lenosie Co0amHHa NALLeBoNo NPOLYKTa, B NPOLECCAX NepepaboT i TPMMHONONMR 1
A3, WONoNBIyeMee B cTasaapTe MO0 S001:2008, MCO 15167 wm MCO 22000, cunTanTcn Gones NoEXomALmM-
M. MoTpebHocTe B cHcTame Wa ockose WCO 9001 2008, conepwauisi CRNbCROXDIARCTIEHRYI TEDMMHOMOMHI,
CTANA DHEEOHcH BCNBOCTRNG TRYQHOCTEN, CRAISHHBE C MHTERNPaTALMWER JHaweHie TexcTa MO 90012008 npu-
MEHATENEHO K NDOMIS0OCTEY NPOIYHNUAN DACTEHMaB0aCTES.

1.1 OBwWwme NONOKBHHRA

Tpebouanwa KOO 9001 :2008

HacToRWMA CTEHOERT YCTANABNWBSET TPRDOBaMHWA K CHCTEME MEHEIEMEHTa KAYECTEA B TEX CIyYanx,
KOLOA OPraHMIaLmMa;

8) My 038TCA B QRMOHCTRALMN CB08R CNoCOBHROCTHA DOBIE NOCTARNATE NPODYNLIMI0, OTBEasLL Y0 TPa-
GoaasiAn NOTReGHTENSN W COOTBETCTEVIOLWMM OORIGTENEHbM TPeboRaHMAM,

b) crapeT cCodeR Lenbo NoBLILLEHWE VA0 BNE TEOPEHHOCTH NoTpebaTensl nocpeacTeoM MhbesTHBHOND
MPHMEHEHMA CUCTEME! MEHEINMENTE KAECT BE, BEMM0MaA NPOLBCCH NOCTORAMHOND 88 Y ueHia, 1 obecnews-
HWe COOTBETCTEMA TReboBaHMaM NOTReOHTENSR M COOTEETCTEYIOLMM O0A2aTENLEHEN TReDo BaHMaM,

MzaaHme odusan LHoo
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NMpumwasaune 1 — B HacToRyeM CTAHOIPTE TEPMKH SNPOOYKLMAS NDEMEHNL TONGED

a) ¥ npagHasHE~aseod ana notpelurens W 1aTpeBoaaHHOR MM NEOTYHLBIM,

b) & mebuiv 3a08HHLIM DETYNETETEM MDOUSCO0E SIIHSHHDI LN

MpuumeyaHne 2— laoHofatensHsa @ apyiee ofRiaTemnsHere Tpeloaasna woryT Dule BuipiseHsl K
npasoasie TpelopanEm.

1.2 NpusoHoHWE

TpeGonawwa MCO 9001:2008

Tpelona A HACTOALWBND CTANGPTA RANAMTCR OOLLLHIAM it NDEOHII -GS NA MDAMEHEHAR BODLW ODTa-
HHIALHAMA HEIABWCHAD OT WX B3, PAIMED W NOCTIANABRA0N NDOSYKLIHK,

Ecnu kagod-nubo Tpebosarme]n) HACTORWETD CTAHIADTS HEMBIAR NDAMEHATE BCNEOCTBME Che LiMdg
OPTAHKIALAA 1 B8 NPOAYKLIMK, BONYCKAGTCR 810 MCEMIKHEHNE.

Mk SOMYLLEHHLEX HCKNESEHIAX JAARNEHAA O COOTBETCTRAN HACTORLLEMY CTAHOAPTY NDWEMINEME, BCNH
ITH HCETB0SEHMA NOANAG3KT Nog TReBoBaHMA PaIgena T W HE BNUAKT HA CNoCoBHOCTE HNK OTBRTCTEEHHOC T
opradsIayee obocneYHEaTE NPOOYKUWE R, CoOOTRETCTEYIWER Tpeboaarau noTpefuTened ¥ CoOTBATCTEVIO-
L OEAIATE bW TPOGOnaHKAM.

Yiazaume: CanuCrox0IRRcTBEHHOE NPEANDHATAE MOKET WOMIONHTE HEKOTOpBIe Tpeboaakws M3 paine-
na 7T, 6Cnv AeRTENLHOCTE, OTHOCALLARCA K3THM TpeGoBaMaM, He OCYIBCTANASTCA, KOMaa AanaeTen WeKmiome-
HisE, CBAOEHNA W OBOCHOBAHKE ANA AAHHOD HEHMOYEHMA CREAYET ONUCATE B PYHOBOACTES N0 Ka4ecTay (4.2 2).

2 HopmaTHBHbLIE CChINKH

TpeGopanua MCO 9001:2008

YEAIaHHLIA HIDKE COLINOYMBIR AOKYMEHT HeoBXoAMM ONA WCNONL30AAHWA HACTOALWEND CTAHAAPTE,
Jns AATHPOBAHHED! CCHLUMOK NPISMEHRAN0T TONLKD TY BERCW0, KOTORAR GhiNa yNoMaHyTa B TexcTe. [Ns HanaTwpo-
BAHMBIX CCBINOK HBOBXOAMMO MCNONLI0BATL CAMOSE NOCNGAMEE WANAHNE AOKYMEHTA [BXmoqan mobue
MONpaBsm).

MCO S000:2005 CHcTékid MEHEMEHTS Ka4EcTE. DCHOBHBIS MONOEEHWA W CROBAD.

Yrazanme: Cownka va cTangapt MCO 90002005 wanpasnaaT K TEPMHAHAM M ONPEIeNe AN, NPEOYCHoT-
petsbim cTangapTass HCO 80012008 »n MCO 9004, 2004,

3 TepMuHbl ¥ onpegeneHun

TpeGopawua MCO 9001:2008
B HACTORLLIEM CTAHAAPTE NPHMSHOHE TODMMHE W ONPEENEHAR, DakHEE B MCO 2000,
B mekcime HECMORWe 20 CMandapma MOepaiy aRpodykiLas MO ST OIHISIMS MEOHE £ YCIyZys.

Yrazanue: B HACTORWEM CTAHGAPTE BAHO NOHAMATE HCNOMNBI0BaHME TPEX TepMukoa. NocTaswms (3.18).
oprannaaued (3.13) u notpeburens (3.5).

B HACTOAWEM CTRHASPTE NPUMEHAKTCA TEDMIHE  ONPEAANEHWR, YCTaHoRNEHHLIe 8 MCO 9000, a Tacwe
CNeYIOLLAE TEDMHHEL M ONPAaSENOHKA.

3.1 npumenense (application); (NpHMEHHTENBHD K NPOMIBOACTEY NPOAYKLHM pacTeHwesoacTea ). Ob6pa-
GoTra CENBCXOXOIRRCTREHHON KyNETYDE, NOYBL WM ADYTOR CRa0K HCXOOHEM COSACTROM B LIEMAX NOCTHKEHUS
COOTBETCTEMA YCTAHORNEHMBIM TReBOBaHUAN.

Mpusep — DGpalomey GRANDYIOM GHECONUE ydobpenud, UCNoNsIoEanNUs CPOACITHE IS LU
ONT) HACEROMBIX-0adumensd wiy Ganeined.

3.2 yuacTruk [applicator): (MpMMeHHTENEHO K NPOWIBOACTEY NPOOyKUHE pacTeHREBoacTea): Muuo, yya-
CTRYIUSE B NPOUETOS NDMMEMEHMRA.

3.3 xapaKTopHBIM npUaHakceodcTeo [characteristic attribute): (NpHUMEHUTENBHO K NPOUIBOACTEY NPo-
OYELHMK PACTEHHEBORCTEA ). OTNUYHTENLHAR YEPTA, ONPOIENAILAR CENBCROXDIARCTROHHYIO Ky NTBTYPY.

Mpusteyss e — XapasTepsuit NDUIHEE ABNROTCR WIOHTIDMLMDYOMBIM HICTIOACTREHHEIM CRORCTROM, TGN
KK OCOGLI KOMNOREHT, CTPYRTYRHMR WHIMOHT, LBOT WM DACYHOK, WM YCTOMMBOCT & BPGIMTOAM. CisOHl « CHOW-
CTRO® MPHMGHAOT B CCOGEHMOTTHA TOMAN, KOMEA ASHHYIO OTISMMNTONLMYI0 YOPTY MM NPHIHEL MOKHD KIMOPHTE,
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3.4 CanbCKOXOIANRCTREHHAR KYNETYpa (crop):

Mpumewaunwwne — B @EcTofwew CTAHISPTE B JIADMCHMOCTH OT KOMTERCTE, PACCMATRWBANDTER 4 rpymnw
CEMNRCHOXDIABCTREHHBE KyNBTYP, ONPaQoneHdR soTope yridans 8 3.4.1—3.4.4.

3.4.1 cenucrKoX03IARCTEEHHAR KyNLTYpa (crop): (1) PacTenms, Ky NbTHEHPYSMBIE EONNMEKTHENG.

3.4.2 conLCKONOIARCTEOHHAA KYNLTYPa (crop): (2) Mpaaykr onpaasneson Brda wan reorpadu-ecaoi
MECTHOCTH, ABMAKLLMACA JNEMEHTOM B ONPEOEINE KUK MDOOYKLIMA.

Mpusep — Kymsmypsd «onpedenenioso audas axmoydarnm KysyRyay o mueHuugy.

3.4.3 conuLCKOXOIARCTEOHHAR KYNLTYPA (Crop): (3) Ypokan, Nony-eHH:I 38 Nepaog W9 rog, ABNR0-
LLUMACH ANEMEHTOM B ONPENErEHEE NPOSYRLMA.

3.4 4 caNbCRONOIARCT BEHHAA Ky NbTYRa (Crop): (4] Yposan GUiopacTyilM DACTEHMER, EOTODE He Goania
OB Nk SEDAI0M MOCANEHLI WM B OTHOWEHWH KOTODSI HE NDMMERANOCE YCTAH0RNSHNBIX Map B obnacTW
KOHTDONE.
3.5 noTpebumenis (Customer): (NpHMEHHTENEH0 K NPOMIBOSCTEY NPOOYKLNA DACTEHHEDOOCTRA) CTOR0HE,
KOTODA NOMPASET NPOTYHLIAKG H BeO0000 (MPOOYKLMED DACTEHMEBONC TR ) WK YT OT CRNBCKRON0IARCT RS HHELN
RO HARTHEAL

M p v s @ W W0 = DIOTPeEUTors WONT GbiTe Ry TERHANE WNW BHELWALE 1O DTHOWNNMI § OO0
BOAMTAMO ¥ MOOT BEMOUNTE KOMIMHRN NOMICRITEMEA NPOAYOUMK CONBCXOXOIRNC TREHMEN NPOANPHATIA. OpyTie
OpfiHe 1 CTRYCTYRG, TOKHE ESK NRRE TONRCTIMEHHEG MM NPOMELLAOHHWG ORFEHAIALAK, B CIYYa, KGR0 oMY GhORapH-
B0t TPOBOASIMA & NPOSYIME MK NPOUGCCEN, MOMYT PECCMATRHEATECH B KENOCTRO NOTReEHTONGH.

3.6 arpaprod XoiaRcTao (farm): YuacTor [yHacTed) 38Ny Wi CRaacTEa, HAXOOAUIGEA NOS CHETEM-
Hikl i YNIDSENSEHAEM XOIRRCTRA SNA NOMP-SEHEA CENBCROX0IRACTIEHHOR WNH CAGOBOO-ECH NPOIY KL,

3.7 MeHeEMeHT arpapHore xoiadctea (farm management): Meuo v rpynna Nuy, ocylecTenm-
LMK YNDAAMEHAE XOIRACTROM H ORE0HOBHON OCHODE,

3.8 conbCKoX0IARCTROHHOE NpagnpraTHe (farm operation): ArpapHoR XOIARCTEO M Bk QOATENBHO-
CTH, NpHEMEHABMESE KOIARCTEOM ANA NEOMIBOACTEA CRMBCKOXOAARCTREHHLI Ky NETY(.

Mipw st o s 00— COncroxormncTRe B0 NPOSNRATIAN DENHDET BHCE MOsRIRMONT i MY QOATE M-
HOC Ty, OTHOCAUIMGCRA K MPOMIBOACTIY DAELMINHLN CENLENOXOIARCTRMMHME KyNLTYR,

3.9 nNaH cenbXoINpoHIBoacTaA ArpapHoro xoaancTea (farming plan): Mnawx No NPOMIBLACTEY NPO-
AYKLMM PACTEHWEBOACTEA AR KOHKPETHOND arpapHOND XOARCTEA.

TV bk Al — TR APOWIBOSCTREHHON GOATEILMOCTH arpapusiio XOAANCTRA MpAACTaARMBGT cobon kabop
MMCTRYRLIAA MO WEpONDHATHA, NoAMGEEUGNE  BHEAPEM0, ¥ NPEEHAIHSSEH ARA  OpFasMIaUMY  NPOMIBaGCTEa
CaNLCHOXDIMACTREHHOR NpOayalM. KKK Mpassno, 3Tes nNastun ONpeenAaTce NEMReHEsPE EOsNOHEHTOs, Heobud-
AHsiLy QA NPOMIBOGCTES CANBCNMNGRRCTREHHOE EYMLTyPel, HANPHMED NONLICEAHAS ISMNEA, ROHEIEMEHT
PECypooa i1 NPHMBHEHAT HAKTY WL NPaCTHE ¥ METOO08 BEOOHWA XOIARCTBOHHON QERTENEHCCT. Mnak npowaeog-
CTBEHHON OERTENEHOCTH XOAMCTES MOMET COCTOATE W3 Npopeayp. Gnos-cuoes, NONeeLE EEpT, PySOoBOOCTE MM
OCHOSONONArSLME NPHHIANOE.

3.10 cBopumx ypouan (harvester): (NpusseHUTeNsHO K NPOMIBOACTEY NPOOYELME PACTeses00cTea ) Muyo,
MEPUHAM 3IWEE YacTie B yDOpESe YPOMAR CENLCEOXOIRHCTRIEHHOR KyNETYPbI,

3.11 exopgHod napameTp (BxogHoe cpogeTao) [input) (NPHUMEHUTENLHD K NPOHABAACTEY NPOZYKLMM
pacTénmeacacTea) MNpoaykT wMe Yenyra, MCNoNbIYEMan B NPOUACCAX NPOMIBAACTEA CANLCXOXOIRACTBAHKOR
Ky MTYPbI ANA GOCTHMEHIA HAME-EHHLIX PEIYTILTATOR,

Mpwamey s e — BoogHsume gasHpiie B CHCTEMAX MPOHIBOQETES CaMbCRONOIRNGTBEHHLX Ky NLTY RENAKITCA
A WHIPEAHWEHTEE ANA NEOWIB0AWMEN CANLENDROIRRCTEAHHON KyNETYDE (fyneryp). CpancTes, wineuasduws COCTORHNS
noqBkl (yoobpesR), COMBHE WNW CAMBHLE, CAMMYBCKME NPENEpaTy ANA JEWMTE PECTEHI W TOMNMBD ARNATCA
NpISsIEPaME NpAMBX BXOOHLIX S3HHEE ANR CHCTEMbl NPOMIBOOCTES CENLCKORDIRBCTEEHHON KyNLTyPoL. Tpya, yomym,
BLNONHASMEIE N0 JAETY OCELXOSNPOMIBOZNTENA, W EOHCYNETAHTE B ONSCTH PACTEHWEBOACTRS MOTYT THISE Dac-
CMETPHESTHCA B KESECTES BXOOHLL RApAMETPOR AANHED.

3.12 wndppacrpyerypaloprassiauma undgpactpyrype (infrastructure, infrastructure organization):

(NPHMEHATENGHD K NPOHIBOICTEY NPOOYHLHAK PRCTEHHEBCOCTEA ) CHOTEME NOMEeWeHWR, oBopyoBaNHMA ¥ YCIyT,
Heobxonumbx Ana paboTw xoxmBcTEa,

MpwwewaH dne — ITOT TEPMAH BEMOYET, Hanpuasep, ofopynosasne, cpepcTea ofCmyEMBAHMA, MOUERAN
CEMLCHOXDEMACTREHROND HAIHEYEHNA, CTDDEHWR, TRAHCAOPTHRIE CPOACTEE, KOMMLOTODG!, CHCTEME! CRATA M MOQa L0
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HHIODIMALIMK, KHEBEHTADL, MAWMHHOE oiOpyA0BAHNE, KOMMYHANLHEE CHEACTEA, HEslixofMMuIe QNR NPOMIBOACTEA
CENUCHOKDERACTAEHHON KyNuTypid,

3.13 opranmaaumn (organkzation): (NpUMEHHTENEHD K NPOMIBOSCTEY NPOEYRUME pacTeHseposcTRa) Conk-
CHOXOIAACTEEHHOE NPESNPRATHE NN SMPEpHOS KCONBRATHEHOS X0IARCTE0, BHELDAMOUIEE CHCTEMY MEHEIKMEH-
T3 KESMECTRD,

3. 14 nocneybopoyran cragwn (post harvest): Moban geaTensHOCTs Mo obpawesE o cobpaMHon Ky nk-
TYPOR, KOTORAR MOXET NOKANOGHTECA ONMA OCYLLECTRNSHMS QOCTIBA MM NPOOAKK NPOOYILIAN, KOTORER HE WIME-
HAGT BCTECTBEHHOID NPHMPAIHOND COCTORHWA CRNBCHOXDIANCT BRHHOR KYNETYDE.

Mpusep — MNodpeika, oYUCTES, OPOMBIEES, MepL! Mo poddepEaHue WK npuasdentie & HadmeRaiLjes
COCIMOAHLE, CYWRE U yRaKoaxd.

3.15 npoaysT [product): (NpoHIBCOCTEO NPOOYKUHE PACTOHREBOICTEA) KOHEHLIA PEIYNLTAT NPOUBScCos
CEMBXOANPOMIB0ANTENA.

3.16 noneaoe nabmoaenwe (field observation): CneuransawpoBaHHER THIN NONSB0T0 WHCTIENLWOHWOI
KOMTRONA.

Mpawedadde — MpmesmTENLHD € NDOMIBNICTEY CONLCHONDIAACTEEHHOR NPOOVELHA 3T0T Tepun-
OTHOCHTCA B METOSY WHOMBETHROBAHWA NONE8LIN NIMKLASSN OTHOCHMTAEMNLHO Npobnes, CEREIBHHLE C BREOHTENRAMH
W Opyrise  DasTopasMst, B0 HASAME H B0 BpEMA BETETAUWOHHON MEPWOOE pacTeHMA. Pysosogdrans  wama
COTRYOHNENA S0TARCTES MOTYT DCUECTENATE 3Ty GEATENLHOCTE CHLMN MNE NREENEESTE MM, AMeDwmrx Heabxonunn
EBAMAEHRSUMID, B J1aBHCHMOCTH OF Tpelyemiuy HABLIKDE ¥ YPOBRHS NPOBOOMMOHE JECHepTWis. [Monescs nRowaom
moryT Gume oficnegossHsl HECKONLED DAY B0 BPEMA  BETETOLMOHHOND NOPHONE PACTOHAN WM B OIS 08 Ne- R
cpoad, YTok WLBHTWEMALWPBOBATE BPEAWTONGH MM OUSHMTE COCTOMHNE BhiplilBSeMb COMbERNOI RN BEHHR
EYTILTYE.

3.17 cerporaumn (Hionaums) (segregation). OToensqHe HECOOTBETCTEYIOWERA NPOOYILE OT NPOIYRLMH,
COOTRETCTYINLES TpeboaanuAM Jaxasa noTpeduTenn,

Mpuaep — Omdemerve PRLAFYEMILUXER A0 KAYEEME)Y MUMSE WY paiHoardwocmed.

3.18 nocraswAx (suppller). (NpUMeHATENH0 K NPOMIBOOCTEY NPOSyKLHW pacTesmwenoncToa) Mocran-
WA BXOOHEE Q3HHBR (WCNOOQHB CRPOOCTE), WCNONLIVEME 0N NPOHIBOOCTES CONLCEOXOIARCTEEHKON

NPOZYRLIMA,

Mpuwep — MNpouzasdumenu MPodyRLLL CEREERDNOIROCMBSHHTED HATHIYOHLR, MOCHTMIETRFG LIS CoMaHNOU
U pocadovnsid mamepuan, ydoSperun, ofopydosarue, FusMuKimss U dpyeue vcxodrere cpedemas wnu yenyeu
[@rmroNas KONCYNLMAaNMod) s ConberoXoINOCMesNHbIX MpedmpuRmud.

3.19 peicwes pykopogcTeo (top managemant): (NEAMEHMTENBHD K NPOHIBOACTEY NPOOYKLWH PECTEHM-
esoacTEa) Meuwd KnK rpYNNa N, KOTOPEE PYKOBOOAT 1 YNPARNANT CENLCKOXDIARCTIOHMLIM NDESNPHATHEM Ha
BBICLLIEM YPOBRME.

Mpuwep — Pyroaodumeny xomdemea, edunonuysbit ansdeney, anadensiibi, cOSCMEtNNUR, CoESm
pyEoaodumendld CeABCKOXOINICMAaBNNOED APEdNDURTIUR, “UMeNLEl MOoSapuiiBcmas [KoMMANLONE), ADeIL-
devirm, npedcedamens npranehun, dupexmop-pacnoprdumens, npedcedamens, coaem UPeRMOPOS, LEMOTHL-
mEfbHLe dupesmopa, yrplaamouud fapmyep (Mapmyepb) WAL CO8 KNTHLUKY O MPdMbsel CMopONE!, KOMO DR
ofecneYLEIGT FRPMABHLT COMLENOXOIFICMatHNGN APeAMPURMUCM HE SLCWEM YDOSHS Rocpedciiaons
paipafoms MOMUTURY U FOSmancany Wimed Snn danNos 0 CafkCox OIN0EMEBRNNOSD MPodTPLEmLIA,

MpumedaHdde— B Mansx ORrasiia0Hsig DEHD U MoeeT Dbl Th BRICILEE PYKOBOOCTEOM M [ys0s 0T e
AOIRACTES.

3.20 pabovan cpana (work anvironment). (NpMMEHHTENEHO K NPOMIBCGACTEY NPOMYELIMK pacTeHHea0n-
CTER) COBOKYNHOCTE YCNOBMA, B KOTOPEX OCYISCTRNRETCA NPOMIBOLCTEEHHAR DEATENGHOCTE.

MpumeHadue 1 — B kE4ECTES COOTEETCTEYRMUOIT WCTOMMIEKE WHEODMILIN CEMENDINPOMIB0TATENE MONYT
afpammreca & HCO 14001 [3]

Mpumaesa e 2 — 3707 TEDMAH OXBATLESET JIRONONFECKHe hasTope anA paboded cpein, KOTOPESE MOTYT
NORMAATE HE KEMNSCTEO NPOSYLE (Npasepe ca, B.4). HACTORWME CTEMARPT HE COABREMT TRoboassul, OTHOCALLMXCA
ECRpETHO E OPyTil CHETEMEM MEs0SsaIiHTE, TRk e MesagesienT GasonicsocTd MELLEBok MpoAYCUW, CXpak
OHPYRIOLIGN CPASE WM OXpaRE AoPoRLS M TEnid GesonncHoeTd, i D APEANSNAIET oORIETENLHOID BHEADEHEN
L CHON A RCT RN OfaHMIALNEEA CHETOME MOHBIMAAGHTE BO0MMCHOCTH NALLIGRON APOTYILI, OXpM DKpyIE-
KLIOH CPagel MW QDR A00P0RKA W TRXHIKHA B 30MaCHOCT .
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3.21 TepMMHLl, 0B0IHAYEHHLIE COXpaleHnAMK (abbpeanaTypa) (abbreviated terms)

FSMS (food safety management system (usually referring to IS0 22000 [6]): CucToma MeHBIwMENTa
GEAONACHOCTH NALLBBORA NPOOYELMK [0BBRHO NpUASHATeNEMHO K IS0 22000)

GAP [good agricultural practices): Hammy e Srpon Do n ke P aTHi.

GHP [good hyglene practices): Hawmyuiuwe obnacT ik

XACCH [HACCP: hazard analysis critical control plan [csm, HCO 22000) [6]): Axanud pHCKOB ¥ KPUTH-
ECKAE KOHTPOMEMHBIE TOMKS,

CMK [GMS: quality management system]. CHCTeMa MeHeDEMENT A EaNeCTR.

CON (SOP): CrangapTHas onNepaumscisan Npousaypa (npousaype ) (standard operating procedure(s)).

4 CucTema MeHegXMeHTa KayecTea

4.1 DBuwme TpeboBaHHA

Tpebopawwa MCO 9001:2008

Cprasmiaums 4on=Ha paipaloTars, 38508y MEHTHPOBA T, BHELPHTE W NOSOePEHBaTE B palodam cocTo-
FHMEA CHCTEMY MEHEIHMEHTE KINECTEA, NOCTORHMO YNYHLWETE 88 PeIyNLTaTHBHOCTE B CODTRETCTEAM C Tpebo-
BRAMIAMA HECTORWETD CTAMABDTE,

Opraniaaums QOmwHa:

a) oNPeqenaTE NPOUBCCE, HeOBXOAMEN AMA CHCTEME MEHATXMEHTE KAYECTED, W WX NPUMEHEHNE BO
BoBH opranwaauus (1.2

b} el M T OGO AOBATANLHOCTE I BAA WMOLORCTENE STHX MPOUBEEHE,

C) ONPEASNATE KPHTEDHM B MATAOL, HeoBoaHAMEE ANA GHECNEYBHNA DPEIYTIETATHEHOCTH KK NPM OCYLLIE-
CTREMMEHMAN ITHK NpOUSCOoR, TAK M NEH YNDIRNSHENA i,

d) ofecnauwBaTh HAMNMYME PECYDCOB M MHGOPMaLMKA, HEOGNOOMMBI ANA NOAOBDNKH ITHX NPOUSCEOE W
HX MOHATOPKHIA,

@) CCYWBCTRAATE MOHWTODANT, HIMBDEHME TaM, e IT0 BOIMONHD, H SHANAI ITHX NPOWSCCOR;

1) Npssrsa Tl MEDL, HEOEROOWMLIE [NA GOCTHKEHIE Z3NNIHWDORIHHEE PaIVNETATON W NOCTORHHOND YITyy-
LBHEA ITHX NPOLRCCOoR.

Oprasiiauma OoOMmeHa COYLECTRNATE MEHSIEMEHT NPOUSCCOB, HEOBXOMMBD QUM CHOTER kS MEHE TH-
MEHTA KA4ECTEA, B COOTBETCTEWH C TpebosaHMAM: HatTORLEND CTaHgapTa.

ECn Oprac3auMn pEWaseT NepeaaTs CTOPOHHER CPranHIaUMe BuNCNHEHNE KBS0TD-NWEo NPoUecca, anv-
RIOWETD HE COOTBATCTEHE NPOOYELWY TReGoBanmam, OHA SOMeHa 0DECNEe~TE CO CROER CTOPOHL! YNPpaaneHHe
TakxM NpoUBccos. Bid W cTansHs yNpaaiisHyA NPOUGCCAME, MEpagaHHEIMA CTOROHHNM ODIANKIALIMAM, S0M-
Hibsl BTl ONPEOGMTGHE B CHOTAME MEHEDEMBHTS KMOCTEA.

MNpamadanne 1 — Yooy T BRUe NpouSEcel, HEOEXOIMMeE ANA CHiTeME MEHEIEMINTE EaYECTRA,
BEMEaT B CahR NPoUeCCE YIPARNEHYECEDA DERATENEHEET PYROBOSCTRS, CDBCHEEHNA PECYRCaE, NPOUBCIL! Mk
HEHHOND WAKNE MPOIYNLRY, WIMEDaHHA, BHANNIE ¥ YITy-WEHIER,

NMpuumaevwanwne 2 — MNpouyscc, NepegEHke OPYTOA OPFSHWAALEM, FENARETCH NPOUSCCOM. BEoExo d M
[ANA CHCTEME MEHEIFMEHTE ORrassdlaunn, Ho No Bxbopy COraHWIALMY BLINOMEABMLAN BRELINERA QA HBa CTODIHDN.

Mpuamwevwanue 3 — Ofecnevyerss YyNPSENSHAA NPOLBCCEME, NEREAAHHEING CTOROHHTIM DRI BHNEL AR,
HE pCEcloENSeT OfFAHXIALENG 0T CTRETCTESHHOCTHE 38 CODTBETCTENE Boiw Tpaloearnan noTpelurencd w ofRza-
TeNbHuM TpebosaHnan. Bubop Bdan W cTenshm yNpaenoH#R NPpoUSCco, NEpeaaHHeM CTODOHREE ODFrEHMISLHEN,
IBENCHT OT TaxXMX hanTopon, whs.

= BOIMDKHOE BMVAHKE NOPOSEMHOMD CTOPCHHUAM OPFAHMIBLENN NPOUSECE HE cNoCoBHOCTE OPraMUIaLMK NO-
CTABMNTE MPOSYIEIMG, COOTRSTETIYOLYK TPOBOREIEAARL,

= ETON0MHL YUSCTHE 0 YAPALNGHM NPOUSOOOM, NEDOSANHLIM CTORONMEN OPIRHUIALHN,

= BOIMONHOCTE OEOCTIORGHWA HOODXOOWAOI VIR EGAR MOCMOOCTHON MDA (R TpeGoRaHmA no 7.4

Yrazanme: 4.1 cxpaATHEIET TROGOBAHMA K CENBERONOARRCTBEHHOMY NPEANPHATHRD OTHOCHTEMEHO DaKTH-
YBCKOW pa3pabaTin i DHEODEHNA CACTEME MEHEIRAMEHTA kauacTha (CME) 1 yCTaHaIBNMEIST YHABEDCANBHEIN
TpeGoBaHWA B KEUSCTEE GCHOBE AR NASHADOBAMMNA CACT Bl MOHDIEMEHTS KecTia (5.4 2).

Ona senonHeHen Tpebosau crasgapra MCO 9001 : 2008 ceneX0anpoqIsoaHTe Nk AOrmesH YHe oM Teca, YTo
Té BHOb OEATENEHOCTH, KOTOD RS OMMCANL B 8} — 1), HAULMNA OTRANEHAS B EN0 CHCTEME MOHELHMEHTE KIWSCTEI.
2T TGO BT QEATENBHOCTH A0CTATOMMO NOODOGHD ONWCalH B OCT ANbHEX PAIDENER HEBETOMLETD CTaH-
BapTa.
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a) MpouBcee MOryT BEBOYATE, HANPUMED, NPOLECC MNAHADORAHNA, NPOLSCT NOCAOKA DACTEHWA, NDOLOCE
yGopid ypOoRanR, YNPABNEHWE COCTOAHMEM NOYBE], BOSHEIMA POCYRPCAMA, BHECHHAS NOOROPMOK W YacEpaunh,
Gopulby C BpeNTENAME (NpUNoEEHAE A). NPOMIBOIHTENE CONLERDKOIAACTEEHHON NPOOYVELAW MORET NOSENATe
CHpaATHTLCA K GRYTHM MYHETEM NO MEpe OCYLWBCTRMEHAA NPOUWECCa NNaHAPpoBara, Hanpuwep s 3.4.1 (ueny
B ohnacTk KasecTaa), 5.4. 2 (NNErHpoaaye CHCTEMB MEHRIRMEHTS KaxecTaa), 7.1 (NNanHposanHe NpoUeccon
HAIHEHHOTD LYWENS NPOIYRWHE]) A T .2 (NPOUSCCH, CERIGHHEE ¢ NOTReBATaMsIMIt).

b} Ofwes NNaHKPOBAHWE ANA CANBCHOXOIRACT BEHHLIX NPEaNPHATHR, K3K NPABUN0, J0KYMEHTHDYETCH B
IABHCHMOCTH OT NOTREGHOCTEN CENLXOANPOUIBAAWTENA W &ro NOTpabuTenan. DoiyMeHTUPOBAHHLIA NNaH Cank-
XOANPOVABOSCTEA CCOBENMD BAXEH ANA KOIRACTE, MMEHMUME D8N0 GO CNONKHEIMI 1A BN TpeboasaHMaMme
AOTPEGHTENGR MMM 3AR0OHOOATE MeHBMA 1 0BRIaTENBHbME TREGOBAHMAMM. ToKyMEHTHPOBAHHBIA MNAH NROKIBOL -
CTBEHM0N QOATENEMOCTH MOMET BKMHNATE, HANDHAMED, GRok-CXghib, CTARGADTHEE PABOSIE MDAKTHH, NN3HL! NpO-
HIBOCTES CENBXOANPOOYKLWM, CHEMY XOXARCTEA, MDOMIBOOCTHOHMEIR TN W SDYTHE MOT O k), K0T oD NP0 -
CTARNAKTEA ChNbOOINPOMIDONMTEND NOXOAURMW. MNEH CoNEXoINPORIBONCTER MOTYT BEIH0ADI T, STV aMW-
IHPOBIHHYIO KADTY NOMNESLIX NNIOWaneR, ana Toro JYTobel ONpegeEn«Te, YT W FEE CReOyeT NoCaaMTe, Mpadbke
NOCAOKH, MPAgHE NRUMEHEHKA HCXOQHLN CPEOCTE WM MATEDHANOE ONA BLIPALUWBIHNA DACTEHWR 1 APYIHE M-
PONPpHATHA ANA OBECNE4eHnA PeATMIaLME Lened B 0ONacTH Ka%ecTea, BunonHeHHA Tpeboaasnh NoTpebuTens, a
Take KOHTPAKTHEX, JaR0H00ETENBHLI W APyTHX 0bAIaTensHeX Tpeboaamwh. Heobuoammo, sTobE Nnaxs npouw-
BOACTEEHHON ABATENLHOCTH YYUTLIBANW, 4TO MHOME, 8CNH HE BCE, NPOUGCCH CANLXO3NPOMABOAWTANRA MOMYT
Gt CORadHE ARYF ¢ APYTIOM, W TORGA NOCHEAOBATENLHOETE, BAAMMAASRCTEWS W ZABHCHMOCTE MANCAY JTHMA
MpCLYSCCAKM HBOONOAMMO PACCMATOWENTE HE BORX ATANAX MNAHMDOBAMAR, 8 TARKE B CNY438 HIMDHSHAR NNaHoS
(Mpvnosessse A).

) Ofuped NNaHEPORAHHE NPEOMIBONCTER MPOAYKLAA DACTEHMABOICTES, HACKONLD ITO BOIMONMHD, [TOITHH
BENEAATE HPHTEEUW NS OTSeN6HLIX ONEPEUMA, KOTOPBE 0BpasyioT QaHHbIR NEH.

d) Pecypcol, HCNONIVEMBE ONA NPOMIBOACT S CANbCHOXOIARCTEEHHDN KYNLTYPE, MOMYT BENKAITE, HE-
MR D, JE8AMKD, TPYA, HHCTRYMEHTE W 0D0pYL08aHME, BOOMLE PECYPCH!, 30aHHA W ODYTHE BCNONLIYEMBE NPX
MPOMIBOACTES MCXOOHLIE MATEPHANE, TAEME KIK CEMEHA, CPEaCTEA 3aLWNTE PacTeHyR, yaobperus, CpeacTea no
YHWHTOREHMIO COpMARDa (paigen 6).

&) MasepaHHR, SEATANEHDCETE NO MOHETODMHIY B AHAMK MOCYT WG TE BANHOS IHAWEHNE [NA HEKOTODEIX
ApOUBCCOE CRMNLEKONOARARCTRAHHOMN NPAANPUATHA. Passen B oxaatuaset cbop faHme, WEMnorsIyemes 4ns
MRS A OCTWHY ThiX PaXyMETATON M ANE TOM, YT000 BaiARNTE YTy il

Mnaes CENEXOINPOMIBORCTEA NPOAYHUAN DACTEHHOBOACTES K CAMM CONBCKOXOIRNCTBEHHEE KyMbTyDk
BTas0T YBCTO MO DRI DN R HIA0HEHAR, DMOHaKLMM, HANDAMED, CHTYALMN, CRAIGHHBD C IK0MN0-
FIAYECHMMM, NOTTIHBMEH WA JEOH0MHNECKAME axTopami. MNoaToMy PYKOBOOCTEY HeODXOIMMO, HACKDNLED ITO
BOIMSONMHD, YETAHOBWTE NPOLBCCH GNA MOHUTORUHCD, UIMEDEHIA W JHANNIE 0NR To, YTob6 0BecneusiTh MpHsRA-
TIAE RAGHD NG Y I LMD,

fiNocne Toro KAk PYROBOACTRED XOIRRCTEA ONPESENKNG, YTO HYWHO COENATE, ITH MEPONPHATHA CReaYeT
BLINOAMWTE B KA4ECTES CREACTRA ANA 0GACNEWEHMA QOCTIOKEHMA HAMBYEHHEIX PEIYNETATOR W NOCTORNKON YTy~
wekHdA (8.5.1). PyxoBoAcTeo XOXRRCTEA HOMHHO YCTAHOBMTE NPOUBCCH ANA MOHMTORMHIE U MAMEDEHMA, AHANU3A
YL HMA A GOCTHMBHWA NOCTORMKOND YITLUeHMA CHCTEME MOHBINMBNHTA KEWECTEA,

Noscksne. [ Mansx CENECROX0IARETEE HHBIX NPEANPHATHA SEATENBHOCTE NO NNAHUPOBAHAK MOEST
DpiTe COSL0HA K QEACTEHAM, CEAIAHHEM C NOCEBHBMM M NOCAA0NHEMIA NNOoWaaaMY, obecnesemmo Heobnonm-
MM CREOCTRAMA W K J8HENHEM BEnnaTan.

AN\ peanyIaups Nnaqa NPoWIBoacTReNHDN JeATensHoCTH (5.4 cTangapra WCO 90017 :2008) pywosogcTeo
XOIARCTES ONPENEnAeT i BHEOPRET MEpsl, HeDhXoaMMBIe GNA NOAOSEHAHWA NOCTOANHOND YNyYLeHA. Mepw
AonmeHe BbiTe OCHOBAHE HA PEIYNLTATAX MOHHTOPHMHIA, HIMePEHMR W aWdanuia (B.2 w B.4 cTtanmpapra
MCO 8001:2008). Mpi weoBXOAMMOCTI MOKET BOIHMKHYTE NOTPEGHOCTL PACCMOTPENIA PYKDBOACTEOM XOIANCTEA
BONPOCOE, CRRIAHHER G HIMBHEHREM W YNYHLLSHAEM CHCTEMEL, NPOWSCO0R UMK MNAaHA NPOM3B0OC TEEHHDR QeR-
TENLHOCTH x0ARcTea [8.5.1).

M@k NPOMABONCT BEHHON SEATONEHOCTH 00T COROCTEA N0 YyNPaDNeHM0, KOTO DM olacnouiBadT yhepan-
HOCTE B TOM, YTO pPaS0Th, KACKIOIWHECH CANBXCANPONIBOWTANA, NOAPAOYMEDD, 3 TaKE OBAXAHROCTH W DATWID-
OeRCTRHR, OTHOCALEWGCA K paboTam No KOHTPIKTaM M ODBCTEYHEIILLMM ITY SEATENLHOCTE YOITYTaM, BLnNonHA-
KTCH W ABEHOTCR MOaKTHRMbIM,



rocT PUCO 22006—2012

4.2 TpeboBaMKA K OOKYRMEHTALMW
4.2.1 OBuwMo NonoKeHKA

TpeGonawna WCO 93001:2008

Loy eHTaLMA CHCTEME! MEHETHMEHTA KAYSCTES JOMMHA BNo4aTs & celba:

) BoKyRBHTANLHO OODODMNENHEID JIARANSHAR O NONATHED W LENAX B oBNacTV KT

b) pYROBOACTBO NO KAYECTRY

C} BOKYMBHTHPOBAMHES NPOUSOYDE W SNHCH, TREGYEMBE HACTOALMS CTAHDAPTOM;

o) BoEYIMEHTE, BEMNMOYAR JANBCH, ONPESENEHHEND OPFIHMIAUMER KK He0bxofHMbIe 80 OnA obecneus s
PHPEETHBHOTD NNAHMPOBAHWA, OCYLBCTRENEHIAR NPOUGCCOD W YTIDABMOHAA MMM,

Mpumoavarnuwe | — Tow, t80 8 HACTOMLEM CTAHASPTE BOTREUMITCR Topkidy & QOxyiMETADOBAISAN ADD-
LIy e, ITO O3HIPAEOT, 4T Npouonypa PAIPRGOTEHE, SOCYMOMTAMMO GHOPMNGHE, RHEOP0HA M NOLODEHANANT-
CH B paGoM0n cOTTomMKM, O QORYRaHT MORT COQUPHaTe TPaboaaiss oaHoR whk Gones Npouaayps. Tpebou-
HESE O HEAMYsH QOEyReHTIPORSHH0N NEOUSaYPel MomeT Gelte PEandaonang BOrned oM GRHAM GICyREHTos.

MNMpivmavarnume 22— Craneks GOCMMEHTHPORAHHNOCTA CHETOML MONETCMIHTE KIYSCTEA OOMOR OpFaHm-
g MOEET OTMIMATLECH 0T CTENGMM GORYMEHTUPOBAHHOCT GRYTON B I3EMCUMOCTH OT!

- pEIME0A OpFEHMIALMA W BMSA SEATENLHOCTH,

- CINCHHOCTH M BISNMODOACTERR NPOUSOCOR;

- EDMNETEHTHOCTH NEpCoHANE.

Mpamwevarnne 3 — NosymeHrawss MoxeT Guite 8 moloh dopwa o Ha mobosm HOCHTENS,

Yrazanme: OGpatiTe BHMMAHHAE HA TO, 4TO JOKYMEHTH, oTReaWMe Tpetoaanram notpeburened, npo-
FRaMM CEPTHDWEALINM WM ZAR0HOOATENBHEIM M OGRISTENLHLIM TREOOBAHMAM, MOTYT YRS HMETLCHA B DACTIOPRRE-
ki, ECNM 3T QOKYMEHTH OTBEE0T Tpaboaarkam cTaHgapTa WCO 90012008, To Ha HHX MONHD COENa T CobUNKy
H OHIA MOYT GiTh MCNONLI0BAHE! B CHCTEME MEHETMMEHTA KA4OCTEA CANBCKOXOIRACTREHHOND NPAANPHATHRA,

a) MonuTika B oGNacTH KawecTaa (5.3 ) NpaacTaanaaT obAaaTENLCTED BLICILEND DYROBOOCTEA OTHOCHTENMEHG
CHCTEMI MEHEIRMOHTE KINECTRI, KOTOPOS A0MeHD GkiTe IGAANGHO M QOBERGHD A0 NepeoHana, Lianw B oBnacti
KadacTea (5.4.1) sMoryT BuiTe PAINMYHBILK ANS PAANWYHEY NDOUBCO0E CONLXOINDOHIBOAMTENE. Lienu Heobxonm-
MO SHAMAIPOEATE M SXTYANMIMPOBATE N0 MEDE TOM, KK APOWEHOAAT HAMBHSHAR, CERASAHHEN © ABATEMHOCTRE.

b} PyroadacTes No Ka4ecTay NoapotHe anownmMo a 4.2 2.

&) Dencyied HTHDOBAHKAA NPOLBTYHE — MPOLAAYES, KOTODER GMCEHD M iodTEA B BOCTYTIHON LS DW=
HEHHA ¥ PACNPOCTRAHOHIAA DOpase, KOTOPAA YNPARMASTCA COMAcHD TOMY, Kax yEaiano B 4.2.3. Canex0anpouiao-
OHTENE OTEEYAeT 38 obecneyerwe Toro, YyTobs TReloBaanMa, ONHCAHHBIS B CNESYIOWME WacTH NyHKTax, Guing
BEMHEHE B GOKYMEHTHROBIHHLHE NPOWELY PG Mpr aTom He Tpebyerca, YTobsl 4NA 3THX IECTH NPOUWEIYE, TPa-
GyeMux CTanaapToM, Belno WECTh OTLEMsHME OKyIMEHToR. Ok MoryT BbiTh GOt B DYROBOOCTRO NO Kire-
CTBY WNH [ OPYTHE GOKYR0HTE COMMacHD PaWe i PYRDDOACTED XOIARCTRD. 3TH REPOUGOYP G BRNKYEHT:

1) ynpaaneHte gokyssenTauwen (4.2.3)

2Z) ynpannenme Janscamd (4.2.4);

3) BHYTpEHHHE ayauTe (npoaeped) (B8.2.2)

4} yNpaanaHue HECoOTBETCTEYVIOWER Npoaywumwed (8.3 )

5) koppesTpyiclwe oeRctexa (B.5.2);

&) npagynpexgaoupe oekcTedA (8.5.3),

CanuxoanpomisoqnTéns MOMeT oNpajenaTe, TpebyeTCA NK OTPAINTE B CEOSN JOKYMEHTALMM APYTHE A0-
MO TE Nk NDOUSIYPS.

3annci NO NPOUACCAM, WMEIOWIMM OTHOLIEHWE K KESeCTRY, MOy T GuiTe Bansw AnA noTpebutaneh. Kpowe
TOMD, 3AMWCH MOMYT OBBCHEYMTE BOAMORHOGCTE ANA NPOCNEXHMBIOMOCTH MM PEMMCT DALIMM MEPONPMATIR B ofinacT
KOHTPOMA M NPOSEIEHIA NPOBSHOK KEHNOCTEA. 3TH JanMcs MonyT Biime niodoro Tuna wne chopasata, paspaboranso-
o Tak, STohsl OTBEHETE NOTREGHOC TR CENBCKONORRCT BEHHOTD MPEANTREATHR MW noTpebuTenn.

d) 7o TpaboEaMe YCTAMSANKWEIET, YT CAMbNOANDoWIBOIMTENE Bt cnocoben oBacnitmTe sabihaxTHE-
HOHE MIMAHNMPORAHMG, OCYLGCTRMGHAD ¥ YNDIBNIHMAE NPOUSCTAMME . ITO MOKET GuTh NONHOCTEKD MK YACTINUHO
IANOKYMEHTHRORAKD. CanbX0ANPONIBOAWTENE OTBOUART 30 ONPANBNEHAE TOMD, Kaxius ohpasoM CCYLLECTRNATE
ATO YNPAENGHAE. DUtk BaKHO, YToG pAtOTHWEH WMENKA HHDOPMALMED, HeOBXOIMAMYID [NA BLNONHEHWR CEOEH
paboTed. HEKDTORbIE DACTPOCTPAHE HHBM METOO ANA OOECHEYaHAA TAKOID YIPARNSHNA BRI

1) pafoune npaKTHis, pabouse NPOUEIYP, paloure BHCTPYEL WA, GNOK-CREMb], CXEMBE NPOLSCCON, NOW-
roayo paibuesy NPOUSCCOD, KOHTRO LS MACTH,

2) CNBDBLA0HHLSE NDIETIKN, ONESDELIW0HEND MHCTRYRLMM WM OTBDaLSOHHLIE NPT,
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3) NpOWIBOACTRAHHEE Pad, NNAH XOIRRCTES, KAPTY NOIRACTE,

A) MEpEaiHE SA0GaHHEBIX MOCTABWIMKOD [ ML MM ODFAHNIALIAW, ¥ KOTODEI 3AKYNaIOTCA BXOAHED CPOa-
CTEA ANA NPOWIBOACTED CoMECRONOIAMCTEHHON NEOYRLIWW);

5) TEXHULECKHE YCNOBHA WK TPeBopasMa (HANPHMED, CTAHAADTE, COAspEALWS TPoBORAHMA ¥ COPTAM
Jopea )

B) NPOHIBOACTBEHHLM KDHTPIKTHEBM CIE LML,

T nepeyeHt JAE0H0OATENBHBY M YWY 0DAIaTEN HEX TREEoBaHMA,

¥razanue x npusmeyanuss dnag 4.2, 1 3T nprMe4anya 03T BaMHBe YEIIGHHA ANa paipaboTim goey-
MEHTBUHK CHCTEMB MOHEREMenTa kadecToa. Wuporui ofaop Tpelyemof QOEYMEHTALMY M CEAIAHHLIE C HEH
MpEMedaHER NpEBoaaTca 6 4.2.1 ana npegoctasness s Gonbluel ACHOCTH OTHOCHTENBHD TOND, YTO NPEACTARNAKT
coBOoR oenanms,

MpocTee NPOUECCH MONYT TREEoBaTE MEHHMANGHOR J0KYMEHTILMW OTHOCHTENBHD TOND, Y10 JEnNasTcA nNo
CPABHEHWN T CROMHBIMK MPOUBCCaMIA, KOTOPSIS MONYT TPeBoRA Tl HANWYIA NOAPOGHLIX TWCEMEHHEIX MHCTYE-
yisia, OpranH3auHMa, COCTORUAA M3 QUHOND NWLE, MOET HE HYHSATECH B QOKYMEHTALWN ONA PYXOROOCTES QpYTH-
M pabOTHHKAMY, 8 MOKET HYEOATECA TONLKD B TOM, YTO0B 3JANKCATE ONPEJEneHHER NOPASOK BEWERA, CEAIAH-
HEIX & SEATEMNLHOC TR, YTOGL HE JBMATE B0 MHDODMALIMID B NSMATH,

KOMNETEHTHOMY NEPCOHANTY MOMET NOHAN06UTLER HEIHAYMTENEHOE YWCNO HOKYMEHTHROBAHHLLY NPOLEAYD,
HAK OHE MOMYT BOOGWE Heé NOHAGODHTLCR, B JABMCHMGETH OT NOTPEGHOCTEN CONLCEOXOIARCTEEHHOMD
DENDRATIHR.

Dosysseurauss sonaT Bieme 8 moboh dopse 1 Beme NPOACTEANEHA HA MOBOM THNG HOCHTANA, HANPUMAD HA
Gy MARHOM MM ANSETROHHOM HOCHTENE, B B BoTonpadei 1 SepTexed. B ka4ecTes ansTepHATHEHOND BADHAHTS
BHOSO0IANNCE, NOKAIBARLLAR NPABAMNHBE METOOE K TOSHLD WM ONSDALME, MOEET NOAX0ONTE HAKT LM
CEpAI0N AN ONWCAHMA MHCTRYHLIMA B OTHOUWMHMK HEKOTO DG 32034,

OosysenTaunwsA NpsacTannmeT coboR NMceMEHHLN MATEDMaN, KOTODLIA ONMCHIBADT PEINWHBIE JNEMEHT
CHCTEM MEHEIRMENTE KitecTod. CTeneH, C KOTOROM HyRHD DORYKEHTHDOBS T NPOUGCCE, JABMCHT OT CROEH0=
CTH W CTAGHNBHOCTH NPOUECCOS, CTEMNEHN DUCKOD, CORIIHHLYX C KOHKPETHON DeATENGHOCTED, @ KOMNETEHTHOCTHA
MEEOOHANG.

OoxyssenTh A0msHs HAANEaUps 05paxou OTEeYaTE Ha Bonpoced; aKTo? Yro? Korpa? Moe? 3avea? Mo-
yaay 7 Kax?s Hanpusep, HeT HUKERoR He0BX0OMMOCTH B HENWYHK PULMANEHDTD Q0KYMEHTE O TOM, KaK COnep-
*aTe 0bopyoaarHe B BEI0ONACHOM COCTORHMN, — NPOCTD HANWYHE Padtl, TAKON KAK eYCTIHOBNTE HE MEBCTO
IAUNTHEIE YCTPORCTES NOCNS PEMOHTA MNK PEIMAMEHTHEXY paboTs MOWET A06KBATHO ONHUCATE TPeDyeMmuh pe-
IYNLTaT,

PykosogcTey, paboTaniuwesy ¢ NepCoHAnoM, cnegyeT onpegendTeCh OTHOCHTENLHO HeolxoaHMOoR ANA
MPEANPWMATIHA CTENEHN JOTANKIALMAN SOKYMENTALMA. 370 JABNMCAT OT NPHMEHASMSIX METOA08, HABLIKDE NEPCoKHa-
na, nposeqenrnornn ofy-ersiA 1 Tpebyeuen mep 8 ofinacti Hagaopa. YpeivepHan AOTANMIAUMA JOKYMEHTALIMA He
obrRIaTensHO 0BACNEYHT GOMbLLIMA KOHTPOML MM MyHLWWE PEIYNETAT L. XOPOWaR AOKYMEHTALWA YacTo Guisaar
CHEATOM, KOHEDETHON W MDAMEHAETCH TaM, FAe 370 GERCT BWTENsHD Heotnaammo. OByuaing 1 NOOMOTOBKA Nepco-
AT MOTYT YMEHBALIATE W6 3200HATE DOTPOGHOCTE B NACHMBHHN RHCTOYNLMAK. PyRoaoaMTen ConsCrnroani-
CTBEHHOM NDSONDWATHA BOMEHE NOHAME T, STO Vel WMSUWARCH B HANM WM SOKYMSOHTILWR MOKAT ABMATLCA
BNOMHE ASKBATHON,

CHETEMS MEHEHKMEHTE KAYSCTES W NCAMOTODKA QOKYMEHTALMM MOMYT NDHBOCTH & BORTOWEHND MHOTHX
EOTEY M0, paiGOT AN Ha CONBERON0IRRCTHEHHOM NPEANDMATHN . ITO FADIHTHDYET TO, YTO ClGEHRA B 00~
kynenTax By ayT oTpasaTe peanese palboume npactre. Youm pakswe 1 som Gonswe mogen Byoer agehcTeo-
BAHO B ITOR QEATENEHOCTA, TeM Myul GyQeT WX NOHHMANWE, BOBNIYEHHOCTE W YYBCTEO CONPHYacTHOCTH B
OTHOLISHHH CHCTEMB MEHBOMMENTA Ka4eCTEA.

DoxymenTel, CERIGHHBE C NPOMIBOACTROM NPOGYELIMA PACTEHWEDOICTER, MOTYT BEMOH4aTE.

B) QORYMEHTH, NPEOoCTARNEHHLE NOTREEHTENRAMA, ONpaaanAue TpReGoBaNWA noTpebrmanah;

b} GosyMenTu, CORZaHMMEE CENLXOMNPOHIBOOUTENREM, ANA CBopa OToeNuHLE TpeboaaHrR NoTpebuTenen;

C) KOHTRONBHENE TMCTE WA GRYTHE HHCTRYMENT OLEHKM, KCNOoNLIYeMEE ONHA OUEHER BOIMORHOCTER No-
CTIBLMEDE BXOOHLX CPANCTE MW MaTepHanos,

d) TpebopatvA K CoMEHAM M CAKBHLAM, K BHOCHMEIM B NOMBY NPENAPATAM i ADYTHM CPEOCTEIM, HCNOMb-
IYEMbIM NPH NPOUIBSACTEE CONLEKOXOIANCTESHHON NDOOYHLMMN,

&) AOKYMEHTEL, OTHOCRLUMECA K OGOPYAOBAHNK | 60 TEXHHYBCKOMY OB CITy S MBaHMD,

M) npousaypsl WAK MHCTPYELWW AR yNPABNSHNE MeponpuaTHAMY 8 0GnacTH nonesors HaBnaaeHnn,
ApOBEDOK M WECTOA08AHMA, ASATENLHOCT M NG MHCNSKUMOHBOMY KOHTROMK NOMSELN MAOWARESH, COXDAMHEHAS
a
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COOTBATCTEHA WISHTHYHOCTH, NPOCNEXHEAGMOCTH, O4UWCTEA 0B0DYAOBAHMA M NNOWANGA ANA XPAHBHKA, NOAT0-
TOBKH GyHKePos, BODWDNKALMK CONBCXONOIRACTEEMHOMN NDONYKLIN, TPAHCNONTY, XPAHEHA0 CANbCOOXOXRRCTEH-

FECHA MIDOOYHLIAE W CDEOCTE, MCNOMsIPEMEX AR NPOUIBOACTES CONBCKOXOIANCTEAHMOR NPOOYRLIAM,
) ofnaaTansHLE TREBODANWA.

4.2.2 PynoBoACTEO NO K3NSCTEY

TpeGosawua MCO 9001:2008

Oprasuaauua AonsHa paspaBoTaTe W NOLOGERHIATE B paloYeM COCTORHWA DYKOBOICTED NO KAYSCTY,
CONBPNALIBE:

a) oBNacTh NPHMEHEHWA CHCTOM b MEHETHMAHTA EFYecTEa, BENK4AR NoOpolHoCTH K oB0CHOBAHWE M-
Bt a0 [ 1.2);

b) BoeyMeHTHPOBAHHLE NPOUGIYPL, PAIPIBOTAHHLM [N CHETEMiS MEHEITHMEHT ES4TCTRE, MNH CobiN-
KW M HAX,

C) ONUCAHWE BISWMOISACTENA NPOUSCTOR CHCTEME! MEHGIHMEHTE KEIYECTEA.

Yxazauwe: PykoacAcTBO N0 KANECTEY A0MHHO ACHD ONACHIBATE CTRYKTYDY CHCTEME! MEHEIEMAHTA KaYe-
CTES W CMYRATE B KAYOCTEE < J000HN KapTeis . Bo CBAIA C ODYTHMN CHCTEMAMEN WK JOKyMeHTaMd, Tpeboaa-
HHAM KOTODEX CENLEROKOARACTEAHHOMY NPEANPHMATHD MONET NOTPESORATHCA COOTRATCTEORATL, O0MEHE GkiTh
OTpaxEHE B PYKOBOACTEE NO KAYGCTEY B 018 COOTBOTCTEYRLMY COEOaMHARR,

OENBCTIsH MPEMEHEHAA CHCTEME! M8 HRDEMOHT KI4ECTRE OONHHE ONPELENATECA CRMbCRONOIARC TS
KYMiETY Dol NDOWSCCE, NOTREGWTENA W MECTA NPOHIBOACTES CONECEONOIAACTRSHHOM MO YRLIE, RS NPHMEHART=
€A TPEGONIHMA CHCTEME! MEHSIMSHTE KIYGCTED B PAMEIX DEATENBHOCTIA NDEINEHATHA.

PyrogoocTeo No KEMECTEY MONET CO08 PO TE COMMEN HE QOKYMBHTHDOBEHHbIE NPOLSIY D, KOTODLM Yk
CYWECTEYIOT 4nA cbecneyenin cooTpeTcTeur Tpeboaarwas NoTpebuTanan, Ha ApyTHe NporpaMuMe & obnacTr
CEOPTWEHEALIAM MMM HA 33E0HOOATENLHEE ¥ ODAIATEMGHLE HOPMATHEHLG TReBosaHWA, Ecnu 3T npousiypel OTBE-
yaoT Tpefosanman MCO 9001, 2008, To HeT HUKaKOR HECOXOZHMOCTH JAHOBD ONHCHIBATE JAHHEE NPOUEIYPE.
D amano CobINKM H 3TH NPOUeaYPEl HeobNoQMMO OTPEIHTE B PYKOBOOCTEE N0 KaacTRY.

CansxoanponIsoaMTens MOXET NPEANOYECTE HCNONLIOBAHKE GAOK-CXeM, YePTEXER U QUATPaMM, C TEm
yTobe A0KYMEHTWDORATE NOCHENOEATANLHOCTE W BAAMMOCERIL OTRENEHLIE NPOUBOCOE CHOBNR NPOMIBOACTEEHHON
AGATANLHOCTH. PYKDBOACTBO NG KAYSCTEY MONAT CONSNNATE WA COLINATLER HA MYHKTH, OMNACAHHLE HIDKA:

) ONWCAHWE CTRYITYDE CHETEME! MEHAAMMEHTA KAYSCTES, HANDHMED BRMIOYAINWISE: KDATIoE ONMCAHNE
BOKyRSEHTON COMNBCROXOIFRCTIEHHOND MDOANPAATIN, MOCTS HAOE A HIAR ITHX BOKyMEHTOD, K O0DaIGM NaNH-
HARA O0KYMEHTALWA pAGoTaeT, CDraHNIAUMOHHYH CTRYRTYDY HITH CROMY, 8 TAKHE SHCaHWE BAO0R OEATENLHOCTH
CRMBCEOXOIRAACTBEHHOTD NPEANDHATHA,

b} nepeveHs COQOPRMMOND, BRNS0MIOUIMN HOMEDA W HAJBAMAA KINI0R HACTH DYKOBOLCTED W MECTO 8ro
HANCS WA,

C) NONWTHKY B 08NACTH E34eCTRa (5.3). yanH B obnacT¥ KaecTda (5.4, 1) W 3aA8NeHAR, KICHWWECH OTBET=
CTREHHOCTH 1 Chephbl KosMnaTesLr (5.5.1);

) CCBLINKY KA BOR DOKYMEHTE, TREOYEMLIE B PAMEAX CHCTEME! MEHETHMEHTA KIYECTRE;

a) onpegengse NobLIK TEPMUHDE, WMERLMY HCENKAHTENLHDE IHAYEHHE ANA CENLCKONOIARCTEEHHD R
OPFaHNBILIM,

DOpMAT PYNOBOACTEA N0 KAMBCTEY SOMMEH ONPEAENATLCA PYKOBOACTBOM Opraxnialm. Mocne NpuHATHA
ATHX PELUEHA DYKOBOACTEY HEODXOMMMO YHECTE PAANHYHLIX NONLI0BATANER PYXOBOACTES NO KavecTey. MoweT
TAKES OKAATECA NONEIMEM NOHAMAHWE TOMD, YTO DYROBOACTEO NO KAYSCTEY MOrno Gul AeMoNCTDHEOBATECH
BHEELLIFMM CTOMOHM.

Tpebomakua cTargapTa MO 8001, KoTOPL HE MOTYT NPHMEHATECA K CAMNBCEOXOIARCTBEHHOMY MDEANDRA=
THH W HE BINBSEHL B OO CACTSMY REHEKMEHTE KAYBCTED, A0t B Th ONPALENSHE KIK ACKNOYoHRA (1.2).
Tawen weofxonHMad NPMBGCTH NPHYMHE JNS LA300N0 TA0M0 HCknoueHra. OoHako ana HECKonsmus Tpedonanmi
X KON EHME By 00T NPaBOLO- M B CITYWS0 BCKMOYIHRA NDOUGCODE, COAIAMHRD C NDOEKTHDOBLHMERM 1 Dad-
paboTeoa (7.3).

Nosckenre. HefonbWoe CENBCROXOIARCTBEHMOE NPEAMPHATHE MOKET HARTH ANA cefa NOOXOOAULIMM BETID-
YW T ONHUCAHKE BCBR CROSH CHCTEME! MEHETRMEHNTE KIYOCTEA WENWKOM B O0HO PYRDBOOCTEO, BXNKMaR BCE QOKy-
MEHT BROBAHMEE NPoUSTYPs, TRelyessie cTandapTom MCO SO0, Kpymidkisg TRAMCHAL WO HANBHBIM CENLCROKOIRR-
CTBEHHLIM MPEQNPHATHAM MOKET NORAZ0GMTLECR HECKONBED DYKOBOOCTE ANA rMOSANEMOID, HALWOMANLHOTD WNK
PEMACHANBHOND YPOBHA M DONSE CIIOMMER HEPAPXHA JOKYMEHTELMN.
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4.2.3 ¥YnpapnoHWwe SOKyMOeHTAL WA

TpeGopanuna HCOD 8001:2008

LOowysserTel CHCTEM B! MEHEIMMENTA KI4YECTES A0NEHE DHTe YNPABNAesMIMK, 33NHCH, NPeacTaBnam-
e coBoH CNeLMANGHEIR BUS QOKYMEHTOE, A0NMHL BLITL YyNPAIENASMEMA COrNAcHD Tpeboaaruam 4.2 4,

OnA onpagenssma Heobxogumsi CPEACTE yNpaBnekka omsoa Gume pajpabotada AoKyMeHTHPOBaHHAR
MPOUEAYRE, NpEfyCMaTRrBaCLLan,

a) cheuransHoe oR00peHHe QOKYMEHTOB C TOSKH 3PDEHUA MX J0CTATOSHOCTH 00 ByCKa;

b} aHANM ¥ AKTYANHAALMKG N0 MEpe HEoGXOAMMOCTH | NOBTOPHOR OduuMansHoe oaoBpanre aoKy-
R TOR,

) obaCTeutHME WOEHTIDHKELEM MIMEHEHAN M CTATYVCA NEDOCMOTRE SOKyMEHTOR,

d) oBecneYoHWe HANWYHA CODTHETCTOVIOWMY BEDCHI ADKYMEHTOR B MECTAX HX NPHMEHEHHE,

@) lacnaYEHNE COXPAHONNA QORYRMEHTON YETEMME W NONKD HEeHTWDHLMDYE MEM;

T obecnodormss WIEHTHOMEILWA W YNPIBNGHAE PACCHINKOR QOSYMEHTOR DHEWHETD NP0V KON IS HWA,
CNPEIENEHHBD P IHAIILNGR KoK Heo0NoHMEe SNA NNEHEPOBaHUA W EYHELHOHMDOBHAA CHCTEM b MEHEIN-
MEHTA KIYeCTRa;

Q) NPEQ0TEPALLEHING HENPOOHAMEDEHHOND WCNONLIBINHS YCTAPEBLUNX JOKYMEHTOR M NPHMENHCHHE C0-
OTBETCTEYRILLIENA WOEHTIRDIWKSLIAN TAKHK O0yMaHTOR, OCTABNEHHBN QNA KaK-Nwio uenen.

Yrasaume: «YNpInnewwe SONYMEHTIMASD CIHIYIAST, YTO 33 QUMMM WA HECKONLEAMA COTDYIHMKIMA
IAKPENNEHS OTBETCTBEHHOCT 33 CHRCHEYeHIE TOTD, YTO WCNONLIVIOTCA TONLKD HAWGONEE AKTYANLHLIE BOPCHA
AOKYMEHTOB. ITO BRNIOHIET NPOUSAYDY CKDHYATENLHOTD 0Qobpenna U YTREDEIEHHA BbINYTEASMbIX MOBLEX WA
HIMEHEHHBIX QOKYMEHTOR 40 HaYana vx npusederra. 370 Tpebosarme 0BeCcneyHBReT, YTO OZMH MK HECKOMBED
COTRYAHMEDS Ha NPESNPHATAK ONPEABNAKT, YTO BCe AOKYMEHTH RENAINTCA AASKBATHLIMA 1 YNPSRNASMEIMN ¥ 4T
OHMH SOCTYNHE NePCONany B Ka4ecTee CPEACTE ANA HALNEMEWEerd YNPpasneuns onepausamm, Opyrwun cno-
BAMMH, COOTEETCTEYET MW O3HHEIA JOKYMEHT TOMY, 4TO ABNASTCA HA NPAANDHATIM | KAK IT0 AenaeTch, HexoTopee
LOKYMEHTE MOTYT HMETE NPEABAPHTENLHO YCTAHOBMEHHLIS CPHOKA BHAMNMAA W BHECEHWA WIMEHEHNH (HANPUMED,
EEETOAHO NO KANA0MY NPOHIBOACTEAHHOMY KOHTDAKTY), B TO PR KAK ADYIME MOrYT TPeSoaaTE MEHGE YaCTOM
BHAMAIA WM BHOCEHNA KIS

[osy aeHThl BHGWHETD NPOMCRIMKINHUA TEI0RE CNeayeT MISHTHEHLAPOBATE W KOHTPONMPOBATL. Hanpwsep.
PYROBOLCTRO NO ICIUTYATAUMK 050Dy A0BAHMA, NPEACTARNSHHOE S70 HINOTOBHTENEM, MONHO WISHTHDHUKPOBATY
K3K YACTH QOKYMEHTILHMN CHCTEMbB MEHEIRMENTE KaYECTRA. TEKCT, NPeaCTIANAINWMA BANMHOCTE QNA CHCTEMb
MEHEEMEHTA KSWacTEa, MOxeT GulTe BLOENEH, M CAGNAHS COOTRETCTEYIMUIN 3aNUCH KaK B PYROBOSCTBE No
IECNNYITILMH, TAE W B SPYTHX HHCTRYELMWAX, ANA Tor0 Y108 cnocoboTeoaaTe 0BECNEsNe Ml TOND, YTO YCTApes-
LM SONYMEHTE SEMNANTCA MOSHTHEULMDYBMLIMEK W CEOBBDEEHHD WILIMIOTCA M3 OEpaLeHun.

M3 4.2.3 aLiTexaar, 4T JanMoH AENSIBTCR oCobim THNOM goxymenTauWwd (4.2.4). 3anucH Coa0MOTEA B
KBHECTBE POIYNLTATA KAKOA-NMGO ABATENLHOCTH, RENRICTCA KANOKEHEM DAKTOS, MMEKLLIKX MECTO B QaHHOS
BLAMA, W HE MOTYT GliTh NEPECMOTPOMHLL. YCTADEALLWG AOKYMEHTE (MMM NEPECMOTDAHHLIE Q0KYMEHT L) MOrYT
CTaTE JAMMCARM,

B cafan ¢ BulCTPbIM DAIDHMTHEM INGKTPOHHBD CPAOCTE M XPaHEHMEM HHGODMALHN B EOMNBOTEDE M Ha
INEETROHMBIX HOCHTENAX CTAND OTHOCHTENEHD NPOCTO CHECNEYNTE COOTBRTCToWE TREGOBD HILAM N0 yNIDANNSHHID
SOXYMEHTIMIA, TR HANMYHM INEXTROHHB METOIZO0B OHH MONYT 0lecnewiTh HPDeKTHEHLIE MEpbl NG YNPARNEHMKD
BORYREHTIMM,

Crnegyer CeacTi Kk 35ConmoTHOMY MAHHMYIWY KONASECTBO KONWA QoryMeHTa. JocTyn & GCHOBHOR QOKyMaH=
TELMW HEAMHOMD MEOLLE B MANOR OPraMiIaLMH, (e MeHEWE ODMANHIMD, NOTeHLMANLHLD NONLI0RATENER W NOg-
PAIOENEMAR (MACTO QAHO MBCTOMAXOMAGHIRE ). ECNIH ¥ KawA0re COTPYAHWKA MMEESTCA NPOCTOR QOCTYN K QOHOMY
FRABHOMY AOKYMENTY, TO NOTPEGHOCTE B CNOMHLD CPOACTaAX YNPAanens MomeT Bume yoTpaHeHa u MoryT Guime
YRPOwWdHL MEPLI AMNA KOHTPOMRA 38 KaseHeHtAM. Heobxoammo yEeanTeCA, HTO MMEILIWECA DOKYMEHTE ARMA-
KOTCR YT aEMESMIA M HE COQBDMAT OLLG0

[osysto el SOMHL NOAOSHKHBATECA M HAXOAWTRCA MO YIPSRNGHWOM CRNLXOINMONIBOSHTENA.

Noscsexre. B Manod oprasMaaum QepeEaTan W MECTOHAXDENCHWE JOMeHTOE MOryT ONpenenaTeCA
COOTRETCTOVIALAM Nopadwen. [INA CHTYAURR, CORAIAHHBIX C BHOCHHAGM RIMEHBHNAR D DORYMEHTILWO, HyRHO
HAIHAYHTE COTPYIHHES, OTBETCTEEHHOMD 33 CHOp 1 HILATHE CTADBX SOKYMEHTOE W BLINYCK HOBLX DOKYMEHTOD,
CoOTRETCTRYIOWAR 3aN¢ch 00 3700 SeRCTEMM MOKET BHINOMHATECH BRYHYHYID MM OPYTHME METOSaMM,
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4.2.4 ¥YnpagnoMwe IanACcAMA

Tpebonanwwn HCO 9001:2008

Janucy, YCTAHORNGHHEE 4NA NDSICTARNSHUA CAWIATENLCTE COOTEETCTRNA TPeBORaMMAL 1 D)L ATHE-
HOFD Y HRLIMOHKD OB MR CHCTBME! MEHEIHMENTE REHECTED, QOILHHE HAX0OWTEER MGG YNPEBNEHNEM,

Oprasiaaumn QOMmeHa YCTAHOBNTE A0 MEHTHROBaHHYID NPOUARYPY ANA ONpaaeEnaHna CRE0cTa yNpas-
Nesiss, HeoBuoaMMe 88 WEeHTAMEELINW, XPANeHWE, 350HTL, BOCCTAMOBNGHWE, COXPANBHIMA M MILATHA 28-
MUACE,

3annucH O0M¥Hb OCTAEATECR O TRHMME, MEIKD HESHTIHDHUMDYSMEIMHA H BOCCTAHABNMBEDEME M.

NoACHEHHE: 33NHCH NPESCCTABNAKT CHXZETENGCTRO TOND, YTO CENbLEDXOIARCTIEHMHOS NPEINPHATHE J8#-
CTBHTEMNGH CODTBETCTEYET TRalOIaHHID CHCTE M MEHEIEMEHTH KEFHECTER. YNDIANEHIMG DHCEAMK ARNAETCA [Nae-
HE DAKTOPOM B ONPaSENSHHA TOMD, KMe 3annc TpebyOTCA W HECKDNLKD J0NT0 WX CNEAYET NOLIEe MM BITH.
Mpeaepe IANWCEH BENICM 0T,

a) ofRaarensHwe Ana sanewun Janwci CMK (4.2.1);

b) aanucst Mo MNAaHMPOSEHRI,

€} 3anucH, OTHOCAWMECR K paboTam No NOCAAKE W BEPALLMBEAHWMID CENLCEONOARACTBEHHON NPOOYHLMN,

d) 3anKce & NONEBLEX paboTax,

&) 3aNNcH, KSCAMLINAEH yEOp YDOMAR, XPaHEHHA W NOCHEAVIOWBID SORALIEHMA & Colh CROXOARMET BiH-
HOF NPOAYRLIMER

) aanncH, KACARLLMGCA NPOCTIEENBASKMOCTH WNH GOI0MNACHOCTH NHLLSBOR MPOOYKLIEW,

) 3aRBIHEHUA NOCTABLMKOD.

KparwaHide HHDODAILMK B KOMILIOTEDE W Ha ANEXTPOHHBI CREOCTEAR TPEEYET HANNENALLEND VOB MO WK
NOoOOepsann. B cnyusans, konga Te wiW WHe JanscH Gonwue He TpelysoToA CENbCROXOIARCTROHMOMY NpE-
EPMAATHE0, DHE MOMYT YOANATRCA COMMEBCHD TOMY, K3K 3TO OMACAHD B NNAHE yNPIRNEHAA KIWSCTROM.

Nopckeise. OueHb BasH0, YTo0B ManNaA oproMuaauHs He obpeserana coba obunuen Byuar KoTOpbIS He
CNYHAT HAKAEOH LENH WNH HACYIHOA NoTpabuocTi. HeoBxooMMo DRUWTE, KIEWE JANWCH HYHHE ONA BaLero
XOIARCTEE C yHETOM TOM, YTo TRebyeTcA CTAHAAPTOM No kadecTey. ONDanenuTe, HaAckDNbED Qoo HyWHD Xpa-
HATE KANGLIA THN J3NACEA, A6 U MOosHO BYA8T HAATH M KaM 0DPaIoM MX CRegyeT HILMATE U3 o0paWeHWA B
Gyaywes, CoxpadafimTe TONSKD TO, 4T0 BaM SEeACTEMTENEHO HECDxXoouMa,

5 OTEETCTEEHHOCTL PYKOBOACTEA

5.1 O6n3aTenLcToa pykoBOACTEA

TpebGopanwn MCO 9001:2008

Boicwee pyxoBoacTE0 A0MEHO OBECREMMEATE HANMHWE CEBMABTENLCTE NPUHATAA CROUX DDRIATENECTE NO
paipaboTie W BMELPEHN0 CHCTOME MEHELXMOHTA KEMECTEA, @ TAIKKE NOCTOAHHOMY YIYULLGHND B8 DeIyNLTa-
THEHOCTIA NOCHAACTROM:

a) poBeaEHIA 00 CHEQEHKR NeRCOHANS COraHIALMA BAMHOCTH BRINOMHEHR TREEoRaHWA NOTpebUTENeR,
A TaKWe IAK0HO0aTENLHEE W ObRIaTENEHEN TPEGOBAHMR,

b} paspaBoTrW NOMIATM B OEMECTH KrNGCTRA,

c) obecneyerun paspaboTid uaned B oBNacTH KIFeCTEa;

o) MPOBEGHWA AHANKIA &0 CTOPOHE! DYKOBOACTRA,

@) olecneyeHR HOOD XD MM MM DECYDCIMW.

Yuazanne: [TAuo unm rpynna nisy GONecisl MMETs NOMNHOMOMHA W HECTH OTBATCTEEHHOCTE 38 PYRDBOACTEO W
MPMHATHE PELUSHAR. 3TO N0 MNKM FPYNNA MWL HEIHAMMOTCR U NPAACTARNAM T BICLUBE DYKOBOACTEO. OHi HECYT
OTEETCTBOHHOCTE 38 CHCTEMY MEHBIKMEHTA KAYECTEA. PYWOBOACTEO O0MKHO AEMOHCTPMPOBATE CBOe obnaa-
TENBETHO M0 COGMMOSHMK ISN0HOOATE MEMHED W OPYTIX O5AIATENS LD TREGoBaHMA, TDEDOBa M KOHTDAKTOR 1MW
MO TR ameL

NoAcHEsMe. B Manos conLCKoX0IRACTBEHR0M NPOANDHATHK BEICLUSE DYROBOGCTES MOXET GiiTh BNANS M-
WEM, NADTHEDAMK (KOMMNAHBOHAMK) MNK HECKONBLEWMA HAIHIYEHHBIMA NHUAMK, OGbEM DY TDOHRE A CEAIMA UMK
OhMeHS APODMAILWER ONPEOeNBETCA CROMHOCTLR CTPYETY Db CENbCROXOIARCTRE HHOTD NPESNPHATHA. Hanps-
MEp, NPeANPUATID, COCTOAWBMY W3 OONOMD NALE, MOMET HE TPeBoBATLCA Kakono-NuGo BHYTPEHHEro obMeNa

HHCDOPAARLIAEH.

mn
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5.2 OpweHTaLKA Ha noTpabuTena

Tpebowanwwn HCO 9001:2008
Bricwes pysoBOACTBO QONEHO DEECNEYHBATE ONPESena e W BEINONHEeHWa Tpebopanui noTpebuTenas
AN NOBLIWEHAR X yaoeneTeopensocTd (7.2,1n B.2.1).

Yeasanue: Tpebopakna noTpeGuTen el s0ryT BNt aTs:

a) hakTH4ecknild CTaTyc NPOOysTa PacTeHHeBoOCcTEd (DupSUMBAHNE, DKNIOMER yHODKY W Xparese
ypoman),

b creumhrkanmHy COrNacHo KoHT paTy,

C} JANNEaHWPOBAHHDE KONWSECTEO0 CaNbCROXOIARCTREHHOR NPOOYHLIWW B CPaBHEHWIA C MOy HbM;

) yeNoaWA XpaHeHuRA CRNBCROXOZAMCTEEMHON NDODYHLIMAN,

) 3aNNaHHPOBAHHDE BPEMA QOCTABKM CONLLHOXOIRACTEEHHON NPOOYVELMY B CPABHEHHK C DAKTHHECKHM
BEMEHEM QOCTANKM,

M} NPeAnONE BeKoe HCNOMLIOEAHAE,

CantxoanpouaBoauTe o HEoGRoaMIM0 ONPEAENHMTE, K35 BOCAPHHMIASETCA NOTPaSUTanAMY ero palboTa M cre-
ML MY YAORNSTROPEHHOCTH, M 3TO MOWET BITOHATE:

1) BenonHeHe TpeGoBaHMR CHELMEHMKALWA COTNAcHD KOMHTPAKTY,

2} olfpatHyio caras ¢ noTpebuTanam;

3) BpYTIE CReLMDRKaLIMA MW TEXHWSECKIN TPoDoBaMHWA,

5.3 NonwTuea B ofnNacTw KavecTaa

TpeGonawwn HOO 90012008

Bhicusee pyRonoacTed AoMmeHo 0BecnouuiaTs, JTobkl NonMTHES B oBNacTy KEaYecTes;

a) COOTRETCT BOBANS WENAKM OPraHMIaLUHK,

b} smedana b cels obRIaTentCTe0 COOTRETCTBORATE TREGOBaHHAM W NOCTOANHO NOBLILLEETE PEIYNLTa-
THBHOCT L CHCTE Ml MEHEIEMEHTS KAYeCcT B,

C) coanasana oCcHOBL ANA NOCTAHOBKN W aHaNK3a uenah 8 oBNacTy KkawecTea;

d) Geuna goseneHa G0 CESAeHUA NEPCOHANA OPIaHW3ALNM ¥ NOHATHA ey,

@) aHAMKIAPOBANACE HA NOCTORKHYIO NPUIDAHOCTL.

Yeazawwe: NMonariea 8 oGNacTH KAYECTES 00N BbiTe KpaTeMl oGotLarWMM IARBNEHBENM, KOTOROR
CNACEIBIOT NPEOHAIHIYEHWE W CTPATENHYECIME LB CeNLCROX0IARCTREHHOMD NPEANPHATHA i o0A3aTeNsLCTES B
obnacTd kadecTsd. HeoGxopumo, yTobs paboTHHKH, YHaCTEYIOWLWES B QEATENLHOCTH NPEANPpUATHA, BN o3Ha-

KOMWEHL C NONWTHEDR B OGNBCTY KaYeCTEa. Buiciuany pyKosoacToy CNEIVeT Muarnam0 aHANMIHPOBATE NONUTHIY
B OGNACTH KEMECTES HA NPEOMET NPOAOMKEHIA B8 COOTRETCTEMA JANIAM OPTaHMIALMN.

5.4 NnavvpoBaHHe
541 Uenw B8 obnacTy KavecTaa

Tpebopawwa HCO 9001:2008

Boicised pyRosoacTRo OpramMH IaumM9 SomeaHo oBecneymBaTe, YTobs uend B oBNacTv KEYecTea, DENKYas
HEOEXOOMMBE A BENONHEHAA TReboparud K npogysims [7.1, nepeyrcnomse a)], Bone yCTaHoBNEHL B COoT-
BOTCTEYILLIME NOOPaIZenNesiAx | Ha CODTRETCTRYIOWMX YPOBHAX opramsiauwi. Lienw o obnacTk kadecTea
AN Bl T WIMEPHMBIMIA W COTNBCYEMBIMA C NONWTHESA B 0GNACTH K3WBCTEA,

Yreazarwe: Llanw o oGNacTi xasc TR SO TR KOMKDET M WIMSOWLIEMNA DOIyTITATAMMA 33 KOHKDETHEIR
MAEERA0 BOGRMEHA, KOTODBIC COMECROROIARC TN H0S NDENARTHG HAMSDE R0 A0CTHMHYTE. O Qore-s GeiTs RCHO
CNPEaeNaHs PYEOBOSCTEOM CENEXOINPAANPpUATHA. Liany B ofnacT Ea4ecTea MOryT Gl T BN HE: B MNaH No
KSSBCTEY CRNbCRON0IARCTIENHOND NPSANPRATHA. CaNbX0aNpOvIBo AT &Nk BOMEEH NPOBEDATE [BEpHUMPOBATE )
DOCTHRGHWE LiGred (LENeA) 206 kiR MOy T BRI T SO0, KONWYSCTRS, DASMBDE W ODYTHE CPeOCTED, ONpE-
BENGHNHBE COOTBETCTEYIML MM olpaios pYRDBOOCTROM CENECKOX0IARCT BEHHOMD NPEaNPHATHA. HexoTOPu0E Npw-
MEE] BEMHHEI0T:

) YMEHLLSHAE KONWHECTEA NOCTABOK, HE OTBEYarMuMx TpeboaarHam cneywduaush noTpelurened;

b} CHMMEHAE MDUMEREHIER NBCTHLMO08;

C) YMEHELSHAE IP0IAA NOYBLI;

d) ymy-iuseHRe CHCTEME YMPAENEHHA QOKyMEeHTaLMER,
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Lianss Mg BomkHsl GisiTe NEpEWHeM NOOKEMEHMRA, KOTOPLE XOTENOCE ol MMETE ODIAHNIALIMW, B OHW JODHHE
RCHO B TOMHO OTREOKATE, YEND ROHKDETHO OPIAHWIALINA HAMEBEDEHA BOCTHIHYTE.

Mosckerse. Llens o obnacTv Ka4etTia Wi orokHsl GiiTe CruKoM CRomHsMA. Banmo, YTobs OHK ACHO
OTPARMANA HAMEDEHILE CONBCROXOIARCTRAHHOND NPAANPHUATAA. KOHTDAKT C NOTREGHTANAMA MOTYT CO0BMKATE
RCHESID LIBNN, KOTODEID RANAOTCA NOAXOOALMMA LanAMA B 0GNaCTH KaUacTea.

5.4.2 NMNaHWpoBaHWe CONNANHA, NOAODPMAHWA W YAYMWEHAA CHCTEMbBI MEHBOMMEHTS KANICTRS

TpeGonawnn WCO 9001 :2008

Briciud pyeoBoaCTED SOMKHD OG0CHaBaTL:

a) MNARKPOBAMWE CONLAHIEA, MOOSPHCIHIEA 1 YTTYLLISHN CHCTEM MEHEONAENHT KIYOCTR [NA BM0n-
HoHHA TpeGoRaHAR 4.1, 3 TAKES ARA AOCTHREHAA UONeH B 0BNACTH Ea4ecTBa;

b) COXpaMHEHKE UENOCTHOCTH CHCTEML MEHEIMMEHTA KAYECTEA NPH NNAHUPODAHMA M BHOCEHHH B HEe
WM e

Yrajanwe: Buicwsee pysoBOOCTED OTEEHEOT 38 3TOT KNKHEa0H NPOUACE NNSHWPOBaNMA. MoraTHKR W Wenw
8 OGNACTH KAMECTEA A0MKHE OTHOCTECR K OCHOBHLIM LIGNRM CENLCXOX0IARCTEEHHOM NpeanpUATHA. Mnakmpoea-
HIAE OMUCLIBAET MODE, HE0GHOIMMENE QA AOCTHNEHHA ITHE LANSHA.

Tpeboaanue 5.4 2 COCTOMT B TOM, YT0G6 BLICLLSS (YEOBOACTED CANLEKOXOARACT BEHHOM NPEANPHATHA 05ac-
MEHNG GCYLLIECT BRAGHWE MMAHUPOBAHNA COANAMNMA, NOAASHNANAA M YIS HHA CHOTAME MEHEEMEHTE KEe-
ETES A KOCTIOKEHAR LENER B OGNACTH LEBCTAES, YETAHOBMEMHLIX CAMLXOINPOMIBATNTANEM, M BubNAfHD TpE-
Boparis 4.1, Haobxamimo, UTobe CaNEXOINPOMIBOAMTANL OCYGCTAMA PAIPAGATY U BHEAPEHID CBOBA CHCTA-
Mis BABHETEMEHTA KA4ECTRS HA OCHOBE ITOND MNAHA «B0ERA CME» . MpH NNAHAPOBAHMN CEOGN CHETOMES MEHE -
MEHTA KEYECTEA COMBXONPOMIBOFNTEME AOMEH DECCMOTHETE BOMPOCE, ICEOUIRECE COBMBETIMOCTIA & Spyi-
BB CHCT B M MEHEEMEHNT, TAKMMA KaK B OGNACTH JK0MOTAW W THyaa.

Ecnu canbCroxoInncTBOHROMY NPOSMPAATHED HysHO HIMEHATE MK MOgWDHLMPOBATE COOMK CHCTEMY bMe-
HELEMEHTA EaacTea, T0 5.4.2 b)) rpelver, ytolsl 370 NPEANPHATHE TAKE0 NNSHAPOBAND MIMEHOHHE KW MoamRcge-
KAL) CEOBH CHCTEAME MEHEINMEHTA Ka4eCcTE, YTobb oBecneYHBaNacs HENPEPBBHARA IDPEKTHEHOCTE M COBRME-
CTHMOC T,

YacTo BOAHUEIST MyTasuua sesay 542 u 7.1, Uene 5.4.2 235ni04a0TcA B OCYLUSCTRNEHMM NNAHAPOBAHMA
BLOW CHCTEME MOHELMEHTS Ka40cTEa, Bo pposa 2TOR CTAAMH NNAHKPOBAHKA MOHO0 0BpaaTECA K OBLmm
Tpefioparman ana CME (4.1) Tax =8, KoK 1 K OTA8NBHEM NPOUSCEAM CONBCKOXOIARCTBSHHOTD NPEONPHATHA.
Moqxon K oCyWEeCTRNEHND MNIaHAPORA AR, KOTODLIN MOKET OK3IATECR NOMSIHEM, DEMHKYS3ET CNLY s

a) maeHTHEHESLMED NPOLECO0E ORTaHMIAWNY, KOTODEIE COCTABMAKT CHCTEMY MEHEIEMEHT 3 KIWeCTRS,

bB) MasHTHRHEILMAD BCEX NPOUBAYD, OTHOCALMXCH K KEQOoMY NPOUECCY,;

C) AHANMY CEAIEHA MEKTY MI0HTHOUUMPORI HHBISAK NPOUBCCAM;

d} cNpegeneHne NpoUENYE, MCTOMNbIYEMEN NEW BHeODEHEA NDOUGCTOR;

@) naeHTHHEaUHn 0GNACTeR, ANA KOTOPBX CNEOYET OCYILIECTRMATE MOHHTORMME M HIMBPEHNA,

T} MENONBEICBIMWE OAHHLIX ANA OCYLIECTRNSHMA NPaOyNPoELas0LHME ¥ HOPDeKTHDYILME DERCTRMA,

[eATensHOcTE NO OCYLWBCTRNE MK NNAHADOBIHNRA MOEET NPHHWMATE DD BHHAIHAD ODYIWE CHCTE M Ma-
HERMEHTE, OTHOCALWMECH K BOI0NACHOCTH MAEBOH NPOOYKUMH HNK 0XDaHE OKPYHAKLLSA Coad.

Noackerwe. Mpouece NNAHKPOBRAHMA HE QOMmeeH GuiTh CNULIKOM CRoXHBIM, BaxHo, YyTobb NNaHb RCHo
OTPRHANH (PaKTHHECKON HAMEPEHHE (KOHTRAKTHEE O0AIATENLCTEA ) M ONYCEANH BOIMOHHOCTE NHiecro noaxosa
MEpet OCYLUGCTIMEHEM NNAHMPD0aaHWA. KONTPERTE MOryT COQEHaTE NMaHE, MW Ha HAX MONYT JeNaThCR COhINo o
XOUNE NPOLAICCA NNaHADORAHMA,

5.5 OTBOTCTEBEHHOCT b, NONHOMOYMA W 0B MeH HHBOPDMaLHeR

551 OToOTETEOHHOCT M NOAHOMOYHA

Tpebosawua MCO 9001:2008

BiCLUSE pyKoBocTEO AOMKHO 0BECNoYKBATE ONPEABNEHME 1 J0BANEHAE N0 CHAAOHWA NEPCOHANA Opia-
HMAUMA OTBETETESHHOCTH 1A NOMHOMOSHA,

Yrazanwe: Boiciwee pysopogoTed SOnsHo oSecnayne, YTobbl KsdbiA COTPY QMWK 3HAN, KaXMe QeRcTENA
OT HEMD OMMIAKTCH [DERISHHOCTM ), YT &MYy PAIPEWaeTCA QENaTh (NONHoIMOEIA Y, W STODL O NOHWMAN, K35 3TH
CORIBHHOCTH ¥ NONHOMOMWR COOTHOCATCA Mewgy coboi, Ooolon BHHMAHWE HEOBXGOWMO YIMATEH BONDOCY NpH-
HATHA COBMECTHED PELLEHHA [NPH OaNHAKDEB0M YIOBHE NONHOMOYHR COTRYOHHAKDR),

MNoscHedne: ONHCAHWA ITHX SeRCTENR HE SONKHE BHiTh CNAWKOM NOOPOEHBIMKM WY CRoKHBMK, Banmo,
STOGE OHK ACHD OTPAFANY PEANEHYRD CHTYALUMD K JONYCKANH HEKOTORYIZ TMBECCTE,
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5.5.2 MNpaacTannTens pysoaoacTaa

Tpebomanwwn HCO 9001:2008

Buicwee pyroBOACTBO QOMNKHD HAIHIMHTE NPESCTABWTENA K3 COCTARA PYXDBOACTRA OPrAHMIBLMM, KDTO-
Pl A HEZBBACHM0 OT ApyTHX 0DAIIHHOCTEN QOMSEH HECTH OTEETCTEEHHOCTE M MMETH NONHOMOAA, PACNPOCTRa-
HAUWMECH Ha:

a) ohecneqeHue paipaloTi, BHESDEHMA M NOAOSPNAHA B PaBo4eM COCTORMMM NPOUSCCos, TReGYeMbIx
CHCTEMON MEHELEMEHTA EAYECTES,

b) NpaACTABNSHWE OTYETOE BLECLLEMY PYROBOACTEY O (PYHELMOHUDOBAHUH CHOTEME! MEHEONOMEHTS KaNE-
ETEA W HEODXOOMMOCTH 88 YIIYHLISHNA,

C) COABRCTEME PACTIPOCT PAHBHHD NOHMMaHMA Tpeboaavwh NOTpebuTaneh NoO BCER OPTaHNAALIMM,

nﬂHHBHEHHE—BmmﬂmRMWHMHT Mhﬂmmmmﬂ
CBAIA C BHOLSWME CTODOHAME ND BONDOCAM, KBCIHEUHMCR CHMCTEME MEBHBOsMEHTE Ka4eCTaR.

Yiaiaume: B arpapsom X0IRECTRS C 8QHHONEHEM CODCTERHHMEDAM-NPOHRIBOONTENSM SAHH0E NALD ARMNE-
BTCA TaKe NPEACTaBNTeNaM DYyoBoacTEa, B BoNes cRomHux CaNsCEON0IRRCTEEHHLIX NPESNPHUATHAN NPeacTa-
BUTENL DYHOBOOCTEA AANASTEH OTOANLHLIM MNAUOM, OTESTCTBEHHBIM 38 CHCTEMY MEHBONMMEHTA KaYeCTeS, 3ro
NUUD HECAT OTEETCTEEHHOCTE 33 CARA3EL 1 ObaeH wHihopMaumel cO Boani PAGOTHHEAMH BO BCEY NOAPAATANBHMARY
CAMNECHONOANCT BEHHOT MPEAMHATHR

Noscsanwa, MpegcTaauTans pyKOBGACTRS, BLICLLSE DYHOBOACTEN, PYFOBOACTED CEMNLONIXOIRRCTBBHHOMD
MPEANPMATAR W BNAABNELY XOIRRCTEA MOMET GulTh GAHUM i TEM KB NMLOM, KOTOPOMY B XOAS SMAAHEBHON PyK0-
BOACTEA XOIRACTEOM MOFYT MOMOE Th APYIHE PAGOTHWIG. HEIABWCHMO OT TOM, AENAGTCA Mid OH BAMHONF-HiM
COBETBOHHMKOM-NPOMIBONWTANGI WK MPAACTARMTERGM PYHOBOACTEA & GONed KpYNHOR OpraHMISLWK, 3TO
LG, SOTOROE KONTRONMPYET M OCYLBETAMAAT HAAIOP 58 CHETAMON MEHEKMEHT KYBCTEA.

5.5.3 Buytpennui obmen nHdropsaynen

Tpebopavwa MCO 9001:2008

Biciee pyroBOOCTEO AOMEHO OBECNeUHMBATE YCTAHORNSHNAS B ODT AHMAALMH COOTBATCTEYIOUWIMK NDOLEC-
cop ofieeia mhoDMALHOR, BEMOHaA MHDOPAMALIIAID, OTHOCRLLYIICH K PESYNETATHEHOCTH CHCTE M MOHETHMEH-
Ta KAYECTRS.

Yrazauua: Mexgy cOTPYAHHKAMM CENLCROXOIRRCTREHHOID NPEANPHATHA GonkeH BbiTe BHYTReHHWA o8-
Mz HChOpaaUHed. XOPOWan CBRMG W BHYTPeHHWA ofsen nnthopmauweh cnocoboTeye T adubexTHaHOMY dryHILD-
HHPOBAHMIO CHCTEMb! MEHEXMENTE KaYeCTEa. MOXET OKEB3ATLER NONSIHEIM OCYLWGCTANATE JANWCH, KaCANOWe-
CRA BHYTpEHHEN CBRIM M obmena wHbopuauwen,

MoscHame. DGMeH MHGOpMALKeR NPUHAMAET MHOMME hOopME, BIMNIOHAIOWNE. CXeMe, rpadwi, coobue-
HIR, MHCEME, NSKTPOHHLE NUceMa, hoTorpadiun, obpaius, Hecaefs G KONNETAMM, MOALMK, MEEHMM M0 LA
YHACTWE B AEATENBHOETA ODEAHW AW, ¥ NOTPebrTanmmM.

5.6 AHan®3 co CTOPOHLI PYKOBEOOCTEA
5.6.1 OBuwme NnonoxeHNA

Tpobonanwwn HCO 9001:2008

Bricwee pyxoBOICTBO QOMKHD AHANWIMPOBATE YEDed 3ANNAHAPOBAHHEE WHTEDBANLI BPEMEHH CHCTEMY
MEHEANMENTS KIYECTEA OPTaHNIaUMH B uenAx 05ecnavenns @8 NOCTOANHCHR NPWOAHOCTH, A0CTATOMHOCTH U
PEIYNETATHEHOCTH, ITOT SHANKI SOMESH BLNKMATE B Ce0R OUBHKY BOIMOMHOCTEN YITyWWeHA W noTpebHocTe
B MIMEHEHWAY B CHCTEME MEHEIEMEHTA Ka|ECTBE OPraHuIaLmM, B TOM YMCNE 8 NONUTHKE W uanax 8 obnacri
KF-ecTBa

3anvcsi ob aHANWIE CO CTOPOHL! PYKOBOACTES A0MEHL NOSOSPMHMEATLCR B paboyel CocToRHMM (4.2 .4).

Yrasanne: LIaniio a4aniia oo CTOpOHE PYKOBOACTES RBNASTCH NEDMOLRECKAR OLSHIKD CHCTERME! MEHEIH-
MEHTA KF4eCTEd BONeE CTRYKTYPHO-BIBESLISHMBIM CNOCOBOM NG CRABHGHMID C ENEIHEBMLIMA OUSHKaMH. Mpd npo-
DROOHMK TAKOND 3HANKIA PYKOBOACTEC AOMEHD NOCTARMTE BONPOC O TOM, PGOTIST NM CHCTEM MEHE IMMEHT
KISECTED M SENASTCA NH 0Ha MoRTHBHOA. AHaNKS 0O CTOROH PYRDBOACTES SOMEHH NPHMBHATECA JNA O e-
NEHHA TEXYLISND COCTORMMA M NONCEEHWA QON TaK %8, KaK ¥ ANA Yy-swerl, Heclxoamisx 4NA BEnonHeHna
maad B oGNacTH KavecTea.

NoacHerme. B Mansix oprasviaumax asanuisd, NPoBOOHMEIe PYKOBOSCTEOM, MOTYT COCTOATE NPOCTO M3
M P GORCTEHA, NOLNESALMY SHANUIY, W NPEANPHHATHX QeRCTDMR,
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5.6.2 BxogHiie QaHHLIO ONA aHANWIa

Tpebonanwwn HCO 9001:2008

BrogHuie ganspie QNA aHanNinia Co CTOPOME PYXOBOACTES QONMHE BIIBOMATE B Cala Cneyiowyso nH-
hopmaume0;

a) pa3yNLTaTH AYaUTos [NPpoBepor);

b) obpaTHY CERIL OT NOTPEGHTENSH;

C} Py KL AOHUPOBAHWE NPOUBCCOB M CODTBATCTEHE NPOOYELIMW,

d) CTaTyS Npaaynpesnailie W KOPPEXTHRYIOW MY AaRCTBINRA,

@) NOCNBAYIOWME JeRCTBHA, BLTEKAIOLIWG 1A NPEABAYILMX AHANKION CO CTOPOH PYKOBOACTEA,

1] MIMEHBHMA, KOTOPLME MO Bl NOBNKATE HA CRCTEMY MEHELNMEHTA KA4ECTRA,

) pEKOMEHAALMH NG YITYYLBEHIMIO.

Yrazanme: Paanu«Hsie MoTCHEKH dHPOPMaLIMM, DXNOHARLIME SOSYMEHTE M 3ANHCH, MorYT BbiTh BENKsE-
Hid [ AHANKWS O CTOROHL PYKOBOACTRA:

@) AYOUTH. BHYTREHHWE WNH BHOWHW,

b} cbpamian caRab © NOTReGATaRAMN;

C} MHDOPMALIMA, KICHIOWAACH YPOMAR M KINECTEA CENLOHOXOIRRCTREHHON NPOOYNLIMA, X3DAKTEPMCTH NPO-
YECCOB W NPOYSLIMM,

d) CTaTYC KDPPEeKTHRYIOWMX 1 NpEAYNPesaouMx DeACTRA,
&) 3ABOPWUSHNS BEINONHEHUA ABRCTENR, ONPESENeHHLX B X048 NPaALIAYLMX AHANKIOE CO CTOPOHE! PyED-
BOACTES,

1) MAMBHEHHA HA NPEANPHATAK MNK B CANLXOMPOMIBOACTES, KOTOPEIS MOrMK Gil NOBNWATE Ha CHCTAMY
MEHEIEMEHTA KEYSCTES!

) peEosS HAALWA, NONYEHHEE OT NOTRAGUTENER, DaBOTHNEDE WM OT DYROBOAM TSN,

5.6.3 BiXofHbié SAHHLIC aHanMia

Tpebopanun MCO 9001:2008

Brixoameie 4aHHLE aHANM3a cO CTOPOoHL PYROBOLCTESA QOMME BINO4ATE B Co6A BCe pelwennn U neh-
CTEMA, OTHOCALIMSCH:

3) K NOBLILEHWD PEIYNLTATHEHOCTH CHCTEMB! MEHEXMEHTA KBWECTBA W 86 NPOLUSCCos,

b K ¥ s 0 NPOOYELME NO OTHOWEHWD K Tpebosanuam noTpebuTencd;

C) K NOTPebHOCTI B pecypcax.

Yxazanue: [inA noanepsasnn yHELHOHHPOBAHMA CHOCTEMb MEHIKMEHTE KA4ECTED DANHO NECHAMEHHD
PUKCHPO BT PESYNLTAT AHANMIA CO CTOPOHL PYROBOACTEA. CREgyeT PAcCHMaTPHEITE BONPOCH W NPHHAMATE
PELUSHAA W MEDLI, EACIKHMEcH:

@) MPOBEIEHMBIX YTy LULAEHAR,

b)) ymyuiseHnR NpoOysLMe B COOTERTCTENM C TpeboBanuAMK noTpebuTaneh;

C) pecypoos, HeofNoQMMb ANA NOSTe PEEaHHA EyHILMOHMDOBIHMA CHCTEME! MEHBONMIEHT S KINECTRS, BEND-
YR HOBLIE WKW WIMEHOHHEE NOTPEBHCCTH B PECYPCAX HA OCHOBE POLUSHWN, NDPWHATLIX PYNOBOOCTE0M Npad-
HOMETTHAL

Heobxoaumo onpeaandTe NPUOPHTETHOCTL W BHEQDEHES MED, YCTAHOBMSHHLIC B X058 AHANHEA CO CTOROHE
PYROBOOCTEA,

6 MeHeo®MeHT pecypcoB

6.1 OGecnewaHMe pacypcasm

TpeGopanun MCO 9001:2008

Opraiuaaums AOMHA ONPeSenUTE W oBecneuwnsaTs pecypcs, Tpebyessie:

a) AnA BHeAPEHMA W NOAABRHANHAA B PAGOYEM COCTORHMK CHETOMB MEMADEMEHTA KALSCTES, 8 TAKNKE
FOETORMHOMD MOBLILLIGHIER B8 DY TETATHEHOETI,

b} ANA NOBLILLGHKA YAOBNATBOPEHHOCTH NOTPAGUTANGA NYTeM BLNONHeHUA WX TReboaanmi.

Yrazanwe: 6.1 npegHadsadaeTca gna 1oro, yTobu yEeauTECA B HANKMHE PECYPCOD, HeOobXOQHMBX CaNb-
AQINPOHIBOOMTEMNIO QNA P3IBHTHA, NOSASPOKAHMA M YITYHLUEHWA CHOEH CHCTEMB MEHEIXMEHTE KIYECTRA, ¥ Tak-
A8 ONA BUNONHEHHA paBoTe, CEA3IaHHON C yaoaneTeopeHren Tpebosaruh noTpebuTened, a TaKse JakoHDaa-
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TEMHE W ADYTHE oGRIaTensisx TREGoBaHWA, 3TO QOMKHD BXMFE-ETE WCNONLIOBIHWE MAEHOWLIMNCA B Pacno-

PAMEHWM DECYRCOD, 3 TAORE NNAHAPOBAHKS PACYDCOD, KOTOPLIO TROGIOTER, HO HE MAMKTCA HA OAHHBIA MOMEHT
B RN

Cpravuiauma SONHHE HOeHTHOHUMPODETE WHNK 3HANKIMPOLATE NOTPE5HOCTH D PECYPCAX HA PEryNARHOR
CCHOBE, JTOT aHANMI MORET BbiTh BENONHEN NPH PAINHYHBEX 0BCTORTENLCTRAX, HANPHMED:

@) B TO BpeMA, Korga TpebonaHrA NOTReGETENeR MOENTWIDHLMPOBIHL,

b} KofOE NPOVIoLUNH HIMEHEHIRA JAK0HOTETENLHEX WM ARyTHX ohA3arensHpx TReGoEaHN0;

C) Ka 4ACTE NPOWECCa AHANNAA CO CTOROHE PYRCBOOQCTED CANLOKOXOIARCTEOHHON NEAANPUATIA,

) npst MasekeHus Tpeboaaisi NoTpebuTanai;

) KOTAA MEeHAKTCA YCNOBKA BRPALLWBAHMA MMM COCTORNN CANLCROXOARRCTBEHNON Ky MLTYDbI.

PesynsTaTOM NPOUSCEE AHAMNMAA DECYDCODE MOEET BbiTh NEDEYEHE DECYDEOR, KOTODEM MOTYT BbiTh BEMKOHE-
Hilsl B MNEH NPOMABOACTEEHHON JSATENEHOCTH CAMBCEOXOIARCT BEHHOM MDAONPUATIA. B DalixaK 370N SEATENLMH0-
CTH CRNBEXOANPOMIBOAMTENE MOEST COCNATHCA Ha TPeGoBaHMA NOTREGHMTENA WHNH IAK0HO0ATENEHL0 W obaza-
TeNuHED TPEGoRaHNA, PECYPC MOMYT BRIMFHATIS, HANPHMED, KEINWDWUMPOBAHHLN NBPCOMAN, WHCTRYMENT, 0bo-
PYR0BaHWS, DHHINCOBLE COBOCTOA, MATODMAMN, MPOMIBOOCTIOHMEE MO W8 NOMGLLEHAR, NS -TPEDEA,
HHCTRYELWH, NOCTABLLMKCD, JAN3CHEE YaCTH.

MNoacHe e, Pecypcsl Mantd OpranM3auMn Ny OprasH3IauM A, WHPoKD MCNONSIYIOLIME PySHON TRYE. MOTYT,
HANPANED, BRNMIHATE BOIMOMHOCTE BCNONEIOBAMMA TAKDID TRYE, BXN0Han paboTy, BunOnHEHHYI0 MHBOTHEIMN,
PYSHOR HHBEHTAPE, KOHTEAHEPE! 4NA MCNONLICBAHUA NPW YEOPKE YPOXAR W KOHTEAHBDE, HCNONLIYEMENE ANA
TRAKCIODTUPOBKH K MECTAM KDEHBHMAR,

Kpome Nepeumcndkibg Bilid PECYPeon, pacypisd ANA Kpynksi (¢ GoNse CROMHOR CTRYXRTYPOR) oprannaa-
Ly WA MEAHAIMPOBAHHL CHMECROX0IARCTEME HHEX NDESNDAATHA MOTYT, HANDHMSAD, BRIKAHATE DECYDCEL, HE-
OEXOOMMBM QMR MCCNGA0BAHUA NOH B, BEMNHAHAA HANMSHE NOOXOORWER AME 3THX Wened NnadopaTopue; Mocnens-
BAHHA CRNBCROND IRACTHSHHON NPOXYKLME H3 COOTBETCTENE TpelosaHwAM NOTPElMTENDA W CAMON ORI aHIISLMA,
IAKOHOOATE NeHBM W ODAXaTEMNRHBM TREboEaMEAM; CBpaBoTHIA PACTEHME W NONeELIX NNOWALER NPenapaTang n
pHeceHye YOobpe i, oBeCcneyeHid COXPaHRoETH CRNbCEOXOIARCTRIEHHON NPOOYKLMK, DeATENBHOCTE N TEXHM-
YECEDIY DECTYAHBAMED M PEMOHTY 000Dy O0EaHHA, BINE0NAA DMHCTEY M Kansbpoary, pocypoid ONA MOsHTHDMED-
LM, TRAHCNOPTHROEEH, OTSeNeHUA, O5palleHHA M XPaHEHHMA CEMAH M KOPHEROND MaTeprana, padoTy No NoNeso-
My HaGoAeHm0, paboTy No yEoay 38 pacTeHHAMK W COCTORHMEM MNONe Bk NNOWANEH, MapOnPHATHR N0 WHCNEK-
LYSOHEOMY KOMTDOMG NONESLDN YHACTIOR, MCCNEN0aaHKE W NPOBEDKY XADAKTRDWCTHE CENECHOXOARRCT BEHHOR NPO-
OIVELAM, KOHTDOME NOMEUSHIR M MBCT 0A XPaREHIR NP He0bx0 QMMOCTH, PBCYDCH AMA MOaTopHOA Bapwdmca-
i TpyAa 1w oGopyA0BAHKA HA COOTEBATCTAYIOWIMK CTANMAX NPOHIBOACTESHHON LMENA NPONYKLME; TPAHCNONTH-
POBEY M AGRCTEMA No OGPALIEHMIO & NDOEYSLIWER, MOEHTHOMEALMIO W OTA0MEHWE NDOLYKLWA, A8RTENMEHOCTE MO
COXPAHHOCTHA W MOOOEPHAHARK YHCTO T B X000 KDaHEHAR.

6.2 YenoBoYECKKE POCY POl
6.2.1 Dfwme nonoxeHMA

TpeGonawwna WCO 9001:2008
Mepoowsan, BnonaioWh paboTy, BrmRoilyo Ha COOTBETCTENG NDOMYHLUMA TPOGORIHMAM, [oNHoEH DuiTe
ROBATIE T THibdii M) OCHOBE NOMyEHHON OGPaB0BANKR, NOOTOTOBKNA, HABRKOS W CMbITE,

MprsesoHe—HD CODTROTCTING NPOTYELMA TROBOBIMHMALE NPAD MNH EDCHOHHD MONDT BNMATE NOPCD-
LA, DRrOAMsLEH oo pAGoTY B PAMEAN CHCTEMES MOHBANMEHTI ESDCTHA,

Yeazawiwe: Mionm, OTODBIM NOPEHD BIIMOMHATE Ty MK W0 paboTy, Boresisl BuiTe KoMIMTaNTHE [LNA o
BRANONHEHIHA. MCxogHOa ONpeaeneHng HANHYHA EOMNATEHTHOND NEPCOHANS [JaHATEE B PaBOTAN COTPYOHWEN,
MEPCoHaN W TEYE cyENoAPASYHESS, TPYD HE NPUHLHANE B33HM005MEH C COCEAHWMK CRMNbCXKOXOIARCTE GHHBIMA
NPEANPHATHAMA | HEoBXonMMO OCYLLGCTEHTE B HAYANE LMK N0 NPOHIBOOCTEY CRNLCRONOIARCTIOHHON NPOaYK-
g, Janswewes onpegenesme noTpebHocTel B pECYPCAX MONET NPOBOOHTLCA HA KAMION CTAIMH UWENa NO
MPCRIBOSCTEY NPOLYKLIAW,

Mo RORMME TEHTHOC ThH0 NOHKMBETCA CONBTAHWE CODTEETCTIYHALEND YPooHa DDpasoaan, OByYeHHA M nog-
FOTOEKH, HABLIKDBE M ONEITA, KOTOPLIR MORET DbiTk NpoOeMoHCTRRpoRaH. OBPaTTe BHAMaHN HE TO, YT oT paboT-
HIAKE W TPEEYBTCA MMETE BOS YeTeIPe NPHUIHAKA, 3 TOMNLED T8 M3 HIX, KDTOPEIE RANAKNTCA HBOGNOQMUMEINMK QNS
BRAMOTTHEHR ROHKDOTHON 18004,
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6.2.2 KoMNeTaHTHOCTL, NOAMOTORKS W OCBBN0MAEHHOCTE

Tpotonanwwn KOO 90012008

D praviaauHa Qorks.

a) oNPEIENA T HechXOD MY KOMNETEHTHOCTH NEPCOHANE ., BRNONHAKWEND paboTy, KOTORAR ENHAST Ka
COOTRETCTERE TREGODaHMAM K KSNSCTEY NPOOYHUNHE,

b} rae 310 poIMoHHD, oBECNEYHBITL NOArOTOBKY HTH NPEANPHHHEMATL APYTHE OeRCTEMA B WanaK 4oCTH-
HEHWA HEOTXOOMMON KOMNETEHTHOCTH,

C) OUEHHBITE PEIYNLTATHEHOCT b NPEANPMHATHIX Mep;

o) oecneyMBaTh CCBRGOMNEHHOCTE CROSTD NEPCoHANS 0 aKTYaNsHOCTH W BARHOCTH 810 QeATENGHOCTH
M BENAGEe B AOCTHEESHWE Uenel B o0nacTy KedMecTsa;

@) NOQRSPFHEITE B pRboYamM COCTOARMA COOTRETCTEVIOUWE 3anmHcH 06 olpaioaasui, NOOroTORKE, MaBki-
Kax Wonema (4.2.4],

Yixazaswe: CansxoinpovaBsoaMTenas MOMeT NoHAROTHTEER PACCMATPETE BONPOS O AONONHHTEMEHOM 0fy-
YEHMA W NOArOTORKE PaboTHMOR [UNA NOMyEHIA 1NK DA3AKMTHR YPORMEN KOMNETEHTHOCTH OTHOCHTENEHO Tpeboaa-
HAR NOTPEDUTENER MMM ZAKOHOOATENLHBD ¥ ApyTHx obasarenstbl Tpebosanui, B 6.2.2 NpHBOAMTCA NOCHE008a-
TENLHER NPOWSCE, COCTOALLMA M3 NATH Waroe.

a) Onpagenese HEoDKOQMMON KOMNATEHTHOCTH NERCOMANA, PaBOTa KOTOROM HENDCHAACTBAHHD BMHAST HA
KASECTBO NPOAYKUMA — MMSETCA N B HACTORLLMA MOMEHT NERCOHAN ANA BRNONHEHHA Tpebyemuix 3anay?

b} Nocne Tor kax noTReBHOCTH ONPaaeNEHb — KaK0S OBy9eHne M NOANOTOBKS MK ADYTHE Meps Heobuo-
Aunisl 4nA Toro, YTobs i noTpebocTy Bbin ¥ a0 BNe TR 7

) MoCne TOND KK VEIIAHHLN JORCTEMA NPEANPHHATE — BbiNONHEHS MK TREGOBAHKA, KACAULIWOCA KOMME-
TEHTHOCTI T MowaT NoTpefoBameln TECTUPORAHME.

dj Mower notpebopartecs nposecTi obyuerne paboTHHEDE B OTHOLLEHKA NOCTARNSHHBX Ja0aY | Tpabye-
Misix CROCOEHOCTAX M yPOoBHE KOMASTEHTHOCTH. Hysmo, YyTobbl paBoTHMEW NOHEMANM WK BN OCBASOMMEHI O
TOM, 4YTO CENBXOINPOMIBONATENE OMMEIAT OT HAX ONDESEMEHHLD. SHAHWH 1 KOMNETEHTHOCTH NS PELLMEHKR KOHK-
PETHBX 33084, B HesoTopsix cnydans ofydesde ¥ NpoBeEKa NONYyYeHHBX AHaHR moxeT Tpelosatecn B obala-
TENLHOM NODROKE ANA BENONHEHMA ONPEABNEHMEIX PAGOT (NDMMEHEHAE HEKDTOPEN XHAMH-HE CXMX NPENaParon ).

o) Heofxoamsso, 4Tofisl BENUcH M NOAABDHHBANHMCH HAANEEALMM 05PAI0M JANMCH, KOTOPGIE MOYT BKNK-
YAThs MIALLEHIA MM KON NIALIEH A,

KOosMneTeHTHOCTE MOKET QEMOHCTRMPOBATRCA COMACHD TOMY, KAK 3T0 ONPESENHT CeNsX0ANPOMIBaMTENS,
KOTOPOMY MOMET e TPEG0BaTLCA NPEAOCTARNSHHE CRMOETEANLCTED KOMNETEHTHOCTH BO BCEX CITYSAAN, HANDHUMED
Ana paloTHUEOR, KOTOPRBIE BLINCMHAKT JA0A4H, Buly 4B HX HANIYCTE, M IHAHWE KOTOPLIX ODYCNOBNEHD KyNLTYP-
HebIM BOCTIMT SHMEM.

MpUBNEEHEE HOBLX PaBOTHUEDE M CEI0HHBIX pabounx MoxeT TPeloBaTH NPOBEAEHMA Taxoro o oTdopa,
OlyeoHrA ¥ TECTHROBIHMA, KK ¥ ANA KBanMvUHMposaHHb PABOTHHEDD, MMELMX o T paboTed. Mpw veobxoam-
MOCTH B NPCRoREMoe 00y UeHMe CNenyeT BRNKYaTs TAKHE NDEAMETE, kaK Be30NacHocTe NMWEDoN NPOSYKLIAK 1
KACCTH (crangapr MCO 22000 MoMET OKAIATLCA NOMEIHLIM, KOMEA SCMEKTH, CEAIAHHBM ¢ GOIONACHOCTH NWLLE-
DO NPOOYKLMK, SRNAOTCA COCTADH M IEMEHTOM CHCTEMIS MEHEIKMEHT KAYSCTRA ).

Moackenre. [ANA NPOCTHX CENBCKOXOIARCTEEHHEX NPESNEPHATHA KOMNETEHTHOCT b MONET QEMOHCTEHPO-
BATLCA CREACTRAMM, KOTORLIE ARNAOTCA UWENSCooDpaIHBIMK ANA KOHERETHRX NOTREEHOCTEN CONBCROXOIARCTREH-
HOTO NPEONPAATHA M 20 NOTReSUTENER, KANDMMED C NOMOLWLLK HENOCPROCTREHHOND HAGMOOeHA JHAMKA 1 NOHN-
MaHA paloTHHEAMY NPEILABRNAEMLL K MM Tpebosarul. Moxet novagofumeca Gones opManUIOBIHHLM dHa-
MNA3 FANHCEH, CRAIaMHLYE ¢ ofyderren unK obpascoarron. B HOKOTOPLE CNYYAAX JANHCH, KBCIILMECA KOMNE-
TENTHOCTH PalOTHUEOD, MOTYT COCTOATE MA NPOCTOND KDHTRONGLHOND NKCTa ANA NOATBERHI0HMA TOMD, YTO NePCo-
HaN cNocobed BuINoNHATE TY 1WNH #Hy0 pabory. ©aln Hne Nanka, cogeprauian AosalaTensCTea cnocobHoCTeM 1
kpanHprraurd paboTHrkon, MOoxeT ST NPECTHM CNoCoBoM ANA NPESOCTARNEHMA ITHX JNHACER.

Mo mepe HEobXOQMMOCTH J3NWUCH, NOKAIIBICUIME YENBLHOE JABOPLISHHE NPOrpambl no ofyweHuo 1 To.
YTO COOTBETCTEYFIWLAA KOMNETEHTHOCTE BoiNa NPOOSMOHCTRHPODaHS, MONYT BbiMe NSO NPOCTMK, MaBo CNoHHE-
M, 3TO MOKET BRICHYATE, HANPAMER, MHPORMAUMIO O TOM, YTO NPHEMEYEHHLIE K TOM WM MHOA paboTe COTRYOMMKM
KK PYTOH NEPCoHANn MONYT KCNONLIOEA Th ONPegeneHHoe 050Dy 00BAHNE, OCYLISCTRNATE KOMKDE THIE NPOUec-
Chd MK BRNCNHATE ONPELENEHHLE NPOUSAYDPH. 3ANHCH, KICIOMECA ITHX KBANMEXKALIMA, JOMKHE CTATh CO-
CTABHON YACTLIO JANMCENA, NOL0E PRHBIEMEX CENLXOINPONIBONNTENEM. JANUCH O KOMNETEHTHOCTH, HBNPUMEeD
Tam, (30 AT YMECTHO, MOTYT BRIIOSETL NPASa Ha yNPIENeHHE TRAHCNORTHLMIA MW NePanBvAbMeg CReaCTBIM
W MHULEHIA0 (N CEPTWERKAT | Ha NPHMEHEHHE XHMHMYECKHE NPENaPaTes, BHeWHUM CTOPOHAM, NPeaoCTARNAK-
LM YeryTH M paboTil N KOHTRAXTY, TAKKe HeoBxonMMo QeMOHCTPHPOBaTE TReBYVEMLE YROBHH KOMNETEeHTHOCTH
¥ kpanwpuasd (oM, Taxee 7.4.2).
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ONpeaaneHise HANKYMA 1 BOIMOMHOCTH MCNOMLIOBAHKA KOMNBTEHTHOM NEPCOMANS MOMET NPOBOAMTECH,
HACKOMBED ITO BOIAOMHO, NO XOAY LIMKNA NPOMIBONCTES CANBOKOXOIARCTRAHHON NDOOYELIME KNM NO MEDE Heoh-
EOPARSOICTI.

6.3 W pacTpykTypa

Tpebosawws MCO 9001:2008

Oprasiaayms 0OMKHA ONPELENATE, CGSCNEYHBATE M NOAOSEKHBATE B paboYeM COCTORMKM MHDPaCcTPYE-
TyDY, HEOGXOIMMYIO INA QOCTHAEHMA COOTBSTCTEMA TREBOBAHMAM K NPOSYILMW. MHGDACTDYETYDA MOWET BRMid-
YaTh B CebR, BCAH NPMMEHMMO:

a) ananna, pabouse NPOCTPAHCTEO M CARIANHLIS C HMM CPEACTEA TPYOA,

b) ofopyAoBaHHEe ANA NPOUECCOB (KaK TEXHMHECKHE, TAK M NPOTPAMMHLE CReaCTRA),

) eyl obecneYe HUA [TAXME KaK TPSHCNOPT, CARML MNH MHDOPMALIMOHHEE CHETEM).

Yrazanwe: MepooHayancHoe onpeaaneHue TpeloBaHuR WHDPECTPYRTY PG CReayeT NPoB0OH T B XO5E Npo-
LeCca MNepBoHAMANLHOND NIaNwpOBaNHA. JTD MOSKET BRNFKSaTh NEpe-Wcnesde ot a) ao d).

a) aHerIMeHHES MK HEGROEMMEIE S SACTH 1 INSMEHTH CANECKOXOIRRCTREHNOND NPSQNPUATHA, 3TO BIM-
HAST IS0 [BEM0aA eobe TPeDOBAHWA NO OTRENEHHK K Coaganmo DyhepHbix 30H ANA NPOWIBEISHHOR CBNkb-
CEOXOIRACTBEHHON NPOOYELMH], 303HWA W CTPOaHHA, HCNONBIYEMBIE ANA PaGoTe, XPaHEHRA, KOMMYHINBHEIR
COCPYREHWA M CTROEHWA ANA Teywert obcNywHBaHWA W PEMOHTA ODODY O0BAHMER, WCNONGIYEMOND Npw NONE Bk
paboTax.

b) BogHbie pecypch.

c) Boa obopyaosan#e, MCNONsIYEMOE Ha NONeBLIN NNoWEARK W AnA nepepaboTes (obopyaosanmwe an\
NPOCYLLIEW CENLCROXDIARCT BEHHOR NPOOYEUMA). 3T MONMET TAKES BNMATE KOMNBRTEDL W WX NPOTDaMlHbI
CPEncTea ODeCneseHA.

d) Obopynoaanye QNA TRAHCNOPTHPOBEW, NONPY30HHD-DaNPYI0NHBD paloT, CpaacTea caman (MobusHue
TenadoHsl, PAQUoCERIb, KOMNBIOTEDE! W CEBAIAHHEIE C MMM YNy, B a1y oGnacTs axnd~ess obopyaoaanme
KT MHCTRYRMENT QNA KOHTRONA NPOSYRLIAH.

MoTpeGHot ™, CaRIaHHLIE C MRPPAcTRYRTYPOR, MOTYT CDECNEURBATELCA DYRDBOSCTBOM CENLCNONOIRACTBEH-
HOMD NPESNPHATIA, NOTRPEDATENEM WK NOCPEACTEOM MHAIMHIE HNW BPEHOL, HCNOOR WX BOIMOMHOCTEN WM Lene-
coofpaocti, [nA QOCTHREHHRA COOTEETCTENA TREGOBAHMAM, NPEALARNAEMBIM K NPOSYKLMK, Me0GX0QMM0 Npo-
BOOMTE OUEHKY BCEX NOTPEBHOCTER, CERAIAHHLE C MHPPaCTRYRTYPOH, BEMO4ER NPOOyKTHEMOCTE 38, AHanAa
TpeboBaHA K MHpacTRyRTypd HE0GX0aMM0 OCYLLBCTENATS HA COOTBETCTEYIWLMK CTAIMAX NPoM3IBaACTHEMHOID
yuina anm obecneye iR HeNPePLIBHOR CNOCOTHOCTH, CEBRIAHHON C BRNONHEHNEM TPEDOBaHMA CeNLCKONDIRH-
CTBEHHOMND NPEANPHATHA, @ TEoKE KOHTPaKT HLX, JAK0H0GATENLHLIX MNW ADYTHX OGR3ATENBHLIX TpeGOBaMHWA.

CrefyaT pAcCMAaTPHBATL CTALMOHADHLHS UMM N DO BMMHEIE NOMELLEHHA AnA oBecnauvenrR Mvensl (Tya-
NATE, MECTA GNA MaTLA PYK M AD.), KOMa ACNexThl, CEAIAHHLE ¢ GE30NACHOCTLI0 NMMWEBLN NPOAYKTOR, ABNAKT-
CA ANBMEHTOM CHCTEME MEHGIHMEHTA iMecTEa (Tpeboaanna ANA CHCTEMIN MeHEEMEHTA GEI0NAaCHOCTI NUwWe-
BO# NPOAYKLWA YCTaNOANEHE B cCTaKgapTe 150 22000). Takse MoxeT NOTPeG0saTLCA PACCMOT PEHNE BCNEKTOS,
CBRIANHLIX G OXPAHOR OKPYaIoWEeR cpaasl (cM. cTanaapT IS0 14001).

6.4 MNpoManogcTeeHHAR Cpaaa

Tpeboaanwwa WCO 9001:2008
OpraMuIauMa ACMKHA COAQABATL NPONIBCACTRAHHYIO CRpaay, HeoBnaaMyI0 ANA QOCTHEEHIA COOTRAT-
CTaxA TpeboBaHEAM K NPOOYSLIMN, W YTPABNATE 860,

Mpwweyauwe — TopunH CNpOMIBLICTEEHHAR Cpafas OTHOCHTCA K YCNOEMAM, B KOTODGLD BENOFHRIT
pafory, Benicdan gIHBcKsS, JMDNOTHHECKNE 1 pyTie aTop (TaEMe KaK Wik, TeMNapaTypa, BNEMHOCTE, Dobe-
LB HHGE T M NOIO0HLS YCNoaMA)L

Yrazauwe: 6.4 xacaeTCA NPOUIBOACTEEHHOR CPedbl AN MOSJeR, BxXOdHBEY JauHblx OnA oDopy 10BaHMA
H BLXOQHBIX SAHHLIX, KOTOPIe HeoBX0OMME! ANA YCNBLWHOND NPOXIBcACTEa NPOAYKUMH DACTEHWEBOACTEA, OTHE-
HAKOLWER YCTAHOANSH bk TReboaaHuaM, MecTo, e BEPIWMBAETCH CENLOXDXCIARCTREHHAR NPOY¥LMA, TAIKES
RBN\ETCA NPOMIBOACTEEHHON Cpanod, JanHan cpeaa He BCeraa MoseT BLTe perynupyesion kN yNpaanaeson
MG OTHOWEHWD K paboTe Wi YCNoBMAM BLIPaLLIMBaHHA pacTeHih, Heobxoguso, JTobsl CENLXoINpoOU3IBoaMTeNt
COOTBETCTRYRLMM OOpa30M 3HANKIMPOBAN CHOK NPONIBOACTEEHHYID CPEOY W TamM, e 3T0 Bo3IMoHD, ohecne-
HHMEBAN HENPEPLIBHYI0 CNOCOGHOCTE NO BRENONHEHHD TPeboBaHMR, YCTAHOBNEHHLN ANA NPOSYRLMN, ACNEKTE NPo-
HIBCACTEEHHOMN CPOAL!, OTHOCALMECRA K De30NACHOCTH NHMLSBoH NPOAYKLIHK, NOANEXAT PACCMOTREHMIO BO BCEX
CITySERx, Horna GeIonacHocTs NPOOYXLIMK ABNRETCA INSMEHTOM CHCTENE! MEHETHMMENTE KavecTea (TpeboaaHma
K CHCTEME MEHEINMENTE Dal0NachHoCTA NWLLEBOH NpOIYHULHA YCTRHOBNSH B cCTaKMaapTe MCO 22000).
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YnpanneH4e NDoHIBOACTBEHHON CHBO0M OOM¥HD BENKOYATE BOB CTAAMA NPOMIBOACTEA NPOAYHLIMA DaCcTe-
HHEBEOACTES OT JAKYNOK BXOOHEN CRBACTE ¥ MATADMANGE 00 A0CTABKH NPOAYELWA. 3TO MOKET BKMOYATSE, Ha=
CROMBKD IO VIBCTHO, ORPYRaKWNYH CDaOY, COOMYROHMA W oGopyaoaaHue. PyroBoscT s CoNboKoXoIARCTROH-
HOTD NDEANPUATAR MOMET DRCCAMITDMBATE GEI0NACHOCTE PaloTHNKE B KAGOCTBE JNGCMEHTS NPOWI BOLCTHEHHON
CPEOE ANA OBECNEUEHNA BRENONHEHMA 33E0HOIATENBHLX W ODRIATENbHLE TPOGOBaHHE UMY TREBoaaHWA NoTRebH-
TEnen, Npe OTCYTCTEM PErACHITEHBIX UM HILMOHANLHBX 33K0H00ITENbHBX ¥ OFAXa TENEHBX TREEOBIHWA MOH-
HO PACCMATPHEATE NPHHATHE MERTYHAPOGHLIM COoBLeCTROM Npasrna B obnacTH Tpyaa. Palouws MoryT Haxo-
ANTHCA Ha OTEPLITOM B0y Xe, BHYTPH CEOpYQOBAHWR (TAKDTD KEK TRAKTORE M RosBaRHb! ) W BHY TP MOMELWBHRA.
Boo 3TW YyCNOBWA, OTHOCRLLWECH E NPOMIBOACTEEHNHON CpeaE, MOMNYT OUEHWBATECA ANA Toro, YTo0u YBWZeTs,
HECKONEHD OHE NpHeMNEME ANA NPOHIBOOCTER CONLCKOXOIRARCTEEHHOA NPOOYKLIHA TRIONE, KAK 1 CERIANHbIE C
MMM NPOWECTE, BEMIOMER TexXHMKy BelonackocTr Ans paboTHukoa,

7T Mpoueccel XUIHEHHOrO WHMKNA NPOAYKUMMK

7.1 MnaMupoBaHKe NPOUSCCOB MHIHGHHOM UHKNA NPOOYKLMH

TpeSopawwa MCO 9001:2008

OprasmiauHs QOMEHa NNaHUPOBaTs W palpabaTueans Npoueccsl, Heobxoguaee ONA ODECNeueHUR ¥4 3-
HEHHOM L#KNa NPOAYKLMM. NNaHKPOBAMWE NPOLECCOR MUIHEHHOM LIMKNE NPOAYKLMA 40NH0 GuiTh COrMaco-
BAMO & TREGOBRAHMAMM K ADYTHM NPOUSCEAL CHETEME] MEHBOMMAHTA secTaa (4.1).

Mk AAXHUHOBAHN NHOLIBEEOE HASHBHHOND LMK RPOAYCLIWA ODFaHMIELINA SO YETAHOBWT L M 0-
O A Hed oBpaso!

a) ueny B ofinacTy kasacTea U TPEBoBAHMA K NPOYELIMM;

b} noTpefuocTs B paipaboTen NPOUBCCOR M QOKYMEHTOR, 3 TAKKE 8 00eCNEYeHNK PECYDPCAMM ANA KOHK-
PETHOA NPOOYKLIWA,

C) HaolXoOMMyI0 QEATENEHOCTE N0 BERINDAKALEAW W BANWIAUWA, MOHHTORHAHTY, WIMSDaHNID, KOHTDONK
M HCTIETIHAARM QN KOHKETHON NPOOVILAM, 8 TR0 KPATEDMA TTDMEMIGA MO0 LKL,

d) sanucy, HeoBXoaHMMBE ANS 05ecNEYEHWA COMQETENBCTES TOND, YT NPOUSCCH MHIHBHHOND LWENa Npo-
AYELMH W NPOAYHUMA CODTEETCTRYOT TReboaarwam (4.2 .4).

PeaynsTaT 2700 NAaHUposad gonseH BulTe NpencTaanad & hopue, COOTRETCTEVIOWER NDAKTHKE Opia-
HIARELHA,

MNMpuumevanwme 1 — Hosywedr, onpagenfionmil NPpouscok CACTEME MOHGIHMAHTE CEYECTES [BEns0-aH
NPOUSECH HEAIHBHHOND LH=nNa NPpOOyLMK] ¥ peCcypos, KOTODLIS NPSICTOMNT NOWEHATE £ EOHEPETHON MPOOYELH,
NPOEKTY MW OHTPAKTY, MOKET PACCMATPHBATLCR KBE NNAH KEHNSCTEA.

Mpumwmadanwe 2 — Mpa paspalioToe NPOUBCOOB WKWUIHBHHOMD LUWMKNE NPOSLM OGP BHRISAR MOMET

TEOKS MpAEMEHATE TpeboaamER 7.3,

¥eazanuwe: TepsmuH sNPOUSCCH MEINGHHOTD UMKN3® NPAMEHAETCA C UENbE OXEATHTE QOATENBHOCTE,
CERIANHYHD C NPOMIDONCTEOM M NOCTABKOH YCIyTW MM npomyRLiw noTpebumems. MpW NpPoVIsoacTe NPy LAWK
PACTEHHESOOCTES 3TH NPOWBCCH BRMIDAMEMT ONPEaaNeHne 1 OCOIHAHAE NOTPebHROCTER 1 OXZaIA NOTPeGHTEnaR
WM PRIHER, NN3HAROBAHWE N8 PeaNMIaUHY 3T NOTReBHOCTERN W 00 aHWA (M, NPOUSCCH NPOIYELIMM DaCTEHM-
SB0ACTES, PACCMATPHEIBMBIG B NPHNOEEHWM A) U BLE ADYIWE NPOUSCCH, CERIAHHEE C ADCTABEORN W NEpHOToM
NOCNe OCTAAKN CANLCKOXOIRACTBEHHMON NPpagy¥Lyn. MPORECE NNAKKPOBANA YACTD RANAETCRA BLOAHEM NAPa-
METROM NPOLSCCa NPOEKTHROBIHMA W DAZDABOTIM B TeX CMfaR, KOMGa NPOEKTHPOBAHME W Pa3paboTia BXOIAT 8
OENSCTE NPHMEHEHAR CHOTEME MEHEIMMEHTE KaSCTBA CAMNbCHOXOIARCTEEHHOM NPELnNpUATHR.

Mpk NpOMABOOCT BE NPOAYELIMA DSCTEHHEBOICTER NPOUBCCE MAIHEHHOMD LIMKNA BEMONEIOT NOCAAKY, BLIpa-
LBaHe, YEODKY YDORARA W BSOS APYTHE NPOUOCCH, CHAIAHHENE C AOCTABKON NPOOVELIMA DACTEHWEBOACTE, OTRE-
RO A TECHM-BCIGM YCNOBMAM, TpeGyekisiM NOTRebATanALM. Ha cTagme nnavkpoBaken wenscoobpasso obpa-
THTRCA k4.1, TTpA NPOMIBOACTEE NPONYELIAK DACTERAGBO,0CTES HOOGXOOMMO, YToGE NAAMWPOBEIHKE NPOUBCCONn
WHIHOHHOTO LIAKNA NPOIYKLKM (CM. War oT a) 00 d)) DNoNHANGCH B NOMNHOM o bine ANA Ksono HODOMD LiWena
CONbCRONOIRACTEOMHON NPOOYRLMN.

a) Cnegyer aHanwaInposaTey W ONPeSenATe Wend b oBnacTy Ka4ecToa AnA NPoayKUHH WHNE NPOUeccon
HCXOGA Ka Tpebosameh NOTPeiMTENER WK DLEHKE NDHMEHATENGHD K NPOQYNLAW, E0TORYH NPERcTonT DblipacTH .
Mrearis DOshid BENBOSATE MODHIE HIMEHEHHLE MNY QONONHATENbHEE TReBoDMA NOTPeBUTENe i MNK PraHchrmg
Tpeboparws,

18



roCcT PUCO 22006—2012

b) Mo Mepe TONS KAK B NPAKTAKY BEGORTCA HOBLIE TEXHONOMKE WHNKM HOBEE TEXHIWSCE TPeloaaHuA 1
YENOBHA HA NPOOVELMID PACTEHWEEONCTRS, YETAHABMWEIGMER NOTROGATEMARMNA WIS DitHKDM, HEOBXOTMAME k-
POBATE W BHEADATE MOGWE HIMEHEHWA B NPOLECCE, AOCYMEHTALMD W pECYPiR.

) Mp# BHeIPEHNA HOBBEX TEXHONMTHA WKNA HOBLIX TEXHWYSCKHE TREEOBAHER M YENOBMA Ha NPOIYELIHKD
PACTEHHEBOOCT D, YCTANIRN BIOMEE NOTREEWTRNeM HNH DKoM, HEOEXOQUMO CNDeENHTE H MHHLHKWDOBATE
niobsie Tpeloparn, KACHOWMECH BEPUWEMEALMH, BANMABLMH, MOHATORPHHIE, HHCTHERLMOHHOND KOHTRONA W NPOBE-
POK, MME LMY KOHEDE THOES OTHOLWEHWE NpUMEHATENTLHO K 3aHH0N NPOEYRLMMA, 8 THoHD KPHTEMM NDHEMKA Npo-
Ayan, B cnysae NpoBeae R OpranonenTHYEckinD SHANKHIE BEHHO YCTAHOBWTE KOMNETEHTHOCTE NULUS (KoMMC-
CHM), NPOBOZRALEN0 OUBHIY NPOOYKTE, M ELUTERWA OUGHKN,

o) HeoGH01MM0 AHANMIMPCEATE TREGOBIHWA 1 METOL! BEASHHA JANKCER M J8NaTE HEOBNOQMMEE HIMEHE-
A At obechaYeniA NPEAOCTAANSHMA CAMAATENLCTE TOMD, YT0 NPOLBCCE WHMIHENHOND UHKNE oTBeYaKnT Tpeho-
BarsAN cheusdsiaL.

MNAHADOBaHNE ITHK BMA0E OSRTANBHOCTH [NPOUSCO08 HMAHENBON0 LN NPOSYRLINNR) MOHOT Gkl Th OHH
K3 HAMGONDE BAKHLX NPOLBCCORE ANA CONbCEOROARARCTESHHOM NPEANPAATHA. PE3yNLTAT HA BIXOOE NPOLBCCS
NNAHHROEaHAA Mo T G B moboR Dopae, NpWIGOHON AN CENBXOINDOMIBOIMTENS, HICKOMLKD 3T0 GyQeT oThE-
YaTe NOTREGEHOCTAM NREANPHATHA 1 ero noTpebuTened. B nprseuarid 18 7.1 210 paccHaTpHBaaTCH KK NNaH
EFSECTES (NNaM CeNbX0INPORIBONCTRS ).

Xopowee TIMATENEHOE NaHApoBaHwe CheCEYHBART NONHOE W HAANERIWEE BRNONHEHE BCaX BHI08
SEATENLHOCTHA HE NPEGNPHATAN CENLXOINPORIBOANTANA OT HaMana ¥ 00 KOHUS NPoMSB0ACTER CBNLLEOXOIANR-
CTBEHHON NPOOYRLWH, FTO MOMET BENEOYATE (MO HE 0ER3aTENEHD ONPaHNYHBATLCR) NOCAOKY, VX0 38 PacTeHrRA-
M, COOP YPOXARA, 870 XPaAHEHHE M TRaHCNOPTHROEKY. KasQwh TAKOH NNax NpaanonaraeT NpHuMeHaHse CpaacTa,
METOA0S 1 MOQEMNSH, GDINEHTISDYROWIMK CANLX0ANPOMIBOANTENA 1 NOTPAGUTEINA NPW NDIMATHM EAW PeLeHR. K-
AL NNAH BRICTRAMBABTER W ONTHMMIKDYETCR MEXOAA K NOTRAGHOCTEA NDOWABOACTES CONLCKOXOIRNCTREHHON
PEPOUT YR,

Ona Toro 4Tobs OTEEYATE CROMM WATHAM, CONBXOANDOAIBOIHTANS MORET paipaboTaTe M NOAOADHHBATE
OAHY ANA HECKONBXD NPONEELM, BENDYALME QNS KRN0 QyHELMN i KRN0 YE0BHA NESNDMATHA HEIHIYE-
HAE ML, OTBETCTBOHHBX X0 QOCTHOREHIE ITHX WENed, 3 TaKse COaNCTES W CROKM QNS M SOCTHKEHMA M NOBE -
MR ROHATODMITA.

HMameHeHtn YCNoBHA NPH Db PAUWEaHHH PECTEHMA MonyT NOTPef0aaTe DHECEHWA HIMEHaHIR B NNaH CeNb-
ROHPOHIBGOACTES. HANDWMED, KOTNA YONOBWA NPH Bkl PILLKEBAHNY BLESLIBRNT OTRNOHEHWE CANLOHOXOIANCTIRN-
HOR AP YLEH OT TReBoRaHR NOTREbBUTENSH MNK PLIMIE, CENLXOINPOMIBOANTENE MOXET OK33ATECA CROCcobed B
SansHe RS HCNPABWT L CHTYAUMK , CNOMHUBLIYIGGR NPW BLPALIHBIHHN JAHHOR KyNETYPE,

MnasmpoBsakMe 4NA NPOWIBOACTES NPOOYNLMW PACTEHMEBOACTES MOMNO Gel OCYLWACTBNATECA B OpMEe ce-
IOHHOMD NNAHA (LUKNa) NPOMIBOACTEA NPOIYKLIW, TAKOMD KaK NNaH Cenbxonponisoactaa. Mpw paspaGone nna-
HA CANLXOINPONIBOACTED MONYT BT PACCAMOTREMHLL

= KOHTPAKTHENE TREGOBAHMA — BEMHAA CReUMDHESUMH NOTPSBHTENS M CRe LD HMEELNA K3 NPOaYHLEHD [T,
8 TAKNE IR 1 TROGOEIHR OPEaHAI LA ANA COORCTE, MPMMEHRGMBb JNA NPOWIBOACTIS NPOEYKLMA,
1 ans paGoT, NepoaaBae ke LNA HCHONHEHRRA BHEWHWE CTODOHSM,

= CEHEGE H YCNOBMA NPOHIBOGCTES — BENKUaR HHEDACTRYETYDY (JSMANA, OFPaXIEHEA, YNDIBNSHAE BHECH-
HHEM VIROGPEHNA, WCTORMA JATONNEHIA WK HABOOMEHHMA, KOHTPOND 33 BPEMTENAMM M T. 4. ), MHOTONSTHICK WCTO=
PN W ONBIT NO BOAGENEIRAHMID KyNETYD6, HIONALWID, HCNONEIOBIHWE IERMNA [ NPROLAT YIS MOk,

- BXOOHLIE AOHHGNE QA NPOMEB0ICTRE NPOLIYNLME — BEMOYER COMENHE, CIKOHLE W KDPHEBWLLS, CPAOCTRE
ANA 33K T PAcTeHAR, o0OpYyROBaHWE, NEPCOHAT, EDMNOCTHLIA MATEPHAN, BOGHLIE PECYPCH M T. 4.,

- BROHLIE QAHHLIE MEHEINLEHTE — BINKHER NONUTURY B OGMACTH KIYECTEA, MAMEPAEMEIE LEITH H KIMEpe-
HIWE YAOANETROPEHHMECTI NoTpebuTanai (noneeos HalmoneHne, AOKYMEHTALIA, KOMMETEHTHOCTE, BHYTDEHHAG
AYANTH, COXPENHEHNE COOTBOTCTEMA MOBHTIHYHOCTI),

= yBOpHa ypowan — srmdan chop, yGopKy, XpakeHME, MMNiesy e DOOHANS, Ka4acTi0 BOJ, HOWTPOMs 33
BEOMTENAMA W TDAHCNODTHDOBKY,

- GE3ONACHOCTE MALEBOR NPOIYKLIMM — BHNICYSA CChINKK Ha Tpefopakma cTadaapTa MCO 22000 W npue-
S IALOHOOATANEHEID W OEAIaTENLHLE TREBOBIHMA, KOTODEE MOTYT PACCAATIHMBITLCH, EMEE BONPOch Beao-
NACHOCTH NHLLSB0H NPOIYOLHMA SRNAKTCR COCTARMON YBCTHMD CHCTOME MEHEIHMENTa KIYECTEA.

MosckeHne, KonTpaKTe Ha NPOHISoLCT B0 NPOGYRLMN, TEXHHSECKAE PEROMEHIILAW K YESIAHHA, 8 TaKe
AHANATHYECKIE DAIYNLTATE MOTYT BCNONLIOBATLCA ANA OTPREHHR B NNGHE CENLXCINPOMIBOACTES,
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7.2 Npouscehi, CEAIAHHLIA C NOTPpeEGHTaNAMM
T.2.1 OnpogensHEe TPOGOBIHWA, OTHOCALWMXCA K NPOOYKLHA

TpeGonawnn WCO 9001:2008

OpraHnEaLMa HOMEHa OnNpeaaneTh:

a) TpeloBaHMA, YETIHOBNAHHLE NOTPAGHUTANAMK, BENCYaR TPEBOBAHKA KNOCTABES M DOATENEHOCTI NOC-
il OCT Ak,

b} rpeboparma, Me ONPeSENe e NOTPEUTanem, HO HEEKOIMNEE LA KOHEDETHOMND MNW NPEaNONaae-
MOND MCNONBIOBAHAA, KOTDE OHO HIBECTHO,

G 3DKOHOOA TENGHEE M ApyTHe OSssaTentHbe TReGoBaHNeA, NPHUMEHHEMEBIE K NEOSYELIAA,

d) Mmoo QONONHRTENGHKEE TPebOBaNMA , PACCMATIHBAEMLE DD SHIALIWEH Kak Heobx0quMbIg,

Mepunwe<a e — [JeATANEHOCTE MOCHE NOCTAEEA MOEET BENMHET: B colf A8RCTEMR NO rEPEHTRAHOMY

ofbecneress, EQHTRANTHLIM ofRIATENLCTEAM, THEAM KBK YOITYTW D TEXHITRCROMY E&fﬁmﬂm W OOMOrTHGT Bl
HEE WPENYTH, THKMS KEE YTHMAAREUWE A NONHDE YH T OB .

Yrasanue: 7.2.1 OpHEHTHDOBIH HE ONPESENEHEE W NOHWMIHWE BoeX TPEGODAHMN, OTHOCALLIMKCR K NPOIYH-
LHH PACTEHHEBOOCTEE, KOTOPYI B CO0MDaeTECH NPEAOCTABM T BawnM NoTpebuTenam, NMoMHHTE, YT0 308Ch
CNEOYET YHHTEBATE W NPUHEMATE BO BHAMAHHE SONONHATENEHENE DaKTOPE, TAKWE KK ZAK0HOLATENbHEE W obRla-
TanuHLE TPEBoaEHWA, padiues NOCTABOK, YCMOBNR ONMAT L WNH He ChopMyNMposa-Le NoTpebuTanamMe osMaa-
HHR [CM, WarM oT a) go d}).

a) Mps NPoMIBARCTES NPOOYELMK PACTEHAGEOACTES 3TO MONET BXMOYATE NoMMMaIME Tpoboaawn noTpobn-
TEMEN, OTHOCALLLWNCH, HANDWMAD, K HBOGNOAMMOETH O AHH ALK XPAHEHWA HA TEPDUTODUM XOIRRCTEA WK, BO3-
MO, K A0CTABKS NPOAOYHLIAK B ONPESENSeHHOE MEBCTO W/ UMW BRea,

b} 31 TpeGoBAHMA BEMOYAOT NOADAIYMEEISMEN NOTPEGHOCTI W ONMAAHMA NPH KENONBIOBAHNA NPOYE-
wien nOTpebuTenes. Obermo NOTPeEUTENM OTYETNMED HE JARBMRAKT CBOE TREBOEAHME O TOM, YT0 NPOJYET SOI0EH
BuTs Ge0NacHbIM NPW KCNONLIoBaHMA. Heoloogmumao, 4T0GE OPraHHISLMA, NPOMIBOIALLAR CRNLCROXOIARCT BEH-
YD NPOOYKLMED, ONPELEMHNE ITH NOADATYMOBIMID NOTPEGHOCTH TAKse, KaK M ORMEIHHA NOTREGHTENA WK
Pl

C) 3T MOEET BUHMATE, Hanpusep, ofasaTentHse TpebosanHa cTaHgapTon b oGNacT GeI0NICHOCTH NM-
LLLE B0 NPOOYKLIWW, DTPECNEBLE MMM MOCYRapCTReHHLIX CTANGADTOR.

d) Tpebopaiua K NPOOYKLIWA W NPOUSCCaM, KOTOPE CENLXOINPOMIBOONTENL YCTAHARNKBEIET ANA CROEH
OPFAHMISUMAN, HANPAMED HCTONLICEAHNE KOHKDETHOND THNA 0BCDYQ0BaHMA.

KpaTMi Nepesers KOHTRaKTHLD, 3aK0HOZaTENbHEX M 0DA3aTENLHLN TPeGOBAHMR MCKET BEMOMAaTE B Celba,
HANPUMED, TROGORAHUA, OTHOCALUMECH K IEMNE, COMBHAM W NOCAA0MHONMY MaTEPHANY, K HEI0NACHOCTH NMLLBBoR
MPCEYELIAM, WNMPOBAHMED MONSELIX MNUARSR, OIDEHHYEHNA, OTHOCALWECH K CPaOCTEAM JHLLNTE COMbCROKO-
IARCTHOHHLD KyNETYD, TREO0BAHKA N0 COXPAHOHWID MOOHTHHHOCTH, obopyaoaaHme, paboTy, Nepaganasiysd no
AYTCODCANNY BHBLLHAM CTOROHAM, TEXMOMOIND, 0T DANSHWES NDONY LMK, EOHTHOMNE 3 3arpadsene, TpeSoaaHmg
M0 Kpa ek # oBPaLLeHm © Npoaywes. Heobxonwsmo, YToBb Guinia NOHATHBI YENODHA ONN3TEL

B cnyqanx, xorga notpeluTanamy yeTaHoRNE b TRoDOBIHMA NO OXPAHE ORDYERWGH CPad, OXPaH 300-
pPOBLA W TEXHH Ge30NaCHOCTH, HX CNEOYeT YYHTHIBATE NP PapatoTee CHCTOMB MEHELKMENTA KI4ECTRA.

7.2.2 Avanna TpeGoBanMi, OTHOCALMXCA K NPOAYKLMM

TpeGonanwwa KGO 2001:2008

OpraviIauna SOMKHE aHANWIMPOBaTs TPeb0BaMHUA, OTHOCAWMWECA K NPOOYILMH. ITOT JHANHI J0/TweH
NPOBOOHTECA 40 NPHHATHRA OPraduzauMes 0ERIaTeNsCTEa NOCTARNATE NPOOYKLKG NOTRe GuTenio (Hanpusep,
YHACTHE B TEHOSPAN, NPUHATHE KOHTPAKTOR MNM 35KA308, NPHHATHE HIMEHEHMH K KOHTPKTaM MNW 3883330)
¥ BormeeH OBacnNeYMBaTE,

a) onpaaaneking TpOBOBAHMA K NPOOYHLMA,

b) cornacoBanue TPaGOBAHMA KONTPAKTA NI 33K333, OTNHYAOLMXCA OT PAHEE CChOPMY MMPO AL

C) CNOCOGHOCTE OPraHMISLIMNA BLNONHATE CNPAaENeHHLIe TROGOBAHKRA.

3anMCh pEIYNETATOR AHANWIA ¥ NOCHSNYIOWHX ACACTEMA, BLITEKAOUIMX M3 BHANKIA, AOMNKHE NOALep-
WHBATECA B pabousn coCToRHMARM (4_2 4]

Ecrm noTpeGuTans i BuybiarmoT Gosy e HTHDOSaHHLD TPeGoBaHAR, OPTaHItalWA KO NoITBEDIAT:
Hx ¥ NoTRebuTensa S0 NPWHATHA K MCNONHEH M.
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Ecne TpeBoaasin ¥ NPOIYCLAN HIMEHEHE, OPTaHHIILUMA A0MeHS OBCNeYnTe, YTobbl COOTBRETCTEYROLLLNE
O0EyIEH T Golng HCNPIBNEHE, 3 33HHTE DOCOBAHNLIA NePCoHAN BulN NOCTARNEH B MIDECTHOCTE OF HIMGHME-
wuxcs Tpeboparax.

Mpue«-&uide — B womoropus cHTYILEAX, THRMX £8K NPpOSHEsl, OCYLYOCTRERASMLE Yepal MatepaeT,
PPk T En lﬁi&wﬁlm [ es Calalti g WHMMHI“- AHAMNE MBS AAKnTE, BuMacTs STOf0 AHAMMT MowDT
PRENPOCETPAMATECE M CODTROTCTINGMLVIO WHhODIAILLNG O NPOIVILIMA, TREYD KIE KRTAMGTM WsA QRYTieD POcnmndibn
MATODMER M,

Yrazawwe: B T.2.1 yCTanonNEHs THEGOBAHMA K NPpOOYKLHA. B 3T0R canaw HeohxoaMMo NpOBECTH aHanKa
ATk Tpefoaandia Nepen NpUHATHEM MoGed OGRIATEMECTE NO NOCTARKE CENBCKOXOIRACTIOHMON NPOOYILME NO-
Tpebiaremnso (noTpeluTansid), TakoR axanx HeobxonuM Ana Tor, YTobe yHeaHM T B ToM, YTo mobos NpiHAM3E-
Moe Ha cela ofaiaTensCTRo MosoT BT BENONHeHo. B Tex Cnyuanx, KOraa s MMeeTCH NUCEMEHHOND KOHTDaXTS
WK COMMAWEHWA C NOTPEBHATENGM, HANPUAAED B MaNLIX XOIARCTEAX, HOOoBXoaHMo, YTobW cneuyndvEalr Guine
TR THER, SETED CROPAMYNEPOBAHLE W NOOTBAEG0HE A0 TOMD, K3k NPHCTYNATE K K3E0H- NMB0 YCTHOR OOr0BOpaHio-
CTH. 3TH HaCcTH 335333 NOTREEHTENA Wi KOHTpaxTa HeoTXOOHMO SHANKIMPOBATE Ha PENyNADHON OCHODE D TikE-
PR Cr3OHD BLDSdLABA AR W NDOMIBOOCTES NPOOYRLIMA, AN TOM0 YToOM YOO LUTRCA B TOM, YTO B CIYUIE WIMSHE-
HMPA YONODHA OHA MOTYT BbiTh BENonsEHE, O nobolx M3MEHEHKRAX CNEOYeT HEEMELNHTENLHD CO0DUIATE NOTPE-
Bumarmo.

Tpebosarua NOTREBHTENeR, JaK0HOOATENHLE ¥ APy IHe ohRlaTenuHpe TPeDoBarMA, KEK NPABUNG, BXNKMa-
OTCA B MNaH CenbXoINporIacacTea. Mo 3apepwenid padpalons aToro nnasa HeohXo oMo NPOBECTH 60 aHANMI
Ana checne~eHHa Toro, Y4To.

a) pce Tpefosank ACHD CRopMYNHPOBaHKL! B NNaNe,

b} NpagLOyHe DAANHYHAA M HIMEHEHIA, KOTODE MOTNIM BOZHHESTE, Bulnv pajpelueksl, M 4TO B NNAHe
YHTEHE W NPRAYCMOTREHE QMR BUENONHeHWA Tpebosanua noTpebumenci;

€} CENLCHOXOARRCTEEHHOS NPeANDHATWE cNoCoGuo ofecnewnTs COOTBETCTEME YCTAMORNEHHEM Tpaboaa-
HMAM — BHAMNI TAXOR CNOCOGHOCTH MOKET YW TLIBATE TREG0BANMRA, CERIAHMENE C MCTOPMER JEMENLHOND YHACTKE,
PAIMBPOM, HANKYHEM CEMBHHOM M NOCANONHOND MATEPUANCE, NOMaLLeHWA M OBOPYAOBAHUA TaK X8, KAK W C
HAMMHHOM KBAMMDMLMDBORAHMOND NBPCOHANa WT. 4.

CRafyeT OTMETHTE, YTO NNaH CaNLX0INPOMIBOACTEA, KOTOPRA BN NEOAHANMIMPOEAH K 0a00peH, cNocob-
CTBYET OBECNEYEHHI YBEDSHHOCTH B TOM, 4TO BC8 TREBOBAHMA MOMYT BiiTh HAANSHALM 0GPAI0M BbINONHEHE
Phiis | Tiahd, KEa IDHHMAMATE YEMOBNA W 32K TE COOTBOTCTEKLIMA KONTRAKT. MNaH CONBEXOINPOMIBOACTRA KaK
MpAEMN0, BT TREBOBAHNA, CRAISHHEN C AOCTABKON, BEMSOYER TEXHAUG OIS YENOBMA M TROBOBAHMA NOTPE-
GiTanen, Takis Kak CHOoKH M TROBORAHNA, KHCHOWMGEA TPAHCNODTHDOBKA W XDAMGHAA.

Boi poNpochl, KACAMLLIWECA MAIAHTD MW ape s, COOpMyNADOBAHHEIS MACEMEHHD WITH YCTHO, HeoGxoam-
MO NPOAHANESPOBATE, YTOO0 CEECNBuMTE MX COBMECTHMOCTI C KON TDSKTHEEMA TREDOBIMHARN.

7.2.3 Cenalb c noTpebuTEnAMK

Tpebopanwa HCO 9001: 2008

OprasMaausa QonsHa CNpeaenaTe W OCYILeCTRNATE HPOaETHEHBE MODH NO NOAOGPSIHWKD COAIA ©
MOTREGATENAMK, KACERUWECA.

a) WHEDOPMILIAN O NPOIYRLIRK,

b) MpoXoaIEHHA 30NPOCOR, KOHTPAKTA KNH JAKI3, BEMIOHER NONpaBKA;

C} oGpaTHOMN CHRAIW OT NOTpebuTened. BEncHan Mancbu noTpetuTenae.

Yuazamme: Hoobxoguass, yToGe Gisin HAMANEH NpAMON EOHTAKT W OO ISDHHEANSCE CaMIE C NOTPoGuT oMM
B 008 OGCYHOEHR NONEEHMA KOHTEAKTA, BO BEMA NPOAIBONCT RS CENECKOXOINRCTBOHHON NDOOYELMN W NOCNS
OOCTARKA NpogyurK. Muorga uHdopManns, MEcaowancn NpoAYKLWKM, MOEET KIMEHATLER NOTROGHT e
MOCNE IAENOYOHEA COTNMUDHAR, KICAHKLENOCA TEXHWYBCEMX YCNoBuwa ¥ Tpeboparui. ECnid HOBBIE TEXHAYBC-
KHE YENODHA MOMYT NPHHWMATLCHE K BLINOAROHWG, TO CRAIAHHER & 3THM o5ueH WipOpMaL MR MOHTY CBMNBO0I-
NPOHIBOOATENEM W NOTPeSUTE NS HeOBXOOMM 3K C OOH0H, TIE W C ADYTOH CTOPOHE, DE0aTHIR CoAdL ¢ NoTpel-
TENEM, BEMOUSWAA wanobs, ARNAETCA NONEIHONA K NPELCTANNAET WEHHOCTE ANA OB CNaStHAA NOCTOAHHOD
WYL HIARA.

MoryT noTpelopaTech BLINONHEHWE IHANKIA W NOBTORHOE NOATEERELSHWE YCNOBMA, CRAIAHNHLIX C COMNb-
CEOXOIARCTEEHHOR KYNBTYPON, NOYBON M OPYTHME YCNOBHAMK, NePed Tel, KoK NPecTYNHTe K yiopee ypoman,
P KESNECTES CPaacTea Anf obecneyenva Toro, Y10 Tpedosanua noTpeluranef, Jas0H0garenskse u ofriatent-
neie Tpefosalna, a TaKKe apyrue yorasornedtsie Tpebosanua MoryT Bume BunonkeHsl, TAK0R aHANWI MysHO
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HAYKHATE C KONTDAKTHLD TREGOBAHKA, M NPH HEOGX0OMMOCTH 0N O0MEEH NOATESPRANTE TEKYLWA CTATYC B OTHO-
LLIEHMA BEINONHEHUR TREGOBAHWA. Takoe NOATESPMASHKE JONKHO BXMOYATE PACCMOTREHME BOBX YCTAHORMEHHEX
KOMTDaKTHEX TReBOBIHMAR M NPHMSHRDMEX 3AR0HOTATENEHB W APV G0RIAToNsMLIX TRSGOBaNRN, MNDw B sine-
HWM YEMOEHA, HO COTNACYOLMXCA C BrnonHoHBeM Tpeboaannn, of aTOM CRegyaT VBeaoMHTE NOTPOGHTENA 1
ABNMCH, CEMOATANLCTEYHOW Y0 00 3TOM YREOOMNSHWA, CRAGYET COXPAMATE. YCNOBAA MOMYT DEMO4ATE, HANDH-
MED: APUMOEHOCTE CONBEROXOIAMCTERHHOM KYNETYDR SR vEODKH yPOstan, YCROBMA OHDYRSRIGH COGAE, MM~
LU OTHOLLMIHEE K NOCAAKE MNK YEopae YpOmaRA, HANKYAE W NRMIOOHOCT b NOMBLLIEHAR 0NA COPTHDOBKN M XPake-
HAA, OBOCTIESEHMD HAMWEAA Ha MECTAX NPOTOROMON O COXPEHHOCTH HOEHTHUHOCTH, MIMEHEHIE NOTOOHLIX YENo-
BHF HNE COCTORMWA CENBCRON0IARCTREHHO R NPOOYHLMH HNE APYTHE YENODHA, KOTOPBE MOMYT NOTPEG08aTE Y-
DONG A NOTPEEUTENA | HOBOTD NOATBEHOE A, ONSPaTWEHER COAIE M NPASA0H KOHTAET © NOTPEDNTE NG CuiH
BARHE NPW BOIHEHOBEHNH NOOODHLX CHTYSLAA.

Canex0aNpoHIBoOHTens CregyaT PAcCMOTRa T BHEaDeHWE METODOE, KSCAMKILIMYCA ORraHHISWHA K yNpae-
neHHA 0BpaTHON COAIBD, BENDHI0WeR »anobu noTpeburened. Ona 2pexTHosor gy HELMOHUPOBIHKA CHCTE=
Mk MEHEIRMEHTA KIYECTRA BAHO, YTobb 3Ta cbpaTHARA CEATE CYAEANE W NPHMEHANECH B KIHNECTRE CPacTea
NG HCNPABNEHKID WMBIDIWUMECA NPoGnes W COANAHMA YNYYILEHHR, JaNHcH, OTHOCAWMECA K obpaTHoRl CarAam 1
HAncham, MOryT CTaTh SACTH0 ITOND NPOUECcea, YTobE NOMOYE OTCNEAMTE 3TH BONPOCH H WIEHTHEHLWDOBATE
TeHSEHLMH, PelyneTaTe obparHoR CaRan C NOTPebHTENAMEA QOMNHE CTATh COCTABHON YaCcTuI0 AHANWI0E, NPOB0-
AWML DYROBOGCTEOM CANLCKDXOIRRACTEEHHOID NDEANPUATHA.

MorcHanwe. [iNA MANOro CanLCXOX0ARACTEHHON NDEGNPUATHR MOMET OKAZATLCR A0CTATONHLIM BEEHMHE
MBPEnWo ¢ RoTpeburenem,

7.3 NpoosETHpoBaHHD W palpaboTea

7.3.1 NnaHHpoBAHKE NPOBKTHPOBAHKA W paizpaboTiM

Tpebopawwa MCO 9001:2008

OpraraaUMa SOMHA NNAHADOEI Th NPOAKTHROREHME W PAXPAGOTEY H YTIDEANATE JTHMA NPOESCCalA,

B xa0e nnanvposaniR NPOeKTHROBaHNA # paIpaboTiM OpranM3saunA JonsHa yCTaHaamBaTh,

a) CTagHH NPOAKTHPOSaHWA 1 paapaboTeM,

b} npopegeHHe aHanKia, BeprwdHKEaLHY ¥ BANMASUMH, COOTEBE TCTEYVIOLMX KAKZO0M CTAZMH NPOeKTHROBa-
A W paxpabo T,

€) OTBETCTBEHHOCTE M NONHOMOIE B OBNACTH NPOeKTHROBAHMA W pajpaBoToL.

Oprarm3anms AOMEHa YNPABNATE BIANMOLOACTENSM DAINWHHLE TPYIN, JAHATEX MPOSKTMPOBAHNEM
W paspaboTEoN, B WA oDeCnEoHMA HDEKTHERON CBFAIN W SETHOND PACNDEABNEHIKA OTBETCT BEHHOCTH,

PaXyNETATE MNAHKDOBEH A JOMdisl AXTYANMIMPOSATECA, BENMK AT HBOEXOOMMS, B NPOLBCoE NPOeKTHDO-
BAHMR K paapaboTii,

Mpowesasd o — AHENE, BEpadssaUHn ¥ BRNNGALUNAR NPoeCTAPoIEErA i Paspafonol WeaIsT palMele
L, I'EI:ITWH' mﬂmmn M 3ANMCH NO =W BECTH KB OTQeNsH0, TR W B Miobelx CoMaTRHIAN, NOAXOALIMX
SUME MPOOYLIAM W ORrasm 280Ee.

Yrazauwe: Baneio NnposecTi AHANKI M ONPEAENHTE — NPHMEHAITCA N Tpebosanva 7.3.1 K saweny npeaa-
PTG, Ot OTHOCHTCA TONBKO K TEM NPEANDRATIARM, KOTOPLE OCYLWGCTRNAKT NPOBKTUPOoaaHNE W paspabory.

[AnA CansCHOXCaRMCTEEHHOND NPeANEHATAR NROSKTMDOBEHNE MOKET PACCMATIHBATECR Kak MoGse yHMKaNE-
H S MM OCOBEHH LS HIMEHEHHA MHETH-E0MY KADAKTODHCTHL, BXOOHEIX M BLUXOAMHEN OAHHBN, YCNOMR Bepa-
LU B WM N0 GON0 NPOUeCCa (TAKOMD KK ORrAHNHOCE0S DDAl MBAHIE NDOAVRLNN), CEAIAHHON C NPoUacEa-
MH CANBCHOXOARMBETAG HHOMD NPOMABGACTES, YT NPHAIST YHUKANEHOS, BOWHCTBEHHOD B COOSM D00 CBORCTRO,
RAPAKTEDHIYVIOISD CANBCEONOARACTIAHHYI KyNLTY DY, KOTOMRa AANANTER MENIoMBIL ANA ROTREGWTEN0R 1k No-
TREGHTENECKMY DoiHEDD B HSCTORLLLEM W B By IyLLIse.

NP AR A HNH NPECNOCOGNaHE NPODXTOR KNK NPOUSCCOE, EOTOP b yiel Buine aaobpeiin 1N YTBO DW=
bl [NA BENONHEHEA PAIH00EpasHLLE TREBORAHNAA NOTPEEMTENGH WNW PLIHKS, HE CNEOYVET PICCMATPHEITE B KI4HE-
CTOE IFVERAEHT NDOERKTHRODEHA.

BO poex Cy4anx, KOrga CensCEoXoIARcT BEHHOMY NPEaNPHATHG HeoBXoaMMEl HOBWE MNK MogudHUrpo-
BANHEN NPOUSCCH KaK CPEOCTe0 QOCTHRGHMA KaKOND-NHE0 CROACTES, XaPaKTePHIOMIETD CoNbCROXDIRACTREH-
HYHD EYNETYPY, KOTORoE ARMAETCA HEOGXOOMMbIM JNA BLINCGnHeHHERA TReboaaHvA NOTReUTaneR MNK poikka, paipa-
BOTER ITHX NPOYBCCOB MORET DibiTh OTHECEHA K G pe NPOEKTHPOBANKMA W paapaboTeM,

B cnyeae, ecnn CeNbXOANpoW3IaoanTeNs: HE OCYLUBCTRNRET QEATENEHOCTH B OONacTy NPOSKTHROEIHWA 1
paaIpaboTIM M HE REMNRETCA OTRETCTREHHLIM 33 3TH NPOUSCCH, NPHMEHRMTCH NONOREHWA 06 sncxmic~aHnns 1.2,
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MomcHeka. MpoekTHpoaanie W PAIpaGOTE NPAMEHARITCR AR TEX COMBCKOX0IRRCTEEHHED NPEONPMATHR,
KOTODLE POLLMOT PaspaboTaTs HOBEIA NPOOYXT ANA TOrD, 4ToGk COOTBATCTROBATE HABBCTHBIM MK NPOrHOIMPYe-
Mui B Gyaylwes noTpebuocTaMm noTpebuTensi nnM prwHKa. Hanpumep, 310 MoseT GuiTs yHHEANLHOS B CROEM
POE COMATAMWE BXOAHEIXN SAHHBX MNA METOO0B, DEIYNLETATOM KOTODEN SEMSOTCR BOBEA PAIpGOTaHHR NHO-
AYET © 0COBEHHEIMA XAPAKTEDMCTMEAME MW CAORCTRAMM,

7.3.2 BxoaHsio QaHHLI ONA NPOSKTHROBIHMA W PazpadoTeM

TpoeGonawwa MCO 9001:2008

BrofHsie gaxHaEs, OTHOCRLWECA K TPEGOBIHMAM K NPOOVELINE, A0MHE DuiTe ONpeaantHsl, & 3anscH
O0risl MOOOSEHMBATECR B PABoYemM cocToRMMW [(4.2.4),

BaoqHise 8 HisE BOMKH BRI04a T B el

a) YL AOHATSHEM W RCTTY S TALHOHH sl TGO,

b) COOTBETCTEYIOLINEG 3AK0H0OATENBHLE i ADYTHE OOAIaTENEHLT TPECORIHRA;

C) TaM, (08 ITO BOAMONHO, MHDODIMALMED, BIATYKD W NS0 LY SHAMONHBLE MpOETON

o} apyre TpoGoRANMA, BAWHLE [NA NDOSEKTHPOBAMKA W paspaboTiL

Bromse JaHHH S0MeHE AHENHIMPORATECA Ha QOCTATOYHOCTL. TPEGOBIHMA JOMHoH BTl MO,
HELDEWC MBS CTAER I 1 HETDOTHBO DB,

Yrazanwe: B kawecTee BxX0aHEx JaHHEN ONA NPOWECca NPoekTPOBAHKA CNEOyeT PacCMaTpRBEaTe nobok
BXOAHON NAPAMETP, KOTOPLE! ocOGenHLM 0BDAI0M MIMEHRET TREGYEMYIO XAPAKTEDMCTIAKY UMW CEORCTEA Canb-
CHONOIRACTEAHHOR NPOOYNLIMKN, AOCTABRNREMOA NOTpeGuTeno. CNeQoBATENEHO, 3TH BXOAHLIE SaHHLIE RENAIOTCA
PELLEIOW MM [NH BLINONHEHWA TReGoaaki NOTPEGUTANRA, W OH S0M¥HLE ONPEABNATLCR | YNPABRNATLCR KAK BXOJMLIE
AaHHE ANA NPOLECCA NPOSKTUROBAHWA COMACHO TOMY, 4TO npuasneso a 7.3.2,

T7.3.3 BeixoOHsit OaHHbIO NPOSKTAROBAHWA W PaIpaboTiH

TpeGonawua MCO 9001:2008

BrixOoqHi SaHHE NROAKTHE0BAMMA W paIpaboTim Qormess BT NPESCTARNGHE B hODME, NOAXOLRLLIH
LN PO B aGHWR BEPMDWESLEN OTHOCHTENLHD BXOAHLD TRaGOaAHMA K NDOERTHROBA M0 W paipaboTin, a Tasn
Aol BiTe OdLMansmo oaobpeHs 40 W NOCAROYWLEND MCHONLIOBAHWA,

Bhix0Hsia A anHsE NPOesTHROBaHMA M DatpaboTion Sonwki:

a) COOTBOTCTROBATE BXOAHEM TPSGORIHMAM K MPOSKTHDOAAHNED H PAIDaGOTES,

b) oGacNeUHMBATE COOTBATCTEYIOLIGR WHIDOPMALIAER NO JAKYTIKAM, NPOUIBOACTEY |1 OGCNYHABAHWD,

C) COOBEMATE KDATODMA MR NMOTYHRLIAM WK COLITHM M HIAX,

d) onpesanaTE XSPAKTERHCTHEN NROAYKUMN, CYIWBCTEOHHEE ANA 68 BE30NACHOND W NPABHNBHOND WE-
PO SOEAHAR.

Mpoaeyas@e — Madopuialsen Mo NPIaoQcTay ¥ oBCmyEiliHue MOXST BeddaTe B cola NOapobeue
SHHHEE N COXOAMGEHAD NPOIYELN.

Yiazanuwe: B kaocree Tpeyemsic une OHaes bl Bu0HEY JAHHEY, CERIAHMEIX C NPOUBTOOM NDOoK-
THPOBEHWA, HEOBHONMMO DACCMATEMBATE NIOGOM BRXOAHON NAPAMBTD, KOTOPEIA OCoBEHHBIM CORa3I0M XAPAKTEDH-
IVET i OOOCHENMBAET HANMYNE XADAKTEDHOND CEORCTES CAMBCKONOIRMCTBEHMOR KyNMbTYDb, NOAMENALIEN 40C-
Tasxs NOTpeburano. Kpoks Tor, CIoaa e CRaayaT OTHeCTH MoSoR BeXOAHON NAPAMETD, CEAIAHHEIR C BOCTHME-
HIE MONSEMOND POIYNLTATA, HANDPUMED ONPESANEHHEN YCNOBMA XPaHeHUA. CReSoBaTansM0, ITH BbI0OHLE
OAHHLE RENANTCA PEWAOLLIMAMK ANA BENONHeHHs Tpeboaasui NoTpebuTens, 1 OHM BONKHE ONPESENATECH 1
YIPARMATHCA KaK B0 WL JaHHsE NDOUSCCE NPOEKTHDOBAHMA COMMACHD TOMY, YTO NpMBENGHO 8 T.3.3.

Tas roe NPUMeHRIOTCH NPOSKTHPOBAMKE | paipaboTHa, CNaaYeT BMOYHTE B XOgMEE JaHHEE ITOM Npo-
LBCCH B MNAH NPOHIBOACTBEHHOMA JEATENLBMOCTH CANLCXOXOIARCTBAHMOND MPAaNDHATHA.

T.3.4 AHanW3 NpoeKTa W pa3paboTin

TpeGonawuna WCO 9001 :2008

Ha coOTBaTCTEYRLMX CTANMAN AOMTEEH NPOSOAMTECH CACTEMA THYBOOR AHAMMI NPOSKTA W PA3paGoTn B
COOTBETCTEMM C JAMNMNAMWDOBA N MK MEDONDRATHAMEF (7.3.1) B uansx:

a) oU@HWEAHWA CNOCOBHOCTH PEINIBTATOR NPOLKTMDOBIHMA W DAIpABOTIH YIOANSTRODATE TPEGOBAMRAM;

b) nedsnmann noGsi npoGneii W DHECEMER NDELNoOREHAA N0 HeolXODMMEM 0oACTEMAM.

B cOCTan yYaCTHHKDS TAKOD AHAMMIA SONKHE BXMOUATHCA MDECTHEN TN NOADAENGHAR, i SIULI
OTHOLLEHID K & HATHIMDYO MO i) CTanWE]AM ) NDoERTHPORAHNA M PAXPIGOTIN. 3anWti PEXYNLTATOD EHAMKIA W
BODK HEOEXOQMMBIX BEACTEWA JOMNMMNE NOLOSEHEATECA B pabous COCTORMMM (4 2.4 ).
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Yrazanme: JeRTensHocTs No NpoEKTAPoEaHWO ¥ paipaboTie, CERIAMHER ¢ NPOOYNLMER pacTeHWenoa-
CTEA, MOEGT B BEK0TOPEX CIY-AAK TG00 Te QAHOND MK HECKONEEME CEMMHOE ANA DRIPALUNBANKA DACTEHMA,
© e ATOGE NOOTHONAWTE XADAKTERHOE COORCTRD M BXOHEG OAHHEID, BliXO0HEE DAHHBE W MEDE, HeoGx0 M-
M O GOCTHHRDHWS MONaSMOro CoONCTES. TaknM obpasoM, BEaMH0 OCOIHABATE, WTD NPOTPSCS Ha MyTIA MOmy-a-
HIA CORMOAOMOND XADARTODHOND COOMCTEA AONMEH GCYLLOCTRNATECA B X000 HOPMANKIOBIHHONT NDOUBCE aHa-
NiAaa npoesTa n paapalorim. Bo opaua NOOBSASHWA TAKOMD AHANKIA BRONHEE AOHHLME, DRXOOHLIS OAHMEIE 1
DEYTHE YENOBHA WNK NPOUSCC MOTYT BiiTh NPOSHATIAINDORSHLE W 0 SIS0 HEOGKOSWAOCTA B YCTAHOBIDEHHOM
MOEAOKE WIAE0H KaK CRaNCTR0, KOTOROE FEPaHTHRYET, YT TReboBaHIA , COAISHNLE C XADAKTEPMCTIHEIME NpO-
OY¥LHHA PACTEHNEB0ACTED, B KOHLE KOHLU0E SOCTHIaHTCH,

7.3.5 Bopuipukaymn npoexta i paipaborim

Tpebopawwa HCOD 9001:2008

Bepudukauna AonmeHa OCYLIECTRNATLCA B COOTBETCTEMM C 3JaNNAHAPOSAHHBME MEPoNpRATHANMM (7.3.1)
C UBNGI0 YROCTORE PHTLCA, YTO BREDOHLIE JaHHEE NPOSKTHEOBaHHA B PAINaioTHH COOTRETCTRYIOT BXO0HGIM
TpeboBarmaM, 3anMcH PEIVNETATOE BePHMEILMY ¥ BCEX HEODXOMMMEIX DeRCTEMA QONHHE NOASPHBATECA
B paboqeM COCTORMMM (4.2.4).

Yikazanwe: Bapudiaumwn Npoasya ¥ paspaGoTi Wonods SyeToR N NPOSKTHDOBEH I YHAKZMHID WA 000
DEtHB B CROEM DOOE XaPAKTEDWCTHR NPOOYRLAW DACTEHWEROACTEA, © TeM YTl MpaQoCTABNTE CENbCRON0IAH-
CTEEHHOMY NDEANDAATHID HDODMALNK, OTHOCRLIVIOCH K NPONpeccy, CERIAHMOMY C OEATEN:HOCTRD N0 NpoSiTH-
poDaHed W pazpaboros. ITo goroken GuiTe PopManmMIoBaHHEIN NPOUBCE, KOTODLIK CNPaRENAET, YT DXOOHBG W
BEIXO0HBE OaMHEG NPORKTA, 3 TAKEE DpYIME SCNEKTE, CEAIAMHEE C ITON JeATEMEHOCTE, CCYWRCTRNAKTCA

Tass oDpadon, YTo 2T0 NOMOraeT ODeCnEdHTe OOCTHHEHWE EENIEMBX X3DaxTEPRCTHE NPOOYKLHMK DACTOHWE-
BOOCTED.

7.3.6 BanvaauWa nposKTa W paipaboTed

Tpebonawwna MCOD 9001:2008

Banugauua NpoexTa ¥ paspaboTio: onMHa OCYLSCTRNATECA B COOTBRTCTRWN C IAMNEHHEOEHHRIMN -
PONPUATHAMS [ 7.3, 1) ¢ Uensi0 yAOCTOBEPUTECA, YTO NOMYMEHHAA B PEIYNLTATE NPOOYELWA CODTRETCTEYET TRa-
BoBaHHAM K YCTAMDENEHHOMY WNK NEEON0NarasmMoMy HCNoNEI0RI HMKG, SCNK OHO MIBBCTHO, g8 3TO NpaKTH-
YECKH BOIMONHD, BANMOIUMA J0M+Ha DuTe J00euUeHa 40 NOCTABKM WA NPAMEHEHHA NPOGYKLAN, JanKcH
PEIYVNLTATOR BANMOALMH K BCex HEeOtxogHMBIX DeACTEMA SONHE NOGASPRHBATECA B palodem COCTORHMM
(4.24).

Yrazanme: Banuoauws npoesTa ¥ paipafoTin ARNAGTCA NPOUSCooM NOOTBEMEOEHMA TOM, YTo Tpedyese
XAPAKTEPHCTHER NRPOAYKTS ACTEHHEDOOCTES WMEIOTCA M Y4TO OHW OTEEYZKT NOCTIRNEHHBE WENAM NPoeKTa. Xa-
pAKTEQHCTHEN NPOGYETa PAcTeHUeBOOCTEa, He OTEEYanWWe TPeBonanuAM, D HEKDTODBX CITVYARAX MOTYT Pac-
CMATRHBATLCR KK NDHEMNEMBI0, BCNE NOTREGHTENAM NPELOCTARNEHE HHODMILHA, KOTODIA NDABANHD M TOHHO
ONHCHBART XAPAKTBRUCTHKA QaHHOID NPOOYKTE M MOKET ONPaRBnATE WK B K4ECTRE NpuesMnesby, Korna nnaq
CENBXOHPOHIB0ONCTRI ADNASTCH BHXOHLIM NAPILaTROM NPOUECCE NPOEXTHROBAHHA M DAIPaGoTM, BANMIALAA
TN QOMTHHE NOATREDRNATE, YTO BXOIHLE SaHNLI (TN CEMAH WNKH YACTE PACTEHIR QNA DEBTATHEHOM PaaMHD-
HEHWA, HCNONLIOBAHWE NECTHLMA0E, THN yAoDpeHHa ) COOTBETCTEVIOT YCTAMDANEHHLIM TREboBaHMAM,

T.3.7T ¥npagneHue HIMeHOHHMAMH NPooKTa H pailpaboTiu

TpeGosawwn MCO 9001:2008

HMasmeHgHus NpoesTa ¥ paspabomim Aonske BuTe WASHTHHUNPOBAHL, 3 JANWCH SOMIHL NOOOEPMH-
BATLCA B paboden COCToRMMK. imereras omed Bl Te NPOAHANMEMPOBAHL], BEPNEMLMDOBANE M BANKANPO-
BaMLl COOTBETCTEYOWMM 0GpaIon, a Tass AAOGPEHL A0 BHECEHIS. AHANMA MIMEHEHAR NPOAKTa W paapaboT-
KM AOMAMEH BINIYATE B CA0R OUEHKY BAMAHKA HIMEHBHWA HA COCTABHLIE SACTH M YHE NOCTARNSHHYIO NPOSYK-
L0, 3aNKCKH PEIYNETATOS AHANWAA MIMEHEHIAR W Mobul HeoDXOAMMEX JERCTEBUA A0MHE NOARSDHHBATECH
B paBoye cocToRHMM (4.2.4).

Yxazanwe: Bpema or ppameHd B X088 NPOUSCCE NPOeKTHROBIHIA MORET BOIHHMEATh HEOBXOaMMOCTL BO
BHECEHAH HIMEHBHWA ONA DAINHYHLK KOMNOHEHTOB NPOUECTA NPOEKTHROBIHMR. JTO MOMET BINKMETE WIWE-
HEHWA, KICAOWWECH BXOQHBIX M BEIXOOHLIX AAHHLIX, YCNOBHEA MW A XapaKTepIcTHE (CBORCTD, CBRIANHLIX C
NPOOYETOM PACTeHWEB0ACTER. 7.3.7T npagHaiHaden gna obecneseHma Toro, YToGE 2TH HameHeHA Duinw ynpan-
NASMENME, DHEBMOHEMN AN PYECBOOCTES CENLCKOXOIANCTBEHHOND NPSANDUATHR 1 DuNK COOTBETCTRYRILLIMM
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obpasom opobpets MM yTEepsAeHE. CReqyeT yaRnuThL BHAMAHHE TEM HIMEHaHHRAM NPOSKTA, KOTOPLIE MOTYT
MOBMWATE HA GOAONACHOCTE MLLISBOR MNDOOYLMN.

7.4 Jakynem

T.4.1 Npouyscc JaKynox

Tpetooawwn WCO 9001:2008

Oprasiu3auMsa QOMeHa 0DecnevWEaTE COOTBETCTRHE 33KTINEHHMON NPOOYELWM YCTaHOBNE HHLIM Tpeboaa-
HIAAM K 33Ky NEAN. THA B CTENeHS YIPABNEHMA, NPUMEHAEMEE N0 OTHOWEHWKD K NOCTABLMKY W 3AKYTNEHHOR
MPOOYKLMM, QOMEHB 388WMCATE OT 86 BOAGERCTENA HA NOCNEAYIILUME CTAONH XHIHEHHOND LUMKNE NPOOYKLMA
WK FOTOBEYD NPOOYKLAKD,

OpraHnaaLse AOMEHA OLUEHWBATE W BLIGHPaTE NOCTABLMEDE HA OCHOBE MX CNGCOGHOCTH NOCTARNATL
MPOIYKLMKD B COOTBATCTAMM C TPOGOBAHWAMK OpraHMaaL. [orms GuTe paspaboTans xpuTepun othopa,
OLEH M NOBTODHON OUSHKH, JaNKWcKH PE3VNETATOR OUSHWEAHWA M MobL HEOEXOAMMLIX ABACTEMR, BLITEKAK-
LM W3 OUEH, AOMRHE NOAASMEHBATECA B paBOYEM COCTORMMM (4.2 4).

Yeazanue: Heobxogumo, yToltd CENGCKOXOIARCTREHHOS NPESNPHATHE HOEHTHEWUHPOBANO T8 3Ky Nae-
MESE MATEPHANE W YCITYTH, KOTODBIE MOMYT NORNMATE Ha ES4ECTR0 NPOOYRTOR PAcTEHMeBOACTEE. JaTeM ConNmxid-
MPHEIBOONTEMmo Heobxoamsd NPOBECTH OTHOP NOCTIBUWIMKDR, CTOCODHEK BRNONHWTE TReboBaNUR, NPegLARNME-
M8 K COOTEBATCTEYIOWMM MATEDHANAM H YCNYTaM, KOTopEE Heobxonumo 3asynaTe. Mpd npoasgeHms cueHEM
NOCTAMYMNDE BXOQHEX DaHHBX W Yoy, NpHofpeTagmpix O TRETHER CTOPOHE, CENBXOINPOMIBOONTENL MOKET.

aj NPagyCMOTRETE NPOUEIYPE! ANA OLEHKH B MOHWTODHMIE NOCTABLLIMK0S HA OCHOBE METOO0, NOTArIes b
NOOXOOALIHMI QMR ONePALMOHHEX NOTREGHOCTEN CaNbXOINMOMIBOHTENR,

b} cunTats, YTo NpeasaylLan paboTa NOCTANWMER B HERDTOPLE CNY-aRx YO0BNe TRORAET 3Ty NoTpebHoCTE.

MoRcHEmwe, JINA Mans X CeNbCHoXoIRARCT BSHHLI NPEANPHMATHA ONST NPEOLAYLLER PatoTd C OpraHW3Iaum-
&R, NPeQOCTABNAINWER TRYVA. YCNYTH, WK C ROCTABWMEOM MATADWANS MOWET OKA3ATLCA JOCTATOMHEIM QNA Bil-
MOMHEHAR TAKOH OUEHKH. B HeKOTOREI CRyYanX aHANOMMHEIR MOL00] MOMET TEOKE NPMMEHATECA JNA KRyTIHEX
CRMLCROXORMCTBEHM LI MBS ANDUATHA,

Hactormuwes TpebosammHe NPUMEHRETCA K MoGoMy NpoUBcey. NPOAYKTY WM YCNYTe, Jacynaeson Cenbxod-
MPOMIBOSUTENEM , KOTODGIE MOYT NOBNMATE Ma COOTRATCTEME TPEGOBaHMAM NOTPOGMTENEH MMM e JaK0HOAATaNk-
HBIM A 0T O0RIaTEN LML TReboBa AN . Cansx0anpouinanHTen HEoGNoaMme ACHD CHoHMyNHDOBATE G-
OakA, CAAIAHHED C NOCTABLLKKAMK, B KANGCTEO NEPBOTD Wara NP oHacnouaHMR TOM, YTO NOCTABLWE MONET
COOTBATCTEOBATE 3ARANGHME TPEGoBAHNAL, MerRameeHT Bo0HLIX AaHHEX AMA CONBX0INPOWIBOACTEA REM-
BTCA OCOBaHHO BANHEM,. HANDUMED, BXOHLE AAHHLNE, KSCAWMACA NOYBL, NBCTHUMAS M YA0BDaHUA S0MHE
COOTBATCTHOBATE BLIDALLIMAZEMON KyMsTYDE 1 HAMESSHHOMY MEMOMNBIRAHMK. TSR WHDODALIMA SOMHE GLiTe
WETKD YOTAHORMEHE B AOKYMENTALMNA N0 JIAKYTIKAM B TOM MEDE_ HACKONLKD 3TO BOIMORHO.

ApRHAOBAHHYYD IBMNG CREOYET PACCMATRHEATE B KAYSCTES AXOAHOMND NAPAMATDA, NpuobpaTasmora or
ROCTABLMKS, PYROBOACTES CAMNBCHOROARMCTBAHIHOND NPEANPMATHA HECET OTBOTCTEEHHOCTE 38 CEACNEEHINE TOM,
YTO YENOBEHA M COCTORMME TN IGMNK NOIBOMRHOT O58CNYHTE COOTBATCTRME TRGOBaHMAM NOTPeBuTENGR, 3 TaK-
S FAROHONATE M i ST OB TENeHM TR0 BIHKAM. PaCCMOTREMAE MOMET BEFBOUATE, HACKONLAD IT0
BONRACOKHG, OLIBHKY TS MOUB, BIAHOCTH, SHCTOTY B0 B CHETERME BRDHTILMM, MOESoE Ba 30N NG W 0D, &
KO TG NPEanocenod onm mobors cornauws i, no3nomnRsowiind oMk Cuoo IANCTBOHHOMY MDOANDRATHED We-
PO 3008 TE: SAHMYI0 SO0,

Bl YT STOMD NDOLGEES PACCMATEHRINOT COOTBETCTOWE YETHHMEISH ML TROGOBAMAR [ Bob XayT-
M BXOOHEN ODLEKTOR, BENICYAR, HANPHMep: oBopyaoeaHHe (B T 4. THNL, KONM4ECTED W NPHIOOHOCTE ), TEXHD=
MO0, NPHBNEKICMBA NOPCOHAN W N0 KBANKEMEILMI0 M CPAOCTER, CEAIAHHBE ¢ Ynasopsoh, Kpome Toro, yhe-
SHTECE B COOTRRTCTRYIOWEH CNOColHOCTH NEPCOHANS W CONLXOMPOHIBOOHTENGH, DPACCMOTPED DRESsEHHLE K-
TOPE W NPHITAHOCTE YCITYTHA N0 KOHTRAKTY. YOy, NPEOoCT ADNAMEE BHEWHHMA CTODOHIMKA ANA NPOHIB0aCTRS
MPOOYELMH PACTEHHEBDOCTRA, MOTYT, HANDULMED, BLNKYATE TACTHPOBIHHE NOYBH. NpAMEeHEHBE yaobpamsh, npu-
MEHEHWE CPEACTE SNA JALNTE PACTEHWR, NOCASKY PacTeHHM, noneeoe Halnonenwe, pafoTe NO yXOOY 38 pacTe-
HHAME, YCIYTH NGO OUSHES YROosaa, Yoy ne yEopEe, KoNTROMND ¥ NPOBEPRE CENbCHOXOIARCT BEHHON NPOIYHLMKH,
NafopaTopHoR MCCNER0GAHWE, HOCNEA0BIHWE CRONRCTE CRNLCKOXCIANCTREHHON NPOOYILIMH, 8 TAKEE TRPEHCTIORTH-
PODEY H XpAHEHAES,

B cny-ae NPHanNG-EHrA BHELWHMX CTODOH ONA OKE3aHAA YCIyT HeobxX00Mmo NPaanpiH AT Mepk gna obec-
MEMEHAA TOM, YTo0E.

1) NpaaoCTalNMAKWEA YCNyTH OprarksauWa Buna cnocobia oCyIeCcTRATE JERTEMNLHOCTE GNA BHNONHE-
HIA YCTAHDENEHHEX KpHTERHes;
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2) AMBNHCE YaTHD HANAEHHAR CBAIS W O0MEH WRDoDMaLMen, obacneywBan NOHAMAHWES ODraNHIaLMER,
MpEaOCTARNMAOLLER YEMYTH, YETaHOBMEHHLX TPe0ORaHNN, BEMmoyan Mobsie HEoDXOMHMBIG JAMECE;

3) HENa MBCTS COOTBETCTEYROLLAN BEADUEILIAR 0RO BHHEN MODOMDARAT AL

Tian st CTEMNSHE YIPARANSHAR, NDAMOHASMEND K TPYIY W NDSS0CTIRNAG LM DHSLIFHAMA CTODOHIMA YT B
pAMEAX AYTCOPCWHTE, O0MEHE IABWCETE OT TOMD, KAKOD BNMAHKE 0XAILHBAGT NPOAOCTARNAMAR YCIYTa, W OT
CROCOBHOCTI CANBEXOINDPONABOAMTANA BRNONHATE KOHTDARTHED, 3AR0HOTETEMNLHES W QDY SORTEMNEHLE TDE-
Gopamunn. MoxeT GuTe NPOBROGHD HAQNDEILLSE PACCMOTREHWE NPENLAVLLGA HCTODMK, KOMMAa onNpagenasTCa
£NoCOBHOCTE MK 0Co0LE KA4YECTED (KBANWEDHMEILMM), CEAIAHMBIE C 3AKYNIMEM BXOTHLIM COOOCTEOM.

PyROBOACTED CRNBCRINOIRACTREHMOMD NPEINPHATHR MOMET DEHLWTE NPOBECTH NOBTODHYIO BOPHOHKALHID
NPWIOOHOCTH B CNOCOBHOCTI NOCTABLLIMEDE COOTEETCTEOBATE TPEBoBaHMAM, YTOD B CNyYae HeoBXoOHuMOCTH
YEQOWTECA B TOM, YTO NP bABAEMEIG ONEDILMOHHRG, KONTDORTHRE, JE0HOOSTENbMHbE W ApyTHe o0AaaTanNb-
e TReBopass MOoryT BeTh BRNCNHEHE., 313 NOBTOPHER BORPWEHKELKA MONET BEIICHMATE NOOTBEFMSEHIE NE-
FOOHOCTH BREMEHHBIX CROKDE ANA BENONHEHUA YCTAH0MNSHHL X TReEoBaHwh, MBansudHaL NepcoHana (Hanpsd-
MG, HKENWIHE NALEHIEY WM COMOETENLCTED ¥ NHUS, NPHMEeHRIOWEerD XHMIecHi npenapar)w obopyaosa-
HAR, 8 TAKHE ODYIMX BXOQHL JAHHEX, TAKMX KBK NOCEEHOR W NOCAO0WHEIR MATERHan 1 CPaacTe ANA NpHeHE-

Mosckesra, Yoyrd, NPeSoCcTARNASMEE BHSWHIEMK CTOPOHINK, BICNKME0T YOTYTH CanuX0INpoMIsoguTe-
NEd, KOTOPGLIMK OHW MOryT ODMEeHMBATLCA Meskdy cobOR, @ TaKKe NOKYNaoMEE CENLXOINPOHIBOOATENAMN
YCITYTA,

T.4.2 WuchopmMalj@a No JaKynkas

Tpebosanwn MCO 9001:2008

PiHOpMAUMA NO J3KyTIKAM JOMNIHS ONWCHIBATE JAXAZAHHYI0 NPORYILIAID, BXNKMAR, (18 370 HeolxaammMo,
TpeboaanHa K

a) odmumansHoMy 0005peHM0 NPOSYKLIMK, NPoLeaYR. NPOUeCccos » obopyaoeawnR,

b) iBanwdecEme NepooHAN,

C) CHETEME MEHETEMEHTA KIUGCTRED.

OpranaaumA BoMmoHa obeCNeyMEaTE S0CTATOWHROETE YETAHOENEHHEIX TPEGOBAMMA K 33Ky TKAM 00 MK O0-
OOLLSHAA NOCTABWLAKY,

Yrazauwe: Heolxonumo, Yol CoNbX0INPOHIBOOHNTE N ONPELENWN YPODEHL (DODMANMIILMNE CHCTE M
YIPIENSHWA JBKYNAMA, EOTOPEW OTEEYAST &ro noTpebHoCTAM, Mpu 33KyNKe YOIVT, CRRIAHHBX ¢ Nepegadni
BHEWHEN CTOpOHE PABoT B PAMKAX SYTCOPCHUHTA, CENLXOINPOWIBOANTENL HECET OTBETCTBEHHOCTE 33 Nepeaaqy
NOCTABAMKY YOIYyTH WHPODAMALMY, KICADWERCH YTESPMOEHHEY TREEOBAHWA NPUEHHUTENLHD K JaHHOE YonyTe,
APOUEaYPan, NPoUScCan, 0BOPYAOBAHMID, NOMELLEHWAM, NPOUIBOOCTREHHON Cpene u T. 4. MHcTpyxuue no 3a-
EYTIRAM HE JOMEHE OCTIBNATE HUKAEAX COMHEHNH OTHOCHTENGHO KAYECTE K KONWHECTBa Tono, YTo TpebyeTca.
Tam, [ge 370 NPAACTAANIETCA UanecoobpasHbil, OAHHYD NePanady HHPOpMaLVHM CReqyeT OCYLLACTENATE B NUCE-
MEHHOM BHGE,

MeHenHMaHT BXOQHEL SaHHLE SNA NPOMIBOICTEA CANLCKOXOIARCTREHHON NPOSAY LMK 48CTO MMeaT Bonk-
Woe IHaqaHie, B xone npouecca 3aKynoMHoR A8ATENEHOCTH MOXET NOHAR0GHTLCA OUeHKE BXOOHLLX QAHHELX,
TaKHx k3K cpeacTea Gopelsl ¢ COPHAKAMM, NECTHLUMAL, YAOBDEHMA ¥ KOMNOCTHEIA MATEDMAN, OTHOCHTEMLHO MX
MPeAHAESHAYEHHOMND HCNONLIoBAHUS ¥ TReBoBaHKMA NOTPeBUTANA. Kposse TOM, CenLXoanpoMIsnaMTanM cCneayeT
PACCMOTRETE BONPOGCH, CHAIAHHLIE C AOKYMEHTHPOBAHWOM COMALLEHWR, KACAOUMNCRA apeHIL 3emnu. Heobxo-
ArMo, STo0E! 8 COrMAWEHMRAX N0 apeHas Dulna OTRANEH BER WHDODMALIMA N0 JAKYMKEM, CEBRIaHHARA ¢ Tpaboba-
HIHAMMA CANMBXOINPORIBOMTENA, BXMONan TpeboaaHta NOTPEGHUTANEA, JAKOHOOATENLHEE W APYTHE OORIATENMbHLE
TpaOORIHNR.

B kauecTag cOCTABMOND ANGMENTE, OTHOCALLETOCH K MMPODMALMM NO JAKyNKaM, CNEAYET PaccMOTPETE
BOTIDOCE, KACAMKLWECA NPAOOCTAOMNEHIA THEBORAHAN INA BN HDHELHAKOMIE TOHTHOCTH NEpCokana (6.2 2).

T.4.3 BopudmEaumn IaKynnsHHOR NPpoayELHA

TpeGonawun MCO 9001:2008

OprasdIaunsa GoMmdHa DaipaboTaTes W GCyLLGCTRMATE KOHTOMNE WM BDYTYI SEATENEMOCTE, He0hxno ow-
My 4Nna oleonEYeHrA COOTEBETCT MR JAEYTINGHHON NPOOYVELAA YOTAHOBNEHHLIM TPEEO BIHWAM K JAKYTIHIM,

Ecnn opraqvaauymen Mnd e noTpelumens npeancnardeT oCyLLecT BET e DepuD UKL ¥ NOCTABUMES, TO
OPraMAAILMA DOMKHE YETAHORNT b MEDH N0 BELAEMEILAN W NOPADOHK BRIMTYCED NPOSYELMK B HHDODMIUNW NO
JaxyNEAM.
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Yiazanue: Tam, roe 370 NDEACTABNASTCA LENSCo0GRaTH LM, CRaMYET HHHLMHPDBATE WENOMNLIOBANNS CNa-
LML MBTONOE MHCNEHLIA0HHON KOMTPOMA MK BEOWDIKALME [NA KIKI0M0 THNE 3260 TIA0MOND BXOQHOND CRad-
CTES MAK yENYT. Hanprmep: Scns reHeTHYSCKaR YHCTOTS W XADAKTODHCTHIH KYNETYDE ARNMOTCA BAHEMA N3
MPOAYKTA, TO CREAYET OCYWESCTANATE OCMOTD CRBACTE MAPKMPORKA KNGO KOHTERHOPA, UToGL BUOETL COOTBAT-
CTRWE COPTA CEMAN W HOMEDA NADTIHA TOMY, YTO GeiN0 3AKAXIHO0, W CNEOYET NPOBEEATE NECTHLMOL, € ToM YTobk
YOAOCTODEDHTLCA B TOM, YTO KOMINOHEHTE W CHNA BOAASRCTRIMA NOCTHLMAOE COOTBRTCTEYIOT NPEALARNAG MM TPE-
GomammwAm.

7.5 NpowasogcTeo W obcnymwBanne
7.5.1 ¥YnpagnoHwe npoHInogcTeom ¥ obcnysHBaHHe M

Tpebopanwa MCO 9001:2008

OpraHHIaLHa AOMEHA NNAHKPOBATE M OCYLUSCTANATE NPOMIBOACTEO M OBCNYAMBAHME B YNDABNRAO MBI
YENOBMAX. YNPaBRNAeMsS YyCNOBHA fOMsHe BRNUaTh B oefn Tam, Mo 3T0 NEEHHAMO;

&) HAMIAE HHDODMBUMA, OTIHCHBAMLLIGN XADEETEDME THA MPOOY LMK,

b} ranssEs patouix MHCTRYRLWA B CIyYas HeoBXo0HMocTiH,

) NpALBEHEHSE NOEXoNAUers 0BopYRoBI WA,

o) HANHYHE 1 NPWLIEHEHAE EOHT DONBHOTD M HMSEDUTENEHOND 0Dy DOBAHMA,

) NPOBE SOHAE MOHATOPWNHTE W HIMSDEHWN,

) SCYyUSCTRNGHWE BBTYCKS, NOCTIBKH M 48ACTBHA NOCNE NOCTIBEH NPOOYELMA.

Yiaizamuwe: B 7.5.1 0NWCLIBA0OTCR PAIHOOBDALHLIE TN MEDONDHATHR, KOTOPEE MOMNYT NOHAROBHTLCA ANA
PEANBHOND NPOMABOACTES M NOCTABEM NPOAYKLIMM DACTAHHEBOACTES NOTpebMTEMN. 310 cnaayveT Ka 7.1a)um 7.16),
[O8 IARBNAGTCA, 4TO uenn, TpebosanuA K NPOYELMM, NPOUSCoR M SPYTHE PECYPinl NOAMESAT MASHTHEMKALMA
H MNAHMPOBAHWID ANA AOCTHREHIA HaMEYEHHBX peaynsTaTos. MowuMakue TOro, KaK BCE 3TO CEOAMTCA BMecTa
H BNHAET HA KOMEYHLIA NPOLYKT PACTEHWEBOACTEA, ARNSETCA COYeHE BasHbiM, B T.5.1 conuCroxoimlcTBaHHo
NPEANPHATHE NOGYHOSETCH K MHHUMHDOBAHWO YNPABNADLIMY MED QNA YCNOBHA, YEIIaHHLI B NEPEYHCIEHRAX
oT a) Ao f), Tam, rae 31O NPHMEHMMO.

Eaw ki W3 ITHX NPOLSCCoR, WODHT ADHLMPOBAHMEIX PYKOBOOCTEOM CEMbCRHOXOIARCTIIHHOND NPOONDHA=
THA, DONMEH HaQNexaLws obpaios YyNPpIBnNATLCA © YYOTOM DCRX BHYTPOHHAX M BHEWHAX TRobonaHWA. ITH
MPOUECCH MOMYT YNDANATLER NOCPenCTROM PabounX MHCTRYHLIAA HNH KOHTPONbHBIX NWCTOR, PenpelesTaTHa-
HbBE 0BpAIU0E W MOOENEN, HATHIYEHWEM KDMIGTEHTHOND NEPCIHAND HNH NOCPESCTEOM YRAIIHMA M PaCHOp AN -
HIAW, WNK ADYTHMK CPEACTBAMM, CNPEeaBnNeHHLIME PYXOBOACTEOM CENLCKOXOIARCTEEHHOND NPeanpHATHA.
Kamgui npouecs MoseT Tpaboaats 0cobuix METOQ08 YyNPpaaneHus, Mpouscchl MONYT BENDMETE, HO HE DIEEHNMS -
BATLCA.

) NNAHWPOBAHWE NPOWUIBOACTEEHHON DEATENEHOCTH,

b} Baenesne 3eMensbHLIX yHacTros (0TH0p NoNesLX NNoWaae);

¢) Bsnanerme/akynralofecnevenie BXOQHBIMKN CPEACTEAM;

d) MEHEEMEHT JEMNH W BOOHLIX PECYPCos;

g} OeATeNEHOETE M0 NOAROTORKS K yEopan yDOMaAR M XDAHEHMK,

h) yGopxy ypowas;

[} TRAHCNOPTHROBKY M ASACTEMA NO OOPILLOHMD © NP YKL,

[} XpaHEHAE CENLCEOXOIARCTBAHHON NBOTYHLIHN;

K} pACnpOCTRaHOHAE H SOCTABKY.

Ond oBecnireHin BENONHEHER MEDONPRATHR B NOEIATENENA NN3HA NPOWISONCTDEHHOH DOATENBHOCTH MO-
YT MCNONBI0EATECA NPOBEPoYHBE [KOHTPOMNEHEE ) McTi. MposepodHbe NHCT obecneurBasoT Heobroamsei
KOWTRO N M NOIBOMAKT KOMNETEHTHOMY NepooHANY NpEolpeTaTe ONGIT B KAYESCTEE KONTPONSE0E (MHCNeXTOROE )
pafcux onepaLWi.

Pyroa00cTio CoNsCROXOIARCTREHHOND NPagNPHATAR J0MHHD NOHKMATE W yNPaNATE COOTBETCTRYIULHMMA
AERCTENAMK B DEMKRX KIRG0M NPOUSCCA NPEANPHATAR, KOTORLIR MOMET BIMATE HE MpOgYL0, MoEaT ORasath-
CR NONEIHLIM HEYATE ITOT NPOUWECE C ONMUCAHMR NPOVIBoOWMOND NPOOYKTa (NPOLYKTOR) PACTEMHWEBOACTES M B0
EApaKTEpHCTHE, TPEBoBaHWA. HeohxoaWME ANA OBSCNEveHsR M BEPWHWEALMN KIYECTES (HANPHMED, BRNARHOCT,
TBEPAOCTL, OPTaHIHSCKHMA THN 1 OTCYTCTEME NPHMECER), NDIMEHAEMBIX KDHTREKTHEN WK J3X0H0QATENLMEIX TDE-
Goaanui. Hy»mo, 4Tobs: pyKoaoAcTEO CENbCNDXOIRACTREHHOND NPEANPHMATHA PACCIMMOTPEN QOKYMEHTHDOBaHNE
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POTYNETATON ITOM OEATENLHOCT W [NA OGECHiaHER NPEAOCTARNGHWA IAMNCA © LMk ODOCHEuSHWA HENPaDLE-
HOETH OCYLLSCTRNGHAA QSATHNE HOCTH W AOCTIEEHNA DEXyMETATON.

NoscHeHe, Booi CoNLCEOKOIAACTROHHEIM NPENEHATHAM H 8 0005EHHOCTIH MAMGM OPTAHMIA LA Creay-
BT YOSNHTE OCOB0E BHMMAMHWE ONPEENEHD CNOBA aNPOLAYDas, NDHBSSEHHOMY B CTaHaapTe MCO 9000: 2000,
FO@ FOBOPUTCA, YTO NPOUSAYDE! MOTYT BT JOKyMEHTADOBSHE: MNM HET, VICKOOA HI 3TOM CNPEQencHE, Mpouey-
Pl MOTYT OOBOOMTECA A0 JAUHTEPECORAMHBX CTOROH B yCTHOR (hopue, GuiTh NPEROCTABNEHHEMT, HBNPUMEP,
MOCPERCTROM DRCYHIEOD W SeRTENER WM C NOMOWLID ADYTNME MeD, OTEEYRLME NOTReGHOCTAM CRNBXOINDONI-
BOOMTENA,

Mpousccsl NPOM3IBOACTES NPOAYELMK PACTEHHEBOOCTEA MOTYT HMETE 0COobLIE KOHEDETHRE TPeboBaHMA
(Hanpusep, ryGHHa NOCANKA, Y3CTOTA NOCEEA, NPHMEHEHHE YOoGPeHIR, XAPaKTEpHLIE OCOGEHHOCTH NPpOgyKTa,
KASECTHO KOMIOCTHON MATBPMANA, BOL M NEPWO/] BPEMEHI A0 NONY-eHUA ypomasn ). Kawaose na atux Tpeboaa-
b HBOGXONMMO HIMEDITE WK B CAYMAR, KON DHINIECIE KAMBDENIR MOTYT BiTh HEBOIMONMEIMKN, CRAQYET
MpCEEE T MORWTORWHT, TaM, (08 3T NPeCTARMRETCH UenecoobpaiHsm, MaTOgs QMR NEOSSAAHNA MIMEDEHNA
HEoBxOMMO BEpWDHUMPOBaTE ANA CHECTEYEHRA TOMHOCTI M COMMACOBAMHOCTH.

B cnyuas, korfa yCnoBRA BepauHEaHMa NPHBCOAT K OTHAOHEHKID CENECKOXOIRRCTRAMHON EYNETYDE OT
YCTAHORNHHHOTD KPATEDWR, HE0BX0MMG OTMEBTHTE, WTO COMEN0INPONIBOLMTE N MEXET T CNoCODeH BOCCTaND=
DHTE XEPIKTEPHCTHEN SaHHON KyNETYPH B X008 SansHERLeTD NPOUScca NPOMIBOACTED CRNbLROXOIAHCTIOHHO R
PHPACUT LM,

B cimyqae, Korga noTpeBuTens He RANAETCA KOHEHE M NOTPEBHTENSM NPOUIBESEHHDN NPOSYKLK, NPoUEC-
Chbd CENLXOINPOWIDB0IWTENR AOUTHHE YHATHBITE TREG0BAHMA NPOMERYTOHHEL H KOHENHLIX NONEIoBATENeR,

7.5.2 BanuaauMsa npoueccos NpoMIBogcTea M obcnysvoanua

Tpebosanua UCO 9001:2008

OpraHM3aumA JOM«Ha BANMAMPOSaTE BCE NPOLECcCsl NPORIBOOCTRS M OGCNYXMBAHKA, PEIYNLTATE KOTO-
Pildx. $00 MAOFYT Gl T BOPMEMLIADOBANE! NOCHETYIOWIAM MOHITODMHICM MW HIMEDEHAMM, M3-33 YO0 HeA0CTAaT-
KM CTAHOBATER UGB HLIMA TOMBES MOCMHE HAYAME WONO NE:SOMRSHWA MO TYHLIMN HNH NOCNS NPEN0CTABNSHNR
YLy,

Bans s SomoH o A esoHc TRHBOBA T CROCOGHOCTE 3THX NPOUGEEHE SOCTHRA T JANNAHADOBEHMHEL
POXyMETATON,

Opramaaura oonsHa paspaloTals MEDs! N0 ITHM NDOUSCCAM, 0 TOM 4HCNS TaM, M8 370 NEHLMEHEMO.

a) CNpE LG HREIE KPHTEDHA INA WM W YTREIHIEHWA NPOUSCoDD;

b} yTeopsOeHWe COCTRETCTEVIOWIEND 000Dy GDBEHHA M KBANEGWKILIMM NEPCOHENa;

C) NPHMBHEHNE KOHKDETHLIX METOOO0S W NPoUEYR:

d) tpefopanun K 3anucam (4.2.4);

) NOBTORHYR BANMGaUM0.

Yieazaume: Hacrosuwes Tpeboparne 0HecnouwBanT, YyTo NPOAYEUHA, NOCTARNAEMAA NOTPelHTEND WM Ha
NOTPEGHTENECMA PHRHOK, NONHOCTRD OTHE4AET NPEILABNAE MbM K HeR Tpebopandam, Mpouecce, Tpedyouwme
BANHZALUME, OTHOCATCA K MPOUGCCaM, MDAMEHHTENGHD K KDTORRM TPYOMO ONPEaenETh MOTySaHHE peaynsTaT oo
TEX MOP, NOKS IT0 HE CTAHCAWTCR CRIMLIKOM NO3TH0. KDoMe TOrD, MOTYT MMETLER HEKOTODBE NPOLBCoH, BankHme
ANA CENbXOINPOMIBOAHTENR, T8 BEPWIHKILMA PEIYNLTATON MONET DelTh HEUENSCOODPaIHE N0 IKOHOMITHECIZIM
COODPAMBHARM WIS HE NPOCTO HEBOIMONHA,

Hanpusep, npy oUgHke BoUHOOBPEIMA NPUMEHEHHR XMMWNSOIX CPEOCTE TAM, (D8 KpaiHe JaTPYOHUTENb-
HO MIMBDM TE NPHMEHEHKE XHMHYECROM NPENapaTa, HeoGXOaMMER KOHTPOME OCYIWACTRNMOT NOCHEACTRoM Hal-
nexaued kanuipomat 060pYA0BAHHA, NCNONLIYBMOND ANA AAHHOD NpUMea it JPyrame THOAMKM NPHeKNENG-
PO KOHTPOMEA MO0 Bl Gl T BLENOMAHEHWE 33034 SBANMEMLIKRDOBAHHEIM NEDCOHANM HIMA KCNONEBI0BIHME HALNG-
AL DEDAI0M JCTUTYATIDYEMOND oBOP Y O0BAHMA

PacueT Ha NPOBSOsHWE MHCHEKLIM0MNONT KOHTDOMA M MCCREA0RAMHMA B KOHLE OOI0HA AN ¥OORNETE0pE-
HMA NOTPEEHOCTER CENBCKOXOIARCTHOHHOND NDAANDHATHA B DEpvidaunn HEoGNONNMO CHBCTH K MMMAMYAY, NO-
CHOMBEY 0 ITO BRAMA, KIK MPABAND, VR0 CAHLLKSM NOIOH0 NPMHEMATE COOTEBATCTRYIOWES RODDOKTHDYIOW DS
SekcTone, CRemyeT OCYILBCTRMATE NNSHWDOBIHWE W BHOL0EHND NPOULBCO0D NPOWIBOOCTEE HHOA QOATONLHOCTIA
Ana obecnayersa Toro, YTobk BCE BOIMOMMBS BXOOHME SaHHRE HAANEHAWHM oBpalom ONPeenAnKcE ¥ yN-
PARMANHACE W 4TS JDCTHIRNNCE BCR HAMEYEHHEE BEXOOHEE JBHHBE QNA BNONHEHHA YCTRH0RE HHBX TRaGo-
BaHMl noTpebuTena.
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T.5.3 MogoHTHMKALMA W NpOCNEXHBEAEMOCTE

Tpebomanwwn HCO 9001:2008

Ecnu 370 BOIMOHHD W Uanecoobpaine, Opraqm sl we JonsHa WIew TWwiDHLHMPORaTE MPOQYRLIWKD C MoMG-
L0 COOTBETCTBYIOWMX CPEACTE Ha BCEX CTAQWAX 88 XHIHEHHOND LWKNa

DpraduIauma SOMsHa HOeHTWhUUMpoBaTE CTATYC NPOSYHLMAW N0 OTHOWESHMD K TReDOaasian MOHWTODMH-
I3 ¥ HIMEPEHHE HA BCEX CTAOWAX 86 XHIHEHHOID UMKRE,

Ecnu npocnesHeasocTs RENABTCR TPeBOBaHWEM, TO OPraHv3aUWA JONMHA YNPABNATE CEUMANLHOR
HASHTIRGWIGELWER NPOAYKLIAM M NOAASPXHMBATL 2ankcKH B palouan cocTommnm (4.2 4).

Mpumesaume—B pros oTRECNSH NPOMLALINEHHEETA MEHETEMBHT KONy DALMY RENAETCR CPaACcTROM
MHASRE R HAR SO HTIAREE U A MROC e BRI T T,

Yeazanwe: MOeHTwdHEaLWA RENRETCA IKEHWEM TOD, “E1 ARNAETCA NPoayKT. MpocnesHBaEMOCTE — 3T0
IHAHWE TOMD, OTEYAA NOCTYNHN JAHHLIA NPOOYET, [A8 OH HAX0OWTCA B HACTORLMA MOMEHT M, KOr48 peds uaet ob
YCMYrax, Ka KAKDR CTAAMH yCMyra HAX0AWTCA B HACTORLLEE BPEMEA.

MAeHTIDMKALMA W NPOCNENMBIBMOCTE MOMYT BEMIONATE JANKCH, KOTOPLE HAEHTWDUUNPYIOT WunK Npocne-
WHBEROT HE TOMBKD SaHHBE NPOAYET, HO TAOKE BAOOHLE JaHHLG, OTHOCALLWGEA K NPOUGCEAM NPOMIBOACTES
PECUE YL, S0 MOMET CAHSYUATE PEMICTDHDOBANME ROMNWHECTES M THNA NDAMSHASMER BXOAHLIX SaHHpx, B xone
OCYWBCTANSHRR NDOUSCEoa M HEoBXDNMMBIX BXOAHMBIX aHHLE MOKeT NOTREG0BATECA MX OTCMENMEA WD C HE-
MOMEI00a MBS Gy MINHEK WM INOKTROHNBLI CRaOCTD.

HEKOTODBIE NPAMEDG JEATEMsHOCTH N0 AEHTIGHKALINA 1 NPOCNEMMBAEROCT A NEDESACTIEHL FKE .

= COMBHION M NOCA00YHLIA Ma TEDAAN CROOYST S8TED WIEHTHDRLMPOBaTE B0 HIGRIHAE NEDEMELLINBIHMA
© APy TV MO HE TS CHAMS MATEDHANRIMN,

« MpoCNEsMBIEMOCTE SOMNSHE CONPOBINAATE TREBoBaHMA NOTPSGUTENEN WNK IBN0HOOATENbHEE TRebona-
AR, HACKOMBND 3TO BOIMONHD, Kis MEHMLYM, HB0EROOMMO COXDaHATE WHDODMILINGD O NAPTHN MPOOYRLMN, G4
TONLKD HEEHTHEEUROHHEA HHDOPMALMS O NAPTHY He YaepsMaaeTCA noTpeburenaes AnA koHEHOEHYHANLHBN
yenad. NpocNesHMBasKcCTs QOMMHHA NOAGEPEHBATLCA COMMACHD NOMOREHMAM, OTTBOPEHHLIM B KONTPIKTE, WM B
CNyusas, Kof0a oNPaaenaHd, 4T0 370 CDeCNeNHBRET YEEPEHHOCTE MOGOR 3aMHTEDECoOBARHDR CTOPOHL! B CEMBH-
RO LM MPOCRR0AHOM WE TEDHANS,

- BOAMbe AanHbe J0MeHs GeiTe Y8TED nAaHTMPUUMPOBAHE! B TOR MEDE, HACKONLED 3TO BOIMOKMHO, C
MOMOU R CORACTD, KOTOPRID NOAXANAT AMNA ITHE WENSR 1M NpeSOTENALLANT NepamewMaanng. Mpocnasmaas-
MOETE BROAHBN AAHHBIX HEOEXOAMAD NOAAGHNHEATE COMNBCHD AOMOBODEHIGCTH & NOTPEGUTEMNEN.

= Mpa Tt LM W, NP oo GO AHMOCTH, POCHENMESOMOCT L CIEAVET PACCMATHNBATE W NDRHAMATE BO
BHEMAHFD B 0000 BEDUGWEILIAN NPO QY%K PECTOHRWOBOAETEA.

= Moo HTHDHMEUMD |, NPH HEOBXONMMOCTH, NPOCTIHHBISMOCTE CREAYVET DACCMATRHEITE W NPHHMATE BO
BHEMAHAE DO BDEMA TRAHCNION THRORKA.

Ha HaenTHPHKALNED W NDOCMHERHBAEMOCTD BIMAKT NoMeWeHHA W obopYOoBaMME, HCNONLIYEMBIE D Mpo=
LECCax NPOMIBOACTEE.

= Mcnonsayesmon cOOpyacaaHse Oonsso BbiTs YT MAeHTHE AU MPOBEHD C NOMOLLLED CPRGCTE, KOTOoDME
NOEXOOAT LNR ITHX LENSH 1 KOTOPLIE OTPAMNEHE! B NNEHE CANLXOINPOMIBOACTES. NpPoCNeNHMBIEMOCTE, BRTKAMGI0-
LWAR HCNONLI0BAHWE HA APYIHE NONEBLIK NNOWANAX W BCE ABRCTEHA N0 oMHCTES oBopYR0BAHWA, DOMKHA NOM-
LEpHMBATECRA KAK COCTABMAR YACTh JANKMCER CHONLEKOXOIRACTBAHHON NPEONPUATHA,

- [OmKHE: KMETECR YETRD ONPERENBHHLE CPEACTEA ANA MBS HTIPMKALMH CREYNANLHLIX NOMALIEHA, MECT,
KOHTERHEDoE ANA XDAHEHHA 1 T, 4., 4100 NDefoTEPaTHTE CHMeWMBAHME M, koraa Tpebyerca, oBecneurTs NPoCne-
HHBDEMOCTE,

- DBopyaoBaHWe N oBpaLLEHIeD © NpOAYKUMEA ¥ e 0BpaboTie SO0 DuiTes HaTH0 W OCObEHHEL ObpasoL
HOEHTHDHUMPOBANG B KAWSCTE MODE N0 NPEO0 TR HEHA MG MCNONEI0BAHNA 0G0DY J0BANMA, HE
OTBEEOLGID NPEILALNReMsR TPEGoaaHMAM. Takan WoeHTWEDHEILIMA QOMEHD BECTHCE C YWETOM CTATYCa 3TOM
CHODYODBAHMA, EICAOLGIOCH BEDHAKILMH NEHroaMocTH 050oDY DOBAHAA (BENEYAR ONKCTRY U KanMbBpooey ).

« DEOpYDOBAHAE ONA TRAHCOPTHPOBEW DOMss0 BuiTe YeTED W 0CobeHHbIM OBpAI0M HOHTHDHUWDOBAHO B
KASCTI MED MO NPSIOTRILEHITK HEHILNEILIBND HONCMEI06aHA 000Dy 0083, He OTBEEs0WLIETD NI WRE-
neespm Tpefopanmnan, Taxan KQeH THEHKIUMA SONEKHD OCYIUSCTRNATLCA C Y4eToM cTaTyca ofopyaosanva gna
TPAHCIOPTHRDEKH, KICAIGUWErDCH BePiMEILMH NDAMOHoCTE CHOpYA0BAMWA, BRMKAMAR 810 DMWCTEY, OTHOCHTEN k-
HO TREDOBAHWA, YCTEHORNSHNGIX HENOCPEOCTHEHHEMK HITOTCRATENAMWA JaHHoND oBopYO0BaHWA, 8 Taoxe Tpebo-
BAHWA CENbXOINPOHIBOOMTENA WHNK KCHTDAKTHLL TpeboaaMmi,
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CHcTeMa NPOCIERMBASMOCTH DACCMATRWEASTCA B pAMIKEAX cTangapTa WCO 22005, kOTop:R e ABNRAGTCR
HODMATHEHBIM QOKYMOHTOM H3 CHCTEMY MOHEDKMBHTA. Tos Wi Moked, nonowesdn MO0 22005 yoadsBa0T ¢
COREPEEHAEM W TPAHALLAMN CHCTEM BONDS DRICOKOND YDOBHR, TAKMX K3K CHCTEMEl MEHepEMERTa no WCO 22000
wni NGO 9001, Ecnm conuxoanporIn0 T Ens paipabaTuinanT Booohbasnciily s |(WHTErDRDORaHMHY ) CHETOMY
MEHETROHTE, TO NPoUECeH No MCO 22005 oM goMseH YEAIATE & ADYTHME CHCTEMIAMEA.

7.5.4 CobecTaonHoCTh NnoTpebunToneq

Tpebonawun MCO 9001:2008

OpraddIauns SoMHa NROARNATE 3a6oTy o cobcTReHHOCTH NOTREGUTENA, NOKS OHA HAXOOWTCA NO Y-
PRANMEHAGAE OPTEHAIILAW MW WCNONLAYETCR ¢k, OpraMHaaUmMa QOMHE WASHTWDWUMPOBI T, BEPWDWLMPOBaTY,
SAUMLATE M COXPAHAT b COBC TBEMHOCTE NOTPEGHTENA, NDECCT IRNSHINYID NS HCNONLIOBIHMA MNH BRNBOUEHNA
B Npoayien, Ecnd cobcTBenHocTe NOTpebuTans yTEpAHa, NOBDEI0HS WK NPWIHIHT HENPAroOMoR ONA Ke-
NONGICBIHUA, CPTANKMIALMA JONDKHE HIBSCTHTE O 3ToM NOTpebuTenA M NOAGEPHMMEATE J8NKCH B pabouew
cocToamu (4.2 4),

Mipowiw e s s H e e — Coborpa oo NOTPeGETann MoK BTy B coln uuTanneaTyAnsHNG CoboTBaHBOC TR
i CHORGHEE MfAHOID LADASTERA,

Yrazanwe: CoboTaesHocTe NoTpelumens SonsHa BuTe 40TED MASHTHEUUHMPOBaHA, HENONBIOBATECH W Y-
paBNATLCA CornacHs Tpabopanuan noTpeburens ¥ nobui gpyras TpeBoBanuaM COMMacHo NNaHy NPpoEIBog-
CTREHHON DEATENLHOCTH CONBXCNPOMIBOaUTENA, O coBCTBOHHOCTH NOTPeBUTENA, KOTOPaR He OTBE4aeT Tpebona-
HIAAM CENLXOANPOVIBOLUTENA UMK KOTORAA OCTABTCR HEWCNONBIODAHHON, HYRHO COOBWMTE NOTPebUTENo Co-
IMACHO TOMY. K3K 370 YCTAHOMMEHO B KOHTDAKTE WNH ONPEJEneHs DYKOBOOCTEOM CaNbCEOX0IMMCTIRHHOND Npad-
NPHATIE.

MNpuseps cobCTRSHHOCTY NOTREEWTENSA B CANLCHOXOIARCTEEHHON Cohepe QeATENLHOCTH MOTYT BEMIMATH.
NOCEBHOA M NOCANOMHLIN MATEPUANG, J0MNKD, BXO0HBE OAHHLM, TIKHE LI XHMWNECHHE NpanapaTted, oGopyao-
BAHWE, HANPUMBD ANA BHECEHUA YA00paHMH W XMMUSECKHX NPENEpaTon, NOMELLIEHWA QNA XPaHeHns, CPeacTaa
ANA TREHCNOPTHRCRKH [HANDUMED, MEYI0HIE 30TOMOGHNY, BOTOMYRIDHE, MENSIHONOPEHLIE NNETHOPMG ¥ BAro-
bl | W YNEROBCMHENE MATEPHANG! (HANDHMED, ITHRETIZ MMM Bupead),

7.5.5 CoxpaHeHHé COOTBATCTEMA NPOAYKLHA

TpeGosanun HCO 9001:2008

Dpravuiauvsa JoMeHa COXPaHATE NPOTYKLIMD B X008 BHYTPeHHeR oBpafoTod M B NPOUSCos NOCTABKH K
MECTY HAIHAWEHIAR B LENAX NOALBPMIHWA 88 COOTBETCTENA YCTaNO0BNEHHLIM TpeboRaHMAM. Ecni 370 npuse-
HAMO, COXPAHEHWE COOTBETCTRWA NPOIYKLIMH AONMHD BEMNCHATE B Ce0A MaeH TWDHKILIAD, NOTPYI04s0-pasnpy-
IAHLIE PABOTH, YTIAKOBKY, XPAHEHHE W 3aUMTy. TpebopaHse COXPAHEHNA COOTEETCTEMA SonKHD BiTe Taee
MPUMEREHD | K COCTIBHEIM Y3CTAM NPOAYRUMA.

Yrazauue: ConbCEOXOIRRCTESHHOS NDEANDUATHE HECET OTBATCTBOHHOCTE 18 OBECNOYGHHE YCNOBUA, KOTO-

Prisi NOAOBPNABANT UBNOCTHOCTE, LBHHOC TS, MPDEKTHBHOCTE NPOAYKLIAMW, 3 TAIKE GE30NACHOCT L MMLBBON Npo-
OyrLiAM T 06pasce, YToBt 310 rApAHTHDOBAND BiiNONHEHNE TPEBOBAHA NOTPEEATENEA, IKDHOIIT BN HB 4
Apymax AT NbHBX TPebonaHAH,

B cihepd NPOMIBOSCTES NPOAYVELME DACTEHMEBOOCTES 7.5.5 ocolokid BaweH Ha cTanuax no chopy | yBop-
K YPOREAA, 870 XPAHEHIRA M JOCTIBKA. B chnyuans, KOTa XPpaMeHid Ha TOPPHTOPHA XOIRRCTEA ARNASTCA COCTAR-
Hisl A IMMEAEHTOM NPOLSCOOE NPOHIBOACTIA ¥ A0CTARKH, OCYLYSCTRMGHMS NOCTOAHNONG WM € BiCOKOR NEpHoLn-
HOCTH MOHKTORWIME YENOBIA XPAHEHAA ARMAESTCA YPEIBLAAAN0 DANHLIM 4NA 00SCNEYSHRA UBNOCTHOCTH M CO-
OTBETCYRMA NPOayid. Moaaepwambd yPORNA KIYECTEA, BOCTHIHYTOMND BO BPEMA CEI0HA BLPIALLIMBIHMA, MOKET
HME T IHIEHAD C TONKH IDBHAR CNPOCE HA NPOAYKLMKD H ONDEJENGHAR &8 CTOMMOCTH. Tase BANHO OTMATHTE,
YTO OTAGNSHAE NPOQYELAK OT HANOTHLIX NPOMYKTOR MK ADYT0N NPOOYKLMA NpW xpakead TpebyaT nposene-
HiA HAGMOGEHHUA B COOTBETCTEMM C HOHTRAXTHBAMM CNELMEUEBLIMAN,

7.6 ¥npaanenwe obopyQoBaHmMes ANA MOHHWTORHHIE M MIMEPEHRA

Tpebonawwa HWCO 9001: 2008

Opranmaaums QOonscHa CNpEOenv T MOHHTODMHT M HIMEDEHKRA, KOTORLIS NPEACTONT OCYLSCTRNATL, 3 Tak-
e 0bopYA0BIHME ANA MOHTORMHIE M HIMepesri, HeobKogruos AnA oBecneysma CEMAeTeNECTER COOTRaT-
CTEHA NPOOYELME YCTaHOBNSHH b TRebopamen,

DpramiIauHa SoMmHa YCTaHoBH T NPOUeccy AnA obecnederua Toro, YTobol MOHMTOPMHT M HIMEDEHKA
MOTNM BT BLNONHEHE K B DSACTIHNTENHOCTH Goini BuNonHek B CODTEETCTRNH C TRSGOGaHMAM K UM,

an
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Tam, rpe Heofooguo oBeCnNEUHBATE MMEKDLIME IAK0OHHYID CHITY DPEIYNBTATH, HWIEPHTENsHOoD 0Gopyao-
BaHAE 000 DiiTe:

a) oTEanUGpoRaHD WIANA NOBEDOHD B YCTIHOBMNEHHENE NERHn MM NSRS 870 NPHMMEHEHHEM NO 3TAN0~
HAK, MEOE1R0LULAM DAIMED 60MHWL B CRaBHEHNN C MENIyHIDOLHBIMW AN HALWORANEHBA ITan0mas. MNpa
OTCYTCTEHH TAXMX STANOHOR 5a38, MCNONLI0BARKER QN KaNWGDOBKK WNH NOBEPM, 00T BuiTh 2aperucTpn-
posaua (4.2.4);

b) OTPErYNEPOEAHO MMM NOBTOPHO OTPETYNMPOEAHD NO Meps HeohxogWoCTH,

C) MABHTHPHUMPOBAHD B LENAK YCTAHDANEHWA CTATYCA kAnbposi;

d) 3auIeHD OT PErYNHPOBOK, KOTOPLIE GOANANN G HAREACTBNTENLHLIMA POIYNLETATE HIMEDEHWH,

@) AAUMLLBHO OT NOBPARABHMA W VXY LISHWA COCTORMMA B X000 OBpawWeHMA, TexHu4BcKors oGenysmaa-
HIA M XD HEHNAL

Kpome Toro, ODIaHM3AUNA OMHHA OLBHNTEL W JADEMCTPHDOBATE NPABOMOUHOCTE MPE QLYK DE Ty M-
TATOR MILEDEHNA, BCNH oDHaDYHBHD, 4To OBODYDORAHME KO COOTBETCTRYET TpelonamwAM. Dprandialsh Bon-
WHE NEEONPHHATE COOTEATCTEYIOWDS SEACTENEG B OTHOWGHWA TAROM cBOpyAonaHWa W NOGoR MIMEDOHMOR
APOOYELME. 33MMcH PEIYNLTATOR KANWGDODEA 1 NOBEDEH QOMEHL NOLOSDMHBATECA 8 pabouam COCTORMHK
(4.2.4)

EC MDA AACHHIAT CERHTE 1 MIRAAEDAEHIAM YCT R S0BNE Hk TREGORMHP WCTICMT0T KOE M0 T [ MO b
HEE CRROCTED, KK CAOCOGHOCTE YOORNEeTROPATE NPeanoNaraesony NPHME HEHAK NP2 003 PATENBHD 0NN
BtiTh NOOTBERMAEHS W NOBTOPHD NOATEADMAEHE N0 MEPE HECEXOOMMOCTH,

MpuwmeayaHwe — MogTBepsneHEse CODTESTCTEIA KOMNLOTELHOND NPONpamMusHonD oleonesaHnA npeamomna-

FEEMOLY NDHUaHEHD 0BurH0 NPOOYCUATDUESET B0 BSPMEMALMIO W MEHEINIEHT EDHGWYDELMA B WeNax Nog-
SOQERHAR B0 NPUTGAHOETA ANN SN b IOEEHMR,

Yrazanwe: MpeGopsl ONA MOHUTORHHID 4 KIMSPEHHA, HCNOMbBIYEMbIE SNA NOOTHE PHIEHA KK pepudguxa-
Ljbile TaRMX NADIMETDOD, KEK MNANHOCTE, CHODOCTE NOTOKS BOOLYXE, KONMWISCTED MNH MNOTHOCTE CRMAN, J0M0H
Sa83 T TOUHYRD HHhOpaaUpen, Kasx Npasuns, NPpOMIBoSUTENE NINGOMD MAMePHUTENEHOND NPHBoRa MMEET NPoUaTY-
Py KAansbpoBkKK 408 NOLIERMIHUA TOMHROCTH H COMMABCcOBaHHoCTH 8o manepeHni, Heobxoamweo aecTH W Nogaep-
HUEATE JANHMCH, NOSTRERHDAKMME, YTO ITH EANHEROMmM CReNaHs! B YCTAHOMNEHHEE NepHOaL BpemeH, Hekoro-
PLIMM NDWMEPamI MOryT Baims:

- Mpu OGpaGoTie XMMUHBCKMMM NPENAPATAMM WNH BHECEHNN YAOGPEHHA — PACHOI0MED MMM MAHOMaTR,

- MOHATOPLI GGOPYACEAHMA NO YBOPKE YPOWaR, BIBALUMBAMLLIME YCTPORCTEA, KOHTPOMNEHO-HIMBDMTANSHEE
MPHBODE ANAMHOCTI M BHANOTIYHOE OBODY QOBaHWE;

- YETPORCTES ANA MOHWTORWHTE YENGEAR XPAHEHMR, HOHIRWOHMPOBAHMA W TRAHCHOPTHROBKA, TAKHAS KaK
TEpaa0n TDE 1 THODOMOTDE,

= CTAHAADTHED MATEDHANE W ROMTDO M N T, WETOM3Y b0 LN OPEaHonNeN TS CR0NS SHANKaa.

OHpALLGHMAES, CUHCTES | JKCIMYATAUHOHHOE OBCIyHMBaHHE NPOUSCCHOND OBOPYA0BIHMA SONMHE COOTHET=
CTROBATE TREGOBIHMAM, YCTAHDBENEHHM HArOTOMMTENAMK CHOpYA0BaHWA, CENBCRONOIARCTEGHHBIM NPEINPHUATH-
M WIANK KOHTDAKTHBIM TREGoBaMRmM.

B obest Cny-ae TOUHOCTE W COMacoaannocT Mob bl DaMHBX, HCNONGIVEMBIX DA NPHHAT AR Paileniia,
SomrHa GolTe HIBSCTHS W KOHT POMMPOBATECA B MEKCHMANGHD BOIMONI0E CTENSHN. 3TO MOXET NOGPaIYMesaTE
ISNPAUKEIHAE IANUCER O KANWOPORKE M TOUHOCTH OT BHEWHHK NOCTIRILMI0N, & TRIOKE BES0HWE M NOLOSDEIHAG
BHYTPEHHWX 3aNMCeR.

B cAy«anx, KOrga consCronoianc TReHHOS NPEANPUATHE OCYWACTANAET SERTANLMOCTE NO MOHHTOPMHMY 1
WM DEHMG, NPAMBHAR CPAOCTRED, HE MMEIOWIWE MAMYECKOND XapaKTepa, TaKME KaK KOHTPOMLHLIE MACTE WA
BOTROCHMHM, JIA HAX MOMET NOHAAOEHTLCA NPOBEIEHME BANFISLMN I KOHTDONSR,

MoRcHEHWe. ITOT pA3NeN HE NOAPATYMEBIET NDMMEHEHINE YCINMR GONBIWE, HEM ITO HYRHO ANA 066CNEwEe-
HHA COOTRATCTEWR TPEbOBAHMAM CANLCKOXOIARC TREHHON NPEONPHATIAR, BCNM ToNsRD TpeboaaA noTpelumanan
WA 2aK0HOSATO M A A0y THE OlRXaTENs LM TREG0RAHMA W AEMFHOTCA GONe MECTIMEA. MIBDEHAR, CORN3H-
MR MM NPOAAEE WK NODoaaYe TOBADOE, MOTYT GbiTe NPEOMOTOM MOCY QADCTREHHOMD PENYNMPOBAHNRA, B TO
BOERAA KK MIMEDeHKA AnA 05ecnoustMg DHYTPEHHHX DHUCHHMA TAEOBLMMM He ROMAOTCA. DOHas0 XOPOLWER NpaK-
TeEow By 0T OCYLGCTRNGSIE CHIDHENAR DHYTPEHHKE MIMOPeHHE C 05AIATENEHBME SNA NPOBESEHMA HIME D -
AMH B TEX CNYYanx, KOMMa 310 podsosHe. Ha HerkoTophix CTagWAX ToBADL MOTYT BuiTe NPOQaHE HA OCHOBE
CEAIATENEHEX WK CTAHAARTHEE NPOBSPOK HNK RCTILITAHWA, TAK YTO CRABHSHHE YNYyULWSET NPOUWeCT NPHHRATAR
PELLEHIGE HE BIYTROHHEM YDOOHE NPRaNPHATHS,
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8 Wamepenue, aHanui ¥ ynyJvweHue

B.1 OBwwe nonosaHHa

TpebGonamun HCO 3001:2008

OpraHniaumn QOMwHA NNAHKPOBATE W NPHMEHA Th NPOUSCCH MOHMTOPMHIR, MIMODEHWRA, AHANMIA U YIy-
LS HAA, HEOBXOOMMENE ONA:

a) AEMOMCTPALMK COOTBETCTEMA TPpeBoaanmAM K NPOIY KUK,

b) obacnedesa COOTRETCTEMR CHETOME! MEHETMESHTA KIYECTED,

C} NOCTORMHON NOBLILLEHHA PEAYNETATHEHOCTH CHETEME! MEHEINMMEHTA KaWECTRA.

YrasanHan QERTENLHOCTE OOMKHA BXIOYATE B Cela onpegenaHme NPHMeHMMLX METOS0N, B TOM SHCne
CTATACTHHECHIE, M OGNACTE M HCNONBEIOBAHEA.

Yrazanme; OEpatHTe BHAMAHKE HA TO, YT0 YNPasneHHe 05opyS08aHMes ONA MOHWTORHHIA W HIMEPEHHA
CNEUHANBHD NOCRALEHE NONoweHWA 7.6, Toraa kaK 8, 1 OTHOCHTCR K PACLMPEHHOMY MOHATORMHNY, HIMEPEHMK,
BHANKIY W YITYHLLE A D yHKUROHAPORAHMA CHCTEMEL MEHEINMEHTA KIYeCTEa,

Heobxogumo, “Toltl CensXoanpoMIBoHTE N NMNaHUPOBAN, KRN OGDAI0M 8MY HYNHO OCYWESCTRMATE Q8-
ATENBHOCTE NO MOHMTODMKIY B H3MeDe 0, YTODLH OTBEMaTE CEOWMM COBCTEOMHBIM HY#OAM W NOTPeBHOCTAM No=
TpeGuTanah. Takan QEATenLHOCTE DXBATHIBIOT,

= YAORNETEOPeHMOCTE noTpabTana (8.2.1),
» Y HELISOHWDOBAHWE CHCTEME! MEHEQWMEHTR kawecTea (B8.2.2),

- COOTEETCTEME Npouecea (B.Z2.3)u

- COOTBETCTAENE NPOYFLIMK W yonyrn (B.2.4),

Boe OuiLenepe-MeneHtse NoIMUMK 0GecnevkBanT nonyweHed HBOPMALME ANA AMANMIa COMacHo
8.4. B 8.1 ywaiaMu HANPARNSHIA JOATENEHOCTI NO WIMEPEHMID, AHAMALY W YITHLLIBHII0 CHCTEME! MEHBIOMEHT
KA4ECTRA. 370 NOKAILIBAGT, B KAKOM COCTORMMM HAXOAWTCA CUCTAMA MEHALSMOKTA KaMeCTaa (dyMKUMOHWpOaa-
S CHMCTEMEL) 1 KAEMM OOPA30M 1 B KOO0 CTENEHA OHE BNNARET Ha CONBERDXOIARC TESHHOS MDA OMPMATHE.

B.2 MOWWTOPDHHT W HIMODEHWE
B.2.1 ¥ooRneTROpEHHOCTEL NOTpebuTanan

Tpebopanun HCO 9001:2008

OpraruIauvs QOMEKE NPOBOSHTE MOHHTODHHT MHBOPM LI, KBCEILWACH DOCTIPUATHA NOTPpebuTenosm
BLENONHEHMA CRraHM3Iauwed erp Tpeboaadii, KaKk 0aHomn 13 cnocobon HaMepesua paboTel CHCTEAMb! MEHE I%-
MeHTa kavecTaa. Jormsis BuTh YOTRHOUNEHL METOOE NONYSEHMS M WCNONLIOTAHWA ITOR MMDODLMILHN,

Mpewmedyadwe — MoHWTODMH BOCNPHRTHA nOTpefrTanaas MEKeET BXMo4laTs B celn nompare schop-
MELMH W1 TEKHE HCTONHWIDE, E&K WCCNenDedss yaohneTsoperHocTi notpelaTened, ke or notpelsranssd o
EI-GCTBE NOCTRRNDHHON NPOIYKLN, WCCIMO0EEHEA MHEBHNA NONLIDBATENDR, BHANKI OTTOKA kresaHToe, Gnamonap-
HOGTH, NPOTEHIMA NG MIPAHTHAMGES OEANTENECTIEM H OTHETH PACNPOCTRAHNTEMEA.

Yiazanwe: Tnasssis noTpebuTenest SRNASOTCA MALD MM FPYTING ML, KOTOREE NOMy-S30T NPOSYET DacTeHH-
epogeTea. MoxeT GpiTh UeNousa NOMyYaTENoH, BOOYWARA K KOHEYHoMY NOTPeGUTRND, M BCE OHM MOTYT PACCMaT-
pHBATLCA B kavecTee noTpelurenel, ncxoaa wa noTpeBuocTel opranuiaws . Heolxogwao NoNTaTeCA NOMATE
NOTREGHOCTH KOHEYHOTD NONLICEATENA NPogyEuwl. B cnywae, ecni CoNpCEOXOIARCTISHHARA NPOOYELHA BuEpa-
LIMBAETCA COMACHD KOHTPAKTY, BHNCNHEHWE KEOHTRAXTHL TREGoBaHMA MOKET OKAIETLCR AOCTATOM HEM.

MprMaepass METOI00 NS HAEPEHHA YOORNETBOPEHHOCTH NOTRESMTENeR ARNAOTCR

a) ofaop u obcnegosanse noTpabuTaned;

b) HENOCPEOCTBEHHLIA KOHTIXT W NEPErOBoPGL,

C) pEayneTaTul NOCTABOK KOHTDAKTOR,

d} wanobs noTpefurenei'obpaTHan CaRsb C NOTpeiTE nmMK;

@) noTpebaTend, oBpETHELUWECH NOBTORHD K OPraHn3aUMK OR NPOaoNEeiia COTRYOHWHeC TR,

B ofinacT arponpoMBbIAIeHHOND MBDRETHITE MPARCH KOHTAKT C NOTREGHTENEM WM N0 NPeLCTaBIATENeM —
OhbMHOR ARMEHE, MNPy BOIHHKHOBEHRA NPOGNaM MOKET NPHBETCTBORATECH, HWTODL CTOPOHA, NPeaC TARNRIOLLIAR
HHTEPECH NOTPaGHTENe N, HESaMEOMTENEHD CHPaLIANACH K PYNDBOOCTEY CRNECROXDIRRCTREHRONO NPaQNPHATAR
ANA anpeganeHHA HeolxoguMsx Map. Hawbonee CepeeInoR PRaKUMeR CO CTORPOHE! NOTpebuTenA RENAETCA
3abpancBaHWe WM OTKEI OT NPOOYRLAE NpH 88 OOCTaEKE BCNEgCTEWE Npobnes, CBRIAHWLIX C KASECTEOM.
B crangapre MCO 9004:2009 gaetca Gonee oBCTOATANLHOE PAILACHENHE, KACAMNLUSECH YA0ANETEODEHHOCTH
noTpefuTens,

ek
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MoscHeMa, [rR aaoHTHdmEaime npoGnek M He0Goa M VITy-ILLEHER MORET CHAIATECA OOCTATON MBI
OhbiHoE HenpEpaLayeech obuesne ¢ noTpeburanamn. Ocolaring, 3T0 MOEKBT OTHOCHTECH K MAMBM MA

HOM B YA s CONBXOMPONIBOMTENAM.

B.2.2 BHYTPOHHHE Y AHTL! (NPoBopEM)

TpeGonawkn WCO 9001 :2008

Opraviaayma J0MeHa NPOBOLHTE BHYTDEHHWE YOHMTE (NPOBADKH) YOPE IANNIHUDOBIHHBIE KHTBDEAN
BPEMEHN B UENAX yCTAHORNEHIAA TOMD, YTO CHCTEMI MEHEHMOHTA KaYSCTBa:

a) CoOTRaTCTEYET AANNAHWPOLAHHEIM MepOnpHATHAM [T, 1), TpeboBaHHAM HACTORWNTD CTAHOAPTAE W TPE-
BOBIHMAM K CHCTEMME MEHEIHMENTS KIYOCTES, paIpaBoTamibin OpT aHHISLHEH;

b} pHeapeHa PEYYTILTATHEHD M NOLOEPHEHESETCA § Pabouest COCTORMMM.

NporpasMa ayauTos (NPoBEepos ) SOMKHA NNGHUPOBATLCA C Y4ETOM CTATYCA H BRMHOCTH NPOLRECCOB W
YACTROD, NOGNEXAWMX aYQUTY, 8 Tamwe PeIyNLTaTos NPegmWIyWHx ayauTon. Kputepuu, oBnacTe npuMene-
HWA, Y4BCTOTA M METOGL @Y TR JomeHE BT onpegenetd. Bwbop ayquropos ¥ NPOSEeHMe BYIMTON SOr-
kil OBECNEYHEITE OO LEKTHBHOCTE W BECNDHCTRACTHOCTE NPOUBCCE 8YOHTA. AYQUTOPG HE DOMNSHL NPOBEDATE
cao colcTeeHHo paboTy.

Horesca GeiTh YCTAHOANSNA SOKYMEH THDOBSHHAA NPOUSAYES ONA ONPENaneHHA OTEETCTREHHOTTH U Tpe-
BoBaHMH, CEAIAHHLIX C NNANKPOBIHNAEM W NPOBEOSHHWEM AYQHTOR, BEAEHHEM IANNCER W COCTARMEHHEN OTWa-

T08 O peIyNLTaTax,
Sanmci b ayaWTaK W HX PeIyNLTATAX SONHHL NGIOEPFMBATLCA B pabo-em CoCToRHMM [4.2.4).
PyROSOOCTEO, OTEETCTREHHOE 33 NpoBapReMsie OBNACTV SEATENEHOCTH, AONEHD OBECNENMTE, YTO0W

BoE HEODXOAMMEE EDPPaKLWH W RODPEKTHPYIOLWLWE ABACTEHA NPAaNDaHAMANKCS DE3 MIrMWHER OTCROYKH

AnA yCTpaness oGHADYKeHMbIX HECOOTBATCTEHA M BLIBABLLMX WX NPMK. [OCNegyoume NeRCTEMRA 0L

BHIROAATE B CB0R BEPHDMKaLME0 NPEANPHHRTBI MED M OTSAT O Pe3)yNLTaTax BepudmEaumwm (8.5.2).

MNpameyaHne— G WCO 15011 ans pyrosoacTaa.

Yeazanwe: BHyTPEHHWE AVOWTE RENRIOTCA NPOUBCCOM CAMOOUEHNH DEIYNETATHBHOCT M CACTEME! MaHEIW-
MEHTA — TOMD, KAK OHa NDAMEHRETCA Ma NpakTwee. TpeGoaanwa 8.2.23) w B.2.2b) onpanenmaT, 4To BHyTDEH-
HIME AYANTE OLBHUBEKNT IDHEKTHEHOCTL CHETEME) MOHEINMEHTA KIYECTRA CANLXOANPOMABCANTANS, A TAKKE
COOTRETCTEMG OORIATE MM HODMATWEHENM TPeGoaAHWAM, TREOBaHWRM NOTPEoHTENEA M BHYTDEHHMM Tpeboaa-
HIRR NpAANEHATIR. 370 ORBHE: BESMHEIA AMSMEHT NOMYUEHER WBHHOCTH OT CHCTEME! MOHBAKMEHT KIYECTEA U B
ACKDEITHE BOIMONHOCTER ANA yiy-iuedsi. B B 2.2 Tpebyarca, yrobbl BHyTPEHHMS Y AHT Geind 05 be kT HbAA
H BECNPRCTDACTHEIMH. Bod By TPSHHWE 3YVANTE A0MEHE OCYLGCTANATEEA ¢ COBNOaSHHEM AGCoMoTHON ObbaK-
THEHOCTH. O AOMeHE NPOBOOHTECA HA PEryNAPHOR ooHope, B B.2.2 yEaiaHs Ward Ans paccMoTpeHHs B xo0e
MPOWECCE, CORIANHOND CNPOBSIEHAEM ayOHTOD, K YKaIWBIOTCR Ha OPYTHE NyHETE, HEoEx0QMMee 0N PESCCKOT-
PR,

BHyTDaMHWE 3YAHTIHE MOMYT NPOBOAATECA, OXBATHEAR 33 O0WH D33 BCKD CHCTEMY MOHEEMEHTE Ka4ecTRa
LEMEAKON MM Q1A OTOEMHE JNSMENTOR CHCTEME! B TEMEHIE HEIHIYEHHOMD NepUoNa spesani. B mobom cnyvas
NASHAPDOBIHNE BORX BHYTPEHHHX AYVAWTOR CREOYeT HAMHHATE C ONPEOaNeHHA TOrS, B KaKoM OO LeMe ¥ Kaxne
INEMEHT B CHCTEME! CREaYeT NPOBeDaTE, BTopeiu warcw ByayT nodHMadie Tpeboaanl NpOBepaeonD 3NemeH-
T8 WNH ANSMSHTOE, NOANEESLMY aYANTY, 1 OUEHES COOTBETCTEMA 3THM Tpeboaakuas. NMpw BiRBNEHNN NROGNeL
M HBOGXOAMMO JAPEMMCTRMPOBATE W NPAONPHNATL COOTBETCTRVIOLIEE KRODDEKTHRYIOLLES QSACTDNWG B COOTHET-
ETayowed OBNAcTH 1 B NPWEMNeMES MR YyCTpakaHeA Npobnas cHomiL

Ons NpoM3IBoACTEa OAMOR CENBCHONOARRCTROMHON KyNLTYPL, BLIPAUMBAGMON B TENEHWE OOQHOND roaa,
MOXBT OKA3ATLCA LENecoobpatuiM yETAHOBMTE SMETOOHYI0 NEPHOSNHHOCTE NPOBGAEHWA ayanTos. B aApyrix
PETHMOHAX, MOS8 TEYSHME MO8 BEPALMBIETCR MHOKBCTE] KYNETYD, MOEET NOHAAGEUTECA NPOBENGHWD SYTKTO
B T KAMO0MD LS. HeoGxoms0 - oM eHMbR [BEmyMsTaTil @ KOpDEeLme (N8 KoDDekTwy-
LN JERCTRMR 8.5.2) No NpaasiyLims ayOMTaM B KA4SaCTBe METOAA WIBHTWEMKALIMK NOBTOPHO BOIHMKALLIHX
Mo,

MoackeHne. CoNbCKOXOIARCTHOHHRE NpAANDHATHA MOMYT KOONE PRPORATECA NOCPRACTIOM NPOBEAEHAR
AYOWTOR ODYF ANA ApYTa. PHOMBMTY AL OO AR CINMPOHIDO M TR MOKET NPOBONWTE BHYTDEHMED Y 0N Te CO0-
PR CAMEEMAB, H00 BATUNBAE PN WHLAB A YAk b CRMbXOINDOWI BN TEME MONYT DOCCRD TGS Th BOIMMOMHOCTE Dhi-
MCMTHEHHA BHYTREHHAL SYOATOR CHNaMK KBANADHUMPOISHNOND BHEWHETD HCTONHHED, TAKOID, KOIK KOHCYNIBTAMT,
i, MookeT BuiTh, NPEACTERMTENE MOCY QBPCTIEHHLIE CTPYETYR, KOTOPBIN MONET OKE3ATLCA CNoCOBEH DRAIATL ITY
T
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B.2.3 MOHMTODMHT M HIMADEHHE NpoUScCoR

Tpebomawwn HCO 9001:2008

OprasuIauMs QOMeHA KCNONBI0BATE NOANOASLLME METOAB MOHMTOPMHIE M, [ ITO NPHAEHAMO, HIMEe-
PEHMA NPOUESCCOD CHCTEMES MEHEONMEHT A EBHSCTRA. ITH METOOL SOMKHE QOMOHCT DUDOBATE CNOCOBHOCTL
MPOLBCCOs SOCTHIATE 3ANNAHMPOBAHHLD DEIVNLTATOR, ECnik 2annaqmMpoaasHLIe DEIYNLTATE HE QOCTHIBITER,
TO JOMTEHE NPEANDUHAMATECH HeODXOOMMLIE KODRSUMN W KDDDeETHRVIOUHE AB8RCTEMA,

MNpumeyadne — Mpy onpagenaHss NOAXOGRALIAY KOTOAGE CPAHNIELN SONEHS FMTHBATE: TN M ofLam
RACEHW TOPWHITE WA 3REDEHWA, MO0 AR SMF KREO0N0 163 TAN NPOUBCCOR, B OTHOLWEHIN! WX BITMAHIKA HA CODTBET-
cTene TREGOEaHUAM € NPOOYKLEH W Hll DEIYMuTATHEHOCT CACTEME MEHEIKMEHTE KAHECTEA.

Yrazanue: Mowwsaanie HanGones DAMHEX INSMEHTOR KKI0N Q8ATeNEHOCTH HEOBXoqMMD AR J0CTHRE-
HIAA XOPOUWIHE PEyNLTAToR. MO®aT 0XasdTeCH 3aTRYIHWTENGHD MIMEPHTE HEEOTODE NPOLUBCCH, M CENBXoANPO-
HIBOOATEND CRGOYET NPHMEHAT b NPaKTHSCA NOAX0N © YaeneHHes ocoBorD anwsaHna TpeSosmmam noTpebu-
TENER, JaK0HO0aTENLHLIM W OERIATENbHBIM TPeboBaHWAM, CHieHKa Ka4eCTRa NpooywuEm (8.2 .4) SacTo MoweT
SABATL HEEOTOROS DYNOBOACTEO OTHOCHTENBHD TOMND, KBK OCYWECTRAAKTCR MPOUECCE NPOUIBOGCTEA CENbCRNOND-
IARCTHAHHCN NPOOYILHK, # A83Th XOPOWEE YEAIAHAE OTHOCHTENLHO TOND, ANA KAKHX NPOWECcCoB CRENyeT Npo-
BOQMTh MOHHTORWHT WM MIMEDEHIKR,

MOHHTOPMHI M MIMEPEHKHE NPOUSCCOs, CERIEHHLIN C BE3I0NACHOCTEID NELLSBOR NPOSYLMA [CYMCTES, CO=
EMo0aHRe NMHoR MArMeHsl), CNeOyeT PacCMaTPHEATE KaKk COCTARNYN YaCTh ITOM NPOWECCH, KOrAa 370 Npag-
CTABNAGTCA HeODNOOMME,

MoRcHENwe, CanbCxoX0IRRCTEEHHLIE NPEANPHATHRA C MEHEE CNONHOA CTPYKTYROR MOrYT MPHITH K 38KM0-
SEHIID, STO AR MOHATODWHIR NPOUBCCOR MM JOCTATOMHO OCYLWECTENATE HENOCPEACTREHHOE HAGMOASHIE 1 HC-
MEON&30EATL WMSIOWNRCA Y HIX ONET,

B.2.4 MOHWTODWHT W MIMBDEHWD NPOoaYELAA

TpeSosammua MCO 9001:2008

OpranuIaunn QOMEHE OCYLLBCTANATE MOMHTORWHT W HIMBEATE XAPAKTEDWE THEW NPOOYKLIMN B Wannx Be-
pisdimal e cobmnonarna TReGoBaHWR K NPGOYILME. 3T0 GOMHHG OCYLLSCTBNATEER HE COOTBATCTEYIOLWK CTa-
OHAX MPOUSCES MMIHEHHOMND LMKNE NPOAVELIHW COMMBCHD 3aNNAHADORAHHSIM MEDONpUATIAM (7.1). CanaaTans-
CTEA COOTHATETRMA KDATODRAM NpEELKH O0DHE NOAMEDSHMBATECA B pAGoweM COCTORMHMN,

3anncy AOMmEHR YESILBATE NAUO{a), CAHKLMOHMPOBaBLIGG[HE ) BRMyEs NPOMyKLMNE (4.2 4).

Brinycs NpOayRLAK W NDANOCTABMSHIE YEYTH NoTROGHTEM0 HE O0M#kHL GCYVISCTRMATECA 00 TEX Nop,
MEOEE BCH IANNAHMDOBAHRHLE AeRcTENA (7.1) e ByayT yAOANE TEODATEM:H0 IABGEPLISHE], BEMH HE YT DR TEN0
WHIOHE COOTBETETEYHMLAM MORHOMOSHEIR MMM WIH ORTaHOM W, I8 3T MAMSHHMGD, NoTPeGuTanam.

Yrazanwe: B 330MCHMOCTH OT CANLCEDXOIARCTBEHHON EYNBTYPL MORET OH33aTRCA UenecoobpadHbin
CCYUWBCTRMNEHND MOHUTOPMHES UMK HIMBDEHWA B HECKONBHHY TOMKEX UMKNS, COAIAHMOMN £ 86 NPOWIBOICTROM,
MpoGreub, BLiRRNSHHBIE N XO0Y BLEDELWBIHNA, MOTYT OTCNERHIATLCR W N0 BOMORHOCTH MCNRIENATLECA, HO
AKTHYECEDE HKAYNECTED KOMEYHOMS NPOOYKTa He MONET BLiTh HIMEPeHMHLIM B 3TOR Touke, Mocne yhopru
YPouEan ¥ Nepag Tes Kax NpogyKT BENYCKaaTCh ANA NPOoSany Wi A0CTARM PYROBOOACTEY CoNbCEOXOIARC TREH-
HOIO NPEANPUATIA HEoBXOOMMO IHATE, YT0 BCE 2AKDHOAATENHBE 1 obR3aTENEHLe Tpeboaanua, TpeSosanns
NOTREtMTENeR, TaK #e, KBK 4 CoxuaarmR, Guliv Bearane s (1M HE BunNonHeHs ). Heobxoguo NpomasecTn oThop
COOTEETCTBYROLIMN MIMEPEHUA M METOL08 MOHUTOPHKHIA NPOOYKLMM DECTEHWEBOACTEE C WMLID AEMOHCTDALNA
COOTBETCTRMA. DTO MOMET BINKMATE OPrasoNenTHYSCKHMA AHANKI.

MrdopmMaura, Many-eHHan B X008 SEATENLHOCTA NO NPOHIBOGCTEY NPOAYIUME, MONMAT HCRONLI0BATHCA B
cnyqans, Korna Tpeboaanun e MoryT Gute ofuexTienum 06pasoM NPOBEPANLL, KAK, HANPAMED, ANA OPraHNac-
X KYNETYD. [oKasatensCcTaom COOTBETCTEMA NPOAYKLIME JOMKHE! CTaTL COOTBATCTEYIOLLWE JANNCH CANLCROKXD-
IABCTBEHHOM NPEONPURTIA

MOMHTODHHE M HIMEDEHHE NROAYKLMH, OTHOCALLSHEHA K Ge30NacHOCTH NULLBESOH NPOOYKLME, CREOYyeT pac-
CMATPHBATE KAK YACTE HACTORLYNND NPOUBCCA, KOMNA 3TO LanscoobpasHo, mNH NP BanonHoHRA JAK0HNATaNL-
HblX M APy ofRiatensHsn TpeGoaanHMA.

B.3 YnpanneHHAe HECOOTRETCTEYIOWOR NPoOyRUHeR
Tpebosawma HCO 9001:2008

O pransiauHa QoM ohecnEuMBATE WOSHTHEHLALIND NOOYRLIMH, HE COOTBOTCTEYIOLLIER TpEGOBaHWAM,
¥ YIIPABMEHAE BH50 B LENAX NP A0TEDSSHEA HEMDEIHAMEDEHHOND HENONMEI0BAHRR WTH NOCTREM TAR0N Np0-
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Aywe, JomsHa SeMes YoCTaMoaneHa GokyMeHTHROaHHAA NDoUSOYDPa ANA ONpeSenessn CoaacTD yNPaaneHa
W COOTBETCTEYMMUMY OTROTCTEEHHOCTH M NONHOMOMHA ANA EACTIMA C HECOOTBETCTEYIOWIER NPOOYKLHEH.

ECim npeiseHMmo, OprasuIsunma SOMsea NPeanpHHMmaTs B OTHOWEHMA HECOOTRETCTRYIOWISN MOy KL
CIE0YWHLIWE DeRCTEWA [OQHD MM HBCKONLRD]);

a) yeTRaHa el ChHapyaHHOND HeCOOTRETCTRMA,

b) CaHRLWOHMPOBRMWE MCNOTEIOEAHMRA, BhiMyCIa MW NPHEMEA NROOYILW, BCITH NONMEHD DAIDEILSHAES
HE OTINOHEHAE OT COOTBATCTEYROLLLEND NONHOMOYHOND NHLS WK ODFEHA W, 108 3T0 NpEMeHMMOo, noTpebuTana;

C) NpaNOTEPSUIEHIE S8 NEPBOHIYANLHOND NPEANONAraemMons MCNoNEI0EAHMA KNK NDAME HEHIA,

d) peRcTEUA, ANSKBATHLIG NOCNAACTEMAM (MK ROTEHLMANLHLIM NOCNBACTERAM ) HECOOTEETCTEMA, BCMNKW
HECOOTEETCTEYKMLAR NPOAYHLIMA BRRENGHA NOCNE NOCTAB MW HAMANS BCNONLIOBAHMR.

Mocna TOro Kax HECOOTBR TCTEYIGLAR NPOAYNLWA KCNDARNEKE, OHA A0MKHA BLiTe NOBOPIHYTA NOBTOP-
HOM Bepr ALK ANA NOATESDHO8HHMA COOTRATCTEHRA TReBoaaHMAs,

3annci 0 XApaKTa e HACOOTBOTCTRAR W MEoBi MGG YR NDOONPMHAT B DSRCTRAN, BENE-aR No-
MY-EHMHENS DAIDSWSHNA HA OTENOHEHMR, J0MHE NOASSDHHBATECA B pAGodaM COCTORMMM (4.2 4).

Yrazanwwe: HecooTBETCTEYIOLGH NPOAYRLWER RENASTCA NPOOYRLMA PAacTEHHeBoqCTEa, KOTORaR NWBO He
OTBE%EET TPeboaaHHAM NOTPpebHTanaR, WNK HE CoOTBETCTBYET CTAHIAPTHON NPAKTHRE, YCTAMORWELUSHRCRA MPH Npo-
HIBOACTEE AAHHOR NPOAYKLIAW, WK ISK0HOAATENEHEIM W 0BRIATENLMLM Tpebioanuan, B cnyuae BuiRBNeHHR
HECOOTEATCTAYMLMX NPOAYKTOE OHKM NMG0 HE NPEANATEGTCR ANA NPOSAKMA, WK MOCYT Bkt 3aH0B0 0GCyHaemE
COFNABLLIGHHA, CARMAHHELES & NOCTABKON TAKOH NPoAYELMY, Ecnv HecooTRaTCTEME MORET GuiTh RCNPABNEHD, TO
Tanan NPOAYKLWA MOWET Gt T CHOBA NPEANROKEHS AN# NPogase. B Ciiye, 6K HECoOTBSTCTEMA HE MARYT GulTe
WEMpaBTdiel, CAGAYOT APEONPHHATE ADYIWG MODK, CERIAHNEN C BOIMOMHOCTRAMN MOCTABKA HE DLiHoK AHN0R
MOy R,

HecooTBETCTEYIOULAR NPOAYRLMA MOxaT BT Hagnesaiems obpaiom WIeHTHDHUMPOBAHA NOCPAACTROM
BEHIYANBHOMD GCMOTRE MW NPOBEDKA 86 CBONCTE. HOCOOTHETCTBYROLLLARA MOy KUAA Q0NHHE BT HEIAMaNNH-
TENLH0 OTAENEHE H YNPIRNATHCR METODaMA, NEDESMCNOHMHEMA B 8.3, KN QDyTHMA CPaOCTBIMA, K0 TODE Ghang
ONPE0eNGHLl DYROBOICTROM CRMNLCRDN0IANRC TREHHNOND NPESNPWEATHA. XapakTep HecOoOTHETCTEHR M SRCTRAR, Npen-
MpHHATBIE LNA YNDAENEHIA HECOOTRETCTOYIALSR NPOgYLMAE, HeOXOOHSA0 JAPEMHCTRADOBATE W NOONEPRHRITE
COOTRSTCTOYHILME 3ANMCH. ECnW NPOOYELIMA, MMEoLULEn HeCOOTRETCT DA, QLIS 00 WK BLADNSHNa Guina nanpan-
NEua OTREBUTENIo, TO CeNLXOINPOUIBOANTENL QOMESH YBEIOMWTE 06 3ToM noTpeburans.

HeobxoaMMo NpeanpHHATE Wark Ana daeHTHEHKaL MY HECODTROTCTEYOLLEN NPOOYKLME M HYRHD NPOHH=
POPMADOBaTE Boex PaboTHMKOS, YTO TAKAR NPoOYKUNA HE MoseT DulTh BEMIO-EHa B 3aKa3 noTpebuens,

KRCHe BOR NPHHLMN CHCTEM KEa4ECTEE — WEBHTHEHEALUMA NPHMHH, BEIIBABLMY HECOOTBETCTEYHILYY Npo-
Ayvpeo. Kaxaed npogysT pacTeHweaoqcTaa, HECOOTRETCTRYIOWMA TReGosaMuAM, CNEQYET NPCAHANMINPOBATE
(TaM, 08 3T0 PEANMIYEMO HE NPAKTHXE ) ANA ONPAAENEHHA NPVMHMH HECOOTBETCTEMA M AORCTEMRA, KOTOPLIe CHegy-
8T NPAANPHHATE ANA NPEA0TENALGHHA JAHHOM HECOOTEATCTEMA B Gyayule.

Bonpocs, CARianmse ¢ Hea0nacHOCTE0 MALUEBOR NPOAYKLIMA, MOCYT HMETE KMIOHEB0E IHAYEHNE NPW ONpe-
OB W iaoEThMEALWM HECOOTBATCTEVIOLWER NpoayEumE (cM. cTasgapT MCO 22000, xorga nonpocsl, Con-
AaHMENE ¢ GO0NACHOCTEIG NALLGBON NDO0YHUMN, RANAKTCR COCTABHON HACT b0 CHETEMES ME HERIEH T ODraHN-
LM}

8.4 AHanui DaHHLIX

Tpebopanwn HCO 90012008

Opras3auyma QOoNHS ONpaaenATe, CobMPaTE W AHANMIMPOBAT L CODTEBETCTEYFMAME 0alHu S QA QoMOH-
CTREUMH NPRIOGHOCTH B PEXYNHTATHRHOCTH CHCTEME! MEHEIEMEHTS KIHNECTRD, 3 TAES OUEHKEIHWA, D KAKDH
OBNACTH BOIMORHD NOCTORARHDE NODLILERWD DEIYNETATARHOCTH CHCTEME MEHEBOMMENTS KavecTed. JawHe
A0NHE] BEMOSATE B C85R naDOopIaLMs0, NONYHEHHYI0 B PEIYNLTATE MOHWTODHHTS W HINEDEHRA, 1 H3 0Dy
COOTBOTCTEYIOLLIMK MCTOUMAKDE,

AHANKI DAHHBLIX SOMMEH NPEACTABNATE HHPOPMALMID, OTHOCRLYICH K

a) yAoanaTAOPEHHOCTH NOTpeGMTanen (B.2.1);

b) cooTReTCTRMKG TROGOBAHMAM K NpOayILan (8.2 4);

C) XADAKTOPUCTVEDM W TEHISHLMAM NDOUBCCOE W NPOOYHLIAK, BEMKNAR BOIMOMHOCTH NPOBAASHHA NpE-
OynpEsaauny aercTarR (8.2 3nB 2 4),

d) nocTasugmkass (7.4).
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Yeazanwe: IMhorTHEHEE DELLBHAR OCHOBHB HA AHANMIE MMDOPMELMA, KOTODER CoBMPaBTER HA NOCTORK-
HOM OCHOBE B X000 NPOLSCEE NPOWIBOOCTES NPOOYELAW DACTEHHABOACTES. TaKaA wHDOPMALIA AOSTHHA BKN0=
T PRy MisTATR NIOGOM OLEHKM MO BENBHHON MPOYWLMA. AHANWI ITOR WHEODMILWNA HeOToMMO MCNGMEI0=
BATE ANA HOeHTHHa0M NoBii TeHgeHL R, UTo Moo Bel 06AI3TEEA NONOIHBM NPW NNAHKPOBAMHMAK, BRI 0-
LGS NNAHUpOBaHee By AVLens NPoHIBoNcTEa. Hysso, YTobsl VAOBNOTRODEHHOCTE NOTROGUTENGH, KK OHA MaLE-
pReTcA B B.2.1, Bbina YacTesd QaHHOMND NPOLEECCH, HCNONLIYEMOND ANA NPeaynpessgea Byayusx npolnes.

Craugapt WCO 9001: 2008 rpelyer, yTobid, NO MEHLLIEH MODE, BEHHEE, NOMSEHHLIG B EFCCTRE DEXYTa-
T8 SEATANLHOCTHA NO MOHHTODHHNY M HaMepauio (8.2}, cofupanice W NOABPTANHCE 3HANMIY. MCxoga 13 TR
HHPOPMALEHH MOTYT BTk maeHThUUNPoBats CENICTH ANA YIYHLWEHHA, M K3HO00 HECOOTBETCTRMWE NPeSCcTaans-
BT BOAMOEHCCTE ANA YIyWeHnA, 3Ta GeATeNEHOCTE YacTO CCYLWECTRNSETCA Tam, e MOryT BulTe NomyeHs
HAWGONBWWE NPEMMYLLISCTEA M BbITO0W OT CHCTEMB MEHEQMENT 3 kavecTia, NocToanHan HENPeDLIBAWLARcA
HOEHTHMEILUWA TEHIEHLIKR, RKOTOPLIE HE 3aMETHE CRA3Y BO BReMA LWWKNa NPOWIBACTEE NPOMYKUMK, MOYT No-
MOrL YWMEHBLWHTE Npobnems: B Gyoywen. PeaynsTarsl MORRTOPHHTS, KIsEPents W aHRNWIA QonwHbl GuiTe oo-
CTAEHON YacTh AHANKMIA CO CTOPOHN pYKDBOACTES (5.6).

MomcHasme. [NMA NPOCTRX CRNLCROXDIRACTESHHLIK MPEANPWRTIHA HCNCNEIDEAHNE AMEHILIBRCR wHibopMa-
Ly, BITIOMEIMLER NPAMOR HabN0geHke, MOKET OHAIATECA JOCTATOMHLIM ANA ONPEOeNgHIA TN, HACKONLED
HEDD X0 MGl MIMEHEHWA B NPOLBSCCHX NPOMIBOOCTES NPOEYRLIMM SNA MyNLWerD BenonHeHR Tpeboaaqnih noTpe-
GrTeneR 1MW phiHxa,

MMEOpMALIT MOXET BT JAPOMMCTPHPOBANE TAKKMIA CPAACTRAMM, KAK CAANAMHLIMK OT DKM JAMBCAMIA,

FIPH MG AHHAMN B KAMEHASDAY, SOIHOBHMEN WK ADYIMMA MOTOAAMI, ONDEAENSHHLIME B KIYSCTEES NDHEMNS-
MiiX PYNOBOACTEOM CENbEKOXOIRRCTEAHHOID NPEANPHATHA.

B.5 ¥Ynyywenwe
B.5.1 MocToOAHHOE Y NyHLLIEHHS

Tpebopawwn MCO 9001:2008

CpramMiIayna QOMEHA NOCTOAHHD NOBLILATE PEIYNLTATHEROCTE CHCTEME MEHEINMEHTA KaYeCTRa No-
CREOCTROM WCNONLINEAHHA NONKTIKA U LENel B oGNacTH Ka4eCcTRa, PeIyYNETATOR Y QUTOS, SHANWIA aHHLIX,
HOPPEXTADYIGLWMX W NPeaYNPEsEaiumMx SeRCTBMA, 8 TAIKNE GHANKM3A OO CTOPOHE PYKOBOACTEA.

Yrazanme: Moo noCTORRHEIM YITY-LWUEHREM CREDYET NOHHAMATE HONPOPBEBHYR EATEMEHOCTE, HanpanneH-
YD HEl Y ITYILERE A0 TR MM WX SCNEKTOR M 3NEMENTOD SEATEMEHOCTH ONA CeNpCROX0IANCTEEHHON DpraHmia-
e wianu ee noTpefurened. B cny4as, KOMga BOIMONHOCTH ONA YIYYLEHHA HEEHTHDHUUHPOBaHL! M KOTEa OMK
ARMARKTCA ONDaREAHHBIME, HYHRHD MPEONDHEHA T MEDE ONA PEIpeWEHARA NGNSk KN NPOMIBECTH YAYYLLISHWE,
Yy AR MOTYT BbiTh MHWL AW POBaNb EDCOMENTOI MMM DY NOB0SCTROM CENbCHOXOIARCTEHHON NPEONPMATHA.
STH YITHLLEHERA MOTYT DT NPOCTO GRarcnipiA THOR BOIMOERHOCT B Y TO=MEG0 Yy LT WA MOTYT ST MpoHsK-
TRk NONLITRORN YCTPEHRTE BRATNEHHYD NPoGnamy, KoTopanA Bbina 3apericT pHPOLEHE B YCTaHD BNEHHOM Nopd-
ke, PRUWHHS, ESCHOWMECH JeRCTRMA, KOTODGE CNEayeT NPeanprHEMaTh ANA e ans a0 YImyduwie R, Jommsos
NPMHAMATLCA HA OCHOBE WMDIMUMXCA B PECNOPAEaHWH PECYPCOB, COPLEIHOCTH DLIABNEHHOR NPoGNoME ¥ 2o
MOCIEOCTEHA W MCXOOA W3 TOND, HACKONLKD NPEANAraeMos PeleHWe DERNMIYEM0 HA NPaXTIKS W 3GHDeKTHaND,
B cnyuad ONpeOansHia HECHoNbIME BOIMONHOCTEN DYKDBOOCTEY CEeNLOKONOIRRCTROHHOND NPENEHRTHA Hy®-
HO DUBHATE DOCTORTENLCTES M BHEAPWTE CHAYANA Te MepLl [AeRcTEMR), KOTOopbe obewawnT Beme Hanbones
FRCHME AL

MOCTORHHGS Y M LLIGHWE RENSETCA HEWIMEHHOR JA0846H OPraHUIaUWM, KoppeTHpYOLLLee AERCTEME AEMA-
BTCA BANMHLIM COCTABMLIM 2NEMEHTOM, oSocneunBaowwm oBpaTHyo cands ANA NPOLIGCCA NOCTORHMOND YITyYLe-
niA. MOCpagcTEOM KOPPEKTHRYIOWMY AGACTENA K BHEAPEHMA NOCTOAHHOMN YNYHLWEHWA AOCTHIBATCA YMyYLwe-
FiE BOOH CHETOMB KAYSECTES, DEAnEaLIAA NOMMTHEN W UWENeE B OENACTH EA4ECTED CEnMpOKOXOARRCTRIOHHOTD Npan-
PEWETTIAL

B.5.2 KoppoKTHRYOLLMG OoACTBWR

Tpebopawwn MCO 9001:2008

OpraMuIaLHn AOTDRHA NPESNPRHAMATE KODDEKTHDYIOWME NBBCTENA 8 LBMAK YETDAMEHNA NDH-MH HEC0-
OTBETCTEMA ANA NpTy TP 0SHMA NOBTODHOMD MX BOIHMHEHOBEHMA. KOPDEKTHDAVIOLMAE SeRCTEMA S0mkHed G
ATORDETHE MOCTOOCTRARR BiIARMHHRU HOCSOTITC TR

Oornsna Gums paspaboTaska Qoo eHTWDORIHHAR NPOUGLYDA O ONpanEnaHn TpehobaHWa K

a) aManmIy HECCOTEETCTEMA (BsImouan wanobs: noTpebuTonea);

ar
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D) yETAHOBMEHAI0 NDWHH HOCOOTBETCTRIN;

C) CLeHHBIHMRD HEOTXOOMMOCTH QeRCTEMA, YTODE HISEMATE NOBTOPEHWA HECOOTRETCTEHRA;
d) onpegensHig W OCYWECTRNO MO HeolxoaMMbly QOACTEMA,

&) 3ANKUCAM PETYNETATOR NPEANPHMATHX SeRcTEuR (4.2 .4);

) avanssy PeIYNLTATHIHOCT NPEANPHHATH KOPPEKTHEYHIUIAY Do RCTEWR.

Yrazanwe: Kax xoppextvpysowme gekctons (B8.5.2), Tak w npagynpexaaicwne gekctana (8.5.3) masmo
PACCMATRMBATE B KAMOCTEE BANKHLI WANDE B LMKNE YIYHIWEHNA KaYecTea. Liensd KoppesTHpyioweno qencTamna
RANROTCA YCTRAHGHWE NDWHAM ¥ NocnaacTewn npobnes. KOppekTHDyoWoS ASRACTAME BENKHAST BLIRABMNEHAS
ML, EOHEDETHOR NPpoGneMsl 1 3aTes pAIpaBoTEy 1 BHEADEHWE HECONOAMMBED MED NO MDAGOTBRALLEHKID
MOHTONHON BOIHROHOBEHIA SaHH0R NPoGNEMe. KOpPeKTADYIOLLIAD HoRCTENA YMEHBLUAIOT OTPHLATENLMLE BO3-
OERCTRNA Ma:

= PETYNETATE SHOMOMW-SECKON JOATEMNEHOCTH ORIANAIALIAN,

= MPGAYKUAK, NPOUBCCE, CHCTOMY MEROIHMEHT KAUECTED CRNBCKOXDIRRCTROHHOND NDeSNPHRATHA.

= YO CAMETBODEHHOCTE: NOTREGAT RN,

KoppesTypyiowsme QeRcTRNA JOMEHE NOEANDHHAMATHCA B OTHOLLWHMM

= HECOOTRETCTEMA NPOTYRLINA,

- QEATENLHOCTA, HE OTBEUYAIOWENA HIHIUANLHO YCTAHOONSHHEM TReGoBIHMAM.

HysHo NpEENDAHMMITE MEDL QNT ONDESeneHIA TOND, YTO BLARMEHHAA NDOGNeME NONHOCTE YCTRaHEHA.

ECni 37000 ME NPOHI0WIND, NPOUGECS, CRAIEHHLIN C NPHHATHEM ¥ PEANMISUWER KOPPEKTHRYHLME DERCTHHA, MO-
#eT GuTh NOBTOREH 32H000 S0 TEX NOP, NOKS Petliende 1o ByoeT HalgeHo.

8.5.3 NpeaynpesaaouiWe AeRCTEMA

Tpebooanwwn MCO 9001:2008

Oprannaauma QOosHa ONPeaenaTe eHCTEMA B LENAX YCTPSHEHNA NPHEH NOTeHUMANBHEX HECOOTRET-
CTBMA ANA NpeaynpesaeHn Wi NoRaNesA. Npegynpesnasuiwe QeRCTEHA GOMsHL COOTRETCTEORATH BO3-
MOHHEIM NOCHSOCT BHAM NOTeHUMANEHED NpoGnes.

Bonssa Guime paapaboTaqa QoeyMeH THRCEAHHAR NPOUSAY P ANA ONPEReneHnA TReboaaHii K

) YCTAaHORNEHMED NOTEHUMANGHEIX HECOOTBETCTEMA W MX NPHsMH,

b) cugruBaHH HECEX0OMMOCTH SEACTEMR B UANAX NPeayNPeIeHUA NCABNEHHA HECOOTRETCTRMRA,

C) ONPEAAneHtd M DCYLLBCTRNGHNO HEOhX0aMMLIX QeRCTEMA;

d) 3anucsaM paiynsTaTos NPeaANPHHATLIX AeAcTEMA (4.2.4);

@) AHANKIY PEIYNETATHENOCTIA NPEANDUHATED NPSTYNPEESAMUIME JBRCTRWA.

Yeaxanwe: 8.5.3 manpannes Wa NPpeqoTipalleswye npolnes 50 TOMD, Kak okl NoRGMRTCA. Wars gna onpae-
SeneHnA NPEaYNPeHEA0WKE OERCTEHA OYeHE NOXOUEH HA TE, YT HCNONLIYIOTCR QMR KOPPOKTHDYLLIMX 00#-
CTRHR, OQHBKD PEIYNLTATE MONYT DM BRAnONpHATHBMA W NONEIHBIMK QNA GO OGNSCTER CHCTEME MEHETRMSH-
Ta eavecTea. Mpagynpexgense npobnes B GoNuued CTenaHH, YaM Wi WCNPARNENWE, NPABOOWT K YNyuLWeHnio
PO YR WANM YREHBILEHMID J3TRaT.

MoTesuMant e HECOOTBETCTINA MOMYT BuITh HESHTWDUUMPORIHE! B XOOE OCYLLBCTRNEHMS COOTRATCTEYI-
LMY MEDONPUATAR HA NPENPHEATHY WK B0 BREsA NPOBASEHHA BHYTReHHM: ayamos, B cny-4ae noeHTHgMKaLME
NOTEHUHANEHELX HECODTBETCTEMA MX CNEAYeT CODTRATCTEYOWMM OBpaion 2aperHcTpUpOaaTs ¥ paapalboTats nna-
Hbd MERONDHATHR N0 MY HESOMYLWeHMD, B 3ToM COCTONT QCHOBHO R NPHHLMN NPEayNPesaaupm SeRCTEHMA, KOTO-
Pl RAMNAKTCA BAWHON GERATENEHOCTLI MO YIYLLISHWD,

OefcTeua NO BHANKIY PHCKOS [BKNDMa0wmWe paspabomey nnanos XACCTT) soryT paccMaTpHBaTLCR B Kase-
CTBE BAMHOIND COCTABHOM NEMEHTA NPEAYNPEXAA0LIME ABRCTEMR, KOFAA ITO NPUMEHHMO.

Mplatee P NPeaYNPEXAROWLMY SORCTEMA BiHa0T!

= AAAHOBG-NPAAYIPEANTENLHOS TEXHMECK0S ODCMYMBAHNES W PEMOHT COOpY A0BAHWA,

- CAMHANM3A TODE), MHOWKATODE M TEXHOMON MK NponaaoaeTea Bea noTeps u gederTon;

- XACCN (MCO 22000:2005 [6]).




rocT PUCO 22006—2012

MpunomeHde A
(cnpanoqmon)

THANYHLIE NPOUECCH! W NOANPOUBCCEI
ANA NPOAYKLMM PACTEHHEBOACTEA

B taBnmuax ¢ A1 no ATl NpMBOSATCR THERMED NPOLBCCH ONA NPOOYKLWE PACTOWMBIGOCTEA W CRAIIHHEG ©
HiM ROOQAPOURCCE. TR NPOLECoR W NOGRPCUBCCH ki NPAMEBHBOTON KD RO CoMuCECNOaRRCTR Y MPEanpsIaTe-
AR, CHEOPGE O HAaNPERNEHL Ha OCEISHAE NOMOWM Til, (98 370 LentooobpadHo. PaaMop M CROKHOGTE MPONaBaT-
CTREHMDA CTPYRTYPE CENbCSOCDIRRCTROHHOID NPGONPUETHEA W CRAJEHHEN C 3T TpeboBawi ¥ NPOEYOME PacTeHe-
BOOCTES ONpefenmoT HaETAHSCEN0 NPHMEHRMOCTE NPHEENEHHLE NPOUWSCCoa W Noanpousccos. MofNLI0aaTENR HBCTS-
ALUSTD LSy HADONHOM CTEHIEDTA MOFYT NOCHHTATE NONEIHLM Obpauawmte © 3ToMy NepeqHEn W oToBpaTs NOLBCCs
MM NOONPOUBCCE AMA NPOOYRMM PACTEHREE0ACTEE, BeMOHEasUMe MERONDHATIHA. NPEWBCTEYIOWWE NOCASKS DacTe-
HIAH, MBpONDWATAR nocna yiopsy yposEA, SpaHeHe M QOCTAEY, # COOTBETCTEYILNG NpENOEEHAA, EOTODLE MOTYT
NpHMBHATECA ANR CHORCTBEHHLE MM NOTRSGHOCTER W HywD.

MpeanosesiHes ANA PACCMOTPEHKA NPOWSSCH ONA NPOOYELME DECTEHMEBOICTES Nepe-uoneHtl B Talimuax c A1
o A1

1) nnaFRpOBEHE,

2) BuinErrHbg BN (OT50D NONDBLD MO

3} BaaMeH RS BEOOHLX CRESCTE P APGMIBOSCTEA CEMECKONDTNACTIEHHON MPOZEHM

A} MOMBINAOHT PG W BOOHL POCYPCON,

5) NoCageE PG TN,

8) nonemss paboTe;

T) QeATeMMOCTE PO NOAfoToRse & yEOpEe B YNPaRnRGMoMy CoMXOIPONIBOANTENEM XPaHBHIG0 YROHaR;

B) yGopun ypooan,

4} ynpapneyise CONLCEOXOIARCTREHHON Npoaysusel (TRaEHCHOpTMpOoEEa M peRcTess no ofpadeqess © podyL-
Lwe |
10} xparsaHne;

11} pacnpocTpaHeEHRe WM QOCTESXA.

Tabnuwua AT — MAsHEDOBEHSE

Meognpouyacs |
—

Cnpaganessme Tpebonaqwi norpabin- 2T0T NOANPOUECE BRBa0T YAcTD CORIAH © LMKNOM KANG0MA COMCED-

Feeauengaynm

TRAA K NPOOYILIAN PacTeHNEBOOcTRA, Ha-
NpHMED, EACI0WHICH YPORSRHOCTH W
MMOLLIANA B FeKTEREX, W CNoCofHoCTE Co -
ROINPOWIB0INTENA BNOnHATy BOHTRaK-
THEE TPEGOBRAHMA W EPUTEPEE ANA yHE-
CTEA MOCANEH [MCNONEI0EAHWE JBKNE, BE-
TOPHA, REHFOOHDCTE)

HOIRRCTROHHORA KyNeTypel. OH  npensEsHaved s obechesiaiia Tor,
Yo Tpebosanss noTpeblmand GNpaSente B KIHOCTES NEpBOND Wirs:
Np# NNEHAROESHMAN NPOMIBOGCTES CANLCEOXOIARC TEBOHHOR KYIMbTYL.
Heofxoguean, 4Tobs 2107 NOONPOWeCs CCYWLECTEMANCA Tagka ofipaaou,
yrofie ofecnequeanscs woedTwhekaudn Tpebosasn noTpeburans
MZ DTpASEHAE B NNEHE (K& NPEENG, B NNSHE CaNbNDINEOMISOaCTES).
darew pazpalanEant Ao-H=R nnad ane HecEYeHNA BRNCTHEHAR
TpefosaNd NOTROOUTENA, JEROHOOATEMEHER M BDYTIX oBRIaTENEHEN
rpefiosanmil, B cny4ad npEMoseHda 3TON0 noanpousccs obpRUyBRTeCE
38 MEchopaaipeei K 7.1 1 542

B 3107 MonMaWT MOFYT BiiTe TRcKE CohopuyMposael Leny i oBnacr
KEMBCTES, CRagyoT NOMHUTE, 4TO LN B OBNBCTH KIMDCTIE MOryT BTl
oioBiMeiE 0 AAaME Cofsohanpovanogcran. O MOMYT COCTOATE D
Tpofoaanii NOTRASMTONGN, TREGOBMHWA K OO QaMHEM, CTEHIED-
TOR Mo KESCTRY CONPCXOXONARCTREHHON MROIYEEM, PEIYNLTITE Mpo-
BEpOE, MOCNaGoaaHmRn mt CapThisaunn, CERIAHHME C GaHNON CfMe-
CHDNOIARCTREHHDN KyTLTYPoR, B cnywas npeisasesra 3To0D nDamps -
ca ofpawahreck 18 wedopraued € 5.4.1

OnpegensHwe  KPMTSDWEE AN NE-
i WIBECTHRE HAW NPOrHOIADYEMBIX
BXOOHBE OahHbl, EOTOpLe Heolxogw-
M ANA  CENLXDINMPOAIBOSCTES |CBwE-
HA, YoDBpEHAN, WEHETPYMEHTL, RONSHLIE

Kpemapes [0 Ma8scTHEE W NPOTHOSED B0 00050 [AHHLD KO-
YT OOPEaSNATLCR MOCPEIG TECM:

= MCTOPWHBCKM YCTAHOBMEHHOND BIAMMODTHOWEHWA IMaNTy NpoH3-
BOJMTENEM W CYLISCTEHILEN B HECTORLIBE BPEMA WMl B NROWUNoM CNo-
COBHMGETL NOCTABLGNDE  BRNONHATE SOHTDEETHLE TPeBoBRmA WWm

28



roCcT PUCO 22006—2012

Cworrianiug malineais Al

Megnpouace

P coa ena s ke
e

paboTe, QOCTHRES, BEXOOMME JAWHEE B
Bge pabor, NopyuSouelx BHELLHAW Cpia-
HAZBUMAW B DAMSEX SYTOXDCIAHNE, Npod-
BOOCTESHHEIR TOYO)

= OApRGEREHBEM TOM, WABET NN CANLEROXDRANCTROMHOS NPEANPR-
ATHE COOTEETCT BYMMEne NPOHIBOOCTREHHLIE MOUFOCTH, Il

- BRIBOPE MMSBOWETDCH B JAHHDE BREMA NPOUSCEE CanLXoanposs-
BogMTenA ¢ TpefoBasetAne K MpOAYEMK DACTEHREBOOCTEE.

B cry«ae NpUEHstsn 31000 noanpousoca obpa s dTecs 18 whihop-
meayea k4.1, T.22c)w T4

Tabnuua A2 — Buganismg 3w (0THOR NONOREX MROLaG0R)

Megnpouace

Pokpuerasiges

Onpegeanaqie NPRIOgHOCTI 38MnM
[ANA BuINCNHEHMA MNAHE CRMBOIMPONI-
BOACTES

JeMnA W CEAIAHHEE © HOM MONOTH-Eone yONOEWR SOITEHE CR0-
collCTEOBATE QUCTHMAHAK CoOTEETCTEMA Tpadoaarmu noTpafntaned,
IBEOHOOATENEHRIM W ObRIaTenbHEN TpeloBasuAM, 8 Taoke CoODTBET-
crEyowM TpeloaaraAM CONLEOINPORIBOONTENR. JTE QEATEMEHDCTE
ACA¥HE NOMOYE MEEHTHHUMPOEATE NOTEHYBANLHEE npobness W
MESEET NoLICeE B COXAAHIM MNSHA CEMLEOINPOHIBOACTES, obacnasMBa-
HSLpEIE AOETISORNWE PATyNLTETOE. B cimsine MpeMaisiHem FTon noanpo-
Uotca oOPMUIATOCE 30 wboplibmea K 5.4.2 u 7.1

TaGnuua A3 — PacnpagonoHsd # JaymkE OXNOOHWE Q@ O0E NPOWIBOACTON COMECROND IAMCTINHHON

APOy LMW

Mesnpouact

Porcauergauere

Pacnpegenss®e § Jagynsa Nocagoyd-
HOTO MaTopKana

O Eop NOCano-HIID KaTEpHana, oTeswaoweno TpebceaHaAm noTpe-
Gamanéd, AENRETCA NEPELM WAarS B DICNPEenaHid MMEELWcs pe-
CYPCOE W B ZAKYTIHE DECYPCOE, HE MMEHDLINNCA HE GaHHLIR MOMEHT B
Hamwss. B cmyqse npumessHns 31000 nognpoyecca ofipawadtecs 3a
ieahopsmaugmed k T.2.1 n T.4.2

Pacnpegensde # 380yNKE BXONHX
AaHHLN QA NPOMIBOACTES NPOOyLFRN

Bromsie fasss E NpOMISoacTEd NpogyHLs REMNREOTCE BX00HL-
Kt CREACTEAME [ANA YT alestA COCTORHAA NOCHBL, KOHTROMA 138 Bpam-
TENRMEH 0 T. 4], COTOpPeE ANasapyaTcH M NPaAnONarssTca MCNoMs30-
BETE NpH MPoHIBOACTES NPOOyELIE pacTeseanncTed. B xoge sraro npo-
YeCcE CNEOyST DECCMOTPETE BONPOCH, CBATAHHNE ¢ coblmaneHuBeMm -
moEd cpasenEA o olpauersie © 3THARM cpencTRaln. Kpoate roro, cne-
OyET pACCMOTPETE BONROCK, OTHOCAUMECH K coXpaHtocTi, BelcnacHo-
ETd i ppyrus TpeboBadstay, mTopese Heolisngulie QNA BRINONHSHIAA
rpefosatall noTRelHIanA, CEMbXOIND0MINONHTE R M6 JRS0HOE TE M-
Hei i ofRsarensses Tpelosasni

B cm<ad Npeesssa 37000 ROANpouecca o0paluanTecs 38 Mhachop-
reaaed . T 21w 742

PacnpegensHne i 3AKyNKD BuOasL
ABHHEZ @ TPYS8, NEpegaBasMEN BHE-

LHKM CTODOHEM ANA BENONHEHAA B pas-
KX SYTCOPoURTa

Teya senaeT pafory, QENEHY B PAMESL NEOUBCCOR MO MpoWl-
BOSSTEY NPOIYELHA PACTOHWEBOACTES, Ovll MOMET BLNONHATECH, HCX0-
L7 W3 HMELHECA B PACNODAKEHS POCYPCOB CENBX0INTOHIBOMNEn,
M aosEt GaiTh MompeHE 0T SBCTHEX MLl W EDMNaHE, NPESoCTAR-
FRASCHLAPEA T YEMyT, 30T TEYS MCNONBIYETCA [UTA NPOUSCCon CaMknd-
MPOMIBOEATENR M MONET BENKHATE Noneswe padoTw, nocagey pacre-
M T 0 B omess NpAMeHENMR STOM noanpousccs ofpawaiTtecs 1
iriopaagaen £ 7.2.1 W T4.2
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Megnpousce

FPerauenssicpn
e

PRcrpoaanaHws | 2acyTiea yomyT, G-
NasHWE HE 3K

D9 pEAYN BERGAEDT YOITYTW, JAKYNNGHMEE ONA NPHIMEMEHWR BT
Hisld CRESCTE, KOTODLM BeolEoguMe GNA BDEUIREaHHA CHNBCROX0 -
CTBEHHLE KYILTYD, W MOrYT BEMmoEaTs obpaborey Kemwsecrmy npana-
paTaMs R  JAWMTLE PECTEHWA, NPAMEHEHNE CPEOCTE, YIMPLUSKLINN
COCTORHWE NoHEn, W 1. 0 B chyyas npameHeHseA 37000 NOANPDOUSCCA
ofipautaimect 33 Mypopaealipien & T.2.1 » T.4.2

PRCNpasn neHie 1 20Xy QEYTHY #e-
ROGHWX CPOQCTR

STOT NOSGRPOWECE MOKDT BOMOETE HW.MMH
poctaecy. MoryT GiiTe PROCMESTREHN yenyra no Gaprepy. B ciyuad nps-
MEHEHIER JTOM NoARpoudcca obpawantety 3 wehopmawed & 7.2.1 »
T4.2

Tabnvya Ad— YIPasnsHog SOEMkHbRN W BOYHERW [ECYDCaA

Neanpeysce

NogTeopxgexne 0160pa NoneRLX
LR

P i e 5 8 g bt

STOT NPOURCE MCROMETYETCA BN APOIGQIHME CROHYaTRMHON Rpo-
BRpEM RONGHOND W4RCTK NOPRG NOCageod, ITOT NPOUGOE HEOEXOa MG
FeOEATE § OTHOWIDHEE TEX SONEKTOR, KOTODEE BNAADT Ha COOTNET-
crowe TPebopasiAM, TAOIX KaK NPEALIYWLES WCNOMBIOEAHISE ISR,
MIONRLMA NOMOELI MNOULALER, VRO HEARHOC T NONSS LI Ao NEE, WimH-
TepHEELA (PaHA NONGELY NNoUASER W Bpad OT BOAeRCTENA MONaG-
Helx thakTopos. B cry-ae npameHEsMA 3ToM mognpougccs obpawiah-
TECk 38 wHchopmausen £ T.1, T.2u T4

Hoonisgoma-we normi

Hoonopoaanng Nosas MOo=oT et NPOBOSOHD 48 NOTEEP=I0-
M TORD, “TO NON@REOR YUMACTOK COCDEoN NPOMINoOWTe OO MCKOXOIRA-
CTBEHHY Ky TTYEY, OTREUEIOULYI TPEBoRIHMAM, 30 ECHIO0BaMHING MO~
HOT BLK4ATL XHDASTORMCTANH NOYEL, WINME0KHE CROASTRE, KALMROT-
HOCTE NOMBE, HAMM INOUMOHTOE NUTaHAR, NPOBE Ha HANKWE OCTa-
TR CHMMERTDE, HE HANW-ES HEEENATaNLHOND MEHETHYECEDND MaTe-
peana W T 0. B cmysas NpMMeHEHER 3TN0 noanpouscca obpaluan Tece
28 wgopsagned k T.1, T2, 741, T51n T8

YRy s COCTORHEA o0k

B x00 37000 NPOUGCCEH MOryT BT NPOSNDWETE MEPONPHATHA MO
FAyuLn0 COCTORMIA NOMNER WA QDYTAD LLIAM O08 WIS TEWe fghainl
MOEHNE MOCANNDN KYNETYE, JTH WIMGHEHNA W YTSaLessR ohLMHD GOHO-
BAHE H3 POTYMETATAN NPOUSCCAE MOCNaZ0eaHn nouss. B cmuao npw-
MEHEHWA 3T RoSnpouecca ofipauanTecey 38 wHdbopmalsen & 7.1,
T2, T4, 751,753, 754, T55n T8

Mopil M0 30UATE PRCTEHAR

Metone obpaBorom moryT BxmosnTe chpabatiy naneaps NNOWASeN
HMMIT IS ADONADITALNM, Wil B 2050 3TOM NPOUSSED Moyt Okite
MpOANEMATE SPYTSE LRI SO0 HIMBHONWA COCTOAMMA Mol NDpag
NOCAAKDA PACTHNWR, KBE NDANMNG, 310 BRMSMSET MOP. 0 OTHOALMIA
BPOaUTenod. 3T obpaBom o0 OCHORAME HE HINOCDOACTHOMHM0M
HAGMOASHHK 18 NONeakM YSaCTEOM § TeEHNe MPagLOyLen roga, B
Cryuad NPpREHEHRA JTOM NOANPOLRCCE COpaaATeCe 28 mibipaa-
weenx 71,72 741, 751,753, 754, 76

STOT NPOYBCE BXINCSBET ONPEaeneHne cnocobHocTH oBopyaoaaHm,
TONOW G ryHKLMOMANGI00 HEINIENAE W BOIMOMUOCTH OBOpYAChA-
R, B0 MEAAAES, OBCHYSUDAHAE, CHUCTER, FOHTROME W KmBpoRkn,
DRSO 0 B KODDOCT MDY ICALIEAD # MPLYTIEOES MAOUEISD JOACTRMA. 3TOT
APOUBCE OEWRHD NPEANPHMALAINT © Uanes YOagnTecA B TomM, 410 obo-
PYICHAHMD MOTORD K ISCANYATALUNH 1 YTD OHO CNocoBHD BENOHATE Tpe-
Bosare, CEAISHHLID © SOCTABEON CONECEOXCIRACTEOHHOR KyMeTyPeL
B cryuas npemesssia 31060 noghpoysccs obpawaetecs k 7.1, 7.2, T.4.1,
TH1LTEITS4ATH
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Tabnuua AS— MNocanoa pacTeHMER

Meanpousce

Yopannewes obopyaona ke

Peroaemnsaiy ke

STOT NOGRPOWECE HBNPARNOH Ha ODBCHEMHEE TOMD, YTole obopy-
OQORAHVD RENANODE HANAMHELIM, DULDMHLEN,. NPOREDaHMEN 1 OTEE-
rutbposatHsin TaKs oBpaiom, STobw Buno ofacneveHd CooTRaTCTRIND
rpefioaaymam noTpebnTaned, JaKoHORATENLHLIM B OERIETENEMHEIM Tpa-
GosanuA. Kax npasno, 3707 NOANPOUSCE AMEET MECTD NGEne Taro,
KBE B Npouecca ynpaaneHsm ohopynoagsmon, PacCMOTREHHDND BELLE B
raltnuce A4, onpaganneTca cnocolnoce clopyaoaaHnR. B cimypLss mp-

MEHEHER ITOID Nognpouscca ofpalsanTecs 3a wHcbopmaumen & 7.5.1,
F52. 753754 TH

NosTopHoe nogTeepeEleHde; Peoo-
MaEH D8

= MMEHE NOMNEERN NNOUIADE

- orBopa NONESLI MNoLENEA;

- TpeboaaHA  notpeburensd, CBRk-
CRONOIARCTIOHHOID NPESNPWATANA, 3ERD-
HOOATOMEMEN o OGAIATONGHWE TRE6o-
TAHNR

STOT NOANPOWSCE ARNASTCA KIEsEab0iM MpOWeCoom, EOTOPRIR Nog-
TEEPMOAET TO, YT0 Bca #eofxonnmoe roOTOBOD NePes NOCAARoR patTe-
Hig. Sror npouecs moseT Baite NPOCTem waros e Gumes Gones cnos-
HbdM HESHBWCHMD 0T PAMIEDE CAMLCOONOARBCTEEHHOND NPEOMPHEITER,
PeayfsT o SO0 NOARPOLBEEa ABNASTCA CEOHETENMLHDE SODALENE-
Il TOSD, YTG TpEboamkn NOTPOBHTENEN MOrYT DuiTs Bwnonss. War
ITOND NPOUBCCE MOCYT BEMKHATE ORCHYATOMLMEN BHANHI YONOBSA Mo
COOEH M CEOHMATONBHLIR GHAM TReBoBsaHMRE. B CNyuao nprsseHaHs
aroro nognpoyecca obpawaRTece 1a widopuaywar k 7.1, 7.2, T4

Hperrmdaicaien, ThascnopTrpoREa,
MIDHPORAHWE, QUACTEAR N0 CODNLEHHKD
W EREHEGD MOCICr0ND SETD Relna

SO LUAF APEAHE S BN Torn, YTohu yEaaTeEn B TOM, 4T NoSE-
COMHER MATOPMAN, OTBEMAIOWRR BODM TRAGORAMEAM, WMOTCH Qi No-
CRZKH, 3TO MOKDT BEMCEIT s DEDIHMKRLIAND WEBHTAYROCTH MATRRAm,
TRAMHENDRTAPORNY MATOPMEINE, OTADNDHNG M MIOMEALMD MaTeRmana (oo
Barmio, ROfNS WOryT BOSHMEHY T clukbm ), Npwesis N0 obpauemio ¢ ma-
TEpMancm W TpeboaalHa K end KpasEHnD. 370 MOEET BXN0METE, HAMRP-
KEE, NpEoBEpCY ITHESTOK CEMAH & CODTRaTCTEOLUEN BapsdmEaLpaR o
MMEcHo MRaHy CaMuXoINPoIBoacTea (NpoBEEEE TONLED KBATAHUNA RO
OOCTRBES HA JTOM 3TAne Morna Gel npueacTi K Heobpanasod ouwslioe),
MomecTTE MEHATHSSCEMR MATapHan 8 Hagnesauss ofopynoaaHne no
AGCTaEKE, 4T0 obecneyuT WOSHTHHHOCTE, WIONALME W COLPEHHOETE
cBOACTE. B cim-ae NpMeHSHA 3100 nognpouscca ofpawaiTecs 38
weabopaaien x 7.1, 743, 7.51, 753, 7.54

NagroToscs ¥ moCanos DacTeHsN

STaT NoanpoWsce. karna oH Heobooan, NpagHasHEweH ane ofes-
ME-BHA DRDFHATENLHOM AogTESEEHER Tpelonadmd notpadntenad,
B cry-ae npisaHasin 37070 nognpoucca obpawaimoce 34 wHopwma-
Lyl i T2

Nocapea kynsTyp

3107 NOSNPOUBCE COCTOMT M3 PaKTWYBCROND NPOLUSCCE DO B
COOTEETCTRWA CO BOBUM ADEMTHAEMEMY EBRNMLMDOBRHHLR BEpoo-
HENOM NTEHSMA, MPOUBSYREMEA W MRCTRyRLWAMW. Moanpousce, OTHD-
CRLMACA & NOCAANS, NPW NPARMNLHOM NpFMBHEHHA oDacnasEBasT oo-
Bermcygiesvsl BODE APEEYTIMSKOARKLUEA MED, BOTORED OHIRINBOT BRsifHE
Hal Tpebonaien, B JanHCiM0cT OF YEnomm uiv Tpebonassi 310 Taxxs
MOERD Gl BCUOAEI T DOPCMRBLINIG COCTORMYEA NOWBLI W R0 TW-CKN
MATOPHANOD. B CAyyaa NPHAIHOWMA ITOM NOANPOLNCCE OBPaULBATO N
3 wwbopaagsed € 7.5, 7.5.3. 7.6, 8,53

PofvcTRauis HOWCNOMEI0NOMWLIN M4
HOCOOTBOTETEYOUIAX TPOBOREMHAM BXOH-
LK COHLGCTE 0 A (00 1 D IRAPLLLD HER0

SNOT ROANPOUBCE NPaEHAIERDH A9 el T MO TOLLIMOCE BEDS-
M CPEACTE. XOTH 370 MOMOT GLiTh Ml B0 MBI CYsEAE, 370
OOOGIHND BIWHD, KOTAS NOAHLIT CPOSCTRE NPRAOCTRERNOM MOTPoGN-
tanasy. B chyYas NpeuMoseHMA 3T0M0 NOGNpouecca obpawanTecs a3
wcpopsauwan k 7.1, 7.2, TA4.3. 7.5.3, 754, 83. 852

NoaTopHan nocagsa

STOT LT MpsMSHBETCR TOALLD TOOZE, KOMNA YyCTAMORAGHD, «TO o~
RIOPHAA NOCAGKa HeoDXORMME QA BuonEEER TROeECREHUR, TN,
CHAIAHHID C MOETORHOR MOCEGE0, Moy T Dl T BRASTHRHE B MREH CoM-
EOSNPOMIBOOCTED, KOME 370 ONPanenas B KEHeCTES Lenecoodipagsod
MEpE PYIOBOOLTEOM CELoINposIBagntans. B cnyqae npuaessais
aroro noanpouscca obpawaARTeEcH 33 whipopuauser £ T.5 T.53, 7.0,
B3, 8.5.2
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Tabnwua AS— MNonesue paloTe

Mognpousce Perauen gLy ke

Nonanss HaGRKheHee Mognmpoyscs, CERIAHHBE C NPOBROEHAGM RONEROMD HabRDgoHKR,
Aon=aH WheHTRhHURpoRaTE NPOGNoME KT BCHOKTE, KOTOMWE M-
MATCTAEYRT COMRXOINPOMIBOIHTENG CheChd-aIThe RbMEnHEHNE yoTaHDe-
nesieae Tpebosassn. B cmyepe, iorpa seolxoqeng nonesoe Habnone-
HAE, 3TY QEATEMNLHOCTE CNEOYET BEMIYATE B NAGH CENLEOINPoNIBng-
CTEA © oNpaSeneH el CROKDa W Buganausses pecypoos. MNonesss Ha-
fnsonomMe MoRET BosHTRGHUHpoBaTs NPpObneME, MO EOTOPRM WMOMYT
CiTh NPEANPHHATE CODPERTHPYERLNE DEBCTEER MWW yBEoMEHEEe
noTpelvrann. B cny-as NpseHEHER 3TOMD Nagnpoueccs ofipauanTecs
28 wagopsaumen k. T2 T4, TS5n 7.6

Mpssuigespiang RoOgees CpOOETE STOT NOQNPOUECE MOET EXrEird T NPO M-S MDPeraLMoHNL M-
PONPMATHR, BHECOHWE YOODDEHWN, NpMMOHEHNS CROOCTE OMH ymyuLwe-
HIR COCTORHAR MR WA KHLHYESCHHE CREacTE ANA J8MauThl pacTesan
COMMAcH0 ToMy, EAK YEEISH0 B NNaHs RO GEHHON ByNLTYDS Mt 8 OT4eTa
no noneecsy Halnoogeso 38 SEHHGR nrisTypoR. ObopynoesHne, cER-
AGHHOE C WCHONLIOBAHWEM BXOAHLIX CPROCTE, SoNsH0 Gulte Npurog-
HeM i oTEamnmipoaaHseg OnR olecnawsHieE HAANBXALIEND NpASHE-
Him, B cmyuse npsasisessA 3Toi0 nognpoyecca obpauadmecs 38 me-

dpopraaisel 8 7.1, 7.2, 7.4
¥x0Q 28 PACTOMMAMM M NOCERHLMW 3T MOWET BENKD4ETE, KOMA 370 NPUMSHWAD, BOLOAMLIBAHNE CEMk-
NAOLULA AN CROXOAARCTREHHON KyMETYDl MEKAHWECKAME MMM Dy-HLEMW CPeacTRE-

Wi, VIANSHWE COPHARDE it OIyTHe WA, onpagensHHwe k3K Heobcon-
MBS LW NPELYCMOTPEHHES MIEHOM CeNLXoINpovaEnacTea, Tpebopa-
HuEan noTpeflurensd M IaE0HOOATENEHEIMG 1 olRtaTansHmn Tpe-
Goammnauen. MEnonbLIyATe NOEOLRee AE JHE Wamnkel WHCTDyRbEH Tl
Hin fopyAoRRHNE © NPEBMNLHLEAN DOy IHPORKaW KW cankipoakog,
KaE 370 TpelyeTeH ONR BuNONHEHNA  yoTEHOEMNDNHEL Tpefoaanin, B
CITyHad MpHAMDIHEHER JTONM NOANPOUGCCE OOPAWBRTICE 38 rndhopME-
ool x 7.1, 7.2, 7.5.8.2

McnonysoHHLIA EoHTRONE M noona- SToT nognpouecE NPeSHaIHEMEH OnA npeaocTaanesma obparwod
A0EaHEAE NOCEEHLE MBOWEASA CEAIA OTHOCHTENLEHO NDODBCCaE, CAAZSHMOM C A0cTieeHren Tpelopa-
HilE, JT0T war MoEet futs CODTRBHOM YOCThI0 MNAHE NPOKIBOSETEEH-
HOW GOATEREHOCTH EOZRKCTES Mnsl Opyrax Tpabosarnsi wni Ok ot
ONpEErATECR OTWETEMM N0 NONDEoMY HAEMIOASHNIG. 3TOT WALF MoHET
BEMKIATE, HAMPAMBE, WOCNESORAHINE GUONOTA-BCKON TIRHNW, CLHKE,
COAIAHMEN C YROMRNHOCTRED, MHCIEKLEM, NPOROSNIMED TRO TR CTOR0-
MO, WA Sy AT, Haaadbaned ROTHa0WTemAmMM, B afyubi fpdiisie-
MR ITOM NOANEOUGCES ohpallaRTecs 18 wedopaausen « 7.1, 7.2, 7.4,
T5TE

Tabnunya AT — Pabore no nogromoawe K ylopee @ ynpasnrawmony 08 NsE0NPOMIBOINTANEM XpanaHsd YDOsaEH

Mognpousce FenouenasyPe
B —— S ES—
AHINHI KOWHTRAKTE SroT NOANPOUBEE NPDAHAIHA-ASTCA QM 1o, “Tol CRYHHTL Outk-

ST SHAMEIOM B OTHOW Sl CONbLEMONOINHCTOMMHOWN Ky kTl
B usfuio BeprchHERs I NPoOnERG COOTHOTCTRMA TRoEOLIIRIAM HOTRE-
CROADIARCTROHEOR NPOQYSLMN, RRIREHHLEY YENDRHRE BupaLMRaHER,
Goneare W apyrss obcronmanscraany, Koroa G v Beng obkapy-
D, yTo Tpebosaqun noTpabuTeana we woryT DuTh BlnonHeH, WOryT
B The NPT COOTEATCTEYELWE MEDL MW o 3ToM Mok T Guith wape-
weH moTpefurens, HackonsEd 310 GyoeT npeesnamsyn. B cnyuse npa-
MEHBHWA ITHD Rognpouscca obpauwadrecs 38 wHibopmaltel & T.1,
T2 723,741,751, 76,83
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Megnpousce

P coa ena s ke
=

Hoonagoaanne CEOBCTE CRNLCEDXD-
IBACTHOHEOR By LTy P

STOT NOANPOWECE NPEGHAIHASEH ONA POATROESEHEMA NpOrpEcca
Hal (T T K QOCTHEEHAD BRENONHEHR yETakoanaHHwy Tpatoaaran, B swa-
YTENLHON CTeNes Donewe, Yeu OUeHKE YONOBISA BLEPALMBAHIR KT
OpyTax BOAOSRcTEMR HA PACTILES DACTEeHWE, 3T0T wWar sRnAeTcs daxmne-
WECKOH MgOBE0NE COCTORHAR SaHH0R yneTypel. Kona o4 nposayi e
npW OTCYTCTEEW EoHKpeTHEY Tpefoaqun noTpebvrans, ator nognpso-
uwece wowaT BuiTh NpOCTHM. B ciiyyae, HOE YOTEHOBRNSHL! KDHERETHLE
rpefioaannn NoTRelUTERR WM IAE0HOQATENMLHEE W OOR3ATEMEHEE TPE-
BoEawwa, 3707 NPOUSCE MOMET BEMCSATLH, HENPHMED, WOCHENOCBRHIE
BebOnora KON THEMIE DBCTERAA, NPOBEGEHAE OLI0HDK YHONCKR, WHCTH-
Lt TROTIEA CTOPOML WIS BYANTE, HIAHIMSHNBIE NoTpeGurannan. Mpn
HOOEXOOHMOCTA TOT noanpoyecs CReayDT e 0 fNdM CofmKo-
MPOHMINCACTRAE. STOT LS MOMOT SA8aTh CROMATENRHOR YEAMEHAT B OT-
HOLLBHIMN TOMD, 4T0 YEROBAA, CRAMAHWLD © yEOpsoR ypoman, MaryT GilTi
Bwnofgn. B cmpsao npevgspeR 31000 nognpouscca obpasai ety
o whadhopuawseil e 7.1, 7.2, 741,751, 7.8

30T WAr NPEAHBIHINGGH SNA YEAAEHA NPOTHOIMDYGMOrD YPosan
CONECROXOIARCTROMHON KYTIETYDE. POIyiLTaTul 100 NOGNPOUScEn Xi-
WACTYI0 MOCYT NOIRMEE YROS0MNEHAD NOTPOGKTENS B CIy-ud, KOrna Tpo-
BOaaHa Hi MOMYT Bidth BLNONMEHE, MO MOMYT TRCKD YKAMSIITE PYIo-
BOGCTEY COMMOIMPOMIBOINTERA Ha GOCTIHIHME YEOOXS NPH BROM0-
HilM OCTa@NEMHWE 3808, B cnyyas npoaissosmns SToro nognpoyeccs
obpauwanTecs Ja mehopuawsen k 7.1, 7.2 TA1. T51. 76

DROHSITE MLAlA NOATOTObEE OG0y a0-
BAHAR

30T NOANPOUACE NPEAMAINEWeH AN oBecneweHwn Torn, wro obopy-
LORAHWD W MHCTRYMEHT N0 yEOPKD YROREA HAXDRATCA B HEQMOELI0M
Pabouon COCTORMMY HA MOMONT, KOMEE KyNLTYRE Coapena gns yEopo,
STOT Wad MoeDT YKauiaaTe HE HOOBXOSNMOETE Takyldro obCrmmia-
Hi i PRALDHTE, 33M0HL WM EanqBpoand, B chyyan, Kopa awisness
HEMENOAHOCTE CEOPYOoRAHER W HEBOIMOEHNDCTE YOTPAHEHHR HBCOOT-
BETCTEHRA, 3TOT NOONPOUSCC MOMOT NPHBOOMTE K BNLTERHITHEHLE LiE-
Fadd, THKAM KBK apeHa nn 1ameq oGopy00BaHWA, HECEONLED 3TO Npeag-
CTEEMNAETCH WenecoDhpalHuu PYROBOSCTEY CensxounponssngmTens. B

EMyBE MspeHEHIR 10 Nosnpaueccs obpauiafiTecs 18 Mhboplaime-
Bhie 751,82

HecnermisHnid KOSTROM: NOLSIE-
HAA QMR XpaHaHRA

SOT BEMEHLA WAl HENSNEIYETCA QNA NOOTEePEAEHMA TOMD, 4TO kD~
=87 GeiTh obecnesa 0 HAANSEALGE KPaHEHNE CoODPaHHbIX KYRTYR, 3107
NOGNPOUECT MOMET He NOTRefoBaTeCh QNA BCBX CaNLLEOXOIRBCTROM-
HBlX NpEONpEATWE, HO e seofixoguuo PACCUMBTPMBEATE BCEIOA, EOMMA
aAnA EunonHeHEa TpelosaHl weofxonuao obecneeina Te COOTRATETEY-
HHIHE YCNOBUA XpaHesaa i, B ccolanmocnd, 0oobuie yoNoaMA SpaniaHA.
3TOT WAr MOSST BXrs0HENs NPoCBENSHAS MHONBMIAOHROND KOHTPONA M-
MBI, NPEOYCLAOTDEHHLI SMTH XDAHEMIA, COMMECHD TOMY, KR YKEIE-
HO B EOHTRAKTE, WAK 0 COOTROTCTINM © NP MO MDOWDIYPON CoMk-
EOIMPOA MIDOHTanR, W JofwHd ONpaereinCl A00wDaTH 3R D 1T o
MR CROCOBHOCTE MEXOHAR M2 fpOr O Ipy oL MApasTROR CHRNECED xh-
FABCTIMHEOE Ky T yE 2TOT NOANPOUSCE MomeT Gkt OCODOHND Bdos-
Hldl | KOT0E NNCWGEEOE ILNA NDAEHEWEA MO NEHEELNEGET MM Hi HaNOgATCH
MoK, YMPEBNEHEEM COMbXOINPoMIN0aHTENR, B GryNas nprame-ea 31o-
ro nognpowecca ofpawaniTece 2 wahopsmagwen £ 7.1, 743, 7.5.3, T .54

DHOF-EITENHER DO THYAS
NG EOHTRBKETY, HAMWHA 1 APAIGAHOCTH
obopyaoRasMMA

31T NOARPOUBCE ADGIHEIHENSH SR NOSTHODEAEHER oG-
mmwmwyﬁmwﬂ.hm1 DNig=
WATH OLEHKY DECYPCOS, OTHOCHLIMNCH & TPYAY, ODODYR00IEGN0 H MHCTDY-
rii T, Mo T ROBAAOEMTECH PACCMOTRETE BANARME NOMOOHLE YoD-
Bvi. [eGcTenA, CEAIEHHEE © 3THM Warow, oberHo napeyscniios B nna-
HE CanexoInpowieoacTea. B cnyvas npuseHosin 3T0M NOGNPOUecCa
cipawairecs 3a nuhopataupe k 6.3, 7.5.1
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Megnpousce

FPerauenssicpn
e

QnpegoneHwe CPoson yOopKM yRoma
M NOCNES0HSTEMMOCTH QOACTRMA

STOT Waar NoETeepEaenT padui yEOpa ypouan, o ToDeil CaEla ¢
VENOBHSMM W COCTORMMN Ky MuTy b, HAMWSeM DECYDOOE, BKMMOSIE no-
MOUEHMA ANA KpEHeHAA CODRaHHDND YROXan. 8 TADES © NOfoQsHeLm
yonoewfue. Tarnwe chegydT paccuoTpaT BONPOCK, CEAZMHEE © npa-
ACTEpSLLEHAEL HENPEOHITHIHSHHOND CHELIMESHNA KyNLTYD, ecim 3T
Haofmoamun. Kona ngsanpeHiMaaTcR STOT WEr, CRsdysT WISsnHTe BHe-
MiHME BoaM Esmcunsch Tpelopamram. B omeme npesaqsta 3T

nognpouecca ofpawgaiTecs 3a whdopaausen £ T 1, 7.2, T.2.30), 7.2 2c),
T4 83 853

Tabnuwuya AB—YBopen yposan

Moghpoyact

Parynspolande Cponon W rRadiniea
YEOpR YPOHan, WENaaA i dan T o
YEMOEMA ¥ COCTORHKA NOMeRL RoUWE-
e, DECTEHWN W BOrOgHL YENO B

_—————— |

Persuengaynm

SHOT WeEE NpOSniRsHHMBaKaT B Tox Cpans, soiga TpebyeTtcn eecTi
nonpaed B rpadee yOopo yposan, 3Tk QehcTRIo oDOCNEMRBRIDT, YTO
OuEDH4ATAMHOE BREUA K fpadwc yEOpI Yposas ofeewanT EoNTparT-
Huu Tpebopanvau 1 TpeboaaHnan, @easilpasc ypomamoory. B amy-
HEE MpAMBEHEHSTE 3T nognpouecca ofpauaRTecs 33 HgEopMaten
T, T2 75 T51. 780

Ouncrea oflopynosarsA no ylopee
yipoman

STOT NOONPOUSCE MONET NPUAEBHATECH K CENbXOMPOHIBOLMTEREM,
KOTOQLEE BENONBINOT COOpYOOBaHNE, i [OE MEEET NPONCILNHTE HEnpe-
OAYCMOTHEHHDE CUSLWEAHWE coNMDIyNuTyp. B empiae, oima & 3ToM
ONpEABNSHE HEO0XN0AWAOETE, BOMEHE OCYILBCTRNATLER TRelyauas oum-
ek olOpyacBaHER Kax 50, TE W B0 BpeaR yEopo yposas. Mpe ocyuse-
CTEMEMME 3TH JEACTEAH He00X00MME YENTHESTE HENDEgYCHOTRaMHON
CHBLLABRMAE KYTILTYD B0 BpOWA yHODo! yposed, B cry-ae npaisidresi
ITOF0 NOANPOUECCE OOPMUAATICE 38 wdhopraumen & 6.3, B.5.3

MosuTopus W parynuposc  obopy-
AcBaHmn

STOT MASGRPOUGCE MOMOT NPPMIMATLER TOMWKD TEME CONEXGINPOMI-
BOAMTOMALM, KOTODLIG MERONLIVIOT COMLCEOXOINACTIONHOS OBopynoRa-
Hid, JTOT NOAAPOUECE MONoET Bt HENPEDIBHLL COFNAcHD TOMY, CaK
a1 Tpelyerch B0 BpouA YOOI yROoEaR, M CREYeT YHTIEaTE NpoGne-
M, CHAISHHEE C HENPETYCMOTREHMEL OMaUsBaHe KyeTyp,. Moo
AHHEA HBCTROMES DDODYIOBaHEA QA GNTHMAIALS KEHECTES CaMblko-
NOIARCTEEHHON KyNuTyP [YMEHLWEHNE DOBPEMISHHE U VEBBNMYEHIEE
cofupasumonn ypoxaa) sMoset Tacee GuTe COCTaaHLIM JNEUMeHTOM JTOMD
nagnpogecca. B ciyuss MEMBaHEHHA JT0MD Nognpoueccs obpauaiTecs,
33 wnipopaayiseh € T7.5.1, 7.6, 8.2

Yhopn ypoER KynsTypi

LLka i, COCTaRMAGLLNE JTOT NOANEoUoce, oHECNE-WEIs0T HALNERALLBE
BLINOMHEHIE 3084 B Cnysas MexaHIRHpOEaNHG CEMNaCDN0IARCTBEH-
HELX MPESTEHATHN 3TO TAK0E BKIHIST HAANERALYID JCIMTyaTaymHs obo-
pyackaHun. CNpeaoriHHese Ward Jassor Nognpouscca MonyT Tpebo-
BT BHOCHHWR KODDOETHRORGK, HEXDEA W3 COCTOMMWA Norilisl, CHMLCKD-
XOTARCTRAMHON KYMBTYPb W NOMOANLX Yenoowi. B crypiad nprsiososdim
atoro nognpouscca obpawantocs 18 mwhopuausen k 7.5, 7.5.3, T6

Hooneobarm ConMpCROXORARE TREH-
HOW  EyMeTyP  (EECTR0, COCTORHME W
Ta)

B cnyuas sechiofmmoettin moseT notpeboaanscl NOSTORHHOE W
CRagORSHYE CINPCEOXDIARCTIOHHEY KyNBTYR QA COSCnearHim Bunon-
HEHWA TRoDoBaHWR, NOMPEEHIE ONTRMANLHON YROWER U SOCTHEHIAR
Tpebiyemoro wasected. Mpw seobxodweoctn ITOT NOONPOYBCT MOWET
oyepumBaTe Tpoboaanua ane omiax oedcTEsd. B crydas nposiesesesn
Itoro nognpoyecca ofpawadrecs da wehopumaissed = 7.1, 7.2, T.4.1,
751, 1.8
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TaGnewua AS— Ynpasnswe cenbECEoXoIMmCTBoHROE npogyamen — [ocTaBka W gerkcTene no ofpallgwaio

Mognpousce

OocTanks W AUACTIENA 10 OBDRLeHKD

Perou emgaiy e

E chy<ao, Kora AoACTEMA NO oBPAUGHIO M SOCTARKD NHCIYKLIN
PO TaHMAICACTRA TRE0OT CROLManEMRDE MR EORTRONA Ana obacnaie-
MR BLIMONFEHAA YCTRHOANGHHL TRRBORMMWA, CNOYOT NPOIYCMOTEE Th
HETMFE ITOMD RAgNPGUBCCE ANA ODOCrmHWA TOMD, YTO OasiHisa Sedh-
CTEMA BMNOMHAMTCH COMMMCHO TROGORaMMANM CONLXOINPOMIBOLNTENA,

Mpw HeOGXOQMMOCTI ITO MOMET BEMMATE DOQOMAE M ML P -
HEbE ARAMCEA N GCYLECTRNEHF SO0CTINEN B SERCTR N0 oD@ rE
C MDOAVIOUMEN, HEMDAMGE:

= JANWCH O XBPDAKTEPWCTHRAX NDORYILIN,

= MINMGH, EACEOUMECH YROWRIHOCTA,

= MEPL ND COXPaRHEHIBD COCTORMUA MPOLyWIMs,

= pOTACTRaLWOHHEE Driaw

HMaarmadusaaiuma ¥ nadnauma

SOT NPOUSce CNagyeT MORONLICRETE B Tex CinfwEE, mrna HeoBxo-
UM YyIPaRTe HIeuTahisaumed ¥ NI0NAENER CoribCRKoanARC TREH-
HOR Npogywwen. Koiga onpagansqo TpeiopaqmBun CENLX0IMponaBo-
OUTENA WK A0y reuad TRefonasami. CoOTBETCTRYIOW WG ZANMCH MaryT
GoiTis CEANAMED C ITANMS OOACTEMAME, ROTODLHE, HENDWMOD: PG B
BESAA M NOCNE TRAHCNIOPTHDOEKA, MOMYT EECaTRIA

= yOOPIM NPOCLNSBLUMECA MA NPONATL BELISCTR;

= CAEACTEM TREHCNOPTHEY COBACTE;

- phopyAoaastA ANA TRaHCHOPTHDOEE.

B cmy-ae npraakasn 31000 Noanpouseca obpawan Tecs B whop-
Ayl k 7.5.1, 7.5.3, T.5.5

STOT NOONPOUSCE MORET NPUIMEHRTECA [NA CAMNLEEDXOERARCTEE HHbE
MPEANPHATHER, EOTODLE WCNONLI0T CaneCxoxoIRRcTEaHH0e obopyno-
BAHME, M TEM, (8 MIEET NoHASOOWTLCH NPASOTERALIeHME HENPaTYC-
MOTDEHHOMD CMELHBAHWA EyTLTYR. ST TpeboBaHWR WOrys onpens-
MATLCA TPpeloaaHHAMN CANLXOINPOMIBOMITERA e noTpeburann. 3w
OPACTEMA MOMYT PACHPOCTPRaHATECA Ha 0lopyqoeaqse AR NOMpYIEM
TpaHCcNoOpTMpoBs W gp. B cryuas npuuesaHss 3ToM nognpoyecesa of-
pailafTecs 38 wedopuayeer e 751, T6 63, 853

Bepadsiauin NPOOYHLIAN DaCcTawmie-

3TOT NOANPOLECE NPESHATHAYEH ANA NOTESEHNEHEA DE0HETEMe-
Hiix EADAETEMMCTIN MOTOBON & NOCTSELE CONLEKOXDIARCTEEHHON Npo-
AyELjte NBpa 88 TREHCHOPTHDOBEON & MECTAM XPAHEHAR KN E RaTpe-
Guimamso. 10T nognpoyece Momet GuiTe NpEOYCMOTREH B TeX CIMyHARE,
korna Tpefopaqur notTpelutened, APOUSSYPE CENLXCINOWIBOINTENA
WiW 80 PYKOBOOCTBD GNPEaender, Yo 310 Heolannmsd. JT0T War o
bed TEEES GCYLIBCTENATLOR B EESOCTES NBPEOHEMAMLHOR NS k8-
YBCTES W COCTORNMA NPOAYELAE NEpan XpadeHses. Koma npennpeHe-
MESTCH ITOT WAl 3ammck ol Imx gehcTens HeolaonHMo paccMaTpm-
BETE Nk OTREE-ENLHE NOTOEGHOCTAM COMEXOINPOMIBOaNTENL

B cmys-iab NpusaHasa 3700 noanpouscca ofpausiTecs B whop-
hagagued € 7.5.3

STOT ROQBPOUSCT MMBET WECTO B GONEUMACTES CITy-BEE, BCM TOMe-
ko norpedarens ¥ LoHEYHER NONLIOBATENE CANLCEOXOIARBETBEHHDH
MPOAYRLAS HE NEHSHAMBET W Co0R OTBETCTEEHHOCTE 38 QBATENLHOCTS,
CHAIEHWYED C A0CTRERDN Npo gy, Mpu seoBxogwasscr 319 warnd obes-
PE-MEANT EFSSCTED i LEM0CTHOCTE DENLCXONOIRCTBEHMDA MpOTyRLawm
W& TON CTASMW. B CMMa0 NpsMaHEHR 310N DOANPOUSCEE obpaiLni-
TEch 38 Wehopaausen k 7.1, 743, 7.51, 7.53
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Megnpeysce

OBOCIM0IME COXPAMIOETA MOHTHN-
HOCTIA M OTOGMGHIA MPOTYKLIWS

Pk Bn S8 L e

STOT NOANPOWRSCE HEOGNOAMMD PACCUaTRHETE D0 BOBX IR,
EOMOA CRNsXOIEPOAMIBLIATENLR OTEMP4a8T 148 IDaNgMie MPOgycumn mi-
P TEM, KaK 88 GOCTaEAT notpebuTonAn. KofOa ocywecTRNRETCH T8
ASATENEHOCTE, TO OSECNEEHND COXPIHHOCTH KISHTHHHOCTH CENBX0I-
MpoyIyELw MosaT YOOMATECA NoBLILEHHoE BHmamne. B cryqas wane-
COOBPaINOCTIA NPOUBAYEE CENLERINDOMIBOIATEN WNW apyre Tpafo-
BEHMA MOYT Groeapueath Tpeliyemsio KosHEPETHES METOOL. JTO MomEaT
CCYLBCTENATLER NOCPEOCTEOM WaBHTH WAL Gyvmepos, BanBHWEM
OTHOCRLENCA € XDAMEHWED SAMNWCEH W QYT MMep.

B ormsaie npuse s 31000 noanpouyscen ofpansimecs 3 wHihop-
Mangaed € 7.5.1, 7.5.3, 755

Ofiopygoeasne nd ofpalumeHess/'chpa-
GoTEs NpEoOyWMLMA

Mepen TeM KBS NPUCTYNETL K pEHEHASD MPOIYWLIMA. MOEET NOHEN0-
BaimeCR NoOTESRARTE, YTo molkoe ofopynoeaHWe, e IHAIHEEHHDS QNHA
ofpauerth B obpabor npomywHe, HAXDOWTCR B “8cToM o palio-e
COCTORHMNA. ECmi pyRoBOACTED CONLXOANDEAMDHATHA ONpeaendT Heol-
XOOMMOCTE STOMND MOSNPOUBCSa, TO CNESYET OCYLECTENTE COOTRETCTEYWD-
issE NOAFOTORKTENEHEE WaponpUATISR Ans obecneqWin PEanaiaLm
ABMHEIN WA, JT0 HYHHO CORMATE © PHETOM EOHTPANTHEDR TRO5oBDMHI
M Il COOTHOTCTHVS C Me0baMM NS eI NPOUBRIYDaMK. B cryipe
NPHMBHOHAR 3T NOANPOUGCCS oBpILARTECH I8 HAdopMaUmen K
TSATH

Obpaueswe/oBpaboras conbokoNo-
ARMETHEHWOR IDOMyYEL N

B oy, pofna SN BnifanHass TReBoasHin HeofEnaiud nioe-
Afwie eneyuansHoR obpaBonas win scobuix wep N olpalyorisd © ClMe-
CXOXOINACTHEHHON NPOAYRLMER NOCHE yEODKA yPONAR, CRedyeT palpa-
Gorats ATOT nognpouecc. B Criydii, KOFGH IT0 MNpeikd enasd 08 el ro-
KOIARCTREHHOND NPAANEHATIHE, 3TH NPOLGCCH MOFYT BEMCHETE ﬂl:'&;lﬂ-
AUETANLHOCTE, HEODXOQULND i COOCIIHEHEA POANMIILMH MOTOL00
no obpaaHins ¥ oBpaboTes NPOSYKIMK B YIPARRRo M yoenoasa. ok
CTEWA N NepepaboTen W HASNeauMLY OBDaLIEHMD C MPOOYIEMSEH Oon-
HHb MAHMEBADOEATE HECOOTRETCTEYEWYW Npagyapno. 3T0T Noanpo-
UBCC WOMET BENHAETE DHICTEY, YWY i T. 0.

B cry<ae npuse eHnR 31000 noanpouecca obpausimecs 38 wHibop-
maeed x 751, 752

HUCTOTa NoMELeHAR SR xpaHaura
{Eyarapon, CHADDOE, MOMTERHMBDOR W T. 4.}

Mocne yHopwn yRowan M NepoL Haqanom mobors XpaHDHm womeT
MoHAG0EHTLCA Bl Pad yHaguTetA B YRCTOTE, diyHELIOHSENEHOCTA W 0=
OTRETCTEMK MOGelx NOMELEHAR ONA ZPAHEHEH B TPAsCIORTHROBOHHEND
CfopyaoEAHMA HENOOPAGCTEEHHD NEPEN WX BoNDNLI0Baqan. B 1amm-
CMOCTH OT NOTREGHOCTEN CoNLXOINPOUIBOAMTENA M B COOTBETCTERM
c rpeficEaHERMY CONEXOBNPOMIBOMMTEIRD CNEgyeT, HAnpWWep. pac-
CMOTRE TR

= Ery s et A MO,

= TPAHCHETEPEULHERH HIHBERa DG .

B cry-ae npeassHgsaA 3100 nognpouscca ofSpauantecs 38 wHihop-
Magwen k. 751,752, 753,755 76

YrpagnaHse M MOHMTODMKN Cpadkl |
YENOBAN XpasaHmne

Bo Boes Chyuyans. Koina Moyl paseT nocrns yEopum ypookam,
MOEET BOAHMEATE HeobXoOWEOCTE B obecneyadind KoHTPONA ¥ ynpas-
NastA CPEOoE, B EOTOPOR XpaHUTCR NpoaysusR, JI1o someT Owite coB-
NEs0 B COOTBATCTEMAM C YCTRHORMSHHEEN COMsX0WMPOWIS0WTEMEM Mpo-
UEayPasit Wi AN BenonHeqsR Tpedosarmi novpefatensi. 3to wo-
WET BEFIGAATE

= WOHWTORIHT 10 BRGM KEEHEHMA,

= MEOHTAGKALMG Eyimepos;

= YEMDmAN Cagy LG CpW s

= i peageacHng wabnoaeHun W ap,

B cryune nplasesasis 3ToM0 noanpouscca obpauwanmecs 38 wsdaop-
mauwd k7.1, 74.3. 7.53. 7.54
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Oeosianiug malmaue A 10

Megnpouace

P coa ena s ke
e

PrpRENe D W MOHWTODWE KMeCTEa
RN CEOXOIARCTROMHOR MPOSYKaMN, ToX-
HUHBCKWX YENOBKHE W XapasT epscTHE

Hackonsko 370 WeoGXOgUMO QNA BENONWEHEA TROGODAHWA CoNe-
EOMPOMIBOARTANA Wi ROTRaENTENGR, MOXET NOHAGOEMTECH KOHTRO-
NUPORATE MM OCULBCTERATE MOHATORAHT NpOayam Gna Toro, Yrobel
HoesTHUMpoaan. mobon YIYWeHEe U NPaANPHHATE COOTRETCTEYM-
LW WEAMH fNA DAIpeUMHWH BiRanaHsmE pobnen. Maponpuates wonyT
BEMHIHEAT:

- MOHATOPMHT AEOOYEGS B0 BpSMA KDaHEHMA,

-~ MOEHTWINEELER POy,

- nepragirsacenir orbop ofpaiuos wiunm nalneonanng.

B cmy4ae NpUMSHERMR ITOM0 NOSNPoUeCch olpand Tece 38 mudhop-
maumeid k7.1, 743, 753 754, 83,853

Dfacrowien MED N0 OXMiHG Cfis-
CHOXOINPACTREMHON  NPOOYILMN

10T NOANPOLBCE MYyWMO PRCCMATDMBATE B CIYHasX, KOINE NPOGaay-
Pl COMBIOINPOMIRGEATEN, TPE0ORmHMA NOTDOGWTENN, ANN0I00NTo M-
il 4 DGR TENskE THRGOREsER YETiR-ARTARART TR0 RG0S AT -
HOCTh KW BCMH 3T0 POLEHD PYROBOOCTIRGM ApASNPHATHA, JTOT NOQRRo-
WRCC QOGN CONeRAETEY Warn W npouegype, Heobxognaed qne obeg-
feifME WEp MO oXpadE HPpOaywWW, Koina 310 nonameTcA Heobdge-
M,

B ciy-ae nplseHess 3ToM0 noghpouecca obpawadtece 38 mebop-
maumen e 7.1, 7.2 T4 75 76

Tabnuua Al — PacnpocTpaHeEHss H QOCTAEEHE

Mognpousce

MnarsipoaaHse ASCTAREA

Peuowengsgisn

SOT NOANBOUBCE BEMOMBET Wwand, HeobioaM e fLNA NogTBEDEE-
HilA KOHTRAETE @Ne NNada socTasks ¢ noTpelutenmun. 3107 NoQRpo-
LEET W CRBIEMHEIE © WA LSEr W DO By SRS ST DR T PR Th
B TeX Ty, KOO8 J3TH GONOMTHATENEHEIE Molal YIDEANSMAR MOROT 0T
AOATENEHOCTH PO ADCTANGE MPOAYHE NOTREGWTERRI WM QNN Bninonk
HEHHA NOTPRBHOCTER NNAHE CONLX0INPOHIBOACTES, B cry-as nprse-
HEMA ITOMD AOAAPOUSCEE oOpauARTecE 38 wachopnbuwes & 7.1, 7.2,
T23. 74

Bamagauyius, BopudrkaLmua i BemidTE-
HUH PPOOyRLE DACTOMH IO CTRE

B Hanstopuix CATYaLX, CaAIEHMMWY ¢ NPOMIBOAETEOMN Cibtroxe-
SARCTIMEHMON POIyRigNW, MomaT NOMAGOGHTLER NPOBBCTY BN AL,
BOpEEEAKALMID Wi kK-G0 oBpaIcM NOATBORGNTE MCMLITAMMA W
HECHBRORIHIA, KOTOPLO Bwrm NpOBOMAGHE OfF APODOPKM APoQYKLIN
PACTOMMBIOACTEE. B Cysme, KOMa 3T0T NPOUecs NOnarsaTeH HooGxom-
hisi, PYROSOACTEY NPAONPHATHA CREOYET NNEHEpORaTE 3TH pabors W
WMETE B PACTOpRREHNM HEOEXOIMEG CPEOCTRS YIPaRNeHRA B KEYE-
CTBE COCTABHOID JNEEeHTA 3T0M Nognpouecca. B ciyyas npasiessrxms
arorg nognpoyecca obpawaaTecs 1a wedopsaures & 7.1, 7.6, B.2.1

Oibopynoearse no obpawe e © npo-
OywLpeai {Norpy R0 HO-D AN Py I0YHEE Da-
Goma)

B xavecTpe cocTABHOM “acT moboR QeATenslocT ND PacnpocT pa-
HEHHI 1 GOCTABNG MOWET MMETLCH NoTpefHocTe B NOOTESDEOEHS 0~
oreeTCTRYOUWe D obopyacsanun no obpalyanno © NpogyMesesR — Torm,
WD D60 REMASTCA “MCTRM W CHoCODHLS BLNONHEMTE 3TH TpEGoeaHMRA,
Korfa B amom onpadanaqa HeofinnusocTe, 3T Wan MoryT npenycsan-
peeate ohopyaoBase, AENASRUSECA CODCTEEHHOCTRIO NPEONDHATHA,
Mo NpagocTaEnNASM0E BISRME WNH AENAKWEECH CObCTBeHHOCTEEY H
npegoecTagnAeMcs noTpelnranmme, mne obopyaosaHwe, apeHI0BaH-
HO® y TPEThEN CTODOHBL. B Cimpsan npimeseHMa 370M noanpoyecca of-
paiuafiTecs 8 MHhopamaused w T4.1, 7.6
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Cworianiug rmalinenis A 11

Nognpouace FPerauenssicpn

= . —— —— —
Dﬁmymmmmtnm B xavecTad COCTRRHGE SacTd Mmobod BOATOMeHOCTH MO PAcNpOCT pa-
FOHMED 1 JOCTARDE MONDT HAETWCH NOTRRGHOCTE B NOGTIGEHIEHIE OO«
OTRETC TSI 0 OBOEy S0 REHMA QA TRAHCIOPTMRORK NPOIyKLIE — TorD,
WD k0 CROCOBHD BLEnOnyTe Tpebosasaa. Koroe B 2100 onpenanss
HEOEXOAMMOCTE, JTH WAan MONYT NPpaayCHaTpeeate oBopynoRarme ana
OOCTRENN, ABNAMALEECA COBCTBEHHOCTEID NpaonpUATER, MMBD npagoc-
TABMREAOID BIANME HNH AEMRDWUEScA colCTESHHOCTRID i NPeODCTEE-
nrasos noTpebuTensae, wne olopyaoaaie, ApEHLGRAHMNDE ¥ TPETHER
CTOpOHEL. B chyyse np@MeseHER 3T0o nognpouecca ofpawadece 3a
wrtpopaeaywed k 7.5.1, T.5.2, 7.5, T.54, 7.6

Marpy3eh ¥ TRAHCHOPTUPOBKHE Mognpoyscs, CORMHFLEA & NOTPYIE0A W TRAHCNOD THRCEKDH, ODLRMNG
PPWMSHAGTCN ONH BCOX COMLXOINPOAIBOAMTENGR, MHK MERMEHEHIT
LR HMOT D MOSNPOLBCCH HeOOX0MMMG, YOG CODTROTCTINYRMLIAD LA gnn
STHXN BHOOH SERTEMNLHOCTI NPASYCMATEMBANA PACCMOTDOHAE. HALANEWE-
LHE MPOUSAYD, COXpaHEHIN COOTIOTCTRMA HOBHTIHYHOCTH i MBDE N0 0%
paHe. B Ciy4se NpHMEHSER 3TOM NOANPOUGCca OoPaLaRTecE 28 WH-
dhopuaymen = 7.5.1. 743, 7651, T53. T5S

Mepagasa W NpoBaGEHE PACYETOR 33 STOT NOOQNPOWECE YSCT0 NPOBOGUICH EAK NOCNeOdHME Wwar 8 wwEna
NpOOyNLMED APOMIBOOCTES NPOOYELWK. ST0 MOEET BINE-ETE OHIHHSETENLHOE Nog-
TBEpEOEHAS C NOTREbTEnamM BONPOCoE OTHOCATENEHD MDRIEHRE M
peiopaqad 1 NEpoOaYy Npas cofCTBEHHDCTH HE NPOOYKLIGD PACTEHINE-
eancTaa noTpedvranss. 3T0T NOANPOBCE MOKET EXNsi-ETL mofiven du-
HEHCOEYE OREQELMO, KOTOPAR ARNAETCA NOANONALIEN ONA Nopensa
ApOLIAE PAcTEmMseancTEa noTpebureno, B enyuas npulis-isms 310-
o nognpouscca ofpmuaimecs 3a webopsauseh £ T.51, 7.52, 8.2.1,
B51
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Mpuno=snse B
(cnpamoyHoe)

MNeperpecTHER coLINgW moxay WCO 22000:2005 w MCO 22006:2009

TaGnvuya B — MNopoxpatmise couined Mmosay nyrclaus W00 220002005 » OO 22006:2009

WD EI-2005

HED 20062004

0 BaeneHus
0.1 Ofwwe nonoEaHHER
0z MpouscoHLEt NogEoD
0.3 Cerab ¢ MCO 8004
0.4 COBMBCTMMOCTE © APYTIAMM CIACTEMBMN MEHESMENTE
1 1 OBNacts MpMsIE kR
1.1 Ofiume NoNoEEHAE
1.2 Mpissmwabe
2 2 HopuiRTHBFHGE CoRMKL
3 3 TepMmuin W ORPIEYENGHITER
4 4 CrcToua MoNagxMOMTH SaYS0cTea
4.1 4.1 Ofwws TpeboaaHkR
42 4.2 Tpefoparia ¥ DoKysaHTaumMe
421 421 Obme nonomeke
422 4.2.3 YRpaanEHNe SoCyMSHTaL el
423 4.2.4 YopaeneHne 3anWoAme
- 8 CraeTcreass0CcT: PyDBOOCTEA
51 21 OEnarensCcTaa DyKoBodCTES
52 53 Moamamaka B oinacTy kEqecTIeEa
53 542 MNnarpoBaHWe CORGaHRA, NOQOSMEEHER # FIT-LLSHAR CHCTEME! MEHSIHEHTE
KAYACTRA
5.4 561 OToaTCTESEOCTE M NOMHOISONIER
55 552 MpeacTaaUTENE PYCOBOACTHE
5.6 5.5 OTid TETREs 0T, MOMMERIGWE B OO Mol Buned
561 721 Onpeaenoss TROGOBANHKA, DTHOCALIMECH E NPOSYILIAA
T.23 Can ¢ NnOTpebuTanamM
562 553 By Tpissmi oBuigi weahoplidiynon
AT YrpaanoHes KIMEHGHHAME NpDaKTa B palpaboreu
5.7 5.2 OpseaHTawsn Ba notpebatans
B532 Npegynpesgaoiyue QeAcTEMA
58 56 AHSnNnI Co CTOPOHE DyHDBOOOTEE
581 561 Obuwe nono=esHHs
582 562 BroaHese NaHHLE ONA AHanaa
583 563 Boitoprie SasHpE BHANAia
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Mpodonsenue madnus B. 1

rocT PUCO 22006—2012

HEO 330002008 MCO F3006 2004
—— —— —  —————————— ————————— — — — — _— _ — — — — — — — —— _ —— |
(4 i Mormoasast pecypon
g1 6.1 Ofacnasrdn Pacypcanm
6.2 6.2 Yanoaeweomd peCypcs
6.2.1 6.2.1 Ofue NonEwss
622 622 FoMraTaHTHOC T, OCBaQOMNEHHDCTE W NOQMOTonRE
8.3 6.3 Hudwpactpyrtypa
a4 6.4 MpowapoancTesHHan Cpaga
T T Mpouscce SHEIHEHHMD YWENa
Fi | T1 MravupoBasae NPOLBCCOE FAEHHOTD LMENS
7.2 6.3 Hugpacrpysrypa
T.21 6.4 MpowasancTeeHHaR cpana
T.22 751 Ynpaaneqss nNposisoscreos W oScmywHBSHEr e
T.23 853 Mpagynpasgasdyme OescTe
.58 CoxpaseHie COOTBETOCTENA INROTYELIM
7.3 T3 MpoexmspoaaHse | pazpalortca
7a1
7.A2
733 T4.2 HiHOpMOLER NG Ry TIGEM
T.a4 T2 Onpegenarise Tpebosannl, OTHOCALWESE & NEOAYHLEMA
T35 721 Onpopenesse Tpebonanii, OTHORCALKECE & PO HLMM
T4 T.3.1 MNnasdpoBame NPpoEXTHEROBRHAA W paspaboris
T4
742
T4.3
T4
75 732 Broguiie QMebi0 AN NpOeCTAPOBANAR 1 paapaBoT
T8 e e Buixtfysed ffksnid ApOoCTUpoRaHAE ¥ paspaboteu
.61 .81 Yhpannre NPoMIBOSETROM ¢ ODCyRBEIs HLl
TB8.2
TE3
T.6.4 823 MOEITOPEHET W AIEDOEHE MPOEyELE
185 23 YrpanniEne BecoOTINTCTRVIOLNE NPOQyXLEGH
T.T 423 YRpannawne SOuysaeT au M
7.8 T8 Bapwhusaluss npoasta o paspaboto
TS 753 HoeuTedmraygun ¥ NpocnasHaaemMocT
T.10 83 Ympaanedue HeCOOTBETCTEYIOWISN NpODywLMed
T.A0.1 23 Yhpaanexue HecoOTBaTCTEVIOWA NEoGyxLsed
T.102 852 i ppaa T DD SR TR
T.10.3 83 YnpaanaqWe HECOOTEETCTEVOWEE NpoQywLsed
71004 8.3 YpaaneHWe HECOOTEETCTRYOWER NPOOyKLSER

a
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Cworrianiug malinas 8.1

HEO 330002008 MCO Z3006-2004
_—eer--—, g
8 8 Hlaisdpdmdid, iHArTad W yImy-uEHD
8.1 a1 DBwrg NONONEHKA
8.2 B4 AHBIMAT SEHHBE
T.3.8 Banuaaywn npoexta 1 papaborias
T.52 Bansaayws Npousccos NpoyaBoacTes u obomyensasae
a3 7.6 YhpagnaHwe yCTRORCTEAMK ONA MOHUTODHHTE W A BIePEH
B.4 B2 BOSATORMHT W HIMEPEHNE
B.41 822 Byt pesisae By 1T
B.42 T.34 AMaml NpoEKTd W paxpaboria
823 MossiTofaHT ¥ WIMBDENAS NpOUBECoN
B43 B4 FUAEMTAL SR
8.5 E5 Yrypassvein
8.5.1 851 MNocTomMHon Y
B52 T.3.4 AMamal NpoerTa W paxpaboron

Tabnwua B2 — Nopaupaciueps oouune sty myssraus WCO0 220062008 » W00 220002006

BLO 220 2005 WCD 220002005

BaeasHwe

Ofiuges MOnosesHEA 1R

Mpowscoueil NoEEas 02

Cemzs & WCO 9004 0.3

CoOBMBETHMOCETE © ADYTHMA CHCTEMEME MEWELEMEHTE 0.4

CHERACTE MR- 1 1

Ofupee monommms 1.

Mpamne disg 1.2

HOopuaTHEHISE CoulNEw 2 s

TephuHe # GRpagRMGHER 3 3

CHcTeMa MaseIEMeHTa Ka4acTRs 4 4

CHigise TpafoaaqsA 4.1 4.1

Tpelboaanan & GOCYREHTILMI 4.2 4.2

Ofupea monoxesm 421 4.2.1

PykDEOOCTBO MO GANECT BY 422

YRpAENEWAD SOKyMENT ALNER 423 422
.l

FNPERgHAD  JansCRaA 4.2.4 4.23

CHeaTcraiHBnt T pyroeagotaa 5 ]

OfriaransCcTea pysoasacTas 51 51

Cpsesraurd Ha noTpabutena 52 8T

Monwrvika & ofnacTi KasecTER 53 52
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Mpodonsenue mabnus B2

HCO y2008: 2009 | WEO 220002005
T pnin didiii 5.4
Limrst o ofrnacTv wrsscTag 5.4.1
Mriaapoiarng COLGAHAR, NOLOOPMANAR W YMALIGHRA CHCTEME MEHDEINMGHTE 542 5.4
HaMrCT A 852
CHBATOTREMHOC T, MOMNSOMOWER i oD Mesthopuay e 5.5 5.8
CHROTOTREMHOC T © MOME oA 5.5.1 S
NMpagcrass Tafis Pysosogcras 5.5.2 5.5
Brytpasanid obnegH mesfeopnaiynod 5.5.3 862
AHEMD 0 CTOROHD! PYyHOBOQC TR 5.6 o8
Dfugie nonosans 58.1 581
Brogansn Oassasl QA GHArsa 562 b.E.2
BuixoiMiss So-HuE dHanla 563 5.8.3
MaHaguuwenT pacypoos 3] L
O aonosisng poec)y Do 5.1 8.1
Uanoase-seossd Py Dl 6.2 8.2
Oiugion monomeeats B.2.1 6.2.1
KomnoTasiHoC Ty, NORroToEc ¥ OCBE00NMNEHHOCTE B8.2.2 6.2.2
Hudpacipysmypa 8.3 6.3
T2
MpodzeoncTesHHas cpega 6.4 G4
T.2
Mpowscobl WAIHEHMOID LMK NPOOYELA F) )
Mnasvpopase NPOULECOOE FNIHEHHDID LMKNE MPOOyEL) T1 .1
Mpoueccs, CEAIAHHENE C NOTpaBaTenmms T2
Onpenenaqne Tpefoaasnd, OTHOCALLHICRA B NPOIyELM T.21 T34
T35
581
Asarmy Tpefoaairil, OTHROCALIANCE K N0y RUH T22
Cerss © noTpafurenns 7.23 5.6.1
MpoexrepoaaHse W paipaliorea T3 |
MnandpoaaHEe NPoeXTAPOBAHAA W paapaloru T.31 T4
BxogHes OanHLe AR NposKTEpoeasm W paspaloros 732 7.5
BoisoaHm=e SaHHRE NEOeTMpoBaHIER M paspabore 733 76
Axansia nposeTta W paapaboro 7.34 B2
B5.2
Bepwdwcalmn npoexta M paspalorod T.35 T8
Banusauem npoecra W paapabores T.38 8.2
Yispaaneswe iIMeHeHWRMK NpoeTa M paapaliom e iy 5.6.2
Sy T4
Mpousce 3acynoe T4
Muchopaenigum MmO Iy T 742 733
BapisdhiaaLaam 2y M HHEN gty aine 743
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Cworianiue madnas 8 2

MCO 22006:2009 WCO F2000-2005
)
MporaedgcTes W obCmyamBasmea -
Yrpamnawe npoasogcTacs W obonysmianmnem T.5.1 7.2
T.8.4
Bamnunauws Npousccos NpoNIsoacTea u obciyxmeanes 532 8.2
HosHrneeaumea W NpOCHesHBISMOCTE 753 T8
CoficreesHocTe noTpebaranai T54
CoxpaHeHing CODTEETCTEAA NDOOYELHMA 755 7.2
Ynpagnewe obopyaoBEHIEM SNR MOHMTORMHTE W WIMSDEHIER T8 B3
Plasspgemiiin, AHAMAL M YT 8 8
OBugte NONCHREHIER 8.1 8.1
Mo TopaHl W ARG bl B.2 8.4
YRoRnaTROpEHHRCTE NOTPad Tana: B2
Buyrpassiia ayantiel (Mposspem | 822 B4
MouuTopusl W ISDeHWE MPOLECona a2l 7.8.4
B42
MoHUTOPHT W MIMBPEHWE NPROTyRLE 824
YNpARNaHISE HECOOTBOTCTEYSILIBN MpOgyNLymed B3 78.5
.10
AMANAY SAHMGL B.4 B2
B43
Y B85 8BS
MocTomEMDg YNy g 851 8.5.1
HoppaiTispyaimse OencTasA 8.5.2 7.10.2
Npagynpeskaaoume LERCTENRA a53 BT
7.2
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MpunomeHde C
(cnpanoqmon)

CoorporcTtede MCO 14001 :2004 w WCO 22006:2009

TaGnwnua C1=—Coorsarciane MOD 14001:2004 » MCO 22006:2009

WG 140 2004

MO 33004 200

4 [(ronsko Hawwe-

4 (TOomeED HEWLSE-

CHETama MeHeEsMEHTa KaYacTaa

HOSAHMAD ] Lol E T )
4.1 4.1 Oifigee TpefoBaHAA
4.2 51 Cifriarenscraa pyxoscacTBa
5.3 Monsmie B oSnacTi LE-ecTed
as51 MocTonFEHoe YImLLEHNE
4.3 (ronwes 4.3 ([Tortsen - MnaHEpoEaHnE
MM ERHAE ) HMEH G BAwHAE )
4.3.1 5.2 OpesTauWn Wl NoTpoSuTens
7.21 Onpeaenokess TPODoRaMNN, OTHOCALIMXCH K NEOSYKLEM
T.2.2 Ananna Tpebondn, OTHOCHWAECA K NPDaYHLEW
432 52 CpapsTauMR Ha noTpabetens
r.21 Onpogena-se TooDoague, OTHOCAWMIER K NpOIyKLEM
433 541 Ligns 8 ofinacTi caqecTaa
5.4.2 MNnasvposasne COJGaHMA, NOOIBDEEHER M FIYHUEHHA CHCTaME M-
HEOEMEHTE EYECTES
8.51 MocToRHHDE FiImP-LLIEHE
44 | TonLEn HAWLWE- T [romuio darue- | MNpoueconl SM3HEHMDNO LGRS NDOOYKLIW
HOSAHME) HOBIHE |
4.4.1 5.1 CHiRaaranscTea pyrosoacTeEa
551 CITBOTCTEEMHOCTE ¢ IHOFFOM O
552 MpagcTasrTens PyroBOSCT BE
.1 Cfecnesenig POcypCanm
6.3 WubpacTpysTypa
442 8.2.1 (YanooeBong pOcypi) DELLMG NOMNCoHKaHE
6.2.2 Kosar T osiT HOC T, OCBASOMNGHMOSTE W AOOAOT oD
443 553 Byt obaaH sedhOpnialssni
7.2.3 Cerit C NOTPaSuTananM
44.4 4.2 (Tpeboamama k gonymedrauwn) DHume nonosenna
445 &.2.3 Ynpaaneswe OocyseHTELMEN
446 71 MnasspoRaHEE NPOUBCCO8 BMIHAHMOND LWENS MPOOyELms
.21 Cripegenaqse TpaGoBamial, OTHOCALWMECE & MOy ELEE
T.22 Axands rpeboaanil, DTHOCALMECHE K NEGYKLEM
731 MNnasvposase NpOEETAPOBAHWA W paspaborw
7.32 Brxpipaie nanHRE ONR NPOEKTEPpOBasHA W paspalioro
733 BuixifiHibl SAHHLE NPOSCTEpoRE-HAE W paspaiono
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Cuorrianug mabimae G 1

MCO 18007 2004

MCO 220042008

T34 ArHaman AponcTa W paIpaBoTm
735 Bepuduaumnn Apoexta i paipabotis
7386 Banuaauwn npoesTa W paipaform
.57 YNREANSHNE WIAEHEHEAMA NPOEETE W paspalorno
T4.1 Mpouecc 3acynon
4.2 HHopMaLyR No 3aKyTkans
743 Beprdwikayitn IACYNNEHH0N PoTYRLMEA
751 Ynpamnewse npowasoacTece W obomiemeaHme
752 Bamsipauss Nposccos NpOMEBOOCTES W obCmyEeaasmA
T.55 Coxpisiousss COOTEETCTEIA NMPOSyWLHE
4.4.T 8.3 YnpagnoHes HECOOTBOTCIEYEOWEN NpOIyEen

4.5 (TonD HaMug-

B (Tomsd savise-

Hiasapaing, anaima u yimruan0mss

HO AN K bl )
4.5.1 7.6 YnpanneHse YCTROWCTRAL AN MOMHTORWMIT W N3O EMEHIA
{EarAGpEEReE, BHAND B YN )

8.1 Ofuwme nonNceA
823 MOHUTOPMHE 1 MIMEPOHNO NPOULECCOD
824 MOHETOPHHT ¥ MISASPCHING NPOEYRLIHH
B.4 AREM RHLEE

452 823 MOHETORHHE 1 MIBDEHAE MPOUSCCOE
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