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Mpegucnoewe

1 NogroToenNeEH OTHDBITEM ARLIWOHE DHEI ofWecTEoM « BCapoccHACKIRA HaYYHO-
MCCMNESOBATENBCKMA WHCTHTYT capThdukadum- (OAD «BHWMC«) wa ocHope cOGCTREHHOMD AYTEHTUYHOND
Nepger0ga Ha PYCCKMA A3l MEXOYHAPOOHOMD CTAHQAPTA, YEAIAHHOMD B NYHKTE 4

2 BHECEH TexHM4eckMM EoMIUTETOM No cTasdapTraauud TE 076 «CucTessl MeHeTHMeHTa

3 ¥YTEEP#IOEH W BREDEH B OQEWCTBWE Mpukazowm CenepansHOTD areHTCTEA MO TEXHWYECKOMY
DEMYNUPOBAHAIO 1 MeTponomK oT 28 mana 2014 r. Ne 460-c1

4 HacToALWKWA CTaHOapT MOEHTHYEH MexayHapogHomMy cTadgapTy MCO 303012011 «Mudropmausa u
OOKYMEHTALWMA. CHCTEMb MEHELsMeHTa 3anuoel. Tpebopadwas (150 30301:2011  «Information and
documentation — Management systems for records — Reguiraments»).

MpK NpUMEHEHMH HACTOAWErD CTAHOApTa peKoMEHOYeTCA WCNoNb3ICBATE BMECTD  COobIMOYHEX
MEHOYHAPOOHBE CTAHOAPTOR COOTBETCTEYHILME WM HAUMOHANLHLIE CTaHfapTel Pocowickol deaepauni,
CBE0&HWA O KOTOPHE NPHBENEH B cnpascdHom MNpunosedam JA

5 BEBEOEH BMNEPBLIE

Mpasuna npumedaxuys HacmoAweso cmaxdapma yemakoanews a NOCT P 1.0—-20712 (Paaden 8).
Hughopmayua of uaMmedeHuax & nacmoswesy cmandapmy apinusyemcs @ emesodwo uzdasaemom
UHDOpMELLIOHHOM yYEa3amene «HayuonansHeie cmakwdapmeis, a Mekcm UsMasenud U nonpasor — &
BXEMECAYHD U3daeaembix WHPODMALUOHHEIX YKaZamenax sHayuonansHbe cmaddapmes, B cnyuae
NEpECcKMOMPa [JaMensd) LU omMaHs HacmoRLwWesD cmaKdapma coomeamomayriyes yeedomnesue Sydaem
ONYENUKOSaH 8 EXEMECAYHD UITFEIEMOM UHNDODMaLUDRHOM yEadamene «Halyuonanbdee cmakdapimsis,
Coomeamcmeyiollan Wbopsayus, yeedoMnesue ) MEesCcimkl DAIWEWSIOMCA Makxe 8 UNhopMaluosHol
cucmemse obweso nNonbIoeaHud — wHa ogbuyuanedos cabme @edepansHosc  azedmomaa  no
IMEXHUYSCKOMY DESYTUDOGSHLD U MEMPONCSLUL & Cemyu MemepHem (gost.ru).

@ Ctanpaptvrcopm, 2015

HacToAWMWA CTAHOAPRT HE MOMET BbiTe NONHOCTEK WM Y3CTHYHO BOCTDOM3BENEH, TUDAMMPOBIH W
paACNpoCTpaked B KadecTee ofMUMaNEHOMD WagaduA Ges pajpewedkA PegepansHoOro aredTcTea no
TEXHAYECKOMY PETYNMDOBAHKIO M METDONOMM
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BeepeHue

Yeonex QYHELWOMADORAHMA OpraHM3aUMKd B CYLUBCTBEHHOW CTENEHW IABWCMT OT BHEeODEHHA ¢
nogaepsadua 8 paBoTocnocobHom COCTOAMMK CUCTEMEL MEHSIMMEMTA, KOTOpPaA npegdassHadeda gna
NOCTOAHHOTD YNyYWweHna MHOekTHEHOCT JeATENSHOCTA W OOHCEPEMEHHOND YQOBNETEODEHHA HY#D BCEX
JAMHTEPECOBAHHLIX CTOPOH. CHCTEMBl MEHEIHMEHTA OCHOBAHLI HA METOACNOMWMAX, NOMOrawlWWx B
NEMHATAY DEWIEHWA # B YyNDAENEHWW PECYDCAMK OMNA GOCTHHEHHMA LENSA OpraHnIagmm.

DOPMUPOBAHKME W BESEHWE 1ANWCEH ABNAIOTCA HEOTBEMNEMOR YACTbi OEBATENLHOCTK, NPOUECCOB M
cHucTeM nioboil opradkaadkE. Osd obecnedrBeainT MPPesTUEHOCTE OEATENBEHOCTH, BOIMORHOCTE BENEHHA
YUETA, MEHEIMMEHT DPUCKOE W YCTORYMBOCTE DYHKUWOHUDOBAHMA Opraddaauqi. OHW Takde Oa0T
BOIMOMHOCTE OPraHMIaguAM WIBNSKATe BRMOOY W3 USHHOCTH CBOWX WHOOPMAUWOHHLEY DECYpPCOB Kak
NOOHIBOOCTBEHHLIX, KOMMEDYECKMX W WHTENNeKTyankHbx SKTHECE W COOeRCTROBATE COXDAHEHWRD
KONNEETABHOR NAMATA B YCNOBWAX MofansHol W UMppoaod cpenkl.

CTanoapTel Ha cHCTEMEl MeHedxmeHTa (CCM) NnpegocTaEnaAmnT BOIMOMHOCTE BhICLLUEMY PYKOBOOCTEY
MEMMEHATE CHUCTEMHBE 1 HAOEMHLIA NOAXoD K YNDABNEHWID OPraHM3aumMel B YCNOBWAK, CTHMYNADYHLW WK
HAERHY OENOBYIO NDAKTHEY.

CTaHaapTe Ha CHMCTEME MEHEQMMEHTA aandced, pazpabateeaemea MCOTE 46T1K 11, npuasaus
NoMOraTE OPradHMIaUMAM BCeX BWACE W macwTabos Wnv rpynnasm opraddsaddia, ocyLecTENAKLL WK
COBMECTHYIOD NPEOn MHUMATENLCKY I ASATENEHOCTE, BO BHEJPEHHK, HCNONEIDEAHMHA M COBEPLLBHCTBOBAHMM
DEIYNETATHEHBIY CHCTEM MEHEIMMEWTA 3anuceld [gDanee — CM3). CM3 HanpaenseT ¥ EoHTpONMpYyeT
OpraHMaauMd ¢ UENb0 BeipaboTid NoNWTHEY W oNpegenssia 3303y, CBA3AHHLIX C BeOEHHEM 3anWCel, W
PEWEHHA 3THX 330a4. 3T0 OCYLWECTRNASTCA 38 CHET MCMNoNBIOBAHHA:

a) CTpOro onpegenesHsy QyHELMA 1 0BRIaHHOCTER;

b} cucTeEMaTMaMpoBaHHEIX NPOLECCOR;

C) MIMEPEHHA 11 OLEHMBAHKHA;

d) aHan1ia ¥ CoBepLUEHCTEORAHKA.

OcylwecTaneHKue NondTHEN BEOeHMA 3anuoeld W peweHve 3agad. NONHOCTBID OCHOBAHHEBX Ha
TpefopavwAx  oprasv3auud, GyoyT  cnocofcTeoBaTe QOPMUPOBAHWID OOCTOBEBQHOW W HAOeHHOW
HHPOPMAaLMKE W NONYyYeHAD NOOTEEDMOEHHEA O MPeanpUHMMATENLCHOR OEATENBEHOCTH, BeOeHWK TaKoR
WHPOPMAULMKH ¥ NPESOCTABNEHWIO 88 TEeM, KTO B HEW Hy#OaeTch, B Tededwe Heobxoowmoro nepwoda
BpeMeHl. YCnewHan peandiaumn HAOEsHoH NoNUTHEY BEOSHWA 33MKCeld W PELWEHWE COOTBETCTEYHILMWE
3agad cnocofcTayiT DopMUPOBAHKIC 3ANMCER W CO3OAHMID CUCTEM YNDABMNEHAA JANUCAMKA, OTEEYAHWMWK
BCEM LENAM ODraHAIALMA.

Buegperwe CM3 B opraHvIayui TaKe rapaHTMpyeT NEo3apaqHocTs M NpOCNEHMBISMOCTE DELIBHWA,
MOMHUMAEMEX OTEETCTEEHHBIMA DYRDBGOWUTENAMK, U GCOAMAHKE 05 LLECTREHHEIY KHTEREC0S.

Crangapte Ha CM3 paapabateeactcA MCOTK 46TIK 11 B pamkax CTaHQapToBE HA CHCTEME
meHegsmenTa (CCM) ona ofecne4veqHuA COBMECTMMOCTH C Apymimi CCM v ucnonesoBasuA ofugux
aneMeHToR W MeTogonoran. MCO 15489 w gpyrue smesgyHapoiHee cTaH0apTel M TEXHMYECKHE OTHETRI,
Takke papaboraddee WMCOTEK 46TIK 11, cny#ar OCHOBHBIMH HHCTDYMEHTAMA NPOSKTHPOBAHWA,
BHEODEHHA, MOHMTODMHIA W COBEDWEHCTBOBAHMA OOKYMEHTOODOpOTa W YNDABNEHWA  3AMNMCAMM,
OCYWECTENAEMEX B pamiax CM3, korga oprasnaauny NpHHAMAKT DELWSHWE O BHEQDEHWA MEeTOOOMomnK
CCM.

Mpemedadme — KMCO 15489 RenseTcR OCHOBOMONSrAHILMM  CTEHISPTOM, CHCTEMATHIMPYEILIMM
ONTHMANEHERE METOOR BEOEHUA JAMNHMCER.

Ha Pucydke 1 nokazada cTpykTypa cTadgapros Ha CM3, paspabtameeaemerx WCOTE 46TIK 11,
KOTOpRe NWho yee onyGnUEoBanbl, N0 HAXOOATCA B CTAOMK NOOTOTORKH.

3TH CTAHOAPRTE NPEdHaIHaYetbl GNA KCNoNEI0BAHKAL

- BLICIIAM  PYRKOBOOCTEOM, MDAHMMEIOWKMM PEWEHHA © (QOPMUPOBAHMK W BHEIDEHWH CUCTEM
MEHEIHMEHTA B PAMEAX CBOEHA OpTaHWIaLHK;

- NEPCOHANGM, OTESYAIOWWK 33 BHedpeHie CM3, B YACTHOCTH, CREUMANWCTAMME N0 MEHEOMMEHTY
DHMCKOR,  ayouTam, OokymedHToobopoTy, WHQOPMAUWOHHBIM - TEXHONOMMAM W MHOODMALKOHHOH
GE30NACHOCTIA.

CM3 onpegenseT TpeboBAHKWA W OHMHUOAHWA IAWHTEDECORAHHEX CTOPOH (NOTPEOWTENEH W OCHOBHBIX
YUACTHHKOB) K BEJEHMHI0 3ANWCER W NyTel WCNoNk30BaHWA HeoDXoAHMEIX NpoUeccoB MODMUPYET JaNKCH,
YACRNBTEOPAMLWME 3TV TREGOBIHUAM 1 OHHUODAHWAM.

Ha PucykKke 2 Nokaiadel cTpyETypa CM2 W CBRIW © NOTReBHTENAMK W OCHOBHBIMK NAPTHEDAMA.
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HAUMOHANBHBIA CTAHOAPT POCCHMHCKOR HEDEPALUMWMKM

MHBROPMALMA M JOKYMEHTALIMA

CHcrembl MmeHeOMMEHTA Januced. TpeboBaHua

Imfarmation and documeantation — Managamenl systams tor records — Beguirements

Dara ssenesua — 2015—03—M

1 O6nacTb NpUMMEHEHMA

HacToAwwWia crasgapT ycTaHaenueast TpefoBaqqA, KOTOPLIM J0MHHa oTBe4ate CM3, ytobel nomMods
OpraHuianMi B BeNONHEHWA CBOWX 0BA3ATENLCTE, HAIHAYEHWA, CTPATEMMHW W OOCTHMEHWA wenel.
HacToAWwWA cTaHgapT kacaeTcA pazpaboTEM W peannaauHd NONWTHEA W Uened BegeHWA 3andcel
NpeAccTaBnAeT CEEO8HWA O DEIYNLTATAX WIMEDEHWA W MOHWMTOQMHIA.

CM3 soweT coafJaBaTthCA OpradydIaydel’ Wnu rpynnod OpraduIauiin, ooyLLecTEMNAKLLMY CORMECTHYIO
NPeAnEHHAMATENECKYI0 AS8RTENBHOCTE. MCNoNsayeMeli B HACTOAWEM CTAHOAPTE TEPMUH «ODTAHUIALMA.
HE OFpaHHYHMBAETCA OOHON ORTAHWAALWER, 3 BIMKDHAET W OPYIWE OpraHH3aUMoHHEIE CTRYHTY Db

HacToAWMA CTAHJAPT NPARMEHAR K NB0A OPraHdydIanq¢, Xenaruei:

a) chopMUpOBaTE, BHEJDHTE, NOQOSMHHEATE B PABOTOCNOCOGHOM COCTOAHWM M COBEPLUEHCTEOBATE
CM3 B noogepxky CBORA OCHOBHOW QeATENEHOCTH,

b) yOOCTOREPMTRCA B NPAAMNEHOCTH NPOBEGEHHA CBOEH 3ARARNEHHOA NONWTHEM BEJEHKA 3AMMCER;

) NPCOeMOHCTDMDOEATE COOTEETCTEME HACTORALLEMY CTAHOARTY NyTEM:

1} NpoEegEHHA CAMOOUEHKM W CaMOo0ernapyHpoBaHua,
2} 3anpallMBAHWA NOOTBEDMOEHKS CROETND CAMOOERNAPUDOBAHKA Y CTOROHHEN OPraHMIALMM;
3) oGpaleHHA K CTOPOHHER OpraHMIanyy Ha npegMeT nposeaeHna CepTiukanUmdn ceoeid CM3.

HacToAwMi cTadpapT MOMET NPHMEHATECA HApAOY C© ADYIMMY - CTAHO3DTAMH  HA  CUCTEME
mexeawmenta (CCM). Ol ccoferHo Nnoneaeq ONA JeMOHCTpayMK BeinonseHra Tpedopanmid gpyris CCM K
JOEYMEHTALHA 1 IANHCAM.

2 HopmaTHBHGLIE CCLINKK

MpupegeHHeil HU4E CoRNOYHBIR OoKYMEHT HeoDxXoaWM ANA MCNONLICEAHKWA HACTOALLErD cTaKdapTa.
Ona 0aTWpoBaHHBEX CCBINOK NPWMEHAIOT TONBKO Ty BEPCMIO, KOTOpadA Beina ynoMadyTa B TekcTe. [OAna
HEOATHDOBAHHLIY CChINOK HE0DXOOWMO WMCNONBE30BaTE CAMOE NOCNEOHEE WA0aAHWe OOEYMEHTA (BEMO4an
NinGee NoNDaEKK).

HMCO 30300 MHdopMayua ¥ JokyMeHTaUMA. CHCTEMbl MEHETHMEHTa 3aNKMcel. DCHOBHBIE NONOHEHWA
W cnoBape (IS0 30300:2011 Information and documentation. Management systems for records.
Fundamentals and wocabulary).

3 TepMHHBLI M oNpegeneHUA

B HacToALeM CTAHOADTE NPHMEHEHBl TEPMKMHE W onpegenaHia no MCD 30300,

4 Cpena opraHuzaumm

4.1 NoHumaHWe BHEWHER W BHYTPEHHEN Cpeabl OPraHM3aunm

Mpw  dopmvpoadi v gopaboTke CM3  opradMaauds O0M#Ha NPHHMMATE  BO BHAMaHWE
COOTRBETCTEYIOWMWE BHELLHWE M BHYTPEHHHE haKTopbl.

Crnegyer OOKyMEHTMPOBATE BHEUHWE M BHYTPEHHWE (DakTopbl, BLIABNEHHBIE W NPUHUMAEMbLIE BO
BHUMaHKWE Npu dhopmypoBank W gopaborte CM3.

Hzgauue ohuumaneHoe
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MoHMMase BHeLHER cpeasl OpradMIaUMy BLNOYaaT B cafa NoMUMS NpoYend:

a) NOHKUMAHWE COoUWANEHBXY W EYNbTYPHBIX, MPEEOBLIX, HODMATWAHLIY, (MHAHCOBRIX, HaYYHO-
TEXHAYECKWY, IMOHOMWYECKMXE, NPUPOOHBIX W KOHEYDEMTHEX yonoBRdi, Oyos To MemdyHapogdHwIe,
HALWOHAMBHEE, DETHOHANBHEE MW MECTHEIE,

D) noHKuMaHne KNoYeBEx QEMAYLLUXE CAN W TEHASHLUWA, KOTOPRE MOMYT OK3ILIBaTE BAMAHME Ha LEn«
OOraHMaaLmK;

C} NOHAMAHWE BIAMMOCBAIEH © BHELWHWMW 3JZUHTEPECOBAHHLIMKW CTOPOHAMH W BOCTIDMATHE WX
UEHHOCTEN M OO aHHA.

MNoHMMaHKUe BHYTREHHEA CPaaE OpradH3aUMy BNKHYaeT B cela NOMUMO NPOYEno:

1) METOOE KOPNODATHEHONS YNDARNEHWA, OPraMKIALMOHHYID CTRYETYRY, yHELMA ¥ 00RIAHHOCTH,

2) NoNWTHEY, UenW, 3aga4y W CTpaTerdd, peansHo GeACTEYOWMWEe W Tpedylowwe peanuiauvKd
OOCTHHEHWA]

2) BOIMOMHOCT C TOYKM 3DEHWA DeCYPCOB M 3HAHWA (HANDUMep, KanuTan, BEpemMs, NepocoHan,
MEOUBCCE], CUCTEMEE W TEXHONSIANA);

4] RbopMaLKMoHHEIE CHCTEME, WHDODMAUWOHHEIE NMNOTOEM M NPOUBCCH NPMHATHA peweHdi (Kak
orHUMANBEHEE, TAK H HEOHUHANEHERE)

5) BIAMMOCEAIN C BHYTPEHHHMK 3AWHTEPECOBAHHLIMWM CTODCHAMM, BOCNDHATHE WMH LEHHOCTEHR M
EYNETYPR OPraqHd3aLMm;

6] cTangapTel, PYKOBOOALWE NONMKEHAA W MOZENd, NPHHATEE B OpralnIagmi;

7 dpopra 1 MacluTabsl JOroBODHLIX BIAWMMOOTHOLLEHKA.

4.2 Buaxec-TpeboBaHKUA, 3aKOHOOATENBHEIE W OpYrHe TpeGoBaHuA

MpW yocTaHOANEHWW W NEPECMOTPE CEOWMX Uenel B 0BNacTW BEdeHMA 3andceld opradviayua gornsHa
NPHHWMATE B0 BHHMaHKEe DUIHEC-TPEGORAHWA, IAKOHOOATENEHEE, HODMATHEHEE W apyrie TpeboBaHMA,
OTHOCAWMECA K OPMHPOBAHMID JANHCER 1 yNDABMEHAID MK,

OpradiaalMs OoMmeHa OUeHHBaTE W O0KYMEHTHDOBATE OWaMec-TpeGOBaHWA, JAaKOHOJATENbHBIE,
HOPMATHEHEE 1 gpyrve TpebosanKs, BANAKIWLME Ha 88 QEATeNLHOCTE, KOTOPYID OHAa OCAHMHE BEMOMNHATE M
ANA BeINONHEHAA KOTOPOH TPpeByeTCR CEBMOETENECTEO COOTRETCTEA,

Buaec-TpeGoEaHMA BENOYAIT Boe Tpelosanua Kk JOoMHOMY BuINONHEHMD paloT Wy JesTensHoCTH
opraduaagd. TpebosaHKA BOIHMKSIT B CBRIW C TEKYLUMMK NOKaJaTensmK  OeATEenNsHOCTH, Gy IyLiHMK
NNadamy W PAIBUTHEM, YNDABNEHWEM PUCKAMH WM NNAHWPOBAHMEM YCTOWRYKMBOCTH YHELWOHHMPOBaHWA
OETaHAIE LN,

ZakoHogaTeneHee Tpebosadua BEMoYaioT TpeloBauKns, oTHOCALLMECA K HOpPMUDCEAHKID W BEOEHMGD
aanucel. MCToYHMKaMK 3aKoHo0aTeNsEHbIX TpeboBaHuiA ARNAKTCA!

a) CTaTYyTHO® W NPEUEOSHTHOR NPAB0, BENHNYEA JAK0HEl H PErMAMEHTEL, ONPESENANLWE OTPACNERYI0 W
OGO OENOBYIO CPeay,

D) 3aKoHE W pErMamMenTl, OTHOCALWMECH HENOCPeaCTEEHHD K CEBHOETENECTRAM, JANMCAM 1 ApXMBEam,
OOCTYIY, KOHDHUOEHLHANEHOCTH, 3AWKTE QaHHBX W MHMOODMALKMK, & TAKKKE K ANEXTPOHHOR TOProBne;

C) HOHCTHUTYLHMOHHO-NPAB0BOR CTATYC OPraHMaauki, YCTaBkl WNW COMMAWEHHS, CTOPOHONR B KOTODBIX
ABMASTCA OPraHyIauna;

d) yocnosuA OOrOBOROE W OPYIWX  MHCTPYMEHTOB, KOTODBIE OpraqHy3ausqa  wopuouwdecs obfaada
BEINONHATE.

K gpyruM TpeboBaHMAM OTHOCRTCA HEYIAKOHeHHEE BoDpoBRONEHEIE ODAZATENECTEA, KOTOPEIE Ha ceba
MPAHMMAET OpraHMIaLMa:

- OBQOBONEHEE KOOQEKCE NMYYLWER NPAKTHEN,

- BOBPOBONEHEE KOGEKCH NOBEOEHHA W EODNORATHRHOW STHKH,

- HOBHTHPULMPYEMEIE OMMOEHWA COOOWEBCTEA OTHOCHTENLHO TOMO, YTO ABNABTCR OOMYCTHMEM
MOBEIEHKEM ONA ONPeaeneHHoR OTPRCNIK WK OPradnaal g, BKNOYan Haanesailes YIpaane Mes, DormeHsi[
KOHTROMNE: 33 MOWEHHHYECKAM WM AN0HAMEDEHHEM NOB2OEHHEM M NPOIPAYHOCTE NPHHATHA DELWEHMA.

4.3 OnpegeneHye obDNACTH NPMMEHEHMA CUCTEME! MEHEMMMMEHTA IANKCEA

Opradnaauma JomsHa onpeneniTe W JOKYMEeHTWpoBaTe ofNacTe NpUMEHEHWA CEOBA CHCTEMEB
MEHELFMEHTA JaANHUCEeR.

O6nacte Npumeserra CM3 MoxeT oxpaTeliBaTe BOW ODTAHMIALMIO, KOHEPETHLIE YHELMOHANLHbIE
NogpaigenediA  Opradvaaliy, HOHKDETHBIE YYACTHM  Opradd3auMi WNu O0HO, WAW  HECKONBKD
PYHELMOHANEHEIX NOGPA30ENeHHA B DAMKAX TRYNNEN OpraHMIan«i.

2
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Mpu coaganks CM3 gnA ogHOMe MNKM HECKONEKWE KEOHEDETHEIX OyHELKOHANEHLIX NOQpaijgensHin B
pamKax rpynnet oprady3auywi, obnacte npusmedeswa CM3 gonxHa BKNKYETE BIAWMOOTHOLIEHWA MEXIy
cyDLEKTamMU ¥ pONt Kawaors cybwesTa.

B ToM chnydae, KoToa opradkuaauina NepeasT cToPOHHEMY HCNoNHWTEND Mool Npouscs. BRUAKLLMA
Ha cooTeeTcTEMe Tpebosamwam Kk CM3, opradvaaywA gomsHa obecneyuTe KOHTPONE 33 TakWMK4
NPoOUSCCaMA. ¥YNPABENeHwe HCNONHUTENAMKE W NPOUECCamMd, NEpedaqHHEMK CTOROHHWM  MCNONHATENAM,
AomeHo DeTe ONpegenaHo 8 pamgax obnacti npumexexus ChM3.

5 Nuaupyrowan pont pykoBoacTea

5.1 O6a3aTenkLcTBa pYKOBOACTER

Briclues pyroBodcTao GONMHe JEMOHCTRUMDORATE CEBOW obAlaTENECTEA My Tem:

- OBecnedYeHHA coBMecTUMocT CM3 co CTRaTerMYeckMM HANPARNE HKEM ODTAHUIALIMI,

- BENKYeHUA Tpedoeanki K CM3 B BHManec-Npouecch OpradMaaL/mMm;

- MPEACCTARNeHWA pPeCYpCoR OnA Co3gaduA, BHEQPEeHWA, NoogepsaHdAd B padoTocnocoBHomM
COCTOAHMMK W NOCTOAMHOMD yhydwesus ChM3;

= MHDODMHPOBEAHMA O IHAYMMOCTH PEIyNeTAaTHEROR CM3 W BeinonHesrA Tpetosanid ¥ CM3:

- pbecnedenua QocTuxeHna CM3 HamedeHHex peayNLTaTos,

- HANPABNEHWA K NOOSEOHKKK NOCTOAHHOIS COBEPLUSHCTEOBAHWMA.

n PHMMEYABHWE — Crwinka Ha «BH3IHacs B HACTORLLEM CTEHO4EPTE MMEET WWPOKOE TONHOBAHWE W D3HAYa38T
Y GERTEMNLHOCTh, KDOTOPEA ABMNAETCH KM B0 falyi] obeCne-“aHnA CYUBECTEOBAHWUA DPFEHWIELAM.

5.2 MNonuTtuka

Briclwes pyKoBOACTED BOMKHC pA3PAtaTHBATE NOMMTHEY BEOEHKMA 3ANKMcel. Takana NoNUTHES QOoNHaZ

- COOTBETCTECEATE LENAM OPraHiIaumM;

- oBeCneYreaTs OCHOBY ANA YCTAHOBNEHUA LENel yNpasneHdus 3andcami;

- BEMK4aTe 00A3aTeN:CTRO NO BENCMNHEHWKD SEACTEYIHUKE TPeBoRaHmi,

- ACBOOWTECA 00 CBEA8HWA Beex paboTHUKOE OpraHuaaLmm;

- NPEACCTARNATECA IAWHTEDECOBAHHEIM CTODOHAM DO MEpe HeoBX00uMOoCTIA.

CipraHHaayMa AomEHa COXPaHATE OOKYMEHTAMBHD OHDOPMNSHHYIO KHDODMaLMIO O NOMUTHKE BEOeHKA
AANKCERA.

MonuTuEa BEOEHWS 3aNWCel OOMMHA BEMOYaTe CTPATErMHBCHHE NMaHsl BRICILEND YDOBHA B
OTHOWEHHA CO30AMUA W YNPARNSHWA OUCTOBEDHBIME, HAOEMMEIMK W NEMIOOHLIMA AR WCNONLICEAHWMA
IAMWCAMM, CNocoBsbiMK 0BecneYreaTe BeNONHEeHWe yHELUWR W ONepaudii Oprady3auMy W JaWuaTs
UENOCTHOCTL 3THX 3ANKCEl 00 TaxX Nop, NOKa OHM MaTyT NoTpeloBaThcA.

DpraHMzagna oomeHa obecnedydeaTte OOBEAGHWE NONMTHKK BEOEHWA Jandceil A0 BCEX ypOoBHER
OprasuIauyiy ¥ BHegpeHde 2 Ha BCeX YDOBHAX, 3 TAKHEe JOBedeHWe @8 00 CBegeHnA Beex CyDLeKToR WK
MWL (TAKME HAK NAPTHEDLI MNW NCADAGUKMKK], PAGOTAWME C HEA UNH GEACTEYIOWKWY OT 26 Nuua.

5.3 ®yHrUAM, OGAIAHHOCTA W NONHOMOMWA OPraHW3aLnK

5.3.1 OSwwre nonoxeHWA

Buiclwes pyKoBOOCTBO O0MMHO ODECMEYWTs ONpegensque, pacnpegencHuie | JoBeleHve 00 BCex
paboTHMKOB CPraHviauqd, a Taoke 00 cyOLekToR WY OTOeMNbHLIX MWL, B3aMMOOERCTEYIOWWME ©
OPraHiIalMed Wi OedcCTBYIOWKE OT @8 WMeHW, QYHELUR, ODAIaHHOCTER W NMONHOMOYHA, CEAZAHHEY C
MEHEDMMEHTOM JANMCEA.

JHAaHHCCTH QOMHHEL pacnpedenATeCcA COOTBETCTEYIOWMM obpalomM cpead BCErS NEepocoHana o
COOTRETCTRYOLWMY NOAPAZASNEHHAX W HA COOTEETCTEYIOWMY YPOBHAX B DAMKAY ODFaHKIALMKA, B YACTHOCTH,
CpegW  BsICWIerD pYKOBOOCTEA, QYROBOOMTENEH NporpaMs, CheunandcToBE no  BEegeHdo  Jandced,
CAEUManUEToR Ne MHBODMAUWOHHBIM TEXHONOMMAM, CHCTEMHBY AOMUHHCTDATODOR W BCEX ODYIMX B
COOTBETCTRMM CO CHOMMW ODRIAHHOCTAMK, KOTOPEE DODMUDYIOT JAMNWCH W YNDABRMAKT WMKA KaK YacTkio
CEOSR paboTh.

Nugupywowas ponke B BHedpeddd CM3 gomsHa npuqagnesars KOHEReTHOMY NpEeqcTaBuTeno
BRICWEND DYKOBOOCTEA. B Tex chyyanx, korga atoro TpebyieT smacwTabbl v CNOMHOCTE Opraduaauqa, a
Take 88 MNPOUSCCH YNPABNEHWA 3IANWCAMM, KOHKPETHAA ponk O0MeHa OwTe OTEEQEHA NPEQCTABMTEMID
pPYROBOACTEA nNO pafoTe C© 3anNMCAMM, WMEI0WEeMy CNeuMansHyl NooroTOBKY M HOMOETEHTHOCTE.
Pacnpegenaywe 0883aHHOCTER K UX BIAMMOCEAIW O0MEHE BBTh OOKYMEHTUDOBAHE.
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5.3.2 OORIaHHOCTH PYKOBOOCTEA

Ma cocTapa BLICLWIBND pPYEORSOOCTEA fon#ed CelTe HAZHAYEH KOHEDETHBIN NpEACTABMTENbL, KOTODLIA,
HEZABWCHMO OT ApYTHX 0BAIAHHOCTEA, OONMEH HECTH OTBETCTBEHHOCTE 38!

a) NpUHATHE Mep no opMKUPOBAHMI0, BHEODeHWMI0 W NOOOEPHAMMI0 B JONMHOM COCTORHHH B
COOTRETCTEWMA C TpeDoBaHHAMK HACTOAWErD CTaHdapTa;

b) cogeicTere oceedoMneHHocT o CM3 no eceil opralkaanmi;

c) pomHoe pacnpenenedMe GyHKUKME o obAzadHocTel, onpegeneHrsx B CM3, W obecnewedne
KOMMETEHTHOCTH NEPCOHANE, BRINONHAIOWEND 3TH Dy HKLMKA.

MpumMevyaHwe — B 30BMCHMOCTH OT CNOMHOCTA  CTPYKTYPG!  OpraHwsauqd  ofRzadHocTd  monyT
MPeOCTAENATEEA KOHEDETHOMY SOMMHOCTHOMY DALY MAW rpymne N,

5.3.3 OnepaTiBEHbI2 OBAIAHHOCTH

Briclies pyKoBOOCTEC ORradMIaUMK QOMKHO HAIHAYMTE KOMKDETHOM NPeicTasMTens pyKoBodcTea no
paboTe © 33aNWCAMM, KOTODLIA #OON#MEeH BeiNONHATE ONPEOENEHHYD pofs, WMEeTe onpedengHHbIE
OOAIAHHOCTH W NONHOMOYHA, B TOM YACne:

a) enegpeske CM3 Ha oNepaTHEHOM YDOBHE,

D) npeacTtanedMe OTYETOR BRICLUEMY PYKOBOOCTEY No peayneTaTHEdocT CM3 gnAa npoegesqun
aHANK33, BHNDYAA PREOMEHOALMA N COBEDWUEHCTEOEAHMID,

C} YCTAHOBNEHWE CEAISN C BHEWUHWMKA CTOPOHAMK NO BONPOCAM, Kacamwkumca CM3.

MpuMeyaHwe — DyHKUWA NPEOCTABMTENA PYKOBOACTES W NPEOCTABMTENR ONEPATHEHOMND OTO8Na no
pafoTe © 3ANMCAMA MOTYT BRINOMHATECA GOHHM M TEM BE NALOM WK FEYTINOR ney,

& MnavmpoeaHue

6.1 Mepk! No M3y4YeHWHO PUCKOB M BOIMOMHOCTEH

Opravnaauus QoMKHa aHanyiIvpoBaTe BONPOCK, NpMBEOeHHBE B 4.1, 0 TpeBoBaHuA, NEUBEOEHHENE B
4.2, W oNpegensATs PUCKH M BOIMOMHOCTH, KOTODEIE OO0MsHE DbiTE MayYeHBl, C LENko:

a) obecnevweHnA gocTioseHns CM3 HameYeHHBIX peaynsLTaToR;

b) npeaoTRpalEHHA HEXENATENLHEE NOCHEOCTBNA;

C] pEANUIALKK BOIMOMHOCTER ANA CORSPLUIEHCTBOBAHWA.

OprasnsauuMs QoMmeHa OUeHMBaTE NOTPE0HOCTE B NNAHKPOSAHHK MED NO WIYYEHHD TAKMX PUCKOE M
BOMAOHHOCTEN 1 B COOTRETCTEYIOWMX CYyYanx:

- BENIOYaTE W PEanMIcRLIBATE 3T Mepkl B npousccax CM3 (cwm. B.1);

- pDRCNeYHBATE HANKYKE MHDOPMALMA GNA CUEHHBAHWA De3yNETATUBHOCTI Takkx mep (oM. 9.1).

6.2 Uenn ynpasneHns 3anvMcAMK U NNaHsl NO WX GOCTHHEHWIO

Buicluee pykoBoAcTEC AomeHo oGECNeYMBEATE YCTAHOBNEHHE UENEeR YpaRneHHA 3anucamMu W
OOBEOeHWE WX 00 CER8OeHHA COOTRETCTBVIOWMK dHKLUMOHANLMEX NOADaIHEneHWA 1 YDOBHENR B pamMKax
OpTaHN3aLMNA.

Llenk ynpapnaxHya 3anucimyg JormHel:

a) COOTEETCTROBATE NONMTHEE BEOEHHA JANMCER;

b} BETE MaMEpHMEIMKA (NPKM HAMKMYXY BOIMOKHOCTH],

C) NPUHUMATE BO BHMMaHKME JeRcTeyw ke TpeboBaHua;

d) NoOBEpTaTECA MOHWUTORWHNY W SKTYANKIALMK N0 MEpe HeobXoaMMocTI.

Ueny ynpasnedwa sandcAmMa Qo ONPegenATeCcA  Ha OCHOBE aHanWwia OesTensHOCTH
oprasdaagu. OHK QoNMHe ONpEgenATe yHacTkM, Ha KOTOpk B HawBonswed CcTensHK BO3MOMHO
NEMMEHSHWE  38KOHOOATENRCTES, PErMAMENTOR, OPYIKMX CTAMOAPTOR W ONTWMANEHEX METOZoB ONA
OPMHPOBAHMA J3NMCER, OTHOCALLMXCA K QEATENEHOCTIA OpTraHdnaaLug.

Llenk ynNpaEneHWA 3anqcAmMi  O0MKHE  YYWTeIBATE  MacwTalkl OprasHk3auuMW, xapasTep  ee
OEATENEHOCTH, B8 NPOAYKUKMD M YCITYTH, 3 TAIHE MECTONONGHEHWE, NDPAB0RYIDAOMUHHCTDATHEHYID CHCTEMY
W Y NeTYDHYIO CRPEAY, B KOTOROR 0HA DYHKLMOHHDYET.

Opranuaauma QonEHa COXPaHATE QOKYMEHTANEHD opopMneHHyse M opMaUMIio, KacaWYIOCA Leneai
YNPARNEHKA 3aNHCAMIA.

Ona QOCTHAEHWA CROMX LEMeR yNPABRNeHnA JaNKCAMK OpTaHMIaALKA AOMKHE ONpegennTes:

- KT Byget HECTH OTBRTCTEEHHOCTE,

- KAKME Lark By0yT npegnpyHATEL;

- KAKWE PECYPCE NOTpesyIoTCA]
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- Korga ato BygeT JapeplueHo;
- KaK ByayT OUBHWBATECA PEayNETATEI.

7 OBecnevyeHwe

7.1 Pecypckd

Buiciugs pyKoBOACTEBO AOMMHD BnIOEnATs W ODECneYuBaTe HANKWYWe PECYDCOR, HeE00XOoWMB OMA
pyHELMOHMpoRaHKMA CM3.

YNpasneHye pecypcamy BINOYaeT:

a) Hafenedwe OTEETCTEEHHOCTRID MEpCOMana, cnocoBMoro BRNCNHATE QYHKUNRK, ONpefensHHbe &
CM3;

b} nepyogvHeckyre NpoBepKY KOMNETEHTHOCTH M YROBHA NOATOTOBKM TAKOMD NepooHana;

C) NOQOEHEAHKE W YCTORYHWBOCTE PECYDCOR W TEXHHUYECKON MU DacTpyRTYDi.

7.2 KOMNEeTEHTHOCTE

Dpravyaauna gonsHa;

a) onpeqendats HeobBXoguMmyl EKOMOBTEHTHOCTE NEepCcoHana, BwinonqAwwerc paboTy nog ee
YIDARMEHHEN, KOTOPAA BNUAET HA 3hQe TUBHOCTE 88 NPOLUBCCO8 W CUCTEM YIDARNEHKA 33NACAMMK;

b} rapanTUpoBaTe HanWuKMe Y NepocoHana QOoCTATOYHON KEANWQWEIUMK K3k peaynsTata Nomy4essoro
oipasoBaHWA, NOgroToB W ONkITAa;

ci NpW HeobXoOWMOCTH NPHHUMAaTE MEepbl ONA NpUobBpeTeHHMA HeoDXOOWMOoN KOMNETEHTHOCTH W
OUEHHBEATE PEIYNETATHBHOCTE NPHHAMABMEL MED;

d} coXpaHsATe COOTBETCTEVIGLWYHY  AOKYMEHTUDOBAHHYIO  WHDODMALMIO  KaKk  CBUWOETeNLCTBO
KOMNETEHTHOCTI.

n PHMMBYABHHE — K NEHHAMEBMEM MEDAEM MOMET, B YEBCTHOCTH, OTHOCHMTLCH OpTBHWIALMA NOOrOTOBKM,
GE}"-IE'HI.-'I'E WM HAZHAYEHHE HE HOBRIE OOMHHOCTI Fﬂﬁﬂmm OPEraHA3aLHM WNEA NEAes Ha pEE\D'I'}'., WK NpHBne<saHnE
ANA BEbIMOMHEHHA pEEDT FOMNETEHTHRXY CNEUWMENMCTOBR.

7.3 MhdropMUpOBAHHOCTE M NOArOTOBKA

JpraMyaauma JonxHa obecneyrears OcBeoMNeHHOCT E paboTHMKDE:

a) 0 HeEoDXoOMMOCTA H IHAYWMOCTH WX NEPCOHANBHORA OEATENEHOCTIA W O TOM, K3K OHK CNocoGoTeyoT
JocTHHeHMo uyenei CM3;

b} 0 BamMOCTH COOTBETCTEMA NOMUTHEE W npouedypam CM3, a tawwe TpefoBaHWAM CHCTEME
MEHEOHMEHTA;

Cl O Ba#MbiX acnexkTax CM3 M CRAIAHHBIX C HAMIK DaKTHYSCEMY MNK NOTEHUMANBHEX BOIOSRCTEMAR Ha
W paBaTy M O NPEMMYLLECTEAX KAYECTEEHHOND BELINCNHEHWA paBouKx I8 0aHHIA;

d) of wx hyHELMAX W 00R3aHHOCTAX No BeNONHe WO Tpebosanui CM3;

&) 0 NoTeHUHANBHEBY NOCNEACTEWAX OTHNOHEHWA OT YCTAHOBNEHHLIX NPOUEayD.

COpradd3agua  pornssa paipaboTaTe NOCTOAMHO O8RCTEYIOWYD nNporpasay obydyedus npoueccy
opMUpoBAHKMA W YNpAENeHHA 3andcasK. [porpamuiel o8ydeHna TpeboBaHWAM W METOSaM YNpasneHus
JANUCAMA A0NMMHE OXBATLIBATE BECH NEDCOHAN OPraHWIauWy, BENYaR NoADASHHMKOS W NepooHan ApyTx
OpraHMIauMid B cnydae HecbxovmMocTi. Tpefyesan HOMNETEHMUMR W EBanNWDHEEULMA  paznudHbix
CIEUMANKUCTOE B OTHOWEHWM YNDABMNEHWA 3ANWCEMA  JON#HB OUEHWBATRECH, WMOEBHTUDWUMPOBATECA W
BEMEHATLCA B NPOMDamMse NOArSTOBKK, DaspabaThLEaeMeIe W NDES0CTARNASMBIE SpraHHaannen.

7.4 O6men MHopmaumren

CpraHdaagna oomeHa pazpabaTeliBaTe, BHEADATL, QOKYMEHTHMPOBATE W NoQOep#MBEATE B pabodem
COCTOAHMK Npouedype BHyTpenHero ofmeda wudopmauneid o CM3 W cecel NONKTHKE W LWENSE BEOSHWA
sanucel. BuyTpesuuil ooMed vedopsaumei ans obecnedeHna peayneTatieHocTi CM3 gomsed BEN0YaTs
pacnpeaeneHde oGAIEAHHOCTER, ONepaLMoOHHEE NPOLEOYDEl M A0CTYN K OOKYMEHTALMM.

OpraHyaayna onEHa NPYHUMAaTE PeUeHHA O HeoDX0QMMOCTH Nepeaady nHpopMaury o ceoeld CM3
apyrum  cyfbexTam (Hanpusep, Npd HANMYMKR COBMECTHRX GusHec-npoueccor). Ecnu npuHMmasTca
pELLEHHE O NEpELaYe WHGQOpMALMK, ODTAHKWIALKA OoMKHa paspafoTaTs CPEOCTEA NEpEnaYr MHODMaLMIA.
B 3aEMCHMOCTA OT YPOBRHA BI3AWMOOERCTEMA C BHELWHMMIK CTODOHAMEK, TAKMMH K3K NOOPAOHHEN, JAKAIHMEH K
NOCTABWMEN, DeYs MOEET WOTW O nepedaqd WHgopMmaurn o CM3 1 ee UENAX HA BLICOKOM YDOBHE WK
NepenaqHe NOKYMEHTALKK O KOHKDETHEX NPOLEyDax.
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7.5 OJokymenTaumnn

7.5.1 OBwme nonoxeHun

Oprannaaums A0NKHa JOoKYyMEHTHPOBRaTE cBo CM3. 3710 BKNKOYAET HANWYKE CAHELMOHWDOBAHHEIX
AARBMNEHHA:

aj ob obnactk npumeHeHKEa CM3;

D) o NONUTHEE 1 Lenax;

C] 0 BIAMMOIABUCHMOCTH M BIAMMOCBAZAX Meway CM3 W ApyrvmMM CHCTEMAMW  MEeHEeLMEHTA
ORTraHAIALMA MK MEXOy OpraHHIaUnAMN;

d) 0 osyMEHTMDOBAHHEEX NPoUedypax cornacHo TpedopaduAM HACTOAWErD CTangapTa;

8) 0 OOKYMEHTAUWW, KOTOPYD OpfadHM3auMs cuutaeT Heobxogwmol ans  obecnevesHMn
pPeIyNETATHEHOMD NAAHMPOBAMHA, PYHKUMOHWPOBAHKA W YNPABNEHKA NPOUECCAMA.

MpuMmedaHma

1 TepmuHd = 00KYMEHTHPOBAHHEA NPOUSOYPE-, KOTOPLIA BOTPEYSETCA B HACTORLWEM CTAMOAPTE. O3HEYAET, 4To
mpougnypa bena pazpaboTaqa, QoKyMEHTMDOBEHE, BHEOPEHE W NONOSPHWEAETCA B PADOMEM COCTORHME.

2 Dbwam gorysMedTadwe T3 momeT OTNMHETECA B 3HEHCHMMOCTH OT OPraHUaaUMe BCnagcTera:

- MACWTaG08E OPraHMaanMi ¥ BNN0E O8ATENLHOCTH, KOTOPDN OHE J8HWMAETCR,

~IPEHWL W CROMHOCTH BHEOPEHHLE W PEANWIYEMLE NPOUSCCOB YIPABNEHWA 3aMNHCAMH W CHCTEM YHETHEX
OUEYMEHTOB, B TOM YMCAE B TEX CAyHARM, KOMOS B NPpEanpUHAMATENLCEOR SEATENLHOCTH YHECTEYRT HECKDNBED
CpraHU AR,

7.5.2 ¥YnpapneHws QOKYMEHTAL WS R

HeobxooMmo  yNpaenATe OOKYMEHTAUWER, kOTopaa Tpebyetca pnA  dyHeumoHaposawws CM3.
DokyseHTHROBaHHAA NpPOUEQYRa OCMHHA ONpeenaTsL CpedoTea ynpasnewua, Heobxogumee Ona:

a) caofpeHHA DOKYMEHTALMM Ha NpegMeT a0sHEATHOCTH 00 88 BeINYCES;

b) aKan1sa, aETyandsalyd 1 NOBTOPHOMD YTEEDWOEHKA O0KYMEHTALIMWH,

c) obecneqerun MOEHTUDHMEILMA MIMEHEHMA W TEKYLUETD CTATYCA NEPecMOTRE QOKYMEHTALMK,

d) obecneseHnA  HanMYMe B MEeCcTax WCNONLIOBAHWA COOTBETCTEYIOWMX BepCHit OeRCTBYHILMK
O0CKYMEHTOR,

&) obecneweHnA yooboYMTaeMOCTH M MOEHT HDHUKMDPYEMOCTH JOKYMEHTILIMH;

f) oBecneveHrs MOBHTUDHEALMN OOEYMEHTALUMM BHEWHETD NPOUCKONMABHHA W YNDABNEHMA ee
pACNPOCTRAHEHAGEM,

g) NpegoTEPALLEHHA  HENDEOHAMEDEHHOND  WCNONLI0BAHMA  YCTAPEBWLIEA  OOKYMEHTALMM M
MOEHTHCOMKALMM 82 KAK TAKOBOH, BCni oHa ByOeT MCNoNBI0BaTECH B KAKMX-NWDo wenax.

K gokyseHTagkuy CM3 OTHOCAT 3anucH, BEOeHME KEOTOpPbIX OCYILECTBNAETCA B CUCTEME 3anWoei.
Mpoueoypsl OpMUpOBAHKA W yNpABNeHWA OokymedTauwedn CM3 gomwds cooTBETCTROBETE OGLWjMM
npouegypam GopMUpoBaHHA 1 BEOeHHA 3anucel (oM. 8.2, nepadyucneHne ).

8 PYHKUMOHWPOBaHKWe

8.1 OnepaTHEHOE NNAHMPOBAHME M KOHTPONL

Opradnaadus gonwHa onpedendts, NNaHdpoBaTe @ KOMTPONWPOBATE TE@ NPOUECoL, KOTODLIE
HEohXoaAMMEl ANA PACCMOTPEHMA DWCKOE W BOAMOMHOCTEN, onpegensembx B 6.1, W yOOBNETBOPEHWMA
Tpebosamui, YCTAHOBNEHHBX B B.1, nyTem:

- YCTAHOBNEHWA KPUTEDUED AMA 3THX NPOUSCCOR,

= QCYLLECTENEHWA YNDABMNSHHA ITHMA NDOLUECCAMM B COOTBETCTEMH C 330aHHLIMK KDUTEDHAMA,

- COXDAHEHUA JOEYMEHTANLHD CEOPMNEHHSR MHDODMAUKWKY ONA NOOTEELHOEHWA TOro, 4TO NEOUECCH
pEaAnHIYIOTCA, KaK JanNaHWpoBaHo.

Opravnaadus  J0M#Ha KOHTPOMWPOBATE  3ANNaHWpOBaHHEIE  WIMEHEHWA W aHaNWIWpoBaTL
NacNeacTEMA HENDegyCsOTDEHHEY WIMEHEHWA, NDUHWMAEA MEDB N0 CHUHEHWD NOGLIX OTpMUATENEHBIX
APDEXTOR NO MEDE HECDXOOWMOCTH.

CpraKvaaumA QoMHHa YNPasnATe NPOUBCCAMM, KOTOPRE OTOaHL Ha cyBnogpAg WnK BEMNONHAICTCA
CTOROHHWMM ODTaHK3ALMAMA.

8.2 MpoekTHpOBaHWE NPOLECCOE MEHEOKMEHTA 3ANMCAMKA

OnAa coagpamuA CM3 opraqvaaygWA OOMMHE CNpoeKTWMROBATE NPOUSCCHE MEHEDMMEHTa JANWCAMK B
COOTBETCTBMN CO CNEQYIOLLMM MNaHOM,
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a) MpoeegeHye aHankaa paboyux NpoUecCoB ¢ Lensk onpedenenna Tpeboaanmi Kk opmMHMpoBaHMD 1
YIPABNEHHID 3JANKMCER B OTHOLWEHWK HENPEDRLIBHEIX NPOUESCCOE M YACBNETEODEHWA HHTEPDECOE YHaCTEYIOLMX
CTOPOH, BENHYAA OTYETHOCTL (o MCO/TO 268122).

b} OUueHHBAHKWE DHUCKDB, HOTODGLIE MOMYT BOIHWEHYTE B CBRAIM C HEBOIMOMMOCTEE KOMTDONUPOBATE
NoANMHHEIE, QOCTOBEDHEIR W NDWIoOHEE QNA KCNONB3I0BAHKA 323NKCK 0 BMAHEC-NPOUECCaX ORraHuIagui:

1] Ans OUeHEW YPOBHER DHCKOE,

2} oNpegenedia  MPHeMNeMocTd  DUCKOBE  HA  OCHOBE  YCTAHOBNEHHBX  KDMTEDWUER MK
HE0EXOIUMOCTH YNDABNEHHA PUCKAMM]

3) BRABNEHHA U OUEHWBAHWA BOIMOEHOCTEN YNDABNEHWA PHCKAMK.

c) Onpegenedve npoueccas (cM. MNpunokeHde A, KACAKWESCA NPOUBCCOR YNPARMEHWA IANWCARIA,
KOTODBIE OOMEHA MCNONBI0BATE OPraddIauWA), cnocobcTRYWHX  QOopMUDCEaHKKD W YNLARNEHHIO
JANUCAMM, W NOPAOKA WX PEANMIALMM B CHCTEMAN, 3 TAKKE BelDOp TEXHWYECKWX CPeqcTs, NoQredawnMx
MCNONBA0BAHMID.

1) PopMUpOBAHHE:
i} yCTaHOBNEMHE TOMD, KAKME 3aNUCK, KOr4a W KaKk JomsHel Beme ciopmrpoBans v obobweHe
onA kamaoro GuaHec-npoyecea;
i) onpeaeneH| e KOHTEHTHON, KOHTEKCTHOW W YIDaENAKUEA WHhQopMaUdd (MeTagaHHbix),
KOTOPAA O0MHHa BbiTe BENIOYEHa B JANKCH;
iii} NPUHATHE DEWEeHKMA © TOM, B kakol dopMme W CTPYKRTYDRES O0N#HbE QOPMUPOBATECA W
HAKANNWBATLCA 3ANHCH;
iv] cnpeaeneHie NoOOxXooAWKNE MeToaos PopMUPOBAHMA W HAKANNHWBEAHHA IAMNMCEA.
2) ¥Ynpasnedwe:
i} oNpegenedKe TOMD, KaKas  YNDaenaAwwas dedopMagus  (MeTanauHee]  OonwHa
POPMUPOBATECA HA OCHOBAHWMK NPOLECCOR YNDARNEHHWA IANUCAMK W KAK OHa BYOeT ceaszada
C 3ANHCAMM K EOHTPONWPOBATECA C TEHEHHEM BLSMEHN;
i} yCTaHOBRNEHWE NDABKI ¥ YCNoaWA MCNoNLI0BAHKE 3ANMCEN C TEYEHHEM BREMEHK;
iii} obecnedYeHH e NPUroqHOCT KHCNONBIOEAHWA JANUCER C TEYEHWERM BDEMEHM]
iv] YETAHORNEHWE NOPROEA CAHELMCHWPOBAHKON MILATHA 3ANUCER M3 0GPaLLEHHA,
V) YCTAHOBMNEHWE YCMOBWHA, HOTODGLIE JOMHE NDUMEHATECA ONA BEOEHMA W NOLOepHAHWA B
palbodes COCTOAHMKA CHCTEM MEHEKMEHTA IAMNUCAMM.

OnA  OOCTHMEHWA 3THMX Uened OomHel NPHMEHATECA NPOYECCEl W CPEOCTEA  YNPABRMNEHMA,
npveageHHee B Mpunosednd A, © YY4eTOM DECYDCOB OprasuiaumMi, Guanec-cpeis W BLHABNEHHLIX DHCEOR, a
TAKEE HOPMaETWEHOA W COUManbLHoR cpedel.

8.3 BHegpeHHe CHCTEM 3anUcen

DpraHvaaura Jon%Ha ocylLEeCTENATE CNEAYKWKE A8ACTRMA:

a) BHEQpATE NPOLECCE 3ANHCEld B CHCTRMAaX 3aNWMcel ANA JOCTHHEHHA YCTAHOBMEHHBIX Lanei;

b} NnpoBOOUTE DErynARHER MOHMTODHHT 33 DelyNeETATUBHOCTEID EYHKUWOHKWPOBEAHWMA CHCTEM SanMCei
Ha OCHOBaHWK Branec-TpeboBanyi 1 Uened BegeHHA 33NMCEN;

C) perynupoaate QyHELMOHWDOBAHWE CHCTEM JANKMoeRA.

MpumeayaHye — B yonopwAx SNESTROHHOM ODMEHE SEHHBEIME [HANPHMED, NPY SO0MAHWCTRAPOBEHKWE, B
MOCYARPCTEEHHOM W KODNOPETHEHDM YNDEENSHWA, TOProanNa) Npoyeccsl YyNPaaneHKA 2ankcAmy ByoyT & Bansweai cTenaHsn
SETOMATHIMPOBATECR W ODBCNEMMBEATLCR  SETOMATHAMPOBEHHLIMY  CACTEMEMY  BROSHMWR  3amMoceld. CylecTeyoT
NPOUEECYANEHERES HOPME ONPESEnaHHs SyHEMOHANEHLE TREBOBaHWA. ABTOMETHIMPOSSHHEIE CHETEMEl BEOSHKA JanHCER
OOrHHL COOTEETCTEOBATE yHHLMOHANEHEIM TpeioBaHHaM, COBMECTHMEIM C TPeGoBaHMAMI HACTORILETD CTAHOAPTE.

9 Uuem:a PE3YNLTATUEBHOCTH OEATENBHOCTH

9.1 MOHWTOPHHI, H3MEPEHHE, AHANWS W OUEHHBAHHWE

9.1.1 OpraHiIag\a JonNKHa onpeaensTh:

= 4TO MOONERNT MIMEDEHMID W MOHHTODHHTY;

- METOOsI NPOBE0EHHA MOHWMTODKHIE, W3MEREHWA, AHANWIa W OUBHWBAHWA, MCXOOR M3 pEaAnLHOR
CUTYaUKK, ONA Nanyq4eHus 060CHOBaHHEY PRIYNLTATOR;

= KOrAa QoMEHs NPOBEOAWTBECA MOHWTODKHT M HIMEDEHWE]

- KOrga gorsed NPpoBoOUTECH aHANWE PEIYNETATOE MOHMTOPWHTE W MAMEDEHWA.

9.1.2 OpradiaayyMa  SOnMHa OUeHMBEATE pPEIYNeTATHEHOCTE MPOUECCOR W CHMCTEM  3andCeid W
pEIYNETATHEHOCTE CM3.
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MoMAMo 3TOMD OprasuaauyMa gorsHa:

aje chy4ae HeoOXOOWMOCTH NPHHWMATE MEpLl B OTHOWEHWH HEeraTHBHLIX TeHOEHUWA WM
pEIYNETATOR 00 BOIHWEHOBEHWA HECOOTRETCTRA,

D) coxpanATe COOTEETCTEYIOWYK JOKYMEHTANEHO GROPMIEHHY WHODMAUHIKD KaKk CBHOeTensCTao
MNOMyHeEHHEX De3yNETATOR.

913 0N ocueHsw pesyneTarvedocTd CM3 oprasusauwa OoMmseHa NPOBOOMTE MOHWUTODMHT W, B
JABACHUMOCTI OT ODCTORTENLCTE, WAMEDEHWE CNEqyrOWMy COCTABNAWNX N0 Mepe HeobXOOUMOoCTH:

a) NONUTHEM BeeHHA Januced, 4Tobkl yOeOWTHCA B TOM, 4TO OHa OTDEMAET TekyLWe Oenossie
NoOTEE0HCCTH M aKTYanNUIKpyeTcA 8 chysas Nobsl aHAYMMBIX NEpEMEH B ORTEHWAALWMKA,

b) yenerd BeneHMd 3anvcel, YTobel yOEOMTECA B TOM, YTO OHKW COMMACYNTCA © NONMTHEOR BEgeHHA
JanUcei, ABNAKTCA JOCTHAMMEIMK, JSACTEYIOWKHMA M CNocobDCTEYIOT NOCTOAHHOMY COBEDWEHCTEOBAHMID,

€] MameHeHHid B Buatec-TpeboBaHHAR, 3IaKOHOOATENEHLIX M NpOYHX TpeBosaHkAx, BNUAKWME Ha CM3;

d) HAMWYKA 1 DOCTATOMMOCTH PECYDCOR, BEMIOYAA HHAHCOBRE, YENOBEYECKHE, HHDPACTPYETYDHBbIE,
HAYHHO-TEXHUYECKHE 1 4.

£) aNeKBaTHOCTH Ha3HaYeH|i | pacnpegeneHsua MyHEUMR, 0BAZAHHOCTEN W NONHOMOYHA]

f) pesyNeTATMBHOCTH  ABATENBHOCTA MWL, HECYIUMX OTBATCTEEHMHOCTE 38 BHegpedns  CM3,
npegcTagneswe oT4eToR no CM3 1 paclwmpesne mpopMupoBaHHocTH 0 CM3;

J) peayN:TATMEHOCTH  BLINOMNHEHWA NPOUECCOB M OYHEUMOHWDOBAHMA  CMCTEM  COMMEcHO
MOCTARNSHHEIM LIEMNAM;

h) AOCTATOMHOCTH JOKYBMEHTALWA W A0NHHOA PEanKaaLkn NpoUEIyD YNPARNEHHA 3anHCAMN;

i} pEAYNLTATHEHOCTH  CHCTEM  33NWCEHR ONA  JOCTHMEHWA CTPATErWqecHkMX, YNpaBneHYeckux W
PHHAHCOBRIX LEned OpraHdviaydd C WCNONLISBAHWEeN MEp, ONpefenfembix NpH BHEODEeHMH CHCTEM
ANMCER,

i} pE3YNETAaTHEHOCTH NPCrPamMM NOGroTORKH W pacWwWHpeHHA MudopMupoBanHocTi o CM3 1 cTpatervu
oSMeHa MHopMaUne;

K] yOORNETEODEHHOCTH NONB3IOBATENENR W OCHOBHBIX NAQNTHEDOR.

B Mpunowesdid C NpUBeieHds NPAMEDEl OUSHEM W HW3IMEPEHWA MNOK3IATENE8d B BHOE NepedYHs
KOMTROMNbHLIX BONPOCOS ONA NEOEe0eHHA CAMOOLEHEN.

KpHTEDMA  MOHMTODMHIE W WIMBDEHMA  OONMHE  POPMUPOBATRECA COMMACHD  HAMEBHEHHAM B
COLUMANSHOM, ILOHOMUHECHOM, CTRATEMMYECKIM MK NDABOBOM HOHTEKCTE OpraHHIalmMi.

9.2 BHYTpEHHWE NPOBEPKH CHCTEMBI

Opravmaauus OoMmEMa NPoBoOMTE BHYTDEHHWME MpOBEPKM Yepea JannaHdpoBaHHBIE NPOMEXYTHH
BpeMEHK ANA NoNYYeHA ARDopMAaLIKK, NOMOrAKWE A onpeaeniTes, Hackonskos CM3:

a) oTee4aeT.

1) cofcTeeHHEM TpebopanuamM opraduaauxu K CM3,
2) TpeboBaHWAM HACTORLLErND CTaHgapTa;

D) peayneTaTHEHO MCNONLIYETCA W NOOZEPHKBAETCA B pAaGOTOCNOCODHOM COCTORAHKMK.

Oprannaaums oMsHa:

- NNAHAWPoRaTE, PEANWMA0BEEIEATE W NOQASDEMBEATE B palodem COCTORHHK NPOrpamMMibl NPOBRSEEHKMA
NpOBEPOK C© YY8TOM MY MNEpHOOMYHOCTH, MeTOO0B npobeaeHdA. obAladwocTed, TpefGoBadki K
MNAHWPOEAHMID ¥ OTYETHOCTH, 3 TAKKEE NPHHKUMAaTE BO BHUMAHHE BAXHOCTE WCNONLIYEMBIX NPOLECCOR M
DEIYNETATOR NPEBEOYLIAX NPOBEDoK;

= YCTAHABNHBATE KPUTEDHE NPOBEIEHWA NPOBEpoK W OBNACTE KRWO0H NPOBEDEH;

- BeldMpaTe ayouTopOB M NpOBOOWTE NpoBepkl  AanA obecnewedrA OOBeKTWBEHOCTH M
BecnpUcTPacTHOCTH NPOUSCEa ayquTa;

- 0DECNeYHBATE O0BE0EHWE PEIYNLTATOR NPOBEDHOK 00 COOTBETCTEYMILLIMY PyROB00MTENERA;

- COXPaHATE  JOKYMEHTANLHO OQOopMneHHys  WHhopMaykkn  Kax CEMAeTENLCTED  NOMYYeHHBIX
peayneLETaTOR.

9.3 AHanu3 co cTOpOHLI pPYKOBOLCTEA

Beiclles pYKOBOQCTES OOMEHO NPOBEPATE  DyHEUWOHMpoBadie CM3  opradkaaumniy  4epea
JannaHyMpoBaHHEIe NEPOMEXYTHW BpEMerd Ana obecneyeHHn ee NOCTOAMHOW NDPWroOHOCTH, A0eKBATHOCTH W
pEayNETATHBHOCTI.

AMHANWA CO CTOPOHSE! PYKOBOOCTEA GONMEH KACATRCA:

a) peEany3aLMu Mep, NPWHATRIX N0 Ce3yNETATaM NpegsayLWLKy aHANWA0E CO CTOPOHLl PYROBOOCTRA;

D) MameHeHWil BO BHELHWE 1 BHYTPEHHMY acnekTax, oTHeCAWMxcA Kk CM3;
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c) mupopMaUmMK O pe3yYNeLTATUBHOCTA @YHKUHMOHHPOEAHWA MPOUBCCOB W CHUCTEM Janucehl, Bxnodan

TEHIEHLMK B
1) HECOOTBETCTEMAX W KODDEKTURYIOWMY ASRCTRMAX
2} pe3ynLTaTax OUEHHBAHWA MOHWTORWHIE ¥ MIMEPEHHA]
3) pesyneTarax NpoeepoK;

d) BOaMOKHOCTER ONA NOCTOAHHOTS COBEDLUEHCTROBAHMA.

B peayneTaTe adanuia co CTOPOHEl PYKOBOOCTES OONNHL MPUHAMATRECA PEWUESHWA, KaCAIOWHECH
BOAMOMHOCTEN ONA NOCTOAHHOID COREPLIEHCTROBAHMA M BOSIMOWHON HEODKOOMMOCTH BHECEHHA MAMEHEHKA
B CM3.

OpraH|aayka on#Ha COXDAHATE JOKYMEHTANBHD OPOoOPMNEHHYKD WHQOPMAaUHMID KaK CBUOETeNbCTRO
PEIYNETATOR AHANKIOE OO CTOPOHE DYKOBOACTEE.

10 ¥YnyvweHwne

10.1 ¥YnpaBneH1e HECOOTEETCTEMAMK W KOPPEKTHPYHOWMWE JEACTBHA

DpraHd3auna QomsHa;

- BRIABNATE HECOOTRETCTENA,

= pEArHpoBaTE Ha HECOOTEETCTEMA M, B CNYyYae HeobxogHMOCTI:

= NPHHAMATE MEDLI N0 YNDEENSHAID HECOOTBETCTEHAMK, MX COSDHWBAHMIO M MCNPABNEHHK;

= YCTRAHATE NOCNeacTEKA.

JpraHdiagna Take O0MeHa OUeHKBaTe HEoDXOOWMOCTE B NPHHATHMA MED N0 YCTPaHEHWIO NPU4YMH
HECOOTBEETCTEMA, BEMIOYaA:

a) aHanni HeCOOTEETCTRHI,

b) onpegenesre NpHYKMH HECOOTRETCTEIMA,

C) BuIABRNEHNE HANHYUA NOTEHUHANEHSEIX AHANOMMYHLIX HECOOTBETCTEMA rge-nybo ewe 8 CM3;

d} ougHMBaHWe NOTPeGHOCTH B NPUHATHH MEp No NPedcTEpalleHdd MOBTODHOMD BOIHWEHOBEHWA
HECOOTBETCTEMA MK MX BOIHWKHOBEHWA roe-NnEo ewe;

2} onpeqeneHue 1 peanuaaurs Tpeiyemsiy mep;

f] npoBepka PEIYNETATHEHOCTH NPUHATLIX KOPPEKTHRYHILML Map;

0} BHECEHKE MaMeHaHHi B CM3 B crydas HeoBxoIMMoCcTi.

KoppesTvpylowme  OBACTBMA  OOMHHb COOTEETCTEORATE MNOCAeSCTERAM BOIHHKRIOLLMAX
HECOOTBETCTEMA.

Jpraqyaayna QonHHa coXpaHATeE JoKYMEHTHRORAHMHYID MHDODMALWKG KaK CRHOeTENECTEO!

1} xapakTepa HECOOTBETCTEMA W MODEIX NDHHUMEEMEBIX NOCNE0YIOLWWY ME[D;

2] peaynLTaToR HOPPEKTADYIILWE OEACTEIMA.

10.2 NocToAHHOE YNYYIWUEHWE

CDpraHMaauna QomkHa NOCTOARHO YIYYHLLATE eIy NETATHEROCTE CM32 nyTer Menonk308aqMa NONETIKKA
BEOEHMA  JANHCed, Wenel, peaynsTatos nNpoBepor, adHandia  JadHs,  HOPPesTHDYIWMY K
NpeaynperaaioL My ASRCTEHA M OLEHWBAHKMA, NPOBOOUMOre PYKOBOACTBOM.

CrepeOHoCTE MED MO YNYYLWEHKIO JOMBKHE YCTAHABNMBATECA COMNACHD DEe3yNETATAM OLUEHKH DHCKOE
[cm. B.1).
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NprnowexHne A
{oBRAzaTaNEHOE

OUBCCH! M CPROCTEA YNPABNEHWA

HacToAwes npunosedss oaeT NDeqCcTaRNeHde O NPpoueccax W COegcTEax YNPABRNEHWA IANUCRMK,
KOTOpBIE OJonwHel ObiTe peandiIoBade. FPeandiauda MOomeT oCyWecTENATeCA gudidepeHyMposano B
COOTBETCTEWK C© XADAKTEDWUCTHEAMK OpraHdzauvd. Peledde 0 HENpUMeHeHdd Kakoro-nuGo npouecca
OONMHO GRiTe OBOCHOBAHD (HANDUMED, OPraHWIalUMA MOXMET DEWWTE HE NPUMeHATE npouecc A2.4.3
«[lepegadas, npueeaensel B Tabnuue A1, NOCKoNsKy HE NNAHKPYETCA NEpegaYa ee Janvced apyron
OpraHuagaLamn).

Mpoueccel W CpeOCTEA YNPABNEHHA 3aNWCAMK  BeiNM  CrpYNNHPOBEHE
Tabnuue A.1 cornacHo Uenam, npyesnedHHbiym B B2, nepeyumcneHwe cj

W NpoHYMEpoBasl B
1) o«DopMupoBaHHes W B2

nepeuxcnedue cf 2) «Ynpaeneswes . Mo kaxaoMy npougccy yNpEENEHUA 3aNWCREMA NPE0NarasTea oaHo uiw
HECKONLED COEOCTE YNpaBmeHHA.

TaGnuua Al —Tpoysccs M CPEACTED YNPAEMNEHHA J3NKCAMK

10

HEEMNEYEHNR MHBODMALMN

2 b Mpoyeos ynpanneyms I Cpagcrea ynpasneHus
a1 BoprMHpoBEHIBE
&1 Onpepengqqe TOMD, KESHME 3aNWcH, KOROE M E3E QorsHel Beite chopmupoBadel W obodwane ons
Eama0rD Duasec-npouyecca
A4 Onpegenasie Boe onepauMoHHLIe, OTHETHLIE, BYOWTOPCEWE W npodwe notpebHocTe
noTpEBHOCTH B YHACTEYHILME cTORoH B HHthopMauee (0boBiluaHHOR 8 REYSCTES 3anHcan ©
MHOpMaLLEH COOTEETCTEYHILYMMY METASaHHLMA] O NPOUSCCAX ODraHWIaUWK GOnsH:
CHCTEMETHHECKH BEIABNATECR M OONyMEHTHWDOBETECA
a11.2 Onpegenesie TpabosanuA k deopmuposasnio, oEORMWEHAD M MEHEIKMEHTY J8NHCEA K1
TpaboeaHii DELLUEHMA HE HAxannueaTh JANWCH GNA KOHEPETHEIX NPOUBCCOS  QOreHHR
ONPEOANATLEA HE OCHOBAHMWM OraHec-TpeboBaHHi, IFKOHOOATENEHBIX W
WHEIX TPaboBaHMN, OOKYMEHTANEHD OHOPMNEHHEX M CAHKLWOHNDOSaHHEX
A11.3 BoprMHpOBaHIEE JanuwcH QonsEHs POPMAPOBATECH HE MOMEHT (ANKW BCHOPE nocne)
OOCTOBEPHLEE 3aMHCER THAHIBKLMK MAM OCoB0R CHTYAUMN, K ROTOPOR OHW OTHOCATCH YECTHRIMM
neuamy, oONaganwMMe - HENOCPEOCTEEHHEIM  3HAHWEM HaKTOE  WNK
COBOCTEAMK, NOBCEOHEBHO  MCMONBIYEMEIME - OpFEHWIAUMER  OnR
MpOBSOaHMA TRAHIEKLHN
A11.4 OnpepsnaHqs CpoKkoe DonsHa Bwre paipaborTada npouenypa S0A ONpEnensHds cpokoe
NPEHEHIER XPEHEHMA 3ENMCEA CornacHo TpaboeaqmaM kasnoro paboqero npogecca
A115 Paapabotka rpadmea PEWEHMA  OTHOCHTENEHD  COMPEHEHMA H  WIBATHA  2EANMCed M3
H3BATHA M3 0bDpaLSEHKMA obpaweHeA, OCHOBAHHBIE Ha Owasec-TpEDOBAHUAK, 3AKOHOOSTENEHEX K
WMHEX  TpeboBaHMAX, A0MEHE ObITh  OORYMEHTANLHOD ohOpMnass B
rpadivee H3LATHA W3 0DpalEHA
A116 Onpepsaneqqe waTonos DonsHel Beite BeBpadsl M OOHYMEHTHDOBEHE METOOE MHTEPALMRA
HHTEQHPOSAHBOrD ofobuEHHE 3anrcen ¢ Buskec-npoysccang
OG0GLWEHNA
Al2 Onpegengqqe ROMTEHTHOR, KOHTERCTHOA M yNPAsNAKWLER WHgopMagus (MaTtanaHHbiE), BoTopas
MOONERAT BXIHEHNI B 38MNWCH
A121 HMasHTduEayHA DonsHa BeiTe ONpEgensaqHs ¥ Q0KyMEHTHDOBAEHE 8K YaoTe TpeboparMi
HOHTERCTYENEHDA W E zanuoamd wHgopsanus, HeobXoaHMEn ana MoeHTHdmHaLgHE 3anucar
ONMCATENEHOR ESwO0r0 pabodars Npouects, BEAKHER MOSHTWOMESLUWMID NOOPa3NenaHny
HHdhopraum ORraHMIEUHY, OTEETCTEEHHOM 28 3TH 3anMcK ¥ paboume npouacoel
A122 HMoeHTwdrraymA Toqes Todke, B HOTOpLIX  NPOWMCXOOWT  H3BNEYEHWE  KOHTEXCTYAaNLHOR

MHBOPMALMA WM ee NOBABNSHWE B 3anMcH, 4 TAKKS WCTOYHWHA TaRoH
MHBOpMAEHY  0omkHel BeiTe  MoeHTWMUMpDESHE B Npouagypax no
HA#O0MY paboHanMy Npoueccy
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I Pl Mpoyestc ynpasneHus CpepcTaa ynpasnes s
A3 MpHHATHE PEWSHAR O TOM, B EaKOR opme M CTRYETYPS QonsHe GopMUpoBaTECA W HEKANNMEATLERA
IANMCK
A1.31 CnpegenaHne OorckHa GeiTe HOEHTWDMUKMPOBAHE M QOKYMEHTHPOBAHE HHODMALMA,
KOHEPETHRIX TREDOBaHMA a Takme thopMma W cTpyeTypa wediopamagw, Tpebyesmon B EEdecTEE
JFNMCEA ONA Kasaoro pabodend npoyecca
A4 ChnpesansaHne noOsonALME TEXHRYECKME CRpencTs HopMUpoBaHEA 1 oBobleHrA 3anucel
A4 BesBop raxHMGEcEx Ona  ramporo pabowsars Apouecca OondHel Beime BeBpads
cpencTe TEXHWHECKWE  cpagcTea opmEposaHaR W obBobwedwA  ankced
[BETOMATHIMPOBAHHEIE WM pysHeE). Beibop W nobos  HaveHeHHa
TEXHIHECKWY CPEOCTE NOSNEXAT GONYMEHTHPOBSHHHD
AZ Ynpasnesne
A2A ChnpegensHme Tor, KEKEA yNPaEnADWEA KHPOpMALHS [METEgaRHBIS) nonstkHE DuTe cleoparposana
Ha OCHOBE MPOUBCCOE 38MNWCEN 1 KK OHa DyOeT yEAZEHA © 3anMCRMK W YNPEENATECA © TEHEHWEM
BREMEHM
A2l Perdcrpauyus Ons pabouwe npoyeccos, TpEBYIOWME CEMABTENLCTED COOPa DAHHED,
OOFGHHE  NDWMEHATLCA  NpOYeaypa  PErMCTPEUMKE  2amWoeld nyTem
NPMCEOEHAA WM HHOMEMOYENEHOID  AGEHTHWESTOPE  HE  MOMEHT
obobwerws  3anucelr.  JadHan  npousoypa  gonxHa obecnsdusats
OTCYTCTEME KARMX-NMGD TPEHIAEUME C yHSCTHEM 3anNWcel 00 338epLISHIA
pErMCTRaLH
R Knaccudmeaywa Januck gonsHel BeiTe CrpYyNINUPosass! (KNSt PMUMpOSansl) COrnackHn
paboqmum NpogBccam, £ KOTOPERM OHW OTHOCATCA
AZ213 Knaccudmeauywn Cxema rpyrmnUpoBaHEA [KNaccHdyuMpoDsaHHA) 3anWceld, OTPa=aWLEn
Npapogy. RONWHECTED W CROMHOCTE padoqux NPOUSCCOE OPraHMIgUmM,
OomeHE BeiTe OOKYMEHTHROBEHA (BHNEMHEA WIMEHEHWA BO EPEMaHN] W
PEANAIOEAHS KBK YBCTE NPOUSOYR 3THX pabo:duy NpoUscoos
AZil4 OrBop yNpaBnsoweR OnucatensHas M YNPEENAKIWER  WHROPMAEUWME  (anemMeHTh
HHOpMELRK [anemeHTos METAOAHHEIX), TpeOyemar OnA DOPMEDOBAHKMA J3NUCEA N0 K00y
METAORHHBIX) pabaqenmy npoyeccy W YNPEsnaHus MMM,  JgondHE Db
MOESHTHEMLMPOBAHE ¥ QOKYMEHTHPOBEHE
AZ215 CnpegensaHne OorceHel - BeiTs  OnNpedenedel NPOUSCoLl YNREBNEHWA  33NWCAMM,
XPOHANOTAN CODBITURA KOTOpEE OormeHel OsiTe 33iUKCUPOBEHE B METASAHHLL W YEAIEHL ©
ZpoHanoriel cobemwd. Jonsss Geime paapabotadel npougnypsl A0A
YERZHA XPOHONOrAMY CODBITIA © 38NUWCAMA W COXPaHEHEl B TEHEHWE TOM Ma
BEEMEHW, 4T M 33MNACK
AZ1E6 YNPBENeHHE I3NKMCAMKE PelugHMs OTHOCHTENSHD TOM, KAEME METAOaHHLEe TpebywTtcAR anA
B PAMHEER OPrEHM2a0MI MOESHTHDMEALMK, KOHTPOMMPOEAHKME W YNPEENEHWE J8NWCAME HE BOEX
YOOBHAX OPraHH3aUMy ¥ BHE 8o, ormsHbl GeETe JOKYMEHTWROESHLE W
pPEanMInaaHE
AZZ YETAROBNEHNE NPABAN M YEROEMA ONA MCNONB30BAHWA 3ENHCER C TESEHHE M BPEMEHN
AZ221 Paspaforteka npaswn OorckHel BeiTe paIpaboTadsl NPABMNE OMA DENNBPOBAEHWA OOCTYRE K
OOcTYna JANMCAM HE  ocsoee  TpeboBRadmi & pabodes  npouScoam,
COOTEETCTEVOWEN 3HHOHONETENLCOTES W, ©C0nW 3to  Lenscoobpaaso,
KoMMEpYacEny conbpaxedun. MNpasuna gonsHe beme QORyMEHTHPOEAHEI
H SONEHL OSACTEOBATE TAK O0NM, K% TPe0yKToR 3an4cK
Azz22 Peanuzagus npasun Mpasuna AoCTYNa O0MHHBl PEANWIOELIBETECA B CHOCTEMEX 3anKCed
pocTyna NyTEM NPMCBOSHWA CTATYCE O0CTYNE HEK 3ArMCAM, TAK 1M HCNONHITENREM
A23 CoxpaHeHse NPUMEHHMOCTI 3JaNWCceR C TE4EHUEM BRaMEHN
A231 CoxpaHeHie OorcéHel - OeiTe pEANMIOESHEl  Npogagypsl,  obDecnedWsasiuws
L@noCTHOCTH 1 LEMOCTHOCTE M 3AUWHTY JAMNMCER " NpE50TBRaLER LIS
AYTEHTHHHOCTI HECAHKUWOHMPOSAHHOE WCMNONbI0EAHWE, BHECEHWE WIMEHEHWA, WIRATHA,

COMPEITIE W (MAW) YHAHTOREHHE
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OnokvaHue Tabnuues A. 7

Pz WE Mpauyeos Yynpanneias Cpagctea ynpasneHus
A232 CoxpaHensmes CpagocTea BEAAHHR XPEHEHMA EE =] OO HE OTBE4ETE
MPUMEHNMOCTI COOTEETCTEYHLLMM  CTAHOAPTAM OMA  MCNOMB3YEMB  HOCHTENER W
TEXHONOrME, YTobsl obocneduEaTe WE  DENEHEAWRED NDHMBHUMOCTE 8
TEqseHWE Tpabyamoro cpoxa
A233 CoxpaHesma JortHel Beite paapaborads W BHEOPEHE NPOUBaYPE NS cDecnaYeHHR
MPMMEHNMOCTIA OOCTYNHOCTA M MONHOUEHHOCTA WMPOBRX 38MMCEA C TEHEHWEM BPEMEHH,
THICKE BHE KOHTEKCTA M HOpMUpPOBEHHR
AZ234 Mpeasens 1 DIrpalvYeHEA, BEMHEA MCNOMEI0EAHHME KOOWDOBIHMA, O0MmsHe DeiTs
OrpaHHYEHIR CHATE! NG MCTEHEHWED YRASEHHOM NepHD0E BpamaHi
AZ4 DCYBCTENSHWE CAHEUHOHWDOBSHHOND H3LATHA ZENWMCER M3 oBpalLEHuA
AZ241 OCyYlBecTaNSHME Dormisbl BT pazpaboTaHs MpoUEayDs ann BHAMMZS,
HMILATHA M3 0OpaLaHnA CEHELMOHWPOBEHNA 1 POANWIALMA DEWEHAR OTHOCHTEMNEHD COXPEHEHHR KM
WMILATHUA 3ANMCERA M2 OBPAaLEHMA No kEwgowmy paboqemy npogacoy
A242 CaHKLHOHMPOBEHHE PalugHHs OTHOCHTEMLHD NEPEOE4H, HIBATHA KWNE YHEHTOMEHHA 28NMCER
HM3ILATHA M3 OOpaLEHIA AorsHbl GEITE CAHRUMOHWPOBAHE! W QOKYMEHTHROBEHKI
AZ243 Nepenzyga DomiHel BTk pajpabortadel W peand3oeaHs  npousaypel  ane
CEHELMOHWDOBEHHON M KOHTPONMDYEMOR  DEPeOaqW  3anWcel  gpyrod
ORrEHMIELMN WA CHCTEME
A244 HawATvR Doreisel BeTe  paspafoTadHel W peandaneaHsl  npousaypel  ane
CEHELMOHMPOBEHHOMD, DEnIADHOID MILATHA JaMMCENA, KOTopwe Gansws He
TREDYHITCA, BRAKHEA WX NEPEHOC B YOANEHHDE XPEHANWLLE WNE B
BETOHOMHOE XPEHANMLLE OEHHLN
AZ245 CoxpaHesmes B Tex Cnysasx, HOMOa XSpAKTED W CNOMHOCTE OSATEMSHOCTH W
HMHopaaLMe ob oHyMansHOE BefeHwe  y4eTa  TpeOywT SToro, O0mHHE  COMDAHATECR
YHHY TOREHHLIX 3AMHMCRY YTIPEEN AL EA mHtpopMaL R [pemcTpagma,  WoeHTHgRIKELMA 1]
HPOHOMArMHECHHE METBOBHHER] O 33NWCAK, HOTOPEIE DEIMH YHEHTOHEHE
AZS CoanaHqe yonoerid AnA BEHEHHA KW NOAOEp&EHWA B paboTocnocoBHOM COCTORHMK CHMCTEM ZaNWMCER
A251 MloesmwduEagus Boe cucTemME 3ANHCER (BENKHER DHEHEC-CHCTEME, XPaHRLHE 3JanHCK)
CHCTEM 3aNWCai Oon#Hbl  BhiTe  =@tk0  o0O03HAYEHL, 3BKPENNEHEl 38 OTEETCTEBEHHLIM
ENBOENLUENM M OOKYMEHTWPOBAHE! B ONWCH,  KDTOPER  pErynNRpHoD
SXTYANHINPYETCH
A252 Doy MEHTHPOBEHHE BHegpaHYackHe  PEWEHHRE N0 CHCTEMAaM  ENUCER OOrHb
BHEOPEH-ECKHN DELLEHWA O0DHYMEHTHPOBATLECH, OOMHD ODSCTEYWMBAETECH WX BLINOMHEHWE, W OHW
O0M#HEl NPEAOCTABNATLECA BOEM NONL30BATENAM, KOTORLIM OHW TpebyrTo
AZ2A3 Ooctyn &k cucTemam Domeebl BeiTe paipaboTadbl, SORYMEHTWpOBAHE W cobneogarnschA
3AMMCER MPEEMNA OnA pPErynWposaqHias QOCTYNE ¥ CHCTEMAEM 38MUcad © LNk
EEINONHEHNA 38084 N CHETEMHOMY BO0MIHACT DMPOBEHNID
AZ254 DbacnesaHne DoreiHbl BhiTe paapaboTadsl NPOBSSYDEN DO TEXYILEMY TEXHIYECHOMY
OOCTYNHOCTIA ohCmyHMBaHUED ANA 008CRaYEHUA QOCTYNHOCTIA CACTEM 2aNNcaR
AZ255 Obacne-saHne DorcweH  OCYWBCTEMATECRE M JOKYMEHTHPOBATRCA  ParynRpHER
pPE3YNETATHEHOCTH MOHMTOPMHT PEIYNETATHEHOCTH CWCTEM 38MMCEA HA COOTEETCTAEME DMaHec-
TpeEDOBaHHAM W LIEMAM
AZAHE ObBacnesasng Doreesbl BeITe NPpEgyCMOTREHL NPOUBOYPE ANR ODECHEYEHWA W
LENOETHOGTH MOATEEME0EHMA  Toro, 4To moboR otkaa, moban MogapHW3EUHE  WnK
PEMYNRPHOE COCAYHMBAHNE CUCTEME! HE BITMAKT HA LENOCTHOCTE 33NWcai
AZ2AT Ynpasnaxwe MzmeHEHHA B CCTEMAX 38MMCEH, B H3CTHOCTH, 0Cobe onapaume (Tasue
HMIMEHEHMAMA HOK MHMIPELUWA, WHTEMPWMDOBAHWE HOBLI TPeDOBAHWA, WIMBHEHWE WNW
MPEPLIBEHWE  KOMNLIOTAEpHLE  TEGHONOTAA]  OOUGEHEL  SHANHIWPOBETECA,
MNSHWPOBATECA W PEANWINELIBATECA. BCE NPUHMMABMBIS PELLEHHUA DOIMTHHEI
OOHYMEHTHROBATLER

B Mpunoxexdmn B paccMaTpyBasTcA BIAMMOCBEAIL MEMOY HACTOSWMM cTadgaptom w WMCO 8001,

WCO 1401

W WMCOMIK 27001

W CONOCTARNAKTCA OLOWMEe paifens, KacawlWecs ynpaeneHuA

OOKYMEHTAMM WM 3ANACAMK B 3THX MENIYHAPOOHEX CTAHOAPTAX CO CPeACcTBEaMM YNPaBNeHus JanucAMH,
npueeeHHbmMe B Tabnuuye A1,
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Npunoxenxe B
(CrpaBo4HoE )

Baaumocenae mexay WCO 9001, MCO 14001, MCO/M3K 27001 » HacToAWMM CTAHAAPTOM

B cTtasgapTax Ha CHCTEMEl MEHELMENTA, Takux Kak MCO 2001, WCO 14001 wnrn MCOMIK 27001,
WMEESTCA pa3gen no AOKYMEHTAULWW, COCTOALMA W3 nNogpajgence, sacawluxcs obwerc nopAgea
YIDABMEHHA GOKYMEHTALUMER U JANHCAMK, 3 HMEHHD:

a) Obwan 4acTe OroBapWEaeT MNEpeYeHb JOKYMEHTOR, BEMIOYAA JANWCH, KOTOPBIE OOMMHE ObiTse
BEMIHEHEl B CUCTEMY MEHEI#MEHTA.

b} Moapaznoen no  YNpasnesks  OOKYMEeHTayWel YoTadaenveaeT TpehoBaHWA K NOOroToBKE
OOEYMEHTOB, WX aqannay, YyTEepHOeHWD, YNPABNeHW CTATYCOM NepecMoTpa, PacnpoCTPaHeHMIo W
HaNWYKID, oS0IHAYEHKID 1 NDEA0TEDALLEHHM HENDABUNEHOMD HCNONBEIOBAHMA.

c) Mogpasgen no  yNpaEneHdio 3andcAMK YCTAHARNKBAET NPOUEOYERI ONA NOArOTORKH 3anWoei, Mx
WAESHTHDHKALMA, ADXABALMA, 3ALLWTE, NOMCKA, CPOKOR XPAHEHKA W HIBLATHA W3 obpalle A,

XOTA 3anvck npegcTaenanT cobol ocobui Brd QOKYMEHTOR, ONPeqenAeMeld B CTaHGapTaX CUCTEME!
MEHEOMMEHTE, OOKYMEHTEl, WASHTHEDHLMDYEMEIE WK DACCMATPHEAEMBIE KAK IANWCH B KAMO0H CHCTEME
MEHSOMMENTE, O0MEHE ObITe ynNpaenAemMeiMd ONA YAORNETEODEHHA TpeboBaHwid Kak K yNpaeneHdio
OOEYMEHTAUMER, Tak W K YNPABNEHWK 3J3NKCAMHA  Ha NPOTAMEHKMY BCEMD UWMKNA OT NOArCTOBKM,
pacnpocTpaHEHHA, MCNoNLEI0BAHKE 00 WILATHA W3 obpalweHna.

TpefoRaHUA, YCTAHOBMEMHLIE ONA YNPABNEHWA 3ANMCAMM B KANMOOM CTAHOAPRTE HA CHCTEME
MEHSOMMENTE, ABNAKTCE HEOOCTATONHEIMK CamMH Mo cade ONA NPWMEHEHKA | YNPABNEHKWA JANWCAMA K1
JoeyMeHTamy. HacToAwui craHgapT gaeT DeHoMEHOALWA OTHOCHTENBHO TOrD, KAk OoMmeHoiM oSpaszos
YNPEENATE JAMNMCAMA W QOKYMEHTAMH, TPEOYEMEMH B ODYrAX CHCTEMaX MEHEIHMENHTA.

Ona npasvnesorn QOPMHDOBAHWA W YNPABNEHWA 3ANACAMM HACTOALWWA CTaHOapT onpegenset
NPOUBCCH YNDEBMNEHHA JaNHCAMA W WX HATHAYEHWE, KIK OHW JDMHHE CCYLWBCTENATLCA B DAMESX CHCTEM K
KAK BbIGUDATE HCNONEIYEMBIE TEXHHYECKWE CDEOCTRA.

B Tabnuue B.1 nokazada BIaAWMOCEAIL Mexny npousccamd CM3 W cpegcTEamMd yNpaBneHus,
cogepsawmrmnca 8 MNounosesyd A HacToAWEro CTadgdapTa v paifenax apyrvx cTaHgapToB Ha CHCTEME
MEHSIMMEHTA, KACAOWNXCA OOKYMEHTALIHM.
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Mprnomexsmne G
EnpasaqHoe)

MNepeyeHb KOHTPOMNLHEIX BONPOCOB ANA NPOBEASHWA CAMOOLEHKH

Tagnuwuya C1 —TMepe4arb KOHTROMRLHEX BONPOCOR ONA NPOBEOEHAR CAMOOLEBHKM

Negpasgen
HACT-ALLETD
CTARGAPTE

Mposeputa

Ormmuaey
tpeBopanunam

Tpebyer
YL EHNA

Hert

DunasTeh

He npuemamn

4.1

BuiAenna » QoKyMeHTHpoEana
DEFEHMIBUMA BEHYTOEHHHE W BHEWHNS
thakTopel, BNUAKWKHE Ha ChM3,
BEMOHER DCHOBHLE NBPTHEPOR
DRFEHUIELHMW, KOTOPLIE
BEVHTBPECOBAHN B LEMAX
yNPEANEHUA 33NACAMIY

4.2

Onpagenaqs NA 8 GOy MEHTELMIE
CM3 cnegyowme OcHOBHBIE
TpeboearMA;

- ZHROHOOATEMEHEE;

- HOPMATHEHBIS;

- BHarac-TpaboBaHHA, KOTODEIM
Aonsya oTesyaTe CM3Y

4.3

Cnpegenyna W QokyMeEHTHpoBana
M OpTBHWAALMA aGnacTe
NpHUMEHaHER W uane 37

4.3

Banwdaet N obnacts
NpUMEHEHHE ONPE0anBH a:

- NOAPaznEnaHHi;

- (YHHELIMEA,

- BHBLLUHWY OpTEHWIALWA,
NPE0ocTABNRIOWME YOIy
DPraHH3aUMY, K KOTOPOA NpUMEHNME
Ch3?

51

Joeano ni BsICLUSS pyROS0OCTED
pewsHne o cozpaqnn CM3 go
pAEOOTHNROB OPraHH3aLHKnY

MmeatcA nK y oprasd3aumng
HETEER NONWTHES BEOAHMA aNWcan?

5.2

MpHHATE 1 yTEEpOEHE NN
NONWTHRE BBOEHWA 3AMMCEN BEICLLIAM
pPyEDEOACTEOMY

5.2

22

YeTAHDRMRAHA N
DTEETCTESHHOCTE 38 BELINOMHEHWE
TpebopaHmR?
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MNoapazpen
HACTOR BT
CTAHAApTA

MNpooepute

Orrpevaer
rpefosanEas

TpeGyer
YL EHR

Flar

Ommpaserca

He npumaHama

5.3

HazHaueH NH BLICLLIAM
PYHOBOSCTEOM KOHEDE THRIA
NPESCTABMTENL PYKOBOOCTBA & HETKD
OMpeOansHHOR porso,
OTEETCTAEHHOCTERY M NONHORMOYAAME
8 OTHOWEHWW Ch3?

6.1

MosaHtuhuumposana 1
OOKyMEHTHROBANS M OOraHMaaUWA
BCE PHCKM 1 BOIMOMKHOCTH,
yaHThIEAEMEmE ChI?

6.2

YCTAHOBWMNA MM OPraHW3aUMa
LK YNPasneHua 3anacAmMu no.
CHOHM OCHOBHEM pabo-HmM
MPOLECCAM © yW4ETOM BC2X DWCKDE W
BOIMOMHOCTERT

6.2

RenroTcs nW uanu,
COrMACYHLWEcH © NONHTHEDA
BE0SHMA 3ANHCEA, WIMEDAMBEIMK 1
NPAHTHHECKH OOYLWECTEMMLIMKY

6.2

CopaasepHe: N LEny
YNPEBNEHAA 3ANHCAMA PECYPCam
OprasmzayHn?

6.2

CylacTeyaT N1 nnas
DEANWIALMK, ONPEIErARLWAL

- KTO HEGET OTEETCTEEHHOCTE,

= 4To QorsHD BeiTe cOoenaHn;

- CEOSEPEMEHHOCTE B OTHOWEHMK
OOCTAREHUA Laned YNpasnasms
ANWCAMK Y

71

CouamepiMbl MY BEIOENEHHER
DECYpoel NONHOMY BHEapaqMEn CM3Y

s

HagenaHs! Ma 0TEETCTBEHHOCT B
33 ADCTHAEHWE LEned yNpasnaHis
JANKCAMM KOMNETEHTHEIS
CNEUARNACTE HE COOTESTCTEBYHI LMK
YPOHHAR N0 BCEA OpradMaaunm ?

7.3

PaspaboTaHe! Nk Nporpansis
NOAMOTOEKH KEOP0E W
00pazBaTansHEIE NPOIPaMMEL B
OTHOLUEHHH LENER yNpaEnaHis
JANMCAMK M NNaHE peanuiaume?
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Onoxnvaque Tabniged C.7

Mogpaagen
HACTOAWETD
CTaRQApTA

MposepaTs

Orapunet
TpeGoBannnm

Tpebyer
Yy eHM R

Her

OwugasTc

He npumMersme

74

Pazpabarans nn npousgypel Qng
BHYTPEHHEND 1 BHELLHArD obmaHa
wHbopMAaLHelr oTHooHTensHo Ch37

rh

CylacTENRETER N SOMEHER
WOEHTHOIMERLMA, YTDEENEHWE 1
BEOAHNE QOKYMEHTAUNH, TRebvamoR
andA dyHEYHOHMpoeaHiR T3,
ooobanso npogesyp?

8.1

MNaHUPYHITER M PEANWMIYKITCA MW
NPOUSECEh], HE0DX00MMBEIE 05
WEYYEHNA DHEKOS M BOIMONHOSTER

g2

lMeaTcA Nk QoKyMEHTALWA No
ewopy NpOUBCCOE YNPABNEH1A
ZAMNMCHAMA 1M CPBOCTE YNDBEMEHHE,
MECNOMNLIYEMBL OMA NPOSKTHROEaHHA
CHCTEM 3AMWCENA, NPUMEHAEMEIX B
pamrax ChM3?

B8.3

MIMESTCA MY A0KYMEHTALWA NO
NPHUMEHEHWED CHCTEM 3aNUCER 1
HECHONEED DHE OTEEYSIOT LENAM
YNPABEnNaHUA JanacAmia?

8.1

ParynapHo nw obcneaywTcs
ZHVHTBPECOBAHHEIE CTOPOHE HE
NPeOMeT OUBHHEAHNA
pEaymsTatMeHoCT CM3 iR
YOOEMETECPEHMARA WE SEHOSHARY

8z

Mposogwtcs Nk aygut T3
HEpE3 DECYTADHBIE MPOMERY TN
BREMEHNT

8.3

COCylWecTENRETCA AW AHAMKE CO
CTOPOHLI PYROSOOCTEE M
oUgHHBAETCH MK SPekTHEHOETE
hyHELKaOHMpoeanrs TM3T

10.1

CyluecTeyeT MM npousaypa
PESMMPOBEHWA HE HECODTEETCTENA M
WX MEMPABNEHHA, ONPEaanAsMasn
MPOUSCCaMI MOMMTODWHIE W ayauTa?

10.2

Pazpabarana nW oprasnzagymws
NPOLUSDyYpe BHECEHWA MCNPasnEHS.
BETYANMIAALMKY ¥ ymyweHws Gh3Y
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Mpunosesys O0A
(CrpaBo4HGe )

CBefeHWA O COOTBETCTEHMH CCLINOYHLIX MEXOYHAPOAHLIX CTAHOARTOR
CCLIMOYHLIM HALMOHANLHLIM cTanaapTam Poccuiickol Depepauny
(¥ AEACTEYIOWAM B 3TOM HAYECTEE MEMIOCYOAPCTROHHLIM CTAHOADTAM)

TaBbnuwua OA

Dfcanadenmue ctelnouMora
RS § A OHOTD ST &H L apTa

Crenens
CoOTRETCTENMA

OGaInauEHME 1 HARKEHOSIHRE CODTRETOTEYH U e
HAUWNOHAMNEHDIND CTAXHOARTA

WSO 2001 :2008 0T FOCT 150 9001—2011 «CHOTEME MEHEHMEHTS
ka4ecTEE. TpedoBaHuA=

WSO 14001 2004 10T FoCT P WMCO 14001 —2007 « CHcTams 36000 rYeckoro
manspmanTa. TpeSoBaHWA | pYROBOOCTEO ND
NP MEHEHW I

WMCOMAZK 270012005 10T FoOCT P WCOMAZK 27001—2006 = MHde0 praywoHHaA

TEXHOROrMA, MeTogs | cpeacTea oDetne<eHA
GeaonacHocTy. CucTems MaHaHMaHTa nHbopMayoHHOR
BesonachocTy. TpabogaHnas

WMCO 30300:2011

"CODTRETCTBYHIWWA HALMOHANSHEA CTAMAART DTEyTeTeyer. 0o ero yreepsiennd peooMeniyeTcn BCronsI0BaTs Nepenng Ha
PYCEEMA AILE QAHHDID WEXAYHAPOQHOID cTasgapta. MNepeson AaHHAMD MEELDFHAROOAHOND CTAHSANTA HAKOQUTCR B DEgEpansHIM
MHIPOPMALNOHED N GHenE TEXHAMECEAX PAFMAMEN T30 W CTanoapToo.

NMpemevanmwe — B dacronwed TaBnuys wononsigsakbl CNEAYOWEes yonobhod aGdIHauEHME CTENEHN COOTOSTCTEHA
CTAMgaApTas
IDT — WassTHYEEE STAHDAPTE.
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IS0 9001:2008
IS0 14001:2004
F50 15488-1
ISQTH 15489-2
IS0 19011
ISCVTR 26122

ISQVIEC 27001:2005

IS0 Guide 72
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