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MoOCT P MCO/M3K 15504-4—2012
Mpeagucnoewe

Llenk 1 npuHykne cTasgaptvaagwqe B Poccritckol Degepaduy yeTanoeneHs PenepansHem 3aKoHom
ot 27 gekadpa 2002 r Ne 184-23 «0 TexHHuyecsomM perynipoBaliis, 3 Npasuna NpUMeHeHA HaLWoH ANsEHBX
cTanpapToR Poccriickon Qenepauun — OCT P 1.0—2004 aCranpaptHaayma B Poccuickol Tegepaumm,
CICHOBHEIE NONCHEHARS

CoepeHun o cTaHgapTe

1 MoOroTOBNEH ®enepansHbiM MoCy0apCTEEHHBIM YHATADHLEIM NpeanpuATHer [ocydapcTREHHBIA
HAYYHO-WCCNEN0BATENECKHR M HOHCT PYKTOPCKO-TEXHONOTHHECKMA MHCTUTYT a TECT» ($IY M MocHKM « TECT=)
Ha OCHOBE CODCTEEHHOMD 3y TEHTHYHOMD NEPER0OE HA PYCCHMA ALK YHAZIAHHOMD B NYHKTE 4 MERIYHAPOAHOND
cTaHaapTa

2 BHECEH TexHM-eckis KOMUTETOM No CTaHaapTHIanMu TH 22 sludopmausomrHsle TEXHONormns

3 YTEEP¥OEH W BBEOEH B AEWCTEWE Mpikasom denepansHore angHTCTEE N0 TEXHWHBCKOMY pe-
rYNHPOBAHMIO W METPONOraM oT 24 centabpa 2012 . Ned412-ct ¢ 01 axeapa 2014 roga.

4 HacToAWMA CTAHOaPT WASHTHYEH MesOyHAPoOaAHOKMY cTasgapTy WMCO/MIK 15504-4:2004 «Muchop-
MAUMCHHAA TeXHoNorkA. OueHKa npowecca. YacTe 4. PyHOBOOCTBO MO NPMMEHEHKKD ONA YAYYLEHKA W OLEH-
K BoIMOMKEOCTEA npoueccas (ISO/IEC 15504-4:2004 «Information technology — Process assessment —
Part 4: Guidance on use for process improvement and process capability determinationa)

MEW APMMEHSHIAN HACTOALLENS CTAHAAPTA PEKOMEHOYETCA MEMONLAOBATL BMECTD COBNOMHBI MENQYHAROAHBIX
ETAMBAPTOR COOTEETCTEYSOLME W HALMOHANbHEIE CTAHAAPTH Poccudckon MDegepalnig, CREARHMA O KOTOPBIX RpWA-
BEASHB] B AONANHNTENBHEM NpUnaKeHnn 04

5 BBEQEH BMNEPBRIE

Hrghopmatus of UsMeHeRUuss K Hacmorweny cmandapmy nybnusyemcs & exesodnom (no
COCMOoAHLKG Ha 1 AHEaps mexkyleso 20da) uropMaUuaHHOM yrasamene sHayUOHanNsHee cmaH-
dapmbis, & ouUUENEHEID MERKCTT UAMeHERUD U NONDASOK - 8 SREMECHYHOM LUHPODMAaLUOHHOM
yrazamens cHauuoHanshsle cmandapmels. B chiyyae nepecMompsa (JaMedsl) umu ommeds!
Hacmoswezo cmandapma coomesmomeyowee yeedomnenue Gydem onySnuxkossHo &
BnuxadwesM 8bINYCKE BWEMECAYHOZ0 UHGPOPMAUUOHHOEO yrkaiamens eHayuoHanbHuie
cmaxdapmeds. Coomeememeayowan uHhbopMayus, yeedoMneHUe U MEKSME! PAIMELUSIITICR MAaKKE
8 unchopuayuoRFHol cucmeme obWeso NONLI0EEHUR - Ha ouluansHor calime PedepansHozo
BEEHIMCMES 10 MEXHUYECKDMY DE2YITUDDEEHUID MEMPOID2UU 8 cemu MrmepHem {gost.r)

& Ctampgaptvectopm, 2014

HacToAWMA CTAKOAPT HE MOKET GeiTe NONHOCTEKD MNH YACTHYHO BOCTIPOMIBENEH, TUDAKWPOBEH W pac-
MEOCTRAHEH B KAUYECTEE OfUUMANEHOM MagaduA Gea paspeweHys PenepansHom areHTCTea No TEXHHYBCHD-
Ry DEMYTIADOBAHWIO W METHONOIAM
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roct P MCO/M3IK 15504-4—2012

HALULWOHANBHEBIA CTAHOAPT POCCMHUCKOW ©EOEPAUMM

WHcopmauymoHHaA TEXHONOMMA
OUEHKA NPOLUECCA
YacTte 4

PyroBOoacTEO NO NPUMEHEHUIO ONA YNYYIWEHWA W OLEHKW BOIMOMHOCTEA Npouecca

Information technodogy. Process assessment. Part 4.
Guidance on wse for process improvement and process capability determination

Dara seeneHun — 2014-01-01

1 OBnacTb NnpUMeHEHWA

HacroswMi cTasgapt npegeTaenaet cobol pyKoBROOCTREO NO WCNONB3I0BAHWID OUEHKH COOTRETCTEMA
NPoUEcca B NDOTRAMME YNYHWEHKA NPOUBCCa WA B ONPEdenaHUKy erg BoIMoHICTER. HacToAwwA cTasgapT
MMEET MCKNIOYWTENSHD CNPAB0YHEIR XapaKTep.

MpuasneHHoe pYEKOBCOCTRS HE NOOPAIYMERAET KOHKDETHEIX OPraMUIaLuoHHbIX CTOYETYD, hunocodiiun
YNQABMNEHWA, MOGENER HMIHEHHOID YWENa WNHY METOO0B pa3pabdoTid, XO0TA HEKOTODLIE NDUMEDE M TANKUE
B TEKCTE OCHOBAHE Ha npoueccax MCO/M3K 12207,

B cny4ae ynyqweHda NPoOUBcca NoOHATHA W NPUHLKNE NPUMEHWME! ANA BCEND QWANAaioHa pasnu-Hbix
Branec-yened, NpUKNagHex obNacTel 1 paIMepoR OpraHHIaUMA, TaK 4TO MOTYT MMM MONEI0BATECA OPraHK-
AaLMK MoBoro TMna.

B cnyyae onpegeneHys BOIMOMHOCTER NpOUBCCa ATO PYROBOACTED NPUMEHUMe 0na noGol Baaumo-
CAAIN NOTReUTENE — NOCTABWME U ONA NKGoH oprad|Ian|eg, ®enanwed onpefenkTe BOIMOEHOCTH CROMX
CcobCTEEHHLE NPOUBCCOB.

2 HopmaTHBHGLIE CCLINKKW

B HacToAles cTaHOapTe UCnoNsI0EaMHsl CCbIMKK HA CNegyioWne CTaHIA0TE:

MCO/M3K 12207:1895 1 HMuchopmaymnonsan TexHonorva. Npoueccs #HMIHEHHON UMKNA NPOrpamMmHbE
cpencTa (ISO/IEC 12207:1995, Information technology — Software life cycle processes)

MCO/MMM3IK 15504-1:2004 Wudropmauonnan Texswonora. Ouedka npouecca. HacTes 1. Koduenuyua
W cnoBape (1S3O/IEC 15504-1:2004, Information technology — Process assessment — Part 1: Concepts and
vocabulary)

MCOMM3IK 15504-2:2003 MudropsaumworHan Texdonoria. Cuedka npouecca. Yacte 2. MpoeeggHue
ouesk (ISO/IEC 15504-2:2003, Information technology — Process assessment — Part 2! Performing an
assessment)

T Aamenen. Qefcrayar WCOM3K 122072008,

Hapnanue oUuMansHoe
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rocT P MCOMM3IK 15504-4—2012
3 TepMHHEI W oNpeaeneHWA
B HacTOAWEM CTAHAAPRTE NPHMEHEHBI TEPMKHE, OnpaaengHHse B OO MK 15504-1.

4 BeeneHue

4.1 ¥YnyyiiexKe npouecca W onpegengHdie BOIMOKHOCTEH Npouscca

Mo MCOMMIK 15504 oueHKka NPOUECCa MOET GhiTh HCNONBIOEIHA:

- DPraHW3aured, N B 88 WHTEPECAX, B UENAX NOHWMAHMA B8 CODCTBEHHBIX NPOUBCCOs ONA WX Jiyy-
LS HLS,

= OPraHdMIauMed HNW B ee HHTEpEcaX B Uenax onpedenaniud B0IMOMMOCTIED NPOWECCOB OPYIOH Oprasm-
FALKA ONA KOHKDETHOMND KOHTDAKTA MMM KNACCA KOHTRAKTOR, MM CNpedensdis BOIMOMHOCTER a8 cobCTReH-
HEIX MPOUECCOR ANA KOHKDETHLIX TpeboBaHri unK Knacca Tpeboaanui.

B koHTERCTE ynydlieHya npouecca (Y1) ougHKka Npouecca NpeqocTARNSET COEACTREA ONA XapakTapk-
CTHEW NOAPE30ENeHa OpraHv3agnyg B TEDMHHAY BOIMOMHOCTENR BuBpaHHLIX Npoueccon. AHANKS pPEIYNLETATA
OLEHKW COOTRETCTEXA NPOUECCa OTHOCHTEMNBHO BUIHEC-LENsd NogoaifenaHs opraduIantn noeHTIguKpy-
BT CHMNEHEE W CNabsie CTOPOHE! M PUCKM, OTHOCALUWECH K NPOUECcCan. 3TO, B CBOK O48peit, MOMET OK33aTLCA
MCNE3HBIM NEW GNPEOENERAd TOND, ARNAKXTCA MM NEoUECCEl JOMEKTHEHBIMA ONA AOCTHHEHWA GHaHBC-LEned,
W YEA3IATE HANPABNEHHAA GNA YNYHLWEHHRA.

Onpeaenedyde BoamoRHOCTER npouecca (OBM) cHOMUEHTRPUPOBAHD Ha aHANWIE DEIYNETATOR OOHOR
WK HBCHONLEWY OUBHOK COOTBETCTBMA NPOUECCa ONA WOBHTWDWEALMK CYMBHLIY W CNabblx CTOPOH W PHCHOR
MpW OCYLLBCTRMEHHW KOHEDETHOMS NDOEKTA, WCNONEIVIoOWErs BelbpadHbe NPOUSCcChl B OAHHOM NOODAINEne-
HHYK OprasvIagqui. OnpedensHWe BOMOSHOCTER NPOUScca MOmeT ODBCNeYnTE OCHOBHEIR MCNOOHEE JaHHbLIE
ANA Be00DE NOCTABLLMKA M B 3TOM CNYYAE OHO YACTO HAZKBAETCA «ONPENENEHNE BOIMOMHOCTEN NOCTABLL KA.

4.2 Jakazuven v komanas YN » OBN

Mporpasma yNyyYweHns NpoUecca M oNpeqensHHe BOIMoHoCTeR npouecca obbiaHo ByayT TpebfoBate-
CA W oDeCNEYMBATECA IAKAIYLKOM, Kak yeTadoaneso 8 MCO/M3K 15504-1. 3akasqng MMEET NoNHOMOYMA ra-
PAHTHPOBEATE, 4TO NOQOrPaMMa oCyWecTanAeTCca 3derTHEHO, W MMETE Npaen coDCTEEMHOCTH HA PeIYNETATEI.
3AKAIMK MOMET HMETE GOHOM MMM HECKONLKD COTRYAHUKOE, PASoTANWKWY B COCTARE KOMAHOR — KOMAaHOb
Y1 wne komanae OB =, sagavel koTOpOrolbx) ARNASTCA NNAHMPOBAHKE W PEANWIALMA JEACTEKA Ana go-
CTHHEHWA WOEHTHRMUNMDOBIHHEIX JAKATIHEDM LENSA.

DHHAHCHPOBAHKE MOKET OCYLUBCTENATECA PAANWYHBIMKY cnocobamy B COOTRETCTRMK CO CTRYKTYDO#R op-
raHuaagMy. Hanpusep, B HEMEDADXHHYECKAX UMK BECHMA DAIRMTRIX GRrAHMIALKAY KaK DUHAHCHPOBAHWE, TAK
W YTIDAENEHHE NDOEKTOM YNYYLWEHWA NPOUSCCa MOryT DbiTe A8NerMpOBaHE HA IKCNMTYATAUMOHHEIR YDOBEHL,
HC MOMHOMOYKA, PONK M OTEETCTEEHHOCTH BCEMGA BONMHE GhiTe ACHO ONPEOENEHEE.

4.3 NMNpouecc, pYKOROACTED M METOL

OnA QOCTHMEHWA YNYYLWEHWA BeGpaHHex Npoyeccos akaruy ¥T1 gomsed ocylecTBNTE Apoyece ¥T1,
Kak onucano & 4.4, [INA onpegenedis BoIMoKHOCTER BeibpanHey Npoueccos komadaa OB aonsHa ocyile-
cTeuTe fpoyece OB, kax onncano B 4.5. B HACTOAWEM CTAHOAPTE aH0 pyKOS0JCMED, KaK OCYLLeCTENATE
3TH Npouecosl. B moGoM crydas opraHM3auMy OMsHe OCYLUBCTETE NOOXOOALWA NpHMEHHMEIR npolece
W MU0 NonyYuTe, NG pazpaboTaTe NOOXOOAWKA MEmod, KOTOPBIA PEaNKayeT NPoUecs, YCTAHABNKEARR CO-
OTRETCTAYIOLWME DOMNK, NEWEME! M KOHEDETHLIE SeRCTEMA. TAK0R MaTod SorHeH:

= YYWTEIBATE PYKOBOOCTED, NPHMBEOEHHDE B HACTOALLEM CTAHOADTE,

- BKMK4aTL B c80A MNW CoRNAThEA HA NPOUECT OUEHEW, KOTOPLIN yIoBRNETROpRET TpeGoRaHWAM, yoTa-
HoBNeHHEM B MCOMMIK 15504-2, W coOTBeTCTEYET pYKOBOACTEY, NprBegeHHomy B MCOIM3K 15504-3.

4.4 YnyyweHde Npouecca, HAIHaYaHWe W PpeaynkTaTkl

YydleHKe NpoUEcca NDeaHaIHaYeHs GNA HeNPepbiBHoMD yNydweHUA 3hhakTHEROCTH OpraHM3aLMm
W NPOMABOAMTENEHOCTH NPOUBCCOR, HCNONEIYEMEX W NOGAEPHHEAEMEIX B COOTEBRTCTEMK © NOTPESHOCTAMM
Buaneca.

B peayneTaTte yonewHoR peandaanqn yiydweaHHa npouecca:

= YCTAHARNMBAKTCA ODRIATENLCTEA NO NPEOOCTABNEHWHD DECYRCOB ONA NOMLOEESKA WYY LKLY
OeACTEHMA,

2
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- BONDOCE!, BOIHWKAIDWWE BO BHEWHE BHYTDEHHEH CPEOE OPraHMaayMy, MOeHTHOELMDYIOTCA KaK Bod-
MOMHOCTH ANA yIYYLWEHHA W OUEHHUBAKTCA KAK NPWYUHE! MIMEHEHMRA,

- OCYWBCTENASTCH AHANMA TEKYLLEN COCTOAHKA CYLLBCTEVIOWIMY NPOUBCCoR, ChoKYCMDOBAHHEIR Ha Tex
NPOUECCAX, B KOTOPBIX BOIHMEAIOT CTHMYIEL ONA YyYLWEHNA;

- LUENW yny4lleHna MOeHTHIEWLWPOBaHE M YCTAHORNEHE HX NPHODHTETE, 8 NOCMEOYHWWE MAMEHEHA
NPOUECCE MOEHTUHOHUKPOBaHE M PEANMI0DaHSI;

- BEOETCA MOHMTODWMHT 3MDEKTOR OT YITYYIWSHWA NPOLSCCa, M OHW OUEHWBAINTCA OTHOCHTENEHO Cnpe-
DENeHHBX LENei YNy eHna;

- CcEegeHWA, coDpaHHLIe B X008 YNYYLWEeHHA, PAcNPOCTRAHAKTCA BHYTRH ODTrasuaaLMm;

- NPOEELEHHEE YNYYWEHHA CUEHEHE! W NPOBEIESHD PACCMOTPEHME MCNONBACEAHWA DELLEHHA B Nogpal-
LENEHMAK CPraHraaLme.

[MCO/MBK 12207:1985/on. 2, F.3.3.3)

MpumesaHus

1 — Morousesy weopraunMy, oBEcnsYMsarile MCDIHLE JaHHLIE ONR BIMEHEHMA, MOryT BENKYaTE 8 cebn:
PEIYNETATE OUSHEM NPpOoUscta, oteats of yooanateopedHsocTy noTpebuTened, sddes THEHOCTE NPOMEBCOHTENEHOCTE
OQRrEHAIALAN, USHY KEYSCTEE.

2 — Terywes COCTORHWE NPOLECCEE MOHaT BhiTe ONPENSNEHD NPH CUSHES NPoUSscca.

4.5 OnpeaensHWé BOIMOMHOCTEH NPOUBCCA, HAIHAYEHWE W PEIYNLTATEI

COnpadanasue 8asMoxHocmed npoyecca NPpegHaIHaqYeHso ONA MOIeHTHOHKALKWK CHNTEHEX M cnabbix cTo=
POH M PHCKDR, CRAIAHHLIX C BHODAHHEIMK NPOUECCAMK OTHOCHTENEHD KOHKDETHLIX 3a0aHHLIX TpeDoBaHMA.

B peaynsTate yonewHoh peaniiayud onpedensqus eosmamHocmed npoyecca:

= MOEHTHOWUMPOBEAHE! LENERLIE BOAMOMHOCTIA, NDUMOEHEBE ONA KOHKPETHERE 3a0aHHBN TpeGoBaHMI;

- nNpoeegeH 0f3op NPOLECCos OPrasMaanMy OnNA onpegenaqHra WX NPURoaHoCTH ONA KOHKPETHEIX 3a8aH-
Helx TpeGoBaHMA B CRETE DEAyYNBTATOR OLEHKW NPOUECCa;

= MOEHTHOHUMPOBAHE CHMBHBIE W CNabsle CTOPOHE OUBHHMEIRMbIX NPOLECCoa;

= NpOAHANKIKMPOBAHLI BCE DACKOMOEHWA MEROY LENEERIMM W OLEHEHHBIMK BOIBOKHOCTAMA,

- onpegenavbl obwme OTHOCALWWECH K NPOLECTY DHCHA.

MpumeyaHur

1 Bmbpasrwe ppouscce oTbupaTor komangor OBM, kar onncaHo 8 7.2.2.

2 Fadadnss MpeSogsHUE MOMYT BRANYETE B Ca0A NEMBNEYSHME NEOUSSCOE ORFEHHMZEUWE ONA HOBRX HNW CyLLE-
CTEYHILMY 38084, KOHTPANTHEIE WNW BHYTPEHHWE MEPONDHAETHR, TREDOSaHWa K NPOAYKTEM HNK yonyram, mobeie gpyrea
BuzHes-TpebosaHwA.

3 OBaop cmandapmybx NpOLEGEOS Op2anURayUY B oblen cmy4Es OCyLISCTENRETCA B X008 OUEHEM DEANHIDBaH-
HEX NPOUSCOOE ORrEHWIELWE, kBx ondcada 8 MCO M3 15504-3.

4 OnpeganaqHde BO3MOEHOCTER NPOUSCCH HE HANPABNSHO HE BCE BCNEXKTEl PWCKOB, KOTOPRIE MOMYT BENHHAThE
B CE0A CTRATErMYECHNE, DRFAHMIBUMOHHLE, MHEHCOBERIS, MEPCOMANEHEIE M MHOME QpyTe haxTopel. PasynsTatel ompe-
OAnaHNA BO3MOGHEHOCTER NPOUSCCa NOCTABNAKT GaHHLE OMNA NPOUSCES YNPEENSHWA PHCKEMM OPraHnIanmne, Ho TONLRD
B 43CTH OMHOCALLILXCH K NPOLUECCY DUCKDE — KAk onucado B 5.5,

4.6 Peaynkrartel OLUSHKM NpoUecca

PesyneTaT oueHKA COOTBETCTEWA NPOUecca BEMcdaeT B ceba Habop npodunel Npoyecca, KOTODLIE Bl
AT PEATUHMM aTRMOYTOR NPOUBCCOR, NPUCEORHHEIE KAXAOMY NPOUSCcCyY, BeDpaHHoMY W3 3303 HHOA]LIx)
GazoBoi(Lx) Mogendied) npouecca, kak onucaso 8 MCO/MIK 15504-2.

Mpumep Habopa npodunel npoyeccos kwa MCO/MBK 12207 B kayecTee Gazoeoch MOgend npouecca
MOMET BbiTe NPEOCTABNEH TaK, kaK Nosazado Ha pueyHke 1. Mpouecesl (F.1.3.1 » 1.40.) no MCO/M3K 12207,
a atpubyTel npougcca (AN 1.1 ¥ 1.0.) W PEATHHIOBRIE OUEHKA [NONHOCTEG OOCTHMHYT W T.0.) OnpeneneHsi
g8 MCO/MIK 15504-2.

MpvaeoerHoe B HACTOAWEM CTaHGAPTE DYKOBOACTED NPEJHAIHAYEHO ONA NPWMEHEHHA K PEIyNLTATY
COOTEETCTEYIOLWEH OLEHKM NpoUecca.
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Pucyror 1 — Mpamep peaynstarta oueds Habopa npodmned npouscoose

5 Mecnonb3ioBaHue oUeHKW Npouecca

5.1 OGwme nonoxeHHA

B gaHHoM paigens NpUBegeHo pYKoBOACTED No oflyMi BONPOCAM Kak ANS yNydlleHHs Npouecca, TaK
W ANA oNpenensHna BoaMORHOCTEN Npouecca.

5.2 Buibop Gazopon(six) mogenui{ed) npouecca

Kak ona ynydlwedia NpoUacca, Tak W ANA ONpeqensHMA BoIMOMHOCTeR npouacea Tpebyetca, JTobel
Jakasque Belbpan npurogyiole) Basosyn(bie) Mogens{v) npoyecca.

Bazosan MOodens MPOUEcCa ONWCHBAET HaAGOop NPOUBCCOE B TEDMWHAX HAIHAYEHWA W PEIYNETATOR,
Kkak onpegenado B MCOMM3K 15504-2. B obwem cnyyae Gaioean MOogens Npouecca AEnAeTcA obwenpu-
AHAHHEM CTaHOapToM NpdknagHol obnacti. WOOM3K 12207, npynosesne F, 1 WCO/M3K 15288 seng-
KITCR Ga3086IMKM MOOENAMY NpOUSCCoB B oBNacTk NPOTpaMmMHOR M CUCTEMHON WHEEHEDMH, COOTRETCTREHHO.

3aKadrE DomweH OnpedendTe, Kakas(we) Gaioean(se) MO0enk{W) NpoUecca Hawbones nNoaxXoaMT
ANA 3anadHei Tpefopadvil (B cnydas OB wne Guakec-uenei (B cnydae Y1), cnegya Npy 3ToM pyKoBogcTay
HMCO/M3K 15504-3 no esIGopy NOGXo0RWKY Ba308kLIX MOgEneH.

Korga nnaddpyioTca yNydSWweHnA 0nA Npousccos, He HODMADOBAHHBX KaKAMKE-NAEC NPpUaHaHHEIMA
OTDACNEBLIMA CTAMAARTAMK, MOMYT OuiTh ONPEOEnEHEl U HCNONLIOBAME NOAXOOALIKME MOJENH NEOUSCoOE,
HO OHW HE MOTYT DACCMATDHBATLCA Kak Daloese ONA COOTEETCTRYKLLER OUaHIM NPOUEecca.

5.3 YcTaHoBKa UENeBLIX BOIMOMHOCTEH

3ARAIKE QONMEH ONPENENHTE, KAKWE NDOUECCHE M3 BbiGpadHoi(bix) Basosoi{kx) Mogenv{eil) npoyec-
COB RENAKTCA Hauwbonee BaxHsIMA ANA YOOENETECDEHWA 3a0aHHsx Tpeboranui (B cnyyae OBM) wnu Gua-
HEC-Uaned (B cnydas Y1)

3arem OnA Kaxgoro BebpaHHore NPoWScca IaKajqmK JoMKed onNpeqendTe Waneson npoduns npoyac-
Ca, NOKATLIBANWWN, Kakue TRebyioTeA aTpUEYTe NPOoOUecca W — ANA Kawnoro aTpubyTa NpoUecca — Y70 He-
OSXOOMMO OUEHWTE B pelTrHre. [omsHel SWTe YCTAHOBNEHL TONBKS OUSHKA aTpubyToR «NOMAHOCTEKD Q0-
CTUMHYTS WIMK 4B OCHOBHOM AOCTWUIHYT:, OMNA KE&E¥O0r0 aTpubyTa Npouscca, KOTOPBIA CUMTRBTOA HEHYMHBIM,
Oonsmo beiTe yrazawo «xe TpebyeTcAn. He HYy®HO YHalslBaTe «4aACTHYHO OOCTWIHYT:, Tak kak ato Gyger
YEAIRIBATE MAWE HA T, 4TS HEKOTODLIE ACNEKTH AOCTHMERWA GYOyT HENDEICKAIYEMBIMH — KaK ONDEneneHo
B MCO/M3K 15504-2.

Hafop yeneesx npodvneld NEFOUESCCOR BREIDAMAST LENSEME BOIMONHOCTIN, KOTODLIE JaKaZHHE OLEHKM
CHATART A0EKBATHEIMK, B 3ABMCHMOCTH OT NEHEMINEMBIX DMCKOB NpOUBcea, ONA yAOBRNETEODEHWA 330aHHBIM
TpeboeaHKrAM (B chy<ae OBM) wnn GuaKec-uenas (B cnydae Y1)

4
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B tabnuue 1 1 Ha pucyHke 2 NoKalad NpHMeD Leneskix BodMomHocTed. NMpHeanens npouscce (F.1.3.1
“ T.4.) no MCOMISK 12207, a arpubyTel npoueccos (AT 1.1 1 7.0.) W pEATHHIOBLIE OLEHKH (NONHOCTED J0-
CTHrHYT W T.4.) onpegenessl @8 MCO/M3K 15504-2. Ha pucyske 2 NoEa3adkl LENessie BOAMOMHOCTH, KOrga
PEATHHMOBLIE OUEHKM 330aHkl ANA OTQENLHLX ATPWEYTOB NpoUeCcCcos.

Tabnurua 1 —pHUMED LAMEBLE BOZMOHHOCTER

Mpouecow, subpannse ns Gazosan TpeGyeMpe pEATHHICBRE OLEHER
ATprEyTe npouscca
MOQEmE NpoYsEccs aTpuiyra npouecca
F.1.3.1 BuirenaHme Tpebopaqal Al 1.1 MONHOETEH JOCTIHYT
A2, A0 2.2 B ooHosHOM QOCTHIHYT

F.1.3.3 CrctemHoe W apeitaktypHoe | ANT1 AN 20 AN 2.2 AN 3.1, AN 3.2 | TOnHOCTRH SOCTHIHYT

MpOBETHROBEHME
A4 AMN42 B otHOoBHOM OOCTHIHYT
F.2.2 ¥npaenedwe woHdurypaguai AM1.1. AN 2.1, A0 2.2 MONHOCTEH QOCTWHYT
AM 31 AN32 B coHOoBHOM DOCTATHYT
F.3.1.4 YnpasnaH1e pucsa s AM1.1, AN 2.1, AN 2.2 AN 31, AN 3.2 | TIONHOCTSH SOCTIIEYT
F.1.1.2 BuiBop nocTaswmusa AN11. A0 24 MaNHOCTLH BOCTUIHYT
Al 2.2 He TpebyeTtch
AM3A AMIZ B otHOoBHOM OOCTHIHYT

Uenepsie B03sMOMHOCTA TaOHE MOMYT ObiTe BuIpawEHsl NyTeM cneyudmeadvy Tpebyemex peATHHIOR
YOOBHEH BOAMORHOCTER ONA KaMI0M BEpaHHonn Npouscca, WCnonsaya Tpedyemee peRTUHM aTtprdyToa
npouscea, Nokazandee 8 MCOIMIK 15504-2, TaBnuua 1. 3107 Nogxoa Tase NOKAIaH Ha pUCYHKE 2, roe
TpebyeMbie pERTAHMMM artpWbyToR npougcca F.1.3.1 BeliAanedwe TpeboBaHKWA COOTEETCTEYIOT YROBHID 2, Tpe-
Oyetbe PEMTHHMM Npouecca F.2.2 Ynpaeneswwe kodurypauwel cCooTERTCTEYIOT yROBRHID 3, 3 Tpebyemsie pei-
THHIA Npouecca F.1.3.3 CACTEMHOE M apXHTEKTYDHOE NPOEKTHROBAHWE COOTRETCTEYIOT YDOBHID 4.

Mo _ HAapuliyrm el i i
DARCTRNE L by R A i e rate CTEE Sy
A1 ATLT  ATAR . AL ATAZ . M4 ATAR O ANBY ATAA

F1.2.1 Bermvried weilomiveal

F14 3 Caomeesoa B
EPETRLTTFHON I

F22 Yrpesnees xslarypmpel

FAA 4 ¥ puossm

F.1.12 Bullop nuormsuras

[ rewntiorm

Pucyrok 2 — Mpasep usnesoi BOAMOMHOCTH, NPEOCTAENEHHEA 8 Braa Habopa npodinel npousccos

Onpeganesdsi merog YT gomked Bemodate 8 ceba cnocobiel NONyYeHHA UeNesklx BOaMOMHOCTER
M3 adanuia BuaHec-Uenad opradMiauky. Onpegenedneid Metod OBM gonwed Bkmo4arte 8 ceBA cnocobisl
YCTAHOBNEHHA LENEBLIX BOIMOMHOCTEN M3 AHANKAA 330aHHeX TpeboBaHHi.
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Oawi NpoOCToR NOAXOA K YCTAHORNEHWD LUENSBbiX BOAMOMHOCTEH, oCHOBaHHER Ha MCO/MaK 12207

8 kadectee Baosol Modenk Npodecca, npreeged a Tabnuue 2.

Tabnuuya 22— YoraHtEneHuws LEnses S03MOHHOCTER

War

Hdedcrene

OfacHoaaHne

LWar 1 — BriBop Moxon-
Hom Habopa npoueccos

Bribpans OcHOSHES NPOLUBccs! B9
HEHHOMD L{MENE, HCHMIOHEA noose
NPOUBccel, HE OTHOCAWMECH K 23-
OaHHEIM TpeboBaHERM

CHHOBHLIE NPOUSCCH HM3HEHHOMD LHKng Ba-
I0BOA MOOeny npouecea no MO0 M3 12207
BHOCAT CAMBIA HANOCPEOACTEEHHEIR BENAY B No-
CTABKY NPOOYELMA W yCmyr

LWar 2 — ¥cradoaka Tpe-
Byentsi MO YRMONYAHWH
pERTHHMOR STpUbyYTOR
NPOUECEOE M3 MCXOgHOM
Habopa

YETAHOBHTE BCE DEATHHIMOBRIS OLBH-
¥l ATPUDY TOR NPOUBCCOS ONA ypos-

Hed BoaMoskHocTed 1, 2 1 3 pasHe-

MH GENOAHOCTTIEN COCITIUEH P

Tawad nogxod rapaHTHpyeT, 410 exbpadHme npo-
LBCEE RENAHITCA NONHOCTER OCYLLIBCTENEH R
MM, HTO YCTEHOBNEHE NPEKTHER 77 MCKNH-SEHNA
HEIAMEYEHHLIX TYNMEDELIX NYTEN, NEPEPAcXO00E
BaompweTa ¥ NpoGnaM © KB4NacTEoM NPOOYELMK;
HTO NPOUSCoE PEantanBaHL, CegyR Kopowo
NEOESPEHHOA NPAKTHKE, TEM CaMenM obacneqm-

BEA YEEPEHHOCTE B TOM, 4T0 Gyayaee OcyLecT-
BNEHWE NPpoYeccos ByaeT COMAacoBaHo ¢ Npo-
LUMLIMN O0CTHHEHHAMEA

War 3 — OBaop ¥ ouUeHEA
TREOYEMER PERTHHITE
arpubByToe ONA Eaxgoro
MCXOOHOM NpOUScca

OobapyTe pEATHHKM ATpMByTos
YOOEHEA 4 HNKW 5 WNK YORMKMTE paR-
TAHI STEHEYTOR ypoBHA 3

WMraroa sosat oka3atecA obocHoeaMHEM Dobas-
nedde arprbyTos yposHe 4 v 5 OnA HaRoTopes
NPOUSCCOE B USNAX yMEHLWEHWA CEAIEHHEIX

G NpOUBCCAMH PMCKDE, KEK NOKS3AH0 HE PUCyH-
ke 2, e B yanesod npodwne npowecca F.1.3.3
CUCTEMHDE W 3PXUTEKTYPHOE NPOEKTWPOBEHWE
BEMHIHEHEI 8T Py Tl YPOBHA BOIMOMHOCTER 4,
Moroa MoaT okaiaTecA 0D0CHOBAHHEM YO ane-
HWE STPHDYTOE NPOUSCod YPOBRHA 3, KaK noxaaa-
HO Ha pecyHEe 2, roe uanescd npodiMne npo-
yecca F.1.3.1 Bonenaqve Tpaboeaqsi sRnosaeT
B ceds arpubyTel NpOUSCCa TONLKD YPOBRHER
BoaMosHOCTaR 1 1 2

LWar 4 — Nobasnaqde
NPOUYECCOE W TREDYaMBbIX
pERTHHROR WX aTpubyToe

OaBapvTe NOQNEEMERNLHME W Op-
TEHWIELUMOHHBIE NPOUBCCE HHIHEH-
HOM LUWKNE

MopaepErBarLME H OPFrEHHIALMOHHLIE NPOLUSTC-
Chl #HIHEHHOM LMKNE ABNAKITCA KPHTIWSECEHMIA
[OMA YCTEHOAMEHWA BRICOKMY YDOBHER BO3MIH-
HOGTER NPOLECCcoE B opradwaauwn. Muearie arpie-
GyThl NpoUBCCOs CBAZAHEI G NOOAETHHESHILHMI
M OPFaHHIBUMOHHEIMA NPOUESCCAMI HMIHEHHOM
upkna. HanprMep, 8cnu Ons OCHOBHOM MNpo-
LECCE MUIHEHHO M UMKNE BrNE-ed ampubym
FIPSeneHuA oopuscmeanesuen (AN 2.1), To gon-
#EH ObITh BEMOHEH W NPOUSECE YITPSSNeHUA
npoeamon. Lignesws BoamMoskHOCTH ANA nog-
OE[CHMBANILLNE W OPTEHIIE UMOHHLN NPOLBccos
HAIHEHHOID LMKNE CHNEgyRT W3 TOR CTEnaHM,

B HOTOPROR OHA NOOOEEEERE0T 8TpHEyTe npo-
LUECCOE, NPHMEHREMEIE ONA MCRoaHaro Hatbopa
BEIDPAHHEX NPOLECCOE.

B uanassis BOIMOKHOCTI TAKHKE MOTYT BhiTs
BHEMECHEHE! GPYTHE NOO0SPEHEIHOWHNE 1M OpraH9-
JAUHMOHHES NPOLECoE MHIHEHHOM LUWMKNE, Koria
OHH OTHOCATCR K 280aHHEIM Tpeiosadwam (2 cny-
Haa OBM) unw Buadec-usna (2 cmyqas Y1)

MoweT oKasaTeCA HEOEXOANMEIM OTHECTIA LENEBRIE BOAMOMHOCTH K OPraHMIaLMA0HNHEIM, 8 HE K NPOIyYK-
LMK WM yenyre, Hanpumep, TpeGoEaHue MOKeT COCTOATE B TOM, TGk YyCTAHOBWTE CTROMMA NPOUECce yNpae-

nedna koHdurypaguei, 1 Torga wabop eeifpadHsix npoyeccos Sy0eT cofgepxate TONLED 3TOT NPOULECcS.

54 OnpegeneHde HCXOOHBIX OaHHEIX ONA OUEHKH

3aKazdvE AomEed obecneduTe KCXOOHBIE JaHHBIE ONA CUEHKK Npouecca, kaxk onpegeneqo & MCO/ M3K
15504-2, B COOTRETCTEWM C PYKOBROACTBOM, NpHBeaeHHeM B MCO/M3K 15504-3, 1 A0NOMHWTENLHBIF Dy KO-

BOOCTEOM, NDHEEIEHHEM HIGKE,

&
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MoxonHee GaHHEIS ANA OLEHEW O0MHHBL, KBE MAHHMYM, CRELAtLHposaTs:

d) MOEHTUHKKE LMK 3AKBIHMKE OLEHEW M BEaMMOOTHOWEHWE 38KEIHHES ¥ OUSHUBESMOND NOGPE3gENSHIA OpraqH-
SELMM;

[MCO/ MK 15504-2, 4.4.2]

JaKaauuy OLUEHEM JomKeH Beime noeHTHdryuposad nubo kak aakaasnk OBl, nubo kak sakaaqnk ¥T1.

&) DIPAHWHEHWA OLEHWBAHWA, DACCMATPHEAR, KAK MAHAMYM:
4) KONWHBCTED W TWN DELEKTUEHEX CBNIETENLETE, KOTOPLIE AONHHE GsTh PACCMOTREHL NPH DUEHKE;

5} npaso cobCTEEHHOCTI HE PEIYNETATEL OUEHEW 1t N0EEE OrPaHHEHWA HE MX HCNONEIDSAHNE;
[MCOIM3AK 153504-2, 4.4.2]

Konu4ecTeo i TUN 0DBeKTHEHLX CEBMOSTENLCTE, HE0DXOOUM BIX ANA NOLOSDHEN DEATHHIE KAMAOTD aTpH-
EyTa npouecca, ByOyT 3aBMCETE OT HAIHAYEHHA W ODNACTH OLUEHKMW.

[nA Ha4ansLHOoA NEOrpamMMe YMyYWeHHa NPOLECoa IaKaIYMK MK METOD MOTyYT, HanpuMep, NoTpeboaaTs,
YTODE KaWOsA peATHHr atpubyTa npouscca Bein NOOOEDHAH, KaK MAHAAMYM, N8YVIMA BeDBanbHBEMKA OLUEHKa-
M, COBpaHHBIMA Ha PA3HBNX ceCCHMAX COopa OaHHbIN — HO, BOAMOHHO, Ge3 ofAIaTensHEN JOKYMEHTANLHEIX
CRUOETENECTE.

OnA oueHkk BOIMOMHOCTEA NOCTABLLWED JAKAFHME MNK METOD MOMYT, HANPWMED, NOTRedoBaTE, YToDK
Kam kil PERTHHr atpubyTa npoyecca Geln NOOASDWAH, KAK MUHHMYM, OBYMA BepOansHBME OLUSHEIMH, Co=
GpaHHbIMK Ha pasHbiy ceccuAx cBopa QaHHBLIE W, NO KDakHER MEDEe, OOHMM WCTOYHWEDM OOKYMEHTANLHOM
MNOOTESDHOAEHWA. 3aKAIJUE MNK METOO MOMYT TAKME YCTAHOBWTE. SCNM AoKyMenT Gwin hopMansHo 3anpo-
LIEH KOMIBTEHTHLIM OUEHLLKKOM, HO NCOPa3deneHWe ODTaHH3aUWME YTERPHOAET, 4TS 3TOT JOKYMEHT HE MOMET
ObiTh COA0AH, TO 3TO MOMET OUSHHBATLCA KaK ONPOREDHEHWE TpeGyeMoro AOKYMEHTANBHING CBUAETENLCTRA.

Mpaea coBCTEEHHOCT HA PE3YNETATE CUEHKM U MoDEIE OrpaHHYeHMA Ha WX MCNoNbLIocaaHue W NoGoh
KOHTPOME 38 MRDOpMaLWed, CNenyilUdi W3 COMAalleHna O KOHDHOeHUWaNnEHOCTH, DON¥HHE BalTe ONpenane-
Hel B NPEOCTABNASMEX QAHHEX ANA OUEHEM, OTPaMaA NODsEe KMEIOWWECH COMAalleHna O KoHdMgeHLMans-
HOCTH, KOTODBIE BAMAT Ha OOLWYK NDOTRaMKy YNYHUeHHA NPpoUecca HNW Ha ONDeqeneHde BOIMOMHOCTEA
npouecca.

5.5 OueHKa OTHOCAWMXCA K NPOUSCCY PUCKOB

5.5.1 HaxowneHHa OTHOCALIMXCA K NPOUSCCY PHCKOBR W3 paIynbTaTOR OLeHEM

Ha ka4ecTBO NPOOYXTa MNW YCNYTA CYLSCTBEHHO BNWAKT NPOUSCCH WY co3gadua. BoamowHooT npo-
LECCa MaMepRioTeA Yepea aTpubyTel npouecea, onucaHdHse B MCO/M3K 15504-2. OTHOCALWWECH K NpoUecey
PHCKM BO3HWEAIDT B peaynbTaTe HECOOTRETCTEY OB YyNpaanaHua NEoUBCCamMK, T. 8. KOrga He peany3osaHs
NOOXOOALIME NPOLECEs, WNW KOT0a 3TH NPOUECCE PEANWIDEAHE TAKMM O0pRaIoM, YTO GHM HE OOCTHIAKT Tpe-
DyeMeBlX PEATHHIOR aTPWEYTOR NPOUSCCOR.

PeayneTaT OUeHKW COOTRETCTEVIOWErD Npougcca memiodasT 8 cebn Habop npoduMned npougccos,
KaKk onWcano B 4.6 W nokasaHo Ha pucyrke 1. Tpebyemele atpubyTel Npoweccos MOryT GuTe NpESCTaRNEHE!
B BHae Habopa Wenessx Npodmnei NPoOUECCoB, KaK oNUCaHo B 5.3 W NoKalaHo Ha pUcyHke 2.

Kak uenepbie, Tak M oUEHEHHBIE NPOGdHNM NPOUecCos MoryT BelTe NPERCTABNEHS HA OOHOH JWarpamse,
YTO MOKAIAH0 Ha pucyHKke 3. BHoBk npueegeHsl npouecckl (F.1.3.1 v m.a.) no MCO/M3K 12207, arprbyTe
npouecco (AN 1.1 1w T.4.) ¥ pEATAHIA (NONHOCTED GOCTHMIHYT W T. 4.) onpegeneds B WSO M3K 15504-2,

CBAIAHHBIE C MPOLUECCOM PHCKH MOTYT GbiTe HAMOEHE HA OCHOBAHWA DACHOEOSHWA MeXdy UBnNesbi
W OUEHEHHEM NPpodnAMK Npodecca. Pacxosdenue CylWecTaYeaT, 8cnu:

- uenesoi npodWne npoyecea TpedyeT, YTobk KOHKDETHRIA aTprbyT npouecea Bein NoNHOCTRI0 Q0CTHr-
HYT, @ OUEHEHHEEA PERTIH 3TOM aTpWiyTa NpoOUecca MEHBLLLE, YEM aNONHOCTRI0 ACCTUNHYT#;

= Uenesold npodrne Npouecca TpeByeT, YToDbl KOHKPETHBIA atpubyT npouscca GeiN B OCHOBHOM O0-
CTHIHYT, 3 OUEHEHHEIA DEATHHN 3TOMo aTpMEyTa NpoLEcca MeHBLUE, YeM 4B OCHOBHOM JOCTHIHY T .

MoTeHUMaANbHLIE NOCMNEICTEWA DACKOMASHWA IABMCAT OT YROBHA BOSMOMHOCTEN W aTpUbyTa Npougcta,
ONA KOTOPOND PAcXOoMOeHHe MMEeEeT MECTD — Kak nokazado B TabGnuue 3, roe atpubyTel npouyecca (Al 1.1
“ T.40.) onpegenede B MCO/M3K 15504-2.
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TaBnurua 3 — MoTeHUMANLHEE NOCRAACTEMR PRCKOEIEHWR arpwiyToe npouscoa

ATpUG YT Npouscca, ANE KOTOERD
WMEBTCH pACKOWOEHNE

ey ETTE N P NOCASACTEAA

A 1.1 QoywecTanS e NpoYBcca

OTCyTCTEME pROOHME NPOOYKTOR, PeIyNLETaTE NPOLECCA HE OCTAMHY TS

Al 2.1 ¥npasnexus ocyl@cTans-
HHEM

Mepepacain BpErMEHE MK CTOWMOCTH, HeaddEkTHEHOE MCNAONLIOBEHKWE
pecypooe;

HEACHLIE OTBETCTEEHHOCTH, HEKDHTPONMMEYEMEIS DELIBHHR N HEO0NPESENEH-
HOCTE OTHOCUTENLHO JOCTHMEHAA LENSA N BREMEHA W CTOMMOCTH

A 2.2 ¥Ynpaenexysa paboqmm npa-
OYKTOM

Henpegcxaayensa HaHSCTEO M UENOCTHOCTE NPOOYRTE, HEKOHTDONMDYEMEIR
BEPCHW, YEENWEHWE CTOMMOCTH NOOO080MKEA, NpOBnems AHTEMPALWMW 1 pOCT
CTOMMOCTIA NEpe0srsm

Al 3.1 Onpegenardue npagecca

HeonpegenerHil, He anyBnMEoEaHs M HEEOCTYMHL B OPraHWEALA;
HABHTWEWMLMPOBAHHERA XOPOLWER NPAKTHES W YPOKA NPESLIAYLLWY NPOSKTOR,
HET DCHOBIHWA ANR YNYHWEHWA NpoLecca B macwTabax soed Opradnsagmsm

Al 3.2 Peamnm3auue Npouscca

PEANMInBaHHER NEOUYSCE HE BRNIOYSET B CE6A nOeH T UMPOBAHHYH XOpa-
LUYHI NPEXTHEY M Y POKA NPE0bIgyLME NPOsKTOE;

OCYLWECTANEHNE NPOLECcCca He COrMAcoBaH0 B NPENEnax BCER OpraHM2anmu;
NGETEPA BOAMOMHOCTER ANA NOHAMAHKA NPOLUSCCE ¥ BOEHTRHMEALNE YyY-
LIBHWA

Al 4.1 MamepaHre npougcea

He SCHO, B RBXOM KONMSECTEE AOCTAMNHYT bl LENK OCYLLECTEMNEHWA NpoUuBcca
W OnNp85angHHEs BMaHBeC-yBnu;

HET BOAMOMHOCTH PAHHEM KONMHECTEEHHDI BRIABNEHARA I'IpEﬁ.I'EM ocyiacT-
BEHKR

Al 4.2 KonTpans npagecca

Mpoygcs He ABNAETCR OSACTEEHHLIM W HNK CTROMNEHEM (NPE0CkE3ye s )
B ONPEdandaHHBIX NPeOSsna;

HE OO0CTHNHY TRl KONAYECTEEHHEE LENH OCYLLECTEMEHAR 1 ONpeganaHHLIE
BriaHEC- uann

Al 5.1 Masoeayws npouacea

He scHO onpefensHel Wenk yNyHIWEHWA Npouscea;
HE ACHD WOSHTHGMUMPOBAaHE BOIMOMKHOCTH QN8 YIYHLLEHWA

AlM 5.2 OnTMH3AUMA NPpOUsCes

HesdzmasHOCTE M3MeHTE ShheKTHEHOCTE NPOLECcEa ANR JDCTHHEHHR CO0T-
BETCTEVHOILL MY WENSH YIMPHLBHHA Npouecca;
HEBOAMOMHOCTE OUBHWTE 3MPEETVMBHOCTE HAMEHEHWA NPOUESCCE
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CBEAIaHHLIE © NEPOLUECCOM DUCKM OUEHWBANTCA HA OCHOBAHWH BEPOATHOCTA Npofnes, NpoHcKoaAWLMx
BCNESCTEWE WOEHTHDWUMPORAHHLIX DACKOMOEHWA W MX NOTEHUHANBHEX NOCNEICTEWR. Beibpaduelid mMeTog
Y1 v OBM gonsed cogepyate onpegenaqibii Nogxod K aHannay CBRIaHHLIX © Npoueccom puckoa. Mpu-
MEQ TAKOMD NOOX004a NPUBEOeH B NPKNoseHE A

5.5.2 AHanua HegopadoToK

Mpy HAXOHOEHKKW DACKCHOEHWA MOBOPAT, 4TO BeIABNeHa HegopaboTea. Ana kaxaoro waoedTudyyKpo-
BAHHOM PACKOMOEHHR KOMAHOA aHAMNWIA MOMET CNPEOENHTE W 3a00KYMEHTWDOBATE, OTHOCUTENEHO 3a0aH-
Hix TpebosaHui unw Buakec-uenei:

- xapaxkTep HegopalboTK,

= WCTOYHMEM MITA NDWYMHE HEgopaboTrm,

= NOTEHUWANEHBIE NOCNENCTENA HedopaboTri;

= MTO OoMHHO BeITe CAENAHD ONA MCNPABNSHWA HEgopatoT M,

- EAKOBLI CTOMMOCTL, BRIFOGA M PUCHW MCNEaBneHMA HenopaboTin.

6 ¥ny4weHnue npouecca

6.1 OBaop

Ha pricysee 4 nokalaHsl Wan ynyYilleHHA Npouecea, MCNonNe3yIoWMe OLEHKY COCTRETCTEYIOIEND Npo-
uecca, Kak onucaHo 8 MICOIM3IK 15504-2 u MCOMM3K 15504-3.

DBANE HA PUCYHKE 4 NpeAcTaanAKT Ward yNydile HKWA NPOUeCcca, CTPENKN — WHGopMalte, Nnepegapa-
BMYED MEHOY LLIATAMM.
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PucyHox 4 — Lllam ynydwesna npouscca

Kawosii M3 3THX WArne JeTankHo OMMCcaH HIHE.
6.2 WarK yny4qweHHa npouscca

6.2.1 War 1 — MNpoeepuTe BUIHEC-UaNH OpraHWIaLne

BraHEC-LUENA OpraHnaanny YacTo KOHUEHTRPHEYIOTCA BOKRYT.

- AOCTHMEHWA YO0RNETEODEHHOCTH NOTPEGHTENA;

= OOCTHHEHWA GONBLUEA KOHKYPeHTOCNOCODHOCTH,

- OOCTHMEHWA YNyYleHHe GHIHEC-BOIMOMHOCTER, CEAZAHHBIX C NOCTABKON NROOYKLAN KN Yoy

3TH KNICYEBLIE MHTEDECE! YNPARNEHWA CTAHOBATCA TEMM MOTHEAMM, KOTODBIE MHMLMMPYIOT WTyULLEHHE
MpOUECca B OPraHMaauMi B Lenas:

- NOBBILLEHWA KAYECTBa NpOLyELIMK K YCIYTH,

- YMEHBLEHWA CTOMMOCTIA palpafoTEn M CONpOROMOEHKA,

- YMEHBELWEHWA CPOKOB NpPOOaN;

- NOBLILLEHWA NPESCKAsYEMOCTIA 1 KOHTPONMPY EMOCTI NPOUSCCoE;

- YMEHBLLEIEHWA PAINKYMA MEXKTDY NPOSKTAMM,
M2 aHannaa GUaHec-Leneid opraHnaaure ¥ CyLLBCTEVIOWMK CTUMYNOB K yNyYILEHMe YCTaHABNKBAKTCA

JagaUK YNYYLWEHNA Npouecca.

10
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YeTadoRnedne 3agad ynydleHWa exnodaeT B cela neproMaYansHoe onpefeneHdne Toro, Kakaawe)
Gazopan(sie) mogens{s) npouecca BYOET NyYe YYWTRIBATE DHIHEC-UENW Opradr3ayny, Kak onucans B 5.2,
OHo Take BrNo4aeT B cedn onpeqenawve Habopa wenessx Npodynel NpoUeccon, K3y oNMcaHdo B 5.3, KoTo-
P NPEAcTaEnAeT BuGop NPOUSCCOR ONA OUEHKA M LEMA YNYHWEHNA 1 KOTOPRA BYOeT ARNATLCA pyKoBOO-
CTROM NpH wraeHTHEVEALKKM Havbonee 3@EERTHBHLIX YTy W MK QERCTEA.

Mocne adanyiia BUIHeC-LENed OprasMIagvy Heobxonqums obecneynTe CCREN0MNEHHOCTE MCTIONHWTE=
Nned B HeoGXOOWMOCTI NPOCTDaMsEl YIYHLWEHWA NpoUecca, KoTopan noTpedyer cormacoBanvwa, KaK ynpaene-
HWA, TaKk W uHaHcHposanuA. 330344 TAKOW NPOrpamMME YNyYlWeHda NPoUecca QonHHe OeiTe ACHO ycTa-
HOBMEHLI, NOHATE ¥ BEpAXEHE © MCIONLIDEAHKEM WAMEDMMEIX Lened. MNporpasma ynydweHda Npouecca
JON#HA ABNATECA YacTb0 0DILEro CTRATerMYeckors DUaHac-Nnasa opradMaaum“H.

BuiNonHvsbie peleHHsa o MEDONPHATHAR NPOrpaMMe! YTyYWEHEA NPOUSCCa BMECTE C MOBHTUgMKEAL K-
24 NpEgRAPUTENLHOTS DIIMeTa 3TOR NPOrPaMMel M OCHOBHEIX NPHODKMTETOR YNYHLWEHKA NPOLUECCa NOIBANA-
0T OCYWECTBUTE NPOUBCS YITyHLWEHHA.

6.2.2 War 2 — MHUUWHPOBATE WK yNyYLWeHWA Npouscca

Mporpamma ynyyweHua NEoUecca Jon#Ha OelTe DEANKICEAHA KaK NPABWNLHEE NDOEKT, © ONpegeneH-
HBIM J3KAIHAKONM, YIPABNEHHEN MPOSKTOM, SIOmEeTOoM, 3TanamMd ¥ OTYHETHOCTE. TO 8CTh NPOSKT DOrKeH
ObiTe YNpaBNAEMEIM B COOTRETCTEMW C NPOUECCOM YNPARNEHHA NPOBKTOM, NDMCNOCOGNeHHEIM K MCNoNe3y-
EMOR MOOENKH OLEHEM NpOoUecca.

daKaa npoekTa MoMeT ObiTe PEANWI0EAH DAINWYHLIMK cNocoGamy B 3aBUCHMOCTA OT GRraHuaaLmMun.
B HeMEDapXWYEcKEY MK JOCTATOMHO DAIBUTEIXY ODTAHMIALKMAX, HANDMMED, 3AKAT W YNDABRNEHWE NPOSKTOM
MOTYT BbiTh QENErMPOBaHEl HA IKCNNYATALMOHHEIR YDOBEHL, XOTA NONHOMOYWMA, PONH W CTEETCTREHHOCTH
BCEMOa OOMKHE DelTe ACHO ONpegenaH.

Donsed GeiTe pazpaBoTad NNad NporpamMssl yNyYLILeHWA NEoUBcca i MCNoNLIoeaTeCA GNA MOHWTOPWH-
ra nporpecca. 3ToT NNad JoMEeH BENKYaTs B ceba:

- OCHOBAHWA, HCTOPHED M TEKYLWLEE COCTOAHME NERTENBEHOCTIA MO YNYYLWEHWD NDCUECCOE OPraHuIagmi;

= AADAYN YNYYLEHAR, NONYYEHHBIE K3 BUIHec-Uaned OprasdaanHu,

= OPraHA3AUMOHHYH 0GNACTE NpUMEHEHHA — chepy NDUMEHEHUA NEOMPaMME! YNYYLLSHRA B CRAHN3ALMA;
cipepy NPOUECCOR — NDOUECCE], KOTODEIE ACMMHE GEITE YNyHLEHE:

HMIHEHHBIR UHEN YMyYWEeHHA NPoUeccon;

= EMIOYEBEE PONM W OTBETCTEEHHOCTH,

= PECYPCh

= ATAMNB, MOMEHTE KOHTROMNA COCTOAHMA W METOABLI OTYETHOCT M,

= DHCEW, CBAZ3HHBIE C NPOTPaMMON, W BeIDpaHHEIE DUCKW NPOUBCCa YNPARNEHE,

= OeATeNsHOCTE, KHOTOPaA JonHHa GklTe OCYIWECTENEHA ONA COXDAMEHWA BCaX PeIVNETATOR NPOrpan Misl
YNYHLIEHAA.

Mnau NporpasMubl YNYYWEHKA NPOUSCCa OONMEH MNOKAILIBATE, 8K J0MEHBl GblTe DEANWIGEAHLL HIMEe-
HEHWA NPOUECEE ¢ HAMMEHLLAMY HAPYWEHKAMK TeryWers Suadeca KoMnanuK. OH OOMEEH NOKaIaTe, KakMM
OONHHD BeiTe NOCTENEHHOE BHEADEHWE B CYLBCTEYKOLLYI CHCTEMY OPraHM3anmMd,  oB0aHadKTe NoOroToRKYy,
HEOBXoQUMYIO ONA PEanMaaunK MaMeHeHNA,

65.2.3 War 3 — QUeHHTEL TEKYLME BOIMOMHOCTH

McxogHbele 0aHHee ONA OUEHEM NOAMOTABNWEANTCA TAK, KK onucads B 5.4, 1 HHWUMUPpYETCH OUeHKS
npouecca, cnNeqyd pyKoBRSOCTRY, NpHegqeHHony B MCO/M3K 15504-3. 310 MORET OkiTe NHWED CaAMOOLIEHKE,
NUE0 HEAABACKMMAA OUEHKA — Kak onucano B GO M3K 15504-3.

6.2.4 War 4 — PaapaboTaTk NNaH AadcTREWA

Peaynstat oueHEM aHanqaupyeTca oTHOCUTENEHG BUuaHec-Luenel opradMaagny ana;

= MOEHTAGMEALKK, SHANKAA K NEpeYUcnend oBnacTel ynydeHua;

= ONpegeneHia KOHEDETHEIX 33034 YNyYLWeHWA 0 YCTAHOBNEHMA Lene,

= CO3NAHHA NNaHa OSRCTEHA.

G241 Mogenmudreadus ofnact ynyyweHHMa

YydLWEHHe NpOUBcca QONKHD GeiTe CEPREIH0 NOOASDMAHT PYKOBOOCTROM, YESOORMMNEHWEM W MOTHEA-
UHER BCRR Opraquaayun. YnydwamwKe AeRcTEMA MoryT GbiTe YCNEWHDS OCYLLECTRNEHE TONBKD, 8CNM COOT=
BETCTEYWMWE BONPOCE MPHAHAHE M NOHATE Ha BCEX YROBHAX — Kak NoARCEHO oNUCAHD B NPHMNOMeHE C.

Oonmsssl GeTE AgeHTHEUUMPOBEaHE ODNACTH YNYHWEHKA ¥ ONA HKX J0NsHE SETE YCTAROBNEHSE! NPH-=
CPHUTETE, OCHOBAHHLIE HA HECKONBEWMY dasTopax, BEnoYan:

= @HANWI PEIYNLTATAE CUEBHEA, MOEHTHOHLMDYVIOWHWA CNbHEE 1 cnabble CTOPOHE!, 8 TRIKE PHCEM, OT-
HOCALLMECA K OLEHHBASMEIM MDOLBCCaNM,

"
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= Brasec-Uend opradnaIaunn, onpefensowwe obWye 3anaul yIyYiLe HHA, K0TODbE JOMMHE OiTe pe-
LEHEl YEPed NPOrpamMMy Yyd e HKA;

- OHMOAHWA KNWEHTOR M NOTPESHTENEH, KOTOPBIE NDEQOCTABNAINT BOIMOEHOCTA ONA YNyYleHna yooe-
NETEOPEHHOCT NoTpebuTanen;

- MPOMBILLAEHHEE HODME 1K NPABWNG, KOTOPLIE NEPeqocTABNANT GA30BYID CXEMY CLaBHEHMA peaynbTa-
TOB OLEHKN;

- PEIYNLTATE WIMEBPEHWA, HOTOPLIE, 8ChM ywe Gbint NpoBEOEHE, WOEHTHMHOUUWDYIOT BOIMOMHOCTH
YIYHWEHHA B OPraHMZagndg, OTHOCAWMECH K HANDARNEHUAM YITYHLWSHHA B LEnom;

- Miobbie pUCEM, CEAIAHHLIE C HEPAIDEWIEHHWENM NOCTARNEHHLIE 33034 YITYHWEHKA WNW HEYLAYHONA pea-
NUIALUMER HOEHTHPHUMDOBEHHED YITYHLLAI0WHY OeACTBIA.

6.2.4.2 AHanKa cUEHEHHBIE CHNEHLIX W Cnabkix cTOpoH

AHANNI TEKYLLMK CUNbHEX W CNabblx CTOPOH NPOUECCa MASHTUEDHWUMDYET OTHOCALWMWECA K NPOLECy pl-
CHA 1 YHAZEIBAET HA BOIMORHOCTH ONA YIYHILIEHAA.

CHNeHBIE CTOPOHEl HEEHTHOUUMPYIOTCA K3k NPOUSCChl C BRICOKHM DERTHHIOM YDOBHA BOAMOMHOCTEN.
CHNBHEE CTOPOHL NPOUBCCE MOMYT NOAGEDHKBATE YNYHLWLSHWE NPOUECCa CReayiowWs oGpasom:

= CHNEHEE NPOLUBCCH MOMYT 0DECNEYHTE ONBIT XOpPOoLWER NPaKTUEW, KOTOPaA MOMET GLITe NPWHATA W BHE-
LpeHa B OpradHuaaL i,

= NPOUSCCH C HAWBLICLIMMKE DERTHHIEMM YDOBHEN BOIMOMHOCTEA B KATETODHA NDOUBCCOR MNH B Habo-
pe BIAVMOCEAZAHHEX NPOUECCOB MOTYT YHAIaTh HA BOIMOHHOCTA ONA YNYHWEHWA 30PeTHEHOCTH OCTaNk-
HElX NPOUSCCOB B KATEMODHK W B HAGODE BIAMMOCERAIAHMbIX NDOUBCCon.

Cnabele cTOpoHB KAEHTWRHUUMPYIOTCA M AHANWIWPYIOTCA TAK, KaK CNUCaHo B 5.5.2, M BeITEKAINT 13 che-
OyHILLEno:

- MNPOUBCeHl © HAIKKMMK DEATHHMaMK aTpubyTos;

= NPOUSCChl © OTCYTCTRYIOWER NpaKTHKOR, KOTOpad Heobxoanma ANA OOCTHHEHWA HAIHAYEHKA NPoLEc-
Ca, COMACOBaHHOMND C KOHKDETHRIMK NOTPeBHoCTAMI CRTaHuaaLmMi;

= HechanascHpoBaHHBIE PEATHHIM aTpuEyTOR NPOUECCOB B NPefanax ypoeHel BoaMOMHOCTER, KOTO-
prlg HeobXoguMo OOCTHYSE ONA KOHEPETHEN GHaHec-Lenai,

= HAZKWE PERTHMHMA aTpHEYTOR OUEHEHHBIX NPOWRCCOR, Y4TO MOMET YEAILIBaTk Ha cnabocTw B KoMKpeT-
HEIX KATEMOPHUAX NEPOUBCCOR (HANPWMED, HUAKWE CUBHKK HA YPOBHE 2 BOSMOMHOCTEN NPOUSCCOB MOMYT YEA3 -
BaTE Ha cNAaBoCTH B KATEMOPMAX NPOUECCOR YRPARNEHWA 1 NOOAEDHKN).

AHANOMMYHG OCMHHLl CPABHWEATECA DEATHHIA ATPHEYTOR BIAMMOCBASAHHLIX NPOUSCCOB. YNydLLamwme
OeACTEMA MOMYT DeiTe HEOGXOQWME! OANA KODPEKTUDOEEH KAKOH-NWE0 HechanaHcupoBaHHOCTH.

6.2.4.3 Obaop aagay yny4weHuA

Oon#Hel BkiTe NpoaHaNKIWDoBaHEI NDOUBCCE] M WX B3I3MMOCBAIH B UENAX OUEHKW TOMD, Kakde npouec-
Chi MMEKDT NPAMOE BAMAHKE HA 330340 YNYYWEHHE, WOEHTUWEUUMPOBAHHEIE B NNAHE NPOTPaMMBl YNy4LLIS-
HHA Npouecca. CnegyeT paccMoTReTh KOHKDETHHE BIAWMOCEAIM MENOY OTOENLHBIMA NDOLECCaMA ONA Toro,
yTofbsl vOeHTHREWUKEOBATE NEPFOUBCCH, KOTODLIE COBMECTHO J0NHHE BBiTh HANDABNEHE HA DELUEHWE Onpe-
OeneqMex 3a0ad ynydesda. Tami obpaios, MoMeT GoiTe NOMNyHeH Nepedets NPHoOpHTETHRX NDOUSCCOS,
KOTODBIE NOGNERAT YNy4YWweHHD. B aTom cnucke Npouecckl C HAIKKMMK DERTHHIAMH YPOBHEHR BOIMOMHOCTEN
RAOMYT NPEACCTABKTE HAMMYYLLIME BOSMOMMOCTIA ONA YNyHLLEHAA

6244 Axanua mamepeHni apdreKTHEHOCTI

CprasMIaLqg C NPeaWecTEYIOLIMM ONETOM B YTYHLWEHWK NPOUECCOB MOTYT WMETE Ve NpOBE0EHHbIE
pases WamepeHnA. Korna sty HaMepeHnA OTHOCRTCA K CYLECTEYHHLUM GUIHEC-UENAM OPraHM3aUMy | nany-
YEHHBIM IA0AYAM YIYHWEHKA, OHA MOMYT BBITE NONEIHBIMA NP 3HANKIE TEKYLWKY HIMEDEHHR ONA NYJYWEerd
MOHHMAHKA TOM, KAKWe YTyYWeHHA Heobxog M.

6.2.4.5 MNepedeHs 0GNacTel ymydLeHHA

Ha OCHOBAHMK BOEX YHEAIAHHLIX BhiWe akTopos gonweH DelTe COCTARMEH NEpeYeHs 0GnacTel ymyw-
LEHAA C YCTAHORMEHHBIMY NPUORKTETAMMK. BeiGpaHHbie oBNacTy ynyYllieHna onpefensioT ofnacTe yny4ia-
MW percTeri. MocnegHan MOoMeT BENoYaTE B CatA;

= NPOUBCeh;

= DPraHWIALNOHHEIE TDAHKLE YITYHIWEHWER;

= MPOUBCEHE WNK NPOEKTEl, KOTOREE AOMEHb! GbiTe BIMOHEHEL KMNH WCKTIOUE ML

6.2.4.6 OnpegpeneHHe OeTansHsX 38034 yNyYlweHua W Habopa yenei

OnA kasnol ofnacty yny4yWweHWA AoMeHsl GbiTh YCTAHOBNEHE UEnd ynydwedrA. Lens MonyT Sure
nubo KONWYeCTESHHBEIMK 3a034amMy OCYWECTRNEHKA Npoyecca, NWEo uenessiMi NpodHNAMKM NpoUBCCOBE,
NubBo KoMBUHALWER TOr W Apyrors. OHW O0N#HEl GbiTe YCTAHORNESHE B CEAIM C DUIHEC-UENAMA OPraHHnIaUnH.
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OfeMuo AnA 3ToM TPeSYETCA HTEPALMA HEeCKONbIMX Warce 00 Tex nop, noka se GyneT uoeHTHDUUHpOBaH
Habop Lened, KoTopME COOTEETCTEYIT GMIHEC-LENAM OPraHH3aUnHg, KOTopEe MOryT GuiTe BB KTHBHO Mame-
PEHE M KOTOPEIE MOMYT ObiTh NpUEMNIEMLIM CNOCOE0M JOCTHIHY TRl KNIOHEBLIMK Waramn ARNAINTCA:

= onpegenasde JeTanMInpoBaHHEX 33034 ONA KA00A NDWOPUTETHOR oBNacTk ymydwesus;

- CO3OAHKE NOOXOAALME CHCTENM NOKaIaTanad ANd MIMepEHHA CTENEHH DEWEHHS 3THX 33034,

= YCTAHOBMEHWE NOOXOOALIKMY LUENEBLIX IHAYSHWA ANA 3THX CUCTEM NOKAIATENEH C YUETOM DHCKOE.

OocTaTodHo pajsnTele ODraHM3aUMK HOW OPFaHM3aUMK, OCYILSCTENABLME DAHBE LHMENE YNyYeHua,
MOTYT e WMMETE YCTAHORNEHHEIE 3303490, CHCTEMB! NOKAZATeNaid | uend. Mx cnedyet nepecsoTpeTes Ha npeg-
MET NEMUICOQHOCTA W COOTBETCTEMA TEKYLWER oueHkl BMaHec-Lanei opraHi3asmm.

Mps yCcTaHoBxe YPOBRHER BOIMOMHOCTEN B Ka4eCTRE JeNeskix ANA NPoWecca CNeayeT pacCMOTReTE Chne-
OYIOLWME BONPOCh !

= WENATENLHO, YTO0L BIAHMOCEAIAHHBLE NPOUECCE GRUMH HA QOHOM M TOM HE YDOBHE BOIMONMHOCTER,
B NPOTHBHOM CMy4ae chnedyeT paccMaTpreaTe NOJaRNeHWe cOHOM NEoUecca OpyTHM;

- B oblWeM cnydae HEQEANMCTHYHO PAcCMATPHBEATE NOBLILEHWE BOIMOMMOCTEA npouscca Gonee,
YEM HA O0KWH YDOBEHE 338 O0WH LWKN YIYYILEHWA, TAK KaK KaHOsLIA YPOREHs CTROWTCA HA BO3MOHMHOCTAX HIGHE-
NEWALLETD YPOBHA.

6.2.47 PaapafoTea nnada geicTeHil

Homsed GeiTe paspabotad Habop AeRCTEMR NpoUecca YyNyYWeHWA OQNA pelleHWA 3a0a4 W OOCTHHEHKA
LEned, YyeTaHOBNEHHLIX HA Npensaywess ware. JonsHe: S6iTe NpEaNpMHATE YCUNWA ANA Bubopa Takky gei-
CTEHA, KOTODRIE NOASEDMUBAINT ADYT Apyra B pelledikd Beero Habopa 3anad M OOCTHMEHHKM Beero Habopa
uened. TamHe HenaTensHo BEMHUTE HEHOTOPBIE YNYYLWAH0WWE GeACTBXA, KOTODLIE OEMOHCTRUDYIOT KpaTKo-
COOMHBIE BRIMOL, B YACTHOCTH, BCMK ORraAHWMIaUMA BNepaLIE IAHWMASTCA YNydlWweHMen Npouacca, B Lensax
pacnpocTpaHeHHA 0goSpeEHA NEOrpamMMsl YNyYIWLEHWA NpoUecoa.

MpM peWEHAA 3TOR 330841 ODraHKWIALMA OOIEHA:

- OUEHTE HOMNWHECTBS CUEHARWEE ONA NOCTPOEHWA HAGOopa AeHCTEMA, KOTOPRIE HAWMyYwWHMm obpascm
YOCRNETEOLAKNT SHIHec-LUenAlM OpradHIaung (0oMsHel DACCMATDHBATECA CHUEEHWE DUCKOR W NOCNEegoea-
TenNkEHER Nogxog);

= MCNONLIOBATE NOKAIATENW NPOUeCcca OCYLWUECTRMEHHR MK BOAMOMHOCTH NPOUECca B HCNONbIYeMon
COOTRETCTRYHWER MOOenY CUeHKK Npouecca ana cBoCHOBAHWA OEACTBHMA Mo YNy HARY,

- ONPESEN|TE ANA KAMO0MS OEHCTEHA KDMTEPWH YONexsa W YCTAHOBWTE, Kak SygeT oueHWBaTECA Npo-
rpecc (NoOXCOALME OUEHKW MOTYT NPEACCTARMTE CHCTEMBI NOKAIATENER, MCNONBEICEAHHEBIE ANA YCTAHORMNE-
HHA LIEenen),

= HAATK NEepEOHAYANEHEIE OUEHOMHEIE CTOMMOCTH W BLIMCOE, rpadMe M pUCEW Npeancnaracmbsx fei-
CTEH,

- MOEHTEHUMPOBATE OTRETCTEEHHOCTH 38 O8RCTEMA M BIWAHWE OBACTBMA HA CTENEH: OTEETCTREH-
HOCTH,

- MOEHTAGHUUMPOBATE NOTREEHoCTY B Habope COTDYOHHECE W OByYaHIM.

HaGop cornacoBaHdHex QERCTEKA JOM¥EH ObiTe 3300KYMERTUDOBAH B BUOE NNaHa QEACTBHH, conepsa-
LLEro CReqy oWy mripopsMaumio:

= YMYYIWAIOWWE QBRCTEWA C COOTRETCTEYIOLLMMM 330a49aMK NDOLUBCCA W LENAMK YITYYLLEHKRA,

- OTRETCTEEHHOCTH 33 O8RCTBMR;

= HAYANBHBIE OUSHOYHBIE CTOMMOCTH, BRIrGObl M rpadiie;

- DHCEW ANA NEOAYKLMA 1 ANA Opradniagyn B 3aaHcHMocTi OT TOrS, NpegnpHHATE JeACTEMA MNH HET
W OT Mobbix KasmeHeHWA rpaduka.

Mnau geRcTEXi ABNABTCA TAKTHYECKWM NNaHOM, Da3paboTaHHBEM ANA YOORNETEOPEHHA Buanec-uenei
CpraHu3any, KOToOpsIR NOALepHUBAET NNAH NPOrpaMMel YIyYWEHWA NpoLecca, yCTaHOBNEHHEA Ha ware 2.
Ha gauHom aTane & cny4as HeodXogumMocTk JonseH SuTe NepecMoTped W oDHoBNeH NNaH NEorpaMmMel Yyd-
WeHWA npouecca. PykoBofcTES AOMEHO o000puTE GEHOBMNEHHBIA NNEH NPOTLEMME YNYYWEeHWA Npouecca
W MNad JercTeMik, NOATEEDHOAR TEM CAMBIM HAMEDEHWE OPTaHKIAL MK NDELNPUHATE NNAHADYEMBIE YIy4LWe-
HHA. [naM gedcTeril JomreeH BT ABHEM 0BpazoM O0BENEH 00 CEReAEHWA BCRMD NEpCoHaNa, KOTOPBIA 3TOT
Nnad 3aTparieaset.

6.2.5 War 5 — PeanWioBaTk yRy4YlleHHA

Hanee peanqayeTch NNaq GEACTEMA B LENAX YNYHWEHKA NPOYEBCcCoR opranraaun. Peannaayms Momer
ObiTh MPOCTOR MNW CNCXHOR B 3aBMCHMOCTIA OT COOEp#aHKA NNaHa JEACTEHNA W XapaKTepHCTHE GRraHuIaLmMia.
B ofwem cny4ae moseT GbiTh MHHLMMDOBAHD HECKOLED PEANUMIYIOW MY NDOSKTOR, KAMOLIN M3 KOTOPLX Ha-
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MOEAENEH HA PEANHAALKWID OAHOTS WKW HECKONLEMY JSACTEMA M3 nnada. B samaos peanuayiowen npoeste
BCTE YETHIPE OCHOBHEIE Ja0a4A

- BeIfOp CTpaTerHd pEanvaaunm;

= NOAMOTOBKA W COMMACOBAHWE JBTANLHOND NNaHa PeanMIaLmH;

- BBOQ B ASHCTREME MNAHA PEANWIALIWK,

= MOHMTODMHI NPOMPECCa OTHOCHTENSHO NNaHa.

6251 Crparteris peanuaagmm

Korga poasosHbl HECKONEKD ANETERPHATHEHBIX CTRATErMH PEANUIALME, OHM QONMHb GblTe CUEHEHRI
W W3 HKX BeiBpada vanbones Nogxoasas. Hanpusep, MOMET OKAIATECA BOSMOMHEM DEANHI0RATE OaHHOE
oeRcTeMe NHE0 MansiMK LWAraMK Yepes NUNoTHEE NPoeKTh B BebpaHHeX nogpazoengHnax, nubo so Boei
ODTrAHM3ALMK OOHOBDEMERHD, NUE0 B KAKOM=TO NDOMENYTOHHOM BapHanTe. Cpenun NoAnesally DaccMoTpe-
HWIo DAKTOPOE — CTOMMOCTE, BDEMSA, DHCKH.

5.2.5.2 [eTansHoe NNAaHUPOBAHKE DEanyIalmMu

MnaH peanyaauxe Jonses SeiTe paspaboTad AnA WoeHTHOMKaLMM:

= 3a0aq peandIyiowen NpoexTa;

- BbIBpaHHol CTpaTer| peandIaLMm;

= OpraH@3aymMH, OTEETCTEEHHOCTH M NUOEP0E OpraHnIAUMOHHED MAMEHEHHIA]

- rpadska NporpeccUBHON NPOBEEHHA YNYYLWESHWA NDOUBCCa,

= HEOGXOOWUMBIX DECYDCOB,

- MAMEHEHWA B ONKWCAHMAXY paboTel COTEYOHWKOE, KOTOPLIE, KAK OWWOABTCA, DEANUIYIOT, OCYLLECTRNAKRT
RMOHATORHHN, CONPOBCMOEHWE WK KOHTPONE 33 MAMEHEHUAMK NPOUBCCA;

= YNDARNEHWA DUCKAMM, BEMOYMAA OUSHKY, MOHHTODWHE W CHIDKEHKE,

= NOPAOKS MOHMTODHHIA NPOrpecca;

= CNeUWDUMEALNA EDHTEDWER YCNEXa, BRITIDUYAR HAIHAYEHHE NPOLECCA W LUENW YITYYWLEHHA.

Ona peanuayiolWert NPoeKTa MOoMeT noTpeboeaTecd NPoBEQEHWe JaNsLHEeNLero aHanqia BoIMOMHO-
CTEA ANA YAYyHWEaHUA, NNad PEannaaunHe Qonked BENNYaTs & ceba:

= Mmool gansHelwrid chop gadHeX ¥ aHanna, HeobXoOMMelR ONA YCTAHOBNEHKA MMYDUHHEX NPAYHH
HEYAORNETEODUTENEHOCTH TEEYLLWY PEIVNLETATOR MIMEDEHWA 3D PekTHEHOCTH M NPOMMNER NPOUECCoR;

= DUEHKY aNsTENHATHBHED NDEONTHEHHA KODDEHTHRYIOWHY ABACTEMA, BEMNIO4YAA aHANKMI LBHE M BHMO0b

= MNOPAACK NONYYSEHHA DaHHBX O UEHAX M HCNONbIOBAHKMW DECYDCOR, BN, HANPUMED, ReNaTensHo Npo-
BECTA aHaNWa UeHa-BLrona.

K pazpaGoTie NnaHda peanuiauiy K K OLeHKe ANsTePHATHEHBX NOOXOOO0E AGNHEH NDHWANSKATLCA NEepeo-
Han, KoTopbiA NoTpedyeTcA ONA peannaayMy GENCTEHMA KNK Ha KOTOPEIA 3Ta peanyaauna NoBNWAET, B LENAX
YUBTA 8rd ONeITa 4 8ro NooneEKH.

6253 Peanuaaums ynydluamiyy GedcTBMiR

Ona yonewHol peandiaudy ocobo BasHLIM ABNASTCA YHeT YenoBeYeckix | KyNLTyDHeX DakTopos,
KaK ondcano B npunosednd . B ©acTHOCTH, AomsHo BeiTh pACCMOTREHD CReayowes;

= HaK PYKOBOOCTED MONET 0becneudTe NOQOepsEy W NKMISpCTED,

= HAKHE MIMEHEHWA MOrYT ObiTe HECOXOOMMBIMK B UBHHOCTRX, NOIMUMAX 1 NCBEOEHNH,

= KAk YCTAHORMTE COMACOBAHKOCTE B OTHOLIEHHA LEnad 1 3anad,

= KAk NOGWPATE OTERPBITOCTE KOMMYHMKALIWE 1 KOMAHOHYI0 paGOoTY, BENIOYAA BOBNEYEHHOCTE OpraHmia-
UMOHHEIX CTRYETYR W NYTH OTYETHOCTIA;

= HEOGXOOMME MW WIMEHEHHA CHCTEM NPUAHAHKWA W BOAHATDAMOEHHA,

= Kakne TpebyioTcA obpazopadne u obyueHKE,

6.2.5.4 MOHWTODMHT pEanMIaUMe

PyKoROOCTED OPraHWIauMy OOMHHD OCYIWWECTBNATE MOHWMTODMHN NDOEKTOR PEANWIALMK OTHOCHTENLHD
nnaKa peandiagung B Lanax:

- rApaHTHROBRATE, 4T0 330344 PA3BWMBAKITCA KAK 3I3NNaHKPOBAHHD M 4TO NO Mepe HeobxoaMMoCTy Npea-
MOMHUMAITCA COOTRETCTRYIOWME KOPPEXTHRYIOLWKE OBRCTEHEA,

- NPOBERUTE, Y4TO ACCTHHEHWE JANNAHWPOBAHHEN LENEA X 33034 NPOATEEAET OCTARATLCR KAk peany-
CTHYHEIM, TaK M DENEBAHTHEIM GHAHEC-LENAM OpraduIaLmum;

- cobpars NaHHBE O 3aTPa4YeHHLIX PECYPCAX W YCHMWAK, YTOOL YIyHWnTe ousHiM OnA Syayu9my npo-
BETOR YNYHLIEHHA NPOLECCoR;

= OLUEHWTE BNAAHKE DEANMIOBAHHBX YIIYHLW AWML SERCTEWE Ha PERTHHMA aTpUEYTOR NPOWECCOB 1 Dei-
THHIA YDOBHEH BOIMONHOCTEN,

- ONpEAendTh, B KAKoH CTENEHA AOCTHIHYTh 330aHHBIE KPWTEEMW YCNExa NpOoexTa ynydYileH9ua.
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OTUETE ACMEHE XPAHKTECA ONA MCNONB20BAHWA KaK NEW NOOTBELMOEHME YITYHILEHKA, TAK NDH yRydwe-
HHK CAMOro NPOUBCcCa ymydweHua npoueccos (cym. MCOM3K 12207:1985/0con. 2), F.3.3.3.

6.2.6 War 6 — MNoareepxasHye yRYYLWEHWA

Korga npoexTel peanyiauqy 1asepllessl, OprasM3anmnn QorsHa:

- NOQTEEpaWTh, 4T 3ANMNAHWPOBAHHLIE 330344 DeLeHE, LENW ACCTHTHYTEl M CHUOAEMBIE BaIFGOsLl No-
NyYEHE,

- NPOBEQUTE, YTO COOTBETCTEYHLME NDOUBCCH! M NPAKTHEN NDHHATBI

- NOOTEEROWTh, Y4TO KYNETYDa OpraHkaanMy MaMeHHNack COOTRETCTBYIOLMM obpasom;

- DACCMOTDETE MHWLMANKIALMIO CUEHEH NPOUScta ANR NOOTESRMOSHWA TOMD, YTO QOCTMIHY TR Menae-
Mg BOIMOMHOCTH NPOUECca;

OpraHU3ALMA TAKGKE DOMNKHA:

= MNOBETOQHO OUEHWTE PUCKM, CEAJAHMEE C NPOrPaMIMOR yNyYWeHHA NpoUecca;

= NOBTODHO OLEHWTE CTOMMOCTE M BRIFOS.

PyroBoacTBo ACNHHO NPMHUMATE Y4ACTHE, Kak B 0000peHny peaynkTaToR, Tak M B OUeHKE TOrD, A0CTIr-
HY Tl M4 BAIHEC-LENKH opraduaag M.

Ecnw nocne NpegnprHATEE YNyHILa0W9s J8AcTEHR HIMEPEHWA NOKAILIBAT, YTO 3a034M NpoUecca
HE DELeHE ¥ UEMA YIYULLEHWA HE QOCTUTHYTRL, TO MOMET OKAIATRCA MENaTeNbHbM NOBTORHD ONPESEnTE
NPoEET YNYYLWEHWA NPOUSCca, BEDHYBLUWCE Ha COOTBETCTEYIILWA GoNee paHHWA War,

6.2.7 War 7 — MNognepwra ynyqweHnA

Mocne aapepleHHA YNYYLWEHWA NPOUScchl HEODXOOMMO NOQOSHMBATE HA HOBOM YDOBHE BOIMOH-
HOCTEA, YNYYLWEHHSIE NPOUSCccsl GONKHE HCNONEIOBATLCA BCEM NEQCOHAN0M, KOTODBIA WX NPUMEHAET. 3TO
TReEYET OT PYNOBOACTRA BECTH MOHUTORMHI BHELDEHNA YU EHHE X NPOLECCOR W NPH HEoDXoQMMOCTH OKa-
IBEATE Noowpedre. JomuHsl SeiTe onpegenedsl OTEETCTREHHOCTH 338 MOMWTOPWHE, a2 Takke cnocob ero ocy-
LEBCTENEHWA, HANPWAMED, MCNONbIYA COOTRETCTEYILWE HAMEDEHHR.

Ecnu ynydweHHsR npouecc BeiN NMMNOTHEIM B KOHKPETHOR OBNacTi MNKM B KOHKDETHOM MNpOeKTE,
WK TpYNNe NDOeKToR, TO OH JoNMeH GuTe BHEODEH B OPraHn3auun 8o Boex ofNacTAX MK NPOBKTAX, [Oe OH
NpMMEHaeTcA. 370 BHELPEHWE QOMMHO DbiTe DomsHemM ofpalom cnnadwpoRano, obecnedyeHdo pecypcami
W ACKYMEHTUDORAKD KAk Y3CTk NNaHa NPOrpamMib YyYwesHA npouecca. Jonsso OeiTe pACCMOTDEHD!

- KOO 3T0 3aTparveaeT,

= KaAKAM 0Dpazoe coobllaTes KAk of HIMEHeHHOM NPOUEcCE, TaK W 0D oHMHUOISMbIX OT HEMND Beironax (1Ma-
MEHEHWA OOMHHB BelTh COOTBETCTEYHWMM 000330M 3a008YMEHTUDOBAHLl M oOoGpeHsl);

= kakde TpelyioTch obpaiosanue K obydeHHe;

= K003 NPOBogMTE HAMEHEHA B DAIHLIX YACTAX ORraHM3IaALNH, NPHUHAMAA BO BHHMaHWE DHIHec-Uenw;

= HAK rapaHTHDOBATE, Y4TO HIMEHEHWA GhNK cOeNaHE (HANDWMED, NPOBEOA aYOWT);

- KAk rapadTUpoBaTh, 470 BHEOPEHHLIA NPOUSCcT OCYLUBCTEMNASTCA TAK, HAK OMMOanocs.

6.2.8 War 8 — OcywecTBNeHWA MOHUTOPMHTA

Hon#ed OCYWECTRNATLCA HENPEPLIBHENR MOHMTOPHHT NPOUGCCOE ODPTAHW3AUMM, a8 HOBBIE NPOLECCH
YTYSLWEHWA DOMHHE MHALMADOBATECH KaK YacTh NPOrpamMmMel HENDepLIBHOMD YNYYLWEHWA NPoLeCCoB.

MamepeHna, MCnone3yemMsa 07 MOHHTOPWHTE NPOoUeccoBR, A0MmEHsl BMTe Bebpansl Tak, JyTobkl co-
OTBETCTRORATE GMIHEC-LEMAM OPraHuialnyg. VMaMepedus cnedyet perynapHo NpocMaTpyueaTs Ha NpeamMer
M HENPEPEBHOA NPUroQHOCTA. JOMeeH TaKHe OCYILECTENATECA MOMMTODWH DHCKOE ONA OpradM3aUMe | ea
NPOOYKUHMH 1M BEACTENA, NPEONDHHKMaEMER B CNYYERX, KOTO3 DUCKM MATEDMANHIYVIOTCA WK CTAHOBATCA He-
NP HERNE MBI

Mporpamma yny4weHHaA NpoLECccos JOMKHA DPeryNAPHD NepecMaToMEaTLCA PYKOBOOCTEOM OnA ofecne-
YEHKA TOMD, 4TO!

= KK NPOrpamma Yy-WweHHa, TaK ¥ OTOeNsHBE NPOSKThl YyHWwesnd, BEMICYan WX Wend ¥ 3agaqu, ocTa-
WITCA COOTRETCTEYKOWMLMIA BHIHEC-LENAM OpraHuIanmi;

- NOCNegyioWMe NPoeKTE YIYHIUEHHA HHULMHEYIOTCH, KOMDa HYMHO M [O8 HY#HO, N0 MEPE 3388 pLUeHua
NpeaWecTEYILIAY NPOSKTOR YIYYLWEeHWS,

- CamM NpoUecs yNyYlUeHnA NpoUecca yNy4liaseTcd Ha CCHOBE NoNYyYeHHoro onkiTa,

= HENPEPBIBHOE YNYYLIEHWE CTAHOGEBHTCA M OCTARTCR B NOCNEAYIOLLEM SKTUBOM, MOIULWEN W NoBETEHH-
EM CpPraHW3aLMi.

Mocnenyse oUEHKA MPoLecca MOoryT ObiTe BAMHEIM KOMIOHEHTOM NpOrpaMsl HENDE PRIBHOD YIy--
LEHWA, HANPUMED, B TEX CNYYanX, Korga:

= OONMOBQEMEHHLIE LENK JoCTHHMEHHA Gones BeICOKKX YPOBHENR BOIMOEHOCTEN NpOUeCCca OCYWeCTRNA-
KITCA OTOENBHEMA ATANAMM,
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- MIMEHAKLWECA BHIHEC-LENW OPraHuaIaLnut yRaisaamT Ha TpeBosaHue JOCTUMEHKA BONes BRICOKKMX
YPOBHEN BOAMOMHOCTEN;

= MMEeTCA NOTPeDHOCTE AaTh HOALIA CTHMYN ANA YIYYLLEHWA.

CTeneHes NpEBQalleHni oT NPOUECCOB MO YNYHILEHKMD JONHMHS DACCMATRMEATECA 00 COCTABNEHWA Tpa-
dbuka nocnelfyrowus oueHos npoueccos. MoxeT okasateed Gonee achderTUBHEIM MO CTOMMOCTH OTNOMWTL
OUEHKY NPOUSCCOB 00 TEX NoOQ, NOKa ynyYweHHA He DyayT NoNHoCTEIC 330eACTEORaHE, 3 HE TPaTHTE PECYPCE,
OUEHWBaA NPOUECCHl, HAXOOAWMWECA B NEREX0AHOM COCTOAHMI, KOMQa PesyNETaTh TRYOHO HHTEDNDETH POBET L.

7 OnpepeneHue BO3MOXHOCTEH NpoLecca

7.1 OGaop

Ha pucyHke 5 NOKazaMe Wark onpegeneHy A BoaMOKHOCTER NPOUECcCa, WCNONBIYA COOTEETCTEYHILL YD
OLUEHKY NpoWacca — Kak onucano B MCOMM3K 15504-2 w MCO/M3K 15504-3.

Pucyror 5 — Wary onpagensqHun BoIMOHHOCTER NPoyBcea

OBank Ha pucyHe 5 NPeACTaRNAKT Ward NPOYEcca, 3 CTPENKA — WHMOPMaL g, NEPEIaBaEMyI0 MENTY
LAraMu.
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COnpeaeneHde BoIMOKHOCTER NPOUECCa MOMET 0aTe OCHOBAHWA ANA Bebopa Npouscca NOCTARLMKS,
HanpHsep, kak onucaxo 8 MOO/M3K 122071995/ 0on.1:2002, F.1.1.2. OgHKM M2 peaynsTaToa aTons npouec-
£A ABNAESTCA TO, Y4TO «Tocmasiyuy domwen Geims @sBpan Ha COHOSaHLUIL CUBHKL MpedaomeHud Tocmasiuga,
GOIMOMHOCMEeD e20 npoyeccos U Jpyaux aKmoposs. 3aKaiquy MOKET MHWUMWPORATE ONpegensHMe Bod-
MOMHOCTER NPOUECcCa ONA OLUEHKM DHCKDB 3AKMICHEHWA KOHTPAKTA C 8AMHCTEEHHBIM MOCTABLLMEOM KW MOEET
NPOBECTH ONPESENEHHA BOIMOHHOCTEN NPOUBCCOR HECKOMNLEWNX KOMKYPHDYIOWWMX NOCTABLLMKOR B xoge pabor
no exbopy NocTaBwmWea.

MocTaplwWEN TAKHEe MOMYT OCYLIECTENATE ONPEJensHHe BOAMOMHOCTER CEOMY COBCTREHHLIX NPOUeCCon
KAk YacTe OUEHKM BHUIHEC-DMCKOB 00 NPMHATWA DeUIeHWs O NPennoHeHUd konTpakTa. OnpeieneHye Boa-
MOMHOCTER NPOUECca MOMEeT BbiTE MHULMWPOBAHSD NO PASY OPYTHX NPHYMH. HANPHMMED, NOCTABLLWKOM B Xo0e
pEANKIALKA NPOSKTa N0 ONPEOENEHKI0 DHCKOR, CEASAHMHEIX C IABEpLUAEMON paBoToi.

OnA cUBHEN TEKYLLAX BOIMOGHHOCTEN Ha Ware 3 onpeqeneHra BO3MOMHOCTEA NpoUecca MoxeT DeiTs we-
NONB30BAHA KAK CAMOOLSHKS, TAK W HEJABMCHMAaRA oueHKa. B ABYCTOPOHHEN KOHTDAKTHOR CHTYALMIA 3aKa34HE
MOKET NDMBNEYE NOTEHUMANEHEIX NOCTABLLMEDS K NPOBEIEHNK CAMOOLEHEN, YCTAHOBME NPOdMnKg Npousccos
NpK NPESCTABNEHAA NPEONOMEHKA ANA KoHTpakTa. Habop npodunel npoueccos cnegyeT Co3fasars Ha oc-
HOBE COOTRETCTEYIOLLEA OUSHKM OTHOCHTENBHO 3a0aHH0od Ba30B0d MOogend npouecea.

Jarem IAKAIHUMK MOHET COENaTe Bebop:

- MPMHATE CAMOCLEHKY. HaK J8MOHCTDMPYICLWMA peaynsTaT;

- MHMUHMPOBATE W NONOMATECA HA NOMHYIO HE3ABUCHUMYRD OLEHRKY, BOIMONMHO, © HCNIONEI0BAHWEM OLEH-
WHKEOBE W3 ero coBCTBEHHOR opradWaaunK, cnegyA pykoeogeTey WCO/M3K 15504-3, 5.8.2, v coenats ato
YCMOBMEM I2KNKHEHHA KOHTPAKTA,

- MHHUHMPOBATE OMPEHRHEHHYID HEIARUCAMYID OLEHKY ONA NOOTREPHLEHWA TOMD, YTO CAMOOLEHKa Npa-
BMMEHO NPESCTARNAET TEKYLLWME BOIMOHOCTH NPOUSCCOR NOCTABWWEE. Takol Nnoaxog J3eT NpeqdMywecTea
33 CHET CHIMEHHA MELLAINLMY BOAOEHCTEWA Ha GHIHEC-BEATENEHOCTE NOCTARLMES, BEIIBAHHLIX MHOIMOKDAT-
HEIMH OUEHK3MW NPOUECCOR, TAK KaK OQMH M TOT ME DeIyNsTaT CUEHEM MOMET DhiTe NPEOoCTARNEH HECKOL-
KMM JakazduEan. OH TaKke OAeT 33Kal4WEaM CTROMWEA ¥ HAOEeKHBR NOOX0a K ONPELENeHUID BOIMOMHOCTER
NPoUECCOE NOCTABLWMEA W NMOTEHUMANEHD CHAMAET CTOMMOCTE OUESHEW 33 CYET NOBTODMOND KCNoNLIoBaHMA
PEIYNLTATOR W MCNONB30BAHKA CAMODLIEHKH.

7.2 Warv onpageneHia BOIMOMHOCTEN Npoyecca

7.2.1 War 1 — MHHuMnpoBaTE onpegeneHie BOIMOXHOCTEW Npouecca

CHadana sakazdve OB pelwasT, HysHD MNKM HeT OCYILSCTEMATE ONPENene ke BOIMOKHOCTER NDoUecca.

Jnpegenedie BO3MOMHOCTER NPOUEcCa JOMMHO DeTE DEANWICBAH0 KAk NpEaEMNEHEIR NPOSKT, C onpe-
AENeHHEM 3aKaI4WE0, DYKOBOOCTEOM, DIO0MaTOM, 3TaNaMH W OTERTCTESHHOCTAMMK. TO 8CTh NpOeKTOM Che-
AyeT YyNpaanATe B cOOTRETCTEMK C NPOUECCOM YNPABNEHHA NPOEKTOM, NPUCNOCOGNeHHBIM K HCNONLIYenoi
MOOENE CUEeHKW Npouecca.

Donwex GuiTe pazpaborad ogobpeHHe@ aakasyukom OBl nnad onpegeneHds BOaMOMHOCTER npo-
UeCca, KOTOPBIA QOM#EH WCNONBICBATECH ANA MOHWTODMHME ACCTUIHYTOMD nporpecca. Mnad gonses
BEMNO4AaTE B cafa:

= HAIHAISHWE ONDESENEHUA BOIMOMHOCTEN NpoLecea,

= METON CUSHKK NPOLBCEa, KOTODEIA A0MmeeH BbiTh MCMOMB30BAM,

- ofnacTe opralduaauKy, To eCcTh NCOPa3geneHie opraHuaagnK, NDoUaccsl KOTOPOrD ABNAKTCA nNpeg-
METOM ONPESEMNEHHA BOIMOMHOCTEH NpoOUecCa;

= UeneBLie BOAMOHOCTA (MOCNe TOrD Kak oMW ONpedensHsl Ha ware 2);

- EMIOYEBLIE PONM M OTBETCTEEHHOCTH,

= PECYpChl,

- COOTBETCTBYHILWWE ITANB, MOMEHTE OUEHEN CHTYALWA H MEXAHWIME! OTYETHOCTH,

- pucEW, cegaaHHsie ¢ OB, v eeibpanHesid NpoUgcs yNPaEnNeHHA DHCKamMK.

Mpu npoeegeHyy OB kak 4acTy GeATENLHOCTH NO BelGopy NOCTARWMES 3aKazque OB MOMET pelwinTs
HaXOOUTh LUEMNEELIE BOIMOHHOCTH NOTEHUWANEHLIX NOCTABLYWEDE MW HET.

3akazuuk OBMN Momer Tamwe NpesnowuTs NoAPAIJeneHuid OpPradyiIaludn NpegcTaBuTe JaARMNEHUE
0 BO3MOHHOCTAX NPOUBCEa, T. €. NPEANtENTE BeIHECTH Ha ofcymaeHue JagaHHuie Tpebopatna.

7.2.2 War 2 — YcTaHOBWTE LENeBLié BOIMORHOCTH

Komauga OBl ycTaHaBNMBaeT UeNeBLiz BOIMOMHOCTH, Kak onKucano 8 5.3,

Uenepsie BoIMoWHOCTH NpegeTasnaioT cobol Habop ueneesx npodunel Npouecca, BbIDamanK e
BOSMOMHOCTI, KOTOpslE komMadaa OBl cunTaeT agekBaTHEIMG.
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7.2.3 War 3 — OueHHTE TEKYLLAE BOIMOMHOCTH

WMcxogHee gadHsie 0nA oWeHEM NogroTaenuBaiTcA TaK, Kax ondcado B 5.4,

Sakamqve OB momeT npegnoduTs NoOpasgenequio opraHnaauuni NpeqcTasMThs PedynsTar cooTear-
CTEYIOLWER CAMOOLEHKK TEKYLLWY BOIMOMHOCTER Npoyecca.

AneTepHarveHo 3akasque OB smoseT NpegnodnTs MHHUWMWPOBEATE HEIABMCHMYID OUEHKY Npouecca,
YUMTRIEAA XARAKTED, CTONMOCTE H BARHOCTE 33aHHbIX TREGOBAHKEA.

B mofom cny4yae peaynsraT OUueHkl TeKYLWLMY BO3MOXKHOCTER BygeT nameTe sua Habopa npodunei npo-
ueccon, Kax onpegenaso s MCO/M3K 155042,

7.24 War 4 — OnpegennTs NpeanonaragmMsie BOIMOKHOCTH

Ecnik npegnomedo ato coenate, TO NoOpainens Hue oprasmaaund mMoxeT QakynsTaTHEHD NPegCcTaauTE
kosaHge OBl aafeneHKe 0 BOIMOKHOCTAY, T.8. BuHECTH Ha obCyOeHne 3afaHHse Tpebosanma. Mpegno-
Naraembié BOSMOMHOCTH J0MEHE! BBiTe OCHOBaHEI HA OOHOH MMM HECKOMNBKKY OUESHEAX NPOUBCEa, KOTODbIE:

- cooTRETCTRYHT TpeboraHuam MCO/M3K 15504-2;

« ABMAKTCA HCTHHHLIM NDEOCTARMEHWEM TEKYLLMK BOAMOMHOCTEN NPOUSCCa NOOPa3REneH A OpraldaagHs,

- MOMyT BTk coagade cneydansHo gna OB vnv nonydeds B X006 Nocneasel camooueHd, nubo
CO30aHbl B PEIYNETATE NOCNSgHER HEIABWCHMON OLEHKK.

Kniovepoi xapakTepucTiicd VOO M3K 15504 AanaeTcs To, 4To peIynsTaTbl OUSHEHW NPOUSCCa ABMKIOT-
CR NOATOQHD KCNOMBIYEMBIKA. Muorie nogoaineneHya opraduaaums SyoyT MMeTs DENOIMTORKA PEIYNETATOR
OUEHOK NPOUECCOR, COANAHHBIX KEAK 4acTh NDCrpaMMsl yNyYwWeHwA Npouecca. Ecnun QOcTyNHG HeCHONbED NpU-
rogMbix GUEHOK NDOUECCa, TO NOODEINENeHWE ODraHM3aLNM MOMET MCNONBAOBATE WX PEIYNETATE KaK OCHOaY
ANA NpeanonaragmMslx BoIMOMHOCTER. ECNY HET, TO OpraHW3auWMa MOHET NpOBECTH CAMOOUSHKY B COOTBET-
cTeuK C TpeGosanuamn MCO/M3IK 15504-2,

Ecni opraHviayvodHas efuHHUa MMEET HeJapefUeHHyIo NporpaMMy ynydlweHnA npouecca, To da-
KyNETATUEBHD MOMET GkiTe NPEANOKERD NEPEHECTH YNYYLLEHHBIE BOIMOMHOCTIA ONA YOOENETEODEHWA 3a0aH-
HiblX TpeBoRaHKA. YNyYIWeHHLIE BOIMOKHOCT MONYT BuTE CueHeHbl Yepes Habop Texylwxx npodwned npo-
UeCca W nnad ynydwedss npouecea. NMnad ynyyilesus Npoueces, B B0 cHepedb, MOMET GbiTe NOOASDMAH
paboyel OoKyMEHTAUMER YMyYWeHHWA NPoUecca.

Ecnik npegnonarasmele BOAMOMHOCTA HE COOTEETCTEYIOT TpebosamuAm uenessiX BOAIMOMHOCTEH,
TO NOAPA30eneHle OpraHuiauny MoxeT daryneTatMeHs NPegnosnTe NNaHd JedcTEWA No NWEBMOAUKMK No-
CREACTEWN, YCTAHARNKEAR ODIAHWMAALMOHHEIA DAKYDC HA DACKOMIEHHA B YDOBHAX BOIMOMHOCTEN W Npeana-
ras mMeps 0nA NEeconesHns Dackomae HWA.

CnenoBaTenksHo, OpradM3auU9da MOMET NoMenarts nepenate koManne OBMN npegnonaragMsie BO3MON-
HOCTA HA OCHOBAHHK.

- pEIYNLTATA TEKYLUEH, COOTEETCTEYIOWER OLBHKM NpOUEeCcCa;

- MAAHAa yNyYWeHHa Npouecca,

- 3AMWCEA CNEMEHKA 38 YMyHILeHKer NpoLecca;

- MNaxsa OeRCTEMA N0 NMKBXOALKA NOCNS0CcTRMEA,

7.2.5 War 5 — BepudMEaAUKWA NPeanonarasMiix BOIMOMHOCTEH

Ecnik nogpaifengHve opradMIaudd NpedcTaBMng Jananedne o BOIMOMHOCTAX, T.€. BeHecno Ha ob-
CYHOEHKWE JANAHKHEE TPeBoRAKKA, TO komadge OBl cnegyer paccuMoTpeTe NEeanonarastbie BOIs0HGCTH
ANA YCTAHOBMNEHWA TOMD, HACKOMNBKS OHM JACNYHMBAINT ACBEPHA, M PELWMTE, KAKKE JanbHENWMe 18#CcTBMA
HeoEXOOMMBl ONA YETAHOBMNEHHA K HWM AoBepua. O0MHO 3T BKNKYAET B cela npoaepiy:

- TOMD, 4TO NpPEQRonNaraemse BOIMOKHOCTH OCHOBaHE! Ha OOHON WM HECKONBHUE COOTBETCTEYHILLWK
OUEHKEX NpoLecca;

= AOCTOBEQHOCTH YNYULIEHHEX BOIMOKHOCTER M NNAH0E YNyHweHda NpOUeccos.

Zakazk DB Mo#EeET NPWHATE NPEONONArasMisie BOIMOMHOCTA WA PEUWTE HHKLMMPOBATE B COOTRETCTEYI0-
LA CTENEHA HEIEBHCHM Y OUSHKY NPoWecca, CHa MOMET BEMOHYaTE B C20R HeKOTODEE M3 BeIDDaHHLIX NPOWECcCoR
WMM NOMHYI0 HEJABKCHMYI0 OUEHKY BOEX NDOLBCOOR, ONDEEneHHb B LeNesky BOAMOEHOCTAY. MMes ocywect-
BREHHYH BEpUMEALMID cueHM, Kosmadna OBl cMoxeT cpasHKTe 88 DeayNETAT © NPEAN0NarasmMbiMKg BOIMOIHHO-
CTAMA COraHMIALNH 1 NOMTYHTE NPOCHANK, KOTODEME OOMHHE! WCNONBI0BEATECA NEA NOCTEOYMHLME SHATMMIAN [HCKOR.

Ecnik onpegeneqde BOIMOMMHOCTEN NPOUSCcCa BRNICHMAET 8 cebn HecxKoNbKD KOHKYDHPYIOWME nocTae-
WiMKoR, TO 3akaidMg OB MoweT NoMenaTs BEpHgUUHRORATE NPEANONAraeMbe BOIMOMHOCTH KAMO0D No-
CTABLMKE, MCNOMB3YA HEIABWCHMYIO KOMAHOY OUEHLWMKDE, OOWH W TOT HME MeTOD OUeHKK W OOHY W Ty we
COOTBETCTEYIOW VIO MOOENE OUEHKH Npouecca. 3T0 He ToNbLKC AacT sakaasuky OB Sonelwes AosepHe K No-
CNENoEATENBEHOCTH B OUEHKS KEAKAOID NOCTABMES, HO W ODECNEYHT NOCTaBWMKEaM GonbLIeE A0BEDWE K CNpa-
BEANWBOCTH BeiBopa npouecca.
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7.251 CyGnoppanqmie W KOHCODL Ry

Ecnu Heckonsxo NogpaznenelHui opradMaaumMid — T.e. cybnoapanoynen, napTHeps Mo COBMECTHON fe-
ATEMNEHOCTA MK Pa3HLEIE NOOPAINenEHHA OOHON OprasM3aury — AoMeEHbl BelTe NpHBNEYEHE! K obCyHaeH1o
3afaHHEN TpeBoBaHHA, TO NPEANCNarasMele BOIMOMHOCTY Npowacca OyayT npedcTasneHs oT Ka%0oro nog-
pazgensHuA OpTaHK3aUMiA. 3Ta CUTYaUWA paccMoTpeHa nogpobies B NpynomeHnd B.

7.2,6 War 6 — AHanni CEAIAHHLIX C NPOLESCCOM DHCKOR

CBEAIaHHLIE C MPOUBCCOM DHCK CUBHMBAIDTCA, KaK ONWCaqHo B 5.5, HAa OCHOBE 8e00AMHOCTED] BOIHME-
HOBEHWA EOHKPETHEX NpoBnem W NoTeHyMansH s focredcMaul B Cy4ae My BOIHHKHOBEHWA.

Bribop meToga onpegensHns BoaMOMHOCTEd NpoUecca JOoM#eH COOepMaTe ONpefenaHHLIi Nnoaxog
K aHANW3y pHcKos. OOMH K3 BOAMOMHLIX NOAX0A08 NPEACTABNEH B NPANOMEHAHA A

T.27 War 7 — BnuAHWe Ha peaynLTaTkl

Ecnd onpefensqie BOIMOMHOCTER NpoUuecca SeNo NpoBRedess ANA ONDefenasdd NpUMIooHocTH npo-
Uecta ApYron CpraHi3ayniy NpUMEHWTENLHD K KOHKDETHOMY KOHTRAKTY WNW KNaccy KOHTRaKTOR, TO JaKaIY4ne
OB MoWeT 3ax0TeTk NPHHATE BO BHUMAHWE OUEHKY CBAIAHMBIY C NPOUBCCOM DMCKOB HE TONLED NP NpH-
HATHW PELIEHWA O 3AKMIDHEHW HOHTPAKTA, HO W YCTAHOBMEHWM KEOHTDaKTHLIX obAZaTenscTs, OTHOCALWMECA
K Nocnegyiowei JeATensHoCcTH N0 YNPABNEHHI0 PUCKAMIA.

Ecnd onpegeneqke BoIMOEHOCTER Npouecca Beinog NEpoOBEeHs opradvaausei ana onpegenaiMa Boa-
MOMHOCTER 88 CODCTREHHBX NPOUSCCOR ANA KOHEDETHRIX TPEDoBaHWA MNK KNacca TpeGoRaHdii, TO 3aKaidng
OB MOMET 33X0TeTe MHWUWMEOBATE NEOIPasMy yNyHWeHHA NPOUSCCoB, HANEABNEHHYD HA N0bLIE MOEHTH-
PHUMPOBAHHEIE BODOCE], CEA3AHHLIE C NPOUSCCAMKA DUCKOR.

7.3 CpaBHWUMOCTE AHANKWIOR PEIYNETATOR OLEHOK

Ecnu onpegenexke BOIMOMHOCTER NPoOUECcca ARNASTCA YacTei Npouecca Bubopa NOCTARWMES, B KO-
TOPEIA BORNEYEHD HECKOMBKD KOMKYDUDYIOLHY NOCTABLMKGE, TO KoMadte OB woweT noTpebosaTeCcA cpas-
HWTE CEA3AHHBIE C NPOUBCCOM DMCHH OMA BOSMOMHOCTEN NPOUBccon Kasors NocTaBWMKa.

CpapHeHie DesynsTaTOR DAIHEY COOTEETCTEYIOLMY GUeHOK NPOUBCCOR BCEMIA OCYWEBCTENARTCA CpaR-
HEHWEM Npoduned NPoUeCcCcoE M BOIMOMHD TONLKD B TOM CNy4as, KOMGa oMW BCE BEMK4aKT B ceba ogHu
M Te e BeIbpaHHBe Npouecck M3 Gazopoi(eix) mogenu(ed) npouecca.

Tame HeobXoguMo TIWATENEHD PACCMOTPETE DAL GaKTopos ANA CNpEAene WA BANMOHOCTH COaBHEHMA
PEIWVNETATOR DAIHEX COOTEETCTEVIOWME OUEHOK, KaK onkcado B MCO/M3IK 15504-3. 3T DarTopel BNHWAKT
¥ K3 COABHEHNE OTHOCALMXCA K MPOLUBCCY DMCKDBR, MOBHTHHUMDOBAHHED NPH SHANKIE PeIYNLTATOR DaIHbIX
COOTRETCTRYIOWMY GUEHOK — KaK ONKCAHD B AAHHOM Daiens.

3T DAKTOPEl BENIOHAT B ce8A (HO HE OMpaHWMYHBIKOTCA 3THM) CNeqyIoLes:

= WCNONL3IOBAHHAR COOTBETCTEYIOWAR MOJENE OUEHKM NpoUecea;

= MCOONLICBAHHLIE METOO L CLEHEH,

= KONMAYSCTED W THN OOBeKTHEHEY CBUOSTENECTRE, cobpadHbix OnA onpegeneHMA wabopa npodunei
npouacca;

= MOEHTHYHOCTE, HABLIKM, 3HAHHA W ONBIT OUEHLLWMKOE.
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Mpunosexwe A
{cnpaeo4Hoe)

AHANKWI CBAIAHHLIX C NpoUusecCoM PHCHOE

A.1 Beegenue

B onMcaHHoM B HACTORLEM NPWMGEEHAN NPMMEDS NOOX00E K AHANMEY CEBRISHHEIX C NPOYSCCOM PUCKDE 3TW DUCKE
OUEHWBAKITCA MO MPAHLMNY 4NpOUScc-3a-NpoLaccoms: 1 CNEQYNT M3 PRCHEIaHNA MERTY LENEEkM W OLEHEHHLIM Npo-
hAnAMY Npouaces.

[ANR NpOUBCca CYLBCTEYET PACKOHMOSHNE, BTN

- uanssol npoduns npogecea Tpebyert, yTobel EOHKPETHEM aTprEyT NPoUScca DN NONHOCTEM QOCTIIHYT, & OUe-
HEHHEIR PERTUHT TPWEYTA NPOUSCEE MEHBLLE, SEM NOMHOCTER OOCTHEHYT,

- uanseol npothine npougcea Tpebyet, YTobe ROHEPETHEIA aTpwlyT npowecca Bein B GEHOBHOM QOCTARHYT, & ole-
HEHHEIR PERTUHT ATPMEYTA NPOLSCCa MEHELLE, BEM B DCHOBHOM OOCTHIHYT.

Torpa obwwe puoxK, CERIAHHLIE C HEROLIM NPOLECCOM, CNREQYHIT M3 BEPOATHOCTEN Npobnem, BOIHMKaEILWME BoNED-
CTEWE MOEHTHEHLMDOBAHHEX PACKIGEHMA, K M3 NOTEHLHANBHEL MOCNSOCTEMA B CNYYSE BOIHMEHOBEHMA 3THX npodnem.

A.2 BepoRTHOCTH

BE'FIDHTHDETE BOIHHEHOBEHWA ﬂFIGE'.I'IE‘MH cneayeT Wi CTenedHw pacxodOeHWA MeHdy LanessiM N OLeaHEHHEM Npo-

dAnAMK Npogacca.
FPacxomderues sexdy ampudymasy Npoueccs MMSETEA TOrNa, KONNa OUBHEHHLIA DEATHHI ATPMEY T NPOUBCCa HUXE

Tpebyenmoro. PRCXOMOSHNA MesOy STPHEYTEMM Npowects MoryT DeITh HR2BAHE T, KEK NOKA38H0 B Tabnwus A.1.

TaGnwya Al — Packomgeswn mawgy arpuiytame npouacca
Tpedyewsh pedTanr atpubyTa npouscca OusrHerHE@A pedTmer aTpubyTa npouscca PHICREIA N4 My i EAL
nprusecca
MoNHOCT R QGCTAHYT MONHoCTEED QOCTARHYT Het
B acHOBHOM QOCTMMHYT Habonewosa
HEcTHHHD OOCTHRHYT BonbLoa
He gocetirayT Bonkwioe
B 0CHOBHOM OOCTHMHYT MENHGCTEED QOETARHYT Her
B ocHOoBHOM QOCTHMHYT Her
HAcTIHNHO OOCTHNHYT Eonkwioe
He goctirayT Eonkwioe

BepoATHOCTE BOZHWKHOBEHHMA NPOONemMs! ZAEMCAT OT CTENSHM DACKOHOSHWA MeEsgy atpwiyTamwe npolscca
W OT YpOSHER BOAMORHOCTEN, H3 ROTODLEE NPOONSME BOIHWENA, TAK, KaK npUesneHo & Tabnuue A2

Hak nokazaso B TabnMye, HAWBLICLWEA BEPOATHOCTL BOZHWEHOBAHNA NPpoGnemsl CEAZEHA CO IHAYMTENLHEM pac-
HKOHOBHWER MEHOY YPOBHAMKA BOAMIMHOCTER, BOSHUEAKMLWM B DEaynsTate Gonbluoro packosnaHis Mamay arpudyramue
mpouscca Ha ypoeHe 1 nnbo Hecronekrx GonblUK: pacxardasai Ha ypoedsx co 2 no 5. EguHcTeaHHOE Hebonkwoe pac-
XOMOESHWE HE YPOEHE 1 WNW BauHCTEEHHOE GOMbLI0S PACKOHINEHWE HA YPOBHAX CO 2 No 5 NPEACTAENRET CYLECTEEHHOS
DECKOHOSHAE MEHEOY YPOEHAMY BOIMORHOCTER 1 HEBOML WY BEPOATHOETE HE BOAHHEHDBEHKWE npobneus. HebonswWe
PACKOHOSHMA HE YPOBHAX CO 2 N0 5 NpEacTagnADT cnados packomasHws MEROy YPOEHAMY BOIMOMHOCTER W HWZKYH
BRQOATHOCTE BOAHMEHOBEHHA Npobnens.
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TaBnuua A2 — PacioHiaHns MeHay YPOBHAMM BOSMOMEHOCTER

Hucno packowpeHnh Maxay aTpuiyTaMe npowscca 1 yposeHs

Pacxoxgenue wemny

BEI’.IUHTHDE Th BOAHWEHRDBESEH AR

GoNbLIME pacoosneHra Ha ypoedA: 2, 3, 4 v 5

BOIM OEHOGCTER VPOEHAMMA BOIMOKHDOCTEN EUEEHEMH
Ham BonblwMe Mnyd HeDoneswM s pacsmsaeH1n Her HaumeHswan
Har pacxosgsHun Ha ypoare 1 1 8cTh ToNsEo Hebone- Cnaboe
LUME PECKOHOSHAA HA ypoBHAx 2, 3, 4 ane 5
Habansblwos paciosgeHss Ha ypoaHa 1 MNW BOWHCTESH- CylECTEEHHDE
HOE DONLLWoS pAcioEOEHHE HA ypoeHRx 2. 3, 4 wm 5
BONbLWGOe pacKOHASHWE HA YpoBHe 1 MK HECKRONLRD JHEMHTENEHOS Hawbonswan

A.3 NocnegcTBWA

MoTeHyMANLHEE NOCNBACTEXA, CBRISHHLIE C OTASNEHLIMY DECHOMOSHARAMA MEXAy atpuiyTamw npouscca, npo-
HNNKETRMpOEaHL B Tabnuue 3 8 5.5, OoHasn 46 USNSR SHANH3E CER3aHHLEE © NPOUSSCOM DUCHOE, ONWECAHHOM B HECTO-
ALLER NEMNOHEHMK, CEPLEIHOCTE NOCNEBOCTAWA 388MCHT OT YPOBHA BOZMOMHOCTEN, HE KOTOPOM WMSETCA PECKOHOEHIE,

Kak nokazano B rabnage A3

Hanpusiep, Bcn BsIBpEHHER NEPOUSCE OWEHEH HAMEE, Y88 NONHOICTER CCYLWBCTENEHHEIA, T, AN 1.1 He gocTwrHyT non-

HOCTERR, TO DE3YNETATE NPOUSCCE MOryT GkiTe HE QOCTHIHY TR — Hawbonee CEpLEIHEE NOCEOCcTEMA.

Tabnwrua A3 — MocNeOcTEMA BOIHUEHOBEHWUA Npodnamesl

:l"pDIEHh BOIMOMHEDETEN, Hl BOTDPDR
MMEETOH PBCEOw s

XapasTep noonagsedn

CepeesHacth
MOCNSOCT A

5 — ONTHRMAIMPYHOWAME Npolses HapoasmosHOCTE QOCTHHEHHMA WMH CLUBHEH yyLie- HavseHswan
HWH Npoyecca
4 — MNpeacEazyameld Npouece HapoasmoHOCTE RONHYSECTEEHHON HAMBLEHMA OCY-
WACTEMEHAR MMM PEHHEM oBHApYHEHWR Npobnes
3 — YeraroeneHHeIR NpoUSce HecornacoeasHos DoyWBCTENEHNE NPOYBCCE B opra-
HHIBLIMH
2 — ¥YnpaenAsmMeR NpoUSce MNapapacxon 3aTpET WNK BPEMEHH; HENPEOCKEAYEMOe
HEMECTED NPOOyRTa
1 — DeylecTBNEHHLIE Npouace OroyTorewa pabodmx NpogykToe; pE3YNETATE Npo- Hawbonswan

Yelta He OOCTHIHY TR

A4 PHCHKK, CERIAHHLIE C NPOWBCCOM

CeRzaHHbIE © MPpOWECCOM PWCER 388MCHT OT BEQOATHOCTH BOAHWEHOEEHKA I'II}D'EHEII'l'IhI BCNEOCTEHE HJJ.EIHTI.'bZtIHLII.'IFlD-

BAHHOM pRcEIEHEA H 0T NOTEHLEHAENLHER NoCNencTeMi B CNy4ae B03HWEHOB2HAA I'IFIDETIEMH.

Havebicwma PHCE BOZHWEZET B pEYNETATE IHIYATENEHEIX PHEIGIK.D.EHHF‘I HE HFHHEM YPOBHE BOEMOMHOCTER —

K&K nokazano 8 tabnuus A4

TabBnuua Ad — Puck, CBRZEHHERE © KEKORM K3 YPOBHEN BO3IMOMHOCTER

MocnegeTeMe, YEAIAHHBIE YD BHEM
HOAMOKHOCTEA, HA EOTO00M HE BEETCR
pACKOWOEHEE

EE‘W‘HHIUCTh. WESIEHHEIR CTENOHED DACN0KOSHAR MEXOY §FPOouHAMA HAIMOKHOCTER

CnaBan CywacToaHHan

IHAMHTEREHAR

5 — ONTHMHIADY WA NpousEcs

Huasi pcr

Huamaia pucs

Huearmia precs

4 — MNpeaceazyameid npouacs

Huarmmia precs

Huarmia precy

Cpensqn prck

3 — YerasoeneHHLIR NpoUECe Huamaid precs CpagHni prcs CpenHun prck
2 — ¥Ynpasnnemsia npousce CpagHuR pHce CpanHun pycs Bricordia prcs
1 — QcywecTenSHHLIR Npoau@ce CpagH@n pHce BricoA prck Beicomia prcs

21

25/36



142014 TOCT P UCO/M3K 15504-4-2012 NHd opmal moHHas TexHornorust. OueHka npouecca. YacTb 4. PykoBogCTBO MO MPUMEHEHWIO AN YIYHLIEHUS U OL,....

rocT P MCO/M3K 15504-4—2012

Ecnu pHosEd MasHTAhULMpoBaHE HA HECKONEENY YPOBHAX BOIMOMHOCTER, T0 B KE4ECTES CERAZAHHGIT © NPOLECCoM
pHCER chegyeT Gpatk PHCK CaMON BEICOKOND YPOBHA BOAMOMHOCTEN.

A5 OnpegeneHde NPpoUBccoR, NPEACTABNAKLWMWE HAHDONEWKWA PHCK

CBA3aHHLIE C NPOLRECCOM PHCEH TENSpE MOnT BeiTe NpEACTIANEHE B TROMMYHOM BHOER T3K, KK NoKa3ado 8 AT,
1 MOy T BhiTs MOEHTMRMLMPOSaHE NPOLECE WM NPOUECcH, NPE0CTAENAKLME HEMOONLLLIWME DHCEW.

Ecni HECkaNsHO NpOGBccos NpagcTABNAIKT GMHEK0B0 BEICORME CTENEHK PHCKE, TO noTpedyeTch npodMcckoHans-
HOS CYHOSHWE GMA ONPEnanaHia TOM, KakMe Npouaccel GynyT Hanbonese KpuTHHHEIMK ONA YENEXE OTHOCUTENEHD 3308H-
Hblx Tpebosasvi. XOTA 4awe scer Hanbange EpUTUYHBIMY ByOyT rMEsHsE NPOUBccs MMAHEHHOM LMERA, rARaHTHROEaTE
ATOr0 HEML3IR, TEXK KAK MONyT DWiTe CNyHauW, B KOTODEIX NOAGEMHHMBINWME npousccsl ByOyT crank xe, ecni He Gones,
HM TR HIM.

AG Moaxon & aHanu3y

[ns Eaxgoim NPOUBCcCE KOMaHOE aHanKia:

MNpOBSpRET KE#OsA aTpubyT npouscca B yeneson npodhune npouscca W ofoIHEYAaT BoE PRCHOMOSHNA Maw0y
aTprOyTaMy NpoUscca, Henone3yA Tabnuuy A1,

- PACCMETOWBEET PROEOMOEHHA MEsdy arpuiyTama npouscca W oboaHaYEeT Boe PACAOMOEHNR MERDY YPOBHAMME
BOIMOMHOCTER, HENONLZYR Tadnuyy A2,

- MOSHTHGMUKPYET NOTEHLMANBHLIE, CERIAHHBIE C NPOUBGCOOM PHCHH, BCCOUMMPOBSHHBIE © KEMORM PACHOMOIEHN-
Bl YPOBHER BOIMOMHOCTEN M3 Tabnuue A4,

- MOSHTIWhMUKPYET, KEKDE DACKOMOSHHME MEHOY YDOBHAEMK BOIMOMHOCTEA NPedcTAENRET HAMDONBLW YD CTEMNEHE
PHEEH, M MPUHAMBET 80 B K848CTES NPE0CTEEHTENA, CERIAHHON G NPOLBCCOM PHOKA.

[anes KOMAHOA AHANWIA ONPEENAST, KBK0A NPOUSCS MM NPOYects NPEOCTRENAKT HAMBONLLYID CTANEME PUCKE.
HKorpa Heckoneso Npousccos NPeOcTasnasT GaHy 1 Ty #E CTENEHL DUCKE, HOMEHSE AHANWIE OUSHVBAET OTHOCHTENEHD
ABPAKTERA 350AHHLIX TPEGOBAHKMA, KAKHE NPOUBGCtH ABNAKTCA HaMbones HoWTHHESKMME H YCTAHEENWBSET WX NpWOpHTE-

Th! B nopaoge ofwero prcka.

A.T MNpumep aHanMia PACKDE

B HICTORLWEM NPHMES AHANKIA MCNONBIOBAEH peaynkTar Habopa npodmnal NpOWSCcCos, NPHESIEHHLIN OMA WN-
nzcTpaywy B 4.6, v Habop uenesex Mpodiknsl NpoLeccos, NPHESOEHHEX GNA WNNBCTREUWY B 5.3, KAk NOKE3aH0 HE pH-
CyHEe A 1.
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F2 Yinhloiwie) 10d Wiwvifuryiiupmid

FA1A Yaplanimd pexias
F.1.1.2 Bulop mempen

F.1.3.1 Busmmsium TRetcm i
F.1.54 Cocomaxm u

I

Pucyror A1 — Ugnasse w 0geHERHES Npodsne npoysccos
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AT F1.3.3 CucTesMHDe M ApXHMTERTYPHOE NpoekTHpoEaHne (Tabnuua ALS)

Tabnwya A5 — AHANKHE PUCKOE CUCTEMHOND 1 BPCHTEETYDHOM NPOSKTUPOBAHKA

CeERA3aHHEIA C NPORECCOM DU

¥ponern 1 Yoomewn 2 Yponsne 3 Yposene 4
Mpotune, paoxowkaamde, pUck
Al 1.1 A2 AM 2.2 AN 3A Al 3.2 arda Al 4.2

Llsnesod npodune il n B B

CuaHaHHEIR npodns n mn rn B B B

Pacxompedes arpubyToe npoyecca - - - Hebonewoe - -
PacxosgeHs YPORHA BOAMORHOCTEN - - Cnaboe -
Pucs ypOBRHA BOAMOEHOCTERA - - Huarwia -

Huarmia

Mpodhiuny NOKSIEBEKT, 4TO HMEETER DRCHOHEOIEHWE TONERD STPHOYTE npoyecea AN 3.2
B coorsercTemd ¢ TABNMUER AT ST0 OUSHHBSETCA KEK HEbONELUGE paAcKOMOSHME STRHEYTE NpoUscca.
B cooreercTesu ¢ TaOnvuen A2 eQMHCTESHHOS HEBONBLUOSE PACKOKASHWE STPHOYTAE Npouests Ha ypoese 3 obpa-

et cnafios pacKoMABHWE YPOBHA BOIMOMHOSTER.
B cooreeTcTEMM C TaBnuued A4 cnabos packoMOeHWe HE YROEHE 3 NDEOCTABNAET HAIKWA DPUWCK YDOBHR BOIMOM-

HOCTAA.

CragoearansHo, OTHOCALMBCA K NPOUSCCY PHCK, CBA3AHHER C NPOUSCCOM CHCTEMHON W BpXUTERTYPHOM NpoeK-

THPOBIHWA, REMASTCH HAZKAM.

A.7.2 F2.2 ¥Ynpaaneune noHdmrypayuses (Tabnuuya AE)

Tabnwya AL — AHANKWE PHMCKOE NPOUSCCA YNPasnasus KoHburypauwen

Yoomens 1 ¥Ypoaars 2 YponeHes 3 ¥Ypopans 4
Mpogine, pacioxaamie, puck
Al 1.1 AnN 21 AN 2.2 AT 3.1 AN 52 Al 4.1 Al 4.2
Lenesoi npodune n n B -
CuaHarHBIA Npodwne L B - -
PacxomfgeHws arpubyTos npoyscca - Bonswae | Hebomswos - - -
PacxomasHne ypoeHs - CylBCTREHHOE - -
BOEMOHHOCTER
Pucs ypOBHA BOAMORHOCTER - CpenH4R - -

CEAZAHHEIA C NPOLECcEoM DRcK

CpeaHmia

Mpodienn NOKS3LEaT packorgedws arpubytos AN 2.1 w AM 2.2,
B coorpercTesM © Tabmnued ALl OoHKM AENROTCR Gonswrm 1 Hebanswns pacxosaeHMAMe atprbyToe npogecca,

COOTBETCTEEHHD.

B cooreercTamu ¢ TAONMUER A2 oano BonkWoe pacKotiEHWe STpHOYTAE NpoYscea Ha ypoBre Z npeacTasnqeT oo-

Bof CYLECTEEHHOS PACKORIEHHE YPOBRHA BOIMOMHOCTER.
B coorsercTeeM o TADnMual A oylUBCTEEHHDE DACHOAEHME HE YyPoaHE 2 NpeacTasnser cobod CpeiHuR puce

YEOBHR BOIMOHHOCTER.

CramoearansHo, DMCK, CBAZAHHEIA C NPOUECcCOM YNPARNEHWA KOHBWIYPaUMER, ABNRETCR CPBOHWM.
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A.7.3 F3.1.4 ¥npaanexuxe puckamy (Tabnuua A.T)

Tabnuwuya AT — AHANKME PUCKDE NPOLBCCE YNPSBNEHWA PHCKaMM

YpopaHe 1 Yoosews 2 Ypopes 3 Yoomens 4
Mpadiins, pACKOEOERKE, PHOK
AN 1A Al 2.1 AN 2.2 AN AA AN 3.2 AM 4.1 AN 4.2
Ugnesoi npodimne mn n n n n - -
DuyeHeHH=A npodnes | H H H H - -
Pacxoxpasne arpwiytos Bonewoe Bonewoe | Banswoe | Bonewoe | Bonbwos - -
npouscca
PacxomgeHws ypoBHA SHAYHMTENEHDE IHauTENRHOS AHEMMTEM:HDE -
BOAMOMHOCTER
PHCE ypOBHR BOSMOMHOCTER Bt Bricoswi CpegHeR -
CBEAIAHHLA ¢ NPOUSCCOM PHCE BricosHi

MNpodming NOEA3LIEANT PACHOEOaHHA MATH BTPMOY TOE NPOUYSsEa.

B cootasTeTEMd © TROnMUER AL BoS OHM 0AHAYEHT BONLWDE DaCHEEasHEde STPHEY TOR Npouscea.

B cooreaTerEdd © Tabnuuer A2 aqHo Bonswos packossesde arpubyTa npouscca Ha ypoede 1 NPeacTagn\aT co-
GOl IHIHUTENEHOS PACKOHABHKE YPOBHRA BOIMMEHOCTER; 08a DONsWwME DACKOKOEHKMA ATpHOYTOR NPOUBCCa Ha ypoeHe 2
NPESCTAANART COBOR QpYTOS SHSHWTENEHDE PACKOMOSHWE YDOBHA BOIMONHOCTEN, 488 BONLLIMY PACEDEMEHNA STprDy-
TOE NPOUBSEE HA YPoaHS 3 NpENcTARNROT cobol BLLE OOHD IHAYMTEMLHOE PACKOHMOSHWE YPOEHA BOIMOMHOCTEN.

B cooTeeToTEMM © TADNHUERA A AHEYATENEHOE PACKOEAEHME BOAMOSHOCTEN K88 HE ypOaHE 1, Tax W Ha YpoBHs
2 npagcTasnAeT cobol BRICOKAR PHCK YPOBHR BOIMONHOCTER, 3Ha4HTENEHOE PACKOMIEHHE BOIMMHHOCTER HA YpoBHE 3
NpagcragnAeT coDol CpRagHMR PUCK VPOBHA BOAMORHOCTER,

CnegosarensHa, pUck, CERIAHHLIA C NPOUSCCOM YNPSENEHNA DHCKEMH, ABNARSTCR BLICOKHM.
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Mpunomwenwne B
{cnpaeo4Hoe)

CyBnogpAagYrkn M KOHCOPUWYMEI

B.1 OBaop

Ecnu B peanniagqe 3a0aHHsx TpebosaHn Gy0eT BoENSHEHD HECKONEKD OPIEHMIALMOHHBIX BOHHWL — HEMpUMEp,
cy GnogpRO-HHME. NapTHERB ND COEMECTHOR OEATENLHOCTA, PAAMNHMYHBIE NONPENENEHHA OOQHOA OPraHn3anWHd, — T0 B KOM-
GMHUDOBAHHLIE BOIMOMKHOCTH NpOUBcCcoB GygyT BHOCWTE BHNE0 BCE OPraHW3aUWOHHEE 80WHMUB. MNnnocTpupyiowmi
NPUMEER NOKS3EH HS pacyHxe B.1.

MnceHol
Mg

MPMTHRORRHL ml m:u mﬂ' H_HIHI!:
CHCTO MR T ] TN MHTE P THCTHRODEHMA

Cyl-oySnanpmm-ac CyS-oyBmanrmi
EARATIRL L [T
- ) CoT™

Pucynok B. 1 — MNonoeRofA nogpaaqEe v Cyonaapag<HEd

B nogofHex cny4ans cnegyseT PacCMaTiWBaTE OB8 PAIHEE CHTYALMA.
B.1.1 KomBuHaumA oTOeNBHO 3308ACTEOEAHHEIX NPOUSCCOB

Ecnw easoei npouecs 3808ACTE0EEH HEASBNCHMD KEEA0H OPrEaHMIALUMOHHDA 8OMHMLER, To He Dyners neyx op-
FAHMIALMOHHEY BOMHWL, DESNWSHOWME OOMH M TOT e npouscc. B 37oM chydyas npouscos, KoTopke NogospHvea-
T aTpHOYTE Npouscca, Tamks ByayT NPenocTaene s OprEHNSEUMOHHON BOMHHLER, PEANMIYIWeR BelBpadHei npa-
uect. Kaxnea esibpaqdH=R npousce Bynet paborats B ceoes CODCTEEHHOM NOOMERHUBEWEMN OEDYEEHNNA W ROTH,
HAMPHMED, MESHWPOBEHME NPOSHTE MOMET OCYILECTENATLOR N0 OT4ENEHOCTH B HAXO0A OpIaHWZEUMK, 3T0 HE NOENWAET
HA CNocoBHOCTE KEwaoD BxbpadHorg Npouscca NPOgonN#aTs BEMNONHATE B TERYWWES BoamosHoCcT. Mpe Tamx ob-
CTOATENLETEAX KOMBMHMpOBAHHEIA HaBop npothurel Npouscca, NPEgCTABNRIOWHA KOMEHHUPOBAHHYKD BOAMOKHOCTS,
racoaT OeiTe coDpad W2 Npodmnel NPOUBCcE, CO30AHHEX B PEIYNLTATE COOTEETCTEYHILME OUSHOE NDOUEGEE, KOTORLIE
GhiNK OCYLWECTENEHE] B KEA3O0A OPraHMaaUMoHHOR SORHWLE.

HesoamomHo Co30aTe KoMOnHMposaHHee npodune ans nogasprmeanwe: npoysccos. Kakas-nnbo opraqwaa-
UWOHHAR BOMHULE MOBET HE DEANMINBEBATE NPOUSCE FIDAENEHUA ADOSKMOM ONA Nogaep=e pAaa BxbpadHex npa-
WBCCO8 B OpYrUX OPraHW3anBoHHLIX BOUHWLEX, BCNW TOALKD BOE NPOUSCCE] MOSHTHYHE N0 MX PEANWIALWK, HO HE MOEH-
THHHBEL N0 BOIMOCKHOCTAM, 4TO MANOBEPOATHO.

B.1.2 KomBuMHayHA NpoUsccoB, MCNONEIYEMBbIX HECHONEKMMK OPraHMIaLMOHHBIMK B0WHMLAMEK

Ecnm HECKHONBRD ORraHM3an MoOHHEX BOMHHL NSPANNENEHO MCNONEIYHT OOQWH M TO 38 NPOLECE MMM NPOUaccs, Ha-
MpAMED, KOMOE Y HECKONEXW CyBNogpRO4HEDE PEANNINEAHE OOHW W TE KE NPOLSCCH, TO HENPABMABHD PACCMATPHBATE
COEOHME N0 PEIHBIM DPrAHWIALMOHHEIM SAWHULEAM DEATHHME aTPUEYTOR NPOLBCcCos.

B rakom cny<a8 SonycTUMBl HECEOMNESD CNOCOGOE NpegcTasnaHiA ROMEBHHUPOBAHHOR BOAMOMHOCTI:

- MoHET ObiTh NOKE3IAHE HAMXYOLWAR BOIMOHHOCTE — NPEQCTABNAOWASR cnafelllas I8eH0 LENK;

- PEATHHIM aTpUEyTOB NpOUStcEa, NPESCTABNAIMLWE BO3MOHOCTH B KEHOOR ODFEHUIALHOHHOR BOUHALE, MOTYT
ObiTh NPEOCTAENSHE B CyNEpMHORECTES NPadMned NpoLEcca — T.8. No agHoMy HaDopy ONA KEamO0R YacTEyHOWER
OPTEHAZEAUMOHHDN BOWHHLI;
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- anm abecnedeHrA Gones MHOOPMaTHEHOM NPEOCTASNEHNA BOSMEEHOCTH MOryT BeITh NPEOCTASNEHE MAHHMEME-
HEIF M MEKCHMANEHLIR PARTHHIK, NPHMCE0EHHLIE KEHOOMY STRHOYTY NPOUSCCa B0 BCoEX YHACTEYHILWE ORIEHNIALHOHHEIX
BOHHWLEE,

foryT cylecTeoBaTE TRYOHEIS BONPOtE E3aHMO0SACTENA MEETY OPTEHUISUMAMK, KOTODLIE HE BOIHUEMK Gw, ecrm
npogeccs Gend Dbl 3808RCTEOBEHE B NPeOenax 0OH0A OITEHHAAUWOHHOR gakHUE. Hanpuwep, ynpasnedne koHdmwry-
PAEUMER NOOCHCTEM QOCTABKH MORET OKA38TLCA NPOONEMaTW-HEM, BCNW MNOBHOR NOOPALHEE W Oy BNOOpAHMEKN MCNOmE-
WHIT DEAHEE NPOLECcEs YNPEENSHWA KoHgmrypaumed. Oprady3agHoHHoN a0MHHMLEe, NPEaNaradiyed B0SMOMHOCTE W KO-
ranay OB, cneayeT rapadTHpoBaTe, 470 DYOeT MOSHTAPMUMPOEEH NOAXOORLIMA MEXBHWIM, DOWMEHTHROESHHEIA HE 3TH
BONpOCHL. ECrv npegnaramiyas opradi3anuA CHHHERA, SCNA CYLLECTEYHIT KyNbETYPHBIE PEZNWHKA, WK SCMH BOIMOEEHOCTH
NPOUECCE PAANWHHE! QMR DEIHEX ORrEHAIBLIWOHHSLL SOWHHHL. TO BEPORTHO BOIHUKHYT NPOGNambl BRaMMOeRcTENA.

Mockonsy Momer GeiTe MHOM cNoGco00s KOMOMHMPOBEHMA NPOLUECEOE B PAANHYHEIX DOrEHW3ALWOHHER SOMHMLEX,
komanga OBM aonsHa nprMeHATE MPOHBtEMOHANEHYED DUEHEY NP ONPEOEnaHdE TOrM, K88 nyHILe NpOE0aMT e Onpeaens-
HHUE BOIMOHHOCTER NROUSSEE B KEA0M CyYas M NoEYMBHTHROESTE oB0cHOBaHME 3T0R oUeH B nnadHes D8N,

B.2 Ba3zosan apxMTeETYRa NPeanpHATHA

PyROBOOCTEO, HAK DOraHv3auMoHHERE 8OWHKLE! MOMYT WHTETPHDOEATE MHOMBMOYANEHLE NPOUSCChl B ROMOWHIEpo-
BEHHYH BOZMEHHOCTE NPOUSCCE W N0 BIZWMOCERIANM MESDY MHIHEHHEMEA LUKNEMA B YyHACTEYHLWWE OpraHM3anHoHHEIX
BauHuLaE, npreanedo g OO 15704 . MHaycTpHansHLe aEToMaTHaMpoEaHHES crucTemel — TpeboBaduA k Dazoewm apin-
TEKTYPEM W METOLOMNOIMAKM NDESNDEATHR.
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Mpunomenwna C
({EnpaeouHoe)

YRyqweH4a NpoUecca W opraHM3auHoHHan KyNeTypa

C.1 Beegenune

Cragyar cepeaiHo NoOASHEHBETE YIYHILSHHE NPOLBCcCa Ny TaM NMOSPCTES, KOMMYHHEALKH 1 MOTHEAUMK BO BOAR
CPraHMIauH. YIyuWE0wm@e JeRCTEMA MOMYT DbiTh YCNEWHD COVIBCTRNEME], TOMKD BCNK COOTBETCTRYIWLAR OpraHvaa-
LHOHHEA KYMETYPa — T.8. NPUWODMTETE!, 3HE4WMOCTE W OHMWOAHWA — W3BBCTHEl M A4pecoBaHEl HE BoRx ypoBHAX. Bonas
Toro, BomnsWwKHCTES npobnes, 00HADYHEHHEIX B NPOUSCCAX, HACTO BO3HWEAKIT W3 ORraHM3ALHOHHOA KyneTypel. Cnego-
BATENEHD, BONPOCE KyNETYRR QOnsHE ObiTe 0OHWM M2 HanTopos, PAcCMaTRHESSMBL MPW YCTAHOENEHAW NpWORUTETOS
PITYHLLEHOLIAE OaBETEWR.

C.2 OTBETCTEEHHOCTE M NUOEPCTED PYROBOOCTEA

YemawHoe NPUMEHaHHE HACTORLLErD CTAHGa0Ta GNA yNyHWEHNA NPOUeccos TREOYET CTOMNE ME BLICOKDN CTENEHW
MUOSpCTEA M COMAaCOBAHHOCTA DYROBOOCTES, KBK W NdoR Opyrod nogxon & yNyHIWwaH s NPOUeccos W OpradiaaumoH-
HbIM WaMeHeHMAM. OTBETCTEEHHOCTE 38 MMOEPCTED M COINAHHE CREOE A HENPEDEIBHOTT YNYHLWEHHA MPOUSCCOE NEHAT
HE BCEX YPOBHAX YNDABNEHWA, HO B 0COOeHHOCTH — HE Beicwes. Crapwes pyRoEoOcTeD onsH0 GeiTe CCBEQOMINEHD,
HAK yomes OpraHnaaunss 39eMcKHT 0T KE-HECTEE NPOOYELMA M YCMYL W BOIMBHHOCTRY MPOUSCCOS YNy-LLEHWA .

Ecnun crapwas pyKOBOOCTED HE OEMOHCTOWMPYET MRDOpMUPOEEHHON, NOCHES0SATENEHOR NOOOSPHEA YIyHWEsH
NPOUBCCos, TO NOOQOGBEMEE CO CTOROHL! NPOMEXYTOHHOND I26HA YNPEAENEHWA MOKET COSE0HATE PHCK ANA YONBWHOMm
YITYHLLIEHMA NPOUBCCA, B HACTHOCTH, B MEHES DRIBATRIX OpraHIIaLMER. CHOHLEHTPWpOSaHHOE MasHem oBpasom Ha obe-
CEHEHUN KPATHOCDOHHED ODA3ATAMLCTE NPOEKTA, PYROBOMOCTED CPEOHETD IHEHA MOKET YHEMATE MAND BHAMAHWA Npe-
MMYLBCTRAM YITYHLIEHUA NPOYBCCE, KOTOPLIE MMEKT TEHOEHLWK HOCATE CPEQME- W OOMMOCPOMHERN XEPEKTED, M MOMET
BHAEMATE HEACCTATOMHD TAKYLYKE PECYPCOE HA NPOSKTE YIYYLLEHUA NPpoueccos. CTPaTenn MUrpagMK ONA NpoTHE00ER-
CTEWA PHCEAM OOMHHE rApaHTUPOBETE, YTO CTAPWES PYKOSOOCTED GCEEQ0MIEHD O CTOWMOCTH W ENUAHWA QERTENLHOCTH
Mo OUEHKE NPOUSCCOE M yYNy-IUaruwy OSACTEMA HE NPOEKTE, K HOTOPGIM OHW NDHMEHRKITCA,

OgHum M3 Hawlonae yoNeWHLX CNOcofos NOOWPATE W PEANM30ELIBATE NOAOSPHWEIEMEE YITY-HLWEHKWA, ocobasHo
B 0-4EHb DEIBMTEL OPTEHWIAUMAX, RENFETCA ofacnedHedre Tor, 4Tobs OPraHHIBUNMOHHEE BOMHWLE], MENJE0WWE YIy-LWwe-
HHMEA, MMBENY BOSMDTHHOCTE CO3NABATE YNONHOMOHEHHES, CAMOYNPEENARLWMECH KDMaHOL YNYHLWEHAR, HOTOPEE NNEHApY-
HOT YNY-HIUEHNA ¥ OCYLLECTENRIOT MOHWTOPAHT YNyHWaM: QeAcTEWA. 3THM KOMSHOEM CREgysT Gate OT PYKOBOOCTEA
HYHHOE pACNOPAHEHNE, YRE3aHA, A0SKEATHLIE PECYPCE] ¥ MOMHOMIHKA OMA BHESPEHAR YITHLLEHERA.

C.3 UeHHOCTH, OTHOLWEHHWA W NOBEOEHWE

SheETHEHDE Yy dIUSHWE NPOUSCCE YSCTO NoOPAIYMEBSeT HosbIR HABOP obWME LEHHOCTER, OTHOWEHWA W No-
BEAAHAR, BOTOPGIA MOKET BENEMNATE B CeOR:

- hosYCHpOEKY BHUMAHMA K38 HE BHALLHEER, TAK M HE BHYTREHHER YOO08NeTBORSHHOCTY nOTpebuTans;

- HALWNEHHOCTE HE YIOENSTBOPEHWE PAGOTHNEDE MYTEM YCTAHOENEHNA COOTEETCTEYIILEN CUCTEME NPMIHEHKAC

- BoangYeHus Boel oDeCneqHEIHNMLEA USNOHME, 0T NOCTEBWMLOE A0 nOTpEbuTanal, 2 yNydlaHne npouscos;

- QEMOHETRaUMED o0obpeHsR, NHOSpCTES U BOBNEYEHHOCTH PYROBOACTEA My TEM MHDODMUDOBEHKHA O LIENAK | 38-
naqax:

- BBIJENEHWE YNYHWSHMA NPOUECCE KaK H4acT paboTel KEXOOM W NOMOLE KEXGOMY B NOBRILEHWKE NOHWMAHNE
TOMO, K&K MHOWBWOYANEHAA GEATENEHOCTE MOMET BeiTe © BRMOoR HANpaEneHa Ha OOLWME 380SYW KOMAEHOEL

- PACCMOTPSHWE KEYECTEH, CTOMMOCTH W BPEMEHHEDR MBCILTAO0E 38084 KaK NPMOPMTETOE NPOUBCCOBE YyHLLEHUA]

- YCTEHOENEHWE OTKPHITOR KOMMYHHEELMH C OOCTYNOM & ASHHEIM 1 MHBOOpMAaLII;

- NPOABMHEHNE KOMAHOHON paboTs ¥ YBEHEHMA K NMHHOCTH;

- OOLEKTHEHDE HAMEDEHWE BOAMIMHOCTER NPOLECCH W NPHHATIAE DELBHWEA, OCHOBEHHBIE HE PEENHETHHHEIX CHETE-
MEX MOKAB3IATENEA, COMACOBaHHLL CO BCEMM CTOPOHAMK B OpTEHMIZUMA.

CueHEa NPOUSCCE MOHET NOMOHE OPraHMaui NOHATL, KEENE HEODXHOOMMEl MIMEHEHWA B UEHHOCTAN, OTHOWEHHK
¥ noeegaHnn. Ecny TeEyLMe USHHOCTH, OTHOLWEHHA 1 NOSE0EHHE HE 02T BRNE0S 8 QUCTHHEHME Takywuy GuaHec-ue-
NER OprEHWIALMK, TO B NPOTPEMMY YITYHLIEHA NPOLGSCCE CREAYET BEMKYATE COOTBETCTEYHILHE MIMEHEHWRA B KYNeTYpe
CPraHH3ELMH.

C.d4 Uenw ¥ MOTHBALKA YNY4WEHKA NPpoOUEcCca

Cragyar NpoasaneavpoEaTs DUaHes-Uant OpraHuaanie One noaHTIhuKEanM9Y 28084 ynyHWeHWA npoueccos. Ljenw
CReOyeT YETAHSBNUEATE W0 B TEpMUHAK NOBLILLBHMA YROEHEHR BOSMOHHOCTER npogaceos, nwio e TepauHax sguberme-
HOCTH, © ROTOROA NPOUSEE AOCTHIAET DMAHEC-LENSH OPraHdIanmd, nuba B enae vy roMOMHAUMY. BepoATHO, MaHee paa-
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BWTLI® Oprasvzaugwy ByoyT NpHOSpUBATLCR NEPBOMD BApUAHTE, 3 Gones pasenTsle — nocnegHert. B kaqHecTes ooHOBE
ON# YETAHOEMNEHNA COOTESTCTEYIOWWE 38084 YNY-HLWEHHA MOryT BhiTe MCNONL30BEHE MPOMELLINEHHERS TREOO0EAHWA.

MoTwBaUMA NEPCOHANE B QOCTHMEHWW NOCTAENEHMHEX wened Gyoer yowneda, ecnn nporpecc Gyoer Bnoed 8 pe-
WNLTATA PETYNARHEE HaMeEPaHWA. Ja0aqK SoMmsHE BeiTs NOHATHEI, HOHKPETHEL M YMECTHEL TTPAETEMMA QOCTHMEHWA Lened
YIYHIEHAA QonKHE BhiTs BCEMI NOHATE M NpUHATE, CReyeT perynApHs NpoBoRMTs 0D20p waned ¥ oTobpamate nobee
HAMBEHEHWA B BHAHEC-LENAX OpraHmIamniLM.

C.5 KoMmMyHHEaUWA W KOMaHOHan paboTa

Mpe AHAMMIE PE3YNETATOR OUEHEN BAXHO OOPALLATE BHUMEHHE HA OPMEHWALMOHHEIE, AZREOBEIE W MMHHEE Gapsape,
KOTORRIE NPUBOOAT K YAOWLEHHED KOMMyHHEALMAY W KOMAHOHOR paBoTel, BNHRA TemM camem Ha SthherTHEROCTE W Npogys-
THEHOCTE NpoUsccos, KEoMMyHUKEUWA W xOMasiHaR pabota Tpebyior osapin 1 onsma. CRgayer paccMarpqeaTs obyaaHs
KE CREOcTED NOBLILLEHMA KBYSETES W SHhakTHBHOCTY ONLTE KoMaHaHoR paborsl

Oo npoean@HHR DUEHEH CNegyseT QOCTHYE COMMAWESHWA O cOBCTESHHOSTH W HOHEMASHUWANBHOCTH PEIYNETATOR
W apyroR HhopMaune, cobpaHHoR B 1008 OUBHHBAHKA. 3T0 NoMOEET CoanaHne HeoBxoaumoro gosepna anA adedes-
THEHOM YyHWeHns Npoyeccos. BawHo, 4Tobbl o10ensHLe NMUE ¥ TEYIME MU, OTEETCTEEHHRE 38 DUSHMESEMEIS Mpo-
LECChH], MOHMMANY, YT USNEED ABAASTOA YIyHLIBHHE NpOGBccos, 8 He obBMHEHWE oToansHER NiU. Taoxe pacdxooumo
coobarts ¥ obcysaaTe ODHApYREHHOS B X008 OUEHKN © OLSHMEISMEIMA 00 ISRSMWEHMA KaKHX-NME0 paKoMeHSauMi.
Ecnu 3T0M0 He O8nare, TO NWUA WA PYNTs] MU MOTYT OTBERMHY T PE3yNETAETE DUEHIA 1 CONPOTHAEMATECA MIMEHSHNAM,
CRay UMM 13 O0HAPYHEHHOND B X008 OUEHKEN, TEM CEMLIM NOGBSRras PUCKY B8 peaynETaTs.

C.6 NpuaHanmwe

Mpouscs NpYaHEHNA W CHOTEME BOSHEIPSEOSHAR MOTYT NOMOYE NOOLWPATE DTHOLEHAE 1 NoS80aHaE, HeoGxonmu9 s
077 YCNBwWwHon yyylwesnA npouecca. CneaqoBaTtansHD, MK NRaHMpOBEHHA YTy-ILESowms AeAcTENE CNEgYET paccMoTpeTh
ONPERENEHNE COOTEETCTEYHILER CHCTEMBl NMPWIHAHKMA W BOIHSMPARGEHHA, COMACOBEHHON C YOUNMAMKA, HSODXOOMMEIRN
O0R QOCTHMEHNA LEnai ymy-auaHEA. CHoTedy BE0IHAMNPEHITEHNR CNEOYET CNPROEsTUPOBET: TamM obpasom, Ytobel oHa npu-
IHEBANE MPYTINDE0E WENOMHEHKWE ¥ KOMAHAHYD paboTy 1 vzberana QecTpyETHEHOR BHYTDEHHER KOHEYPEHLMK.

C.7T OGpazosaHne B obydyenne

Henpapeiedsie abpazosadue W o0yHeHWe RENRKTCH CYLUBCTEEHHD BEEHEIME ONA kEnom. Mporpasmes obpaio-
BAHWA W OBy4EHWA BEEHE ONA COARAHWA H NOOO8PHAHNA CREOL], B KOTOPOR MOMET NPOUBSTATE YNYHLLEHNE NPOLEccos.

Cnegyar parymapHo ouesnwsars sbdektmesccTe 00paiosarma W obyyennn. DOy4anne, OTQeneHHDE OT MoNoNL-
ADEAHWR NPHOEPETEHHEIX HEBRIKOR, BRRE N ABNRETCA adibesTHEHEM, PazynsTar OUSHEN MOEET BENHHATE B cabR paik-
THHIM, OTHOCALLME K CTEMNEHA, B KOTOPORA nepoodan nanyynn Heoboonumos ofyqeHne no MCnanbayeMsiM NpoLeccam,
YTO CABOYET NPMHUMATE B0 BHMMAHWE NPW NMASHMPOSaHWA yNyY1LaKLuE GRACTEMA.

B 4acTHOCTH, 0OyHeH®wE NOHATHAM YAyHLWEHWA NPpouscos Bynet NoekIlWAaTE MTOBHOCTE ORIEHHZEUMH K YTy HLUEH M0
npoyeccos. B 4Mocno BaMHEX NOHATHA CRE0yaT BEMOHATE: NPOUSCE W KBHECTEO, YMHLUIEHHE NPOUECCa. HEBLIKK YNpEsnea-
HWA NPOUSCCOM, CREOCTEA M METOL! YNYYILEHWE, HABLIKN HAMEHEHHA KYNETYDE W HABLIKNA NOO00SEMEM.

MOHSTMA OUSHEM NPOUSCCH W YNYHUEHWR CNE0yeT paikACHATE HE BCEX OUSHWEBEMBIX YPOBHAX ODFEHH3ALMA.
ChigHLLMEAM CRESYET MMETE HEoBX0aMM Y KOMNETEHTHOCTE M COOTESTCTEYIOWME 0bpazosadwe, obydeHne n onkit pabo-
Th, KR onpeaensqo s MCOIMIK 15504-5.
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CeeeHMA O COOTRETCTEMH CCLUNOYHLIX MeNAYHAPOOHLIX CTAHOAPTOR CChINOYHEIM HALWOHANMLHEIM

Tabnwua O0A1

MNpunosexwe 0A
{cnpaeo4Hoe)

crangapram Poccuidckod Qegepaymm

D BoIHIMEHNE CCRNOYHAM Crentne OEoanAUEHHE N HAWMBEHOBAHHE COOTEET CTEYIULEID HEUMOHSMERDT D
MERQYHADOAHOMD STaRGApTa CODTHETCTRNA CTAHGQAPTA
MO MK 12207:1995 0T MICT P WCOTMIK 12207—09 «MyhopsMaumoHHan TeXHONGIAA.
MpoU@cchl #HAHAHHO M UMENE NPOrPaMMHEIY CRagoTes
WMCDIM3EK 15504-1:2004 IoT MCT P ACOMIK 15504-1—2008 «MuhopsmalmoHHas TexHo-
narkA. Ouedka npoyeccos. Yacte 1. KoHUuanuWMA 1 cnoBapks
WMCOEM3K 15504-2:2003 10T MACT P ACOMIK 15504-2—2008 «MHbopsmanmoHHEs TEXHO-

nardA. Duesea npoyeces. Yacts 2. NMpossnsHue OUSHEW

OTEETCTEWMA CTaHOApTO®E!

- IDT — MOSHTH<HEE CTAHOAPTHI.

Mpumeyad e — B HacTorawed Tabnyue BononsansaHss CNEgowes YonoERoe oioIHaHeHe CTENSHK Co-

30

34/36



142014 TOCT P UCO/M3K 15504-4-2012 NHd opmal moHHas TexHornorust. OueHka npouecca. YacTb 4. PykoBogCTBO MO MPUMEHEHWIO AN YIYHLIEHUS U OL,....

(11

(2]

3]

4]

MCO 800 1:2000
(150 200712001}
MCO/M3K 15504-3:2004

(IS IEC 15504-3:2004)

MCO/M3 K 152882002
(IS0/IEC 152B8:2002)
MCO 15704:2000

(ISQ/IEC 157042000}

rOCT P HCO/M3K 15504-4—2012

Bubnuorpadua
CHCTEMEl MEHEHMEHTE KadecTad. TpeboBaHKA
{Qualily managemant sysiems — Reguirements)

MudhopraaumonHan TedHoncran. DusHxa npousces. Yacre 3. Pyroeogcreo na mpo-
BEOSHHH OUBHEN

{Information technology — Process assassmeant — Part 3: Guidance on performing
an assassmeant)

CucTemMHan wHxeHEpUA. TIPOLBCCH MHIHEHHOM LIMKNA CHCTEM
(Systams anginearing — System fa cycle processas)

CHCTEMEl NPOMBILLNSHHOR SETOMAETHIAUMY. TPeDOBaHWA K SPXMTELTYRE STan0H-
HiLX NPEONPHATAR W METOOONOrMA

{Industrial  automation systems — Reguirements for  enferprise-referanca
architacturas and meathodologies)

31

35/36



142014 TOCT P UCO/M3K 15504-4-2012 NHd opmal moHHas TexHornorust. OueHka npouecca. YacTb 4. PykoBogCTBO MO MPUMEHEHWIO AN YIYHLIEHUS U OL,....

rocT P MCO/M3K 15504-4—2012

YOK 658.6.9:002.006.354 OHC 35.080 T54

Knoyessa cnoea: NporpaMMioe obecnededde, paipaboTa, oUSHKa, OUEHKa NPOUECCOB, GHIHEC-LENk

Pepaktop E.3. Baxpyuwess
TexHwdeckd panaktop A, Ganog

Koppektop E.M. Bopodyrmura
KomnerrepHas eepetea A C. Wamnosanoeod

Cpavo b Hafop 23.12. 2013 Mogrnecano o nesars 20.01.2014. Sopmat Gl=84 b, FapHuTypa
Apuan. Yen. new. n. 4,19, ¥y-wan. m 3,34, Tapax 78 =3, Jak. 26T

HabGpano & Wagarenscoos qome aBeboteps
www.idvebster projecliFidvebster.ru

Wagano w ormesarana aa @Y aCTAHOAPTHHEODPMy, 123585 Mocknsa, Mpanatrisi nep., 4
www. gastinfars infoi gastinfo.n

36/36



