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Mpeaucnoewne

1 MOOromToBNEH ObwecTaom C©  OrpaHWYeHHOR  OTEETCTEEHHOCTEK alHdopMagvonHo-
AHANWTHHECKMA BRYHUCIWTENHER wenTp: (000 «MABL) 1 ODWecTEOM © OrpaHMYEHHOR OTEETCTREHHD-
CTe «HayuHo-npoMasoncTeesHan dmpma «Kpuctanns (000 «HMND cKpucTanns) Ha ocHoBRE CODCTREHHOMD
AYTEHTHYHOrD NEQEBCAA HA PYCCKWA ALK CTAHOAPTA, YHAIAHHOIS B NyHKTE 4

2 BHECEH TexHu4eckim EoMUTETOM No cTasgapThaauun TK 22 MHDopmMauuoHHbe TEXHONOrHM s

3 ¥YTEBEPHEH M BRE[EH B JEWCTEWE Mpuxasom $efepantHoro areHTeTea No TEXHUHECKOMY pe-
MYNMHPOBAHWAE W METPONOMAM oT 16 ceHdTAGRA 2014 r. Mg 1084-cT

4 HacToALWMA CTAHZADT MOEHTHYEH MEXOyHApoOHoMy cTasaapTy MCO/MSEK 27013:2012 «Mudgopua-
unwolHan TexdonorvA. Metogw obecnededua GeacnacHocTh. PyKOBOOCTBO NG COBMECTHOMY WCNONL3CBA-
s cTadgapTos MCO/M3K 27001 w MCOM3K 200001 (ISOAEC 27013:2012 «Information technology —
Security techniques — Guidance on the integrated implementation of ISOAEC 27001 and ISOMEC 20000-
1)

HauMmeHoBaHKWe HACTOALLEID CTAHAADRTA MAMEHEHO OTHOCHTENEHD HAMMEHOBAHWA YEAIAHHOMD MEy-
HAPOAHOTD CTAHAAPTa ANA NpHESqEHHA B cooTEeTCTEME ¢ TOCT 1.5 (nyHKT 3.5).

MpK NpUMEHEHd HACTOALEND CTAHAAPRTA PEKOMEHOYETCA MCNOMEA0BATE BMECTD COLUNOYHEN MENOY-
HADOOHLIX CTAHAAPTOR COOTEETCTEVIOWWME MM HAUWOHANEHEIE CTAMOAPTH Poccuickol Pegepaduu, ceane-
HWA © KOTOPLIX NPHAE0EHE B OONCNHATENEHOM NEANoHEHAR A

5 BEENEH BNEPBLIE

Mpasuna npuMedaxus HacmoAwweaa cmandapma yemawoanadsl @ NOCT P 1.0—2012 (pazden 8).
HugbopMayua off USMERNeHUAX K HacMoawey cmakdapmy NyBnukyemcs @ exe20d oM [T COCIMOARLIID Ha
1 Aaxeapa mekywazo 2oda) UNoDMALLIOHHOM YKasamene «Haluonansteie cmandapmes, 8 obuyuans sl
MEKCM U3MEREHUD U MONDAROK — & EMEMECAYHOM UHPODMALLOHHOM YRa2amens s HayuoHansMeie Cifak-
dapmel». B cryyae nepecMompa (2amMeskl] Uy omMess! Hacmoalwess cmakdapma coomeamocmeyiowes
yeedomnenue Gydem onybnukoeano & BNUKaliien asinycke UHEOPMELUOHHO20 FNasamena «Hayuokans-
Hbtg cmakdapmes. Coomesmema)yiias UHhopMauus, yeedomnetie U MeKcms! PASMBLLaMITICA MaKKe @
UHBOPMAYLOKHOD cucmeMe oBLes0 MonbI0EaMLA — Ha ohuluansHomM calime PedepansHos0 a2aHmcm-
83 (10 MEXHUYECHOMY DeSyNUDOSaHUun U Mempono2uy & camu Mumepxem [(gostru)

B Ctangaptukdopm, 2014

B Pocouidckold ©efepayqd HACTOAWWA CTAHOADT HE MOMET GbiTh NOMHOCTER WKW YaCcTHYHO BOCTIDO-
WaBegeH, THDaWWpOBAH W PACTPOCTRAHEH B KaYecTEe OMUMaNEHOID ManaduwA Ges pazpeweHUA Sene-
pansHOMN argHTCTEA MO TEXHUHBCHOMY PETYTTMPOBAHMID W METRONOMA
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BeepeHue

MCOMIIK 27013 Gein NOSrOTORMNEH COBMECTHEM TeXHMYecKuM komuTerom WMOOM3BK CTK 1, Mu-
hopMALLIOHHAR MEXHoON02UR, NogromuTeTom 27, Memods u cpedemea obecnevenus OezonacHoomu, B
COTPYOHAYECTEE C COBMBCTHEIM TEXHHYECKHM KOMWTEToM WMCOMSEK CTE 1, MubopidayuonHas maxMano-
2uA, NOOKOMUTETOM T, MpoermuposaHue Mpo2paMMHo20 o08cieyaHla U CLCITeM.

Baaumocen ik My WHEOpMALMOHHON Ge30NacHOCTEI0 W MEHEIRMMEHTOM YCNYT ABNASTCA HACTOMNLKD
TECHOW, YTO MHOTHE ODFaHM33UMK YHE  OCO3HANK  Berogel  nNpusedHesdA  ofoux  cTadgapTos:
WMCO/M3K 27001 — gna obecnevenna wrdopmaurorHoi Beacnacwoctd v MCOMAK 20000-1 — gna me-
HegEMeHTa yonyr. O0s4H0 OpraHM3auns CoREpLUEHCTEYET METOAR cBoel paboTel ONA COOTEETCTBMA Tpe-
GORAHWMAM OQHOMD CTAHOADTA, & 3ATeM NPOBOOWT OankHEedLWe COBBDUEHCTROBAHKA, YTODK COOTBETCTRO-
BaTk TpefoBaHuAM Opyroro cTaHaapTa.

Peanuiauma MHTEMPUDOBAHHORA CUCTEME! MEHELMMENTA, YYUTEIBANLEN HE TOMNLKD NDEAGCTARMAS KIS
WCMYTM, HO TAKEE W 33WKTY WHDOPMALMOHHEY SKTHEOR, NA8T pAO Berod. 3TH BhifGOsl MOMHO NONYYHTE
HE3ABMCHMO OT TOM, BEOOATCA MM CTAHOAPTel NOCNEQOBaTeNsEHO WK WX BECA B OeRCTEHE NPOMCKOOMT 0d-
HOBDEMEHHD. B 4acTHOCTY, MEHEIHMEHT M ORraHHIaUMOHHER NPOUBCCE MOTYT NONYYHTE BRITOOY W3 CXOO-
CTES CTAHOAPTOR M MX ODLMX LEneH.

OCHOBHBIE BEIMOH COBMECTHOND BEEOEHWA B A8RCTAWE 3THX CTaHapToa:

a) YREDEHHOCTE BHYTPEHHAX KINH BHBLLHAK KNHEHTOS OPraH|3alMy B 3 esTHEHBE W Be30NacHbix yo-
nyrax;

b} Gonee HK3IKAA CTOMMOCTE WHTENPWDOBAHHON NpOrpaMMel OBYX NPOeXTOR, B KOTOROW OOCTHHEHHA
MEHEIHMEHTA YCIAYT W MHPOPMAUWOHHOR B230NacHoCTH ABNAKTCA YacTeK CTPATENMY ODraHnaIaLme;

C) YMEHBLIEHWE BPEMEHA PEANKIALWA 38 C4YeT UHTETpHMPOBaHHORA paspadoTid npoueccos, oblKx onA
0GOMK CTAHOAPTOR;

d} yCTpaHeHHe HEHYRHOMD OyBNUposaHts;

) NyYWes NoOHWMaHKE NepcoHanoM, OTBEYANWWM 33 MEHEOMMENT yonyT 1 obecnedyenne BeaonacHo-
CTH, TOYEE ADEHIAA OpYT Bpyra;

f) oprasmzaummn, npowegwen cepridvkawws no MCOM3IK 27001, vamuoro nerde BeiNonHATs Tpebo-
BAHWA MO oBecneYe e MHPOpMALWoHHONR GesonacHocTh nogpaagena 6.6 MCO/M3K 20000-1:2011, no-
ckonsky ofa cTaddapTa JononsanT Tpeboaawna apyr gpyra.

HacToAWMWA cTaHgapT OcCHOBaH Ha OnyBnyEoBaHHey  Bepouax  oboMx  craspgapToR, T.e.
WMCO/M3BK 27001:2005 w MCOMIK 20000-1:2011.

HacToAWMEA CTAHMOAPT NEeAHAIHAYEH ONA WCNONBEIDBEAHKA MALAMKA, IHA0WWMKE cogepsanye obous
ctasgaptos (MCOMIK 27001 u MCOMMAK 20000-1), 0OHOro M3 HKE MNA HE JHA0LLIMME KA TOMD, HA gpyroro
CTAHAAPRTA.

MNpeanonarasTca, YTo BCEM YMTATENAM JOCTYNHL MEeMnnaps obouwx cTadgaproa. Moatomy HacToR-
LWIA CTAHOAPT HE BOCNPOWABOOWT YACTH HM OOHOMD W3 CTAHJADTOR. TAKHE O HE ONWCBIBAET NOMHOCTBK
BCR YacTW Kasgoro cTaHgapta. MogpofHo oNWCHBaNTCA TONLKD TE YACTH, B KOTODLIX NpedMers obcymae-
HWA COBNAOAKIT.

HacToAWMA CTAKMOART HE J3ET DEeKoMEHOAUMA, CEAIAHHE C DAIHLIMH NPAB0BEIMA W HODMATHEHLIMH
AKTAMK, DETYNHUPYIOWMMA JeATENEHOCTE CRradnaanry HieHe. JadHse akTel MOMYT BADLHMDOBATECA B 33BM-
CHMOCTH OT CTRAaHE! U BNKATE HA NNAHWECEAHWE CUCTEMbl MEHEAMMEHTE OpraHMIaLIMM.
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HAUWOHANBHBA CTAHOAPT POCCUHACKOW 2EOEPALMWM

HHpopMaLHOHHAR TEXHOMNOMWA
METOObLI W CPEOCTBA OBECNEYEHWA BE3IONACHOCTH

PyHoOBOOCTRO NO COBMABCTHOMY HMCNONLIOBAHMIO CTAHOAPTOR
HCOM3IK 27001 n HCOIM3K 20000-1

Information technology. Security techniques.
Guidance on the integrated implementation of ISONEC 27001 and ISONEC 20000-1

Hara esenesuA — 2015—09—0M

1 OBnacTe npuMeHeHHUA

HacTtoAwwWi  craWgapT nNpegocTaenAeT  pYHOBOACTEC N0 COBMECTHOMY  MCNOMBE3I0B3HMIO
MCOM3K 27001 » MCOMI3SK 20000-1 ans oprasuaanqi, Nnasupyowmx:

a) peannaceate MCOMIK 27001, korga ctangapt MCO/MEK 20000-1 ywee npuHAT, kNd HaobopoT;

b) peanuaceate ogHoppeMerHo oGa cTakgapta: MCOMSK 27001 1 MCOMSK 20000-1;

c) o6beOMHHTE CYLLECTEYIILWE CHCTEMBL MEHEIHMEHTA B COOTEETCTEMM o WMCOMIK 27001 w
MCOMMIK 20000-1.

HacToAwwWi  cTaMgapT  cOCpedoTouYed  WCKMOYMTENBHO  Ha  COBMECTHOM  WCNOMNS30B3aHWKA
MCOMMIK 27001 w MCOMA3K 20000-1.

Ha npaktvke WCOMIK 27001 » MCOMMIE 20000-1 MoryT GoiTe TAKKE WHTEMDUPOBAHLI B APYTHE CHC=
TeMbl MEHEOHMENTA, NpegcTaENeHHLe, HanpuMmep, B MCO 9001 u MCO 14001,

2 HopmaTHBHLIE CCLINKK

B HacToAWweM CTAHOAPRTE WCNONLICEAHE HODMATHEHLIE CCBUNKM HA crnegywowue cTasgapTsl. [na ga-
THPOBAHHEX QOKYMEHTOR WCNONBIYIOT TONLKD YKasauHos vagadde. Ona HegaTHpoBaHHex OOKYMEHTOE MC-
NONLIYIOT CAMOE NOCNEOHEE HAOAHKE CChINOYHOMD OOKYMEHTA (C YHETOM BCEX BIO MIMEHEHWA).

WMCOM3K 20000-1:2011 MWpopMauMoHHaA TEXHONITHA. MesgDEMedT yonyr. TpefoRaHHa K CHCTEME
mexeaxMenTa yomyr (ISOJIEC 20000-1:2011, Information technology - Service management — Service
management system requirements)

WMCOU/M3K 27000:2009" Mudiopmaymontan Texsonoma. MeTtogel W cpegcTea ofecnedenns Geaonac-
HOCTH. CHCTeMEl  MEeHEeMMeHTa wedopMauuoHHoR  BesonacHocTi. O030p W TEPMUHONCIAA
(ISQVIEC 270002009, Information technology — Security techniques — Information security management
systems — Overview and vocabulary)

" MCOMEK 2T000:2008 3ameHed Ha MCOIM3K 27000:2014. OpHaks ANA aqHoasasnrn cobnonasia rpebosa-

HWIR HESCTORLWBErS> CTaH0apTa, BblpaxBHHOrND B .'JE.THPDEEHHEH;'I CChiNEa, PEEOMEHIYETCH BONONEI0BEETE TOMBED YHIZAHHOE
B ATOR COBMKE Ma0aHNE.

Hzgauue odmumanesHoe
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MCOMIK 27001:2005" Mudopsmaunodsan Texdonoria. Metoas v cpeactea ofecnedeHun Gesonac-
HOCTH. CHCTEMEl MeHegsMeHTa WHdopmauuonHoi GeacnacHocTi. Tpebosawua (ISQVIEC 270012005, In-
formation technology — Security technigues — Information security management systems — Reguirements)

3 TepMUHbI, ONpeaeneHua U COKPALLEHWA

B HacTOALLEM CTAHOAPTE NPMMEHeHE TEDMHHE No MCOMEK 27000:2009 1 WCOMIK 20000-1.2011.
B HacToAwenM cTauaapTe NpMMeseibl CNeqyiowne CoRpalyeH1a;

CMWE  cucTema meHeq#meHTa WHAopMaLWoHHOR GesonacHocTi {(information security management sys-
tem — ISMS) (wa MCOMIIK 27001);

CMY CUCTEMA MEHEBIEMEHTE YeryT (service management system — SMS) (k3 MCO/M3K 20000-1).

B nprnosesidia A HACTOAWEND CTaMOapTa NpHEENEHD CoaBRHeHne conepxanda MCOMSK 27001:2005
W MCOM3K 20000-1:2011 Ha ypOBHE CTRPYKTYPHLIX 3NEMEHTOB,
B npunosenv B HACToAWEND CTaHdapTa NPMEEOeH0 CRapHeHHE TEDMHHOR!
= onpegengrHex B MCOM3K 27000:2009, sanawwesca rnoccapren gna MCOM3K 27001:2005;
- Menoneacaandk: 8 MCOMIK 27001,
= ONPEqENeHHEE MK KCNonNe3oeaHHex B MCO/M3K 20000-1:2011.

4 O6zop NCO/M3K 27001 1 MCO/MIK 200001

4.1 NoHumanWe cTangapToR

Mpexoe Y2 MNAHWPOBATE MHTETPHPOBAHMYI0 CHCTEMY MEHSIMMEHTE, OPraHnaalvi cneayeT OOCTHYE
NONHOM NOHAMAaHMA  XapakTepHelx oCoBEHHOCTEH, CcxXogeTeE W paanvdwd MCOMOK 27001 W
MCO/M3K 20000-1. 310 noasonseT ONTHMWIMPOBATE BPEMA WM peCcypCchkl, QOCTYNHLIE ONA peanuaauuu. B
4.2 - 4.4 vacToAWero cTandapTa NpeacTasneHbl GCHOBHLIE KOHUENLMW, NexalwWe B ocHoee ofowx cTadpap-
TOBR, HO WX HE CNEOYET WCNoNEI0BEATE BIAMEH OETanNLHOMD PACCMOTDEHHA YKalaHHLE CTAHOApTOR.

4.2 Konuenuywe MCO/M3K 27001

MCOM3K 27001 npeacTaenaAeT MOOEnNs ONA YCTAHOBNEHWA, DEanyIauqy, JKCNAyaATALUMM, MOHHTO-
pHHra, NpoBEpEM, NOAOED®EN W coBepleHcTEoEaHMA CMMWE, wononeayemol Ana 3awMTel MHgOopMagMon-
HulX akTvece. MudopMayuoHHbe aKTHEsl OXBATLIBAKT wHiopMauws noboro Bd0a, XpaquMylo B noBoin
opMe M MCNoNsayeMyrd 0na Nodex Leneil opradaagnqn Wny B ee pamxax.

Ona gocTisenua cornacoeadHocT © MCOM3K 27001 opravmsauma gonxda peanuacaate CMWE va
OCHOBE MPOUSCCa OUEHEN PUCKA, YTOOL ONPESEnTE DHMCKA HHDODMALKOHHBX AKTHROR. KAk YacTe 3TOR pa-
GOTh, OpraHMIaUMA QOMHHa cOenaTe BeBop, pPEAnW30BaThL, NPOBECTH MOHMTODWHI M NPOBEDUTE DA3HOOG-
pA3HLIE MEDE ANA OCYLWECTEMEHKA MEHELMMEHTA ITUX DHCKOB. 3TH MEDLl MIBECTHEI KAK MEDE W CPeqCcTea
KOMTDONA W ynpasnedus. Cpraddaagnd Heobxogume onpeqenaTe AoNYCTUMLIE YROBHW DHCHA, y4WThbIBaRA
TpebopanMA BMaHECca W HANaraeMmee BHeWHWe TpeboeanuA. MNpuMepamy HanaraeMmex BHeWHWX Tpebopa-
HWiA AENAKTCA JAHOHOAATENEHBIE W HODMATHEHLIE TPEGOEAHUA UMK JoroBopHse obA3aTenscTea.

MCOM3K 27001 npegHaiHadysd ANA KCNoNbICBAHKWA OpFaHMIaLKWen nioboro BMaa W BENHYHHE.

4.3 Konuenuun HCOM3IK 20000-1

WMCOMSK 20000-1 npegHaasaded ANA NEpMMEHEHWA OLTAHWIALMAMK MNWM Y4ACTAMK OPraHdM3auqi, ue-
NONEIYIOWKWE MNK NPegocTABNAKWMX Yonyrv. 310 400asnaeT IHaYMMOCTH, KAK KNHeHTY, Tak 1 NOCTABLLMEY
wenyr. Tem HE MEHEE, BCE NPOUSCCH, OXBATHIBAEME CTAHOADTOM, KOHTRONMPYIOTCA NOCTABLWMKOM YENyT, |
TOMBEKD NOCTABWME YoNyT MoMeT BobuTecA cooTReTCeTEMA MCOVMEK 20000-1. CrasgapT B Nepeyik o4epeis

" MCOIM3EE 27001: 2005 aamsHed Ha MOOM3K 27001:2013. OnHaks AN oaHoaHaEYkors cofinioteHus tpefosa-
HMIA HACTOALLEN CTAHOAQRTE. BREPEHEHHID B JATHPOSAHHOR COLINKE, PEKDMEHOYETCR WCNONL3OEATL TONLRD YES3EHHOS
B 3TOH COLIMKE M3gaHHE.
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Hauenad Ha obecneqyeHHe YEEPeHHOCTH B TOM, 4TO YCNyrd ygoenersopAwT Tpebosaduad no ofcnymkea-
HWED W COECNEYUBAT BRIMOOY, KAK ONA KNWEHTE, TaK 1M ANA NOCTABLLMER Yenyr.

MeHegMMeHT yoryr YNpaenAeT W KOMTPONWDYET ASATENsHOCTA W DeCcyYpChl NOCTABLYWER YONyr NpM
NpoEETURCBAHMY, pajpaboTee, pasenTHM, NpPegOCTABNEHWH M COBEDLUBHCTEORAHWH YCNyr © UMbk Bhinon-
HEHHA TREDORAHWA K YCIYTaM, COMMAacoBaHHEBY CO CBOWM KNHEHTOM]aMA).

Ona BeiNonHeEHHA TpeSoBaHMA 3TOMD CTAHOAPTA NOCTABWMKOM YCIyr fomsed OniTe peanuiIopad pAa
onpegeneHdHex Npoueccon MEHeOHMENTa Yonyr. O BXNIOYANT, CPEdd NPoYero, MeHedHMeHT WHUMOEH-
TOB, MEHEDMMEHT HIMEHEHWA W MeHeEMedT npobnes. MedegsmMedT wHpOopMaUMoHHOR De3onacHocT
CYMTABTCA COHMM W3 NPOUECCOR MeHegmMenTa yonyr MCOM3BK 20000-1.

WCOM3K 20000-1 momeT GolTe MCNONEI0BAN OpradMaauued NIGer BUga U BENUYHHEL

4.4 Cxogcrea M paznnuyuna

MeHeaMMENT YCIYT M MEHELEMERT HHPOPMaUKWOHHON BEIONACHOCTH YaCcTo paccMaTpUBawT Tak, bya-
TO OHH HE CEAZAHLI W OaKe HE 3ABUCKHMEl OOWH OT ApYroro. ¥ ocnoBrem Takoro pasfensHun AEMAETCH To, 4To
MEHESIHMEHT YCryT, BRCCnopHo, MOMET HMETE OTHOWEHWE K 3eKTUBHOCT W peHTabensHOCTH, TOrga Ka
MEHEIHMEHT MHEDOpMaLWoHHOH GE30NacCHOCTH YacTo He DACCMATPUBAETCA KaK ocHoBa AnA adderTvesoro
OKAIAHMA yonyr. B peaynbTaTe MEeHSIMMEHT YCNyr YacTo DEANWIYETCR B NEpEYe oYepeib. OOHako, Kak
NOK33aHo HA pPUCYHEE 1, MHOTHE WenW yNpaBnedud, 3 TANHe Mepkl W COe0CTEa KOHTPONA WM YNpaeneH s ua
npunosesrus & WMCOMSK 27001: 2005, TakKke BRNOUYEHE B TpeGOBaHWA MEHEEMEHTA YoMyr W3
MCOM3K 20000-1.

CocpenoTosMeHae Ha
WHHOPSILKD HHBIX

{:DEFBJ]UTB‘IHHIII Ha

AKTAIAL Tl
Oprannzaumn
WCO/MS3K 20000-1
Cneynchmuea CoBMECTHO HENONBIYEMEIE YACTH Cneuwdmka
WCOM3K 27004 (HEROTOpRIE COBNANAEHMA, HEROTORLIE GTNHYHA) MCO/M3K 200001
- KnacosmnkagAA - MeHEJHMEHT BO3MORHOCTER | - ¥NpABNEHWE PECYDCEME - BIoaxeTHpOBaHME W yueT
WD OPMELME MeHeoHMeHT HIMEHEHNR - CueHra prc=a YCNYT
- MeHe sMEHT - ¥npaBsneH#e KoHUIYRELRER | - Ponn v oGR3aHH0CTH - MeHEHMEHT QEN0BE
MEDOPMALMOHHE || - MeremwmesT aanpoca yemyT | - MeHegsMenT OTHOLUEHW A
BETHECE 1 MEHBHMEHT UHLMOEHTOR MEI M3 LIMGHHO - PaapaloTia ¥ nepexog, =3
- Meneg#meHT npolfinem feaonacHocTu HOBLIE # HIMEHWBIWWECS
- MEeHEJHMEHT BLINYCKE M - MeHEIHMEHT HENpPEDEBHOCTH YCNy W
BHEOREHHA M ACCTYNHOCTE YCAYT - MeHe J#MEHT YpoasR
- MeHE XM EHT NOCTABLLWKOE yonyr
Ofwme HacTH (MOeHTHYHEIE B oBoux cTaHQapTax)
- NocToAHHDE CORRMUBHCTEOBEHRE - Lgekn POCA
- MNpEEOB0E HOPMATHEHOE COOTEETCTENE - DifiyueH#e W ofecneveHBe OCEEAOMNEHHOCTH
- MNpoEOOMMER PYKOBOOCTEOM NPOBEDKS - MeHELHMEHT A0KYMEHTILHM

PrcyHor 1 — CpasHedie koHuenuyii MCOM3K 27001 1 WCOM3K 200001

CUERMAHD, 4TO MEHEIHMEHT WHROPMALWOHHOR DEIoNACHOCTH W MEHEIHMENT YCNYT DACCMATRMEAIOT
OYEHE NOXOMME NPOUSCCH W J8ATENEHOCTH, BaMe HECMOTPA HA TO, YTO OOHA CUCTEMA MEHETHMEHTA Bhige-
NABT HEKOTOPLIE OeTand Gonkwe yew gpyrad. [JononHATeNsHyID MHQopMaLue cM. B NDUNOHEHWA A Ha-
cToAweros cradfapTa. Mpn pafoTe ¢ OBYMA CTAHAADTAMK HEODXOAWMO NOHWMATE, Y4TO OHK BA3NAYADTCA Mo
HEKOTODRIM ACNEKTaM. Hanpumep, Hx 08NacTi QERCTEWMA DAINHYHE, CM. 5.2 HACTORLLErD CTaHgapTa. K ToMy
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WE Y HixX pasdse ueny. MCOMISK 20000-1 npegrasHaded gna obecnedelns YESPEHHOCTH B TOM, 4TO Op-
ravusauda npegoctasnaeT addekTueHee yonyrk, Toroa kax WCOMEK 27001 npegHaadades ona Toro,
yTobE 0aTe BOIMOMHOCTE OPraHH3ALMM OCYLUECTRINATE MEHEDIHKMEHT PUCKA MHGOpPMaUMoHHol GeaonacHo-
CTH 1 NPEA0TRPALLATE MHUMASHTH Ge3onacHoCTH.

5 MoaxoAbl K COBMECTHOMY MCMNOMNbL30BaHUIO

5.1 OBwan nucopmaumna

Opravmaaumna, nnasupyowan peannaagms MCOM3K 27001 w MCOMM3K 20000-1, MoxeT HaxooMTe-
CR B OOHOM M3 TREX COCTOAMKRA
= CYWECTEYIOT COBMECTHRIE COMMawesua No MEHEIMMEHTY, KOTOPEIE OXBATLIEANT W MEHEIEMEHT nHdiop-
MAUMOHHOKN Ge30NacHOCTY W MEHBOMMEHT yonyr (DOopMansHE CHCTEMBl MEHETEMEHTE MOTYT TAKKE Cylle-
CTEOBATE ANA ADYTHX 0GNACTER, HANPWMED, MEHELHMEHT Ka4acTea);
= CYLEBCTBYET CACTEMA MEHEMMEHTE, OCHOBAHHAA HA OOHOM W3 CTAHOADTOR,
= CYLWECTEYIOT OTOENEHBIE CHCTEME MEHEIMMENTA, OCHOBAHHEIE Ha ODOMX CTAHOAPTAX, HO OHW HE UHTEMDH-
DOBAHI.

Oprasnsauun, NAaHAPDYIOWAn PeankIaumio MHTEMPMPOBaHHOR CHCTEME MEHSONMMEHTE, OO0MEHa Y4K-
ThIBATE, N0 KPARHEA MEDE, CNEegyHiLEa:

a) gpyryio, yMe MCNoneIyemylo cUcTeny(kl) MEHBINMEHTE (HANPUMED, CHCTEMY MEHEIHMEHTA Kadqe-
cTea);
b) Boce yorymd, NpOUECCE! 4 WX E3I3WMOIABMCHMOCTH B HOHTEKCTE MHTETDMPOBAHHON CHCTEME! MEHEIN-
BABHTE,

C) ANEMEHTEl KAO0M CTAHGAPTA, KOTORLIE MOMYT OwiTe OOBEOMHEHE!, K TO, KAKWM ODPA30M OHK MOTYT
GblTe 0O BEOHHEHE!

d} aneMeHTE, KOTODEE O0MHE OCTATECA DATLEOHHEHHEIMIA,

£} BNHMAHKWE WHTEMPMPOBAHHON CHOTEME! MEHEIEMEHTA HA KNHEHTOR, NOCTABLHMEDE W ADYIME CTOPOHE

f} BAMAHWE HA UCNONLIYEMYID TEXHOMOTHIO,

g} BNUAAHWE HE YONYTH M MEHEOKMEHT YENYT MKW DHCKA B OTHOLEHWKE YCNYT W MEHEIMMEHTA YOIy,

h} BOMAHKE Ha WHOOPMALKMOHHYID GEI0NACHOCTE M MEHEIHMEHT WHOOpMauroHHoR DeacnacHocTv
WK PUCHH B OTHOWEHWA MHBPopMauMoHHoR Be30NacHocTy M MEHedHMEHTa nHdopMaUuoHHoR BeacnacHo-
CTH;

i} oGpasopadue W NDCMECCHOHANEHYIO NOAMSTORKY KAADOE, CEASAHHLIE G HHTETPUDOBAHHON CHCTEMOR
MEHEIRMEHTA;

i) MEpEXOOHBIE ATAM W NOCNeNOEATENEHOCTE ASHCTEHN N PeanKaIaLMK.

5.2 PaccmorpeHme oBnacTd NpUMeHeHWA

Oprolt w3 obnacTel, roge oTMeYasTCA CYLYECTEEHHOR DainMyKe OByx CTAHOApPTOR, ABNAETCA ODBEKT
Wx 0BNAcTH NDHMEHEHWA, 3 WMEHHO, aKTHELI, NPOUBCCHl W BONK, HOTOPRIE O0MEHA BENKYAThL CUCTEMA Me-
HEDRMEHTE OpraHMIaLmMu.

MCOMIK 200001 paccuartpieaeT TpebDoBaHKMA K NPOSKTWDOBAHKID, DaIBWTHD, NPESOoCTIRMEHAK W
COBEPIUGHCTEOBAHHID YCNYT, HANPABNEHHEX Ha YOoBneTeoperwe Tpelopanui. 3To OCylWBCTBNAGTCA Yepal
COBOKYNHOCTE npoueccor. MNoatoMmy ofnacTe npusededua MCOM3K 20000-1 oxeaTeigaeT Npoueccsl Me-
HEQHMEHTA B OPraHH3aaynH 1 npegocTaensemee yoryrs. Ona MCOMM3K 27001 paseo OCyWECTENEHWE Me-
HEOEMEHTA pMcKa wHDopMauwoHHol BesonacHocT. O8nacTe npuseHeqna WCOMBK 27001 oxpaTteiBaeT
TE INEMEHTh 86 OEATENLHOCTH, KOTOPBE OPraHAIaLMA XO4ET JAUWTHTL. B 3TOM OTHOWEHMK OBNACTH Npk-
MEHEHKA OByX CTAHOApTOR  ONWCRIBAIOTCA NOo-paiHoMy. B peayneTaTe MOMHDS  peanyaoBath
WMCO/M3K 27001 gnAa Tol xe obnacth, 4to w MCOMISK 20000-1, mo WCOMSK 20000-1 He mMoxeT STk
NEMMEHEH KO BCRR OpraHMaauMy, ecnMd TONBKD aT3 CPraHK3aumMA NONHOCTEE HE ABMABTCA NOCTABLMKOM
YCIYT.

Takum obpaiom, HEKOTODLIE NPOLECCE], AKTHEL W POMNM B ORTaHM3aUKMK MOryT BbiTe MCKNKOYEHE! WA ob-
nactw pgeictemAa  CMWME, paaspaboransol B cooTeeTcTEBMK c MCOYM3K 27001, Yto  kacaerch
WMCOM3K 20000-1, To oHM HE MOTYT GLiTe MCEMIDYEHE! W3 0GNACTH DEACTEMA, BCNH ABMNAITCA YacTki0 YCry-
M WNKA cnocoBCTaYIOT yonyre 8 obnacti aerctenA CMY. Ob6nacte gerctesA CMWE Tamke MoweT BeiTe ON-
peOENEHa MCKMTYMTENBHD YETEHMKY DHUIMYBCKHMM TDaHHLEMK, TAKMMA KK NepuMaTp Ga3onacHocTH.
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B HekoTopeix cnyyasx oba cTangapra He MoryT OwiTe peanvacBaHsl ANA BCEH MNK Jawe 4acTd gen-
TENLHOCT  Opradv3auwy.  Hanpumep, Horga  opraHviaugus He  MOMET  oTBeYaTe  TpaeboBaHwAmM
MCO/M3K 20000-1, nockoneKy OHa MOXET HE YNPABNATE BCEMM NPOLECCAMN, OCYLUECTENASMBIMK ADYTAMEA
CTOROHAMIA

Opraddaayna moxeT peaniaoeats CMY v CMIME ¢ HEKOTORBIM NEPEEDPBITHEM PAINWYHBX OBNacTeR
ME OgRcTEMA. TaM, rog GeATeneEHoCTsE HaXoOUMTCA B Npedenax obnactd npuMenedna, kak MCOM 3K 27001,
Tak W MCOMM3E 20000-1, oA MHTErPUDOEAHHON CHCTEMEl MEHEEMEHTA CNegyeT YIuTeBaTE TpebonaHua
ofoMx CTaHOApTOR, CM. NDUNOKEHWE A HACTCALLEMD CTavgapTa. Hecosnagedwe obnacTed NPUMEHEHHa MO~
#ET NPMBECTH K TOMY, YTO HEKOTODBIE YCNYIM, BKndeHnse B CMY, Byoyt vokmovers va CMWE. Pasueim
obpasom, w3 CMY moryT GeiTe MCEMC4YEHE! Npouecckl W dyHELMM CMWE. Hanpumep, HekoTopele opradnaa-
UHH BeIBUpaioT K peanusauud CMHWE Tonesko ang ceOMX paboddx ¥ KOMMYyHHEALUMOHH B DYHELWA Hapaagy ©
TEM, 4T0 YCIYTY N0 MEHEIEMEHTY NDANOMEHWA Bmoseds B vx CMY. B kadecTee anstepuatvex CMIAE
MOMET OXBATLIBATE BCE VCMYTH, B TO BpeMA kak CMY MOMET OXBATHBATE TOMBKD YOMYTH ANA OTOEMEHOMD
KMWEHTA UMK YACTE YCIYT OMA BCEX KWEHTOR. CpradvIayuy cienyeT, HackobiD BOAMOKHO, COMMacoBaTh
oBNacTi NpHMEHEHHA CTaHdapToR, YToOe 00eCcneqYnTs YBEDEeHHOCTE B TOM, Y4TO CUCTEMbl MEHEOMMEHTa
MAOryT BbiTh YCNELWHO HHTEMPUDOBaHES.

Mprumedadwe — PykoEogcTes no onpagensdae obnacte gedcrewA MCOMSK 20000-1 mokHo HARTH B
MO MEE 20000-3:2012 aPyrosnncTen ne ONpensneHHn obnacTi OSACTENA [t} NPHMEHAMOCTH
GO RA3K 20000-15.

5.3 NpeaosapuTenbHO UCMONLIYEMBIE CLEHADWMW

5.3.1 O6wan wHgopmauma

Opraddaauna, MNaHKpYIOLWEA WHTEMDHPOBAHHYIO CUCTEMY MEHBEIKMEHTS, MOMET HAXOOAWTRCA B OOHOM
M3 TPEX COCTOAHMA, Kak onucano B 5.3.2 = 5.3 4 HacToAwers cTadgapta. Bo Bocex cny4anx B Opradnaaumn
GyoeT NPUMEHATECA HECKOMNLKD PASHOBHOHOCTER MEHEOMMEHTa NPOUSCCOR, MHAYE OHa He CMorna Dkl cy-
WEeCTROBATE. B HMMecnegyowmx NyHKTax JaNTcs NPednoMe ns No peandiayqs AnA Kawgoro 1a Tpex co-
CTORAHKA, TAKKE ONKMCaHHbLIX B 5.1 HACTORWEND cTaMgapTa.

5.3.2 Hv 0aMH M3 CTAHOAPTOE B HACTOALEE BPEMA HE MCAONLAYATCA B HAYECTEES OCHOBLI ANA
CHETEMbI MBHEIKMEHTS

Nerko NpeaNoNoEKHTE, YTO KOMQa HW O0HH M3 CTAHOAPTOR B HACTOALEE BPEMA HE DEANWI0BAH, HE Cy-
WECTEYET NOMNKWTHE, NPOLSCCOR 1K NPOLEAYE W NO3ATOMY CUTYAUWA DasPEWaeTCA Npowe. K comanam o, aTto
HEBEPHOE NPeOCTABNEHME. Y ODraHWM3aUMN, HE WUMEOWMX CHCTEM MEeHEOHMEeHTa, OCHOBAMHLIX NWoo Ha
MCO/MIK 27001, nvBo wa MCOMSK 20000-1, BepoaTH, CYLLECTEYET KAKAA-TO DAIHOBMOHOCTE CHCTEME
maHeaHMenTa. Ee Heobxogumo Sy0eT agjantuposate ANA A0CTHHEHWA COOTERTCTEMA C HamObiM |unu obou-
I CTAHOADTAMM.

Pewenne, kacawWeech NOCNEQ0BATENEHOCTH PEANMIALMK OBYX CHCTEM MEHEIMMEHTA, A0MMHD BTk
OCHOBAHD Ha NOTPEOMOCTAX GWaHeca. PelwaHA MOrYyT NpMHWMATECA B JABMCHMOCTI OT TOMD, CYVILECTEYET
N KOHEYPEHRTOCIOCO0HEIA MOTHE WCNONLIOBAKKWA OOHOTS WK OPYIOro cTaHgapTa, MNK cylwecTeyeT Heob-
¥OOMMOCTE NPOOQEeMOHCTPHMPOBaTE BenonHelre Tpefosaqyil ogHoro WnKM apyroro cTaigapra One CylwecT-
BYHILLME MNH HOBLIX KNKWEHTOR,

Opyroe BamHOe pELLISHWE KACAETCA Toro, DYOET M PEanHIoBaHa CUCTEMA MEHeIMMENTA, OCHOBAH-
Haa Ha 0GoMxX CTaHgapTax C CAMOID HaYana, WM CNegyeT peanyaceats CHCTeMY MEHEBQMMEHTA, OCHOBAM-
My Ha OOHOM CTaHOapTe, a No3aHes PACIUWpWTE &8, YTO0R BENHETE TpeboBadka Opyroro cTasgapTa, oM.
5.3.3 nwactoawers ctasgapta. Oba crasgapta moryT BelTe peanyaceads ogHoBpemMeHHs. OQHaKo B 3aBKH=
CHMMOCTI 0T OCCDEHHOCTEN OpraHM3aumM MoseT BeiTe Gonee yenecoobpasibivM HAYaATE C OOHOTD CTAHAARTA,
a 3aTem NPUCTYNMTE K PEanKaaumng gpyroro.

ITH PACCYIOSHKA NOACHAKTEA CNENYIOLIMMK CLEHADRRMA:

a) opradMaaumMA, HoTOopan NpeQoCcTARMAST YCNYIK, OONKHa Ha4YaTe ¢ peandsadws MCOM3K 20000-1,
a 3ATEeM, HCXOOA WA YPOROE, WIBNEYEHHEIX 3 Mo NPHMEHEHWA, DACLIMWPWTE CHETEMY MEHEIKMENTE, YHNTRI-
pas MCO/MBK 27001,

b) opradMaauMa, HCNoNBEIYIDWAR NOCTABWMEDS, B TOM YWCNe ApYWE CTOPOHE ONA NCCTABKW HEKOTo-
P IMEMEHTOR YCOYT, JOMKHA CHAYana cocpegoTodMTecA Ha MCOM3IK 20000-1. 310 npegocTasnAer go-
MNONHMTENBHBLIE TREOOBaAHKA K SpYTMM CTODOHaM, BENIOYAR YyIPaBNeHHes NOCTABLMEaMA. 3TO 0a8T BOIMON-
HOCTE MDPHHMMATE DEWEHWA OTHOCWTENEHO YPABNEHWA NOCTASWMKAMK W BONQOCOE YNpaBneHda npouec-
COM. 3ATEM ODPTAHWIALMA DoMmeHa nepekTi K MCO/M3K 27001,
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C) HebONLWan OopraHMaanMa MOmeT COoCpemoToduTecA nubo wa MCOMI3EEK 27001, nubo wa
WCO/M3BK 20000-1, Mcxods W3 ee yDORHA YEEPEHHOCTH B MEHSTHMEHTE YCNyr WK MHdopsMaLroHHOR
De30NACHOCTH,

d} KpyNHanA opraHH3aayWA, NPeJOoCTABNAKLLAR BHYTPEHHWE YCNYT, AGMEHa YNPaenATeE peandaauven
Kak O0HIM NPoeKToM. ECni 3To HERCIMOMHO, &l CNedyeT pajfendTe Peanqaalwnis Ha J8a Napannens iy
nognpoesTa B pameax obwed nporpammel paboT. B pameax skawaoro NognpoesTa cnedyeT OCyLWecTenATh
DEANKIALNID MBHBIHMENTA COMMAcHD OOHOMY CTAHOAPTY W MHTErPHPOBATE &6 C peankIalWel cnegyiowern
nagnpoexTa. B cnydae exiGopa Takoro nogxoia Epadie sakHo ofecneqydTs yEepeHHOCTL B COBMBCTHMOCTH
NOOEKTOR NpK WX papaGoTke. B peayneTaTe 370 MOMET NPUMBOOMTE K QON0NHATENEHEM HAKNAOHEM PACKe-
OaM W OONONHATEMLEHOMY PUCKY, TAK 4TO K 3TOMY CUBHAPWID cCNeqyeT npuierats TONLKD NPW OTCYTCTEWM
ANbTEPHATARLI

&) mofan opraswIaudda, npuoamnwan Gonswoe sHaqedve ofecnedeqno MHGopMaUnoHHoi Geaonac-
HOCTH, AOMEHa cHadana peankiosate CMWE, & cooTeeTcTEMMd © TpebomaHvamK WCOMAK 27001, Cne-
OYIOLWIKAM  Iaros, NoanepsMEaWMe MHDopMaLMoHHYI0 G830NacHocTe, O0THHe BbiTh pacliMpeEHwe 3TOR
CHUCTEMEl MEHEQMMEHTA C LENs:H COOTEETCTEMA Tpeborannam MCOMIK 20000-1.

OfweguHenHan padoyan rpynna / perynapHee COBBLAHMA B TeYaHWe BHedpeHrA ofouy cTasgapTos
GyayT cnocoBCTEOBATE OOECMEYEHMI YREDEHHOCTH B TOM, Y4TO TpeGoBaHKA oBoWX CTAHGAPTOR COMrMacoaa-
Hil.

53.3 CywecTEyaT CHCTEMa MEHEMMMEHTA, YAOBNETEOPAKWIWAA TpeboBaAHWAM OOHONS M3
CTaHOAPTOR

Ecrin cucTema MeHelxMeHTa yMe COOTEETCTEYET OOHOMY M3 OBYX CTAHOARTOR, TO GCHOBHON UeNbi
Oon#Ha GeTe MHTErpauus © TpeboBaduamMur 4pyrore cTasgapTa. 3To QOMCHHO BRINONHATECA, HE NEMBOOA HIY
K KAKMM NOTERAM B OTHOLIEHWA YCNYT MMM ONACHOCTAM ON8 WHDODMALMOHHON DeaonacHocTi yenyr. OaHags
CYWECTBYIOWAA CHCTEMA MEHEIHMEHTA OOMKHA GeITe NOODEIAENEHA HA OTOENLHEIE ANSMEHTE. 3TO cne-
OyeT TWATENLHO NNAHWPORATE 3ADAHEE C NDOBEDKOA CYLWECTEYIOWEN OOKYMEHTALMA CNEUHANHCTAMA No
NEMMEHEHWID CTAHOADPTA, KOTOPRA GYO8T BBOAMTECH, M CNELUMANMCTaMIA N0 NpMMEHEHMID CTAHOAPTa, KOTo-
Dl ye peanuaIcBaaH.

OprasunMaauun QomsHa HOeHTHDWUMPCEATE ATPUEYThl YCTAHOBNEHHONW CMCTEME! MEHETHMENTA, BRIIC-
YAKILLME, MO MEHLLIER MEDE, CREOVIOLLEE:

a) ofnacTe QeRcTeMA;

b} opraHHaayuoHHan cTpYRTYPA,

C) MONKTHER;

d} peATENEHOCTI NO NNaHWpoRaAHKKY,

&) NoNHOMOYUA W OTBETCTBEHHOCTH,

f} npaKT MyeckMe NpHemMe;

g) METOOHEM, HACAMILMWECA MEHBHMEHTA PUCKa;

h} npoyecchl;

iy npouenype;

i} TEDMKHEL W ONpEASnEHHR]

k) pecypcel.

3Tr aTpMbyTe HeobXoAMMO PAcCCMATRHEATE, YTODE: YCTAHOBWTE, KAK MX MONHO WCNONLI0BATE B HH-
TEMPUPOBAHHON CHCTEME MeHeq#MeHTa. Ecnv exfinpastca ARyXCTYNEHYATEIA NOOXoD C NEMMEHEHWEM 00-
HOW CHETEMBl MEHEIHMERTA B KAYECTEE NEPBOR CTYNEHK, TO BTOPOR CTYNEHBK SBNASTCA PEANWIALWA OpY-
ro# cMcTeMbl MeHagsmenTa. O6NacTe JEACTEWA KaOOH CTYNEHM A0MEHa GwiTe CNPeJeneda ¥ cornacopa-
HA A0 HAYAMNA KAEMX-NAGD J8ACTEMA N0 DeandIagiC.

534 CywecreyloT OTOENLHLIE CHCTEMEl MEHEOMMEHTA, YOOBNETEODAKWME TpeboBaHWAM
HAMOOro Wa cTaHOapToD

ATOT NoCREOHWA cNy4ai ABMAeTeA, BepoaTHo, Hawbonee cnowHbiM. O NCACHAST CBNacTH NpUMaHe-
HWA HACTORWErD: CTadgapta, oM. 5.2, Boamowuo, 4YTo  ODradM3auWAs peandaosana  craspapt
WMCO/M3K 27001 nprseqdTEnsHo K ogHod obnacti gearensHocTh, a ctadgapt WCOM3K 200001 — «
OpyTod. 3aTemM OpPraqd3alna MOXET NEUHATL DELIEHWE O NPHUMEHEHHA OOHOMD WNK ARYTOro cTaHnapTa & Go-
Nee WHPoKol obnacT OeATensHOCTH. B Kakol-TO MOMEHT BpEMEHW CHCTEMBE MEHEKMENTa DyOyT peann-
ANBLIBATECE ONA GOHKX 4 Tex we obnacTel QeATensHOCTH. B KAYBCTRE ANBTEPHATHEE MOMET ObiTe 3anna-
HWDCBAHO CNWAHKWE OBy ofnacTeld OeRTENLHOCTM oprasuMsaudii. B ogHoi ofnacti OeaTensHocTi Opraqu-
FALUWK JEMOHCTDUDYETCA COOTEETCTEME TpeGoearnan MCO/M3K 27001, B TO BpeMa KaKk B ApyToR obnactH
OSRTENLHOCTH QEMOHCTPUPYETCR CooTReTCTEME Tpedomamyanm MCO/MaK 20000-1.

6
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OTnpasHol TOYKOR QOMKeH CTaTk AHANWMA, HANPABNEHHER Ha JOCTHUMEHWE CNE0yoWeno;
a) onpedeneHdke U OoKYMEHTHROEIHWE CYLLBCTRYIOWHE W Npegnonaragmes ofnacTel QeATensHocTMY,
B HOTOPBIX NPUMEHAETCA KANARIA CTaHgapT, cbpawan ocofos BHUMAHKE HA MX DAINAYHA;
b) cpagHeHHe CYLWECTEYIOWWY CUCTEM MEHEIHMEHTA W YCTAHOBNSHWE HANUYMA MOOHY BIaWMHD He-
COBMECTAMBIX ACNEKTOR;
C) MHULMHPOBAHWE BIAMMOABACTEMA NPUHACTHRE CTOPOH ADYT C OpYrom B oBedx CUCTeMaX MEHETH-
MEHTS;
d) MNaHKpoBAHKE HAUNYHLWETe NOOX003 K MHTETPUPOBAHHOA CHCTEME MEHEIMMENTA:
1) HavaTe ¢ 0GWero pazeepHyYTOrD ob3opa;
2) oCYWeCTENATE 00300 HA DAINMYHLIX YPOBHAX OPraHM3aumMy Ans AobapneHua AeTane;
3) HANPABRNATE 3AMEYAHWA M NPEONOKEHWA NHUAM C COOTEETCTEYIOWKM YDOBHEM NONHOMOHWA
ANS NPAHATHA HE0DX0OWMEX DELIEHHN,
HEecMoTpR Ha TO, 4TO CYLWECTEYET MHOMD CNOCoBOoB MHTEpaUkMK CUCTEM MEHEIMMEHTA NPY COXpaHe-
HWK COMMACcoBAHHOCTH, ACNMKEH ObiTh BEINOAHEH 3TaN WHPOKOMACWTAGHONS NNaHUpOBAHWEA.

6 mampu, KacawwruecA COEMECTHOMND MCNONL3IOBAHWA

6.1 O6wan nHopmauma

Bo poex cnydanx Uenso opraddsaudms QormeHo SeiTe CO3gauwe MWaHecnocoBHOR WHTErpHpoaanHon
CHMCTEME MEHEQMMENTa, NOIBONANWEN 0GeCNeUHTE COMNAcoBaAHHOCTE ¢ oboMMK cTangapTamn. Llenwn He
ABNASTCA CPABHEHWE CTAHOAPTOR MNM ONpEeQensHre TOre, Kakol CTaHOapT MydWwe Mnu npasaneHes. Npa
HANWUYMK KOHDNHKTA TOMEK 3PEHMA Bro CNegyeT paspelaTs cnocofom, YOoRNeTEOPRIOWMWM TpeGoBaHnAM
oboMx CTaHJADTOR, W ODECNeYMBEATE YEEDEMHOCTE B QOCTHMEHWN OPraHHIaUWel NOCTOAHHOID COBEDLUEHCT-
popaHnAa CMHME v CMY. Moeanesan MHTErpupoBaHHan CUCTEMAa MEHEI#MEHTA omM«Ha SanpoBaTeCcH Ha
Hawbonee OeRcCTEEHHOM NoOXOOEe, OCHOBAHHOM Ha TpeGoBaHWAX obOMX CTaHDADTOR, NpMMEHEHHBIX COOT=
BETCTEYIOWMM 0Bpazom. JTo NCAOSPHHBARTCA TAIOKE NYTEM AONONHEHWA YacTel oaHore cTadgapTa K Jyac-
TAM gpyroro. Cnegyet NpoABNATE BHUMaHWe, YTobk coXpanuTe Boe Heobxogumoe OnA cooTEeTCTEMA obo-
WM CTaHganTaM.

Mexay MHTEMQMpOBAHHOR CUCTEMON MEHEIMMENRTA W TPEDOBaHMAMM KaXIoro OTANBHOND cTadgapta
O0MEEHa NOAAe#UBATECA OOKYMEHTHROBAHHAA NPOCNEKMBaEoCcTE. © UBNsLK YMeHbwania oibesa pabar
ANA MHTEMPAPOBAHHON CHCTEMEl MEHEOHMMEHTA MOMET DeITE CO30AH EOMHLIR KOMNNEKT QOKyMeHTauxs. B
NOOOEOKKY 3TOMD OPraHMIaUMA MOMET COAOATE JOKYMEBHTALWK NPOCMEMHEEHWA, Hanpusmep, Tabnuuy npo-
CNEEHBABMOCTH. 2TO OETANBHO NOKAMET, KAK MHTEIPUDOBAHHAA CHCTEMA MEHELMMEHTI COrNacyeTcA
TpefoBaHKMAMK KaXOoro cTadgapta. NpeduMyllecTea aTorg NogLEona JadmoLYaioTe B BOIMOKHoCTH Gones
NPOCTOrD NOATEEDXIEMHMA COOTEETCTEMA BO BDEMA AyOWTOR M NDOBEDOK. 3TH NDEHMYLWLECTES TAKKE BEMK-
YAOT BOAMOMHOCTH OTCASMMBAHWA TOMD, Kakkue OeaTensHOCTH ABAAKTCE HeoDXoaMMEIMK ANA NogTBepNOe-
HWA COOTBETCTEWA KaXOoMy CTaHZapTy.

6.2 BoamowHile npobnemMisi

6.2.1 Mecnone3oBaHWe M IHANEHWE aKTHBA

AKTHBE, paccwaTprEaemein 8 WMCOMMIK 20000-1, ornkdaetcA oT  MHBOPMAUWMOHHOND  akTHEa
MCOMMIK 27001, B MCO/MIK 20000-1 akTHa He onpedenasToa kax TEPMUHH, NoaToMy oH ynoTpebneeTca a
IHAYeHHH ODBIMHOM ONA  3HMMWACKOND A3BKA, O03IHAYAKWEM HEeYTo UeHHoE. B HEeKoTOopeIX NYHETax
MCOMIK 20000-1:2011 McnoneaosaHue aKTHBOE CBAZAHO C (DHHAHCOBLIMK AKTUBAMM, TAKMMW KK NUUEH-
3HK HA NpOrpaMMHee cpeacTea. B otnrdre ot atore ctasgapt MCOMM3K 27001 OCHOBRIERETCA Ha KOHLUEN=
LMK 33ATE MHGQORMaLKY 1 MmeaT opMansHoe anpeieneyue MHpopMayrosHong akmuea. B nocneaywo-
Wer wacTi 6.2 HacToAwero cTangapTa obcywgaoTcA CXoacTea W PaINMYKa MCNoNsIoBaHKE NOHATHA JBYX
cTaugapTos. BenodeHsl NpeqnoMeHia, KacaoWwKecs Torg, Kak NpHUBEcT B CoOTBETCTBXE OBa CTAHOARTA.

B cranpapre WCO/MIK 20000-1 wcnonsaveTcA TEPMMH «3MeMeHT KoRQurypauww [(configuration
itern — Clj», onpefenAemMbii K3 ANeMaHT, NOONexawHi ypapna 1o, OnNA NpefocTasnsHna yonyra WK
YyCNyr. Opradlaadun cnefyaT onpeqendTe, 4To Takoa Cl gnA ee coBCTBEHHBIX Lenal ¢ y4eToM ee noTpeal-
HocTel B adupekTieHoCTH. «MHDoOpMaULMOHHBIR asTHBr MOMET ObiTe BKNKYEH B 3TO onpegenedwe. B
MCOMM3IK 20000-1 Baza OaHHEE YNPAENEHHA KOHQUMIYDauHed ARNASTCA XpaHunMLenM OaHHsx Bcex Cl 1
M¥ BIAMMOCBRZEH. HexoTophie OpFaHWIALMOHHLIE AKTHELI HE MOTYT BXOOWTL B Gady gandbx ynpasnesds
KoHQWrypauwen (HanpUMep, NEPCoOHANEHENE KOMNBOTEDE, HE WCNONBIYEMENE O71A NOCTABKW YyCnyr). PasHsim
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obpaaom, B pamkax ctangapra MCOMIEK 20000-1 HexoTopeie Cl HE MOMYT pPACCMATPYBEATRECA KAK AKTHBBI,
Hanpumep, nogy. OGedso akTues B MCOM3K 20000-1 cbnapaoT QeHE#HOA LEHHOCT .

B MCOMIZK 27001 HADOopMaLMOHHEE aKTHBEl ONPELENeHEl K3K IHAHKWA WM JaHHEE, HMEIOLWWE LEH-
HOCTE ANA OPraHdi3ayydy HE3aBucumo oT ux opsel, Hanpymep, GymMamHan, aneskTpodHan 1 T. 4. B peayne-
TATE HHPOPMALMOIHHEE AKTHER MOMYT GbiTe Cl, #o Cl HEODA3IATENEHD ABNAKITCA WHDOPMALWOHHEIMK AKTH-
pamn. Hanpusep, kabens AnA nepejadd ganHelx MoxeT OeiTe Cl, X0TA 0fbYHe o4 He ARNABTCA MHgopMa-
UMOHHBIM 3kTHBEOM. Ha prcyHKe 2 NpencTasneHt BIaMMocEA3n Cl W WHGODMALMOHHED akTHEoE. [nA HH-
TETDHPOBAHHON CHUCTEME MEHeTHMeHTa wHopmauwoHHel aktve no MCOMASK 27001 MomeT BoiTe Wo-
NONEI0EAH B YCOYTE WNH MOMET ABMATECA SACTR0 yonyrn no MCOM3K 20000-1.

Cls

HMHEBapMay HOHHEE
ORTH I

Wrdhopaaunonnee
AKTHBR, ROTOpRIE
AenAsTes Cls

Cls, kpTopmie ne
ABNAKTEA
nHdapmauymen

HrdiopMaumorHb e
AKTHEEL, HE
BEMNONBIYEMBIE QN8
N 0CTE B R
yEAYr

PHCYHOK 2 — BaauMoCBAIe WHOPMALUKMOHHBIX akTHRoE B MCOMMIK 27001 1 Cl g MCOMM3IK 200001

Hu 00K 13 yHasaMHeX cTasgapToe He TpedyeT nepeddcneddA kasgore Cl nnu wedhopsaduoHHong
AKTHEA B OTOENLHOCTA. DHK MoryT BoiTe CrpynNNMpoBaHsl NG TUNAM, TAEMM KaK annapaTHee CPEOCTREa WM
OokymeHTe. B pamkax aToro npouecca Wx ONWCaHKue QoMmsHo DkiTe KaK MoMHO Donee cormacoBaHHbIM, Y-
poWan cooTeeTcTEME ofoWm cTadjaptam. Hanpwmep, B Havane nwBol OEATENBHOCTA NC WMHTEMDAaLWM
OonN¥KHO BbiTe NPUHATD PELUEHWE O CNOCODE WASHTWMKALKKA M KNacCHdMEaLWH asTHEOE. 3T HeobxoaumMo
anA ofecne4YeHna YEEpeHHOCTY B TOM, 4TO HA 3KTWBLI MOTYT ObiTk COEMaHLI O0HOIHAYHBIE CObINKM. Ecnm
TEPMHH CHHPODMALMOHHEIE AKTHBEE WMCNONs3YeTCA B WanomeHan WMCO/M3K 27001, To ocobele akTHBELI
OornHHE! GulTe ACNONHKMTENEHD NOMEYEHE, Y4T00 oBecneyqnTy YREPEHHOCTE B NPUIHAHKK WX CTATYCA B Ha-
yecTee Cl nnu duHancoBsx astneoe no MCOMM3K 200001, oM. npunoxeryie B HacToAWErD cTaHgapra.

6.2.2 MnanvpoBaHue ¥ PAIBUTHE YCRYT

Paagen 5 MCOM3K 200001 pkmiodaaT TpebBoBAHKA K MNAHHPOBAHWIO W DAIBMTHI0 HOBBIX MIMW W3Me-
HeHHe yomyr. B MCO/M3K 27001 nonHocTen SEBWBANSHTHOMD PAIQEna HeT, X0TA HEHOTOPLIE ACTEKTh,
CBAZaHHBIE C NNAHWPOBAHWEM, PAIBWTHEM KW NPEQOCTABNESHWEM YOOV, OXBAYEHB NPHNOMEHEM A
HMCO/M3BK 27001:2005. OgHako MHTENDHPOBAHHAR CHCTEMA MEHEIMMEHTa QOoNMHa obecneYwpaTe YEepeH-
HOCTE B TOM, 4TO WHpopMayorHan BeI0nacHocTE JeTankHo paccMaTpUBAETCA Ha 3anNadupoBaHHes 3Ta-
Max NPoSETHOCBAHWA W DAIBHTHMA HOBBIX MNM W3IMEHEHHBX yonyr. Tpefyiolve paccMOTPEHMA BONPOCH
BEMMMHANT CLUEHKY BNMAMUA HOBOR WM WIMEHEHHDNR YCMYTH, KaK Ha YCNyTy, TaKk M MEpsl M CPESCTER KOMTRO-
nA ¥ YyNpaeneHHA MHMopMaUKoHHOR Ge3onacHocTH, oM. NyHeT 6.6.2 WCOM3K 20000-1:2011. Taksxe ato
OCAMHO BBiTh BLINGMHEND ONA NPEKPALEH AR NPeROCTABENEHHA YCMYTH.

MnaHdpoBadne BCEXN HOBLX MW MIMBHEHHEX YCNYT OOMKHCG BEAKHATE PACCMOTREHME NOCNEACTEUA
Ong MHGEOpPMaLWoRHDR De30NacHocTH. 2T0 QOMEHD DwiTe BEINCMNHEHD HEIABMCHMO OT TOrMo NonagaeT nW
yenyra B ofnacte gehctena CMWE.

6.2.3 OUgHKa PUCKA W MEHEQEMEHT

MyHeTe 4.5.2 10 4.5 3 WOO/M3K 20000-1:2011 cogepxar TpefopanmA K ougHke pucka 1 K obpaboTwe
CHCKOR, CBAZAMHEIX 0o CMY.

Myser 4.2.1 MCOMIZK 27001:2005 copepsmT Tpeboeanda ONA MeHedMMEHTa BCEX ACNEKTOB PMCKOE,
CBAZAHHEX C MHDopMayuoHHok BesonackocTeio. TpedoraHua He ONpaHnYHBAITCA DUCKIMM, CEAIAHHEIMK C
caMoi CMWE, v BeniowaT oueHky pUcKoR, Wx obpaBoTky KW WHbLIE ACNEKTH, CERAIAHHLIE © MEHEOHMEHTOM
pHCKa MHPOPMALMOHROR GEI0NacHOCTH.
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Haxe ecnd packd paccmaTpueaxTeA kak B8 MCO/M3K 27001, tak u 8 WCOM3K 200001, npvpoga
ITHX puckoR paanwuqa. B MCO/M3K 20000-1 paccMaTpuaaoTeA puckd, kacawwwmecs CMY 1 yenyr, Torga
kak B MCO/M3K 27001 paccmaTprBaTeA PHCEM MHDOpMaUMOHHOR Be30nacHOCTH M MX BIMAHWE HA opra-
HWaauuio. KpuTepun oueHHBEaHna W oSpaboTi puckoB MoryT OeiTe PAaNW4HEl B 33BMCHMOCTY OT Toro, can-
3AHE N DHCEM C NPEAOCTARMEHAERM YCNYT, WNK KOHKPETHO C WHOPMALWOHHOR BeIonacHocTsil. Tem He
MEHEE, METOO, WCNONBIOBAHHBIA ONA WOSHTHMEKALMK DUCKDB, MOXET BbiTh OOHWM 4 TemM xe B oBoux cny-
Yyaax. HekoTopsie pUcEM, paccmaTtpyeaemee 8 WCO/MIK 20000-1, HanpuMep, pUCKW NOCTABLWIMES, HE K3-
CAWMEcA 3aTpaT ceAsaHHLX co SLA", He ByoyT cuMmTaTecA puokamu © Todkw apesus MOOM3K 27001,
Takum obpazos, PUCKW, WOEHTHHUWMDOBRAHHEE NpW #ononeloeadry MCOMISK 20000-1, Henead cHMTaTh
HMMEIOLLMEA OTHOWEHWE K MHDOpMaUMoHHCH G23oNacHocTH, W HaobopoT.

BrnaneHne pHCcKOmM MOMEeT paandYaTecA OnA OByx noaxonos. Hanpwsep, cornacko MCOWMSEE 20000«
1, OpraHMIaLKA oHeHL PEOKD BNAgEeT BCEMK pUcEaMi. OT KNUEHTA MOMYT 0¥MOaTE 0000peHNA OCTaTOYHKIX
PHCKDR, KAK Y4a3CTh CBOErD SLA WNd nnada obecnedeHinn HenpepeliBHocTH yormyr. B MCO/M3K 27001 sonpoc
BENA0eHWA DUCKOM NoapobHo He obcy#OasToA, HO HA NPaKTHEE OPraHusalMA CHWTAETCA ANafensUEs Boax
pPHCKDOR WHDOpMALMOHHOH Be20NacHoCTH.

HecoBnageHWe BAPWAHTOE MEHEI#MEHTA PWMCKA NPOWCKOOWT MO NPMYKMHE P3ANUHYMA Mewdy OByMa
CTAHOADTAMH OTHOCHTENBHO TRE0ORAHKA K MEHEIMMENTY pHcKa. Korga NNaHMpyeTcn COBMECTHAR pearn-
3aUMA of0WK CTAHOAPToR, OQFaHK3IAUMK O0NHHEl GbiTh BHUMATENEHL! K MOOLM DEa3NHYHAM KDUTEDHER DUC-
K2 W K BIHAHKKD, KOTOPOE 3TH DasnHY-a SyoyT OkaisBaTe Ha obpaGoTry pucka.

JpraHdaayma gonsHa NpWHATE 00MH K3 0BYX NOSX0008, NDE0CTABNEHHED HUHE!

a) MCNoNe30BaHWe 4NA OBoKMX CTAHOAPTOR EQWHOrD NOAX0AA K MEHSOMMENTY PUCKR, BENKIHAA OLUEHKY
pucka, waBeran npy atoM gyGnuposadda. Hanpumep, pUCE NOTEDH NDUMCOHCCTH WHQOPMALWOHHON SKTHES
MOMET BbiTe OGLWWM ONA PaINHYHbIX YACTEN MHTEMPUPOBAHHOW CHCTEMBl MEHEIXMEHTA. 3TO RBNAETCA
Hanbonee adueKTUBHEIM NOOX000M, NOCKONERY o4 HaberaeT AyGNKMpoBaHKE NONGLITOK,

b} MCNoMNBEI0RAHKE OTAENEHEX METOOMK OLUEHKH DUCKA ONA AByx cTaHOapTos. Ecnk BelBWpasTca aToT
EAQHAHT, TO OPrasM3auma 0MsHa MCNoNsI0BATE TEPMUHONOIKIO, KOTOPaA OTNMHaeT oueHky pucka CMY K
YCMYT OT OUEHEW DUCKa MHdropMaUMoHHoi BeaonacHocTd M CMMEB.

Tam, roe oUSHES PUCEA W MEHETHMEHT PUCHA SENAKNTCA ONpegenfiolHsMY ONA OpFaHruIanqn, Nouop9-
TETHOW O0MmeHa ObiTe peandaadys MCOMM3K 27001, yTobkl BOCNONBIOEATECA BM0 OUEBHKDH PUCKA W pyRo-
BOACTEOM N0 MEHELRMEHTY pUCKa. Kakol Gol BAPWAHT HE WCNONLICBANCR, ODTAHK3ALMK CNEgyeT WCnolb-
30BATE COMACOBAHHYIO M YETEYIO TEDMWHONMOMWIN. 3TO MOET NoTpeboraTe GOpMynUpoBaHHA Tpebopanui
OOHOTD WNK oBoMX CTaHQAPTOR MHAYe, YeM B onyDnyEDBaHHOA bIX) BEpchu(i). Tem He MeHee, opraHnaauna
No-NPERHeMy J0N¥Ha 0BecneYHBaTh YEEDEHHOCTE B NPOCNEMHBAEMOCTH TpEEORaNWA 0BOMX CTAMAARTOR.

6.2.4 Paann4yvA B ypOBHAX NPHHATHA PUCKA

Ecnu ENUedT JOBEDHN CROM JaHHBIE WNW CHCTEME 3a00TaM TPEThEH CTOPOHL, To ByOyT CyllecTeO-
EATE PAINWYWA MEXDY YDOBHEM O0NYCTMMOrD DWCKS KMHUEHTA W TDEThHEHR CTOpoHb. [eTansHo aToT BONDOC
HE PACCMATDMBABTCA HW O0HWM CTAHOADTOM, HO OPFAHMIALMK HE0BX0AMMO OCOAHABATE NEoGNeMsl W NpW-
HWMATE YETHOE peWeHe 00 YPOBHAX PUCKR, KOTODEIE MOMYT KOHTRONWPOBATECA DAIHBIMK CTOPOHAMI.

Hume onvceBaKTCA Baz0BREE NPOGNEeM:

a) ENHeHT WMeeT MHEHMe 0 ypoBHE DeaonacHoCT, NPHEMAEMomM 0NA ero HHDopMaUXy, HaXogaLe -
CA NOS KOHTROMEM TRETRER CTODOHE. ITO MOMET HE COBNAAATE C YLOBMEM Ge30NACHOCTH, KOTODEIA TPETBA
CTOROHA CHUMTAET BOCTATOHHLIM,

b) TpETEA CTOPOMAa TAKKKE WMEET COBCTREHHYKD WHPODMALWIO, HANDUMED, DUHaHCOBYIO AOKYMEHTa-
UK. TpeTeA CTOPOHA WMEET MHeHME of ypoRHe BeI0onacHoCTH, NDHeMISMoM ONA 3Tol KHpopMaLmm;

C} KMWEHT W TRETEA CTOROHA, BOIMOMHO, ByOYT BORMEYEHL B padHble OGAIATENLHEIE K MPHMEHEHHIO
NPagoBkie 1 HOPMAaTHUBMEIE YCNOBWA, KOTOPRE DyOYT paanMYarecA B JaBMCMMOCTH OT CTPAHE MK CEXTORA
peiHEa. 3TO MOMET NPHBOGUTE K DAINHYWAM B WX O#MOAHHAX OTHOCWTENEHD WHDOoDMaUMoHHoR GeaonacHao-
CTH WIW pcKa.

CeAIaHHbIE & MHDOPMALWOHHOR DE3IonNacHOCTEID OHUOAHKMA W O0R3AHHOCTH KNTMEHTOR ORTAHWAALIHK K
TpeTLMX CTOPOH cnegyeT obcyOuTe NPW NEpEOM BO3MOMHOM chydae. Takve obcysOeHWA BaMHe KAK ANA
COMMACOBEAHMA obNacTd OeACTEMA PEaANUIYeMOrs NPOeKTA, Tak W ANA YCTAHORMNEHWMA 3KCTUNYaTALWOHHEIX
MEP ¥ COBACTE KOHTRPOMNA M YMDABNEHWA ANA CYyWecTeYIowM: yonyr. B ngeansHom cnydae nobelie noTexy M-
ANbHBIE KOHENHKTEL A0M#HE GbiTe WOSHTHOHUWPORAH B, 8 DELLEHWA NPHUHATE K COMMACORaAHE A0 WX PeanM-
IALYAM.

" SLA — sarvics level agresment (cornawesns ob ypoEHe yenyr).
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6.2.5 MeHegsMEHT MHUMOSHTOR U Npobnem

Mepewm, 4o TpedyeTcA obcyduTe, ABNAeTCA TepmuHonorka. B MCO/M3K 27001 cywecteyeT eauu-
CTEEHHEIA TEPMMH ONA IHAYMMEIX HEXENATENEHEE CODBTHA. HHUMOEHT MHDOopMaLKoHHoR BeaonackocT. B
otnvymre oT atore 8 MCOMAK 20000-1 cyluecTeyeT HECKONLED CREUMANLHEE TEPMUHOR, CEAZAHHBIX C ME-
HETHEMEHTOM WHUMOEHTOR. HaNnDUMED, WHUWOEHT, WHUWOEHT HHMOpMAUMOHHON De30onacHocTH, npodnesa,
MABECTHAA OWKEKA W CEpLEeAHbIM MHUWOEHT, CM. nNpuinosedye B sacToAwero craWgapta. CornacHo
MCOM3K 27001 Kamoeii M3 HHX MOGKET 03HaYaTE WHLWOEHT WHEOPMAUWOHHDR GeaonacHoOCTH B I3BWCHMO-
CTH OT MX XaPaKTEPHCTHE.

B MCO/M3K 27001 onpegensd egMHBIA NpOUSCs, PACCMATPHEAIOWMA BCE WHUWOSHTE WHDODMaLK-
oHHCH Ge3onacHocT.

B MCOMAIK 20000-1 npUBE0eHsl HE TONLED DAINNMYHBIE TEDMHHE, HO W DAWNHYHBIE MEXAHNIAME OCY-
WECTBNSHWA MEHETHMEHTA COBLITHA, HANPUMED, MEHEIKMEHT 3ANPOCE YCNYT H MEHELIHMEHT HHUMISHTOE,
MEHELHMEHT NPOUEOYD CEPBEIHBY MHLUMASHMTOR 1 MeHemxMeHT npobnes. B WCO/MSEK 20000-1 ogHo co-
GLITHE B TEYEHWE Br0 HWIHEHHOMD LUMENA MOMET yNpasnATeCA NoOCPencTRoM Gones 48w oOHOMD M3 3THX
npoueccos W npoueayp. B MCOMIK 20000-1 ncnoneaoead TepmuH «npoueaypas wa WMCO 9000:2005, on-
peganedHed  KaKk scneuldHruMpoBaHHsil  cnocof  BRNONHEHWA OeRcTBMS  wnd  npodeccas. [nA
WCO/M3K 20000-1 npoyect OTHOCHTCA K DONEE BRICOKDMY YDOBHIO B CDABHEHHK C NpoUsnypoi, Npudem
npoueyps NoA0epsHBaI0T NPOLECcS.

Ha pucyHEe 3 NOKAIAHA BIAHMOCBAIE MEWAY MEHEIHMMEHTOM WHUMOEHTOR MHGOpPMAUMOHHROR Bean-
nacHocTk B MCOMASE 27001 1 meHeqmmendTomM mHuuaeHTos g MCO/MIE 20000-1.

Howagentu,
HEMHI B LY YENFTH W
BEsonacHcTs

Manensmenr
MHUAASHTOE B
WSO M DK 200001

Mereasment
MHUMABHTAE 0
WCOMADE 27001

PucyHok 3 — MNniocTpalMA BIaMMOCEAIM MENTDY CTAROAPTAMK, KACAIOWAACA MEHELEMEHT HHUMOEHTOR

CywecTeyioT cobTHA, KoTopee B8 WCOYM3K 27001 SyoyT knaccuduuMpoBaHsl k3K WHUMOEHTE HH-
thopMaduoHHol  GeaonacHoCTH, HO  KOTOpRIE  HE  SyayT  KnaccKWUMpoBaHsl  E3K  MHUMOEHTH B
WMCO/M3K 20000-1. Hiege npueeneHs 083 NpHUMepa:

a) nocne ockoHYaHua paboYyero OHA Ha cTone obHapYREH KOHDHUIBHUMANEHBIA AOKYMENT Mo Npogase
NPoayETa B HAPYLWEHWE NOoMMTHEM MHQOopMauwoHHol DeaonackocTh. B mobom cnydae aToT SOKYMEHT He
WMEET OTHOLWWEHHA K NPE00CTARNEHWN YCIYT,

b} obHapyses Banom aaMka opepr B odce knnedTa. CornacHo MCO/M3K 27001 ato coBriTHe MOx-
HO paccuatpyeaTk Kak vHuWaedT. Oodake owo poobwe He GyneT nognafate nof obnacTe OeRcTEWA
WCOM3BK 200001, ecnK He Being A0CTYNE K MHOODMALKKA, MMEIOLLER OTHOWeHWE K TpefoBaHMAM nogpas-
nena 6.6 MCOM3K 20000-1:2011.

B papxof cTenexud cywecTeyioT cobikimuA, koTopeie B MCOMSK 20000-1 GyayT knaccuduyuposassl
KK MHUMOEHT, HO KOTOPRE HaxogaTcA eHe obnacTu gekcteqa MCOMMAK 27001 . Hanpumep:

a) orpadrdedua SLA, BexogAlMe 33 Npegens 3annaHupoBasHoi NOLOeDKKN,

v} oTueTe nonbaceaTenn of MHunOdeHTaxY, 00YCNOBNEHHBX MEONEHHEM BhINONHEHWEM YTy

OCHOBHOE 4aCTUYHOE COBNANEHWE MeXOy ONpefeneaquAMH HHUMOSeHTa 3AKNOYAaeTCA B TOM, Y4TO
HMCO/MSBK 20000-1 momeT OTHECTHA WX K dHHUWOEHTY HWHDODMaLWOHHON BEaonacHocTH., KOTOPRIA MOoWeT
MNEWBEECTH K NOTERE KOHPMOeHUMANEHOCTH, UENOCTHOCTH W AOCTYNHOCTH, CEBAZAHHEIX C ONpefenas ol yony-
FOM.
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YTofkl cOrMacoBaTte 3TW TOMKK JDEHMA, ODrAaHM3AUMA O0MEHA PEWKTE, KaK OCYLYEBCTRNATE MEHELH-
MEHT MHUKOEHTOR, KOTODGLIE HAXCOATCA B 0BNacTW A8ACTEMA O0eMx CUCTEM MEHEIHMEHTA.

MesnegwmenT npobnem onpenenAeTca B MCOMM3AK 20000-1 kak npouecc onpegeneqHHs OCHOBHOR
NPHYHHE BOIHMKHOBEHMA OOHOMD WK HECKONLKUE MHUMEEHTOR, YTo0k CEECTA K MUHMBMYRY BIHAHME HWHLW-
ABHTOR MNM Watexates ero. B WCOM3K 200001 aTo ABMAETCA OTAENEHEM npousccom. B WCOMEK 27001
MEHEOHMEHT NPOoGNeEsM ABHO He PACcKPLIT, XOTA HA HEro CChINANTCA B TPEBoRaHWAK K MEHETHMEHTY HHLMW-
OBHTOR MHPOpMaLWMOHHDW GeaonacHocT, 00paboThe pHCKA W KOPPEKTHRYIILLMM MEepan,

B MHTErpupoBaHHol CHCTEME MEHEIHMEHTA NPOUSCC MEHEIHMEHTA npofnes jonwed GuTe Hagne-
#awmm obpazom onpenened. Ecnu CMWE peanwayeTca oo wHTerpayqy co CMY, 1o moxer DwiTe Noneaxa,
Mo BOIMOMHOCTH, CAMAEA PAHHAA MHTEMPAUMA NYYWAX NEEKTU4SCKMX NPHEMOB MEHETHEMEHTA npoSnem
CMY, kar yacth CMWE, Gnaronaps ee Nons3g ANA BCex CHCTEM MEeHEIHMENTA.

J5a cramgapTa TpebyloT OT OpraiM3ayMy aHaniaa JaHHsX U HIMEHEHHA NO HHUMOEHTaM.

WHUKOEHTE!, KOTOPBIE BLIZBEINT DHCK WHPOPMALGHOHHOR GEI0NACHOCTH, OOMEHE KNaccHmyKMpo-
BATLCA KAK MHUWOSHTE MHgopMauMoHHol BeaonacHocTy. He MeHes BaMHo ONA COOTBETCTEMA OD0MM CTaH-
AapTam, 4Yrobsl NPOUECC MEHEIHMEHTA WHUKWOEHTOR OTPpaMAn HeobxoguMoe COOTREETCTEWE OONOMNHWTENk-
Heid Tpebosanuam nahopmaumonHoi GeacnacHocTy 2 MCOM3K 27001,

CneayeT OTMETHTE, 4TO MEpa W CPEACTED KOHTROMNA W yNpasneHya 1a A13.2.2 MCO/MBK 27001:2005
OXBATHIBAET WAYHEHWME MHUWOEHTOEB BEI0NACHOCTH, W 3TO YACTHYHO COBNANAET © MEHEIHMEHTOM NpoGNes
W3 nogpaagena 8.2 WCOM 3K 20000-1:2011. KpoMe TOro, WOSHTUMHEELKIO0 W OLBHKY YRAIBHMOCTER, Heob-
xogumye no MCOMSK 27001 anA oueHsd prcka MHQopMagKoHHold BeaonacHocTy, cnegyeT paccMmaTpH-
EATE K3k NOOWECs aHANKIa JaHHEX, KOTOPRIE MOrYT OBITe MCNONBI0BAHE B KAYECTEE BXOOHOR WHdopmau i
ANA MeHBIMMeHTa npoGnem.

Cnegyioweid npobnemol, TpeSyolLeR ONMcaKdiA, ABNRETCA NpobnemMa peardpoBaHua Ha WHLWOEHTE.
Uensi modoi oprasvaauimy AonsHo GbiTe GLCTROR BOCCTAHOBMEHWE YCIMYTA NOCNE MHUMOEHTA wHfopmMa-
UMOHHOKH Be30NacHOCTH, 3AaTROHYBLWENS Yoryry. OQHAKD 3TO MOMET YMEHBLWWTE BEPOATHOCTE DACCNE0Ra-
HKA MHUMGEeHTa GE30NacHOCTH C UENsKD BEACHEHNA 8ro NpMYHHsl. Mpr wirerpagmn CMY v CMWE cnegyeT
3aB0THTECA 06 ofecnedvyetind YyEeDeHHOCTH B COOTBETCTEWK TReGOoBaHWAM MeHSOMMEHTa HHUKMOEHTOE WH-
thopmaumondHol GesocnacHocTd. Hanpumep, Mmepsl W COEOCTEA KOHTEONA W YNPABNEHWA WHDOPMALWOHHDRA
BE3I0nacHOCTA MOMYT BEMCYATE cOOP, XPAHEHWE W NPEOOCTARMEHMKE CENORTENBCTE AN BUCUWNNMHEADHLX 1
npaeocBsx yenei. bonee Tore, ofa ctaHfapTa TpebykT COOTEETCTEMA NPABOALIM W HOPMATHEHLIM Tpebo-
BAHKAM.

Heobxoormo oCO3HABRATE, YTO B COYYAE WHUKMOEHTA WHDOpMauwoHHoR BesonacHocTk TpeboBanwe
NONYYEHUA CEUOETENLCTE MOKET 0IHAYATE, YTO IATPOMYTAR YONYTa MOMET ObiTh HE BOCCTAMORMEHA B 33-
nnadupoeaHHsle cpokn. MCOM3K 20000-1 tpebyeT oT NOCTABWMKA YCNYT YYMTLIBATE CROHHOCTE obpaboT-
KW MHUWO@HTa W ero NOCNeacTera. 3To MOMET 03Ha4aTe, 4TO NoTpebyeTch JoNONHUTENEHOE BREMA, Npek-
Oe 4emM GyO0eT NPYHATS PelUeHEe B OTHOWEHKA MHUKMAEHTA MHdopMaUKoHHoR GeaonacHocTi. Mpr onpege-
NEHKH NPUOPHTETHOCTH PAIPEWEHAR NROENeMEl CEOYVET YYMTHIEATE BAMHOCTE NOMYyYEHWA CBUOETENBCTE
HHDOpMAULWMOHHOR BEaoNacHOCTH, HHAYE OHM MOMYT OhiTe YTREYEHE! NPW BOCCTAHOBMEHWH YCNYTH.

B HEKOTOpBIX CNYy4any WHUMOEHTE WHEOpPMaUMOHHOR Be30nacHocTH MOTYT BhiTe OTHECEHE! K CEDBEI-
HEIM HHUMOEHTAM, H3 OCHOBAHWK ONpEeqengHny CEpbeIHorg WHUMABHTA, COTNACoOBAHMOND G KNHMEHMTOM B Co-
CTEBETCTEMM ¢ nogpazgencom 8.1 MCO/MIK 20000-1:2011. CornacHo TpeGoRaHMAKM OTYETHOCTH N3 YCNyram,
npUBEaeHHEM B Nnogpaagens 6.2 MCO/MIK 20000-1:2011 ¢ TpeBoBaHHAM MEHEEMEHTE CEPLEIHLIX HH-
yuoeHTos 8 nogpaznens 8.1 MCO/M3K 20000-1, Beiciues PYKOBOACTED A0MEHO BITh HHMPOPMWDOBEaHD obo
BCEX CEDBLEIHLIX HHUMOBHTAX. K HAM OTHOCAT TAKKE W HHUMOEHTH WHDOpMaUKoHHoR GeaonacHocT. 3To
ofecneduBaeTcA HAANEXAWEA NOAroTOEKON OTBETCTBEHMOTS NMKWUA, HaIHAYeHHOND ONA OCYLWeCTRINEHWUA
MEHEQMMEHTA MHUWOBHTOE MHGOpMALMOHHOR BeaonacHocTH. CNeqoeaTensyo, B paMEax MHTETPKpoBaHHON
CHCTEME MEHELHMEHTA TAKMM NDOUMCLLEGCTEWERM CRegyeT YNDaEnATE, KAk CEPEeIHLIM WHLUKIEHTOM.

2 CepBEIHBIN MHUMOEHTEY HE CNedyeT JaABNATL, KaK O JONYCHAWHY 3a08HKy NPUHATHA PELEHHA O
cHope CBMAETENBCTE B OTHOWEHHH WHUWOEHTOR HHPOPMALKOHHOA BescnacHocTd. HanpuMmep, ecnu yora-
HOBNEHo, 4To 4epes eefb-cadT ocywecTenaeTcA ofpaboTha nnaTemed KNWEHToOR, TO OH MOWET DbiTe CHOM-
npoMeTrposad. Bpems cBopa CBUOETENBCTE W BOCCTAHORNEHWA YEMYT QOMMHO BiTh ANEKBATHEM OGRAI0M
BEMKDYEH0 B TRpeDoBaKWA Yoy, KaTanor Yoyl W 8 cornawedna ob ypoese yonyr {SLA).

B onpeneneHdk vHopsauworHoi BeaonackocTd MCOM3K 20000-1 McnoneayeT NOHATHE «O00A-
ragmocT (accessibilityjs, a MCOMIK 27001 wononeayeT NOHATHE «00CTYNHOCTE (availability)s. 3To pasnie-
UWe CYLLECTEYET, NOTOMY Y9TO NOHATHE ¢A0CTYNHOCTEY OMNPEOSneHs No-pasHoMY B OBYX CTAHOADTAX (ki
npunoxeHwse B).
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6.2.6 MeHeg®MEHT MIMEHEHHIA

B nyweTax A10.1.2 » A12.51 MCOMBK 27001: 2005 paccmaTpMBasTCA MEHEOIMMEHT HIMEHEHMNA.
Myskre A10.1.2 w A12.5.1 noasonAioT oprakMaayn paapadateiBate NpoUegypsl ONA YOOBRNETBOPEHWMA
CROMY KOHKPETHRIX noTpebHoCTaR.

MywHeT 9.2 aMede DHMEHT HameHeHuds WCOMMAK 20000-1:2011 cogepsiT TpeboBaHKa, OTHOCALLWECA
K pycky. TpeGopadua JononHeHs NyHEToM 6.6.3 aMHUMIEHTEl M HIMEHEHWA MHDOpMaUWoHHoR Geaonacyo-
CTix. [yHET 6.6.3 conepsuT TpeboBaHdA K OUEHKe BNHAHWA JANPAWWSIEMEX WIMEHEHHRA GQNA y4eTa WX
BMNHAHKA HA CYLWLECTEYIOWME MEDE W COBOCTEA KOHTPONA W YNPABNEHKA MHOPMAUKMOHHOW G230NacHoCTIA.

Ytobel obecneYuTe YREDEHHOCTE B TOM, 4TC TpeDoBanMa MEHEOMMEHTA WIMEHEHWA BENONHAKTCA,
Oon#ed GeTe paipaboTad KOMTDONEHEI NepeYeHs OUEHOE BNWAHWA KNW NPOBEPOK NOCNE DEankaauun npo-
EKTA, KAK Y3CTe HHTEMQUDOBAHHOR CHUCTEMbl MEHELRMEHTA Ha ocHoBe WCO/MIK 20000-1. 310 Q0MEHo
OGeCNeYHTh YEEDEHHOCTE B TOM, YTO BCE THMNB DMCKOR WHOODMAUKOHHONR DE30nacHoCTH aHANWIMEYOTCA,
KAK 4ACTE NPOUECCE MEHETHMEHTa HIMEHEHWA.

6.3 NoTeHuHanbHBIE BiiFrogL

6.3.1 Henonwaoeanue uuena Mnanuposanne-Ocywectenenue-NMpoeepka-fedcrane

MCOMBK 27001 1 WCO/M3K 20000-1 ABHO cobnNaTeA Ha wukn MnadypoeasHne=-0cyWecT BnaHse-
Mposepra-Oeictere (Plan-Do-Check-Act — PDCA). 310 mMoweT OeiTe yO0ODHO, TaK KaK OpraHH3aLns CMOMEeT
CREO0BATE GOHHAM W TEM ¥e NPUHLWNEM HEIZRUCHMO OT TOTO, KAKDH CTAHAaRT GYAeT peanvicsad & Nepeykd
odEpedE.

PDCA ABNASTCA OCHOBOW NOCTOAMHOID COBEPLISHCTBEOBAMMA B 0DOMX cTaHgapTax, Takum obpazom,
MOCTOAHHOE COREPLUBHCTEOBAHWE OOMMHD GbiTh OCHOBOW QBATENLHOCTA NGO NpUMEHeHWD NoBoro K13 neys
WnK obowx cTasgapToR. CnegyeT OTMETHTE, YTo UMKl PDCA MoryT OeHCTEOBATE B DAIHLIX BPEMEHHEX
OTDE3KAX, HO BCNH TAKOE BOIMOMHD, TO ODFaHW3IAUMA OOMMTHHAE WCMONBI0BATE EBOWHBIA MHTEMDHEOBIHHBLIN
uMkn ana ofecnededns ofwero neproLa NpoBepKA WK BHYTREMHEND ayauTa.

§.3.2 OTYETHOCTE M MEHEOHMEHT YPOBHA YCNyr

OTYETHOCTE NO YCNYTaM oXBaThiBaeT Gonblie OCHOBHBIX OEATENBHOCTENR, Yew TpebyeTca ona Me-
HEQMEHTE YPOBHA YCryr. OOHaKo OTYETHOCTE NO YCNYTaM MOMET NOOOEpMUBATE MEHEIHMEHT MHgOpMa-
LUMOHHOW BEe3IcnacHOCTH WCXOOA M3 LENER YCNyr ANA MHUWASHMTOR WHQODMaLWOHHOW Be3I0NaACHOCTH, KOTO-
phlg OLEHWBAIOTCH, NPOrHO3IKMPYIOTCA W MCNONLIYIOTCA B OTYETHOCTH N0 YCNyram.

B nepeuucnednd b) nogpasnena 6.2 MCOM3K 20000-1:2011 anomeHo, 4To B NPOLECCE COCTARME-
HHMA OTHETOR N0 YCNYyram CnegyeT yY4uTslBaTs COOTBETCTEVIOW YD MHHODMALKKD © aHaYMMex coDemmax, Ta-
KUY KK CEDBEIHEIE MHUWAEHTE M HECOOTRETCTEHA. JaMHsIe, NoNyYeHHbie B NPOLScoe COCTARMNEHWA OTYRTOR
no ycnyram 8 cooteeTcTern ¢ MCOM3K 20000-1, soryT gaTte GonNsWos NDEUMYLWECTED 08 NOSASEHEN W
COBEPLUEHCTEOBAMMA WRDODMALWMOHHOR BEIONaCHOICTH.

MNew peanwaadwy WCOMIK 27001 onpegenaoTed 0eTand Mep W CPEOCTE KOHTPONA W yNpaBRnNeHHa
HHPOPMAUWOHHOH SR3I0NACHOCTH, M OOMKHE DETE MaMepeHa X 3DDeKTHEHOCTE, CM. NYHKT 4.2 3 «MoHuTo-
prHr W adanus CMUBr MCO/MSK 27001 : 2005, 310 genaeT BoIMOMHOR MHTErpayMk ¢ NpoUeccoM cocTap-
NeHWA OTYETOR NO YCNyras cornacHo TpeboeadyAM nogpaagena 6.2 WCO/M3K 20000-1:2011, 4tobel Hag-
Nexawan v CEOBDEMEHHAR WHQOPMALKMA MOrNa KCNONLI0BATLCA ANA NOGASQ*Kd MNH COBEPLEHCTBOBA-
HMHA HHopMauHorkoi BesonackocT. Knuente ByayT NyYwe NoHUMaTe WCTHHHOE DyYHELWOHKDOBAHHE Y-
nyr w CMY, Brnioyan Npouecckl MEHEOMMENTa YCNYT, SCNW BakHaa wedopsauua ob YDoBHAR COOTBETCTEMA
MpHBEHAMEIX MED W CREACTE KOMTDONA 4 YNPARNeHWA GE30NACHOCTH W CTATUCTHYESCKME NAHHBIE N0 WHLK-
Oedtam GygyT BEMOYeHsl B OTHETH.

OTYeTsl, COCTABNEHHEE B COOTRETCTRAM ¢ MCO/MMBK 27001 w MCOMSK 20000-1, kak gna aHyTReH-
HED WCNONBIDEAHKA, TaK W NPEOHAIHAYEHHEE OANA KNUEHMTOE, JONMHE pajpabaTeiBaTecd C YHETOM 3THX
CODBDaHEHNA.

6.3.3 O6RzaTenLCTRA pYKOBOJCTEA

MCOM3K 27001 onuceigaeT obecnedYeqHue HHPOpMaUMoHHoR BEIoNacHOCTH ND OTHOLWEHWK K NpHYa-
CTHEIM CTOQOHAM. ¥NOMUHAEMBIMKY NDWHACTHLIMKY CTOPSHAMKM ABNAKTCA CTOPOHB, oBNanawnuwWe ocnpeae-
NeHHBIMY NPABAMK B OpradnaalWin, peanuayioweid CMAGB. 3TH CTOpOMEL MOTYT BEMICYATE NEPCOHAN, aKLWo-
HEPOR, KNHEHTOR M, BOIMONHD, OaXe PeryNUpPYIOWMEe opraqHsl Mne obwecTeerHocTs. B MCO/M3K 20000-1
OABTCA CCbIMKA HA KNWEHTOR W IAMHTEDECOBAHHLIE CTODOHL. 3AMHTEDECOBAHHLIMA CTODOHAMK ABRMAKTCA
YENCBEK UMW rpynna nogeil, ocobo sauHTepecoBaHHbx B 3DDesTHEHCCTH MNY yoenexe JeATEeNsHOCTH MK
OeATeNLHOCTER NOCTABWMKS Yonyr. BoneacTede 3Toro TePMUH ¢3AWHTEDECOBAHMBIE CTODOMBIS CXOO8H C
TEQMHAHOM aNPUYACTHEE CTOPOMSLI Y, HCNonNe3yenes 8 WCOOMMSK 27001,

12



MoOCT P MCOIM3K 27013—2014

DBA3aTeNECTEA BLICWEMND PYKOBOOCTEA HeobxoduMel, 4Tobe coenaTe CMY adderTrenon. 3To go-
GapnAeT YEEPEHHCCTH B TOM, YT0 BIAWMOOTHOWEHWA © KNHUEHTOM W ODYTHMA 3aUHTEPeCOBaHHBIMK CTOpO-
HamW RABMNAKTCA yonewdsMd., Kak Takopwle, 00AIATENLCTEA pPYHOBOOCTEA, COOpPMYNADOBAHHLIE B
MCOMM3K 27001, noagepsMBadT  OpPHEHTHPOBAHHBIA  HA  ENWEHTA  NOOX0d,  Wano#eHHell B
MCOMM3K 20000-1.

MCO/M3K 20000-1:2011 sxnioyaeT koHkpeTHee Tpebooanda Kk obAzaTenscTeam pysoBOGCTEE W OT-
BETCTEESHHOCTA pPYKOBOOCTEA, HanpwMep, TpeGoBaHWA nykToE 4.1.1 W 414, B oTnwdde oOT 3ToMD
MCOMM3K 27001:2005 ABNAETCA MEHEE KOHEPETHLIM B CNpPedeneqHdi OTEETCTREHHOCTA M NOAOTYeTHOCTM
ponen & otHowenru CMWE, wanpusep, Tpeboradna nogpazgena 5.1 W nydkTa 5.2.2. MuTerpuposansan
CHCTEME MEHEBLHMENTa O0MKHA BRIKMIPaTe 0T cneusdivin ctavgapra MCOMMEEK 20000-1 W wononk3ceaHWa
ero TpebopadKi AnA obecneadveHuA yREpeHHOCTIA B TOM, 4To Gonea WWPOKaA OTEETCTREHMHOCTE 38 obaecne-
YyeHKe WHDOopMAUKOHHOR B230NacHOCT BOCNPHHMMAESTCA TAK #e CepbE3HO, KAk W OTRETCTREeHHOCTL, CBA-
IAHHAA C MEHETHMEHTOM YCIyT.

B MCOM3IK 20000-1 ycTaHoaneHo, 4To NPy CYWEeCTEOBAHWM MEHEDHMEHTa YNyYllednd, opraduaa-
UMK CchnegyeT BOANOHMTE OTBETCTEEHHOCTE NO YNPaBNeHWo NDOLECCOM COB2DLUEHCTEOBaMMA Ha onpege-
NeqHyn ponk. B cpasHeryi ¢ 3tam MCOM3K 270012005 cocwnaetca B nydeTe 4.2 4 1 nogpaagene 8.1 wa
OPraHM3IanMee BeINCNHeHWA 3TOM 3Iafa4K, X0TA B nogpaigen 5.1 exrmodedsl TpeBoBaHKA, B COOTEETCTBHM ©
KOTOPEIMK CPrAHW3AUWA YCTAHABMWBAET DONW W OTRETCTEEHHOCTH No obecnedqeqHuio MHDOPMaLHOHHDRA
BeaonacHocTd. Tpeboaanue MCO/M3K 20000-1 no YeTEOMY pacnpedensHie OTRETCTBEHHOCTH B OTHOLWE=
HWK OBecneYvenns MEHEQMMENTA YNYYWEeHHWA QONHe O MCNONLI0BaH0 ONA 0DecneYeHin yBeDeHHoOCTI
B TOM, 470 ONA MEHSDMMEHTE YNyHWEHWA WHgopMayuoHHor GeaonacHocTy TAKKE YCTAHOBMEHA onpege-
NEHHAR PONb.

6.3.4 MeHaqEMEHT BOIMOMHOCTEH

MeHegmMeHT BoamokHocTER B nogpaszgene 6.5 MCOMSK 20000-1:2011 srnecdaeT Gonee wWpokqia
KPYT BOAMOMHOCTER, Yam MCOM3BK 27001, Tak 4to HekoTopkle Tpeboeanna MCOMASK 20000-1 moryT vc-
NoNB30BaTECR ONA Noagepskd peanwaaduy MCOM3IK 27001, Hanpumep, cnucakied g ACOMIK 20000-1
MEHSOHMEHT BOIMOMHOCTER WCNONLIYET TEXHWIECKWE BOIMOMHOCTA W BOIMOMHOCTH NepcoHana. Kpome
Toro, noggaznen 5.2 «Ynpaenedwe pacypcamuy 8 WCOMIK 27001:2005 momHo cuMTaTe CEAIAHHLIE C Me-
HELMMEHTOM BOIMOMHOCTERN, TaK KAK BOIMOMHOCTE ABNASTCA BLIDAKEHWEM OCTYNA K JCCTATOUHOMY KOMK-
YECTARY PECYDCOR, YTOGR! NPUHAMATEL DAZYMHEIE MEDLI B NDEACKAsyeMulX 0BCTOATENLCTRAX.

B nogpainens 3.2 MCO/MBK 27001:2005 aocTynHoCTE ONpegenseTcAd gnA ofoaHadeHHa, KaK OocA-
raemocTi, Tak W wWononeayemocTw. [Mpouecc MeHEDXMERTa BOAMOMHOCTER B nogpaagene 6.5
MCOM3IK 20000-1:2011noo0epHMBaaT acnesT QoCTyNHOCTH. HanpyMmep, Schid HegocTaToyHo BOIMONHD-
CTEM, TO YCryra Wik EOMNOHEHT YCYrd soryT OblTe HEQOCTYNHEl, T. 8., KOMQA HEBOIMOKHE COXpAHUTE dhain,
NOCKONEKY CRMWKOM Mano NasMati. Kpowme Toro, yomyTra Wnd KOMOOHEeHTE YCNyra soryT ObiTe CnWwkom
MEQNEHHEMK, 4TO HENPWTOGHD ONA UCNONLACBAHWA, HaNpHMep, BpEMA OTENHKE, M3-33 HEQOCTATONHOW Npo-
MYCKHORA CROCOBHOCTIA CaTH.

JpraHv3ayma 0oMMHa OCoO3IHaBaThE PasnvyueA, Korga TpedyToeA NEpEHPECTHLIS CobUNEM MEMTY OBYMA
CTAHOADTAMH. OpraHuaauMs oMsHa YYUThIBATE HeOBXOAHMOCTE NEPEKPECTHEX COBUNOK MEXOY Noapaine-
nosa 4.3 [t} nogpazgenom 6.5 MCO/M3EK 2000012011 H COOTRETCTEYIOWMMI  paznenamn
MCOMIEK 27001:2005, cM. npunoxesne A HACTOAWErD cTangapra. Hanpusmep, TpeboBadKe No BKMKDYEHHIO
BOIMOMHEIY BNHAHWMA 33K0HOOATENBHBE, HOPMATHEHBIX, AOTOBODHBIE WM OPraHMIALMOHHLIX WIMEHEHWA B
NNaH BOAMOKHOCTEW, KINOXEHHOS B nogpasaens 6.5 MCOM3K 20000-1:2011, cnegyeT cONpoacwaaTh Ne-
PEKPECTHOR CohiNkoW ¢ nogpasgenos A 101 WCOMM3K 27001 :2005.

6.3.5 MeHaXMEHT PUCKa TPETLEH CTOPOHBI

Cornacko WCO/M3K 27001 TpeTeA CTOPOHA, TAKAA KAK KNWEHT, NOCTABLME MMH HEIABMCHMAA BHYT=
pPEHHAA rpynna, HaxoauTcA exe obnacTd gercTeras CMWME W paccMaTpUBaETCA Kak NOTEHUWANEHEIR HWCTOY-
HWE pucka. B npunowesudy B HacTosWers cTaHgapTa cogepwWTcR COABHEHHE ATHX TEPMUHOB, 3 B MyHE-
Tax A G621 W AG23 MCOMIK 27001 onNWCEIBaTCA MEDE M CREACTEA KOHTROMA W YNIPABRNESHWA, KOTODbIE
MO Bkl GbiTe MCNONLICBAHE AN MeHeIHMeHTa Be30NACHOCTH B OTHOLWEHHA 3THX TREThHX CTODOM.

B otnuure or WCOMIK 20000-1, gpyrde cTOPOMsl ABNAKTCA CYLHOCTAMK, HE HAXOOALMMACR Noa
HENOCPEOCTEEHHLIM KOHTRONEM NOCTABLWMKA YCNYT, HO CNoCoBCTEVIOWKMI NDea0CT aBNeHnD YCNyri B of-
nactia gekcTedA CMY. DpyrimMia CTOPOHAMK AENAKNTCA NOCTABLWWKA, BHYTPEHHWE TEYTINGI WNK KNHEHTEL (M=
NoNHAKLKE oBA3aHHOCTH NoCTaBwMKes ). Jpyrve cTOpOHLl MOrYT BHOCHMTE CBOR BENAA B OCHOBHYID YacTh
YCOYrK, C©M.  nogpaznen 4.2 cMeHempEMeHT  YONyr, OCYLWeCTENASMBIX  ADYTHMH  CTOPCHAMMD
MCOMIK 20000-1:2011. B nogpaagens 6.6 MCOMIK 20000-1 nanoweHk TpefoBaHWA MEHESOMMEHTA
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WHPOPMAUMOHHOR Ge30nacHocT. K HeMy OTHOCWTCA MEHeIMMEHT DUCEa, CBAIAMHLIA C NOCTABLWMKOM, KO-
TODLIH MOKET HENCCDEICTEEHHO BOZASRCTEORATE HA WHDOPMALMOHHYK BE3CNACHOCTE KNWMEHTCEDW Opradi-
3aumn. NMogpaanen 8.1 MCOMSK 20000-1:2011 Takse kacaeTcA WMHUMOEHTOR W NPOUECCa aanpoca yomyr
ONA MEHEQHMEHTA WHLUMABHTOR WHECDMALWOHHCA GE30NACHOCTH, 3 TAICKE OUEHEW BCEX HAMEHEHWA C Ue-
N NPOBERKA BINUAHKA HA MEPL W COEOCTEA KOHTPONA W YNPaENEHWA WHMOPMaUMOHHOA GeaonacHoCTi.

MeK NPOBKTHROBAHMK WHTETDUPOBAHHOH CUCTEMEl MEHEIHMEHTA CYLBCTEBYIOT AB3 OCHOBHLE thakTo-
pa, BAXAIDWWY H3 OTHOWEHMA DWaHeca W NpoUeccsl YNDABNEHWA NOCTABWMKAMK B OTHOWEHAY OCYLWLacTE-
NEHWA MEHELHMEHTA DUCHOB TRETHLEA CTOPOHLl. 3TK B3 DaKTOpa WANCHEEHL! HUKE!

a) goropopHee obR3aTenscTea no 0SecneqeHtio HHpopMaUMoHHOHR Bea0nacHoCTH OOMEHEl CNYHWTE
WCHOOHBIMY OaHHLIEAW ONA NPOUECCa OUSHEWM DUCKA. 3TOT NPOUECC AMMHEH cnocCOCTROBATE BLIMONHEHWK
TpeboeaHMi MCOMMIK 20000-1 & NoCTaBWMEY YoNyT B OTHOLWEHWK PEArMDOBAHWA Ha NoTpeGHoCTH Drake-
ca;

b} MHopMaLHoHHan BeA0oNacKHocTh JONKHE BeiTh YYTEHA B NPOLECCE O8nN0BkiX OTHOWEHKA C OpYTie-
M CTODCHAMK, BENOYEA KNHMEHTOR, MCNONHAKWWY 08R3aHH0CTY NOCTaEWwnEDs. Ee cnegyeT yauTeIBATE NpM
MEOEKTHROBAHMK HOBEX KNH M3MEHEHWA CYLECTBYIOLWMY YCNYr W NpW obcyngennn SLA

DOpyrue oxpadenrdele nogpaangenos 7.1 MCOMM3K 20000-1:2011 koHUENUKA, TAKME KAK NPOBEPEA Ka-
YECTRA OEATENBHOCTH, HIMEHEHWA YCNYT, MEHEIMMEHT YAOBNETBODEHMA NOTPeOHOCTEN KNWEHTA W pac-
CMOTREHWE NPETEHIMA, MOTYT BbiTh NPHMEHEHE! K HHTEMPUPOBAHHOR CHCTEME MEHEIEMEHTA ONA YCUNEeHWA
&8 B LEnomM.

Tawam obpazom, MHTETPUPOBAHHAR CHCTEMA MEHEIMMENTE OOMMA CNEO0BATE NOGXOAY K YNpaBne-
HHM BIAWMOOTHOWEHHAMM C NOCTABWMEAMK, cornacHo MCOMEEK 27001, a Taxwe cobmogaTts TpeboBaHyA
nyukTa B6.6.2 «Mepw W cpegocTBa  KOMTROMNA W yNpaBnewws wudopMmaunoHHold  GeaonacHocTh:
HMCO/M3BK 20000-1:2011 B OTHOWEHWA PUCKA NOCTABLWMWKA. B Tex cny4anx, KOraa akTHER CpraHMIagHved Ha-
XOOATCA B pamkax obnact gedcters CMEEB, Ho HEKDOTODEIE WM BCE 3TH SKTHEL KOHTRONMWDYIOTCH ADYTOM
CTOPOMOH, OPraluIaunA QOMEHa COMMACOBRIBATE ITG ANSKEATHRIMK OOrOBOPAMK, SLA WNM OpyYTHLMK Ooey-
MEHTYDOBAHHEMK COMMALLEHHAMK. 3TOT Nogxod SoNMeH ofecneyYynTs YEeDEHHOCTE B TOM, 4TO ApYraa cTo-
pOHa NPWMEHAET COOTRETCTEYIOWME MEDL W CPEOCTEA KOHTPONA W yNDABNaHHA.

6.3.6 MeHea#MeHT HENPEPLIBHOCTA W AOCTYNHOCTH

B nogpasgens 6.3 «MeHeIHMERT HENDEDBIBHOCTH W JOCTYNHOCTA yomyrs WCOMIK 20000-1:2011
nogpofHe paccMaTpUeaeTcA TONBKD ogHa va Npobnem No obecnedeH o MHHopMaLMoHHoR BeaonacHocTi.
OeaTensHoCTH No ODRCNEYEHHE HENPEDBIBHOCTH M BOCTYTNIHOCTH B DAMKAX CYLLECTEVIOLLEH CHCTEMB! Me-
HEQMMEHTA CNeOyeT NpoaHanyIMpoBaTe, 4To0k NOHATE, MOTYT MK OHW DkiTe COOTBETCTEYIOWMM obpazom
pACIIMPEHEl ANA OXBATA MEHETHMENTA LENOCTHOCTH M KOMHISHLWANLHOCTA W, CNECRATENLHD, OCYLLe-
CTEMEHWA MEHEOHMEHTa vHbopMauxonHcd BezonackocT mobol yonyra. MNogpobBHoOCTI MOMHO Nodvepn-
HyTE W3 MCOYMSK 200001, a obwmwe npasHyune = 12 A 14 MCOM 3K 27001 :2005.

6.3.7T MeHeQ#mMeHT OTHOLWEHWA ¢ NOCTABLMHAMMK

MCOMSK 27001:2005 paccMaTpHBaET MEHEZMMEHT OTHOWEHWA ¢ NOCTABLYMEAMKW B pPaind4Hbx
MNyHKTax, Hanpusep, 8 A62.1 AG6.2 3, A10.2, A B OnA KAOpoBLIE PECYPCOB, BENKMAA nodpagunkos. Mog-
paigen 4.2 MCOMMIK 20000-1:2011 cogepwiT TpeboBaHWA K YNPARNEHHKD NPOUBCCAMM, BhIMONHAS M MK
OpyrHMK CTOPOHAMM, a nogpaagen 7.2 copepiut TpefoeaHMA ONA MeHEIHMEHTA OTHOWEHKWA C NOCTaBLW K-
Kare. MeHeosmeHT OTHOWEHKWA C© NOCTABWMKAMK, OTEEYAWKEA TpeboRankaM obouy CTaHOaApTOR, MOMET
BblTe oHeHE 3D ekTHEHEIM.

B 6.3.5 HACTOAWEro CTAHOAPTa COOBDMWTCA DONOMHWTENEHAR WHOOPMALKA MO MEHE THMEHTY PrC-
KOB, CBRAIAHHLIX C NOCTABWMEaMK. Hanpusep, ousHka pucka 8 MCOMM3K 20000-1 moweT OeiTe paclikpeHa
C WMCNonNsaoBaHKWe KoHUenuws MCOM3K 27001 ona paccMoTpEHUA Toro, He GyaeT nd Be3onacHocTs op-
raHi3auyu CHOMNPOMETUDOBRANA NP J00aBNEHWM MNKW OTKA3E OT YCNYrA NOCTABWMES WKW NPW KOHKDETHOM
HaMEHaHHK YCIyTH, NPefocTABNAEMON NOCTABLLWKIM.

3To cnegyeT pAcCMATpHBATE OaMe B TOM CMy4ae, Bcnd OpraHd3auda DelasT peannioBaTth ToNbED
OOWMH W3 CTAHOAPTOR.

6.3.8 Ynpasnenue koHdurypaymen

PeecTp akmuece 8 WCOM3IK 27001 npeactaenaeT cobBol pENCIWTODHA BCEMD, 4T WMEET LUEHHOCTE
(OEHEHHYIO MKW MHYH0) QNA OpraHuIauMy v HaxoguTcs B obnactk gerctenas CMWE, Hanpumep, nedopma-
UpA, Gadsl QAMHEIX MNK NPOLECth.

MoxATHe Gaikl gaHHLIX yNpasneHduA kodpurypauwei (configuration management database — CMBD)
cTaspapta WCOM3IK 20000-1 od4eHs CXOOMO © pRECTPOM aKTHEOR cTaWaapta WCOMIK 27001, ogHaxo
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ofNacTi NOUMEHEHWA M, K3k CNeJCTEWME, MEPCNeTHBE DAINHUHLl. YCTaHoanesWe obnacTi npuMeneHna ob-
cy#gastca e nyHrTe 4.5.1 WCOMIK 20000-1:2011.

Tpeforadmna nogpaagena 9.1 MCOMIK 20000-1:2011 moryT BeiTe MCNONLICBAHE NPH COI0AHHMK K
ynpaeneHan CMHE. C Toukk apesua MCOMMM3K 27001, cpranqaauna QOmeHa OCyIWeCcTENATE MEHE LHMEHT
BeaonacHocTd CMBD, Tak Kak ee cnegyeT pacCMaTpMBaTh B KAYECTEE HHDODMALMOHHOND AKTHES.

Mogpaanen 9.1 MCO/M3K 20000-1 Tawse tpabyet GescnacHocTi ana CMBD, yTofel 3alMTUTE TOM-
HOCTE COOSDMALLMECA B HEA JaHHex. Clo0a BXoauT TpeboBaHke NoqOepHEH LenocTHOCTH YCnyr W KoMno-
HeHToa yonyr. OgHaxs MCOMMSE 20000-1 He nposcguT pasnv4ua MeXdy pasHbiMe YOOBHEMH UenNocTHO-
CTH. 308CkE MOWET BiITe nonesed ctasgapt MCOMBK 27001, tpebyiowwmi, 4Tobe oUEHMBANMCE DUMCEN ONA
CHCTEM, YCMYT ¥ KOMNOHEHTOR YCNyr W oNpedenandcs JoNyCTMMLIE YPoBHW pucka. OCHOBHOR Bonpoc aa-
KMIOHAETCA B TOM, MOMYT N HIMEHEHWA MEMATE YPOBEHE DMCKA W, BCNK 03, TO KSKWE WIMEHEHWA NOBLICAT
pHCK 00 HEGONYCTHMONS YDOBHA.

Tpeforandua MCOMISK 20000-1 B oTHOWEHKH BAIOELIX YPOBHMEN KOHPWIYDALMK W 3TaNOHHEY KONKA
koHdWrypauuy, GakTHiIecsd RBMAKTCA MEDAMH WM CPEOCTEAMM KOHTPONA W YNDABMNEHWA © TOYKW 30EHMA
WMCOM3K 27001, 31 TpefoBavnA cnegyeT YYMTHEATE NPW HHTETPUDOBAHHOM NOANOOE K MEHEIKMEHTY
puUcka. HeEoTopele M3 HWX GyOYT BNWATE Ha DELWSeHWA O TOM, PRANHI0BLIEATE WNH HET HEKOTOPBIE MEDSl W
COENCTES KOMTROMA M YNPaBNeHUA_

6.3.9 MeHeMEMEHT BRINYCKE HAMEHEHMH W MX HCNONLIOBAHWA

CooTeaTcTEdE Tpedosannan MCOYM3IK 2000012011 & MeHeI*MEHTY BRINYCKA WIMEHEHKA W MX KC-
NoMNLI0BAHKI0 HE 0BeCcNeYWaaeT YEEpEeHHOCTH B cooTReTCTEMY TpeboeaHuam WMCO/MIK 27001 K eeinycky
MameHeHMi. Ecrv He cnegoeate Tpebosamuam WCOM3K 27001, 4a atoMm atane moryT GbiTe CRyYadHo
BHECEHE Npotneme ¢ cbecnededHem BeaonacHocT. Hanpumep:

a) B paboTe N8RCTEYIMUEH CUCTEMb [CHCTEM) MOTYT DeiTh NPOMIBEOEHE WIMEHEHWR, BHOCALUME He-
aoctaten B obecneseHne MHGOpMauoHHoRl BeacnacHocT, B MEHETEMEHT BEINYCKA MAIMEHEHHR KU KX
HCNCNBI0BAHWA HE YYUTRIBAET BOAMOKHOCTH BPEOCHOCHEE OEACTREMA,

b) ynpasneHwe TECTOROH M NPOMIBOOCTBEHHOR CPEOON YAcTo MOMEeT OCYWECTENATLCA PaanvyHBMIA
rpynnamMH4, BCNeAcTEME 3TOM NPOUECE BLINYCKAE WAMeHEHHWA JoMmsed 0DeCNeyHBaTE YBEPEHHOCTE B TOM, 4TO
OAaHHLIE OT rPYNNel TECTUPOBAHWA NONYYaAeT COOTEETCTBYIOWAA NOOWIBOACTBEHHAR ponk, YTobk KWabewaTte
PHCKOE HADYLWIEHWA KOHOWOSHEMATEHOCTH A HHBD.

370 0COBEHHD BaMHC BO BREMA BuINYCKA JKCTREHHLY WIMeHeHWHA. B Takvx cuTyauwax Wa-1a Bpemed-
HEIX OMDAHHYEHHA W (MNW]) OrpaHMYeHdA pecypooB YacTo MCNONBIYETCA WHOM M, BOSMOMHO, YNPOWEeHHEBIR
NPOUECT BLINYCKA W MCNONBA0BAHWA HIMEHEHWA. COOTBETCTBEHHMD, BOIDACTAIOT DUCKH KOMMPOMETALMK WMH-
popMaUHoHHOn BeaonacHocTd. Boerna HeobxoaMmMo OCYLECTENATE HAOANEMALWA MEHSTHMENT PHCKDB
HHpopMauuMoHHei  Ge30nacHoCcTH, cnedyn YTEEQHOEHHEM npoueccam ofecnedqeqHus MHDOPMaLMOHHDIA
GE230NacHOCTH, HEIABMCKUMO OT MCNONBIYEMOID NPOWECCE BEMYCKE W MCNONLI0EAHWA HIMEHEHHA.

MeHeHMEHT BRMNYCKA W WCNONBIOBAHKA WIMEHEHWA MOMET GhiTh YCOREDLWEHCTEOBAH B DEIyNLTATE
BRIBOpA MEP W CPBACTE KOHTPONA W yNpasneHda |13 nyHeta A 101 4 «Paznenewwe cpeacTe paspaboTu,
TECTHPOBAHMA W D YHELMOHWPOBAHUA: U NyHKTa A 10.3.2 aMpreska cuctem: MCOMIK 27001:2005.

6.3.10 CocrapneHuie BIOOMETA W y4aT

TpetoraHna No cocTagnequio SiogxeTa 1u y4eTy B nogpasgens 6.4 MCOMIK 20000-1:2011 e moryT
OpiTh HENOCPEQCTEEHHD CONOCTABRNEHE C KEakMM-NuGo Tpebosanuen WCOM3IK 27001, B MCOMISK 27001
Tpefopadue «NpeAOCTABNEHHA PECYDCORE M BRXOQHLIE OAHHLIE OT NPOBOOMMOW DYHOBOACTEOM NDOBERIM
(KOTOpRIE TREEWIOT NPWHATHA PELLBHWA O «NOTPEOHOCTAX B pECYpCaxs), MOTYT DeITe NONEaHs B NpOUeccs
paccumoTpesa (MHAKCOBLIX PECYDCOB W CNpedeneHHoro SioaweTa.
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Mprnomexsmne A
(cnpaeo4yHoe)

CooTeeTtcTEMe mexay MCO/M3K 27001:2005 v MCO/M3K 20000-1:2011

A1 DBwme noNoXEHNA

B npanoseHsn A 03ETCR cpasHeHwe cogepdanms MCOVMEK 27001:2005 v MCOMM3KE 20000-1:2011 Ha yposHe

W CTPYETYPHLIX ANEMEHTOS.

CrpyrTypHee 3nemedts WCOMAK 27007 o MCOM3K 20000-1, roe oTMEYN3ETER COBNANSHWE DONLWWHCTES
TpaboBaHMA H 4BTANSA, BLNSNBEHL] CEETNO-CEPEIM LBETOM.
CrpyrTypHeie anasedTel MCOMSE 20000-1 v npanasedus A& WCORESK 27001, roe oTMe4asTsn cosnapeHqe

GonswrHCTES TPEBoBaHMR W DATANER, BEOEMEHL TEMHO-CEPRM LiBETOM.

OEnacTy, roa Het CYUBCTEEHHOTD COBMAOSHHAA, HE BblOENSHE LBETIM.

Tagnuwua Al — Coorearcrene mesny MCOMIK 27001 W MCOMMIK 20000-1:2011

WCOMI3K 27001

WCOMD K 200001

BeonaHue
DBLWKe NOnNoMHKEHMA

MpouaccHsR nogoon

COBMBCTHMDCTE © APYTHEMKA CACTEMAMH MEHEO¥MEHTH

Baansqme
HeT npAMoro akeMeaneqTa
HeT npRMong aKeMEaneHTa

HeT n PAMOMD 3HEMEANBHTA

1 O6nacTe MpUMEHBHWA
1.1 DBame NonoEeHWA
12 MNpuMesase

2 HopMAaTUBHLIE CobINKEM

1 DBnacTh NPHMEHSHMA
1.1 OOLME NOoNoHEHNR
1.2 MNMprimaHeHws

2 HopmatveHels cobinkd

3 TepmuHel 1 ONPEOENEHAR

3 TepumuHs ¥ onpageneHuA

4.1 Obwna TpeboBaHMA
4.2 Coznaqve W ynpagnsswe CMWE

Har npAMoID SXEABENaHTE
Hart npAmMoID sxanBananTa

4 CrcTeMS MEHELEMEHTS HHPODMALMOHHON BE30NackocTH

4 O6Wwme TREDOBEAHWA CHCTEME! MEHEIHMEH-
Ta yomyr

HeT npRMoro apsMeaneqTa
4.5 Coanadee 1 coBeplaHcTEoBaHWE SRy

4.5.1 Onpenanaqne abRacTi NPHMEHEHUA;
4.5.2 MNnaduposanwe CMY [MnaHwposaHme)

4.2 2 Breapesve W yHkyuospoeasne CMKMB

423 MosuTopuHr W adany: CMHYEB

4.2.4 Moggepxka ¥ yywedrne CMWE

4.5.3 Bragperne » hyssynoHinposanmre ChY
[DcylwscTanaH1eE)

454 Modutopsdr i aHanda CMY (Mpoaep-
ka)

455 Mopoepska W COBSPWEHCTEOBaHWE
CMY [Qehctana)

4.3 TpeGoBaHWA K SOEYMEHTALWK
4.3.1 O6Wwme NonokaHMA
4.3.2 ¥npasnaHMe QoKyMEHTaMNA

4.3.3 ¥npaenaHie 3anucamie

4.3 MeHeQsMEHT OORYMEHT LM
4.3.1 CoznaHme n NoOOspeE GOy MEHTaLmw
4.3.2 YnpapneHuwe oy MeHTaMKA

4 3.3 ¥npasneHwe 2anucamH
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ACOIMIK 27001

ACOIMIE 200001

5 OTeeTCTEEHHOCTL PYKOBOSCTES
5.1 OGraaTenscrea pykoBOOCTES
Het NPAMOrD 3HEHEANEHTA

Her NPAMOND 3IHEMEHANEHTA

Her NPAMOND 3HEHEANEHTA

4.1 OTeaTcTeeHHOCTE PYROBOSACTES
4.1.1 ObR3aTens=CTEa pYKOBOOCTES

4.1 2 MNonwTheE MeasagManTa Yoy

4.1.3 OreaTcTEEHHOCTE, NOMHOMOYER W ob-
MeH M opranuan

4.1.4 MNpepeTasdTans pyRoeoscTes

HeTr NPAMOND 3HEMEANBHTA

| 5.2 ¥npasneHne pecypcami
| 5.2.1 OBacnaqeHme pecypCaMmi

| 5.2.2 MogroToska, 0CeanoMNeHHocTE W ESENMMKALMS NepCoHans

| G BuyTpanHua ayouts CME

4.2 YnpasneHwe npouscoamue, OcylecTE-
NABMEIMI APy THMKE CTOROHEMA

4.4 ¥Ynpasnexne pecypcamu
4.4.1 OSecnedeHne pacypoami

4.4 2 Kanposes pacypos
4.5.4.2 BHyTpEHHAA ayauT

| 7 Axanua CMWE co cropoHsl pysoBogcTea
| 7.1 DBLMe nonooEHMA

| 7.2 BrngHele gaHHee asannaa CMAB

| 7.3 BeogHete gaKHeE avannaa CMME

4.5.4.3 Axanva co CTOpOHS DYROBOZCTEA
4.5.4.3 AHanWa oo CTOROHL PYKDBOSCTES
4.5.4.3 AHanvza co CTOROHE DYROBOLCTEA
4.5.4.3 AHanua co CTOPOHS PYKOBOOCTES

B ¥rmpaweHne CMAB

B.1 MocToORHHDE YIyuWweHIE

455 Mognep#sa W COBEPLIBHCTBOBAHWA
CMY (Oenctene)

4.5.5.1 OBwme NonoxaHa

4.5.5.2 MEHEIEMEHT YNY-ILEHHA
8.2 Kopperkmapyowme 0sBeTemA 4.5.5.1 OSwme NonomaHis

4.5.5.2 MeHeOwMEHT YNy-1waHWA

8 Mpoyecos peweaHna npoGnam
8.3 Mpegynpexganume qeAcTerA 4.5.5.1 OGwan nudhopmaywn

4.5.5.2 MeHeOmMEHT YNy-HweHHA
8 Npouscts pewsEHIs npabnam

Her NPAMOND 3HBHEANEHTa

Her NPAMOND 3LEHEANEHTA

Her NPAMOrD SHBMBANEHTA

HeTr NPAMOND 3HEMEANEHTA

5 MNpoexTMpoBEHWE W PAIEMTHE HOBLIX MW
HEMEHEHHLIX YEyT

5.1 DBwwa NonasaHWA

5.3 NpoapTHpoBadue W BHEOPSHWE HOBLIX
MM M3MEHEHHLIX YOYT

5.4 PRIgumie HOBLIE WK M2MEHEHHEI Y YOyT

HeT NPAMOND 3HEMEANEHTA

6 Mpouyetts NpegocTARNEHWA YoNyr
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OwoHugHLe mabmis A7

WCOMIK 27001

WCOIMIK 200001

Hat npAmMoro SKBnmBanaqTa

Hat npAmMoro SKBWmBanaHTa

6.3 MeHeQHMEHT HENPEPLIEHOCTA W QOCTyN-
HOCTH YEITYT

6.4 CoctasneqHwe DIOOXETa M y48T B OTHO-
LUEHAN YCIYT

WCOM3K 27001

NECHOCTH

Har npAMoro SKEMBanaqTa
Hat npAMor SKanmeanaqTa

Har npAmMoro sKanmeanaqTa

Har npAMOTD SXEMBENEHTE

T Mpousccsl B3aMMIOTHOWEHNA
T.1 MEHEORMEHT DSN0esid OTHOWEHHA

T.2 MeHEOARMEHT OTHOWEHHA © NOCTABLWM-

B.2 MesegmmedT npobnam

Hat npAMor SKaWmBANaHTa

HaT NpAMOI 3KEMBANaHTa (TONLKD Y8CTHHHD B OTHOLEHHW HEKDTO-
PhiX MEQ W CPEACTE KOHTPONA M YyMPABNEHKA)

8 Mpousccsl ynpasnasns
8.1 MenegsmedT rosthlurypaumXm

Har npAMor SKBrmBanaqTa

8.3 MeHegsMEHT BhINYCEE WIMEHEHAR K WX
MCTIONLIOBEHMA

Mpunomexus A Lany YNpEgneHdn 1 Mepsl ¥ CpeacTBd KOHTRONA W
YIPABNEHUA

Mpunomedwe B. Mpeswans OECD v HacToAWMA MEXDYHAROOHLIR
CTEHgapT

Mpuromedwa C. CooTeatcTeMe MEROY HMCO 90012000,
MO 14001:2004 v DEHHLIM MEXOYHEPOOHEIM CTAHOAPTOM

[HECTHHHO OXBEHEHD BhILUE, CM. OBTANLHYH
pazGuany)

HeT npamora SLeMeansHTa

HeT npamora SLeMeaneqTa




Mpunoxene B
(cnpasoynoe)
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CpaeHeHue TepmuHos MCO/M3K 27000:2009 w WCO/M3K 20000-1:2011

OnA gpateoctd 8 Tabnuue B 1 HBCcTORWErD cTAHAAPRTA B cronbue «KorMmMeHTapME No MCNONbe20BAHHID TEPMWUHOE B
OBOME CTAKOAPTAXY DAKITCA CobINEM HA CTAHAAPTH D83 yrazanwA ropga esnycra. B tabnuye B.1 npueogMToR cpasHeHwa
TEPMHHOE, KCNOMNLEIoBaHHBE B MCOVMEK 27001 » onpapensdHeix 8 MCOM3K 27000:2008, koTopeit ABNRETCH MOCCS-
pres anA MCOMASE 27001:2005, » repMyHoe, oNDEIaneHHLX WNK nenoneayamelx 8 MCOM3K 20000-1:2011. O6nac-
™, rae TepMeHel MCOMIEE 27000 1 MCOM3EE 20000-1 anpeganedsl No-pasHoMy, BelensHs CEETRO-COPLIM LUBETOM.

Tabnwuya B.1 — CpasHeHna TepMrHOE

Kommentapus
N WENONEIOBANHD

(access con-
trod)

PEHHOCTH B TOM, 4TO GOCTYN K
akTiean (2.3) CAHEUMOHMPOBEH
W OfpaHHyed Ha ockoee Tpedo-
BaHWA Duiseca w TpeboBaHwR
OE0NACHOCTH

Tapuun WCO/M3K 27000:2009 WCOMIK 2000012011
TEPMWAHRDE B afidmx
cTEHQApPTax
Ynpagnedwe | 2.1 He anpensnad HeT nprmoro sKewsansHTa
OOCTynoM Cpepcten  ofecneyeHnA  yee-

MopoTvat-
HOCTE
[accountabilit

¥)

22
OTEETETEEHHOCTE CYLHOCTH 28
CBOW QARCTEHA M DELLEHWA

He onpensnsas

Cnoeo  «NOQOTHETHOCTRE  WC-
nankayeTcA B
WCOMMEK 20000-1 &8 obbmMHoK
CMEICNE, MPUCYLEEM  AHCNHE-
CHOMY  RauEy:  OTEETCTEEH-
HOCTh, HEOBXOAMMOCTE ODLRC-
HEHHA MM OTCTAWMBAHWA CBOMX
OEACTEMA  WNK NOSEOEHWA,
NPH3HEHKE W NPAHATHE OTBET-
CTEEHHOCTH.

CnoBo  #NOgOTYETHOCTLY  HE-
NABTCA BEdHEM anA Tpebosa-

HHR nogpasaena 4.2
WMCOMIK 20000-1, 1. .
... MYTEM . &) OEMOHCTPALMA

NOGOTHETHOCT B OTHOLUEHHK
NPOUACCOE W NONHOMOHHA TPe-
Boearte cobnogesds  npoges-
COBE %

Axtre (assel)

23

Bce, 410 MmMeeT UEHHOCTE ONA

OpraHM3aLMA.
MpuumedyaHwe —

CywecTeyeT MHIM BMO0B 8-

THEDE, BRMK-ERA!

a) wHdropsaLnps (2.18);

B} nporpasMsHse cpsacrTea,

TEKWE KEK HOMNLHTEPHEE npo-

TREMMLL;

) PHAMHECKHE BKTHELL, TEKWE

KK KOMNLITE

d} yonyrm;

&) Hagpk M HE EBENAHAKELMA,

HIBLIHA H ONET; W

f) HEMATEpHANBHEE BETHEEI,

He anpensnsas

CroBo #aETAED  WMCNOMs3yeToA
8 WCO/M3K 20000-1 & obem-
HOM CMBICAE, MNPUCYLEM  BHr-
MWACKOMY A3LIKY: BCE, YTO CHM-
TASTCR UEHHLIM WA NOMEEHBIM,
HANDWMED, HABKIKK, KAHECTED,
MHOMEMTYYM W T 0.

B WCOM3IK 20000-1  cnoeo
#AKTABY MCNONB3YETCA O4EHL
pegra:

- myHeT 4. 1.4

#Mpagcraenrans pPYROBOOCTEA
HADEMNaH ODA3AHHOCTAMM K
MOMNHOMOHHAMA,  BEIHHERLWW-
rau; d) obecneqeHws yESpEaHHD-
CTH B TOM, HTO AKTHEBLl, BKMK-
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Mpodomwenue mabnuer 8.7

Tepwman

WCOM 3K 270002008

HMCO!MIK 20000-1:2011

Kammentapan
MO AG oL I08aHuE
repMHHan B oEoMk
STAHIARTAX

TAHME KdE penyTaylA H HMAOE

H4ER MHLEHINN, BONONLIYEMBbIE
ONA  NpEOocTABNEHHR  YOIYT,
YNPEENAHITCA B COOTBETCTBMM C
IBKOHOOATENEHLIMA W pErynn-
pyrwMe - TpetoBaHAAME M
OOroedpHeMy  0GA3aTENLCTES-
MM,

- nogpanen 6.4:

a|onHE CYLWBCTBOBATE NOMH-
THEM " OOKYMEHTANLHD
OOpMIEHHEIE npoUsgype
On\: a) coctasneqds Bogsara
H YHETE KOMNOHESHTOB YOMyT,
BEMHM4EA, N KpalHen Mepe: 1)
SHTHBLI, B TOM Y4HMCAE W NMUEH-
IMM, MCNONe3yeMes Ons obac-
MEHEHUA YOIy,

- NyHET B.6.2:

afloCTaBWME  yonyr  OOMDHEH
PEANMIOBEEATE  (MIMYECHHE,
AOMUHWCTRETHEHEIE W TEXHH-
HECKME MEpsl M CPEOCTES KOH-
TpONR 1 ynpasneHwA Besonac-
HOCTEHD OMA: 8) COXpEHEHWA
KOHPMOEHUMANEHOCTH,  LEnd-
CTHOCTH M OOCAT3EMOCTH (3c-
cassibility)  wrdoprmaUMOHHEIR
AHTHEDEY,

- nogpanen 9.1:

afionmHO CYLLISCTE0RETE ONps-
OENEHHOE B3aMMBOSACTENE
MEHOY NPOUSCCOM yTIPABNEHAR
KOHPMMyDaUWEd 1 Npouscoom
MEHEHMEHTS IMHEHC O BLIX
SHTHBDE.

MNMpumeasaHne —
MesanxmeHT IMHEHEOBBIX
SKTHEOE WCKNOHEH W2 coepsl
OERCTEMR NPOLBCCE  ynpasna-
HIA KOHpMry e s

Araka
(aftack)

24

MonsITHa paIpYLWHTE, NoOEEpr-
HYTh  OMNACHOCTH, WEMEHMTE,
3a0NORMPoEaTh, NOXMTATE &H-
e (2.3}, MNd NOoMmy4MTe He-
CHHHLMOHMPOBEHHEIR OO0CTYN K
BKTHEY, MMM HECAHEYWOHMPO-
BEHHLIM 0Opa3oM  MCIHHIL30-
BETE 20

Her onpegensq

Her NPAMOID FEBHBANEHTa

AyTanTiedu-
KALMA
{authanticati
(=1

25

(pecneqeHwe yBEPEHHOCTH B
TOM. YTO JBAENEHHAA KApaKTe-
PHCTHEA  CYLWHOCTH  REARETCR

BEQHON

Her onpegeneq

He wmeeT NPAMOrs OTHOWEHAWA
K PRCCMATPUEREMOMY TEDMAHY
o8 YTNSHTILELUREL LAY, CAR3IAH-
HOoMy  © WHROpMALKOHHOR
BE30MacHOCTEH, HOTOPLIA HC-
nonsayeTes 8 MCOM3K 27001
8 hOPMENLHOM FHEHEHUH.

20
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KommeHTapuu
Tepmus KCOMIE 27000:2009 WCOMIK 20000-1:2011 gt L i
TERFMWAHDE B afaus
CTRHOQARPTAK
#AymeHmuUEALLIRS HB ABNA-
BTCH HHANOMNOM TEpMHWHA aBES-
pHEMEALMAS B QEATENLHOCTAX,
CEAZEHHEIE © HMWUIHEHHLIM LWE-
MO CACTEMBI MEHEOMMEHTE
AYTEHTHY- 26 3.11 YNoMWHABRTCR 8
HOGTE CeofcTED, NODOTESRHOSHWSE, Mpumedanuwe 1— | ISOAEC 20000-1, HO HE MHo-
[authenticity] | @10 CyWwHOCTE WOeHTHHHA 3a- | Kposs Toro, Takse monyT GeiTe | NONs3IYeTCA B GansHERWEM
ABNEHHONA IFTPOHY T OPYrMe  CEOACTEE,
HaNpHMEp, EYTEHTWHHOC T,
Moo THETHOC Th, HEOTHa3yE-
MOCTE M O0CTOESPHOCTE
DocrynaocTe | 2.7 3.1 Cw. spHbopmaguoHHan Deao-
[awailability) CeofcTan, onpegenAowes | CnocobHOCTE YoMy MNH BOM- | NACHOCTES.
OOCAMBEMOCTE W WMONONL3IYE- | NOHEHTA  YCOYTH  BLINONHATE | JOCTYNHOOTE Ya8cTd CHMTAETCA
MOCTE N0 3ENPOCy yNoNHoMo- | cBol Tpebyemyn dyHELWMG B | DCHOBOH MOHSHMMEHTE YOy 1
SEHHOA CYLUHOGTI COTMACOBAHHLIR MOMEHT MNK B | WIPEET  SHEYMMY ponk B
COrMACOBAHHEIR nepwos Bps- | MOOMIEK 20000-1 © Todka
MEHH. ANEHWA OUEHKHM KAYECTER Npe-
MpumeavaHwe — OOCTABMASMBE YOMyT, CM. Nog-
OocTynHocTs 00el4HOD BLIpa®a- | pazgen 6.3 MCOMM3EK 20000-1.
BTCA OTHOWSHWEM WM Npo- | PEanyy4ma Memny OsyMA anpe-
LUEHTHLIM OTHOLUEHWEM BREME- | BENSHHAME HEBEMWEW, HO W3-3a
HWY PEANLHOR OOCTYMHOCTA YO- | BEMHOCTH, NPHOABHSMOR «00c-
MyTd AN HOMAOHEHTE YENyTH | TYNHOCTHE B MEHELEMEHTES
ONA KNWEHTE 8 COMMACOBAHHLIA | YONYT, 3T0 PEINMYME 38GMysEd-
NepEog BRpEMEHH, B TEYSHWE | BAST BHHMEHWA.
KOTOpOra yomyra gomHa Geme | NpAMemM cREOCTEWEM  pEIne-
OOCTynHA. HAA MEXDY JBYMA JHIYSHARMA
3.11 DOCTYNHOCTA RENRSTCA TO, 4TO
Mpumedaduwe 1— | cnpegenasde MROOPMALKOH-
DonanHuTansHo  MaryT  Takse | HOR Ba3onacHoCTH B
IFTPErMBATECA gpyThe ceorcT- | WMOOMSK 27000 Gwno  npu-
BE, TAKWE KAK SYTEHTWHHOCTL, | cmocobnedo fulyic]
NOPATYETHOC T, raoteazya- | MOOMEK 20000-1 nytem  wo-
MOCTE M QOCTORE0HOCTE. None30BEHWE CHOBE  gOCArEe-
Mpumedanue 2— | MooTe  (accessibility] emescto
TeprHH ANOCTYTIHOCTE | cnosa OOCTYNHOCTE
[availability)s wa Bwn wocnone- | (availabiliby).
INEEH B 3TOM ONREOSTEHNAM,
NOCKDMLEY OH ABMASTCH ONpE-
OENASMLIM TEPMAHOM B STOR
yact WVICOMASE 20000, wato-
Pl HE COOTEETCTEYET STOMY
OnpegenaHuHm.
MpumedaHuwe 3—
AnanTHposaHo [1E]
WMCQIM3E 27000: 2009
Cifecnade- 2.8 He onpegsnsas B HMCOM3K 20000-1 obecne-
Hae  Henpe- | Mpouscow (2.31) w (ane) npo- HEHHME HENPEPLIBHOCTH  YCnyT
PIEHOCTH usgypel [2.30), obecnedwsas- MCNONBIYETCA  KAK  ANEMEHT
BraHeca WME YBEPEHHOCTE B HEMpe- oESCNEYEHWMA  HENPEPEIBHOCTIA
[business PRIBHOCTA ONEpaUkd BHaHeca Buaneca.
continuity) Cm. «0DBCNE4BHHE HENPEpBIE-

HOGTH YOIy
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rafion  base-
lina}

HOHEPETHOE BpPeMHA B TEYEHME
CROKE DHIISHWA  YOIYTH WK
HOMMOHEHTE YOIy,
Npumedadnna 1 —
Bazoebie  kOHANYDAELKMH - W
NPWHATEIE OTCTYNNEHAR OT HAx
COCTABMNANT TEHYLWYH WHOP-
MBLHHD O KOHGArypaLmie.
NpumedaHaue 22—

Tepwman WO 2K 27002008 HCOMIK 20000-1:2011
TEpMHHOS B obmax
CTAHAAPRTAR

HoHdmwgeH- 249 He onpegensq Het npAMor SKBHBANEHTA
UKHANLHOCTE Ceolcted  wuthopMauwy  Beime
jconfidantiali- | HEAO0CTYNHOA  MNM 23KpLITOR
ty) OMA  HEeaETOPW0BaHHLIL  NWy,

CYLWHOCTEA MM NpoOUSCCOB

[2.31)
Baacean He anpenaned 32 B HMCOM3K 20000-1 paHHmi
EOoHWrYRE- Mudhopmaums o rondierypaues, | TEpMEAH - HCNCNE3YETCR  O0WH
urA {configu- thopsmanskn  ofoaHaseHHaA B | pas, HanpyMep CM.  NoOpasE-

nan 8.1: «. . Npy sB008 HOBOR
gepoun Cl B paBouyo cpeny
HY#HD MCNoneLI0BaTts Gazoewe
MEPEME TR KOHPUrYpALMK
agTparusaanes Gl

ALENTUPOBREHD W3

WMCOMIKIEEE 24765:2010.
NameHT He anpeasned 33 Cl  4acro  WcnoneayeTcR B
EOHGMY- SNEREHT, noanexawMa | MCOM3EK 20000-1 w paccmar-
pauwy  (con- YNPaEneHwn, AN Toro 4Tobsl | PUBABTCA KAK EOMNOMEHT Yony-
figuration NPEgOCTABMTE Yonyry wnw yo- | nd Cl moker Buite aguHCTEEH-
am — Cl) nyrd HEIM MMM 4ECTEHY KDMOOHEHTOR

YCIYT.
Cu. B MCOM3K 200001 on-
peganedws .27 SROMNOHEHT

YONyTHS

Basa gaHHeIx

He anpeganex

3.4

B zaeMcemocTH OT  Nogroga

YTIREBNEHNA XPEHMNWILE [O8HHLIK, HONONe- | NPHHATOND OpraHWIaUHE

EOHOMrYDE- ayamoe anR  descwpoBaduR | CMOE momeT BeiTe MCNonb:o-

uwed  [(con- atpubyToe Cl ¥ e3anmocerael | BaHa QNA COXPEHEHWA pEecTpa

figuration Mesay Tl B oteveHde Mx wnz- | akteecs. Cm. nyder AT

management HEHHOM WAKNE NPHNOHEHAR &

database — MCCO/M3K 27001

CMDB)

Mocrosdsos | He anpepaned 35 MyHer 4.1.2 MCOM3E 20000-1

COBE[LEH- MepHogryecHan QeRTansH0CTL, | TREOYET HANWHWR  NOMATHEM

CTBOBAHME HAMPAENEHHAR HA PACLWMPEHHE | NOCTORMHOMN  COBEpUSHCTED-

{continual BOMOMHOCTH BLINONHEHWA | BAHA B DAMEAX NONATHEN M-

improvament TpebosaHun K yonyram. HEAKMEHTH YO,

i NpumeyaHune — Bo «BeageHwe s K

AfENTUPOBEHG W3 | MCO/M3K 27001 BEFMHIHEH
WMCO S000:2005 uWkn POCA, 04MeHL CROOHBIA ©

uaknom wa  WCO 8001 H
MCOVM3KE 20000-1 [Hanpusap,
COEBHMTE MyHET 424
MCO/M3E 27001 » myHeT 4.5.5
MCO/M3E 20000-1)

Mapa M| 2.10 Her onpageneq Cnogn acontrods WenonsayaTcq

cpencTen CpancTan MEHEXMEHTS DHUCKE g WMCOM3K 20000-1 kak cy-

ROHTRONR W | [2.34), BRNEHEHWESE MONWTHRER IWECTEMTAaNEHOS, | KK TNanon,

YIPEENEHHA [2.28), npousaype (2.30), pe- HO HE ONpEnenAeTcH Kas cne-
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KommeHTapuu
Tepmun MCO/M3K 27000:2009 WCOMIK 20000-1:2011 e g L e
TERFMWAHDE B afianx
CTaHQAPTAX
{contral) woMerpaurn (2.16), npaskTade- UHANEHEIA  TERMAH, NO3TOMY
CEME NPUEMBl WM OPraHW3aLm- NPUMEHABTCR B O0bMHOM 3HE-
OHHLIE  CTOYHTYP®,  HOTOp:IE YEHKK, NPACYLUER SHITIACKOMY
MOMYT WMETE A0MUHWCTRATHE- AALIRY:
HuIR, TEXHWYHECKME, YNPaBNEH- CYLL.C NOFHOMOSME MK HBO0300;
SECKMA MW NPABE0E0H  sapas- MOMNHOMOHHE OE33LIBATL BMMA-
TEQ. HHME WNH PYKOE0OMTE, NPHHATE
yNpaEnaHwsa; CpagcTes orpa-
WMCO 3100020089 HHYEHWA (MEpa W CpegcTEd
226 HOHTRONA W YyTMIPABNEHWA), KK
Mepa, roTopas mofwbuywpyeT YETPOHCTED ANA  YNPABNEHNA,
puck (2.1} PEMYNUDOBEHMA WNKM  TECTHPO-
MpuumedyaHwa 1— BEHMA (MEWWHA, CWCTEmMa W
Mapbl W CpROCTES KOHTPOMA W T. A
YIPSENSHWA BENECHAHT NoboR FREran: [HaXoOMTECA Nog HoH-
NPOUBcs, MONWTHARY, YCOTRORCT- TpONeM, HOHTRONWpOBaTE ) —
B0, NPAKTHHECKWA NPHEM AT WMETh MMH OCYLUBCTEMATE KOH-
MHLIE O8ACTBMA, HOTOPLIE MO- TPONb HAO KEM-TO WAW  HAan
OAIMLUMEYH0T PG YeM-TE, pPErynMpoBaTs; orpa-
MpumevaHna 2— HMYWMBATE, PErMAMEHTHPOEATE;
Mepw W cpegcTEa KOHTPOMA M PEFYMMPOBATE MMM TECTHPO-
YTIPEBNEHWA HE BCArga mMoryT BATL (MALIWHA, CHCTEME W
MPHBOGUTE K HEMEHEHHOMY WA TLAL
npagnonaraeMony  MogwntiuLga- Bre, xpome Osyx cny4ass woc-
Dy KULEMY PEIYIETATY. NOnNL30SAHAR TEPMIHA
[HCD Pywoeogcren seonlrols Kax CYLSCTEMTENEHD-
T3:200%, cnpepensdne 3.8.1.1] ro, NpEXOORTER HE nogpaigan
B.&. aMeHamuomart wHopma-
LEMEIHH DR GE30NACHOCTHR
WMCOMIK 20000-1, apyrue
HENQNE3YEOTCA B NyHkras 4.3.2
v 443, roe TEHCT B3RT Ma
WSO 3001:2008 npakmisack
HEWIMEHEHHLIM.
B xasectee rmarona «conirals
MCNONLIYETCA BO MHOMME MEt-
Tax., oOsMHD KAK % KOHTROMMpO-
pate MXEX npouscos Wne oX
OOMMEH HAXOOMTLCA MO0, KOH-
TROMEM Y
Uene  npes- | 2.11 He anpensnses CyIBCTAWTENEHOE LR
MEHEHMA DopMyNupoeiE, HApaKTEpN- WMCNONE3YETEA &
Mep WM | aywas, $aro cnegyar QocTrHe MCOMM3K 20000-1 B obersomM
CPEQCTE KOH- | B Pe3yNLETATE PEANWIALMK MEp CMBICTE, NPWCYIEM  BHMNR-
TRONA M | M CPEOCTE KOHTPOMA WM yNpas- CHOMY RIBIKY: HEYTO, K Hany
ynpaenedds | nedws (2.10) CTPEMATCA MNW O MBENZ0T, 3303
(contral  ab- CER
jectiva) CylWBCTRYET CAMER HE3HaHW-

TEMNEHAR CEAZL MEXIY NOHATH-
BM HUSML NPMMEHEHWR MED W
CRBEOCTE KOHTROMNA W ynpaene-

HHR S, HCNOAL3YaMEIM &
WCOMM3K 27007, o Buipame-
HAAMH,  WCNONBIYEMEIME B

WMCOMSK 20000-1, TammMn kax
HUBMH MEHEBHMEHTA YCMyrs
(om. paagen 4} MK susny Me-
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CHTYEILIMM.
[MCO 9000:2005]

BETCTEHMA MMM OQYIOA Hexmana-
TENEHOA CHTYELUMH.

NMpumedaHne —
ALENTUROBEHD H3
MCO 3000:2005

Tepmun WO 2K 27002008 HCOMIK 20000-1:2011
TEQMHEHOE B oEomx
CTAHOAPTAR
HEORMEHTE  WHOBOPMALKOHHOR
GeannacHocTie (oM. NoOpES-
nan 6.8)
Hoppestn- 2.12 3.6 B obodd cTaHoapTas WMonons-
Dy IS Dedcrade, npaanpuHdmasos | JedcTade, NPEOnpUHAMSeMos | 3yeTcs  OOHHEEDELIR  TapsHH,
OERCTENE OMA YOTPAHEHWA NpHdWbs o8- | ANA YOTPEHEHWA NPWHMHEL WNE | HD CYILBCTBEYIOT PE3MYKMR B
jcorrectiva HEPYHEHHOID HECOOTEETOTEMR | CHUMEHMA BEPOATHOCTA noeTo- | aHadeqsdw. He scerga soamos-
action) HNW OpyroR  HesenaransHod | peddA oBHapyHEHHOND HEeCoOT- | HO MW HENATENLHD YCoTPAHKWTE

MpHHAHY, BMEGTO 3TOMD MOKET
OuiTh My4le WNK Gonae pedTa-
GenkHo MADEXETE NOBTODSHWA.
Cm. 8 MCO/M3K 20000-1 on-
pedanedws 318 snpagynpes-
OAKILEE NEBCTEMES

Enuwesr (cus-
fomer)

Her anpenanad

aT
CpraHuzaums unW 4acts apra-
HW3EUMK, NONYYBIWER YoyTy
WM YCITY .
Npumedadae 1—
EnuandT maset OblTe BHYTpEH-
HHM MM BHELLHHM N0 OTHOLLE-
HHED [ OpraHRIaLMM-
NOCTABLHEY YCIYT.
NpumedaHaua Z2—
AnEanTUPOBAHG W3
MCO S000:2005.

B COOTESTCTEMA o
MCOM3E 200001 HNABRHT
OOnNONHATENEHD MOMET OSACT-
BOBATE KK NOCTABLLME

DOy MEHT
{docwment)

He anpepaned

38

Muthopsaums,  npeocTasnad-
HAR HE COOTBETCTEYHALLEM HO-
cHUTENE.

[MCO 8000:2005]

Mpumep —MTomwmurL,
nmaMel, ORUCAHURA
npoyeccoe, npouedype,
coanawesurs of  ypoase
yenya, dozosopsl Ly
Fanucu.

Npumevadas 1 —
JoxyMEHTALWA MOMET CyLWacT-
BOBATE B N0oA hopmea unM Ha
nipGoM HOCHTENE OaHHLIX.

Npumedanae 22—
B WMCO/M3K 20000, & powey-
MEHTHY 28 WCKMHHEHNEM 38MNH-
CEH  WENAraSTCA  HAMBPEHWE,
KOTOpOE OOMmeHD Beite AocTAr-

Hy T

Har NPAMOIo SEEWBANeHTa

Peaynera-
THEHOGTE
{effactiva-
MEss)

2.13

Creness peanwidugdw  3anna-
HUPOBAHHOH OERTENLHOCTA W
OOCTUHEHHA IBNNAHMDOBEHHL
pEIyNETATOR.

[MCO 9000:-2005]

34

CraneHes pEANMZEUMA  3anng-
HI‘IpDEEHHDI"l OB8ATEMNBHOCTA ©
SOCTHHEHNR 33NNaHMPOBaHHBIX
pEIYNLTATOR.

[ME0 8000-2005]

Hoaumd0o
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MO WCION B30 B-H WA

Tapmas HCOMIKE 2700020049 WCOMIK Z0000-1:2011
TERFMWAHDE B afaux
CTRHOQARPTAK
ScppaETiE- 2.14 He anpensnad 3T CnoBO  WCNONBIYETCA B

HocTe  (effi-
ciency )

COOTHOWEHWE MEXTY Q0CTHr-
HYTEIMHM pE3yNLTaTAMH 1 TEM,
HACKDNLKND  PEUMDHANEHD  WMG-
NONEIADBANTHCE PECYPOLE

obeirdHOM  CMBICNE, NPMCYLLEM
BHIMHACKOMY ALY W TOMNBKD
BOMHOMOL., BO BESOEHHH K
MCOMIK 20000-1. He cywe-
creyeT TpeOoBaHKR, ®ECan-
wmxcA adderTMEHOCTH.

Cobwmue
[envanit)

215

BoanveHoBEHME  chagudiiqe-
oo Habopa o0CTORTENLCTE.
[ACOMASK PywoeogcTes
T3:2002)

He onpensnas

Cnoeo  #cobbitve:  Mononeay-
grcs 8 MCO/M3K 200001 &
ofeMHOM  CMBICNE, NPMCYLLEM
SHIIHACKOMY  A3LIKY.  4TO-TO,
YTOD NPOMCROOWMT MAM CRy4as8T-
cA. Hanpsmep, cm. nogpas-
nen 6.2 WMCOMESK 27001:
#IHEMMMBIE  COOMTHAD  1nM
nyHer 6.3.2 «Mnade ohacnade-
HAA HENDEDEBHOCTH W OJOCTY-
HOCTH YOy o8ChnM NpoMcio-
auwT  cobkiTMe, CBR3IAHHOE O
CEPLEZHONR YTRETOR YENYTs.
3TH BLIPAMEHUA BHANOMM4HLI,
MENOALIYEMBIM ]
WCOMADK 270017, noavomy B
LEENOM COMOCTAENMMEI .

Cwu. scobeitie Ardoprayuon-
HOW Ge30NaACHOCTHES.

PakomeHma-
uns  [guide-
lire)

218
OnWcadyWe Toro, 4T0 cRegyeTt
CAEnath ANA GOCTHHSHKA LENH

He anpensnas

G OpyTHE HEETA
WCOMM3K 20000, Hapagy ©
Tam, 4to  WMCOMASK 20000-1
COOBPHAT HOPMATHEHEIE TpE-
DoeadHs, BCE  OPYrae  4acTe
WMCOMAZK 20000 ABNAKITCA
MHBOPMALHOHHLIMKW - CTARGAp-
TAMM WNH TEXHWHECKIMN OTHE-
Tami

BrinaHwea
[impact)

217
HabnaronpuATHOS  MIMEHEHWE

YOOEHA  OOCTHIHYTHIE  L&ned
Bleanaca

He anpensnsas

MenoneaosaqWe cnosa «ENWA-
HMEx B 0bO0#x CTAHOAPTAaX AB-
MAETCA BO MHOIDM CXOOHEIM.
#BrnuAnKED B
WMCOMASK 20000-1  monaneay-
eTcR 26 paz 8 obuNHOM CMec-
fE, NPMCYLWEeM  SHTMSACKamMY
A3LIEY:  BAMAHME, CYW.. —
CUMLHER Shiest 1ne soznsi-
CTEME.

Takoe HENONEI0BAHWE NOHATHA
#anMAHMeE: B MCOQIM3K 20000-
1 RENAETCA MEHBE HOHKpaT-
HbiM, YEM $ENWAHWEES, WCNoNs-
ayamose 8 WCOMSK 27001,
BOnNBLWIWHETBG  COy=E88  Wwo-
NONL30BEHKA 3TOM NOHATHRA B
WMCOMIK 20000-1 cemaaHo G
PHCHOM WA GhaKTHECKMMIA
HErATHEHEMKY  OOCTORTENLCT-
BAMM, HENPMMER, CM. ONpage-
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repMHHan B oEoMk
STAHIARTAX

nanve 3.15 avaBecTHER OLWWE-
KE® W E:

- paagens 5 «locraswue yo-
NYT GONHEH MONOMLIOEETE STOT
NpPOWEss ONA Boex HOBELE YCMyT
MW M3IMEHEHUA K YOIyram,
KOTOPEE MOMYT OKEILIBATh NO-
TEHUWANLHD CEPLEIHDE BIWA-
HSE HE YOAYTH MAW KNWeHTan,
M,

- nyHEme 6.3.2 allocTaBwpak
YOMYT OOmeed 0aTe  OUBHKY
BNWEHAKD 3anpocoR of wasae-
HEHMH HA Nnad(w) abecmews-
HWA HENpEPRIBHOCTA  YENyT W
nnadis) obacnadenns goocTyn-
HOCTH R

MHUyuoeHT
{incident)

Cm.

AMHUMOEHT  WHOpMAays-

OHHOR Be3nnacHocTN

3.10

HezannaHwpoeadHos  npaps-
BAHHME YCMYMY, CHAMEHHE Kadye-
CTBEE YeMyTH WnK cobeitwa, ko-
TOPOE EWE HE DHAIans enus-
HWE HE YCNYTY ANS KNMEHTa

Cywectayar AHAEMMTEMNEHDE
PRINMHWE MERTGY HCNONL30eE-
HWEM  CNoBa  $MHUMOBHT: B
craHnaprax MCOM3EK 27001 w
MCOUM3E 20000-1.

Cnosd #MHUNGEHTE  BCNONs3y-
arcR B WMCOM3IK 27001 ans
ab0aHaYEHMA  GTOM, 41O ©
Ge30nNacHocTel B AKChnyara-
UMOHHOR Cpege 4To-TO HE Taxn,
B WCOMIIK 20000-1 cnoso
IMHUYMOBHTS WMBAT onpegsa-
NEHHDE IHAEHME W ABMAETCH

Gornes  KOHEpETHLIM, 4EM B
MCO/M3K 27001, B
MCC/M3E 200001 MHLA-

O8HTH FAEMASTCA OOHWM M3 Ca-
pWH POOCTEEHHLY TEPMWAHOR W
CHAIEH HE TONBKD © WHUMOEH-
Tamd wHhoprMauwoHHoR Beao-
nacHooTA,  [dpyrie  poocTeeH-
HEIE TEPRMAHEL

- 318 NpoBnema (problam):
CICHOBHERA NPUHMHE OOHOTD WA
HECKDMLEME MHUAOEHTOE.

Ha epemMA COIOEHWA ZEMMCA O
Npofnems OCHOBHAA NPWHHHE
00bIMHO HEWMIBECTHA, W 38
OANBHEAWES  pACCNEOOBAHWE
OTEETCTEEHHOCTE HECET npa-
LUSCE MaHEOMMEHTE Npobnam;

- 315 MaeectHas  owwbxa
(krowm ermar): Npobneka, wo-
TOPEA MMEET YCTAHOBNEHHYH
OCHOEHYH: NDH4MHY W MBTOoO
CHWCHEHWA WNM YOTDEHEHWA 28
BMWAEHAA HA YCMyTy NyTemM &8
abeona;

- aCapeEIHEA MHUMOEHT: (HE
anpeganeHHsR TapmaEl. a-
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Tapmas

HCOMMIK 27000:2009

WCOMIK Z0000-1:2011

KommeHTapuu
N WENOABIOLANHIO
TERPMAREE B aSaus

CTARQUETER

WHAEHT (Mne npobnewmal, soTo-
phif{aR] pACCMATRHBASTOR, KK
MR MALAR) BEICWYH KATETD-
ErHED BIHAHWA.

MeHSgHMEHT  KEHOORD  CrHLW-
geHtan, «npobnemss W ocepe-
BIHOM MHUWOBHTAR OCYLIecTE-
MNAETCA NO-PAIHOMY, W K HamMYy
NPEgLABNAKTCA pPaE3HEE TRe-
BosaHuA.

#MagecTHan owwbkas ABNASET-
CA Npobnemol, B K0ToOpoN ne-
MAWAR B 88 OCHOBS NPMHKHE
MOHATHAE W YNPABNREMA npo-
LBcoOM MEHEOSMEHTA npo-
Gnam, BENOYHaHWEM TRpedoaa-
HMA, NPMMEHABMEE TOMGE, KO-
roa npobness cTAHOBMTCR W3-
BECTHOA OLWHGHOR.

leHe pomanT NCEpRE3IHOM
MHUMOEHTE:  OCYWECTBNRETOR
NOCPEOCTEOM NpoUscta  me-
HEQHMEHTE WHUWOEHTOE 1 ME-
HEQHMEHTE JAnpoca yonyr ©
TpeboBaHMEM HANWHYMA CHBLW-
BMLEHOA NpoUedypsl OnNA  We-
HEHMEHTE GO 0REZHBIN MHLW-
OEHTOBE.

CM.  #HMHUMSeHT  WHboprays-
OHHOR Bez0nacHOCTHE

Hrdbopha-
LMOHHBIR
aktwe  (infor-
mation

azsat)

218
JHAHUA UM JAHHBIE, WMBKD-
WHE UEHHOCTE ONA OpraHWia-
[T

He onpensnses

37107 TEQMWH HE RBMNRETCA OnN-
pPEOSMABMEM TERMAHOM, OOHE-
KO WCNONBIYETCR B
WCOMASK 20000-1, Hanpumeq,
nyHeEr G.6.2:

#MocTaBuME  yonyr  Aonsed
pEANW3DEATE W NPUBESCTA B
OEACTEME IWIMHECKWE, aOME-
HHUCTPATHEHLIE W TEXHWHBECKHES
MEDE M COEOGTEE KOHTROMA W
YNPEENEHWA HWHPOPMALNOHKOR
GRIONBCHOCTH ONA &) coXpaHe-
HIIA KOHEMGEHLHANLHOCTH,
LEMAOCTHOCTM M OOCAE8MOCTA
(accessibility)  wrdwopraywon-
HiblE AHTWE0EN .

O wakTHED

Mrbopma-
LMOHHAR
Bazonac-
HooTs  {infor-
mation sscu-
rity}

2149

CeoncTee vihopMadwul coxpa-
HATh HOHGMOSHLWANEHOCTE
(2.13), uenocTHOCTE (2.36] W
aoeTynHocTs [(2.10) uHpopua-
LML

MpumeyaHwae —

Epome Torg, AaHHLR TEpMUAH
MOHAT TAHHME BEMOYETE W Opy-

3.11
CoxpadedHws  mordwmaeHyBans-
HOCTH, LUEMOCTHOGTH W O0CH-
ragmocty  (aocassibility)  wH-
hOOMELMA.
MNMpuuedanuwe 1—
JononHvtansso  MoryT  TRKHE
IATPAMMBATECA M OPYTHE CHOH-
CTEA, TAHWE HAK  AyTEHTIH-

B  WMCOM3IE 200001  cnoeo
gpocTynHocTe [availabilityls He
MOKET BbITe WCNONBIOBAHO B
onpenenssiy - Medoprayson-
HoA Bazonackocte (3.11), no-
CHOMBEY OOCTYNHOCTE RENASTCA
TEPMMHOM, WMEHLWMM  Opyroe
IHEHEHWE  (CM.  #O0CTYNHOCTE
(availability s ). Taxuw obpasow.
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G#aHeca W CO3OAHWA  YTROSW
anA  wHQopsMaLMoHHDR | Beao-
nacHacTy (2.19)

CH M COINAHMA WIPOosk 008 MH-
HOpMALHOHHON DE30NaCHOCTH
[MCORAEE 2T7000:2009]

Tepwman WO 2K 27002008 HCOMIK 20000-1:2011
TEQMHEHOE B oEomx
CTAHOAPTAR
rME CEOACTBA, TAKME KAK BYTEH- | HOCTh, NOGOTYETHOCTL, HEOTKE- | ONpegansHWe  NOHATHA G-
TAHHOCTE (2.9), NOAOTYETHOCTE | AYaMOCETE W QOCTOSEPHOCTE. dhopMaUKOHHER Bazanac-
[2.2), HeOTHAZVEMOCTE {2.49) 1 Npumedadaue F— | HooTe: DeIND  A0ANTHROBAHD
OocToEepHOCTE (2.56) TepmaH #OQOCTYNHOCTE | AN WMCNONBI0BAHNA TERMHHE
{availability)e He Gein wonones- | sgocArasmocTs (gccessibility)e.
apegH B 3TOM anpeganedusd, | OnpegensHue  £00CATBEMOCTE
nacraneRy OH ABNRETCA anpe- | (accassibility)» sasTo M2 onpa-
OENASME TEQDMUHOM B 3T0R | OAneHuA #O0CTYNHOCTES
yacri MCOM3K 20000, koTo- | MCOMM3K 27000 m@me acBoBcT-
Pl HE COOTBETCTBYET 3TOMY | B0 AOCRMEASMOCTA W WMCNOnb-
ONPaOEnaHHE. IYEMOCTH N0 38NpOcy yNanHo-
Mpumesanme 3 — Agan- | MOYSHHON CYLWHOCTHS.
THpOSaH M3
WMCOMEE 270002008
Cobbite 2.20 Her onpegened aCobemre wHbOpMALKOHHOR
vHibopMaUr- | YCTAHDENEHHOE — NPOREMEHHE OE30NacHOCTHE NPUMBHASTCH B
OHHOW De3c- | COCTORHMA  CHCTEMBl.  YOMyTH MCOVM3EE 20000-1 Taneks kak
MACHOCTH MIKM  CATH, YHA3LIBIKWEa Ha HECTE MOHATHA 3.12 arHLUWMoEHT
{infarmation BOIMOMHOE — HEDYLLEHWE  KMH- HrdopMaumoHHoR  BesonacHo-
sacurity PopMaLHOHHOR BE30NatHOCTH CTHY.
evant) [2.19), nondTese [2.28) wnu Kpose toro, scobBhimaes 215
HEOCYLLBCTEIEHNE Map W (He mAenAowWwescA  cobDemmem
CPEOCTE KOHTPONA M yYNPaeng- MrdopMaumonHoR  BesonacHo-
HAR {2,100, uNK Ha paHes HEWI- CTH) TEKSE MCNONLIWETCH B
BECTHYH) CHUTYEUMK, HKOTOpER a) onpegeneqHue pHcHa — CM.
MOMET MMETE OTHOUEHHE K 3.25, BxMmOYSOWEN MPMMeYE-
BaaonacHooT HEA 3 | 4, B KOTOPEX YNOMA-
HEHITCA CODEITHA;
b} onpegeneHar  sobecmega-
HWE  HEMNQPEPBIBHOCTA  YCIyrs
(3.28);
¢) nopgpazpane 6.2 «Omyer-
HOCTE no YOIy rams
MCCO/M3K 20000-1;
dj myHeTe §.3.2. allnavel obac-
NE4EHMA  HENPEDLIEHOCTA M
OOCTYNHOGTH WCIYT %
MCCO/M3K 20000-1.
Cr. #00BLiTHE:; OOHD MW HE-
CEONBKD CODBITHA MoryT GeiTe
HECTEI MHUMAEHTa DeaonacHo-
CTH
MHYHaeHT 2.21 3.12 OnpegensHne 312
whdopraur- | Eonbnukoe cofemee wne ce- | EguapqHese coboimre ane ce- | MCOMMB3E 20000-1  skniosaeT
OHHOHM Oeao- | pHs HERENaTANEHBLY WM HE- | DHR HEXENATENEHEX WNR He- | dopryniposey HHHLMSEHT
NACHSCTI OXMOAHHEY  COBBITHE WHpop- | odMaaHHex cobeITHA wHdop- | nedopmauwodHor  Besonacko-
{information MELMOHHOR DEICNBCHOCTH | MALMOHHOR OeazonachocTy, | cTes wa MCOOMAK 27000,
sacurity inci- | (2.20), woropee obnagasot | wotopele  oBnagaset  aHadu- | Myder 6.6.3 MCOMSE 200001
dent) IHEHHTENEHON  BEPOATHOCTEHY | TENEHOR BEpOATHOCTEED KOM- | copepsdT Tpebosadde: MHum-
KOk NPOMETE LK onepagmia | nposmaTaykn onepaydi Buade- | peaHTaMM M OPMALKOHHOR

BeannacHocTH CNEgyaT ynpas-
NATE © WCNOMLIOBESHWEM Npo-
USOYE MEHEOMMEHTA HHUMOEH-
TOB © MNPMOPWTETOM, COOTBET-
CTEYRILLMM PHCKy HHPopManm-
OHHOH BRIONACHOCTA.
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TERFMWAHDE B afiamnx
CTaHQAPTAX
370 HE NPUMHAMBET BO BHHME-
HHME aTO, YTO YCINYra HE DRAE-
BABTCR HAK HAOOW, MNOCHONLRY
NPEHEHDA ABNRETCA npobnea,
MEHBLWEA B OCHIBE OQHOM U
Dones MHUMZEHTOR, XOTR B0
BpEMA CO30EHMA  38NWcH o
npobneme OCHOBHAAR MNPHHMHA
Ober4HD  HEW3IBECTHE, W 33
OANLHEALLSE PECCMOTREHHE
OTEEYEET NPOLECE  MEHEIH-
MeHTa npobnew. C npobnama-
MK CNPABMAKTCR NOCPE0CTEOM
NPOUBCCE MEHBOMEHTA Npo-
Gnem, 8 HE NPOUACCS MaHaTH-
MEHTE MHLUMGEHTOE W 3anpoca
YOIYT.
MEHSTHMEHT CEpLAIHEN  MH-
UHOSHTOE  BHOOPMALAOHKODR
DeaonacHoCTH  OCyYlyecTENAET-
CH NOCPROCcTEOM YNOMAHYTOM
MPOLBCCE MEHBIHMEHTS MHLW-
OEHTOB 1 38NpOca yomyr.
Paanuumr B8 oooBEHHOCTAX
TEPMMHOB, MCOONLIYEMEX B
pA3HEXN  CTadHgapTax, Gones
CRosHbEl, 48 cobeiTHA  wnn
MHLHMOBHTEI BeannacHocT!,
REMNAKDLWWECA NOOKNACEOM KN
ONpEOEnaHHLIM - THIOM  MHUW-
OEHTOB  MEHBIEMEHTA  YOIyT
(o, nyer §.2.5 paMHoro crad-
aapra)
MeHe M- 222 He onpensnad Cm.:
MEHT  wHUM- | Mpouscoel (2.31)  oDsapyse- - AHHUHMOEHT %,
OBHTOB  WH- | HWA. COODLWeHWA, DUSHEY, pea- - WHHLMOEHT HHOOPMALMOHHDR
hopMaUMoH- | TWPOBEHWMA,  YPEMYNMPOBESHKA DEaoNatHOCTAY;
HEA Beao- | {2.21) ¥ nEEne4aHNA yPOoROE M3 - HHABSLTHEA OWMBKas
NACHOGTH MHLMOEHTOR WHERODMEUWOHHDR - anpofnesan
[infarmatan Oe30nNacHICTH
securily  inci-
dant  man-
agement)
Crcrema 223 He onpensnsas CM. oCHCTEME MEHELEMEHTE
meHegmMed- | Yacte obwel cucTemMmal Mme- YOMYre W HCHCTEME  MEHSIH-
Ta wHthop- | HEQsMeHTa (2.26), ocHosaHHaR MEHTAR
MALMOHHORA Ha Nogeoge K pucxkam Duadeca,
GeaonacHo- ¥OTOPEA YOT3HABNMBRET, pea-
crv  (CMWE) | nwayer, ynpasnAsT, ocylLBcTe-
[mformation NAET MOHWUTORWHD, NPOBEPRET,
securty NOOOSEWEAET W COBSMLEHET-
managamant | eyeT WHGOpMBUMOHHYED Dedo-
system — NAcHoETE (219}
1SMS)
Puce M- | 2.24 He onpensnsas Cm. wpietsn.
thopmagyod- | BodmosHoOTe Toro, 4o yrpaza Pucy whdbopmauwosHon Deao-
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HOA Bean-
NACHOCTH
{infarmation
sacurity risk)

(2.43) Gyoer  MCNonb30BEATE
yA3EMMOCTE [2.46) akmuea (2.3)
WIKM  TOYNbl BETWBOE W, TEM
CAMEIM, NPUYHHAT yweph opra-
HHZALMA

MBCHDCTA HE DNPEOenASsTCH, HO
HCMONL3YETCR B paznans
MCOYM3ZE 20000-1, HACE0-
WEMCH MEHEONMEHTE HHBOp-
MALGHOHHOR CEIONBCHDCTH,
nywxT B.6.1

LenocTHocTe
{integrity)

2.25
CeRORCTED COXPAHATE TOHMHOCTE
W NonHoTY akTueoa (2.3)

He onpagensq

Cnoed ayenoCcTHOCTE® MCNanL-
ayetca 8 WMCOMIK 20000-1 B
OBLIYHOM CMLICTE, NPRCYLEM
AHMMWACKOMY R3sKY. CBOWCTEO
HNM COCTORHME ObiTh UEnLm |
HETOBRE HOEHHEIM.

(Hanpumep, cwm. nyder B.62
MCOVM3KE 20000-1:  elMocrase-
LMK WENYr GOMHEH  PEanaao-
BATL W NPUBESCTH B OSACTBWME
thHaw4ecKEME, AOMUHWCTPATHE-
Hbl& W TEXHWHECHME MEpsl W
CpeacTea KOHTRONR # ympas-
NaHng M OpMALMOHHGRA
GeannacHocTy AnNAD a) coxpa-
HEHWA  ROHCMOAHUMANEHOCTH,
LEMNOCTHOCTH W OOCArESMOCTH
(accassibilily)  wHdiopmaymoH-
HEIX BXTHBOBS.

Moapaagen 8.1
MCCO/M3E 20000-1  srnoaeT
TpEDOEaHKA:

- #omkHel BeITE  BOXKYMEH-
TAMNLHD GhapMneHs Npogeny-
Phl 3@MWCH, YMPAENEHWA W OT-
cnasveadus sapcyia Gl Leno-
CTHOCTE WOMYT W KOMMNOHEHTOB
YEMYT, © y4eToM TpeboBaHMA K
YEMYTEM M PHCHA, CER3EHHOM ©
Cl, ponsHe NOOSEQDEHEATECR
COOTEETCTEYHILUNM  YPOEHEM
YNPABNEHHA.

- aMameHeHnn Tl gons-es Gums
NPOCAEHMESEMEIMY W Npoea-
pREMEMI. anR  obacneyseHKA
YEEPEHHOCTH B uanocTeacTd Tl
M AaHHex 8 CMDB. =
Moapaagen 9.3
MCOVM3E 20000-1  skno<EeT
TpROOEaHUR: #MamEHEHKA
CNegyeT BHEApATE B pabodyw
cpegy Tak, 4Tobs WenocTHOCTE
annaparHelx cpeacTe,  npo-
rpamMmMHore obecnayYeqHnA W
OPYMHE  KOMOOHEHTOE  YOITyr
NoOOSEHUBANACcE BO  BREMA
BHEOPEHNA MEMEHEHNR

JauHrapeco-
BAHHAA CTO-
poHa  (inter-

He onpenaneq

3.13
NMWYc ANK  rpYIng, MMEKL9e
oCcofylo 3aUHTEPECOBAHHDCTE B

Cri. BNOCTABLLME YT
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N WENOABIOLANHIO
TERPMAREE B aSaus

CTARQUETER

ested party)

hyHELMOHUPOBAHAY,  yonaxe
ASRECTEMA  WAW  OSATENEHOCTH
NOCTRBLUMKS YOIyr.

TTpuMen —ENUESHME,
anadensukl, pyxosodcmeo,
pafomuuky  opaaMuIatuu-
nocmaswuka yoaye,
nocmaswusy, Gankupe!,
ofLeduHeHUR L
MapmHueps.

Mpumevdanune 1—
Mpynna MoowsT BRMmoYETs opra-
HWIEUMED, YE0TE ORraHM3IaLWA
MW HECKONBED OpraHW3aLMA.

MpumevdaHuwe 2—

AnanTuposaHo [2E]
WMCO 9000:-2005

BHyTpEHHAR
roynna  {in-
ternal growp)

Ha onpegensax

d.14
YacTs DEraHM 3aLMH-
NOCTABLMEA WOMYr, BCTYNE-
WEA B gOKyMEHTANLHD adiopi-
MEHHDE COrMALeHWa . no-
CTEBLWMKOM YCAYr QA Coned-
CTEHMA NPOSKTUROBEHWK, pai-
BUTHKI, NpPEOOCTARNEHHED W
COBEPLBHCTEOBAHWED YOIy
MNMpumevyanwe —
BHYTPBHHAR rpynna HEXOgMTCR
BHe coepel  OsAcTEMA  SMS
NOCTABLLMKA YEmyT

Cm. #NOCTEBLME YOIy s

MazsecTHazs
TR (70
[kmowen error)

Ha onpagenan

315

MpoBrama, EOTOPEA MMesT
YOTEHOBNEHHYH OCHOBHYH)
MPHYHHY, MBTOO CHAMEHWA MW
YOTRHHEHA 88  BO30SRCTEMA
HE YCryTH myTem a2 abxoga

Cw. aMHUMOEHT: ® anpobne-
[EEE

Cucrema
MEHE SMEH-
Ta {man-
agement
system)

226

CTpyRTYpa, BHEMOYAKHLAR NoO-
natred (2.28), npousaypsl
(2.30), pexomedgauun (2.16) W
BIAMMOCERIZHHEIE peCYpCEl
Ons OJOCTHHEHMA Uenan opra-
HU3ALIMM

CHcTeMa MEHEOMMEHTA Onpsa-
OBNAETCA B NpMMedaHe 1 an-
PEOENEHMA CHUCTaMBl MEHEOH-
MEHTE Yoy
sMpumeda-

Hue 1 — Cuhcrema meHes-
MEHTE HREMABTCA  COBOKYNHO-
CTeH  BIAWMOCBAIAHHEX  WNW
B2aMMOOSACTEYHALHE  3NEaMEH-
TOB ONA CO3Z03AHNA NOAMTEKE W
Uaned, a TAakks ON8 O0CTHME-
HWA 3THX LEN2as

HMenoneaysTos ]
WMOOMAK 20000-1  anA - yno-
MUHEHMA #O0YTHE CHETEM ME-
HEEMEHTE, B
WMCOM3SE 20000-1  Hasmsaar-
CH HEX #CHCTEME MEHEORMEHTE
YOIyrs

Heorkazye-
MOCTE  {non-
repudiation)

227

BoamosHoCTE NOOTEEPOMTE
NPOMCXOHOBHME  3ARENEHHOND
cobeimiR (2.15) wnn gERcTBKA
M HANWHWE CYWHOCTER, OT KO-
TOPLIX OHO WCAOOWT, © LBk

He cnpenensHd M HE MCnons-
IYBTER

Her MpEMOrD 3KEHeaneHdTd

Y |
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TEMLHOR CHTYALMA.

o HECOOTRETCTEMA WNHM  MHOA

Tepwman WO 2K 27002008 HCOMIK 20000-1:2011
TEQMHEHOE B oEomx
CTAHOAPTAR
PE3POLWEHHA CNOPOE O BOIHMH-
HOBEHAKM MKW HE BOIHHHHOSE-
Hau cobemn (2.15) wnn pen-
CTEMA H HOBNEYSHHA CYLLUHO-
cTan B 310 cobwitve (2.15)
OpranKaa- Her anpenanayd 3.7 B MCOMIE 20000-1 wonons-
uMA (organi- Mpynna paboTHdeEoe W Heobxo- | ayTCR TEPMMHEL #NOCTSBWWE
zation) OuMblx CPROCTE C pacnpagens- | yonyre W s0prasdd3ayuAs  ons
HHEM OTHETCTHEHHOCTH, Non- | Pa3HL CYWHOCTER, NOCKONLKY
HOMOHUA 1 B33MMOOTHOWEHWA. | 8 ML NOACHEHKAX ONA WH-
TEMPHPOEEHHOR CHCTEME M-
mﬂﬂ“;ﬁ::’:”'_ HWMHW: HEJHMEHTH paanMyne ABNAST-
grupia CA CYLYECTEEHHLIM.
npednpuamue, y4pemdenue, Cri. #NOCTABLLME YNV
GnazomeopumentHas
OpEaHUIaLLUA, MpedmpuRTUe
POIHUY OO Mop20any,
JCCOUUELLR, & Mmakme Lux
nodpazdeneHun LY
HOMOUHALLR U3 HUX.
Npumedadunea 1 —
PacnpagensaqHue obeI4HD ABMNR-
BTCH YNOPROOHEHHBIM.
NpumeyaHae 22—
CpraHuzaums mokaT Deite ro-
CYABPCTREHHON MMM 48CTHOR.
[WCO 9000:2005]
MNanuwteka 2.28 He onpegened Cnoso  «nonWTHKED  KENoNs3y-
{palicy) OEWAR KOHUBNUWE W Hanpas- arcA &8 ACOM3IE 20000-1 8
NBHWE OBATENLHOCTH, dop- OBBLIYHOM CMLICNE, MPURCYLEM
MANEHD BEIPAXEHHLIE DYKOBO- AHMMAACKOMY A3LIKY.  (NONATH-
OCTEOM KE)] Mad SeAcTEMA, 00LIYHD
OCHOBAHHLIA HE ONPEOSMNEHHLIX
NPHHUMNEX, BhIBpaHHLIE Opra-
HOM MMM MALOM; NPAHLWN WMoY
COBOKYMHOCTE NPHHUMNOE, Ha
EOTOPEX S0M%HL OCHOBEIBATL-
CA PEWEHWA, TWHAR NoBS08-
HUA., KOTOPOR HYy#HO nprgep-
HWBATECA.
Monumam 8 MCCYM3E 200001
HCOONL3IYHKITCA OAR  PyROBOOA-
WY yra3asnd. Heroropee wa
HWY  TpEOYKToR  CTaHOapTOM
MCO/MMBE 20000-1, exmoqan
MONMTHEY MEHERHMEHTE YCIYT.
MEcnonb20BaHME MX B OCHOSHOM
ofuHaKkDED B O0oux cTaqgap-
TaX
Mpegynpax- | 2.29 3.18 OnpamensHin - DEINWHSAEITCA,
nanwes Deacrade, npeanpaHsToe ona | JedcTede no wa0eraqHue, Wne | Tak E8l onpejensHie B
DEACTENE YETPEHEHWA NPHYEH NOTEHUW- | yorpadesae npidedel wne | MCOOMSE 20000-1 Geno pac-
| praventive ANBHOM HECOOTBETCTEMA  WNW | YMEHBLEHHKD BEQOATHOCTA | wHpeHn, 4Tobs  BEMOHWTE!
action) HHOH  NOTEHUMAENEHD HEKENA- | BOBHMEHOBEHWA NOTEHUMANEHD- | NPEOYNPEROSOWLes OBBcTEME,

KOTOROE HE YCTREHAET NpHYH-
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MO WCION B30 B-H WA

HeIX WNH BI3HMOSERCTEYOWMY
BMOOE SEATENEHOCTH, npeab-
PAIYHILME BXOOLI B BRXOOKI.

Tapmas HCOMIKE 2700020049 WCOMIK Z0000-1:2011
TERFMWAHDE B afaus
CTRHOQARPTAK
[0 2000: 2008] NOTEHYMANEHD HERENATENEHOR | HY, HO k3kam-To obpaaom of-
GHTYELMH. ®o0MT e, yrobe  wabewrats
Mpumevanuwse — BIMAHKA.
AnanTHposaHo M2 | B ooy CTaHOapTax Wonons-
WSO 9000:2005 IWETCA  OOWMHAHOBLEIA  TEQMEH,
HO CYLUSCTEYHT PRANAHKMA B B0
aHEqEHWY. Ha scerga  momHo
WM HYHHD NPMHEMATE Npey-
NPEHOSHWME NEACTAMA B PaM-
HAX MEHeOxmMeHTa yoryr. Bme-
CTO ATOM0 MoeT BaiTe ayqe |
ahpEKTHEHEE MO 2aTparam
wabewars NOBTORHOM NpOAB-
nexwA. MNostamy,. 4Tobkl y4acTs
TAKYH) BO3MOMHOCTL, ONpage-
neHwa Wa MCO 9000 Gwno
20AnNTHROBEHD B
WMCOMIK 20000-1.
370 CEALIBAET HODPaKTHRYI-
L OERCTENS =l
WMCOM3K 20000-1  (onpeaoe-
neHw 3.61 0 MCOM3K 27000
(anpepanaHe 2.12)
Mpobnama Ha onpagenad 318 Ca. aMHUWOEHTE W GMIBECTHEA
[problam) CHHOBHAR NPAYAHE OOH0MD HNM | ownbeEs
HECKOITLRAY MHLUMOEHTOR.
Mpumedanuwe —
Bo BpesA CoagaqHuA zandocw o
npofnemMe OCHOBHEA NpWHUHE
0DbIMHD  HEWMZBECTHA, W 3a
pansHenwes PACCMOTREHNE
OTEEYEET NPOUSCE  MEHEIR-
MEHTE Npobrnas
Mpouspypa 2.30 3.20 OBa onpeleneHiA OCHOBAHL
[procedura) YoTanoeneHHBIR cnocob ocy- | YorasoenesHeid  cnocob ocy- | Ha MO0 2000, B obuwux yaptax
WECTENEHMA DEATANBHOCTH | WECTENEHNA OBATENBHOCTH | OHM  cxogHe.  OonusasorcA
MnM npouscea (2.31). MM NpOLBccs. TONBED NPHMEYAEHIEA. T. & Npo-
[WCO 2000:2005] [WC0 S000:2005) Leaypel MoryT BeiTe  HEeOowy-
Mpuumevanwe — MEHTHPOBAHHEIMK, OOHAKD B
Mpogeaypel moryT Beite goky- | MOOMSE 20000-1 ste npous-
MEHTHPOBAHHEIMKY MMM HEOO- | OYPE WNOMWHAEITCR KEE a00y-
Y MEHTHPOEAHHEIMA MEHTHROBAHHEE NPOLSnYREE.
Te npouenypsl. KOTOpLE AE-
NATCA YAGCTLED MNaHa, oowy-
MEHTHOYHITCA KK 48CTh 3TOM
L ETE]
Mpoyeos 231 3.21 Oba onpasensHuA, OCHOBAH-
[process) COBOKYNHOCTE  BIEMMOCEAR3aH- | COBOEYNHOCTE EB3aWMOCERIEH- | Hme wa WMICOD B000:2005, ogw-

HElX HMn| HB—EHMD-.EIEFIC-TE}"I’DI.I.I.HK
BHOOB OSATENEHDCTHA, F:IFIEDG-
PaE3yEOLMY BXO00kLI B BRUIOOE.

HAROBE

[MCO B000:2005] [MCO Q000:2005]
Januwce (rec- | 2.32 .22 Oba onpageEnSsHUA, OCHOBAH-
ord) Ookymedt, cogepeawdia goc- | JokymedT, cogepsauad  goc- | Hwe sa MCD 8000:2005, ogw-
TWIHYTEE  PE3YNETATEL WOH | THMHYTRE  pE3YNLTATEL WAM | HEHOBL
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CBAOETEN:LCTEA  OCYLWECTRNEH-
HOW AEATENEHOCTH.
[MCC Q000:2005]

CEAQETENLCTES  OCYLWECTENaH-
HOM D8R TEMSHOCTIA.
[MCD 8000:2005]

Mpumep — Omuyamsi o
pezyALmamax ayduma,
omyemel of uHyLdesmax,
aanucy of obyyenuy Wiy
MpOMOoRDAL! CO8ELWaHLT

Brimyck  [ra-
laasea)

He anpefengd Mnd Be ACNonbe-

IYETCA

323

CoBOKYMHOCTE OGHOMD MM HE-
CHONBEMY HOBLIX WNH M3MEHEH-
Hux Cl, paneHHbE 8 paboyysn
CpEOY B PE3yNLETATE OOHOM
Wi Bones WIkeHEHAR

Har NPAMOID SEBMBANEHTa

Doctoeep-
HOCTE  (ralia-

bility)

2.33

CeoRcTed HanpOTMBOpPEYWEDMT
NPEOYCMOTREHHOID NOBEOAHKA
W pPEIYNLTATOR

et arHoweHds & WHdop-
MELMDHHOR BeannacHoCT B8
nyHETe 3.11:
aflpMmedaHwe 1

—  DononHATEmSHD  AaHHER
TEPMHH MORET TAKHE ERAHMETE
W ApyTWE CEOMCTEE, TAHME HAK,
AYTEHTHYHOCTE, nogoT4ar-
HOGTL, HEOTESWWEMOCTE W O0C-
TOBEQPHOCTES

Cnoed ego0cTOBEPHOCTE (ralia-
hility)a WENONEIYETCR B
MCOM3EE 20000-1 B 0bbi4HOoM
CMLICNE, MNPHCYLUEM  SHTIWA-
CKOMY  F3LIKY.  HAOSMHOSTh
{trustworthinass ).

Cu. nogpazgan a1
MCOM3E 20000-1:  a0oroksd
OCYLLBCTENATECR  MEHEOMMEHT
CMOE gns obecnedeqHeR yaa-
PEHHOCTH B 88 TOMHOCT M 0oc-
TOBEPHOCTH, BKNHMEA  YNpas-
NEHNE OOCTYNOM SAA  abHoB-
NaHAAR

BHA.
[MCCOYM3E
T3:2002]

PyroeoncTen

NpumevadHawe 1 —
BrivrHwe npagcrasnsat cobol
OTHMOHEHHS OT OHHMOSEMOrD —
NOIMTHEHDE W [MNKA] HEraTHe-
HOE.

NMpumedanue Z—
Llanu MoryT wMars paani<HeLe
BCNEKTE [HENpWUMER, HHEHCOD-
BEIE, HACNEKTH TEXHUKM DBao-
NACHOCTH W DXpaHel  TpyAa,
SHONOMAHECKWE ) W MOTYT NpW-

Janpoc  ob | He onpepsnes mnM Be Monone- | 3.24 B NPHMOHEHHA A
EMEHE K JYETCA Mpegnostanme  ob MamesedaE | MCOM3K 27001 rosopuTtcR o
{request  for KOTOROE A0MsH0 DbiTs BHECEHO | aMEHEIRMEHTE HEMAHEHMAD
change) B YCOWry, HOMOOHEHT yonyma | kax o Mepe 4 CpeagcTes KoH-
WM CHMCTEMY MEHEOMMEHTA | TRONA W YNpABNEHWR B

YERYT. A10.1.2
NMpumevaHne — MHore Mepkl W CPEOCTEA KOH-
MameHeHwe yomyrm BEMOHEET | TRONR W YNpABREHWR B
NpegocTaenaHie HoBoR yonyme | MCO/M3K 27001 KACAHITCH
MMM OTMEHY YCOYr, EOTOpEA | yNpasneda und KOHTRONA
BOoNBwE HE HysHE HaMEHBEHWA. Hanpumep, AB3,

A0, A102.3, A1251

Puck (risk) 2.34 3.25 B CTEHOAPTAR
CodaTaHue BEpORTHOCTH co- | BRvaHwe  weonpagsnedHocTd | MCOMSEK 20000 ReHeE  cny-
Gatrr {2.15) W ero nocnagor- | Ha yana. HEM  WOTONBIDEAHWA TERMHHEE

OPHCED OF PAHWYEHL, XOTH MHO-
ME  YNpEsna0WWe  HCnesTkl
MEHEQHMEHTE YONYyr Hanpae-
NEHE HE CHHHEHNE DPHCEA.
CnagyeT OTMETWTE, Y10 KOH-
LUSNUYMA “pMCHAR . MPUHATAR B
nepepabareieasmom
MCO/M3K 27001, rtakam mxe,
kax 8 WCOMSISK 20000-1, oc-
HoeaHa Ha MO0 31000,

CM. #yAIBMMOCTES
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MO WCION B30 B-H WA

ka (risk anal-
¥5is5)

CHCTEMATHYSBCKDE  WEMNOMsI0-
BAHHE WHOPMALMW ONA MOEH-
TWHHKALMA WETOYHUEDE PHOEE
H HONMHACTBEHHOA OUEHEKR PHG-
xa (2.4 )

[HCOMSEK Pymoeopcren
T3:2002]
NpuumayaHume — AHanua

piecka  obacneqneasT  oCHOBY
OnA ouaHHEAHMR pucka (2.41),
obpabotiy pucka (2.43) W npu-
HATHA prcka (2.35)

TapMus HCOMMIK 27000:2009 WCOMIK Z0000-1:2011
TERFMWAHDE B afianx
CTaHQAPTAX
MEHATLCA HE PAIHLL YPOEHAX
[HANpUMER, CTRATEMMHECKOM, B
MaclTabay OpraHWIaLMK, ans
NpoerTa, NpogykTa W npounec-
ca)j.
Mpumedanuwe 3—
Puck 4acTo xapakrapuayeTcs
COLIMKOA  HA  NOTEHUMATNEHEIS
coDBITHR W NOCNEOCTEMA MMM
HEl WX KD MEE AL HED.
Mpuuedarnuwe 4—
Pyick 4acTo ebipawasTcA © ToH-
KM 3pEHMR  ROMOBHELWMKE  no-
cREncTerd cobeiTHA (BRAK4AR
MaMBHEHWA OBCTORTENLCTE) W
COOTBETCTEYHIWENR BapOATHO-
GTH M2 BOIHWKHOBEHKA.
[MCO 31000:2009)
MpHHATHE 2.35 He onpensnsas TepMEH aNpWHRTHE DHCEEE HE
prcka  (risk | Pewesds o NPUMHATEA  pUcxa DAPEOENEH 1 HE MENOMNLIYETCA
accaptanca) [2.34). B MCOM3K 20000-1. Tem Ha
[ACOMZK PyuoeogcTeo meHes, =2 WCOM3IK 20000-1
T3:2002] HraETCR TpefoRaHMA QnA on-
pPEOEMNEHNA KOWTEQWESE NPUHA-
THR [WCHE B MMEHa noo Me-
HEHEMaHTY yonyr (NyHeT 4.5.2)
M B NpOUBCcd MEHETEMEHTA
HHPOPMALMOHHOR  BEIonacHo-
cTi (myHeT B.6.1). Axanoris-
HEIE NOHATHA WMEKTCH 8 Nog-
pasnens 54 & rpelopaHHAR no
MCNOMEINEEHAH HpWTE PHES
MPWUHATHAR
Axanwa puc- | 2.36 He anpepsnas Cm. eousHEa puckas. Cnagyet

obBpawaTte ocoboe  BHUMAHWE
Ha TO, YTO WAHAMNWMI PUCKA®R —
aro oNpeOsnEHHD HE TO  HE
CAMOE, 4TO GNPUHRTHE DWCKER
— onA CTpEBEM M.
WMCOMASK 27005

CrusHea puo-
k& (risk as-
sessment)

237

OBwrA npouecec (2.31) adana-
3g puoka (2.36) W oUSHWBAHWA
pucka (2.41).
[ACOMASH
T3:2002)

PywoerogcTeo

He onpensnsad

ComiNkM HE OUSHEY pWoxa B
WMCOMIK 20000-1 ceraaqw ©
yonyramu. Hanpumeap:

- myHeT 4.5.3: (Peanszaums w»
pREneHve B gencremae  CMY
(OcylwscreneHMe))  BEMOYaET
#...d) woBHTwDHEALKMI, OUaHRY
M MEHSDHMEHT PWCHOR  ORA
YOAyrs;

- nagpaznan 5.2° [Mnadwposa-
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HWE HOBEIX MM MEMEHEHHLIX
WENYT) BRANHSET
af ) mosHTWPMKEUWK, OUaHRY W
MEHSHMEHT DHCHOBR

- myHET 6.68.1: «d) cBacnadeHmne
YEEPEHHOGTH B NpPOBEOEHHM
OUEHOK PMCKE  WHOPMALMOH-
HoW Ge30nacHOCTH 48pa3 3a-
MNAHUPOBEHHLIE  MHTEREANL
BPEMEHIS

HoMmyHrRE-
UMA  pHCHE
(risk Coum-

2.38
Cimer MethopMmaumen o pHUcke
[2.34) WM  COBMBCTHOE  MC-

He onpegensd

He HCMONEAYETCR B
MCOUM3E 20000-1 HA &8 ogHom
ACneKTe, HENOCPEOCTREHHD

criteria)

KOTODRIMH APOW3BOOAT OLBEHH-
BEHWA AHAYFMOCTH PHCER
(2.34).
[MCOM3K
73:2002]

PyroeoncTED

miunication) nanezoeanMe 3108 nedopra- CERIBHHBIM & DHCROM

LMK MEHOY  NAGOM,  NPMHA-

MEFILWM PELLEHWE, W ODYTHMM

NEMSEC THEIMK CTOPOHAMI.

[MCOVM3EK PyroeoncTen

Fa-200:2)
HpuTepun 2.38 Her onpegengd MenaneayartcA B
pucxka  (risk | Mpas«wna, B COOTEETCTEMM C MC VM3 20000-1 nogobHo

arg MCNoNE3InBaHWH B CTEH-
papte MCOM3K 27001:

MyHer 4.5.2 MCOM3KE 20000-
1: #MNNaH MEHBEMEHTS YOIYT
OOMBHEH BHNEHETE WA COOep-
HETE COLINKY HA . ) nogxog,
KOTOPEA Qoresed Okt NpEHAT
B OTHMUEHHM  MEHESIMHMEHTE
PWUCKDE M HDWTEQWEE MPUHATAR
pHCKOBYD.

MoMATHE ABNASTCA  CHOQHEDM
ona  ofoux  cradgapToe, HO
MMEET DOnbLWes HaHEeHWE Ons
MCO/M3K 27001, vem Aanm
MCC/M3E 200001

KonusacT-
BEHHEA
OLEHKA  pHc-
ka (risk asti-

2.40

Mpowsct NPYCBOEHMA  aHE-E-
HWIA BEQOATHOCTH W NOCNEgcT-
BUAM pucka [2.34)

He onpegeneq

Cm. sOUSHES pHUCEAD

{risk IMIE-

BWA NO PYEDSOOCTEY W YNpas-

mafion) [MCCYM3K PyrosopncTen
Fa-2002)
OugHieaswe | 2.41 He: onpepgensed Cm. #OUSHES pUCKAD
pucxa  {risk | Mpoyscc  (2.31) cpasHasus
evaluation) KOMHYECTEBHHO OUBHEHHOD
prcka (2.34) © yoTaHOBENEHHE-
MM EDMTEDUAMM pHcea (2.39)
OMA ONpegansHuA IHAYMMOCTH
prcka (2.34)
[MECYM3EEK PyxoeoncTen
73:2002)
Plame - 2.42 He onpagened B obwWe yspTaxy oOuHARoBOR
meHT  puced | CroopOMHWpOBAHHLIE — OBACT- aHaqeHve B aboux cTaHgapTax
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KommeHTapuu
Tepmun MCO/M3K 27000:2009 WCOMIK 20000-1:2011 e g L e
TERFMWAHDE B afiamnx
CTaHQAPTAX
agement} NEHAKY OpraHW3AUHER B OTHO-
waHuK prcka {2.34 ).
[ACOMASEK PywopogcTen
T3:2002]
MpumMmaeyaHHe —
OBLIMHD  MEHETHMEHT pPHCER
BEAKHEET ougHRy pucka [2.37),
abpabotry pucka (2.43), npw-
HATHE pucka (2.35), KomMmMyHH-
gauM pucxa (2.38), MmoHmaTo-
PUHI PUCKE W NPOSEQKY PHCKA
CipaboTxa 243 He anpensnad TepmiH cobpaborsa pruckan He
prcka  (rsk | Mpousce (2.31) exBopa » pea- HENONBIYETEA B
treafmeant) NA3ALHA MED NO ogeduEawn WCOMM3K 20000-1; arar Tep-
pucka (2.34). MH OXBEYEH TEPMHHOM oME-
MCOMSEK PywoBpopcren HEGHRMEHT PACKaS (CM. NPHME-
T3:2002] Phl B SOLEHKE DICHES )
Yenyra (sar- | He onpagened 31.26 HeT nprmore sEeWsansHTa
wice) Cpaacrso MPEnOcTASMEHHR
LUEHHOCT  KNWEHTY  NOCpegoT-
BOM COOSRCTEMA PEIyNETATIM,
KOTOPED.  HMMEHT  2048T  [Q0c-
THHE.
MpumedaHuwe 1—
Yonyra oBbYHD HEMaTepUAaNL-
Ha.
MpumedvdaHuwe 2—
Yonyra Tassa mowet Dbits ne-
penaHa npoBaRgepy yonyr no-
CTEELMKOM, BHYTPEHHEA TRyN-
NoH WA KAMEHTOM, OEACTEYH-
LULE KK NOCTABLME
KomnasesT Ha cnpegenaq 3.27 HeT npsmoro skewsansHra
YoMy (sar- EOMHWHHLIA  3NEMEHT  YONyT,
vice compo- KOTOPEA NpW  COSOWMHEHAW ©
nant) OpyrHmK - anesedTame  ByoeT
NpEOOCTABNATE NOMHYHD yony-
ry.
Mpurep —
AMnapamHee cpedcmaa,
npozpaMmyoe obecneyesue,
UHCIMPYMEHMAaNLHEE
cpedcmea, ApUNOMeHURA,
doRyMeNmay LA,
UHGBOPMALLA, MDOLBCCE! LT
BCIOMOZAMEnbHEE FCAYSU.
MNMpumeadaHumwe —
KomnoHaHT yonyr MOoseT co-
CTOATH W3 OHOM WM BECK0L-
rwie Gl
DEecnade- Ha cnpagenaxs 3.28 CM. ¢yRIBUMOCTER M S[HACKS.
HWE  HEMNpe- BoamoeHoCTe ocywectenesnA | Cm. «oDecneseHne Henpepms-
PEBHOCTH MEHBIHMEHTA pUCkDE M Cobbl- | HOCTH  Buadecax. Henpepwe-
yoryr  (sar- THHA, KOTOpEE Mornd Oel OE3- | HOCTE YoNyrd ODBIMHD NOHMME-
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wica continui-
ty}

38Th CEQLE3HDE BNWAHME HA
YEMYrY WM YOyt ARAR Toro,
yrofiel MOCTORHHO nNpegocTas-
NATE YCAYTH HA COMMacOBaHHbIR

YPOEHAX

BTCA KAk  NOOCOBOKYNHOCTE
ObBCNEYEHHE  HENPEPLIBHOCTH
Buaneca

CHCTaME MEHSHMEHTE — 3T0
COBOKYMHOCTE  B33HMMOCBAZEH-
HElX MNH E3aMMO0BACTEYHILLMX
FNEMSHTOR ONA YCTEHOBNEHWA
MOMATHEA W USNeA, @ Taxks
LA SOCTHHEHNA 3THX NS,
NMpumedaHae 22—
CAY BEMmMOYSET BCS NOMMTHEA,
LM, NNaHel, NPousccel, Qogy-
MEHTAYMO W pECcypcsl  ME-
HEMMEHTA  YOMOYr,  KOTOpeE
HEoBxogMME! QAR NPOaKTARO-
BAHWA, [AIBWTAR, NPeOCTAR-
MEHUA WM COBEPLUBHCTEOBAHWA
YCAYT W BRINONHEHWA Tpebosa-

Cornawesxwe | He anpeganad 3.29 STOT TEQMHH HE WMCNONLEIYETCR
o ypoBHe DowymedTansso ogopsnersos | 8 WCOM3K 27001, CoHaxo
yonyr - (ser- COMMBLWEHWE MEsgy NOCTAsWM- | NOHATHE NPHMEHRETCA No OT-
vica leval HOM YOIYT W KNWEHTOM, B KOTO- | HOWEHWED K LENA NPHMEHEHWRA
agreamant — pOM  ONPEOenaHbl YOOyrM W | Mep W CPeScTE HOHTRONA M
SLA) LEELTTIA YEITYT. ynpaeneqas &A.10.2, korga pac-
Npumedaduae 1 — | cMarpueaITcA acnaktel Geao-
CornawexHws ob ypoeHE yonyr | NBcHOCTA WCNyrd, NpagocTas-
MOMET TAKKE YOTAHABNWBATECA | NABMOR W NOOOBPHMBIEMON
MEMOY NOCTABLUWMEOM YCIyr W | TPETEER CTOROHOR, HANpWMap,
NOCTABLMEDM, BHYTPEHHER | MBpa W CPEACTBO HOHTPOMA M
FEYINGH MOd KNMEHTOM, gedcT- | ynpaenedss A.10.2.1 (corna-
BYROLUMMM KK MOCTABLL WK, COBAHHEIS YDOBHW obBcne-se-
Mpumedadune 22— | HEA HENPESPEIBHOCTH YOy
CornaweHus ob ypopHE yonyr
MOMET DbITh BEMKOYEHD B OOF0-
BOP WMAM MHOR BMO SOKYMEH-
TANLHO OOPMABHHOMD COrma-
LLEHKA
Mlane - He: anpensanesd 3.30 Liene  npuMeHeHdR Mep W
MEHT  YCIyr CoBOKYMHOCTE  BOAMOKHOCTER | CPEOCTE KOHTPOMA W yNpasns-
{sarvice W npousccos no pysoscacray v | HeR A10.2 MCOIM3E 27001
management HOHTROMED  OSATENEHOCTH W | CEA3S8HE C 3THM TERMHHON
i PECYDCOE NOCTABWMER  YOIyT
Ny NPOEXTHROEaHMM, pPa3gd-
THW, NPEOOCTABNEHAM H  CO-
BEPLIEHCTEOBAHHM  YCNYT  OMA
BRNOAHEHUMA  Tpebopakme
YCAYTam
Cucrema Her anpenaneq 3.31 CM. #CHCTEME  MEHSIHMEHTA
MEHEMaH- Cucrama medegsmadta  anA | dedopradsodHor  BesonacHo-
TE yCnyr — pykoBoOcTEA M ynpaanedHueA | otk (CMAE)e
CMY (sarice OEATANEHOCTAMK, CEA3AHHEIMEK
management C MEHBOXMEHTOM YCIyT 8 OT-
sysiem — HOLEHMH NOCTABLWWMKE YT
SMS} Npumevdadwe 1—
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Tepmus KCOMIE 27000:2009 WCOMIK 20000-1:2011 gt L i
TERFMWAHDE B afaux
CTRHOQARPTAK
HUiA 2] STOR HACTH
WMCOYM3E 20000.
MpumevaHuwe 3—
ADSNTHPOBAHD WA ONpPegens-
HWA  SCHMCTEME  MEHEOHMEHTE
reqecTeay MCO 9000:2005
MocTaBwme He onpegensxs 31.32 MNocTaew My YEMYT B
yonyr  (sar- Cpraqdaaymn wne 4acte opra- | MOOM3E 20000-1 [onpeage-
vice HWIELMM, DOYLWBCTENRKWAR | nedwe 3.32) RENASTCR DpraHw-
provider) MEHEOEMEHT W NPEQOCTAENE- | 2EUWeR, CTPEMAWSACA BRINON-
HWE YEAYTH WK YOOYT KNAEHTY. | HATE TpabosaHia
Mpumeyanuwe — WMCOMAZK 20000-1.
Enuedt momeT Deime BHYTPEH- | 3707  TEOMAH  WMCNONBIYETCH,
HUM AW BHEWHWM MO OTHOWE- | NATOMY 470 OH NpOBOOWT pas-
HUHI K OpraHvMIaunWd- | Au<re  Memgy  NocTABWMKOM
NOCTABLUMKY YOy YOO W OpYrMMK FPYNnamm,
AEMAMDLMMACA KIS HTEMH,
OpYTAMH HACTHMM  (NOCTABLYK-
KM, BHYTDEHHME MDyTINkEL, KNBEH-
Thi, ASACTEYEIWWE HAK NOCTAE-
LUMHM)  BHELLIHAY ORFEHAEE0HA,
SHAWHTEQBCOESHHLIMK  CTOPOHE-
M MMM NOCTEBWMEEMA  Npo-
OYKTOE MNA MHCTPYMEHTANBMBE
CpEOCTA, plafalat=lab HE]= T TT RS
dyHEGHORMposaHne ThY.
MocTaewme yenyr mosar Bkite
HacTeH Gonea pynHol opra-
HMZELWA WMWK YENOA OpraqHdaa-
LML,
Janpoc  wo- | He onpagensd wnW He wonomes- | 3.33 HeT npRmore sKewsansHTa
myna [senvice | ayaTch Janpoc  WBPOPMALKMH,  KOH-
request) CYMTAUMK, SOCTYNA K yonyre
WMWY  3EPAHEE  YTEERMOSHHOMD
HIMEHEHHA
Tpaboeanwe | He onpagensq 3.34 # Tpebosasne K yonyras onpe-
K YEMYTE MoTpabloctyn kneesTa  wne | genasa & WCOMIK 20000-1
[servica  re- NoMEIOBATENEA B YOMyrax, | (CM. onpagensHan 3.34).
quiremant) peneqaowme  Tpebosadws k| B MCOMM3K 27001 «tpebosa-
YOOBHK YCoMyT, B TAOKE NO0- | HHEY MCNONB3IYETCA B 0DbMHOM
TREEHOCTH NOCTABLYMES YOIy CMBICNE, NPUCYLWEM  AHCHE-
CHOMY A3LEKy: HEoDROAMMO, TO,
4YTO nonpocKn,  HeoBrogumo,
3aKa3aH0. ¢ TpebopaHwe: B
WMCOM3K 27007 He Wmocnoneay-
BTER B AHAYEHWW #TpEODBAHUA
K yEMyras, ¥0TH B HEM CyLWacT-
BYET HECKONEKD NPAMEHEHHA
#TpefoBaHMA  DE30NACHOCTI:,
FAROHOOATEMNLHLN WA HODME-
THEHEIX TpeGoBaHMR W T. 4.
MocTaBWwHE Ha onpenensx 3.35 WMOOMIK 20000-1  conepsdT
[suppliar) OpraHHaguMn Mny 4acTe Opra- | Coenen Ha TpeboEaHUA 1 Camn

HHZAUNK, ABNAHLWAACA BHELW-
HER MO OTHOWSHWAKY K QpraHM-

TpefoRaHMA K MEHSIHMEHTY
OTHOCATENEHO:
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ZAUMH-NOCTABLWLMEY YOIy, W
JAKMOYEIWAR A0MOBOp © nNo-
CTABLMEDM YOMYr O COgeRcT-
BHM NMPOSKTAROBAHWKY, pPa3EM-
THED, NPEEOCTIENEHHED W CO-
BEPLEHCTEOBAHNID  YONYTr  Wie
NPOUSCCos.
NMpumedadunea —K
NOCTABLWEAM OTHOCATCA  HE-
IHEHEHHLE BEOYLWKWE NOCTAS-
LWWKKM, 8 HE WX [OCTABLMKS-
cyBnogpRaHuxn

a) NOCTABLYMKDE;

b} BBOyWWxX  NOCTABWMEOR
(OCYIBCTENRMWME  YNpARNE-
Hwa  cyDnogpAOqHWKEMH  No-
CTEBELWMKOE];

C) BHYTREHHHE TRYNM [BHOCA-
LMX BENAD B yonyry);

d} knpaHTOR [QERCTEVOWWE B
KEMECTES NOCTABLUWMKOR).

Bee ato cnocoBcreyeT yonyra B
LUEnom ¢ YNPAENASTCA  No-
CTRBLLMKOM YOIy,
MeHEOMMEHT NOCTABLMEA OX-
BATLIEAET MOCTABWMEOE [ Ba-
OyLWME NOCTEEWWKOE (38 JYepes
BEOYWHY NOCTEEWWKOE — CyiG-
NoOPRONMEOE NOCTABLMKDE).
MeHEO®MEHT YDOBHA  yomyT
OXBATHIERET MEHE HMEHT
BHYTEEHHWE FPYNN W KNWEHTOE,
OERCTEVIOWWE B HEYSCTEE M-
CTABLLWMKOR.

B WCOM3K 27001
AMOCTABL MR
TOMLKD O4MH pas

TEPMKAH
MCMONLE3YBTCR

NonoseHue
O NPHMEHA-
MOCTH
{slatermant of
applicability )

2.44

DosysmanT, ONPES ENA KL
UEnM  NPpAMBHEHWA MBED W
CPEOCTE KOHTRONR W ynpasne-
HAR (2.11) 1 meps 1 cpaacTeS
KOHTROMR W ynpasnaqug (2.70),
ABMAKMYMECA BOSKEATHBIMKE W
npusmasmeras and - CMYBE
[2.23) opraH43aurn

He onpeganed niu He wonone-
ayaTcH

Moapaagen 1.2 «MNpusasasnses
MCCO/M3K 20000-1, He rRenm-
BTCA MOBHTHHHBIM MOMA0HEHAK
a NPHMEHAOCTH B
MCO/M3K 27001

¥rpoaa
(threat)

2.45

MoTEHUMANEHER NPH4WHA  He-
HENATEMLHAM WHLWIEHTE,
KOTORGIA MOMET HEHECTH Bpeq
CHCTERE WNW ORraHH2aLm99

Her onpegened

B WMCOMIE 20000-1 TepummH
NCOINAHWE YIPOdkln WENONLIY-
8TCA BAMHEHOL B ONpegans-
Him 3.12:

alIHUMABHT  MHOPMALKOHHOR
Be10nNacHocTH — 3T0  BOWHAY-
HOE CofsTWE MW CEPUA HEHE-
NATANEHLIE WNH HEOHWOAHHLIX
COBLITHA, CBRIAHHLIE ©  HH-
hOpMAaLKROHHOR BeaonacHo-
CThE), HOTOpLIE OONagamwT aHa-
HHTENEHDA BEpPOATHOCTEH
KOMMNPOMETELMH SEATENLHOCTH
fWaseca W CO3DaHWA  Yrpoas
ans  wedopmaumoHHor Beao-
NEBCHOCTAS

FPassnmre
{transition)

He anpepanex

3.37

JeATaNLHOCTE, CBA3AHHAR ©
BHEOPEHUEM HOBOH MNH MaMe-
HEHHOR  yenyrd B pabodyo
CRBOY WNH M3 HEE

CylecTBYET CBAZL MEMOy D3~
BHTIHEM, WCNONLI0BAHHEM B
painena 5 MCOM3K 20000-1,
W cnocobomM yNpAENEHWA HaKo-
TOPEMK MIMEHEHWAMK COrnac-
Ho WMICOMIEK 27007, Mpougc-




CwoRwasus madnuer 8.1

MoOCT P MCOIM3K 27013—2014

Tapmas

HCOMMIK 27000:2009

WCOMIK Z0000-1:2011

KommeHTapuu
N WENOABIOLANHIO
TERPMAREE B aSaus

CTARQUETER

Chl YNPABNSHWR, ONHMCEHHLE B
paznenay 5 M a
WCOMASK 20000-1, TecHo cBR-
2aHLI CETOR KOHUENUBEeR.
ISONEC 27001 aboyxgaeTt
MEHEOMMEHT  HIMEHSHHA B
CAEOYHILWE My HETEX:

- A10.1.2 aMeHagmumeHT na-
MEHEHMH ONEpanMOHHLIE Npo-
Leayp ¥ obRaaHHocTERD

- A10.23 aMeHammadT na-
MEHEHMH CBp BMCOB TPETLEA
CTOPOHLI .-

YRIBMMOCTE
[wulrarabdlity)

246

Hagoctatol axmmea (2.3) wamm
MEpL M CPEOCTEA HOHTRONA M
ynpaenedua (210}, koTopsi
MOMET DT WCNONLI0EEH Y-
poaon (2.45)

He onpegengd \nu HE MCnons-
IYETCR

Her MpAEMOND 3LEWBHNEHTE

41
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NMpunosense 0A
(cnpaeo4yHoe)

CeeOeHWA 0 COOTBETCTEBMM CChINOYHBIX MEXAYHapoAHbIX CTAHOAPTOB
HauMoHanbHbIM cTaHgapTam Poccuiickon degepaumm

TaGnwua OAA1

DEoIHAYEHNE COMNOY RO Crensne QH0IHaYEHRE N HARMENOSAHAE
MEXIYHAAHINE CTAHZARTA COaTEETOTAMA COOTHETOTEYRSLLSMT HEGHMDHANEHOM CTAHAA DT
MCOM3K 20000-1:2011 oT MOCT P MCOMMAK 20000-1-2013 MHBoOpMELHOHHEA TEXHOND-
mA. Masegamedst yomyT, Yacre 1. TpeQoBadHuA K cucTeme ma-
HEZEMEHTE YENyT
MCOM3K 270002005 oT MOCT P MCOMMAK 2T7000-2012 MidopMauMoHHER TEXHONOMA,
Metoge o cpegorea ofecne«eHds GEI0NAcHOCTY. CWMCTEMEl Ma-
HEgEmaHTa  wHhopsagrorHon  Geaonackocta. OBwwha obaop w
TEPMHHONOIHA
HMCOMM3K 27001 :2005 oT MICT P MCOMMEK 2700120068 MrdopMauMoHHER TEXHONOMA.

Metoas W cpegoTes obecnewssHis DednnaICHOCTH. CHOTEME Ma-
HEgEMaHTa neboprMaumoHHo R GeacnacHocTy. TpeboeaHus

COOTEATCTEWA CTaHgapTac

- I0T — MOEHTHYHEIR CTRHOBPT.

n PAMBaYaHle — B hacrofwen tTabnMue wonone3iosaHo cnegydllss YCNosHoE OOOIHAYEHHE CTENEHW
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