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Mpegucnoswe

LIt W NpHMHLKNEE CTAMAADTRIALNY B POCCHRCKOR De0opaums yCTAHOBNEHE SO0 DAMNHBIM IAR0HOM OT
27 pexabpa 2002 r, Ne 184-03 0 TEXHWYECKOM PETYNMAPOBIHWAR, 3 NPEAND NPAMEREHEA HALWOHANbMEX
cTaHgapTos Poccuackon Pegepaywn — MNOCT P 1.0—2004 sCrangapTraauma B POCCHRCKoR Sagepauymm,
OCHOBHLE NONOHEHA S

CeeaoHHA O CTAHQAPTD

1 NOArOTOBNEH OTEpITEM SKUMOHEDHEM OBLGCTBOM «HAYIHO-HCCNOAOBATENECKMA UBHTD EDH-
TPONA W AHATHOCTHE TexHuecoix cHeTeMs (DAD aHML Kl ) ¢ Taxuyqecsin KoM TETOM No CTAHO3PTHIILWH
TK 10 «MopernocTeaiss NPOUISOacT BeHHLE TEXHOROMK, MEHEAMMNEHT W OUSMME PUCKDAR WA OCHOBE
cofCTBAHHOND AYTEHTHUHOMS NEPEBOOA CTAHASPTA, YRAIAHHOD B MyHKTE 4

2 BHECGEH Ynpagnetwem paisuTHRA, RHDoOpMaULMoHROND 0Becnesania W anpaauTauii PeaspansHorng
BraNTCTES NO TEXHWHBCEoIMY DAryNHDORAHMED It METDONOTHN

3 YTBEP¥OEH W BBEOQEH B OEMCTBME NMpuxaiom Peqopanuyons arenTcTaa no TexXHHMEckomy
PErYNIEDOBA MWD W METPONGMK oT 31 oxtabpr 2007 r. e 282.cT1

4 HacToAWwHA CTaHAIPT WISHTHYEH MExOyHapogHouy cTaugapTy MCOITO 10013:2001 «Pyrosoactoo
Mo SOKYMEHTHDRDEAHMK CHCTEME! MEHEZ=MEHTa kavecTear (ISOMTH 100132001 «Guidelings for guality
MAnNSgEMEnt System dotumantations ).

HaWAEHOBIHAE HBCTORLSTD CTAHOIPTE WIMEHEHD OTHOCHTENLHO HIMMEHODIHWA VIEIAHHOTD Wi Ty-
HAPOOHOND CTAHAAPTA ANA NPHBEEHWA B copTeeTcTeMe ¢ NOCT P 1.5—2004 (nogpaigen 3.5).

Mp# NpUAEHEHKA HSCTORWEND CTAHISPTA PERoMERTYETCA MCRONEIDBATE BMECTD CobINOr-HEL MEETYHE-
POOMEE CTAHASOTOD COOTROTCTEYIOLWINE MM HALWOHANEHES CTANGAPTE, COBAOHWA O KOTODEX NDWBG1GH: B
OONONHATENEH0M NPHNOXEHRA C

5 BEEAIEH BNEPBLIE

Hrchopuagus of wismeHerusx & kacmomwesy crmandapmy nyGnueyemes @ exesodng vadaeacsom
UMDODMDLIUONNOM YRAISMENe o HaUoNATsHbM CITaHEI0ME #, 8 MeKCT UIMeHEHLI U NONPEGOK — § XEME-
CRAYHO U30S838MbIX UNDODMBUUOHHEX YK838MaTax « HBUUOHANLHEIS CMandapmsls, B cy«ae nepacMompsa
{IaMOHS!) LG OMMEHE HACMOMLE20 CMAaNISDMa CODMBBMEMEIOLIEs yRo00MIEHUE Bydem onmyGnuKoeant
@ EHOMECAYHO UI0S0S0MOM UHBODMILUONHOM YEIIIMeNe s HIGUOHANENEE CMandapmss. Coomammem-
SYNHUEA UHDODMaULA, Yaed0MIaHUE U MBKCITE DRIMEUIEMIMCH MK 8 LHHOpMaLLoHNOD cUcmems 05LLe-
20 NOMEFOGANLR — HE OPULUETEHOM Calme Dadepans o2 2eHTICMEa MO MeXHUNSCKOMY DE2 JNLDOR BN
U METMPONOSUL @ CaMU Mumapwem

HacToOAWMA CTAHEAPT HE MOFET Bl Th NONHOCTRR MM SICTHYHO BOCTPOHIGENEH, THREUDODAH W PaC-
NPCCTRaHEH B KIYECTEe PUUKANEHOND Higawua Ge3 paipewerua DeJepansHOND AreTCTEE N0 TEXHHYECKD-

MYy PEMYNHPOBAHMID M METPONOIMA

& CTAHOAPTHH®OPM, 2007
& CTAHOAPTHHOOPM, 2008
Mepemaganue (NG COCTORHMED Ha cavTAbps 2008 r.)
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Beenenve

Ofniaranshie Tpeboparnem cTaMgapTos MCO capun 9000 RENAeTCA OOKYMEHTHDODAHWE CHETEMI
MEHEIEMEHTS LaYECTEA DPrasuIaLmM,

HacTomuwh CTaHgapT Hanpaaneay Ha checneveHne NPOLUSCCHOT NOAX0AE NPW PAIPABOTIE M BHEDPEHNN
CHCTOMbE MEHOIMMOHT KAHSCTES M Y MYYILLSHWH 86 POIYNETATHEHOCTH.

Ona peayNeTaTHEHOTD ByHELMOHHPOBAMKA OPTAHNIAWHA DOMEHD WOSHTIRDHUAPODATE MHOMTHMCTHEH-
HilE B33MMOCERIBHHLIE B QEATENLHOCTH M YNPABNATE MK, ToGan QeRTansHoCTE ORraHuIaLMN, B KOTOPO0RA
HENONBIYIOTCA PECYPC ANA pecbpailoBaHia BX0408 B B0k, MOXET PACCMATDHBATLEA Kax Npousce. Bxo-
A8k OQHON NPOLECES ObuHO ARNARTCA BiXOfb JPYIHE NPOUBCCOE .

CHCTEMATHYSCKAR HOBHTWDPHEALHA | MEHEOHMEHT NPHMEHREMBEX OPTaHAIALUWER Npousccos, obecne-
HEHWE UX BIAHMOSERCTEMA MORET PACCMATPHBATECA KAK NPOUSCCHEIN NOGgXoD,

MpenMyLUECTED NPOUSCCHOM NOAXOAA COCTOMT B HENPAPEBHOM YNDABMNEHMN KK HA CTLES OT0NbBHEX
NPOUSCCOR B PAMIGYX CHCTEME, TAK W NPW #x oM BHHaIUAE W BI3HMOTSACTBHM,

MpK SoEYyMEHTHROBAHAH CHCTEMbB MEHEIRMEHTA KEYECTEa OPTaHMIaUNA MOXET onpafendTs moboe
HMCNO W COCTAR AOKYMEHTOR, HECOXOAMMEIX ANA ABMOHCTPALMM PE3YNETATHEHOND NNAHKPOBAHWA, (YHELIMO-
HAPOBSHHA, YNPSBNGHAA H NOCTORMHOND YIYSIWOHHA CHCTEMb MOHONMABHT S KAHOCTEA ¥ 08 NPOUBCCOR.

KApasTep W CTENeHy SOKYMEHTUROBAHNA CHCTEME MEHEIHMENTA KIYECTRA IABHCAT OT ocoberkocTad
R aHA3aUMH. JodyMeHTHROBANKWE MONET OXBATHEATE BCXO QEATENLHOCTE ORTAHHIALWH WNH OTRENbHLIE &8
acneKTe. Hanpumep, Tpebosanna, YCTAHABNWBASME B JOKYMEHTALWH, 3ABMCAT OT BWOA M XapaKTapa NPoayx-
LiHMW W NPOUSCCOD, YCNOBHA EOHTPAKTE, YETIHOBNG HHBIX JIK0HOSATENbHbX M o0AIaTENbHEX TPE5OBIHUA K T.N.

Conepsania QOKyMENTOE CHCTEMb MEHSIMMEHTA KEAYECTEA W YCTAHDRNEHHEE B HER TpeBoBaHWA Q0MNe-
Hil COOTBATCTEOBATE CTAHAADTAM B OBNACTH KANELTEA.

PyEOBOIAWLHE Y333 HUA HACTOAWGTD CTAMGAPTA NG AOKYMEHTHDOBIHMK CHCTOMb! MOHEIHMBHT A KIUGE-
TBA NPEOMAIHIYEHE LNA NPHMEHEHAR OPrasiIaUMaME i He MOTYT GolTh HCNONBI0BIHE B KOHTPAKTIX MMM GNA
LEnel CepTHgMKaLImMM,

MNaMKpOBAHKES KAMACTEA ABMNASTCH OOMUM M3 OCHOBH LY BUA0E N8ATEMEHMOCTH NP BHADOMMK CHETEME
MEHEIRCMOHTS K3YECTE, [JOoKyseHT NO NNAHEPOBIHWID KIMSCTEA MOTYT POrNasMoHMTHRORE T NNANUDOBAHAG,
NOAroTOBKEY K BHESPEHMD CHCTEMb MEHEINIMEHT 3 KIVECTEE, BKMOMAA OpF aHHIAUWOHHLIE MEDONPHATHA, Mpd-
M BnonHeHMA paboTt » pecypcd, weolxoguMe ANA QOCTHHEHMA wened B obnacTy KavecTea.
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HAUMOHANBHBIA CTAHOAPT POCCHUMRCKOW QOEANEPALUMM

MaHeqHMEHT OpraHR3aL MM
PYKOBOOCTBO NO AOKYMEHTHPOBAHWIKD CUCTEMB! MEHEQXMEHTA KAYECTBA

Drganizalion management
Guideines for qually manGHEMEN Systam dotum entamon

Oata aaenedsA — 2008—06—01

1 OBnacTe NpUMEHEHHA

HacToRWMA CTAHABPT COQesHT DYEDBOORLME YRAIEHUA NO pa3paboTie, BHeSDEHHI0 M NOLOeDNAHKD B
pabosEM COCTORMKM AOKYMEHTALMA, HECENOMMOR ANA BSCHEYSHMA PEIYNILTATHRHOCTH CHETERE! MEHEIH-
MEHTE KEAYECTED W COOTDOTCTEYIOUWER NOTRE0HOCTAM 0T aHHIILMIA.

Pynogoqaume yRadaHna MOTYT NOMOYs ORrasHIauMan Npe coJqanil CHCTEMb SORYMENT UMK, COOT-
BATCTEYIOW SN TpeboBaHWAM CTAHQADTOR NO CHCTEME MEHEIMMEHTA KAYSCTRA,

HacToRwmMA CTAHQADT MOMET KONoNEIOBATHCA NPH QOKYMEHTHROBAHMA HE TONLKD CHCTERM MEHEIHMEH-
Ta KASECTER D COOTRETCTENH CTRpelosarvamu cTangapTos MCD copue S000, HO H NpH QOKYMEHT WDOBAHM JDY-
FHX CHCTEM MEHELKMEHTE, HANPHUMED, CHCTEeME NONOMMSECKOND MEHBLRMEHTA, CHCTEME! MEHSINMENTS
EE30NBCHOCTI W OXPaNE TRYOA

Mpew@us e = Egnmnpoueypa ooy s THpoadn, sOCTO CA0 R0 T TEHMAN € SONYREHTADORAHHERA M-
LEAYpEE.

2 HopMmaTHEHLIE CChINKM

B HACTORLEM CTAHOAPTE MENONbI0BIHL HODMATHIHLM CCLIMENR HA CNEIYKWNE CTaHRADTL
HMCO 9000; 2005 CrcTams masadsMeHTa £awecTa, OCHOBHLE NONOEEHWA W CNOBARL
HMCO 9001 : 2000 CreToms: MBHEIRMENTA KavecTEa. Tpeboaanur

3 TepmuHel W onpegeneHAA

B MacToRULEM CTaHOAPTE WCNONLIVIOTCA TepMMNE ¥ onpagenequa no WCO 9000, a Taswe cnegyw-
WHe TepMHHE C COOTBETCTBYRILMMIA ONpegeneHHaAMe, [INA oTentHsX BWI08 OOKYMEHTSUNA CHCTEME
MEHBOMMEHT A KBWECTEA ACNYCKABTCR WENONLIOBAHING ODYTHE OBWBNDPHHAT BHX TEPMIBHOE.

3.1 paboune vHCTRYELUMM (work instructions): NMoapofHoe ONWCAMWE NODAGKS BINONHEHMA NOCTARMGH-
HBEX JRDAHAH 1 BELEHWE JFMACER MO HEM,

MpruMeayaHHwA

1 BorywmeHTeponaswne pASouwE ARCTRYELRA M 00RA2aTRNRMD

2 K paGoaum ARcTpyolme MoiyT G Te OTHECEWE, HARDAMED MO A TE N ® JANNCHH, KO TE TOXNONoNMsiCLono
NPOWECEA, MMk, MOAENNR, TEXHAYSCENE JAANCOA K SEPTEMEM, TEXHUNECKAE YENOBNA, WHETRYKUMA M JOCAAYET AL
ofopyAoBEHEA, NAAETE, BMES0METERAANL W T.0. Palowns nec TRyl Hd oN s COO8paaTs CEaeRnn 08 BN Iyaum
MaTepuAnEE. oG0Py 008 AH N DosyMaHTAWME. B eiy-8e He0 0z onuMOCTE B His MOTYT B T BLRRE Hidl £RATE DA N Dsa ki,

3.2 opwia (form | JosysanT, BROTORMA BHOCATCA OAHHbE, HBOGX0 WML [NA CHCTEMB MOHSIRMWEHTS
KA4BCTR.

MNMpawedaH#Ae—Noche 3anon=eREE OPUE CTAHOBETCA JATHCLD.

HMagarwe o@rUMaNuHoe
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4 NoKyMeHTAUMA CHCTEMEl MEHEOXMEHTA KaYecTea

4.1 OBwMe NoNoxsHWA

KnaccuHiaums JOKyMeHTaUMH CHCTaME! MEHEIMMEHTA KaNeCcTEa MoMeT BuTe NOCTPOSHA HA OCHOBE
CTPYETYDE NPOUBCCOE OPTaHMIALWN, CTPYHTYDE BHRGADRGMOND CTAHASDTA KAYBCTEA MNW WX koMGUHALEN.
DprasuIaums MosST HCNONbIoBATE APYTHE B KNACCHEHIELAR B COOTBOTCTOME CO CBOMMA NOTPeGHOC-
TAMA.

CTpyxTypa 83aMMOJ8ACTEHA JOKYMEBHTOB CUCTEMb MEHELMMEHTE KIMECTEE MOMET DuiTh HEPAPXHYeC:
ko, Noaofuan cTpyeTyYpa cnocoBCTEYeT BHAADOMWD, NOMLGEHAHMED B DAGOHOM COCTOAHMM M MyHLLGMY NOHIE-
MAHHED NEpCoHanck TPebopasud K SOKyMEHTAUMM CHCTEMB MEHEIKMEMTE KEaYeCcTod. B npunosenms A
NpegCcTAENEHA THNOBAR CTRYKTYPA BIAMMOQEACTERA JOKYMEHTOR CHCTEME MEHEIEMEHTA aHecTea, Paipa-
GOTES YPORHER MEDADKMECEOR CTPYETYDE J0KYMEHTOR JABHMCHT 0T 0CoBaHHOCTER OpPrasraIaUmH.

Cranesis SOEYMENTHROBAHWA CHOTEME MOHEOFMEHTE KEAYECTRD ORTIHMIAWMHM MOKET D3IMMYATECA B
DBHCHMOCTH OT CRegywms akTopos:

a) pARMepa W BWO0E A8ATEMSHOETH O aHMAELIWN,

B} CRoEHOCTH MPOLECEOE M HODM M BIANMOOERCTEWA;

C) HOMMETEHTHOCTA NBPCOHANaE.

OfpenenamrE CHcTEME MEHEIXMENTA KAUBCTES GOMNMHE COOTRATCTEOBATE TEMMEAM M ONPaSENaHN-
an no MCO 9000 o copnNeoi Ha ITOT CTAHAART MK OBWENDUHATEIS TEPMMHE 4 ONDEBNGHEA

CHCTEME MeHEEMEHTS EIYECTES 0DbINHD BLNYAET B Co0A CNegyviDwue OoKyMEHTE!:

a) NoNUTHKY 1 Wenu B o6NACTIA KaYeCTea,

bl pyEOBOSCTEO NO KAYOCTEY,

C) AOEYMOHTHPOBAHMLIG NPOLBAYPL:

d) paborqses MHCTRYHLLHN,

o) PrOpML.

fi nnauu EavecTea;

0) TEXHHYBCKHE YCNOBMA,

) DHELLHAD SOy R T,

i} 3anvcs.

Doy ManTsl CHETEME MEHBAMMEHTS KIYECTRS MOnyT SuTe NPaacT aaneHed 8 MoboA GopMe M e Nobom
HOCH TN,

Mpuuesss e — MpeduymecTease QO EHTAPOBSHIER i JMECTDONHLIL BOCHTENAL BENBIOTCA N Iy ujme.
) DOBCNESEHME NOCTORKHOND AOCTYNE YRONHOMIMEHHITD NEDCOHAND K SCTYANAYMPOBBHHOR WA ODMAEL W,

B rErEOCTR NPEQOCTERNEHMA QOSTYNS L QDEAYMOHTEM, BRECEHEER B HHE EIMEHEHAA B YIRIRNEHAR AMHE,

€} BOIMOMHOC T DECHRETHE R 5Oy TOMN B Y QSRS A M Oy T pACHEE T koneil [Ape secl nogmue ocTu
d) ofachausHas JoaTynd K 40Ky Men Tak OTAA M HELE ROAPE A6 AR,

&) ofpcneseHnd NPOCTOTE W PENy Mo TATHEHOCTH BHHY NAROREHNRA YO THPE B WE D0SyMEHTOE,

4.2 Uens ¥ NONSIHOCTE SOKYMOHTHRODAHHA

LosymanTHpODaHWe CHCTEMEb! MEHEIMMAHTI KIYECTRA NOIDONAET OCYIWECTRIATE (NP HEoBX 0L WMOCTH
CAWCOK MORa T BT QOMNONHENH )

a) ONMCAHWE CHCTOME MENELEMEHTS RAWECT B ODIANWIILIMI;

b) obecneuanne WeobxoQWMoR MHDOPMaLMER BIAWMOOSACTBYILLLAY MO FEIReNEHAA C LIBN6LED MyWilie-
[0 NOHAMEHHAR B3ANMOCERIGA MENDY HIAKK;

C} AoBEOeHWE 00 COOAGHER MEPCOHAND O6RIATENLCTE OO CTODOH PYROBOACTES 6 0GnacTv kaYecTea;

d) copencTeMe 0 ODeCNeYaHni OCBOOOMMEHHROCTH NEpCoHana o aKTyansHOCTA W BARHOCTH BM0 SeR-
TENBHOCTH,

&) oBBCNEYaHISE BAAWMONOHRMAHMA MEENY NEPCOHANOM M PYROGBOACTBOM SO AHNIALINN;

) obecnevesse Gadol ANA BWNONHENER NOCTADMEMABD LS,

g} yCTaHoBNEHRE NOPAORE BEINONHEHWA PaboT ANA SOCTHWEHUR YCTARCEMNSHHSN TRaboaanna;

hj obecnevanne OB LaKTHBHBX CBMABTENLCTE BENONHBHMA YETAHOBNEHHEX TREBOBAHWA;

i} OOECTESEMHAE YETECA M PEIYNLTATARHGR CT DYKTYP b BNOMHASMBI DERCTIMA;

j} obecneserve Gaisl 4NA NOATOTOBM BHOBL HAHKMABMOND NEPCoHana ¥ HeobXagWMoR NepenagroTon-
KW BCAT0 NEPCOHAN ODMraHRAALMA H8DE JANNAHHPOBAHHBE WHTODBAMNE BEOMEHN,

k) ofecnouyensa MEp NO YCTIHODNEHHED NOPASEE W ChaNaHCHPORAHHOA SEATONLHOCTH ORTaHMIBLM,

[} ofecnewerre NOCNEAOBATENLHOCTH BRNONHENEA CNSPALNA Ha OCHOBE SOXYMEHTOS N0 NPOUBCCaM;

i) GEacio bl GCHOBE AR NOCTOARHON YV REHAR SEHTEMEWOCTH OpFAHNIALWN,
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N} NOGLLBHES QOGEDWA & OpTaHHIaLWIEe oo CTOROHN NOTPEGMTENeh Ha OCHODE SOKYMEHTHPORAHMNX
NPOoUSIYP CHCTEMEL,

0} NPeaOCTARNGHNE IAMHTEDECOBAHHEIM CTODOHAM MHEOPMALINE O BOIMOMHOCTAX OBrAHNISLAN,

p) ofecnoueHre ACHOA SNA NOCTABUHMKDR CTRYRTY P Tpebonanmi;

Q) CORNAHKE OCHOEL ANA NPOBENSHWA SVONTE CHCTEMb! MEHESIHMEHT S KIHSCTR,

r} checnaJyaHng OCHOBLI ANS OGUSHMBAHMA W NOCTORAHHON NOOSEDEHM POIYNLETATHAHOCTH CHCTELL
MEHBARMEHTS KAWECTEA B COOTBOTCTENN C YCTAHORNAHHLIMA TREGOBAHAMA.

4.3 MonuTHES | UENK 0 oGNACTH KAYeCTRS

MonuTuea W yens B 0GN3CTIH KAYECTEA JOMEHE! BbTe SOKYMEBHTANBHD OOpPMNeHE B BUGE CaMOCTOR-
TEMbHE GOKYMERTON MK BXNOYEHE B DYROBOOCTED NO KAYGCTEY.

4.4 PywonoacToo no KauscToy

4.4.1 OBwme NONOKEHHA

Kaxnan opraduiauma gonxua paipaboTars cBO8 pDYyKOBOACTEO NO KavecTay. HACTORWWA CTaWaapT
DONYCEIET MASKWA NOAXOM MpH ONPELEMEHNH CTRYETYDE, OpMaTa, COOEpREHRA MW MOTOAOE JOKYMEHTHDO-
BAHWA CHCTOMES MOHEIEMENTS EANECTES ORraHHIaLmeA,

Ans vebonslwws OpraHMIayMi B pYEOBOACTEO NO KAYECTRY LeNacoobpaiHo BENKHATE NONHOR ONWCAHKE
CHETEME! MEHELEMOHTA KEAYECTES CO BOEMMH OOKYMEHTHDPOBAHHEMH NpOUEaYDaMM, TRebyemuimn MCO 9001,
Ana ipynusx Opraruiaysd MomeT BuiTe padpaloTase HECKONLKD PYEOBOACTE NG KALGCTRY (HANPUMEp, AnA
MEMIYHAPOANROND, HALWOHANLHOND WM PETHOHANEHOND HANDRBNeHHAR GERTENEHOCTH OPTaHIBLMA] WK
MOMET BbiTh CO30aHAE BONGE CROXHAA HEDADKMYECKAR CTPYETYDA SOKYMEHTOD,

PyrosaqcT o No Ka4ecT iy SonmHo COaepaTe 05 NIETe NPUMEHEHNA CHETOME! MEHBIMMBHTS KAWECTEA,
CHoCHOBIHWE W ZBTaNM MGG MCKMNIoUEHHR, JOKYMEHTHROBAHMEE NPOUEOYPE! KM CCLUTH H HHX, ONUCIHWE
BIZMMOQEACTEA NPOUESCCOR CHCTEME! MEHEANMEHTA KAYSCTRA.

PyROSOMCT BO MO KAUSCTIY AGMAHO BRNKGNATE B Cola wHGODMaLI o8 ORraHHIaLEMN, [ TOM JACHE &0 Han-
MEHOBEHEE, 20PEC B KOHTIKTHYH0 WHBOpRMILWM0. B pyRoBOacTie N KA4ecThy MOMeT GbiTe NDRTGLEHE QoNon-
HUTENEHAA HHDODMALMA, HANDUMED HANDABNEHWE QEATENLHOCTH OPTAHMIALNM, CREQEHWA O 88 DalMepa,
HCTORMYBCKARA CRPABKS,

PyEOBOSCT BO MO KAYECTIY HOMNKHO COOLEDHATh ANEMEHT I, MDSLYCMOTRAHHBE NYHKTaMA 4. 4.2—4 4.9 1o
HE CERIATENGHD B YH333HHOM NODALKE,

4.4.2 HavmenoBsaune W oGNACTE NPUMEHEHMA

B HanMaHOBaHNA wANH 0GNaCTA NPHMEHEHKA DYROBOOCTE MO KAYSCTEY CReayeT YHAJEaTE Oprannia-
Livsn, ®oTopan ByoeT ero NpMMmeHaTe., B pyKoaogcTie no kauecTy qons=ra STk COONaHD CCulNka Ha CTaHaapT,
HE GCHOBE KOTOROMD PaIpataTuBIETCR CHOTEME MEHBINMENT KIYSCTRA

4.4.3 Cogepskanne pykoBoocTaa no KauecTay

B conepHiaHie pYRODOACTEA NO KI4SCTEY CoAYeT YEAIHBATe HOMEDD, HANMEHODAHAA BCOK PAILEN0D ¥
HOMEDA CTRPAHALY, HA KOTOPLIX 3TH PA3AaNk DACTONaaHEI,

d.d4.4 PaccmoTpaHHe, yTOSDSO8HWE M NEpecMoTp

PyxoBOACTBO MO KIWOCTEY SOMMMO COOSMMATE TOMHLH COOAOMNA O B0 CTATYOR, AATAX DACCAOTREHKA,
YTREEAEHAA W NaDecMoTRa.

Mps HeobxogMMOCTH ZBPAKTED HIASHEHHR VRAILBAKNT B PYyROBOOCTES N0 KA%ECTEY WK &M MDWiowe-
HHRMN.

4.4.5 MNonwrveka ¥ ueny o oSNacTH KAYECTRR

PyrRoSs04CTBD N0 KENECTBY AONEHO BLMICHATE B cela NONMTHY W LENH B oBNacTv KaWecTBa HNA CCLINKK Ha
HME. Paluanmes o Brmo- sty NONUTHEY Wany wenai 8 obnact kayecTea B pyKoBOACTEO NO KAYACTEY NPAHMME-
OT BCLUEE PYROBOOCTEO OPranA3aumi. MOKaIaTEn:s peayNsTaTHRHOCTH Bid NOMHEHHR L ned M0ryT Gii T Br-
HEHE B GPYTHE QOKYMEHTE CHCTEME MEHEIKMENTA KAYECTBa oprakviaynd. NonuTua B obnacTy KavecTaa
QOMWHA COOBPMATE OGAIATENLCTEA COOTRETCTEMA YCTAHOANEHHLIM TPEBOBAHMAM W NOCTORMHOM NOBLILIEHIS
[ i T T A HOCTH CHCT Skl MBHEEMNTA KIHSCTRA.

Lens 8 obnacTi E34YecTEa OCHOBAHL! KA NONMTHER OPFaHHISLWH B 0BNacTV EA4eCTia W SONsHs BulTs
SocTHHMMBIME, Llany 8 o6NacTi KaYecTaa OpraHMIau9g, NPeaCTABNSHHEIE 0 KONUYSCTRSHHOM BLIDANEHN,
CTANOBATCA NOKAIATONAME W GOMMKHE! HIMGDATECA.

4.4.6 OpradAIalHoHHIA CTRPYKTY DA, OTOOTCTREHHOCTE M NOMNHOMOYHA

B py=0BOACTEE MO Ka-ecTiy AonwHa BbiTe NpUBadeHa CTPYKTYRa Opranwlaunn. OTeeTCcTREHHOCTS,
NOAHOMOYHA ¥ BIAWMOAERCTEWA MOMYT BuiTe NPUBEQAHE B CRrAHAIALMOHHEY CXEMAK, KAPTAX NPOUSCCOa
WM paGOEX MHCTRYKUMAK. JTH SOSYMENTE MOMYT GulTe BRNCM0HE B COCTAD DYEOBOOCTEA NO KS40CTEY WK
Ha HX GO Gk T GOSN OO,

4.4.7 Cobinum

Pywosafct B0 Mo ka4ecTy SOMKHG COABPMATE M paiie AOKYMEHTOR, HE KOTODLIG BENEOTEA CERTKA,

3
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4.4.8 ONHCAHWE CHCTEME MOHSONMOHTA E3Y0CTEA

PyEoBOACTEO NO KANECTEY AOMMHD COASPMATE ONWCIHME CHCTEMb! MEHETEMENHTS KIHECTRA M B8 NPHLE-
HEHEA B OPrAHAIALAA, 3 TRKKE ONHCARNE NPOUECSORE M MX BIANMOOERCTENA. B pyNoBOOCTEO NG KaECTBY HOTUS-
el ikt Tt T KR BT Hitsd SO W HTH OB HHBHE MPOLSTY P AN OCbUMKH Hll X,

Opranniaunn QOIDHHa QOKYMEHTHPOBATE CHCTEMY MEHSINMENHTA KI4ECTEa N0 B COOTBETCTEMM CO
CEOWMMA NPOUBCCAMM, NMED B COOTBATCTEMH CO CTPYKTYPOR owbpannoro cTasfaapTa, nubo 8 mobod wHod
AOCNEA0BATENLHOCTH, COOTEBTCTEVIOWSRA NOTPaGHOCTRM OpT AHNIALWN,

Lenecoobpaiso HCRONBIOBATE NEPEKDECTHRE CCNKM MEXIY BuLBpaHHbI CTIHIAPTOM ¥ PYRDBOL-
CTEOM NO KaYeCcTaY,

B pywoBoacTEd N0 KIYaCTEY SONEHE GiiTs VEAIAHE NPUMEHABMEDS OPFANKIALMGN METOO AMNA B
HEHIEA NONETHES W Wened o onacTv KasecTea.

4.4.9 MpunoxeHEn

PYEOBOOCTEO N0 KBWECTEY MOMET BEMOYATE B CE6R NDUNOMEHNR, COOSDRELLWE CNPABOHHY K MHEIODMa-
(T 8

4.5 OoxysMoHTHPOBAHHEIS NRPOUEAYPLI

4.5.1 Crpyxtypa w chopmat

CTpyeTypa ¥ POPMaT AOKYMEHTHROBIHMHLX NPOUEOYD (Ha GYMAMHOM HNH ANEKTHOHKOM HOCHTENRX)
Acnre B Th NPEOCTINEH OPFIHMIAUWER D BUAE TEKCTOD, CXEM, KIPT NPoueccon, Tabnwu, wx komburaymi
W 8 OPYTOR NpHesnemoR opMe B JEMCHMDCTH OT NoTpebocTed oprannaaure. [osy MeHTHPORAHHAR Mpo-
LBAVpa AOMHA COAEPMATE HEOBXOAMMYK MHoPMaLGD (ca. 4.5.2) 4 HMETE YHHEARLHYD MAEHTHDMEILHG
ANA oBCNEFYEHER NPOCNEEHBAEMOCTH.

B posyMeHTHRBORaHHL NPOLSOYPaX MoryT GuiTe COANAHL! COLINKNA HA PaBoqE HHCTRYKLIWH, ONPenanio-
WHe NOPAACK BenonHeHvA paboT. [okymMeHTHDOBAHNES NPoUEdyPel OBLMHD ONWCEIBAINT GEATENEHOCTE,
BN B COlR HOCKOMBXD Iy HKLIWA, B TO BREMA KK IGO0 HHCTDYRLMH OGEMHO OTHOCATCR K AAAHMAM
B DAMEEX OEHON CYHRLIN.

4.5.2 ConopwaHwe

4.52.1 HauMeHOBAHKE

HaUMEHOBAHWE OOMKHD YETED WLEH THEMURDOBD T SOy WS HTHD0BaHHYRD NEOUSIYPY.

4522 Uens

Liens paspabomim v wenoNb3oBaHHe S0Ky MEHTHROBAHHON NPOLBAYDE AOMEH GuiTe YeTKD WaeHTIgN:
LHpOBAHA.

4.5.2.3 OlGnacTe npAMaHEHRA

Opravniauin QOMmHd ONWCATE OBNACTL NPHMEHEHHA O0KYMEHTHPOBAHHOR NPOuEayPsLl, BENOHAR
BEOCHOBAHNE K NOAPOEHOE ONWCAHIE MIDBLIX GO BNAMHLX HCKMEYEHMA.

4,524 OTROTCTREHHOCT M NONHOMOUYAA

Opraduiauns SonEHa HeHTHEMUHpOBaTE OTEETCTEEHHOCTE M NONHOMOYHA WHNK @YyHELHOHANLHLE
oERIAHHOCTI NEDCOHANA, A TAKKE BIAMMOCEATE NEPCOHANS C MPOUBCCAMMA K ABACTHRAMK, BXOOAMMM B H0-
ugavpy. OTBETCTROHMOCTE M NONHOMOWNA MOTYT GilTe NPAQCTADINGHE B BALE EADTE NPOUGCCS MMM TEKCTA.

4.5.2.5 OnNUCaHHe BHO0E JeATENEHOCTH

Yposans JBTANHIALMH JOKYMEHTOR JABKCHT OT CNONMHOCTH BWOA ABRATENEHOCTH, MCNONBIYEMEIX METO-
A0E, yDOaHA KBANMEME LK ¥ NOOIOTORKH Né POOMANS, Reo b0 auMEX ANA BRNoNHEHHA paGoT. Heaanucumo ot
YPOEHA MW ONHCIHHK BHO0E QEATENEHOCTHA SO Gid T DACCAIOT et CNeLYMILIME SCTHEKTIC

a) onpegengH@e NOTPebHOCTER DPraHMIaL W, B8 NOTPebHTENEA W NOCTABLLMKOR;

b} npeacTasnesme NpOUBCCoR B BMAS TEKCTA WWNK KAPT NPOWECCA MO BRGAM J8RTENEHOCTHA;

¢} onpegeneine HeolXoquMEE paBOT 1 PACNPAOEMEHAE OTRATCTOEHHOCTH, HAIHASEHNG OTEETCTIEN-
HBX MWL, PAMEWHE G YHELMOHANbH X OBAIANHOCTEH, LBNW, MECTO, BREMA M CNOcoD ounonHeHya 3T paboT;

dj anMcaHMe yRpasneHud NPoUeccamii W MEeH TREHHYMPOBA HHBLN BROBMA 0EATEALHOCTH,

&) onpeaeneHRe NOTREEHROCTENA & PeCyRCan, MEOGXOMMbIX MR BrsNOMHEHRR YETSHOBMEHHON SD8ET 8-
HOCTH (NOTPEBHOCTE B Nepootans, obydsarnd, oBopya0DaHMH W MaATEPHANEX);

) onpagenesme QOKYMEHTOE, DOTAEMEHTHDYIOWNE QAHHLH B0 OEATENLHOCTH,

g) onpeganeHae Bx00a W BLIX0Aa NPOLECCOoR;

h) oNPEnoneHAE HEOBXO0HMBN HIMEDEHAN.

OpranniaLun MOWET NPUHATE PeBHNS O UeNecoDbpaIHOCTH BEMOYEHWA YACTH NPHBRGEHHDR Bulue
HHEODMALHN B PADOYME KHCTRYELME,

4.5.2.6 TpoGouamna K 3anvcamM

BaneHse JaNHcER No BHAY SEATENLHOCTH, YCTIHORNEHHOMY B S0y MEHTH POBIHNON NPOUSYPE, SOMTEHD
BbiTh CNUCAH0 B PAIAENe «JaNHCH MK B GpYroM paigens paloYen HHRCTRYELMA, OprasuIagnia QOomnHHa yCTa-
HOBHT B OfM) BELEMAR JAMWEER, YEAIATE CROCODL X JANARMEHAS, PEFHET ELWM W XDAHSHWE,

4
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4.5.2.7 Npunosasnis

OoKyseHTHPOBAHKAR NPOUSLYRE MOMET BITMATE B 0ala NpUNoKeHHs, CogOPEaLNE BCNOMOTATE b
HYHR0 HHBODMALED (TAGNHMLE, BHATPAMME], K3PTE NPOUSCCOE, CXamsl 1 opMel ).

4.5.3 PaccWmoTpoHue, yTOCRELOHHE M NEPECMOTR

OoKyseHTHROBAHKAR NPOUSAYPE O0NMHA COASPEATE CRESEHWR O CBOBM CTATYOR, JaTAX DACCMOTREHKA,
YTBERNOHER | NBDECMOTRA.

4.54 OnpegoneHue HIsMeHEHWA

Mp# HeobXx0QMMOCTI XaPAKTEP HAMEHEHKA SONMHeH Bl Th YR33aH B JOKYMEHTHPOBAHHOA NPOUSSYPE MK
AP CR0aH R K HaA.

4.6 Paboume HHCTPYEUHM

4.6.1 Crpyxrypa n hopmar

Pafoume HHCTDYELIMM J0NKHE paipatan=eaTecA # NOANSDHHMBATECH B pABOYSM COCTORM MK, 2T0 HEob-
XOOMMO NA DOEX BRENONHAGMEX paBoT, vl KOTOPRE OTCYTCTRMG PaBoUMK MHCTRYKLEA MOKET NOBNHATE OTRH-
LATENRHD, OpraMiIaumMa MoweT HCNONLIOEITE PARINWHLIE METO0L Pa3paBoT M NpegCTaBNeHMA pabodymns
HHCT .

T:Lé-mua HHETDY KM BOMHB MMETE HAMMEHOBIHNG M YHREANBHER WEEHTHSMKALNOHHBIA HOMED TR
oboauadyenun (cu. 4.6.4).

CrpyTypa, OopMaT ¥ YpoBeHs SeTanH3aunH paboqm MHCTRYHUMA SONEHE COOTBaTCTROSaTE NOTPpes-
HOCTAM MNAPCOHANS OPFAHKIALIAA H JABKCATE OT CNOXHOCTH BRNONHAGUEN PAGOT, NpMMBHRGMEN WETOQOE,
YEOBHA NOANOTOBEH, KBANWDWKILEWA W HaBLIK0D NEPCOHAN,

CTpyrTypa pabods WHCTRYRLMA MOEET OTNWYaTLCR OT CTRYRTYP R QOKYWMENTWROBARHEX NPOUSaYP,

PaGoums WHCTDYRLLMH MOTYT BbiTe BEMIOMEHE B SOKYMOHTUDOBAHHLN NPOUBIYDE MWW HA HHX OOMKH
Bl T CAGNAHE CCbl N,

4.6.2 Copopsanne paboMAr WHCTRYELWA

B paGouny WHCTPYRLMAX CRBOVET yHAIHBATE OTHATCTHANHLE YHACTIA OEATANLHOCTH OpraHuiau9n. B
PaBouNE MHCTRYRLIMAX CNeaveT uaberaTs HaNHWHeR GeTaNHIUMH, KOTORIA HE NPHBOOMT K YITYLLEMHNG yipae-
NEHHA ABATENLHOCTED Oprasniausn. MogroToBka W NEpenoaraToexa NepcoHana MOKET CHEIMTE NoTpel-
HOCT L B OGTANHIELWA DABOWN WHCTDYELMA, NPH YENORBMH, 4TO BODNEYUIHHRA NSPODHAN SOMEGH NOMy4aTe BEX
HEOEROZUMYD WHIPOPMALKID ANA NPABANLHOND BEINONHEHWA paboTe.

4.6.3 Brbi pabounx HHCTPYELIMA

HacToAwmA cTasgapt we yerakapnmeaer oluwmx Tpelosanui & CTpyRType wn opuary palbormx
MHCTPYRLMA, OmakD ofbrH0 O GONMWHE COQEPMaThH UENK W O06NacTs NpMMEHeHIRA BnonHReme paboT 1
sanad. Kpoe Tore, ma pabouna RHETPYELIMH S0 MM Bl T COANAHL CCLINEW B COOTBETCTEY MWK QOKYMBHTH-
POBAHHLI NPOWUBRYDAX.

B mobom cnywae 8 paboqns MHCTRYRUWAX QonwHa DbiTe YEAIEHE NOCNESoBaTensHOCTE BuINONHEHWR
ONEpaumi, KOTOPAR TOMHD OTPAXAST YCTAHOBNEHMEE TPeDOBAHMA W COOTEETCTEYVIOWY QBATENLHOCTE. BO
HIGEREAHINE HEOONOMAMANNA M HOTOMHOCTER CNAOYDT YCTAMOBWTE ONPEOanaHHeR GODMAT WK CTDYETYDY
paBoAaME MHCTRYRUWA M NPAOSDHHBATWCR WX

Mpamep pabowen RHCTRYKLWA NPWES0EH B NpUnomeHi B,

4.6.4 PaccHoTpaHWE, yTOERMAGHWE W NEPOCMOTD

Oprasuaaumn 0omeHa oHecneaquTs TONHBE COBOERNA O CTATYCE W QaTH PACCMOTREHWA, yTBEDRIEHWA H
NepecMoTRa pabousts HHCTPYELMEA,

4.6.5 TpaGopamun K IANKCAM

Tpefoasarna K IANWCAM, OTHOCRLLAMCH K pabo-ei MHCTRYIURA (FO8 370 NPMMeHHMO ), Q0moHsl BeTes NPk
BEgEHE B O0HOM M3 pa3gencs a6 paboyen MHCTRYRLWA, Munnsmans s TpaboaaHna K IaNWCRM YCTaHOBEHE
cramgapTosM MCO 9001 . OpranmIaunea OOMNHE YCTIH0D T CHOCO0H DO BHMA, PONACT AL M XDIHEHRA Jani-
ced W paspabotate opME ANA JAN0NHEHWA,

4.6.6 MOeHTHDWEILHA WIMEHEHHA

Mips HeoBXOAMMOCTH X3DAKTED UIMEHEHWA JoNCeH BuTh YEIIaH b pabouei MHCTRYRLIAK WM NEANoEe-
HHAN K HER,

4.7 Dopeibi

dna 3anucH gasisy, HeobNOQMMLY ONA NOATBEDMOEHMA COOTBETCTEMA TPeboRaHUAM CHCTEMB
MEHEANMEBHTH KEYSCTER, OpFraHMABLMA QOMHa paipaboTate b BECTH ChauMansMsd dopiw, Kaxaas hopuma
CPrasAIaLMH QOTEHD MMETE: HAHMEHOBAHWE, WOSHTHDHEILACHHEIR HOMED, aMANAA ML, OTHETCTBEHHBIX 33
NepacMOTR H 2Ty NepecumoTpa. Ecnik opuul NPHBOOATCA B MPANOHEHAAK K DYKOBOOCTEY NO KAYECTRY, JOKY-
MEHTHROBAHHLIM NPOWEAYDAM WK PAGOYMM MHCTDYKLMAM, TO HA HUX A0MHHE BbiTs CABMNAMHE CObINKN.
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4.8 NMnavsl No KaMecTRY

MnaH no Ka4ecTay ABNAETCA SACTHADY GOSYMEHTAL WA CHCTEME MEHEEMENTA KE4SCTEA MM SPYIHE na-
HOE WANK NPOrPaMM OPrasnH3aUmH,

Mnax No LaYecTREY KHCNoNEIYIT B JOCYMEHTHROBANHON CHCTEME MONEDHMOHT S KAWECTEA OPTaHN LW
ANA YCTAHORNEHWA NOPALLE NHME HEHNA CHCTEME KIYECTES B KOHKPETHORA cATyawsn, NMnax no cisvecTay naen-
T HUHPYET W AOKYMEHTHPYVET cNOCoD BuiNONHEHMA OPFaHMIAUHER YHMEANLHEX TPEGOBAHMA K NPOaYKLMM,
NPOUOCCY, NPOBETY MK 0cobeix TPeboBaHWA KOHTPAKTS.

Dpranudiauua JoneHa onpegeniTs 0ENaCTe NPHMEHEHHA NNaHa N LdecTay. Mnax No KAYecTay MowaT
BMOMATE B COGA YHUEANEHLIE NPOUSAYPE, PaGOYMEe HHCTRYRLIMW MIHNH 33NHCH,

4.9 ToXHHYBCHWE YENOBHA

TEXHHYECKHE YCNOEUA ARNAOTCA SOKYMEHTOM, YCTAHABNHDA0WHM Tpelosarun. HacToAWMA CTIHIAPT
HE PACCMATPUBAET 3TOT BUI BOKYMEHTOB, TaK KAK OH 04uHaK0a AnA nobod Npogyeume n nobod 0praHn3anmg,

410 BHalliHwe QoKyMEHT

OpraswIauWa BONKHE HCNONBI0BATE BHELHWE SOKYMINTE # YCTARODHTE MBTO0RL YWIDABNEHHA WMWK B
PAMEAN CHCTEMb! IMEHEIMEHTE kaxecTed, Mpusepams TEKME JOKYMEHTOB RENAKTCA YepTasu noTpeburaned,
TENHWHECKHE YENOBMA, JANOHOOATENEHLE H 05RIATeNLHLE TREGOBAHKA, CTAHAADTE, KOQOKCH W PYKOBOACTES
MG XCITYa TALIWM.

4,11 3anmcwH

3anwWcH, YCTAHOBNSHHEIS CRCTAMON MEHELEMEHTA KEWECTEA, HeoGX0MME! 0NR NPE0CTARNGHNA CBMOs-
TEMECTH PEIVNLTATHEHOCTH SEATENBHOCTH, VETAHORNSHHON B A0KYMEHTHDOBAHHEE NPOUSAYPax M pabowns
HHCTRYRUHAR. JANHCH JonHs 0lecneqHeEa Ty COMQeTeNLCTRA COOTRETCTRNA TROGOREHMAM CHOTEMbL MEHEDN-
MEHTE KAYECTBA W yCTamoenawHLM TpebosannAm K npogysumd, DTEETCTEEHHOCTE 33 BEOEHWE 3aNNcen
Aoined GeiTe yETAHOBNEHA B oKy MEHTAX CHCTEML MEHAKMENTE KIHOCTRA

MpwuosssAE — DfulsEd I80A0M 8 RGDEEMATRARED TR,

5 MNpouecc NOAroTOBKM AOKYMEHTOB CUCTEME! MEHEQHMEHTA KaYecTEa

5.1 OTOGTCTROHHOCTE 33 NOAFOTORKY QOKYMEHTOR

Loy MenTs CHCTEMb MEHBOHMEHTA KaNaCTEa A0N#EHE: bl Te pa3paboTaxsl NEpCOHANOM, BOBMEYEHHEM
B APOUSCEE M BRINONHAEMYIO 8ATENEHOCTE. 3T HEOBXOAMMO ANA OBACNEYEHUA BOBNEYEHHOCTH M JaHHTEDG-
COBAHHOCTH NEPCOMANA, 8 TANNE NYHILBT0 NOHHMAHKE NEPCOHANCM YCTAHOBNSHMHX TPEBoBanni.

AHANHUI W OTMEHE (NPW HEOBXOOMMOCTH | CYLUECTEYIOUWY 0 OPraHMIaLMN Q0YMEHTOR, 3 TAKHE HCNONBIY-
EMbIX CCLINOK MOXET IHASMTENLHO CONDATHTE CPOKM PAIPaBOTKH QOKYMEBHTOS CHCTEML! MEHEIKMEHTA KAYECT-
Ba. Kpose TOM0, aHannd SeacTEyIowMy AOKYMEHTOE MOXET NOMOLYE OPraMMIALMM BEABUTE OON3CTH HECoOT-
BOTCTEHA B CHCTEME MEHBONMEHTA KIYECTRA ANA YCTPAHSHWA KOTOPGIX SOkt GhiTe BHECEHE B JOKYMEHTH
HEOBXOIMMEIS HIMBHEHHA,

5.2 MNopRAcK NOArOTOBKH AOKYMEHTOE CHCTEME MEHOIMMENTA KAYECTEA

Opravuiaums, BHEADADIWE MWNH NNAHADYVIOWWE BHEODEHHE CHCTOMb MEHEINMEHTS KIYeCTDa,
AOMHHBL

a) oNpenenMTs NPOUBCeH, HBOOXOAMMBIE ANA PE3YNLTATHEMOND BHEADEHWRA CHCTEME MEHEKMEHTA
KaYECTR;

b} onpegenHTe NOCNEACBATENEHOCTE H BIAHMOAENCTEME ITHX NPOLBCCON;

C) A0KYMEHTHPOBATE NPOLECCH, HACKONEKD 3T0 HeobxXoaume, AnA 0BECNeYeHA KX PEIYNLTATHBHOM
DYHRLMOHMPOBAHMA W YNPABNEHAA.

Ha ocHoBe ananuia NPoUeCcCon OPravMIauMA SONMHA ONPEQENHTE HeohXoAUMoe YHCNO QOKYMeHTOR
CUCTEME! MEHERMEHTE KaYeCcTRS. [oKyMEHTUDOBAHNE HE QOITKHD BbiTe CAMOUESNED.

NecNeAcBATENLHOCTE NOANOTORKH A0KYMEHTALNA CHCTEMb! MEHELXMEHT KAYECTEA, B COOTBOTCTEMM C
HEPIPHHYBCHON CTPYRTYROH, NDHBESSHHON B NPUNOESHUM A, HE BENA0TCA ODAIATENLHON, TIK KIK DOKYMEHTH-
POBaHHLE NPOUSAYPL H PAGOWME HRCTDYRLMK S4aCcTo paipataTuBanT A0 BuNYCKS PYKOBOACTES NO KAYECTRY.

Hig NpuBafeHs NDHMEPs SEACTERA OPTAHKIALMK N0 A0KYMEHTHDOBAMMIO CHCTEME MEHEEMEHTA
KaYeCTRA:

a) onpegeneHwe NepeqHa QOKYMENTOR CHCTEME MENLKMENTS Ka4ecTaa, HeobxoaMmuX B CoOTaeT-
CTEMK ¢ TReboBSHHAMM BRGPaHHOND OpraHNIAUWER CTAaHGapTA,

b) cHOp QaHHBLIX O JERCTEYIOLIEN CHCTEME MOHEIOMENT KAYSCTED M NPOLSCCAX C NOMOLILI HKBTHO-
BAHKA WA HHTE P,

C) OnNpegenesue Nepe-HA QOKYMEHTOR SERCTEYIMUEA CUCTEME MEHEXMEHTA KA4ECTES C UNsX onpe-
AONEHUR BOIMOKHOCTH B8 HCNONLIOBAHKA

&
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d) opravviagns ofy4enda NepooHana, BHATOIO paipaloTkof QoKyWMEeHTOR; nporpasuma ofyeemun
OOMEHA BENNHTE NOPAROK ACKYMEHTHPOBAHWA, HIy-eHue TReboaaHWi CTaNGAPTON CHCTEM b MEHSIRMENT
KAHECTES MWiunK gpyrax Heobxogumsx TpeboaanHmi;

@) OPFAHKIALWA JANPOCA W NOMYYSHHA JOMONHNTANEHED SOKYMEHTOD W COBUNOYMBIXN SOKYMBHTOR W
CYHRUHOHANLHEIX NOAPAILENEHHE;

7 onpegenaHse CTPYETYDE W POpMaTs paipabaTEBaeMslX QOKYMEHTON;

g} paipaboTEa CTPYRTYDHOR CxémMbl (KAPT) NPOUSCCOB, HAa KOTODEE DACNpOCTRAMAGTCA CHACTEMSE
MBHBORMEHT KSWECTES (CM. NpUnoxEHEo B);

h} npopoaesHve asankaa GNoK-CXeMbl W KADT NPOUECCOE H DHEODAHME BOIMOSHEL YITYLLBHAR;

i} BANMQaUMA OOKYMEHTOR NO Pa3YNETATAM ONLITHOND BHEOPeHHA;

j| MenonesoBaHwe Mobeix ApMAMABMEN ANA GHFAHWIALWA METOAO0E BOSYMAHTUDOBAHMA CHETEML
MEHBRAMEHTS KAWaCTRA,

k) paccuMOTDEHHE M YTDEPHEOOHWE SORYMEHTOR 00 MY BHENYCKa,

5.3 McnonbIoBaHWe CCLINOK

Mps HEoGXOAMMOCTH ¥ 8 LBMRAX OFDaHRYEHA YWCNE GOKYMENTOR CReOYET BXMO-ETE CORIKH Ha QERCT-

BYROLLWE OOLBNDEHATLA CTAHOADTH KW ADYTHE S0CTYNHLE NONGIOBATENAM S0KYMENTH CHCTEMB MEHEIN-
MEHTE KAYECTRA,

Mp« paapaboToe QOKYMEHTOR CHCTEME! MEHEINMEHTS KAWSCTEE (B TOM YMCNE NPW MCNONLICBANNM CCh-
Fios) CABAYET APSAYCMET PHEAT b BOIMORHOE T MIMEHEHWA AOKYMAHTOE, HA KOTODLME AEMANTCH Sk, Paso-
MEHIYETCH COCTARNATE TEECT AOCYMAHTOR TaKMM 06pasoM, YTob CORPATHTE HEOEXOAHMOCTE NEPECUMOTDA
Pa3paBATHOISMOND QOKYMEHTA NPW NEPSCAMOTEE COBLNOUMBLX SOKYMEHTON,

6 Mpouecc yTEepXAEHUA, BLINYCKA W YNPaBNEHHWA OOKYMEHTAMM CHCTEMbI
MEHEKMENTA KavyecTea

6.1 PACCMOTROHME W YyTREREOEHWE

0 BLMYCKS QOKYMEHTB BONHHbI NOCTYNHTE K PBCCMOTREHWE YTIMHOMOASHHLAM NHLLEM O HIDLWA C
LS MES0 KOHTROMNA RCHOCTH, TOUHOCTH M NPABKNLHOCTI WX HANGEEHWUA W NOCTROBHMA. HToG YSCTE: CRONMBLLY-
HRCR B OOFAHMIALINA NPAKTHY, NPAONORATAEMEE NONBI0BATANH TAKKE A0MNHE HMETE BOAMONKHOCTE 0IHAKD-
MUTECA C OOKYyMEHTIMM W NDEOCTADATE CBOW 3aME4akMR. BuenyoaeMue 0KyMeHTe QoMmdHe Gute
YTREERLEHL OTRETCTREHHELM 33 WX BHEADeHWE NWUaMK, Ha xaxgoM Ja3esnnape qonsHo GuiTe NpocTagne-
HO PA3DELEHHE HA B NYCK, CoaQeHits 0 NPOUSIY P YTREDHOEHHA SOKYMENTE QONMHE COXPAHATECA.

6.2 Paccuinka

Mip# PACCLANKE DOy MESHTSE YONHOMOWEHHLE NMLES SO0MHL SEOCTH T NOCTY NG MWD K CO0THETET Y-
Liesy NepooHANY QOEYMENTOR, COABREaLMX HeoBxoauMule AnA ero paboTu ganHue, NpasunsHol pacceInKe
¥ YNDEANaHWD QOKYMEHTALWER MOXET, HANDHMEP, CNOCOGCTA0BATE NPHCBOAHWE Y8 THLIX HOMED0a KaNOoMY
ICIEMINADY SOKYMENTOR, NEAAHIIHAYSHHEX ANA ONPEASNEHHLE NONLI0BATENER. Tasie SOXyMOHTE, KoK
PYROBOACTRO NG KAYECTEY W NaH KASCTRa MOryT BT HANPABNEHE ¥ B CTOROMHHWE ORrANAISLHE (HanpUMEp,
noTpefUTEnaAM, B Oprass NO CEPTHEHKALMK ¥ B OPIaHL 33K0HOSATENEHOR BANACTH ],

6.3 BHOCOHWE HIMEHEHWA

Oprasuaauna SONMHE YETAN0BMTE NPOUSCE HHWUMWDOBAHMA, Pa3paboTi, pacCMOTPEMHNA, KOHTRONA W
PEFRETRALMA HIMEHEHWA QOKYMBHTOD. BHOCEHNE MAMBHEHIRA JOMEHD NPOXO0HTE TY ¥é NPOUELYEY pacCuMoT-
PEHAR W YTESPMOSHUA, YTO M NDH NePE0MauansHoR paipaboTre QORYMeHToR,

6.4 Buinyce M yNpagnosHMe MIMeHEHRAMA

Mp# YRpADNOHAN DY C0M QOKYMEHTOR W DHGCOHHBEM B HAX WIMSHEHRR 048 Hb BANH0 O5OCHIEUMTE Ma-
MEHELEE YTRODHIEHWE JOKYMEHTOR YNOMHOMOSEHHBME NHLAMH B COOTHETCTRMM C YCTAHOBNENHOA NpOUSLy-
poi, Cnocoll BHECeNHA HIMEHEHHR Son®eH BulTh YCTaH0aneH Oprannaaumned.

YeTanoanawHaa npouafypa gonssa ofecnaumBaTe NDHMEHAHRE TONLKD HAAMNEEALIWY OOKYMEHTOR,
M@ pechaoT Pk b JOKYMEHTH J0MEHE BT 3AMEHGHE NOCMEAHER BEPCHER. C uoNeio 05ecnEyYeHna NoNBI0-
BATANEA HAANSHALFMH DEPCHAMK YTHEDHOBHHL SOKYMEHTOR DEXDMEHIYETCH COCTANNT b NODEWEHE DCHOD-
HBIX QOKYMEHTOR W YCTAHOBWTE CTATYC KX NepecMoTpa.

B coOTEETCTEMM © 3aX0HOOATENbHEMA TpeboaaHuaMK Wrny NS COXPAHEHHA JaHHBK OpfaHMIaL WA
ponsHa paipaboTats NOPRLOE BEIEHNA JANHCERA MO BHECEHAK RIMEHEHWA B GOy MEHTEL

6.5 HeyuTeHHbI® 2KI0MANAR

Ha a3eMnnApax OXYMEHTOR, NPESHAZHAMEHHEX ONA TEHGEP0E, CTOPOHHI NONBICBATENEN MW apy-
FUX BHEWHAX CTOMOM, BCNK HE NPEQYCMAT PMBAETCA BHACHHHE HIMEHEHWA B JOKYMEHTL, A0MHHE GbiTs Goena-
Hid SOOTBATCTRYRILLIMG OTMETEM,

Npgameyadeds— Hosdgnewaaes oclecnayerng TO0 NPOYSCCH MOXET NDUBSCTE K MEOPE IHAMEDEHHOMY
HCAG e EA R YOTAPEA LM BOKYMEHTO.
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NpenoxesEe &
{enpanouHoe)

TUNOBEA CTPYETYPA AOKYMEHTALUWH CHCTEME! MEHOIMMEHTE KA4ECTEA

P yHoL 1 — TrNoBAR CTRYETYRE Q0L ST CHCTIM S MOHELMENTA LAYECTRE

YpoaeHE sA R ONACKHBAST CHCTEMY MEHBSMMOHTE KFVECTRA B CDOTROTCTRAN C 2SS BMEEE B MA NONETHEDA M e nEuE e
ofinecti ciqocTea (ca, 4. 3 ud 4)

!l'pnhlu b s By A CaBAGT BIRMMOEEA IS ADOLECCH A 5&A TN bH0LE T, Hid E:&nu’uym A ArEpEeal CHlTaMb
MEEIRMEHTE CANBCTER.
Ypomews «Cr conapmuT nogpolsms pabiodass SO0y eHTW
MNMpuawmaysylEAE

1 MuEno ypomwad i paporHecoR CTRYETYRE YETHHI BIMRLOT B CO0TRRTCTIMMN © RO TROEWOCTAMNA SRrEHRIDYRN
2 Dopus MOMYT MCRONEIOEBTECA HA BOOX YPORMAX CTRYET YD,

* Ecimi pyioeonoTeo N9 chiMecTey BENCMaaT B oola nonwTEEy @ wena 8 ofiNacTe aeecTiE. T0 0 ONHCAHER YRoe-
HA afw CTPYETYPS SOy TENNA CRCTEWG MOsO el EETE aEecTng Okt BEAOWAGT NOENETAKY B oEAacTE KEWECTRE
Al LEni B alnBETe chNECTER,

&
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Npunosesne B
(enpancunos)

Mpsmep CTPYKTYPLE TeKcTa paBoueh MHCTRYRUWK

B.1 Pafounm MHCTRYRUHA MO CTERMNHIALAM HHCTRYMEHTON

Homep Trv 2.8 Bata 15 canralipa 1997 raga Nepecuotp b

B.2 AHCTRYMEHTEI, AOANERALNE YHRYTOREHHE

MoMeCTHTE WHCTRYWEH T, NOONEEASHNE FHEETORSHED (HATPEMED WNRHLUL, BIM6 . HOEHE i AHCTRYWMEHTE NS yoa-
MUEFEAA HHTOK ], 0 O N b KOETa D, Ko Rilsop Gonmes G T Fdumomes § CoOTRSTCTRRA £ NPOrpAMUMORE yHlsNTON -
HA OTHOS00.

B.3 MACTPYMEHTE, CTEpHARIYEMbIS Ay TEM TepuooBpaloTem

B.3.1 BuiTpuTe HANGT C WHCTRYMEHRTS, HCNONLI)R COSURE YD JTHNEISpy Sy Toans.

B.32 Onycreto #scTpyMesETs B 10 %-uui pactaog tnopa [1 ASEANTE ENOPHPORans 0l ¥narocTi @ B QeusnuTpos
BOgM ). PACTROR GONKEH JAMEHATLCA HEANIE § Wigans.

B30 BegspenTo MocTpymanTil B i KOocTn e Wi hes Qi 8o,

B.34 BuuodTe AMCTPYyMENT S WETIOA, HEZSS 3SAIATHEE N DETIH

B.2.5 NMpononouwmMTs i BuCyQRTE HHETRYMEHTE,

B.36 Nposepete MCnpaEWdcTe AsCTpymeHTon. Mospewgesuss ancTpysmenTe Jonmwe OwTe OTOPARMGHE B
pEwmnst.

B.A.T Crepunalauysna B navers

MoMBCTATS WHETPYREHTR B TEPMOCTOMONE NBLET,

JpMTHTE CCTRES KRAR WARNOH,

CAosnTe NIooT Tow, «ToG OM CTAN Ty ekl i Wi pos gl M s,

IanehTARTE REEST TENMOCTOREOH MEHTON.

MpocTasnTe 3aTY W YCTAHOBATE AHAMKATOD TEMNEEATY

ManoemTe NALHT B FOPAY YD Do e i GOTERTE Wi M) Wns npw Tounaparype 180" C

MrcTpyMonTE MOy T BT ACHDNEI0REFE B TEWEHAE WECALLE NGCAE CTER AR IILMA, BCIH 0N APAREANADE B 38 DiE«E-
TiHEOM QOMeHs b oBpaIOM AAXETE,

B30 CrepnnelauMn B MeTannmEcaons RonTekHepe

MoMecTHTS TERMOCTORYI TREHE HB W0 ROSTEEHSRE QNA RIUWTH BHCTRYMaHTHR

MoMBCTHTE MHOT Pyke@ Tl Wil [0 COHTERESDE,

YETHHOBHTS B SONTERHED NMHAWNCATOR TEMABDATY Pk,

DETaERTE KOHTEANSD HA 30 MaH AP TeunepaType 160 "C. (88 KoHTOAHEDA JONKHE WORSABIDBATRCR N0 OHEDE L8
SEpE A SR HRE.

B4 Opyrae aucTpyMoHT (MANPpHMeR OTOCLON )

MpoMORTE HHCTEYMEHTE NOCE NOMEL BHAE B KNOPHEA DACTROD i 24,
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Np#nosesne C
{enpangunon)

CBogoHHAa o COOTEBATCTEMM HAUMOHANBHEIX CTaHQapToBE PoccuAckon Danapaymn

Tatnwum C.V

CEk MO H bl b MORAYHIPOOH M CTAHGEPTRM

Dfaisaisning Gl NoMDID
T S =T

Ofiorsausnne & FEd W ESIIIHAE CO0TBSTE TR AR HAULROSEANPHOND Crasaapra

HCD S000:2001

MCT P WCO 8000—2001 CHeTene MésEgEME-Ta idsEi Tl Donobied NEMo-
HEHER W CHOBADE

WCD 50012000

MOCT P ACO S0 T—2001 CHeTEME WEHNSIRMEHTE cAsecTil. ToabondHnE
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KmigueBbie CNoBa; CHCTOMb! MEHEIEMENTE KaNOCTRa, SOKYMOHTE CHCTOME MaHSIKMEHTE KIUeCTRa, NONWTH-

Ka 8 ofinacT¥ kadvecTea, uenm B obnacTh Kka%ecTea, pyKos0gCTeO NO KENMECTEY, AOKYMEHTHPOBAHNAR NpoYeOY-
pa, pabosan HHCTPYKLMA
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