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ISO/IEC TS 15504-8:2012 Information technology — Process assessment — Part 8: An exemplar process assessment model for IT WDn
service management
ISO/IEC 20000-1:2005 Information technology — Service management — Part 1: Specification WDn rOCT P UCO/M3K 20000-1-2010
ISO/IEC 20000-1:2011 Information technology — Service management — Part 1: Service management system requirements WDn rOCT P MCO/M3K 20000-1-2013
ISO/IEC 20000-1:2018 Information technology — Service management — Part 1: Service management system requirements IS rOCT P MCO/M3K 20000-1-2021
ISO/IEC 20000-2:2005 Information technology — Service management — Part 2: Code of practice WDn rOCT P UCO/M3K 20000-2-2010
ISO/IEC 20000-2:2012 Information technology — Service management — Part 2: Guidance on the application of service WDn
management systems
ISO/IEC 20000-2:2019 Information technology — Service management — Part 2: Guidance on the application of service IS
management systems
ISO/IEC 20000-3:2009 Information technology — Service management — Part 3: Guidance on scope definition and applicability of WDn
ISO/IEC 20000-1
ISO/IEC 20000-3:2012 Information technology — Service management — Part 3: Guidance on scope definition and applicability of WDn rOCT P UCO/M3K 20000-3-2014
ISO/IEC 20000-1
ISO/IEC 20000-3:2019 Information technology — Service management — Part 3: Guidance on scope definition and applicability of IS
ISO/IEC 20000-1
ISO/IEC TR 20000-4:2010 Information technology — Service management — Part 4: Process reference model WDn
ISO/IEC TR 20000-5:2010 Information technology — Service management — Part 5: Exemplar implementation plan for ISO/IEC 20000- WDn
1
ISO/IEC TR 20000-5:2013 Information technology — Service management — Part 5: Exemplar implementation plan for 1ISO/IEC 20000- WDn
1
ISO/IEC TS 20000-5:2022 Information technology — Service management — Part 5: Implementation guidance for ISO/IEC 20000-1 IS
ISO/IEC 20000-6:2017 Information technology — Service management — Part 6: Requirements for bodies providing audit and IS rOCT P MCO/M3K 20000-6-2021
certification of service management system
ISO/IEC TR 20000-7:2019 Information technology — Service management — part 7: Guidance on the integration and correlation of WDn
ISO/IEC 20000-1:2018 to I1SO 9001:2015 and ISO/IEC 27001:2013
ISO/IEC TR 20000-9:2015 Information technology — Service management — Part 9: Guidance on the application of ISO/IEC 20000-1 WDn
to cloud services
ISO/IEC TR 20000-10:2013 Information technology — Service management — Part 10: Concepts and terminology WDn
ISO/IEC TR 20000-10:2015 Information technology — Service management — Part 10: Concepts and terminology WDn rOCT P 57392-2017/1SO/IEC TR
20000-10:2015
ISO/IEC 20000-10:2018 Information technology — Service management — Part 10: Concepts and vocabulary IS
ISO/IEC TR 20000-11:2015 Information technology — Service management — Part 11: Guidance on the relationship between ISO/IEC WDn
20000-1:2011 and service management frameworks: [TIL®
ISO/IEC TR 20000-11:2021 Information technology — Service management — Part 11: Guidance on the relationship between ISO/IEC IS
20000-1 and service management frameworks: ITIL®
ISO/IEC 20000-12:2016 Information technology — Service management — Part 12: Guidance on the relationship between ISO/IEC WDn
20000-1:2011 and service management frameworks: CMMI-SVC -
ISO/IEC TS 20000-14:2023 Information technology — Service management — Part 14: Guidance on the application of service IS
integration and management to ISO/IEC 20000-1
ISO/IEC TS 20000-15:2024 Information Technology — Service Management — Part 15: Guidance on the application of Agile and IS

DevOps principles in a service management system




ISO/IEC TS 20000-16:2025 Information Technology — Service Management — Part 16: Guidance on sustainability within a service IS
management system based on ISO/IEC 20000-1

ISO/IEC 20000-17:2024 Information Technology — Service Management — Part 17: Scenarios for the practical application of service IS
management systems based on ISO/IEC 20000-1:2018

ISO/DTS 20000-18 Information Technology — Service Management — Part 18: Guidance on the use of experience management DTS
in a service management system

ISO/IEC TS 33054:2020 Information technology — Process assessment — Process reference model for service management IS

ISO/IEC TS 33074:2020 Information technology — Process assessment — Process capability assessment model for service IS
management

ISO/IEC TR 90006:2013

Information technology — Guidelines for the application of ISO 9001:2008 to it service management and its
integration with ISO/IEC 20000-1:2011
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