COBPEMEHHAA JIABOPATOPHAA ITIPAKTVKA

BHYTPEHHUW AYOUT CUCTEMbI MEHE[KMEHTA
B UCMNbITATENBHOWU NNABOPATOPUNU. HACTb 2

A.B. TOPBEYHOB
He3asucuMblIl 3Kcrepm

IInannpoBaHue BHYTPEHHETO ayIuTa

Urak, naboparopusi paspaboTana rofgoByio nNporpammy
BHYTPEHHMX ayAuTOB (C ydeToM Beex TpeboBanmit 11. 8.8.2 a)
ISO/IEC 17025:2017) v NOAXOAMUT CPOK MPOBEJIEHNA NIEPBO-
IO U3 YKa3aHHBIX B HeJ ayAuTa.

CneayeT 3aMeTUTh, YTO MpOLEAYypa MIaHMPOBAHNUS [10-
BOJIbHO TpyAoeMKasi. OCHOBbIBasCh Ha IMYHOM OTIBITE, MOTY
CKa3aTb, 4TO COOTHOILIEHNE BpeMeH! I/IaHMPOBaHNA KO Bpe-
MeHV pOBeJieH s ayIUTa NPUMEPHO 3:1, T.e. NTaHMpOBaHue
OJJHO/THEBHOTO ay/iUTa MOXKET 3aHMMATh TPY JIHA, IBYXAHEB-
HOTO — MATh-IIECTb U T.Jj. VICX0As 13 3TOr0, MOXKHO Onperie-
AT ATy Hayasa IaHUPOBAHUA.

TIpu 3TOM CefiyeT He 3a0bIBaTh, YTO rpaduk Meponpus-
TWIt ¥ y4acTHe TeX MM UHBIX COTPYAHUKOB B ayaNTe AOMK-
HbI OBITb COIZIACOBAHBI M IUIaH B LIEJIOM JIOJDKEH ObITh yT-
BepXK/ieH PyKOBOJUTENIEM.

YuuTbIBas BCe 3TO, MOXXHO CIe/IaTh BbIBOJ, YTO HaYMHATh
T/IaHMpOBaHue OJHOIHEBHOTO ayANTa HAO T/le-TO NpUMep-
HO 3a HeJIeNIO JI0 €ro MpeAnonaraeMoro Havana, ByX/HeB-
HOTO - [{HElt 3a IeCATD U T.4..

KT0 10/DKeH IIaHMpOBaTh KOHKPETHBIi ayAnT?

Cranpmapr I1SO 19011:2018 npexmonaraer Hanum4ue He-
CKOJIbKMX pOJIeli, CBA3AHHDIX C ayIUTAMM.

Bo-TiepBbIX, 9TO M0, YNpaB/souiee NPOrpaMMoit ay-
nuta. [Ipexxusis Bepcus cTanaapra 17025 npeaycmarpusana
BbIZle/IeHNe B 1abopaTopuy OT/IeNIbHOM PO/ MEHEKEpa 110
KayecTBY. B TeKylueit Bepcum TaKOro TpeOOBAHMUSA HET, Ofi-
HAKO, COTPYAHMK, paHee Ha3HAYEHHBI! Ha 3Ty pO/ib, HUKY/IA
He 1CYe3, TOITOMY JIOTMYHO €r0 CYMTATh /IMLIOM, YIIPaB/Isiio-
MM [IPOTPAaMMOi ayANTA.

Bo-BTOPBIX, €C/IU AYUT IPOBOIUTCS TPYTIION, TO B Heil
MOTYT IIPUCYTCTBOBATD C/IeAyoLIye o (cM. Ta6bmuuy 2).

B cnyuae, ecnu ayiuT NPOBOAUT OIUH 4Y€NIOBEK, TO OH,
10 CYTH, UCIIONHAET CaM BCe TepeyuceHHbie B Tabnune 2
ponn.

[To ofumeit mMpakTMKe NIaH KOHKPETHOTO ayauTa Co-
CTaBnAeT BeyLMit ayinTop. B nepBoit 4acTn CTaThu 6b1710
CKa3aHO, YTO HEPENKO y)XKe B IOfI0BON NpOrpaMme ayauToB
yKa3blBaeTCsl IPe/No/araeMplil BeAyLIuit ayAUTOP. Ecmu B
Bameit 1abopaTopuu JeNaeTcsi UMEHHO TaK, TO OH M 6yner
TIaHMPOBATh IPUOVIKAIOLMICS AyAUT.

Yro BeAyLIuit ayAUTOP AO/DKEH CleNIaTh B paMKaX I/IaHM-
poBaHusA ayaura’?

Tabnuma 2

Pacnipenenenye 06A3aHHOCTE MO PONAM B IPYTINE [0 AYAUTY

Ponp

Ob6s13aHHOCTHU

ITnanupyet ayaut
dopmupyeT Ipymiy 1o ayiury

Benyumit aygurop

YuacTByeT HEeMOCPeICTBEHHO B ayanTe
DopMupyeT 3aK/TI0UeHNe 110 ayAUTy U OTUe

KoopzmHupyeT AeiiCTBIA ayAUTOPOB B XOie TPOBEPKH
PaspeuraeT nmpo6neMHbie BOIPOCHI, KOHGIMKTHI

AynnTop

I[TpOBOAMT ay[MT, UCTIOTIb3YsA YCTAHOB/IEHHbIE METOMBI
®opMupyeT BHIBOABI / YKa3blBaeT Ha BO3MOXKHOCTY /1A y/Ty4IIeHNA

IkcnepT

He nmeeT nonHoMoumit ayautopa!

KOHCYNBTMPYeT YIeHOB IPYTITIb 110 ayAUTY 110 CTIelaNbHbIM BONpOcaM
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Emy nmpencrour:

* ONIpefIeNTh LeNb (1ie/n) ayuTa,

* I€Ta/M3MpOBaTh 06/1aCTb ayAuTa,

* YCTAHOBMTb KPUTEPUU ayANTa,

* ONpeNeNUTh METOIbI aYINTA, KOTOPbIe OYAYT MCIIONb30-
BaThCH,

» chopMupoBaTh rpynmy no aygury,

» chopmupoBath rpaduk ayauTa,

* OTIpEMIeNIUTh CIIMCOK PacChUIKM OTYeTa,

* pa3paboTaTh YeK-MUCTHI i/Isi IPOBELEHNUS MHTEPBbIO.

PaccMOTpuM KakIblil M3 NepevMCIEHHBIX TYHKTOB NOJI-
pobHee.

Onpedenums yenv (yenu) ayduma

Kax npaBsuo, ona (ouu) npocro GepyTcs u3 nporpamMmsi,
XOTA BO3MOXHA M KOPPEKTUPOBKA, eC/M IPOM3OLIIN KaKue-
TO CyliecTBeHHble nsMeHenus. Hanpumep, npegnonaranocs
TNpOBEPUTh TONBKO COOTBETCTBNME TPeGOBaHMAM CTaHAApTa,
HO NpebIfyLUie ayAUTbl YKasanu Ha Kakylo-To Npo61eMHYIo
0671acTb 1 3TO TpebyeT BK/IIYEHNs B IIaH ayMTa JOIOIHM-
Te/bHOM NMPOBEPKM COOTBETCTBYIOLIEN JeATeNbHOCTH (mpo-
uecca). Ilpu atoM, ecmn pecypcel, Bbifiensemble A ayauTa,
orpanuyenbl (Ha BCe LienM He XBaTaer), TO NepBOHAYa/IbHASA
11e7Ib MOKeT OBITh BOOOIIIE UCK/TIOYEHa, KaK, CKAYKeM, He OYeHb
3Ha4YMMas, M BCe BHMMaHMe Ha ayfuTe OYeT COCPEOTO9eHO
Ha OLIEHKe BBINO/IHEHWA U IIPUTOJIHOCTHM BHYTPEHHUX Tpe6o-
BaHMil HA TOM YYacTKe IeATeNIbHOCTH, [/l€ BLIABNEHbl HECOOT-
BETCTBUSA. VIHBIMM CTIOBaMM, B IpOrpaMme 11e/IbI0 3HAYM/Iach
npoBepka cooTseTcTBuA TpeboBanuam ISO/IEC 17025:2017,
HO pe3y/IbTaTbl MPEAbIAYIMX AyAUTOB U OrPAHMYEHHOCTh
PecypcoB BBIHYXK/QHOT CMEHHUTb 1Ie/Ib Ha Ho/lee 3Ha9MMYI0 Ha
ilaHHBII MOMEHT: TpoBepKa Npo61eMHBIX 06/1acTelt.

Kpome Toro, cranaapr ISO/IEC 17025:2017 tpe6yet npo-
BEPKM Pe3y/IbTaTUBHOCTH NPEANPUHATBIX KOPPEKTUPYIOLINX
peiictBuit (KII). CooTBEeTCTBEHHO, eC/iM ecTh KaKue-TO Bbl-
nonxenteie KJI, pe3ynbTaTMBHOCTD KOTOPBIX MOXHO NPOBe-
PMTb, TO TaKasA MPOBEPKa MOKET (1, CTPOro roBOPS, LOKHA)

ObITH BK/TIOYEHA B [/IAH ay[JUTa ¢ YKa3aHMeM JOTOMHUTENbHOI
Lie/IM: TIPOBEPUTD Pe3y/IbTaTUBHOCTD TaKux-10 KJI.

Hemanusuposamv ob6nacme ayduma

O6b14HO B 0611eM Bue 3Ta 06/1aCTh YKa3bIBaeTCs B Mpo-
rpaMMe, HO Ha 3Tale IIAHMPOBAHUA AyAMTa HeoOXOmMMO
YK€ KOHKPETU3MPOBaTh, KaKue MOJpa3felleHus IOIexKaT
nposepke. B atoM cnyyae morpebyercs opranmsanmoHHas
CTpykTypa nabopatopum, 4to6bl «IPUBA3aTb» IMTAaHUpYe-
MYI0 K IIPOBEPKE eATENbHOCTb K KOHKPETHBIM CTPYKTYp-
HbIM eJMHMLIAM U TIJIoIafikaM (ecnu ux nBe u Gonee).

Yemanosume kpumepuu ayduma

Kak yxe 6b1710 ckasaHO B IIepBOJi 4acT CTaTby, KpuTe-
puM ay[uTa - 3TO Te TpeGOBAHMA, BBHINONHEHNE KOTOPHIX
nposepsercs. B Tabnuue 3 ykasanbl kpurepun s Tpex e-
Teit aynura, nepeuncnedusix B ISO/IEC 17025:2017.

IInannpys BHyTpeHHMiT ay[uT, KpajiHe BaKHO 3apaHee
NPOJyMaTh, KAKME CBU/IETENTbCTBA MOTYT CNIYXKMTb JOKa3a-
TeNbCTBOM BBINONHEHMA TEX WM MHBIX TpeboBaHuil (Kpu-
TepueB ayiuTa).

K coxanennio, Ha mpakTuke YacTo IPUXOAUTCS BCTpe-
YaThCA € TeM, YTO ayIMTOPbI NP NOATOTOBKE IIPONYCKAIOT
3TOT BAXKHBIN 3Tall M NPUXONAT HA MeCTa, He 3Haf, a Cob-
CTBEHHO, BLINONIHEHME KaKiX TpeGOBaHMIl UM Hal0 NpOBe-
PATH U 9€M JJO/DKHO ObITh MOATBEPXKIEHO BHITIOMHEHME ITUX
TpeboBaHMIL.

Kak cnencreue - nuskas adpekTuBHOCTD ayauTa.

Onpedenums memodvt ayduma

Kak ysxe 651710 cka3aHO B EPBOIT 4aCTH CTaTbM, METOOB
ayauTa BCETO 4YeTbipe M, 1Mo oblieil MpakTHKe, MPH MIAHNM-
POBAaHMM YKa3bIBAIOTCA Te U3 HUX, KOTOpble OYNYT mpume-
HATBCH.

B Tabmuue 4 nokasano, Kakyie MeTOIbI Ha KAKOM 3TaIle
ayAMTa MOTYT IIPUMEHAThCA.

Ciopmuposams epynny no aydumy

O4eBHAHO, YTO ITOT MYHKT BBINONHAETCSA, €C/IU B AY/IMTE
y4acTByeT aBa u 6onee ayguropa. Torna onus U3 HuX o6s3a-

Tabnuma 3

BosmoxHbIe KpUTEPUH BHYTPEHHETO ayHTa

Lenb

Kpurepun

OueHuTh COOTBETCTBHE NEATENbHOCTH MabopaTopun ee BHY-
TPEHHUM TPeOOBAHMAM

TpeboBanus, ycTaHOBNeHHbIE BO BHYTPEHHMX HOPMATHBHBIX IOKYMEHTaX /1a-
Goparopuit (CTaHjapTax, IpoLefypax, METONMKAX 1 T.0.).
TlonoxeHns NOMMTHK (B YaCTHOCTH, 10 06ecnieven o 6ecIPHCTPACTHOCTH)

Ouenutb cootBeTcTBHE Tpebosanuam ISO/IEC 17025:2017*

Tpe6osanusa cranmapra ISO/IEC 17025:2017

OueHntb PE3YNIBTaTUBHOCTb CMCTEMbBI MEHEIXKMEHTA

Llenesble sHaueHMA MOKa3aTeNell Pe3ynbTaTUBHOCTH

*

T'OCT ISO/IEC 17025:2019

YuuTHIBaA WIEHTMYHOCTh NeEPeBONA, BhinonHeHue TtpeGopammit ISO/IEC 17025:2017 nofipasyMeBaeT M BBIIOMHeHMe TpeboBaHmMi
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Tabnuma 4

HPMMCHCHHC METO[I0B ay[IUTA HA Pa3HbBIX €r0 JTanax

dransl ayauTa

Mertonsl ayauTa
Amnanus goxymenTtanuu (9tan I) Aymut Ha MecTe (Dran II)
AHanu3 JOKyMeHTaluumn v v
VHTepBbio (01poc) — v
Ha6mopenne - v
Boi6opka 06pa3iioB — v

TE/IbHO JIO/KEH MCIIOMHATD PONb BEMYIIErO U MMETh COOT-
BETCTBYIOLL[}{€ TOTHOMOYMS.

EcTb psiil YacTO 3a/laBaeMbIX BOIPOCOB, CBA3AHHBIX C
dopmupoBanyem B TabopaTopuy My/a ayAUTOpoB Boobie,
IPYIIIbI IO AyAUTY, @ TAKXKE TOTO, KTO MOXKET ObITh BHY TPEeH-
HUM ayAMTOPOM, KaKiM Tpe6GOBaHUAM JIO/DKEH OTBEYaTh.

Tpe6oBanusi K BHYTPEHHUM ayguTOpam nabopaTopus
ycraHaBnmBaet cama, Hu crangapt ISO/IEC 17025:2017, 1u
KpUTepUM aKKpeAMTALMM TaK1X TpeGOBaHUIT He CONEepXKaT.
MoXHO OpMeHTHPOBaThCs Ha paspen 7.2 ISO 19011:2018, vo
TIpY 3TOM MOMHMTD, 4TO, CTPOTO TOBOPS, /Il BHYTPEHHUX
ayIMTOPOB OH He 06A3aTeseH, T.e. UCTIONb30BATH €ro B Kave-
cTBe MH(POPMALMOHHO-CIIPaBOYHOTO.

Kak npasuio, Tpe6oBaHMs K BHY TPEHHUM ayAuTOpaM (B
TOM YMC/Ie ¥ BEYIIMM ayJUTOpaM) yCTaHaBIMBAlOTCA 1a00-
paTopueit 1160 B COOTBETCTBYIOLIEM pasjienie PYKOBOACTBA
1o xauectBy (PK), 1160 B 0T/1enbHOJ NpOLEflype BHYTPeH-
Hero ayauta. XOTs MOTYT ObITb U ApyTUe BapUAHTBI, HANpy-
Mep, TIPUKa3oM/pacriopsDKeH1eM 110 1a60paTopui.

Ecn Tpe6oBanmusAMU IPEAYCMOTPEHO MPOXOXkKieHUe 00-
y4eHus, TO y COTPYAHMKOB, Ha3HaYeHHBIX BHY TPEHHNMM ay-
[MTOPaMH, IOTDKHBI MMEThCSA CBUIETENHCTBA TaKOro obyde-
HuaA (Hanpumep, cepTUKATHI).

Ha OCHOBaHMM YCTaHOB/IEHHBIX TpeGOBaHMI U C COI/Ia-
CHs COTPYAHMKOB GOPMMPYETCS Ty BHYTPEHHUX ay[MTO-
poB (mopsNoK GOPMUPOBAHUSA TAKXKE MOXKET ObITH OMUCAH
6o B PK, mubo B npouenype). [Ipunnmas BO BHMMaHKE,
YTO ayUTOP He MOKET MIPOBEPATH CBOI paboTy (obecreue-
HMe GeCIPUCTPACTHOCTH U OOBEKTUBHOCTH), TO BBIIIANUT
JIOTMYHBIM MMETD B 1a00paTOpuyt, KaK MMHUMYM, ABYX ay/in-
TOPOB, KOTOpBIE, B CTy4ae HeOGXOIMMOCTH, MO/ Gbl APYT
JipyTa nepeKpecTHO nposepATb. C APyroit CTOPOHBL, THOAAM
CBOMCTBEHHO 60/1€Th, YXOAMTD B OTITYCK, @ TO ¥ HEOXKMIAHHO
YBONBHATBCS, I09TOMY OBIIO 6l 11€71€C000Pa3HO MMETD Iy
ayIMTOPOB 13 TPeX 1 60/ee 4e/oBEK (€C/ MO3BOAET LITAT).

MOo3KeT /M KTO-TO CO CTOPOHbI ObITh BHYTPEHHUM ayaM-
Topom? [la, BIO/IHE, IIaBHOE, YTOOBI OH OTBEYa/ MPEAbsB-

nsembiM TpeGoBaHuaM. CrieflyeT 3aMeTUTb, YTO HEKOTOpbIE
nabopaTopum yIycKalT 3TO M3 BUJY, yCTaHABIMBAA, HYTO
BHYTPEHHUM ay[IATOPOM MOXeET ObITb TONBKO COTPYAHMUK
naboparopun. [Togo6Hoe orpaHnyeHye BHIIAANT HEONpPaB-
JAHHBIM.

[Ipy NIaHMPOBAHUM KOHKPETHOTO ay[uTa BeylIMii ay-
guTOp GOPMMpYET ITPYIIITY M3 BXOAALMX B 06LIMIA 1Y/ aysin-
TOPOB, OPUEHTUPYSACH Ha CrelMUKy NPEACTOAILIEro ayan-
ta. Hanpumep, kpymnHas nmabopatopysi BIOTHE MOXET cebe
[103BO/INTh MMETh Iy ayAuTOpoB B 8-10 COTPYAHMKOB, U3
KOTOPbIX B IPYIITy Ha KOHKPETHbIN ayuT BbIOUpaeTcsa 3-4.

Ha Pucynke 4 nokasana cxema GopMupoBaHus myna ay-
AUTOPOB ¥ TPYTIIBI 10 AYAUTY.

Copmuposamp epagux ayouma

9TO caMblil TPYAOEMKNIt 3Tall IPY I/IAHUPOBAHUM ayIu-
Ta: HeOOXOMMMO BCe TpefinoaraeMbie MeponpuATUs pac-
npenenuTh 1o AHAM (eciu Gomblue OAHOrO), M0 BpeMeHM U
TI0 yYaCTHUKAM.

ITpu dpopmupoBarny rpaduka MOXXHO OPUEHTUPOBATHCA
Ha C7efyIoliee.

1. Kak npaBuiio, nepBbiM MEpPONPUATUEM SAB/IAETCA OT-
KpblBalolllee COBEI[aHNe, Ha KOTOPOM MPOUCXOAUT OKOHYA-
TenbHOe cornacoanme rpadmka. Takoe coBeljanue umeer
CMBICTT IPOBOZIUTD B JOCTATOYHO KPYTHBIX MabopaTopusx,
IJie HECKOTBKO CTPYKTYPHBIX IIOpasyieieHMit. Y 4aCTHMKaMu
OTKpbIBAIOLIETO COBEIAHWs Yallle BCEro AB/A0TCA:

« pyKoBozuTe/b naboparopun,

o TPYIINA 0 AYAUTY,

* PYKOBOJWTE/M MOJIPasjie/ieHNil, BKTIOYEHHDBIX B ay/IUT.

2. BoicTpauBas mocneaoBaTeNbHOCTb ayiuTa, NOruiHee
MITY OT OOILETO K YaCTHOMY, T.€. CHa4ajia IpOBOAUTb MHTEP-
BbIO C pyKOBOAUTENAMM (B TOM 4ncre 1 naboparopun), a no-
TOM C ¥X NTOAYMHEHHBIMM.

3. Ha xaXoe MHTEPBbIO 11e/1eCO06PasHO BBIJENATD He
MeHee 1o/Ty4aca BpeMeHU. B 11e710M, Ha JIeHb He nMeeT 607b-
LLIOTO CMBIC/IA C TOYKY 3PEHMSA Pe3y/NbTaTUBHOCTU IIJIAHNPO-
BaTb 6osiee 5-7 MEpONpUATUIL HA OHOTO AyUTOPa. Cneny-

4
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Cotpynstxit naboparopust

®Ei> ;l“lfl

Iyn eHyTpeHHMX ayaMTOPOE

*an

v\ tl

naboparopiit

Tpeboraria K BHY TpeHHIM
aynvTopam

T'pyrnna no ayamry

TpeGoranus nns
KOHKPETHOT O

Benymssit
aymuTop

BHYTPEHHEr 0 ayaura

Puc. 4. DopmypoBaHue nyna BHyTPEHHUX ayAUTOPOB W rPyNMbl MO ayauTy

€T IOHMMATbh, YTO AYAUTOP — He pobOoT, eMy Hoc/Ie KaXaoi
6ecenbl TpebyeTCst OCMBICTUTD CKa3aHHOE, XOTS Gbl HEMHOTO
IIepeJIOXHY Th, TIEPEK/TIOUNTbCS, HACTPOUTHCS Ha APYTOro CO-
6ecenHNKa, a B KOHLIE JHs IOJBECTH HEKOTOPbIE UTOTH.

4. 3aBepIIaolIMM, KaK JieHb, TaK ¥ ayAUT B LIEJIOM, Me-
ponpuATieM 0ObIYHO ObIBaeT CcOBelljaHMe, Ha KOTOPOM
BeyLIMil ayAUTOP OT JIMIA TPYNIbl AOKIAAbIBAET O IMPO-
MEeXYTOYHBIX (€C/TM ay[IUT ellje He 3aKOHYEH) M/ IpefiBapy-
TeIbHbIX (€C/IVM ayAUT 3aBepluaeTcs) uTorax. Takoro posa 3a-
K/II0YNTENIbHOE COBEIaHMe TAKXKe IMEET CMBICTT IPOBOAUTD
TOJNIBKO B JOCTaTOYHO KPYIIHBIX 1a60paTOpusIX.

Hioke Ha Pucynke 5 npusesieH mpuMep TOro, Kak MOXKeT
BBIT/IAZIETD I/IaH BHYTPEHHErO ayfuTa.

Onpedenump cnucox paccoliku om4ema

3aKa3uMKOM BHYTPEHHEro ayiuTa ABJSAETCS IepBOe
L0 OPTaHMU3ALMM, COOTBETCTBEHHO, 3TO M MEPBbIil HOMep
PACCBIIKM.

I[To o6memy mpaBuny, OTYET TaK)Ke HAIpaB/IAETCHA Py-
KOBOZIMTENAM TeM IOApasfie/ieHuit, B KOTOPbIX IIPOXOAMII
ayuT.

Kpome 3TOro B CIMCOK pacChUIKM MOTYT BK/IIOYAaThCS
BHEIIHJE CTOPOHbI, €C/IM 3TO NPefyCMOTPEHO MPaKTHKOM
OpraHM3aLuu.

Paspabomamy uek-nucmol

Yex-muCThbl ABNAKOTCA YAOOHBIM MHCTPYMEHTOM, KOTO-
PbIif, C OJIHOJM CTOPOHBI, MO3BO/ISAET CIVIAHMPOBATH MHTEP-
BbIO TaK, YTOOBI He YIIYCTMTb HMYEro BaXKHOTO, a, C APYroit

CTOPOHBI, Ia€T BO3MOXXHOCTb 3aMKCHPOBATh Pe3yIbTaThl
Gecefbl, IPeOCTAB/IAA, TEM CAMbIM, CBU/IETEIbCTBA ayAUTA.

®opma yek-nucTa, KaK NpaBujIo, MPOCTa: 3TO TabIMLa,
cocTosLIas U3 ABYX KOMOHOK, Iie B /I€BOJ NMepedncC/saIoTCs
BOIIPOCHI, a NpaBasA NpeJHa3Ha4yeHa [id 3alMCU OTBETOB U
KOMMEHTapyeB.

CocTaBnss YeK-/UCT, CIefiyeT IPUHIMATh BO BHUMaHMe,
4TO BOTIPOCHI IENIATCA Ha J1Ba TUIA: OTKPBIThIE M 3aKPBIThIE.
[lepBble mpennonaraloT pasBepHYTbINl OTBET, a BTOpble —
KpaTtkuit (ma/ser).

Hanpumep, Bonpoc «KakoBbl Baum 06s3aHHOCTH?» - OT-
KPbITBIi, T.K. HA HETO HEBO3MOXXHO OTBETUTb OJHOCTIOXKHO.
A BOT Bompoc «SIB/sieTcs 1 9TO Balueit 00513aHHOCTHIO?» -
3aKpbITHIN, T.K. BOSMOXKEH KpaTKuit oTBeT «[la».

XapaKTepHbIM IPU3HAKOM 3aKPBITOTO BOIIPOCA SABISAETCS
4acTHUIIA «IN».

Ckasarb 3apaHee, KAKOTO TMUIIA BOIIPOCHI CIEAyeT BKIIIO-
4aTbh B YEK-JIUCT, CTI0XKHO, BCE 3aBMCUT OT TOTO, KaKas 3a-
mavya craButcsa. Ecnyu npennonaraeTcs oleHKa BbIIIOTHEHMA
KOHKDETHbIX Tpe6OoBaHMil, TO, CKOpee BCero, BOnpochl 6yayT
3aKpbITble, HanIpuMep, «Jlenaete MM Bl TO-TO ¥ TO-TO?» MIIH
«DopMmupyeTe /11 Bbl TAKOI-TO TOKYMEHT?», unu «Peructpu-
pyeTe /M Bbl TaKMe-TO JaHHbIE?».

Ecnn xe 3aaua cocTouT B TOM, 4TO6BI MOMY4YUTD 061ee
NpeCTaB/eHNe, TO B YeK-/IMCTHI Jydllle BKIK0YaTh OTKPbI-
TbI€ BOIIPOCHI, @ 3aKpbIThle 3a/laBaTh 110 Mepe MHTEPBbIO /IS
YTOYHEHMA TeX VI UHBIX MOMEHTOB.

uoHb 2020



COBPEMEHHAA JIABOPATOPHAA [TPAKTUKA

Hoyepayanra:
ILUTAH BHYTPEHHET'O AY,JHT A CHCTEMBI MEHE TAMNEHT A
Aataayamra:

Hexs ayanTa

OSaacrs

ayanta

Kpurrepun,

ayanTa

PHO Joxamocs Pom Koa
Bexyunoiayrop | 1

2

I'pynnaayanta 3
4
5

Tpadnuxayanta

Aara Bpeys Meponpusre Ywactunxn
Omnpamaroniee cosemaste
3axpuaromee copemarne
Paspadorax Yrsepana
Bexynngi aynrrop / / Pyxozomrreas xadoparopis
/ /

Puc. 5. Npumep nnaHa BHyTpeHHero ayauta

BesycnoBHO, BONpOCHI B YeK-MCTaX AO/HKHBI ObITh CBSI-
3aHbI C NIpPOBEpAEMbIMI TPeOOBAHMAMMY, TOITOMY L€€CO0-
6pasHo paspabaTbiBaTh YEK-IMCT B XOfie aHA/MM3a TOTO MK
VIHOTO JOKYMEHTa, KOTOPbIi1 AABJISIETCS KPUTEPUEM ayUTa.

Ecmu npennonaraercs 3afielicTBOBaTb HECKONbKO ayfu-
TOPOB, TO BEAYLIMI1 ayAUTOP MOXKET y>K€ Ha JTale IIaHu-
pOBaHMA paclpeieNinTh, KTO 4TO OyzeT mpoBepsith. Torma
Ka)XIIbIl M3 ayIUTOPOB MOXKET COCTaB/IATH CBOM YeK-/IMCT
B COOTBETCTBMY C TeMU TPeOOBaHMAMY, Ha IPOBEPKY KOTO-
PbIX OH Ha3HAYeH.

IIpoBemenue BHyTpeHHEro ayfiuTa

[IpoBenenne ayauTa COCTOMT B BBIIIOTHEHNY T/IAHA C MC-
I0/Ib30BAaHNEM Te€X METOJIOB, KOTOpbIe B HEM YKa3aHBI.

Kax 6b1710 y>xe oTMeueHo, ecm 1abopaTopysi JOCTaTOYHO
Gonblias, TO ayIUT HAYMHAETCS C OTKPBIBAIOLLETO COBELIAHNS,
Ha KOTOPOM IIPUCYTCTBYeT 3aKa3uyMK ayauTa (XKemaTenbHO,
XOT# TaK ObIBaeT Jajeko He BCer/a), PyIINa o ayiUTy U PyKo-
BOJIMTE/IM TIOAPa3/ie/IeHNii, B KOTOPBIX OyIeT IIPOXOAUTD ay/IUT.

OcHoBHasi 3ajla4a TaKOTO COBEIIAHMSA — TOATBEPAUTDH
rpadyK M y4aCTHMKOB, T.K. CUTyallsi MEHAETCS M KTO-TO U3

6
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COBPEMEHHAA JIABOPATOPHAA ITPAKTUKA

3aN/IaHUPOBAHHBIX COTPYTHMKOB MOXET OTCYTCTBOBATD, CO-
OTBETCTBEHHO, HEOOXOIMMO COIIAcOBaTh 3aMeHy. Vnu xe ¢
KeM-TO MPeATIONaranoch NpOBECTH MHTEPBBIO B IIEPBOIL MO-
JIOBMHE [Hs, HO 1O TeM M/IM MHBIM IPUYMHAM HEOOXOIMMO
TepEeHEeCTH Ha nocneobeneHHoe Bpems. VI T.1.

Takum 06pa3om, I/aBHbI pe3ybTaT OTKPbIBAKOLIETO CO-
BEIAaHNMs — COI/IACOBAHHBIN IPadyK U CIIUCOK Y4aCTHUKOB.

[Ipu xopomem nmaHMpOBaHMM ayAMTOPbI TOYHO 3HAIOT,
BBINO/IHEHME KaKMX TPeGOBaHMIT MM HEOOXOAMMO IIPOBEPATH
Y YTO CITYXKUT OATBEPXK/IEHUEM BBITIONHEHMs TpeGOBaHMiL.

BaxHo npaBunbHO BecT samucu no ayauty. OnHo u3
BXHbIX Tpe6OBaHMIT K HUM — IpoBepsieMocTb. T.e. 1o samucu
mo60i1 APYTOI 4elOBeK NO/DKEH MMETb BO3MO>KHOCTD TIOHSTh,
Koraa u ¢ KeM 6bu1a becena, kakue TpeGOBaHUA IPOBEPATNCH
¥ 4eM MOATBEP)K/IEHO BBIMOTHEHNE ITUX TPebOBaHMIL.

Haunnas uHTepBbIo MM HabnmoneHue, HeO6XOAMMO 3a-
¢uxcupoBath 1aTy u Bpems, a TakxKe JaHHbIE COTPYIHUKA, C
KOTOPBIM Bbl cO6upaeTech GeceioBath 1 3a paboToit KOTOPO-
ro 6yznere HabmOAATD.

Ecnn Bbl nmpoBepsieTe BbimonHeHue TpeGoBaHMIT KaKo-
ro-nmmbo JOKyMeHTa, TO YKaKMTe ero B 3alicu Tak, 4TOObI
OH 6bUI OIHO3HAYHO MIEHTH(UUMPOBAH: Ha3BaHMe, HOMEP,
eC/u eCTb, ¥ 06s3aTeNIbHO Bepcuio (pefakumio), IIOTOMY 4TO
UX MOXKET ObITb HECKO/IBKO.

Hanpumep, «Tpe6oBanus k npuemke cpesctsa nsmepe-
HUA ycTaHoB/IeHb! B ipouenype CM-JI-I11-023-2018 ITpuem
CPenCTB UBMEPEHMS, Pel. 2».

Vinm «B cootBetcTByy C 11. 5.2 ipouenypsi [1P-17, Bepcus
C knaposumk Benet KypHan yyeTa ycnoBuit XpaHeHus».

HarnomHro, 4To pesynbTaTom MpoBepKy BbIIIOHEHMSA Tpe-
6oBaHMA ABNAETCA BbIBOJ, KOTOPbII BCET/[a HOCUT JBOMYHBIIL
XapakTep: /a, BHINONHAETCS, MO0 HET, He BbIIOTHAETCS.

Hesbimonuenne Ttpe6oBaHMs Ha3bIBaeTC HECOOTBET-
creueM (nonconformity). Cnenyer 0co60 nog4epkHyTb, 4TO
HECOOTBETCTBUE MOXKET OBITh BBIAB/IEHO TONBKO TOTJIA, KOT-
[a eCTb yCTaHOB/IeHHOe TpeGoBaume. Ecnin mna yero-m6o
HUKaKMX TpeGOBaHMII He 3aJaHO, TO ¥ HUKAKMX HECOOTBET-
CTBUII OBITH HE MOXKET.

[lo obmemy npaBuny Kaxjgoe BbIABIEHHOE HECOOT-
BETCTBEHHOE JIODKHO O(GOPMIATBCA OTAEMbHON 3aIiChio
(B anrnossprynoit Bepcun - NCR, Nonconformity Record).
Xopouieit MpaKTUKOI SABISETCS, €CIM TaKas 3alucCh conep-
HKUT:

 HOMep 3aIucy,

* HOMEp M JIaTy ayAuTa,

* T1071€ /sl OTIMCAHUSA CUTYAL[UM, TIPU KOTOPOIt BBIAB/IEHO
HeCOOTBETCTBHeE,

* TI071€ [/l OTIMCAHMsI HECOOTBETCTBMUS,

* TIOTe /IS CCBUIKM Ha HapylleHHoe TpeGoBaHue ¢ pop-
MY/IMPOBKOI1 3TOr0 TpeboBaHms,

* IIO7Ie [/Is1 OTMETKY O COITIACHM M/IM HECOITIACUM C BBbI-
ABJICHHBIM HECOOTBETCTBMEM IIPOBEPSAEMOTO Nulia (MIu ero
PYKOBOOUTENS),

* T1071€ /7151 TIOZTINACH AYAUTOPA.

Hioke Ha Pucynke 6 mpusepien npumep Gpopmbi Takoii 3a-
NCH.

Crenyer 4eTKO IOHMMATh, YTO BbIAB/IEHHOE HECOOTBET-
CTBME — 3TO 3KCIIEPTHOE MHEHJE ayAUTOPa, OHO He 3aBUCHUT
OT COITIaCKs M/IN HeCOracus nposepsiemMoro nuua. C apyroit
CTOPOHBI, Y IIOC/IEHETO €CTh NPABO BbIPA3UTh CBOE HECO-
rnacue. Ho He 6onee Toro. Kak npasuio, ecnu ecTb Takoro
posia Hecornacue, ero (MM MX) CTapaloTCs CHATD ellie B XOfie
ayzura, o6Cy>as cuTyauuio b0 ¢ pyKoBOJMTENIEM POBe-
PAEMOT0 JIMLIA, WM, eC/IN €CTb HeOOXOMMOCTD, C PYKOBOJI-
cTBoM naboparopun. W, ecm ayguTop pacnonaraeT 4eTKu-
MM CBU/IETENIbCTBAMM HEBBINONHEHNs TPeGOBaHMA, TO aXKe
HecoI/1acye NepBoro IMLa He O/DKHO MEHATH ero MO3VIIMI.

Ho MoryT 6b1Th cuTyarmy, korga Tpe6oBanye He YCTaHOB-
JIEHO, HO ayANTOD BUUT ABHYIO HeaPHEKTUBHOCTD B BHITIONHS-
€MBIX JIeICTBUSX, WM CYlLIeCTBeHHble pucKu. T.K. Tpe6GoBanmit
HeT, He MOXKET ObITh M HeCOOTBETCTBMIA. B 3TOM CrTyuae ayaurop
MOXeT 0pOPMUTH 3aMHUCh MHOTO POAA, KOTOPYIO B aHITIOA3bIY-
HOM BapuaHTe HasbIBalOT «observation», T.e. «HabmioeHmer.
Vi ipyroit BapuaHT - «3amch 0 BOSMOXXHOCTH».

Jins Takoro popa sammceif HET YETKO YCTaHOBIEHHBIX
Tpe6oBanmit, HO 6b/10 6Bl 1je1eC006Pa3HO BKMIOYMTD B Hee
cnenyouee:

* HOMep 3aINCH,

* HOMep U JIaTy ayInTa,

* TI071€ [/l ONMCAHMA CUTYAlMM C yKa3aHUeM Ha IPUYn-
Hy Hea)DEeKTMBHOCTM MM MCTOYHUK PUCKa,

* 071 /ISl ONIMCAHMA YTYYIIAIOUIMX MEPONPUATUI M
CCBHINKM Ha IUIAaH TaKMX MEPOTpPUATUIL (M1 MOTMBMPOBaH-
HOTO OTKa3a OT HMX).

3anuch 0 BOSMOXXHOM y/Ty4IIeHUM TIOANMCHIBAETCA ay/IU-
TOPOM.

Hwoke Ha Pucynke 7 npusefien mpumep Gopmbl Takoit 3a-
THCH.

OtnenbHO CTOMT CKasaTh o criennduKe ayAnTa pesynbra-
TUBHOCTY CUCTEMbI MEHE[KMEHTA.

B aTom ciyuae nposepsieTcs He BhIONHEHME KaKUX-T160
pernaMeHTMpyomux TpeboBaHMit, a JOCTMXKEHUE MOCTaB-
JIEHHBIX LIe/Iel.

B cBsisu ¢ aTum, Kak 6bII0 yKazaHO Bbllle, KpUTEPUAMMU
ayiMTa pe3yNbTaTUBHOCTYU CTY’KaT Lie/ieBble 3HaUeHMS T0Ka-
3aTesieil pesy/IbTaTUBHOCTH CHCTEMBbI.
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3anuce 0 HecooTBeTCTBHE Ne

Homep ayamra:

Jdata:

Onucanne curyamn
M HECOOTBETCTBHR

Hapywennoe

TpeSosanue

COrJACEH

HECOI'JIACEH

(z0KHOCTD)

noamucs

Avanrop:

(mozmacs)

Puc. 6. Mpymep popmbl 3anncK 0 HECOOTBETCTBUM

Takum 06pa3oM, 4TOOBI MMeTach BO3MOXKHOCTD ITPOBEp-
K/ Pe3ylIbTaTMBHOCTU CUCTEMbl MEHEIKMEHTa, PYKOBOJ-
CTBO JJO/DKHO:

 YCTAaHOBUTD Il€peYeHb MOKa3aTesNeil pe3y/IbTaTUBHOCTH,

* 33/1aTh 110 KaXKJOMY ITOKa3aTe/IIo 11e/IeBO€e 3HaYEHMe,

* 33/1aTh KPUTEPUI1 OLIEHKM BbINONHEHMs TTOKa3aTeris,

* 3371aTh KPUTEPUI! OLIEHKY Pe3ylTbTaTUBHOCTYU CUCTEMbI
B II€IOM.

[TocnenHue fBa NMyHKTa KpailHe BaXKHbI, T.K. KpUTEpUM
CaMBIM CYIeCTBEHHbIM 06Pa3oM BIMAIOT HA OL[EHKY.

Ho cnavana pasbepemcs, YTO B JaHHOM C/Ty4ae CrefiyeT
TIOHUMATB 10| KPUTEPMEM OLIEHKH.

JlormycTim, Mbl BeleM MallHY M [IACCaXKUP IIPOCUT e€XaThb
He CIMIIKOM OBICTPO. MBI CMOTPUM Ha CIIMAOMETP U BUIUM
CKOpOCTb B 74 KM/4ac. Bonpoc: aTo elne «He CIMUIIKOM Obl-
CTPO» WM yXe «cmumKoM 6pictpo»? Ham Hajo mputop-
MO3UTb WK, HA060POT, MOXXHO MpubaBuTh? 80 KM/4ac umm
90 xM/4ac — GyzeT M ITO IpMUEM/IeMO [/ TMaccakupa?d

T.e. Mbl HY)XaeMcsi B YCIIOBMM, KOTOPO€ TOBOPU/IO Obl
HaM, YTO TAaKO€e «He CIMIIKOM OBICTpO», HY)KHa HeKas rpa-
HULA, pasfe/siolias COCTOAHNE «He CIMIIKOM ObICTpO» M
«CTUIIKOM ObICTpPO». DTO U ecTb Kputepuit. B jannom cy-

Yae Mbl MOI/IM Obl CIIPOCUTD Y MACCAKUPA, YTO OH TOHMMa-
eT MOJ| «He CIMIIKOM OBICTPO» ¥ OH MOT, CKaXKeM, MOSICHUTb,
4YTO 3TO 3HaYUT He 6onee 80 km/yac.

Crnenyer HOMHUTb, YTO KaK TONbKO TepeJi BAMY CTaBUTCH
3ajjaya OLeHKM 4ero-1mbo, Bbl 0043aTeNbHO JOMKHBI UMETH
nBe cocrapysoumx (Pucynok 8):

« paKTMYeCcKoe 3Ha4YeHMe OLEHMBAEeMOro mapamerpa (B
BBILIETIPUBEJCHHOM IIpMMepe 3TO TeKylas CKOPOCTb IO
CIUIOMETPY),

 KpUTEPUIT OLIEHKM (B IpMMepe 3TO «CKOPOCTb He Bbllle
80 km/4ac»).

CocraB rokasareJieit pe3y/IbTaTUBHOCTH, KOTOPbIE JOMK-
Ha OTC/IeXXMBATh MabOpaToOpysi, MOXKET ObITh PasIMYHBIM B
3aBUCHMMOCTM OT B3IVISIZIa PYKOBOACTBA Ha TO, YTO ABIAETCA
xopouM QYHKIMOHMPOBAHMEM CUCTEMbI MEHEJPKMEHTA.

Ho, ucxogs u3 myxa m O6yksbl cranpmapra ISO/IEC
17025:2017, nmo KpaitHeli Mepe, 4acTb 3TUX IIOKa3aTesei
JOJDKHA XapaKTepu3oBaTh KayecTBO paboTsl maboparopum,
T.€. HACKOJIbKO

« 1aboparopusi BHINONMHsET B3siThle Ha ceb6A KOHTPAKT-
Hble 003aTeNbCTBa,

* YIOB/IETBOPEH 3aKa34MK COTPYAHMYECTBOM C nmabopa-
TOpUe.
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Habmoaenme Ne

Homep avanra:

Jdaza:

Onucanne curyamin

Boxnroamnnie
MePONPHATHR N0
VAVEImeHno

Ayantop:

(mozmacs)

Puc. 7. Npumep dopmel 3anuck o HabniogeHnn

PaxTHYeCKOE 3HATEHHE
Oneaxa

Kpuarepnii onesxn ——T

Puc. 8. GopmupoBaHue oueHkn

Takoro pona nokasarensaMu, HalpuMep, MOTYT GbITh:

* % HeymosneTBOpuTenbHbIX MCH,

* % IpeTeH3Mit OT 3aKa3yumka,

» % HECBOEBPEMEHHO BBITIOTHEHHBIX KOHTPAKTOB,

* MHJIEKC YZIOBNETBOPEHHOCTH 3aKa3uMKa.

3pecp xorenock 6b1 O6PaTUTH BHIMaHME Ha CIEAYIOlEe
06CTOATEIBCTBRO.

Homyctum, naboparopus OTClEXMBaeT YeTbipe Bblllle-
NPUBEEHHBIX MOKa3aTe/N, 10 KayKJ0MY U3 KOTOPBIX 3a/jaHbl
KpuTtepuu oueHku. B nekabpe sannanuposaH ayauT pesyib-
TATUBHOCTHU CUCTEMBI.

AyaMTOpbl NOMY4aloT YeThlpe (aKTUYECKMX 3HAYEHMs
noKa3areseil, CPaBHMBAKOT UX C KpUTEPUAMM M GOPMUPYIOT
YeTbipe OLeHKU. JIoNycTuM, y Hac Takas KapTHHa:

nokasatensb 1 (% HeynosneTBoputenbHbix MCH) - He co-
OTBETCTBYET KPUTEPHIO,

nokasarenb 2 (% IpeTeH3Mi1 OT 3aKa3yMKa) — COOTBET-
CTBYeT KPUTEPUIO,

nokasarenb 3 (% npeTeH3Mit OT 3aKa3yMKa) — COOTBET-
CTBYeT KPUTEPUIO,

nokasarenb 4 (% HeCBOEBPEMEHHO BbIMOTHEHHBIX KOH-
TPAKTOB) — He COOTBETCTBYET KPUTEPHIO.

Tenepp nepen aynuropamm CTOMT 3ajaya AaTh OUEHKY
Pe3yNbTaTMBHOCTH CUCTEMBI B LeIOM. V1 MBI TYT e Bcmo-
MMHaeM, YTO [I/IA pellleHNs TaKoii 3ajja4y HaM 00s3aTenbHO
HY)KHBI [IBe COCTaB/souMe: GaKTHUeCKHe 3HAYeHUA M KPU-
Tepuit orleHku. [lepBoe y Hac ecTb - 3TO «He COOTBETCTBYET»,
“COOTBETCTBYET», «COOTBETCTBYET» M «HE COOTBETCTBYET».
Ho Kak Ha OCHOBaHMM 3TUX YeTbIPeX 3HAYEHMUIT BLIBECTH 00-
uyo ouenky? Ham Tpebyercs Teneps ele oauH KpuTepuii.
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Tabnuma 5

M3meHeHme 00111€ell OLEHKU B 3aBUCUMOCTY OT Kputepus

Kpurepmit (CM pesynbratnsHa, ecnm...)

Onenxa | BCE TOKA3ATENM MMEIOT 3Have- | BCe NOKA3ATENM, KPOME NEPBOrO, HMEIOT BTOPOJl M TpeTMil NOKasaTeny MMEIT 3Ha4yeHye
HJ€ «COOTBETCTBYET» 3HaYeHMe «COOTBETCTBYET» «COOTBETCTBYET», OCTa/IbHbIE - HEBAXKHO
CM He pesynbraTuBHA CM He pesynbTaTuBHA CM pesynbratuBHa
Tabnuma 6
Vtorosas Tabmmia oleHKH pe3ynbTaTHBHOCTH CHCTEMbI MeHeKMeHTa (mpumep)
1 P P— dakTnyeckoe Kpurepnit Onenka Kpurepwit mns coBokynmuocty | OleHKa COBOKYNHOCTH
3HaYeHue ToKasarens IoKasarens noKasarenei™ noxasarenein**

I11
12
I13
IIN

* 9TO 1 €CTb KpUTEPUI1 Pe3y/IbTATUBHOCTY CUCTEMBI B 11€/IOM
** 9TO OLIEHKa Pe3y/IbTaTMBHOCTY CHCTEMBI B L[e7IOM

B Tabmu1te 5 nokasaHo, Kak MEHsIeTCsl OLIEHKA Pe3y/IbTaTHB-
HOCTM CUCTEMBbI MEHEDKMEHTA B 3aBMCUMOCTY OT KPUTEPHUSL.

Takum 06pasom, npy OLeHKe pe3ynbTaTUBHOCTH CUCTe-
Mbl MEHE[DKMEHTA MbI B UTOTe OyZieM IMEeThb YTO-TO HANOMO-
6ue Tabmuipl 6.

DopMupOBaHMe OTYETA IO AYAUTY

OcHOBHas LIEHHOCTb BHYTPEHHErO ayfuTa COCTOMT B
TOM, 4TO6BI IaATh TOYHYIO U LEIOCTHYIO KAPTUHY COCTOSAHMUA
CUCTeMBI MEHEJXKMEHTa, BbIABUTH ClTabble MeCTa M BO3MOX-
HOCTH JUIsl YTy 4LIeHUs.

Hanucanne xopoiero otyeta — 310 3aja4a, B 0611eM-To,
HeTpUBMA/bHAS.

Kakux-m16o Tpe6oBauuit K 0QOPM/IEHNIO OTYETA HET,
No3TOMy Kaxkaas naboparopus paspabarbiBaet cBoit ¢op-
Mart, KOTOpbIi1 eit Hanbonee yfo6eH u npyuBbIYEH.

Tem He MeHee, eCTb psJ| 37€MEHTOB, KOTOPbIE [JO/IKHbI
IPUCYTCTBOBATH B OTYETE:

« HOMEp M Nepyof ayauTa,

« 1jen1b (Liemn) ayanTa,

* COCTaB IPYIIIBI [0 AYAUTY M PO/IM KaXKOTO B IPYIIIIE,

« dpakTuyeckas 06macTh ayauTa (JKEMaTeNbHO C YKa3aHu-
€M, COOTBETCTBYET /I OHA 3aIIAHMPOBAHHOIM, T.e. ObUIM /n
IPOBEPEeHbI BCe MPOLIECChl, BUMbI AeATENBHOCTHU /MU TIO]I-
pasjienenus, GUrypupoBaBILNe B [/IaHe ayuTa),

» KpUTEPUY AyAUTA,

* VICTIO/Ib30BaHHbIE METOJ[bI AYUTA.

Taxoke xpaitHe )enaTe/bHO NPy yTBEPKAEHUM OTYETA Y
3aKas34yMKa ayJuTa MONYYUTD M €T0 OLIEHKY Pe3y/IbTaTMBHO-
CTM MPOBEJICHHOTO ayANTA.

YTo KacaeTcs CTPYKTYpbI OTHETa, TO 1 0OBIYHO pEKOMEH-
JIyX0 CTPOMTb €ro B popmare Tpex yacTeit.

[lepBas 4acThb - 9TO OL|EHKA COOTBETCTBMA.

3mech ommchiBaeTcss 06IIas CUTYalUMs C BBIIOTHEHVEM
NpoBepsAeMbIX TpeOOBaHMIA, HAIOTCS CCHUIKM Ha BbIsIB/IEHHbIE
HECOOTBETCTBMUA.

Bropas yacTb - 910 B3I/IAJ] TPYIIIBI 110 AYAUTY HA UMEIO-
IMeCs PUCKM ¥ BO3MOKHOCTH J/ISl YTy 4IleHUs.

Conepxanne 3TOi1 YaCTM KPUTUYECKM 3aBUCUT OT KOMIIe-
TEHTHOCTY AY[IMTOPOB, CUCTEMHOCTM MX MbIIUIEHNS, YMEHUs
OLIEHMBATh PUCKM, aHATU3MPOBATD C/1abble 1 CH/IbHbIE CTOPOHBL.

Tperbsa yacTb - 3aK/mI0YeHNe IO AYAUTY U MpefjIaraeMble
IeNICTBUSA MO YCTPAHEHMIO IIPUYUH HECOOTBETCTBMI, 06pa-
60TKe PUCKOB M peanu3aLy BO3MOXKHOCTEIA.

3nmech or nuia, popmupyomero oryer, Tpebyercs Io-
HUMaHMe, Kak paboTaeT cucTeMa, yMeHue aHa/IM3UPOBATh U
HaXO/IUTh KOPHEeBble IPUYMHBI OTKTOHEH M1, IOHUMAHME UC-
TOYHMKOB PUCKOB 1 KaKye Mepbl MOTYT OBbITb NPeATPUHATHI
B TOM M/IY MHOM CTTy4ae.

IlllTatHpIM 3aBeplIeHeM BHYTPEHHETO ayAUTa AB/ISAETCS
PacchIIKa yTBEP>KAEHHOTO OTYETa.

PaspaboTke KOppeKTHPYIOIMX AeicTBUII OyfeT mocBs-
1lleHa CIeyIONas — 3aK/TIOYMTeTbHAs — YaCTh CTAThM.

10
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