COBPEMEHHAA JIABOPATOPHAA IIPAKTVKA

BHYTPEHHWUA AYOUT CACTEMbI MEHE[DKMEHTA
B UCMNbITATEINIbHOWU IABOPATOPUN. Y. 3

A.B. TOPBYHOB
He3agucuMbIli 3Kcrnepm

Koppexrupyromme geiicreus. O6uime nonoxeHus

OCHOBHOJI 1IeHHOCTBI0 BHYTPEHHET0 ayiuTa — B OT/IMYMe
OT BHELIHETO — SB/ISAETCS He BbIsAB/IEHHbIE HECOOTBETCTBHA,
a uHdopMaus 111 pyKOBOACTBA /IS Aa/IbHEIIIETO yIyylle-
HMA IeATeNbHOCTU Tab0OpaToOpyy, KaK B YaCTH Pe3y/nbTaTyB-
HOCTH, TaK 1 9 HeKTUBHOCTH.

B xonuenuuyu ISO pesynbTaTMBHOCTD MOHMMAETCS, KaK
COOTHOIIEHNEe (aKTUIECKOTO ¥ 3aI/IAHMPOBAHHOTO Pe3y/b-
taroB (¢akt/maaH), a 3¢pPeKTMBHOCTD — KaK COOTHOLIe-
HMe TONYy4eHHOTO pe3y/IbTaTa K 3aTPauyeHHbIM pecypcaM.
T.e. MOXXHO CKa3aTb, YTO 3 HEKTUBHOCTD — 3TO LieHa (B 1M-
POKOM CMBICIE, HE TOIbKO B JIEHE)KHOM BBIPAKEHNM) TOTY-
YeHHOTO pe3y/bTaTa.

Kax npumep. lonyctum, aBe 1a60paTOpuy BHIIOMHSIOT
oziHy u Ty Xe pabory. Ho Tonbko B mepBoit nabopatopuu B
Tnpoliecce y4acTBYIOT JBO€ M Ha TO/Ty4yeHue pesy/bTaTa Tpa-
TUTCSA [1BA JIHsA, a B IPYTOii Ha BBINIO/THEHNE 3a/1e/iCTBOBAHBI
NATEpO M Ha BCe YXOAUT 4eThipe JHA. Mbl MOXeM C/iefaTh
OJIHO3HAYHBII1 BBIBOA: IepBas naboparopust 6onee adpdex-
TMBHA, YeM BTOpas, XOTs U Ta, ¥ APYTast BBIAAIOT OXKMUAEMBIN
pe3ynbrar (T.e. 06e pe3yIbTaTHBHBI).

OpnHako, 6e3yC/IOBHO, YTO U Pe3yNbTaTUBHOCTD, M 3 eKTHB-
HOCTD 3aBVCAT OT HA/IMYMSA TeX WM MHBIX PO6/IeM, BbISB/IEHE
¥ yCTpaHeHye KOTOPbIX 1 JIaeT YTydllieHNe AeATeTbHOCTH.

Takum o6pa3oM, I7aBHasi 3ajaya BHYTPEHHEro ayiuTa
COCTOMT B TOM, 4TOOBI IIPOAHANTM3UPOBATh PAbOTY CHCTEMBI
MeHeKMEHTa, Haii TV po6/IeMbl 1 IPE/IOKUTD Iy TH UX pe-
LIeHUA.

Cranpmaptsl ISO Ha cucremsr meHemikmenTa (u ISO/IEC
17025:2017 He MCK/IIOYEHME) TIPEIIONATAIOT TPU Iy TH YIyd-
IIeHNA:

1) ynpaBnieHue puckamu,

2) KOppeKLuio,

3) KoppeKTupylollee eficTBUE.

Ynpaenenue puckamu

ITOT croco6 OTHOCUTCA K TaK HAa3bIBA€MBIM IPOAKTUB-
HbIM METOfaM, T.K. OH HAallpaB/ieH Ha BbIAB/IeHNe mpobreM,

KOTOpBIe ellle He peanu30BaauCh, MHBIMM CTIOBaMM YIIPaB-
JIeHMe pUCKaMM HOCUT Tpefynpexaarommit xapakrep. Co6-
CTBEHHO, B TNpEXHeil BepCUM CTaHJApTa Kak pa3 u Obuin
[PeAyCMOTpPEHbI IIPeAyIpeXaaloniue JeiiCTBUS, KOTOpbIe B
TeKyILell pefaKLMy 3aMeHeHbl Ha yIIpaB/IeHe PUCKaMM.

Koppexuyus

ISO 9000-2015 onpepenseT KOPpeKLMIO KaK «/IeiCTBHE,
IpeANpUHATOE /s yCTpaHeHus: OOHapy)XeHHOTO HeCOoOT-
BETCTBUS».

Heckonbko npuMepoB KOppeKIuu:

1) 4aif HeZOCTaTOYHO cnajgkuit (HECOOTBETCTBME) -
nobaBunu caxap (yCTpaHMIN HECOOTBETCTBHE),

2) y IPOXO>KMX BBISICHUIIN, YTO M/I€M He B TOM HaIpaBJie-
HuM (HECOOTBETCTBME) — M3MEHM/IN HalpaB/ieHue (yCTpaHu-
I HECOOTBETCTBUE),

3) BBIACHWM/IM, YTO HEOOXOAMMOE CPECTBO U3MePEHIs He
paboraer (HeCOOTBETCTBME) — 3aMeHM/IN Ha fipyroe (ycTpa-
HU/IN HECOOTBETCTBUE),

4) 06HAPY>XM/H, YTO BIKHOCTD CPe/ibl IPEBbILIAET 3Ha-
4eHNe, yKa3aHHOe B MeTOfMKe (HeCOOTBETCTBME) — IOACY-
LI/ BO3AYX (YCTPaHM/IN HECOOTBETCTBUE).

Koppexuun, KOHEYHO, HEOOXOAMMBI, HO, €C/IM OJHU U
Te )K€ HeCOOTBETCTBMs IOBTOPSIIOTCS, TO HEOOXOAMMOCTb
UX TOCTOSIHHOTO WUCIIPaBJIeHVs HAuMHaeT JOCaXKAaTb (He
TOBOpPsi O TOM, YTO Ha 3TO TPATUTCS BpeMs, T.e. CHIDKAETCS
a¢pdexTUBHOCTD). VI TOra MPUXOAUT MOpa MOAYMaTh O KOp-
PEKTHPYIOLINX AENCTBUIX.

Koppexmupyiowjee deiicmeue

Vim ISO 9000-2015 maer Takoe oIpefeneHue: 3TO —
«Oeticmeue, npednpuHAmMoe 018 YyCrmpaHeHus NPUHUHbL Heco-
omeemcmeus u npedynpexoeHus ezo N0sMopHoO20 603HUKHO-
BEHUS».

MHoI0 B Ompefie/ieH! BbIfIeNIeHO ITTaBHOE OT/INYMe KOp-
pextupyiomuiero aeiicteus (KJI) ot koppexuumn.

Korga ofHO 1 TO e HeCOOTBETCTBME BO3SHUKAET C 3aBUJI-
HBIM TIOCTOSIHCTBOM, 3TO 3HAYUT, YTO AENCTBYeT KaKaf-TO
npu4nHa. VI, eciu Mbl XOTUM, 4TOOBI TAKOE HECOOTBETCTBIE
I10 9TOM IpuYnHe 6O/blle He BOZHMKA/IO, HAM MaJlO TONbKO
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COBPEMEHHAA JIABOPATOPHAA IIPAKTHKA

KOppeKumyu (MCrpaB/eHNs), HaM Hajl0 BBIABUTb IIPUYMHY U
NPUHATD Mepbl 110 €€ YCTPaHEHMIO, T.e. MPEANPHHATD KOp-
PeKTHpYIOIlee NeiICTBIE.

CobcrBenHo, 11. 7.10.3 UMEHHO Ha 3TO U yKa3bIBaeT.

Crout 06patuth BHMMAaHNME HA TO, YTO B JAHHOM ITYHKTe
VIOMSAHYTbI, XOTb ¥ HESIBHO, /1BA BI/Ia HECOOTBETCTBMIL:

1) HecooTBeTCTBYIOMas paboTa — YTO ITO TaKOE ONpeie-
neHo B 1. 7.10.1,

2) HECOOTBETCTBME COOCTBEHHOI CHCTeMe MEHEKMEHTA.
31ech HECKOTIBKO CTIOXKHEe, T.K. CTAHAAPT ABHbIM 06Pa3soM He
OmnpefieNnseT COAep>KaTe/IbHO, B YeM COCTOMT TaKOe HEeCOOT-
BeTcTBME. TeM He MeHee, MCXOAA U3 061Ero MOHMMAHMS, MBI
MOXeM CKa3aTb, YTO HapylleHue TpeboBaHMIT COOCTBEHHOI
CHCTeMbl MEHEDKMEHTa MOXKET BBICTYNATh B popMe:

* HEBBINO/IHEHMS YCTAHOB/IEHHBIX IIOJIMTHUK U Lie/eit Yn
MX HENIPUTOLHOCTb,

* OTCTYIUIEHUs OT YCTaHOBJIEHHBIX B PaMKaX CUCTEMbI
NpOLeAyp U IpaBu,

* HEBBINIO/IHEHNSA YCTaHOB/IEHHBIX B PAMKAX CUCTEMbI Me-
He/DKMeHTa 00s3aHHOCTEI.

Koppextupyrompue peitcrBus. Tpe6osanus

Cranpapr ISO/IEC 17025:2017 B paspene 8.7 ycTaHaBmm-
BaeT paa TpebGOBaHMIA, CBA3AHHDBIX C 06pabOTKON HECOOTBET-
CTBMI M KOppeKTupytommmu fesicteusamu. B Tabmmue 7 npu-
BeJleHbl 3T TPeOOBaHMA C HEKOTOPHIMU KOMMEHTAPUAMM.

Koppextupyrompue neitcreus. Paspaborka

Paspa6oTka KOppeKTMPYIOIMX AeViCTBMIL, Cpasy Hajo
OroBOPMTbCA, 3a/ja4a HempocTas. [[n4 ee ycreurHoro peie-
HUA HEOOXOMMMBI KaK COOTBETCTBYIOIAsl TOATOTOBKA, TAaK
¥ OMBIT CUCTEMHOTO aHanu3a. VsydeHne mpakTMKM OpraHu-
3alMii TIOKa3bIBAET, YTO BCE OHM COBEPLIAIOT OJHY U Ty e
ommbKy: BMECTO KOPPEKTMPYIOLIETrO AeiCTBYA BBIOMHAIOT
KOPPEKIMIO, @ 3TO BEIET K TOMY, YTO NPUYMHA OCTAETCA U
HECOOTBETCTBUSA CHOBA MOAB/AIOTCA.

PaspabarbiBas KoppeKTUpyoLIee AeiiCTBIE, HeOOXOMMO
YYUTBIBATH C/IEYIOIIME TOTIOXKEHMUS.

1) TlpuumHa HECOOTBETCTBMS, KaK MPAaBU/IO, HAXOANTCSA
He TaM, I/ie OHO BbISIB/IEHO

Hepenxo B npouenypax BHyTpeHHEro ayauTa Mam ONu-
ChIBAIOLIMX MEXAaHM3MbI y/Ty4IIeH!s] CUCTEMbI MEHE[PKMEHTa
MOXKHO YBUZIETb GOPMYIMPOBKY, TONOGHbIE TAKON: PYKOBO-
Oumenv nodpasdeneHus, 8 KOMOPOM BbIAB/IEHO HECOOMBem-
cmeue, 0onKeH HemedleHHO pa3pabomams U OCyusecmeums
Koppexmupyousue 0eticmeus.

9710 cepbesHas ommnbKal

[Tpumep Nel. MnxkeHep, MIPUCTYNIUB K TIOBepKe CpPeAcTBa
usmepenns (CU), nocrasnenHoro ¢ 6ypoBoro yyacrka, Bbl-
acumn, 4yro CHM HemcnpaBHO. V3ydenme o06cCTOSATENHCTB
0Ka3ano, 4TO INpobnemMa BO3HMK/IA BC/IEACTBUE HEHaJl-
Nexauen TpaHcnopTupoBku. Bompoc: kakoe KII momken
NPEANPUHATD MHXKEHep UM eT0 PyKOBOAUTENb?

[Ipumep Ne2. [NepenpoBepka pe3y/nbTaToB XMMaHaIN30B
MOKasana MX HECOOTBETCTBME WU3-3a MCIONb3OBAHMA 3a-
6paKOBaHHBIX PEAKTUBOB, KOTOpbIE Iepeanu B paboTy mo
oumbKe, T.K. Ha CK/Iajie HeT YeTKO MAEHTUPUKAIIMN HEerofI-
HbIX MaTepuanos. Kakoe koppekTupyouiee aeiicTBue Moxer
NPeANpPUHATD Ta6OPAHT MM €I0 PYKOBOAUTENb?

HerpynHo Bupmets, uto ecnm 06s3aTh MHXeHepa/na6o-
paHTa MM X pykoBoguTeneit padpabareiBarh KII, To, T.K.
NpUYMHA HECOOTBETCTBUSA HAXOIUTCSA COBCEM B IPYTOM Me-
CTe, UM NIPUAETCA YTO-TO MpUAYMbIBaTh. [Ipu aToM:

* MbI 3aCTaBUM JIIOfIeil TPATUTh BPeMs U YCU/IUS Ha Iy-
cTyo pabory,

* MBI IOTPaTMM pPeCypCbl Ha BBINOJHEHME HEHY>KHBIX
(mpupymanusix) KII, Ho

* CYLECTBYIOI[As IPUYMHA HECOOTBETCTBUI OCTAHETCA U
6yzneT mpopo/KaTh EiCTBOBATD.

2) KII nomxken paspabaTbiBaTh TOT, KTO BUMT BCIO CUCTe-
My MEHEIDKMEHTA B LIeJIOM U HeceT OTBETCTBEHHOCTD 3a ee
byHKUMOHMpOBaHMe

Tabnuuma 7

Tpe6osanus k KJI c kommeHTapuamu

TpeboBauue: npu BIsABIEHUH HECO-
OTBETCTBMA Ta60paTopus KO/HKHA

KommenTapmit

Ha HEro pearmposarb (I1. «a»)

HUH, eCnn HEO6XOIIMMO.

IlepBas peakiuys Ha HECOOTBETCTBUE — 3TO KOPPEKLMA, T.e. yCTPaHEHMe 3TOr0 HECOOTBETCTBUA. Ha-
TpyMep, Bbl 0GHAPY)XM/IH, YTO TeMIEPaTypa OKPYXKAIoLLeil Cpejibl He COOTBETCTBYET YKA3aHHO B Me-
TOAMKE U IIEPBOE, YTO HAJIO C/Ie/aTh, 3TO JOBECTH ee 10 TpehyeMoit.

CraHfapT TakKe yKasblBaeT, YTO NPH HEOOXOAMMOCTH C/lelyeT YIPaBIATh HECOOTBETCTBUEM. B uem
9TO MOXKET 3aK/TI0YAThCA B C/Iy4Yae HECOOTBETCTBYIOMeN paboTel onpenenser m. 7.10.1 (a - f).

Kpowme storo, crangapr TpeGyet npoaHanusipoBarh II0C/IEACTEMA U IPUHMMATD MEPHI M B MX OTHOLLIE-
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Tpe6GoBanue: mpy BBIABIEHUN HECO- KommenTapmii
OTBETCTBMA Ta60PATOPUA HOMKHA

OLIEHNTh HeOOXOMMMOCTb KOppeKTH- | B coorBercTBMM C Teopueit BapuabenbrocTy Y.lllyxapra Bce nmpuumHbl, BeAyline K BOSHUKHOBEHMIO
pylouux neitctBui (1. «b») HECOOTBETCTBMUA, Ie/IATCA Ha [IBE KaTeropuu: CUcTeMHble 1 ocobble. [TepBbie exar B camoit cucteme (B
TIAaHHOM CTyyae — CCTeMe MeHe[DKMEHTa), a BTOpbIe - 3a ee npefenamu. Hanpumep, spkuit npencraBu-
Te/b 0CO0 0 IPUUMHBI ITO TO, YTO MBI Ha3bIBAEM «4eNOBEYECKMiT HAKTOP».

Jlnsa cuctem MeHeKMEHTA CUCTEMHBIMM OyZlyT Te PUUMHBI, KOTOPbIE 3aK/TIOYEHBI B CAMOI CUCTEME U
Be[YT K HEJIOCTVM)KEHMIO ITOCTaB/IEHHbIX liefieit. ITO MOXKeT OBITh CBA3AHO C:

- HENPUTOIHOCTBIO MOIMTHUK, LieNielt U MoKa3aTerleit OLleHKM paboTsl,

- HEKOPPEKTHBIM pacripejie/ieHneM OTBETCTBEHHOCTH Y ITOTTHOMOYMIA,

- HEIIPUTOIHBIMU METOAMKAMM, POLeyPaMy U IIPaBUIAMMU.

Xopouuit MapKep Halnuusa CUCTEMHOM NPUYMHBI HECOOTBETCTBUA — 3TO MIOBTOPAEMOCTb HECOOTBET-
CTBMA. MBI HEPEJIKO B TaKMX CTy4asiX FOBOPUM «3TO MTPOMCXOUT CMCTEMATUYECKM».
Koppektupyiomee aeiicTBue — 310 AeACTBUE MO M3MeHEHMIO (YIy4IIeHMIO) CUCTEMBI, TO3TOMY OHO
JIO/KHO TIPEANPUHMMATLCA TOMBKO TOTZA, KOTJIa TOYHO YCTAHOBJIEHO, YTO HECOOTBETCTBME (MM He-
COOTBETCTBMSA) BbI3BaHbl UMEHHO CUCTEMHOI npuunHoit. Ecu Bl efjete 1o yxabucroit gopore, To HeT
CMBIC/IA yy4IIaTh aBTOMOOM/Ib — OH PYHKUMOHMPYET UCIIPABHO M MPUYMHA HEKOMDOPTHOI €3/l He
B HEM.

IToaTomy cTaHJapT NpeNnonaraeT, YTO CHaya/ia OpraHu3alusA NpoBeeT aHa/IN3 IPUYMHBI U, TIOHAB, K
KaKOJ KaTeropmyu OTHOCMTCS BBIAB/IEHHas, NPeANpPUMET COOTBeTCTBYIomue Mepbl. Ecu Gyzmer sicHo,
4YTO HECOOTBETCTBME HOCU/IO CTy4aiHblil XapakTep (BbI3BaHO 0CO60I1 MPUYMHOIL), TO HEOOXOAMMOCTH
B K]I HerT.

NpeanpuHATh HeoOXommmble fieii- | Ecny BbIABIEHA CHCTeMHas MPUYMHA, TO IS ee YCTPaHeHMs pa3pabaThiBAlOTCA U OCYLIECTBIAIOTCA
cTBUA (1. «C») KOPPEeKTUpYIHOLINE JeitcTBUA. 3/1ech, KCTaTH, CIeAyeT MMEeTh B BUIY, YTO Y OJTHOTO M TOTO )K€ HeCOOT-
BETCTBUSA MOTYT OBITh /1Be U 6O/Iee MPUIMHBL.

VMHora npuxoanTcs cipimarh, 4to KJI - 310 AeiicTBMe 11 MpeAynpeXxaeHNns OBTOPEeH!s HECOOTBET-
cTBMA. ITO He COBCeM TOUHO, T.K. KJI - 310, 1a, meiicTBMe /1A NpeayNpeXKieHNs TIOBTOPEHMs HECOOT-
BETCTBUSA, HO I10 TO1 XKe NpUYKHe.

He nckmoueH BapuaHT, YTO NPy aHANM3e NPUYMH OPTraHM3aLMA KaKyl0-TO He NpPUMET BO BHUMaHMe
(mpomyctur). Torma npennpunaTeie KJI ycTpaHAT BbiAB/I€HHbIE IPUYMHDI, HO 3Ta He3aMeYeHHas OyzeT
NIeiICTBOBATb M MOKET IIPUBECTY CHOBA K BOSHMKHOBEHNIO HecOOTBeTCTBMA. Ho 3T0 He GyzeT o3Hauarh,
uto KJI 6b1/11 onpesienieHbl HeBEepHO MM ObIIM HepesynbTaTMBHBL. Hanpumep, Bbl OMam Mo SOXKAb U
BBHIMOK/M. Pernu 6parb ¢ co60it 30HT. OHAKO B IPYTOit pa3 Bbl BBIMOKJ/IM 3-3a TOTO, YTO BaC OKaTHUJI
BOJIOi MpoexaBIIMit 1o 1yKe aBToMobunb. HecoorercTue (HeKoMpOPTHOE COCTOsIHME) OAHO U TO
Ke, HO IPMYMHBI PasHble ¥ BTOPAsA CUTYalMA He CBUJETENbCTBYeT 06 ommnbouyHOCTH pelenus 6path
30HTHK.

ouenntb pesynpratuBHoctb KJI (1. | Cnenyer o6patuth oco6oe BHMMaHMe Ha 3TO TpeGoBaHme, T.K. HePeIKO OpPraH13aLMM ero He BBIIONHS-
«d») 10T. [Ipu TOM, uTO 3TO TpebOoBaHME OYEHD BaXKHOE U, ITABHOE, OYeHb MO/Ie3HOE C TOYKM 3PEHMs yIyd-
IIEHNS eATETbHOCTH.

[IpuHKMMas BO BHMMaHME ONpeJie/ieHue Pe3ynbTaTUBHOCTU (COOTHOMIeHe aKTUUeCKOro 1 3arlaHu-
POBaHHOTO Pe3y/IbTaTOB), MOXXHO C/Ie/IaTh OYEBM/IHBIA BBIBOL: JUIS TOTO, YTOOBI MMETh BO3MOXKHOCTD
ouLeHuTh pesynprarnBHocTh KJI, maboparopus gomkHa:

- MIMeTb YeTKoe npejicTaBneHne o6 oxxuaaemMom rnocne soimonHenns KJI pesynbrare (rmaH),

- cobparb MHpopMaIMIO 0 PaKTHYeCKOM pesy/ibraTe (3TO MOKET OBITh CH€/IaHO B XOfie BHYTPEHHETO
ayauTa),

- CPaBHMUTD M OLIEHUTD CTeNEeHb Peann3alum 0KMUIaHMI Ha OCHOBE 3a[JaHHbIX KpuTepues (T.e. yCloBuMit,
npy KoTopbiX KJI MOXXHO cuMTaTh pe3y/nbTaTMBHBIM).

Bonee nonppo6Ho 06 olieHKe Pe3y/bTaTUBHOCTH HIDKE.

NOBTOPHO OLEHUTH PUCKM U BO3ZMOXK- Kasanoce 6!:], KaKas CBs3b, HO Ha CaMOM Jiefie 371eCb eCTh yeTKas normka. Ecnm CIy4YnIoCb HECOOT-
HOCTH (l’I. «e») BETCTBUE, TO, BOBMOXXHO, OHO obbACHsAETCA TeM, YTO KaKOii-TO pUCK 60 He ObIT COBCEM Y4TEH, mbo
PacCMOTPEH, HO HETOOLEHEH. u, KpOMe€ 3TOroO, BbIABJICHNE nmoboro HepocTaTrkKka (B JAHHOM CTy4ae He-
COOTBCTCTBM}I) HaeT quJopmaumo JUIA OLI€HKM BO3MOXHBIX YHY‘{I]JeHMﬁ.

CTOUT 3aMeTUTB, YTO OpraHmsaluy HEpeaKoO YITyCKaKT U3 BUY 3TO TpeﬁOBaHMe.
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TpeGoBanue: npyu BbIABIEHUM HECO-
OTBETCTBMA Ta60paTOPMUA TO/DKHA

KomMmenTapmit

BHECTM M3MEHEHNUS B CHCTEMY MeHefl-
JKMeHTa — pyu HeobxogumocTy (1n. «f»)

JIN4HO [Ii MEHs 3TO 3arafio4HBIA MYHKT, T.K. KOPPEKTUPYIOIIME Je/CTBIA, BbIIOTHEHNE KOTOPbIX
IPENyCMOTPEHO B II. «C», — 3TO M €CTh M3MEHEHNE CUCTEMBI.

CucreMa — 3TO COBOKYIHOCTb B3aMMOCBS3aHHBIX 37Ie-
MEHTOB, 3MEeHeHMe OJJHOTO BIMAeT Ha Apyrue. HeBosaMoxHO
M3MEHWUTD O[{YH 37IEMEHT CHCTeMBI TaK, YTOOBI 3TO He NOB/IN-
A710 Ha IpyTHUe /IEMEHTBL

Korzma opranmsanus obsspiBaer paspabarbiBatbh K] co-
TPYAHMKA MU PYKOBOAMTENS MOApPA3fieNIeHNs, Iie HeCOOT-
BeTCTBME ObI/IO BBISAB/ICHO, OHA CO3[]a€T MA/ISA CBOEI CHUCTEMBI
MeHE/DKMEHTA CyIleCTBEeHHbI pucK. OH COCTOUT B TOM, 4TO
PYKOBOJMTE/b TOAPA3/IeNIeHNs — a 3TO JNIEMEHT CHCTEMbI —
6yner paspabarbIiBaTh Mepbl, UCXOMA M3 CBOETO BUEHNA, He
Y4MTBIBasi BAMAHUA CBOETO IIPEAIONaraeMoro pelleHus Ha
ApyTHe 37IeMEeHTBI CHcTeMBl. UTo, ¢ 60/b1I0I OTIeit BeposAT-
HOCTH, TIpUBEET He K YIyYIUeHUIO, a YXYALIEHUI0 paboThl
OpTaHM3aLMMU B LIEIOM.

PasymHbIM BapuaHTOM paspabotky mo6bix K]I (BHe 3aBu-
CHMOCTH OT TOTO, I/ie OBI/IO BbISBIEHO HECOOTBETCTBYUE U T/ie
ompeziefieHa ero MpUYMHA) SB/IAETCS CIEAYIOLMIL: KOMIIEKC
HeoOXOAMMBbIX Mep pa3pabaTbiBaeT IMLO, OTBETCTBEHHOE 3a
nocTpoeHye U GpyHKIMOHMPOBaHME CUCTEMbl MEHEIKMEHTA
(em. 1. 5.6 ISO/IEC 17025:2017); pykoBopgutenb naboparo-
pun, ybenuBImch B paboToCOCOOHOCTH MpefjIaraeMbIxX pe-
IIEHWIt, yTBEPXKAET MX 1, TEM CAMBIM, IPU/IAET UM 3aKOHHYIO
CHITy 1 00513aTeNIBHOCTB JUIA BCelt TabopaTopyn.

3) KII BO/KHO yCTpaHATb KOPHEBYIO IPUYMHY UM 9Ta IIPU-
4MHa O/DKHA OBITh CUCTEMHOM

3nech KII04eBbIM, 6€3yCTIOBHO, ABIAETCA CI0BO «KOp-
HeBas». JIln6oe cobbiTue (M HECOOTBETCTBME B TOM YMKC-
Jle) BBI3BAHO L[ETIOYKON IpeJIIecTBYONINX, KOTOPbIe Mbl
BIIpaBe pacCMaTpyUBaTh, KaK MPUYMHBL. ITO XOPOLIO IIO-
Ka3bpIBaeT, HaIIpYMep, U3BECTHOE JIeTCKOe CTMXOTBOpEeHMe
«I'BO3Ib M MOAKOBa»: TOPOJ B3AT HENpHUATENEM, IOTOMY
4TO apMus pasbura. A 3TO CTYYMNOCH, TTIOTOMY, YTO KOH-
Hu1a nobexarna, T.K. KOMaHAuUp 6b11 youT. A morn6 ox no
IOpUYMHE TOrO, YTO JIOLIAZh 3aXpOMasia 13-3a CIeTeBLIeN
MOZIKOBBI. A TOJIKOBA MPOMaa, «OTTOTO 4TO B Ky3HMIIE He
6b1710 TBO3[1».

Merop «5 1o4eMy», aBTOPCTBO KOTOPOTO IPUIMCHIBAIOT
Caxnuru Toitona, KaKk pa3 ¥ IpU3BaH JIs TOTO, YTOObI IPOI-
THCh IO BCel LIeTIOYKM K ee ocHoBaHMio. Haspanue xe me-
Toja cBsa3aHo ¢ teM, 4yto Cakutu Toijga momaran, 4To Iisd
BBISAB/IEHVSI OCHOBHOJ IIPMYMHBI HAJIO 3a/1aTh He MeHee MATH
BOIIPOCOB «I104eMY?» (4aCTO 9TOT NPUHLMII olnb0uHO dop-

MYIMPYIOT TaK, YTO [/IA HAXOX/EHMUA OCHOBHOM MPUYMHBI
HaJI0 3aJjaTh MATh BOIPOCOB.).

IIpu pa3paboTke KOPPEKTUMPYIOINMX [eNICTBUIA, CBsA3aH-
HBIX C CHCTEMOI MeHEI)KMEHTa, B)XHO IOHMMATh, YTO MC-
KOMbI€ MPUYMHBI HO/KHBI OBITH CUCTEMHBIMY, T.€. JIEXKATh
BHYTpM cucteMbl. COOTBETCTBEHHO, HEOOXOIMM KpUTEpHit,
KOTOpBINt Obl MO3BONM/I ONPENENNUThb, CUCTEMHAs NPUYMHA
WU HeT. DTOT KPUTEPUIl COCTOUT B TOM, YTO K CMCTEMHBIM
OTHOCATCS IPUYMHBI, CBA3aHHbIE C:

— HENPUTO{HBIMY TIOTIMTUKON (CTpaTerueir) 1 LeasAMu,

- HeCOITIaCOBAHHOM (BHYTpeHHe NMPOTMBOPEYMBOI) CU-
CTeMOI1 OLieHKM pe3ynbratuBHOCTH (Hanmpumep, KPI),

— HECOI/IACOBAaHHBIM VI/M/IM HEBEPHBIM paclpefeneHneM
OTBETCTBEHHOCTY ¥ IIOTHOMOYMIA (B TOM 4MCTIe M OTCYTCTBHU-
eM Heo6XOMMOIt OTBETCTBEHHOCTH M/M/IY TIOTHOMOYMIA),

— HeNIPUTOHBIMM TIPOLEAYPaMM M MpaBUIAMMU NPUHS-
T peLIeHNIA.

PaccmoTpum BeiuenpyusenenHblit [Ipumep Nel.

HenocpenctBenHas npuymHa Bpixoaa us ctpos CU — ne-
[paBu/IbHas TPAHCIOPTUPOBKA. VI 04eBMIHO, YTO 3Ta IpH-
Y1HA He ABJIAETCS CUCTEMHOI, T.K. He OTHOCUTCA HM K OJJHO-
MY U3 BbIILIENIePeYNCIeHHBIX TYHKTOB.

COOTBETCTBEHHO, TPOAO/KAaeM aHA/IN3 M 3ajjaeM Cle-
AYIOLINMIT BOIIPOC: «II0YeMy TPAHCIIOPTHPOBKA Obl/Ta Hempa-
BubHOI?». [Toromy uto CY nepeBo3usics B OTKpPbITOI Tape
(kapTOHHOI KOpoOKe) (€3 3almThl OT BO3/eicTBIA Bubpa-
IIMM ¥ YIAPHBIX HaIPY30K.

[Toyemy Tak momyumnoce? Iloromy, 4TO mepeBO3UBILLINIA
npubOpbI IKCIIEAUTOP He 3HANM TPeGOBaHMIA K IepeBO3Ke.

A nouemy? ITponeaypa TpaHCIOPTUPOBKYM OTCYTCTBYET,
06bI4HO IPUOOPBI IIEPEBO3ATCS MHKEHEpAaMU MeTpOTIornye-
CKoit cmy»06bl, KOTOpble 3HaIOT TpeboBaHuA. Ho B janHOM
C/lydae Bce MH)KEHepbl ObUIM 3aHATHI U Nepeanyu npubophl
C 3KCIIEIMTOPOM.

B dbopmynupoBke npuuMHBI IIPO3BYYaNO «CUTHATbHOE»
CI0BO — IIPOL{eflypa ¥ 3TO 3HAUMT, YTO MbI O/IM3KM K IIOHMMA-
HYIO CUCTEMHOJ IPUYMHBI TPONCILELIErO.

Tenepb camMoe BpeMs ONpeeNNThb JKellaeMblil Pe3y/bTar:
MbI XOTHM, YTOOBI BCerfa MpM MI0ObIX 0OCTOATENHCTBAX
nepesoska CV mpoucxonnna B HaJjIeXalux yCIOBUAX, T.€.
Bcerfa mo6oi MCIIOMHUTENb JO/KeH 3HaTh TpeboBaHMsA K
TlepeBO3Ke 1 0GecreunBaTh UX cobMoIeHNe.
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COBPEMEHHAA JIABOPATOPHAA ITPAKTVKA

O6paTnTe BHMMaHME Ha BbIfle/IeHHbIE C/IOBA: OXMJae-
MBIl pe3ynbTaT MPaBUIbHO CHOPMYTMPOBAHHOIO KOPpPeK-
TUPYIOIIETo AeiiCTBUsA JOMKEH OMMCHIBATLCSA B aOCOMOTHBIX
KaTeropusax: «BCer/ja», «HUKOIAa», «IIpH no6b1x 06CTOATEND-
CTBaxX». «/is MOOBIX UCTTONHUTENE» U T.1., M T.IL

TlomycTyM, Mbl pellu/v, pas IpUYMHa B He3HAHMM 3KCTIe-
AMTOpOM TpeGOBaHMitT K TPAHCIIOPTHPOBKE, TO O3HAKOMUM
ero ¢ Humu. Ito n Oyaer Hame KJI. IIpaBunbHoe mm 3TO pe-
meHune?

Yro6Bl OTBETUTH HA 3TOT BOIPOC, HA/lO TIOHATD, ONNCHI-
BAaeTCA /M NPEAINONAraeMblil Pe3y/lbTaT HAIUEro pelueHus
B aBCOMIOTHBIX KaTeropusx: Bcerna nu nwboil nepeBo3ymk
npu mo6bix 06cToATeNbCTBAX Tenepb OyAeT 3HaTh NpaBu/Ia
TpaHcnopTupoBku? OTBET OYEBMJEH: HET, Hallle pelieHue
OTHOCMTCSH TONMBKO K KOHKPETHOMY Y€lIOBEKY, & HE KO BCEM,
KTO TIOTEHIIMANbHO MOXeT ObITh nepeBosunkoM. V BeiBOZ
OJIHO3HAYEH: TIPENIOKEHHOE peIleHNe KOPPEeKTUPYLINM
IeiiCTBMEM B PAMKAX CCTEMbI MEHE/PKMEHTA He ABIAETCA.

Ilns Toro, 9T0OBI MCKMIOYUTE TPAHCTIOPTUPOBKY B HEHATI-
IeKalUX YCIOBHAX, He0OX0MMO:

- yCTaHOBMTDH TpeGOBaHMA K TPAHCIIOPTUPOBKE,

- YCTAHOBUTD OTBETCTBEHHOCTD 33 O3HAKOM/IEHHE C 3TU-
M TpeGOBaHMAMM JTMIIA, OCYIIECTBIAIOIETO TPAHCIOPTH-
POBKY,

- YCTaHOBUTB OTBETCTBEHHOCTD [€PEBO3SAIIEro NMLa 3a
cobnonenue 3Tnx TpeGoBaHMI,

— HaJIeNUTD IlepeBO3slee MMI0 HeOOXOMMMBIMMU /ISt ITO-
ro TIOTHOMOYMAMM,

- NIpeAyCMOTPeTh HamMune HeOOXOAUMBIX /sl NepeBos-
KM PecypcoB M MpaBu/I NPUHATUA pelleHni B HEIITaTHBIX
cuTyauuax (HanpuMep, 4TO Je1aTh, €C/M HET HEOOXONMMBIX
pecypcos).

Crout 06paTuTh BHUMaHME HA TO, YTO peanbHOe KOPPeK-
TUpYIOLLee JeHCTBUE — 3TO LEMbIll KOMIUIEKC Mep, @ He OfIHa
KaKas-TO Mepa. ITO TOXKEe MOKHO PacCMaTpuBaTh, KaK OMH
u3s kpurepues npasunbHocTy KJI. IIpakTuka noxasbiBaet,
YTO e/ B KaueCTBE KOPPEeKTUPYIOLIEro MpefjiaraeTcs TOMb-
KO OJIHO JIeiCTBME, TO 3TO C BEPOATHOCTBIO 6nuskoin k 100%
6ypeT Bcero MMIIb KOPPEKLM.

B paccMaTpuBaeMoM ciydae norpebyercst paspaborarh
(MM OTPEAAKTMPOBATH) MPOLEAYPY TPAHCIIOPTUPOBKM, 110-
HOMTHUTD OMKHOCTHBIE UHCTPYKIIMHU COOTBETCTBYIOLIEN OT-
BETCTBEHHOCTHIO U TIOTHOMOUUAMM.

4) KoppeKkTHpYyOLlee JeiCTBUE TO/KHO 6BITh chopmy-
NUPOBAHO TaK, 4YTOOBI Gbl/la BO3MOXKHOCTb OLIEHUTD €TI0 pe-
3y/IBTATUBHOCTD

CM. TEKCT HIDKe.

Koppexrupyromue paeiictBusa. OleHKa pe3yIbTaTUB-
HOCTH

Craumapt B 1. 8.7.1 d) ycranaBnuBaet npsamoe Tpe6osa-
HME OLIEHKM Pe3y/IbTATUBHOCTU MPEAIPUHATBIX KOPPEKTH-
pytouux geitctBuit. Takum 06pa3oMm, /14 BbIIOTHEHNSA 3TOTO
tpe6osanmsa K] fo/mkHO 6bITh CHOPMYNIMPOBAHO TAK, YTO-
6bl BO3MOKHOCTD nofo6Hoit omeHkn Obta. Yto mna aToro
Hago?

Mcxofis M3 TOTO, YTO Pe3yNbTaTMBHOCTb — 3TO CTENEHb
BBITIO/THEH M 3aN/IaHMPOBAHHOTO, [/ €€ OLEHK! HaM Heo6-
XO[MMO MMETh:

- 3anTaHMpOBaHHBbIN (0XKMIAEMBII) pe3y/IbTaT,

- gaHHble 0 PaKTUYECKHU MONMYYEHHOM pe3ynbrare,

- KPUTEPUM OLIEHKH.

OueBuHO, 4TO ecnu Mbl npu paspabotke K] He npen-
crab/iseM cefe 4eTKO, K KAKOMY Pe3y/bTary NO/DKHBI NPU-
JITM, TO M OLIEHUTD PE3YIbTaTMBHOCTb HaM TIOTOM BpsJ U
yaactes. Takke Hemb3sA CAie/laTb KOPPEKTHYIO OLEHKY, ecru
He 3aJlaHbl KPUTEPUY Pe3yIbTATUBHOCTH, T.€. KAKas CTENEHb
BBLITIONTHEHMs 3aI/IAHMPOBAHHOTO Oy/leT CYUTATBCA NpyeM-
IeMOil /TN KaKoe COCTOsiHMe Mbl Oy/leM CUMTaTh pe3y/bra-
TUBHBIM BoinonHeHueM KJI.

YacTo 0XMIAeMblii pe3yAbTaT (GOPMYIUPYeTCs M Kak
kputepmit (T.e. ycnosue npusnanus KJI pesynbratuBHbiM),
HanpuMep, OXMaeM, 4To He OygeT HECOOTBETCTBMIl MO
ycrpansemoit KII npuuune. B manHom cnydae OTCyTCTBME
HECOOTBETCTBMIt — 3TO M Pe3y/IbTaT, U KpuTepuii (ycnosue) —
cM. Puc. 8 yacTu 2 maHHOM CTaTbhMU.

Kaxk u Bcsakoe peiictBie, K]l He mpMBOIMT K MTHOBEHHO-
MY Pesy/IbTaTy, O3TOMY IIpH €r0 pa3paboTKe MMeeT CMBICT
OIpENENUTb CPOK, KOIZIAa MOXKHO NMPOBEPATH Pe3yNbTaTUB-
HOCTb. JIOTOMTHNUTENBHBIN IIOC TaKOTO IOAXOAA COCTOMUT
elle M B TOM, YTO IIPU MOATOTOBKE BHYTPEHHUX ayfiUTOB Yy
nac Gyzet 4eTkas HOpPMAIMA, TIPOBEPKY Pe3yNbTaTUBHO-
cty Kakux KJI y>xe MOXXHO BK/TIOYaTh B I/IaH ay[UTa.

JInsa oTCneXMBaHMA CTAaTyca KOPPEKTUPYIOLIMX Mei-
CTBMIT yIO6HO MCIIONb30BATh TAKOil MHCTPYMEHT, Kak Excel.
Huke npuBefieH OMH M3 BO3SMOKHBIX BAPMAHTOB.

B 3ak/mio4yeHue HECKONbKO MPUMEPOB, AEMOHCTPHPYIO-
IMX KaK TUITYHbIe OOk npu paspaborke K], Tak u Bo3-
MOJKHBIE VX BapMaHThI.

JlaHHas TpeTbs 4YacTb 3aBeplIaeT LMK/ CTaTei, MOCBsA-
LIEHHBIX BHYTPEHHMM ayauTaM naboparopuu u Gopmmpo-
BaHMI KOPPEKTUPYIOIIMX JJEHCTBUI 110 X pe3ynbTaraM.
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COBPEMEHHAA JIABOPATOPHAA IIPAKTHMKA

Koppektupyomee aeiicteue

Homep ayaura Homep NCR KommenTapmit

Omnucanue CpoK npoBepKku

Kpamxoe nosichenue x 3anonxenuio zpag:

«HOMEp ayJUTa» — YKa3bIBaeTCsi HOMep BHYTPEHHErO ay/iuTa, Ha KOTOPOM GbI/IO BBIABIEHO HECOOTBETCTBME, 0 KOTOPOMY Pa3paboTaHO KOPpeKTH-
pywouiee JeficTBue,

«#omep NCR» - NCR (NonConformity Record, cm. Puc. 6 yacTy 2 aHHOIT CTaThy) peACTaB/sAeT co6oit 3amnch 0 HECOOTBETCTBUM, KOTOPYIO, €C/N
3TO NMPeyCMOTPEHO MPOLeYPOii, 3aTIO/THAET BHYTPEHHMIT ayIMTOP. 371€Ch CChITIKA HA HOMEP 3TOM 3aINCH,

«KJI. Onmcanue» — onucanme KOPPEKTUPYIOLLEro AECTBIA WM CChIIKA Ha TIaH MeponpusTyii, ecmu KII npencrasnser co6oit KOMIIEKC Meponpy-
AT, 0DOPMIEHHBIN KaK OT/e/IbHbI JOKYMEHT,

«KJ1. Cpox npoBepku» - yKa3bIBaeT CPOK, KOIZIa O)KM/iaeMble Pe3y/IbTaThl MOTYT GbITh IpoBepenbl. Hanpumep, «He panee 01.02.2021 r»,
«KommenTapuit» — 371€Cb MOKHO YKa3bIBaTh TEKYILMI1 CTaTyC KOPPEKTUPYIOLIETro JAeiCTBUA (MOXeT MCIONb30BAThCA NPY NPOBEEHUM aHA/IU3a PY-
KOBOJCTBOM, CM. I1. 8.9.2 ¢, ), OLleHKY pe3y/IbTaTUBHOCTY 1 MHYI0 MHPOPMALINIO, CBA3AHHYIO C KOPPEKTUDPYIOIUM JEACTBUEM.

TIpi 3TOM YAO6HO JONIO/THUTE/IbHO MCTIONb30BATh TAKONM MHCTPYMEHT, KaK «CBeTODOp», T.e. PACKPACKy 3/1eMEHTOB Tab/MMIIbI B KPACHbI, XKeNThlit 1
senessit BeTa. Kak npumep: cTpoka ¢ paspaborannbim KJI, HO BbIIIO/HEHME KOTOPOTO ellie He Hayaoch — KpacHsiit ¢po, KJI B npouecce BbmonHe-
EmA — xenThiit, KJI BbinonHeHo — 3enenbiit. Takoit OIX0J1 O3BO/AET OTHUM B3I/IAZIOM OXBaTUTh BCIO KAPTUHY.

HecoorsercrBue (HC)
M NpUYNHA

IIpepnaraemoe K]

KommenTapmit

HC: Umxenep A. BbI-
nomsEun  paboty, oc-
HOBBIBAACh Ha CBOEM
NOHMMAHUM, A He Ha
MeTOJIMKe

IIpuunna: MHXeHep He
3HaJl 0 METOJIMKE

ITpoBecTy 03HaKOM/IEHNe MH-
JKeHepa A. C METOIMKOIL U 06-
yuYeHue 1o Hei

9Ato He K]I, a koppekuusi. [Ipegaraemas Mepa He ONMChIBAETCA a6COMOTHBIMMU Ka-
TErOPUAMM: TIOCTIE €€ BBITIONHEHNA Mbl He 00ecrieynm CUTyalum, Ipu KOTOpoii Bce
MHKEHepbl BCer/ia 3HaloT mobble TpebyeMbie METOAMKN U yMEIOT 110 HUM paboTaTh.
I[Ipumep TOrO0, KaK MOr/o 66l BuirAfeTh K] B JaHHOM CTydae CM. Ha Bpe3Ke HIDKe

HC: co cknajga BbIjjaH
He to CU (tum ToT,
MHBEHTAPHBI  HOMep
ApYTOit)

IlpunHa: HeBHMUMA-
TeIBHOCTb ~ MH)KeHepa
10 XpaHEeHWIO

YcunuTh KOHTPOb ITPY BbIfIA-
4y CU B paboty

HeBHMMaTenbHOCTh — 9TO He CUCTEMHas NMpUuMHA. B JaHHOM crydae cnenmyeT us-
YYUTb, YTO CIIOCOOCTBOBA/IO OIMOKe MHKEHepa — KaK BBICTPOEHa IPOLelypa UieH-
TUUKALMU M BBIJAYM - M YCTPAHUTh MMEHHO 3Ty mpuunHy. Hemmine 65110 651
OLIEHUTb PUCKM OIIMOOYHOI BBIJAYM IPY MMEIOIENCS MPOoLefype U MPeANpPUHATD
COOTBETCTBYIOLIME MePbI, KOTOpbIe MOT/M 6b1 6bITh yacThbio KJI

HC: nnxenepom b. co-
PBaH CPOK BBINONHE-
HuA paboThI

Ilpuumna: HepaboTo-
CIOCO6HOCTb YCTaHOB-
ku X

OTneny TeXHMYECKOH TOJ-
nepXku obecreuntbh pabo-
TOCMOCOOHOCTh  Tpebyemoro
obopynoBaHus

IIpeniaraemas Mepa — 3T0, CKopee, oxke/nanue, a He KJI. 9To naxe He KOppeKims.

B aHHOM cydae Hafo 6b1T0 pa3oOpaThbCs, IOYeMY B HY>KHBI MOMEHT 060py/10Ba-
Hue 6610 HepabOTOCTIOCOOHBIM: €CTb /i rpaduK MIaHOBO-IIPO(PUIAKTHIECKUX pa-
60T, BefieTCA /1M y4YeT pecypca yCTAaHOBOK, Ha3HAYeH /Y OTBETCTBEHHBII 32 3TH Jieit-
CTBUS, KTO, KaK 1 KaKye peleHns JO/KeH IIPUHUMATD ¥ KaKye Y Hero momHoMOYns
¥ T.1. VIHBIMM CTIOBaMM, CTle[lyeT IIPOaHaMM3NpOBaTh, KaK BHICTPOEH MPOIecc Tex-
HUMYECKOro obecreyeHns, Kakiue B HeM eCTb pobesbl, KOTOpble MPUBOJAT K TOMY,
4TO B HY)KHOE BpeMs Kakoe-To 060py/ioBaHNe OKa3bIBaeTCs HepaboTOCIOCOOHBIM.

HC: He BhINONHEHA pa-
6ota 1o jorosopy N
Ipuunna: Tpebyemas
V1A BBINONMHEHNA pabo-
Thl YCTaHOBKA Y Iepe-
JaHa NPOM3BOIUTENIO
V1A TapaHTUITHOTO pe-
MOHTa

ITpuHecTM M3BMHEHUA 3aKas-
YUKY

B maHHOM C/Tyyae MpoM3OUIIO C/IeAyiollee: KOMMEPYeCKMit OT/e/ 3aK/IIUu 0ro-
BOP C 3aKa34MKOM, HO TIPY 3TOM He OblI B Kypce, 4To 060opyoBaHue, HeobXxoumoe
15 BBITIOTHEHWA 3TOJ paboThI, OTIPAB/IEHO NPOU3BOANTENIO IS [UIUTENBHOTO ra-
PaHTUITHOTO peMOHTa i paboTa B JOrOBOPHbIE CPOKM BBITIOTHEHA OBITH HE MOXKET.
OueBnzHO, 4TO B TaHHOM cydae KJI 1o/mKHO KacaTbcs Npoleayp B3auMOIENCTBUSA
KOMMEpYECKOTo OT/e/1a ¥ TeXHMYeCKMX M0/Ipas/ie/leHuit: y epBoro BCeraa 10/DKHa
6bITh mOMHAsA MHGOPMALMA, 103BO/AIONAA ONPENETUTD, MOXKET /1 maboparopus
BBINOTHUTD Ty MM MHYIO paboTy B Tpebyemble CPOKM.
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COBPEMEHHAA JIABOPATOPHAA IIPAKTHKA

IIpumep mnana meponpuaTHii B pamkax KJ|

1. YcTaHOBUTB, €CTh /M [IOKYMEHTHPOBAaHHAA NPOLeAypa BbinonHerus pabot. Ecin HeT, TO OLEHUTb PUCKM M HA OCHOBE
OLIeHKM IIPUHATD pellleHHe O JOKYMEHTUPOBaHUH.

2. Ecu npuHATO pelieHue O JOKYMEHTHPOBaHMM, pa3spaboTaTh, COINIACOBAT M YTBEPANTD IPOLENYPY.

3. [IpoaHanu3upoBaTh MMEIONIYIOCA B IAHHbII MOMEHT IIPOLEAYPY C LIe/IbI0 YCTAHOBUTD:

- Npe[TyCMaTpUBaeT /I OHa KOHTPO/Ib IOATOTOBKM MHIKeHepPa K BbINIOTTHEHIIO IOPY4eHHOI paboThl, KTO OTBEYAET 3 OLleH-
KY TOTOBHOCTH, KaK OHa OTpPeieNIAeTCs M KaKye pPelleH!s IPUHUMAIOTCA B CTy4ae HeroTOBHOCTH,

~ COIEpKUT /1M OHa MOPANOK ObecnedeHns MHKeHepOoB TpeGyeMbIMU JOKYMEHTaMH, KOT 33 3TO OTBEYAET M JOCTATOYHO /1
NPeyCMOTPEHHBIX Mep /15l OCTOSAHHOIO 06eCIIeyeHNs BCeX MHKeHePOB BCeMM HeOOXOMMBIMI JOKYMEHTaMMU

- COTIEPKUT /1M OHA MePBI 10 KOHTPO/TIO aKTYa/IbHOCTY BbIJaBaeMbIX MH)KEHEPAM METOJMK M MHBIX JOKYMEHTOB, KTO 1 KaK
OTBeYaeT 3a AKTYaZlbHOCTb.

4. Ec/iu B X0/le aHa/IM3a BBIAB/IEHBI KaKue-TO Ipo6e/ibl U PUCKH, pa3paboTaTh COOTBETCTBYIOLIME MEPBI ¥ BHECTH MX B TIPO-
aenypy-

ITpusedenuvlil N1aH ABAAEMCS TUULL NPUMEPOM U HE COOEPHUM BCEX BO3MONCHBLX deiicmeuil. OH npuzsan nokasams, 4mo
HacmoAuiee Koppexmupyiouee deticrmaue — Mo yeabiil KOMNIIEKC MEPONPUAMULL, @ He 00HO Kakoe-mo Oetichaie
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