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Foreword

decumentmay-be-the subject-of patent-rights: 1SO shall not be held
respon3|ble for |dent|fy|ng any or all such patent rights. Detamre#ansfpatent

WWW.is0.0rg/patents).

For an explanation on the meaning of 1SO specific terms and expressions
related to conformity assessment, as well as information about ISO’s adherence
to the World Trade Organization (WTO) principles in the Technical Barriers to
Trade (TBT) see the-folowing-URE: www.iso.org/iso/foreword.html.

The committee responsible for this document is Technical Committee ISO/TC
207, Environmental management, Subcommittee SC 1, Environmental
management systems.

This third edition cancels and replaces the secend edition (1ISO 14001:2004),
which has been technically revised. It also incorporates the Technical
Corrigendum 1SO 14001:2004/Cor.1:2009.

Foreword

ISO draws attention to the possibility that the implementation of this
document may involve the use of (a) patent(s). 1SO takes no position
concerning the evidence, validity or applicability of any claimed patent
rights in respect thereof. As of the day of publication of this document, 1SO
had not received notice of (a) patent(s) which may be required to
implement this document. However, implementers are cautioned that this
may not represent the latest information, which may be obtained from the
patent database available at www.iso.org/patents. 1ISO shall not be held
responsible for identifying any or all such patent rights.

For an explanation on the voluntary nature of standards, the meaning of ISO
specific terms and expressions related to conformity assessment, as well as
information about ISO’s adherence to the World Trade Organization (WTO)
principles in the Technical Barriers to Trade (TBT) see
WwWw.is0.org/iso/foreword.html.

This document was prepared by Technical Committee 1ISO/TC 207,
Environmental management, Subcommittee SC 1, Environmental management
systems, in collaboration with the European Committee for Standardization
(CEN) Technical Committee in accordance with the Agreement on
technical cooperation between I1SO and CEN (Vienna Agreement).

This fourth edition cancels and replaces the third edition (1ISO 14001:2015),
which has been technically revised. It also incorporates the Amendment ISO
14001:2015/Amd 1:2024.

The main changes are as follows:

— incorporation of latest ISO requirements for management system
standards as appropriate;

— clarification of requirements associated with key topics.

Any feedback or questions on this document should be directed to the
user’s national standards body. A complete listing of these bodies can be
found at www.iso.org/members.html.

Introduction
0.1 Background

Societal expectations for sustainable development, transparency and
accountability have evolved with increasingly stringent legislation, growing

Introduction
0.1 Background

Societal expectations for sustainable development, transparency and
accountability have evolved with increasingly stringent legislation and growing
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pressures on the environment from pollution, inefficient use of resources,
improper waste management, climate change, degradation of ecosystems and
loss of biodiversity.

Fhis-has led organizations to adopt a systematic approach to environmental
management by implementing environmental management systems with the aim
of contributing to the environmental pillar of sustainability.

0.2 Aim of an environmental management system

Fhepurpese of this tnternational Standard is-to provide organizations with a
framework to protect the environment and respond to changing environmental
conditions in balance with socio-economic needs. It specifies requirements that
enable an organization to achieve the intended outcomes it sets for its
environmental management system.

— protecting the environment by preventing or mitigating adverse
environmental impacts;

— assisting the organization in the fulfilment of compliance obligations;

— controlling or influencing the way the organization’s products and services
are designed, manufactured, distributed, consumed and disposed by using a life
cycle perspective that eanprevent environmental impacts from being
unintentionally shifted elsewhere within the life cycle;

0.3 Success factors
The success of an environmental management system depends on commitment
from all levels and functions of the organization, led by top management.
Organizations can leverage opportunities to prevent or mitigate adverse
environmental impacts and enhance beneficial environmental impacts,
particularly those with strategic and competitive imphications. Top management
can effectively address its risks and opportunities by integrating environmental
management into the organization’s business processes, strategic direction and

pressures on the environment from pollution, inefficient use of resources,
improper waste management, climate change, degradation of ecosystems and
loss of biodiversity. Undermining the environment can carry financial,
social and business consequences, not just environmental implications
These expectations have led organizations to adopt a systematic approach to
environmental management by implementing environmental management
systems with the aim of contributing to the environmental pillar of
sustainability. As a result, organizations are better positioned to respond to
the needs and expectations of interested parties and to meet the
organization’s compliance obligations.

0.2 Aim of an environmental management system

This document provides organizations with a framework to protect the
environment and respond to changing environmental conditions in balance with
socio-economic needs. It specifies requirements that enable an organization to
achieve the intended outcomes it sets for its environmental management system.

— protecting the environment through preventing or mitigating adverse
environmental impacts;

— assisting the organization to meet its compliance obligations;

— controlling or influencing the way the organization’s products and services
are designed, manufactured, distributed, consumed and disposed of by using a
life cycle perspective that prevents adverse environmental impacts from being
unintentionally shifted elsewhere within the life cycle;

— ... (3amenmm «cany Ha «thaty)

0.3 Success factors

Organizations can leverage opportunities to prevent or mitigate adverse
environmental impacts and enhance beneficial environmental impacts,
particularly those with strategic and competitive advantages. Top management
can effectively address its risks and opportunities by integrating environmental
management into the organization’s business processes, strategic direction and
decision making, aligning them with other business priorities, and incorporating
environmental governance into its overall management system. Demonstration
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decision making, aligning them with other business priorities, and incorporating
environmental governance into its overall management system. Demonstration
of successful implementation of this trternational-Standard can be used to
assure interested parties that an effective environmental management system is
in place.

Adoption of this taternatienal- Standard, however, will not in itself guarantee
optimal environmental outcomes. Application of this International Standard can
differ from one organization to another due to the context of the organization.
Two organizations can carry out similar activities but can have different
compliance obligations, commitments in their environmental policy,
environmental technologies and environmental performance goals, yet both can
conform to the requirements of this trternational- Standard.

04 Plan-Do-Check-Act model

Figure 1 — Relationship between PDCA and the framework in this
International Standard

0.5 Contents of this trternational- Standard

This taternational- Standard conforms to ISO’s requirements for management
system standards. These requirements include a high-tevel structure, identical
core text, and common terms with core definitions, designed to benefit users
implementing multiple ISO management system standards.

Annex A provides explanatory information to prevent misinterpretation of the
requwements of this LMana%ten&I&aneI&Fel Anne;eBshewsJeFeadJeeehnwal

¥h+sreel+uen—lmplementat|on gmdance on environmental management systems iS
included in 1SO 14004.

of successful implementation of this document can be used to assure interested
parties that an effective environmental management system is in place.
Adoption of the requirements in this document, however, will not in itself
guarantee optimal environmental outcomes.

Application of the requirements in this document, can differ from one
organization to another due to the context of the organization. Two
organizations can carry out similar activities but can have different compliance
obligations, commitments in their environmental policy, environmental
technologies and environmental performance goals, yet both can conform to the
requirements of this document.

04 Plan-Do-Check-Act model

Figure 1 — Relationship between PDCA and the framework in this
document

0.5 Contents of this document

This document conforms to ISO’s requirements for management system
standards. These requirements include a harmonized structure, identical core
text, and common terms with core definitions, designed to benefit users
implementing multiple ISO management system standards.

Annex A provides explanatory information to prevent misinterpretation of the
requirements of this document. Guidance on applying the ISO 14001
framework to specific environmental topic areas is addressed in the 1ISO 14002
series. Implementation guidance on environmental management systems is
included in 1SO 14004.

Clause 3 provides further insights on specific words and phrases used in
this document to enhance the understanding of concepts that are relevant
to an environmental management system.
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1 Scope

This International-Standard helps an organization achieve the intended
outcomes of its environmental management system, which provide value for the
environment, the organization itself and interested parties. Consistept-with-the

erganization’s-envirenmental poliey; the intended outcomes of an
environmental management system include:

— fulfilment-ef compliance obligations;
— achievement ef-environmental objectives.

1 Scope

This document helps an organization achieve the intended outcomes of its
environmental management system, which provide value for the environment,
the organization itself and interested parties. The intended outcomes of an
environmental management system include:

— meeting compliance obligations;
— achievement environmental objectives.

2 Normative references
There are no normative references.

2 Normative references
There are no normative references in this document.

3 Terms and definitions

3.1 Terms related to organization and leadership
3.1.1
management system

Note 1 to entry: A management system can address a single discipline or several
disciplines {e-g- quality, environment, occupational health and safety, energy,
financial management).

Note 2 to entry: The system elements include the organization’s structure, roles

and responsibilities, planning and operation;-perfermance-evaluation-and
Hprovement,

3.1.2

environmental management system

part of the management system (3.1.1) used to manage environmental aspects
(3.2.2), fufHl compliance obligations (3.2.9), and address risks and opportunities

3 Terms and definitions

ISO and IEC maintain terminology databases for use in standardization at
the following addresses:

— 1SO Online browsing platform: available at https://www.iso.org/obp

— IEC Electropedia: available at http://www.electropedia.org/

3.1 Terms related to organization and leadership

3.1.1

management system

Note 1 to entry: A management system can address a single discipline or several
disciplines.

EXAMPLE Quality, environment, occupational health and safety, energy or
financial management

Note 2 to entry: The management system elements include the organization’s
structure, roles and responsibilities, planning and operation.

3.1.2

environmental management system

part of the management system (3.1.1) used to manage environmental aspects
(3.2.2), meet compliance obligations (3.2.9), and address risks and opportunities
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(3.2.11)

3.1.3
environmental policy
intention-and-direction-of an-organization{3-1-4) related to environmental

performance (3.4.11) asformaky-expressed-by-itstop-management(3-1.5)
3.1.4

organization

3.1.5

top management
3.1.6

interested party

3.2 Terms related to planning
3.21

environment

3.2.2

environmental aspect

3.2.3

environmental condition

3.24

(3.2.10)

Note 1 to entry: The environmental management system elements include:
context of organization (Clause 4), leadership (Clause 5), planning (Clause
6), support (Clause 7), operation (Clause 8), performance evaluation
(Clause 9) and improvement (Clause 10).

3.1.3

policy

intention and direction of an organization (3.1.5) as formally expressed by
its top management (3.1.6)

3.14

environmental policy

policy (3.1.3) related to environmental performance (3.4.11)

3.15
organization

Note 2 to the entry: If the organization is past of larger entity, the term
“organization” refers only to the part of the larger entity that is within the
scope of the environmental management system (3.1.2)

3.16

top management

3.1.7
interested party (preferred term)
stakeholder (admitted term)

3.2 Terms related to planning
3.2.1
environment

3.2.2
environmental aspect

3.23
environmental condition

3.24
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environmental impact
3.25
objective

Note 2 to entry: Objectives can relate to different disciplines (such as financial,
health and safety, and environrmental-goeals) and can apply-at-differentlevels
{sueh-as-strategie; organization-wide, project, product, service and process
(3.3.5)).

Note 3 to entry: An objective can be expressed in other ways, e.g. as an
intended euteome, a purpose, an operational criterion, as an environmental
objective (3.2.6), or by the use of other words with similar meaning (e.g. aim,
goal, or target).

3.2.6

environmental objective

3.2.7

prevention of pollution

3.2.8

requirement

3.2.9
compliance obligations (preferred term)
legal requirements and other requirements (admitted term)

Note 2 to entry: Compliance obligations can arise from mandatory
requirements, such as applicable laws and regulations, or voluntary
commitments, such as organizational and industry standards, contractual
relationships, codes of practice and agreements with community groups or non-
governmental organizations.

environmental impact

3.25

objective

Note 2 to entry: Objectives can relate to different disciplines (such as financial,

health and safety, and environment (3.2.1). They can be, for example,
organization-wide or specific to a project, product, service and process (3.3.4)).

Note 3 to entry: An objective can be expressed in other ways, e.g. as an
intended result, as a purpose, as an operational criterion, as an environmental
objective (3.2.6), or by the use of other words with similar meaning (e.g. aim,
goal, or target).

3.2.6

environmental objective

3.2.7

prevention of pollution

3.2.8

requirement

3.2.9
compliance obligations (preferred term)
legal requirements and other requirements (admitted term)

Note 2 to entry: Compliance obligations can arise from mandatory
requirements, such as applicable laws and regulations, or voluntary
commitments, such as organizational and industry standards, contractual
relationships, codes of practice and agreements with community groups or non-
governmental organizations or other interested parties (3.1.7).
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3.2.11

risks and opportunities
potential adverse effects (threats) and potential beneficial effects (opportunities)

3.3 Terms related to support and operation

3.3.1

competence

3.3.2

documented information

the 2...

— the envirenmental management system (3.1.2), including related processes
(3.3.9);

— information created in order for the organization to operate (can-bereferred

te-as-documentation);
— evidence of results achieved (can-be-referred-to-as records).

3.33
life cycle

[SOURCE: ISO 14044:2006, 3.1, modified — Fhe-werds “(or service)” have
been added to the definition and Note 1 to entry has been added.]
3.34

3.2.10

risks and opportunities

potential adverse effects (i.e. risks) and potential beneficial effects (i.e.
opportunities)

3.3 Terms related to support and operation

3.3.1

competence

3.3.2
documented information

Note 2 ...
— the management system (3.1.1), including related processes (3.3.4);

— information created in order for the organization to operate (documentation);
— evidence of results achieved (records).

3.33
life cycle

[SOURCE: ISO 14044:2006, 3.1, modified — “(or service)” added to the
definition. Note 1 to entry has been added.]
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process

Note 1 to entry: A process can be documented or not.

3.4 Terms related to performance evaluation and improvement

34.1

audit

systematic, independent and-decumented process (3.3.5) for obtaining audit
evidence and evaluating it objectively to determine the extent to which the audit
criteria are fulfilled

Note 1 to entry: An internal audit is conducted by the organization (3.1.4) itself,
or by an external party on its behalf.

Note 2 to entry: An audit can be a combined audit (combining two or more
disciplines).

Note 3 to entry: Independence can be demonstrated by the freedom from
responsibility for the activity being audited or freedom from bias and conflict of
interest.

Note 4 to entry: “Audit evidence” consists-of records,statements-of fact-or
verthable: and “audit criteria™ are-the-set-ofpohicies—proceduresor
compared;-as defined in 1ISO 19011:2011,-3-3-and-3:2 respectively.

3.4.2

conformity

3.4.3

nonconformity

3.4.4

corrective action

Note 1 to entry: There can be more than one cause for a nonconformity.

3.34
process

Note 1 to entry: Whether the result of a process is called an output, a
product or a service depends on the context of the reference.

Note 2 to entry: A process can be documented or not.

3.4 Terms related to performance evaluation and improvement

3.4.1

audit

systematic and independent process (3.3.4) for obtaining evidence and
evaluating it objectively to determine the extent to which the audit criteria are
fulfilled

Note 2 to entry: An internal audit is conducted by the organization (3.1.5) itself,
or by an external party on its behalf.

Note 1 to entry: An audit can be an internal (first party) or an external
(second party or third party), and it can be combined audit (combining two
or more disciplines)

Note 4 to entry: Independence can be demonstrated by the freedom from
responsibility for the activity being audited or freedom from bias and conflict of
interest.

Note 3 to entry: “Audit evidence” and “audit criteria” are defined in 1ISO 19011

3.4.2

conformity

3.4.3
nonconformity
344

corrective action
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3.45
continual improvement

Note 2 to entry: The activity reed-not take place in all areas simultaneously, or
without interruption.

3.4.6

effectiveness

3.4.7
indicator

measurable representation-of the eondition-of status of operations,

management or conditions
[SOURCE: ISO 14031:2043, 3.15]

3.4.8
monitoring

3.4.9

measurement

3.4.10

performance

Note 2 to entry: Performance can relate to the management of activities,
processes (3.3.5), products {including services), systems or organizations
(3.1.4).

3.4.11

environmental performance

3.45
continual improvement

Note 2 to entry: The activity does not have to take place in all areas
simultaneously, or without interruption.

3.4.6

effectiveness

3.4.7

indicator

guantitative, qualitative or binary variable that can be measured or
described, representing the status of operations, management, conditions or
impacts

[SOURCE: ISO 14031:2021, 3.4.1]

3.4.8

monitoring

... (3amenmmu «might» Ha «cany)

3.4.9

measurement

3.4.10

performance

... (3amenmmu «products (including services)» na «products, services»)

Note 2 to entry: Performance can relate to the management of activities,
processes (3.3.5), products, services, systems or organizations (3.1.5).

3.4.11
environmental performance

4 Context of the organization

4.1 Understanding the organization and its context

The organization shall determine external and internal issues that are relevant to
its purpose and that affect its ability to achieve the intended outcomes of its
environmental management system. Sueh issues shall include environmental
conditions being affected by or capable of affecting the organization.

4 Context of the organization

4.1 Understanding the organization and its context

The organization shall determine external and internal issues that are relevant to
its purpose and that affect its ability to achieve the intended outcomes of its
environmental management system.

These issues shall include environmental conditions being affected by the
organization or capable of affecting the organization, such as pollution levels,
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availability of natural resources, climate change, biodiversity or ecosystem
health (see A.4.1).

4.2 Understanding the needs and expectations of interested parties

c) which of these needs and expectations become its compliance obligations.

4.2 Understanding the needs and expectations of interested parties

¢) which of these needs and expectations become its compliance obligations
(see 6.1.3) and will be addressed through the environmental management
system.

NOTE 1 Relevant interested parties can have needs and expectations
related to environmental conditions, such as pollution levels, availability of
natural resources, climate change, biodiversity or ecosystem health

NOTE 2 The relevant needs and expectations of interested parties, other
than legal requirements, become compliance obligation when the
organization decides to comply with them.

4.3 Determining the scope of the environmental management system

e) its authority and ability to exercise control and influence.

The scope shall be maintained as documented information and be available to
interested parties.

4.3 Determining the scope of the environmental management system

e) its authority and ability to exercise control and influence over the life cycle
of its activities, products and services.

The scope shall be available as documented information and shall be available
to interested parties.

4.4 Environmental management system

4.4 Environmental management system

5 Leadership
5.1 Leadership and commitment

) ..

5 Leadership
5.1 Leadership and commitment

C) ... (npumeuanue mepenHeci Ty B STOT MyHKT)

5.2 Environmental policy

Top management shall establish, implement and maintain an environmental
policy that, within the defined scope of its environmental management system:
C)...

NOTE Other specific commitment(s) to protect the environment can include

sustainable resource use, climate change mitigation and adaptation, and
protection of biodiversity and ecosystems.

5.2 Environmental policy

Top management shall establish, implement and maintain an environmental
policy that, within the defined scope of its environmental management system
that:

C)...

NOTE Other specific commitment(s) to protect the environment can include:
preservation or conservation of natural resources, sustainable resource use,
climate change mitigation and adaptation, or protection of biodiversity and
ecosystems.
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The environmental policy shall:
— be maintained as documented information;

The environmental policy shall:
— be available as documented information;

5.3 Organizational roles, responsibilities and authorities

5.3 Roles, responsibilities and authorities

6 Planning

6.1 Actions to address risks and opportunities

6.1.1 General

The organization shall establish, implement and maintain the process(es)
needed to meet the requirements in 6.1.%1 to 6.1.4.

When planning for the environmental management system, the organization
shall consider:

a) the issues referred to in 4.1;

b) the requirements referred to in 4.2;

c) the scope of its environmental management system;

and determine the risks and opportunities, related to its environmental aspects
(see 6.1.2), compliance obligations (see 6.1.3) and other issues and
requirements, identified in 4.1 and 4.2, that need to be addressed to:

— give assurance that the environmental management system can achieve its
intended outcomes;

— prevent or reduce undesired effects, including the potential for external
environmental conditions to affect the organization;

— achieve continual improvement. (seinenennoe kypcusom nepeneceno B 6.1.4)
Within the scope of the environmental management system, the organization
shall determine potential emergency situations, including those that can have an
environmental impact. (sto nonoxenne ¢ u3menenusaMu crano 3-M ad3anem m. 6.1.2)

—risks and opportunities that need to be addressed; (3to crano wacrero mocenHero
MPETIOKEHHUS 1. 6.1.4)

——process(es) needed in 6.1.1 to 6.1.4, to the extent necessary to have
confidence they are carried out as planned. (sto Teneps 2-it a63amn mynxTa)

6.1.2 Environment aspects

6 Planning

6.1 Actions to address risks and opportunities

6.1.1 General

The organization shall establish, implement and maintain (a) process(es) needed
to meet the requirements in 6.1.2 to 6.1.5.

The process(es) for 6.1.2 to 6.1.5 shall be available as documented information
to the extent necessary to have confidence that they are carried out as planned.

6.1.2 Environment aspects

NOTE 1 A life cycle perspective includes consideration of the
environmental aspects and impacts at each life cycle stage. The life cycle
stages include acquisition of raw materials, design, production,
transportation/delivery, use, end-of-life treatment and final disposal.
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When determining environmental aspects, the organization shall take into
account:

a) change, including planned or new developments, and new or modified
activities, products and services;

b) abnormal conditions and-reasenablyforeseeable-emergeney-situations.

The erganization shall maintain documented information ef-ts:

NOTE Significant environmental aspects can result in risks and opportunities

associated with either adverse ervirenmental-impacts (threats) or beneficial
environmental impacts (epportunities). (c nsmenennsamu crano NOTE 2)

6.1.3 Compliance obligations

The organization shall maintain documented information ef-its-comphance
- - ' - - - - - -y .

NOTE Compliance obligations can result in risks and opportunities to the

organization.

The organization shall determine potential emergency situations (see 8.2),
including those that can have an environment impact.

When determining environmental aspects, the organization shall take into
account:

b) change, including planned or new developments, and new or modified
activities, products and services (see 6.3);

a) normal and abnormal conditions,

c) potential emergency situations.

NOTE 2 Significant environmental aspects can result in risks and opportunities
associated with either adverse or beneficial environmental impacts.

The following shall be available as documented information:

6.1.3 Compliance obligations

NOTE Compliance obligations can result in risks and opportunities to the
organization.
The organization shall be available as documented information.

6.1.4 Risks and opportunities (nepeneceno u3 6.1.1)

When planning for the environmental management system, the organization
shall consider:

a) the external and internal issues referred to in 4.1;

b) the relevant needs and expectations (i.e. requirements) of interested
parties referred to in 4.2;

c) the scope of its environmental management system referred to in 4.3;

and determine the risks and opportunities of the organization related to its
environmental aspects (see 6.1.2), compliance obligations (see 6.1.3) and other
issues and requirements, if any, identified in 4.1 and 4.2, that need to be
addressed to:

— give assurance that the environmental management system can achieve its
intended outcomes;

— prevent or reduce undesired effects, including the potential for external
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6.1.4 Planning action

1) significant environmental aspects;
2) compliance obligations;
3) risks and opportunities tdentified in 6.1.1;
b) how to:
1) integrate and implement the actions into its environmental management
system processes (see 6.2, Clause 7, Clause 8 and 9.1), or other business
processes;

environmental conditions to affect the organization;

— achieve continual improvement.

The risks and opportunities that need to be addressed shall be available as
documented information.

6.1.5 Planning action

1) significant environmental aspects determined in 6.1.2;
2) compliance obligations determined in 6.1.3;
3) risks and opportunities determined in 6.1.4;
b) how to:
1) implement the actions into its environmental management system
processes (see 6.2, Clause 7, Clause 8 and 9.1), or integrate the actions
into other business processes;

6.2 Environmental objectives and planning to achieve them
6.2.1 Environmental objectives

: Lobioctivos

6.2.2 Planning actions to achieve environmental objectives

6.2 Environmental objectives and planning to achieve them
6.2.1 Environmental objectives

f) available as documented information

6.2.2 Planning actions to achieve environmental objectives

6.3 Planning of changes

When the organization determines the need for changes that affect or can
affect the environmental management system, the changes shall be carried
out in a planned manner.

NOTE 1 The need for change to the environmental management system
can arise from internal or external sources. See A.6.3 for examples.

NOTE 2 Managing change is addressed in various requirements in this
document. See A.6.3 for examples.

7 Support
7.1 Resources

7 Support
7.1 Resources

7.2 Competence

Fhe-organization-shal-retain appropriate documented information as evidence

of competence.

7.2 Competence

... (B . «a)» 3amenumu «fulfil» a «meet»)

Appropriate documented information shall be available as evidence of
competence.
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7.3 Awareness

7.3 Awareness
... (B 1. «d)» 3amennmu «fulfilling» na «meeting»)

7.4 Communication
7.4.1 General

Fhe-organization-shall retain documented information as evidence of its
communications,-as-apprepriate.
7.4.2 Internal communication

7.4.3 External communication

7.4 Communication
7.4.1 General

Appropriate documented information shall be available as evidence of
organization’s communications.
7.4.2 Internal communication

7.4.3 External communication

7.5 Documented information
7.5.1 General

7.5.2 Creating and updating

7.5.3 Control of documented information

7.5 Documented information
7.5.1 General

7.5.2 Creating and updating documented information

7.5.3 Control of documented information
. (HOMGHHHI/I MeCTaMU: IPEeANoCIeTHIHN ab3a1] cTal nocieaHum, a [Ipumedanue nepen HI/IM)

8 Operation

8.1 Operational planning and control

The organization shall establish, implement, control and maintain the processes
needed to meet environmental management system requirements, and to
implement the actions identified-in-6-1-and-6:2, by:

The organization shall ensure that eutseureed processes are controlled or
influenced. The type and extent of control or influence to be applied te-the
process{es) shall be defined within the environmental management system.

The organization shall maintain documented information to the extent
necessary to have confidence that the precesses have-been carried out as
planned.

8 Operation

8.1 Operational planning and control

The organization shall establish, implement, control and maintain the processes
needed to meet environmental management system requirements, and to
implement the actions determined in Clause 6, by:

The organization shall ensure that externally provided process(es), products
or services that are relevant to the intended outcomes of the environmental
management system are controlled or influenced. The type and extent of
control or influence to be applied shall be defined within the environmental
management system.

The process(es) for 8.1 shall be available as documented information to the
extent necessary to have confidence that they are carried out as planned.

8.2 Emergency preparedness and response

The erganizatien shall maintain documented information to the extent
necessary to have confidence that the-process{es) is{are) carried out as
planned.

8.2 Emergency preparedness and response

... (3amenunu «identified in 6.1.1» na «determined in 6.1.2»)

The process(es) for 8.2 shall be available as documented information to the
extent necessary to have confidence that they are carried out as planned.
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9 Performance evaluation

9.1 Monitoring, measurement, analysis and evaluation

9.1.1 General

The organization shall meniter-measureanalyse-and evaluate its

environmental performance.

a) what needs to be monitored and measured,

Fhe-organization shall retain appropriate documented information as evidence
of the monitoring, measurement, analysis and evaluation results.

9.1.2 Evaluation of compliance

The organization shall establish, implement and maintain the process(es) needed
to evaluate fulfithment of its compliance obligations.

Fhe-organization shall retair documented information as evidence of the
compliance evaluation result(s).

9 Performance evaluation

9.1 Monitoring, measurement, analysis and evaluation

9.1.1 General

The organization shall evaluate its environmental performance and
effectiveness of environmental management system.

a) what needs to be monitored, measured and analysed,

Appropriate documented information shall be available as evidence of the
monitoring, measurement, analysis and evaluation results.

9.1.2 Evaluation of compliance

The organization shall establish, implement and maintain the process(es) needed
to evaluate if it is meeting its compliance obligations.

Appropriate documented information shall be available as evidence of the
compliance evaluation result(s).

9.2 Internal audit
9.2.1 General

9.2.2 Internal audit programme

When establishing the internal audit programme, the organization shall take
inte-consideration the environmental importance of the processes concerned,
changes affecting the organization and the results of previous audits.

é.).define the audit criteria and scope for each audit;

Fhe-organization shall retain documented information as evidence of the
implementation of the audit programme and the audit results.

9.2 Internal audit
9.2.1 General

9.2.2 Internal audit programme

When establishing the internal audit programme, the organization shall
consider the environmental importance of the processes concerned, changes
affecting the organization and the results of previous audits.

é.)'define the audit objective(s), audit criteria and scope for each audit;

The following documented information shall be available:
— the audit programme(s);

— evidence of the implementation of the audit programme(s);
— evidence of the audit results.

9.3 Management review

9.3 Management review
9.3.1 General

9.3.2 Management review inputs
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The management review shall include eonsideration-of:
a) ...
b) ...
...
2) the needs and expectations of interested parties, including compliance
obligations;
c) ...
d) ...
1)-2) ...
3) fulfmentof its compliance obligations;

The eutputs of the management review shall include:

Fhe-organization shall retair documented information as evidence of the
results of management reviews.

The management review inputs shall include:
a) ...
b) ...
1) ...
2) the needs and expectations of interested parties that are relevant to the
environmental management system, including compliance obligations;
c)...
d)...
1)-2) ...
3) meeting its compliance obligations;

9.3.3 Management review results
The results of the management review shall include:

Documented information shall be available as evidence of the results of
management reviews.

10 Improvement
10.1 General

10.2 Nonconformity and corrective action

Fhe-erganization shall retain documented information as evidence of:

10 Improvement

10.1 Continual improvement

The organization shall continually improve the suitability, adequacy and
effectiveness of the environmental management system to enhance
environmental performance by determining opportunities for improvement
(see Clause 9 and 10.2) and implementing necessary actions to achieve the
intended outcomes of its environmental management system.

10.2 Nonconformity and corrective action

Documented information shall be available as evidence of:




N3menenns B Ilpunoxkennu A

B cBs3u ¢ TEM, UTO HpI/IJIO)KeHI/Ie A npeaHa3HauYCHO IJIsd MOSICHEHHUH U HE COACPIKUT JOIOJTHUTCIIbHBIX Tpe60BaHHfI, ACTAJIBHOC CPABHCHUEC TCKCTA HC
IMPOBOANJIOCH. KpaCHBIM IBCTOM OTMCYCHEI TC pa3Aciibl, B KOTOPBLIX €CTh U3MCHCHH 110 CPABHCHUIO C Hpenbmymei/i Bepcneﬁ, 3eIIEHBIM — TC, KOTOPBIX HC OBLIO B

penaxiuu 2015 rona.

1SO 14001:2015

1SO 14001:2026

A.1 General
A.2 Clarification of structure and terminology
A.3 Clarification of concepts
A.4 Context of the organization
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A.9.1.2 Evaluation of compliance
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