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Texct ISO/IEC 17020:2026 Ha pycckom B niepeBose A. 'opOyHoBa

3HaK «...» O3HaA4YacT COBHaIlaIOHII/Iﬁ B O6€I/IX pe,[[aKIII/ISIX TCKCT. HJ'ISI SKOHOMMHUHU MECTa U y}106CTBa YTCHUS CaM TCKCT HEC HOBTOpS[eTCSI.
Bo Bcém tekcte 3ameneHo «this International Standard» ua «this documenty.

[Topsimok cie0BaHuUs MyHKTOB I HOBOH PEAKIIMF MOKET ObITh HapyIIeH, YTOOBI MPOJEMOHCTPUPOBATH COOTBETCTBHE IIYHKTAM IMPEIBIAYIICH PEeIaKIii
(mampumep, 1. 6.3.3 B HOBOI1 COOTBETCTBYET II. 6.3.1 B OTMEHEHHOI,, TO3TOMY OH UJET MEPBBIM, & HE TPETHUM).

HN3meHeHHne CTPYKTYpPbI

KpacHbiM 0TMEUeHBI pa3/ienbl U MMyHKTHI, B KOTOPBIX €CTh U3MEHEHHS, BHE 3aBUCUMOCTH OT 00BEMA ITUX U3MEHEHUI: M3MEHEHO JIU OJTHO CJIOBO, TIOPSIOK
CJIOB WJIA BBEIEH/yNai€H parMeHT TEKCT, JKUPHBIM MPU(TOM — pa3zeiibl, KOTOPHIX HE ObLIO B MPEIbIIYIICH peIaKIiy UM N3MEHEHO Ha3BaHUE.
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Foreword Foreword

ISO (the International Organization for Standardization) and IEC (the
International Electrotechnical Commission) form the specialized system for
worldwide standardization, National bodies that are members of 1SO or IEC
participate in the development of International Standards through technical
committees established by the respective organization to deal with particular
fields of technical activity. ISO and IEC technical committees collaborate in
fields of mutual interest. Other international organizations, governmental and
non-governmental, in liaison with 1ISO and IEC, also take part in the work. +#

the field of conformity assessment, the 1ISO Committee on conformity

E : ible for the devel : onal
Standards and Guides.
International Standards are drafted in accordance with the rules given in the
ISO/IEC Directives, Part 2.
Draft International Standards are circulated to the national bodies for voting.
Publication as an International Standard requires approval by at least 75 % of
the national bodies casting a vote.
Attention is drawn to the possibility that some of the elements of this
document may be the subject of patent rights. 1ISO shall not be held
responsible for identifying any or all such patent rights.
ISO/IEC 17020 was prepared by the ISO Committee on conformity
assessment (CASCO).
It was circulated for voting to the national bodies of both ISO and IEC, and
was approved by both organizations.
This second edition cancels and replaces the first edition (ISO/IEC
17020:1998), which has been technically revised.

ISO (the International Organization for Standardization) and IEC (the
International Electrotechnical Commission) form the specialized system for
worldwide standardization. National bodies that are members of ISO or IEC
participate in the development of International Standards through technical
committees established by the respective organization to deal with particular
fields of technical activity. ISO and IEC technical committees collaborate in
fields of mutual interest. Other international organizations governmental and
non-governmental, in liaison with 1SO and IEC, also take part in the work.
The procedures used to develop this document and those intended for its
further maintenance are described the ISO/IEC Directives, Part 1. In
particular, the different approval criteria needed for the different types
document should be noted. This document was drafted in accordance
with the editorial rules of the ISO/IEC Directives, Part 2 (see
www.iso.org/directives or www.iec.ch/members_experts/refdocs)

ISO and IEC draw attention to the possibility that the implementation of
this document may involve the use of (a) patent(s). ISO and IEC take no
position concerning the evidence, validity or applicability of any claimed
patent rights in respect thereof. As of the date of publication of this
document, ISO and IEC had not received notice of (a) patent(s) which
may be required to implement this document. However, implementers
are cautioned that this may not represent the latest information, which
may be obtained from the patent database available at
www.iso.org/patents and https: //patents.iec.ch. 1ISO and IEC shall not be
held responsible for identifying any or all such patent rights.

Any trade name used in this document is information given for the
convenience of users and does not constitute an endorsement.

For an explanation of the voluntary nature of standards, the meaning of
ISO specific terms and expressions related to conformity assessment, as
well as information about ISO's adherence to the World Trade
Organization (WTO) principles in the Technical Barriers to Trade (TBT)
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see www.iso.org/iso/foreword.html. In the IEC, see
www.iec.ch/understanding-standards.

This document was prepared by the ISO Committee on Conformity
Assessment (CASCO), in collaboration with the European Committee for
Standardization (CEN) Technical Committee CEN/CLC/ITC 1, Criteria
for conformity assessment bodies, in accordance with the Agreement on
technical cooperation between ISO and CEN (Vienna Agreement).

This third edition cancels and replaces the second edition (ISO/IEC
17020:2012), which has been technically revised.

The main changes are as follows:

— the categorization of the inspection body's independence type has been
changed to type A and type non-A;

— a definition of "item" and a definition of "client'" have been included;
— a new subclause on the control of data and information and actions to
address risks and opportunities has been added;

— the common elements in CASCO standards have been incorporated;
— the risk-based thinking applied in this edition has enabled some
reduction in prescriptive requirements and their replacement by
performance-based requirements;

— there is greater flexibility than in the previous edition in the
requirements for processes, procedures, documented information and
organizational responsibilities.

Any feedback or questions on this document should be directed to the
user's national standards body. A complete listing of these bodies can be
found at www.iso.org/members.html and wwwiec.ch/national-committees.

Introduction

This International Standard has been drawn up with the objective of
premeoting confidence in bodies performing inspection.

Inspection bodies earry-out-assessments on behalf of private clients, their
parent organizations, or authorities, with the objective of providing
information about the conformity of inspected items with regulations,
standards, specifications, inspection schemes or contracts. Inspection
parameters include matters of quantity, quality, safety, fitness for purpose, and

Introduction

This document was developed to promote confidence in bodies performing
inspection.

Inspection bodies perform inspection activities on behalf of private clients,
their parent organizations, regulatory authorities, or others, with the
objective of providing information about the conformity of inspected items
with regulations, standards, specifications, inspection schemes or contracts.
Inspection parameters include matters of quantity, quality, safety, fitness for
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contiued safety compllance of mstallatlons or systems in operatlon IFhe

This taternational Standard covers the activities of inspection bodies whose
work can include the examination of materials, products, installations, plants,
processes, work procedures or services, and the determination of their
conformity with requirements and the subsequent reporting of results of these
activities to clients and, when required, to authorities. Inspection can concern
all stages during the lifetime of these items, including the design stage. Such
work normally requires the exercise of professional judgement in performing
inspection, in particular when assessing conformity with general
requirements.

This taternational-Standard can be used as a requirements document for
accreditation or peer assessment or other assessments,

IhlS%ePGf requwements can be mterpreted When applled to partlcular sectors.

Inspection can be an activity embedded in a larger process. For example,
inspection can be used as a surveillance activity in a product certification
scheme.

The categorization of inspection bodies as type A, B-er-C-isessentialya

purpose, and conformity of inspected item(s) with specified requirements
(e.g. safety compliance of installations or systems in operation). This
document provides requirements for the competence, impartiality and
consistent operation of inspection bodies as a basis to promote confidence
about and acceptance of inspection results by clients, regulatory
authorities and others.

This document covers the activities of inspection bodies whose work can
include the examination of materials, products, installations, plants, processes,
work procedures or services, and the determination of their conformity with
requirements and the subsequent reporting of results of these activities to
clients and, when required, to regulatory authorities. Inspection can concern
all stages during the lifetime of these items, including the design stage. Such
work normally requires the exercise of professional judgement in performing
inspection, in particular when assessing conformity with general
requirements.

This document can be used as a requirements document for accreditation or
peer-assessment or other assessments.

The requirements of this document can be interpreted when applied to
particular sectors.

Inspection can be an activity embedded in a larger process. For example,
inspection can be specified as a surveillance activity in a product certification
scheme. Likewise, results of other conformity assessment activities can be
used as an input when performing inspection activities. Inspection can be
an activity that precedes maintenance or simply provides information
about the inspected item with no determination of conformity with
requirements.
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The categorization of inspection bodies as type A and type non-A reflects
the level of their independence. The impartiality requirements are equally
applicable to both type A and type non-A inspection bodies.

1 Scope

This Haternational-Standard contains requirements for the competence of
bodies performing inspection and-for the-impartiality and eensisteney of
their inspection activities.

1 Scope

This document contains requirements for the competence and impartiality of
bodies performing inspection, and for the consistent operation of their
inspection activities.

2 Normative references

The following referenced documents are indispensablefor-the-application

of this document. For dated references, only the edition cited applies. For
undated references, the latest edition of the document (including any
amendments) applies.

ISO/IEC 17000, Conformity assessment - VVocabulary and general principles

2 Normative references

The following documents are referred to in the text in such a way that
some or all of their content constitutes requirements of this document. For
dated references, only the edition cited applies. For undated references, the
latest edition of the referenced document (including any amendments) applies.
ISO/IEC 17000:2020, Conformity assessment - Vocabulary and general
principles

3 Terms and definitions
For the purposes of this document, the terms and definitions given in ISO/IEC
17000 and the following apply.

3.1

3 Terms and definitions

For the purposes of this document, the terms and definitions given in ISO/IEC
17000 and the following apply.

ISO and IEC maintain terminology databases for use in standardization
at the following addresses:

ISO Online browsing platform: available at https: //www.iso.org/obp

IEC Electropedia: available at https: //www.electropedia.org/

3.1
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inspection
examination of a-preduect{3-2)-process{(3:3)-service{(3-4)-or-instalation
or-their-desigh and determination of its conformity with speeifie

requirements or, on the basis of professional judgment, with general
requirements

NOTE 1-lnspection-of-processes-can-tnclude-personnelfaetities;
technology-ormethodology-
NOTE 2 lnspection-procedures-orsehemes-can-restrictinspection-to

inspection

examination of an item (3.8) and determination of its conformity with
detailed requirements or, on the basis of professional judgement, with general
requirements

Note 1 to entry: Examination can include direct or indirect observations,
which can include measurements or output of instruments.

Note 2 to entry: Inspection results normally include a statement of
conformity regarding the item. However, schemes contracts can specify
inspection as examination only.

[SOURCE: ISO/IEC 17000:2020, 6.3, modified - In the definition, ""object
of conformity assessment™ has been replaced by "item™; the original
Notes 2 and 3 to entry have been removed; a new Note 2 to entry has been
added.]
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3.5
inspection body
body that performs inspection (3.1)

3.7
inspection scheme

. . 36 hich ified . | ifi
rees-and-procedures-apply

NOTE 1 Inspection schemes can be operated at international, regional,
national or sub-national level.
PJOTE 2 SEhEHﬂES are SHHE]EH'HHES alseo ]:EFE]’]’EEI to-as “pFGgFammeS"

3.2
inspection body
body that performs inspection (3.1)

3.3

inspection scheme

inspection programme

set of rules and procedures that describes the item (3.8), identifies the
specified requirements and provides the methodology for performing
inspection (3.1)

Note 1 to entry: Inspection schemes can be operated at the international,
regional, national, sub-national or industry sector level.

Note 2 to entry: A scheme that includes inspection can provide
methodology for activities in either all or only in some of the conformity
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3.8

impartiality

NOTE 1 Objectivity means that conflicts of interest do not exist or are
resolved so as not to adversely influence subsequent activities of the
inspection body.

NOTE 2 Other terms that are useful in conveying the element of impartiality
are: independenee; freedom from conflict of interests, freedom from bias,
lack of prejudice, neutrality, fairness, open-mindedness, even-handedness,
detachment, balance.

3.9
appeal

request by the provider-ofthe-ttem-oftnspection to the inspection body for

reconsideration by that body of a decision it has made relating to that item

assessment functions (see ISO/IEC 17000:2020, Annex A). It can include
methodology for inspection only (a determination function activity) or for
other determination function activities. The scheme can include
methodology for selection function activities and, in addition, it can
include methodology for review, decision, attestation function activities
Note 3 to entry: The inspection scheme can specify independence
requirements.

[SOURCE: ISO/IEC 17000:2020, 4.9, modified - In the preferred term
and the admitted term, ""conformity assessment' has been replaced by
"inspection'’; in the definition, ""objects of conformity assessment™ has
been replaced by *"item™"; *"conformity assessment™ has been replaced by
"inspection'': the original three Notes to entry have been replaced by
three new ones.]

34

impartiality

objectivity with regard to the outcome of an inspection (3.1)

Note 1 to entry: Objectivity means that conflicts of interest do not exist or are
resolved so as not to adversely influence activities of the inspection body
(3.2).

Note 2 to entry: Other terms that are useful in conveying the element of
impartiality are: freedom from conflict of interests, freedom from bias, lack of
prejudice, neutrality, fairness, open-mindedness, even-handedness,
detachment, balance.

[SOURCE: ISO/IEC 17000:2020, 5.3, modified - In the definition,
""conformity assessment activity' has been replaced by "inspection™;
Note 1 to entry has been changed and Note 2 to entry has been added.]

3.5

appeal

request by the client (3.7) to an inspection body (3.2) for reconsideration
by that body of a decision it has made relating to the conformity of the
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NOTEAd ¥ 2004_definiti ,

3.10

complaint

expression of dissatisfaction, other than appeal, by any person or organization
to an inspection body, relating to the activities of that body, where a response
is expected

item (3.8) inspected

Note 1 to entry: An appeal is only possible if a statement of conformity has
been issued.

[SOURCE: ISO/IEC 17000:2020, 8.6, modified - In the definition,
"person or organization that provides, or that is, the object of conformity
assessment to a conformity assessment body or an accreditation body**
has been replaced by "'client to an inspection body"; *"that object™ has
been replaced by *"the conformity of the item inspected™; Note 1 to entry
has been added.]

3.6

complaint

expression of dissatisfaction, other than appeal (3.5), by any person or
organization to an inspection body (3.2), relating to the activities of that body,
where a response is expected

[SOURCE: ISO/IEC 17000:2020, 8.7, modified -- In the definition, "a
conformity assessment body or an accreditation body** has been replaced
by *"an inspection body"".]

3.7

client

person or organization requesting inspection (3.1) of an item (3.8)

Note 1 to entry: The client can be different from the provider of the item.
3.8

item

object of inspection (3.1) to which the specified requirements for the
inspection apply

Note 1 to entry: The term "item" is used in this document to encompass
product, process, service, material, location, facility, premises,
installation, or parts of thereof, or their design, as appropriate.

Note 2 to entry: The object of inspection can be a group of objects or a
single object.

Note 3 to entry: An item can be inspected at any stages, e.g. design stage,
type examination, initial inspection, in-service inspection or under
surveillance.
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Note 4 to entry: Inspection of processes can include personnel, facilities,
technology or methodology.

4 General requirements

4.1 Impartiality and-independence

4.1.1 Inspection activities shall be undertaken impartially.

4.1.2 The inspection body shall be responsible for the impartiality of its
inspection activities and shall not allow commercial, financial or other
pressures to compromise impartiality.

4.1.3 The inspection body shall identify risks-to-Hstmpartiality on an
ongoing basis. This shall include thoserisks-that-arise from-its-activities,of

frenﬁHts relatlonshlpS%r—fFem%FelaHenshms of its personnel I=Ie\+\,teverr

Hslet&%paﬁra#t%
NOTE A relationship that threatens the impartiality of the inspection body

can be based on ownership, governance, management, personnel, shared
resources, finances, contracts, marketing (including branding), and payment
of a sales

commission or other inducement for the referral of new clients;-ete-

4.1.4 If a risk to impartiality is identified, the-inspection-body-shal-be-able

to demonstrate how it eliminates or minimizes such-risk.

4.1.5 The inspection body shall have top management commitment to
impartiality.

4.1, 6 The mspectlon body shaII be mdependem—te%heextem—thaus

4 General requirements

4.1 Impartiality

4.1.1 Inspection activities shall be undertaken impartially.

4.1.2 The inspection body shall be responsible for the impartiality of its
inspection activities and shall not allow commercial, financial or other
pressures to compromise its impartiality.

4.1.3 The inspection body shall monitor its activities and its relationships to
identify threats to its impartiality on an ongoing basis. This monitoring
shall include the relationships of its personnel.

NOTE A relationship can be based on ownership, governance, management,
personnel, shared resources, finances, contracts or marketing (including
branding and sponsoring) and the payment of sales commissions or other
inducements for the referral of new clients. Such relationships do not
necessarily present a body with a threat to impartiality.

4.1.4 If a threat to impartiality is identified, its effect shall be eliminated or
minimized so that the impartiality is not compromised. The inspection
body shall demonstrate how it eliminates or minimizes such threats.
4.1.5 The inspection body shall have top management commitment to
impartiality.

4.1.6 The inspection body shall be structured and managed so as to
safeguard impartiality.
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4.1.7 All personnel of the inspection body, either internal or external, that
could influence the inspection activities shall act impartially. In
particular, personnel involved in inspection activities shall not be
remunerated in a way that influences the results of inspections.

4.2 Confidentiality

4.2.1 The inspection body shall be responsible, through legally enforceable
commitments, for the management of all information obtained or create
during the performance of inspection activities. The inspection body shall
inform the client, in advance, of the information it intends to place in the
public domain, Except for information that the client makes publicly
available, or when agreed between the inspection body and the client {e.g-—fer
the-purpose-of responding-to-complaints), all other information is
considered proprietary information and shall be regarded as confidential.
NOTE Legally enforceable commitments can be, for example, contractual
agreements.

4.2.2 When the inspection body is required by law or authorized by
contractual commitments to release confidential information, the client er
individual concerned shall, unless prohibited by law, be notified of the
information provided,

4.2.3 Information about the client obtained from sources other than the client
(e.g. complainant, regulaters) shall be treated as confidential.

4.2 Confidentiality

4.2.1 The inspection body shall be responsible, through legally enforceable
commitments, for the management of all information obtained or created
during the performance of inspection activities. The inspection body shall
inform the client, in advance, of the information it intends to place in the
public domain. Except for information that the client makes publicly
available, or when agreed between the inspection body and the client, all other
information is considered proprietary information and shall be regarded as
confidential.

NOTE Legally enforceable commitments can be, for example, contractual
arrangements or commitments related to confidentiality policy published
on the inspection body's website or in the inspection body's
documentation.

4.2.2 When the inspection body is required by law or authorized by
contractual arrangements to release confidential information, the client
concerned shall be notified of the information released, unless prohibited by
law.

4.2.3 Information about the client obtained from sources other than the client
(e.g. complainant, regulatory authorities) shall be treated as confidential,
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unless agreed by the source.

4.2.4 Personnel, including any committee members, contractors,
personnel of external bodies, or persons acting on the inspection body's
behalf, shall keep confidential all information obtained or created during
the performance of the body's inspection activities.

5 Structural requirements

5 Structural requirements

5.1 Independence

The inspection body shall meet independence requirements specified in
Annex A, based on the conditions under which it performs its inspection
activities and, if applicable, as required by the inspection scheme. (ro cyru
3amena 11. 4.1.6 npeapayieit pCLl‘dKLlHH)

NOTE An inspection body can meet different independence requirements
(i.e. type A, type non-A) for different inspection activities.

5.1 i

5.1.1 The inspection body shall be a legal entity, or a defined part of a legal
entity, such that it can be held legally responsible for all its inspection
activities.

NOTE A governmental inspection body is deemed-te-be a legal entity on the
basis of its governmental status.
5.1.2 An inspection body that is part of a legal entity invelved-in-activities

other-than-tnspection shall be identifiable within that entity.

5.1.4 The inspection body shall have adequate provision (e.g. insurance or

5.2 Legal entity and liabilities

5.2.1 The inspection body shall be a legal entity, or a defined part of a legal
entity. The legal entity is legally responsible for the inspection body and all its
inspection activities.

NOTE A governmental inspection body is a legal entity on the basis of its
governmental status.

5.2.2 An inspection body that is part of a legal entity shall be identifiable
within that entity.

NOTE ldentifiable means visible in the general organization and
structure of the legal entity.

5.2.3 The inspection body shall define and document the inspection
activities for which it conforms to the requirements of this document.
NOTE The description of the activities includes defining the general field
and range of inspection (e.g. categories or sub-categories of products,
processes, services, or installations) and the stage of inspection, and,
where applicable, the regulations, inspection scheme, standards or
specifications containing the requirements against which the inspection
will be performed.

5.2.4 The inspection body shall have adequate provisions (e.g. insurance or
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reserves) to cover liabilities arising from its operations.

NOTE The liability can be assumed by the state in accordance with national
laws, or by the organization of which the inspection body forms a part.

5.1.5 The inspection body shall have documentation describing the contractual
conditions under which it provides the inspection, except when it provides
inspection services to the legal entity of which it is a part.

reserves) to cover liabilities arising from its activities. The inspection body
shall:

a) analyse the risks arising from the inspection activities;

b) assess the potential liabilities associated with identified risks;

c) assure that the level of provisions established is consistent with those
liabilities.

NOTE The liability can be assumed by the state in accordance with national
laws, or by the organization of which the inspection body forms a part.
5.2.5 The inspection body shall have documentation describing the contractual
conditions under which it provides the inspection, except when it provides
inspection services to the legal entity of which it is a part. In this case,
internal agreements shall be established.

NOTE The contractual conditions cover the general and specific
conditions for the performance of the inspections.

5.2 Organization and management
5.2.1 The inspection body shall be-structured-and-managed-so-aste
¥ ol

5.2.5 The inspection body shall have avaHable-one-ormerepersen{s)as

technical manager(s) who have overall responsibility to ensure that the
inspection activities are carried out in accordance with this International
Standard.

5.3 Organization and management

5.3.1 The inspection body shall:

a) define its organization and management structure, its place within any
parent organization and the relationship between management, technical
activities and support services;

b) specify the responsibility, authority and interrelationships of all
personnel who manage or perform work affecting the results of its
inspection activities;

¢) maintain its capability to perform inspection activities as described in
5.2.3;

d) document its procedures to the extent necessary to ensure the
consistent application of its inspection activities and the validity of the
results.

NOTE An inspection body can perform simulated inspections to maintain
the capability for inspection activities performed infrequently.

5.3.2 The inspection body shall have technical management who has overall
authority and responsibility for the:

a) development of inspection activities including inspection methods and
associated processes;
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i e lfilling this function d i I he titloof
technical manager.

Fhe-person{s)-fulfiting-thisfunetion shall be technically competent and
E*BEFFGHGed—H:} the operatlon ofthe mspectlon body Whe%e%h&mspeeﬂen

b) performance of monitoring (see 6.1.5);

C) access to the necessary resources;

d) determination of requirements for competence of personnel;

e) provision of technical aspects of contractual arrangements;

f) performance of inspection activities.

5.3.3 The inspection body technical management shall be technically
competent for the operation of an inspection body.

5.3.4 The inspection body shall have personnel who, irrespective of other
responsibilities, have the authority and resources needed to perform their
duties, including: (cw. n. 8.2.3 npeswinyeit penakiim)

a) implementation, maintenance and improvement of the management
system;

b) identification of deviations from the management system;

c) initiation of actions to prevent or minimize such deviations;

d) reporting to inspection body's management on the performance of the
management system and any need for improvement; (cu. n. 8.2.3 b)
peabIayIen peﬂa}(unn)

e) ensuring the effectiveness of the inspection body's activities.

5.3.5 The inspection body shall document the duties, responsibilities and
authorities for each function involved in its inspection activities in a job
description or other documentation.

NOTE The functions involved in inspection activities are inspectors and
other positions which can have an effect on the management,
performance, recording or reporting of inspections.

6 Resource requirements
6.1 Personnel

6 Resource requirements

6.1 Personnel

6.1.2 The inspection body shall have a documented process for managing
competence of its personnel involved in inspection activities. The process
shall address the following:

a) determination of the competence requirements including, where
needed, for making professional judgement (e.g. education, training,
technical knowledge, skills or experience);

b) selection of personnel;
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6 1. 3 The personnel Fespensableieﬂnspectlon shall have

relevant knowledge of the following:

— the technology used for the manufacture of the products inspected, the
operation of processes and the delivery of services;

— the way in which products are used, processes are operated and services
are delivered;

— any defects which may occur during the use of the product, any failures in
the operation of the process and any deficiencies in the delivery of services.
Fhey-shall-understand the significance of deviations feund-with-regard-to
the normal use of the products, the operation of the processes and the delivery
of services.

1 4 The | ion body.shall make.cl I heir-duties.
responstbbes-and-avthoribes:
6.1. 5 The mspectlon body shaII have documented pmeedwces fer—seleetelhe)L

personnel |nvolved in mspectlon act|V|t|es (coqepn\ aHWe B HOBOH PeIaKIH
TIEPEHECEHO B II. 6.1.2)

6.1.6 The-documented-proceduresfor training (see-6-1.5) shall address-the
a) an induction period;

b) a mentored working period with experienced inspectors;

¢) continuing training to keep pace with developing technology and inspection

c) initial training of personnel;

d) authorization of personnel;

e) monitoring of competence of personnel;

f) continual training.

6.1.1 The inspection body shall have access to a sufficient number of
competent persons to perform the type, range and volume of its
inspection activities. The inspection body shall ensure that each person
clearly understands their duties, responsibilities, and authorities within
the scope of the functions they perform.

6.1.3 The personnel performing the inspection shall have knowledge, to the
extent required, for the type of inspection undertaken, of the following:

a) the technology used for the manufacture of the products inspected, the
operation of processes and the delivery of services;

b) the way in which products are used, processes are operated, and services
are delivered;

c) any defects which can occur during the use of the product, any failures in
the operation of the process and any deficiencies in the delivery of services;
d) the significance of deviations in the normal use of products, the operation
of processes and the delivery of services.

6.1.4 The initial training shall include an induction period and a mentored
working period with authorized and competent personnel for the relevant
inspection activity.
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activitiesfor-satisfactoryperformance: Results of monitoring shall be used
as a means of identifying training needs (see 6.1.7).

NOTE Monitoring can include a combination of technique such as on-site
observations, report reviews, interviews, simulated inspections and other
techniques to assess performance, and will depend on the nature of inspection
activities.

6.1.9 Each inspector shall be observed en-site, unless there is sufficient
supporting evidence that the inspector is continuing to perform competently.

6.1.5 Personnel involved in inspection activities shall be monitored at a
defined frequency by authorized and competent personnel in accordance
with a monitoring programme.

NOTE The following can be considered in the design of the monitoring
programme:

- the risks and complexities of the inspections;

- results of previous monitoring activities;

- technical, procedural or legislative developments relevant to the
inspections;

- inspection activities which use new technology.

6.1.6 Results of monitoring shall be used as a means of identifying training
needs (see 6.1.8) and shall be considered for maintenance of authorisation.
NOTE Monitoring can include a combination of techniques, such as on-site
observations, report reviews, interviews, simulated inspections and other
techniques to assess performance, and depends on the nature of the inspection
activities.

6.1.7 Each inspector shall be observed performing inspection, unless there is
sufficient supporting evidence that the inspector is continuing to perform
competently.

NOTE 1 Depending on the fields, types and ranges of inspection covered
by the inspector's authorizations, there can be more than one observation
per inspector necessary to adequately cover the whole range of required
competencies. Also, more frequent observations can be necessary if there
is a lack of evidence of continuous competent performance.

NOTE 2 Sufficient evidence of an inspector's continuous competent
performance can be substantiated by a combination of information such
as satisfactory:

- performance of examinations and determinations;

- outcome of monitoring;
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- outcome of separate evaluations to confirm the outcome of the
Inspections;

- outcome of mentoring and training:

- results of examination by a competent body, e.g. a body operating

¢ |certification of persons.

6.1.8 The inspection body shall identify training needs and provide
relevant training to personnel involved in the inspection activities to keep
pace with technology developments, inspection methods and other
relevant changes depending on their competence, experience and upon
the results of monitoring (see 6.1.7).

6.1.9 The inspection body shall have documented information
demonstrating competence of its personnel (see 6.1.2).

6.2 Facilities and equipment

6.2.1 The inspection body shall have available, suitable and adequate facilities
and equipment to permit all activities assoctated with the inspection
activities-to-be-carried-eut in a competent and safe manner.

NOTE The inspection body reed-not-be the owner of the facilities or
equipment that it uses. Facilities and equipment can be borrowed, rented,
hired, leased or provided by another party (e.g. the manufacturer or installer of
the equipment).

However, the responsibility for the suitability and the calibration status of the
equipment used in inspection, whether owned by the inspection body or not,
lies solely with the inspection body.

6.2.2 The inspection body shall have rules for the access to, and the use of,
specified facilities and equipment used to perform inspections.

6.2.3 The inspection body shall ensure the continued suitability of the
facilities and the equipment mentioned in 6.2.1 for their intended use.
6.2.4 All equipment having a significant influence on the results of the
inspection shall be defined and, where appropriate, uniquely identified.

6.2 Facilities and equipment

6.2.1 The inspection body shall have available, suitable and adequate facilities
and equipment to ensure that inspection activities and all associated
activities are performed in a competent and safe manner.

NOTE The inspection body is not necessarily the owner of the facilities or
equipment that it uses. Facilities and equipment can be borrowed, rented,
hired, leased or provided by another party (e.g. the manufacturer or installer of
the equipment). However, the responsibility for the suitability and the
calibration status of the equipment used in the inspection activities, whether
owned by the inspection body or not, lies solely with the inspection body.
6.2.2 The inspection body shall have rules for the access to, and the use of,
specified facilities and equipment used to perform inspections.

6.2.3 The inspection body shall ensure the continued suitability of the
facilities and of the equipment mentioned in 6.2.1 for their intended use.
NOTE Continued suitability can be established by visual inspection,
functional checks, periodic maintenance or recalibration.

6.2.4 All equipment having a significant influence on the results of the
inspection shall be determined, and, where appropriate:

a) be uniquely identified;

b) be subjected to in-service checks according to a procedure, when
necessary, to maintain confidence in the performance of the equipment;
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i i b i c¢) for measuring equipment, be calibrated before being put into service,
and thereafter calibrated according to an established programme.
NOTE 1 Inspection bodies can document and retain the rationale for
decisions on the significance of influence of equipment on the inspection,
including environmental conditions, when relevant.

NOTE 2 The procedure in b) can specify the nature of such checks, the
frequency and acceptance criteria.

6.2.5 The inspection body shall have a procedure for handling, transport,
storage, use and planned maintenance of equipment in 6.2.4 to ensure
proper functioning and to prevent contamination or deterioration.

6.2.6 The inspection body shall verify that equipment conforms to
specified requirements before being placed into service or returned to
service.

6.2.7 The inspection body shall ensure that when measurement results
have a significant influence on the result of the inspection, or when so
required by the inspection scheme, the measurement results are
metrologically traceable to the International System of Units (SI) through
at least one of the following:

a) calibration provided by a competent laboratory;

NOTE 1 Laboratories fulfilling the requirements of ISO/IEC 17025 are
considered to be competent.

b) certified values of certified reference materials provided by a
competent producer with stated metrological traceability to the Sl;
NOTE 2 Reference material producers fulfilling the requirements of ISO
17034 are considered to be competent.

¢) direct realization of the SI units ensured by comparison, directly or
indirectly, with national standards or international standards.

NOTE 3 Details of practical realization of the definitions of some
important units are given in Reference [3].

NOTE 4 ISO/IEC 17025:2017, Annex A provides additional information
on metrological traceability.

6.2.8 When metrological traceability to the SI units is not technically
possible, the metrological traceability to an appropriate reference shall be

© [NpakTuveckuii MEHEDKMEHT KauecTBa A. T'opOyHOB ctp. 19 u3 43
http://www.pgm-online.com



W/ A Cpasuenne Bepcuii 2012 u 2026 roaa

Pen. 1
03.11.2026

ISO/IEC 17020:2012

ISO/IEC 17020:2026

6.2.13 If the inspection body uses computers or automated equipment in
connection with inspections, it shall ensure that:

a) computer-software is adequate for use;
NOTE This can be done by the following:

— validation of calculations use;

— periodic revalidation of related hardware and software,

— revalidation whenever changes are made to related hardware or software;
— software updates implemented as required.

b) procedures are established and implemented for protecting the integrity and
security of data;

C) cemputer-and-autemated equipment is maintained in-erder to ensure
proper functioning.

6.2.14 The inspection body shall have documented procedures for dealing
with defective equipment.

Defective equipment shall be removed from service by segregation, prominent
labeling or marking. The inspection body shall examine the effect of defects
on previous inspections and;-when-necessary;-take-appropriate-corrective
action.

6.2.15 Relevant information on the equipment, including software, shall be
recorded. This shall include identification and, where appropriate, information
on calibration and maintenance.

ensured by, for example:

a) certified values of certified reference materials provided by a
competent producer;

NOTE Reference material producers fulfilling the requirements of 1SO
17034 are considered to be competent.

b) results of reference measurement procedures, specified methods or
consensus standards that are clearly described and accepted as providing
measurement results fit for their intended use and ensured by suitable
comparison.

6.2.9 If the inspection body uses technology, in connection with inspections
(e.g. computers or automated equipment, data processing, artificial
intelligence, augmented reality or remote inspection techniques), it shall
ensure that:

a) the technology is suitable and adequate for use;

NOTE This can be done by the following:

- validation of calculations before use;

- periodic revalidation of related hardware and software;

- revalidation whenever changes are made to related hardware or software;

- software updates implemented as required.

b) procedures are established and implemented for protecting the integrity and
security of data;

¢) equipment, including hardware and software, is maintained to ensure
proper functioning.

6.2.10 The inspection body shall have documented procedures for dealing
with defective equipment.

Defective equipment shall be removed from service by segregation and
clearly identified as defective by prominent labelling or marking. The
inspection body shall examine the effect of defects on previous inspections
and follow the procedure in 8.5.

6.2.11 Relevant information on the equipment, including software, shall be
recorded. This shall include identification and, where appropriate, information
on calibration and maintenance.
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6.3 Subcontracting

6.3.1 The inspection body shall itself normally perform the inspections that it

contracts to undertake. Where-an-inspection-body-subeontracts-any-part of
the inspection, it shall ensure and be able to demonstrate that the

subeontractoris-competenito-perform-the-achvittestn-guestion-and:

6.3 Externally provided products and services

6.3.1 The inspection body shall ensure that only suitable externally
provided products and services that affect inspection activities are used,
when such products and services:

a) are intended for incorporation into its own inspection activities;

b) are provided, in part or in full, directly to the client by the inspection
body, as received from the external provider;

c) are used to support the operation of the inspection body.

NOTE Products can include, for example, equipment, installations,
consumable materials and reference materials. Services can include, for
example, calibration services, testing services in the framework of
inspection process, inspection services, facility and equipment
maintenance services, IT services, expertise services and auditing
services.

6.3.2 The inspection body shall have a procedure and retain records for:
a) defining, reviewing and approving the inspection body's requirements
for externally provided products and services;

b) defining the criteria for evaluation, selection, monitoring of
performance and re-evaluation of the external providers;

c) ensuring that externally provided products and services conform to the
inspection body's established requirements, or when applicable, to the
relevant requirements of this document or of other relevant standards for
conformity assessment bodies, before they are used;

d) taking any actions arising from evaluations, monitoring of
performance and re-evaluations of the external providers.

6.3.3 The inspection body shall itself normally perform the inspections that it
contracts to undertake. The use of externally provided inspection activities
for part of the inspection or the entire inspection shall be used in
exceptional circumstances.

NOTE 1 Examples of exceptional circumstances can be:
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— an unforeseen or abnormal overload;

— key inspection staf-members-being-incapacitated;
— key facilities or Hems-of eqmpment belng temporarlly unflt for use;

NOTE 2 The terms "subcontracting” and "outsourcing™ are considered to be
synonyms.
NOTE 3 Where the inspection body engages individuals erempleyees-of

other-organizations to provide additional resources or expertise, these
individuals are not considered to be subecontractors provided they are

formally-contracted-te operate under the inspection body's system (see
6,1:2).

6.3.2 The inspection body shall inform the client of its intention to

subeontract-any-part of the inspection.

6.3.3 Whenever subeentractorscarry-out-work-that forms part of an

inspection, the responsibility for any determination of conformity of the
inspected item with requirements shall remain with the inspection body.

6 3. 4 The inspection body shaII FGGG—Fd—&HGl retain detm%e#&&mvesﬂgaﬂen

a) an unforeseen or abnormal overload;
b) key inspection personnel being temporarily unavailable;
c) key facilities or equipment being temporarily unfit for use.

NOTE 2 The terms "subcontracting™, "outsourcing™ and ""externally
provided inspection activities™ are considered to be synonyms.

NOTE3 Where the inspection body engages individuals to provide additional
resources or competence, these individuals are not considered to be external
service providers, as long as they operate under the inspection body's
management system (see 6.1).

NOTE4 The use of external service providers for activities referred to in
6.3.1, such as testing, calibration or IT services, is not restricted to
exceptional circumstances, provided that the requirements of 6.3.1 and
6.3.2 are fulfilled.

6.3.4 The inspection body shall inform the client of its intention to use
externally provided inspection activities for part of the inspection, or the
entire inspection, to provide the client with an opportunity to object in
advance.

6.3.5 Whenever externally provided inspection activities form part of an
inspection or the entire inspection, the responsibility for the inspection
results and any determination of conformity of the item inspected with the
requirements shall remain with the inspection body.

6.3.6 The inspection body shall retain documented information for
approved external service providers and for which services the approval
applies.
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7 Process requirements

7 Process requirements

7.1 Review of requests, tenders and contracts

7.1.1 The inspection body shall have a procedure for the review of
inspection requests, tenders and contracts. The procedure shall ensure
that:

a) the inspection to be performed is defined, the item to be inspected is
clearly identified and the requirements to be fulfilled are adequately
specified, documented and understood,;

NOTE 1 The requirements can be part of the inspection scheme.

b) the inspection body has the capability, including adequate resources, to
meet the client requirements; (savensier . 7.1.5 a) npensytymeii peaxinm)

c) the appropriate inspection methods are available or are to be
developed to meet the client requirements; (sactuuno nepexnukaercs ¢ m. 7.1.4
peabIayIei pc,JaKuVlVl)

d) the requirements, including any special conditions of the client, are
adequately specified and understood, so that clear instructions can be issued
to personnel performing the required inspection activities; (savenser . 7.1.5 b)
peabIayIen pena}(mm)

e) the requirements of the request, tender, contract or work order have been
met. (zamenser m. 7.1.5 d) mpespiaymeit penakim)

NOTE 2 For routine or repeated work requests, reviews of requests,
tenders and contracts can be performed in a simplified way.

7.1.2 The inspection body shall inform the client if a requested inspection is
considered to be inappropriate. (samensier 3-¢ npemnoxenne . 7.1.1 npepitymeii
pe;[ammw)

7.1.3 Any differences between the request or tender and the contract shall
be resolved before inspection activities start.

7.1.4 Each contract shall be acceptable to both the inspection body and
the client. Deviations requested by the client shall not impact the validity
of the results.

7.1.5 Records of review of requests, tenders and contracts, including any
significant changes, shall be retained.
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7.1 Inspection methods and procedures

7.1.1 The inspection body shall use-the-metheds-and-proceduresfor
. : il tofined it i : hict

nspection _ :

ethods and brocedures . .’ - The

inspection body shall inform the client if the inspection methed-propesed-by
the-chient is considered to be inappropriate. (cv. 1. 7.1.2 nosoit penaxinm)

NOTE The requirements against which the inspection is performed are
normally specified in regulations, standards or specifications, inspection
schemes or contracts. Specifications can include client or in-house

7.2 Inspection methods and procedures
7.2.1 The inspection body shall perform inspections using appropriate
methods and procedures.

NOTE The requirements against which the inspection is performed are
normally specified in regulations, standards, specifications, inspection
schemes or contracts. Specifications can include client or in-house
requirements.

7.2.5 The inspection methods or procedures shall address:

a) the inspection techniques to be used and, where appropriate, the
measurements to be taken, including adequate information on the
equipment and facilities to be used;

NOTE An inspection scheme can include the methodology to evaluate the
uncertainty of the measurement processes.

b) activities for which the inspector’s judgement may rely on the use of
technology;

¢) inspection planning and sampling, where the absence of such
instructions can jeopardize the effectiveness of the inspection process;

d) when sampling is relevant to the validity of the outcome of inspection
activities, the inspection body shall establish a sampling plan and method;
where appropriate, sampling plans should be based on statistical
methods; additionally, records of sampling shall be maintained, including
details such as the method used, date and time, personnel involved, and
any deviations from the plan, to ensure traceability;

e) information supplied by any other party (including the client) as part of the
inspection process, and how the integrity and the validity of such
information shall be verified to the extent appropriate for the intended
use of this information; (samenser n. 7.1.6 npeasiaymeii penaximm)

f) inspection results from artificial intelligence or digital developments;
g) the use of safety equipment and the rules or instructions for
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be appropriate and fully documented
NOTE A standard inspection method is
example, in international, regional or national standards, or by reputable
technical organizations or by co-operation of several inspection bodies or in
relevant scientific text or journals. This means that methods developed by any
other means, including by the inspection body itself or by the client, are
considered to be non-standard methods.

'one that has been published, for

7.1.1 ¢) HOBO# penaKImn)

7.1.5 Fhenspecton-body-shalthave-a-contractorwork-ordercontrol

a)
has

adequate resources to meet the requirements; (cu. . 7.1.1 b) nosoii peaxim)

F | - : ! | | ' . ! !
b) the requirements ef-those-seeking-the-inspection-body s-services are

adequately defined and that special conditions are understood, so that

performing inspections in a safe manner; (savenser n. 7.1.9 npesiymeit
pcuaxuym)

h) where applicable, the criteria to make the decision on conformity of the
inspection item;

I) which particular equipment has a significant influence (if any) on the
result of the inspection and when relevant, under which conditions (such
as environmental).

7.2.2 Where inspection methods and procedures are not defined, the
inspection body shall develop specific methods and procedures to be used
(see 7.2.3).

7.2.3 The inspection body shall use standard inspection methods or
procedures. In cases where non-standard inspection methods or
procedures are used, they shall be appropriate and documented.

NOTE A standard inspection method or procedure is one that has been
published, for example, in international, regional or national standards, or by
reputable technical organizations or associations or by co-operation of several
inspection bodies or in relevant scientific literature or journals. This implies
that methods or procedures developed by any other means, including by the
inspection body itself or by the client, are considered to be non-standard
methods or procedures. Modifications of standard methods or procedures
are also considered to be non-standard methods or procedures.

7.2.4 Development and modification of inspection methods or procedures
shall be a planned activity and shall be assigned to competent personnel

. lequipped with adequate resources.

7.2.6 The inspection body shall validate non-standard inspection methods
or procedures including when technology is used. The validation shall be
appropriate to meet the needs of the given application or field of
application. Records of the validation shall be retained.

NOTE 1 Technology can be, for instance, but not limited to, digital
developments, modelling, the use of artificial intelligence or remote
techniques.

NOTE 2 The techniques used for method validation can be one of, or a
combination of, the following:
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drambigueus instructions can be issued to personnel performing the duties
to be I'EC]UII'Ed (em. 1. 7.1.1 d) HOBOM pu”u\ulm)

C) W

d) the requirements of the contract or work order have been met. (cv. . 7.1.1 ¢)
HOBOMH ]‘)C,LLHKLU/II/I)

7.1.6 When-the-inspeetion-bedy-uses information supplied by any other
party as part of the inspection process, i shall verify the integrity of such
information. ((,‘M. m. 7.2.5 e) HoBo# pc,mmmn)

7.1.7 Observations or data obtained in the course of inspections shall be
recorded in a timely manner so as to prevent loss of relevant information.

7.1.8 Calculations and data transfers shall be subject-to-appropriate-cheeks.

NOTE Data can include textual material, digital data and anything else that is

transferred from one location to another where errors could be introduced. (cw.

. 7.4.1 HOBOI peJaKIH)

7.1.9 Ihemspeette#bedy%ha#havedeeemente@ms#ueﬁensie#
G&FFVI—H-Q—GH—I—FH-SB@GHGF} in a safe manner. (LM 1. 7.2.5 g) HOBOU pejia \RI[HH)

a) systematic assessment of the factors influencing the result;

b) testing method robustness through variation of controlled parameters,
such as inspector, equipment, etc.;

c) comparison of results achieved with other validated methods

7.2 Handling inspection items and-samples
7.2.1 The inspection body shall ensure items and-samples to be inspected are

uniquely identified in order to avoid confusion regarding the identity of such
items and-samples.

7.2.2 The inspection body shall establish whether the item to be inspected has
been-prepared.

7.2.3 ARy
shaLI—thFeeetceleel Where there is any doubt as to the |tem S smtablllty for the
inspection to be earried-out, or where the item does not conform to the
description provided, the inspection body shall contact the client before
proceeding.

7.2.4 The inspection body shall have documented procedures and appropriate
facilities to avoid deterioration or damage to inspection items while under its
responsibility.

7.3 Handling of items
7.3.1 The inspection body shall ensure that items to be inspected are uniquely
identified in order to avoid confusion regarding the identity of such items.

7.3.2 The inspection body shall establish whether the item to be inspected is
in a ready state for the intended inspection activities, where applicable.
Where there is any doubt as to the item's suitability for the inspection to be
performed, or where the item does not conform to the description provided,
this shall be recorded and the inspection body shall contact the client before
proceeding.

7.3.3 The inspection body shall have documented procedures and appropriate
facilities to avoid deterioration or damage to the item while under its
responsibility.
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7.3 Inspection records

7.3.1 The inspection body shall maintain a record system-{see-8-4) to
demonstrate the effective fulfilment of the inspection procedures and to
enable an evaluation of the inspection.

7.3.2 The inspection report or certificate shall be internally traceable to the
inspector(s) who performed the inspection. (cu. 1. 7.6.4 nosoii penaxin)

7.4 Inspection records

7.4.1 Observations or data obtained in the course of inspections shall be
recorded in a timely manner so as to prevent loss of relevant information.
Calculations and data transfers shall be checked in an appropriate and
systematic manner.

NOTE Data can include textual material, digital data and anything else that is
transferred from one (physical or digital) location to another where errors can
be introduced. (3o 6em 1. 7.1.7 u n. 7.1.8 npensiaymeii pemaxim)

7.4.2 The inspection body shall maintain records to demonstrate the effective
fulfilment of the inspection procedures and to enable an evaluation of the
inspection process.

7.4.3 The records shall identify equipment having a significant influence
on the result of the inspection, the date of use, for each inspection activity,
and when relevant, the conditions (such as environmental) under which
the equipment was used.

7.4.4 The inspection body shall ensure that amendments to inspection
records can be tracked to previous versions or to original observations.
Both the original and amended data and files shall be retained, including
the date.

7.4 Inspection reports and inspection certificates

7.4.1 The work earried-eut by the inspection body shall be covered by a
retrievable inspection report or inspection certificate.

7.4.2 Any inspection report/certificate shall include all of the following:
a) identification of the issuing body

b) unique identification and date of issue;

c) date(s) of inspection;

d) identification of the item(s) inspected;

e) signature or other indication of approval, by authorized personnel,

f) a statement of conformity where applicable;

g) the inspection results, except where detatled-inacecordance- with-7-4-3.

7.6 Inspection report or inspection certificate

7.6.1 The work performed by the inspection body shall be covered by an
inspection report or inspection certificate.

7.6.2 Any inspection report or certificate shall include, at least, the following:
a) identification of the issuing body;

b) unique identification of the inspection report;

c) date of issue;

d) date(s) of inspection;

e) identification of the item(s) inspected;

f) signature or other indication of approval, by authorized personnel;

g) a statement of conformity, where applicable;

h) the inspection results, except in inspection certificates where they are
available upon request and traceable to the report;

i) facility name or location of inspection when relevant.
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NOTE Optional elements that can be included in inspection reports or
certificates are listed in Annex B.

traceable to each other.

7.4.4 All information listed in 7.4.2 shall be reported correctly, accurately, and
clearly. Where the inspection report or inspection certificate contains results
supplied by subeontractors, these results shall be clearly identified.

7.4.5 Corrections or additions to an inspection report or inspection certificate
after issue shall be recorded in accordance with the relevant requirements of

this subclause (7.4). An amended report or certificate shall identify the report
or certificate replaced.

NOTE 1 The inspection certificate is typically issued when there is a
statement of conformity, which is accompanied by an inspection report.
NOTE 2 Examples of optional elements that can be included in inspection
reports or certificates are listed Annex B.

7.6.3 All information listed in 7.6.2 shall be reported correctly, accurately and
clearly. Where the inspection report or inspection certificate contains results
delivered by external providers, these results shall be clearly identified.
7.6.4 The inspection report or inspection certificate shall be traceable to the
inspector(s) who performed the inspection. (sto ni. 7.3.2 npensinymeii peaxinm)
7.6.5 Corrections, additions or amendments to an inspection report or
inspection certificate after issue shall be recorded in accordance with the
relevant requirements of this subclause (7.6). An amended report or certificate
shall be issued and shall clearly identify the report or certificate replaced.
7.6.6 When agreed with the client, the results can be reported in a
simplified way. Any information listed in 7.6.2 that is not reported to the
client shall be readily available.

NOTE Reporting continues to meet applicable scheme requirements,
regulatory and contractual obligations.

7.5 Control of data and information

7.5.1 The inspection body's system used for the collection, processing,
recording, reporting, storage or retrieval of data relevant to inspection
activities shall be validated. Whenever there are any changes, including
inspection body software configuration or modifications to commercial
off-the-shelf software, they shall be authorized, documented and
validated before implementation.

NOTE Commercial off-the-shelf software in general use within its
designed application range can be considered sufficiently validated.
7.5.2 Technical data and inspection records shall:
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a) be safeguarded against unauthorized access, tampering and loss;

b) be maintained in a manner that ensures the integrity and security of
the data and information; and

c) include information on system failures and the appropriate immediate
and corrective actions.

7.5 Complaints and appeals

7.5.1 The inspection body shall have a documented process to-receive;
evaluate-and-make-deeisions-en complaints and appeals. (cv. n. 7.7.1 nosoi
peaa ll\llHH)

7.5.2 A description of the handling process for complaints and appeals shall
be available te-any-interested-party-uponrequest.

7.5.3 Upon receipt of a complaint, the inspection body shall confirm whether
the complaint relates to inspection activities ferwhich-it-is-respensible and,
if so, shall dealwith-it.

7.5.4 The inspection body shall be responsible for all decisions at-alHevels-of
7.5.5 Investigation and decision on appeals shall not result in any
discriminatory actions.

7.6 Complaints and appeals process

7.6.1 The handling process for complaints and appeals shall include at
least the following elements-and-methods:

a) a description of the process for receiving, validating; investigating the
complaint ex appeal, and deciding what actions are-te be taken in response to
it;

b) tracking and recording complaints and appeals, including actions
undertaken to resolve them;

C) ensuring that-any appropriate action is taken.

7.6.2 The inspection body receiving the complaint er appeal shall be
responsible for gathering and-verifying all necessary information to validate

7.7 Handling of appeals

7.7.1 The inspection body shall have a documented procedure for handling
appeals (sra sacts w3 . 7.5.1 npensnymeii penaxin) that shall include at least the
following:

a) a description of the process for receiving and investigating the appeal, and
deciding what actions shall be taken in response;

b) tracking and recording the appeals, including actions undertaken to resolve
it;

C) ensuring appropriate action is taken.

7.7.2 A description of the handling process for appeals shall be publicly
available. (. 7.5.2 npensinymeii pemaxim)

7.7.4 The inspection body receiving the appeal shall be responsible for
gathering all necessary information to determine whether the appeal is

© IlpakTrueckuii MEHEHKMEHT KayecTBa A. T'opOyHOB

http://www.pgm-online.com

cTp. 29 u3 43




W/ A Cpasuenne Bepcuii 2012 u 2026 roaa

Pen. 1
03.11.2026

ISO/IEC 17020:2012

ISO/IEC 17020:2026

the-complaintorappeal.
7.6.3 Whenever-pessible, the inspection body shall acknowledge receipt of
the complaint-er appeal, and shall provide the complainant er appellant with

progress reports and the outcome.

7.6.4 The decision to be communicated to the complainant or appellant
shall be made by, or reviewed and approved by, reividual(s) not involved in

theeF@ﬂaLmspeetmnﬁetwmes in questlon

valid.
7.7.3 The inspection body shall acknowledge receipt of the appeal, and
provide the appellant with the outcome and, if applicable, progress reports.

7.7.5 The inspection body shall be responsible for all decisions for the
process for handling appeals. (11. 7.5.4 npenpiayeit pCLl'dl\'Lll/Il/I)

7.7.6 The decision on the appeal shall be made by, or reviewed and approved
by, persons not involved in the decision that is the subject of the appeal in
question.

7.7.7 Investigation and decision on appeals shall not result in any
discriminatory actions. (i. 7.5.5 npensitymieii penaxin)

7.8 Handling of complaints

7.8.1 The inspection body shall have a documented procedure for handling
complaints (sra sacts us . 7.5.1 npensinymeii penain) that shall include at least
the foIIowing: (’3T‘d qacTh U3 1. 7.6.1 mpenpiymie pCT[LlKIll/ll/l)

a) a description of the process for receiving, substantiating and investigating
the complaint, and deciding what actions shall be taken in response;

b) tracking and recording the complaint, including the actions undertaken to
resolve it;

C) ensuring appropriate action is taken. (1. «a» - «c» - wacts 1. 7.6.1 npenpytymeii
pCaaKknu I/I)

7.8.2 A description of the process for handling complaints shall be publicly
available. (1. 7.5.2 npeswinyimeit penaxim)

7.8.3 Upon receipt of a complaint, the inspection body shall confirm whether
the complaint relates to its inspection activities and, if so, shall resolve the
complaint. (n. 7.5.3 npexsiaymeit penaxiim)

7.8.4 The inspection body receiving the complaint shall be responsible for
gathering all necessary information to determine whether the complaint is
substantiated. (1. 7.6.2 npenpiymeit penaximn)

7.8.5 Whenever possible, the inspection body shall acknowledge receipt of the
complaint, and provide the complainant with the outcome and, if applicable,
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progress reports. (1. 7.6.3 npenpitymeii peaxinm)

7.8.6 Investigation and resolution of complaints shall not result in any
discriminatory actions. (1. 7.5.5 npeasitymieii penaxiin)

7.8.7 The resolution of complaints shall be made by, or reviewed and
approved by, persons not involved in the subject of the complaint in
question. Where resources do not permit this, any alternative approach
shall not compromise impartiality. (u. 7.6.5 npenbitymeit penaximn)

8 Management system requirements

8.1 Optiens

8.1.1 General

The inspection body shall establish and maintain a management system that-is

eapabl&e#aemewngtthe conS|stent fulfllment of the requwements of th|s

8.1.2 thlenA
The management system of the inspection body shall aderess-the following:

— management system documentation (e.g. manual, policies, definition of
responsibilities, see 8.2);

— control of documents (see 8. 3)

— control of records (see 8.4);

— management review (see 8.5);

— internal audit (see 8.6);

— corrective actions (see 8.7);

— preventiveactons{see-8:8):

— complamtsand-appeals-{see 7 5-and-7.6)

8.1.3 OptionB

An inspection body that has established and maintains a management
system; in accordance with the requirements of ISO 9001, and-thatis
capable-of supperting-and-demoenstrating-the consistent fulfilment of the
requirements of this taternational-Standard-fulfisthe-management
system-clanse—regeirerments-{see-8-2-16-8-8}

8 Management system requirements

8.1 General

8.1.1 The inspection body shall establish, document, implement and
maintain a management system to support and demonstrate the consistent
fulfilment of the requirements of this document.

8.1.2 The management system of the inspection body shall include at least
the following:
- policies and responsibilities (8.2);

- documented information (8.3);

- actions to address risks and opportunities (8.4);
- management review (8.7)

- internal audits (8.6);

- corrective actions (8.5).

8.1.3 An inspection body may meet 8.1.2 by establishing, implementing
and maintaining a quality management system (e.g. in accordance with the
requirements of ISO 9001). This quality management system shall support
and demonstrate the consistent fulfilment of the requirements of this
document.
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8.2 [ [ 8.2 Policies and responsibilities

8.2.1 The inspection body's top management shall establish, document, and
maintain policies and objectives for fulfilment of this taternational Standard
and shall ensure the policies and objectives are acknowledged and
implemented at all levels of the inspection body's organization.

8.2.2 The top management shall provide evidence of its commitment to the
development and implementation of the management system and its
effectiveness in achieving consistent fulfilment of this trternational
Standard.

8.2.3 The inspection body‘s-tep-management-shall-appeint-amember-of
management who, irrespective of other responsibilities;-shaHl have

Fespen&bmty and authorlty tha%melude%heieﬂexmn&

b) reporting to tep management on the performance of the management
system and any need for improvement. (nepeneceno s 1. 5.3.2) nosoii penaxiiin)

8.2.1 The inspection body's top management shall establish, document, and
maintain policies and objectives for fulfilment of the requirements of this
document and shall ensure that the policies and objectives are acknowledged
and implemented at all levels of the inspection body's organization.

8.2.2 The policies and objectives shall address the competence,
impartiality and consistent operation of the inspection body.

8.2.3 The inspection body's top management shall provide evidence of its
commitment to the development and implementation of the management
system and its effectiveness in achieving consistent fulfilment of the
requirements of this document.

Controloldocuments{Cphon-A)
8 3.1 The inspection body shall establish-precedures-te control the

documents (internal and external) that relate to the fulfilment of this
Tternational-Standard.

8.3.2 The procedures shall define-the-controlsneeded-to:

a) appreve documents for adequacy prior to issue;

8.3 Documented information

8.3.1 The inspection body shall control the documents (internal and external)
that relate to the fulfilment of the requirements of this document. The
procedures for the control of documents shall ensure that:

a) documents are approved for adequacy prior to issue by authorized
personnel,
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b) review-and-update-(as necessary}-and-re-approve-doctments;

C) ensure-that changes and the current revision status of documents are
identified;

d) ensure-that relevant versions of applicable documents are available at
points of use;

) bt d i leaib] I | identifiable:

) ensure-that documents of external origin are identified and their
distribution controlled;

g) prevent the unintended use of obsolete documents, and apply suitable
identification to them if they are retained for any purpose.

NOTE Documentation can be in any form or type of medium, and includes

proprietary and in-house developed software.

8.4 Control of records (Option A)

8.4.1 The inspection body shall establish-procedures-to-define the controls
needed for the identification, storage, protection, retrieval, retention-time and

disposttion of its records related to the fulfiiment of this International
Standard

8.4.2 The -inspection body shall establish-proceduresforretaining records

for a period consistent with its contractual and-legal obligations. Access to
these records shall be consistent with the confidentiality arrangements.

b) documents are periodically reviewed and updated as necessary;
c) changes and current revision status of documents are identified;

d) relevant versions of applicable documents are available at points of use and
their distribution is controlled;

e) documents are uniquely identified;

) documents of external origin are identified and their distribution controlled;

g) the unintended use of obsolete documents is prevented and that suitable
identification is applied to them if they are retained for any purpose.
NOTE Documentation can be in any form or type of medium, and includes
proprietary and in-house developed software.

8.3.2 The inspection body shall implement the controls needed for the
identification, storage, protection, back-up, archive, retrieval, retaining and
disposal of its records.

8.3.3 The inspection body shall retain records for a period consistent with its
contractual obligations.

Access to these records shall be consistent with the confidentiality
commitments and records shall be readily available.

NOTE Additional requirements regarding inspection records are given in
7.4.

8.3.4 All documentation, processes, systems and records related to the
fulfilment of the requirements of this document shall be included in, or
referenced from, the management system.

8.3.5 All personnel involved in inspection activities shall have access to
the documented information that is applicable to their responsibilities.

8.4 Actions to address risks and opportunities

8.4.1 The inspection body shall consider the risks and opportunities
associated with the inspection activities to:

a) give assurance that the management system achieves its intended
results;
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b) enhance desirable effects to achieve the purpose and objectives of the
inspection body;

c) prevent or reduce undesired impacts and potential failures in the
inspection body;

d) achieve improvement.

8.4.2 The inspection body shall plan:

a) actions to address these risks and opportunities;

b) how to:

1) integrate and implement these actions into its management system;
2) evaluate the effectiveness of these actions.

NOTE Although this document requires that the inspection body take
actions to address risks, there is no requirement for formal methods for
risk management or a documented risk management process. The
inspection body can decide whether or not to develop a more extensive
risk management methodology, e.g. through the application of other
guidance or standards.

8.4.3 Actions taken to address risks and opportunities shall be
proportional to the potential impact on the validity of the inspection
results and, if relevant, on the validity of the inspection scheme.

NOTE 1 Options to address risks can include identifying and avoiding
threats, taking risk in order to pursue an opportunity, eliminating the
risk source, changing the likelihood or consequences, sharing the risk, or
retaining risk by informed decision.

NOTE 2 Opportunities can lead to expanding the scope of the inspection
activities, addressing new clients, using new technology and other
possibilities to address client needs.

NOTE 3 Some techniques to ensure validity of inspection results can be:
- reinspect items;

- compare results from different inspectors on the same item;

- analyse trends from individual inspectors;

- comparison with results of other inspection bodies;

- onsite monitoring:

- review of reports.
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8.4.4 The inspection body shall seek feedback from its clients and, if
relevant, its interested parties. The feedback shall be analysed and used
to improve the management system and inspection activities.
NOTE Examples of the types of feedback include clients and, if relevant,
its interested parties satisfaction surveys, communication records, the use
of existing mechanism for feedback and review of reports with personnel,
interested parties or clients.

8.5 Management review {Option-A) 8.7 Management review

8.5.1 General

8-5-11 The inspection bodys-tep management shall establish-proceduresto

review its management system at planned intervals, in order to ensure its
continuing suitability, adequacy and effectiveness, including the stated
policies and objectives related to the fulfilment of this trternational

The input to the management review shall include information related to the
following:

a) results-of internal and-external audits;

b) feedback frem clients and interested parties related-to-thefulflment-of
this International Standard;

c) thestatus-of preventive-and corrective actions;

d) felew-up actions from previous management reviews;

e) the fulfilment of objectives;

f) changes that could affect the management system;

g) appeals and complaints.

8.7.1 The inspection body management shall review its management system at
planned intervals in order to ensure its continuing suitability, adequacy and
effectiveness, including the stated policies and objectives related to the
fulfilment of the requirements of this document.

8.7.2 The inputs to the management review shall be recorded and shall
include information related to the following:

c¢) outcome of recent internal audits;

e) client, personnel, and, if relevant, interested parties feedback;

f) corrective actions;

g) status of actions from previous management reviews;

h) the fulfilment of objectives;

a) internal and external changes that are relevant to the inspection body;
j) appeals and complaints;

b) suitability of policies and procedures;

d) assessments by external bodies;

i) changes in the volume and type of the work or in the range of
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The outputs from the management review shall irelude decisions and actions
related to:

a) improvement-of the effectiveness of the management system and its
processes;

b) improvement of the inspection-body related to the fulfilment of this
International Standard;

C) resource needs.

inspection activities;

k) effectiveness of any implemented improvements;

I) adequacy of resources including current human and equipment
resources, projected workloads and the need for training of both new and
existing personnel,;

m) results of risk identification including impartiality threat
identification process and its conclusions;

n) review of the effectiveness of processes established to ensure adequate
competence of the personnel, including monitoring and training of
inspectors and other personnel involved in inspection activities;

0) other relevant factors.

8.7.3 The outputs from the management review shall record all decisions and
actions related to:

a) the effectiveness of the management system and its processes;

b) improvement of the activities related to the fulfilment of the requirements
of this document;

c) provision of required resources;

d) any need for changes.

8.6 Internal audits {Optien-A)

8.6.1 The inspection body shall establish procedures for internal audits to
verify-thatit-fulfis-the requirements of this trternational Standard and

that-the management system is effectively implemented and maintained.

dlos cutidelines £ eting Laudits.

8.6.2 An-auditprogramme-shall-beplanned,-taking into consideration the
importance of the processes and-areas-to-be-audited;-as-well-as the results of

previous audits.

8.6 Internal audits
8.6.1 The inspection body shall conduct internal audits at planned intervals
(wacts m. 8.6.3) to provide information on whether it:
a) conforms to:

1) the inspection body's own requirements for its management system,

including the inspection activities;

2) the requirements of this document;
b) has effectively implemented and maintained the required management
system.
8.6.2 The inspection body shall:
a) plan, establish, implement and maintain an audit programme including
the frequency, methods, responsibilities, planning requirements and
reporting, which shall take into consideration the importance of the
inspection activities concerned, changes affecting the inspection body and
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%%Ih&u%peeﬂen%edy&h&” ensure that:
a) internal audits are eonducted by gqualified personnel knowledgeable in

inspection, auditing and the requirements of this trternational- Standard,
b) auditors do not audit their own work;

c) personnel responsible for the area audited are informed of the euteome of
the audit;

d) . I . I . ke i el I
appropriate-manner,

e) any opportunities for improvement are identified;

) the results of the audit are documented.

the results of previous audits;

b) ensure that internal audits are performed by personnel knowledgeable in
conducting inspection activities and auditing and the requirements of this
document and that these personnel do not audit their own work;

c) define the audit criteria and scope for each audit ensuring that all
requirements of this document are covered by the internal audit
programme; the requirements to be covered shall be considered for all
fields of inspection and for all premises where inspection activities are
managed or performed;

d) ensure that the results of the audits are reported to relevant management
and to the personnel responsible for the area audited:;

e) implement appropriate corrections and corrective actions without
undue delay;

f) identify any opportunities for improvement;

g) retain records as evidence of the implementation of the audit
programme and the audit results.

8.7 Corrective actions (Optien-A)
8.7.1 The inspection body shall establish procedures for identification and

management of nonconformltles In its operations,
limi I : : L I .

8-7-3 Corrective actions shall be appropriate to the impact of the problems
encountered.

8.5 Corrective actions

8.5.1 The inspection body shall have a procedure for identification and
management of nonconformities. (1. 8.7.4 2))

This shall include any aspect of the management system and operations
that do not conform to the inspection body's own procedures or this
document, as well as inspection activities that do not conform to
inspection body's procedures or agreed requirements of the client.
8.5.4 Corrective actions shall be appropriate to the effects of the
nonconformities encountered.
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ISO/IEC 17020:2026

ISO/IEC 17020:2012
b) determining the causes of nor;conformity;

C) eorrecting-nonconformities;

d) evaluating the need for actions to ensure-that-roncenfermities-do not
recur;

e) determining-the actions needed and-implementing-them in a timely

manner,

g) reviewing the effectiveness of corrective actions.

8.5.2 When a nonconformity occurs, the inspection body shall:
a) ensure that the responsibilities and authorities for the management of
nonconformities are defined;
b) react to the nonconformity and, as applicable:
1) take action to control and correct it; (n. 8.7.4 ¢) wactuuno)
2) address the consequences;
c) evaluate the need for action to eliminate the cause(s) of any
nonconformity, in order that it does not recur or occur elsewhere, by:
1) reviewing and analysing the nonconformity;
2) determining the causes of the nonconformity; (1. 8.7.4 b)
3) determining if similar nonconformities exist, or can potentially
occur;
d) implement any action needed, in a timely manner;

e) review the effectiveness of any corrective action taken;

f) update risks and opportunities determined during planning, if
necessary; and

g) make changes to the management system, if necessary.

8.5.3 In the case of nonconformities related to inspection activities that do
not conform to the inspection body's own procedures or the requirements
agreed with the client, the inspection body shall, in addition to 8.5.2 c) to
0), also ensure that:

- actions that are defined (including halting or repeating of work and
withholding of reports, as necessary) are based upon the risk established
by the inspection body;

- an evaluation is made of the significance of the nonconformity,
including an impact analysis on previous results;

- a decision is taken on the acceptability of the inspection work affected
by the nonconformity;

- where necessary, the client is notified and work is recalled or
disregarded,;

- the responsibility for authorizing the resumption of work is defined.
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8.5.5 The inspection body shall retain records of:

a) the nature of the nonconformities, causes and any subsequent actions
taken (8.5.2 t0 8.5.4); (1. 8.7.4 ) wactuuno)

b) the effectiveness of any corrective action.

HN3menenus B [Ipuiioxxkennu A

1ISO 9001:2015 1ISO 9001:2026
Al Regurementstorinspecton-bodhes-{Type-A) A.1 Requirements for type A inspection bodies
The inspection body referred-to-in-4.1.6-a) shall meet the requirements below. A type A inspection body shall meet the requirements below.
a) The inspection body shall be independent of the parties involved. a) The inspection body shall be independent of the parties involved.

NOTE 1 The parties involved can include, but are not limited to,
the client, either the owner or the user, or both, of the item
inspected, or the organization involved in the design, manufacture,
supply, installation, or maintenance of the items. The parties
involved also include potential purchasers of the item inspected,
and possibly a relevant regulatory authority or other statutory
authority.

NOTE 2 While the results of an inspection can have implications
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b) The inspection body and its personnel shall not engage in any activities that
mmay conflict with their independence of judgment and integrity in relation to their
inspection activities. In particular, they shall not be engaged in the design,
manufacture, supply, installation, purchase, ownership, use e¥ maintenance of the
items inspected.

NOTE 2 This does not preclude exchanging technical information between the
client and the inspection body (e.g. explanation of findings, or clarifying
requirements or training).

NOTE 2 This does not preclude the purchase, ownership or use of inspected items
that are necessary for the operations of the inspection body, or the purchase,
ownership or use of the items for personal purposes by the personnel

c¢) An inspection body shall not be a part of a legal entity that is engaged in
design, manufacture, supply, installation, purchase, ownership, use or
maintenance of the items inspected.

NOTE 2 This does not preclude exchanging technical information between the
client and any other part of the same legal entity of which the inspection body is a
part (e.g. explanation of findings, or clarifying requirements or training).

NOTE 2 This does not preclude the purchase, ownership, maintenance or use of
inspected items that are necessary for the operations of another part of the same
legal entity, or for personal purposes by the personnel.

d) The inspection body shall not be linked to a separate legal entity engaged in the
design, manufacture, supply, installation, purchase, ownership, use or
maintenance of the items inspected by the following:

1) common ownership, except where the owners have no ability to influence the
outcome of an inspection;

for the public, the public is not considered to be a "'party involved"'.
b) The inspection body and its personnel shall not engage in any
activities that can conflict with their independence of judgment and
integrity in relation to their inspection activities. In particular, they shall
not be engaged in the design, manufacture, supply, installation,
purchase, ownership, use, maintenance of the item inspected, or
similar competitive items.

NOTE 3 This does not preclude exchanging technical information
between the client and the inspection body (e.g. explanation of findings
or clarifying requirements or training).

NOTE 4 This does not preclude the purchase, ownership or use of
inspected items that are necessary for the operations of the inspection
body, or the purchase, ownership or use of the items for personal
purposes by the personnel.

NOTE 5 "Similar competitive™ means an item that is an alternative
(in terms of price, quality and other technical specifications) to the
item inspected and competing in the market.

The inspection body shall not be a part of a legal entity that is engaged
in the design, manufacture, supply, installation, purchase, ownership,
use or maintenance of the item inspected or similar competitive items.
NOTE 6 This does not preclude exchanging technical information
between the client and any other part of the same legal entity of which
the inspection body is a part (e.g. explanation of findings or clarifying
requirements or training).

NOTE 7 This does not preclude the purchase, ownership, maintenance
or use of inspected items that are necessary for the operations of
another part of the same legal entity, or for personal purposes by the
personnel.

d) The inspection body shall not be linked to a separate legal entity
engaged in the design, manufacture, supply, installation, purchase,
ownership, use or maintenance of the item inspected or similar
competitive items by the following:

1) common ownership, except where the owners have no ability to
influence the outcome of an inspection;
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EXAMPLE 1 A cooperative type of structure where there are large numbers of
stakeholders, but they (individually or as a group) have no ability to influence the
outcome of an inspection.

EXAMPLE 2 A holding company consisting of several separate entities (sister
companies) under a common mother company, where neither the sister companies
nor the mother company can influence the outcome of an inspection.

2) common ownership appointees on the boards or equivalent of the
organizations, except where these have functions that have no influence on the
outcome of an inspection;

EXAMPLE A bank financing a company insists on an appointed to the board who
will overview how the company is managed but will not be involved in any
decision-making.

3) directly reporting to the same higher level of management, except where this
cannot influence the outcome of an inspection;

NOTE Reporting to the same higher level of management is permitted on matters
other than design, manufacture, supply, installation, purchase, ownership, use or
maintenance of the items inspected,

4) eontractual-commitments,-or-other means that may have-an ability to
influence the outcome of an inspection.

EXAMPLE 1 A cooperative type of structure where there are large
numbers of stakeholders, but they (individually or as a group) have no
ability to influence the outcome of an inspection.

EXAMPLE 2 A holding company consisting of several separate legal
entities (sister companies) under a common mother company, where
neither the sister companies nor the mother company can influence the
outcome of an inspection.

2) common ownership appointees on the boards or equivalent of the
organizations, except where these have functions that have no influence
on the outcome of an inspection;

EXAMPLE 3 A bank financing a company insists on an appointee to
the board who will overview how the company is managed but will not
be involved in any decision-making.

3) directly reporting to the same higher level of management, except
where this cannot influence the outcome of an inspection; reporting to
the same higher level of management is permitted on matters other than
the design, manufacture, supply, installation, purchase, ownership, use
or maintenance of the item inspected or similar competitive items;

4) any means that can establish the ability of the separate legal entity
to influence the outcome of an inspection, including but not limited to
contractual commitments that establish the separate legal entity’s
control or authority over the inspection body.

A.2 Requirements for inspection bodies (Type B)
The mspectlon body Feie#FedJecHnA—l—@Je} shaII meet the requwements below

A.2 Requirements for type non-A inspection bodies
An inspection body that does not meet the requirements of Clause
A.1 shall meet the requirements below.
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adequate segregation of responsibilities and accountabilities between inspection
and other activities.

b) The design/manufacture/supply/installation/servicing/maintenance and the
inspection of the same item earried-out-by-aTFype-C inspection body shall not be
undertaken by the same person. An exception to this is where a regulatory
requirement explicitly allows an individual person from a-—Fype-C inspection
body to undertake both the design/ manufacture/ supply/ installation/ servicing/
maintenance and the inspection of the same item, as long as this exception does
not compromise the inspection results.

a) The legal entity, (see 5.2.1), shall provide safeguards within the
organization to ensure adequate segregation of responsibilities and
accountabilities between inspection and other activities.

b) The design, manufacture, supply, installation, servicing, maintenance
and the inspection of the same item performed by the inspection body
shall not be undertaken by the same person. An exception to this is
where a scheme requirement explicitly allows an individual person
from an inspection body to undertake both the design, manufacture,
supply, installation, servicing, maintenance and the inspection of the
same item, as long as this exception does not compromise the
inspection results.

N3menenns B [Ipuioxenun B

The following optional elements can be included in inspection reports and
certificates:

a) designation of the document, i.e. as an inspection report or an inspection
certificate, as appropriate;

b) identification of the client;

NOTE The owner of the inspected item can be mentioned in the report or
certificate if the owner is not the client.

The following optional elements are examples and can be included in
inspection reports and certificates:

a) designation of the document, i.e. as an inspection report or an
inspection certificate, as appropriate;

b) identification of the client;

NOTE The owner of the item inspected can be mentioned in the report
or certificate if the owner is not the client.
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c) description of the inspection work ordered,;

d) information on what has been omitted from the original scope of work;

e) identification or brief description of the inspection method(s) and procedure(s)
used, mentioning the deviations from, additions to or exclusions from the agreed
methods and procedures;

f) identification of equipment used-fer-measuring-testing;

g) where applicable, and if not specified in the inspection method or procedure,
reference to or description of the sampling method and information on where,
when, how and by whom the samples were taken;

h) information on where the inspection was carried out;

i) information on environmental conditions during the inspection, if relevant;

j) a statement that the inspection results relate exclusively to the work ordered or
the item(s) er-thelot inspected,;
k) a statement that the inspection report should not be reproduced, except in full;

1) the mspectors mark or seal

pe#eFmthHnspeetreﬁrand%eSMmen secure electronlc authentlcatlon is
not-undertaken; their signature {see-also7-4-2).

c) description of the inspection work ordered;

d) information on what has been omitted from the original scope of
work;

e) identification or brief description of the inspection method(s) and
procedure(s) used, mentioning the deviations from, additions to or
exclusions from the agreed methods and procedures;

f) identification of equipment with significant influence;

g) where applicable, and if not specified in the inspection method or
procedure, reference to or description of the sampling method and
information on where, when, how and by whom the samples were
taken;

h) information on environmental conditions during the inspection, if
relevant;

i) a statement that the inspection results relate exclusively to the work
ordered or the item inspected,;

J) a statement that the inspection report should not be reproduced,
except in full;

k) the inspector's mark or seal, secure electronic authentication or their
signature.
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